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%LOJL� YH� LOHWLúLP� WHNQRORMLOHULQGH� \DúDQDQ� ROD÷DQ�VW�� JHOLúPHOHU��

VD\ÕVDO� ELoLPH�G|Q�úW�U�OP�ú�\D]ÕOÕ�PHWLQ�� VHV�YH�KDUHNHWOL�J|U�QW�OHULQ�oRN�
KÕ]OÕ�ELU�úHNLOGH�LúOHQPHVLQL��LOHWLOPHVLQL�YH�GHSRODQPDVÕQÕ�RODQDNOÕ�NÕOPÕúWÕU��

dDOÕúPDGD�� \DNÕQ� JHOHFHNWH� EHOJHOHULQ� WDPDPHQ� HOHNWURQLN� RUWDPGD�
�UHWLOHFH÷LQL�� GD÷ÕWÕODFD÷ÕQÕ� YH� GHSRODQDFD÷ÕQÕ� G�ú�QHUHN� NRQXQXQ� |QHPLQH�
GLNNDW� oHNLOPHN� LVWHQPLúWLU�� ùX� GD� XQXWXOPDPDOÕGÕU� NL�� HOHNWURQLN� EHOJH�
\|QHWLPL�HOHNWURQLN�ELOJL�\|QHWLPL�GH÷LOGLU��DQFDN�ELU�DOW�ELOHúHQLGLU��

.RQXVX� YH� NDSVDPÕ� LWLEDUÕ\OD� 7�UNL\H¶GH� YH� +DEHUOHúPH�
0�G�UO�÷�¶QGH� ELU� LON� RODQ� WH]LPLQ� ROXúWXUXOPDVÕQGDNL� GH÷HUOL� WHúYLN� YH�
NDWNÕODUÕQÕ� VXQDQ� øOHWLúLP� *HQHO� 0�G�U�� 1HVULQ� 'R÷DQHOL�� øOHWLúLP� *HQHO�
0�G�U�<DUGÕPFÕVÕ�0�MJDQ�%DONDQ��+DEHUOHúPH�0�G�U��(QJLQ�+HNLPR÷OX�YH�
+DEHUOHúPH� 0�G�U� <DUGÕPFÕVÕ� 'LOUXED� .DUDEDOÕN¶D�� JHQHO� PXKDEHUDW�
oDOÕúPDODUÕ�NRQXVXQGD�\DUGÕPODUÕQÕ�HVLUJHPH\HQ�%LOJH�gQVDQ��$\KDQ�g]W�UN��
+DWLFH�'LNPHQ��5DLIH�(PEHO��'LOHN�$OND\D��ù�NU��.�o�NNXEDú��6DEUL�7RNHU��
+DVDQ�g]GHPLU� YH� $\WHNLQ� =RUR÷OX¶QD�� WHNQLN� NRQXODUGD� \DUGÕPODUÕQÕ� VXQDQ�
Gökhan Erencan, Ömer Emre Tokel ve Arda Kurt’a; birim ve alt birim 

PXKDEHUDW�oDOÕúPDODUÕQGD�NDWNÕODUÕQÕ�VXQDQ�E�W�Q�GH÷HUOL�EHOJH�oDOÕúDQODUÕQD��
oDOÕúPDP� ER\XQFD� KRúJ|U�O�� \DNODúDQ� GL÷HU� oDOÕúPD� DUNDGDúODUÕPD� YH�
WH]LPLQ� KHU� DúDPDVÕQGD� GH÷HUOL� J|U�ú� YH� |QHULOHULQL� HVLUJHPH\HQ�
GDQÕúPDQÕP�'Ro��'U��0HKPHW�(PLQ�.�o�N¶H�ú�NUDQODUÕPÕ�VXQDUÕP��
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%HOJH�� ELOJLQLQ� NHQGL� VLVWHPDWL÷L� LoLQGH� GHSRODQGÕ÷Õ� \HU� RODUDN�

WDQÕPODQDELOLU��g]HO� YH� W�]HO� NLúLOHU� WDUDIÕQGDQ��UHWLOHQ�EHOJHOHU� LGDUL�� KXNXNL��
WLFDUL��PDOL��VRV\DO�YH�EHQ]HU�GL÷HU�DODQODUGD�SHN�oRN�NRQXQXQ�D\GÕQODWÕOPDVÕ�
YH� WDOHSOHULQ� \HULQH� JHWLULOPHVL� DPDFÕ\OD� NXOODQÕOÕUODU�� .XUXPODU� YH� NXUXOXúODU�
LVH�EHOJH\L� ELU� Lú� DPDFÕ\OD��UHWLUOHU� YH� NXOODQÕUODU��*HQHO� RODUDN�EHOJHOHULQ� LNL�
WHPHO� |]HOOL÷L� YDUGÕU�� %LULQFLVL�� UHVPL� LúOHPOHULQ� EDúODWÕOPDVÕ�� \�U�W�OPHVL��
VRQXoODQGÕUÕOPDVÕ� NDSVDPÕQGD�� LNLQFLVL� LVH� GH÷HUOL� ELOJLOHULQ� ND\GHGLOPHVL�
DúDPDVÕQGD��øGDUL�YH�KXNXNL�DoÕGDQ�LVH�W�P�IDDOL\HWOHUH�GHOLO�WHúNLO�HWPHVL�oRN�
önemlidir. �

%HOJH� \|QHWLPL�� EHOJHOHULQ� WDVDUÕPODUÕQGDQ� EDúOD\DUDN�� �UHWLOPHOHUL��
NRUXQPDODUÕ�� G�]HQOHQPHOHUL�� HULúLOPHOHUL� YH� WDVIL\HOHUL� JLEL� W�P� DúDPDODUÕQ�
GHQHWLP�DOWÕQD�DOÕQPDVÕQÕ� LoHUHQ�\|QHWVHO�ELU�DODQGÕU��.XUXP�YH�NXUXOXúODUÕQ��
KL]PHWOHULQLQ�NDOLWHVL��EHOJH�\|QHWLPLQGH�J|VWHUGL÷L�HWNLQOLN� LOH�|Oo�OHELOLU��$\QÕ�
]DPDQGD� RQODUÕQ� QH� NDGDU� VD÷OÕNOÕ� LúOHGLNOHULQLQ� YH� QH� NDGDU� úHIIDI� H\OHPOHU�
\DSWÕNODUÕQÕQ� GD� J|VWHUJHVLGLU�� %XQXQOD� ELUOLNWH�� KHU� ELU� NXUXP� YH� NXUXOXúXQ�
NHQGLOHULQH� |]J�� LGDUL� \DSÕODúPDODUGDQ�� \DVDO� YH� |UIL� ]RUXQOXOXNODUGDQ��
N�OW�UHO� DQOD\ÕúODUGDQ� YH� \DSÕVDO� NDOLWHOHULQGHQ� ND\QDNODQDQ�� VD\ÕVÕ]�
oHúLWOLOLNWH�� IDUNOÕ� \|QWHPOHUL� EXOXQDELOPHNWHGLU�� %D]HQ� EX� IDUNOÕOÕNODU�� D\QÕ�
NXUXP�LoLQGHNL�IDUNOÕ�ELULPOHUGH�GDKL�J|U�OHELOPHNWHGLU��

øOHWLúLP� WHNQRORMLOHULQGH� \DúDQDQ� EDú� G|QG�U�F�� JHOLúPHOHU�� EDVÕOÕ�
EHOJHOHUGHQ� HOHNWURQLN� EHOJHOHUH� GR÷UX� D\QÕ� KÕ]GD� ELU� GH÷LúLPL� EHUDEHULQGH�
JHWLUPHNWHGLU��%X�V�UHoWH��EDVÕOÕ�EHOJHOHU�NHQGL�VLVWHPDWL÷L� LoLQGH�NRUXQPD\D�
YH� \|QHWLOPH\H� GHYDP� HGLOPHOLGLU�� *HOHFHNWH� NXOODQÕODELOPH\H� LKWL\Do�
duyulabilecekler, düzenli olarak tHVSLW� HGLOPHOL� YH� HOHNWURQLN� HULúLPH� GH�
DoÕOPDOÕGÕU���

(OHNWURQLN� EHOJHOHU� |Q�P�]GHNL� \ÕOODUÕQ� NDoÕQÕOPD]� EHOJH� XQVXUX�
RODFDNWÕU�� 6D\ÕVDO� YH� GRODúÕP� RUDQÕ� DoÕVÕQGDQ� EDVÕOÕ� EHOJHOHUGHQ� oRN� ID]OD�
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ROXS� YH� KÕ]OD� GD� DUWPD\D� GHYDP�HWPHNWHGLU�� %X� NRQWURO� HGLOHPH\HQ� VD\ÕVDO�
DUWÕú�YH�KÕ]��µ¶HOHNWURQLN�EHOJH�\|QHWLPL¶¶�WHNQL÷LQLQ�|QHPLQH�LúDUHW�HWPHNWHGLU��

Elektronik belge yönetim sistemi (EBYS); belgelerin elektronik 

RUWDPGD� �UHWLOPHOHUL�� G�]HQOHQPHOHUL�� GD÷ÕWÕOPDODUÕ�� DUúLYOHQPHOHUL� YH� WDVIL\H�
HGLOPHOHUL� DúDPDODUÕQÕ� LoHUHQ�� J�YHQOLN� VLVWHPOHUL� LOH� GRQDWÕOPÕú� YH� V�UHNOL�
\HQLOHQHELOHQ�ELU�VLVWHPOHU�E�W�Q�G�U��(%<6�ND÷ÕGD�GD\DOÕ�HVNL�DOÕúNDQOÕNODUÕ�
RUWDGDQ� NDOGÕUPDNWD� YH� EHOJH� \|QHWLPLQLQ� \HULQL� DOPDNWDGÕU�� %HOJHOHULQ�
�UHWLPLQGHQ� LPKDVÕQD�NDGDU�KHU�DúDPDVÕQGD�KÕ]OÕ��HWNLQ�� NROD\�YH�HNRQRPLN�
NXOODQÕP�NDELOL\HWL�VXQPDNWDGÕU��

øGDUH� 0HUNH]L� +DEHUOHúPH� 0�G�UO�÷�� *HOHQ� (YUDN� %|O�P���
‘’Elektronik Doküman Yönetim Sistemi’’ (EDYS)’ne geçti; Giden Evrak 

%|O�P�Q�Q� LVH������\ÕOÕQGD�('<6¶\H�JHoLúL�SODQODQPDNWDGÕU��('<6�DVOÕQGD�
EBYS’QLQ�LON�DGÕPÕGÕU��'�Q\DGDNL�|UQHN�PHUNH]�EDQNDODUÕQD�EDNWÕ÷ÕPÕ]GD�\D�
(%<6¶\H�JHoPLú��\D�GD�JHoPH�DúDPDVÕQGD�ROGX÷X�J|U�OPHNWHGLU��

%X� DUDúWÕUPD� G|UW� E|O�PGHQ� ROXúPDNWDGÕU�� Birinci bölümde belge, 

EHOJH� W�UOHUL� YH� EHOJH� \|QHWLPL� NRQXVX� LúOHQPLú�� LNLQFL� E|O�PGH� HOHNWURQLN�
EHOJH� \|QHWLP� VLVWHPL� ELOHúHQOHUL� LQFHOHQPLú�� �o�QF�� E|O�PGH� 7�UNL\H�
&XPKXUL\HW�0HUNH]�%DQNDVÕ�X\JXODPDODUÕ� WDQÕWÕOPÕú��PHYFXW� VRUXQODU�RUWD\D�
NRQXOPXú�� G|UG�QF�� YH� VRQ� E|O�PGH� oDOÕúPDQÕQ� VRQXFX� YH� 7�UNL\H�
&XPKXUL\HW�0HUNH]�%DQNDVÕ�X\JXODPDODUÕQD�\|QHOLN�|QHULOHU�\HU�DOPÕúWÕU��

$QDKWDU� .HOLPHOHU� Belge, Belge Yönetimi, Elektronik Belge 

Yönetim Sistemi.�
�
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$%675$&7�
A ‘’record’’ can be defined as a place where knowledge is stored 

ZLWKLQ�D�FHUWDLQ�V\VWHPDWLF��5HFRUGV�SURGXFHG�E\�SULYDWH�DQG� OHJDO�SHUVRQV�
DUH� XVHG� LQ� DGPLQLVWUDWLYH�� OHJDO�� FRPPHUFLDO�� ILQDQFLDO�� VRFLDO� DQG� RWKHU�
ILHOGV�� WR� PHHW� WKH� GHPDQGV��2UJDQL]DWLRQV� SURGXFH� DQG� XVH� UHFRUGV� IRU� D�
SXUSRVH�� 5HFRUGV� KDYH� WZR� IHDWXUHV� LQ� JHQHUDO�� )LUVWO\�� WKH\� DUH� XVHG� LQ�
VWDUWLQJ�� FDUU\LQJ� RXW� DQG� ILQDOL]LQJ� RIILFLDO� SURFHGXUHV�� VHFRQGO\�� WKH\� DUH�
XVHG� IRU� VWRULQJ� YDOXDEOH� LQIRUPDWLRQ�� )URP� WKH� DGPLQLVWUDWLYH� DQG� OHJDO�
SHUVSHFWLYH��WKH\�FRQVWLWXWH�HYLGHQFH�IRU�DOO�DFWLYLWLHV���

5HFRUG� 0DQDJHPHQW� �50�� LV� D� PDQDJHULDO� ILHOG� HQFRPSDVVLQJ� WKH�
FRQWURO� RI� DOO� SKDVHV� RI� SURGXFWLRQ�� SURWHFWLRQ�� DUUDQJHPHQW�� DFFHVV� DQG�
HOLPLQDWLRQ�RI�UHFRUGV��7KH�VHUYLFH�TXDOLW\�RI�LQVWLWXWLRQV�DQG�DJHQFLHV�FDQ�EH�
PHDVXUHG� E\� WKHLU� HIILFLHQF\� LQ� WKH� ILHOG� RI� UHFRUGV� PDQDJHPHQW�� 50� DOVR�
VKRZV� KRZ� UREXVW� WKHVH� RUJDQL]DWLRQV� IXQFWLRQ� DQG� KRZ� WUDQVSDUHQW� WKH\�
DUH�� 1HYHUWKHOHVV�� HYHU\� LQVWLWXWLRQ� RU� DJHQF\� PD\� KDYH� YDULRXV� GLIIHUHQW�
PHWKRGV�� VWHPPLQJ� IURP� DGPLQLVWUDWLYH� VWUXFWXULQJ� VSHFLDO� WR� WKHPVHOYHV��
OHJDO�DQG�FXVWRPDU\�REOLJDWLRQV��FXOWXUDO�XQGHUVWDQGLQJ�DQG�VWUXFWXUDO�TXDOLW\��
6RPHWLPHV��WKHVH�GLIIHUHQFHV�FDQ�HYHQ�EH�REVHUYHG�LQ�GLIIHUHQW�GHSDUWPHQWV�
RI�WKH�VDPH�RUJDQL]DWLRQ��

5DSLG�GHYHORSPHQWV�LQ�WKH�ILHOG�RI�FRPPXQLFDWLRQ�WHFKQRORJLHV�EULQJ�
WRJHWKHU� D� VLPLODU� UDSLG� VKLIW� IURP� SULQWHG� UHFRUGV� WR� HOHFWURQLF� UHFRUGV��
'XULQJ� WKLV� SURFHVV�� SULQWHG� UHFRUGV� VKRXOG� FRQWLQXH� WR� EH� SURWHFWHG� DQG�
PDQDJHG�ZLWKLQ� D�FHUWDLQ� V\VWHPDWLF��7KRVH� WKDW�DUH� OLNHO\� WR�EH� UHIHUUHG� LQ�
WKH�IXWXUH�VKRXOG�EH�GHWHUPLQHG�UHJXODUO\�DQG�PDGH�HOHFWURQLFDOO\�DFFHVVLEOH��

(OHFWURQLF� UHFRUGV�ZLOO� EH� LQGLVSHQVDEOH� HOHPHQWV�RI� UHFRUG�NHHSLQJ�
RYHU� WKH�FRPLQJ�\HDUV��7KHUH�DUH�DEXQGDQW�SULQWHG� UHFRUGV�QXPHULFDOO\�DQG�
LQ� WHUPV� RI� WKRVH� LQ� FLUFXODWLRQ�� DQG� WKH\� FRQWLQXH� WR� LQFUHDVH� UDSLGO\�� 7KLV�
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XQFRQWUROODEOH�VSHHG�DQG�QXPHULFDO�LQFUHDVH�PDQLIHVW�WKH�VLJQLILFDQFH�RI�WKH�
“electronic record management” technique. �

(OHFWURQLF� UHFRUG� PDQDJHPHQW� V\VWHP� �(506�� LV� D� FRQWLQXRXVO\�
UHQHZDEOH�FRPSOHWH�V\VWHP��HTXLSSHG�ZLWK�SURWHFWLRQ�V\VWHPV��LQFOXGLQJ�WKH�
SKDVHV�RI�SURGXFWLRQ��DUUDQJHPHQW��GLVWULEXWLRQ��DUFKLYLQJ��DQG�GHVWUXFWLRQ�RI�
GRFXPHQWV� LQ� WKH� HOHFWURQLF� HQYLURQPHQW�� (506� KDV� EHHQ� UHSODFLQJ�
GRFXPHQW�PDQDJHPHQW�DQG�HOLPLQDWLQJ� WKH�ROG�KDELW�RI�SDSHUZRUN�� ,W�RIIHUV�
UDSLG�� HIIHFWLYH�� HDV\� DQG� HFRQRPLF� XVH� DW� HYHU\� VWDJH�� IURP� SURGXFWLRQ� WR�
WKH�GHVWUXFWLRQ�RI�GRFXPHQWV����

7KH� ,QFRPLQJ�'RFXPHQW�6HFWLRQ�RI� WKH�&RPPXQLFDWLRQ�'HSDUWPHQW�
KDV�DOUHDG\�DGRSWHG�WKH�HOHFWURQLF�GRFXPHQW�PDQDJHPHQW�V\VWHP��('06���
7KH� 2XWJRLQJ� 'RFXPHQW� 6HFWLRQ� RI� WKH� GHSDUWPHQW� KDV� EHHQ� SODQQLQJ� WR�
DGRSW�LW�LQ�������,Q�IDFW��('06�LV�WKH�ILUVW�VWHS�RI�(506��:KHQ�ZH�ORRN�DW�WKH�
FHQWUDO�EDQNV�RYHU� WKH�ZRUOG�� WKH\�KDYH�HLWKHU�DGRSWHG�(506�RU�DUH�RQ�WKH�
ZD\�RI�DGRSWLQJ�LW��

7KLV� UHVHDUFK� LV� PDGH� XS� RI� IRXU� SDUWV�� ,Q� WKH� ILUVW� SDUW�� UHFRUGV��
UHFRUG� W\SHV� DQG� UHFRUG�PDQDJHPHQW� DUH� KDQGOHG�� ,Q� WKH� VHFRQG� SDUW�� WKH�
FRPSRQHQWV� RI� HOHFWURQLF� UHFRUG�PDQDJHPHQW� V\VWHP� DUH� DQDO\]HG�� ,Q� WKH�
WKLUG� SDUW�� WKH� DSSOLFDWLRQV� DQG� SUDFWLFHV� LQ� WKH�&HQWUDO� %DQN� RI� 7XUNH\� DUH�
LQWURGXFHG� DQG� H[LVWLQJ� SUREOHPV� VWDWHG�� ,Q� WKH� IRXUWK� DQG� ODVW� SDUW�� WKH�
FRQFOXVLRQ� RI� WKH� VWXG\� DQG� VXJJHVWLRQV� SHUWDLQLQJ� WR� WKH� SUDFWLFHV� RI� WKH�
&HQWUDO�%DQN�RI�7XUNH\�DUH�SUHVHQWHG��

.H\ZRUGV�� 5HFRUG�� 5HFRUG� 0DQDJHPHQW�� (OHNWURQLF� 5HFRUG�
0DQDJHPHQW�6\VWHP�

�


