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SECTION ONE
Objective, Scope and Definitions

Objective

ARTICLE 1- (1) The objective of this Law is to regulate tpeocedures and
principles regarding payment and securities sedtgnsystems, payment services, payment
institutions and electronic money institutions.

Scope
ARTICLE 2- (1) This Law shall apply to payment and secwsigettiement systems,
payment services, payment institutions and elenmoney institutions.

Definitions

ARTICLE 3- (1) For the purposes of this Law, the followiregnis shall have the
meanings indicated below:

a) Payee: Natural or legal person who is the irgdneceiver of a fund which is the
subject of a payment transaction,

b) Bank: The Central Bank of the Republic of Turkeynt Stock Company,

c) Electronic communication operator: Operator mdi within the Electronic
Communications Law No. 5809, dated November 5, 2008

¢) Electronic money: Monetary value which is isswedthe receipt of funds by an
electronic money issuer, stored electronically,dusemake payment transactions defined in
this Law and accepted as a payment instrumentiaistatural and legal persons other than
the electronic money issuer,

d) Electronic money institution: Legal person whastbeen granted authorization to
issue electronic money under this Law,

e) Fund: Banknotes, coins, bank money or electnoiney,

f) Payer: Natural or legal person who gives a paynoeder either from his payment
account or without having a payment account,

g) Participant: Legal person with the right to giee direct transfer order by
participating in the system and obliged to compithwhe system rules,

g) Personal security information: Information suchaapassword, expiration date, or
security number that identifies the payment instotmand the identity of the payment
instrument user and that can be used while carrginiga transaction with the payment
instrument,

h) Control: The power to appoint or dismiss theislen-making majority of the
members of the board of directors through direcindirect possession of the majority of a
legal person’s capital irrespective of the requigabof owning a minimum fifty-one per cent
of its capital, or by having control over the m#jpof the voting right as a consequence of



holding privileged shares, or of agreements witheotshareholders or of any other means
although not owning the majority of capital,

1) Board: The Banking Regulation and Supervisiomalp

i) Agency: The Banking Regulation and SupervisiareAcy,

j) Securities settlement system: The structure ltlagtcommon rules and provides the
infrastructure required for the clearing and setdat transactions carried out in order to
realize securities transfers arising from transfelers among three or more participants,

k) Central counterparty: The entity that guaranfeeaizing transactions by acting as
seller to every buyer and buyer to every sellewben the parties of financial contracts traded
in one or more markets,

[) Settlement: Fulfillment of obligations arisingof funds or securities transfers
between two or more parties,

m) Settlement account: An account at the Bank,tesgent institution or a central
counterparty used to hold funds or securities andnisure the settlement of the transactions
among the participants in a system,

n) Settlement institution: The entity that holdseitlement account and can grant a
loan to the participant for the purpose of settlehvehen necessary,

0) Netting: The process of obtaining a single dreah liability position for a
participant by offsetting credits or liabilitiesiging from the transfer orders sent and received
by this participant,

0) Payment instrument: Card, cell phone, passwaddsamilar personal instruments
determined between the payment service provideruaed and used by the payment service
user to initiate a payment order,

p) Payment order: Instruction given by the paymsstvice user to his payment
service provider for the purpose of executing anpayt transaction,

r) Payment account: An account opened in the nantieegpayment service user and
used for the execution of a payment transaction,

s) Payment service: Services stated in Article fithis Law,

s) Payment service user: Natural or a legal persakimg use of a payment service as
payer, payee or both,

t) Payment service provider: Institutions statediticle 13 of this Law,

u) Payment transaction: Act of depositing, trangigror withdrawing funds upon the
order of payer or payee,

0) Payment institution: Legal person authorizedspant to this Law to provide and
execute payment services,

v) Payment system: The structure that has commdas rand provides the
infrastructure required for the clearing and setdat transactions carried out in order to
realize fund transfers arising from transfer ordareong three or more participants,

y) Money remittance: Payment service in which thggy sends fund to the payee or
to a payment service provider that acts on betidhepayee, without any accounts opened in
the name of the payer or payee,

Z) System: Payment system and securities settlesystem,

aa) System operator: Legal person responsiblenfordaily operations of the system
and holds the required license for operating aesyst

bb) Clearing: Activities including transmitting theansfer orders sent to the system,
mediating in the mutual reconciliation of theseessdand in the provision process before



settlement, in cases where such provision is reduiand netting of these orders in some
cases,

cc) Clearing house: Institution responsible forcakdting the net liability or credit
position of the participants,

¢¢) Transfer order:

1) Participant order regarding the transfer of gate amount of funds among the
participants in the system,

2) Instruction, appropriate to the system rulesultegy in the assumption or
fulfillment of a payment obligation,

3) Participant order for the transfer of the rigbtssecurities and other capital market
instruments by means of a book entry or otherwigkeinvthe system.

SECTION TWO
System

General provisions

ARTICLE 4- (1) The system shall be operated by the systenmatgeiNo other
persons except the Bank and those who receivegenating license pursuant to Article 5 of
this Law shall function as system operator.

(2) The rules and contracts regarding the operaifdhe system and participation in
the system shall be determined by the system apearaticcordance with the regulation to be
issued by the Bank.

(3) The Bank has the right to make the necessaylagons to ensure smooth and
uninterrupted operation of the systems.

Operating license of the system operator

ARTICLE 5- (1) The system operator may operate a systemruhdescope of this
Law, only if it is granted an operating licensenfrthe Bank.

(2) The system operator is required to meet tHeviehg criteria:

a) To be established as a joint stock company.

b) To have at least five million Turkish Liras adig-in capital which is cash and free
of all kinds of collusions.

c) To employ a sufficient number of qualified staffid to have adequate technical
equipment and management to operate the system.

¢) To have sufficient risk management and to takeemssary measures regarding
information security, information reliability andibiness continuity.

d) To ensure the compliance of the system, pasditgpand operating rules with this
Law and with the regulations to be issued purstatttis Law.

e) To have its shares issued against cash andlypesgistered in its name,

f) To have a transparent and open partnershiptatei@and organizational chart that
will not constitute an obstacle for the efficiemeosight of the Bank.

g) To have its shareholders, who own ten percemhane shares in capital and who
have the control, meet the bank founders’ eligipidriteria laid down in the Banking Law
No. 5411 dated October 19, 2005.



(3) The provisions of the second paragraph of aniicle shall not apply to the legal
person that carries out cheque clearing activitigh respect to the Cheque Law No. 5941
dated December 14, 2009.

(4) The system operator who is granted an operditegse shall inform the Bank
about the commencement of its operations within tays following the date of
commencement of operations.

(5) The procedures and principles regarding thdampntation of this Article shall be
set by the regulation to be issued by the Bank.

(6) The provisions of this Article shall not apptythe systems operated by the Bank.

Assessment of the application for an operating license

ARTICLE 6- (1) In the case that the requirements, qualibcet and competencies
required by this Law are fulfilled, the informati@md documents requested by the Bank are
fully submitted and it is decided by the Bank thia application is favourable, then license
for functioning as a system operator pursuant ticker5 of this Law shall be granted and the
decision regarding granting of an operating licestsal be published in the Official Gazette.

(2) The application made to the Bank pursuant i ltlaw to be a system operator
shall be finalized by the Bank within six monthdidwing the delivery of all of the
information and documents requested for the appicawithout any deficiency. This
decision, -if it is negative together with its reas - shall be communicated to the relevant
parties.

Termination of operating license

ARTICLE 7- (1) The operating license of the system operateminates
automatically,

a) On the date when the legal personality termsafethe system operator’s legal
personality terminates as a result of a transaatibich alters the legal status of the system
operator such as a merger or disintegration,

b) On the date when the system operator ceasesstopersuant to Articles 529, 530
and 531 of the Turkish Commercial Code No. 6102dldanuary 13, 2011,

c) On the date when the period of six months egpifethe system operator does not
operate for more than six months within one yellodong the date of commencement of its
operations.

2) The Bank publishes the termination of the opendicense in the Official Gazette,
following the notification of the situations statedthe first paragraph to the Bank by the
system operator pursuant to the third paragraphriodle 23 of this Law or detection of these
situations.

Oversight of the system

ARTICLE 8- (1) The Bank is authorized to oversee the syststablished or to be
established in order to ensure their uninterruptaeration.

(2) Within the context of oversight, the system raper is obliged to submit all kinds
of records, information and documents, even if theyconfidential, to the Bank with respect
to the procedures and principles to be determinyeitid Bank, and make the system ready for
the oversight of the Bank.

(3) The procedures and principles regarding the oVersifjthe system shall be set in
the regulation to be issued by the Bank.



Incidents which require taking measures and measuresto betaken

ARTICLE 9-(1) The Bank takes the appropriate measures vwadpeact to the
operation of the system in case of detection ofdhewing incidents:

a) Acting beyond the scope of the operation license

b) Acting contrary to this Law and the regulatiessued pursuant to this Law.

c¢) Jeopardizing the security, soundness and gtabflihe system.

¢) Detecting any situation in which the system apmr no longer meets the
requirements specified in Article 5 of this Law.

d) The system operator ceasing to cooperate inubesight of the system.

e) Not beginning operations within one year aftaquaring an operation license.

f) The system operator notifying the Bank that $getem operator clearly renounces
its operation license or terminates system actvite

g) Detecting any situation in which the operatilmgihse is obtained by misstatements
and non-factual documents.

g) Violating the third paragraph of Article 23 ofish_aw,

h) The Bank deducing that the stability of the fio@l system could be endangered if
the system operator continues to operate the system

(2) If the Bank detects the incidents in the fpsragraph, it will take the measures
listed below according to the severity of the Vvia:

a) Granting a reasonable period of time for thetesysoperator to remove the
violation.

b) Requesting from the system operator to take ssecg measures approved by the
Bank in order to ensure the realization of settieime

c) Requesting from the system operator to disniissparticipants from the system
who do not fulfill their obligations pursuant tagh.aw.

¢) Withdrawing the operation license of the systgrarator or temporarily suspending
the operation license granted to the system opeuatd the detected violation is removed.

d) Temporarily taking over the management of th&tesy operator with the purpose
of avoiding systemic risks that could threatenfthancial stability.

(3) The Bank will notify the relevant system operabf the measures to be taken
pursuant to the second paragraph of this artidle thie reasons of these measures.

(4) In case the Bank takes the measures statedbipasagraphs (¢) and (d) of the
second paragraph of this article, it shall pubtfsh matter in the Official Gazette.

SECTION THREE
Transfer Order, Netting, Collateral and Designation of the Systems

Transfer order, netting and collateral

ARTICLE 10- (1) The moment when the transfer order becomegdcable shall be
clearly determined in the system rules and thesfeanorder cannot be revoked by the
participant or any third party thereafter.



(2) The moment of entry of a transfer order inte flystem is defined in the system
rules.

(3) All kinds of measures and decisions that aguleted by Laws and preclude the
participant or the system operator to make trarmacwith their funds or securities including
the temporary suspension, imposition of restrigioar permanent suspension of a
participant’s or system operator’s fund or secesitiransfers, apply only to the transfer orders
which enter into the system after the notificatregarding the aforementioned measures and
decisions are made to the system operator.

(4) In case the system works according to the negtpirinciple, the transfer orders,
which have entered into the system before the measand decisions stated in the third
paragraph are conveyed to the system operatot,ghadcluded in the netting process.

(5) The funds and securities, which are presenthan settlement account of the
participant on the day the measures and decisieinsedl in the third paragraph are notified to
the system operator, shall primarily be used tdillfthe participant’s obligations in the
system.

(6) The measures and decisions defined in the trardgraph shall become effective
in terms of the participant’s or the system opetatoaghts and obligations within the system,
only after these measures or decisions are notifi¢de system operator.

(7) The collateral given to the participant or gystem operator with respect to the
system and the collateral given to the Bank shallubed to fulfill the obligations of the
collateral’s owner to the system. The measures dauisions in the third paragraph shall
apply to the remaining part of the collateral attez obligations of the collateral owner are
fulfilled.

Designation and announcement of the systems

ARTICLE 11 — (1) The Bank shall determine the systems whithbe subject to the
provisions of Article 10 of this Law and shall ammae them to the public in the Official
Gazette.

SECTION FOUR
Payment Services and Payment Institutions

Payment service

ARTICLE 12- (1) Pursuant to this Law, payment services afimel@ as:

a) All the transactions required for operating grpant account including the services
enabling cash to be placed on and withdrawn frgrayement account,

b) Execution of payment transactions, includingnsfar of funds on a payment
account with the user's payment service provideémct debits, including one-off direct
debits, payment transactions through a payment card similar device, credit transfers
including standing orders,

C) Issuing or acquiring payment instruments,

¢) Money remittance,

d) Execution of payment transaction, where the eoh®f the payer to execute a
payment transaction is given by means of any tetconication, digital or IT device and the
payment is made to the telecommunication, IT systemetwork operator, acting only as an
intermediary between the payment service userf@dupplier of the goods and services,



e) Corresponding services enabling bill payments.

(2) The following transactions and services shall he considered as a payment
service within the scope of this Law:

a) Payment transactions made in cash directly trapayer to the payee, without any
intermediary intervention,

b) Payment transactions from the payer to the pdlgemigh a commercial agent
authorized to negotiate or conclude the sale oclage of goods or services on behalf of the
payer or the payee,

c) Payment transactions consisting of cash cotllactand delivery within the
framework of a non-profit or charitable activity,

¢) Services where cash is provided by the payetedgayer as part of a payment
transaction following an explicit request by thgmpa&nt service user just before the execution
of the payment transaction through a payment femptirchase of goods or services,

d) Cash to cash foreign exchange operations, wtiexefunds are not held on a
payment account,

e) Payment transactions based on valuable pameesgri bank’s cheques, traveler’s
cheques and paper-based postal money orders Unadecdpe of the Law No. 6102,

f) Payment transactions executed by the Bank, epegtht institutions, central
counterparties, clearing houses, payment servioeigers and other participants of the
system on behalf and account of their own in tistesys,

g) Payment transactions regarding capital markateites under Capital Market Law
No. 6362 dated 06.12.2012 performed by the legedgms and capital market institutions
designated in subclause (f) of this paragraph,

g) Services provided by technical service providarkich support the provision of
payment services, without their entering at anyetimto possesion of the funds to be
transferred, including processing and storing d@atest and privacy protection services, data
and entity authentication, information technology) @nd communication network provision,
provision and maintenance of terminals and dewisesl for payment services,

h) Services based on instruments that can be osathuire goods or services only on
the premises used by the issuer or under a comahagreement with the issuer either within
a limited network of service providers or for ailied range of goods or services,

1) Payment transactions executed by means of aagotmunication and IT device,
where the goods or services purchased are deliviereand are to be used through a
telecommunication and IT device, provided thattdlecommunication and IT operator does
not act only as an intermediary between the paymentice user and the supplier of the
goods and services,

i) Payment transactions carried out between payms@anice providers, their agents or
branches on their behalf and on their own account,

j) Payment transactions between a parent undegakml its subsidiary or between
subsidiaries of the same parent undertaking, witlemy intermediary intervention by a
payment service provider other than an undertakeignging to the same group,

k) Services by providers to withdraw cash by meahsutomated teller machines
(ATMs) acting on behalf of one or more card issyewhich are not a party to the framework
contract with the customer withdrawing money frorpayment account and services which
do not conduct any of the payment services,

[) Other transactions and services to be determiyeitie Board.



(3) The procedures and principles regarding paynsamvices, information and
conditions to be provided regarding payment sesviaad the procedures and principles
regarding the framework agreement, are determinethé regulations to be issued by the
Agency after obtaining the opinion of the Finan€&aimes Investigation Board and the Bank.

Payment service provider

ARTICLE 13- (As amended by Decree Law No. 690 of April 29, 2017) (1)
Pursuant to this Law, the payment service providezs

a) banks within the scope of the Law No. 5411,

b) electronic money institutions,

C) payment institutions,

¢) Postal and Telegraph Corporation.

(2) Any legal person other than the banks and paymservice providers listed in the
first paragraph of this Article shall not providaypment services.

Payment institution

ARTICLE 14- (1) Any payment institution which intends to ogker in the payment
services area within the scope of this law shaltdzpiired to obtain authorization from the
Board.

(2) For authorization as a payment institution, thkkowing requirements must be
fulfilled:

a) it shall be established as a joint stock company

b) those having ten percent or more shares in anealy institution’s capital and
having control over the payment institution shadlanthe bank founders eligibility criteria as
set forth in the Law No. 5411,

c) its shares shall be issued against cash andlpedgistered in its name,

¢) its paid-up capital, consisting of cash and fvéall kinds of fictitious transactions,
should not be less than one million Turkish Liras the payment institutions which provide
the services stated in paragraph (1) (e) of Artic2eof this Law and not be less than two
million Turkish Liras for other payment institutisn

d) it is required to have sound and prudent managénmadequate personnel and
technical equipment to perform the payment servimesness within the scope of this Law
and establish necessary units for complaints ajettbns,

e) it should take necessary precautions for theimaty of the activities to be
conducted within the scope of this Law, and for #eeurity and confidentiality of the
payment service user’s funds and information,

f) it shall have a transparent and clear partnprstructure and organizaton chart that
will not prevent supervision of the Agency,

(3) While providing payment services, the paymarstitution may hold payment
accounts on condition that they are used exclugif@ payment transactions. Any funds
received by the payment and electronic money uigiits concerning payment services shall
not be considered as a deposit or participationl foursuant to Article 60 of the Law No.
5411, or electronic money within the scope of thasv.

(4) The payment institution shall not conduct tlsibess of granting credit. Whether
the activities carried out related to payment smwviregarded as the business of granting
credit or not shall be determined in the regulatmbe issued by the Agency.



(5) The Board shall be authorised to determineatiiwvities which shall not be carried
out by the payment institution.

(6) The procedures and principles regarding thelampntation of this Article,
information and documents to be requested conagrtiie establishment of the payment
institution, operations, capital and own funds dtite, use of branch, agent or outsourcing
institution, corporate governance principles, in&rsystems, management of IT system
managment and other activites which are not covemsder the scope of this Law are
determined in the regulation to be issued by then&g in consultation with the Financial
Crimes Investigation Board and the Bank.

Evaluation of an application for an operating license

ARTICLE 15- (1) An operating license shall be granted purst@drticle 14 of this
Law to operate as a payment institution providedt tthe conditions, qualifications and
competencies required under the scope of this Ltawngt, the information and documents to
be requested by the Board are fully declared aeagplication is approved by the Board and
the decision to grant an operating license shaibfiged in the Official Gazette.

(2) Before making a judgement for granting the apieg license, the Bank’s opinion
shall be obtained by the Board.

(3) The Agency may require the establishment oé@asate entity for the payment
services business, in which the non-payment sesvactivities of the payment institution
impair or are likely to impair either the financebundness of the payment institution or the
ability of the Agency to monitor the payment ingtibn’s compliance with all obligations laid
down by this Law and by the regulation to be issb@skd on this law.

(4) The application for the operating license sutedito the Agency within the scope
of Article 14 of this Law shall be concluded by tBeard within six months following the
date of completion of all the required informati@amd documents in relation to the
application. In case the decision is negative,rdtevant parties shall be informed about the
decision together with the reasons.

(5) An institution to which an operating licensegesanted shall notify the Agency
about commencement of operations within ten dajyewiong the date of starting operations.

Revocation of operating license

ARTICLE 16- (1) The Board may revoke the operating licensengd to the
payment institution under the following terms amaditions provided that a minimum of five
members cast votes in favor of revocation:

a) the payment institution has failed to commergiaguthis authorization within one
year after obtaining the operating license,

b) the payment institution notifies the Agency ipressly renounce the authorization
or to cease its operations,

C) it is detected that the operating license han lmbtained with false statements and
documents,

¢) it is determined that the payment institution loager meets the qualifications
specified in Article 14 of this Law,

d) it is detected that a payment institution vieththe third paragraph of Article 23 of
this Law,

e) a Board conclusion that by continuing its bussnea payment institution would
constitute a threat to the security of its payments



(2) The Agency shall notify to the relevant paymiastitution and the Bank about the
revocation of the operating license along withrisesons.

(3) The Agency shall publish the revocation of tperating license in the Official
Gazette. Publication of the decision of revocationthe Official Gazette constitutes a
notification to the relevant parties.

Termination of operating license

ARTICLE 17- (1) Except for the cases defined in the first geaph of Article 16 of
this law, the operating license is automaticallyi@ated on the date when:

a) the legal personality of the payment instituttierminated, in which cases such as
merger or disintegration causes a change in thal leigucture of the payment institution
terminating the legal personality of the paymestitation,

b) the legal personality of the payment institutisnterminated pursuant to Article
529, Article 530 and Article 531 of the Law No. @0

c) the six months period is over, during which gayment institution has ceased to
engage in business for more than six months wéahjyear after commencing its activities,

(2) The Agency shall inform the Bank about the feation of the operating license
and publish the information in the Official Gazefidowing the notification of the situations
set out in the first paragraph to the Agency onidieation of these situations in accordance
with the third paragraph of Article 23 of this Law.

SECTION FIVE
Electronic Money Institutions and | ssuance of Electronic Money

Electronic money issuers

ARTICLE 18- (As amended by Decree Law No. 690 of April 29, 2017) (1) It is
prohibited to issue electronic money for those othan the banks operating pursuant to the
Law No. 5411, Postal and Telegraph Corporation #red electronic money institutions
granted permission to issue electronic money withénscope of this Law.

(2) An electronic money institution who intendsissue electronic money within the
scope of this Law shall operate provided that taots permission from the Board.

(3) Requirements for the establishment of an eleatr money institution are as
follows:

a) it should be established as a joint stock camppa

b) its shareholders for those having ten percemiare shares in an electronic money
institution’s capital and having the control, shaket the bank founders’ eligibility criteria as
set forth in the Law No. 5411,

c) Its shares shall be issued against cash arsteegyl to its name,

¢) Its paid-up capital, consisting of cash and &all kinds of fictitious transactions,
should not be less than five million Turkish Liras,

d) It is required to have sound and prudent managénmadequate personnel and
technical equipment, to perform the electronic eyhusiness defined within the scope of
this Law, and to establish units for complaints abgections,

e) It is required to take necessary precautionsttier continuity of the operations
conducted under the scope of this Law and for theursty and confidentiality of the
electronic money user’s funds and information,
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f) It is required to have a transparent and cleatnership structure and organization
chart that will not hamper the effective supervisad the Agency.

(4) The electronic money institutions execute tlaetivities through the banks defined
in the Law No. 5411.

(5) The pre-paid instruments that can be used onlyhe premises of the elecronic
money issuer or only to acquire a limited ranggadds or services or within only a limited
network of service providers under a commerciatagrent with a professional issuer are out
of the scope of this law.

(6) The procedures and principles regarding thelampntation of this Article,
information and documents to be requested regarthegestablishment of an electronic
money institution, operations, capital and own fursfructure, using a branch, agency or
outsourcing institution, corporate governance ppiles, internal systems, information
systems management and other activities not covwerddr the scope of this Law, issuing and
redeeming electronic money shall be set out ingulation to be issued by the Agency
through consultation with the Financial Crimes Istigation Board and the Bank.

Miscellaneous provisions applied to the electronic money institution
ARTICLE 19- (1) The provisions set out in Articles 15, 16 ddof this Law shall
also be applied to electronic money institutions.

I ssuance of electronic money

ARTICLE 20- (1) The electronic money institution shall isslectronic money at
par value on the receipt of funds.

(2) The electronic money institution shall convie funds deposited by the electronic
money user into electronic money without any delagt make them ready for use.

(3) The electronic money institution is obligedttansfer the funds received from the
public in exchange for electronic money to a sdpaecount to be opened in a Bank as
defined in the Law No. 5411 and to keep funds iat thccount during the term of use.
Pursuant to this paragraph, the banks, which hedunds, shall block the amount deposited
by the electronic money institution at their acdsuim the Bank for the term of use. The
procedures and principles regarding the enforcemietitis paragraph shall be determined by
the Board.

(4) Electronic money institutions shall not graredit.

(5) The electronic money institutions shall notrgrinterest or any other benefit
related to the length of time during which the #l@tic money holder holds electronic
money.

(6) The Board is authorized to determine the o#wtivities which cannot be carried
out by the electronic money institution.

(7) The funds received from the electronic monegrsisn exchange for issuing
electronic money shall not be considered as depogarticipation fund pursuant to Article
60 of the Law No. 5411.

SECTION SIX
Other Provisions

Supervision
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ARTICLE 21- (As amended by Decree Law No. 690 of April 29, 2017) (1)
Supervision of the payment institution, the elegitomoney institution andPostal and
Telegraph Corporationnder the scope of this Law shall be carried guhle Agency.

(2) The Agency shall be authorized also to supertle branches, the agents of the
institutions described under the first paragraphtlog entities to which activities are
outsourced by these institutions.

(3) On-site supervision of the payment institut@md electronic money institution
shall be conducted by the professional staff ofAgency authorized for on-site supervision.
The payment institution and electronic money insith as well as other relevant natural and
legal persons shall be obliged to provide all kinfismnformation and documents requested by
the professional staff of the Agency responsible da-site supervision, submit all their
ledgers, records and documents, and keep them feadyamination.

(4) Under the scope of the first paragraph, thermay institution and the electronic
money institution shall be obliged to submit alds of records, information and documents,
even if they are confidential, to the Agency in@dance with the procedures and principles
set by the Board and make them ready for examméaiyahe Agency.

(5) Without prejudice to the provisions pertaintogcases that could give rise to heavy
consequences for the security and basic interratiomterest of the state as well as
professional discretion, privacy of family life, mfadentiality of investigation and right of
defense, public institutions and agencies shabldeged to provide all kinds of information
and documents, including those are classified adidenmtial, in proper time and place,
continuously or separately to be requested by tpen8y in connection with its duties to be
granted under the scope of this Law regardlesbeoptohibitive and restrictive provisions of
special laws.

(6) Payment and electronic money institutions angiext to independent audit. The
independent financial audit of the payment andtedacc money institutions shall be carried
out within the scope of the Statutory Decree Nd 66 the Organization and Duties of the
Public Oversight, Accounting and Auditing Standafdghority dated 26/9/2011. However,
the audit of the payment and electronic moneytunsbins with respect to information systems
shall be conducted by the independent audit in&tita within the ambit of the procedures
and principles determined by the Board. Independedit reports to be prepared by the audit
firms are sent to the Agency under the scope optbeedures and principles determined by
the Board.

(7) Additional conditions to be required for thasfgering independent audit pursuant
to this Law among the independent audit institigi@uthorized by the Public Oversight,
Accounting and Auditing Standards Authority shadl deetermined by the Board and the list
regarding the entitled independent audit instingiavhich satisfy these requirements shall be
made public. The Board shall be empowered to rentbgeindependent audit institutions
from the list in case any violations of the regwias and standards are detected by the Board
as a result of its quality control and supervisiwith regard to the independent audit
conducted within the scope of this law.

(8) The Board shall be authorized to ask for theemsary precautions to be taken
about the matters which are detected as a resslipdrvisions carried out by the Agency of
the payment institutions and electronic money iastins including independent audits, to
give a reasonable period of maximum six monthske hecessary measures, to temporarily
suspend the operating permission of the paymetitutisn and electronic money institution
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until necessary measures shall be taken withinpgmgod determined, and to revoke the
operating permission if the measures are not tak#inn the period of time.

(9) Other procedures and principles regarding thpewsision of the payment
institution and electronic money institution shak determined by the regulation to be
published by the Agency.

Safeguarding funds and collater al

ARTICLE 22- (1) The funds received by the payment institufienthe execution of
payment services and the funds collected by tharel@c money institution in Exchange for
issuing electronic money shall be safeguarded jmtsio the procedures and principles to be
determined in the regulation issued by the Agency.

(2) The Board may require the payment and eleatromoney institutions which are
within the scope of this Law to maintain collateral the Bank in accordance with the
procedures and principles set forth by the Board.

(3) The funds received by payment and electronioeganstitutions and the accounts
at which these funds are held shall be used to eosgie the fundholders for any losses
incurred and to fulfil the liabilities arising frorthis law regardless of the priorities given
under the other laws, in the event of voluntarycompulsory liquidation of payment or
electronic money institution and cancellation ogéithoperating permission. Payment and
electronic money institutions are responsible &mbursing the claims of fundholders.

(4) The Bank may require the system operators withe scope of this law to keep
collateral in accordance with the procedures anttipals to be determined by the Bank.

Keeping records and documents, protection of personal information, notification
of changes

ARTICLE 23- (As amended by Law No. 6637 of March 27, 2015) (1) The system
operator, payment institution and electronic momsyitution shall be required to keep all the
documents and records related to the matters witl@rscope of this Law for at least ten years
in the country, in a secure and accessible mafir.system operators shall be required to
keep information systems and their substitutes vhre used to carry out its activities in the
country. The procedures and principles regardirgirtformation systems which are used by
payment institution and electronic money institatito carry out their activities shall be
determined by the Board.

(2) When this is necessary to safeguard the prereritvestigation and detection of
payment fraud, payment systems and payment sepvaaders shall use personal data by
taking neccessary precautions regarding the proteof personal information.

(3) In the case that any change occurs that sffalitahe validity of the information
and documents requested by the competent authdinigy system operator will promptly
inform the Bank; the payment institution and elesic money institution will inform the
Agency on this issue.

Exemptions and exceptions

ARTICLE 24 — (As amended by Decree Law No. 690 of April 29, 2017) (1) The
provisions of this law shall not be applied to thatters related to bank cards and credit cards
which are under the scope of the Law No. 5464 dagé&ebruary 2006 on bank cards and
credit cards and the regulations issued in accaslaith that Law.
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(2) The payment systems regarding the bank andt@@als are not within the scope
of the first paragraph.

(3) The authority of the Capital Markets Board dhd Board stemming from other
regulations regarding the system shall be reserved.

(4) Postal and Telegraph Corporation is not subjecprovisions of the first and
second paragraphs of Article 14 and second and paragraphs of Article 18 of this Law.
The procedures and principles regarding the enfoecgé of other articles of this Law to
Postal and Telegraph Corporation shall be detemnibg the Board. The Board may
temporarily or indefinitely suspend the operatirgrmission of the Postal and Telegraph
Corporation for providing payment service or isguglectronic money within the scope of
this Law as a result of the supervision conductethb Agency under the scope of this Law.

Acquisition and transfer of shares and natification of changes

ARTICLE 25- (1) Any acquisition of shares that results in tkquasition directly or
indirectly of shares representing ten percent orenud the capital of a bank or results in a
situation in which shares held directly or inditgddy one shareholder exceed ten percent,
twenty percent, thirty-three percent or fifty pertef the capital, and transfers of shares that
result in shares held by one shareholder fallinpvbehese percentages, shall require the
permission of the Bank for systems operators, drtledBoard for payment institutions and
electronic money institutions. Establishment andmieation of usufructory rights that
includes voting rights shall be considered as agitjom and transfer within the ratios stated in
this paragraph.

(2) Assignment and transfer of preferential sharigls the right to promote a member
to the board of directors or audit committee oistue new preferential shares shall be subject
to the Bank’s permission for system operators anthé Board’s permission for payment
institutions and electronic money institutions spective of ratio tresholds stated in the first
paragraph.

(3) The transfer of shares resulting in the chasfgeontrol of legal persons that have
ten or more percent of the institution’s capitahlstbe subject to the Bank’s permission for
system operators and to the Board’s permissiopdgment institutions and electronic money
institutions.

(4) The person who acquires the shares duringrthie gransfers subject to permission
shall meet the qualifications required for bankrfders pursuant to the Law No. 5411.

(5) The share transfers which are subject to peionsbut performed without any
permission shall not be recorded in the book ofesh&Records recorded in the book of shares
in contravention of this provision shall be consatkas null and void.

(6) The procedures and principles regarding thdempntation of this article shall be
set by the regulation to be issued by the Banksf@tem operators and by the Agency for
payment and electronic money institutions.

Cooper ation among institutions

ARTICLE 26- (1) The Agency and the Bank shall share their viewsxchange
information regarding issues relevant to enforcenogémprovisions on payment and electronic
money institutions under this Law.
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(2) The Agency and the Bank shall share mutualle@d) upon information in their
databases to fulfill the duties stated in this Lagarding the payment and electronic money
institutions within the scope of confidentiality.

(3)The procedures and principals regarding coojeratith competent domestic and
foreign authorities on supervision, information shg and other issues shall be set by the
Bank for system operators, by the Board for paynaemt electronic money institutions by
taking the views of the relevant parties.

SECTION SEVEN
Sanctions, Investigations and L egal Proceedings

Violation of regulationsand decisions

ARTICLE 27- (1) For the legal persons who violate the prawisi within this Law,
and the regulations and decisions issued pursoahig Law and which are not subject to a
separate criminal sanction in this Section, an admative fine from twenty thousand
Turkish Liras to five hundred thousand Turkish kirghall be imposed by the Board if they
function as a payment service provider or by thaekB&they function as a system operator.
However, if a benefit is gained as a result of thadation, the administrative fine cannot be
less than double this benefit. If this violation é@mmitted more than once until the
administrative sanction is imposed, only one adstiative fine shall be imposed and the fine
shall be increased by two times. However in cadergefit is gained or loss is caused by
commiting this violation, the administrative finarmot be less than three times this benefit or
harm.

(2)The decisions taken pursuant to the first paalgrshall be communicated to the
relevant institution with its reasons.

(3) The decision regarding the administrative shall be made only after the defense
of the relevant party is taken. If the defenseassubmitted within one month from the date
of receipt of the notification for the defense reg) the relevant party shall be deemed to
waive its right of defense.

(4)The administrative fines imposed pursuant te tbaw shall be paid within one
month after notification.

Operating without license

ARTICLE 28- (1) Natural persons and officers of legal perseh® act as system
operators, payment institutions or electronic moimsyitutions without having licenses which
should be obtained pursuant to this Law, shalldmenced to imprisonment from one year to
three years and judicial fine up to five thousaagsd

(2) Natural persons or officers of legal personspwse words and expressions which
could create an impression that they are actingyatem operators, payment institutions or
electronic money institutions, in their businedtesi all kinds of documents, notices and
advertisements or public statements without havheg license which should be obtained
pursuant to this Law, shall be sentenced to impnsent from one year to three years and a
judicial fine of up to five thousand days.
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(3) In cases where the offenses defined in tha fwrsd second paragraphs are
committed within the body of a business place, duginess places may be closed from two
months to six months and permanently if such aetsepeated.

(4) Provisions of this article shall be enforcedcases in which a system operator,
payment institution or electronic money institutimhose operating license granted pursuant
to this Law has been withdrawn, continues its @gtiv

Preventing supervision and oversight activities and nondisclosure of the
requested information

ARTICLE 29- (1) The person who prevents the fulfillment of ewsion and
oversight duties of the Bank and the Agency withie context of this Law shall be sentenced
to imprisonment from one year to three years.

(2) The person who does not disclose the informadiod documents requested within
the scope of the supervision and oversight aawitiarried out by the Bank and the Agency
within the context of this Law shall be sentencedmprisonment from three months to one
year and a judicial fine of up to one thousand fivadred days.

False statement

ARTICLE 30- (1) The person or persons signing false statemanise documents
that a system operator, payment institution andtreeic money institution within the scope
of this Law published or submitted to the authestspecified in this Law and to the officers
conducting supervision and oversight activities daadthe courts, shall be sentenced to
imprisonment from one year to three years and @ipldine up to two thousand days.

Acting against the obligation of safekeeping of the documents and information
security

ARTICLE 31- (1) The parties who do not abide by the obligattated in the first
paragraph of Article 23 of this Law shall be sentghto imprisonment from one year to three
years and a judicial fine from five hundred to ¢ineusand and five hundred days.

(2) Without prejudice to the payment service uségbilities regarding the payment
instrument, the officers of the institutions whidie not take the precautions required to
prevent the access of third parties other thanpdmsons authorized to use the payment
instrument, to the personal security informatiogareling the payment instrument and which
do not ensure the safe arrival of the paymentunsént and the personal security information
regarding the payment instrument to the paymenticemser and the parties making the
related transactions shall be sentenced to impmsanh from one year to three years and a
judicial fine up to one thousand days.

(3) In the case where the offense defined in tloorse paragraph of this Article is
committed due to carelessness or negligence officisacy in profession, the officers of the
relevant institutions and the persons who perfone transaction shall be sentenced to a
judicial fine of up to one thousand days.

Disclosur e of confidential information

ARTICLE 32- (1) In the case where the shareholders, board membmployees,
parties acting on behalf and officers of a systgrarator, payment institution and electronic
money institution within the scope of this Law,dase any confidential information about
these institutions and their customers, which theguire as a result of their positions and
duties to anybody other than those who are cleadthorized by Law, they shall be
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sentenced to imprisonment from one year to thressyand a judicial fine of up to one
thousand days even if they are dismissed from thgies.

(2) The provisions of the first paragraph shalldmdorced for the employees of the
outsourcing institutions and third parties who Hise confidential information of the
institutions listed in the first paragraph and theeistomers.

Damage of reputation

ARTICLE 33- (1) Those who intentionally cause a matter thay rdamage the
reputation or prestige or assets of a system apeggyment institution and electronic money
institution within the scope of this Law througletmstruments stated in the Press Law No.
5187 dated June 9, 2004 or radio, television, vidd@ernet, wire broadcast or electronic data
communication devices and similar broadcast tobkhase who disseminate inaccurate news
through this way shall be sentenced to imprisorinfiemm one year to three years and a
judicial fine from one thousand days to two thowkdays.

Criminal liability of officersand relevant parties of the electronic money
institutions

ARTICLE 34- (1) The officers and relevant parties of the t@dc money institution
that violates the provisions in the fourth paraprapArticle 18 and in Article 20 of this Law
shall be sentenced to imprisonment from one yedinree years and a judicial fine of up to
five thousand days.

L eaving the transactions unrecor ded, nonfactual accounting

ARTICLE 35- (1) The person or persons who have signed doctsneaving the
transactions of a payment institution and electranoney institution within the scope of this
Law unrecorded and accounting these transactioasmanner not conforming to their nature,
shall be sentenced to imprisonment from one yedinree years and a judicial fine of up to
two thousand days.

Embezzlement

ARTICLE 36- (1) The partners, chairman or members of the djoamployees,
parties acting on behalf and officers of the systgrarator, payment institution and electronic
money institution within the scope of this Law, wiembezzle any money and money
substitutes as precious documents or notes asawether assets which have been entrusted
to them in connection with their duties or put undestody and supervision thereof, in their
own or another’s favor shall be sentenced to ingpnsent from six years to twelve years and
a judicial fine of up to five thousand days andctonpensate for the losses incurred by the
relevant institution as well.

(2) In the case that the offense has been comnbiedaudulent behaviors such that
the embezzlement will not be discovered, the oféersthall be sentenced to imprisonment no
less than twelve years and a judicial fine up tertty thousand days; however, the amount of
the judicial fine shall not be less than three srtiee loss suffered by the relevant institution.
Furthermore, in case that the loss caused is mopensated, the court shall issue a judgment
for the collection of the loss officio.

(3) In the case that the embezzled money, monegtitutie precious documents or
notes as well as other assets have been fullynedwor the loss suffered is fully compensated
prior to the initiation of investigation, the puhment shall be reduced by two thirds. In the
case that the embezzled money and money substasifeecious documents or notes as well
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as other assets have been voluntarily returneg éulthe loss suffered is fully compensated
prior to the initiation of legal proceedings, thengshment shall be reduced by half. If such
case takes place prior to the verdict, the punistirsieall be reduced by one third.

(4) In case the value of the money and money dubesi as precious documents or
notes or as well as other assets that composeutijecs of the embezzlement crime is low,
the punishment shall be reduced from one thirdoupnee half.

I nvestigation and prosecution procedure

ARTICLE 37- (1) Investigating and prosecuting the offensasestin Articles 28, 29
and 31 of this Law shall be subject to a writteplegation to the Chief Public Prosecutor’s
Office by the Bank for system operators and byAgency for payment and electronic money
institutions. Such application shall be acceptettiakclause.

(2) If the relevant parties apply to the Chief Ruli®rosecutor’'s Office due to the
offense stated in Article 31 of this Law, a writt@pplication clause shall not be required.

(3) Investigating and prosecuting the Bank persbrmhe to their actions during
performance of their duties stated in this Law Hraregulations to be issued pursuant to this
Law, shall be subject to written application of Be&nk to Chief Public Prosecutor’s Office.

ARTICLE 38- (1) Sub-section (f) of sub-paragraph (I) of tird paragraph of
Article 4 of the Central Bank of the Republic ofrkey Law No. 1211 dated January 14, 1970
is amended as follows:

“f) To regulate the volume and circulation of tharKish Lira, to establish payment,
securities transfer and settlement systems, torertka uninterrupted operation and oversight
of the systems established and to be establishédcamake the necessary regulations, to
determine the methods and instruments includingtreleic environment that shall be used
for payments”

ARTICLE 39- (1) The phrase “oversight and supervision” witBub-paragraph (e)
of the first paragraph of Article 22 of the Law Ni211 is amended as “oversight”.

ARTICLE 40- (1) The phrase “three” within the first paragraghArticle 90 of the
Law No. 5411 is amended as “five”.

(2) The phrase “half of this number” in the firsrpgraph of Article 91 of the Law
No. 5411 is amended as “twenty in total”, the paré&®ur” in the fourth paragraph is
amended as “eight” and the following sentence deddto the last paragraph of the same
article.

“Upon the request from the members, the Boardigled to determine its domestic
representation offices apart from the Agency’s ljeaders as the permanent working place
of the members.”

(3) The phrase “legal experts and assistants gondmation” within the first sentence
of the first paragraph of Article 92 of the Law N®411 is amended as “legal experts and
assistants, information experts and assistants Bawking Regulation and Supervision
Agency”; the “legal and information” phrase withime third sentence is amended as “legal,
information and Banking Regulation and Supervisikgency”; the “legal and information”
phrase within the first sentence of the seventlagraph is amended as “legal, information
and Banking Regulation and Supervision Agency”; ‘thgsistant expert” phrase within the
second sentence is amended as “assistant expeejpfeBanking Regulation and Supervision
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Agency assistant expert); the “legal and informdtiphrase within the fourth sentence is
amended as “legal, information and Banking Regutaand Supervision Agency” and the
following paragraphs are added to the same article.

“Information personnel can be employed in the Agegmarsuant to the procedures and
principles stated in Supplementary Article 6 oft&iary Decree No. 375, dated June 27,
1989. However, the Agency is not subject to thesiregnents given in the subparagraphs (a)
and (b) of the third paragraph of the Article prasd herein.

Contracted lawyers, at most ten, can be hired Iy ifisuing power of attorney
pursuant to the general terms and conditions, deroto prosecute the lawsuits and debt
enforcement formalities to which the Agency becomesrty.

Services can be acquired for transactions whichirecspecial expertise and have a
temporary structure without being subject to theviions of the Public Procurement Law
No. 4734, as long as the payments and contracstarendetermined by the Board.

(4) The positions within the attached table arate® and added to the Table Number
() of the Law No. 5411.

ARTICLE 41- (1) The third paragraph of Article 101 of the L&lw. 5411 has been
amended as follows:

“The budget year of the Agency is the calender.yBae expenses of the Agency shall
be covered by the payments paid by banks, leasisgtutions, factoring institutions,
financing institutions, payment institutions aneattonic money institutions to the Agency
under the name of the contribution share beforebtitget comes into effect. The amount to
be collected as the contribution share of expeskal not exceed three per ten thousand of
the previous year’'s balance sheet totals of thest@utions. Any contribution share not paid
within the specified period of time shall be cotlgt pursuant to the provisions of the Law
No. 6183.”

SECTION EIGHT
Provisional and Final Clauses
Regulation
PROVISIONAL ARTICLE 1- (1) The regulations set forth in this law shallgae
in force within one year as of the effective ddtéhas law.

Transitional provisions

PROVISIONAL ARTICLE 2- (1) The system operators operating as of the tfeec
date of this law, are obliged to harmonize thegtems with this law within one year as of the
date of publication of the relevant regulationsd®issued by the Bank within the scope of
this law, and to obtain required permissions bylyapg to the Bank.

(2) The institutions already providing payment $s#s as of the effective date of this
Law and that may be included within the categorypafyment institution which was
developed within the scope of this Law, shall abta@quired permissions by applying to the
Agency within one year following the relevant reggidns to be issued by the Agency under
the scope of this Law.
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(3) The institutions already issuing electronic mpras of the effective date of this
law and that may be included within the categorglettronic money institutions developed
within the scope of this law shall obtain requineermissions by applying to the Agency
within one year as of the publication date of te&evant regulations to be issued by the
Agency.

(4) The institutions that have liability to obtaen license from the Agency in
accordance with the provisions of the second and fmaragraphs of this article and other
payment service providers apart from them are ellip adapt their operations to this Law
and the provisions of the secondary regulationsgeg$ased on this Law within one year as of
the date of publication of the relevant regulatitmbe issued by the Agency within the scope
of this Law.

(5) The institutions required to obtain an opegiicense within the periods stated in
the first, second and third paragraphs of thiclkarghall not execute their activities under the
scope of this Law without obtaining this license.

Entry into force
ARTICLE 42- (1) This Law shall enter into force on the daytsfpublication.

Enfor cement

ARTICLE 43- (1) The provisions of this Law shall be enforcgdiee Council of
Ministers.
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