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7KH SXBBRH R WV WG IV \R DQDO]H FDXVHV R FRQ@W \KDW
HP S® HHV HQIDIHG 1Q Z W \WHUSHHY DQG UHVRGMRQ VVBN WDWDUH XWI) HG
B\ HP SBAHHV GXUQ) D FROGAWSHURG ) RUWDWSXIBRWH D TXHIRQQDILA
which consists of two scales, called “Intensity of Conflict” and “Conflict

Management Styles”, has been conducted to a sample of 248 employees.

,Q RGHUW GHWMUP ICH WH IDARUMIKRMUAH R WH IQMOAW R FRQOFW
VFDG! D IDARUDCDOMY KDV EHHQ SHURUWP HG DQG DV D UHVXOR WH DCDOMY W
ZDV IRXQG WDWAKLY VDB IV FRP SRMHG R WUHH IDRRY ZKIEK FRX@ EH

named as “task based”, “personality differences”, and “management based”.

7KH FRHIEHON R IQMEDOFROMMGR  Z KIFK KDYH EHHQ FDBXOWMG
IRU\WH WXE VDBV R WH IQMOWW R FRQ@W\FDB DQG \WH FRQMW
P DQDIHP HOMAMBN VFDB!  UHYHDBIG \WDWKH UHIDEIOW R \WHVH \VFDBV IV

VX IFIHQW
$FFREQ] \R WH IIQAQIV R KLY IXG

WZDV IRXQG WDAP RMR \WH FRQ@W \WDMP SB HHV H SHUIHGFH
Z W WHU SHHY DH FDXVHG B\ \WH P DQDIHP HQAEDVHG IWXHY 7KHQ \KH
FRQ@FW WDVWDUH FDXVHG B\ VN EDVHG MXHY DQG B\ SHYRGDOV GLIHHQRHY
FRP H 1O \WH VHFRQG DQG \MILG SOFH  UHVSHRYHD

7KH UHVXQV DOR 1QAFDWMG \WWDWIQ REGHU W UHVROW \WH FRQOFW
employees utilize “problem solving” and “compromising” styles at the

greatest extent, while “forcing” style is revealed to be the least used one.

6RPH R \KHVH VWOV DUH IQMUIHDWMG Z W HDFK RKHU HVSHAD®
FRP SURP IMQJ VAMBI DQG DFFRP P REDIY VMBI KDYH \WH KL KHWFRUHDMRQ
%-MGH SRVMYH FRUMDMRQY DUH [RXQG EHEHHQ DFFRP P RGDWY \AMBI DQG
DYRGQ) WG DQG EHEHHQ FRP SURP IMQJ \AMBI DQG SUREGP VROIQJ WG DV
ZHD
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7KH UAMHDUFK DOR [QEFDWG \WDMKH IQMOAW R FRQOAWFDG! IV
DSSHDUAG \R EH GHI DIWHO DQG W QUEDQ® UHDWG Z MW SUREGP VROIQ) WVBH
Z KHHDV VIV SRMYHO UHDWG Z W DYRGQ) WVB! DQG IRIFAQ) WWB ,Q RKHU
ZRGV \WH P RUH WH HP SB HHV HQJ DU H 1Q FRQ@FW Z W WHUSHHY \KH GW
\WH X\ H SUREGP VROIQ) MBI DQG \WH P RUH \WH XVH DYRGQ) DQG IRWFAQ)
VAVBN

& ROIGHUQ) \WH GHP RJUDSKIE YDUDEGN

\WZDV VHHQ \WDWDV WH VHQRIW DQG WH DIH R DQ HP SB HH
IQFHDVHY \WH IQMOAW R FRYPWGRHDVHY  7KH UHVXOV DOR UHYHDBIG \WWDW
FOUW DWMBQNV FKIHY DQG FKIHV H SHIHQFH P DQDIHP HOWRW ICDMG
FRQ@EW DVWIKH J UHDWAMAH] \WQW/Z KIB! P DQDIHY DQG DWIMBQAP DQDIHY DU
IDFHG Z W FRQ@W DAD GMWHUH \WQAKDQ DQ. RHUMME! JURXS 0 RIHRYHU W
Z DV IQAFDMG \WDWP DQDIHY DQG DAMMBQAP DQDIHY Z KR KDYH P DQDIHUDO
GV IUBHTXHQ® HP SR SUREGP VROIQJ DV D FRYGPAWHVROMRQ WVBI 2 Q
\WH RKHUKDQG \WH P RAIUHTXHQ® XVHG IMBI IV FRP SURP IMQJ [RUDWIMIBIQA/
VSHADDAV DQG DYRAQ) IRUERK FEINY DQG DWIMBQAFKIHY + RZ HYHU WHUH
IV QR GLLIHHQIDMRQ DP RQIMAKH FDXVHY R FRQITRADQG \WH UAVROMRQ VB 1Q

terms of employee’s marital status and the department where s/he works.

.H : RWBV &RIGW ,QMOMW R &RQTW &RQTWO DQDIHP HQW
&RQ@W 0 DQDUHP HQNV 6WBN  &DXVHV R &RQTW 3UREGP 6 ROIQ]
&RP SIRP MQJ $YRAQ) $FFRP P REDIY ) RIAQ
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GJHIH o®dP @ RIU dD@P DQ® *o0r @ DIDP DVO COYWDQD DIbP DMWY
$oM oDV@P D ER XWQGED EHI WIEH GOYUIDQD RUMA D o®dDU WHNDEHW IGEILE-L

X @IP D NDo@P DYHX\P D

6 RQ DUDP DGD IVH RUDQ] DM RQD \ DUIDBNDWMED EXAQDQ \ DQALJXS
EDGDU@O DWWIIDQ RGP & VRQXo@U LBl JWXS EDIDR@0 G G HQ RGP VX
VRQXoOWBD



g We VBILGHd DAP D7« UL

2 UDQ] DV RQDUEDNL oDVidP DOWDBDIOWGD RS\ D o®@d GHNIUCH
QWG ICH YH RU DQ] DVt RQ lolQGHNL\ HUCH J| WH V@QIOQEP DNP P N QG U
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5 HNDEHW
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8]MIP D
. Do@P D
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dDWP D\D7DWD 2 ®QMD* | H<DS@MQ 6 @OMQGIP D

%X oDV3P D WU RUDQ] DVi RQDUED oDViP D\ D \BUD RDQDUD 1OI@HU

%UH loLoDV@aP D

%4UH GUDIDVOoDV@P D

* XS loLoDV@dP D

* IXSOUDWDVOoDV@P D

dIOMY HBLDUWDVOoDV@P D

YHEHI JWIXSW incelenebilir (Ko el, 1999, s.491).




%lH @lLd D@P D

%X oDVIBP D NIIQQ NHQA IolQCH P H GDQD JHBRQ oDVidP DAL 96X \MAJ
oDViP D ElUH 1Q NHQAMWL lolQ EHQBP 111 ROX:+X KHGH®U G iGM HIQ NHQAWL
olQ EHR®P i ROX+X URO DUDVQGEDNL DQDIP D) @MDWEDQ ND\QDNDQDY 9D O
GXUXP O EH® HU R® « WBICP HWVL JHHNHQ NiL B EX U(R® DUIDMOED
X\ XUP D] @\ RUBA D o®DU 96X X\ X(P D] GMDEIN_J (XS DUBED RSO\ DEIMI]

<HMQHNBUCH YH 1OL DOQDUED X\ JXQ R D\ DQ ElIUUR® « WBIQP HN
] RXQED NDOQ NIIL Bl EX URODUIDV@GED DQDUIP D) @GN oDEIM) 0 DVD EDI@ED
oD@P D\ OWUAK HGHQ ELUNIIL IGGMY H GOIAED P « GWUL] I\ DUHVBIUCH SDj DUDP D
| DDO HVBILIOIQ J | QGHUEIQGH EX B oDVEP D 1B NDUIONDWI® D Ny

d DBDQD VKIS ROX+X URGIU ElLFIL IB oDIORU IVH EX oDV@P DO
DO DQ NIIL ElLH oL DQDIP D) DD NDWONDWGD No@y $ \WILOWUD @EDQ
VHYI® H L MMHQ DQFDN WIGUQ \ « W WE HVL 10lQ JHUHNIIQGH VHWMXP QU
D® DV HIHNHQ\ | GHWAGIQ NDWI@miVe CoD@P D WU G U

%X \BJ UROoDV@P DOWOGD ElUH 0 WU DQDUP D] D NDWONDWI®D
NDDEID)

<DNODUIP D<DNDUP D d DEP DVO Birey her ikisi de kendisi i in
ROP X RDQ DAMCDWALEHYQ ElQ VHoP HN GXUXP XQED ND@E @D EX \WJ
oDiP D\ O\ DIDU %4U ElLH IQ oDGP DN MMA=L KHU INL IWiGM HGHQ L \MNDL
D@ \DIDA3O YH birey i in karar vermesi ve  z mlemek zorunda
ND@ECHQ] RUoDWP DWUY G U

<DNOIP D. Do@P D d DW&P DVO %UH 1Q NHQAML lolQ D\ QODQED KHP
ROP & KHP GHROP VX VRQXo@UGR: XUDEIGFHN EIUNDUDUYHUIP HVLGXUXP XQED
\ DUDG3OoDVIP D WU G U g WH-1Q ElU IHOMY HQQ oD@GDQIO0RN GKD 1\ L EIU
PDDO NDW@@@GED EDIND EU \H®BUIP E| ORMMCH J| QGHP HN  MMA=IQGH
ElUH IQolCH G G+ DQDXIP D} @) GXXP XGXU

. Do@P D. Do@P D dDMaP DVO Birey her ikisi de kendisi i in
RAP VX VRQXoOU GR-XUDFDN IN. DAMUDWAMQ birini se mek durumunda
ND@3@GD \DIDA30 oD@PD WUGU <HQL WH EDOO\DFDN NOLH EU



WG HJQ KHP G (eN PDDI KHP GH UHKWU GBIAD \RBXGN \ DSP DVOQO
JHHNWHAHN ELULG | QHUP HMIQGH ELUA 1Q\ DUDAECDQINIP D) @GN GXUXP XGXU

%4lH GUDWDVED DWP D

@G\ H [0IQCH IN. ElUA  ELEILGBIL 1Bl oHIMR [INU GX\JX YH J| WU
D\ W@NDUWGD G OWNBUQGH EX \BJ  oDiP DDU RUIA D o®DU @iGW HBLEH HQ
oRN IDW®QDQ ELUH GUDWDVOoDWiP DOUDWY \WWDWEP DOUDIGI NXUWP D NRP X\B
\ | GHMFAGIL DUDVA@EDNL NIGIVHODQDUP D] GDUEDQ GR:DU %6XQDUD LMYH ROUDN
DQD |UsWHO G]HGH EUHWVHO IDINGINDWEDQ GRD\ O oDW@P DODWD &
UDWBQP DNECD)  giolbU DIMOGDNL. JHOlPMJONBU PG U (H PHP XU
DUDVA@GEDNL J| WG 1INU YH o®DU D\ @D ElLH GU DUDVO oD@P D \WUBIICH
JIP HNINWAU ( R v

* XS @Ld DW@P D

%X \BJ oDW@P D ElUH GUDIDVOoDW@P D JIEIGU DQFDN EX VHHUJIXS
lolQGH EILANM  oD@IP DVO JHIHNHQ NIGIBU DUDVM@GDNL [INU YH J| W GOUEHNL
IDINGINDIEDQ RURA D o®DU 2 WDQ] Dsyonlarda bulunan gruplar i inde yer
DDQ « \ HBW®BI JIXS DUDVOED EIUX\ XP VX] GN RE DVOKDAREH JIXS loL oDVidP D
s z konusudur (Ert rk, 2000, s.220 al\| GMP H VH JXEXQ HWM@IR-ICH

b y k zararlar verir.

* IXS@UDWDVOD DWP D

* (XSOUDIDVOoDW@P DOUIVH GDKD oRN D\ QOF| ®P \ | QH-MAMH ED-©@
RDQ JXSOW ELFIGI 1B P+ FDGHRAH JIUP HBUQEHQ NDQDNDQY $\ QD
E| ®P GH oD@DQ YH DIQO]HYN J| WG YH GA IXOWDSD @IDQ LQVDQDU NHQAL
lo®UGH N oe N JIXSOU ROGWDEIM®GU $\ QORUDQ] Dsyon i inde yer alan
VD@ SHYRCQHD 1B « WP SHYRQHD DUDMOQGEDNL oDW@P D JWXSOU DIDVO
oD@P D\D ML EU| WHNW ( BHQ \Y} %X oDW@P D RUDQ] DV RQED
E» WQBKIP H L YH NRREQDV RQX | D GOV <| QHUAGBIU J XSOU DIDVOIGINGBIUQ
YH ROUDEIGFHN oD@PDOU PHMNIQGHAWBU YH EX EDNPQAXQ



RUDQ] DV RQGD EXGQDQ JWXSOU DIDVOQGED ELBUMVFL EIU URO R QDP DAROMmU
(Ert rk, 2000, s.221).

@GV HLDLDVGD DWP D

XD EU RJIDYDRIEQ NE GO EBEXQ@Q G:HU
RUJDQ] DV RQDUD RDQ oDiP DDWOV | NRQXVXGXU INL UDNS 1P DQ SO} DU
SD\ OUQOE. \ « W HN LolQ ELLEIL IBI UHNDEHWM JILP HVL\ D GD EIUIGAL VHQANDVOI®!
HU WGW HJQ X\ IXOG3O oHIM2 SHYRQHO SROMDOD \«]-QEHQ J| WU
D WHDWD G uPHBL (WHQ \Y} YHJL NRQARO NXUXGUIDUD @
CHQHVBIGINBL L GMY HBIUDUIDVO)ED R\ D o®DEIGFHN oDVIdP DDU ( WWUWN
\Y} EX\BJ oD@P DOWD | WHNW

d DW@P DQ@ 1 WD LOH* | UH < DSADQ 6 @ODQGIP D

@l®IYVHO] D P DU

@IGMWHO oDWEP DOU | U+ WQ DP Do@@0 JHOHNBUMP HMCH  YH
Je 0BIQELP HVMIQH NDIMTD EXGQDQ oDiP DOWED) 96X WU oD@P DDU | U« WQ
EHOM EIUNMP IQCH ED] OUDKDWH @D EXHQEX-XQX \ | GHUFAGIIQ GNNDUCH
VXQP D\ OVD=@P DN VXUHW®! | U W QCDP I P YH \ DUDWVFGN ND] DQEDP DN YH
EX \R® | U+ WQ EWQ [olQ \DIDDU VD-OP DNBGD g WGHN RDUDN ElU
oD@P DQY QHGHQL DDV YH ND\QDNDUD NIB@QEDQ P H DD JHO:L
R D odDYD oD@DQ \WDIOUW NDQDN DNMAEP DVO YH \HQL [P NDQDU
YHUE HVL VXUHW G oDVIiP D RMIIGDQ NDGOMEDUDN GDKD KX XWX YH YHUP @ ElU
oD@P D RymP OVD-OCDEIM) . RoHO \Y}

AGIYVH® @ D DQd DWhiP DDU

AGYVHO RBP DDQ oDi@P DOU IMH | UeW DP Do@WD XOUP DNEQ
DORDQ YHD DPDoOWD® JHOHNBUMG HMICH NDMED EXGQPDDQ
oD@P DB %4U oDViIP DQD IGYVHO RIS RE DPDVO\ | GHMP IQ oDV@P D
Ve UHAIQL GH-HL®BIQAUD \BY @D ED-@D $NWUDQ 6 R® X \Y}



dD@PDQD gU.W @IQGHN. <HIQH *|WH <DS@Q
6 @IOQGAP D

" INH d DWP D

d DVi@P DQ@ | We WolQdeki yer ve d zeyi onun dikey ya da yatay bir
oD@PD R3S RPDEGE@O EHRBU ' INA oD@PD EU | UsWd DW « WV
GXXP XQEDN\L NL YHD NDGHP HBU DIDMOED JHOHNBIIIU  / X\WKDQV
\Y} h WBUQ DWIBLD oRN VO ElolP GH NRQARO HW HN IMMANBIGH YH
DWBLE) GD EX GXXP D AHQ J| WMENBUQEH RUIA D o®dDU ' INH oDV@P D
\HMY] IBMIPGHQ DPDo oD@PDMOEQ EHOL YH GHHSW 1010
X\ XUP D] XDUEDQ oDGDQDUE) SHURWP DQVO® IOIOVRXQDUEDQY E - GR-DEIMJ

<D\ dDWP D

$\QO KNHDUWIN G]HGH EXGQ@Q NiL YD NDGHP HBU DUDVAQGED
\ DUDQDQ oDiEP DOWBED d DGP D DUNDEDIOWD) DIDVMOED \DIDQDQ YH D ElU
WGW HQAQ - WP YH VD E| ©P G DIDMOAD \ DUDQDQ oDViEP DDU \ DUl
oDi@P DOWBD %X WUoDW@P DOU DP Do X\ X(P D] GDUEDQ NIWWD QDNDUEDQ
YH NuleU DIV IWN. SUREGP GUIQGHQ ND\ CDONDGQP DN / X\WWDQV
Y,

(PlU. RPXWBYH. XWP D dDkP DVO

2 UDQ] DV RQDUED J| UHY \DSDQ YH \+ W\WH \ HWW. YH VRXP GG+X
RDQ HPIU NRP X\ SHYRCHD 1B NXWP D\ SHYRCHO DIDVGD D oDV@P D
\DIDQDEIM) . XUWP D\ EWP GH J| BHY \DSDQ SHYWRQHO JHCHANDI NRQXVXQED
XPDQYHLLH-MP DO GG ( P IUNRP XW SHYRCHD . | HUIQGH \ DS\V@® Je Fe
\ RNU 6 DGHFH RQDUD \ DSDFDNDUDIGGI IOID\ ROJ | WWUEL YH YW H QUME- LQGH
WSROU YHIW <DS@Q W@ 101D VRXP GGN HP IU NRP X\ SHYRQHICH DWW
OXDEAD oDW@PD +WBIQANPUL WROUQ | ] HEIQEHQ ND QDNDCP DNIGD
. XWP D SHYRGHO X\ IXOP DADQ GRD\ OVRXP GGN i@ DA30IolQ X P DQAN
NRXVXQXQ GR-XOUD0 IDKDEND VDYXQDEL® HNMAU $QFDN HP LUNRP X\
\HMMQH VKIS \| GHWAL IVH NHQGMQL. EDODW®) NODFD-@D  \ | GHWP



SROMDVED YH NUIGICH X\ IXQ G P H HQ NXUWP D\ SHWRCHID \BYW\ HBUQL
XJIXOPDD NRPDN MMPH 9% GXUP @ RWIND \HM YH NRQXP ADQ
ND\ QONDCDQoDWiP D R D o®ar (Ert rk, 2000, s.222

2 UB Dd &G 0 HNIOH* | WH < DS@Q 6 @OMQGAP D

g U« WHO oD@PDDU EU V»Wo QWEL \Bu®DNU YH oDW@P D
SREQ\ HR BIODQ GXXP OWEDQ Do® P « GKD®I YH DQINIP D) XDUG | H ICH
kadar uzanabilen evrelerden ge erek JHIW YH JHOHNBUW %X ED-OP D
Ve UHoVHOODVP D ROXVX G WD\ LOG | H GH IQFHBICP HNWAU

3REQVI\ HOd DVidP D

dD@PDQD) EDIOQ® GJHIQ RIGWWPDNE YH oD@PD LlQ
NRIXQ@UED) P HYFXG\ HFMZL LIDGH HW HNMAU g H-1Q VOO0 RDQ ND\ CDNDUD
HOH HW H H \ | GHIN ElU UHNDEHMD ED-® VPN G WA+ Q@ Q UROoDV@P DV@@D
CGHGHQ ROEGFHN EHDWAUQ ElU |UsWd JXXSOU DIDVOQGEDN. DP Do
IDINGDUP DV YDUBO oD@P D \ DIDBEIGFHN SREQW HO GXXP D | lHN
g sterilebilir.

$Q@QDQd DWP D
7 DO ED) @DYH D \BP DP O oDVIP DQD J 1] @ NRIX@UED | DINGD
YDUP DDUWDIGI oD@P DAD XOU@Q G 1 H QU %A IQ NHQAMCH \ | GHIN \WKAW
HAFL GXUP OO EDVNO\D GD GNNDMEL EDAND ElU\ HIH \ R XQDavP DVO JIEL
VDYXQP D P H\DQ] P DDWD\ RX (B EDA@P D\ D oD@P DVO DO@MQDQ oDVEP DQ®
EDO JWMJHBUAU $QFDN  GOD@DQ J| |GQHEIGRQ EU  GOYIDQDHD
d Q UP HP LW

+ WHGLBRQ d DEP D
d D@P DQ® HYHBPH NDJO JHIIP G UP DQFD GX\ JXOUWD VKIS
RP D JIEL EHRMBU I® Do®bD \ DUDQP DMOO IDGH HW HNMAU 96X HYUHGH
\BADI QU EILEILBIUCH \ | GHIN ROP VX] GX\ IXOU ERVBP H H EDIOWDU d DV@P D
NOVHBUMAD) + HUINLVBAD GD 3El} " YH 3RQDU \MWMP X JHIIWMILU YH ELLEILBIQ



VXo@P D\ D EDIOUDU d DVIP D NpOW@bD  \BAUDI U DUDVAQGDNL WEILE-L YH X\ XP
(D D] D@ D\ D EDIOU EX GXUP & | We WHOHMQINGH D) DAY . I@@N D IOWH
JHUP GU KMWHAGBKR oDVIP DO EHQM J| VW HBIUQL. ROUWMUXU 96X HYUHGH
oD@EP D HMQD EU SHIRKP DO RUDEI® HVL DP DFO® \ DSEO ElU ElolP GH
NX@QIP DOYH o] ] + P BIQP HIAU 6 R XU \Y;

$ ol d D&P D

d D@P DQ® Do®dbD RMAD o®@O EX VRQ G]HGH COVDQHW
EXGQDQ WDI@ Nowd\MIDI@ DP DoOD « | HIQEH \ B0 ElU HML \ DIDW DVO
UHNIRGH \BQP OQP DNBGD d DViIP DQ@ EX G H L | U« \BLEH \ DVDNDQP G
R® DV@D WP HQ EWEIH IQ | We WQ EIUEDIND « \ FMQQ oDGP DVIQOVDERM
H& HVLJ LEL ELoRN RD\ D IG®MY HOLEH IDWBQP DNBGL) $ o oDViIP D NDUIAHD
ROWN \BYEP D GAVIM=1Q oHN® HVL EHRDEIOL YH YHUWBLL EIUG:HUNGL\ D &
JUKED IBWY HP H\ D QD 1] INVHQILGEHWI | VWMUP H GHNTRGH RYBA D oDDEID)

d DVidP DQ@ 1 HGHQ®LL
gUeWHO oD@PDDU ROGXND oRN  WVWD@  IDNMEHQ

kaynaklanabilmektedirler. Literat rdeki J| W uGUGEQED HQ \ D\ J@ oDl@P D
ND\ QD+ CROUMUDQ EIUNDO \MP HODNYWVUe | HUIQGH GXUXOFDN@

6 @M D QDN 3D i® O

rg tler insan, makine, materyal ve para gibi kaynaklardan
P H D JHP WELWEU %X ND\ QDNDU EHQM P DOYH Kl P HBUQ « BB HCGH
\BKMY HAE@ WiGAEU d HIMR J| UHYGUL\ HICH getirmek i in bir araya gelen ve
EHQOQDOQDUED X] P DQDAP @ RDQ GHSDWW DQDUJ | WHYBIIQL GDKD HMQ\ HUCH
JHWP HN YH KHGHOUQH X@UDEI® HN 1olQ EX ND\QDNDWD IKWDo GX\ DUDU
gUeW PHGD JHWHQ \DIDP VDO ND\QDNDU KHU [DPDQ VOO YH
SDOI® OOV ]| NRQXVXGXU ( NRQRP IN JHIH\MGP HBIH RUIDQD N)\RE DDUDYH
| We WELLP GLL DIDMDED SD i@ DP DOWD JHUH:L KHU ] DP DQ SRV HOEIU
oDiEP D ND\ QD-ORSUMMUP DNBGY d+ Q¢ SD @u® GD EIUP GLEHQ Elll YH D
EIUNDoONDo@@® D] RDUDN MMANBUQGHQ YH D IKW Do GX\ GXNDUEDQ GDKD O



ND\ QDN DODUDN \ FMZP HN GXUXP XQED NDOFDN YH EX GD X\ XUP D) @D QHEHQ
RODFDN@ 7 DIVBQ

6RQXOW NHQAMH YHUWBRQ SD GDQ KRIQXWRE D\ DQ ElUP GU G=HU
ElUP GBI WELLG ICH J IV HNMQ NDo@DFDN YH KDWB ND\ QDN GD+-@» @OBK®UCH
oHYIP HN 1olQ RQDUD Do® oDVIdP D\D GDKL J 1P HNMQ NDo@P D\ DFDNDUGDY
. XUKP VDOND\ QDNDUDe UANMHQIN WP HIRH J| UH \BKMMLP « P N Q ROD EIBI EX
NH GH KHUJWXEXQ NHQA. GHSDWY DQDUDXD | We WHOYHUP GINMNLQVSL| QHP L
zerinde m nDNDUD\D JIWPH YH X\ X(GP D @D G (P H ROMEBOKHU ] DP DQ
mevcuttur. Birbirine rakip olan ki bIm mdrn, bte tahsisi
HVQDVOQGDNL oHNGP HBUL ] DP DQD oDWP DD G Q UHEI@ YH | ] HONBIGH
\BDOWD EUMQQ UHDEHW NDEHGHHN YDW@OQ@ WKOHH JLG=IQ
KMHE HL GXUKPXQED oD@PDDU GKD @D UIGGHVE2 RDE® HNMAU
d DADQDUE) P DDIMUEOHQ « WVG | HVH o®DUP D oDEDOD YH \ | GHMAGIQ
« FUMDUG 1P NDQOGEDQ NHQABUAQ \ DUDUDQP DVONRQXVXQED WHNDEHWIOLQGH
RE DOWD VOO ND QONDUED SD @u@® O NRQXVXQED \ DS@Q P « FDGHBIBIH
| \GHNWW 6 R® XU v

* | LHYGIDUDVO DU & @

ALYH D ID] @ VD\ @GDNLEILH \ D GD JWXSWBQ KHUEIMQIQ NHQALJ| WHY
YH DP Do@U00JHOHNBUMBHEI® HN [0lQ GxHU\BDIA)Y EIOIMCH K1 P HWH \ D
@D oMMEDED ED-® GRE D KDOQ NDWANDJ | WHY ED=® @B @OIUDGH HEHU %X
WUEIUED-® QDWW \BUDIOW®) KHGH YH | QFHINBIULGH | DINGIVH oDVi@P D RUB\ D
o®DFDN YH KHGHOUQ IDINGIN G]HICH SDIDGO ROWDN DMBFDN YH D
D} DOFDNWY 7 DUDI QU DUDVEQEDNL LONBURQ oR:X \BP  ED+® @ YH ED-® PN
DUIMOGD \ HUDGDU 7 DUWDIOW) SD UV OVRXP GGINDU DWWBOD  DNIYIWWBID
SURIWDP OQP DV® NRRUECDV RQX YH RUEN NDUDUWDUD® DQD | QGHP LADKD @D
DU DNBGD %4U IINGU G ]®GPL RDIDN G G n lecek olursa, iki birimin
ELLELLL ®f QUANARDIDN \WP DVD QDALHQ J Ho\ LI DNDW VRQX0 RDUDN KHUEILP 1Q
RU DQ] DVi RGHOSHURWP DQOHM®BP HVL GOIAED EILEILGIL « ] HUIQGH ED-@\ §O
RO DANDUDGXXP OUED oDViP D RDMBOG (e NWU ANGQFL RDUDN  EIU\BADI @)
EDGND EIUEIH \D GD JWED G:HU\BIDIA NHQAMH ED-® @ RGX+XQADQ



XD ID® YD GXD O ED-® ORe DVOKDIEU YH PN \ | Q9 ED=-(® @GN
RDUDN LLDGH HAMJ % \ ®f EUIWNGH ED-® OWD ED-® W \BUDID QD] DUDQ
WIEL@¥ ICH GDKD oRN JHHWMQAQP GX\ DFDN YH EX QHGHQBI G=-HUVBADID EDWND
\DSP D \ REQD JIGHFHNW Y%D+® V) \BUDI EX EDVNIDUD NDU@\ DP D@D
oDiEP D SDN YHHHNW g WH-IQ JHUHNHQ ] DP DQDUED \ HAMUD NDOWM YH
P INBAED KDP P DGGH YH P DPHP HQQ (VDM@ D® D E| ®P « GFH DA DP DVO
UMP WY D\VDFDNE YH «UWWP NDOMIQ. G O BWEI® HNWMAU  ( <HU
pazarlama b | m de retimde meydana gelen aksamalar nedeniyle
P e GWUBUCH YH@E:L M ]+ WP ORYD EX IN. E| ©P DIV oDWiP DOU
P H GDQD JHBFHNW

dRN \| Q® NDUIAND ED-® @ GXUP X IVH KHU \BIDI@) o®MDUD
EIUEILBL olQ JILE RGX+X GXXP OUED R\ D odP DNBGDL %X WS ELU IMNGH
KHU INL \BUDI D ELUEILCH JHUHND JILAQIQ VDO FOO GXUXP XQEDAY %X Wb
ED-® GINDUED \« \MHN GHHFHGH HMQ ElU NRRACDW R IKWDo Re DVO
GRD O oD@PD RODMBO KHU ]DPDQ oRN \«NVHNW 3D DUWDP D
GHSDUWW DQDUE® P« (MWL P HP QXQ\ HIL \VD=O\ DEI® HBIL Es\+N | @ GH
« UMP JIEL GH+HUNDEQ EIUP GIH ED-@ROUX oRN \ | @@ EIUED=-® @B OWINO
HGHU %X WS ED=-® GINDUWD VDKIS ElUP GUQ EDIDUEMO HMQ EU IGMALP L YH
RUWEN NDUDUDUD) HUHNWIL

#DMILP H aINQ 1 HGHQBU
2 UDQ] DV RQDUEDNL oDViP DO QHGHQBUIQGHQ EIUM. GH IBMLP GH
P H GDXD JHBRQ DNVDNNDIGD ( WAWWN \Y} * HOHNM oD@P DD

ORN | P QEIUE| ®P« IGMIIP YH HMGBIIIP Ve BHoGUIQGHN. DNVDP DO ElU
VRQXFX ROUDN RWBA D o®P DNEGD @BMIIP Ve UHAL |IDQDP QWD) EIUND CDNBQ
DAF®OD ACOP IN RDUDN LBMB HV GHNIGH \BQP OQEE @D | W WHODQDP &D
IGMALP H IOINQ WP HOGH:LINHQBIU DQDP J+ 0®NBLL \ MW EIOL DGYYHUIL YH
IGMALP ND\ CONDUX® ER] XN3+X ROUDN VADOQDEI®) 0 F. HQQD V



Anlam g | kleri genel olarak, belirli bir ortak lisana sahip olmama
\D GD X\ IXQ IGMWIlP DUDo@U0GEDQ \ R\WXQ RE D CHEHQL B GR+DQ HQIHBLEU
g Ue WHO \DSOO RGWDQ IDINO GHSDUWW DQDUD P HVBNL \MUIP GUQQ
EIUFLBUCFH EI@P HP WML P VDI Do®l ElU tHN@H DO@QP DP DD YH
GRD\ @O DQDAIP D] @ YH oDViP DOUD GHGHQ RDEL® HNMAU

+DIO\D @ | Q DU@EOYWDQEOU WROEHDWM] NBUL UROCoDW@P DOLD
JIEL SHN oRN oDViP D GHNDEIH \ D GD JWXSOUED \ HWMUGQRH ELOL D@ YHUILQGH
EXGQP DP DOUO® EIUVRQXFXGXU . XIXP VDCDP Do@WEDQM | HAGKR |DNDWDEV
DP Do@UWD VOKIS ElUP GUQEH YDU RGX+X GXUKP OUWED  ElUP GU DIDVOEIOL YH
[INU D@YHWIQQ \ HWWMY] R® DVO NDWOWWDIW H\WMIN EIOL GRIDQP @D YH
| QDU@MD VHEHS ROFMDN@ %UEILBUCH NHQE. oDAP D NRIX@D YH
NOGDP DOW KDNNOE EOL VD:OPDIDQ PXKDVWHEH YH SO DWPD
CHSDWY DQDUONHQEL DP Do YH o(®DUD@EDQ EDAND EUGH G Ge QP H HAHN
IMNGIWEH GR:-DEIGFHN DNVDP DOLWEDQ GRD\ O NDWIOWIDI O ViXo®\ DFDN YH D
VDYXQP DFCEIUGDYUDQM H- AP LI | MMUHAHNIW

@DMAP  NDQD@UOD® VD FD oRN3=X \ D GD NDQD@IED ED) @GN
ER XNGNDU P VD) DGOD JHbHN DQDP @EDQ | DINOELUGHNGH XOAP DV@D
QGHGHQ RN $ QD P VDD ND QD+@ J| QGHBE:L JIEL GHI0GH NHQAL
DOMGASO GHNEGH \WSNL J| WMUP HVL GXUXP XQED NDVQDN YH D@0 DDV
oD@P D ROV OGR:- DFDNY

6\BW ) DUNGIDIDLD

dD@DQ EXAQGEX WBW B NHQAL\ DI H:\MP K] P WA+ UL YH
P DDG JIEL VW ER X\ Do®@GEDQ ElU IDUNGIN KWVHGHYH oDVP D RUB\ D
o®DEIQ) ' + (s N VWDWE oDGDQDUD \ « NVVHN WWE oDGIDQDLD\ | QBIQAP HH
oDONVBDUD oDW@P DQ RUMD o®@O J|UEHNMAU $\WD EUHIQ
NHQAMQL EXGIQeX+X SR] M RQEDQ GDKD \« \WHN YH | GHP @ ElU SR M RQED
EXGCQDEIGFHN \ FWQHNW J| UP H H=IP L EDGND EIUGH:LIGI DO@QDQ WIW LB
EXGQXOQ AWDW DUDMIEDNLI DUN oDViP D\ D QGHGHQ RE DN



9XQXQ \ DD RUDQ] DV RQ LolQeH \ HUDDQ E| ®@P GUQ ND DCP @
ROX<X WBW YH |IDUINGINDUDO D oDW@P DO | GHP @ QHGHQBUQGHQ ElUg.
ROWXU g QHN ROWDN VDD \| GHIN ElU SRDID 1] GAHQ [i®GMY HPAEH
SD|DUWDP DE| ®P« « WP YH G=HUE| ®P BLEHQGKD ID] @ | GHP ND| DQAY %X
E| ®P GUQ ElolP VHOMBW YH Je o®UL HIWR® DMED WD-P HQ X\ JXOP DD
ElolP VHCR® D\ DQ EIUMIW YH J» 0 ND} DQE30lolQ G+HUE| ®P GL®I SO DUDP D
E| ®P « DUIDVOCED oDVi@P D SREQVA HDRWIA D o®DU(Ert rk, 2000, s.229).

" H-LP YHYHIDA] AN

7HNQREMN YH N GVUHO DQDP GD \ DUDQDQ KP@ GH-WiIP D\ WD AU
oD@P D ND\@D+@W ' H-lGIP YH NDWP DU EHOWA] GHOQ IN.DQD XQUXIXGXU
" H=WIP  YH NDWP DU G ] H 1QQ DO D QORDQED oDViiP D ROM@B @D
y kseltmektedir.

nk  evresHO EHOV] ON \| Q-MAGUY SOQDP D IRQ\W\ RQDUDD
KHGHGUQLYH \ | QBUQL QGHWRDUDN A [Q HW HBIUQL J« oGUMIP HNWAU d RX NH
EX KPO® GHWIP® EDID olDEIGFHNPAL EOL EWUNPIQGHQ \R\NWXQ
ROXNDUOGEDQ VAN VN VDWINN KHGH GLEH GH-IIING-H J W HN ] RXQED No@mU
N EX @ 0 J| BHQRUQ KHCHOUQGH DNWMWBWQGH CGH-WINBH QHGHQ
R® DNBGY
7HNQRBAN GH-OIP YH EXQXQ JHWE: L \ HQANBU | W+ WHO\ DSAUED
\D G \Di@® NXUDNDUED |GH0IPH GUHQ YH EHQP VHPHPH WISNMWL LGB
NDUIADQP DNV ND JOYH JHUIP H CHGHQ RP DNBGD) %40IVD\ DU YH URERLED
(i KD\ DV@D JILP HAL NDo@@ O] ROGX+X KDCH ElLGRN oDGDQ IO DQED i)
ND® D NRUNXVX YH HQAGHV B EX \ HIANBIUAH LN DQED GLHQD J| VIMUP LHGLEU

" HP KP@@ KHU ] DP DQNQGHQ GKD 1D @ ROX+X JeQ P« ] GH
GHLUIP 1Q oDViaP D ND\ QD-OKDEL DaE @ HQ 1\ LNDQAGVRQ EHI \ @loHAQEH
SGHWIP \| QAP L REDND H-MP WP IGHBUCH EX § GHPH NDGADU Klo
R® DA3J @ GH \BBEIQ RAUXGXU



AGM HBU Vo UHND RDUDN \ HQANBAWH YH GH:WIlP GH Do@MV@DU 96X
\HQONBUQ  JHWP HA=L EIOIBH NowiO EDJO KWL \ | GHMAGU HVQHNIN
J| WMIHP H HEIMBU %X \HQL X\IXOP DOWD \» U ®+H NR DP DENDUED
oDiP DOURWD D o®DEID)

g G OYH 7HIYIN 6 \MWWP GLL

Bir ok d llendirme sistemi, bire\ GUQ J| WMGENBLL EDIDD- | HICH
NXUX® XOWU +HU QH NDGDU DAOEIU MMP ROD @D EX I | G @QAWP H
VIVP B NIGLBIL SVNRBNN Do@DQ EILFILGIL B \ D@l P« FDGH®! YH oHNWP H
RUDP @D MU %AUFILBICH \ DGE® FORDFDN \ HEGH ELLFILBIUL ®Ff oHNGP HH YH
EIUFLGIUQ. HQIH®P HH oDGDUDN oDVidP D RWEP @D \+ Y NBIGHEI@®U ( WWAUN

\Y} (+HU WIQ lolgH GHHWBIQAWP H KDWBOWD GD JILHWH IIGW H
i indeki bireylerin birbirlerine NDWO G UPDQFD \MXP OU VHUJIGP HBIL
NDo@@® D] G %X \BJ oDVEP DDU | GHP @EU YH GR:+WX \ | GHM® H BIWH WP
WGMY H HMQE QL YH I EIL Q) ER) DUDU

<HM_YH 6 RIXP XOXNDUGDNL.  DUDIiamuU

WU DQIPDG@® N@-@QED EJHQ LL EHLGIP HP I
RUDQ] DV RGHO\ DSO J| BHY YH VRXP GOINDU\ DU @i®MY H lolQdeki g revier
EIUFILGIU [} G\ HQ YH \P DP @\ DQ EIU\ DSODY HGHU 96X \ DSOIoIQEH oR=X NH|
KHU \ | QML J| WY VOO QHEU RBXEXQX QHHGH EDIONG QHUHGH
EMFH:IQ EIGP H  d D@P D DOQDUDGR:-DORDUDN NDUP DUdM YH ELLEILBUQQ
lolQH J 1P LiGAEU %X GXUXP GD EIUNDo ElUP  \BADIQGEDQ \ DS@ DVOIHHNHQ\ D
@ SD @U@P D\ DQ J| HYGU RGX+X JIELKlo EIUE| ®P «Q YH D NP @ VIKIS
o®P D3O YH D \ DSP D\ OIMMP HANBIL ED] OLi®U GH RUBGD ND® DN YH EX
GXXP OU oDViP DDWD QHGHQ RP DNGD g ] HVBA Heek olursak, bir b | m
\BADI @GEDQ 1\ L EHRBIQP HE=L lolQ VDKISEIQA® H HQ YH RMBGD NDOQ J| UHY YH
VRUXP GGNDUoDViP DQI) GR+P DV@D \ RODoDU

2 UDQ] DV RQ \ DS ELEHQ ID@ \| GFMA\H VRXP XX RDUDN
oD@P D YHD EUFILGI G VOO IWNVL ROX-X KDGH IN. NY® GHIQQ D WD
E| ®P GUH ED-@oD@P D ] RXQED ND® DO RYB D oBDUEE OoDiP DOUGD



E| ©®P GUQ VRXP GGNDU® EILEILCH JIUP HVIQGEHQ ND\ QDNDQP DNBEGY 9D O
oD@P DD G \IH RUDQIDMRQIMED g revli y neticilerin  kademe
D\ DUDN NHQA®BUCH ED-@ONMP QWD HP WHGHRHN \ HEH GDKD DOVMNDGHP HBIH
HP IUYHWP H H\ | GHE HBIUQGHQ R\ D o®dP DNIGD) ( UHQ \Y}

2 LIDQJ DV RQXQ% \ » N® =+

2 UDQ] DM RQXQ E#\ * N®++ (B oDVi@iP D G ] H\ L DUDMOED EIUSDUDGEN
YD 2 UDQIDMRQ E*\+G NoH RUDQ] DV RQXQ DP Do@® YH DP Do@WD
XOUMBEDFDN DUDo@U GDKD NDUP DAGIDGP DNB KN\ HIDUWAIN NDGHP HBIU DWW DN
\ HQL X] P DQ@NDU UROYH ABW/GU RUIA D o®P DN YH E» WQ EXQDUED | W« Wi
oDAPDQ DWDVMOD XJXQ |JHPIQ ROUGWWPDNEGY . e+o0°N
RUDQ] DV RQDUED RUJDQ] DV RXQ DP Do \VDGH YH DQI@ EX DP DFD
J| WUHFHN DUDo@U NOWP DU RP DA30 JIEL K\ HDWIIN NDGHP H  X] P DQ@N
P INBWDID @ GHIOU % \ GFH RJDQ] DM RQDU N o» @ NoH oDViaP D RumP O
Dl D& DNIGD) ( WWUN \Y

<| QHMP %olP LQGHNL) DUNGINDU

+HU \ | QMAQQ NHQGMCH |]J+ EW\| QWP i) O EXGQP DNBGD
Planlama, organize etme, koordine etme, y r tme ve denetleme v.b.
NRQXOUED EX |DUNGIDU RUBA D o®DU $ WU\ | GHMAQQ EX \ | GHMP  XVOEXQX
KHU] DP DQ EHQP VHP H HEIQ®BU 96X GD \ | GHWAL [(B DWIBU DIDVAQED ELU\END
oDiEP DOW®) R\ D odP DVTD CHGHQ RGU . RoHO \Y}

%LH GUQ' DYLDQGOUDD dAiNQ 1 HGHQ®BU

%WUH G COYIDQDOUEDQ NDCDNDCQDQ  Nulbu DUVO oDVi@P D
CHGHQBUQQ DD IQGH NX@Q@Q \ DNDUE OUEDQ ElLL 3- RKDUL 3 HQFHUAWL
PRGHIEU UHNO  -RVHSK / XIWYH +DWY ,QIKDP  EX QHGHQBI DAD- RKDUL
\BADI @GDQ JHIIWMIBIQ EX P RGHO | ] HANB! NG DIDVOoDViP DOW®) DDA IQGH
NX@Q® DNBGD 96X P RGHOEIUH GIUQ NHQAGUQ. G:HU IQDQDUWD CH NDADU
DoVBDDIG! 10IGEU 9%XQD J| WH NUlQQ NHQAWL KDNNOQGAD El@i=L YH El® Ha=L
UH GUYDLED $\ QQiH G HUIQVDQDUIOIQGH J HoHIEU < DQL G HUIQVDQDUWED



EDGNDOUD KDNNOGD El0I=L YH E® HE=L uH GU YD % \ ®FH Rtaya d rt
GXXP o®DU / X\KDQV V

$ o NUION 96X E| OHGH NULKHP  NHQAML KHP GH G HUBIL KDNNQXGD
FOLVDKIEIQU . IGIGUDIDVOGNGUEH  JHQHGNG! Do X\ XP GGN ED-GIP D
YH NHQAQL NRXP DN [0lQ oRN D]  EIUQHGHQ RTX+XQEDQ ELLUH GIUDUIDVOoDV@P D
\ RN GHCHAHN NDGEDUD] GY

* 1@ NOIN 95X GXXP @ NiL NHQ@EMQL El@J) DQFDN G=HU NilGU
KDNN@GD EIQL VDKIEL GH-@IU 6 RQX0WW G HUIBUIQIQ WISNIBUICH IWINQ HQAH
QGHEHQ\GI NHQAQL GHBUWEHQ JIGU . WL JHOHN G JIXOWmO YH
COYIDQOOUO J[ GU GH®BUH NHQAQ. DoP D) %X GXXXP  SREQW HOEWU
oDiP D ND\ QD-G

.| UNGIIN 96X GXUKP GD @D NIGL G HUBUQL EIM DQFDN NHQAQL \BP
DQDP OO WQP D . WL G=H®BUQL IDINGGED RE DEDQ NPGIDEIM) ' 1+-H®BULEX
GAUXP X RQD M\ G\ HEIJ DQFDN GX\ I XOUX® IQAGP HVMIQGHQ NRUNMNDLD [0lQ
M \ BP H HEIQ®U 96X GXUKP - SRIEQU\ HEEIUoDVIP D ND\ QD+ @Y

. HIHA® HP 10 NGION 3 REQV HO RDUDN  oDViP DQY HQ 1ID] @
\ DUDQDFD-OEIWU E| OHAU 98X GXUXP GD NOL KHP NHQAML KDNNOXGD KHP GH
G=H®BUW KDNNDED EIOL VIKIEL GH:I@IU * 1=HU EIU GH=1i®l oRN 1D @ \ DQ@d
DQDI@ D RAUYH EX GXUXP @UoDVIP D\ @ VRQX0MCQDELD

- QG HOUL . IQOG:HENL
_ KD\N\OED B@:L KDNNQYED EL® HE=L
. LIGONHE@M
KONNGQYED El@= L
$d,. . dido ‘ol g Ad @
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KDNNQGD El® HaE=L - dd g
|
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.DIQDN ) / X\WDQV Vv



$UD-@D ElH VHO COYIDQOOWD IWINQ oDViEP D QHEHQBAL « ] HUQGH
NYDFD GXIX® XU\WU

. LGlVHO DUNGINDU

2 UDQ] DM RQDWED J| WY \DSDQ SHYRCHED NUVHO | DINGINDUD GD
| GHP QoDViP D QHGHQBUQGHQ EIUMAU +HUEILA | DUNDEIU HWi\MKG: \B @D
N OV YH DIB! JHBICHNBIUCH VDKIS RGX+X YH IDUINOVRV DBYIP H Ve BHFIQGHQ
JHOWIQEHQ IDIND JHOP WG YDBD %HEUQ DWW DBl JHP WL YH
GHHOLEHNL IDINGINODWD oDViP DO | GHP @ EIU ND QDO ROEI® HNMAU
| X\WDQV \Y; SHYRCHID GHVSREN VDGR DQGN P « VDP DKDNDUN
JIEL NIVHO| ] HGNBIL GH oDVEP DDUED RWUIA D oS od®P DP DVED | GHP QRO
R QDU %X DUIDGD NULBUQ \ DIOUDIB! oDVIP D G ] H GULDUIDVQGED WY \ | Q@ ElU
IMINQQ RGX=X J| ]H oDSP DNBGDY <DQL\ DI DUNBOD oDViiP D D] D& DNBGD
<DIGoD@GDQDU NP L] DP DQ JHQD oDGDQDUED I DKONGOVRUI XOP DN NHQ
JHQ® oDGDQDUCD \ DI@oDGDQDUED GHLGIP H NDWiOGren g sterdiklerini ve
NXOP OWOD SN U N UQH ED-@ RGXNDUTO VDYXQP DNEGDDU ' XUEIQREHQ
DNEADQ 6 R® Xu Vv <IH SHVRGHOGHVIU KO@D \ « NWHN ROX+X
RUDQ] DV RQDUED oD@P D G JH L GH \« MHNW ( VNL SHYRQHO JIXED \ HQL
JIHQ SHYRQHD NAD Ve BHGH EHQP VHP HNM [ RIDQDY 3 HYRQHOGHYIU KOOQX@
G (s NROX+X GXUXP OUED oDW@P D G JHIQQCH G W+ Q J| U\RXK] $\GD

v

( QIHD®P H

(QH®PH oD@PD \DIDBQ nemli fakt rlerden biridir. Birey,
DP Do@U@D XOiP DVAX® EDINDVOWRDI @GEDQ HQI HBIQE= L \BNWEH oDUHM] &-H
G UHFHNW ( QI HBP H VDO DQAN\ DID@ & DQD \Y}

' H-HUYH &QDQo ) DINAIDDLD

" H-HUYH IQDQ0 | DUNGINDUDGHQE: IQEH JHQHENG! DND GQL YH DKONL
GH-HBU B! ICDQOU JHI %X GH=HBIU YH ICDQu@U oDVidP DOWED | GHP @\ HU




YW DND ELONM  RW DQ] DV RQDUED oDViP DOU DP Do@UD YH \ DS@Q WG 1OID
P HVBNL GH-HU \ DU@WD YH 1ICDQOOWEDQ GD ND CONDCDEIM) 0 RRWMH

\Y} g We WHOODVEP D [0lQ SRBQV HOND QDN ROUWMUDQ \ XNDUEDNL | DNMUBIAH
HN RDUDN | We WELLH GUQQ | DINOWWP OUDYH \BYQDUD | W« WHOEHDYA] INBU
\| P DOQOIGI 10D EHOM] INBU oL IGYHUHQ IANGUIQGHN. NXWSOIP DOU
JIELXQUXUDWOED HNBP HNP « PN QG U

d DW@P DQ@ g W+ Wh ] HUQGHNL ( WIGBHL

d DViP DQ@ EILHA YH | We VU« ] HIQGH RGP X YH RGP VX EIU\END
HM®OU YDLED 8\ IXQ EIUEISIP GH \ | G-MBIQ oDViP DDU| We WM | QHP Q NDWDU
VD:=OU 3 UREGP BUQ \BQP OQP DMOXAD YH of ]+ P GIQP FMQGH oDW@P D EIU
DoV® ) DING J| W GG EIOIBU YH YDW/D @ OU EDIDUED NDUIDUDU 1olQ ElU
JRXQOONXU dD@PDO HMDQ EU EHolPGH \| GWUHN DP Do@d YH
XNIXOP DOW \HAGHQ J|]GHQ JHolPHN NDOM L JHIIWP HN P DD HW
G U WPHN NXXP VDO WGP GIL HMEBUMP HN \BN® oD@P DVO YH EHIQ
| @DV HMEDR Q) VD-OP DNP « P N QROEIM) . DUS Y,

d DV@P D EILH YH | W« WolQ VDO DFD+-ORGP & HM®BIU\ DQOED HMOD
EIU GHNGH \ | Q-ME HA=IQEH ND\ QONDUED YHUP VIl NX@QP O \BUDIOWE) VWHY
d zeylerinin y kselmesi ve enerMBUQQ\ DQG \ | QGH NX@Q® DVOJIEL EIUoRN
ROP VX 3D QHEHQ RDEIM) <DQd) \ | GHMBIQ \D GD J|] DUBOHA®GIQ oDVIdP D
GPHN NDOM] N YHIP VI ON IQVDQ ND CONDUX® YH SDUDVDOND, QDNDLED
MDIO 10 ND\ EOYH [UP DOWED LOVOGHP HNW . DUS \Y}

2 OP OX ( \WMBAL

d DWi@P DQD ElLH YH | We WoLQ VD@ DFD-OROP X HMBILGX GHNGH
VADD\ DEI@] $G 6RP XU . DUS

) DUNOKDWE ] QU INLBIUQ NDUIEIP DVOVRQXFX JHQHTGNBI GDKD « W

d zeyde fikirler retilir

g We WAD\ CONDU®) GDKD GHQI HRGED:-G@ DVOVD-OQY



7DDOW ELEIGUQQ EDNGI Do@ud@d E® HBIL YH DQDP DOWD

y n nde motive eder.

<HQLIINUYH \ DNDU® QW) HB! DAyP DVQCFHVDUAVBIQALIL

%4UH G oDEDOWOEKD L L VRQX0 HOH HGHEIGFHNBIL DOQDUED
\ R XQDUVEDUDN [GUQ HMQELYH YHUP @ L DIEBU

DI NRINXOW EHNBQIBUD YH | GHUBUD \BN@@® DvO
NDOM G e N®+ \ « N\VHN P DO HWKDNVO@I HIW] ON JIEL | W \@UEH HIMQB-H
HQIHJ +HBUQ EHOGIP HMIQH \ DWE® FCROU

. DWIA\I| U ueuQ \BUG@® DVOIDINGOEDND Do@UEOGEN\DW DOUDN
G (e FHRUR ELGIMAP FMQ. YH NRXOWD IDIN® EIOL YH DQD\ GO
GHIQBP FMCH WEHBIQP HMQLVD=-OU

dD@P D oD+@ JHIMQGH ND® @ IGGP GUQ J| BHYGUR \ DSALED
YH DP Do@U® VRUXOP DVOGRD @O | Ue WHOGH-WIIP IP 1Q VD-@P DVOLolQ
JHUHNDRUEP @ RAUXP XQD GHVIMN VDU

2 0P VX] ( \MBIL

d DV@P DQD | Us WYH ElLA  Do®@EDQ ROVORGP VX  VRQXoOUD X
UHNGH | | HMBIGHEIM) %DaDUDQ S

6 WHV YH LiVMQ EGNTON

g U« Wi LBMALP GH D] D® D YH ER] XNGNDU

* o YHOM] N YH G SKHAGIQKDNP  RGX=X EIUKDYDQED RGP DVO
@l GR XP X YH SHURWP DQV@Q G P HWVL

' H-13P H NDWiOAUHQP HQQ DWW DVO

g U+ W DADQP G YH ED-GB @ D De DVWO

rg tte emek, ] DP DQ YH SDUD VDYXU DQG @@ DWW DVO



d D@P DYH%WUP 3HURWP DQVOMINVL

d D@P D 1B ElUP  SHURWP DQYODIDVEGED WY \ | Q® 38~ ElolP IQCH ElU
IMINLYDUED) 0 HNO

:

- ¢ YUP 3HIRPDQVO __,

S
z
A

dD@PD' «]HL P <o NVHN

UHNO  dDWiP DYH%UP 3HURWP DQVOADINVL

. DO.QDN UIP (HN v

* | W@ ++ JIEL oDVIIP DQD) RSWP XP RGX+X G | H L WIDUHWHGHQ 3%
CRNIMOQGD ElUP  SHURWP DQVOHQ \ « NVHN VHYI HGHAU %X QRN oDW@P DQID
IROWL RCHO QWEIQO HQ \eNVHN ROX+X CRNBGY 2SWXP oDW@PD
CRANBMO® VRIQEDN. GRNBDU G (e N oDViP D G | H GUIQL VD-QCEDN. GRNBOU
IVH \ « \VHN oDV@P D G | H\ IQL\WMP MICHGHU g U« WHODViP DQE) R D30\ D @D
G (e N ROX+X 33" CGRNBMOQED ElUP SHURWP DQVOGD G (e NWU ' XUXQEN YH
AP P \R\3=X RDUDN QWBIQALBIR E| \ ®f EIU GXXP G oD@P D \MIYIN
HA® HIEU $NL\BNMEH EX QRNECD MDUHGHQ \ | GHWP | W« WHOODV@P D\ O
GUuNGIHEH WWDO | Ue WQ SHUIRP DQUQO\D D G+HJU ElU GH:li®
| We WHO HMQBL \WKINAAH VR\P DN SDKDV@@D  JHOHNBUMP I RDFDN@
YXUDED oDMiiP D CH NDEDU\ R+XQVD RUDQ] DV RQ IolQ R NDGDU I\ IGUVRQXFX
o®P DP DA 0 HNCGHNL 3&" GRNBVO DIADG | H GHNL oDV@P D VRQXFX R D
o®DQNDRV GXXP XQX YH G G NEIUP  SHURWP DO | VAMUL



O HNOHN\LIGINQQ oDV@P D\ | GHMP 1QQ WP HOHOH HVIQLRWIA D NR GX+X
J| UOU 396 GRNIVO @ OGP INBAUED oDV@P D\ Q1| WMUL d DVdP D EX P INBAEDQ
D IVH DORB® DAY 96X GXUXP GD \ | GHP 1Q J| UWHYL UHNDEHW WMGYIN HW HN
| Ue W \HQGHQ \DS@QEDP DN JIEL \R@UWD oD@P DO X\ DWP DN@ $NWL
\DNMGH  oDVIP DQE IRQWA RCHOQWMEHIQEHQ \ DIDUDQ@P O 3% QRNEMO®
VD:QGDNL oDW@PD G]HL M RUDQIDARQ blQ \OFGY ' RD OO
\|GHWP  EX \R:XQO=D XOIDQ oDWiP DOW DOFD-0 HU \BNP | QBP GL®

D] DAF DN RXQEDGWY
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dD@PD \|QMPL oD@PDQD) WKV HAGHL \R:XQE=XQXQ
VDS\WBQP DVO EX \ ReXQOXQ HMGBLL MEDUA B GH+HBIQAUE HWVL IBI X\ IXQ
P « GDKD®I \ | QMP GUQQ \WVEIMYYH EXQXQ VRQXoOUID [] GIGP HVL DIDP DDUE0
i eren birs re olarak ifade HQBEIQ) $G Vv

2 UDQ] DV RQDUED RUB\ D o®DQ ElLH GUDIDVO JWXSIoL. JXSOUDIVO
IWIGMY H loL YH WiGMY HeUDUDVOoDW@P DO VRQDQSME DVQGD ELUH GU oHIM2
\R@WD EDIGYXXUDU d DW@P D\ Oo| ] HEI® HN 1olQ oDED J| VWWMULBU YH D oHIMB
OYDQDOWED EXEQXUMU  / MWDAWU  IOFHBIQE:IQCH  EX COYWDQOIOLED
oD@P DOW EDID o®dPD \WJOWD oD@PD o/ ]+PGPH \| QMP G YH D
oD@P D\ | G-MP MDWBILJ IEL IMP GUDCHDDI | W @ HNMAU $QFDN \DLJ@
RDUDN oDVP D\ | GHWP \BJ OLD FRQ WP DQDIHP HQNVAMBI NX@QIP DN

d DW@P D\ | GHMP LNRQXVXQED RGXNbD JHQ EILUQMDWUYDUGD) Y%6DNH
YH 0 RARQ oDWi@P Do| ]+ P \| QMP GUQ HBI DGGAQDD\ | HINRP D
YH IGH \| HIN RPDAQ RAIDQ IN. ERXW GD\DO | Ue WHO EIU P RGHO
JHIWP WM %6DNH YH 0 RAMRQ PRGHIGH \BJ \BQ® OP GO | ROP D
IRFAIQ) No@PD ZIWAIZIQ) \XPXUDFD WRRKQ X O@IPD
FRPSURP MQ] YH SIREGP o| ]PH SIREGP VROIQ) %DNH YH 0 RXRQID
PRGHR oRN D IDIND ElU \MP IRV 1Bl EIU oRN DDAV DFO \BUDI@EDQ
EHQP VHP UMY * RREZIQ v

%DNH YH 0 RARQID PRGHD 7KRP DV \BIDIAQEDQ \HAG J|]GQ
JHOWUP 1D YH GIHI®BP W 9XD J|WH oD@PD \|QGHWP \BJ OUOD
VIDQEDER DVMOED \BUDI QU QL @I IGEILE-IQH \ | QHIN R® DOUDYH\ D IGADFO
RO DOWD | HIQEH GXXE® XUWU $ NBUDQ & DQO \Y}



*eQPe]GHHQ\DJ® ROIDN NX@MQMDQ P RGHBLGHQ EILM. 5 DKIP
2 WU DQ] DWRQDO & RQ@W,QvHORY ,, YD 52 &, Il olarak bilinen bir | ek
JHIMHQ 5 DKIP Q0 PRGHIEU 5DKIP oDV@P DOWD oDV@P D \ | QHIP
B OUOOGX INLER XWQ NRP EIQDV RXQX REUWUDIDN VDR G\ . HQAL
o®dDUWO G e PH YH EDINDDUD oBDUWD G te PH 9XQDUEDQ ELLIGAML
NUILQQ NHQGEL IOL YH LKW Do@U0OJI HOHNBUMP H GHIHFHMQL DoDUNHQ G=HUL
IVH EDUNDOUYXD) 1KUY DoOUOGEN\DWM D& D GHIHFHMQL Do®IDP DNBGD) 96X INL
ER XQ NRP EICDV RQXQX ROUMUDIDN HOH HAGIR EHi EDAD o®P D \mJ O
UXQDUEDY EDVND R® D] RUDP D GRP LQDWQJ IRUFLQI NDo@P D DYRIGIQJ
X\PD DFFRPPRGDWQ] X MiPD FRPSWRP IMQI YH Ee WQBUWP H
SWIREGP o| ]PH QMDA SIREGP VROIQI 5 DKIP 1Q JHTWGE:L | ©HN
FIUoRN oD@P DD \MMAHA® 11 YH \ « NvHN GHUHFHGH JHOHUBE-H YH [0 M3 D
VKIS RGX+X EXGIQP XUWU * RREZIQ \Y

) DUNO \MP RCRBMMH NDWI@ EX tarzlar b y k | de Blake and
0 RARQ KO\ QLD SDUDBEN J | VAMP HNMAU

%dUH GUDIDVOODVEP DOWED oDVEP D\ DUD\ DQ \BUDI W) EX \BJ OUEDQ
KDQJ IMQL VHoHFH: L EIlUoRN | DNWUVBADI @GDQ EHRMBICP HNWAU g QFHINGI LolQGH
\DIDEE® § N VU KDQIL\BJ @ VHolBFH-1QQ | QHP @ EHQ®A AV RE DNEGD
%X NRQXGD \ DS@Q oD@P DOU XAVDON VY Q oD@P D \ | GHWP  \B\) QLD
NX@QP @D OMD ElU AWM. J| WME=IQL. RYA D o®DWP GV . R DQ
. RIDQYH(UIQ 71QVBA : HLYH G=H®BWL

ooX \BJ) QW) NX@QP OoDViIP DQD \ DIDQEEOMDI O NRXP DD @
D\ DNOQEQ I01HEU $ WO oDV@P D \ DIUDE3@QCD | RDP D B @ONX@QDQ ElU
NIL « VWA G oDV@P D \ DUDA3@QCD P XKWP HBIQ D\ QO ONX@QP D\ DFDN@
95X SUREGP 5 DKIP IQ KHU EllL DAW@U « WBIU YH DNUDQDU DDV \ DIDQDQ
oDW@P DOU IolQ RB DN « ] HH « 0 IDINO| ©HN JHIIMP HVICH \ RODoP OV 96X
IQODQDUE) NHQABUQGHQ GXD Jeo® HIWJeoW YHD G@XD O Jeo®
IQDQDWD  NDUMIVGDUNED IDIND B 0D VHJIIGA HFHNBIL  YDWD & @D
D\ DQP DNBEGD ) UHGP DQ YH G HUBLL V
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Problem zme

\Y

tarzO \BADI QU DUIDVOED WEILE- QI NDSVDU YH INL\BADI

lolQGH NDEXO HAGEIQ ElU o| ]+ P EXOE® HN DP DFO® EHOL DA YHUWIL G
\BUDIOU DUDVOEDNL IDINGINDU RMA D NRIXGU %X VADMUQIQ WP HO NXUDD
NDUUE RUAD NRQX® DV 9XUDGD \BADIOU WEILEL \ DSDIDN JHOHN
SUREGP L SUREGP 1IQ CHEHQBUQL YH IDUINGINDWD \ DSEO ElU ElolP GH R D



NR\ DEI@®U %4 \ BFH KHUIN.\BUDI GD QH \ DS@EIGFH: L NRQXVXQED NHQA VD
EDNG Do@U@XDADELR®U

o< VADWNQIQ G=HWBUQGHY D\ @FO | +HBUL NDWIAIP D YH SUREGP
ol ]PHAU 7DWDIOWE) ELDUD\ D JHBIHN Do® EIU IGMALP G \ DQ@ DQDUE@® DOU
RUDGDQ NGO YH oDviP DQE JHWbHN CHGHQBUL LEHBIQUNDWIANDJI « YHQ YH
DoNG @ KDNP RG¥+X EIUIBMAP  SUREGP of ] P HQQ | Q NRIXE ROUDN NDEXO
HA@ . DUS Y,

95X VMDMY | ] HONBI \BADIOWD \ HMD YHUBIH YH EIOIBIH VKIS
RP DANDWYD YH DDOWED \R:XQ YH HMQ EU KDEH®UPH R® D3O
GXAUXP OUED \BUDIOLED NDUIONDWI®D J FMMAKBIIHN VRQXFD J| WU F+ YH DQDIP D\ O
JHOHNBUMUFL ElU \RO RPDNBGD ( WHQ \Y d DW@P DDLED
0] ]+P+QGHEX \DNDU® SUDIN ROXXQEDQ YH JHBFHNWM CGH IMINBIUQ RGP X
EIUGHN@H GHYDP W HMQH RDCQDN VD= 0G3 @EDQ WUAK HAM

8] @IP D

X VAUDWM L NXOQDQ NUlBU KHP NHQEL o®dDUIDW@D KHP GH Nowid
\BADI @ o®DUDED RS G | H GH | QHP YHUWWBIU 7 DUDIGUNHQA. YH NDWIOWRADI @
oODUIOGEN\DW DOWDN oDVIP DQI 0| ]+ P GIP HVL 10lQ NDWIAND | HEDNDLEDWD
EXGQP DD YH KHU IN. \BIDI@GD NDEXOHGHEIBFH:-L RWD EIU QRN EX® D D
oD@DU %X VeUb \WDOW NU@N® RDIDN ED O NDEX®IQP HRAGH
EXGQPDDWD \D GO NID VWHEH RUWIN ElU CR\B EX® DDW ElolP IQCH
JHOHNBUW ' RD\GOO® @ ElUo| ]+ P \ RBQXQ EXAQP DMOYH EIUDQINP D\ D
YDUEP DVO1olQ oDED J| WMP HBIL M ] NRQXVXGXU $QFDN WMDllar bu ~ z m
\REQEDQ SWREGP o| JPH \| QMP IQGH ROX+X NDADU P HP QXQ ND® D QU
YXQXQD EILINM SUREGP o] | P H \B) @@ NX@Q@® D3 OGXXP OUED X] @UP D
B @@ HQ HWWOEDID o®P D\ | QMP LRGX+X V| \ BIGHEIQ

oX VBUMY NX@QIDE@E HU RW CRNEGD DQDUP DD YDUDQ
\BUDIOUEDQ KioEIW ND} DQP @ YH\ D ND\EHW i GH-L@IU 9 DUDQ QRN Klo EIU

JUEXQ IGDOGHN. GHIOIU diol WYHHQ INGUQGH RS SDj DN



J| Y UP HOLL WiGMY HBLEH VDV D® D YH VDM J| U GP HBILEX \WDW H | LQHN
ROUDN YHUBELQ)

=RUDP D

%X VADWMY D\'QO ]DPDQED WH\DEHW RDIDN D EI@QU %X \BJ O
EHQP VH HQ Bl NHQALMMGA=IQL\ DUDP D JHolWHUHN oDV@P D\ Go| 1 P H JD\ UHW
lolQGHAU . DUOWDIA 1OL YH IKW DoOU)® JIGHUIP HVL | P QJ| UG H YH
AN\DW DA@P O] 7HP HIGH  ELUH VHOMMN NRQXVXQED DUODEIUJ IWINHQIN YH
VDGDNDW DU IGELLE- LQH NDSDAIN VRQ GHUHAH EH@J IQAU

7DWDIOWEDQ ElU ND| DQP DN olQ KHU \ RD EDGYXWDEIQ) d DW@P DQ
« W8 DWWDIMOIED RE DVO GXUXP XQAED  « VWDWE NHQAL MMNBICH YH KD
HP ILBIUCH X\ P D\ D ] RUD\ DEIMJ ) RWP DORDUDN ] RDP D\ D GD HP U H \ MWL
EXG(QP D\DQ EIUVBD EQI \DSPD \DQ@R D \D GD ElU « WWDIDF@O® NDwid
\BDIO] RDP D\ RYCQD JIGEIM) ' DKD oRN \ HFWMFL EIU\ | GHWHCDQD\ (@ KDNP
ROX+X NXUKP OUED EX VADMIA D\ J @ ROUDN NX@DQED)

XD \BUDIOWEDQ EIUQQ oHIM2 ElolP BAEH Je 0o NX@QDUDN NOWid
\WDD NHQA. o|]*P* Q@ HPSRH HWHH oD@PDVO V] NRXVXGXU
++ NP HAGRQ WD XOUA@Q 0| ]+ P GHQ P HP QXQ CH:L@IU $ MA@GD ElUo| ]« P GHQ
oRN] RWDP D YDUBD ++ NP HAGKQ MWD ] D\ @ RGX=X lolQ YH EDIND EIUVHOHQH:L
EXGQP DAZO0WIQ 0] ]+ P+ NDEXOHGHU d| ]+ P+ Q Ko NP HAGIQ \BDI@ P RUDTL
YHUP @Q ROPVX] \| QGH HMGP HML EHNBIQU . @D G QP GH | | HONGB
DWILD « WBUDUDVOED oDVIIP DD o] ] « P GIQP HVIQEH HQ NHVP H \ RCROUDN
g z kse de, uzun d nemde rg tsel etkililik zerinde olumsuz etkileri
grilr.

9oX VMDWINEH NDJ DQ kaybet durumu s z konusudur.
. Do@P D

Bu strateji genellikle kenara ekilme, ilgilenmeme ya da olumsuz
KIOEIU GH GXA P DN MMP HP H JIEL WP OUD EILAONM RYEA D o®DU . Do@P D



WIDWWL oD@P D@ X+WDiP DO GEXKD X\ JXQ ElU]DP DD HWMBP H \D &
\BDIOWEDQ EUQQ NRQXP XQX L IGUMP VL [0lQ ]DPDQ NJ DQP DVO JIEL
DP Do & NX@QDEIM) d D@P DQQ KHU INL \BADI [0lQGH ] DUDU YHUFL ElU
QWIN \BU® DVO GXXP XQED \BWDIOU oDVBP DD JILP HNWMQ NDo@DEIM) 96X
GXUXP D JHQHGNGI ElUoDVIP D GXUXP XQXQ YDUB CDo®bD NDEXCHA® H]

. Do@P D WADWMWL | ] HONBI \BUDIQU DUIDVQGED JHUP 1Q VD@D EIU
IGMIILP 1Q JHOHNBLIHP H HAH:L NDGDU\ « NVHN RGX+X GXUKP OUED HMM ROUDN
NX@QEID) d D@P D \BUIDOW) GKD VD= G G GHEIGFHNBAL YH NDUI@ENG
olarak problemi m zakere edebilecekleri bir s reye kadar ertelenebilir.
%6XUDGD \BUDI @UoDViP DQIY | DINGGEDGDDU ) DNDW| ]« P« ] HUIQGH oDGDEI® HN
olQ EIUVR:XP D' G QHP ICH KW Do@WD YDUBED) %X VR:XP D JHOHNBUP HGHQ
o/ ]*P «]HIQGH oDGP DN \BDIOWD 1OL YH KW Do@UR0 NDWIADP DNBQ oRN
ROP VX VRQX0@U GR-XWDEIM) . Do@P D VWDMMWQQ HMO ROEIP HWVL blQ
bilin 1i, kontrol® YH EIUDP DFD \ | GHIN RDUDN NX@Q@® DVOJHWHNU =DP DQD
SUREGP 1Q NHQAGH IQGEHQ RMBGDQ NDODFD=-@OYDLYD DUDN NDo@P DN VRIXQDLED)
] DP DQ I0lQGH o] ]« P Ve ] BUIP HMICH QHGHQ ROEIM $\ WD NDo@P D aoVbQid
NDWIOWDIW AGGE\H DAP DAEO\D D NHQGAMH | P YHUP HA:L [ GQP L
ROUUDUDN NONDIFCEIUHWM_GH J | WMUHEL@) . DUS \Y;

AGMWH ©bIQGHNL. EWHOU PHYRPXW oD@PDEDQ Noo@P DN
DQDUP D) WD J| P H ONMQ JHPHN \D G WD) NDDEI® HN blQ EX
\ DNDU® OEHQP VHBU 96X \ DNDU® GD ElUH 1Q SDML ND@S oDVi@P DQ GHYDP
HW FMCH 11 1Q YHP HVL oDViP DEDQ ND\ QDNDQDQ JHUIQEBL \ « \VHIW d » Q\
| GHP @ NRQXOUWE) DVWNOD DA DVO\D @D IKP DO HA® KWL oDWiP DQD \ RN
R DMOEDQ oRN ] DP DQ IolQGH Ee\ « P HM(H VHEHS RU %X \BJ oDW@P DD
ElUH 1Q VKIS ROX+X J| W0 JHHTH UXGXU @i DUNDADIOU> @ DQDUP D) @D
G UHRH:IP HVX\WP D\ OMAK HGHIP  7DABQ

%X \MIDWMIQIQ oRN 1D} @ NX@Q® DVO ElUH 1Q NHQEL loHIMQGH oDVi@P D
GR:P DV@D \ RCDoDEIR HNIMAU



8\PD

X WDWMU EDO NDQDNDWED \D@\@ D \XPXUDW D RDUDND
DADQEMEP DNBGDY 96X \IJ @D NDwiO \BDIO \ D@VES RQX P HP QXQ HW HN
DP DFO@ IDINGINDWDO J|] DUBO HGHUHN INL \BUDI DUDVAQGDNL RUBN CRNBOU
* ] HUQGH \ R+ XQD@ 5 DKIP YHO DIQHU \Y

95X B O NX@QDQ NUIBU NHQE. oADUDIEEDQ 1L DGH NOWIO \BUDI @)
o®DUOG e Q@ WBU 96X GXXP GD X\ P D CDYWDQDOI | VWWMUHQ \BUDI NDWIOWIADI @
MAMNBIUCH ER XQ H-HU DQFDN ElLH. EX GHNGH Vo UINDNHQGEL G (e GFHBUIQGHQ
IHCONDUDWY EXG(CQDUDN YH NHQAQL MMGA:L JIEL UDGH HGHP HP HNWMQ X XQ
YDGHGH WilGH NDWiGROQ ED-@R @O, MBHELD) 7 DIBQ

' DKD oRN DWBWD - \WBU DIMOED RAUDQ oDVP DOWED DWBU
3GXXP X NXUBUP DN DP DFO®@ E|\ Gl ElU VDWW [ BP H \ REQD JIGEIQ®BU
zellikle T rkiye'de geleneksel E» URNIDIN \ DSOD VDKIS NXUXP QUED DWIUD
« WBIU DIDMOQED 3Je0 P HVDIHVL. GDKD X] DN RGX+X 1olQ DWBED oDViP DAD
« WBID IKWoOWD YH I0IBUCH ER XQ H:-P HBIL ROM@ O\ « \VHNW 8\P D
VWDMWL NDWOMDIO IWHNQQ NRXQP DVOYH e > W ®@ HICH verilen  nemin,
IOIGUQ YH KW DoOU®) GR XUX® DVA@D YHUBIQ | GHP GHQ GDKD \ « NVHN RO*+X
GXXP OUED HMD RDEIM) dliNQQ Ve > W @ HMCH | QP YHUD RYD YH Nouid®
D@ oDEP DOVe > WPHN YH 0] ]+P IolQ P« ] DNHHBUH JIWKGP HN NDwid
\BADI @ ROQ IWNGUH ] DUDUYHHFHNVH - NDUOWAUDI @) MMNBIUQL NDEXOHW HN YH
| GFHONG! NDWIOWUDI QWY 1Q HGHAHN ElUo| | » P GH DQIXIP DN HQ X\ JXQ VHOHQHN
olarak g r lebilir (Karip, 1999, s.62

% \®GFH oDWMP D EWU 3ND\EHMAD] D@ durumu olarak g r lecektir.
" FHUEIUDQDV® @ X\ P D GOYUDQGOJ | WMUHQ \BAUDI ND\ EHGHINHQ  G=HU\BADI
ND] DQP DNBGDY



" = HUG6 WDWIMBIU

dDW@P DQD \| QWP IQGH \XNDUWED VDL @Q EHI \WMP HO VWIDWIQIQ
GOHQED \ | GMAGIUQ NX@QDEIGFH:LED] OMQNBUIXQDUEWY

hoe QFs 7DWDI@ 0 » GDKDBL

dD@PDED WDIOU oD@PDO IDINO \DNDN® OW o JPHH
oD@DEIM® 7 DUDIOUEDQ KHUEILL\WWN \BIDIGo| ]+ P JR@DP D NDo@P D X\PD
NDUWIOWMADI@ RAMEN ElUo| [+ P X] @GP D SWREGP o] JPH YHeor QF EIUBDIAD
\DWBP O@o| ]+ P \ DNDIE GUOMFK HGHEIM)

hoeQFe \BUDIA) P« GDKDBM\ Bl oD@P D o] Je P+ QGH +0e QF \BADI
toplumsal, y netsel veya yasal bir yetkili olabilir. Her ~ durumda da nc
\BADI oDV3P D o] ]« P+ QGH NXUXP XQ \ D GD \RSAP XQ QRUWP OUIOWP VIOHGHU
U nc taraf, sahip RGXNDWWEIOL EHFHUL IRWP DOYH IQRUP DO DSV Je o®GIL
1B oDVIIP DQ® 0| ]+ P+ QGH HMD ROEIM®BU <DSV@P J-FQQ RPDPDVWO
GXUXP XQED E® or QFe \MDIQ) P+ @KDBMQQ YH EX Ve UL EHR®NHQ
QRP O P HIXG=X NDIDID X\PD VRQXKFXQX GR-XXXU 7DD « o0 Q-
\BADI@ NDUDUO\ DSV Je Fe QGHQ oRN P HILXG=X CHGHQ\ B NDEXOHW HBLL
GXXP XQED 0| ] * P+ Q@EXD\ DSEOR® DVCEHNBIQU . DUS V

U nc taraf, bir arabulucu ya da hakem gibi davranabilir.

$ WDEXGFXGN EIUSD DU\ D GD oDVi@P D Ve UHAQGH \BAUDI U RYEN YH
NDEXOHAGEIMJEIUO| ] « P H X@UP DOWD \ DR FOR® DN DP DFO® \ D GD oRN

VOO RDQ YH \WDIOWD J| WG ELEL 1B EHRBIHQ <o Q~ ElU \BDI@
P « GDKDBM. RDUDN \BQP OCDEIM) . DUS Y, ' EHU EIU GH=LGO
DUDEXGFX NP 1Q KDNO\ D GD KDNM) RGX+XQD NDIDDUYHP H  VDGHH \BUDIOQU
DUDV@GEDNL G\ RB:X YH P« ] DNHUA L NRD\ OOVEDIDN  IA@NQIQ \BUD @U DUDVOED
HQD] ] DUDUD VRQD HWP HMQH \ DUB® FORQU

OXQXQD EIANM  \BIDOU DIMOEON. VRXQDW o ]+PH
NDYXUMUDP DGHDD \DNMEH « 0c QP \BIDI@ KDNHP GL GH GHYUH H JILHEI@)

+DNHP  \BADI@UDEILDUD D JHIHQ RQDUDWN WN GQBIANMQ VRQAD RQDUDGEGD
NDUDU YHUHQ \BUDIV) EIU NUIGU +DNHP GU \BBIS HA@I:L \BNMEH J| @ @



RDEIGFH:-L JIEL \MDIOW®) ML GO@®D JRXQX RODWDN G  JHHGNDI
\ | GHMF®GU J| UHY DOEIQ®GU 6 R® X V

g We WQ < DSO@GD YH @i B LILQGH <DSEQ" H+ LIININGU

g UeWQ \ DSOMED \DS@Q GHIIININPABI oDViP DQ) JIGHUP H H
oD@ DVO D EDIND ElU of ] P WNQ=IAQU 96X WNQ=H X\JIXQ RDQ DD
VHOHQHNBU JIXS «\ HRUQL NDUA@ENG ROUDN GH-IOMWP H YH DIBP D ELU WD)
VWP L JHEWP H | G OVMMP IQL J| ] GHQ JHoIP H YH | W+ WQ YH\ D JXEXQ
VOO JHQAUGW HNW 6 R® XU \Y} dD@PDD WD RDQ
al@DQDUE J| WY \HBUQQ GHIMAPHVM \D G | WeW lolQGH J| WY
- @ \ HQGHQ \ DS@®@ VO ElU\ | QMP QU d DViP D\ D \ RODoDQ Li®U
EDIND ElU ElUP H ED-:OQDY a1 \BQP O\ HIGHQ \ DS@Y YH \HQL E| ©P GU
NXUXQU

. D\ QD\NDUD $ UMBEP DVO

. D\ CONDUO® VIOOORE DVOCHEHQ B RWMA D oBDQ oDVIdP DDWED EX
\| QWP NXMQIEIR) 6 QOO N QDN QHGHQL G oD@DQ \MDIOUD KHU ElLKCH
DY X HWEL [P NDQ YHUG:IQGH oDViP D VHEHEL RMBGDQ NDOMZOolQ oDVIdP D
0] ]+ P H NDYXUP X RXU g WGHN RDUDN  EIUEIOIVD DUDSD\ @GDP D\ DQ INL Nl H
EILHU \BIQH EIOIVD\ DU EHDM EIUNDGR X SD\ @GDP D\ DQ INL NI\ H EILHU NDAR
YHUCIQGH oD@P D NRQXVX RUBGDQ NDODU YH oD@PD EMMU $QFDN
ND\ CONDUD) VOO YH DIWIE DVOP « P N Q RP D\ DQ GXIXP OUED EX \ | QMP IQ
X\ IXOP DV RO ( WMV \Y;

dD@P D\ | GHMP \BJ @QCEDQ OMDWEH HQ oRN « ] HIQGEH GXUXDQ EH
B @ N@QE® DV X IXQROX-X NRIXMU7DE®  GHJ| WMUB LW
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2. Problem zme
AIEIB-L

. Do@P D

8\PD

8] ©UP D

d DEXN YH NDVIKDUHNHWAWE HN J HUHNWFIQGH

3RS*GU RPDDQ COVIDQGOW X\ JIXOP DVQD JHHNWHQ | QHPd
NRQXOUED | WQH:IQ P DO HWD] DR DN \ D\ J@ R® D\ DQ NXUDEDX\ I XOP D\
ya da disiplin i in

@MY HQAQ KX XX IolQ \ DUDP VDO| GHP H VKIS RDQ NRQXOUED NHQAQ] I
KDNORGX: XQX EIQ= Q1] GH

5 H\DEHWL R® D\ DQ GDYWQHOWEDQ NHQAGBUGH DYDQIEMVD+Oh DQ NIIBHY-
NDUWIO

+HU INL 0 lQ X @GP D JHHNWHHN NDGDU | HP @ ROX+XQED Y-
Ee WQBUMUFLEIUo| ]« P EX® DN GDWRTX+XQED
$P DF@P | ~UHP HNROGX+X ] DP DQ
) DUNGEDNG Do®@D VKIS IQVDQDLED | INLBUQ EILBUMAHEIR HN lolQ
7 DD OUEIUX] @GP D 10lQGH EILBUMBHHN ED-@N VD=-@mak i in
QUIMIN_LB! o DVIDQ GX\ I XDUIB! EILINKM oDADEL® HN lolQ

YAUNRQX | GHP M] ROX+XQGED\ D GD GDKD | GHP QEIUNRQX EDWND DID@RYD
AU LKDGMT HN NRQXVXQED KloEIUGDQY DOGP ORYDQD

3REQUHOEIU ER|X®D 0] ]*P+Q VD:O\ DFD:0 ID @OWEDQ GXKD D=@
JHRRYD

AVDQDILED VONIQBUIP HVLYH \WMNUDUNHQGLEDNT Do@@D @ QP HBULLIQ
$QNDUDUYHP HN EIOL\RSOP DQID\ HUQ DORUIVH

" H®ULoDVEP D GGDKD HMQo| | HEID RUIVH

. RXOU\ « | H VHQ) | U QG ++ QGH\ D GD G HUNRQXOUE EHOMWA IVH

<DQ@ \ D@ @PA| B ++ Q ] GH YH GDKD L\ L EIUIINUQ GX\ X& D@D RDCDN

. RX@UEDAINDOUDIOIQ M] 1Q [01Q RTBX+XQEDQ GDKD | GHP QIVH YH G=HBUQ
P HP QXQHW HN YH IIEILG- I GHYDP  HWUP HN olQ

" DKD VRQIDVE10lQ VRV DADo@DQ NUHELVD-@P DN 1olQ

<HQ@ Q] GHND GOWPAHQ D) D QAP HN blQ

8\ XP YHGHQIHoRN | QHP QRGX=XQED

$WILED KDIBOUWEDQ GHY DOUDN NHQGBUQ I HEMUP HBIUQL VD=@P DN lolQ
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NDMIRUL REGWX® XOWU <Dl GHIONHQQH  IINGQ  DQDO GU EX - NDW RUBIU
« ] HIQGHQ\ DS@® vy

SQNHWNDSVDP @D  JHQHOP « G N DA G\V@ DQFDN JHIL G QHQ
DQ\HWD @M@D EDNE® G ED OEIUP BLEHQ JHUL § GHQ DQANHVWD XX
ElUP U DIDVO NDWIAIV@P D DQDQ G blQ \HMOD RP DA30 J| U@ « (WU
YNJ 7DER YUHDQW  IQ DG ROQ (PMRQ Q ADMYILP
Q AQIDDMWHODPHPH Q  YHdiol' |[YIGWL Q  * HQHOD » G WBNBUL
YD % \ G EUGKXP GD $12 9% WWM DSDEI® HN blQ EX  ElUP L o®DUS
JHAH NDDQ EUP B DQDQ \DS@® GV 96X EIUP IQ \RSOP | WCHNBP L
183d r.



XA XMU

%X E| ®P GH oDW@P D \R:XQO=X | ©OH-L 1Bl oD@P D \| Q- \iy O
| ©HNBUQQ SVINRP HAIN | ] HENBIUCH IMINGQ EXOXOUVXQXOFDN@ < XNDUED CD
EHOWGEL JIEL. oDVIP D \ ReXQOEX | ©H-1QQ IDNVU\ DSOQOEHR®P HN « ] HUH
IDN\U DQDQ L\ DS@ GV 96X | ©H:L oD@P D \ ReXQOEX | OH:-L ROUMDQ
ER XVBURWB D oBGMWEQ VRQAD KHUINL | ©H+1Q E» WQ RDUDN YH DOER X\VILEXD
Je YHQOIN NDWD\ @MUDKDNNDIED EIOQIGU YHUBFHNW ' DKD VRQUD DOV ©HNBU
DUDME@EDN_NRUHOM RQ DQD@ LVRXoOUDGH: HIBIQAUBFHNIW

6RQ RDUDN HBI DADQ GHIWINHQBUH IMINQ ROWDN GHP RIWDIN
CH: IWINHQBUQ G | H GIULDUIDMOED NDUWIENV@P DOU\ DS@FDNG

) DNWUS QD@ LOH giNQ %6XQ XOU

) DNWUDQDO L D\ QO\ DSOO\ D @D QWMEL | ©HQ GH+IGNHQBAL EILDUD\ D
RSO\ DUDN | ©P H LD} VD @D IDN\ULBI Do@DP D\ ODP Do®@\ DQ EIUNMBANANNVHO
tekniktir. Fakt r analizi, bir fakt rledMP H\ D GD RUEN |DNWU DGO YHUBIQ \ HQL
NOYUDP @D GH-WINHQBIL RMM D odDWP D \D GD P DGEEHBUY IDNWU \«N
GH-HBUQL NX@CDUDN NDYUDP QU I GYWHOBQED OUOHTH HW H Ve UHFLROUDN
D \BQP> OQP DNEGY $ CDWIML \Y;

Fakt r analizinde kX@QIDQ EUoRN WNQN YDUBD 7HP HOEIBKIHQBU
DQDO L SUGAS® FRP SHHOADQDOMY 3&$  IDNMBUMP H \WWNQ:-L RDUDN oRN
VA NX@QE DNBGD  7HP HO EIGUHQBU DQDO L \WNQL NX@Q@UDN \ DS@Q
fakt r analizi sonucunda bir ok maddenin ik fakt rGl&H RSO DVO
CHEHQ @ | ©HN ED=® VO@! \ RXP @P DA Do®@N YH DQDP G VD-OP DN
DPDFO® EIU HWHQ G QG WP FMCQH LIRBMRQ  \BEL \WMWWE XUWU (| NVHQBUQ
g Q@G UOEHL VRQDVOGED P DEGHBUQ HU IDNMEHNL \« N DUBUNHQ G=HU
fakt rlerdeki y kleri Dj D& DNBGD %4 \ GFH IDNMBU NHQAGUA G \ « NVHN QN
YHHQ PDGGHBIL EXPDNB YH QXKD NRD\  \ RXP OQDEID HNMALBU
(B y k zt rk, 2002, s.120).

%X oD@P DGD YDUP O P HRGX\ @ \ DSEDQ WRIM RQ VRQXFXQED +0
IDNMUEHQ ROUDQ EIU\ DSQ® RGX=X J| U@« WU * | U@ + JIEL 0 IDNMM®



\DSO EHNBQUBUP B X\ XP X VRQXo YHP LW $CQFDN

P DEGHQQ H\WL GHHEH RE DVOYH \RSOP  NRUHDM RQXQXQ

RE DVOCHEHQL ®f EX P DAGH DQDO GHQ oBDWEP GV ) DNWU DQD@ IGH LOING

sonu lar Tablo 3.4.de g r Imektedir.

7$% 2  d$7,00$<2681/868 g/d(Sd( 8<*8/$1$1)$. 795 $1$/ &0

6218d/$5,

0% ' (/(5

)$. 795/ (5

@lQ <DS@ DU H\Q

. LGLVHO) DUNGINDU

<| QP

6 DGHFH IDNWU\ © Ne

Fakt r analizi sonucunda;

YH  QXP DDO®P DGEHAUR LIQ
\DS@® DVWO VADVOED NUW@I@Q NXWDO YH \REGDPOWD 01D ROX+X
J|U® HNWMAU ' RD\ OO EX P DEEHBUR WilQ \ DS@N GHNIRGHQ ND\ CONDQDQ

YH + ] HUQGH RDQ@UJ | VWU L1

| OH:IP ] GH\L




oD@PD GIHIQ | ©OWse M \ GICHEIQ 310 DUNDCDIOUDD HP IU YHP K 31
DUNDEIOU® NHQAMQGHQ GDKD D) oD@P DOWD 3l DUNDAIOUD G
G]JQ \DSPDP DD 3J| BHY @D+@P O NRQXVXQED DQINIDP DP DO JIEL
P DEGHBU WIIQ \ DS@ D G4HND G I0IAEU %< QHGHQB! ROWDQ EX IDNWY 3 LilQ
\ DS@ D GHNT ROUDN DEDQEDP DNX\ IXQJ| U @ » (MU

YH QXP DUD@P DECHBUQ GH
LQVDQDUE) NIIVHOI DUNGINDUEDQ ND\ CDNDQDQ oDWiP D G | H BUQL | ©OW+ Q@
V\G\HEIM] 3. WIANBUQ X\ XGPDPDVO 3l DUDAIOWD NHQAMQL
NONDQP DOLD BIIGUQ\ « W WE HVLNRQXVXQEDNLIINLBUP [] [Q IDINOR® DVO 31
DUDAIOUD @ BLL Ve @G+ [INLOAL VHW EIU GHNGH HBUWP HRL  JIEL
P DGGHBIUNLIVHO DINGINDUEDQ ND\ QDNDCDQ oDViiP DOUD LOIERU %6 QHEHQB!
RMUDQ EX IDNMY 3NOWVHO IDINGINDU RODWDN DADQEDP DN X\ JIXQ
J U@+ 0WU

YH Q® DO P DAGHBUQ \| QP GHQ  ND\ QDNDQDQ
GHEH®BW RUMD odDQ oDW@PD GIHIQ |OW:e V\GQHEI® 3l
DUNDADIOUD DP WP \BUIDIAQEDQ D WDAN \BQ@P DVO 3l DUNDEDIOU®
KDNHWEIQGHQ 1D @ | G @IQALP HBLE JIEL P DAGHBU \ | QHIP IQ ElU \BND
X\ IXOP DOWEDQ P HP QXQ RGP DAZ@OIDGH HWEHIQEHQ ROWUDQ EX IDNWY
3\ | QHMP ~ RODUDN DADQEDIP DNX IXQJ| U ® « (WU
<XNDUED DQDMDQDU GR-IX@MVXQED oDADQDU® 1 DUDAIOWD O
\ DUDCNDUD oDVIIP DD CHGHQBIU. DQDO KW HGH NX@QDFD:=-® @ oDV@dP D
\ REXQOEX | OHIQIQ IDNYWU\ DS E» \ « N RIDQED OMDWIEH \ HUDDQ \ bSO
1B | WWOW= V] \ GIGHEIQ)

$QD0 VRXoOW@D J| WH EHDBIHQ IDNMMYQ NP OW YD DQWO
SHFHOAR FXP P XO\WH YDUDGFH ROWDN EHQBIQP W) %DIND ElU
DQDVW® @ EX +0 IDN\WU | © ® HN MMHQ NDYWDP @ oDVIiP DQE CHGHQBILL

Q. DoOMDGESOM \ GIHEIM) 9%XDAD  IDNYWURSOP  YDU DOV
IDNWU fYyH IDN\WU OQCDoMDP DNBGD



* o YHQUOUAN' « ] H GUOH diINIQ %6XQ XU
* e YHQOAN D QO GHIQ ED-® V) | © P GIL DIDVQEDN. Wm0
RDIDN \BQ® OQP DNBGDY  $ QDWIML \Y; dD@P D \ R-XQE:X
| ©H-IQQ 1DNYWU \ DSM@O EHRBIANMQ VRAD IDNMBIRY Je YHQMIN G ] H GLL
KHVDSOQP G\l 96X GR-IXAMED KHUIDN\WUIolQ D\ DD\ OYH DQNHMD WP« [0lQ
& URGEDFK $ GKD NDWD\ QCKHVDSDQP G\

70E®  HJ| U@ ++ JIELODWP D\ R=XQOX | OHIQQE WQ 1olQ
KHVDSOQDQ Je YHIMAN NDWD GO RGXNoD \« NVHNIW & URQGEDFK $ @D
$\UWBD EX | OH:1Q KHU ER XWQD DIWDID GH-H®BUQQ 1] DUIDMOED
GHWUP MLYH WP | OH+1Q DID NDWD\ @D  JIEL\ « N\vHN EIUGHHUD® DVO
VAP Fe P GBUQQ I\ LGHHFHGH Lo ARG D VKIS RGXXQX J| VWP HNIMAU

7$% 2 &521%b&+ $/3+% . $76%<,/ $5,

g/d(./(5 $/7g/d(./(5 $/)$ . $76$<,6,

d DIP D <R+XQX+X g @H:L

@O <DS@ D uHND

. lAVHO DUNGENDU

Y netim

d DWP D<| Q- 7D &g @H:L

Problem zme

8] @GP D

8\PD
. Do@P D
=RWDP D

dD@PD\| WP \BJ O] OH-1QQ E+ WQ [0lQ KHVDSDQDQ J* YHIMAN
NDWD\ @OGD \ « NVHNIW 96X | ©H+1Q DOVER X\ & URQEDFK $aD NDWD\ Al
MH B DM GHIGP HNWMAU * | U @ ++ JIELX] @GP D ER XWQXQ lo
VARG NDWDL O G GeN EXGQP XGWU 8] @UP D boyutunun g venilirlik




G]HIQQ G te N RE DVOEX ER XWDU@GDN. P DACH VD Q@@ D R® DVQEDQ
NDQDNDQP @ RDEIJ dD@PD \| WP \BJ O DoMOEQ HBI DADFDN
GH=IINHQBIH J| WH DUDOUWQGED IDUINGIN RS R® DAE@O EHOGP HH \ | CHIN
E[ \® ElU oDGP D lolQ Je YHAMMIN NDWD @MU0XD \ HMD RGX+X M \ GIGHEIQ)
SN \ICH &H X @IPD ERXWQD I@Nn yorumlarda bu boyutun i

VARG QD G Gr NRGX=X J| ] | Q QGH EXAQEXX® DA

$INHQH J| WH ElU| ©P H DIDFQ® NXMQB@ORDUDN QWMBIQELITS
QWEIQAUP H HAH:L NRQXVXQED YHUBFHN NDUDU DUDo\BQ HOH HAGFHN
SXDQDUE) QH DP Do@ NX@QMFD-@D ED-GB 3XDQDU INL JXXEXQ EH@ EIU
GHIONHQGH DQDP O G [ HGH IDUNGIN J| VWMUS J| VWMUP HE=1QL NDQR®P DAD
NX@QDFDND  H NDADUG (e N ElUJ YHQOMMN NDWD\ OELGI NDUDUD NDWED
EXGQDEI® HNMAU

(BI$ADQ" H: LWINHQBUS IDVAGDNL aiINBU
OXUDAD | QFH d DW@P D <R:XQX+X d< |G dD@PD <|QMp 7DJ0
d<7 | GHNBUQQ DIV ER XD RWSOP DOW YH ABQEDW VDSP DOWD
GH-HBIQAUWBFHN KD VRQAD EX | ©HNBUQ DOVER XVBUE® NHQGE. DIDOWOGED
YH Gx+HU| ©H:1Q DOAER XWUDDUDVAGEDN. NRUHOM RQDUD» | HUIQGH GXUXOFDN@Y
7D0E@® D GHIINHQBIUDUDVEGEDN. RUBOP D WBQEDWWDSP D YH NRUHDM RQ
NDWD\ @) | WMUIE HNMAU

7DE® Q DW | OHNBIWH IMINQ RUNOP DD EDNE@® D
oDViaP DQD HQ 10} @ \ | QHIP GHQ ND\ QDNDCDQ CHCHQBAGHQ | RURA D
o®@0 J|JH oDSPDNEGD 9%XQX WIQ \DS@® D GHNIREHQ ND QDNDQDQ
QHGHBU | YH oD@DQDU® NUIVHO IDINGINDUGEDQ N\ QONDQDQ
CHEHQBU | ] ®P HNMAU dD@DQDU® EX oD@PD Ve BHAQGEHNL
OYWDQD W) OWD EDNE® P IWWH HQ ID @ NX@QDQ \mJ @ SUREGP
ol ]PH WO | ROX+X J| UO HNMAU d DADQDUD \R:XQ RODUDN
NX@QENDUDINGFL\IJ IVH X] @GP D | X @iP D\O NDo@P D YH X\P D
\BJ @Dl GP HNMAU =ROP D \BJ Q@ IVH HQ O NX@QMDQ oDViP D \ | GHWP
v Vo] ROX+X J| U ® HNMAU



d<7QQ DW| ©H\BIL DIDOWOGDNL IMNGUH EDNDFDN RGWDN  HQ
\eNVHN IINQQ X @iPD \BJO 161 XPD WJO DIVOED ROX+X J|]H
oDLBP DNBEG <IQH X\ P D \BJ Gl Nbo@P D\ ODUDMOED YH X] @GP D B O®
SREGP o/ ]PH WJO DIV RW GHHHGH ROP X \| QGH IGINGU
EXGQP XUWU 3UREGP o 1P H\WBJ OB X\ P D I O X] @aP D \BJ Ol NDo@P D
\BJ OYH ] R@P D \BJ Ol Nbo@P D\ ODUIDVQGED & ] D @ GHHHGH GH ROD
olumlu y nde iliNGUEXGQP XUU

d< 1B d<7 | ©HNBUQQ DO ©HNBUQ NDWI@IVGDFDN REWDN  NiVHO
| DUNGENDLEDQ YH \ | QHP GHQ ND\ CDNDQDQ oDViP DOUIB! SIREGP o] [P HWJ O
DUDM@ED QHIDW \ | QGH INL 1GIQ \ DS@ D GHNIREHQ  NIGIVHOI DUNGEINDUEDQ YH
y neWP GHQ ND\ CDNDQDQ oDViP DOU LB NDo@P D\ ODUDMOGD SR WV \ | QGH
N. YH VRQ RDIDN WIQ \DS@® D OHNIGHQ YH NUMVHO CHEHQBAGHQ
ND\ QDNDCQDQ oDViP DU IBH ] RDP D B ODUDVAOGED GD SR W \ | QGH EIUIMIN.
EXQCP XGWU

dDW@PD \R:XQX:X | OHIQL E=WQ RDUIDN G Ue QG s+ Pe]H EX
| ©HN 1B SIREGP o] ]P H \BJ O DIDMOAD QHIDW \ | QGH IWN. NDo@P D YH
] RDP D \BJ ODIDVQGED GD SR W \ | QGH ] D @ EIUIGIN. EXEQP XO\WU ' 1-HUEIU
DQDVW® @ oDGDQDU DIMOGED oDiP D DWWBOD oDADQDU EX oDVidP DOWD
ol ] P H\WM SIREGP o ] P H \J @@ NX@Q® OD) DANHQ NDo@P D YH ] RWDP D
Iy @@ NX®QP CDW DNEGD



7$% 2
W TD6(/ BT$THTa/(59( g/d(./(5d $/79%2<87/$5,$5$6,1' $. #3($5621 . 25(/$6<21

. $76%$<,/%$5, Q
Alt | ekler 20mppp OISOV
1. Problem zme
-
% 8] OGP D
bl
gg 8\PD
n o
g . Do@P D
©
=RUDP D

-

+ | gilQ\DS@® DUHND

©
&) (@)
o ~n
g 2. LGIVHO DUNGIBDU
e

& 8. Y netim

Vv

d D@P D <R:XQO=+X g @H:L

* p< .05 ** p< .01 (ikiu lu)



" P RIWIN' H:IGNHQBUQ' « ] H GULS UIDVAQGDNL. DUi@iV@P DoU

$ UDO\V@P DD HE! DADQ GH-IINHQBIH IIINGQ ROUDN GHP RJWDIIN GH:IONHQ
G ] H GULDIDVEGED NDUIEO\@P DOU\ DS &MY 96X NDUWIAA\V@P DOWED P HGHQL
GXUP YH FIQU\ HAGH:IGNHQBLL olQ WMWY GHU GH=IGNHQBU olQ 7HN <| Q@
oDUDYY $QDOL $129% NXOQPOW $129% VRFoOUWD J| W
GHLUNHQBIU DIDMOED DQDP @ELU IDUN EXGQP XUVD EX IDIND \ D GD 1 DUNDLED
KDQIL JWXSOU DIDVAQGED RGX+XQXQ EXGQP DVODP DFO®  JIXSDUE) RUBOP D
SXDQDUD0IQ oRNX NDWIADIVEP D WINQINBUQGHQ 37 XNH ™~ WY X\ IXOQP OV
dD@PD \| WP L | OH-IQQ \WWSOP SXDQO ElU DQDP  UIDGH HW HA=1QEQ
DQDA) GLEH NX@QID DP GV

dD@P DQ QHGHQBWL YH EX oD@PD Ve WMQEH EX oDW@P DDWD
o ]+ P ®P HN 1olQ NX@QENDWDWoDWE@P D \ | P \BJ QUDEDN® @EDQ HYQ YH
EHN\DU oD@DQDU DIDVQGED DQDP @ EIU IDINGIN RS R® DA @O EHRGP HN
DP DFOO® \ DSMQWMAMWVRQXOOW DE®R  H J| VWMUIE HNMAU

7$% 2  g/d(./(5(dd.d2/$5%. (9/29( % .$5/$5,1 (/' ( (778/(58
257$/$0$ ; 67%$1' $576%$30$ 6' 9( 7 7(6786218d/$5,

Y netim

Problem zme




7TDER THI U@+ JIEL PHEHQL GXUXP GH=WINHQ olQ \ DS@Q
NDWIA@O\V@P DOWED DQDP @ ElU ImIN. EXGCDP DP GV ' 1-HU ElU DQDWP @
oDViP DQO GHGHBULYH oDVi@P D\ | GHWP \BJ GLDEDND @EDQ HYQ'YH EHNDUDU
DUDV@ED DQDP GELUI DUNGIN RUBA D o®P DP DN
d D@P DQ CQHEHQBWL YH EX oD@PD Ve UMQCH EX oD@P DOWD
0| ]+ P ®P HN lolQ NX@QENDWDWoD@P D\ | GHWP  \BJ GUDEDND @GEDQ NDGA YH
HNHN oD@DQDU DIDVOED DQDP @ EIU IDINGIN RXS RE D@0 EHQ®GP HN
DP DFO® \ DSMQ WMAMMMRQXOOW7 DER  £.H J| WMUPB HNMAU

7$% 2  g/d(./(5( 4. d2/$5%. .$ ,19((5.(./(5d4 (/' ((778/(50
257$/$0$ ; 67$1' $576$30$ 6' 9( 7 7(6706218d/$5,

Y netim

Problem zme

&IONAHBU DIDVO NDU@oVi® Do  EDN@® D 7DER =™
JJUGRHL]HH X\PD YH ]ROP D \BJ QD olQ NDGD YH HINHN DUDMOGED
DQDP @EU IDINGBHD IDAWBQP OV 96X INL B @ RUDOP DOWD EDNIBE QD
HA\HNBUR RUBOP DO NDGODUE RGP DOWNGEDQ GDKD \ « NVHN ROX+X
JJUOHNMAU 9%X@D J|W oD@PDDW o ]PH W) OWEQ HN-NBUQ
NDGOQDWD J|W JROPD YH XPD \WJOUWO KD IDO@ NX@QENDD

s ylenebilir.



d D3P DQ QHEHABUQQ YH EX oD@P D Ve WMQGH EX oDV@P DOWD
o ]+ P ®P HN lolQ NX@MQMDQ oDVP D \ | GHMP \BJ DU oDGDQDED K] P HW
Ve LHBUQH J| WH DQDP @ EU IDINGIN J| WMUS  J| WMP HA=IQL EHR®P HN
DP DFO®\ DS@Q$12 9% DIWNQVRXoMU7DE® =D YHUP WY

7$% 2 g/d(. 38%1/%$5,1,1 +&0(76h5(/(54( *g5( $129%$6218d/ $5,
.D.l-KDmU~ 6 HEEHVWAN .IJJ-GU_ )
7RSOP O | ' HHFHVL |2 UWRMP DVC|-
Y netim

Problem zme

S S

$QD0 VRXoOWDIFHBIQA:IQEH VDGHRH oDVP D \ ReXQOX | ©H:L
NOVHO GHGHQBLEHQ YH \ | QHIP GHQ ND\Q@DNDQDQ oDViP DOV 1B X] @GP D
B @ SHYRGHI Kij P HW\Ve UMCH J| WH DQDP @ EIU IDUNGIN J| WMB=L
EXGQP XOWU 9XQXQ KDQIL JIXSOU DUDMOEDNL [ DINGIMIQ ND\ QDNDQEE @O
VDS\EP DN« ] HIH\ DSADQ 7 XNH WMIMVRQXo@WD J| WH

dD@PD \R:XQE¥:X | OH:-L EDNP @EDQ NOW@MMNIGE® @D
hizmet s resi 6 \ @DUDVORDQDUD) RIBOP DOWD \@S YH
\ @K1 P HMRDQDU® S RUDOP DOWEDQ GDKD G Uie NRTGX+X

. lGIVHO ) DUNGINDU DOV| ©H:L EDNP @EDQ NDU@mivsc® §cd
hizmet s resi 6 \ @DUDVORDQDUD) RIBOP DOWD \@S YH
\ @K1 P HMRDQDUD S RUDOP DOWEEDQ GDKD G Ui N RGX+X



Y netim DOV ©H:LEDNE @EDQ NDWi@miMEsE® A Kij P HWe UL
\ @DIDVORDQDUD RIBOP DOUD \ @Kl P FWRDQDUD) S
RUDOP DDUWEDQ G e N Kl P HW\Ve UHVL \ @DIDVO RDQDUE) S
RUDOP DOWEDQ IVH GKD Ee \ « NRGX+X
8] @iP D \m) ODW oH:L EDNP @EDQ Noui@misE ® A Kij P HW
s resi 0 \ @DIDVORDQDUE) RUBOP DOWNYXD) \ @K1} P HWRDQDU®D S
RUBOP DOUWEDQ GDKD E» \ « NRGX+X
EXGQP XGWU

$ QDP @IDUNGIN J| WMUHQ DOV ©HNBIUH IWINQ KI] P AW UHBFine g re
RUBOP DOU7 DE® D J| VMUP LIV

7$% 2 g/d(. 38$1/$5,1,1 3(5621(/d +20 (74 ( *g5( 257$/ $0$/$5,

Y netim

YXQD J| WH K P HWVe UM \ « \VHGINoH  oDV@iP DU GDKD \ R=XQ
RDUDN \ DUDQEA0 | ] HANG! NUIVHOI DUNGEINDUEDQ YH \ | GHIP GHQ ND\ CDNDQDQ
oD@P DO SHYRGHI KL P HWWe BMQQ 1B1 \ @DUIDVOG QHP IQGH GDKD
\ R=XQ\ DUDQE30 | ] HANBI \ @DUDVOKT P HWA UMLG QHP IQQ SHYRCHID
\ DUDCNDUD oDVIIP DDUED HQ \R:XQ G QHP RGX+X \@DQ 1D} ® K P HW
RDQDUED IVH oDViP DO D) DaGQAJ| W @ HNMAU

+[] P W UMCH J| UH DQDP GFEIUIDUNGIN J| WMUHQ X] @GP D \B @@
NX@QP OVH Ki] P HW UMV G WY RIDQEBDY ' I-HUEIUGH @1 KI] P HWe UHVL
DUNBLD oDVIIP DD of ]+ P« QCH X] @UP D \BJ @@ NX@Q® O D) DB DNEGD
8] @iP D\ O SHYRCH IiH I EDIOGE O, @MIED GDKD VN NX@QE® DNBGD

d D@P DQ QHEHQBUQQ YH EX oDWiP D \» WMQGH EX oD@P DOWD
o/ ]*PGP HN blQ NX@QMQ oDVEP D \| G-MP \BJ O oDGDQDUD \ DU



JXS@UDD J|WH DQDP @ EWU IDINGIN J| WMUS J| WMP HE: Q. EHR®P HN
DP DFO®\ DS@MQ$1 2 9$ 9 D IWNQ VRQXo@U7 DE® =HJI| VWWUP HNWAU

7$% 2 g/d(. 38$1/$5,1,1 3(5621(/d <$0,1$*g5( $129$6218d/$5,

. DIHBU | 6HEHVWEN | . DIHBU )
7RS@P O | " HHFHWL |2 WRDP DV(|

Y netim

Problem zme

S S

OXQD J| W WIQ \ DSE@@EDQ NUIVHOIDUINGINDUEDQ YH \ | GHP GQ

ND\ CDNDQDQ oDViEP DDUIG! X] @GP D B @@ oDADQDUR) \ DI@D J| WH DQDP ©

EU IDUINGIN J| WMB:L EXGQP XUWU 9XQXQ KDQIL G ]H GU DUDVAOGEDNL
| DUNGIDMBQ ND\ CONDQRE @OVDS\IP DN« | HIH\ DS@Q 7 XNH WMIMWRQXKFXQED

dD@PD \R:XQO:X | ©OH:-L EDNP @EDQ NOU@mMI\BEe® D

\Di  JUEXQEDNGBUR RUBOP DOUD \Di  JUKEXQEDNGBUQ
RUDOP DOWWEDQ G e N S \ D0 JUXEXQEDNGBUH J| WH IVH GDKD
Ee\e NROX=X S

dlQ \DS@® D UHND DWV| OH:L EDNP @EDQ NoW@MNIGE® @D

\Di JUXEXQEDNGAUR  RUBOP DO \Di JUEXQEDNGBUR

RUDOP DOWWEDQ G e N S \ D0 JUXEXQEDNGBUH J| WH IVH GDKD
E\e NROX:X S



. WIVHO IDUNGEINDU DOV | ©H:L EDNE @EDQ Nouwi@miiisc ® Gad

\Di JUEXQEDNGBUY RIBOP DO \Di JUXEXQEDNGBUQ
RUDOP DDWEDQG Gs N S ROX+X
<| G-MP DWV| OH:L EDNP @EDQ Nouwimi@ss® D \D

JXEXQEDNGUR RUBOP DO \ DI JXKEXQEDNGBIUD RUBOP DOWIEDQ
G NS ROX+X

8] @4P D \BJ ODW ©H:L EDNP @EDQ Noumi@sc ® ¢ IWH

\ DU JUXEXQEDNGBUD RUBOP DO \Di JXEX S \D\
JXEX S YH \DiI JXEXQEDNGBUD S RUBOP DOWEDQ
G (s NROXX
EXGQP XG\WU

$QDP @ IDUNGIN J| WMUIHQ DOV| ©OHNBIUH IWINQ \ Dl JIXSOW@@D J| W
RUBOP DOU7 DE® £HJI| VMUP LW

7$% 2 g/d(. 38%1/%$5,1,1 3(5621(/d <$u*583/%$5,1$*g5(
257%$/$0 %/ $5,
\Da \Da \Da \ DA \Da
Q Q Q Q Q
Y netim

4lQ \ DSA@EDQ  NUIVHOIDUINGINDLEDQ YH \ | GHIP GHQ ND QDNDQDQ
oD@P DO HQ oRN \ Di JIKEXQED \ DUDQE30 \ DIOWDDIDVOED
IVH oD@P DO HQ \R:+XQ \ DIDQDQ RWY \Di JUXEX ROGX+X M \ GIGHEIQ)
d DViP DDUEX CHGHQBLGHQ GRD\ CHQ D) \ DU JWKEXQGED \ DUDQP DNEGD

$\ WD \ DIDQDQ oDVIP DOUED X] AP D \BJ @@ \ DO JUXEXQED
KD VI NX@QD30 \DiO JXEXQED MH HQ D) NX@Q@m30 \Du

IBGUBIANoH EX B @ NX@QP @@ D) DOEOV \ GIGHEIQ)



d D@P DQ CHEHQAUQQ YH oD@PD \» WHHQEH EX oD@P DOWD
o|]*POGPHN blQ NXMDQDQ oD@PD \|QGMP WJIOUWD oDADIDUD)
XQYDQDUOD J| WH DQDP @ EIU IDINGIN J| WMUS J| VWMUIP HE=1QL EHR®P HN
DP DFO®\ DS@MQ$ 1 2 9$ 9 D IMINQ VRXo@U7 DER =HJI| WMUB HNWMAU

7$% 2 g/d(. 38$1/$5,1,1 3(5621(/4 819$1/$5,1$*g5( $129%
6218d/$5,

. DIHBU | 6HEHVVEN | . DUIHBU | )
7TRSOP O | ' HIHFHVL |2 WRDP DVC:

Y netim

Problem zme

S S

8QMQ GHWNHYL biQ \DS@Q YDUDYY DQDOL VRXoOD
IQFHBIQEIQGH oDWBP D\ R-XQOEX | OH-IQQ Es WQ  YH EXQXQ DB} OHNBUQQ
oD@P D\ | Q-uP \B O] ©H-1QQ X\ P D \BJ OKDUb G:-HUD®Y ©HNBIUQIQ XQYDQ
JUXSOUED J| UH DQDP GEIUIDINGIN I | WMB:LI| U @ HNMAU

oX IDINGBR@ KDQL XQDQ JXSOW DIDVOGDN. |IDUNGINEQ
ND\ CODNDQGE @O VDS\BP DN « ] HH \ DSADQ oRNX NDWIADIV@P D VRQXoOW@D
g re;

dD@P D \R:XQO=X | ©H:-L EDNP @EDQ Nou@mBsc® G I
DUDAIOD® HQ 1D @ oDVi@P D \ DID\ DQ XQYDQ JWXEX X] P DQDU | (]
aH \ DB FEDUBD | %X XQYDQDUDP HP XUDU [ GP HNMAU [ A
DUDAIOWD® HQ D) oDVP D \ DiDyan unvan grubu ise M d rler (x=1.77) ve
8] P DQ<DBEP FiDUBY [



dlQ \DS@ D UHNIGHQ ND\QONDQDQ oDvidP DO GKD ] 1\ DCH

P« G U\ DE» F\d YH X] P DQDU[ \ DUDP DNIGDIDU %6 NRQXGD
HQ D oD@PDO M PGB YH X PDQ \DBP F@d
\ DIDP DN

. LGVHOI DINGEINDUEDQ ND\ QDNDCQDQ oDViP DOWD P HP XU |
aH \ DR FAD [ X| P DQDU | YHNYP> DP IWBLL [ QXD
VA \ DIDP DNBGODU . WIVHO CHGHQBLEHQ ND\ CDNDCDQ  oDViP DO HQ D)
\ DAD\ DQDUIVHM d rlerdir. (x=1.65)

<| QP GHQ NDLQDNDQDQ oDWPDDWD PHP XU | uH
\DWBP FAO [ YHOHOU | GDKD VN \ DIDP DNBGDDU 4ilQ\ DS D
GHNIQEHQ YH  NUIVHO GHGHQBLEHQ ND\ DNDQDQ oDVidiP DDUED ROX:=X  JIEL
M d rler bu nedenden kaynaklanDQ oD@P DOWED HQ O \DiD\DQ XQYDQ
JUEXGU

d D@P D\ | Q-MP \BJ QWD J| UH NDWIAA\VE@P D\ DSDFDN RWDN

3WREGP o ]PH WJ@OHQ ID)® NX@QDQDU \ | GHIAL | ] HANBIL
RDQ P.GU | YH PG U \DBP DB | %X  XQYDQDUD
X P DQDUI GP HNMAU

8]@PD W@ GAKD \RXQ N@®PDQDU M X PDQ
\ DL FADUIBD) 96X XQYDQDUEP HP XUDUYH GH \ DUBE FEE)] 6P HNWMAU

0.GU \DBPFDWD YH X PDQDU |ROPD \WJ@O GOKD N
NX@QP DNBGIDU 96 \J OHQ D) NX@QDQDUIVH P HP XUDU GH®UYH X] P DQ
\ DLED FDLd

3WREGP o ]PH WJ@OHQ ID® NX@®QPQ P+GU YH PG U
\ DU FA@D NDo@P D B @OIVH HQ D] NX@QDQ INLXQYDQ JIXEXGXU . Do@P D
B @CP HP XUYH (H \ DB® FAUOEKD VAN NX@QP DNBGD

$ QDP OIDUNGIN J| WMUHQ DB ©HNBIH IINQ XQYDQ JIXSOUD J| WH
RUDOP DOU7 DER CHJI| WWUP 1MW



7$% 2 g/d(. 38%$1/%$5,1,1 3(5621(/4 819%$1/$5,1% * g5(
257$/$08%/ $5,

Y netim

Problem zme

d D@P DQ QHEHYBUQQ YH EX oD@P D Ve WMQGH EX oDV@P DOWD
0| ]+ P ®P HN lolQ NX@Q@DQ oDVEP D\ | GHWP \BJ OUD oDGDQDUD | +HQP
GXWKP @U@D J| WH DQDP @ ElU IDUNGIN J| WMUS J| VWMUP HA= QL EHQ®BP HN
DP DFO®\ DS@MQ$ 1 2 9$ 9 D IMINQ VRXo@U7 DER =HJI| WMUB HNWMAU

T$W 2 g/d(. 38%1/%$5,1,1 3(5621(/d g65(1® ' 8580/$5,1%* g5¢(
$129%$6218d/ $5,

. DIHBU | 6HEHVMEN | . DIHBU | )
7RSOP O | " HHFHVL |2 WRDP DV(

Y netim

Problem zme




$QD0 VRQXo0OWD J| LH VDGHH ] ROP DY Q@ | +UHIP GXXP XQD
J| WH DQDP GFEIUIDUNGIN J| WMG:L J| U @ HNWMAU =RWDP D \BJ OlolQ \ DS@Q
JXSOWDIVO NDWIAOVEP DDUED  « QYHWIW P H XQDUDD® | oM
[ YH \ « \VHN @/DQVGRNRD | | +UHQP LJ| WP+ i RDQDWD J| WH
oD@PDDW o|]*P-QH JROPD W@ GXD VA NX@EXEHNDD
EXGQP XOWU S / IWVH P H XQDWOIVH G+HUJWXSOWD J| WH EX \mJ OHQ DO}
NX@QP DNEGDHDU

d D@P DQ QHEHYBUQQ YH EX oD@P D Ve WMQGH EX oDV@P DOWD
o|]*POPHN blIQ NXMQDQ oD@PD \|QGMP WJIOUWD oDADIDUD
EIUP GUQH J| LH DQDP @ ElIU IDINGIN J| WMIS J| WMP HA=1QL EHR®BP HN
DP DFO@\ DS@Q$12 9% VRQXoMUDIVH 7 DER D J| WMUB HNWMAU

7$% 2 g/d(. 38$1/$5,1,1 3(5621(/d %bd/ (54 ( * g5( $129%
6218d/$5,
. DHOU | 6 HEEHWAIN| 2 WB@P D )
7RSOP O | ' HHFHVL | . DUHBU

Y netim

Problem zme

Tablo 3.16.’da g r Id ++ JIEL SHYRGHI) J| WHY \ DS\@OWD EIUP BU
lolQ \ DSMQ NDU@UNV@P DOWED DQDP @ EWU 1N EXGQDP DP WY ' 1-HU ElU
DQDV® @ oDiP DQ QHGHQBIL YH oD@P D \| G-P  \mJ Oud EDNP @EDQ
oD@GIDQ ElLP GUDIMOED DQDP GELUI DUNGIN RYD\ D o®P DP DNEGD



' g5' h1&h %g/ho
6218d 9( g1(5d(5

g U« \BLEH RUBA D oBDQ oHIMR G | H GLEHNL oDViP DOU IBI EXQDUED
| We WHO DP Do@U \| @ QGH \DSEO YH \ DID@O EU ElolP GH \ | G-MP HBLL
\| GAGUQ ] DPDQ YH HHMBUQQ | QP Q ElU E OP+Q DDQ NRXOUD
EDO@ED JHP HNMAU <DS@MQ EU DIDINMP D “DURQ y neticilerin
]DPDQDU® \DNDUB EHIW Bl oD@PDOW o ]PHH oDGDIDN
JHOWENBUQL RYE\ D o®DWP GV %dU\ | Q@ \ G \ | QHFLoHIMRI HIHNMCP H DP Do
YH EHNBQIBIL EXGCQDQ oDADQDUE) JHHN NHQEL DIDOWED  JHUHWH
NHQAGIA G | W« WDUDMEOGDNL | DUNGEINDLD)| W« WQ DP Do@UR0J HOHNBUMBHAHN
UHNG@H EILBUMBAHFHN YH \ | GHWFHN NL RE DNBGD) % WQ EX | DUNGINDLED
NOIVHO IDINGINDU  DP Do@UWEDNL IDINGINDU DP Do@WD  XOA\EDFDN  \ RU
NRQXVXQEDNL I DUNGINDU GH-HU DOOYH VRXQDUO\BQP OP DGDNL | DUNGINDU
| We VBAGH oHIMRX XUP D} @) YH oDViP DDUWD \ RCDoP DVONDo@@® D) G

g Ue WIDIQGHNL EILA \D & JXSOUD) NHQAL lo®UQGH  DUIDODUEED
YHD | Ue\VB oHIM2 CHGHQBLGHQ NDQDNDQDQ YH X\ XGP D@ ] &®miP D
DQDIP D)@ YH EUFIKCH WY G GPH ElolP IQCH RW D o®DQ AP IN EU
HMBUIP Ve UHFL RDUDN \BQE® OQDEIGFHN | W WHOODVEP DD QMIDWEH \ HU
DDQ RGXNoD oRN VD @D GHEHQL EXGQP DNBGD %XQDUEDQ HQ 1D] @ « | HIQEH
GUXOQDWD NIV NDLCONDUD | U-WQ EUP G DIDV@QED  SD i@ DVO
g reviIHDIDVONDUWIANOED-® @ IBMILP GH P H GDQD JHBIQ DNVDNGNDU \WDW
| DUNGINDUD GH:IIIP YH EHOYA] ON \ WM. YH VRUXP GGINDUEDNL NDUBAGNDU | G O
YH WOYIN VMMP G RUDQIDARQXQ Ee\+N®<e \|Q-MP ElolP IQGHN\L
| DUNGINDUYH ELUH GUQ CDYUDQOOUGD IMINGQ GHEHQBIURDUDN ODO) DEIMI]
<XNDUWED WD EB® P QHEHQPH ED-O RDIDN ED|HQ « W NDSDO
ED) HQ GH Do GHNGH RU D odDQ oDViiP DDU SHYRCHID GCOYWQHOURD
RUDQIDARQXQ KHGH YH \| QWP IcH NDWiO J1 @ NDWIO NR P DNBQ Do



PXKDBIHWM YH KDWB VDERENd NDADU JIGHEIBRQ GHN@H ROP VX \| QCH
HM®BA HEIG HNWAU $\ WD oR:X X\ XUGP D@ YH oDWi@P D oDW@P D\D \BADI
RDQ SHYRQHO» | HUIQGH EDWIDUD CHGHQ RDEL® HNWM YH EX EDVNIDU VRQXOWD
M ] NRQXVX NUIBUEH oHIMREDYUDQED ER] XNXNDUEID \ RCDoDEI® HNWAU

%UH YH | We WDoOEDQ DY HWL| HP GRD\ @O® \ | QHWFL oDVi@P D
NRQXVXQED \ HMD YH VD:-@NO EIOIBIH ] DP DQOXAD VKIS R® DN ] RXQEDGY
deQ¥ JeQP+]CH\| GMAMN \WMP HIGH IQVDQ CDYIDQOIAXD EXAQEXEX | We W
loL oDViP DOWDIIGMY H DP DoOUDGR- XAMVXQED YH RQDUD NDWED EXGCQDFDN
UGHNOH \| (W H YH RQDUWD DM RQHO 0| ]« P BU JHMHEIP H ROXVX KDIEH

JHP I EXGQP DNBGY

d D@P DQQV ] NRQXVX RGX+X RUBP OUED ELUH GU oDV@P D\ | QHIP
VWDWABUIOGHQ EIUQL\ D GD EIUNDo@ONX@QP D OWUAK HGHELQ®U / MWDWAEH
HQ oRN « ] HIQGH GXUX@Q EHI \BJ SUIREGP o| JPH X @IPD X\P D Noo@P D
YH] RWDP D\B G

780 % P HQXSOW® i DUDAIOWO DNDQDOO® \ DiDANDUD
oDV@P DDU) QHGEHQBUGL YH EX oDVEP D Ve WHAQGH oDV@P DD ol ]+ P GP H
\| QMP GUQL \ DQL oDV@P D \ | G-MP  \B) U0 \WMVSIWHGHEI® HN DP DFO®@ EIU
DDQ DUDIMEP DVO\ DS@® @V %X DP Do GR-KAMVXQED oDV@P D \ R=XQ¥+X YH
oD@P D\ | GHMP \BJ GUDDGEOED IN_ | ©OHNMQ RAUDQ ELU DQNHWX I XOQP O\V@Y
%X DQ\HW 780 %803H 3* HQHOZEDWH + 1] P VB 6 @OOQED oDAIDQ Nl H
X\ IXOP & YH NUION | WHNBP HOH HA® 10w

g QFHINBI oDV@P D \ R-XQO+X | OH-1QQ IDNMU \ DSM@0 EHQ®BP HN
«] HIH WP HOEIGUHQBIU DDA L\ | QMP L NX@QEDUDN |DNYWU DQDQ) L\ DS @\
UXQXQ VRQXFXQED  IDNWUEHQ RAIDQ ElU\ DS@® RGX+X J| U @ « (WU ' DKD
VRQUD DQDAO GUP 1] GH NXA@QEE® ) EX IDNMBU 310IQ \ DS@ D GHND  3NIVHO
IDUNGINDU YH 3\ | QGHP * EDIANDUDDERED \WRSOQP G\ 9XAQQ EX « 0 IDNM®
\ DS@Q@ EHNBIQIBUP [ LGAMNBUQWINM RGX=X J| U @ « (WU

dD@P D \R:XQO=X | OH-IQQ IDNYWU \ DSMOO EHRBIANMY VRQD
oD@P D \R:XQO=X YH oD@P D \| Q-MP \BJO| ©HNeri i in hesaplanan i
VARLGIN NDWD\ @D | OHNBUQ Je YHQMIN G JH GUQQ \HMD ROX=XQX



J| VMP HNMAU dD@P D \R-XQOEX | OHIQQ EWQ  1olQ KHVDSDQDQ
Je YHQQAN NDWD @O RODUDN EXGQP XUWWU 96X | ©@H:1Q DRAER XVUED IWINQ
DID GHHWBIL GH RGXNoD \ « NVHN EXGQP XUWU LiIQ \ DS@ D UHN\D NUVHO
| DUNGENDU \| QHIP dD@P D \| G-MP \BJ O] OH:IQQ B+ WQ 1olQ
KHVDSOQDQ Je YHQQMAN NDWDLAO  ROUDN EXGCQP XUWU d DV@P D \ | QHIP
B O] ©H-IQQ DAVER XMBU@D IWNQ DID NDWD @WHIVH 1B DIDV@ED
GH:WUP HNWMAU 3WREGP of [P H \BJ @@ J- YHQQIN NDWD @O X] ©4P D
B @D Je YHQ@IN NDWD @O X\PD \BJ @D Je YHAQMIN NDWD\ QO
NDo@P D \WJ @@ Je YHAQRMN NOWDL@O  YH JROP D \BJ @ Je YHQO@AN
NDWD @O VH RDIDN EXG(QP XOWU 8] @UPD ERXWQXQ lo \MBAG
NDWD\ @0 G=HBIUCH J| WH GKD G (e N EXGQP XUWU 8] @IP D ER XWQXQ
Je YHQ@IN G JH IQQ G e N RB DVOEX ER XWDUGEDNL P DAEH VD @@ D}
RE DVQEDQ ND\ (DNDQP @ RDEIQ) $QFDN \ ICH GH X] @GP D ER XWQD L@INQ
\ RIP OUED EX ER XWQ lo WA QX G (s NRE DVID@ J| ] | @ QGH WWE DVO
JHUH\P HNWMQU

%P G IELMBMYARNBIH EDNE@ ® G

YDQNDAD oD@GDQDUED i DUINDAIOW® \ DIDCHDD oDVIP DO
H IDO \| P GRQ NDONDQDQ CHHBWGHQ GRDIO RWAD o®W@O
EXGQP XO\WU 310 DINDCDIOWED DP IWei \BUDI@EDQ Dy WBDAN \BQOP DO 3l
DDA KDNHWHIQGHQ fazla  d llendiriimeleri2  gibi  y netimin
X\ IXOP DOWEDQ KRIQWRB DPD YH EX GXUXP XQ NulbU DIDVO IWNGUH
\ DQU® DVO\ DIDQDQ oDViEP DOUW HQ | QHP @ QHGHQL RDWDN J| W QP HNMWAU
UXQX WIQ \DS@ D GHNIEHQ NDQDNDCDQ CHGHQBU [ BP HNWMAU 311
DUDCDIOUE® HPIU YHP R 310 DUNDADIOUWD NHQAMQEHQ GDKD D
oD@P DO 310 DINDADIOUND WIGUQY. G ] J+» Q\ DSP DP DOWD 3| WY G-@» O

~~ A

NRQXVXQED DQDUDP DP DOWD JIEL WilQ \ DSAEN@EDQ N\ QDNDQDQ QHEHQBA®S
\DIDQDQ oDWP DOU INGFL VODGD \HU DO DNBGY d DADQDU® NOVHO
| DUNGENDUEEDQ ND\ CONDCDQ oDVIP DOUD \ R+XQe=X IVH GHU INL QHGHCH
JJWH KD D EXEQ XAWU 3. IGIANBUQ X\ XuP DP DVO 3l DUNDEIOUD
NHQGMQ. NANDQP DO 3lGUQ \+ W WE VL NRQXVXQEDNL [INLBUQ  IDIND



RE DVO 311 DUNDCDIOWDD LB Ve WG+« 1INLBIUL VHWWELU GHNGH HBUMP HBLL
JIELNUIVHG | HENBLEHQ ND CONDQDQ oDViP DDUGDKD D] \ DUDQP DNEGWY

dDGDQDUE EX oD@PD \eUWAQGHN. COVIDQD  \BJ OUD
EDN@® §GD MH HQ ID) @ NX@Q@Q \WJ @ SUIREGP of ]PH W) O RGX+X
VDS\BQP OV d DADQDUD \ R+ XQ ROUDN NX@QGHDDINGAL ) IVH X] @UP D
W) @D 8]@IP D WM @O Nbo@P D YH X\P D \BJ @D 1] BP HNMAU =RMP D
B @@ VHHQD] NX@Q@QoDW@P D\ | GHMP \J CRGX+X J| U ®@ HNMAU

dD@PD \| gMP \J O] ©H1QQ DOV ©HNBUQQ ELLEIL G LONGIUCH

EDN@® PCD EXOXOUP § X tHN@HAU

$ O OH\NBUQ RWY G ] H\ GH GH ROD EWLEILA G SR W \ | QGH I@WND
ROXNDUD EXAQP XUWU ( Q \« NWHN LINQQ X @iPD \JO 1B X\PD \mJ o
DIVOED RGXX J|]H oDSP DNBGY <ICH X\PD \BJO 1B NDo@P D W) O
DUDVAGED YH X] @GP D \BJ Ol SUREGP o] ] P H \BJ ODUIDMOGD RWY GHUHFHGH
ROP X \| QCH IWINGU EXGCP XUWU 3UWREGP o| ]PH \BJOIBl X\PD \WJO
X @iP D \BJ Al Nbo@P D\ OYH | R@P D \BJ Al Nbo@P D\ SDUDV@GED &D
] D\ @ GHUHFHGH GH ROD ROP (X \ | QGH IGINBIUEXGQP XGWU

YAXUDGD GN\DWOHNHQ EIUGRNW X] @GP D 1B SUIREGP o] | P H\I) LD
DUDVAGED SR WY\ | QGH EIUINGQIQ EXGQP DV d DViP DD o] ]« P » QGH KHU
INLVBADI LolQGH HQ oRN DU X HAGKQ EX IN.\BJ  DUDV@GED ElUoRN oD@GP DAD GD
ROP &\ | QGH IWINBIUEXSQP XGWU . R DQYH ( UIQ &DQD X INL
EDAD o®P D \BJ GoDviP DQD o| ] « P ®IQP HWVL YH ELUDQDXP D\ D YD DVOIolQ
oDED J| VWMUP H\ L YH EIU DUD\D JHP H\ L IIDGH HWEIQEHQ EX WU EIU IINQQ
o®P DVOCD RD:-DQEYY

YXOXOUEP D ANDWoHNHQ G:-HU EIU RN NDo@P D \BJ O 1B
X OuPD \WJO DIV DO ROD SRIIW \| QGH DQDP @ EU IMINQQ
EXGQP DVBW . Do@P D \BJ OBl SIREGP o] ] P H \Bg ODUIDVOED [IVH DQDP GFEIU
N J|]GPHP UMY . Do@PD WWJO oD@PD @ \+]GUP HNWMQ NDoP D
oDW@P DQ® o| J*P+H NDLGM) NDB D YH oDVIP D RMBP @GEDQ NHQAQ. JHUWL
oH\P H COYIDQOIA@O loHIWJ 8] @IP D YHD SIREGP o] ] P H \BJ @O NX@QDQ
NOBU WMH oDViP D Oo] ] P HN 1olQ ElUDID\D JHE HN YH KHINAMQ P HP QXQ



NDDEIBFH:L EIU (HNG@H RMP \ ROEX® D oDEDVOIoHIMQGHGALBU %X EDNP GDQ
X @IP D YH D SUREGP o| ] P H \BJ Ol Nbo@P D \BJ ODIDMOED ROP VX ElU
INQQ o®P DVOEHNBIQP HNM AL 2 GP VX \| QCH LOIND odP DVO EHNBIHQ
]ROP D \WMJOIB SIREGP o ]JPH YH D X] @iP D \BJ ODIDVQGED DQDP @ EIU
I@N\ H DWBCQP DP OV

dD@P D\ | G-MP \IJ QD@ oDVEP DQID CHEHQBIL DUDVEQEDNL IANGUA
EDN@® PCD IVH EXOXOUP ¢ (X UHNGHAU
d DW@P D \ R-XQO+X | OHIQL E» WQ RDIDN G (e @ WHN EX | ©HN
1B SUREGP o] ] P H \BJ ODUDMOED QHIDW NDo@P D YH ] RP D\ ODUIDVOED
@D SR] W \ | QGH DQDP @ELUIMIN. EXQP XU\WU ' [=-HUEIULDGH G oDADQDUIR)
i DUNDEDIOWDO® DIDDUWEDN. oDVP D G H L\« NVHOINoH  oD@DQDU®) EX
oD@P DODWDo| ] P HN [olQ NX@MQGNDUDSIREGP o] ] P H B OD) DANHQ NDo@P D
YH ] R@P D \BJ @@ NX@QP @O DIWiP DNEGDDU %X VRQ GHIHH 10IQ0 ElU
VRQXOWU < XNDWED GD EHOM@I=L JIEL \ DS@Q oD@P DAD HQ 1D @ NX@MQDQ
\BJ @ SIREGP o| ] P H\mJ ORE DMOD NDWIA oDVIiP DQ@ \ R=XQO+XQXQ\ D GD
GIHIQQ XD @ DWDW GXWXPXQED EX W@ NX@QP O D DANQ
oD@P DOW o| |PHEH JROPD YH NDo@P D \BJ @@ NX@QP O DUBFDN@
d DViP DD o] ]+ P » QGH oDViP DQD \BIDOWYH | We WQ VDGO Dod@EQ
KD \DUDWD YH VRXQ o] ]*F NDEXOHA®GR \DNDU® \HUH oD@P DO
zmekten ziyade sorun@@) o| ]« P+ Q GDKD VRQUD D HWMB\ HQ NDo@P D YH
VDGHH EIU\BIDI@ MM3=L ol ]+P \RE RODUN J| UEGRQ ] ROP D \BJ OINDP H
HA® i RDFON@
. [GIVHOIDUNGENDUEDQ YH \ | QAP GHQ ND\ QDNDCDQ oDViP DOU 1B
SIREGP o] ]PH \BJ ODIDVOED QHIDW \ | QCH INL WiIQ \ DS@ D GHNIRGHQ
NGLVHO DUNGEINDUEDQ YH \ | GHIP GHQ ND\ QDNDQDQ oDViP DOULGI NDo@P D I O
DUIDV@CED SR IW \| QGH IMINL YH VRQ RDIDN WilQ \ DS@@EQ YH NUlVHO
| DUNGINDLEDQ ND\ QDNDCQDQ oDViP DOU 1B ] RDP D B O DIDMOED GD SR W
\ | QGH EIUIMIN. EXGQP XOWU ' -HUEIULLDGH Gl oD@DQDUD) 11 DUINDEDIDUD O
\ DUDEG O NULVHO I DINGINDUEDQ ND\ QDNDQDQ oDViP DOU DWWBOD  oDGBDQDLED)
EX oDViP DDWo| ] P HN olQ SUIREGP o] ] P H\B @OGDKD D] NXAQP DN EXQD
NOWI@ NDo@P D YH JRWP D \BJ OO GKD 1D @ NXMQP DNEGIDU $\ QO



UGHNGCH oDADQDUD i DINDCDIOW® \ DIDA3O \ | GHIP GHQ  ND QDNDCDQ
oDi@P DOUDWWBOD oDADQDUED EX oDViP DDWDo| ] P HN 1olQ SIREGP o| [P H
W) @O XKD O NXAQPDNWP EXQD NDWi@ Noo@P D W @O XD 1D @
NX@QP DNEGODU $\ WD WIQ \DS@ D GHNIGHQ ND\ QDNDCDQ oDVi@P DDU
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