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* UDILN�� �� ��$QNHWL�<DQÕWOD\ DQODUÕQ�8 QYDQ�* UXSODUÕQD�* | UH�<• ] GHOHUL����������� � � �

* UDILN�� �� ��$QNHWL�<DQÕWOD\ DQODUÕQ�<Dú�* UXSODUÕQD�* | UH�<• ] GHOHUL��������������� � � �

* UDILN�� �� ��$QNHWL�<DQÕWOD\ DQODUÕQ�&LQVL\ HWH�* | UH�<• ] GHOHUL������������������������� � � �

* UDILN�� �� ��$QNHWL�<DQÕWOD\ DQODUÕQ�( ÷LWLP �' XUXP ODUÕQD�* | UH�<• ] GHOHUL��������� � � �

* UDILN�� �� ��$QNHWL�<DQÕWOD\ DQODUÕQ�0 HGHQL�' XUXP ODUÕQD�* | UH�<• ] GHOHUL������� � � �

* UDILN�� �� ��$QNHWL�<DQÕWOD\ DQODUÕQ�+L] P HW�6• UHOHULQH�* | UH�<• ] GHOHUL����������� � � �
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7&0 %� ��7• UNL\ H�&XP KXUL\ HW�0 HUNH] �%DQNDVÕ�

� Y� ��d DWÕúP D�<R÷XQOX÷X�

� YT� ��d DWÕúP D�<| QHWLP �7DU] ODUÕ�

$1 2 9$� ��9DU\ DQV�$QDOL] L��$QDO\ VLV�RI�9DULDQFH��

6366� ��6WDWLVWLFDO�3DFNDJH�IRU�WKH�6RFLDO�6FLHQFHV�
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( N�� ��� øGDUH�0 HUNH] LQGH�8 QYDQODUÕQ�* HQHO�0 • G• UO• NOHUH�* | UH�' D÷ÕOÕP Õ������ � � �

( N�� ��� $UDúWÕUP DQÕQ�8 \ JXODQGÕ÷Õ�* HQHO�0 • G• UO• NOHU�YH�8 QYDQODU������������������ � �

( N�� ��� $UDúWÕUP DQÕQ�g UQHNOHP L����������������������������������������������������������������������� � �

( N�� ��� $QNHW�) RUP X���������������������������������������������������������������������������������������� � �

( N�� ��� 5 DKLP �2 UJDQL] DWLRQDO�&RQIOLFW�,QYHQWRU\ �,,��5 2 &,�,,� ��������������������������� � �
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%X� oDOÕúP DGD�� 7&0 %� P HQVXSODUÕQÕQ� Lú� DUNDGDúODUÕ\ OD� \ DúDGÕNODUÕ�

oDWÕúP DODUÕQ� QHGHQOHULQL� YH� EX� oDWÕúP D� V• UHFLQGH�� oDOÕúDQODUÕQ� oDWÕúP DODUÕ�

o| ] • P OH\ HELOP HN�LoLQ�NXOODQGÕNODUÕ�VWUDWHMLOHUL�DQDOL] �HWP HN�DP DoODQP ÕúWÕU��%X�

DP Do� GR÷UXOWXVXQGD� oDWÕúP D� \ R÷XQOX÷X� YH� oDWÕúP D� \ | QHWLP � WDU] ODUÕ� DGÕQGD�

LNL� | OoHNWHQ�ROXúDQ�ELU�DQNHW�X\ JXODQP ÕúWÕU��%X�DUDúWÕUP DQÕQ� | UQHNOHP LQL� � � � �

oDOÕúDQ�ROXúWXUP XúWXU��

d DWÕúP D� \ R÷XQOX÷X� | OoH÷LQLQ� IDNW| U� \ DSÕVÕQÕ� EHOLUOHP HN� • ] HUH� IDNW| U�

DQDOL] L� \ DSÕOP ÕúWÕU��%XQXQ�VRQXFXQGD��EX�| OoH÷LQ��³LúLQ�\ DSÕOP D�úHNOĹ��³NLúLVHO�

IDUNOÕOÕNODÚ�YH�³\ | QHWLP ´�EDúOÕNODUÕ�DOWÕQGD�� �IDNW| UGHQ�ROXúWX÷X�J| U• OP • úW• U���

d DWÕúP D� \ R÷XQOX÷X� YH� oDWÕúP D� \ | QHWLP � WDU] ODUÕ� | OoHNOHULQLQ� DOW�

| OoHNOHUL� LoLQ� KHVDSODQDQ� Lo� WXWDUOÕOÕN� NDWVD\ ÕODUÕ�� | OoHNOHULQ� J• YHQLOLUOLN�

G• ] H\ OHULQLQ�\ HWHUOL�ROGX÷XQX�J| VWHUP LúWLU��

$UDúWÕUP DGDQ�HOGH�HGLOHQ�VRQXoODUD�J| UH��

%DQND� oDOÕúDQODUÕQÕQ� Lú� DUNDGDúODUÕ\ OD� \ DúDGÕNODUÕ� oDWÕúP DODUÕQ� HQ�

fazla yönetimden kaynaklanDQ� QHGHQOHUOH� RUWD\ D� oÕNWÕ÷Õ� EXOXQP XúWXU�� %XQX��

LúLQ� \ DSÕOP D� úHNOLQGHQ� ND\ QDNODQDQ� QHGHQOHU� YH� oDOÕúDQODUÕQ� NLúLVHO�

IDUNOÕOÕNODUGDQ�ND\ QDNODQDQ�QHGHQOHU�L] OHP HNWHGLU��

d DOÕúDQODUÕQ� EX� oDWÕúP DODUÕ� o| ] • P OH\ HELOP HN� LoLQ� HQ� ID] OD� SUREOHP �

o| ] P H�YH�X] ODúP D�WDU] ÕQÕ��HQ�D] �LVH�] RUODP D�WDU] ÕQÕ�NXOODQGÕNODUÕ�J| U• OP • úW• U��

d DWÕúP DODUOD� EDúD� oÕNP D� WDU] ODUÕQÕQ� ED] ÕODUÕQÕQ� ELUELUL\ OH� LOLúNLOL�

ROGX÷X�EXOXQP XúWXU��( Q�\ • NVHN�LOLúNLQLQ�X] ODúP D�WDU] Õ�LOH�X\ P D�WDU] Õ�DUDVÕQGD�

ROGX÷X� J| ] H� oDUSP DNWDGÕU�� <LQH� X\ P D� WDU] Õ� LOH� NDoÕQP D� WDU] Õ� DUDVÕQGD� YH�

X] ODúP D� WDU] Õ� LOH� SUREOHP � o| ] P H� WDU] Õ� DUDVÕQGD� ROXP OX� \ | QGH� LOLúNLOHU�

EXOXQP XúWXU��

d DWÕúP D� \ R÷XQOX÷X� | OoH÷L� LOH�SUREOHP �o| ] P H�WDU] Õ�DUDVÕQGD�QHJDWLI��

NDoÕQP D� YH� ] RUODP D� WDU] Õ� DUDVÕQGD� GD� SR] LWLI� \ | QGH� DQODP OÕ� ELU� LOLúNL�
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EXOXQP XúWXU�� ' L÷HU� ELU� LIDGH\ OH�� oDOÕúDQODUÕQ� Lú� DUNDGDúODUÕ\ OD� DUDODUÕQGDNL�

oDWÕúP DODU� DUWWÕNoD�� oDOÕúDQODUÕQ� EX� oDWÕúP DODUÕ� o| ] P HN� LoLQ� SUREOHP � o| ] P H�

WDU] ÕQÕ�GDKD�D] �NXOODQP DNWD��EXQD�NDUúÕQ��NDoÕQP D�YH�] RUODP D�WDU] ODUÕQÕ�GDKD�

ID] OD�NXOODQP DNWDGÕUODU���

d HúLWOL� GHP RJUDILN� GH÷LúNHQOHUH� J| UH� \ DSÕODQ� NDUúÕODúWÕUP D�

VRQXoODUÕQD� EDNÕOGÕ÷ÕQGD�� KL] P HW� V• UHVL� YH� \ Dú� \ • NVHOGLNoH�� oDWÕúP DODUÕQ�

GDKD� \ R÷XQ� \ DúDQGÕ÷Õ�� \ | QHWLP GHQ� ND\ QDNODQDQ� oDWÕúP DODUÕ� P HP XU�� úHI�

\ DUGÕP FÕVÕ� YH� úHIOHULQ� GDKD� VÕN� \ DúDGÕ÷Õ�� P • G• UOHUOHULQ� HQ� D] � oDWÕúP D�

\ DúD\ DQ� XQYDQ� JUXEX� ROGX÷X� J| U• OP • úW• U�� $ \ UÕFD�� \ | QHWLFL� | ] HOOLNOHUL� RODQ�

P • G• U� YH� P • G• U� \ DUGÕP FÕODUÕQÕQ� SUREOHP � o| ] P H� WDU] ÕQÕ�� X] P DQ�

\ DUGÕP FÕODUÕQÕQ� X] ODúP D� WDU] ÕQÕ�� P HP XU� YH� úHI� \ DUGÕP FÕODUÕQÕQ� NDoÕQP D�

WDU] ÕQÕ� GDKD� VÕN� NXOODQGÕNODUÕ� VDSWDQP ÕúWÕU�� $QFDN�� oDOÕúDQODUÕQ� P HGHQL�

GXUXP ODUÕQD� YH� oDOÕúWÕNODUÕ� ELULP OHUH� J| UH�� oDWÕúP DODUÕQ� QHGHQOHUL� YH� oDWÕúP D�

\ | QHWLP �WDU] ODUÕ�IDUNOÕOÕN�J| VWHUP HP HNWHGLU��

$QDKWDU� . HOLP HOHU�� d DWÕúP D�� d DWÕúP D� <R÷XQOX÷X�� d DWÕúP D�

<| QHWLP L��d DWÕúP D�<| QHWLP �7DU] ODUÕ��d DWÕúP DQÕQ�1 HGHQOHUL��3UREOem � özme, 

8 ] ODúP D��. DoÕQP D��8 \ P D��=RUODP D�
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7KH� SXUSRVH� RI� WKLV� VWXG\ � LV� WR� DQDO\ ] H� FDXVHV� RI� FRQIOLFWV� WKDW�

HP SOR\ HHV�HQJDJHG�LQ�ZLWK�WKHLU�SHHUV�DQG�UHVROXWLRQ�VW\ OHV�WKDW�DUH�XWLOL] HG�

E\ � HP SOR\ HHV� GXULQJ� D� FRQIOLFW� SHULRG�� ) RU� WKDW� SXUSRVH�� D� TXHVWLRQQDLUH��

which consists of two scales, called “Intensity of Conflict” and “Conflict 

Management Styles”, has been conducted to a sample of 248 employees.�

,Q� RUGHU� WR� GHWHUP LQH� WKH� IDFWRU� VWUXFWXUH� RI� WKH� LQWHQVLW\ � RI� FRQIOLFW�

VFDOH��D�IDFWRU�DQDO\ VLV�KDV�EHHQ�SHUIRUP HG�DQG�DV�D�UHVXOW�RI�WKH�DQDO\ VLV��LW�

ZDV� IRXQG� WKDW� WKLV� VFDOH� LV� FRP SRVHG� RI� WKUHH� IDFWRUV�� ZKLFK� FRXOG� EH�

named as “task�based”, “personality differences”, and “management�based”. �

7KH�FRHIILFLHQWV�RI�LQWHUQDO�FRQVLVWHQF\ ��ZKLFK�KDYH�EHHQ�FDOFXODWHG�

IRU� WKH� VXE�VFDOHV� RI� WKH� LQWHQVLW\ � RI� FRQIOLFW� VFDOH� DQG� WKH� FRQIOLFW�

P DQDJHP HQW� VW\ OHV� VFDOH�� UHYHDOHG� WKDW� WKH� UHOLDELOLW\ � RI� WKHVH� VFDOHV� LV�

VXIILFLHQW��

$FFRUGLQJ�WR�WKH�ILQGLQJV�RI�WKLV�VWXG\ ��

,W� ZDV� IRXQG� WKDW� P RVW� RI� WKH� FRQIOLFWV� WKDW� HP SOR\ HHV� H[ SHULHQFH�

ZLWK� WKHLU� SHHUV� DUH� FDXVHG� E\ � WKH� P DQDJHP HQW�EDVHG� LVVXHV�� 7KHQ�� WKH�

FRQIOLFWV�WKDW�DUH�FDXVHG�E\ �WDVN�EDVHG�LVVXHV�DQG�E\ �SHUVRQDOLW\ �GLIIHUHQFHV�

FRP H�LQ�WKH�VHFRQG�DQG�WKLUG�SODFH��UHVSHFWLYHO\ ���

7KH� UHVXOWV� DOVR� LQGLFDWHG� WKDW� LQ� RUGHU� WR� UHVROXWH� WKH� FRQIOLFWV�

employees utilize “problem�solving” and “compromising” styles at the 

greatest extent, while “forcing” style is revealed to be the least used one. �

6RP H� RI� WKHVH� VW\ OHV� DUH� LQWHUUHODWHG� ZLWK� HDFK� RWKHU�� HVSHFLDOO\ �

FRP SURP LVLQJ� VW\ OH� DQG� DFFRP P RGDWLQJ� VW\ OH� KDYH� WKH� KLJKHVW� FRUUHODWLRQ��

%HVLGHV�� SRVLWLYH� FRUUHODWLRQV� DUH� IRXQG� EHWZHHQ� DFFRP P RGDWLQJ� VW\ OH� DQG�

DYRLGLQJ�VW\ OH�DQG�EHWZHHQ�FRP SURP LVLQJ�VW\ OH�DQG�SUREOHP �VROYLQJ�VW\ OH��DV�

ZHOO��
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7KH� UHVHDUFK� DOVR� LQGLFDWHG� WKDW� WKH� LQWHQVLW\ � RI� FRQIOLFW� VFDOH� LV�

DSSHDUHG�WR�EH�QHJDWLYHO\ �DQG�VLJQLILFDQWO\ �UHODWHG�ZLWK�SUREOHP �VROYLQJ�VW\ OH��

ZKHUHDV� LW� LV� SRVLWLYHO\ �UHODWHG� ZLWK� DYRLGLQJ�VW\ OH� DQG� IRUFLQJ�VW\ OH�� ,Q�RWKHU�

ZRUGV��WKH�P RUH�WKH�HP SOR\ HHV�HQJDJH�LQ�FRQIOLFWV�ZLWK�WKHLU�SHHUV��WKH�OHVV�

WKH\ �XWLOL] H�SUREOHP �VROYLQJ�VW\ OH�DQG�WKH�P RUH�WKH\ �XVH�DYRLGLQJ�DQG�IRUFLQJ�

VW\ OHV���

&RQVLGHULQJ�WKH�GHP RJUDSKLF�YDULDEOHV��

,W� ZDV� VHHQ� WKDW� DV� WKH� VHQLRULW\ � DQG� WKH� DJH� RI� DQ� HP SOR\ HH�

LQFUHDVHV�� WKH� LQWHQVLW\ � RI� FRQIOLFW� LQFUHDVHV�� 7KH� UHVXOWV� DOVR� UHYHDOHG� WKDW�

FOHUNV�� DVVLVWDQW� FKLHIV�� DQG� FKLHIV� H[ SHULHQFH� P DQDJHP HQW�RULJLQDWHG�

FRQIOLFWV�DW�WKH�JUHDWHVW�H[ WHQW��ZKLOH�P DQDJHUV�DQG�DVVLVWDQW�P DQDJHUV�DUH�

IDFHG�ZLWK�FRQIOLFWV�DW�D�OHVVHU�H[ WHQW�WKDQ�DQ\ �RWKHU�WLWOH�JURXS��0 RUHRYHU��LW�

ZDV�LQGLFDWHG�WKDW�P DQDJHUV�DQG�DVVLVWDQW�P DQDJHUV��ZKR�KDYH�P DQDJHULDO�

GXWLHV�� IUHTXHQWO\ � HP SOR\ � SUREOHP � VROYLQJ� DV� D� FRQIOLFW� UHVROXWLRQ� VW\ OH�� 2 Q�

WKH�RWKHU�KDQG��WKH�P RVW� IUHTXHQWO\ �XVHG�VW\ OH�LV�FRP SURP LVLQJ� IRU�DVVLVWDQW�

VSHFLDOLVWV�DQG�DYRLGLQJ� IRU�ERWK�FOHUNV�DQG�DVVLVWDQW�FKLHIV��+ RZHYHU��WKHUH�

LV�QR�GLIIHUHQWLDWLRQ�DP RQJVW�WKH�FDXVHV�RI�FRQIOLFW�DQG�WKH�UHVROXWLRQ�VW\ OHV�LQ�

terms of employee’s marital status and the department where s/he works. �

. H\ � : RUGV�� &RQIOLFW�� ,QWHQVLW\ � RI� &RQIOLFW�� &RQIOLFW� 0 DQDJHP HQW��

&RQIOLFW� 0 DQDJHP HQW� 6W\ OHV�� &DXVHV� RI� &RQIOLFWV�� 3UREOHP � 6ROYLQJ��

&RP SURP LVLQJ��$YRLGLQJ��$FFRP P RGDWLQJ��) RUFLQJ��

�
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øOHWLúLP LQ� KÕ] OD� JHOLúWL÷L� YH� GH÷LúLP LQ� NXUXP ODUÕQ� YH� WRSOXP ODUÕQ�

GH÷LúP H] � WHN� | ] HOOL÷L� KDOLQL� DOGÕ÷Õ� J• Q• P • ] � RUJDQL] DV\ RQODUÕQGD� YH�

WRSOXP ODUÕQGD� IDUNOÕOÕNODUÕQ� DUWP DVÕ� NDoÕQÕOP D] GÕU�� %X� ROJX� oDWÕúP D� \ | QHWLP L�

• ] HULQH� \ R÷XQODúP D\ Õ� YH� VDGHFH� NXUXP ODUGD� GH÷LO� WRSOXP XQ� KHU� NHVLP LQGH�

oDWÕúP D� \ | QHWLP L� EHFHULOHULQL� JHOLúWLUP H\ L� ] RUXQOX� NÕOP DNWDGÕU�� ' H÷LúLP LQ� YH�

IDUNOÕOÕNODUÕQ� NDoÕQÕOP D] � ROGX÷X� | UJ• WOHUGH� oDWÕúP D��oDOÕúDQODUÕ� ELUNDo� \ | QGHQ�

HWNLOH\ HELOP HNWHGLU��

·  $VWODU� DUDVÕQGD� ELU� oDWÕúP D� GXUXP XQGD� \ | QHWLFL�� oDWÕúP D\ Õ� ELU�

úHNLOGH�RUWDGDQ�NDOGÕUP DN�LoLQ� \ D�GR÷UXGDQ�YH\ D�GROD\ OÕ�P • GDKDOH�HWP HN�\ D�

GD�NHQGL�KDOLQH�EÕUDNP DN�DOWHUQDWLIOHULQL�VHoHFHNWLU���

·  %DúND� ELU� oDOÕúDQ� LOH� oDWÕúP D� KDOLQGH� NLúL�� oDWÕúP D\ D� KLo�

JLUP HP H�� X] ODúP D�� oDWÕúP DGDQ� oHNLOP H�� oDWÕúP D\ D� GHYDP � HWP H� JLEL�

DOWHUQDWLIOHUGHQ�ELULQL�VHoP H�GXUXP XQGD�NDODFDNWÕU��$ \ UÕFD��oDWÕúP D\ D�GHYDP �

HWP H�GXUXP XQGD�EXQXQ�QH�G• ] H\ GH�YH�úHNLOGH�\ • U• W• OHFH÷L�| QHP OLGLU���

·  . LúL�NHQGLVL�oDWÕúP D�\ DúDP Õ\ RU�GD�RODELOLU��DP LUOHU�\ D�GD�DNUDQODU�

DUDVÕQGD�oDWÕúP D�ROP DVÕ�GXUXP XQGD��NLúL�LNL�DWHú�DUDVÕQGD�NDOP Õú�GD�RODELOLU��

. XúNXVX] � EX� oDWÕúP D\ Õ� VRQODQGÕUDFDN� RODQ� LNL� DWHú� DUDVÕQGD� NDODQ� NLúL�

GH÷LOGLU�� DQFDN� EX� oDWÕúP D� V• UHFLQGHQ� YH� oDWÕúP DQÕQ� VRQXoODUÕQGDQ�

HWNLOHQHFH÷L� DoÕNWÕU�� %X� \ • ] GHQ� oDWÕúP D\ Õ� ³HQ� D] � VÕ\ UÕNOD� DWODWP DŃ� LoLQ�

NRQXP XQX� YH� WDYUÕQÕ� EHOLUOHP HN� GXUXP XQGD� NDODFDNWÕU�� ' ROD\ ÕVÕ\ OD��

| UJ• WOHUGH� \ DúDQDQ� oDWÕúP DODU�� ELUH\ OHU� • ] HULQGH� YH� | UJ• W• Q� SHUIRUP DQVÕ�

• ] HULQGH�HWNLGH�EXOXQP DNWDGÕUODU��

øQVDQODUÕQ� HWNLOHúLP GH� EXOXQGX÷X� KHU� RUWDP GD� oDWÕúP D�

NDoÕQÕOP D] GÕU�� 6RV\ DO� HWNLOHúLP LQ� GR÷DO� ELU� VRQXFX� RODQ� oDWÕúP D�� | UJ• WVHO�

\ DúDP ÕQ� GD� ELU� JHUoH÷LGLU�� d DWÕúP D� JHUoH÷LQLQ� NDEXO• �� | UJ• WOHULQ� oDWÕúP D\ Õ�

RUWDGDQ� NDOGÕUP D� oDEDODUÕQÕQ� \ HULQL� ] DP DQOD� RQXQOD� \ DúDP D\ D� YH� oDWÕúP D\ Õ�
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| UJ• W�OHKLQH�LúOHU�KDOH�JHWLUP H\ H�EÕUDNP ÕúWÕU��d DWÕúP D�ROJXVXQD�\ DNODúÕP GDNL�

EX�GH÷LúLP �LOH��| QFHOHUL�ELU�VRUXQ�RODUDN�J| U• OHQ�oDWÕúP D��| UJ• W• Q�YHULP OLOL÷LQL�

YH�HWNLOLOL÷LQL�DUWÕUP DGD�YH�| UJ• W• Q�V• UHNOLOL÷LQL�VD÷ODP DGD�HWNLOL�ELU�DUDo�RODUDN�

J| U• OP H\ H� EDúODQP ÕúWÕU�� %X� DQODP GD� oDWÕúP DQÕQ� QH� GHUHFH� HWNLOL� RODFD÷Õ��

onun yönetilP HVLQGHNL�EDúDUÕ�GHUHFHVLQH�ED÷OÕGÕU���

<| QHWLP LQ� J| UHYL�� oDWÕúP D\ Õ� | UJ• W� DP DoODUÕQD� KL] P HW� HGHFHN�

ELoLP GH� \ | QHWP HNWLU�� ( WNLQ� ELU� oDWÕúP D� \ | QHWLP L�� oDWÕúP DQÕQ� ROXP VX] �

HWNLOHULQLQ�HQ�G• ú• N�G• ] H\ H�LQGLULOGL÷L��ROXP OX�HWNLOHULQLQ�LVH�HQ�\ • NVHN�G• ] H\ H�

oÕNDUÕOGÕ÷Õ� ELU� | UJ• WVHO� RUWDP ÕQ� \ DUDWÕOP DVÕQÕ� P • P N• Q� NÕODU�� %XQXQ� LoLQ�

oDWÕúP D\ D� \ RO�DoDQ�IDNW| UOHULQ�QHOHU�ROGX÷XQXQ�ELOLQP HVL��KDQJL�oDWÕúP D�W• U• �

LOH� NDUúÕ� NDUúÕ\ D� ROXQGX÷XQXQ� VDSWDQP DVÕ� YH� oDWÕúP D\ Õ� \ | QHWP HNWH�

NXOODQÕODFDN�HQ�X\ JXQ�VWUDWHMLQLQ�EHOLUOHQP HVL�JHUHNLU���

$UDúWÕUP DQÕQ�g QHP L�

øQVDQ�ND\ QDNODUÕ�GHSDUWP DQODUÕQÕQ�JLGHUHN�| QHP �ND] DQGÕ÷Õ�J• Q• P • ] �

RUJDQL] DV\ RQODUÕQGD�� oDWÕúP DQÕQ� \ | QHWLOP HVL�� \ | QHWLFLOHULQ� WHP HO�

VRUXP OXOXNODUÕ� KDOLQH� JHOP LúWLU�� d DWÕúP D\ D� \ RO� DoDQ� IDNW| UOHULQ� DQODúÕOP DVÕ��

| UJ• W• Q� HWNLOLOL÷LQL� YH� YHULP OLOL÷LQL� HWNLOH\ HQ�� \ | QHWLFLOHULQ� HQHUML� YH�

] DP DQODUÕQÕQ� | QHP OL� ELU� NÕVP ÕQÕ� DODQ� oDWÕúP D\ Õ� \ | QHWP HNWH� NXOODQÕODFDN� HQ�

X\ JXQ� VWUDWHMLQLQ� VDSWDQP DVÕ� DoÕVÕQGDQ� | QHP OLGLU�� d DWÕúP D��

RUJDQL] DV\ RQODUGD� oHúLWOL� GDYUDQÕú� ELoLP OHUL� YH� IDUNOÕ� NDUDUODUÕQ� RUWD\ D�

çÕNP DVÕQD� \ RO� DoDUDN� HVQHNOLN� VD÷ODGÕ÷Õ� JLEL�� ] LKLQVHO� oDEDODUÕ� DUWWÕUDUDN�

\ DUDWÕFÕOÕ÷Õ�J• oOHQGLULU��%X�\ • ] GHQ�L\ L� \ | QHWLOHQ�oDWÕúP DODU�NXUXP ODU�DoÕVÕQGDQ�

E• \ • N�| QHP �WDúÕP DNWDGÕU��%X�oDOÕúP DGD�7• UNL\ H�&XP KXUL\ HW�0 HUNH] �%DQNDVÕ�

�7&0 %�� P HQVXSODUÕQD� \ | QHOLN� ELU� DQNHW� oDOÕúP DVÕ� \ DSÕOP ÕúWÕU�� 7&0 %�

oDOÕúDQODUÕQÕQ� oDWÕúP D� ROJXVXQD� EDNÕúÕQD� YH� QHGHQOHULQLQ� VDSWDQP DVÕQD�

\ | QHOLN� E| \ OH� ELU� oDOÕúP D�� \ | QHWLP LQ� HWNLOLOL÷LQLQ� DUWWÕUÕOP DVÕQD� NDWNÕ�

VD÷OD\ DFDNWÕU��
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d DWÕúP D\ D� \ RO� DoDQ� HWNHQOHULQ� YH� oDWÕúP DODUÕ� o| ] P H� \ | QWHP OHULQLQ�

LQFHOHQP HVLQLQ�� | UJ• WOHUGH� \ DúDQDQ� oDWÕúP DODUÕQ� GDKD� \ DSÕFÕ� ELU� úHNLOGH�

VRQXoODQGÕUÕOP DVÕ�YH\ D�JHUHNLUVH�EXQODUÕQ�| QOHQP HVL�LoLQ�ELU�WDNÕP �WHGELUOHULQ�

DOÕQP DVÕQÕ�NROD\ ODúWÕUDFD÷Õ�G• ú• Q• OP HNWHGLU���

%X� oDOÕúP D�� oDWÕúP DODUÕQ� RODVÕ� QHGHQOHUL� YH� oDWÕúP D\ D� QHGHQ�

RODELOHFHN� GXUXP ODUD� LOLúNLQ� J| U• úOHUL� EHOLUOHP HN� \ HULQH�� NRQX\ X� GR÷UXGDQ�

\ DúDQP Õú� ROD\ ODUD� GD\ DOÕ� RODUDN� LQFHOHQP HVL� \ | Q• QGHQ� oDWÕúP D� NRQXVXQGD�

7• UNL\ H¶GH� \ DSÕOP Õú� RODQ� GL÷HU� DUDúWÕUP DODUGDQ� IDUNOÕOÕN� J| VWHUP HNWHGLU�� %X�

QHGHQOH� DQNHWH� NDWÕODQODUGDQ� VRQ� ELU� \ ÕO� LoLQGH� Lú� DUNDGDúODUÕ\ OD� DUDODUÕQGD�

JHoHQ� �EL] ] DW� \ DúDGÕNODUÕ�� oDWÕúP D� \ D� GD� DQODúP D] OÕN� GXUXP ODUÕQÕ�

G• ú• QP HOHUL�YH�VRUXODUÕ�EXQD�J| UH�FHYDSODP DODUÕ�LVWHQP LúWLU��

$UDúWÕUP DQÕQ�$P DFÕ�

%X�DUDúWÕUP DQÕQ�DP DoODUÕQÕ��

·  7&0 %� P HQVXSODUÕQÕQ� Lú� DUNDGDúODUÕ� LOH� \ DúDGÕNODUÕ� oDWÕúP DODUÕQ�

VHEHSOHULQL� YH� EX� VHEHSOHUGHQ� GROD\ Õ� QH� VÕNOÕNOD� oDWÕúP D� \ DúDGÕNODUÕQÕ� WHVSLW�

HWP HN���

·  7&0 %� P HQVXSODUÕQÕQ� Lú� DUNDGDúODUÕ\ OD� \ DúDGÕNODUÕ� oDWÕúP DODU�

NDUúÕVÕQGD� QH� W• U� GDYUDQÕú� WDU] ODUÕ� VHUJLOHGLNOHULQL�� GL÷HU� ELU� GH÷LúOH� oDWÕúP D�

yönetLP �VWUDWHMLOHULQL�EHOLUOHP HN���

·  d DWÕúP DQÕQ� QHGHQOHUL� LOH� oDWÕúP D� \ | QHWLP � VWUDWHMLOHUL� DUDVÕQGDNL�

LOLúNLOHUL�EHOLUOHP HN���

·  . XOODQÕODQ� | OoHNOHUH� LOLúNLQ� RODUDN� ELULP �� XQYDQ�� \ Dú�� oDOÕúP D�

V• UHVL��P HGHQL�GXUXP �YH�H÷LWLP �G• ] H\ OHUL�\ | Q• QGHQ�NDUúÕODúWÕUP DODU�\ DSP DN��

·  ( OGH�HGLOHFHN�EXOJXODU�ÕúÕ÷ÕQGD�| QHULOHU�JHOLúWLUP HN���

RODUDN�VÕUDOD\ DELOLUL] ��
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%X� DUDúWÕUP DGD� WHP HO� DP DFÕP Õ] � RODQ� | UJ• WOHUGH� NLúLOHU� DUDVÕQGD�

\ DúDQDQ� oDWÕúP DODUÕQ� QHGHQOHUL� YH� \ R÷XQOX÷X� LOH� oDWÕúP D� V• UHFLQGHNL�

oDOÕúDQODUÕQ� GDYUDQÕú� WDU] ODUÕQÕ� WHVSLW� HGHELOP HN� LoLQ� LNL� D\ UÕ� | OoHN�

NXOODQÕOP ÕúWÕU�� %XQODU�� &DQOÕ� �� � � � �¶GDQ� X\ DUODQDQ� oDWÕúP D� \ R÷XQOX÷X� | OoH÷L�

LOH� oDWÕúP D� \ | QHWLP � VWUDWHMLOHUL� NRQXVXQGD� JHOLúWLULOP Lú� | OoHNOHUGHQ�

J• Q• P • ] GH� HQ� ID] OD� NXOODQÕODQ� 5 DKLP � �� � � � �¶LQ� ³5 DKLP � 2 UJDQL] DWLRQDO�

&RQIOLFW� ,QYHQWRU\ �IIº (ROCI�,,� � GÕU�� $QNHW� IRUP ODUÕQÕQ� KD] ÕUODQP DVÕ� YH�

GD÷ÕWÕOP DVÕ�LOH�LOJLOL�D\ UÕQWÕOÕ�ELOJL�� �E| O• P GH�VXQXOP XúWXU��

. DSVDP �YH�6ÕQÕUOÕOÕNODU��

g UJ• WOHUGH� NLúLOHU� DUDVÕ�� JUXS� LoL�� JUXSODU� DUDVÕ� YH� | UJ• WOHU� DUDVÕ�

oDWÕúP DODU� \ DúDQDELOP HNWHGLU�� %X� oDOÕúP DGD�� NLúLOHULQ� ELUELUOHUL\ OH� \ DúDGÕNODUÕ�

oDWÕúP DODU� • ] HULQH� \ R÷XQODúÕOP ÕúWÕU�� ' L÷HU�WDUDIWDQ��NLúLOHU�DUDVÕ�oDWÕúP DODUGD�

oDWÕúP DQÕQ� WDUDIODUÕQÕQ� VWDW• OHUL�� GL÷HU� ELU� GH\ LúOH�� oDWÕúP DQÕQ� NLP LQOH�

\ DúDQGÕ÷Õ� | QHP OL�ELU�KXVXVWXU��d DWÕúP DQÕQ�VHEHSOHUL�YH�oDWÕúDQ�WDUDIODUÕQ�EX�

V• UHoWHNL� GDYUDQÕú� WDU] ODUÕ�� oDWÕúP DQÕQ� NLP LQOH� \ DúDQGÕ÷ÕQD� ED÷OÕ� RODUDN�

GH÷LúLNOLN�J| VWHUHELOLU��. LúLOHU�IDUNOÕ�VWDW• GHNL�NLúLOHUOH�IDUNOÕ�VHEHSOHUGHQ�GROD\ Õ�

oDWÕúP D� \ DúD\ DELOLUOHU�� %X� \ • ] GHQ� DP LUOHUOH� YH\ D� DVWODUOD� �GLNH\ � oDWÕúP D��

\ DúDQDQ� oDWÕúP DQÕQ� VHEHSOHUL�� DNUDQODU� �\ DWD\ � oDWÕúP D�� DUDVÕQGD� \ DúDQDQ�

oDWÕúP DQÕQ� VHEHSOHULQGHQ� IDUNOÕ� RODELOLU�� %X� NRQXGD� \ DSÕODQ� ELU� oDOÕúP DGD��

\ DúDQDQ� oDWÕúP DODUGD� NDUúÕ� WDUDIÕQ� oR÷XQOXNOD� DNUDQODUGDQ� �� � � � � � YH�

DP LUOHUGHQ�ROXúWX÷XQX��� �� � � �RUWD\ D�oÕNDUP ÕúWÕU��. R] DQ�YH�( UJLQ��� � � � � ��$ \ QÕ�

úH\ �� oDWÕúP D� \ | QHWLP � WDU] ODUÕ� LoLQGH� JHoHUOLGLU�� øQVDQODUÕQ� oDWÕúP D�

\ DúDGÕNODUÕQGD��DP LUOHULQH��DVWODUÕQD� \ D�GD�DNUDQODUÕQD�J| VWHUHFHNOHUL�WHSNLOHU�

IDUNOÕ� RODELOLU�� 1 LWHNLP �� - DP HVRQ� �� � � � �� V�� � � � � WDUDIODU� DUDVÕQGDNL� VWDW• �

IDUNOÕOÕNODUÕQÕQ�� oDWÕúP D� \ | QHWLP � WDU] ODUÕQGDQ� KDQJLVLQLQ� VHoLOHFH÷LQL�

HWNLOH\ HELOHFH÷LQL� EHOLUWP HNWHGLU�� %X� KXVXVODU� J| ] � | Q• QH� DOÕQGÕ÷ÕQGD�� EX�

oDOÕúP D� VDGHFH� NLúLOHULQ� ELU� oDOÕúP D� RUWDP ÕQGD� EHUDEHU� oDOÕúWÕ÷Õ� Lú�

DUNDGDúODUÕ\ OD��DNUDQODUÕ\ OD��\ DúDGÕNODUÕ�oDWÕúP DODU�• ] HULQHGLU��
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$UDúWÕUP DQÕQ� \ DSÕOGÕ÷Õ�øGDUH�0 HUNH] L¶QLQ� | UJ• W� \ DSÕVÕ�LQFHOHQGL÷LQGH��

øGDUH� 0 HUNH] L¶QLQ� * HQHO� 0 • G• UO• NOHUGHQ� ROXúWX÷X�� * HQHO� 0 • G• UO• NOHULQ� GH�

NHQGL�LoLQGH�0 • G• UO• N�RODUDN�\ DSÕODQGÕNODUÕ�J| U• OP HNWHGLU���

* HQHO� 0 • G• UO• NOHUGH� \ HU� DODQ� XQYDQ� JUXSODUÕQD� KL\ HUDUúLN� RODUDN�

EDNÕOGÕ÷ÕQGD� LVH�� * HQHO� 0 • G• UO• NOHULQ� 0 HP XU�� ùHI� <DUGÕP FÕVÕ�� ùHI�� . ÕVÕP �

$P LUL�� 0 • G• U� <DUGÕP FÕVÕ�� 0 • G• U�� * HQHO� 0 • G• U� <DUGÕP FÕVÕ� YH� * HQHO� 0 • G• U�

XQYDQODUÕQGDQ�ROXúWX÷X�J| U• OP HNWHGLU��%X�XQYDQODUD�VRQ�• o�\ ÕO�LoLQGH�8 ] P DQ�

YH� 8 ] P DQ� <DUGÕP FÕVÕ� XQYDQODUÕ� GD� HNOHQP LúWLU�� %X� \ DSÕODQP D� E• \ • N� | Oo• GH�

³* HQHO� øGDUH� + L] P HWOHUL� 6ÕQÕIṌQÕ� ROXúWXUP DNWDGÕU�� %X� XQYDQODUÕQ� \ DQÕVÕUD�

³7HNQLN� + L] P HWOHÚ� YH� ³<DUGÕP FÕ� +L] P HWOHÚ� VÕQÕIÕQGD� \ HU� DODQ� XQYDQODU� GD�

EXOXQP DNWDGÕU�� ' ROD\ ÕVÕ\ OD�� ELULP � VD\ ÕVÕQÕQ� YH� XQYDQ� JUXSODUÕQÕQ� ID] OD� YH�

KHWHURMHQ� ELU� \ DSÕ\ D� VDKLS� ROP DVÕ�� XQYDQ� YH� ELULP � ED] ÕQGD� NDUúÕODúWÕUP DODU�

\ DSDELOP HN� DP DFÕ\ OD� ELULP OHUL� YH� XQYDQ� JUXSODUÕQÕ� VHoP H� ] RUXQOXOX÷XQX�

GR÷XUP XúWXU�� %X� QHGHQOH�� 7&0 %� øGDUH� 0 HUNH] L¶QGHNL� * HQHO� 0 • G• UO• NOHUGH�

� � � 7HP P X] � � � � � � WDULKL� LWLEDUL\ OH� ILLOHQ� oDOÕúDQODUÕQ� VD\ ÕVÕ� WHVSLW� HGLOP Lú� YH�

DQNHW�X\ JXODP DVÕ�VDGHFH�JHQHO�LGDUH�KL] P HWOHUL�VÕQÕIÕQGD�oDOÕúDQ�P HP XU��úHI�

\ DUGÕP FÕVÕ��úHI��X] P DQ� \ DUGÕP FÕVÕ��NÕVÕP �DP LUL��X] P DQ��P • G• U� \ DUGÕP FÕVÕ�YH�

P • G• U�XQYDQODUÕQD�\ DSÕOP ÕúWÕU��

%X�XQYDQODUÕQ�øGDUH�0 HUNH] LQGH�* HQHO�0 • G• UO• NOHUH�J| UH�GD÷ÕOÕP ÕQD�

EDNWÕ÷ÕP Õ] GD� LVH� �( N�� ��� EX� XQYDQODUÕQ� ED] Õ� ELULP OHUGHNL� VD\ ÕVÕQÕQ� D] � ROGX÷X�

J| U• OP • úW• U�� øGDUH� 0 HUNH] LQGH� \ HU� DODQ� YH� LGDUL� KL] P HWOHU� VÕQÕIÕQGD� EX�

XQYDQODUGD� oDOÕúDQ� SHUVRQHO� VD\ ÕVÕ� � � ¶QLQ� DOWÕQGD� RODQ� � � * HQHO Müdürlük, 

ELULP OHU� DUDVÕ� VD÷OÕNOÕ� NDUúÕODúWÕUP DODUÕQ� \ DSÕODP D\ DFD÷Õ� G• ú• Q• OHUHN�

NDSVDP D�DOÕQP DP ÕúWÕU��$ \ UÕFD��%DQNQRW�0 DWEDDVÕ�* HQHO�0 • G• UO• ÷• ¶Q• Q�| UJ• W�

\ DSÕVÕQÕQ� IDUNOÕ� ROGX÷X� GLNNDWH� DOÕQDUDN�� X\ JXODP D� NDSVDP ÕQD� DOÕQP DP ÕúWÕU��

%| \ OHFH�� DUDúWÕUP DQÕQ� X\ JXODQGÕ÷Õ� HYUHQ� 7&0 %�øGDUH�0 HUNH] L¶QGH� � � � * HQHO�

0 • G• UO• NWH� oDOÕúDQ� WRSODP � � � � � NLúLGHQ� ROXúP XúWXU�� �( N�� �� $UDúWÕUP DQÕQ�

| UQHNOHP L�LVH�� � � �NLúLGHQ�ROXúP DNWDGÕU���( N�� ��
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<| QWHP ��

. DSVDP ÕQÕ�EHOLUOHGL÷LP L] �EX�ELULP OHUH�ELU�KDIWD�LoLQGH�� � � �DGHW�DQNHW�

GD÷ÕWÕOP Õú� YH� EXQODUGDQ� � � � � DGHGL� G| QP • úW• U�� �* HUL� G| Q• ú� RUDQÕ � � � � �� � � �

$QFDN�� G| QHQ� EX� DQNHWOHUGHQ� WRSODP � � � � � DQNHW� GH÷HUOHQGLULOP H\ H� X\ JXQ�

EXOXQP XúWXU��%X�| UQHNOHP LQ�D\ QÕ�] DP DQGD�HYUHQL�WHP VLO�HGLFL�QLWHOLNWH�ROGX÷X�

G• ú• Q• OHUHN�LVWDWLVWLNVHO�DQDOL] OHULQ�\ DSÕOP DVÕQD�NDUDU�YHULOP LúWLU��

* HUL� G| QHQ� DQNHWOHUH� LOLúNLQ� YHULOHU�� GH÷LúNHQOHU� VD\ ÕVDO� RODUDN�

NRGODQGÕNWDQ�VRQUD�6366�� � �� �RUWDP ÕQD�DNWDUÕOP Õú�YH�DQDOL] OHULQ�\ DSÕOP DVÕQD�

KD] ÕU�KDOH�JHWLULOP LúWLU��

$UDúWÕUP DQÕQ� DP DoODUÕ� GR÷UXOWXVXQGD� � �| OoH÷LQ� IDNW| U� \ DSÕVÕQÕ�

belirlemek � ] HUH� IDNW| U� DQDOL] L� \ DSÕOP ÕúWÕU�� %Hú� ER\ XWWDQ� ROXúDQ� �SUREOHP �

o| ] P H��X] ODúP D�� X\ P D�� ] RUODP D� YH�NDoÕQP D��5 DKLP �2 UJDQL] DWLRQDO�&RQIOLFW�

,QYHQWRU\ �,,� | OoH÷L� LoLQ�� EX� EHú� ER\ XW� GDKD� | QFH� \ DSÕODQ� oHúLWOL� oDOÕúP DODUGD�

GD� GHVWHNOHQGL÷LQGHQ� D\ UÕFD� IDNW| U� DQDOL] L� \ DSÕOP DP ÕúWÕU�� $OW� | OoHNOHULQ�

J• YHQLOLUOLN� NDWVD\ ÕODUÕ� KDNNÕQGD� ELOJL� YHULOP LúWLU�� ' DKD� VRQUD� DOW� | OoHNOHU�

DUDVÕQGDNL�NRUHODV\ RQ�DQDOL] L�VRQXoODUÕ�GH÷HUOHQGLULOP LúWLU��

d DWÕúP D� <R÷XQOX÷X� �d <�� YH� d DWÕúP D� <| QHWLP � 7DU] Õ� �d <7��

| OoHNOHULQLQ� YH� EXQODUÕQ� DOW� ER\ XWODUÕQÕQ� SXDQODUÕQÕQ� GHP RJUDILN� GH÷LúNHQOHUH�

YH�oDOÕúÕODQ�ELULP H�J| UH�GH÷LúLS�GH÷LúP HGL÷LQL�LQFHOHP HN�• ] HUH�W�WHVWL�YH�7HN�

<| QO• �9DU\ DQV�$QDOL] L��$1 2 9$��\ DSÕOP ÕúWÕU��

%LULP �� XQYDQ�� \ Dú�� KL] P HW� V• UHVL�� H÷LWLP � G• ] H\ OHULQH� J| UH� RUWDODP D�

SXDQODUÕQ� IDUNOÕODúÕS� IDUNOÕODúP DGÕ÷Õ� LQFHOHQP HN� LoLQ� YDU\ DQV� DQDOL] L�� P HGHQL�

GXUXP � YH� FLQVL\ HWH� J| UH� RUWDODP D� SXDQODUÕQ� IDUNOÕODúÕS� IDUNOÕODúP DGÕ÷Õ�

incelenmek için ise t�WHVWL�\ DSÕOP ÕúWÕU��

�

�
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7H] LQ�3ODQÕ�

d DOÕúP D� • o� E| O• P GHQ� ROXúP DNWDGÕU�� %LULQFL� E| O• P GH�� oDWÕúP D�

NDYUDP ÕQÕQ� IDUNOÕ�EDNÕú�DoÕODUÕQÕ�\ DQVÕWDQ�WDQÕP ODUÕQD�\ HU�YHULOP LúWLU��g UJ• WVHO�

oDWÕúP D\ D� \ | QHOLN� NXUDP VDO� \ DNODúÕP ODU�� JHOHQHNVHO�� GDYUDQÕúoÕ� YH�

HWNLOHúLP FL� J| U• úOHU� ÕúÕ÷ÕQGD� HOH� DOÕQP ÕúWÕU�� / LWHUDW• UGH� | UJ• WVHO� oDWÕúP D� LOH�

LOJLOL� RODUDN� oHúLWOL� VÕQÕIODQGÕUP DODUD� UDVWODP DN� P • P N• QG• U�� %XUDGD� GD� IDUNOÕ�

VÕQÕIODQGÕUP DODUGDQ� HQ� oRN� V| ] • � HGLOHQ� G| UW� VÕQÕIODQGÕUP D\ D� \ HU� YHULOP LúWLU��

%XQODU�� oDWÕúP D\ D� WDUDI� RODQODUD�� oDWÕúP DQÕQ� QLWHOL÷LQH�� oDWÕúP DQÕQ� | UJ• W�

LoLQGHNL� \ HULQH� YH� RUWD\ D� oÕNÕú� úHNOLQH� J| UH� \ DSÕODQ� VÕQÕIODQGÕUP DODUGÕU�� %X�

E| O• P • Q� VRQ� NÕVÕP ÕQGD� GD� oDWÕúP D� QHGHQOHUL�� | UJ• W� • ] HULQGHNL� HWNLOHUL� YH�

oDWÕúP D�G• ] H\ L�LOH�ELULP �SHUIRUP DQVÕ�DUDVÕQGDNL�LOLúNL�HOH�DOÕQP ÕúWÕU��

øNLQFL� E| O• P GH�� | UJ• WOHUGH� RUWD\ D� oÕNDQ� ELUH\ OHU� DUDVÕ�� JUXS� LoL��

JUXSODU� DUDVÕ�� LúOHWP H� LoL� YH� LúOHWP HOHU� DUDVÕ� oDWÕúP DODUÕQ� VRQODQGÕUÕOP DVÕQGD�

EDúYXUXODQ� EDúOÕFD� oDWÕúP D� \ | QHWLP � VWUDWHMLOHUL� • ] HULQGH� GXUXOP XúWXU�� %X�

stratejilerden özellikle literat� rde en çok söz�  edilen 5 strateji � � ] RUODP D��

NDoÕQP D��X\ P D��X] ODúP D�YH�SUREOHP �o| ] P H��• ] HULQGH�GXUXOP XúWXU��
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EHQLP VHQP HVL� DQODP ÕQGD� NDYUDP D� YH� NLúLVHOOHúWLUP H� HYUHVLGLU�� %LULQFL�

DúDP DGDNL� NRúXOODU� KD\ DO� NÕUÕNOÕ÷Õ� \ DUDWÕ\ RUVD�� SRWDQVL\ HO� X\ XúP D] OÕN� JHUoHN�

G• ] H\ LQH� oÕNP Õú� ROXU�� d DWÕúP DQÕQ� • o• QF• � DúDP DVÕ�� GDYUDQÕú� DúDP DVÕGÕU��

$oÕN� oDWÕúP D� ER\ XWXQGD� EHú� W• UGH� GDYUDQÕú� RUWD\ D� oÕNDU�� UHNDEHW�� LúELUOL÷L��

X] ODúP D��NDoÕQP D�YH�X\ P D���

6RQ� DúDP DGD� LVH�� RUJDQL] DV\ RQD� \ DUDUOÕ� NDWNÕGD� EXOXQDQ� \ DQL� JUXS�

EDúDUÕVÕQÕ� DUWWÕUDQ� ROXP OX� VRQXoODU� LOH� JUXS� EDúDUÕVÕQÕ� G• ú• UHQ� ROXP VX] �

VRQXoODUGÕU��

�

�

�

�

�
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 �<DSÕ�������������������

 �. LúLOLN����������������
GH÷LúNHQOHUL�

� �
+LVVHGLOHQ�
d DWÕúP D� � � � � �

$] DODQ�* UXS�
%DúDUÕVÕ�

��

�� � � � � � � * | U• OHQ�' DYUDQÕú� � � � � ��
�� � � � � � � �
 �5 HNDEHW� � � � ��
�� � � � � � � �
 �øúELUOL÷L� � � � ��
�� � � � � � � �
 �8 ] ODúP D� � � � ��
�� � � � � � � �
 �. DoÕQP D� � � � ��
�� � � � � � � �
 �8 \ P D� � � � ��
�� �� �� �� �� �� �� �� �� �� �� ��

ùHNLO�� �� ��d DWÕúP D�6• UHFL�

. D\ QDN��&DQ��� � � � ��V�� � � ��

� �� ��g UJ• WOHUGH�d DWÕúP D�7• UOHUL�

2 UJDQL] DV\ RQODUGDNL� oDWÕúP DODUÕ� WDUDIODUÕQD�� RUWD\ D� oÕNÕú� úHNLOOHULQH��

QLWHOL÷LQH�YH�RUJDQL] DV\ RQ�LoLQGHNL�\ HULQH�J| UH�VÕQÕIODQGÕUP DN�P • P N• QG• U��

� �� �� ��d DWÕúP D\ D�7DUDI�2 ODQODUD�* | UH�<DSÕODQ�6ÕQÕIODQGÕUP D�

%X� oDWÕúP D�W• U• �� RUJDQL] DV\ RQODUGD�oDWÕúP D\ D�WDUDI�RODQODUOD�LOJLOLGLU�

YH�EHú�JUXSWD�incelenebilir (Ko� el, 1999, s.491).�

� ��%LUH\ �LoL�oDWÕúP D�

� ��%LUH\ OHU�DUDVÕ�oDWÕúP D�

� ��* UXS�LoL�oDWÕúP D�

� ��* UXSODU�DUDVÕ�oDWÕúP D�

� ��øúOHWP HOHUDUDVÕ�oDWÕúP D�
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� �� �� �� �%LUH\ �øoL�d DWÕúP D�

%X� oDWÕúP D�� NLúLQLQ� NHQGL� LoLQGH�P H\ GDQD� JHOHQ�oDWÕúP DGÕU��%X�WDU] �

oDWÕúP D� ELUH\ LQ� NHQGLVL� LoLQ� EHOLUOHP Lú� ROGX÷X� KHGHIOHU� LOH� LúOHWP HQLQ� NHQGLVL�

LoLQ� EHOLUOHP Lú� ROGX÷X� URO� DUDVÕQGDNL� DQODúP D] OÕNODUGDQ� ND\ QDNODQÕU�� %D] Õ�

GXUXP ODUGD� EHOOL� ELU� URO• � • VWOHQP HVL� JHUHNHQ� NLúL� LOH� EX� URO• � DUDVÕQGD�

X\ XúP D] OÕN�RUWD\ D�oÕNDU��%X�X\ XúP D] OÕNODUÕ�LNL�JUXS�DOWÕQGD�WRSOD\ DELOLUL] ��

<HWHQHNOHULQH� YH� LOJL� DODQODUÕQD� X\ JXQ� ROP D\ DQ� ELU� URO• � • VWOHQP HN�

] RUXQGD� NDODQ� NLúL� LOH� EX� URO� DUDVÕQGD� DQODúP D] OÕN� oÕNDELOLU�� 0 DVD� EDúÕQGD�

oDOÕúP D\ Õ�WHUFLK�HGHQ�ELU�NLúL�LúOHWP H�GÕúÕQGD�P • úWHUL� ] L\ DUHWOHULQH�SD] DUODP D�

IDDOL\ HWOHUL�LoLQ�J| QGHULOGL÷LQGH�EX�WDU] �oDWÕúP D�LOH�NDUúÕ�NDUúÕ\ D�NDOÕU���

d DOÕúDQÕQ� VDKLS� ROGX÷X� UROOHU� ELUELUL� LOH� oDWÕúÕ\ RU� LVH� EX� oDWÕúP D\ Õ�

DOJÕOD\ DQ� NLúL� ELUH\ � LoL� DQODúP D] OÕNODUOD� NDUúÕ� NDUúÕ\ D� NDOÕU�� $VWODUÕ� WDUDIÕQGDQ�

VHYLOP H\ L� LVWHQHQ� DQFDN� LúOHULQ� \ • U• W• OP HVL� LoLQ� JHUHNWL÷LQGH� VHUW� WXWXP ODU�

DOP DVÕ�JHUHNHQ�\ | QHWLFLOHULQ�NDUúÕODúWÕ÷Õ�oDWÕúP D�W• U• G• U���

%X� WDU] � URO� oDWÕúP DODUÕQGD� ELUH\ � • o� W• U� DQODúP D] OÕNOD� NDUúÕ� NDUúÕ\ D�

NDODELOLU��

<DNODúP D�<DNODúP D� d DWÕúP DVÕ�� Birey her ikisi de kendisi i� in 

ROXP OX� RODQ� DOWHUQDWLIOHUGHQ� ELULQL� VHoP HN� GXUXP XQGD� NDOGÕ÷ÕQGD� EX� WDU] �

oDWÕúP D\ Õ� \ DúDU�� %LU� ELUH\ LQ� oDOÕúP DN� LVWHGL÷L� KHU� LNL� LúOHWP HGHQ� Lú� WHNOLIL�

DOGÕ÷ÕQGD� \ DúDGÕ÷Õ� YH birey i� in karar vermesi ve � � z� mlemek zorunda 

NDOGÕ÷Õ�HQ�] RU�oDWÕúP D�W• U• G• U���

<DNODúP D�. DoÕQP D� d DWÕúP DVÕ�� %LUH\ LQ� NHQGLVL� LoLQ� D\ QÕ� DQGD� KHP �

ROXP OX�KHP �GH�ROXP VX] �VRQXoODU�GR÷XUDELOHFHN�ELU�NDUDU�YHUP HVL�GXUXP XQGD�

\ DúDGÕ÷Õ� oDWÕúP D� W• U• G• U�� g UQH÷LQ� ELU� LúOHWP HQLQ� oDOÕúDQÕQÕ� oRN� GDKD� L\ L� ELU�

P DDú� NDUúÕOÕ÷ÕQGD� EDúND� ELU� \ HUOHúLP � E| OJHVLQH� J| QGHUP HN� LVWHGL÷LQGH�

ELUH\ LQ�LoLQH�G• úW• ÷• �DQODúP D] OÕN�GXUXP XGXU���

. DoÕQP D�. DoÕQP D� d DWÕúP DVÕ�� Birey her ikisi de kendisi i� in 

ROXP VX] � VRQXoODU� GR÷XUDFDN� LNL� DOWHUQDWLIWHQ birini se� mek durumunda 

NDOÕGÕ÷ÕQGD� \ DúDGÕ÷Õ� oDWÕúP D� W• U• G• U�� <HQL� LúH� EDúOD\ DFDN� NLúL\ H� ELU�
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LúOHWP HQLQ� KHP � G• ú• N� P DDú� KHP � GH� úHKLU� GÕúÕQD� \ ROFXOXN� \ DSP DVÕQÕ�

JHUHNWLUHFHN�ELU�Lú�| QHUP HVLQGH�ELUH\ LQ�\ DúDGÕ÷Õ�DQODúP D] OÕN�GXUXP XGXU���

� �� �� �� ��%LUH\ OHU�DUDVÕ�d DWÕúP D�

øúOHWP H� LoLQGH� LNL� ELUH\ � ELUELUOHUL� LOH� oHúLWOL� ILNLU�� GX\ JX� YH� J| U• ú�

D\ UÕOÕNODUÕQD� G• úW• NOHULQGH� EX� WDU] � oDWÕúP DODU� RUWD\ D� oÕNDU�� øúOHWP HOHUGH� HQ�

oRN�UDVWODQDQ�ELUH\ OHU�DUDVÕ�oDWÕúP DODU�DVW�• VW�oDWÕúP DODUÕ�LOH�NXUP D\ �NRP XWD�

\ | QHWLFLOHUL� DUDVÕQGDNL� NLúLVHO� DQODúP D] OÕNODUGDQ� GR÷DU�� %XQODUD� LODYH� RODUDN��

D\ QÕ� | UJ• WVHO� G• ] H\ GH� ELUH\ VHO� IDUNOÕOÕNODUGDQ� GROD\ Õ� oDWÕúP DODUD� GD�

UDVWODQP DNWDGÕU�� øúoLOHU� DUDVÕQGDNL� JHoLP VL] OLNOHU�� P • G• U�� úHI�� P HP XU�

DUDVÕQGDNL� J| U• ú�� ILNLU� YH� oÕNDU� D\ UÕOÕNODUÕ� ELUH\ OHU� DUDVÕ� oDWÕúP D� W• UOHULQH�

JLUP HNWHGLU��( UHQ��� � � � ��V�� � � � ��

� �� �� �� ��* UXS�øoL�d DWÕúP D�

%X� WDU] � oDWÕúP D� ELUH\ OHU� DUDVÕ� oDWÕúP D� JLELGLU� DQFDN� EX� VHIHU� JUXS�

LoLQGH� ELUOLNWH� oDOÕúP DVÕ� JHUHNHQ� NLúLOHU� DUDVÕQGDNL� ILNLU� YH� J| U• úOHUGHNL�

IDUNOÕOÕNODUGDQ� RUWD\ D� oÕNDU�� 2 UJDQL] Dsyonlarda bulunan gruplar i� inde yer 

DODQ� • \ HOHUOH� JUXS� DUDVÕQGD� ELU� X\ XP VX] OXN� ROP DVÕ� KDOLQGH� JUXS� LoL� oDWÕúP D�

s� z konusudur (Ert� rk, 2000, s.220�� � � �� ø\ L� \ | QHWLOP H] VH� JUXEXQ� HWNLOLOL÷LQH�

b� y� k zararlar verir.�

� �� �� �� ��* UXSODU�DUDVÕ�d DWÕúP D�

* UXSODU�DUDVÕ�oDWÕúP DODU�LVH��GDKD�oRN�D\ QÕ�E| O• P �\ | QHWLFLVLQH�ED÷OÕ�

RODQ� JUXSODUÕQ� ELUELUOHUL� LOH� P • FDGHOH\ H� JLUP HOHULQGHQ� ND\ QDNODQÕU�� $ \ QÕ�

E| O• P GH� oDOÕúDQ� YH� D\ QÕ� ] HYN�� J| U• ú� YH� GX\ JXODUÕ� SD\ ODúDQ� LQVDQODU� NHQGL�

LoOHULQGH� N• o• N� JUXSODU� ROXúWXUDELOLUOHU�� $ \ QÕ� RUJDQL] Dsyon i� inde yer alan 

VDWÕú� SHUVRQHOL� LOH� • UHWLP � SHUVRQHOL� DUDVÕQGDNL� oDWÕúP D�� JUXSODU� DUDVÕ�

oDWÕúP D\ D� L\ L� ELU� | UQHNWLU� �( UHQ�� � � � � �� V�� � � � �� %X� oDWÕúP D�� RUJDQL] DV\ RQGD�

E• W• QOHúP H\ L� YH� NRRUGLQDV\ RQX� ] D\ ÕIODWÕU�� <| QHWLFLOHU�� JUXSODU� DUDVÕ� LOLúNLOHULQ�

YH� ROXúDELOHFHN� oDWÕúP DODUÕQ� P HUNH] LQGHGLUOHU� YH� EX� EDNÕP GDQ�



� � � �

RUJDQL] DV\ RQGD� EXOXQDQ� JUXSODU� DUDVÕQGD� ELUOHúWLULFL� ELU� URO� R\ QDP DOÕGÕUODU�

(Ert� rk, 2000, s.221).�

� �� �� �� ��øúOHWP HOHUDUDVÕ�d DWÕúP D�

%XUDGD�� ELU� RUJDQL] D\ RQXQ� NHQGL� GÕúÕQGD� EXOXQDQ� GL÷HU�

RUJDQL] DV\ RQODUOD� RODQ� oDWÕúP DODUÕ� V| ] � NRQXVXGXU�� LNL� UDNLS� ILUP DQÕQ� SD] DU�

SD\ ODUÕQÕ�E• \ • WP HN�LoLQ�ELUELUL�LOH�UHNDEHWH�JLUP HVL� \ D�GD�ELU�LúFL�VHQGLNDVÕ�LOH�

ELU� LúOHWP HQLQ� X\ JXODGÕ÷Õ� oHúLWOL� SHUVRQHO� SROLWLNDODUÕ� \ • ] • QGHQ� J| U• ú�

D\ UÕOÕNODUÕQD� G• úP HOHUL� �( UHQ�� � � � � �� V�� � � � �� YHUJL� NRQWURO� NXUXOXúODUÕ\ OD�

GHQHWOHGLNOHUL�LúOHWP HOHU�DUDVÕQGD�RUWD\ D�oÕNDELOHFHN�oDWÕúP DODU��( UW• UN��� � � � ��

V�� � � � �EX�WDU] �oDWÕúP DODUD�| UQHNWLU��

� �� �� ��d DWÕúP DQÕQ�1 LWHOL÷LQH�* | UH�<DSÕODQ�6ÕQÕIODQGÕUP D�

� �� �� �� ��øúOHYVHO�d DWÕúP DODU�

øúOHYVHO� oDWÕúP DODU�� | UJ• W• Q� DP DoODUÕQÕ� JHUoHNOHúWLUP HVLQH� YH�

J• oOHQGLUP HVLQH� NDWNÕGD� EXOXQDQ� oDWÕúP DODUGÕU�� %X� W• U� oDWÕúP DODU�� | UJ• W• Q�

EHOLUOL� ELU� NHVLP LQGH� ED] Õ� UDKDWVÕ] OÕNODUÕQ� EXOXQGX÷XQX� \ | QHWLFLOHULQ� GLNNDWLQH�

VXQP D\ Õ�VD÷ODP DN�VXUHWL\ OH�| UJ• WH�GLQDP L] P �YH�\ DUDWÕFÕOÕN�ND] DQGÕUP DNWD�YH�

EX� \ ROOD� | UJ• W• Q� E• W• Q• � LoLQ� \ DUDUODU� VD÷ODP DNWDGÕU�� g UQHN� RODUDN�� ELU�

oDWÕúP DQÕQ� QHGHQL� DUDúWÕUÕOÕU� YH� ND\ QDNODUÕQ� NÕWOÕ÷ÕQGDQ� P H\ GDQD� JHOGL÷L�

RUWD\ D� oÕNDUVD�� oDWÕúDQ� WDUDIODUD� ND\ QDN� DNWDUÕOP DVÕ� YH� \ HQL� LP NDQODU�

YHULOP HVL� VXUHWL\ OH� oDWÕúP D� RUWDGDQ� NDOGÕUÕODUDN� GDKD� KX] XUOX� YH� YHULP OL� ELU�

oDOÕúP D�RUWDP Õ�VD÷ODQDELOLU��. RoHO��� � � � ��V�� � � � ��

� �� �� �� ��øúOHYVHO�2 OP D\ DQ�d DWÕúP DODU�

øúOHYVHO� ROP D\ DQ� oDWÕúP DODU� LVH�� | UJ• W• � DP DoODUÕQD� XODúP DNWDQ�

DOÕNR\ DQ� YH\ D� DP DoODUÕQÕQ� JHUoHNOHúWLULOP HVLQH� NDWNÕGD� EXOXQP D\ DQ�

oDWÕúP DODUGÕU�� %LU� oDWÕúP DQÕQ� LúOHYVHO� ROXS� ROP DP DVÕ� \ | QHWLP LQ� oDWÕúP D�

V• UHFLQL�GH÷HUOHQGLULú�WDU] ÕQD�ED÷OÕGÕU��$NWDUDQ�6ROP Xú��� � � � ��V�� � � ��
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� �� �� �� d DWÕúP DQÕQ� g UJ• W� øoLQGHNL� <HULQH� * | UH� <DSÕODQ�

6ÕQÕIODQGÕUP D�

� �� �� �� ��' LNH\ �d DWÕúP D�

d DWÕúP DQÕQ� | UJ• W� LoLQdeki yer ve d� zeyi onun dikey ya da yatay bir 

oDWÕúP D� ROXS� ROP DGÕ÷ÕQÕ� EHOLUOHU�� ' LNH\ � oDWÕúP D�� ELU� | UJ• WWH� DVW� • VW�

GXUXP XQGDNL� NLúL� YH\ D� NDGHP HOHU� DUDVÕQGD� JHUoHNOHúLU� �/ XWKDQV�� � � � � ��

V�� � � � �� h VWOHULQ� DVWODUÕ� oRN� VÕNÕ� ELoLP GH� NRQWURO� HWP HN� LVWHGLNOHULQGH� YH�

DVWODUÕQ� GD� EX� GXUXP D� GLUHQo� J| VWHUGLNOHULQGH� RUWD\ D� oÕNDU�� ' LNH\ � oDWÕúP D��

\ HWHUVL] � LOHWLúLP GHQ�� DP Do� oDWÕúP DVÕQGDQ�� ELOJL� YH� GH÷HUOHUOH� LOJLOL�

X\ XúP D] OÕNODUGDQ��oDOÕúDQODUÕQ�SHUIRUP DQVÕ\ OD�LOJLOL�VRUXQODUGDQ�Y�E��GR÷DELOLU��

� �� �� �� ��<DWD\ �d DWÕúP D�

$\ QÕ� KL\ HUDUúLN� G• ] H\ GH� EXOXQDQ� NLúL� YH\ D� NDGHP HOHU� DUDVÕQGD�

\ DúDQDQ� oDWÕúP DODUGÕU�� d DOÕúP D� DUNDGDúODUÕ� DUDVÕQGD� \ DúDQDQ� YH\ D� ELU�

LúOHWP HQLQ� • UHWLP � YH� VDWÕú� E| O• P OHUL� DUDVÕQGD� \ DúDQDQ� oDWÕúP DODU�� \ DWD\ �

oDWÕúP DODUGÕU�� %X� W• U� oDWÕúP DODU�� DP Do� X\ XúP D] OÕNODUÕQGDQ��NÕW� ND\ QDNODUGDQ�

YH� NLúLOHU� DUDVÕ� LOLúNL� SUREOHP OHULQGHQ� ND\ QDNODQP DNWDGÕU� �/ XWKDQV�� � � � � ��

V�� � � � ��

� �� �� �� ��( P LU�. RP XWD�YH�. XUP D\ �d DWÕúP DVÕ�

2 UJDQL] DV\ RQODUGD� J| UHY� \ DSDQ� YH� \ • U• WP H� \ HWNL� YH� VRUXP OXOX÷X�

RODQ� HP LU� NRP XWD� SHUVRQHOL� LOH� NXUP D\ � SHUVRQHO� DUDVÕQGD� GD� oDWÕúP D�

\ DúDQDELOLU�� . XUP D\ � ELULP GH� J| UHY� \ DSDQ� SHUVRQHO� JHQHOOLNOH� NRQXVXQGD�

X] P DQ� YH� L\ L� H÷LWLP � DOP ÕúGÕU�� ( P LU� NRP XWD� SHUVRQHOL� • ] HULQGH� \ DSWÕUÕP �J• F• �

\ RNWXU��6DGHFH�RQODUD�\ DSDFDNODUÕ�LúOH�LOJLOL�\ RO�J| VWHULFL�YH�WDYVL\ H�QLWHOL÷LQGH�

UDSRUODU� YHULU�� <DSÕODQ� LúOH� LOJLOL� VRUXP OXOXN� HP LU� NRP XWD� SHUVRQHOLQH� DLWWLU��

%XUDGD� oDWÕúP D�� • VWOHQGLNOHUL� UROOHULQ� | ] HOOL÷LQGHQ� ND\ QDNODQP DNWDGÕU��

. XUP D\ � SHUVRQHO�� X\ JXODP DGDQ� GROD\ Õ� VRUXP OXOXN� WDúÕP DGÕ÷Õ� LoLQ�� X] P DQOÕN�

NRQXVXQXQ� GR÷UXODUÕQÕ� UDKDWOÕNOD� VDYXQDELOP HNWHGLU�� $QFDN� HP LU�NRP XWD�

\ HWNLVLQH� VDKLS� \ | QHWLFL� LVH� NHQGLVLQL� EDúDUÕVÕ] � NÕODFD÷ÕQD�� \ | QHWLP �
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SROLWLNDVÕQD� YH� NLúLOL÷LQH� X\ JXQ� G• úP H\ HQ� NXUP D\ � SHUVRQHOLQ� WDYVL\ HOHULQL�

X\ JXODP D\ D� NR\ P DN� LVWHP H] �� %X� GXUXP GD� RUWD\ D� \ HWNL� YH� NRQXP GDQ�

ND\ QDNODQDQ�oDWÕúP D�RUWD\ D�oÕkar (Ert� rk, 2000, s.222�� � � ��

� �� �� ��2 UWD\ D�d ÕNÕú�ùHNOLQH�* | UH�<DSÕODQ�6ÕQÕIODQGÕUP D�

g UJ• WVHO� oDWÕúP DODU�� ELU� V• UHo� QLWHOL÷L� WDúÕP DNWD� YH� oDWÕúP D�

SRWDQVL\ HOL� WDúÕ\ DQ� GXUXP ODUGDQ�� DoÕN� P • GDKDOH� YH� DQODúP D] OÕNODU� G• ] H\ LQH�

kadar uzanabilen evrelerden ge� erek JHOLúLU� YH� JHUoHNOHúLU�� %X� ED÷ODP GD��

V• UHoVHO�oDWÕúP D�ROJXVX�G| UW�D\ UÕ�G• ] H\ GH�LQFHOHQP HNWHGLU��

� �� �� �� ��3RWDQVL\ HO�d DWÕúP D�

d DWÕúP DQÕQ� EDúODQJÕo� G• ] H\ LQL� ROXúWXUP DNWD� YH� oDWÕúP D� LoLQ�

NRúXOODUÕQ� P HYFXGL\ HWLQL� LIDGH� HWP HNWHGLU�� g UQH÷LQ�� VÕQÕUOÕ� RODQ� ND\ QDNODUÕ�

HOGH� HWP H\ H� \ | QHOLN� ELU� UHNDEHWLQ�� ED÷ÕP VÕ] OÕN� G• UW• V• Q• Q� URO� oDWÕúP DVÕQD�

QHGHQ� RODELOHFHN� EHOLUWLOHULQ�� ELU� | UJ• WWH� JUXSODU� DUDVÕQGDNL� DP Do�

IDUNOÕODúP DVÕQÕQ� YDUOÕ÷Õ�� oDWÕúP D� \ DUDWDELOHFHN� SRWDQVL\ HO� GXUXP D� | UQHN�

g� sterilebilir.�

� �� �� �� ��$OJÕODQDQ�d DWÕúP D�

7DUDIODUÕQ�ED] ÕODUÕ�YH\ D�WDP DP Õ��oDWÕúP DQÕQ�JL] OL�NRúXOODUÕQÕQ�IDUNÕQD�

YDUP DODUÕ� LOH� oDWÕúP DGD� XODúÕODQ� G• ] H\ GLU�� %LUH\ LQ�� NHQGLVLQH� \ | QHOLN� WHKGLW�

HGLFL� GXUXP ODUÕ�� EDVNÕ� \ D� GD� GLNNDWLQL� EDúND� ELU� \ HUH� \ R÷XQODúWÕUP DVÕ� JLEL�

VDYXQP D�P HNDQL] P DODUÕ� \ ROX�LOH�EDVWÕUP D\ D�oDOÕúP DVÕ��DOJÕODQDQ�oDWÕúP DQÕQ�

ED] Õ� J| VWHUJHOHULGLU�� $QFDN�� GÕúDUÕGDQ� J| ] OHQHELOHQ� ELU� GDYUDQÕúD�

G| Q• úP HP LúWLU��

� �� �� �� ��+LVVHGLOHQ�d DWÕúP D�

d DWÕúP DQÕQ�� HQJHOOHP H�� ND\ JÕ�� JHULOLP �� G• úP DQFD� GX\ JXODUD� VDKLS�

ROP D� JLEL� EHOLUWLOHU� LOH� DoÕNoD� \ DúDQP DVÕQÕ� LIDGH� HWP HNWHGLU�� %X� HYUHGH��

WDUDIODU� ELUELUOHULQH� \ | QHOLN� ROXP VX] � GX\ JXODU� EHVOHP H\ H� EDúODUODU�� d DWÕúP D�

NLúLVHOOHúWLULOLU�� +HU� LNL� WDUDI� GD�� ³EL] ´� YH� ³RQODÚ� WXWXP X� JHOLúWLULU� YH� ELUELUOHULQL�
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VXoODP D\ D� EDúODUODU��d DWÕúP D� NÕ] ÕúWÕNoD�� WDUDIODU� DUDVÕQGDNL�LúELUOL÷L�YH�X\ XP �

GD�D] DOP D\ D�EDúODU��EX�GXUXP GD�| UJ• WVHO�HWNLQOLN�GH�D] DOÕU��. Õ] JÕQOÕN��D\ JÕ�YH�

JHULOLP OHU� KLVVHGLOHQ� oDWÕúP DODUÕQ� EHOLUOL� J| VWHUJHOHULQL� ROXúWXUXU�� %X� HYUHGH��

oDWÕúP D�� HWNLOL� ELU� SHUIRUP DQVÕQ� ROXúDELOP HVL� DP DFÕ\ OD� \ DSÕFÕ� ELU� ELoLP GH�

NXOODQÕOP DOÕ�YH�o| ] • P OHQP HOLGLU��6ROP Xú��� � � � ��V�� � � ��

� �� �� �� ��$oÕN�d DWÕúP D�

d DWÕúP DQÕQ� DoÕNoD� RUWD\ D� oÕNWÕ÷Õ� EX� VRQ� G• ] H\ GH�� GDYUDQÕúWD�

EXOXQDQ� WDUDIÕQ�� NDUúÕ� WDUDIÕQ� DP DoODUÕ� • ] HULQGH� \ ÕNÕFÕ� ELU� HWNL� \ DUDWP DVÕ�

úHNOLQGH� WDQÕP ODQP DNWDGÕU�� d DWÕúP DQÕQ� EX� G• ] H\ L� | UJ• WOHUGH� \ DVDNODQP Õú�

ROP DVÕQD� UD÷P HQ�� ELU� ELUH\ LQ�� | UJ• W• Q� ELU� EDúND� • \ HVLQLQ� oDOÕúP DVÕQÕ�VDERWH�

HWP HVL�JLEL�ELUoRN�ROD\ D�LúOHWP HOHUGH�UDVWODQP DNWDGÕU��$oÕN�oDWÕúP D��NDUúÕOÕNOÕ�

RODUDN�WDUWÕúP D�� GHVWH÷LQ� oHNLOP HVL�� EHOLUOL� ELOJL� YH�YHULOHUL�ELU�GL÷HU�NLúL� \ D�GD�

JUXED�LOHWP HP H�\ D�GD�IL] LNVHO�úLGGHW�J| VWHUP H�úHNOLQGH�RUWD\ D�oÕNDELOLU��

� �� ��d DWÕúP DQÕQ�1 HGHQOHUL�

g UJ• WVHO� oDWÕúP DODU� ROGXNoD� oRN� VD\ ÕGD� IDNW| UGHQ�

kaynaklanabilmektedirler. Literat� rdeki J| U• úOHU� ÕúÕ÷ÕQGD�� HQ� \ D\ JÕQ� oDWÕúP D�

ND\ QD÷Õ�ROXúWXUDQ�ELU�NDo�WHP HO�IDNW| U�• ] HULQGH�GXUXODFDNWÕU��

� �� �� ��6ÕQÕUOÕ�. D\ QDNODUÕQ�3D\ ODúÕP Õ�

� rg� tler insan, makine, materyal ve para gibi kaynaklardan 

P H\ GDQD� JHOP LúOHUGLU�� %X� ND\ QDNODU� EHOLUOL� P DO� YH� KL] P HWOHULQ� • UHWLOP HVLQH�

WDKVLV� HGLOP LúOHUGLU�� d HúLWOL� J| UHYOHUL� \ HULQH getirmek i� in bir araya gelen ve 

EHOLUOL�DODQODUGD�X] P DQODúP Õú�RODQ�GHSDUWP DQODU�J| UHYOHULQL�GDKD�HWNLQ�\ HULQH�

JHWLUP HN� YH� KHGHIOHULQH� XODúDELOP HN� LoLQ� EX� ND\ QDNODUD� LKWL\ Do� GX\ DUODU��

g UJ• W• � P H\ GDQD� JHWLUHQ� \ DúDP VDO� ND\ QDNODU� KHU� ] DP DQ� VÕQÕUOÕGÕU� YH�

SD\ ODúÕP ODUÕ�V| ] �NRQXVXGXU�� ( NRQRP LN�JHUHNVLQP HOHUH�RUDQOD�NÕW�ROP DODUÕ�YH�

| UJ• W� ELULP OHUL� DUDVÕQGD� SD\ ODúÕOP DP DODUÕ� JHUH÷L� KHU� ] DP DQ� SRWDQVL\ HO� ELU�

oDWÕúP D� ND\ QD÷Õ� ROXúWXUP DNWDGÕU�� d • QN• �� SD\ ODúÕP GD� ELULP OHUGHQ� ELUL� YH\ D�

ELUNDoÕ�NDoÕQÕOP D] �RODUDN�LVWHGLNOHULQGHQ�YH\ D�LKWL\ Do�GX\ GXNODUÕQGDQ�GDKD�D] �
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ND\ QDN� DODUDN� \ HWLQP HN� GXUXP XQGD� NDODFDN� YH� EX� GD� X\ XúP D] OÕ÷D� QHGHQ�

RODFDNWÕU��7DúWDQ��� � � � � ��

6RQXoWD�� NHQGLVLQH� YHULOHQ� SD\ GDQ� KRúQXW� ROP D\ DQ� ELULP OHU� GL÷HU�

ELULP OHUOH�LúELUOL÷LQH�JLWP HNWHQ�NDoÕQDFDN�YH�KDWWD�ND\ QDN�GD÷ÕOÕP ÕQÕ�OHKOHULQH�

oHYLUP HN� LoLQ� RQODUOD� DoÕN� oDWÕúP D\ D� GDKL� JLUP HNWHQ� NDoÕQP D\ DFDNODUGÕU��

. XUXP VDO� ND\ QDNODUÕ� • UHWNHQOLN� WHP HOLQH� J| UH� WDKVLVL� P • P N• Q� ROVD� ELOH�� EX�

NH] �GH�KHU�JUXEXQ�NHQGL�GHSDUWP DQODUÕQÕQ�| UJ• WVHO�YHULP OLOLNWHNL�QLVSL�| QHP L�

� zerinde m� nDNDúD\ D� JLUP H� YH� X\ XúP D] OÕ÷D� G• úP H� RODVÕOÕ÷Õ� KHU� ] DP DQ�

mevcuttur. Birbirine rakip olan iki b� l� m m� d� r� n� , b� t� e tahsisi 

HVQDVÕQGDNL� oHNLúP HOHUL� ] DP DQOD� oDWÕúP D\ D� G| Q• úHELOLU� YH� | ] HOOLNOHGH�

WDUDIODUGD� ELULVLQLQ� UHNDEHWL� ND\ EHGHUHN�� YDUOÕ÷ÕQÕQ� WHKOLNH\ H� JLUGL÷LQL�

KLVVHWP HVL� GXUXP XQGD� oDWÕúP DODU� GDKD� GD� úLGGHWOL� RODELOP HNWHGLU��

d DOÕúDQODUÕQ�� P DDúODUÕQÕ� HQ� • VW� G• ] H\ H� oÕNDUP D� oDEDODUÕ� YH� \ | QHWLFLOHULQ��

• FUHW� DUWÕú� LP NDQÕQGDQ� NHQGLOHULQLQ� \ DUDUODQP DVÕ� NRQXVXQGD� UHNDEHW� LoLQGH�

ROP DODUÕ� VÕQÕUOÕ� ND\ QDNODUÕQ� SD\ ODúÕP Õ� NRQXVXQGD� \ DSÕODQ� P • FDGHOHOHUH�

| UQHNWLU��6ROP Xú��� � � � ��V�� � � ��

� �� �� ��* | UHYOHUDUDVÕ�. DUúÕOÕNOÕ�%D÷ÕP OÕOÕN�

øNL�YH\ D�ID] OD�VD\ ÕGDNL�ELUH\ � \ D�GD�JUXSWDQ�KHU�ELULVLQLQ��NHQGL�J| UHY�

YH� DP DoODUÕQÕ� JHUoHNOHúWLUHELOP HN� LoLQ�� GL÷HU� WDUDIÕQ� ELOJLVLQH�� KL] P HWLQH� \ D�

GD� oÕNWÕODUÕQD� ED÷ÕP OÕ� ROP D� KDOL� NDUúÕOÕNOÕ� J| UHY� ED÷ÕP OÕOÕ÷ÕQÕ� LIDGH� HGHU�� %X�

W• U�ELU�ED÷ÕP OÕOÕNWD��WDUDIODUÕQ�KHGHI�YH�| QFHOLNOHUL�GH�IDUNOÕ�LVH�oDWÕúP D�RUWD\ D�

oÕNDFDN� YH� KHGHIOHULQ� IDUNOÕOÕN� G• ] H\ LQH� SDUDOHO� RODUDN� DUWDFDN� YH\ D�

D] DODFDNWÕU��7DUDIODU�DUDVÕQGDNL�LOLúNLOHULQ�oR÷X�WDP �ED÷ÕP OÕOÕN�YH�ED÷ÕP VÕ] OÕN�

DUDVÕQGD� \ HU� DOÕUODU�� 7DUDIODUÕQ� SD\ ODúWÕ÷Õ� VRUXP OXOXNODU� DUWWÕNoD�� DNWLYLWHOHULQ�

SURJUDP ODQP DVÕQÕQ��NRRUGLQDV\ RQX�YH�RUWDN�NDUDUODU�DOP DQÕQ�| QHP L�GDKD�GD�

DUWP DNWDGÕU�� %LU� LOLúNLOHU� G• ] OHP L� RODUDN� G• ú� n� lecek olursa, iki birimin 

ELUELUL\ OH�GLUHNW�RODUDN�WHP DVD�QDGLUHQ�JHoWL÷L�IDNDW��VRQXo�RODUDN�KHU�ELULP LQ�

RUJDQL] DV\ RQHO� SHUIRUP DQVÕ� HWNLOHP HVL� GÕúÕQGD� ELUELUOHUL� • ] HULQGH� ED÷OD\ ÕFÕ�

ROP DGÕNODUÕ� GXUXP ODUGD� oDWÕúP D� RODVÕOÕ÷Õ� G• ú• NW• U�� øNLQFL� RODUDN�� ELU� WDUDIÕQ��

EDúND� ELU� ELUH\ � \ D� GD� JUXED�� GL÷HU� WDUDIÕQ� NHQGLVLQH� ED÷ÕP OÕ� ROGX÷XQGDQ�
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GDKD� ID] OD� YH\ D� GDKD� D] � ED÷ÕP OÕ� ROP DVÕ� KDOLGLU� YH� µWHN� \ | QO• ¶� ED÷ÕP OÕOÕN�

RODUDN� LIDGH� HGLOLU�� %| \ OH� ELU� LOLúNLGH�� ED÷ÕP OÕ� WDUDI�� ED÷ÕP VÕ] � WDUDID� QD] DUDQ�

LúELUOL÷LQH� GDKD� oRN� JHUHNVLQLP � GX\ DFDN� YH� EX� QHGHQOH� GL÷HU� WDUDID� EDVNÕ�

\ DSP D� \ ROXQD� JLGHFHNWLU�� %D÷ÕP VÕ] � WDUDI� EX� EDVNÕODUÕ� NDUúÕOD\ DP DGÕ÷ÕQGD�

oDWÕúP D� SDWODN� YHUHFHNWLU�� g UQH÷LQ�� JHUHNHQ� ] DP DQODUGD� \ HWHUOL� NDOLWH� YH�

P LNWDUGD� KDP P DGGH� YH� P DO] HP HQLQ� µVDWÕQ�DOP D¶� E| O• P • QFH� DOÕQP DP DVÕ�

• UHWLP � LúLQL� DNVDWP DNWD� YH� • UHWLP � NDOLWHVLQL� G• ú• UHELOP HNWHGLU�� ( ÷HU�

pazarlama b� l� m�  de � retimde meydana gelen aksamalar nedeniyle 

P • úWHULOHULQH� YHUGL÷L� V| ] • � WXWDP Õ\ RUVD� EX� LNL� E| O• P � DUDVÕQGD� oDWÕúP DODU�

P H\ GDQD�JHOHFHNWLU���

d RN� \ | QO• � NDUúÕOÕNOÕ� ED÷ÕP OÕOÕN� GXUXP X� LVH� KHU� WDUDIÕQ� oÕNWÕODUÕQÕQ�

ELUELUOHUL� LoLQ� JLUGL� ROGX÷X� GXUXP ODUGD� RUWD\ D� oÕNP DNWDGÕU�� %X� WLS� ELU� LOLúNLGH�

KHU� LNL� WDUDI� GD� ELUELULQH� JHUHNOL� JLUGLQLQ� VD÷OD\ ÕFÕVÕ� GXUXP XQGDGÕU�� %X� WLS�

ED÷ÕP OÕOÕNODUGD� \ • NVHN� GHUHFHGH� HWNLQ� ELU� NRRUGLQDV\ RQD� LKWL\ Do� ROP DVÕ�

GROD\ ÕVÕ\ OD� oDWÕúP D� RODVÕOÕ÷Õ� KHU� ] DP DQ� oRN� \ • NVHNWLU�� 3D] DUODP D�

GHSDUWP DQODUÕQÕQ� P • úWHUL� P HP QXQL\ HWLQL� VD÷OD\ DELOP HOHUL� E• \ • N� | Oo• GH��

• UHWLP � JLEL� GH÷HU� NDWDQ� ELULP OHUH� ED÷OÕ� ROXúX� oRN� \ | QO• � ELU� ED÷ÕP OÕOÕ÷Õ� WHúNLO�

HGHU�� %X� WLS� ED÷ÕP OÕOÕNODUD� VDKLS� ELULP OHULQ� EDúDUÕODUÕ� HWNLQ� ELU� LOHWLúLP L� YH�

RUWDN�NDUDUODUÕ�JHUHNWLULU���

� �� �� ��øOHWLúLP H�øOLúNLQ�1 HGHQOHU�

2 UJDQL] DV\ RQODUGDNL� oDWÕúP DODUÕQ� QHGHQOHULQGHQ� ELULVL� GH� LOHWLúLP GH�

P H\ GDQD� JHOHQ� DNVDNOÕNODUGÕU� �( UW• UN�� � � � � �� V�� � � � �� * HUoHNWH�� oDWÕúP DODUÕQ�

oRN� | QHP OL� ELU� E| O• P • �� LOHWLúLP � YH� HWNLOHúLP � V• UHoOHULQGHNL� DNVDP DODUÕQ� ELU�

VRQXFX� RODUDN� RUWD\ D� oÕNP DNWDGÕU�� øOHWLúLP � V• UHFL� µDQODP ODUÕQ� ELU� ND\ QDNWDQ��

DOÕFÕ\ D�GLQDP LN�RODUDN�LOHWLOP HVL¶�úHNOLQGH�WDQÕP ODQGÕ÷ÕQGD�� | UJ• WVHO�DQODP GD�

LOHWLúLP H�LOLúNLQ�WHP HO�GH÷LúNHQOHU��DQODP �J• oO• NOHUL��\ HWHUVL] �ELOJL�DOÕúYHULúL�YH�

LOHWLúLP � ND\ QDNODUÕQÕQ�ER] XNOX÷X�RODUDN�VÕUDODQDELOLU� �0 F. HQQD�� � � � � ��V�� � � �

� � � � ��
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Anlam g� � l� kleri genel olarak, belirli bir ortak lisana sahip olmama 

\ D� GD� X\ JXQ� LOHWLúLP � DUDoODUÕQGDQ� \ RNVXQ� ROP D� QHGHQL\ OH� GR÷DQ� HQJHOOHUGLU��

g UJ• WVHO� \ DSÕ\ Õ� ROXúWXUDQ� IDUNOÕ� GHSDUWP DQODUÕQ� P HVOHNL� WHULP OHULQLQ�

ELUELUOHULQFH� ELOLQP HP HVL�� P HVDMODUÕQ� DoÕN� ELU� úHNLOGH� DOJÕODQP DP DVÕQD� YH�

GROD\ ÕVÕ\ OD�DQODúP D] OÕN�YH�oDWÕúP DODUD�QHGHQ�RODELOP HNWHGLU��

+ DWDOÕ� \ D� GD� | Q\ DUJÕOÕ� GDYUDQÕúODU�� URO� EHOLUVL] OLNOHUL�� URO� oDWÕúP DODUÕ�

JLEL� SHN�oRN� oDWÕúP D�úHNOL� ELUH\ � \ D�GD�JUXSODUÕQ� \ HWHULQFH�ELOJL�DOÕúYHULúLQGH�

EXOXQP DP DODUÕQÕQ�ELU�VRQXFXGXU��. XUXP VDO�DP DoODUGDQ�V| ] �HGLOHQ��IDNDW��DOW�

DP DoODUD� VDKLS� ELULP OHULQGH� YDU� ROGX÷X� GXUXP ODUGD�� ELULP OHU� DUDVÕ� ELOJL� YH�

ILNLU� DOÕúYHULúLQLQ� \ HWHUVL] � ROP DVÕ�� NDUúÕ� WDUDIWD� HNVLN� ELOJL� GRQDQÕP ÕQD� YH�

| Q\ DUJÕODUD� VHEHS� RODFDNWÕU�� %LUELUOHULQH� NHQGL� oDOÕúP D� NRúXOODUÕ� YH�

NÕVÕWODP DODUÕ� KDNNÕQGD� ELOJL� VD÷ODP D\ DQ� P XKDVHEH� YH� SD] DUODP D�

GHSDUWP DQODUÕ� NHQGL� DP Do� YH� oÕNDUODUÕQGDQ� EDúND� ELU� úH\ � G• ú• QP H\ HFHN��

LOLúNLOHUGH� GR÷DELOHFHN� DNVDP DODUGDQ� GROD\ Õ� � NDUúÕ� WDUDIÕ� VXoOD\ DFDN� YH\ D�

VDYXQP DFÕ�ELU�GDYUDQÕú�H÷LOLP L�J| VWHUHFHNWLU���

øOHWLúLP � NDQDOODUÕQÕQ� VD\ ÕFD� oRNOX÷X� \ D� GD� NDQDOODUÕQ� ED] ÕODUÕQGDNL�

ER] XNOXNODU��P HVDMÕQ�DOÕFÕ\ D�JHUoHN�DQODP ÕQGDQ�IDUNOÕ�ELU�úHNLOGH�XODúP DVÕQD�

QHGHQ� RODFDNWÕU�� $OÕFÕQÕQ� P HVDMD�� ND\ QD÷ÕQ� J| QGHUGL÷L� JLEL� GH÷LO� GH�� NHQGL�

DOJÕODGÕ÷Õ� úHNLOGH� WHSNL� J| VWHUP HVL� GXUXP XQGD�� ND\ QDN� YH� DOÕFÕ� DUDVÕQGD�

oDWÕúP D�RODVÕOÕ÷Õ�GR÷DFDNWÕU��

� �� �� ��6WDW• �) DUNOÕOÕNODUÕ�

d DOÕúDQ�� EXOXQGX÷X� VWDW• � LOH� NHQGL� \ Dú�� H÷LWLP �� KL] P HW� V• UHVL� YH�

P DDú� JLEL� VWDW• � ER\ XWODUÕ� DoÕVÕQGDQ� ELU� IDUNOÕOÕN� KLVVHGHUVH� oDWÕúP D� RUWD\ D�

oÕNDELOLU�� ' • ú• N�VWDW• O• �oDOÕúDQODUÕQ�\ • NVHN�VWDW• O• �oDOÕúDQODUÕ�\ | QOHQGLUP H\ H�

oDOÕúWÕNODUÕQGD� oDWÕúP DQÕQ� RUWD\ D� oÕNWÕ÷Õ� J| U• OP HNWHGLU�� $ \ UÕFD�� ELUH\ LQ�

NHQGLVLQL� EXOXQGX÷X� SR] LV\ RQGDQ� GDKD� \ • NVHN� YH� | QHP OL� ELU� SR] LV\ RQGD�

EXOXQDELOHFHN� \ HWHQHNWH�J| UP H�H÷LOLP L��EDúND�ELU�GH÷LúOH��DOJÕODQDQ�VWDW• �LOH�

EXOXQXODQ�VWDW• �DUDVÕQGDNL�IDUN�oDWÕúP D\ D�QHGHQ�ROP DNWDGÕU���
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%XQXQ� \ DQÕQGD�� RUJDQL] DV\ RQ� LoLQGH� \ HU� DODQ� E| O• P OHULQ� ND] DQP Õú�

ROGX÷X� VWDW• � YH� IDUNOÕOÕNODUÕ� GD� oDWÕúP DODUÕQ� | QHP OL� QHGHQOHULQGHQ� ELULQL�

ROXúWXUXU�� g UQHN� RODUDN�� VDWÕúD� \ | QHOLN� ELU� SROLWLND� L] OH\ HQ� LúOHWP HOHUGH�

SD] DUODP D�E| O• P • �• UHWLP �YH�GL÷HU�E| O• P OHUGHQ�GDKD�ID] OD�| QHP �ND] DQÕU��%X�

E| O• P OHULQ� ELoLP VHO� VWDW• � YH� J• oOHUL� HúLW� ROP DVÕQD� UD÷P HQ�� X\ JXODP DGD�

ELoLP VHO�ROP D\ DQ�ELU�VWDW• �YH�J• o�ND] DQGÕ÷Õ�LoLQ��GL÷HU�E| O• P OHUOH�SD] DUODP D�

E| O• P • �DUDVÕQGD�oDWÕúP D�SRWDQVL\ HOL�RUWD\ D�oÕNDU�(Ert� rk, 2000, s.229).�

� �� �� ��' H÷LúLP �YH�%HOLUVL] OLN�

7HNQRORMLN� YH� N• OW• UHO� DQODP GD� \ DúDQDQ� KÕ] OÕ� GH÷LúLP � D\ UÕ� ELU�

oDWÕúP D� ND\ QD÷ÕGÕU�� ' H÷LúLP � YH� NDUP DúÕNOÕN�� EHOLUVL] OL÷LQ� LNL� DQD� XQVXUXGXU��

' H÷LúLP � YH� NDUP DúÕNOÕN� G• ] H\ LQLQ� DUWÕúÕ� D\ QÕ� RUDQGD� oDWÕúP D� RODVÕOÕ÷ÕQGD�

y� kseltmektedir.�

� � nk�  � evresHO� EHOLUVL] OLN� \ | QHWLFLOHULQ� SODQODP D� IRQNVL\ RQODUÕQÕ��

KHGHIOHULQL�YH�\ | QOHULQL�QHW�RODUDN�WD\ LQ�HWP HOHULQL�J• oOHúWLUP HNWHGLU��d R÷X�NH] �

EX� KÕ] OÕ� GH÷LúLP OH� EDúD� oÕNDELOHFHNOHUL� ELOJL� ELULNLP LQGHQ� \ RNVXQ�

ROGXNODUÕQGDQ�� VÕN� VÕN� VWUDWHMLN� KHGHIOHUGH� GH÷LúLNOL÷H� JLWP HN� ] RUXQGD� NDOÕUODU�

NL� EX� GD� Lú� J| UHQOHULQ� KHGHIOHULQGH�� DNWLYLWHOHULQGH� GH÷LúLNOL÷H� QHGHQ�

ROP DNWDGÕU��

7HNQRORMLN� GH÷LúLP � YH� EXQXQ� JHWLUGL÷L� \ HQLOLNOHU�� | UJ• WVHO� \ DSÕODUGD�

\ D� GD� \ DúOÕ� NXúDNODUGD� µGH÷LúLP H� GLUHQo� YH� EHQLP VHP HP H� WHSNLVL� LOH�

NDUúÕODQP DNWD¶� ND\ JÕ� YH� JHULOLP H� QHGHQ� ROP DNWDGÕU�� %LOJLVD\ DU� YH� URERWODUÕQ�

Lú� KD\ DWÕQD� JLUP HOHUL� NDoÕQÕOP D] � ROGX÷X� KDOGH�� ELUoRN� oDOÕúDQ� LON� DQGD� LúVL] �

NDOP D�NRUNXVX�YH�HQGLúHVL\ OH��EX�\ HQLOLNOHUH�LON�DQGD�GLUHQo�J| VWHUP LúOHUGLU���

' H÷LúLP � KÕ] ÕQÕQ� KHU� ] DP DQNLQGHQ� GDKD� ID] OD� ROGX÷X� J• Q• P • ] GH��

GH÷LúLP LQ�oDWÕúP D�ND\ QD÷Õ�KDOLQL�DOGÕ÷ÕQÕQ�HQ�L\ L�NDQÕWÕ�VRQ�EHú� \ ÕO�LoHUVLQGH�

³GH÷LúLP � \ | QHWLP Ĺ� RGDNOÕ� H÷LWLP � VHP LQHUOHULQH�� EX� G| QHP H� NDGDU� KLo�

ROP DGÕ÷Õ�| Oo• GH�WDOHELQ�ROXúXGXU��
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øúOHWP HOHU� V• UHNOL� RODUDN� \ HQLOLNOHUH� YH� GH÷LúLP OHUH� DoÕNWÕUODU�� %X�

\ HQLOLNOHULQ� JHWLUP HGL÷L� ELOJLOHUH� NDUúÕ� ED] Õ� HVNL� \ | QHWLFLOHU� HVQHNOLN�

J| VWHUHP H\ HELOLUOHU�� %X� \ HQL� X\ JXODP DODUÕ� \ • U• UO• ÷H� NR\ DP DGÕNODUÕQGD�

oDWÕúP DODU�RUWD\ D�oÕNDELOLU��

� �� �� ��g G• O�YH�7HúYLN�6LVWHP OHUL�

Bir � ok � d� llendirme sistemi, bire\ OHULQ� J| VWHUGLNOHUL� EDúDUÕ� • ] HULQH�

NXUXOP XúWXU�� + HU� QH� NDGDU� DGLO� ELU� VLVWHP � ROVD� GD� EX� WDU] � | G• OOHQGLUP H�

VLVWHP OHUL� NLúLOHUL� SVLNRORMLN� DoÕGDQ� ELUELUOHUL\ OH� \ DUÕú�� P • FDGHOH� YH� oHNLúP H�

RUWDP ÕQD� LWHU�� %LUELUOHULQH� \ DUGÕP FÕ� RODFDN� \ HUGH� ELUELUOHUL\ OH� oHNLúP H\ H� YH�

ELUELUOHULQL� HQJHOOHP H\ H� oDOÕúDUDN� oDWÕúP D� RUWDP ÕQD� V• U• NOHQHELOLUOHU� �( UW• UN��

� � � � �� V�� � � � �� ( ÷HU� LúLQ� LoLQH� GH÷HUOHQGLUP H� KDWDODUÕ� GD� JLUHUVH� LúOHWP H�

i� indeki bireylerin birbirlerine� NDUúÕ� G• úP DQFD� WXWXP ODU� VHUJLOHP HOHUL�

NDoÕQÕOP D] GÕU�� %X� WDU] � oDWÕúP DODU� | QHP OLGLU� YH� GR÷UX� \ | QHWLOP H] OHUVH� W• P �

LúOHWP H�HWNLQOL÷LQL�YH�Lú�ELUOL÷LQL�ER] DUODU��

� �� �� ��<HWNL�YH�6RUXP OXOXNODUGDNL�. DUÕúÕNOÕNODU�

%LU� DQODúP D] OÕ÷ÕQ� ND\ QD÷ÕQGD� ED] HQ� L\ L� EHOLUOHQP HP Lú�

RUJDQL] DV\ RQHO� \ DSÕ�� J| UHY� YH� VRUXP OXOXNODU� \ DWDU�� øúOHWP H� LoLQdeki g� revler 

ELUELUOHULQL�L] OH\ HQ�YH�WDP DP OD\ DQ�ELU� \ DSÕ�DU] �HGHU��%X� \ DSÕ�LoLQGH�oR÷X�NH] �

KHU� \ | QHWLFL� J| UHY� VÕQÕUODUÕQÕQ� QHOHU� ROGX÷XQX�� QHUHGH� EDúOD\ ÕS� QHUHGH�

ELWHFH÷LQL� ELOHP H] �� d DOÕúP D� DODQODUÕ� GR÷DO� RODUDN� NDUP DúÕNWÕU� YH� ELUELUOHULQLQ�

LoLQH�JLUP LúOHUGLU��%X�GXUXP GD�ELU�NDo�ELULP �WDUDIÕQGDQ� \ DSÕOP DVÕ�JHUHNHQ�\ D�

GD� SD\ ODúÕODP D\ DQ� J| UHYOHU� ROGX÷X� JLEL� KLo� ELU� E| O• P • Q� YH\ D� NÕVP ÕQ� VDKLS�

oÕNP DGÕ÷Õ� YH\ D� \ DSP D\ Õ� LVWHP HGLNOHUL� ED] Õ� LúOHU� GH� RUWDGD� NDOP DNWD� YH� EX�

GXUXP ODU� oDWÕúP DODUD� QHGHQ� ROP DNWDGÕU�� g ] HWOH\ Hcek olursak, bir b� l� m 

WDUDIÕQGDQ� L\ L� EHOLUOHQP HGL÷L� LoLQ� VDKLSOHQLOP H\ HQ� YH� RUWDGD� NDODQ� J| UHY� YH�

VRUXP OXOXNODU�oDWÕúP DQÕQ�GR÷P DVÕQD�\ RO�DoDU��

2 UJDQL] DV\ RQ� \ DSÕODUÕQGD� ELUGHQ� ID] OD� \ | QHWLFL\ H� VRUXP OX� RODUDN�

oDOÕúP D� YH\ D� ELUELUOHUL\ OH� VÕNÕ� LOLúNLVL� ROGX÷X� KDOGH� LNL� NÕVÕP � úHILQLQ� D\ UÕ�

E| O• P OHUH�ED÷OÕ�oDOÕúP D� ] RUXQGD�NDOP DODUÕQÕQ�RUWD\ D�oÕNDUGÕ÷Õ�oDWÕúP DODU�GD�
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E| O• P OHULQ� VRUXP OXOXNODUÕQÕQ� ELUELULQH� JLUP HVLQGHQ� ND\ QDNODQP DNWDGÕU�� %D] Õ�

oDWÕúP DODUÕQ� GD� \ LQH� RUJDQL] DV\ RQODUGD� g� revli y� neticilerin kademe 

DWOD\ DUDN� NHQGLOHULQH� ED÷OÕ� NÕVÕP ODUD� HP UHGHFHN� \ HUGH� GDKD� DOW� NDGHP HOHUH�

HP LU�YHUP H\ H�\ | QHOP HOHULQGHQ�RUWD\ D�oÕNP DNWDGÕU��( UHQ��� � � � ��V�� � � � ��

� �� �� ��2 UJDQL] DV\ RQXQ�%• \ • NO• ÷• �

2 UJDQL] DV\ RQXQ�E• \ • NO• ÷• �LOH�oDWÕúP D�G• ] H\ L�DUDVÕQGD�ELU�SDUDOHOOLN�

YDUGÕU�� 2 UJDQL] DV\ RQ� E• \ • G• NoH�� RUJDQL] DV\ RQXQ� DP DoODUÕ� YH� DP DoODUD�

XODúWÕUDFDN� DUDoODU� GDKD� NDUP DúÕNODúP DNWD�� KL\ HUDUúLN� NDGHP HOHU� DUWP DNWD��

\ HQL� X] P DQOÕNODU�� URO� YH� VWDW• OHU� RUWD\ D� oÕNP DNWD� YH� E• W• Q� EXQODUGD� | UJ• WWH�

oDWÕúP DQÕQ� DUWP DVÕQD� X\ JXQ� ] HP LQ� ROXúWXUP DNWDGÕU�� . • o• N�

RUJDQL] DV\ RQODUGD�� RUJDQL] DV\ RQXQ� DP DoODUÕ� VDGH� YH� DQODúÕOÕU�� EX� DP DFD�

J| W• UHFHN� DUDoODU� NDUP DúÕN� ROP DGÕ÷Õ� JLEL�� KL\ HUDUúLN� NDGHP H�� X] P DQOÕN�

P LNWDUÕ� ID] OD� GH÷LOGLU�� %| \ OHFH� RUJDQL] DV\ RQODU� N• o• OG• NoH�� oDWÕúP D� RUWDP Õ�

D] DOP DNWDGÕU��( UW• UN��� � � � ��V�� � � � ��

� �� �� ��<| QHWLP �%LoLP LQGHNL�) DUNOÕOÕNODU�

+ HU� \ | QHWLFLQLQ� NHQGLVLQH� | ] J• � ELU� \ | QHWLP � WDU] Õ� EXOXQP DNWDGÕU��

Planlama, organize etme, koordine etme, y� r� tme ve denetleme v.b. 

NRQXODUGD� EX� IDUNOÕOÕODU� RUWD\ D� oÕNDU�� $VWODU� \ | QHWLFLQLQ� EX� \ | QHWLP � XVOXEXQX�

KHU� ] DP DQ� EHQLP VHP H\ HELOLUOHU� %X� GD� \ | QHWLFL� LOH� DVWODU� DUDVÕQGD� ELU� WDNÕP �

oDWÕúP DODUÕQ�RUWD\ D�oÕNP DVÕQD�QHGHQ�ROXU��. RoHO��� � � � ��V�� � � � ��

� �� �� � ��%LUH\ OHULQ�' DYUDQÕúODUÕQD�øOLúNLQ�1 HGHQOHU�

%LUH\ OHULQ� GDYUDQÕúODUÕQGDQ� ND\ QDNODQDQ� NLúLOHU� DUDVÕ� oDWÕúP D�

QHGHQOHULQLQ� DQDOL] LQGH� NXOODQÕODQ� \ DNODúÕP ODUGDQ� ELUL� ³- RKDUL� 3HQFHUHVĹ�

P RGHOLGLU�� �ùHNLO�� � � � - RVHSK� / XIW� YH� + DUU\ � ,QJKDP � �EX� QHGHQOH� DGÕ� - RKDUL��

WDUDIÕQGDQ� JHOLúWLULOHQ� EX� P RGHO�� | ] HOOLNOH� NLúLOHU� DUDVÕ� oDWÕúP DODUÕQ� DQDOL] LQGH�

NXOODQÕOP DNWDGÕU�� %X� P RGHO� ELUH\ OHULQ� NHQGLOHULQL� GL÷HU� LQVDQODUD� QH� NDGDU�

DoWÕNODUÕ� LOH� LOJLOLGLU�� %XQD� J| UH� NLúLQLQ� NHQGLVL� KDNNÕQGD� ELOGL÷L� YH� ELOP HGL÷L�

úH\ OHU�YDUGÕU��$ \ QÕ�úH\ �GL÷HU�LQVDQODU�LoLQGH�JHoHUOLGLU��<DQL�GL÷HU�LQVDQODUÕQGD�
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EDúNDODUÕ� KDNNÕQGD� ELOGL÷L� YH� ELOP HGL÷L� úH\ OHU� YDUGÕU�� %| \ OHFH� Rrtaya d� rt 

GXUXP �oÕNDU��/ XWKDQV��� � � � ��V�� � � � � � � � ��

� � $oÕN�NLúLOLN��%X�E| OJHGH�NLúL�KHP �NHQGLVL�KHP GH�GL÷HUOHUL�KDNNÕQGD�

ELOJL�VDKLELGLU��. LúLOHU�DUDVÕ�LOLúNLOHUGH��JHQHOOLNOH�DoÕNOÕN��X\ XP OXOXN�ED÷GDúP D��

YH� NHQGLQL� NRUXP DN�LoLQ�oRN�D] �ELU�QHGHQ�ROGX÷XQGDQ�ELUH\ OHU�DUDVÕ�oDWÕúP D�

\ RN�GHQHFHN�NDGDU�D] GÕU��

�� * L] OL� NLúLOLN�� %X� GXUXP GD�� NLúL� NHQGLVLQL� ELOLU� DQFDN� GL÷HU� NLúLOHU�

KDNNÕQGD� ELOJL� VDKLEL� GH÷LOGLU�� 6RQXoWD�� GL÷HUOHULQLQ� WHSNLOHULQH� LOLúNLQ� HQGLúH�

QHGHQL\ OH� NHQGLQL� GL÷HUOHULQGHQ� JL] OHU�� . LúL� JHUoHN� GX\ JXODUÕQÕ� YH�

GDYUDQÕúODUÕQÕ� JL] OHU�� GL÷HUOHULQH� NHQGLQL� DoP D] �� %X� GXUXP � SRWDQVL\ HO� ELU�

oDWÕúP D�ND\ QD÷ÕGÕU��

�� . | U� NLúLOLN�� %X� GXUXP GD� GD�� NLúL� GL÷HUOHULQL� ELOLU� DQFDN� NHQGLQL� WDP �

DQODP Õ\ OD� WDQÕP D] �� . LúL� GL÷HUOHULQL� IDUNÕQGD� ROP DGDQ� NÕ] GÕUDELOLU�� ' L÷HUOHUL� EX�

GXUXP X� RQD� V| \ OH\ HELOLU� DQFDN� GX\ JXODUÕQÕQ� LQFLQP HVLQGHQ� NRUNWXNODUÕ� LoLQ�

V| \ OHP H\ HELOLUOHU��%X�GXUXP �SRWDQVL\ HO�ELU�oDWÕúP D�ND\ QD÷ÕGÕU��

�� . HúIHGLOP HP Lú� NLúLOLN�� 3RWDQVL\ HO� RODUDN�� oDWÕúP DQÕQ� HQ� ID] OD�

\ DúDQDFD÷Õ� ELU� E| OJHGLU�� %X� GXUXP GD� NLúL�� KHP � NHQGLVL� KDNNÕQGD� KHP � GH�

GL÷HUOHUL� KDNNÕQGD� ELOJL� VDKLEL� GH÷LOGLU�� ' L÷HU� ELU� GH÷LúOH�� oRN� ID] OD� \ DQOÕú�

DQODúÕOP D�ROXU�YH�EX�GXUXP ODU�oDWÕúP D\ OD�VRQXoODQDELOLU��

�� ��
. LúLQLQ�GL÷HUOHUL�
KDNNÕQGD�ELOGL÷L� �� �� ��

. LúLQLQ�GL÷HUOHUL�
KDNNÕQGD�ELOP HGL÷L��� ��

. LúLQLQ�NHQGLVL�
KDNNÕQGD�ELOGL÷L� � �� �� �� �� � �� �� �� ��

� �� �� �$d ,. �. øùø/ ø. � �� � �� * ø=/ ø�. øùø/ ø. � �� ��
� �� �� �� �� � �� �� �� ��
� �� �� � � �� � � � ��
� �� �� �� �� � �� �� �� ��

. LúLQLQ�NHQGLVL�
KDNNÕQGD�ELOP HGL÷L�� ��

�� . g 5 �. øùø/ ø. � �� � ��
�. ( ù) ( ' ø/ 0 ( 0 øù�

. øùø/ ø. � �� ��

� �� �� �� �� �� �� �� �� ��
� �� �� �� �� �� �� �� �� ��
�� �� �� �� �� �� �� �� �� ��

ùHNLO�� �� ��- RKDUL�3HQFHUHVL�

. D\ QDN��) ��/ XWKDQV��� � � � ��V�� � � ��
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$úD÷ÕGD� ELUH\ VHO� GDYUDQÕúODUD� LOLúNLQ� oDWÕúP D� QHGHQOHUL� • ] HULQGH�

NÕVDFD�GXUXOP XúWXU��

� �� �� � �� ��. LúLVHO�) DUNOÕOÕNODU�

2 UJDQL] DV\ RQODUGD� J| UHY� \ DSDQ� SHUVRQHOLQ� NLúLVHO� IDUNOÕOÕNODUÕ� GD�

| QHP OL� oDWÕúP D�QHGHQOHULQGHQ� ELULVLGLU�� +HU� ELUH\ �� IDUNOÕ� ELU� \ HWLúWLULOLú� WDU] ÕQD��

N• OW• U� YH� DLOH� JHOHQHNOHULQH� VDKLS� ROGX÷X� YH� IDUNOÕ� VRV\ DOOHúP H� V• UHFLQGHQ�

JHoWL÷LQGHQ� IDUNOÕ� JHoP LúOHUL� YDUGÕU�� %LUH\ OHULQ� D\ UÕ� DLOH� JHoP LúL� YH�

GH÷HUOHUGHNL� IDUNOÕOÕNODUÕ� oDWÕúP DODUÕQ� | QHP OL� ELU� ND\ QD÷Õ� RODELOP HNWHGLU�

�/ XWKDQV�� � � � � �� V�� � � � �� 3HUVRQHOLQ�� GHVSRWOXN�� VDOGÕUJDQOÕN�� P • VDP DKDNDUOÕN�

JLEL� NLúLVHO� | ] HOOLNOHUL� GH� oDWÕúP DODUÕQ� RUWD\ D� oÕNÕS� oÕNP DP DVÕQGD� | QHP OL� URO�

R\ QDU��%X�DUDGD��NLúLOHULQ�\ DúODUÕ�LOH�oDWÕúP D�G• ] H\ OHUL�DUDVÕQGD�WHUV�\ | QO• �ELU�

LOLúNLQLQ� ROGX÷X� J| ] H� oDUSP DNWDGÕU�� <DQL� \ Dú� DUWWÕNoD� oDWÕúP D� D] DOP DNWDGÕU��

<DúOÕ�oDOÕúDQODU��NLP L�] DP DQ��JHQo�oDOÕúDQODUÕQ�Lú�DKODNÕQÕ�VRUJXODP DNWD\ NHQ��

JHQo�oDOÕúDQODU�GD�� \ DúOÕ�oDOÕúDQODUÕQ�GH÷LúLP H�NDUúÕ�Giren�  g� sterdiklerini ve 

NXUXP ODUÕQD� ³N| U• � N| U• QH� ED÷OṌ� ROGXNODUÕQÕ� VDYXQP DNWDGÕUODU� �' XUELQ¶GHQ�

DNWDUDQ� 6ROP Xú�� � � � � �� V�� � � �� <LQH� SHVRQHO� GHYLU� KÕ] ÕQÕQ
�

� \ • NVHN� ROGX÷X�

RUJDQL] DV\ RQODUGD� oDWÕúP D� G• ] H\ L� GH� \ • NVHNWLU�� ( VNL� SHUVRQHO�� JUXED� \ HQL�

JLUHQ� SHUVRQHOL� NÕVD� V• UHGH� EHQLP VHP HNWH� ] RUODQÕU�� 3HUVRQHO� GHYLU� KÕ] ÕQÕQ�

G• ú• N�ROGX÷X�GXUXP ODUGD�oDWÕúP D�G• ] H\ LQLQ�GH�G• úW• ÷• Q• �J| U• \ RUX] ��$ \ GÕQ��

� � � � ��V�� � � � � � ��

� �� �� � �� ��( QJHOOHP H�

( QJHOOHP H�� oDWÕúP D� \ DUDWDQ� � nemli fakt� rlerden biridir. Birey, 

DP DoODUÕQD� XODúP DVÕQÕQ� EDúNDVÕ� WDUDIÕQGDQ� HQJHOOHQGL÷L� WDNWLUGH� oDUHVL] OL÷H�

G• úHFHNWLU��( QJHOOHP H�VDOGÕUJDQOÕN�\ DUDWÕU��&DQOÕ��� � � � ��V�� � � ��

� �� �� � �� ��' H÷HU�YH�øQDQo�) DUNOÕOÕNODUÕ�

' H÷HU� YH� LQDQo� IDUNOÕOÕNODUÕ� GHQGL÷LQGH� JHQHOOLNOH� DNOD� GLQL� YH� DKODNL�

GH÷HUOHU� LOH� LQDQoODU� JHOLU�� %X� GH÷HUOHU� YH� LQDQoODU� oDWÕúP DODUGD� | QHP OL� \ HU�
������������������������������ ����������������� �

�
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WXWP DNOD�ELUOLNWH��RUJDQL] DV\ RQODUGD�oDWÕúP DODU��DP DoODUOD�YH�\ DSÕODQ�LúOH�LOJLOL�

P HVOHNL� GH÷HU� \ DUJÕODUÕ� YH� LQDQÕúODUGDQ� GD� ND\ QDNODQDELOLU� �0 RRUH�� � � � � ��

V�� � � ��g UJ• WVHO�oDWÕúP D�LoLQ�SRWDQVL\ HO�ND\ QDN�ROXúWXUDQ�\ XNDUÕGDNL�IDNW| UOHUH��

HN� RODUDN�� | UJ• W� ELUH\ OHULQLQ� IDUNOÕ� WXWXP ODUÕ� YH� WDYÕUODUÕ�� | UJ• WVHO� EHOLUVL] OLNOHU��

\ | QHWLP � DODQÕ� LOH� LOJLOL� EHOLUVL] OLNOHU�� LúoL�LúYHUHQ� LOLúNLOHULQGHNL� NXWXSODúP DODU�

JLEL�XQVXUODUÕ�GD�HNOHP HN�P • P N• QG• U��

� �� ��d DWÕúP DQÕQ�g UJ• W�h ] HULQGHNL�( WNLOHUL�

d DWÕúP DQÕQ� ELUH\ � YH� | UJ• WOHU� • ] HULQGH� ROXP OX� YH� ROXP VX] � ELU� WDNÕP �

HWNLOHUL� YDUGÕU�� 8 \ JXQ� ELU� ELoLP GH� \ | QHWLOHQ� oDWÕúP DODU� | UJ• WH� | QHP OL� NDWNÕODU�

VD÷ODU�� 3UREOHP OHULQ� WDQÕP ODQP DVÕQGD� YH� o| ] • P OHQP HVLQGH� oDWÕúP D� ELU�

DUDoWÕU�� ) DUNOÕ� J| U• úOHU�� ELOJLOHU� YH� YDUVD\ ÕP ODU� EDúDUÕOÕ� NDUDUODU� LoLQ� ELU�

] RUXQOXOXNWXU�� d DWÕúP D\ Õ� HWNLOL� ELU� ELoLP GH� \ | QHWHUHN�� DP DoODUÕ� YH�

X\ JXODP DODUÕ� \ HQLGHQ� J| ] GHQ� JHoLUP HN�� NDOLWH\ L� JHOLúWLUP HN�� P DOL\ HWL�

G• ú• UP HN�� NXUXP VDO� LúOHP OHUL� HWNLOLOHúWLUP HN�� WDNÕP � oDOÕúP DVÕ� YH� EH\ LQ�

IÕUWÕQDVÕQÕQ�HWNLOLOL÷LQL�VD÷ODP DN�P • P N• Q�RODELOLU��. DULS��� � � � ��V�� � � ��

d DWÕúP D�ELUH\ �YH�| UJ• W�LoLQ�VD÷OD\ DFD÷Õ�ROXP OX�HWNLOHU�\ DQÕQGD��HWNLOL�

ELU� úHNLOGH� \ | QHWLOP HGL÷LQGH� ND\ QDNODUÕQ� YHULP VL] � NXOODQÕP Õ�� WDUDIODUÕQ� VWUHV�

d� zeylerinin y� kselmesi ve enerMLOHULQLQ�\ DQOÕú� \ | QGH�NXOODQÕOP DVÕ�JLEL�ELU�oRN�

ROXP VX] OX÷D� QHGHQ� RODELOLU�� <DQOÕú� \ | QHWLOHQ� \ D� GD� J| ] � DUGÕ� HGLOHQ� oDWÕúP D�

GHP HN�� NDOLWHVL] OLN�� YHULP VL] OLN�� LQVDQ� ND\ QDNODUÕQÕQ� YH� SDUDVDO� ND\ QDNODUÕQ�

LVUDIÕ��Lú�ND\ EÕ�YH�ILUP DODUÕQ�LIODVÕ�GHP HNWLU��. DULS��� � � � ��V�� � � ��

� �� �� ��2 OXP OX�( WNLOHUL�

d DWÕúP DQÕQ�ELUH\ �YH� | UJ• W�LoLQ�VD÷OD\ DFD÷Õ�ROXP OX�HWNLOHUL�úX�úHNLOGH�

VÕUDOD\ DELOLUL] ���$OS��� � � � ��6ROP Xú��� � � � ��. DULS��� � � � � �

·  ) DUNOÕ� KDWWD� ] ÕW� ILNLUOHULQ� NDUúÕODúP DVÕ�VRQXFX�� JHQHOOLNOH�GDKD�• VW�

d� zeyde fikirler � retilir���

·  g UJ• W�ND\ QDNODUÕQÕQ�GDKD�GHQJHOL�GD÷ÕWÕOP DVÕ�VD÷ODQÕU���



� � � �

·  7DUDIODUÕ�� ELUELUOHULQLQ� EDNÕú� DoÕODUÕQÕ� ELOP HOHUL� YH� DQODP DODUÕ�

y� n� nde motive eder. �

·  <HQL�ILNLU�YH�\ DNODúÕP ODUÕQ�HOH�DOÕQP DVÕQÕ�FHVDUHWOHQGLULU���

·  �%LUH\ OHU� oDEDODUÕQÕ� GDKD� L\ L� VRQXo� HOGH� HGHELOHFHNOHUL� DODQODUGD�

\ R÷XQODúWÕUDUDN�LúOHULQ�HWNLQOL÷L�YH�YHULP OLOL÷L�DUWDU��

·  . D\ JÕODUÕQ�� NRUNXODUÕQ�� EHNOHQWLOHULQ� YH� | QHULOHULQ� WDUWÕúÕOP DVÕ��

NDOLWH� G• ú• NO• ÷�� \ • NVHN� P DOL\ HW�� KDNVÕ] OÕN�� HúLWVL] OLN� JLEL� | UJ• WOHUGH� HWNLQOL÷H�

HQJHO�| ÷HOHULQ�EHOLUOHQP HVLQH�\ DUGÕP FÕ�ROXU���

·  �. DUúÕW� J| U• úOHULQ� WDUWÕúÕOP DVÕ� IDUNOÕ� EDNÕú� DoÕODUÕQÕ� GLNNDWH� DODUDN�

G• ú• QFHOHULQ� ELUOHúWLULOP HVLQL� YH� NRQXODUÕQ� IDUNOÕ� ELOJL� YH� DQOD\ ÕúODUOD�

GHULQOHP HVLQH�LUGHOHQP HVLQL�VD÷ODU���

·  �d DWÕúP D�� oD÷ÕQ� JHULVLQGH� NDOP Õú� LúOHP OHULQ�� J| UHYOHULQ�� \ DSÕODUÕQ�

YH� DP DoODUÕQ� VRUJXODQP DVÕ� GROD\ ÕVÕ\ OD� | UJ• WVHO� GH÷LúLP LP LQ� VD÷ODP DVÕ� LoLQ�

JHUHNOL�RUWDP ÕQ�ROXúXP XQD�GHVWHN�VD÷ODU���

� �� �� ��2 OXP VX] �( WNLOHUL�

d DWÕúP DQÕQ� | UJ• W� YH� ELUH\ � DoÕVÕQGDQ� RODVÕ� ROXP VX] � VRQXoODUÕ� úX�

úHNLOGH�| ] HWOHQHELOLU���%DúDUDQ��� � � � ��. DULS��� � � � � �

·  6WUHV�YH�LúWHQ�EÕNNÕQOÕN��

·  g UJ• WWH�LOHWLúLP GH�D] DOP D�YH�ER] XNOXNODU��

·  * • YHQVL] OLN�YH�ú• SKHFLOL÷LQ�KDNLP �ROGX÷X�ELU�KDYDQÕQ�ROXúP DVÕ��

·  øú�GR\ XP X�YH�SHUIRUP DQVÕQ�G• úP HVL��

·  ' H÷LúLP H�NDUúÕ�GLUHQP HQLQ�DUWP DVÕ��

·  g UJ• WH�DGDQP ÕúOÕN�YH�ED÷OÕOÕ÷ÕQ�D] DOP DVÕ��

·  � rg� tte emek,�] DP DQ�YH�SDUD�VDYXUJDQOÕ÷ÕQÕQ�DUWP DVÕ���

�
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� �� ��d DWÕúP D�YH�%LULP �3HUIRUP DQVÕ�øOLúNLVL�

d DWÕúP D� LOH� ELULP � SHUIRUP DQVÕ� DUDVÕQGD� WHUV� \ | QO• � ³8 ´� ELoLP LQGH� ELU�

LOLúNL�YDUGÕU���ùHNLO�� �� �� �
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�
�
�
�
�
�
�
�
�
�
�
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�
�
�
�
�

ùHNLO�� �� ��d DWÕúP D�YH�%LULP �3HUIRUP DQVÕ�øOLúNLVL�

. D\ QDN��ùLP úHN��� � � � ��V�� � � ��

�

* | U• OG• ÷• � JLEL� oDWÕúP DQÕQ� RSWLP XP � ROGX÷X� G• ] H\ L� LúDUHW� HGHQ� ³%́ �

QRNWDVÕQGD�� ELULP � SHUIRUP DQVÕ� HQ� \ • NVHN� VHYL\ HGHGLU�� %X� QRNWD�� oDWÕúP DQÕQ�

IRQNVL\ RQHO� QLWHOL÷LQLQ� HQ� \ • NVHN� ROGX÷X� QRNWDGÕU�� 2 SWLP XP � oDWÕúP D�

QRNWDVÕQÕQ� VROXQGDNL�QRNWDODU��G• ú• N� oDWÕúP D� G• ] H\ OHULQL��VD÷ÕQGDNL� QRNWDODU�

LVH��\ • NVHN�oDWÕúP D�G• ] H\ LQL�WHP VLO�HGHU��g UJ• WVHO�oDWÕúP DQÕQ�ROP DGÕ÷Õ�\ D�GD�

G• ú• N� ROGX÷X� ³$´� QRNWDVÕQGD�� ELULP � SHUIRUP DQVÕ� GD� G• ú• NW• U�� ' XUJXQOXN� YH�

GLQDP L] P � \ RNOX÷X� RODUDN� QLWHOHQGLULOHQ� E| \ OH� ELU� GXUXP GD�� oDWÕúP D� WHúYLN�

HGLOP HOLGLU�� $NVL� WDNWLUGH�� EX� QRNWDGD� ÕVUDU� HGHQ� \ | QHWLP �� | UJ• WVHO� oDWÕúP D\ Õ�

G• ú• N� G• ] H\ GH� WXWP D\ Õ�� | UJ• W• Q� SHUIRUP DQVÕQÕ� \ D� GD� GL÷HU� ELU� GH÷LúOH��

| UJ• WVHO� HWNLQOL÷L� WHKOLNH\ H� VRNP DN� SDKDVÕQD� JHUoHNOHúWLUP Lú� RODFDNWÕU��

%XUDGD�� oDWÕúP D� QH� NDGDU� \ R÷XQVD� RUJDQL] DV\ RQ� LoLQ� R� NDGDU� L\ LGLU� VRQXFX�

oÕNP DP DOÕGÕU�� ùHNLOGHNL� ³&´� QRNWDVÕ�� DúÕUÕ� G• ] H\ GHNL� oDWÕúP D� VRQXFX� RUWD\ D�

oÕNDQ�NDRV�GXUXP XQX�YH�G• ú• N�ELULP �SHUIRUP DQVÕQÕ�J| VWHULU��
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ùHNLOGHNL�LOLúNLQLQ�oDWÕúP D�\ | QHWLP LQLQ�WHP HO�IHOVHIHVLQL�RUWD\ D�NR\ GX÷X�

J| U• O• U�� ³%́ �QRNWDVÕ��ÕOÕP OÕ�P LNWDUGD�oDWÕúP D\ Õ�J| VWHULU��d DWÕúP D�EX�P LNWDUGDQ�

D] � LVH� DUWWÕUÕOP DOÕGÕU�� %X� GXUXP GD� \ | QHWLP LQ� J| UHYL�� UHNDEHWL� WHúYLN� HWP HN��

| UJ• W• � \ HQLGHQ� \ DSÕODQGÕUP DN� JLEL� \ ROODUOD� oDWÕúP D\ Õ� X\ DUP DNWÕU�� $NVL�

WDNWLUGH�� oDWÕúP DQÕQ� IRQNVL\ RQHO� QLWHOL÷LQGHQ� \ DUDUODQÕODP D] �� ³%́ � QRNWDVÕQÕQ�

VD÷ÕQGDNL� oDWÕúP D� G• ] H\ L� LVH�� RUJDQL] DV\ RQ� LoLQ� \ ÕNÕFÕGÕU�� ' ROD\ ÕVÕ\ OD�

\ | QHWLP �� EX� \ R÷XQOX÷D� XODúDQ� oDWÕúP DODUÕ� DODFD÷Õ� ELU� WDNÕP � | QOHP OHUOH�

D] DOWP DN�] RUXQGDGÕU��



ø. ø1 &ø�%g / h 0 �

d $7,ù0 $ �<g 1 ( 7ø0 ø�

d DWÕúP D� \ | QHWLP L�� oDWÕúP DQÕQ� WHúKLV� HGLOP HVL�� \ R÷XQOX÷XQXQ�

VDSWDQP DVÕ�� EX� \ R÷XQOX÷XQ� HWNLOHUL� LWLEDUL\ OH� GH÷HUOHQGLULOP HVL� LOH� X\ JXQ�

P • GDKDOH� \ | QWHP OHULQLQ� WHVELWL� YH� EXQXQ� VRQXoODUÕQÕQ� L] OHQP HVL� DúDP DODUÕQÕ�

i� eren bir s� re�  olarak ifade HGLOHELOLU��$OS��� � � � ��V�� � � � ��

2 UJDQL] DV\ RQODUGD�RUWD\ D�oÕNDQ�ELUH\ OHU�DUDVÕ��JUXSLoL��JUXSODU�DUDVÕ��

LúOHWP H� LoL� YH� LúOHWP HOHUDUDVÕ� oDWÕúP DODUÕQ� VRQODQGÕUÕOP DVÕQGD� ELUH\ OHU� oHúLWOL�

\ ROODUD� EDúYXUXUODU�� d DWÕúP D\ Õ� o| ] HELOP HN� LoLQ� oDED� J| VWHULUOHU� YH\ D� oHúLWOL�

GDYUDQÕúODUGD� EXOXQXUODU�� / LWHUDW• U� LQFHOHQGL÷LQGH�� EX� GDYUDQÕúODUÕQ�

oDWÕúP DODUOD� EDúD� oÕNP D� WDU] ODUÕ�� oDWÕúP D� o| ] • P OHP H� \ | QWHP OHUL� YH\ D�

oDWÕúP D� \ | QHWLP �VWUDWHMLOHUL�JLEL�LVLP OHU�DOGÕNODUÕ�J| U• OP HNWHGLU��$QFDN�� \ D\ JÕQ�

RODUDN�oDWÕúP D�\ | QHWLP �WDU] ODUÕ��FRQIOLFW�P DQDJHP HQW�VW\ OH��NXOODQÕOP DNWDGÕU��

d DWÕúP D�\ | QHWLP L�NRQXVXQGD�ROGXNoD�JHQLú�ELU�OLWHUDW• U�YDUGÕU��%ODNH�

YH�0 RXWRQ��� � � � � ��oDWÕúP D�o| ] • P �\ | QWHP OHULQL�HOH�DOGÕ÷Õ�LQVDQD�\ | QHOLN�ROP D�

YH� LúH� \ | QHOLN� ROP DGDQ� ROXúDQ� LNL� ER\ XWD� GD\ DOÕ� | UJ• WVHO� ELU� P RGHO�

JHOLúWLUP LúWLU�� %ODNH� YH� 0 RXWRQ� P RGHOLQGH� � � WDU] � WDQÕP ODP ÕúODUGÕU�� ] RUODP D�

�IRUFLQJ��� NDoÕQP D� �ZLWKGUDZLQJ��� \ XP XúDWP D� �VP RRWKLQJ��� X] ODúP D�

�FRP SURP LVLQJ�� YH� SUREOHP � o| ] P H� �SUREOHP � VROYLQJ��� %ODNH� YH� 0 RXWRQ¶ÕQ�

P RGHOL�� oRN� D] � IDUNOÕ� ELU� WHUP LQRORML� LOH� ELU� oRN� DUDúWÕUP DFÕ� WDUDIÕQGDQ�

EHQLP VHQP LúWLU��* RRGZLQ��� � � � ��V�� � ��

%ODNH� YH� 0 RXWRQ¶ÕQ� P RGHOL� 7KRP DV� WDUDIÕQGDQ� \ HQLGHQ� J| ] GHQ�

JHoLULOP Lú� YH� G• ] HQOHQP LúWLU�� %XQD� J| UH�� oDWÕúP D� \ | QHWLP � WDU] ODUÕQÕQ�

VÕQÕIODQGÕUÕOP DVÕQGD�WDUDIODUÕQ�QL\ HWOHUL��LúELUOL÷LQH�\ | QHOLN�ROP DODUÕ�YH\ D�LGGLDFÕ�

ROP DODUÕ��• ] HULQGH�GXUXOP XúWXU��$NWDUDQ�&DQOÕ��� � � � ��V�� � � ��
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* • Q• P • ] GH� HQ� \ D\ JÕQ� RODUDN� NXOODQÕODQ� P RGHOOHUGHQ� ELULVL�� 5 DKLP �

2 UJDQL] DWLRQDO� &RQIOLFW� ,QYHQWRU\ �,,� YH\ D� 5 2 &,�II olarak bilinen bir � l� ek 

JHOLúWLUHQ� 5 DKLP � �� � � � �¶LQ� P RGHOLGLU
M

�� 5 DKLP � oDWÕúP DODUOD� oDWÕúP D� \ | QHWLP �

WDU] ODUÕQÕ� úX� LNL� ER\ XWXQ� NRP ELQDV\ RQXQX� ROXúWXUDUDN� VÕQÕIODQGÕUP ÕúWÕU�� . HQGL�

oÕNDUÕQÕ� G• ú• QP H� YH� EDúNDODUÕQÕQ� oÕNDUÕQÕ� G• ú• QP H�� %XQODUGDQ� ELULQFLVL��

NLúLQLQ� NHQGL� LOJL� YH� LKWL\ DoODUÕQÕ� JHUoHNOHúWLUP H� GHUHFHVLQL� DoÕNODUNHQ�� GL÷HUL�

LVH�� EDúNDODUÕQÕQ� LKWL\ DoODUÕQÕ� GLNNDWH� DOP D� GHUHFHVLQL� DoÕNODP DNWDGÕU�� %X� LNL�

ER\ XWXQ� NRP ELQDV\ RQXQX� ROXúWXUDUDN� HOGH� HGLOHQ� EHú� EDúD� oÕNP D� WDU] Õ�

úXQODUGÕU��EDVNÕQ�ROP D�] RUODP D��GRP LQDWLQJ�IRUFLQJ���NDoÕQP D��DYRLGLQJ���

X\ P D� �DFFRP P RGDWLQJ��� X] ODúP D� �FRP SURP LVLQJ�� YH� E• W• QOHúWLUP H��

SUREOHP � o| ] P H� �LQWHJUDWLQJ�SUREOHP � VROYLQJ��� 5 DKLP ¶LQ� JHOLúWLUGL÷L� | OoHN�

ELU� oRN�oDOÕúP DGD� WHVW� HGLOP Lú� YH� \ • NVHN�GHUHFHGH�JHoHUOLOL÷H� YH�Lo�WXWDUOÕ÷D�

VDKLS�ROGX÷X�EXOXQP XúWXU��* RRGZLQ��� � � � ��V�� � ��

) DUNOÕ� WHUP RQRORML\ H� NDUúÕQ�� EX� tarzlar b� y� k � l� � de Blake and 

0 RXWRQ��� � � � �¶XQ�WDU] ODUÕ\ OD�SDUDOHOOLN�J| VWHUP HNWHGLU���

%LUH\ OHU�DUDVÕ�oDWÕúP DODUGD��oDWÕúP D�\ DúD\ DQ�WDUDIODUÕQ�EX�WDU] ODUGDQ�

KDQJLVLQL�VHoHFH÷L�ELU�oRN�IDNW| U�WDUDIÕQGDQ�EHOLUOHQP HNWHGLU��g QFHOLNOH�LoLQGH�

\ DúDGÕ÷ÕP Õ] � N• OW• U�� KDQJL� WDU] ÕQ� VHoLOHFH÷LQLQ� | QHP OL� EHOLUOH\ LFLVL� ROP DNWDGÕU��

%X� NRQXGD� \ DSÕODQ� oDOÕúP DODU� XOXVDO� N• OW• U• Q� oDWÕúP D� \ | QHWLP � WDU] ODUÕQÕQ�

NXOODQÕP ÕQGD� QDVÕO� ELU� HWNL� J| VWHUGL÷LQL� RUWD\ D� oÕNDUP ÕúWÕU� �. R] DQ�� � � � � ��

. R] DQ�YH�( UJLQ��� � � � ��7LQVOH\ ��� � � � ��: HL�YH�GL÷HUOHUL��� � � � � ��

%X� WDU] ODUÕQ� NXOODQÕP Õ� oDWÕúP DQÕQ� \ DúDQGÕ÷Õ� WDUDIODUÕQ� NRQXP ODUÕ\ OD�

GD� \ DNÕQGDQ�LOJLOLGLU��$VWÕ\ OD�oDWÕúP D�\ DúDGÕ÷ÕQGD�] RUODP D�WDU] ÕQÕ�NXOODQDQ�ELU�

NLúL�� • VW• \ OH� oDWÕúP D� \ DúDGÕ÷ÕQGD� P XKWHP HOHQ� D\ QÕ� WDU] Õ� NXOODQP D\ DFDNWÕU��

%X� SUREOHP � 5 DKLP LQ� KHU� ELUL� DVWODU�� • VWOHU� YH� DNUDQODU� DUDVÕQGD� \ DúDQDQ�

oDWÕúP DODU� LoLQ� ROP DN� • ] HUH� • o� IDUNOÕ� | OoHN� JHOLúWLUP HVLQH� \ RO� DoP ÕúWÕU�� %X��

LQVDQODUÕQ�� NHQGLOHULQGHQ� GDKD� J• oO• �� HúLW� J• oWH� YH\ D� GDKD� D] � J• oO• �

LQVDQODUOD� NDUúÕODúWÕNODUÕQGD� IDUNOÕ� WDU] ODUÕ� VHUJLOH\ HFHNOHUL� YDUVD\ ÕP ÕQD�

GD\ DQP DNWDGÕU��) ULHGP DQ�YH�GL÷HUOHUL��� � � � ��V�� � � ��
������������������������������ ����������������� �
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d DWÕúP DQÕQ� V| ] � NRQXVX� ROGX÷X� RUWDP ODUGD� ELUH\ OHU�� \ XNDUÕGD� V| ] • �

HGLOHQ�oDWÕúP D�\ | QHWLP �VWUDWHMLOHULQGHQ�ELULQL�\ D�GD�ELUNDoÕQÕ�NXOODQP D\ Õ�WHUFLK�

HGHELOLUOHU��d DWÕúP D� \ | QHWLP �VWUDWHMLOHULQGHQ�KDQJLVLQLQ�EHQLP VHQHFH÷L�E• \ • N�

| Oo• GH� WDUDIODUÕQ� NHQGLOHULQH� \ | QHOLN� YH�NDUúÕ�WDUDID� \ | QHOLN� LOJLVLQLQ� G• ] H\ LQH�

ED÷OÕGÕU���ùHNLO�� �� �� �

%X� VWUDWHMLOHUGHQ� EDúND� • o• QF• � WDUDIÕQ� P • GDKDOHVLQH� EDúYXUP D��

ND\ QDNODUÕQ�DUWWÕUÕOP DVÕ�JLEL�\ | QWHP OHUGH�NXOODQÕODELOLU��$úD÷ÕGD�EX�EHú�WDU] �YH�

GL÷HUOHULQLQ�• ] HULQGH�NÕVDFD�GXUXODFDNWÕU��
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ùHNLO�� �� ��d DWÕúP D�<| QHWLP �6WUDWHMLOHUL�øoLQ�øNL�%R\ XWOX�0 RGHO�

. D\ QDN��5 DKLP �YH�0 DJQHU��� � � � ��V�� � � ��

� �� ��3UREOHP �d | ] P H�

Problem � � zme tarzÕ�� WDUDIODU� DUDVÕQGD� LúELUOL÷LQL� NDSVDU� YH� LNL� WDUDI�

LoLQGH� NDEXO� HGLOHELOLU� ELU� o| ] • P � EXODELOP HN� DP DFÕ\ OD� ELOJL� DOÕú� YHULúL\ OH�

WDUDIODU� DUDVÕQGDNL� IDUNOÕOÕNODU� RUWD\ D� NR\ XOXU�� %X� VWUDWHMLQLQ� WHP HO� NXUDOÕ�

³NDUWODUÕQ� RUWD\ D� NRQXOP DVÕGÕÚ�� %XUDGD� WDUDIODU� LúELUOL÷L� \ DSDUDN� JHUoHN�

SUREOHP L�� SUREOHP LQ� QHGHQOHULQL� YH� IDUNOÕOÕNODUÕ� \ DSÕFÕ� ELU� ELoLP GH� RUWD\ D�

�
8 =/ $ù0 $ �



� � � �

NR\ DELOLUOHU��%| \ OHFH�KHU�LNL�WDUDI�GD�QH�\ DSÕODELOHFH÷L�NRQXVXQGD�NHQGL�VÕQÕUOÕ�

EDNÕú�DoÕODUÕQÕ�DúDELOLUOHU��

%X� VWUDWHMLQLQ� GL÷HUOHULQGHQ� D\ ÕUÕFÕ� | ÷HOHUL� NDUúÕODúP D� YH� SUREOHP �

o| ] P HGLU�� 7DUDIODUÕQ� ELUDUD\ D� JHOHUHN� DoÕN� ELU� LOHWLúLP OH� \ DQOÕú� DQODúÕOP DODU�

RUWDGDQ�NDOGÕUÕOÕU� YH�oDWÕúP DQÕQ�JHUoHN�QHGHQOHUL�LUGHOHQLU�NDUúÕOÕNOÕ�J• YHQ�YH�

DoÕNOÕ÷ÕQ�KDNLP �ROGX÷X�ELU�LOHWLúLP ��SUREOHP �o| ] P HQLQ� | Q�NRúXOX�RODUDN�NDEXO�

HGLOLU��. DULS��� � � � ��V�� � � ��

%X� VWUDWHML� | ] HOOLNOH� WDUDIODUÕQ� \ HWHUOL� YHULOHUH� YH� ELOJLOHUH� VDKLS�

ROP DGÕNODUÕ� YH� DUDODUÕQGD� \ R÷XQ� YH� HWNLQ� ELU� KDEHUOHúP H� ROP DGÕ÷Õ�

GXUXP ODUGD��WDUDIODUÕQ�NDUúÕ�NDUúÕ\ D�JHWLULOHUHN�VRQXFD�J| W• U• F• �YH�DQODúP D\ Õ�

JHUoHNOHúWLULFL� ELU� \ RO� ROP DNWDGÕU� �( UHQ�� � � � � �� V�� � � � �� d DWÕúP DODUÕQ�

o| ] • P • QGH�EX� \ DNODúÕP �SUDWLN�ROGX÷XQGDQ�YH�JHOHFHNWH�GH�LOLúNLOHULQ�ROXP OX�

ELU�úHNLOGH�GHYDP �HWP HVLQH�RODQDN�VD÷ODGÕ÷ÕQGDQ�WHUFLK�HGLOLU��

� �� ��8 ] ODúP D��

%X� VWUDWHML\ L� NXODQDQ� NLúLOHU� KHP � NHQGL� oÕNDUODUÕQD� KHP � GH� NDUúÕ�

WDUDIÕQ�oÕNDUODUÕQD�RUWD�G• ] H\ GH� | QHP �YHULUOHU��7DUDIODU�NHQGL�YH�NDUúÕ�WDUDIÕQ�

oÕNDUÕQÕ� GLNNDWH� DODUDN�� oDWÕúP DQÕQ� o| ] • P OHQP HVL� LoLQ� NDUúÕOÕNOÕ� IHGDNDUOÕNWD�

EXOXQP D\ D� YH� KHU� LNL� WDUDIÕQGD� NDEXO� HGHELOHFH÷L� RUWD� ELU� QRNWD� EXOP D\ D�

oDOÕúÕUODU�� %X� V• UHo�� WDUDIODUÕQ� NDUúÕOÕNOÕ� RODUDN� ED] Õ� NDEXOOHQP HOHUGH�

EXOXQP DODUÕ� \ D� GD� NÕVD� V• UHGH� RUWDN� ELU� QRNWD� EXOP DODUÕ� ELoLP LQGH�

JHUoHNOHúLU�� ' ROD\ ÕVÕ\ OD� GD� ELU� o| ] • P � \ ROXQXQ� EXOXQP DVÕ� YH� ELU� DQODúP D\ D�

YDUÕOP DVÕ� LoLQ� oDED� J| VWHUP HOHUL� V| ] � NRQXVXGXU�� $QFDN� WDUDIlar bu � � z� m 

\ ROXQGDQ�� SUREOHP � o| ] P H� \ | QWHP LQGH� ROGX÷X� NDGDU� P HP QXQ� NDOP D] ODU��

%XQXQOD�ELUOLNWH��SUREOHP �o| ] P H�WDU] ÕQÕQ�NXOODQÕOP DGÕ÷Õ�GXUXP ODUGD��X] ODúP D�

WDU] ÕQÕQ�HQ�HWNLOL�EDúD�oÕNP D�\ | QWHP L�ROGX÷X�V| \ OHQHELOLU��

%X� VWDUWHML� NXOODQÕOGÕ÷ÕQGD�� ELU� RUWD� QRNWDGD� DQODúP D\ D� YDUDQ�

WDUDIODUGDQ� KLoELUL� ND] DQP Õú� YH\ D� ND\ EHWP Lú� GH÷LOGLU�� 9DUÕODQ� QRNWD� KLo� ELU�

JUXEXQ� LGHDOLQGHNL� GH÷LOGLU�� øúoL� LúYHUHQ� LOLúNLOHULQGH� WRSOX� SD] DUOÕN�



� � � �

J| U• úP HOHUL��LúOHWP HOHUGH�VDWÕQ�DOP D�YH�VDWÕú�J| U• úP HOHUL�EX�VWUDWHML\ H�| UQHN�

RODUDN�YHULOHELOLU��

� �� ��=RUODP D�

%X� VWUDWHML� D\ QÕ� ] DP DQGD� UHNDEHW� RODUDN� GD� ELOLQLU�� %X� WDU] Õ�

EHQLP VH\ HQ�ELUH\ ��NHQGL�LVWHGL÷LQL�\ DúDP D�JHoLUHUHN�oDWÕúP D\ Õ�o| ] P H�JD\ UHWL�

LoLQGHGLU�� . DUúÕ� WDUDIÕQ� LOJL� YH� LKWL\ DoODUÕQÕQ� JLGHULOP HVL� | QHP OL� J| U• OP H] � YH�

GLNNDWH� DOÕQP D] �� 7HP HOLQGH�� ELUH\ VHO� LVWHN� NRQXVXQGD� DúÕUÕ� ELU� JLULúNHQOLN� YH�

VDGDNDW�\ DWDU��LúELUOL÷LQH�NDSDOÕOÕN�VRQ�GHUHFH�EHOLUJLQGLU��

7DUDIODUGDQ� ELUL� ND] DQP DN� LoLQ� KHU� \ ROD� EDúYXUDELOLU�� d DWÕúP DQÕQ�

• VWOH� DVW� DUDVÕQGD� ROP DVÕ� GXUXP XQGD�� • VW� DVWÕ� NHQGL� LVWHNOHULQH� YH� KDWWD�

HP LUOHULQH�X\ P D\ D� ] RUOD\ DELOLU�� ) RUP DO�RODUDN� ] RUODP D� \ D�GD�HP UHWP H�\ HWNLVL�

EXOXQP D\ DQ� ELU� WDUDI� EO| I� \ DSP D�� \ DQÕOWP D� \ D� GD� ELU� • VW� DUDFÕOÕ÷Õ\ OD� NDUúÕ�

WDUDIÕ� ] RUODP D� \ ROXQD�JLGHELOLU�� ' DKD�oRN� \ HWNLFL�ELU� \ | QHWVHO�DQOD\ ÕúÕQ�KDNLP �

ROGX÷X�NXUXP ODUGD�EX�VWUDWHML�\ D\ JÕQ�RODUDN�NXOODQÕOÕU��

%XUDGD�� WDUDIODUGDQ� ELULQLQ� oHúLWOL� ELoLP OHUGH� J• o� NXOODQDUDN� NDUúÕ�

WDUDID� NHQGL� o| ] • P • Q• � HP SR] H� HWP H\ H� oDOÕúP DVÕ� V| ] � NRQXVXGXU��

+ • NP HGLOHQ�WDUDI�XODúÕODQ�o| ] • P GHQ�P HP QXQ�GH÷LOGLU��$VOÕQGD�ELU�o| ] • P GHQ�

oRN�] RUODP D�YDUGÕU��+ • NP HGLOHQ�WDUDI�] D\ ÕI�ROGX÷X�LoLQ�YH�EDúND�ELU�VHoHQH÷L�

EXOXQP DGÕ÷Õ� LoLQ� o| ] • P • � NDEXO� HGHU�� d | ] • P • Q� K• NP HGLOHQ� WDUDIÕQ� P RUDOLQL�

YHULP OLOL÷LQL� ROXP VX] � \ | QGH� HWNLOHP HVL� EHNOHQLU�� . ÕVD� G| QHP GH� | ] HOOLNOH��

DVWODUOD�• VWOHU�DUDVÕQGD�oDWÕúP DODUÕQ�o| ] • P OHQP HVLQGH�HQ�NHVWLUP H�\ RO�RODUDN�

g� z� kse de, uzun d� nemde � rg� tsel etkililik � zerinde olumsuz etkileri 

g� r� l� r.�

%X�VWUDWHMLGH��ND] DQ�kaybet durumu s� z konusudur.�

� �� ��. DoÕQP D��

Bu strateji genellikle kenara � ekilme, ilgilenmeme ya da olumsuz 

KLoELU� úH\ � GX\ P DN� LVWHP HP H� JLEL� WXWXP ODUOD� ELUOLNWH� RUWD\ D� oÕNDU�� . DoÕQP D�
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VWUDWHMLVL�� oDWÕúP D\ OD� X÷UDúP D\ Õ� GDKD� X\ JXQ� ELU� ] DP DQD� HUWHOHP H� \ D� GD�

WDUDIODUGDQ� ELULQLQ� NRQXP XQX� L\ LOHúWLUP HVL� LoLQ� ] DP DQ� ND] DQP DVÕ� JLEL�

DP DoODUOD� GD� NXOODQÕODELOLU�� d DWÕúP DQÕQ� KHU� LNL� WDUDI� LoLQGH� ] DUDU� YHULFL� ELU�

QLWHOLN� WDúÕP DVÕ� GXUXP XQGD� WDUDIODU� oDWÕúP D\ D� JLUP HNWHQ� NDoÕQDELOLU�� %X�

GXUXP GD�JHQHOOLNOH�ELU�oDWÕúP D�GXUXP XQXQ�YDUOÕ÷Õ�DoÕNoD�NDEXO�HGLOP H] ��

. DoÕQP D� VWUDWHMLVL�� | ] HOOLNOH� WDUDIODU� DUDVÕQGD� JHULOLP LQ� VD÷OÕNOÕ� ELU�

LOHWLúLP LQ� JHUoHNOHúHP H\ HFH÷L� NDGDU� \ • NVHN� ROGX÷X� GXUXP ODUGD� HWNLOL� RODUDN�

NXOODQÕODELOLU�� d DWÕúP D� WDUDIODUÕQ� GDKD� VD÷OÕNOÕ� G• ú• QHELOHFHNOHUL� YH� NDUúÕOÕNOÕ�

olarak problemi m� zakere edebilecekleri bir s� reye kadar ertelenebilir. 

%XUDGD�WDUDIODU�oDWÕúP DQÕQ�IDUNÕQGDGÕUODU��) DNDW�o| ] • P �• ] HULQGH�oDOÕúDELOP HN�

LoLQ� ELU� ³VR÷XP D́ � G| QHP LQH� LKWL\ DoODUÕ� YDUGÕU�� %X� VR÷XP D� JHUoHNOHúP HGHQ�

o| ] • P � • ] HULQGH� oDOÕúP DN�� WDUDIODUÕQ� LOJL� YH� LKWL\ DoODUÕQÕ� NDUúÕODP DNWDQ� oRN�

ROXP VX] � VRQXoODU� GR÷XUDELOLU�� . DoÕQP D� VWUDWHMLVLQLQ� HWNLOL� RODELP HVL� LoLQ��

bilin� li, kontrolO• � YH� ELU� DP DFD� \ | QHOLN� RODUDN� NXOODQÕOP DVÕ� JHUHNLU�� =DP DQOD�

SUREOHP LQ�NHQGLOL÷LQGHQ�RUWDGDQ�NDONDFD÷ÕQÕ�YDUVD\ DUDN�NDoÕQP DN��VRUXQODUÕQ�

] DP DQ� LoLQGH� o| ] • P V• ] OHúP HVLQH� QHGHQ� RODELOLU�� $ \ UÕFD�� NDoÕQP D� GDYUDQÕúÕ�

NDUúÕ� WDUDIWD� FLGGL\ H� DOÕQP DGÕ÷Õ� \ D� GD� NHQGLVLQH� | QHP � YHULOP HGL÷L� L] OHQLP L�

ROXúWXUDUDN�NÕúNÕUWÕFÕ�ELU�HWNL�GH�J| VWHUHELOLU��. DULS��� � � � ��V�� � � � � � ��

øúOHWP H� LoLQGHNL� ELUH\ OHU� P HYFXW� oDWÕúP DGDQ� NDoÕQP DN��

DQODúP D] OÕNODUÕ� J| UP H] OLNWHQ� JHOP HN� \ D� GD� WDUDIVÕ] � NDODELOP HN� LoLQ� EX�

\ DNODúÕP Õ� EHQLP VHUOHU�� %X� \ DNODúÕP GD� ELUH\ LQ� SDVLI� NDOÕS� oDWÕúP DQÕQ� GHYDP �

HWP HVLQH� L] LQ� YHUP HVL� oDWÕúP DGDQ� ND\ QDNODQDQ� JHUJLQOL÷L� \ • NVHOWLU�� d • QN• �

| QHP OL� NRQXODUÕQ� DVNÕ\ D� DOÕQP DVÕ� \ D� GD� LKP DO� HGLOP HVL� oDWÕúP DQÕQ� \ RN�

ROP DVÕQGDQ� oRN�� ] DP DQ� LoLQGH� E• \ • P HVLQH� VHEHS� ROXU�� %X� WDU] � oDWÕúP DGD�

ELUH\ LQ� VDKLS� ROGX÷X� J| U• ú� JHQHOGH� úXGXU�� �øú� DUNDGDúODUÕP OD� DQODúP D] OÕ÷D�

G• úHFH÷LP H�VXVP D\ Õ�WHUFLK�HGHULP ���7DúWDQ��� � � � � ��

%X�VWUDWHMLQLQ�oRN� ID] OD�NXOODQÕOP DVÕ��ELUH\ LQ�NHQGL�LoHULVLQGH�oDWÕúP D�

GR÷P DVÕQD�\ RO�DoDELOP HNWHGLU���

�
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�

� �� ��8 \ P D�

%X� VWUDWHML� ED] Õ� ND\ QDNODUGD�� \ DWÕúWÕUP D�� \ XP XúDWP D� RODUDNWD�

DGODQGÕUÕOP DNWDGÕU�� %X� WDU] GD� NDUúÕ� WDUDIÕ� \ DWÕúWÕUÕS� RQX� P HP QXQ� HWP HN�

DP DFÕ\ OD� IDUNOÕOÕNODUÕ� J| ] � DUGÕ� HGHUHN� LNL� WDUDI� DUDVÕQGDNL� RUWDN� QRNWDODU�

• ] HULQGH�\ R÷XQODúÕOÕU��5 DKLP �YH�0 DJQHU��� � � � ��V�� � � � ��

%X� WDU] Õ� NXOODQDQ� NLúLOHU�� NHQGL� oÕNDUODUÕQGDQ� ] L\ DGH� NDUúÕ� WDUDIÕQ�

oÕNDUÕQÕ� G• ú• Q• UOHU�� %X� GXUXP GD� X\ P D�GDYUDQÕúÕ�J| VWHUHQ� WDUDI� NDUúÕ�WDUDIÕQ�

LVWHNOHULQH�ER\ XQ�H÷HU��DQFDN�ELUH\ �EX�úHNLOGH�V• UHNOL�NHQGL�G• ú• QFHOHULQGHQ�

IHGDNDUOÕNWD� EXOXQDUDN� YH� NHQGLQL� LVWHGL÷L� JLEL� LIDGH� HGHP HP HNWHQ� X] XQ�

YDGHGH�LúLQH�NDUúÕ�RODQ�ED÷OÕOÕ÷ÕQÕ�\ LWLUHELOLU��7DúWDQ���� � � � � ��

' DKD� oRN� DVWODUOD� • VWOHU� DUDVÕQGD� ROXúDQ� oDWÕúP DODUGD� DVWODU�

³GXUXP X� NXUWDUP DŃ� DP DFÕ\ OD� E| \ OH� ELU� VWUDWHML� L] OHP H� \ ROXQD� JLGHELOLUOHU��

� zellikle T� rkiye’de geleneksel E• URNUDWLN� \ DSÕ\ D� VDKLS� NXUXP ODUGD� DVWODUOD�

• VWOHU� DUDVÕQGD� ³J• o� P HVDIHVĹ� GDKD� X] DN� ROGX÷X� LoLQ� DVWODUÕQ� oDWÕúP DGD�

• VWOHULQ� LKWLDoODUÕQD� YH� LOJLOHULQH� ER\ XQ� H÷P HOHUL� RODVÕOÕ÷Õ� \ • NVHNWLU�� 8 \ P D�

VWUDWHMLVL�� NDUúÕ� WDUDIOD� LOLúNLQLQ� NRUXQP DVÕ� YH� V• UG• U• OP HVLQH verilen � nemin, 

LOJLOHULQ� YH� LKWL\ DoODUÕQ� GR\ XUXOP DVÕQD� YHULOHQ� | QHP GHQ� GDKD� \ • NVHN� ROGX÷X�

GXUXP ODUGD� HWNLOL� RODELOLU�� øOLúNLQLQ� V• UG• U• OP HVLQH� | QHP � YHULOL\ RUVD� YH� NDUúÕ�

WDUDIOD� oDWÕúP D\ Õ� V• UG• UP HN� YH� o| ] • P � LoLQ� P • ] DNHUHOHUH� JLULúP HN� NDUúÕ�

WDUDIOD�RODQ�LOLúNLOHUH� ] DUDU�YHUHFHNVH��NDUúÕ�WDUDIÕQ�LVWHNOHULQL�NDEXO�HWP HN�YH�

| QFHOLNOH�NDUúÕ�WDUDIÕ�WDWP LQ�HGHFHN�ELU�o| ] • P GH�DQODúP DN�HQ�X\ JXQ�VHoHQHN�

olarak g� r� lebilir (Karip, 1999, s.62�� � � ��

%| \ OHFH� oDWÕúP D�� ELU� ³ND\ EHW�ND] DQº durumu olarak g� r� lecektir. 

' L÷HU� ELU� DQODWÕP OD�� X\ P D� GDYUDQÕúÕ� J| VWHUHQ� WDUDI� ND\ EHGHUNHQ�� GL÷HU� WDUDI�

ND] DQP DNWDGÕU���

�

�
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� �� ��' L÷HU�6WUDWHMLOHU�

d DWÕúP DQÕQ� \ | QHWLP LQGH�� \ XNDUÕGD� VD\ ÕODQ� EHú� WHP HO� VWUDWHMLQLQ�

GÕúÕQGD��\ | QHWLFLOHULQ�NXOODQDELOHFH÷L�ED] Õ�WHNQLNOHU�úXQODUGÕU��

� �� �� ��h o• QF• �7DUDIÕQ�0 • GDKDOHVL�

d DWÕúP DGD� WDUDIODU� oDWÕúP D\ Õ� IDUNOÕ� \ DNODúÕP ODUOD� o| ] P H\ H�

oDOÕúDELOLUOHU��7DUDIODUGDQ�KHU�ELUL�WHN�WDUDIOÕ�o| ] • P ��] RUODP D��NDoÕQP D��X\ P D���

NDUúÕ�WDUDIOD�RUWDN�ELU�o| ] • P ��X] ODúP D��SUREOHP �o| ] P H��YH�• o• QF• �ELU�WDUDIÕQ�

\ DUGÕP Õ\ OD�o| ] • P �\ DNODúÕP ODUÕQÕ�WHUFLK�HGHELOLU���

h o• QF• � WDUDIÕQ� P • GDKDOHVL\ OH� oDWÕúP D� o| ] • P • QGH�� • o• QF• � WDUDI��

toplumsal, y� netsel veya yasal bir yetkili olabilir. Her � �  durumda da � � � nc�  

WDUDI�� oDWÕúP D� o| ] • P • QGH� NXUXP XQ� \ D� GD� WRSOXP XQ� QRUP ODUÕQÕ� WHP VLO� HGHU��

Ü� � nc�  taraf, sahip�ROGXNODUÕ�ELOJL��EHFHUL�� IRUP DO�YH�LQIRUP DO�\ DSWÕUÕP �J• oOHUL�

LOH� oDWÕúP DQÕQ� o| ] • P • QGH� HWNLOL� RODELOLUOHU�� <DSWÕUÕP � J• F• Q• Q� ROP DP DVÕ�

GXUXP XQGD� ELOH� • o• QF• � WDUDIÕQ� P • GDKDOHVLQLQ� YH� EX� V• UHFL� EHOLUOH\ HQ�

QRUP ODUÕQ� P HúUXOX÷X� NDUDUD� X\ P D� VRQXFXQX� GR÷XUXU�� 7DUDIODUÕQ� • o• QF• �

WDUDIÕQ� NDUDUÕQÕ� \ DSWÕUÕP � J• F• QGHQ� oRN� P HúUXOX÷X� QHGHQL\ OH� NDEXO� HWP HOHUL�

GXUXP XQGD��o| ] • P • Q�GDKD�\ DSÕFÕ�ROP DVÕ�EHNOHQLU��. DULS��� � � � ��V�� � � � ��

Ü� � nc�  taraf, bir arabulucu ya da hakem gibi davranabilir.�

$UDEXOXFXOXN��ELU�SD] DUOÕN�\ D�GD�oDWÕúP D�V• UHFLQGH�WDUDIODUÕQ�RUWDN�YH�

NDEXO�HGLOHELOLU� ELU�o| ] • P H� XODúP DODUÕQD� \ DUGÕP FÕ�ROP DN�DP DFÕ\ OD� \ D�GD�oRN�

VÕQÕUOÕ� RODQ� YH� WDUDIODUÕQ� J| U• ú� ELUOL÷L� LOH� EHOLUOHQHQ� • o• QF• � ELU� WDUDIÕQ�

P • GDKDOHVL� RODUDN� WDQÕP ODQDELOLU� �. DULS�� � � � � �� V�� � � � �� ' L÷HU� ELU� GH÷LúOH��

DUDEXOXFX� NLP LQ� KDNOÕ� \ D� GD� KDNVÕ] � ROGX÷XQD� NDUDU� YHUP H] �� VDGHFH� WDUDIODU�

DUDVÕQGDNL� GL\ ROR÷X� YH� P • ] DNHUH\ L� NROD\ ODúWÕUDUDN�� LOLúNLQLQ� WDUDIODU� DUDVÕQGD�

HQ�D] �] DUDUOD�VRQD�HUP HVLQH�\ DUGÕP FÕ�ROXU��

%XQXQOD� ELUOLNWH�� WDUDIODU� DUDVÕQGDNL� VRUXQODUÕ� o| ] • P H�

NDYXúWXUDP DGÕNODUÕ� WDNWLUGH� • o• QF• � WDUDIÕQ� KDNHP OL÷L� GH� GHYUH\ H� JLUHELOLU��

+DNHP ��WDUDIODUÕ�ELUDUD\ D�JHWLUHQ��RQODUÕ�WHN�WHN�GLQOHGLNWHQ�VRQUD�RQODU�DGÕQD�

NDUDU� YHUHQ� WDUDIVÕ] � ELU� NLúLGLU�� +DNHP OHU�� WDOHS� HGLOGL÷L� WDNWLUGH� J| Q• OO• �



� � � �

RODELOHFH÷L� JLEL� WDUDIODUÕQ� LVWH÷L� GÕúÕQGD� ] RUXQOX� RODUDN� GD� �JHQHOOLNOH�

\ | QHWLFLOHU��J| UHY�DODELOLUOHU��6ROP Xú��� � � � �V�� � � ��

� �� �� ��g UJ• W• Q�<DSÕVÕQGD�YH�øúOH\ LúLQGH�<DSÕODQ�' H÷LúLNOLNOHU�

g UJ• W• Q� \ DSÕVÕQGD� \ DSÕODQ� GH÷LúLNOLNOHUOH� oDWÕúP DQÕQ� JLGHULOP H\ H�

oDOÕúÕOP DVÕ� GD� EDúND� ELU� o| ] • P � WHNQL÷LGLU�� %X� WHNQL÷H� X\ JXQ� RODQ� DQD�

VHoHQHNOHU�� JUXS� • \ HOHULQL� NDUúÕOÕNOÕ� RODUDN� GH÷LúWLUP H� YH� DWDP D�� ELU� LWLUD] �

VLVWHP L� JHOLúWLUP H�� | G• O� VLVWHP LQL� J| ] GHQ� JHoLUP H� YH� | UJ• W• Q� YH\ D� JUXEXQ�

VÕQÕUODUÕQÕ� JHQLúOHWP HNWLU� �6ROP Xú�� � � � � �� V�� � � �� d DWÕúP D\ D� WDUDI� RODQ�

� alÕúDQODUÕQ� J| UHY� \ HUOHULQLQ� GH÷LúWLULOP HVL� \ D� GD� | UJ• W� LoLQGH� J| UHY�

GD÷ÕOÕP ÕQÕQ� \ HQLGHQ� \ DSÕOP DVÕ� GD� ELU� \ | QWHP GLU�� d DWÕúP D\ D� \ RO� DoDQ� LúOHU�

EDúND� ELU� ELULP H� ED÷ODQÕU�� øú� WDQÕP ODUÕ� \ HQLGHQ� \ DSÕOÕU� YH� \ HQL� E| O• P OHU�

NXUXOXU��

� �� �� ��. D\ QDNODUÕQ�$UWWÕUÕOP DVÕ�

. D\ QDNODUÕQÕQ� VÕQÕUOÕ� ROP DVÕ� QHGHQL\ OH� RUWD\ D� oÕNDQ� oDWÕúP DODUGD� EX�

\ | QWHP � NXOODQÕODELOLU�� 6ÕQÕUOÕ� ND\ QDN� QHGHQL\ OH� oDWÕúDQ� WDUDIODUÕQ� KHU� ELULQH�

DU] X� HWWL÷L� LP NDQ� YHULOGL÷LQGH� oDWÕúP D� VHEHEL� RUWDGDQ� NDONWÕ÷Õ� LoLQ� oDWÕúP D�

o| ] • P H�NDYXúP Xú�ROXU��g UQHN�RODUDN��ELU�ELOJLVD\ DUÕ�SD\ ODúDP D\ DQ�LNL�NLúL\ H�

ELUHU� WDQH� ELOJLVD\ DU�� EHOLUOL� ELU� NDGUR\ X� SD\ ODúDP D\ DQ� LNL� NLúL\ H� ELUHU� NDGUR�

YHULOGL÷LQGH� oDWÕúP D� NRQXVX� RUWDGDQ� NDONDU� YH� oDWÕúP D� ELWHU�� $QFDN�

ND\ QDNODUÕQ� VÕQÕUOÕ� YH� DUWWÕUÕOP DVÕ� P • P N• Q� ROP D\ DQ� GXUXP ODUGD� EX� \ | QWHP LQ�

X\ JXODQP DVÕ�] RUODúÕU��( UW• UN��� � � � ��V�� � � � ��

d DWÕúP D� \ | QHWLP � WDU] ÕQGDQ� OLWHUDW• UGH� HQ� oRN� • ] HULQGH� GXUXODQ� EHú�

WDU] ÕQ�NXOODQÕOP DVÕQÕQ�X\ JXQ�ROGX÷X�NRúXOODU�7DEOR�� �� �GH�J| VWHULOP LúWLU���

�
�
�
�
�
�
�
�
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� ��=RUODP D���������� � �d DEXN�YH�NDWÕ�KDUHNHW�HWP HN�JHUHNWL÷LQGH��
����5 HNDEHW�� �� 3RS• OHU� ROP D\ DQ� GDYUDQÕúODUÕQ� X\ JXODQP DVÕQÕ� JHUHNWLUHQ� | QHP OL�

NRQXODUGD�� | UQH÷LQ� P DOL\ HWL� D] DOWP DN�� \ D\ JÕQ� ROP D\ DQ� NXUDOODUÕ� X\ JXODP DN�
ya da disiplin i� in�

� � � øúOHWP HQLQ� KX] XUX� LoLQ� \ DúDP VDO� | QHP H� VDKLS� RODQ� NRQXODUGD� NHQGLQL] LQ�
KDNOÕ�ROGX÷XQX�ELOGL÷LQL] GH��

�
� � 5 HNDEHWoL� ROP D\ DQ� GDYUDQÕúODUGDQ� NHQGLOHULQH� DYDQWDM� VD÷OD\ DQ� NLúLOHUH�
NDUúÕ��

�� ��

2. Problem � � zme   
�����øúELUOL÷L��

� � +HU� LNL� Lú� LoLQ� X] ODúP D� JHUHNWLUHFHN� NDGDU� | QHP OL� ROGX÷XQGD� YH�
E• W• QOHúWLULFL�ELU�o| ] • P �EXOP DN�úDUW�ROGX÷XQGD��

���� � �$P DFÕQÕ] �| ÷UHQP HN�ROGX÷X�] DP DQ��

� � �) DUNOÕ�EDNÕú�DoÕVÕQD�VDKLS�LQVDQODUÕQ�ILNLUOHULQL�ELUOHúWLUHELOP HN�LoLQ��

� � �7DUDIODUÕ�ELU�X] ODúP D�LoLQGH�ELUOHúWLUHUHN�ED÷OÕOÕN�VD÷Oamak i� in �

� � �%LU�LOLúNL�LOH�oDWÕúDQ�GX\ JXODU�LOH�ELUOLNWH�oDOÕúDELOP HN�LoLQ��

�� ��
� ��. DoÕQP D� ��%LU�NRQX�| QHP VL] �ROGX÷XQGD�\ D�GD�GDKD�| QHP OL�ELU�NRQX�EDVNÕ�\ DUDWÕ\ RUVD��

� � �øúOHULQL] L�KDOOHWP HN�NRQXVXQGD�KLoELU�úDQV�DOJÕODP Õ\ RUVDQÕ] ��

� � � 3RWDQVL\ HO� ELU� ER] XOP D�� o| ] • P • Q� VD÷OD\ DFD÷Õ� ID\ GDODUGDQ� GDKD� D÷ÕU�
JHOL\ RUVD��

� � �øQVDQODUÕQ�VDNLQOHúP HVL�YH�WHNUDU�NHQGL�EDNÕú�DoÕODUÕQD�G| QP HOHUL�LoLQ��

� � �$QL�NDUDU�YHUP HN��ELOJL�WRSODP DQÕQ�\ HULQL�DOÕ\ RU�LVH��

� � �' L÷HUOHUL�oDWÕúP D\ Õ�GDKD�HWNLQ�o| ] HELOL\ RU�LVH��

� � �. RQXODU�\ • ] H\ VHO�J| U• QG• ÷• QGH�\ D�GD�GL÷HU�NRQXODUÕQ�EHOLUWLVL�LVH�

�� ��

� ��8 \ P D� �� <DQOÕú� \ DSWÕ÷ÕQÕ] Õ�J| UG• ÷• Q• ] GH�YH�GDKD�L\ L�ELU� ILNULQ�GX\ XOP DVÕQD�RODQDN�
VD÷ODP DN��| ÷UHQP HN�YH�P DQWÕNOÕOÕ÷ÕQÕ] Õ�J| VWHUP HN�LoLQ��

� � � . RQXODU�EDúNDODUÕ�LoLQ�VL] LQ�LoLQ�ROGX÷XQGDQ�GDKD�| QHP OL�LVH�YH�GL÷HUOHULQL�
P HP QXQ�HWP HN�YH�LúELUOL÷LQL�GHYDP �HWWLUP HN�LoLQ��

� � �' DKD�VRQUDVÕ�LoLQ�VRV\ DO�DoÕGDQ�NUHGL�VD÷ODP DN�LoLQ��

� � �<HQLOGL÷LQL] GH�ND\ ÕSODUÕQÕ] Õ�HQ�D] D�LQGLUP HN�LoLQ��

� � �8 \ XP �YH�GHQJH�oRN�| QHP OL�ROGX÷XQGD��

� � �$VWODUÕQ�KDWDODUÕQGDQ�GHUV�DODUDN�NHQGLOHULQL�JHOLúWLUP HOHULQL�VD÷ODP DN�LoLQ��

�� ��

� ��8 ] ODúP D� ��$P DoODU�| QHP OL�LVH��DQFDN�GDKD�ID] OD�LGGLD�HWP HQLQ�JHWLUHFH÷L�oDED\ D��YH�
SRWDQVL\ HO�NDUÕúÕNOÕ÷D�GH÷HFHN�NDGDU�| QHP OL�GH÷LO�LVH��

� � �( úLW�J• FH�VDKLS�RODQ�UDNLSOHU��IDUNOÕ�DP DoODUD�ED÷OÕODU�LVH��

� � �. DUP DúÕN�NRQXODUGD�JHoLFL�o| ] • P OHU�EXODELOP HN�LoLQ��

� � �=DP DQ�EDVNÕVÕ�DOWÕQGD�HQ�NHVWLUP H�o| ] • P H�XODúDELOP HN�LoLQ��

�� ��

. D\ QDN��0 F. HQQD��� � � � ��V�� � � ��
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� �� ��d DWÕúP D�. RQXVXQGD�7• UNL\ H¶GH�<DSÕOP Õú�$P SLULN�d DOÕúP DODU�

d DWÕúP D� NRQXVXQGD� • ONHP L] GH� \ DSÕODQ� oDOÕúP DODUÕQ� VD\ ÕVÕ� ID] OD�

GH÷LOGLU�� %X� DODQGDNL� LON� NDUúÕODúWÕUP DOÕ� oDOÕúP DODUGDQ� ELUL�� . R] DQ� WDUDIÕQGDQ�

\ DSÕOP Õú� YH� 7• UN�� h UG• QO• � YH� $P HULNDOÕ� \ | QHWLFLOHULQ� oDWÕúP D� o| ] • P � WDU] ODUÕ�

NDUúÕODúWÕUÕOP ÕúWÕU�� 7• UN� YH� h UG• QO• � \ | QHWLFLOHULQ�� oDWÕúP D� o| ] • P � WDU] ODUÕ�

NRQXVXQGDNL� WHUFLKOHUL�ELUELULQH� oRN� EHQ] HU� EXOXQP Xú�� KHSVLQLQ�HQ�oRN�WHUFLK�

HWWL÷L� WDU] ÕQ� SUREOHP � o| ] P H� ROGX÷X� VDSWDQP ÕúWÕU�� %X� DoÕGDQ�� $P HULNDOÕ�

\ | QHWLFLOHUOH� DUDODUÕQGD� ELU� IDUN� EXOXQP DP ÕúWÕU�� $QFDN�� 7• UN� YH� h UG• QO• �

y� neticilerin, ast, � st ve DNUDQODUÕQD� NDUúÕ� IDUNOÕ� o| ] • P � WDU] ODUÕ� NXOODQP D�

H÷LOLP LQGH� ROGXNODUÕ� RUWD\ D� oÕNP ÕúWÕU��7• UN� \ | QHWLFLOHULQ�DVWODUÕQD� NDUúÕ�EDVNÕQ�

ROP D�� • VWOHULQH� NDUúÕ� X\ P D� DNUDQODUÕQD� NDUúÕ� NDUúÕ� GD� \ D� EDVNÕQ� ROP D� \ D� GD�

NDoÕQP D�H÷LOLP OHUL�ROGX÷X�EXOXQP XúWXU��( UJLQ��� � � � ��V�� � � � ��

%LU� EDúND� oDOÕúP DGD�� . R] DQ� YH� øOWHU� �� � � � � �� 7• UN� \ | QHWLFLOHULQ�

\ DQODUÕQGD� oDOÕúDQODUÕQ� oDWÕúP DODUÕQGD� R\ QDGÕNODUÕ� • o• QF• � WDUDI� UROOHULQL� YH�

EXQODUÕQ� oDWÕúP DODUÕQ� o| ] • P • QGH� L] OHGLNOHUL� \ | QWHP OHUOH� LOLúNLOHULQL�

LQFHOHP LúWLU�� <| QHWLFLOHULQ� DUDEXOXFXOXN� YH� NROD\ ODúWÕUP D� UROOHULQLQ�� RWRULWHU�

P • GDKDOH� \ D� GD� VHUEHVW� EÕUDNP D\ D� J| UH� GDKD� ID] OD� NXOODQGÕNODUÕ�

EXOXQP XúWXU�� <| QHWLFLOHU�� • o• QF• � WDUDI� RODUDN� DUDEXOXFXOXN� YH� NROD\ ODúWÕUP D�

\ DSWÕNODUÕQGD�� oDOÕúDQODU� oDWÕúP DODUÕQGD� GDKD� oRN� SUREOHP � o| ] P H� YH�

X] ODúP D\ D� \ | QHOP HNWH�� \ | QHWLFLOHU� RWRULWHU� GDYUDQGÕNODUÕQGD� LVH�� oDOÕúDQODU�

GDKD�EDVNÕFÕ��] RUODP DFÕ��ELU�WDYÕU�DOP DNWDGÕUODU��' ROD\ ÕVÕ\ OD��7• UN�WRSOXP XQGD�

LQVDQODUÕQ� NDUúÕ� WDUDIOD� \ • ] \ • ] H� JHOP H\ L� JHUHNWLUHQ� SUREOHP � o| ] P H� YH�

X] ODúP D� WDU] ODUÕQÕ� NHQGL� NHQGLOHULQH� X\ JXODP DGÕNODUÕ�� DQFDN� • o• QF• � WDUDIÕQ�

DUDEXOXFXOXN� YH� NROD\ ODúWÕUP D� úHNOLQGHNL� P • GDKDOHVL� V| ] � NRQXVX� ROGX÷XQGD�

EX�WDU] ODUÕ�X\ JXOD\ DELOGLNOHUL�VRQXFXQD�YDUP ÕúODUGÕU��

. R] DQ� YH� ( UJLQ� �� � � � � �� | UJ• WOHUGHNL� oDWÕúP DODUGD� • o• QF• � WDUDIODUÕQ�

URO• Q• � YH� oDWÕúP DODUÕ� o| ] P H� WDU] ODUÕQÕ� LQFHOHGLNOHUL� oDOÕúP DGD�� oDWÕúP DODUGD�

NDUúÕ� WDUDIÕQ� oR÷XQOXNOD� DNUDQODUGDQ� �� � � � � � YH� DP LUOHUGHQ� �� � � � � � ROXúWX÷X��

• o• QF• � WDUDI� RODUDN� DNUDQODUÕQGD� DP LUOHU� NDGDU� LúH� NDUÕúWÕNODUÕ�� DP LUOHULQ�

NHQGLOHULQGHQ�LVWHQGL÷QGH��DNUDQODUÕQ�LVH�NHQGLOLNOHULQGHn � � � nc�  taraf olarak 

LúH� NDUÕúWÕNODUÕ�� DP LUOHU� • o• QF• � WDUDI� RODUDN� GHYUH\ H� JLUGLNOHULQGH� GDKD� oRN�
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NHQGL� NRQXP ODUÕQGDQ� J• o� DODUDN�� | ] HQGLULFL�� \ HQLGHQ� G• ] HQOH\ LFL� YH� RWRULWHU�

WDU] ODUÕ� NXOODQGÕNODUÕ�� DNUDQODUÕQ� LVH� J| U• ú� EHOLUWLFL� WDU] ODUÕ� NXODQGÕNODUÕ�

VRQXoODUÕQD�YDUP ÕúODUGÕU��

&DQOÕ� �� � � � �¶GD� oDOÕúP DVÕQGD�� \ | QHWLFL� ROP D\ DQ� JUXEXQ� ] RUODP D�

WDU] ÕQÕ� DOW� G• ] H\ � \ | QHWLFLOHUH� J| UH� GDKD� oRN� NXOODQGÕNODUÕQÕ�� D\ UÕFD�� \ | QHWLFL�

ROP D\ DQODUÕQ� KHP � \ | QHWLFLOHUH� J| UH�� KHP � GH� DOW� G• ] H\ � \ | QHWLFLOHUH� J| UH�

• o• QF• �WDUDIÕQ�P • GDKDOHVLQH�GDKD�VÕN�EDúYXUGXNODUÕ�J| U• OP • úW• U��

7• UNL\ H¶GH� \ DSÕODQ� ELU� DUDúWÕUP DGD� �. DONDQ�� � � � � � � oDOÕúDQODUÕQ� | UJ• W�

LoLQGH� HQ� ID] OD� X\ JXODQP DVÕQÕ� LVWHGLNOHUL� VWUDWHMLQLQ� SUREOHP � o| ] P H� ROGX÷X��

DQFDN� JHUoHNWH� SUREOHP � o| ] P HQLQ� HQ� D] � X\ JXODQDQ� \ | QWHP � ROGX÷XQX�

G• ú• QG• NOHUL� RUWD\ D� oÕNP ÕúWÕU�� ' L÷HU� WDUDIWDQ�� ] RUODP D� WDU] ÕQÕQ� oDWÕúP DQÕQ�

o| ] • P • QGH� HQ� ID] OD� NXOODQÕODQ� \ | QWHP � ROGX÷X�� KDWWD� oDOÕúDQODUÕQ�

EHNOHQWLOHULQLQ� • ] HULQGH� NXOODQÕOGÕ÷Õ� J| U• OP • úW• U�� %LU� EDúND� DUDúWÕUP DGD�

�7XOXQD\ �� � � � � � �� \ | QHWLFLOHULQ� | QFHOLNOH� X] ODúP D� problem � � zme ve zorlama 

WDU] ÕQÕ� NXOODQP DN� LVWHGLNOHULQL�� DQFDN�� JHUoHNWH� X] ODúP D�� X\ P D� YH� ] RUODP D�

WDU] ODUÕQÕ� NXOODQGÕNODUÕ� RUWD\ D� oÕNP ÕúWÕU�� * | U• OG• ÷• � JLEL� DU] X� HGLOHQ� SUREOHP �

o| ] P H� WDU] Õ� VÕN� NXOODQÕODQ� WDU] ODU� DUDVÕQGD� \ HU� DOP DP DNWDGÕU�� 7X÷OX�

(1996)’da,� N• W• SKDQH� oDOÕúDQODUÕ� • ] HULQH� \ DSWÕ÷Õ� oDOÕúP DGD�� SUREOHP � o| ] P H�

WDU] ÕQÕQ�ID] OD�NXOODQÕOP DGÕ÷ÕQÕ�VDSWDP ÕúWÕU��

%DúND� ELU� DUDúWÕUP DGD� LVH�� \ XNDUÕGDNL� EXOJXODUÕQ� DNVLQH�� SUREOHP �

o| ] P H� WDU] ÕQÕQ� HQ� ID] OD� NXOODQÕODQ� VWUDWHML� ROGX÷X� J| U• OP • úW• U�� $ \ UÕFD��

oDOÕúDQODUÕQ� DP LUOHUL\ OH� YH� DVWODUÕ\ OD� \ DúDGÕNODUÕ� oDWÕúP DODUGD� HQ� D] � NDoÕQP D�

WDU] ÕQÕ�� Lú� DUNDGDúODUÕ\ OD� \ DúDGÕNODUÕ� oDWÕúP DODUGD� LVH� HQ� D] � ] RUODP D� WDU] ÕQÕ�

NXOODQGÕNODUÕ� VDSWDQP ÕúWÕU�� %XQXQ� \ DQÕ� VÕUD�� • VW� \ | QHWLFLOHULQ�� SUREOHP � o| ] P H�

YH� ] RUODP D� WDU] ÕQÕ� RUWD� d� zey y� neticilere ve astlara g� re daha � ok tercih 

HWWLNOHUL�J| U• OP • úW• U��<D÷FÕR÷OX¶QGDQ�DNWDUDQ�&DQOÕ��� � � � ��V�� � � ��
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%X� E| O• P GH�� oDWÕúP D� YH� oDWÕúP DODUÕQ� \ | QHWLP L� NRQXVXQGD� \ DSÕODQ�

ELU� X\ JXODP D� VXQXOP XúWXU�� 7• UNL\ H� &XP KXUL\ HW� 0 HUNH] � %DQNDVÕ� oDOÕúDQODUÕ�

• ] HULQGH� DQNHW� WHNQL÷L� NXOODQDUDN� \ DSÕODQ� EX� oDOÕúP DGD�� Lú� DUNDGDúODUÕ�

DUDVÕQGD� \ DúDQDQ� oDWÕúP DODUÕQ� QHGHQOHUL� YH� \ R÷XQOX÷X� LOH� EX� oDWÕúP D�

V• UHFLQGH�� oDOÕúDQODUÕQ� oDWÕúP DODUÕ� o| ] • P OH\ HELOP HN� LoLQ� NXOODQGÕNODUÕ�

VWUDWHMLOHUL�DQDOL] �HWP HN�DP DoODQP ÕúWÕU��

g QFHOLNOH�� DUDúWÕUP DQÕQ� | UQHNOHP LQH� DLW� GHP RJUDILN� | ] HOOLNOHUH�� YHUL�

WRSODP DN� LoLQ� NXOODQÕODQ� DQNHWLQ� QDVÕO� JHOLúWLULOGL÷LQH� YH� YHULOHULQ� DQDOL] L� YH�

\ RUXP ODQP DVÕQD� LOLúNLQ� ELOJLOHUH� \ HU� YHULOP LúWLU�� ' DKD� VRQUD� DUDúWÕUP D�

VRQXFXQGD�RUWD\ D�oÕNDQ�EXOJXODU�RUWD\ D�NRQXOP XúWXU��

� �� ��( YUHQ�YH�g UQHNOHP �

$UDúWÕUP DQÕQ� X\ JXODQGÕ÷Õ� HYUHQL� 7&0 %� øGDUH� 0 HUNH] L� oDOÕúDQODUÕ�

ROXúWXUP DNWDGÕU�� $UDúWÕUP DQÕQ� | UQHNOHP LQL�� 7&0 %� øGDUH� 0 HUNH] L¶QGH��
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| OoH÷L� LoLQ� R� DOW� | OoHNWH� oDWÕúP DQÕQ� \ R÷XQ� ROGX÷XQX�� oDWÕúP D� \ | QHWLP � WDU] Õ�

| OoH÷L�LoLQ�DOW�| OoH÷LQ�LOJLOL�ROGX÷X�WDU] ÕQ�VÕN�NXOODQÕOGÕ÷ÕQÕ�LIDGH�HWP HNWHGLU��

øQVDQ� . D\ QDNODUÕ� * HQHO� 0 • G• UO• ÷• ¶QGHQ� ELULP OHUH� YH� XQYDQ�

JUXSODUÕQD� J| UH� oDOÕúDQ� VD\ ÕODUÕ� HOGH� HGLOP LúWLU�� $QNHWOHU� GD÷ÕWÕOP DGDQ� | QFH�

ELULP OHUH�YH�XQYDQODUD�J| UH�GHQJHOL�GD÷ÕOÕP Õ�VD÷ODP DN�DoÕVÕQGDQ�GD÷ÕWÕOP DVÕ�

JHUHNOL�VD\ Õ� \ • ] GH�RODUDN�KHVDSODQP ÕúWÕU��$QFDN��ED] Õ�XQYDQODUÕQ��P HP XU�YH�

P • G• U�� JHQHO� VD\ ÕVÕ� D] � ROGX÷XQGDQ� EX� XQYDQODUD� \ • ] GH� RODUDN� GDKD� ID] OD�

GD÷ÕWÕOP D\ D� oDOÕúÕOP ÕúWÕU�� g UQH÷LQ�� WRSODP � VD\ ÕVÕ� � � � RODQ� 0 • G• UOHULQ� \ DUÕVÕQD�

DQNHW� GD÷ÕWÕOP DVÕQD� NDUúÕQ�� L] LQ� G| QHP L� ROP DVÕ� YH� \ R÷XQ� Lú� WHP SRODUÕ�

QHGHQL\ OH�DQFDN�� � �WDQHVL�JHUL�G| QP • úW• U���

. XOODQÕP D� KD] ÕU� KDOH� JHOHQ� DQNHW� oR÷DOWÕOP Õú� YH� ELU� KDIWD� LoLQGH�

GD÷ÕWÕOP ÕúWÕU�� . DWÕOÕP FÕODUD�� GD÷ÕWÕODQ� DQNHWOHULQ� • o� J• Q� VRQUD� DUDúWÕUP DFÕ�

WDUDIÕQGDQ� EL] ] DW� WRSODQDFD÷Õ�� \ | QHUJHGH� ROP DVÕQD� UD÷P HQ� QHGHQ� E| \ OH� ELU�

oDOÕúP D� \ DSÕOGÕ÷Õ� YH� DQNHWH� YHULOHQ� FHYDSODUÕQ� JL] OL� WXWXODFD÷Õ� WHNUDU� L] DK�

HGLOP LúWLU�� %| \ OHFH�� � � � � � 7HP P X] � � � � � � WDULKOHUL� DUDVÕQGD� DQNHWOHULQ� GD÷ÕWÕP �

YH�JHUL�WRSODP D�LúOHP OHUL�JHUoHNOHúWLULOP LúWLU��

� �� ��9HULOHULQ�$QDOL] L�YH�<RUXP ODQP DVÕQD�øOLúNLQ�%LOJLOHU�

' D÷ÕWÕODQ� � � � � DQNHWWHQ� � � � � DGHGL� JHUL� G| QP • úW• U�� �* HUL� G| Q• ú�

RUDQÕ � � � � � �� � � � $QFDN�� E• W• Q� VRUXODUD� D\ QÕ� FHYDEÕ� YHUHQ� • o� NLúL� LOH�

| OoHNOHUGHNL�VRUXODUÕQ�E• \ • N�ELU�NÕVP ÕQÕ�YH\ D�GHP RJUDILN�E| O• P • �ERú�EÕUDNDQ�

G| UW� NLúLQLQ� DQNHW� FHYDSODUÕ� GH÷HUOHQGLUP H\ H� DOÕQP D\ DUDN�� DQDOL] OHU� WRSODP �

� � � � DQNHW� • ] HULQGHQ� \ DSÕOP ÕúWÕU�� %X� | UQHNOHP LQ� D\ QÕ� ] DP DQGD� HYUHQL� WHP VLO�

HGLFL� QLWHOLNWH� ROGX÷X� G• ú• Q• OHUHN� LVWDWLVWLNVHO� DQDOL] OHULQ� \ DSÕOP DVÕQD� NDUDU�

YHULOP LúWLU��
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* HUL� G| QHQ� DQNHWOHUH� LOLúNLQ� YHULOHU�� GH÷LúNHQOHU� VD\ ÕVDO� RODUDN�

NRGODQGÕNWDQ� VRQUD�6366� � � �� � �6WDWLVWLFDO�3DFNDJH� IRU�WKH�6RFLDO�6FLHQFHV��

RUWDP ÕQD�DNWDUÕODUDN�DQDOL] OHU�\ DSÕOP ÕúWÕU��

$UDúWÕUP DQÕQ� DP DoODUÕ� GR÷UXOWXVXQGD� oDWÕúP D� \ R÷XQOX÷X� | OoH÷LQ�

�d <�� IDNW| U� \ DSÕVÕQÕ� EHOLUOHP HN� • ] HUH� IDNW| U� DQDOL] L� \ DSÕOP ÕúWÕU�� d DWÕúP D�

\ R÷XQOX÷X� | OoH÷L�� oDWÕúP DODUÕQ� QH� NDGDU� VÕNOÕNOD� \ DúDQP DVÕQÕ� | OoP HVLQLQ�

\ DQÕQGD� oDWÕúP DODUÕQ� QHGHQOHUL� | OoHQ� ELU� | OoHNWLU�� / LWHUDW• UGHNL� J| U• úOHUGH�

GLNNDWH�DOÕQGÕ÷ÕQGD��WHP HOGH�oDWÕúP DODUÕQ�oRN� ID] OD�QHGHQGHQ�ND\ QDNODQGÕ÷Õ��

DQFDN��DNUDQODU�DUDVÕQGD�WHP HOGH�oDWÕúP DODUÕQ�LúLQ�\ DSÕOÕúÕ��LúLQ�\ D�GD�J| UHYLQ�

| ] HOOL÷LQGHQ��� \ | QHWLP � NDGHP HVLQGHNL� NLúLOHULQ� oHúLWOL� X\ JXODP DODUÕQÕQ�

oDOÕúDQODUD� \ DQVÕP DVÕQGDQ� YH� oDOÕúDQODUÕQ� NLúLVHO� IDUNOÕOÕNODUÕQGDQ�

ND\ QDNODQGÕ÷Õ� J| U• OP HNWHGLU�� d DWÕúP D� \ R÷XQOX÷X� | OoH÷LQL� ROXúWXUDQ��

� � � LIDGHQLQ� GH� HVDVÕQGD� EX� DQD� IDNW| UOHU� HWUDIÕQGD� ROXúWXUXOGX÷XQX�

V| \ OH\ HELOLUL] �� %| \ OHFH�� OLWHUDW• UGH� oRN� VD\ ÕGD� QHGHQLQ� EX� • o� DQD� IDNW| U�

HWUDIÕQGD�WRSODQP DVÕQÕ�EHNOHP HNWH\ L] ��<DSÕODFDN�IDNW| U�DQDOL] LQGH�EX�\ DSÕQÕQ�

GHVWHNOH\ LS�GHVWHNOHP HGL÷LQLQ�RUWD\ D�NRQXOP DVÕ�DP DoODQP ÕúWÕU��

' DKD� | QFH� oHúLWOL� oDOÕúP DODUGD� NXOODQÕOP Õú� RODQ� YH� EHú� IDNW| UO• �

P RGHOL� �SUREOHP � o| ] P H�� X] ODúP D�� X\ P D�� ] RUODP D� YH� NDoÕQP D�� GHVWHNOHQHQ�

5 DKLP � 2 UJDQL] DWLRQDO� &RQIOLFW� ,QYHQWRU\ �,,� | OoH÷L� LoLQ� IDNW| U� DQDOL] L�

\ DSÕOP DP ÕúWÕU�� %LULQFL� | OoH÷LQ� IDNW| U� \ DSÕVÕ� EHOLUOHQGLNWHQ� VRQUD� V| ] � NRQXVX�

| OoHNOHULQ� J• YHQLOLUOLN� NDWVD\ ÕODUÕ� KDNNÕQGD� ELOJL� YHULOP LúWLU�� ' DKD� VRQUD� DOW�

| OoHNOHU�DUDVÕQGDNL�NRUHODV\ RQ�DQDOL] L�VRQXoODUÕ�GH÷HUOHQGLULOP LúWLU��

d DWÕúP D� <R÷XQOX÷X� �d <�� YH� d DWÕúP D� <| QHWLP � 7DU] Õ� �d <7��

| OoHNOHULQLQ� YH� EXQODUÕQ� DOW� ER\ XWODUÕQÕQ� SXDQODUÕQÕQ� GHP RJUDILN� GH÷LúNHQOHUH�

YH�oDOÕúÕODQ�ELULP H�J| UH�GH÷LúLS�GH÷LúP HGL÷LQL�LQFHOHP HN�• ] HUH�W�WHVWL�YH�7HN�

Y� nl�  VaryanV�$QDOL] L��$1 2 9$��\ DSÕOP ÕúWÕU��

%LULP �� XQYDQ�� \ Dú�� KL] P HW� V• UHVL�� H÷LWLP � G• ] H\ OHULQH� J| UH� RUWDODP D�

SXDQODUÕQ� IDUNOÕODúÕS� IDUNOÕODúP DGÕ÷Õ� LQFHOHQP HN� LoLQ� YDU\ DQV� DQDOL] L�� P HGHQL�

GXUXP � YH� FLQVL\ HWH� J| UH� RUWDODP D� SXDQODUÕQ� IDUNOÕODúÕS� IDUNOÕODúP DGÕ÷Õ�

LQFHOHQP Hk i� in ise t�WHVWL�\ DSÕOP ÕúWÕU��
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$QDOL] OHUGH� FLQVL\ HW�� P HGHQL� GXUXP �� \ Dú�� | ÷UHQLP � GXUXP X�� KL] P HW�

V• UHVL��ELULP �YH�XQYDQ�GH÷LúNHQOHUL�NXOODQÕOP ÕúWÕU��&LQVL\ HW�GH÷LúNHQL�NDGÕQ�YH�

HUNHN�� P HGHQL� GXUXP � GH÷LúNHQL� HYOL� YH� EHNDU� ROP DN� • ] HUH� LNL� JUXS� DOWÕQGD�

LQFHOHQP LúWLU�� g ÷UHQLP � GXUXP X� LVH� OLVH�� • QLYHUVLWH� YH� \ • NVHN� OLVDQV�GRNWRUD�

ROP DN� • ] HUH� � � NDWHJRUL�� KL] P HW� V• UHVL� GH÷LúNHQL� � �� � \ ÕO�� � � � � � \ ÕO�� � � � � � � \ ÕO��

� � � � � �\ ÕO��� � � � � �\ ÕO�YH�� � � � � �\ ÕO�ROP DN�• ] HUH�� �NDWHJRUL�DOWÕQGD�LQFHOHQP LúWLU��

<Dú� GH÷LúNHQL� LVH�� RUWDODP D� YH� VWDQGDUW� VDSP D� �[  � � �� � �� VG � �� � � �

GH÷HUOHUL��DQNHWL� \ DQÕWOD\ DQODUÕQ�DOW�YH� • VW� \ DúODUÕ��� � �YH� � � � \ Dú��J| ] � | Q• QGH�

EXOXQGXUXODUDN��� � �RODQ�DOW�YH�• VW�\ Dú�DUDVÕQGDNL�IDUNÕQ�HúLW�RODUDN�� ¶úDU�\ ÕOOÕN�

DUDOÕNODUOD� � � � � � �� � � � � � �� � � � � � �� � � � � � � YH� � � � � � � \ Dú� JUXSODUÕQGDQ� ROXúDQ� � �

NDWHJRUL� ROXúWXUXOP XúWXU�� <Dú� GH÷LúNHQLQH� LOLúNLQ� DQDOL] OHU� EX� NDWHJRULOHU�

• ] HULQGHQ�\ DSÕOP ÕúWÕU��

$QNHW� NDSVDP ÕQD� � � � JHQHO� P • G• UO• N� DOÕQP ÕúWÕU�� DQFDN� JHUL� G| QHQ�

DQNHW� VD\ ÕODUÕQD� EDNWÕ÷ÕP Õ] GD� ED] Õ� ELULP OHUGHQ� JHUL� G| QHQ� DQNHW� VD\ ÕVÕQÕQ�

ELULP OHU� DUDVÕ� NDUúÕODúWÕUP D� DQDOL] OHUL� LoLQ� \ HWHUOL� ROP DGÕ÷Õ� J| U• OP • úW• U��

�%NQ] �7DEOR� � �� �� � ) UHNDQVÕ� � � ¶QLQ� DOWÕQGD� RODQ� ( P LV\ RQ� �Q � � � �� øOHWLúLP �

�Q � � � ��øQúDDW�YH�0 DO] HP H��Q � � � �YH�øúoL�' | YL] OHUL��Q � � � �* HQHO�0 • G• UO• NOHUL�

YDUGÕU�� %| \ OH� ELU� GXUXP GD� $1 2 9$� WHVWL� \ DSDELOP HN� LoLQ�� EX� � � ELULP L� oÕNDUÕS��

JHUL\ H� NDODQ� � � ELULP � LOH� DQDOL] � \ DSÕOP ÕúWÕU�� %X� � � ELULP LQ� WRSODP � | UQHNOHP L�

183’d� r.�
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� �� ��%XOJXODU�

%X� E| O• P GH�� oDWÕúP D� \ R÷XQOX÷X� | OoH÷L� LOH� oDWÕúP D� \ | QHWLP � WDU] Õ�

| OoHNOHULQLQ�SVLNRP HWULN�| ] HOOLNOHULQH�LOLúNLQ�EXOJXODU�VXQXODFDNWÕU��<XNDUÕGD�GD�

EHOLUWLOGL÷L� JLEL�� oDWÕúP D� \ R÷XQOX÷X� | OoH÷LQLQ� IDNW| U� \ DSÕVÕQÕ� EHOLUOHP HN� • ] HUH�

IDNW| U� DQDOL] L� \ DSÕOP ÕúWÕU�� %X� | OoH÷L� �oDWÕúP D� \ R÷XQOX÷X� | OoH÷L�� ROXúWXUDQ�

ER\ XWODU�RUWD\ D�oÕNWÕNWDQ�VRQUD�KHU�LNL�| OoH÷LQ�E• W• Q�RODUDN�YH�DOW�ER\ XWODUÕQÕQ�

J• YHQLOLUOLN� NDWVD\ ÕODUÕ� KDNNÕQGD� ELOJLOHU� YHULOHFHNWLU�� ' DKD� VRQUD� DOW� | OoHNOHU�

DUDVÕQGDNL�NRUHODV\ RQ�DQDOL] L�VRQXoODUÕ�GH÷HUOHQGLULOHFHNWLU��

6RQ� RODUDN�� HOH� DOÕQDQ� GH÷LúNHQOHUH� LOLúNLQ� RODUDN� GHP RJUDILN�

GH÷LúNHQOHULQ�G• ] H\ OHUL�DUDVÕQGD�NDUúÕODúWÕUP DODU�\ DSÕODFDNWÕU���

� �� �� ��) DNW| U�$QDOL] LQH�øOLúNLQ�%XOJXODU�

) DNW| U� DQDOL] L�� D\ QÕ� \ DSÕ\ Õ� \ D� GD� QLWHOL÷L� | OoHQ� GH÷LúNHQOHUL� ELUDUD\ D�

WRSOD\ DUDN� | OoP H\ L�D] �VD\ ÕGD� IDNW| U�LOH�DoÕNODP D\ Õ�DP DoOD\ DQ�ELU�LVWDWLVWLNVHO�

tekniktir. Fakt� r analizi, bir fakt� rleúWLUP H� \ D� GD� RUWDN� IDNW| U� DGÕ� YHULOHQ� \ HQL�

NDYUDP ODUÕ� �GH÷LúNHQOHUL�� RUWD\ D� oÕNDUP D� \ D� GD� P DGGHOHULQ� IDNW| U� \ • N�

GH÷HUOHULQL�NXOODQDUDN�NDYUDP ODUÕQ�LúOHYVHO�WDQÕP ODUÕQÕ�HOGH�HWP H�V• UHFL�RODUDN�

GD�WDQÕP ODQP DNWDGÕU��$QDVWDVL��� � � � ��V�� � � � ��

Fakt� r analizinde kXOODQÕODQ� ELU� oRN� WHNQLN� YDUGÕU�� 7HP HO� ELOHúHQOHU�

DQDOL] L� �SULQFLSOH� FRP SHQHQW� DQDO\ VLV�� 3&$�� IDNW| UOHúWLUP H� WHNQL÷L� RODUDN� oRN�

VÕN� NXOODQÕOP DNWDGÕU�� 7HP HO� ELOHúHQOHU� DQDOL] L� WHNQL÷L� NXOODQÕODUDN� \ DSÕODQ�

fakt� r analizi sonucunda bir � ok maddenin ilk fakt� rOHUGH� WRSODQP DVÕ�

QHGHQL\ OH� | OoHN�� ED÷ÕP VÕ] OÕN�� \ RUXP ODP DGD� DoÕNOÕN� YH� DQODP OÕOÕN� VD÷ODP DN�

DP DFÕ\ OD� ELU� HNVHQ� G| QG• UP HVLQH� �URWDWLRQ�� WDEL� WXWXOP XúWXU�� ( NVHQOHULQ�

G| QG• U• OP HVL� VRQUDVÕQGD�� P DGGHOHULQ� ELU� IDNW| UGHNL� \ • N• � DUWDUNHQ�� GL÷HU�

fakt� rlerdeki y� kleri D] DOP DNWDGÕU��%| \ OHFH� IDNW| UOHU��NHQGLOHUL\ OH� \ • NVHN�LOLúNL�

YHUHQ� P DGGHOHUL� EXOP DNWD� YH� GDKD� NROD\ � \ RUXP ODQDELOP HNWHGLUOHU��

(B� y� k� zt� rk, 2002, s.120).�

%X� oDOÕúP DGD� YDULP D[ � P HWRGX\ OD� \ DSÕODQ� URWDV\ RQ� VRQXFXQGD�� • o�

IDNW| UGHQ� ROXúDQ� ELU� \ DSÕQÕQ� ROGX÷X� J| U• OP • úW• U�� * | U• OG• ÷• � JLEL� • o� IDNW| UO• �
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\ DSÕ� EHNOHQWLOHULP L] OH� X\ XP OX� VRQXo� YHUP LúWLU�� $QFDN�� | OoH÷LP L] GHNL��

� �� P DGGHQLQ� HNVL� GH÷HUGH� ROP DVÕ� YH� WRSODP � NRUHODV\ RQXQXQ� ��� � � � G• ú• N�

ROP DVÕ� QHGHQL\ OH� EX� P DGGH� DQDOL] GHQ� oÕNDUÕOP ÕúWÕU�� ) DNW| U� DQDOL] LQH� LOLúNLQ�

sonu� lar Tablo 3.4.de g� r� lmektedir.�

7$%/ 2 �� �� ��d $7,ù0 $�<2 ö 8 1 / 8 ö 8 �g / d ( ö ø1 ( �8 <* 8 / $1 $1 �) $ . 7g 5 �$1 $ / ø=ø�
62 1 8 d / $5 ,
 �

) $ . 7g 5 / ( 5 �
0 $ ' ' ( / ( 5 �

øúLQ�<DSÕOP D�ùHNOL� . LúLVHO�) DUNOÕOÕNODU� <| QHWLP �

� � � �� � � � � ��
� � � �� � � � � ��
� � � �� � � � � ��
� � � �� � � � � ��
� � � �� � � � � ��
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� � � �� � � � � ��
� � � �� � � � � ��
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� � � � �� � � � �
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� � � �� � � � �

� � � � �� � � � �
� � � �� � � � �
� � � �� � � � �

� � � � �� � � � �

� � � � � �� � � �
� � � � �� � � �

� � � � � �� � � �

 �6DGHFH�IDNW| U�\ • N• ��� � �YH�• ] HULQGH�RODQODU�J | VWHULOP LúWLU��

Fakt� r analizi sonucunda;�

� �� � �� � � �� � � �� � � �� � � �� � � �� � � �� � � �� � � � YH� � � � QXP DUDOÕ� P DGGHOHULQ� LúLQ�

\ DSÕOP DVÕ� VÕUDVÕQGD� NDUúÕODúÕODQ� NXUDO� YH� \ RUGDP ODUOD� LOJLOL� ROGX÷X�

J| U• OP HNWHGLU�� ' ROD\ ÕVÕ\ OD� EX� P DGGHOHULQ� LúLQ� \ DSÕOÕú� úHNOLQGHQ� ND\ QDNODQDQ�
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oDWÕúP D� G• ] H\ LQL� | OoW• ÷• � V| \ OHQHELOLU�� ³Lú� DUNDGDúODUÕQÕQ� HP LU� YHUP HVĹ�� ³Lú�

DUNDGDúODUÕQÕQ� NHQGLVLQGHQ� GDKD� D] � oDOÕúP DODUṌ�� ³Lú� DUNDGDúODUÕQÕQ� LúOHULQL�

G• ] J• Q� \ DSP DP DODUṌ�� ³J| UHY� GD÷ÕOÕP Õ� NRQXVXQGD� DQODúDP DP DODUṌ� JLEL�

P DGGHOHU� LúLQ� \ DSÕOP D� úHNOL\ OH� LOJLOLGLU�� %X� QHGHQOH�� ROXúDQ� EX� IDNW| U• � ³ LúLQ�

\ DSÕOP D�úHNOĹ �RODUDN�DGODQGÕUP DN�X\ JXQ�J| U• OP • úW• U��

� ��� ��� ��� ��� ��� � ��� � ��� � ��� � ��� � ��� � ��� � �YH�� � �QXP DUDOÕ�P DGGHOHULQ�GH�

LQVDQODUÕQ� NLúLVHO� IDUNOÕOÕNODUÕQGDQ� ND\ QDNODQDQ� oDWÕúP D� G• ] H\ OHULQL� | OoW• ÷• Q• �

V| \ OH\ HELOLUL] �� ³. LúLOLNOHULQ� X\ XúP DP DVṌ�� ³Lú� DUNDGDúODUÕQÕQ� NHQGLVLQL�

NÕVNDQP DODUṌ�� ³LúOHULQ�\ • U• W• OP HVL�NRQXVXQGDNL�ILNLUOHULP L] LQ�IDUNOÕ�ROP DVṌ�� ³Lú�

DUNDGDúODUÕP ÕQ� LOHUL� V• UG• ÷• � ILNLUOHUL� VHUW� ELU� úHNLOGH� HOHúWLUP HOHUĹ� JLEL�

P DGGHOHU�NLúLVHO�IDUNOÕOÕNODUGDQ�ND\ QDNODQDQ�oDWÕúP DODUOD�LOJLOLGLU��%X�QHGHQOH��

ROXúDQ� EX� IDNW| U• � ³ NLúLVHO� IDUNOÕOÕNODÚ � RODUDN� DGODQGÕUP DN� X\ JXQ�

J| U• OP • úW• U��

� �� � � � YH� � � � QXP DUDOÕ� P DGGHOHULQ� \ | QHWLP GHQ� ND\ QDNODQDQ�

QHGHQOHUOH� RUWD\ D� oÕNDQ� oDWÕúP D� G• ] H\ LQL� | OoW• ÷• � V| \ OHQHELOLU�� ³Lú�

DUNDGDúODUÕQD� DP LUOHUL� WDUDIÕQGDQ� D\ UÕFDOÕN� WDQÕQP DVṌ�� ³Lú� DUNDGDúODUÕQÕQ�

KDNHWWL÷LQGHQ� ID] OD� | G• OOHQGLULOP HOHUL³� JLEL� P DGGHOHU� \ | QHWLP LQ� ELU� WDNÕP �

X\ JXODP DODUÕQGDQ� P HP QXQ� ROXQP DGÕ÷ÕQÕ� LIDGH� HWWL÷LQGHQ� ROXúDQ� EX� IDNW| U• �

³ \ | QHWLP ´ �RODUDN�DGODQGÕUP DN�X\ JXQ�J| U• OP • úW• U��

<XNDUÕGD� DQODWÕODQODU� GR÷UXOWXVXQGD� oDOÕúDQODUÕQ� Lú� DUNDGDúODUÕ\ OD�

\ DúDGÕNODUÕ� oDWÕúP DODUÕQ� QHGHQOHULQL� DQDOL] � HWP HGH� NXOODQDFD÷ÕP Õ] � oDWÕúP D�

\ R÷XQOX÷X� | OoH÷LQLQ� IDNW| U� \ DSÕVÕQÕQ� E• \ • N� RUDQGD� OLWHUDW• UGH� \ HU� DODQ� \ DSÕ�

LOH�| UW• úW• ÷• �V| \ OHQHELOLU��

$QDOL] � VRQXoODUÕQD� J| UH�� EHOLUOHQHQ� � � IDNW| U• Q� N• P • ODWLI� YDU\ DQVÕ�

�SHUFHQW� RI� FXP P XODWLYH� YDULDQFH�� � � � � �� � � RODUDN� EHOLUOHQP LúWLU�� %DúND� ELU�

DQODWÕP OD�� EX� • o� IDNW| U�� | Oo• OP HN� LVWHQHQ� NDYUDP ÕQ� �oDWÕúP DQÕQ� QHGHQOHUL���

� � � � �� � ¶LQL� DoÕNODGÕ÷Õ� V| \ OHQHELOLU�� %XUDGD�� � �IDNW| U� WRSODP � YDU\ DQVÕQ� � � � � ��

� �IDNW| U�� �� � �� ¶�YH�� �IDNW| U�� �� � �� ¶VÕQÕ�DoÕNODP DNWDGÕU���
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� �� �� ��* • YHQLOLUOLN�' • ] H\ OHULQH�øOLúNLQ�%XOJXODU�

* • YHQLOLUOLN�� D\ QÕ� úH\ LQ� ED÷ÕP VÕ] � | Oo• P OHUL� DUDVÕQGDNL� WXWDUOÕOÕ÷Õ�

RODUDN� WDQÕP ODQP DNWDGÕU� �$QDVWDVL�� � � � � �� V�� � � � �� d DWÕúP D� \ R÷XQOX÷X�

| OoH÷LQLQ� IDNW| U� \ DSÕVÕQÕ� EHOLUOHGLNWHQ� VRQUD� IDNW| UOHULQ� J• YHQLOLUOLN� G• ] H\ OHUL�

KHVDSODQP ÕúWÕU�� %X� GR÷UXOWXGD�� KHU� IDNW| U� LoLQ� D\ UÕ� D\ UÕ� YH� DQNHWLQ� W• P • � LoLQ�

&URQEDFK�$OSKD�NDWVD\ ÕVÕ�KHVDSODQP ÕúWÕU��

7DEOR�� �� �¶GH�J| U• OG• ÷• �JLEL�oDWÕúP D�\ R÷XQOX÷X�| OoH÷LQLQ�E• W• Q• �LoLQ�

KHVDSODQDQ� J• YHQLOLUOLN� NDWVD\ ÕVÕ� ROGXNoD� \ • NVHNWLU�� �&URQEDFK� $OID � �� � � �

$ \ UÕFD�� EX� | OoH÷LQ� KHU� ER\ XWXQD� DLW� DOID� GH÷HUOHULQLQ� �� � � LOH� �� � � DUDVÕQGD�

GH÷LúP HVL�YH�W• P � | OoH÷LQ�DOID�NDWVD\ ÕVÕQÕQ� �� � � JLEL� \ • NVHN�ELU�GH÷HU�DOP DVÕ��

WXWXP �F• P OHOHULQLQ�L\ L�GHUHFHGH�Lo�WXWDUOÕOÕ÷D�VDKLS�ROGX÷XQX�J| VWHUP HNWHGLU�
½

�

7$%/ 2 �� �� ��&5 2 1 %$&+ �$ / 3+$ �. $76$<,/ $5 ,�

g / d ( . / ( 5 � $ / 7�g / d ( . / ( 5 � $ / ) $ �. $76$<,6,�

d DWÕúP D�<R÷XQOX÷X�g OoH÷L� �� � � ��

�� øúLQ�<DSÕOP D�ùHNOL� ���� � �

�� . LúLVHO�) DUNOÕOÕNODU� ���� � �

�� Y� netim� ���� � �

d DWÕúP D�<| QHWLP �7DU] Õ�g OoH÷L� �� � ���

�� Problem � � zme� �� �� � �

�� 8 ] ODúP D� �� �� � �

�� 8 \ P D� �� �� � �

�� . DoÕQP D� �� �� � �

�� =RUODP D� �� �� � �

d DWÕúP D� \ | QHWLP � WDU] Õ� | OoH÷LQLQ� E• W• Q• � LoLQ� KHVDSODQDQ� J• YHQLOLUOLN�

NDWVD\ ÕVÕ� GD� \ • NVHNWLU�� %X� | OoH÷LQ� DOW� ER\ XWODUÕQÕQ� &URQEDFK� $OID� NDWVD\ ÕODUÕ�

LVH� �� � �LOH� �� � �DUDVÕQGD�GH÷LúP HNWHGLU��* | U• OG• ÷• �JLEL�X] ODúP D�ER\ XWXQXQ�Lo�

WXWDUOÕOÕN� NDWVD\ ÕVÕ� G• ú• N� EXOXQP XúWXU�� 8 ] ODúP D� boyutunun g� venilirlik 

������������������������������ ����������������� �
¾

� ¿P �¨�¬ §�¸ À�Á�ÁSÂ,¹ Ã ¨�§ ¨�ª�«�¬ ¢ ­,¤ ¢ ¥ ©�¢ ²�¢,»�¥ Ä ¢ ¨	 �¬,°�¬ ±,«�²�¢ ¨G®�º�¤ º�¨�º!¢ ±	¢ ¨!¡�«�´	 �Å�¬  �©S§ ²�§	¿�¥ »�¨�®� �Æ	¡ Ç�¬ ¦  !¶, 	¤ ´	 	·�§ ´�§�¢ ´�«‹¼ È

½

Ã ©�º�¥ ¼



� � � �

G• ] H\ LQLQ� G• ú• N� ROP DVÕ� EX� ER\ XW� DOWÕQGDNL� P DGGH� VD\ ÕVÕQÕQ� D] � ROP DVÕQGDQ�

ND\ QDNODQP Õú� RODELOLU�� d DWÕúP D� \ | QHWLP � WDU] ODUÕ� DoÕVÕQGDQ� HOH� DOÕQDFDN�

GH÷LúNHQOHUH� J| UH� DUDODUÕQGD� IDUNOÕOÕN� ROXS� ROP DGÕ÷ÕQÕ� EHOLUOHP H\ H� \ | QHOLN�

E| \ OH� ELU� oDOÕúP D� LoLQ� J• YHQLOLUOLN� NDWVD\ ÕODUÕQÕQ� \ HWHUOL� ROGX÷X� V| \ OHQHELOLU��

$QFDN�� \ LQH� GH� X] ODúP D� ER\ XWXQD� LOLúNLn yorumlarda bu boyutun i�  

WXWDUOÕOÕ÷ÕQÕQ�G• ú• N�ROGX÷X�J| ] �| Q• QGH�EXOXQGXUXOP DOÕGÕU��

$LNHQ¶H�J| UH� �� � � � � ��ELU� | OoP H�DUDFÕQÕQ�NXOODQÕúOÕ�RODUDN�QLWHOHQGLULOLS�

QLWHOHQGLULOP H\ HFH÷L� NRQXVXQGD� YHULOHFHN� NDUDU�� DUDoWDQ� HOGH� HGLOHFHN�

SXDQODUÕQ� QH� DP DoOD� NXOODQÕODFD÷ÕQD� ED÷OÕGÕU�� 3XDQODU�� LNL� JUXEXQ� EHOOL� ELU�

GH÷LúNHQGH� DQODP OÕ� G• ] H\ GH� IDUNOÕOÕN� J| VWHULS� J| VWHUP HGL÷LQL� NDQÕWODP DGD�

NXOODQÕODFDNVD�� �� � ¶H� NDGDU� G• ú• N� ELU� J• YHQLOLUOLN� NDWVD\ Õ� ELOH� NDUDUD� NDWNÕGD�

EXOXQDELOP HNWHGLU���

� �� �� ��( OH�$OÕQDQ�' H÷LúNHQOHU�$UDVÕQGDNL�øOLúNLOHU�

%XUDGD�� | QFH� d DWÕúP D� <R÷XQOX÷X� �d <�� LOH� d DWÕúP D� <| QHWLP � 7DU] Õ�

�d <7�� | OoHNOHULQLQ� DOW� ER\ XWODUÕQÕQ� RUWDODP DODUÕ� YH� VWDQGDUW� VDSP DODUÕ�

GH÷HUOHQGLULOHFHN�� GDKD� VRQUD� EX� | OoHNOHULQ� DOW� ER\ XWODUÕQÕQ� NHQGL� DUDODUÕQGD�

YH�GL÷HU� | OoH÷LQ�DOW�ER\ XWODUÕ�DUDVÕQGDNL�NRUHODV\ RQODUÕ�• ] HULQGH�GXUXODFDNWÕU��

7DEOR�� �� �¶GD�GH÷LúNHQOHU�DUDVÕQGDNL�RUWDODP D��VWDQGDUW�VDSP D�YH�NRUHODV\ RQ�

NDWVD\ ÕODUÕ�J| VWHULOP HNWHGLU��

7DEOR� � �� �GDQ� DOW� | OoHNOHUH� LOLúNLQ� RUWDODP DODUD� EDNWÕ÷ÕP Õ] GD��

oDWÕúP DQÕQ� HQ� ID] OD� \ | QHWLP GHQ� ND\ QDNODQDQ� QHGHQOHUGHQ� �[  � �� � � � � RUWD\ D�

oÕNWÕ÷Õ� J| ] H� oDUSP DNWDGÕU�� %XQX�� LúLQ� \ DSÕOP D� úHNOLQGHQ� ND\ QDNODQDQ�

QHGHQOHU� �[  � �� � � � � YH� oDOÕúDQODUÕQ� NLúLVHO� IDUNOÕOÕNODUÕQGDQ� ND\ QDNODQDQ�

QHGHQOHU� �[  � �� � � � � L] OHP HNWHGLU�� d DOÕúDQODUÕQ� EX� oDWÕúP D� V• UHFLQGHNL�

GDYUDQÕú� WDU] ODUÕQD� EDNWÕ÷ÕP Õ] GD� LVH�� HQ� ID] OD� NXOODQÕODQ� WDU] ÕQ� SUREOHP �

o| ] P H� WDU] Õ� �[  � �� � � � � ROGX÷X� J| U• OP HNWHGLU�� d DOÕúDQODUÕQ� \ R÷XQ� RODUDN�

NXOODQGÕNODUÕ� LNLQFL� WDU] � LVH� X] ODúP D� �[  � �� � � � �� X] ODúP D\ Õ�� NDoÕQP D� YH� X\ P D�

WDU] ODUÕ� L] OHP HNWHGLU�� =RUODP D� WDU] ÕQÕQ� LVH� HQ� D] � NXOODQÕODQ� oDWÕúP D� \ | QHWLP �

WDU] Õ��[  � �� � � � �ROGX÷X�J| U• OP HNWHGLU���
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d <7¶QLQ� DOW� | OoHNOHUL� DUDODUÕQGDNL� LOLúNLOHUH� EDNDFDN� ROXUVDN�� HQ�

\ • NVHN� LOLúNLQLQ� X] ODúP D� WDU] Õ� LOH� X\ P D� WDU] Õ� DUDVÕQGD� ROGX÷X� J| ] H�

oDUSP DNWDGÕU��<LQH�X\ P D�WDU] Õ�LOH�NDoÕQP D�WDU] Õ�DUDVÕQGD�YH�X] ODúP D�WDU] Õ�LOH�

SUREOHP � o| ] P H� WDU] Õ� DUDVÕQGD� RUWD� GHUHFHGH� ROXP OX� \ | QGH� LOLúNLOHU�

EXOXQP XúWXU�� 3UREOHP � o| ] P H�WDU] Õ�LOH� X\ P D�WDU] Õ�� X] ODúP D� WDU] Õ�LOH� NDoÕQP D�

WDU] Õ� YH� ] RUODP D� WDU] Õ� LOH� NDoÕQP D� WDU] Õ� DUDVÕQGD� GD� ] D\ ÕI� GHUHFHGH� GH� ROVD�

olumlu y� nde iliúNLOHU�EXOXQP XúWXU��

d <� LOH�d <7� | OoHNOHULQLQ� DOW� | OoHNOHULQL� NDUúÕODúWÕUDFDN� ROXUVDN�� NLúLVHO�

IDUNOÕOÕNODUGDQ�YH�\ | QHWLP GHQ�ND\ QDNODQDQ�oDWÕúP DODU�LOH�SUREOHP �o| ] P H�WDU] Õ�

DUDVÕQGD�QHJDWLI� \ | QGH� LOLúNL��LúLQ� \ DSÕOP D�úHNOLQGHQ��NLúLVHO� IDUNOÕOÕNODUGDQ�YH�

y� neWLP GHQ� ND\ QDNODQDQ� oDWÕúP DODU� LOH� NDoÕQP D� WDU] Õ� DUDVÕQGD�SR] LWLI� \ | QGH�

LOLúNL�� YH� VRQ� RODUDN�� LúLQ� \ DSÕOP D� úHNOLQGHQ� YH� NLúLVHO� QHGHQOHUGHQ�

ND\ QDNODQDQ� oDWÕúP DODU� LOH� ] RUODP D� WDU] Õ� DUDVÕQGD� GD� SR] LWLI� \ | QGH� ELU� LOLúNL�

EXOXQP XúWXU���

d DWÕúP D� \ R÷XQOX÷X� | OoH÷LQL� E• W• Q� RODUDN� G• ú• QG• ÷• P • ] GH�� EX�

| OoHN� LOH� SUREOHP � o| ] P H� WDU] Õ� DUDVÕQGD� QHJDWLI� \ | QGH� LOLúNL�� NDoÕQP D� YH�

] RUODP D�WDU] Õ�DUDVÕQGD� GD� SR] LWLI� \ | QGH� ] D\ ÕI� ELU� LOLúNL�EXOXQP XúWXU�� ' L÷HU�ELU�

DQODWÕP OD�� oDOÕúDQODU� DUDVÕQGD� oDWÕúP D� DUWWÕNoD�� oDOÕúDQODU� EX� oDWÕúP DODUÕ�

o| ] P HNWH�SUREOHP �o| ] P H�WDU] ÕQÕQÕQ�NXOODQÕP Õ�D] DOÕUNHQ��NDoÕQP D�YH�] RUODP D�

WDU] ÕQÕQ�NXOODQÕP Õ�DUWP DNWDGÕU���
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G• ] H\ OHUL�DUDVÕQGD�NDUúÕODúWÕUP DODU�\ DSÕOP ÕúWÕU��%X�NDUúÕODúWÕUP DODUGD��P HGHQL�

GXUXP � YH� FLQVL\ HW� GH÷LúNHQOHUL� LoLQ� W� WHVWL�� GL÷HU� GH÷LúNHQOHU� LoLQ� 7HN� <| QO• �

9DU\ DQV� $QDOL] L� �$1 2 9$�� NXOODQÕOP ÕúWÕU�� $1 2 9$� VRQXoODUÕQD� J| UH�

GH÷LúNHQOHU� DUDVÕQGD� DQODP OÕ� ELU� IDUN� EXOXQP XúVD�� EX� IDUNÕQ� \ D� GD� IDUNODUÕQ�

KDQJL� JUXSODU� DUDVÕQGD� ROGX÷XQXQ� EXOXQP DVÕ� DP DFÕ\ OD�� JUXSODUÕQ� RUWDODP D�
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DQDOL] OHUGH�NXOODQÕOP DP ÕúWÕU��
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8 QYDQ� GH÷LúNHQL� LoLQ� \ DSÕODQ� YDU\ DQV� DQDOL] L� VRQXoODUÕ�

LQFHOHQGL÷LQGH��oDWÕúP D�\ R÷XQOX÷X�| OoH÷LQLQ�E• W• Q• �YH�EXQXQ�DOW�| OoHNOHULQLQ��

oDWÕúP D� \ | QHWLP � WDU] Õ� | OoH÷LQLQ� X\ P D� WDU] Õ� KDULo� GL÷HU� DOW� | OoHNOHULQLQ� XQYDQ�

JUXSODUÕQD�J| UH�DQODP OÕ�ELU�IDUNOÕOÕN�J| VWHUGL÷L�J| U• OP HNWHGLU���

%X� IDUNOÕOÕ÷ÕQ� KDQJL� XQYDQ� JUXSODUÕ� DUDVÕQGDNL� IDUNOÕOÕNWDQ�

ND\ QDNODQGÕ÷ÕQÕ� VDSWDP DN� • ] HUH� \ DSÕODQ� oRNOX� NDUúÕODúWÕUP D� VRQXoODUÕQD�

g� re;�

·  d DWÕúP D� \ R÷XQOX÷X� | OoH÷L� EDNÕP ÕQGDQ� NDUúÕODúWÕUGÕ÷ÕP Õ] GD�� Lú�

DUNDGDúODUÕ\ OD� HQ� ID] OD� oDWÕúP D� \ DúD\ DQ� XQYDQ� JUXEX� X] P DQODU� �[  � �� � � � LOH�

úHI� \ DUGÕP FÕODUÕGÕU��[  � �� � � � %X� XQYDQODUÕ� P HP XUODU� L] OHP HNWHGLU��[  � �� � � � øú�

DUNDGDúODUÕ\ OD�HQ�D] �oDWÕúP D� \ DúDyan unvan grubu ise M� d� rler (x=1.77) ve 

8 ] P DQ�<DUGÕP FÕODUÕGÕU���[  � �� � � �
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·  øúLQ� \ DSÕOP D� úHNOLQGHQ� ND\ QDNODQDQ� oDWÕúP D\ Õ� GDKD� ] L\ DGH�

P • G• U�\ DUGÕP FÕODUÕ�[  � �� � � �YH�X] P DQODU�[  � �� � � �\ DúDP DNWDGÕUODU��%X�NRQXGD�

HQ� D] � oDWÕúP D\ Õ� LVH� P • G• UOHU�[  � �� � � � YH� X] P DQ� \ DUGÕP FÕODUÕ�[  � �� � � �

\ DúDP DNWDGÕU��

·  . LúLVHO� IDUNOÕOÕNODUGDQ� ND\ QDNODQDQ� oDWÕúP DODUÕ�� P HP XU� �[  � �� � � ��

úHI� \ DUGÕP FÕODUÕ� �[  � �� � � ��X] P DQODU� �[  � �� � � �YH�NÕVÕP �DP LUOHUL� �[  � �� � � �GDKD�

VÕN� \ DúDP DNWDGÕUODU�� . LúLVHO� QHGHQOHUGHQ� ND\ QDNODQDQ� oDWÕúP DODUÕ� HQ� D] �

\ DúD\ DQODU�LVH M� d� rlerdir. (x=1.65)�

·  <| QHWLP GHQ� ND\ QDNODQDQ� oDWÕúP DODUÕ� P HP XU� �[  � �� � � �� úHI�

\ DUGÕP FÕVÕ��[  � �� � � �YH�úHIOHU��[  � �� � � �GDKD�VÕN�\ DúDP DNWDGÕUODU��øúLQ�\ DSÕOP D�

úHNOLQGHQ� YH� NLúLVHO� QHGHQOHUGHQ� ND\ QDNODQDQ� oDWÕúP DODUGD� ROGX÷X� JLEL�

M� d� rler bu nedenden kaynaklanDQ� oDWÕúP DODUÕGD� HQ� D] � \ DúD\ DQ� XQYDQ�

JUXEXGXU���

d DWÕúP D�\ | QHWLP �WDU] ODUÕQD�J| UH�NDUúÕODúWÕUP D�\ DSDFDN�ROXUVDN��

·  3UREOHP � o| ] P H� WDU] ÕQÕ� HQ� ID] OD� NXOODQDQODU� \ | QHWLFL� | ] HOOLNOHUL�

RODQ� P • G• U� �[  � �� � � � YH� P • G• U� \ DUGÕP FÕODUÕGÕU�� �[  � �� � � � %X� XQYDQODUÕ�

X] P DQODU�L] OHP HNWHGLU���

·  8 ] ODúP D� WDU] ÕQÕ� GDKD� \ R÷XQ� NXOODQDQODU� LVH� X] P DQ�

\ DUGÕP FÕODUÕGÕU��%X�XQYDQODUÕ�P HP XUODU�YH�úHI�\ DUGÕP FÕODUÕ�L] OHP HNWHGLU��

·  0 • G• U� \ DUGÕP FÕODUÕ� YH� X] P DQODU� ] RUODP D� WDU] ÕQÕ� GDKD� VÕN�

NXOODQP DNWDGÕUODU�� %X� WDU] Õ� HQ� D] � NXOODQDQODU� LVH� P HP XUODU�� úHIOHU� YH� X] P DQ�

\ DUGÕP FÕODUÕGÕU���

·  3UREOHP � o| ] P H� WDU] ÕQÕ� HQ� ID] OD� NXOODQDQ� P • G• U� YH� P • G• U�

\ DUGÕP FÕODUÕ��NDoÕQP D�WDU] ÕQÕ�LVH�HQ�D] �NXOODQDQ�LNL�XQYDQ�JUXEXGXU��. DoÕQP D�

WDU] ÕQÕ�P HP XU�YH�úHI�\ DUGÕP FÕODUÕ�GDKD�VÕN�NXOODQP DNWDGÕU��

$QODP OÕ� IDUNOÕOÕN� J| VWHUHQ� DOW� | OoHNOHUH� LOLúNLQ� XQYDQ� JUXSODUÕQD� J| UH�

RUWDODP DODU�7DEOR�� �� � �¶GH�J| VWHULOP LúWLU��

�



� � � �

7$%/ 2 �� �� � ��g / d ( . �38 $1 / $5 ,1 ,1 �3( 5 62 1 ( / ø1 �8 1 9$1 / $5 ,1 $ �* g 5 ( �
2 5 7$ / $0 $ / $5 ,�

�� 3 45

6

7

8

4

9

: ;

7

< =

5

>

=

?
=

8

4

9

@ A

5

;B

: ;

7

< =

5

>

=

?
=

C

=

?

=

5

D

5

E

7

E

@ A

5

;B

3F

<

F

7

: ;

7

< =

5

>

=

?
=

3F

<

F

7

ò�ó�ô|õ ö�÷›ó•ø ù�ú?ûSü�ý û�ú?û � �� � �� � �� � �� � �� � �� � �� � � � �� � � � �� � � � �� � � � �� � �

�

ö�
 ü!ø ó
�Xõ ý ÷›ó1���
��ý 
 � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � �

�

 ö�
 ���?ý��Xó
� ��ý õ ý õ ��ý ó��

� �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � �

Y� netim � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � �

Problem � � zme � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � �

 �!
ý óSö�÷›ó

� �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � �

�
ó�$Sõ üS÷›ó

� �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � �

%
ù�� ý óX÷›ó

� �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � � � �� � �

d DWÕúP DQÕQ� QHGHQOHULQLQ� YH� EX� oDWÕúP D� V• UHVLQGH� EX� oDWÕúP DODUÕ�

o| ] • P OHP HN�LoLQ�NXOODQÕODQ�oDWÕúP D�\ | QHWLP �WDU] ODUÕQÕQ��oDOÕúDQODUÕQ�| ÷UHQLP �

GXUXP ODUÕQD� J| UH� DQODP OÕ� ELU� IDUNOÕOÕN� J| VWHULS� J| VWHUP HGL÷LQL� EHOLUOHP HN�

DP DFÕ\ OD�\ DSÕODQ�$1 2 9$¶\ D�LOLúNLQ�VRQXoODU�7DEOR�� �� � �¶GH�J| VWHULOP HNWHGLU��

7$%/ 2 �� �� � ��g / d ( . �38 $1 / $5 ,1 ,1 �3( 5 62 1 ( / ø1 �g ö 5 ( 1 ø0 �' 8 5 8 0 / $5 ,1 $ �* g 5 ( �
$1 2 9$�62 1 8 d / $5 ,�

. DUHOHU�
7RSODP Õ�

6HUEHVWOLN�
' HUHFHVL�

. DUHOHU�
2 UWDODP DVÕ� ) �

ò�ó�ô|õ ö�÷›ó�ø ùSú8û�üSý û�ú8û

��� � � � � � � �� � � � � �� � �

�

ö�
 üHø ó��8õ ý ÷›ó�������ý 
 ��� � � � � � ��� � � � �� � �

�

 ö�
 ���?ý��Xó
� ��ý õ ý õ ��ý ó��

��� � � � � � ��� � � � � �� � �

Y� netim � �� � � � � � � �� � � � � �� � �

Problem � � zme ��� � � � � � ��� � � � � �� � �

 �!
ý óSö�÷›ó

��� � � � � � ��� � � � �� � �

 �#
÷›ó

��� � � � � � ��� � � � �� � �

�
ó�$Sõ üS÷›ó

�� �� � � � � � ��� � � � � �� � �

%
ù�� ý óX÷›ó

� �� � � � � � � �� � � � � �� � 
 �


 �S� �� � �



� � � �

$QDOL] �VRQXoODUÕQD�J| UH��VDGHFH�] RUODP D�WDU] ÕQÕQ�| ÷UHQLP �GXUXP XQD�

J| UH� DQODP OÕ� ELU� IDUNOÕOÕN� J| VWHUGL÷L� J| U• OP HNWHGLU�� =RUODP D� WDU] Õ� LoLQ� \ DSÕODQ�

JUXSODUDUDVÕ� NDUúÕODúWÕUP DODUGD�� • QLYHUVLWH� P H] XQODUÕQÕQ� �[  � �� � � �� OLVH�
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NXOODQP DNWDGÕUODU��
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Tablo 3.16.’da g� r� ld� ÷• � JLEL�� SHUVRQHOLQ� J| UHY� \ DSWÕNODUÕ� ELULP OHU�

LoLQ� \ DSÕODQ� NDUúÕODúWÕUP DODUGD� DQODP OÕ� ELU� LOLúNL� EXOXQDP DP ÕúWÕU�� ' L÷HU� ELU�

DQODWÕP OD�� oDWÕúP DQÕQ� QHGHQOHUL� YH� oDWÕúP D� \ | QHWLP � WDU] ODUÕ� EDNÕP ÕQGDQ�

oDOÕúÕODQ�ELULP OHU�DUDVÕQGD�DQODP OÕ�ELU�IDUNOÕOÕN�RUWD\ D�oÕNP DP DNWDGÕU��



' g 5 ' h 1 &h �%g / h 0 �

62 1 8 d �9( �g 1 ( 5 ø/ ( 5 �

g UJ• WOHUGH� RUWD\ D� oÕNDQ� oHúLWOL� G• ] H\ OHUGHNL� oDWÕúP DODU� LOH� EXQODUÕQ�

| UJ• WVHO� DP DoODU� \ | Q• QGH� \ DSÕFÕ� YH� \ DUDWÕFÕ� ELU� ELoLP GH� \ | QHWLOP HOHUL��

\ | QHWLFLOHULQ� ] DP DQ� YH� HQHUMLOHULQLQ� | QHP OL� ELU� E| O• P • Q• � DODQ� NRQXODUÕQ�

EDúÕQGD� JHOP HNWHGLU�� <DSÕODQ� ELU� DUDúWÕUP D� �%DURQ�� � � � � � � y� neticilerin 

] DP DQODUÕQÕQ� \ DNODúÕN� EHúWH� ELULQL� oDWÕúP DODUÕ� o| ] P H\ H� oDOÕúDUDN�

JHoLUGLNOHULQL�RUWD\ D�oÕNDUP ÕúWÕU��%LU�\ | Q• \ OH�\ | QHWLFL�oHúLWOL�JHUHNVLQP H��DP Do�

YH� EHNOHQWLOHUL� EXOXQDQ� oDOÕúDQODUÕQ� JHUHN� NHQGL� DUDODUÕQGD�� JHUHNVH�

NHQGLOHUL\ OH� | UJ• W� DUDVÕQGDNL� IDUNOÕOÕNODUÕ� | UJ• W• Q� DP DoODUÕQÕ� JHUoHNOHúWLUHFHN�

úHNLOGH� ELUOHúWLUHFHN� YH� \ | QHWHFHN� NLúL� ROP DNWDGÕU�� %• W• Q� EX� IDUNOÕOÕNODUÕQ�

�NLúLVHO� IDUNOÕOÕNODU�� DP DoODUGDNL� IDUNOÕOÕNODU�� DP DoODUD� XODúWÕUDFDN� \ ROODU�

NRQXVXQGDNL� IDUNOÕOÕNODU�� GH÷HU�� DOJÕ� YH� VRUXQODUÕ� WDQÕP ODP DGDNL� IDUNOÕOÕNODU��

| UJ• WOHUGH�oHúLWOL�X\ XúP D] OÕN�YH�oDWÕúP DODUD�\ RO�DoP DVÕ�NDoÕQÕOP D] GÕU��

g UJ• W� LoLQGHNL� ELUH\ � \ D� GD� JUXSODUÕQ� NHQGL� LoOHULQGH�� DUDODUÕQGD�

YH\ D� | UJ• WOH� oHúLWOL� QHGHQOHUGHQ� ND\ QDNODQDQ� YH� X\ XúP D] OÕN�� ] ÕWODúP D��

DQODúP D] OÕN� YH� ELUELULQH� WHUV� G• úP H� ELoLP LQGH� RUWD\ D� oÕNDQ� GLQDP LN� ELU�

HWNLOHúLP � V• UHFL� RODUDN� WDQÕP ODQDELOHFHN� | UJ• WVHO� oDWÕúP DODUÕQ� OLWHUDW• UGH� \ HU�

DODQ�ROGXNoD�oRN�VD\ ÕGD�QHGHQL�EXOXQP DNWDGÕU��%XQODUGDQ�HQ� ID] OD� • ] HULQGH�

GXUXODQODUÕ�� NÕW� ND\ QDNODUÕQ� | UJ• W• Q� ELULP OHUL� DUDVÕQGD� SD\ ODúÕOP DVÕ��

g� revlHUDUDVÕ�NDUúÕOÕNOÕ�ED÷ÕP OÕOÕN��LOHWLúLP GH�P H\ GDQD�JHOHQ�DNVDNOÕNODU��VWDW• �

IDUNOÕOÕNODUÕ��GH÷LúLP �YH�EHOLUVL] OLN��\ HWNL�YH�VRUXP OXOXNODUGDNL�NDUÕúÕNOÕNODU��| G• O�

YH� WHúYLN� VLVWHP OHUL�� RUJDQL] DV\ RQXQ� E• \ • NO• ÷• �� \ | QHWLP � ELoLP LQGHNL�

IDUNOÕOÕNODU�YH�ELUH\ OHULQ�GDYUDQÕúODUÕQD�LOLúNLQ�QHGHQOHU�RODUDN�VÕUDOD\ DELOLUL] ��

<XNDUÕGD� VD\ GÕ÷ÕP Õ] � QHGHQOHUH� ED÷OÕ� RODUDN� ED] HQ� • VW• � NDSDOÕ��

ED] HQ� GH� DoÕN� úHNLOGH� RUWD\ D� oÕNDQ� oDWÕúP DODU�� SHUVRQHOLQ� GDYUDQÕúODUÕQÕ�

RUJDQL] DV\ RQXQ� KHGHI� YH� \ | QHWLP LQH� NDUúÕ� JL] OL� NDUúÕ� NR\ P DNWDQ� DoÕN�
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P XKDOHIHWH� YH� KDWWD� VDERWDMD� NDGDU� JLGHELOHQ� úHNLOGH� ROXP VX] � \ | QGH�

HWNLOH\ HELOP HNWHGLU�� $ \ UÕFD�� oR÷X� X\ XúP D] OÕN� YH� oDWÕúP D�� oDWÕúP D\ D� WDUDI�

RODQ� SHUVRQHO� • ] HULQGH� EDVNÕODUD� QHGHQ� RODELOP HNWH� YH� EX� EDVNÕODU� VRQXoWD�

V| ] �NRQXVX�NLúLOHUGH�oHúLWOL�GDYUDQÕú�ER] XNOXNODUÕQD�\ RO�DoDELOP HNWHGLU��

%LUH\ �YH�| UJ• W�DoÕVÕQGDQ�DU] HWWL÷L�| QHP �GROD\ ÕVÕ\ OD��\ | QHWLFL��oDWÕúP D�

NRQXVXQGD� \ HWHUOL� YH� VD÷OÕNOÕ� ELOJLOHUH� ] DP DQÕQGD� VDKLS� ROP DN� ] RUXQGDGÕU��

d • QN• ��J• Q• P • ] GH�\ | QHWLFLOLN��WHP HOLQGH�LQVDQ�GDYUDQÕúÕQÕQ�EXOXQGX÷X�| UJ• W�

LoL� oDWÕúP DODUÕ� LúOHWP H� DP DoODUÕ� GR÷UXOWXVXQGD� YH� RQODUD� NDWNÕGD� EXOXQDFDN�

úHNLOGH� \ | QHWP H� YH� RQODUD� UDV\ RQHO� o| ] • P OHU� JHWLUHELOP H� ROJXVX� KDOLQH�

JHOP Lú�EXOXQP DNWDGÕU��

d DWÕúP DQÕQ�V| ] �NRQXVX�ROGX÷X�RUWDP ODUGD�ELUH\ OHU��oDWÕúP D�\ | QHWLP �

VWUDWHMLOHULQGHQ�ELULQL� \ D�GD�ELU�NDoÕQÕ�NXOODQP D\ Õ�WHUFLK�HGHELOLUOHU�� / LWHUDW• UGH�

HQ�oRN� • ] HULQGH�GXUXODQ�EHú�WDU] ��SUREOHP �o| ] P H��X] ODúP D��X\ P D��NDoÕQP D�

YH�] RUODP D�WDU] ÕGÕU��

7&0 %� P HQVXSODUÕQÕQ� Lú� DUNDGDúODUÕ\ OD� �DNUDQODUÕ\ OD�� \ DúDGÕNODUÕ�

oDWÕúP DODUÕQ� QHGHQOHULQL� YH� EX� oDWÕúP D� V• UHFLQGH� oDWÕúP DODUÕ� o| ] • P OHP H�

\ | QWHP OHULQL� \ DQL� oDWÕúP D� \ | QHWLP � WDU] ODUÕQÕ� WHVSLW� HGHELOP HN� DP DFÕ\ OD� ELU�

DODQ� DUDúWÕUP DVÕ� \ DSÕOP ÕúWÕU�� %X� DP Do� GR÷UXOWXVXQGD� oDWÕúP D� \ R÷XQOX÷X� YH�

oDWÕúP D� \ | QHWLP � WDU] ODUÕ� DGÕQGD� LNL� | OoHNWHQ� ROXúDQ� ELU� DQNHW� X\ JXODQP ÕúWÕU��

%X� DQNHW�� 7&0 %¶GH� ³* HQHO� øGDUH� + L] P HWOHUL� 6ÕQÕIṌQGD� oDOÕúDQ� � � � � NLúL\ H�

X\ JXODQP Õú�YH�� � � �NLúLOLN�| UQHNOHP �HOGH�HGLOP LúWLU���

g QFHOLNOH�� oDWÕúP D� \ R÷XQOX÷X� | OoH÷LQLQ� IDNW| U� \ DSÕVÕQÕ� EHOLUOHP HN�

• ] HUH� WHP HO� ELOHúHQOHU� DQDOL] L� \ | QWHP L� NXOODQÕODUDN� IDNW| U� DQDOL] L� \ DSÕOP ÕúWÕU��

%XQXQ�VRQXFXQGD�� � � IDNW| UGHQ�ROXúDQ�ELU� \ DSÕQÕQ�ROGX÷X�J| U• OP • úW• U�� ' DKD�

VRQUD� DQDOL] OHULP L] GH� NXOODQGÕ÷ÕP Õ] � EX� IDNW| UOHU�� ³LúLQ� \ DSÕOP D� úHNOĹ�� ³NLúLVHO�

IDUNOÕOÕNODÚ�YH�³\ | QHWLP ´�EDúOÕNODUÕ�DOWÕQGD�WRSODQP ÕúWÕU��%XOXQDQ�EX�• o�IDNW| UO• �

\ DSÕQÕQ��EHNOHQWLOHULP L] L�GHVWHNOHU�QLWHOLNWH�ROGX÷X�J| U• OP • úW• U���

d DWÕúP D� \ R÷XQOX÷X� | OoH÷LQLQ� IDNW| U� \ DSÕVÕQÕ� EHOLUOHGLNWHQ� VRQUD�

oDWÕúP D� \ R÷XQOX÷X� YH� oDWÕúP D� \ | QHWLP � WDU] Õ� | OoHNleri i� in hesaplanan i�  

WXWDUOÕOÕN� NDWVD\ ÕODUÕ�� | OoHNOHULQ� J• YHQLOLUOLN� G• ] H\ OHULQLQ� \ HWHUOL� ROGX÷XQX�
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J| VWHUP HNWHGLU�� d DWÕúP D� \ R÷XQOX÷X� | OoH÷LQLQ� E• W• Q• � LoLQ� KHVDSODQDQ�

J• YHQLOLUOLN�NDWVD\ ÕVÕ��� � �RODUDN�EXOXQP XúWXU��%X�| OoH÷LQ�DOW�ER\ XWODUÕQD�LOLúNLQ�

DOID� GH÷HUOHUL�GH�ROGXNoD� \ • NVHN�EXOXQP XúWXU��LúLQ� \ DSÕOP D�úHNOL��� � � ��NLúLVHO�

IDUNOÕOÕNODU� ��� � � �� \ | QHWLP � ��� � � �� d DWÕúP D� \ | QHWLP � WDU] Õ� | OoH÷LQLQ� E• W• Q• � LoLQ�

KHVDSODQDQ� J• YHQLOLUOLN� NDWVD\ ÕVÕ� �� � � RODUDN� EXOXQP XúWXU�� d DWÕúP D� \ | QHWLP �

WDU] Õ� | OoH÷LQLQ� DOW� ER\ XWODUÕQD� LOLúNLQ� DOID� NDWVD\ ÕODUÕ� LVH� �� � � LOH� �� � � DUDVÕQGD�

GH÷LúP HNWHGLU�� 3UREOHP � o| ] P H� WDU] ÕQÕQ� J• YHQLOLUOLN� NDWVD\ ÕVÕ� �� � �� X] ODúP D�

WDU] ÕQÕQ� J• YHQLOLUOLN� NDWVD\ ÕVÕ� �� � �� X\ P D� WDU] ÕQÕQ� J• YHQLOLUOLN� NDWVD\ ÕVÕ� �� � ��

NDoÕQP D� WDU] ÕQÕQ� J• YHQLOLUOLN� NDWVD\ ÕVÕ� �� � � YH� ] RUODP D� WDU] ÕQÕQ� J• YHQLOLUOLN�

NDWVD\ ÕVÕ� LVH� �� � � RODUDN� EXOXQP XúWXU�� 8 ] ODúP D� ER\ XWXQXQ� Lo� WXWDUOÕOÕN�

NDWVD\ ÕVÕ� GL÷HUOHULQH� J| UH� GDKD� G• ú• N� EXOXQP XúWXU�� 8 ] ODúP D� ER\ XWXQXQ�

J• YHQLOLUOLN� G• ] H\ LQLQ� G• ú• N� ROP DVÕ� EX� ER\ XW� DOWÕQGDNL� P DGGH� VD\ ÕVÕQÕQ� D] �

ROP DVÕQGDQ� ND\ QDNODQP Õú� RODELOLU�� $QFDN�� \ LQH� GH� X] ODúP D� ER\ XWXQD� LOLúNLQ�

\ RUXP ODUGD�EX�ER\ XWXQ�Lo�WXWDUOÕOÕ÷ÕQÕQ�G• ú• N�ROP DVÕQÕQ�J| ] �| Q• QGH�WXWXOP DVÕ�

JHUHNP HNWHGLU���

%HWLP OH\ LFL�LVWDWLVWLNOHUH�EDNWÕ÷ÕP Õ] GD���

·  %DQNDGD� oDOÕúDQODUÕQ� Lú� DUNDGDúODUÕ\ OD� \ DúDGÕNODUÕ� oDWÕúP DODUÕQ�

HQ� ID] OD� \ | QHWLP GHQ� ND\ QDNODQDQ� QHGHQOHUGHQ� GROD\ Õ� RUWD\ D� oÕNWÕ÷Õ�

EXOXQP XúWXU�� ³Lú� DUNDGDúODUÕQD� DP LUOHUL� WDUDIÕQGDQ� D\ UÕFDOÕN� WDQÕQP DVṌ�� ³Lú�

DUNDGDúODUÕQÕQ� KDNHWWL÷LQGHQ fazla � d� llendirilmeleriª gibi y� netimin 

X\ JXODP DODUÕQGDQ� KRúQXW� ROP DP D� YH� EX� GXUXP XQ� NLúLOHU� DUDVÕ� LOLúNLOHUH�

\ DQVÕP DVÕ� \ DúDQDQ� oDWÕúP DODUÕQ� HQ� | QHP OL� QHGHQL� RODUDN� J| U• QP HNWHGLU��

%XQX�� LúLQ� \ DSÕOP D� úHNOLQGHQ� ND\ QDNODQDQ� QHGHQOHU� L] OHP HNWHGLU�� ³Lú�

DUNDGDúODUÕQÕQ� HP LU� YHUP HVĹ�� ³Lú� DUNDGDúODUÕQÕQ� NHQGLVLQGHQ� GDKD� D] �

oDOÕúP DODUṌ�� ³Lú�DUNDGDúODUÕQÕQ�LúOHULQL� G• ] J• Q� \ DSP DP DODUṌ�� ³J| UHY�GD÷ÕOÕP Õ�

NRQXVXQGD� DQODúDP DP DODUṌ� JLEL� LúLQ� \ DSÕOÕúÕQGDQ� ND\ QDNODQDQ� QHGHQOHUOH�

\ DúDQDQ� oDWÕúP DODU� LNLQFL� VÕUDGD� \ HU� DOP DNWDGÕU�� d DOÕúDQODUÕQ� NLúLVHO�

IDUNOÕOÕNODUÕQGDQ� ND\ QDNODQDQ� oDWÕúP DODUÕQ� \ R÷XQOX÷X� LVH� GL÷HU� LNL� QHGHQH�

J| UH� GDKD� D] � EXOXQP XúWXU�� ³. LúLOLNOHULQ� X\ XúP DP DVṌ�� ³Lú� DUNDGDúODUÕQÕQ�

NHQGLVLQL� NÕVNDQP DODUṌ�� ³LúOHULQ� \ • U• W• OP HVL� NRQXVXQGDNL� ILNLUOHULQ� IDUNOÕ�
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ROP DVṌ�� ³Lú� DUNDGDúODUÕQÕQ� LOHUL� V• UG• ÷• � ILNLUOHUL� VHUW� ELU� úHNLOGH� HOHúWLUP HOHUĹ�

JLEL�NLúLVHO�| ] HOOLNOHUGHQ�ND\ QDNODQDQ�oDWÕúP DODU�GDKD�D] �\ DúDQP DNWDGÕU��

·  d DOÕúDQODUÕQ� EX� oDWÕúP D� V• UHFLQGHNL� GDYUDQÕú� WDU] ODUÕQD�

EDNWÕ÷ÕP Õ] GD� LVH�� HQ� ID] OD� NXOODQÕODQ� WDU] ÕQ� SUREOHP � o| ] P H� WDU] Õ� ROGX÷X�

VDSWDQP ÕúWÕU�� d DOÕúDQODUÕQ� \ R÷XQ� RODUDN� NXOODQGÕNODUÕ� LNLQFL� WDU] � LVH� X] ODúP D�

WDU] ÕGÕU�� 8 ] ODúP D� WDU] ÕQÕ�� NDoÕQP D� YH� X\ P D� WDU] ODUÕ� L] OHP HNWHGLU�� =RUODP D�

WDU] ÕQÕQ�LVH�HQ�D] �NXOODQÕODQ�oDWÕúP D�\ | QHWLP �WDU] Õ�ROGX÷X�J| U• OP HNWHGLU��

d DWÕúP D� \ | QHWLP � WDU] Õ� | OoH÷LQLQ� DOW� | OoHNOHULQLQ� ELUELUL\ OH� LOLúNLOHULQH�

EDNWÕ÷ÕP Õ] GD�EXOJXODUÕP Õ] �úX�úHNLOGHGLU��

·  $OW� | OoHNOHULQ� RUWD� G• ] H\ GH� GH� ROVD� ELUELUL\ OH� SR] LWLI� \ | QGH� LOLúNLOL�

ROGXNODUÕ� EXOXQP XúWXU�� ( Q� \ • NVHN� LOLúNLQLQ� X] ODúP D� WDU] Õ� LOH� X\ P D� WDU] Õ�

DUDVÕQGD� ROGX÷X� J| ] H� oDUSP DNWDGÕU�� <LQH� X\ P D� WDU] Õ� LOH� NDoÕQP D� WDU] Õ�

DUDVÕQGD� YH� X] ODúP D� WDU] Õ� LOH� SUREOHP � o| ] P H� WDU] Õ� DUDVÕQGD� RUWD� GHUHFHGH�

ROXP OX� \ | QGH� LOLúNLOHU� EXOXQP XúWXU�� 3UREOHP � o| ] P H� WDU] Õ� LOH� X\ P D� WDU] Õ��

X] ODúP D�WDU] Õ�LOH�NDoÕQP D�WDU] Õ�YH�] RUODP D�WDU] Õ�LOH�NDoÕQP D�WDU] Õ�DUDVÕQGD�GD�

] D\ ÕI�GHUHFHGH�GH�ROVD�ROXP OX�\ | QGH�LOLúNLOHU�EXOXQP XúWXU���

·  %XUDGD�GLNNDW�oHNHQ�ELU�QRNWD�X] ODúP D�LOH�SUREOHP �o| ] P H�WDU] ODUÕ�

DUDVÕQGD�SR] LWLI�\ | QGH�ELU�LOLúNLQLQ�EXOXQP DVÕGÕU��d DWÕúP DODUÕQ�o| ] • P • QGH�KHU�

LNL� WDUDI� LoLQGH� HQ� oRN� DU] X� HGLOHQ� EX� LNL� WDU] � DUDVÕQGD� ELU� oRN� oDOÕúP DGD� GD�

ROXP OX�\ | QGH�LOLúNLOHU�EXOXQP XúWXU��. R] DQ�YH�( UJLQ��� � � � ��&DQOÕ��� � � � � ��%X�LNL�

EDúD� oÕNP D� WDU] Õ� oDWÕúP DQÕQ� o| ] • P OHQP HVL� YH� ELU� DQODúP D\ D� YDUÕOP DVÕ� LoLQ�

oDED� J| VWHUP H\ L� YH� ELU� DUD\ D� JHOP H\ L� LIDGH� HWWL÷LQGHQ� EX� W• U� ELU� LOLúNLQLQ�

oÕNP DVÕ�GD�ROD÷DQGÕU��

·  %XOJXODUÕP Õ] GD� GLNNDW� oHNHQ� GL÷HU� ELU� QRNWD�� NDoÕQP D� WDU] Õ� LOH�

X] ODúP D� WDU] Õ� DUDVÕQGD� ] D\ ÕIGD� ROVD� SR] LWLI� \ | QGH� DQODP OÕ� ELU� LOLúNLQLQ�

EXOXQP DVÕGÕU�� . DoÕQP D�WDU] Õ�LOH�SUREOHP �o| ] P H�WDU] Õ�DUDVÕQGD�LVH�DQODP OÕ�ELU�

LOLúNL� J| ] OHQP HP LúWLU�� . DoÕQP D� WDU] Õ� oDWÕúP D\ OD� \ • ] OHúP HNWHQ� NDoP D��

oDWÕúP DQÕQ� o| ] • P • QH� ND\ ÕWVÕ] � NDOP D� YH� oDWÕúP D� RUWDP ÕQGDQ� NHQGLQL� JHUL�

oHNP H� GDYUDQÕúÕQÕ� LoHULU�� 8 ] ODúP D� YH\ D� SUREOHP � o| ] P H� WDU] ÕQÕ� NXOODQDQ�

NLúLOHU� LVH�� oDWÕúP D\ Õ� o| ] P HN� LoLQ� ELU� DUD\ D� JHOP HN� YH� KHUNHVLQ� P HP QXQ�
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NDODELOHFH÷L� ELU� úHNLOGH� RUWD� \ RO� EXOP D� oDEDVÕ� LoHULVLQGHGLUOHU�� %X� EDNÕP GDQ�

X] ODúP D� YH\ D� SUREOHP � o| ] P H� WDU] Õ� LOH� NDoÕQP D� WDU] Õ� DUDVÕQGD� ROXP VX] � ELU�

LOLúNLQLQ� oÕNP DVÕ� EHNOHQP HNWH\ GL�� 2 OXP VX] � \ | QGH� LOLúNLOL� oÕNP DVÕ� EHNOHQHQ�

] RUODP D� WDU] Õ� LOH� SUREOHP � o| ] P H� YH\ D� X] ODúP D� WDU] Õ� DUDVÕQGD� DQODP OÕ� ELU�

LOLúNL\ H�UDVWODQP DP ÕúWÕU���

d DWÕúP D�\ | QHWLP �WDU] ODUÕ\ OD�oDWÕúP DQÕQ�QHGHQOHUL�DUDVÕQGDNL�LOLúNLOHUH�

EDNWÕ÷ÕP Õ] GD�LVH�EXOJXODUÕP Õ] �úX�úHNLOGHGLU��

·  d DWÕúP D� \ R÷XQOX÷X� | OoH÷LQL� E• W• Q� RODUDN� G• ú• Q• UVHN�� EX� | OoHN�

LOH�SUREOHP �o| ] P H�WDU] Õ�DUDVÕQGD�QHJDWLI��NDoÕQP D�YH�] RUODP D�WDU] Õ�DUDVÕQGD�

GD�SR] LWLI� \ | QGH�DQODP OÕ�ELU�LOLúNL�EXOXQP XúWXU�� ' L÷HU�ELU�LIDGH\ OH��oDOÕúDQODUÕQ�

Lú� DUNDGDúODUÕ\ OD� DUDODUÕQGDNL� oDWÕúP D� G• ] H\ L� \ • NVHOGLNoH�� oDOÕúDQODUÕQ� EX�

oDWÕúP DODUÕ�o| ] P HN�LoLQ�NXOODQGÕNODUÕ�SUREOHP �o| ] P H�WDU] Õ�D] DOÕUNHQ��NDoÕQP D�

YH� ] RUODP D� WDU] ÕQÕQ� NXOODQÕP ÕQÕ� DUWWÕUP DNWDGÕUODU�� %X� VRQ� GHUHFH� LOJLQo� ELU�

VRQXoWXU�� <XNDUÕGD� GD� EHOLUWLOGL÷L� JLEL� \ DSÕODQ� oDOÕúP DGD� HQ� ID] OD� NXOODQÕODQ�

WDU] ÕQ�SUREOHP �o| ] P H�WDU] Õ�ROP DVÕQD�NDUúÕQ��oDWÕúP DQÕQ�\ R÷XQOX÷XQXQ�\ D�GD�

G• ] H\ LQLQ� GDKD� GD� DUWP DVÕ� GXUXP XQGD� EX� WDU] ÕQ� NXOODQÕP Õ� D] DOÕUNHQ�

oDWÕúP DODUÕ� o| ] P HGH� ] RUODP D� YH� NDoÕQP D� WDU] ÕQÕQ� NXOODQÕP Õ� DUWDFDNWÕU��

d DWÕúP DODUÕQ� o| ] • P • QGH� oDWÕúP DQÕQ� WDUDIODUÕ� YH� | UJ• W• Q� VD÷OÕ÷Õ� DoÕVÕQGDQ�

GDKD� \ DUDUOÕ� YH� VRUXQ� o| ] • F• � NDEXO� HGLOHQ� \ DNODúÕP � \ HULQH�� oDWÕúP D\ Õ�

� � zmekten ziyade sorunODUÕQ�o| ] • P • Q• �GDKD�VRQUD\ D�HUWHOH\ HQ�NDoÕQP D�YH�

VDGHFH� ELU� WDUDIÕQ� LVWHGL÷L� o| ] • P � \ ROX� RODUDN� J| U• OHQ� ] RUODP D� WDU] Õ� LNDP H�

HGLOP Lú�RODFDNWÕU���

·  . LúLVHO� IDUNOÕOÕNODUGDQ� YH� \ | QHWLP GHQ� ND\ QDNODQDQ� oDWÕúP DODU� LOH�

SUREOHP � o| ] P H� WDU] Õ� DUDVÕQGD� QHJDWLI� \ | QGH� LOLúNL�� LúLQ� \ DSÕOP D� úHNOLQGHQ��

NLúLVHO�IDUNOÕOÕNODUGDQ�YH�\ | QHWLP GHQ�ND\ QDNODQDQ�oDWÕúP DODU�LOH�NDoÕQP D�WDU] Õ�

DUDVÕQGD� SR] LWLI� \ | QGH� LOLúNL�� YH� VRQ� RODUDN�� LúLQ� \ DSÕOÕúÕQGDQ� YH� NLúLVHO�

IDUNOÕOÕNODUGDQ� ND\ QDNODQDQ� oDWÕúP DODU� LOH� ] RUODP D� WDU] Õ� DUDVÕQGD� GD� SR] LWLI�

\ | QGH� ELU� LOLúNL� EXOXQP XúWXU�� ' L÷HU� ELU� LIDGH\ OH�� oDOÕúDQODUÕQ� Lú� DUNDGDúODUÕ\ OD�

\ DúDGÕ÷Õ� NLúLVHO� IDUNOÕOÕNODUGDQ� ND\ QDNODQDQ� oDWÕúP DODU� DUWWÕNoD�� oDOÕúDQODUÕQ�

EX�oDWÕúP DODUÕ�o| ] P HN�LoLQ�SUREOHP �o| ] P H�WDU] ÕQÕ�GDKD�D] �NXOODQP DNWD��EXQD�

NDUúÕQ�� NDoÕQP D� YH� ] RUODP D� WDU] ODUÕQÕ� GDKD� ID] OD� NXOODQP DNWDGÕUODU�� $ \ QÕ�
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úHNLOGH�� oDOÕúDQODUÕQ� Lú� DUNDGDúODUÕ\ OD� \ DúDGÕ÷Õ� \ | QHWLP GHQ� ND\ QDNODQDQ�

oDWÕúP DODU� DUWWÕNoD�� oDOÕúDQODUÕQ� EX� oDWÕúP DODUÕ� o| ] P HN� LoLQ� SUREOHP � o| ] P H�

WDU] ÕQÕ� GDKD� D] � NXOODQP DNWD�� EXQD� NDUúÕQ�� NDoÕQP D� WDU] ÕQÕ� GDKD� ID] OD�

NXOODQP DNWDGÕUODU�� $ \ UÕFD�� LúLQ� \ DSÕOP D� úHNOLQGHQ� ND\ QDNODQDQ� oDWÕúP DODU�

DUWWÕNoD�oDOÕúDQODU�NDoÕQP D�YH�] RUODP D�WDU] ÕQÕ�GDKD�ID] OD�NXOODQP DNWDGÕUODU��

%X� DUDúWÕUP DQÕQ� DP DFÕ� GR÷UXOWXVXQGD� oHúLWOL� GHP RJUDILN�

GH÷LúNHQOHULQ� G• ] H\ OHUL� DUDVÕQGD� NDUúÕODúWÕUP DODU� GD� \ DSÕOP ÕúWÕU�� %X�

NDUúÕODúWÕUP DODUGD�� P HGHQL� GXUXP � YH� FLQVL\ HW� GH÷LúNHQOHUL� LoLQ� W� WHVWL�� GL÷HU�

GH÷LúNHQOHU� LoLQ� 7HN� <| QO• � 9DU\ DQV� $QDOL] L� �$1 2 9$�� NXOODQÕOP ÕúWÕU�� %X�

DQDOL] OHU� VRQXFXQGD� RUWD\ D� oÕNDQ� EXOJXODUÕP Õ] Õ� DOW� | OoHNOHU� ER\ XWXQGD�

LQFHOH\ HFHN�ROXUVDN��

·  øúLQ� \ DSÕOP D� úHNOLQGHQ� ND\ QDNODQDQ� oDWÕúP DODUGD� \ Dú� YH� XQYDQ�

GH÷LúNHQOHUL�LoLQ�DQODP OÕ�IDUNOÕOÕNODU�EXOXQP XúWXU��

%X�QHGHQGHQ�ND\ QDNODQDQ�oDWÕúP DODUÕQ�HQ�oRN� � � � � � � \ Dú�JUXEXQGD�

\ DúDQGÕ÷Õ�� � � � � � � \ DúODUÕ� DUDVÕQGDNL� RUWD� \ Dú� G| QHP L� GL\ HELOHFH÷LP L] �

G| QHP GH�oDWÕúP DODUÕQ�GDKD�\ R÷XQ�ROGX÷X�VDSWDQP ÕúWÕU�� � � � � � � \ Dú�JUXEXQGD�

LVH�oDWÕúP DODU�GDKD�D] �\ DúDQP DNWDGÕU��

$ \ UÕFD� XQYDQODUD� J| UH� LQFHOHQGL÷LQGH�� LúLQ� \ DSÕOP D� úHNOLQGHQ�

ND\ QDNODQDQ�oDWÕúP D\ Õ�P • G• U�\ DUGÕP FÕODUÕ�YH�X] P DQODU�GL÷HU�XQYDQODUD�J| UH�

GDKD� \ R÷XQ� \ DúDP DNWDGÕUODU�� %X� NRQXGD� HQ� D] � oDWÕúP D\ Õ� LVH� P • G• UOHU� YH�

X] P DQ�\ DUGÕP FÕODUÕ�\ DúDP DNWDGÕU��

·  . LúLVHO� IDUNOÕOÕNODUGDQ� ND\ QDNODQDQ� oDWÕúP DODUGD� \ Dú�� KL] P HW�

V• UHVL�YH�XQYDQ�GH÷LúNHQOHUL�LoLQ�DQODP OÕ�IDUNOÕOÕNODU�EXOXQP XúWXU��

%X� QHGHQGHQ� ND\ QDNODQDQ� oDWÕúP DODUGD� LúLQ� \ DSÕOÕúÕQGDQ�

ND\ QDNODQDQ�oDWÕúP DODUGD�ROGX÷X�JLEL�HQ�oRN�� � � � � � \ Dú�JUXEXQGD��HQ�D] �LVH�

� � � � � �\ Dú�JUXEXQGD�\ DúDQP DNWDGÕU��

+ L] P HW� V• UHOHULQH� J| UH� LQFHOHQGL÷LQGH�� KL] P HW� V• UHVL� � �� � � \ ÕO� DUDVÕ�

RODQODUÕQ�� � � � � � � \ ÕO� YH� � � � � � � \ ÕO� KL] P HWL� RODQODUD� J| UH� GDKD� D] � oDWÕúP D�

\ DúDGÕNODUÕ�� KL] P HW� V• UHVL� \ • NVHOGLNoH�� oDWÕúP DODUÕQ� GDKD� \ R÷XQ� RODUDN�
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\ DúDQGÕ÷Õ�� � � � \ ÕOGDQ� ID] OD� KL] P HWL� RODQODUGD� LVH� oDWÕúP DODUÕQ� D] DOGÕ÷Õ�

g� r� lmektedir.�

8 QYDQODUD� J| UH� LQFHOHQGL÷LQGH�� NLúLVHO� QHGHQOHUGHQ� ND\ QDNODQDQ�

oDWÕúP DODUÕ� P HP XU�� úHI� \ DUGÕP FÕODUÕ�� X] P DQ� YH� NÕVÕP � DP LUOHUL� GDKD� VÕN�

\ DúDP DNWDGÕUODU��( Q�D] �\ DúD\ DQODU�LVH�X] P DQ�\ DUGÕP FÕODUÕ�YH�P • G• UOHUGLU��

·  <| QHWLP GHQ� ND\ QDNODQDQ� oDWÕúP DODUGD� \ Dú�� KL] P HW� V• UHVL� YH�

XQYDQ�GH÷LúNHQOHUL�LoLQ�DQODP OÕ�IDUNOÕOÕNODU�EXOXQP XúWXU��

Burada da � nceki iNL�QHGHQGH�ROGX÷X�JLEL�oDWÕúP DODUÕQ�HQ�oRN�� � � � � �

\ Dú� JUXEXQGD� \ DúDQGÕ÷Õ�� � � � � � � \ DúODUÕ� DUDVÕQGDNL� RUWD� \ Dú� G| QHP L�

GL\ HELOHFH÷LP L] � G| QHP GH� oDWÕúP DODUÕQ� GDKD� \ R÷XQ�� � � � � � � \ Dú� JUXEXQGD� LVH�

oDWÕúP DODU�GDKD�D] �\ DúDQGÕ÷Õ�VDSWDQP ÕúWÕU��

%X� QHGHQGHQ� GROD\ Õ� HQ� ID] OD� oDWÕúP D\ Õ� � � � � � � \ ÕO� KL] P HWL� RODQODU�

\ DúDP DNWDGÕU�� ( Q� D] � oDWÕúP D� LVH� KL] P HW� V• UHVL� � �� � � \ ÕO� DUDVÕ� RODQODU�

\ DúDP DNWD� ROXS�� KL] P HW� V• UHVL� \ • NVHOGLNoH�� oDWÕúP DODUÕQ� GDKD� \ R÷XQ� RODUDN�

\ DúDQGÕ÷Õ�� � � � \ ÕOGDQ� ID] OD� KL] P HWL� RODQODUGD� LVH� oDWÕúP DODUÕQ� D] DOGÕ÷Õ�

g� r� lP HNWHGLU��

<| QHWLP GHQ� ND\ QDNODQDQ� oDWÕúP DODUÕ� P HP XU�� úHI� \ DUGÕP FÕVÕ� YH�

úHIOHU� GDKD� VÕN� \ DúDP DNWDGÕUODU�� øúLQ� \ DSÕOP D� úHNOLQGHQ� YH� NLúLVHO�

IDUNOÕOÕNODUGDQ� ND\ QDNODQDQ� oDWÕúP DODUGD� ROGX÷X� JLEL� P • G• UOHU� EX� QHGHQGHQ�

ND\ QDNODQDQ�oDWÕúP DODUÕ�GD�HQ�D] �\ DúD\ DQ�XQYDQ�JUXEXGXU��

d DWÕúP DODUÕQ�QHGHQOHULQH�LOLúNLQ�EXOJXODUÕ�JHQHO�RODUDN� \ RUXP OD\ DFDN�

ROXUVDN�� \ Dú� GH÷LúNHQL� EDNÕP ÕQGDQ� � � QHGHQLQGH� EHQ] HU� | ] HOOLNOHU� J| VWHUGL÷L�

J| U• OP HNWHGLU�� øúLQ� \ DSÕOÕúÕQGDQ�� NLúLVHO� IDUNOÕOÕNODUGDQ� YH� \ | QHWLP GHQ�

ND\ QDNODQDQ�oDWÕúP DODUÕQ�\ Dú�DUWWÕNoD�GDKD�\ R÷XQODúWÕ÷Õ��DQFDN� � � � \ DúÕQGDQ�

VRQUD� D] DOP D\ D� EDúODGÕ÷Õ� J| U• OP HNWHGLU�� d DWÕúP DODU�� � � � � � � \ DúODUÕ�

DUDVÕQGDNL� RUWD� \ Dú� G| QHP L� GL\ HELOHFH÷LP L] � G| QHP GH� LVH� HQ� \ R÷XQ�

\ DúDQP DNWDGÕU���

+ L] P HW� V• UHOHUL� EDNÕP ÕQGDQ� GD� \ Dú� GH÷LúNHQLQH� EHQ] HU� ELU� GXUXP �

V| ] � NRQXVXGXU�� +L] P HW� V• UHVL� \ • NVHOGLNoH�� oDWÕúP DODUÕQ� GDKD� \ R÷XQ� RODUDN�

\ DúDQGÕ÷Õ�� KL] P HW� V• UHVL� � � � � � � \ ÕO� DUDVÕ�RODQ� oDOÕúDQODUGD�oDWÕúP DODUÕQ� GDKD�
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\ R÷XQ� \ DúDQGÕ÷Õ�� � � � \ ÕOGDQ� ID] OD� KL] P HWL� RODQODUGD� LVH� oDWÕúP DODUÕQ� D] DOGÕ÷Õ�

g� r� lmektedir. �

ù• SKHVL] � \ Dú� YH�KL] P HW�V• UHVL�EDNÕP ÕQGDQ� EX� RUWD�G| QHP ��oDOÕúP D�

\ DúDP ÕQGD� oDOÕúDQODUÕQ� LúH� ED÷OÕOÕ÷ÕQÕQ� YH� YHULP OLOLNOHULQLQ� HQ� • VW� QRNWD\ D�

XODúWÕ÷Õ� G| QHP � RODUDN� NDEXO� HGLOLU�� d DOÕúDQODUÕQ� EHNOHQWLOHUL� GH� HQ� • VW�

QRNWDGDGÕU�� . D\ QDNODUÕQ� VÕQÕUOÕ� YH� EHNOHQWLOHULQ� \ • NVHN� ROP DVÕ� oDOÕúDQODUÕ�

UHNDEHW� LoLQH� VRNP Xú� RODELOLU�� %X� QHGHQOHUOH� EX� G| QHP GH� oDWÕúP DODU� GDKD�

\ R÷XQ� \ DúDQÕ\ RU� RODELOLU�� d DWÕúP DODUÕQ� \ R÷XQ� ROP DVÕ� ELUH\ VHO� \ DUDWÕFÕOÕN��

GROD\ ÕVÕ\ OD�| UJ• WVHO�HWNLOLOL÷H�ROXP OX�HWNLVL�GH�ROX\ RU�RODELOLU��

d DWÕúP DODUÕQ� EX� • o� QHGHQLQH� LOLúNLQ� EXOJXODUGD� IDUNOÕ� XQYDQODU� J| ] H�

oDUSP DNWDGÕU�� øúLQ� \ DSÕOP D� úHNOLQGHQ� ND\ QDNODQDQ� oDWÕúP DODUGD� P • G• U�

\ DUGÕP FÕODUÕ� YH� X] P DQODU�� NLúLVHO� IDUNOÕOÕNODUGDQ� ND\ QDNODQDQ� oDWÕúP DODUGD�

P HP XU�� úHI� \ DUGÕP FÕODUÕ�� X] P DQ� YH� NÕVÕP � DP LUOHUL�� \ | QHWLP GHQ� ND\ QDNODQDQ�

oDWÕúP DODU� GD� LVH� P HP XU�� úHI� \ DUGÕP FÕVÕ� YH� úHIOHULQ� GDKD� \ R÷XQ� oDWÕúP D�

\ DúDGÕNODUÕ�J| U• OP HNWHGLU��

<| QHWLP GHQ�ND\ QDNODQDQ�oDWÕúP DODUGD�GLNNDW�oHNHQ�ELU�KXVXV�JHQHO�

LGDUH� KL] P HWOHUL� VÕQÕIÕQÕQ� DOW� NDGHP HVLQLQ� GDKD� oRN� oDWÕúP D� \ DúDP DVÕGÕU��

' L÷HU� ELU� LIDGH\ OH�� JHQHO� LGDUH� KL] P HWOHUL� VÕQÕIÕQÕQ� DOW� NDGHP HVL� \ | QHWLP LQ�

WXWXP XQGDQ� UDKDWVÕ] � YH� EX� GXUXP � oDOÕúP D� RUWDP ÕQGD� Lú� DUNDGDúODUÕ\ OD�

LOLúNLOHUH� \ DQVÕP DNWD� YH� oDWÕúP DODUD� QHGHQ� RODELOP HNWHGLU�� %X� • o� QHGHQGHQ�

GROD\ Õ� DNUDQODUÕ\ OD� HQ� D] � oDWÕúP D� \ DúD\ DQODU� LVH� 0 • G• UOHUGLU�� %X� GXUXP D�

EHONL�\ | QHWLFL�| ] HOOLNOHULQLQ�JHUH÷L�YH�DNUDQODUÕ\ OD�GDKD�D] �LOLúNL�LoLQGH�ROP DODUÕ�

URO�R\ QDP Õú�RODELOLU��

d DOÕúDQODUÕQ� EX� oDWÕúP D� V• UHFLQGH� oDWÕúP DODUÕ� o| ] • P OHP HN� LoLQ�

NXOODQGÕNODUÕ�oDWÕúP D�\ | QHWLP �WDU] ODUÕQÕ�LQFHOH\ HFHN�ROXUVDN��

·  Problem � � ] P H� WDU] Õ� oDOÕúDQ� SHUVRQHOLQ� VDGHFH� XQYDQÕQD� J| UH�

DQODP OÕ� ELU� IDUNOÕOÕN� J| VWHUP HNWHGLU�� %XQD� J| UH�� SUREOHP � o| ] P H� WDU] ÕQÕ� HQ�

ID] OD�NXOODQDQODU�\ | QHWLFL�SR] LV\ RQXQGD�RODQ�P • G• U�YH�P • G• U�\ DUGÕP FÕODUÕGÕU��

%X�XQYDQODUÕ�X] P DQODU�L] OHP HNWHGLU��%XUDGD�\ | QHWLFLOHULQ��NDUúÕ�WDUDIOD�LúELUOL÷L�

\ DSDUDN�� JHUoHN� SUREOHP L�� SUREOHP LQ� ND\ QD÷ÕQÕ� YH� IDUNOÕOÕNODUÕ� \ DSÕFÕ� ELU�
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ELoLP GH� GH÷HUOHQGLUHUHN�� oDWÕúP DODUÕQ� o| ] • P • QGH� HQ� DU] X� HGLOLU� \ | QWHP L�

NXOODQGÕNODUÕ�J| U• OP HNWHGLU��

·  8 ] ODúP D� WDU] Õ� LoLQ� oDOÕúDQ� SHUVRQHOLQ� \ DúÕ�� KL] P HW� V• UHVL� YH�

XQYDQÕQD�J| UH�DQODP OÕ�IDUNOÕOÕNODU�EXOXQP XúWXU��

<DúDQDQ� oDWÕúP DODUGD� X] ODúP D� WDU] ÕQÕQ� � � �� � � \ Dú� JUXEXQGD� GDKD�

VÕN� NXOODQÕOGÕ÷Õ�� � � � � � � \ Dú�JUXEXQGD�LVH�HQ�D] �NXOODQÕOGÕ÷Õ�� \ Dú�LOHUOHGLNoH�EX�

WDU] ÕQ�NXOODQÕP ÕQÕQ�D] DOGÕ÷Õ�J| U• OP HNWHGLU��

Hizmet s� resine J| UH� DQODP OÕ� ELU� IDUNOÕOÕN� J| VWHUHQ� X] ODúP D� WDU] ÕQÕQ�

NXOODQÕP Õ� KL] P HW� V• UHVL\ OH� WHUV� RUDQWÕOÕGÕU�� ' L÷HU� ELU� GH\ LúOH�� KL] P HW� V• UHVL�

DUWWÕNoD� oDWÕúP DODUÕQ� o| ] • P • QGH� X] ODúP D� WDU] ÕQÕQ� NXOODQÕP Õ� D] DOP DNWDGÕU��

8 ] ODúP D�WDU] Õ��SHUVRQHOLQ�LúH�LON�EDúODGÕ÷Õ�\ ÕOODUGD�GDKD�VÕN�NXOODQÕOP DNWDGÕU��

8 QYDQODUD� J| UH� GH÷HUOHQGLUHFHN� ROXUVDN�� X] ODúP D� WDU] ÕQÕ� GDKD�

\ R÷XQ� NXOODQDQODU� LVH� X] P DQ� \ DUGÕP FÕODUÕGÕU�� %X� XQYDQÕ� P HP XUODU� YH� úHI�

\ DUGÕP FÕODUÕ�L] OHP HNWHGLU��

·  8 \ P D�WDU] Õ�oDOÕúDQ�SHUVRQHOLQ�VDGHFH�FLQVL\ HWLQH�J| UH�DQODP OÕ�ELU�

IDUNOÕOÕN� J| VWHUP HNWHGLU�� &LQVL\ HWOHU� DUDVÕ� NDUúÕODúWÕUP DODUGD�� HUNHNOHULQ�

NDGÕQODUD�J| UH�X\ P D�WDU] ÕQÕ�GDKD�ID] OD�NXOODQGÕNODUÕ�VDSWDQP ÕúWÕU��

·  . DoÕQP D� WDU] Õ� oDOÕúDQ� SHUVRQHOLQ� VDGHFH� XQYDQÕQD� J| UH� DQODP OÕ�

ELU� IDUNOÕOÕN� J| VWHUP HNWHGLU�� . DoÕQP D� WDU] ÕQÕ� P HP XU� YH�úHI� \ DUGÕP FÕODUÕ�GDKD�

VÕN�NXOODQP DNWDGÕU��3UREOHP �o| ] P H�WDU] ÕQÕ�HQ�ID] OD�NXOODQDQ�P • G• U�YH�P • G• U�

\ DUGÕP FÕODUÕ��NDoÕQP D�WDU] ÕQÕ�LVH�HQ�D] �NXOODQDQ�LNL�XQYDQ�JUXEXGXU���

·  =RUODP D� WDU] Õ� LoLQ� oDOÕúDQ� SHUVRQHOLQ� FLQVL\ HWLQH�� XQYDQÕQD� YH�

H÷LWLP �GXUXP XQD�J| UH�DQODP OÕ�IDUNOÕOÕNODU�EXOXQP XúWXU���

&LQVL\ HWOHU� DUDVÕ� NDUúÕODúWÕUP DODUGD�� HUNHNOHULQ� NDGÕQODUD� J| UH�

] RUODP D�WDU] ÕQÕ�GDKD�ID] OD�NXOODQGÕNODUÕ�VDSWDQP ÕúWÕU��

8 QYDQODUD� J| UH� EDNWÕ÷ÕP Õ] GD�� P • G• U� \ DUGÕP FÕODUÕ� YH� X] P DQODU�

] RUODP D� WDU] ÕQÕ� GDKD� VÕN� NXOODQP DNWDGÕUODU�� %X� WDU] Õ� HQ� D] � NXOODQDQODU� LVH�

P HP XUODU��úHIOHU�YH�X] P DQ�\ DUGÕP FÕODUÕGÕU��
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=RUODP D�WDU] Õ�LoLQ�\ DSÕODQ�JUXSODU�DUDVÕ�NDUúÕODúWÕUP DODUGD�� • QLYHUVLWH�

P H] XQODUÕQÕQ�� OLVH� YH� \ • NVHN� OLVDQV�GRNWRUD� | ÷UHQLP L� J| UP • ú� RODQODUD� J| UH�

] RUODP D�WDU] ÕQÕ�GDKD� VÕN� NXOODQGÕNODUÕ� VDSWDQP ÕúWÕU�� / LVH�P H] XQODUÕ�LVH��GL÷HU�

JUXSODUD�J| UH�EX�WDU] Õ�HQ�D] �NXOODQP DNWDGÕUODU��

d DWÕúP DQÕQ� QHGHQOHUL� YH� EX� oDWÕúP D� V• UHVLQGH� EX� oDWÕúP DODUÕ�

o| ] • P OHP HN� LoLQ� NXOODQGÕNODUÕ� oDWÕúP D� \ | QHWLP � WDU] ODUÕ� EDNÕP ÕQGDQ� HYOL� YH�

EHNDU� oDOÕúDQODU� DUDVÕQGD� DQODP OÕ� ELU� IDUNOÕOÕN� ROXS� ROP DGÕ÷ÕQÕ� EHOLUOHP HN�

DP DFÕ\ OD�\ DSÕODQ�W�WHVWL�VRQXoODUÕQD�J| UH�HYOL�YH�EHNDUODU�DUDVÕQGD�DQODP OÕ�ELU�

IDUNOÕOÕN�RUWD\ D�oÕNP DP ÕúWÕU��' L÷HU�ELU�GH\ LúOH��oDOÕúDQODUÕQ�P HGHQL�GXUXP ODUÕQD�

J| UH�� oDWÕúP DODUÕQ� QHGHQOHUL� YH� oDWÕúP D� \ | QHWLP � WDU] ODUÕ� IDUNOÕOÕN�

g� stermemektedir.�

$ \ QÕ� úHNLOGH�� SHUVRQHOLQ� J| UHY� \ DSWÕ÷Õ� ELULP OHU� LoLQ� \ DSÕODQ�

NDUúÕODúWÕUP DODUGD� GD� DQODP OÕ� ELU� LOLúNL� EXOXQDP DP ÕúWÕU�� ' L÷HU� ELU� DQODWÕP OD��

oDWÕúP DQÕQ� QHGHQOHUL� YH� oDWÕúP D� \ | QHWLP � WDU] ODUÕ� EDNÕP ÕQGDQ� oDOÕúÕODQ�

ELULP OHU�DUDVÕQGD�DQODP OÕ�ELU�IDUNOÕOÕN�RUWD\ D�oÕNP DP DNWDGÕU��

%X� oDOÕúP D\ D� LOLúNLQ� EXOJXODU� ÕúÕ÷ÕQGD� JHOLúWLULOHQ� | QHULOHU� DúD÷ÕGD�

VXQXOP XúWXU��

·  %X� DUDúWÕUP DGD�� %DQNDGD� \ DúDQDQ�oDWÕúP DODUGD�SUREOHP �o| ] P H�

YH�X] ODúP D�WDU] ÕQÕQ�GDKD�\ R÷XQ�NXOODQÕOGÕ÷Õ�� | ] HOOLNOH�\ | QHWLFL�NDGHP HVLQGHNL�

0 • G• U� YH� 0 • G• U� <DUGÕP FÕODUÕQÕQ� NHQGL� DNUDQODUÕ\ OD� \ DúDGÕNODUÕ� oDWÕúP DODUGD�
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8 \ JXODP DODUṌ�� T� rkiye’deki � rg� tlerde � DWÕúP DODUÕQ�

d | ] • P OHQP HVLQH� øOLúNLQ� d DOÕúP DODU, Ankara: T� rk Psikologlar 

' HUQH÷L�<D\ ÕQODUÕ��1 R�� � ��� � � � ��V�� � � � � � � ��

ERT� RK, M� min. øúOHWP HOHUGH� <| QHWLP � YH� 2 UJDQL] DV\ RQ�� � �EDVNÕ�� %HWD�

<D\ ÕQODUÕ��øVWDQEXO��� � � � ��

) ø/ / ( <�� $ODQ� &��� ,QWHUSHUVRQDO� &RQIOLFW� 5 HVROXWLRQ�� 6FRWW�� ) RUHVP DQ� DQG�

&RP SDQ\ �,OOLQRLV��� � � � ��

) 5 ø( ' 0 $1 �� 5 D\ P RQG� $�� YH� GL÷HUOHUL�� ³: KDW� * RHV� $URXQG� &RP HV� $URXQG��

The Impact Of Personal Conflict Style On Work Conflict And Stressº, 

7KH� ,QWHUQDWLRQDO� - RXUQDO� RI� &RQIOLFW� 0 DQDJHP HQW� �� � � � � �� 9RO�� � ��

1 R�� ��SS��� � � � � ��

* 2 2 ' : ø1 ��- HQQ\ ���³5 HVROYLQJ�$XGLWRU�&OLHQW�&RQIOLFWV�&RQFHUQLQJ�) LQDQFLDO�

6WDWHP HQW�Issuesº 

KWWS���DFFRXQWLQJ�UXWJHUV�HGX�UDZ�DDD�DXGLW�P LG\ HDU�� � P LG\ HDU�SDSH

UV�JRRGZLQ� � � � P LG\ HDU�SGI��� � � �� � �� � � � � ��

+$/ / �� - ��� Conflict Management Survey: A Survey Of One’s Characteristic 

5 HDFWLRQ� WR� DQG� + DQGOLQJ� &RQIOLFW� %HWZHHQ� + LP VHOI� DQG� 2 WKHUV��

&DQRH��7; ��7HOHRP HWULFV�,QWHUQDWLRQDO���� � � � ��

- $0 ( 62 1 ��- HVVLFa K., ªToward a Comprohensive Model for the Assessment 

DQG� 0 DQDJHP HQW� RI� ,QWUDRUJDQL] DWLRQDO� &RQIOLFW�� ' HYHORSLQJ� WKH�

Frameworkº, 7KH� ,QWHUQDWLRQDO� - RXUQDO� RI� &RQIOLFW� 0 DQDJHP HQW��

9RO�; ��1 R�� ��� � � � ��SS��� � � � � � � ��



� � � �

. $ / . $1 �� ùHYNHW�� ³2 UJDQL] DV\ RQODUGD� . LúLOHUDUDVÕ� d DWÕúP DODUÕQ� d | ] • P �

ùHNLOOHUL�� 3LORW� %LU� $UDúWÕUP D́ �� øVWDQEXO�� øVWDQEXO� h QLYHUVLWHVL�� � � � � �

�<D\ ÕQODQP DP Õú�<• NVHN�/ LVDQV�7H] L���

. $5 ø3��( P LQ��d DWÕúP D�<| QHWLP L��3HJHP �\ D\ ÕQFÕOÕN��$QNDUD��� � � � ��

KO� EL, Tamer. øúOHWP H� <| QHWLFLOL÷L�� <| QHWLP � YH� 2 UJDQL] DV\ RQ�

2 UJDQL] DV\ RQODUGD� ' DYUDQÕú�. ODVLN�0 RGHUQ�d D÷GDú� <DNODúÕP ODU��

øVWDQEXO��� � � � ��

KOZAN, Kamil M. ve Canan Ergin. ªThe Influence of Intra�&XOWXUDO� 9DOXH�

Differences on Conflict Management Practicesº, 7KH� ,QWHUQDWLRQDO�

- RXUQDO�RI�&RQIOLFW�0 DQDJHP HQW��9RO�; ��1 R�� ��� � � � ��SS�� � � � � � � ��

. 2 =$1 � . DP LO� 0 �� YH� 6HOLP � 6 �� øOWHU�� ³7KLUG� 3DUW\ � 5 ROHV� 3OD\ HG� E\ � 7XUNLVK�

Managers in Subordinates' Conflictsº, Journal of Ornazitional 

%HKDYLRU��9RO��; 9 ��1 R�� ��� � � � ��SS�� � � � � � � ��

. ø/ 0 $1 1 �� 5 �� + ��YH� 7KRP as, K. W., ªDeveloping a Forced�&KRLFH�0 HDVXUH�

RI�&RQIOLFW�+ DQGOLQJ�%HKDYLRU��7KH��0 2 ' ( � �øQVWUXP HQẂ��( GXFDWLRQDO�
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\ DSP DP DODUÕ� � � � � � � � � � �

� � � * | UHY�GD÷ÕOÕP Õ�NRQXVXQGD�
DQODúDP DP DP Õ] � � � � � � � � � � �

� � � øú�DUNDGDúODUÕP ÕQ�ELOJLVL] �ROP DODUÕ� � � � � � � � � � �
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� � �
øú�DUNDGDúODUÕP ÕQ��EHQLP �NLúLVHO�
GH÷HUOHULP H�WHUV�G• úHQ�
GDYUDQÕúODUGD�EXOXQP DODUÕ��

� � � � � � � � � �

� � �
øú�DUNDGDúODUÕP ÕQ��| ] HO�
KD\ DWODUÕQGD�VRUXQODUÕ�ROGX÷X�
] DP DQ�KÕQoODUÕQÕ�EHQGHQ�DOP DODUÕ�

� � � � � � � � � �

� � � øú�DUNDGDúODUÕP ÕQ�EHQGHQ�GDKD�D] �
Lú�\ DSP DODUÕ� � � � � � � � � � �

� � � øúOHULQ�\ • U• W• OP HVL�NRQXVXQGDNL�
ILNLUOHULP L] LQ�IDUNOÕ�ROP DVÕ� � � � � � � � � � �

� � � øú�DUNDGDúODUÕP ÕQ��EHQLP �EDúDUÕOÕ�
ROP DP Õ�NÕVNDQP DODUÕ� � � � � � � � � � �

� � � $UDP Õ] GDNL�LOHWLúLP LQ�\ HWHUVL] �
ROP DVÕ� � � � � � � � � � �

� � �
øú�DUNDGDúODUÕP ÕQ�LOHUL�V• UG• ÷• P �
\ HQL�ILNLUOHUL�VHUW�ELU�úHNLOGH�
HOHúWLUP HOHUL�

� � � � � � � � � �

� � � øú�DUNDGDúODUÕP ÕQ�LúOHULQL�
] DP DQÕQGD�ELWLUHP HP HOHUL� � � � � � � � � � �

� � �
øú�DUNDGDúODUÕP ÕQ�EHQLP �
V| \ OHGLNOHULP L�DQODP DP DODUÕ�YH\ D�
\ DQOÕú�DQODP DODUÕ�

� � � � � � � � � �

� � �
øú�DUNDGDúODUÕP ÕQ�oRN�LúLP �
ROGX÷XQGD�EDQD�\ DUGÕP �
HWP HP HOHUL�

� � � � � � � � � �

� � � øú�DUNDGDúODUÕP ÕQ�Lú�\ DSP D�
EHFHULOHULQLQ�\ HWHUVL] �ROP DVÕ� � � � � � � � � � �

� � � %D] Õ�Lú�DUNDGDúODUÕP D�\ | QHWLFLOHU�
WDUDIÕQGDQ�LP WL\ D] ODU��WDQÕQP DVÕ� � � � � � � � � � �

� � � øú�DUNDGDúODUÕP ÕQ�VRUXP OXOXNODUÕQÕ�
\ HULQH�JHWLUP HP HOHUL� � � � � � � � � � �

� � � øú�DUNDGDúODUÕP ÕQ�KDNHWWL÷LQGHQ�
fazla � d� llendirilmeleri � � � � � � � � � � �

�

�
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$ üDùÖGDNL� LI DGHOHU�� Lü� DUNDGDüODUÖQÖ] OD� \ DüDGÖùÖQÖ] � oDWÖüPD� \ D� GD� DQODüPD] OÖN� GXUXPODUÖQGD� QH�
W• U� GDYUDQÖüODUGD� EXOXQGXùXQX] X� EHOLUOHPH\ H� \ | QHOLNWLU�� �6RQ�ELU� � \ ÖO�LoLQGH�Lü�DUNDGDüODUÖQÖ] OD�
DUDQÖ] GD� JHoHQ� oDWÖüPD� \ D� GD� DQODüPD] OÖN� GXUXPODUÖQÖ� WHNUDU� G• ü• Q• Q• ] � YH� VRUXODUÖ� EXQD� J| UH�
FHYDSOD\ ÖQÖ] ���$ üDùÖGDNL�LI DGHOHUH��

. HVLQOLNOH� NDWÖOPÖ\ RUVDQÖ] �� 
 L�� �� �� �� �� ��

. DWÖOPÖ\ RUVDQÖ] �� 
 \ L�� �� �� �� �� ��

. DUDUVÖ] VDQÖ]  3©� ,� �� �� �� �� ��

. DWÖOÖ\ RUVDQÖ]  4©� ,� �� �� �� �� ��

. HVLQOLNOH� NDWÖOÖ\ RUVDQÖ] �� 
 L�GDLUH� LoLQH� DOÖQÖ] � � �� �� �� �� ��

� � � � � � �

�� ��
³ µ́

¶ ·

¸

¶¹

¸

´

¹ º

» ¼

¸ ½

¼¾

¿À Á

½

³

º

»
¼

¸ ½

¼¾

¿
À

Á

½

³

º

À

º

À

µ

¼Â

¼

½

³

º

»
¼

¸

¼¾

¿
À

Á

½

³ µ́

¶ ·

¸

¶¹

¸

´

¹ º

» ¼

¸

¼¾

¿À Á

½

� � Her ikimizce kabul edilebilecek bir � � z� m bulabilmek 
i� in VRUXQX�NDUúÕP GDNL�NLúL\ OH�ELUOLNWH�LQFHOHGLP �� � � � � � � � � � �

� � %LU�X] ODúP D�VD÷ODQP DVÕ�LoLQ�NDUúÕP GDNL�NLúL�LOH�SD] DUOÕN�
HWWLP �� � � � � � � � � � �

� � 7DWVÕ] OÕN�oÕNP DVÕQÕ�| QOH\ HELOP HN�LoLQ�NDUúÕP GDNL�NLúL�LOH�
RODQ�DQODúP D] OÕ÷Õ�RUWD\ D�oÕNDUP DGÕP �� � � � � � � � � � �

� � 3UREOHP L�ELUOLNWH�o| ] HELOP HN�LoLQ�V| ] NRQXVX�NLúL�LOH�DoÕN�
ELU�úHNLOGH�ELOJL�DOÕúYHULúLQGH�EXOXQGXP �� � � � � � � � � � �

� � 6| ] �NRQXVX�NLúL\ OH�WHUV�G• úP HNWHQ�NDoÕQÕS��
DQODúP D] OÕ÷D�G• úP HP H\ H�oDOÕúWÕP �� � � � � � � � � � �

� � øNLP L] LQ�GH�NDEXO�HGHFH÷L�ELU�NDUDUD�YDUP DN�LoLQ�EX�
NLúL\ OH�LúELUOL÷L�\ DSWÕP �� � � � � � � � � � �

� � . DUúÕP GDNL�NLúL\ OH�ELUOLNWH�VRUXQXQ�GR÷UX�DQODúÕODELOP HVL�
LoLQ�oDOÕúWÕP �� � � � � � � � � � �

� � . DUúÕP GDNL�NLúLQLQ�LVWHNOHULQL�\ HULQH�JHWLUGLP �� � � � � � � � � � �

� � . DUúÕP GDNL�NLúL\ OH�DUDP Õ] GDNL�DQODúP D] OÕNODUÕQ�DoÕNoD�
NRQXúXOP DVÕQGDQ�NDoÕQGÕP �� � � � � � � � � � �

� � � S� z konusu tarafa tavizler verdim.� � � � � � � � � � �

� � � %X�NLúL�LOH�DQODúP D] OÕ÷Õ�NRQX�HGHFHN�ELU�NDUúÕODúP DGDQ�
NDoÕQGÕP �� � � � � � � � � � �

� � � . DUúÕP GDNL�NLúL\ OH�ELUOLNWH�KHU�LNLP L] LQ�GH�EHNOHQWLOHULQL�
NDUúÕOD\ DFDN�ELU�o| ] • P �LoLQ�oDOÕúWÕP �� � � � � � � � � � �
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� � � . DUúÕP GDNL�NLúL�LOH��NDUúÕOÕNOÕ�WDWVÕ] �V| ] OHU�
VDUIHGLOP HVLQGHQ�NDoÕQGÕP �� � � � � � � � � � �

� � � . HQGL�ILNLUOHULP LQ�NDEXO• �LoLQ�Q• IX] XP X�NXOODQGÕP �� � � � � � � � � � �

� � � %LU�X] ODúP D�VD÷ODQP DVÕ�LoLQ�NDUúÕOÕNOÕ�WDYL] OHU�| QHUGLP �� � � � � � � � � � �

� � � . DUúÕP GDNL�NLúLQLQ�| QHULOHULQH�X\ GXP �� � � � � � � � � � �

� � � øVWHGL÷LP �ELU�NDUDUD�YDUÕOP DVÕ�LoLQ�RWRULWHP L�NXOODQGÕP �� � � � � � � � � � �

� � � %LUOLNWH�ELU�NDUDUD�YDUDELOP HN�LoLQ�G• ú• QFHOHULP L�
NDUúÕP GDNL�NLúLQLQ�G• ú• QFHOHUL�LOH�ELUOHúWLUP H\ H�oDOÕúWÕP �� � � � � � � � � � �

� � � . DUúÕP GDNL�NLúLQLQ�LVWHNOHULQH�UD] Õ�ROGXP �� � � � � � � � � � �

� � �
6RUXQXQ�HQ�L\ L�ELU�úHNLOGH�o| ] • P OHQHELOP HVL�LoLQ�KHU�
LNLP L] LQ�GH�LVWHNOHULQLQ�DoÕNoD�RUWD\ D�NRQP DVÕQD�
oDOÕúWÕP ��

� � � � � � � � � �

� � � øVWHGL÷LP �ELU�NDUDUD�YDUÕOP DVÕ�LoLQ�X] P DQOÕ÷ÕP GDQ�
\ DUDUODQGÕP �� � � � � � � � � � �

� � � . HQGL�J| U• úOHULP LQ�NDEXO• �LoLQ�NDUDUOÕ�GDYUDQGÕP �� � � � � � � � � � �

� � � . DUúÕP GDNL�NLúLQLQ�EHNOHQWLOHULQH�X\ P D\ D�oDOÕúWÕP �� � � � � � � � � � �

� � � 0 • FDGHOH\ L�ND] DQP DN�LoLQ�RWRULWHP L�NXOODQGÕP �� � � � � � � � � � �

� � � Bir gerilimi � nlemek i� in�RUWD�\ RO�EXOP D\ D�oDOÕúWÕP �� � � � � � � � � � �

� � � . DUúÕP GDNL�NLúLQLQ�LKWL\ DoODUÕQÕ�NDUúÕODP D\ D�oDOÕúWÕP �� � � � � � � � � � �

� � � d ÕNP D] ODUÕQ�o| ] • P • �LoLQ�ELU�RUWD�\ RO�EXOP D\ D�oDOÕúWÕP �� � � � � � � � � � �

� � �
=RU�ELU�GXUXP D�G• úP HP HN�LoLQ�V| ] �NRQXVX�NLúL\ OH�RODQ�
DQODúP D] OÕN�NRQXVXQGD�KHUKDQJL�ELU�JLULúLP GH�
EXOXQP DP D\ Õ�WHUFLK�HWWLP ��

� � � � � � � � � �

�
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ËÎÊ

Ï Ð�Ñ�Ò�Ó Ô�Ó Õ¤Ó Ö�×�ÑØÔ�Ù�Ú
Û�ÜÝÑ�Þ�Ó Ü Ñ�Ú�Ó Ü Ñ
×�Ñ
ÔßÚ�Ó Ò
à�á�Ö�â�ÕãÚ
Û�Ü Ù
Ú�Ó Ü Õ1Ñ
ÔäÓ à�Ó åäæ�ç
Ò Û�å�ÛÈÔ�Ù
Ò è�é Õ�Þ�Ù
Ô�Ó�Ô�Ó è�Ó ê�Ü ÑØÚ
Ó Ò Ü Ó ÔÝë Ñ

Ó å�×�Ñ�Ü Ñ�Þ�Ó Õíì

Ï î

Ò ç
Ú�Ü Ñ�Õ¤Ó�Ú�Ó Ò Ü Ó Ôïë ÑØà�á�Ö�Ñ
Ú
Ó Ü Õ�Ñ�ÔßÓ à�Ó åßæ�á�Ö�Ô�ç�å�Û�æ�Û�Ô�Ó è�Ó�Ó Ü Ñ1Ù�à�é ÔðÚ
Ó Ò�è�Ñ
Ô�Ó Ü Þ�ÑØÚ
Ó Ü ñ�Ó�Ù
Ü é è�ò�Ñ�Ò Ó è�Ó å�Þ�ÑØÚ
Û�Ü Û�å�Þ�Û�ÕÎì

Ï ó

Ô�Ó Õ¤Ó Ö�Ó åßÞ�ÑØÔ�Ù
Ú�Û�ÜïÑ�Þ�Ñ�×�Ñ�ô�Ó�Ú�Ó Ò�Ô�Ù�Ò Ù�Ò Ùäò�Ù
Ò Õ1Ù
ÔßÓ à�Ó åÈÚ
ÛÈÔ�Ó è�Ó ê�Ü ÑÎÓ è�Ú�Ó Ò Ü Ó ô�Óïê�Ù�õ�ëöé ÕÎì

Ï ÷

Ù
Ò è�é Õ�Þ
Ù
Ô�Ó�Ô�Ó è�Ó ê�Ü ÑØÚ�Ó Ò Ü Ó ÔÝë Ñ1æ�ç
Ò Û�å�Û�åäÞ�ç�ô�Ò ÛäÙ�å�Ü Ù�è�é Ü Ù
Ú�Ó Ü Õ1Ñ�æ�Ó�Ó à�Ó åäà�Ù
Ü é è�ëöé Õíì

Ï ÷

Ù
Ò è�é Õ�Þ
Ù
Ô�Ó�Ô�Ó è�Ó ê�Ü Ñ¤Ú�Ó Ò Ü Ó ÔÝë ÑÎø�Ñ�Ò�Ó Ô�Ó Õ¤Ó Ö�Ó åßÞ�ÑØÚ�Ñ
Ô�Ü Ñ�å�ë Ó Ü Ñ�Ò Ó å�Ó�Ô�Ù�Ò è�é Ü Ù�ê�Ù�×�Ù
ÔßÚ�Ó Ò�à�á�Ö�â�ÕùÓ à�Ó åäà�Ù�Ü é è�ëöé ÕÎì

Ï ú�Ó Ò Ü Ó ÔÝë ÑØÚ�Ó Ò�Ô�Ù
Ò Ù
Ò Ùäò�Ù
Ò Ù
Ú�Ó Ü Õ�Ñ�ÔßÓ à�Ó åßÞ�â�è�â�å�×�Ñ�Ü Ñ�Ò Ó Õ¤Ó�Ô�Ù
Ò è�é Õ1Þ�Ù
Ô�Ó�Ô�Ó è�Ó å�Ó åäÞ�â�è�â�å�×�Ñ�Ü Ñ�Ò Ó�Ó Ü ÑØÚ
Ó Ò Ü Ñ�è�ë Ó Ò Õ�Ñ�ê�Ñ

à�Ù�Ü é è�ëöé ÕÎì

Ï û
ç
Ò Û�å�Û�åäÑ�å�Ó ê�Ó�Ú
Ó Ò�è�Ñ
Ô�Ó Ü Þ�Ñ1à�á�Ö�â�Õ¤Ü Ñ�å�Ñ
Ú
Ó Ü Õ�Ñ�æ�Ó�Ó à�Ó å�ø�Ñ�Ò�Ó Ô�Ó ÕÎÓ Ö�Ó åäÞ�ÑÎÓ æ�ë Ñ�Ô�Ü Ñ�Ò Ó å�Ó åäÙ�à�é Ô�à�Ù1ç
Ò ë Ù�ê�Ù1Ô�ç�å�Õ1Ù�æ�é å�Ù

à�Ù�Ü é è�ëöé ÕÎì

ü

Í

É

ª'ý

Ë

ª

Ï

ú�Ó Ò�Û�Ö�Ü Ù�è�ÕØÙÈæ�Ù�ô�Ü Ù
å�Õ1Ù�æ�é�Ó à�Ó åÈÔ�Ù�Ò è�é Ü é Ô�Ü éÝë Ù�ò�Ó Ö�Ü Ñ�Ò
á
å�Ñ�Ò Þ�Ó Õíì

Ï

ú�Ó Ò�Û�Ö�Ü Ù�è�ÕØÙÈæ�Ù�ô�Ü Ù
å�Õ1Ù�æ�é�Ó à�Ó åÈÔ�Ù�Ò è�é Õ�Þ
Ù�Ô�Ó�Ô�Ó è�Ó�Ó Ü ÑØõ�Ù�Ö�Ù�Ò Ü é ÔþÑ�ë ë Ó ÕÎì

Ï Bir gerilimi � nlemek i� in orta yol bu
Ü Õ1Ù�ê�Ù�à�Ù
Ü é è�ëöé ÕÎì

Ï ÿ

é Ô�Õ1Ù�Ö�Ü Ù�Òöé åÈà�á�Ö�â�ÕÎâ�Ó à�Ó åÈÚ
Ó Ò�ç
Ò ë Ùäê�ç�Ü�Ú
Û�Ü ÕØÙ�ê�Ù�à�Ù�Ü é è�ëöé ÕÎì

ü��þË

ª

Ï ÷

Ù
Ò è�é Õ�Þ
Ù
Ô�Ó�Ô�Ó è�Ó å�Ó å1Ó æ�ë Ñ�Ô�Ü Ñ�Ò Ó å�Óïê�Ñ�Ò Ó å�Ñ1ñ�Ñ�ë Ó Ò Þ�Ó ÕÎì

Ï S� z konusu tarafa tavizler verdim.
Ï ÷

Ù
Ò è�é Õ�Þ
Ù
Ô�Ó�Ô�Ó è�Ó å�Ó åÈá
å�Ñ�Ò Ó Ü Ñ�Ò Ó å�ÑÎÛ�ê�Þ�Û�ÕÎì

Ï ÷

Ù
Ò è�é Õ�Þ
Ù
Ô�Ó�Ô�Ó è�Ó å�Ó å1Ó æ�ë Ñ�Ô�Ü Ñ�Ò Ó å�Ñ¤Ò Ù�Ö
é�ç
Ü Þ�Û�Õíì

Ï ÷

Ù
Ò è�é Õ�Þ
Ù
Ô�Ó�Ô�Ó è�Ó å�Ó å�Ú�Ñ�Ô�Ü Ñ�å�ë Ó Ü Ñ�Ò Ó å�Ñ¤Û�ê�Õ1Ù�ê�Ù1à�Ù�Ü é è�ë é ÕÎì

Ï ÷

Ù
Ò è�é Õ�Þ
Ù
Ô�Ó�Ô�Ó è�Ó å�Ó å1Ó ø�ë Ó ê�Ù�à�Ü Ù�Ò é å
é�Ô�Ù
Ò è�é Ü Ù�Õ1Ù�ê�Ù�à�Ù�Ü é è�ëöé ÕÎì

�

ª

­��

¦

Ë

ª

Ï �

Ù�ë æ�é Ö�Ü é Ôðà�é Ô�ÕØÙ�æ�é å�é�á�å�Ü Ñ�ê�Ñ�Ú
Ó Ü Õ�Ñ
ÔäÓ à�Ó åÈÔ�Ù
Ò è�é Õ1Þ�Ù
Ô�Ó�Ô�Ó è�Ó�Ó Ü Ñ1ç
Ü Ù�åäÙ�å�Ü Ù�è�Õ1Ù�Ö�Ü é ô"é�ç�Ò ë Ù�ê�Ù�à�é Ô�Ù�Ò ÕØÙ�Þ"é ÕÎì

Ï S� z kon
Û�æ�ÛÈÔ�Ó è�Ó ê�Ü ÑÈë Ñ�Ò æðÞ�â�è�Õ�Ñ�ÔÝë Ñ�åÈÔ�Ù�à�é å
é õ���Ù
å�Ü Ù�è�ÕØÙ�Ö�Ü é ô�Ù�Þ�â�è�Õ1Ñ
Õ�Ñ�ê�Ñ1à�Ù�Ü é è�ëöé ÕÎì

Ï ÷

Ù
Ò è�é Õ�Þ
Ù
Ô�Ó�Ô�Ó è�Ó ê�Ü Ñ1Ù
Ò Ù
ÕÎé Ö�Þ
Ù�Ô�Ó�Ù�å�Ü Ù�è�ÕØÙ�Ö�Ü é Ô�Ü Ù
Òöé åÈÙ�à�é Ô�à�Ù1Ô�ç
å�Û�è�Û�Ü Õ1Ù�æ�é å�Þ�Ù�åÈÔ�Ù�à�é å�Þ"é ÕÎì

Ï

ú�ÛÈÔ�Ó è�Ó�Ó Ü Ñ1Ù�å�Ü Ù�è�Õ1Ù�Ö�Ü é ô"é�Ô�ç�å�ÛäÑ�Þ�Ñ�×�Ñ�ÔðÚ
Ó Ò
Ô�Ù
Ò è�é Ü Ù�è�Õ1Ù�Þ�Ù�åÈÔ�Ù�à�é å�Þ�é ÕÎì

Ï ÷

Ù
Ò è�é Õ�Þ
Ù
Ô�Ó�Ô�Ó è�Ó�Ó Ü Ñ���Ô�Ù�Ò è�é Ü é Ô�Ü éïë Ù�ë æ�é Öäæ�á�Ö�Ü Ñ�Ò�æ�Ù�Ò

�

Ñ�Þ�Ó Ü Õ1Ñ�æ�Ó å�Þ�Ñ�å�Ô�Ù�à�é å�Þ"é ÕÎì

Ï

	

ç
Ò�Ú�Ó Ò�Þ�Û�Ò Û�Õ1ÙÈÞ�â�è�Õ�Ñ�Õ�Ñ�ÔßÓ à�Ó åßæ�á�ÖÈÔ�ç�å�Û�æ�Û�Ô�Ó è�Ó ê�Ü Ñ1ç�Ü Ù�åäÙ
å�Ü Ù�è�Õ1Ù�Ö�Ü é ÔðÔ�ç�å�Û�æ�Û�å�Þ
ÙØø�Ñ�Ò ø�Ù
å�ñ�Ó�Ú�Ó Ò

ñ�Ó Ò Ó è�Ó Õ1Þ�ÑØÚ
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