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*eQPe]eQ UNDEHWL G HQL \DSMQ H:-\MP \ D@D OUD® | Ue \M
VD:-0OGEO NDIMD® YH EX DOCD DNBUEDQ ND\ QDNDUD IDINGED RGP V@D
H-WP 1Q P DO HWWHWMTIN oHdHYHMQCGH GH-H@ndirilmesini ve bunun igin 6rgite
XNIXQ \HQL |©@P \|QM GUQQ DDV DV@D JRXQX NI DNBGW
$UDIV@P DQ NRQXVX  H-MMP 1Q 1IICDOVD NHMIOWL EX GRNBIAD GR:P XO\WU
7 U\HEH 52, \| QMP IQL HBI DDQ IO | WHNBLEHQ EIUM. R® DVO QHGHQ\ B
DDV DQE LBAICH \ DS@FDN oD@P DOW EIUEDIOQ ® RGMUDFD-@OXP XW
HQ\ RXP

%X oD@P DQ) GHNMIQP FMMQEH GHQHV IPL | Q| WV  IOM.YH SR WY
\ DNDU® QDO GHAM:-IQ. MU HP H HQ ADQBP DQP ' Ro ' U 5 HAHS 9 Dbo@IP
WIH\N U ERW QP gQVDQ. DQONDUWD* HHD «G U / HD g G H NRX LB
Ol EIUNP [P 1Q DWW DV@D \ DBEP FORDQ YH YH@G:L GHMMNBI KH HDQ® O
oR:-DEBQ * HQHOO » G U<DWBEP FAO' U 1 XU2 \WDQP 3 HYRQHO* HTMWP H YH
<HMWPH 0+GUY OHDO' XPPXID 0+G U <DEP FOO ) HED * « YHQH
¢cD@PD DUIDAIOWD YH DQ\HW oD@P DV@D NOWDQ  DUNDEIOWD
WUHNN UBIUP LVXQX\ RXP

<DN® 1OL YH GAMMNBLL lolQ HIlPH DQQHPH YH EDEDP D VRQVX]
WIHNN WU 6 RQ ROWDN HP HN YHUBIQ GH GIUQ DVERGED KD\ DWENLHQ GH-HD YH

HQ Je ] HOGH BU RGXXQX J| WMIHQ | ~UWHQP H P HDND® EDQD HVIQ ND\ QD=0
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g=(7

g We WHCEDUDUDD XONUP DAD | GHP @\ HILRDQ H+ WP GUQ JHWIWIUMNL\BIODQ
GzHU VHOHQHNBU JIEL KDUFDQDQ SDUDQD NDUWI@R @O YHUS  YHWP HA=1Q. EHRGP HN
| We VBULH-I\MP H P DO HWHAWMEIN Do®@GDQ\ DNDUP D\ D YH\ DV QU JHILG Q G Q@

KHVDS@P D NRQXVXQED \ HQLDUD, GIOWD \ | QHIF HNMAU

0 DO HVHMENM H-MP DOQED DNBAEDQ ND QONDUDJ | WMUHQ P DO HVBU
EHRD | W+ WHOMBQEDWAE® REUMUXE DMO0 1D GCDOU IVH H:IP 1Q 1ICDQVDORDQ YH
RPDDQ VRXOOUW® EHRBIQPHMQ. YH |UeW X\JIXQ |©@ P \| QMP BUQQ
DUDIVEE DVEQ0 JHUHNWP HNMAU 96X \ | QMP GLEHQ <D@P @ * HL' | QUe 52,
y ntePL H-MP SURIUDP Q@D IWNQ WSNL | +UHPH X\IXOP D YH | We WHOHW.
VRQXoOUO GN\DWM DOUWDN SUIRIWDP O | UsW VD030 NDOMDD | © ® HWVL
NRQXWXQED EWQWHO ElU \DNDU® VD-:OPDNW YHUBLWL SDUDVDO | © P GUH
g Q GWUHIHN SIRIWDP @ 1D\ CDVOIB! P D@ HM)L NDUIADA\VE@P DN YH H-WP \ D@ @@
JHLG Q@ (i RIDQORDUWDN H:-MP H \ DE@EDQ KHUEIUSDD P INBDIoIQ JHIL G CHQ SDUD
P INBUALDGH HW HNWAU

%X oHWHYHGH oD@P DQ@ DP DFO H-\MP  SURIUDP QUED P DO HAVHMEIN
maliyetler, b t e ve H-\MP \ DV OUDNDSVDP @QCGD KHP J« GFHCEIU\ DNDU® KHP GH
EU |©P YH GHH®QAWPH DIDFO RDIDN NX@QMDQ 52, \| QMPIQQ 7+ UN\H
EXPKXUWHW O HINH  9DQNDMO 7&0% H:-MP  SURIWDP QD X\ IXOQOEIME Q.

UX GR-IXAOMAD 52, \DNDu® @ kuramsal er evesini g lendirmek i in
HBI DAYDQ 7&0 % \ @ SWRIWDP OUEDQ ¥ WHDP ZHDYHU7HP HO' <] H (<P
3WRIWDP OQ GHHBIQALP HMQGH | @ P DUDFORDUDN - DFN 3KIABVIQ 35 2, 0 RGHD
NX@Q® GV d DAP DA YHUL\RSOP D DP DFO® SUIRIWDP DND@EDQ  SHYRQHBI INL
D WG QGHP GH DQ\NHWK JXOP OV 3WRIWDP  VADVAED X\ I XOQDQ DQANHVEI WISNL YH
| +UHQP H DUDP DOW@D IWNQ YHUBU SURIWDP GDQ EIUD VRQAD X\ IXOQDQ DQNHE
HAQ®R EIOL YH EHFHUBUR WiH X\ JXOQP DVOYH | We WHOHW. VRQXoOWOD IMINQ
YHUBU\RSOQP GV $ NHWRIXoOUED J| BH NDVWEP FADU® SURIUDP D IGINQ J| U GGLL
ROP GGXU HAQANBUL \HQL EIOL YH EHFHUBWL ED| O HQHBIH WP HQ LIGUICH
X\ IXO\ DEIP IWGAEU $\ WD EX X\ IXOP DD VRXFXQED ] DP DQBVDUXIX YHUP @IN

[L



KDWQ® D] DB DVO « BWMP  DUG@OYH P DO HWIVDUXIX JIEL | e WHOHMBUVD-OQRE0
WVSIWHAE W) g e WHOHWMALEHQ P DO HWARVDUXIX YH YHUP @IN DU@O\ DQ@aD
7&0 YIQ SDUDVDOND] DGFOYH 1M VD=OQDQ IGUBP HBIU oHIM2\ | QMP GBI SDUIDVDO
GHHBUWHGE Q UMY @ « (WU 3URIWDP P DO HVBIULLGI NDUIAIMMDQ EX GH-HBBI5 2 ,
RIDQO KHVDSOQP GV . DWP FAUE) SUIRIWDP @ JHUHN 7&0 % lolQ JHUHNWH
NIIIVHQI HBIP GIULIoIQ L LEIW\ DV RGaX+XQX EHRWWQ J| U GGLGH o®DQ\ » \VHN5 2,
VROXKFXQX GAMMWNBP IO ORGHO DQO |DPDQED SWRIDP @  JHIIMAG HVL
SDUDVD@IV@EDP D\ DQ YHUBIU H-\MP 1Q L\ LGB HVL X\ IXOP D\ D\ J@QDiV@ie DVO
RUEP D YH X\ JXOP D\ D IGINGQ HQHBUQ RUIGDQ NDGDIB DVONRQXVXQED EIOIBGIUGH
\D:-0OP G\

' EHU\DQEDQ 52, 0 RGHIQ 7&0 %EH X\ IXOQLEMGIQ \D CD ( <P
%UP IIQ 52, X\JIXOP DO IolQ KD @ RIS R® D@0 EHRGP HN « ] HH H: WP
\| Q-MEL YH X] P DQDUOD \ | QGHIN ElU DQNHWGAEXKD \ DS@ GV d DAP DAD (<P
Birimi’'nin Modelin uygulanmas@D EDI@P DN lolQ RGXNoD X\ IXQ G QHP GH RGX+X
VRXKFXQD XOU@@ YH 52, X\JIXOPDV@D JHH\DLH ROEGFHN GXXP QU
YXUIXOP GVl 96X G QHP GH NDSVDP @FIU| @+ P YH GHHH®BIQAWP H Ve BHFALIoIQ ED] O
d zenlemelere ve personelin ROI konusunda bilgi ve becerileUQQ JHEMAP® HCH
(KW Do GX\ X@X+X EHRBIQP LW

6 RQX0 RDUDN DUDUNEP D\ D IENQ QMDWU\RDP DVOYH HCGH HAGIQ DUDIV@P D
EXOXOWD H-MP \ DI QU@ P DO HWRODUDN DOGQP DNEQ | \W EIU\ D@ ROUWDN
GHHBIQEUE MMQ. EXQXQ GD P DOHWHMERH XOUP D KHGHL GR:XAMVXQED
H-MP IQ | Ue\W \DS\@O NDWOD® P DQHW\ DUDU NDUGDO\@P DD YH H:-IWP
\DiP OO JHL G QU QQ | Ue\WW XJIXQ JHHONDEXOJ| WHQ ElU | ©@P YH
GH-HBIQAWP H\ DNDU® O @ EHRBIP HVLI HUHNWHQLT | VWP LOMY

$ QDKVU. HIP HBU ( +IMP GH 0 DO HW( \W@IN 0 DO HW&DUDU$ QDO L ( +IMP 0 DO HW
(+\MP % \WHWVL (=\MP +DUWDP DVO $NIWIWA H ' D\ D@0 DO HWO XKDVHEHWL ( 1P
<DIP OUED* HI' | QU 52, ' HHBIEW H

[
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' HWUP 1QQJ \WH GHIWH R HP EXUHP HOAR WDIQQ) DRV Z KIEK KDYH
D YMIO VUQUEDQFH 1Q DFKIHMIQ) RUDQ) DURQDO WXFFHW KDV GUHRMG \KH
RU DQYJ DIRQY \R DSSURDFK WDIQIQ) | DFAIOMAY 1URP \KH FRWH IHRIYH YIHZ SRIQADQG \R
VHDUK QHZ. DSSURDFKHV [RUP HDVXUKQ) UHMLD RQ IQYHWR HQW

QWH YIEZ R FRWH IHAYHQHW FRN UHSUAVHQI) WH UHVRXUFHY DERFDWMG
R WDIQQ) DRYMA WHTXILH \R VHWVSHALLE RUDQ] DARCDOBQEDUGY  Z KHBHDV
EHGHIW WHTXILH VR GHMP IGH ICDGFAIDODQG QRQ IIQDGADOUHXAV R \WDIQQ) DQG
EFMGH \R VHDUK IRU \WH P RAWWDSSURSUDM P HDVXUHP HQVP HKRGY IRU \KH
RUDQIDIRQ $PRQY WRMH P HKRGY 5HM®D RQ ,QHMFHQWV 52, P HKRGRBI\
SWRYIGHV D KRDAF DSSURDFK 1Q P HDVXUQJ \WH FROUEXUIRQ R WDIQQ) SIRIWDP V \R
\WH RU DQ] DIRQ WURXIK FROVGHUIQ) \WHU UHVX@V R UDRIRQ GDLIQ)  DSSTFDMRQ
DQG DQG EXVIGHW [P SDRWO RHRYHU B\ FRQYHMZ \WWH CD\B IQR P RGHBY  YDOHV
52, PHNRCGRBJ\ HQDEBN \R FRP SDH FRW DQG EHHIW R WDIQQ) DQG
FROVHTXHQ® DV D UMD RQ WDIQQ) IQYHWR HOMDIR  IQGFDWMY \KH UHP EXWHG
DP RXQWRUWH P RGH LOYHVMG LQWDIQQY

QMY [P HZRWN WH DIP R IV WXG. IV \R VHDUFK DSSEFDEIOW R 52,
0 RGHOWDWY EHQJ XVHG ERW DV D SRSX@U DSSURDFK DQG D P HDVXUHP HQADQG
HYDODURQ \RROIQ FDBXOMRQ R FRAMHIHAYHVGHW FRAW EXGIHADQG UMD RQ
IQYHAR HQAR \WH WDIQQ) SURIUDP \/ DWIKH & HQRDOYDQN RN \WH 5 HSXETF R 7 XUNH
&Y%5 7

5HIDEQ) WV DIP VR VAHQI WHQ \WH \WHRUHWDOIDP H R 52, DSSURDFK
“Dreamweaver Basic Level Training Program” which is one of the CBRT's 2005
training courses has been evaluated by using the “ROI Model” developed by Jack
K@Y QWY VXUYH R FRBPVWKH GO TXHWRQDIUH WHFKQTXH Z DV DSSTHG W
SDWASDON DAWER QLIHHOASHURGY 7 KURXIK \WH TXHWIRQQDILH DSSTHG GXUQ) \WH
SRIWLP \WH COW UHIDWEQ) UHDRIRQ DQG GDWIQ) GIYHY KDV EHHQ JDWHUHG DQG
WURXIK TXHWIRQQDILH DSSTHG RQH P RQK DIWU WH SUIRIWDP  \WH GDW UHIDUWEQ)
DSSTDUWRQ DQG EXMCHW [P SDRABIYHY KDV EHHQ JDWHUHG $ FFRAQ) W \KH UHVXAV

[l



UWHDRURQ R WH SDIMFESDQN | RUWH SURIWDP Z HUIH |RXQG SRVMYH DQG IQ VSIW R VRP H
REVWUFGN WH DFFRP SOKHG \R WDV HUQHZ © J DICHG NQRZ BIGIH DQG W@ W \WHU
Z RUN HOYILRQP HOAMO RIHRYHU DV D UHVX@R KLY DSSTFDMRQ YDURXY EXMCHW IP SDRW
VXFK DV WP H VDYIQJ  IGFUHDVH 1Q SURGXPIIW  GHFUHDVH 1Q P IMIBNHY DQG FRWWDYIQ
KDYH EHHQ DFTXWUWHG ,Q DAAVRQ \WW FRWWDYIQ) DQG IQRUHDWH 1Q SURGKRYIW  \WH
PRHAMY JDQ R &% 7 DQG WH SWRIWHW DWZRWN KDYH EHHQ WDOVHUHG 1OR
P RGHABY YDOHV WURXIK YDURXY P HKRGY $V D LHVXAVWH 52, MR KDV EHHQ
FDBXOWG DV B\ FRP SDUQ) WH FRWWDQG \WH P RGHWMY EHCHIW R \WWH
program. The participants’ positive opinions about the program as a good
IQYHWR HQMRU& %6 7 DQG |RUSHYRCDOGHYHBSP HQAKDYH DOR VXSSRUMG WH KLIK
52, UHVXQV $WKH VDP HP H \WH P RGHOKDV DOR SURVIGHG IQRP DWRQ \R GHYHBS
WH SUIRIWDP W IP SURYH WH WDIQQ) W JHCHIDO H WH 1P SEP HOQBMRQ DQG W
HIP LCOW \WH REVWHBNV UH) DUEIQ) HOYILRQP HQADQG [P SEP HAMMIRQ

2 Q WH RKHUKDQG 1Q RBHU\R GHWP ICH \WH DSSTIFDEIW R 52, 0 RGHODW
\WH &6 7 DQG RUMR DWHW \WH UHDAGHW R \WH &%46 7 IRUS 2, DSSTIFDWRQY DQRWHU
TXHWRQQDILH ZDV VXEP WG \R WH H HPXWHY DQG VSHADDAW R WH 7WDIQQ)
' IYIMRQ 7KH UHVXOV SRIQMG RVKDWAN \H SHIHPWP H R IQWDW 5 2 , 0 RGHIDVWKH
7WDIQQ) ' IYMRQ DQG RXIEHG WH P DIQ WDVRQY IRU [P SBP HQMY \WH 0 RGHO
+RZHYHU \R [P SBP HQAWXFK DQ 1Q GHS\W P HDVXUHP HQADQG DWHWP HASURFHW
VRP H RU DQY] DURCDODGMWR HQW DQG [P SIRYHP HOAR! WH NQRZ BIGIH DQG W@ R
\KH ABA | 1Q \WH VXEMIPWDUHD DUH UHTXIWHG

$V D UHVXOVWH OMIDWUH WHYIHZ DQG WH HP SIFDOUHVXAY R \WWH VXUH V

IQEFDWG \WDVWADIQQ) VKRX@ EH UHI DUBHG DV DQ IQYHWR HOAIDWHUWWDQ D FRAWMP
0 RURYHU MV DOR UHYHDBIG WDW 1Q REHU\R DFKIHYH FRAWWHIHRAYHQHW 1Q DQ

RUDQ] DIRQ FROMEXVRQY R WDIQIQ)  FRWEHQH IWDCDOMY DQG UMD RQ LQYHW HQW
VKRX@ EH DWHWHG B\ XVQJ) WH P RWDSSURSUDM DQG FRP P RQD DFFHSWIG

P HDVXUHP HOADQG HYDBDWMIRQ DSSURDFK

. H : RWG &RW( IIHAYHQHW R 7WDIQQ) 7WDIQQ) &RW7WDIQQ) 96XGIHW7 IDIQQ)
( [ SHQAWUHV $ FYIW 9DVHG &R & RAMIHH VG QDOMY 5 HMD RQ , QYHWR HOW
52, ( YDODIRQ

[LY



* & dl

+ POHNRGRP IN YH WINCRBAN GH=[i1lP GURQ \ DIDQEE 0\ R+ XQ UHNDEHWYH
EOL oD-@CD | U+ \BU YDUNDUWOO VW > WP HN KHGHEOUH XOAP DN EDUDUED
RDEIP HN \DIDP ER X | +UHQP H IGHVL I HUH:-L oDABDQDURD Ve UHND GH-IIP H
X\ XP QU0 VD-OP DN DP DFO® \ « 4 W/NBIL H=I\P BIH KDUFDGINDLD SDUDQD)
NDWI@@ @O DE DN YH \ D@ O VRQKoOUIO | ©P HN MMP HNWMALBU * HUHN
H-MP DOQOEDNL E» \oH NYABDJI HHNVH HMEIN YH YHUP GIN IOHBL J HUBH:L
H-MP \ DEP QU VRQXoOUDD J| W @ HVLNRQXVXQED DUNQ IOL EX GHIIP
YH JHEIP oD-@®D | Q|U\H VKIS |U-\BW HMPH P DO HWV HMEIN
DoM@EDQ \ DNDUP DD GxHU| We W DW@P OUWDJIEL H- WP H \ DS@Q \ D> Oud
JGPHH EX \D@P O VRO IICDQVDO Do@DQ | ©P HAQ X\ JIXQ YH
Je YHQO\ RDUOCEX® D DD G@D )\ | GHAF HNWMAU

( +\MP GH JIWLEGU YH oMU DIDVOED [N L HB DDQ P DO HWHMITIN
P DO HBIQ D] DO DVO H-IMP GHQ HOH HAGKR 1D QD) DU DVO\D @
H-MPIQ LGB HM.  VRXFXQED HMOIRIQ DY@p DWW \RDWOD
VD:-OQP DNEGDY g U« \BUQ \DSOOD WHKGUH YH VHNMAH J| WH P DO HW
HM@OB L GH-HBIQALP HGH oHIMR \ | QMP GIU NX@QIP DNEGD) 0 DO HWHWMGIN
oD@P DDWD EDNO\DEPHN PDOHW KHVDSOPDVQGED EU WP
ROUVMDEI® HN H-\MP  VRQXo@UETO 11QDQVDO Do@DQ GHHBIQALHEI® HN YH
OHIMD\ | QMP BLEHQ | W WQ\ DSAED X\ IXQ HNRQRP IN EDVIVWYH NDEXQJ | UHQ
\| QMP L VHOHEI® HN 1olQ H:\P \ DV Oui® JHL G QU+ Q@ KHVDSDP D
NRQOWXQED PHYRXW XJIXOPDODW YH \HQL \|QMPOUQ | UeWM
X\ IXODEO® IQQ DUDIVEED DV HIHNP HNWMAU

( =\ GH P DO HWHMEERIQ EHRBIQP HMQGH 1! DIDP D P DO HBUQ
KHVDSOQP DML 0 DO HBU H:-\WP  Ee \WHMQQ KDl ODQP DVQED YH NRQARO
HA® HMQGH GH NX@Q® DNIGD . D\ QDN CD=@» @D DV RH®L VD-OP DN
| s WQ V@D ND QDNDUDO GR: X DOQDUWD \ | QBIQALP HN - EHRD WBQEDW@U
JHIMP N SHYRGHID GH-IOHQ NRIXAD J| WH H-IMP KW DF@O H\WINV]



NDUWIADP DN SIRIWDP  JHIMWP HN - HWM®@ SURIWDP QUD\ « W \WEI® HN YH H: P
\ D@P OUONRQXVXQED NDUDU YHP HN H-\MP P DO HVBUICH [@WNQ GHVBA @EIOL
VDKIEL RE D\ OJHIHNWP HNWAU (<P P DO VB H- WP DNIYIWWBUIQIQ \ HUCH
JHMB HMQEH \ « NBIQBIRQ KDUDP DOWBD 9XQDU H-MP DOQOD DNBAEDQ
| lebilir ve parayla ifade edilebilir harcamalar, fiziksel kaynaklar ve
DAMCDW P DO HVBLEHQ RGP DNBGDL d Hivi2 D\ > ©UR® DND ELLANM H:- 1P
PDOH®IL H-MP SURIWDP GWD \ DQVIES \ DOVIEP DP D GXXP XD J| W
R+ XEDQ YH GRD\ GP DO HVBIURDUDN HB DAP DN

0 DO HAHW@E L EHR®BP HGH INQFLDADP D P DO VB! NDWiE@mOV@i® DN
«]HH H:\P SURIWDP OUGEDQ EHNBIGHQ \ DD \D @D 1IQDQVDO 1D\ CDQQ®
KHVDSOQP DB ( WP 1Q oMMEDUED LmINQ YHUBU H:-IWP 1Q GHHBIQALD HVL
VOV HOH HAONAQ PDOH®BB  NOUG@OVEEDFON 1D DO
SDUIDVD@ANEEE DVO JHIHNP HNWAU 96X QHGHQBI | W WolQ VHOIBFHN P DO HW
HMQIN | © P \| QMP L P DO HWYHUBLL \ DQOQED SDUDVDOID CDOWD VD=-OP D

konusunda gerekli finansal bilgileri de i ermelidir.

' «QDGD\ D J@ RODUDN NX@QIDQ\ | QMP BLEHQ52, \ | QMP L P DO HW
HMOEQ YH H-MP VRQXoOUWO® | QHP L oHOHYHMQGH SURIUDP QU | W« \M
NOWYQD® J| WMUP KWL P DO HWYH \ DUDU NDWIADNV@P DOWD YH \ DW@® @ JHIL
d Q@ U RIDQO® KHVDSOQP DVIQED NX@MQDQ DAMIDW ElU| © P \ | QMP IQU
%X QHGHQB! P HRGRBNWL JHIIWAP I FIU| @+ P YH GH-H®BIQALWP H DIDFORDQ
52, \|QMPL EX DIDIMP DD IFHBPHH GHHU EXGQDQ ElU \ DNDU®
RO XOWU gUs\BUQ H-MP |©@ PGIL blQ EHRD ABQEDU®BU RGP D
JHHNMQP Gl GR-XAMVXQED NX@QDQ \ | QMP Es\e\HQ H-\MP E t eleri,
Je YHQMAN (HIDIAN NOWEP F@N JIEL | We WHO H-LIP GU « W\ | GHWP 1IQ YH
H-MP G 1010 G+HU NUIBUQ EHNBIQIBIL H-MP 1Q ElU P DO HWGH:IO\ DVl
ROX-XQXQ YH JHHNGRHQQ VDYXQX® DVO EIU GHGIP  NDOM YH \ HQGHQ
\BVDUP DUDFOR® DVOGHGHQL Bl J+ Q@ P« ] GH oRN JHQ EIUQMIDWU X\ JXOP D
YH DUDOV@P D DOQOVXQP DNEGLY

7« P YHUBIL SDUDVDO| @ P BIH G Q@ GWUHIHN SIRIDP @ 1D\ ADVO LG
PDQHIL NDW@MOMIDQ 52, H-MPH \D@DQ KHU EU SDWD P INBAD IolQ
\ D> FOD JHIL G QHQ SDWD P INBARD NYDFD H-WP \ Dl @@ JHLG Q U
RIDQOOIDGH HW HNMAU 52, 3HM. ] IQALE QL RGP DN « ] HIH NDVE> Fau@)



WISNL | +UHQP H EIOL YH EHFHUWBLL LiH X\ JX@P D YH | We WHOHM. VRQXoOU0O
GN\DNM DOWDN H:-MP YH SHURWP DQV JHEMP H SURIDP QWD | Ue WM
VD:=0G30 1IQDQVDO NDNMDYD | © ® VL NRQXVXQED GHQIHD EIU \DNDU®  YH
Je YHQONDQOWXQDQEIL | QMP QU 3 3KI@BV \Y}

%X EIOIBU GGQED oD@GP D H:-MP GH P DO HVHMIORHQ | © ® HWL
maliyetlerde belirli  rge WHO WBQEDUED) ROUMMUX® DVO H-IWP 1Q  1IQDQVDO
ID\ OO EHOGIP KL YH H-MP  \ DV OUD GH-HBIQAWP HMQGH KHP
Je QFHOYH NDEXOJ| BHQ EIU\DNDU® KHP GH | © P YH GH-H®BIQAWP H DIDFO
RDIDN N@QDQ 52, \|QMPIQQ 7&0% H:-MP  SWRIWDP QWD
X\ IXOCQDEQ® IQQ DIDiV® DMOXDP Do@P DNEGL

52, ORGHI)Q 7&0% H-MP SWRIWDP OWD X JXOLEMGIQ
EHQBP HN DP DFO® oDGP DAD DiD-EDNLVRXOUD FHYDS DIDQP G\

0 DO HAVHMEN Do®@GEDQ EIU\ DNDU®  VXQDQ YH WISNL | +UHQP H
XJIXOPD |UsWHO HM. YH 52, DIDPDOUWM® EWQHO RODIDN
GH-HBIQAUP FMQ. VD=G\DQ 52, 0 RCHEIQ 3 UWHDP ZHDYHU 7THP HO' <] H
(+MP 3WRIWDP D X\ IXOQP DVOVRKFX HOH HAGKR NDWEP FOJ| U GGl YH
KHVDSOQDQS5 2, RIDQOCH RB XU

780% (+MP \| QMAGW YH H:-MP X P DQDUDD J| UGG
GRXEAMVXQED (=P %dUP L JHCHORDUIN 52, X\ JXOP DOWIolQ ElU DD\
P GU

%X oD@P DQQ \ DSAELG HVL IolQ oHIME2 NXUDP VDOYH DCDOMN DUDo@UD
IKWDo GX\ X® DNEGY . XUDP VDODWDo RODUDN H:\MP  SURIUDP @UEED P DO HW
HMOIN P DOQHEBU P DO HBUQ o ]+ P GIP M. H-\MP  VRQXoODUD)XD | @« P »
H-MP \ D@ OO JHLG Qi YH52, \| QMP L NRQXVXQED OMDWAEH \ HU
DDQ oHIMR2 \ DNDU® QU B EX \ DNDU® QU EXOXOUDNX@QD G\ $ QDO
RDWDN NX@Q@MDQ Do IVH - DFN 3 KI@SV \BUDI@EDQ JHHWMIBIQ 352, 0 RGHD
RP XU\YU 0 RGHO WP HOEIBUIHQBIUL VXQXOQ NXUDP \VDODWDo @D HIEMHEL® HN
DP DFO® | lGHN RD\ ROWDN HBI DAYDQ 3 UHDP ZHDYHU7HP HO' o] H ( =IWP
3 IRIWDP OQ) GH+HBIQALP HMQGH D QO] DP DQED ElU| © P YH GH+H®BIQAWP H
DDFO RDIDN D NX@Q® OV 9X GH-H®BIQAWP HEH YHUBU SWRIWDP
NDWEP FADU@OD INL D\ DG QHP GH X\ IXOQDQ DQNHWBLG! \RSOQP GV 3 IRIWDP



VODVAED X\ IXOCDQ DQNHVE NDWIEP FADUED SURIUDP D IWNQ P HP QXQ\ HVBUCH
YH |+UHPH GIHOUH IWNQ YHIBUQ HOH HAG HVL KHCH®OCP W)
Programdan belli bir s re sonra uygulanan anketle, elde edilen bilgi ve
EHFHUGBUR [\ X\ IXOQS X\ IXOQP DASOYH | We WHOHWM. VRQXoOUD IWINQ
YHUBU\D:-OP G\

52, 0RGHIJQ 7&0 %H X\ IXOEMEIQ (+MP %UP IQQ 52,
X\ IXOP DOWIoIQ KD} RS RE D@0\ D GD P RGHR X\ JXOP D JHIHNbHBIUQL
EHQBP HN « ] HH \ DSMQ G:HJoD@P D IVH H-MP \ | GHWFL YH X] P DQDUI®
J| U GOULGR- XEMVXQED GHBIQP WY

J. Phillips (2003)H J| WH H:IWP P DO HBUQQ Je YHAMMICH KW Do
RGXNoD YH H-MP H \ DS@Q \ Dl @ ELU\ DUDUJHIWP WL\ D GD \ DV GDQ ElU
N DQ® HOH HA® WL MMQE:L Ve WFH H-MP  YH SHURW DQV JHTWP H
\ D> QU GHHBIQAWP HVIQEH 52, 0 RGHDQ EIUDWo RDUDN NX@Q® D\ D
CHYDP  HGHFHNIW %X Do@DQ DUDINEP DQ) KHP %DQNDYED \« WWOBRHN 52,
ORGHD XJXOPDODWD PDOHW HMORIQ |©@ P« YH |WeWHO NDNMOD
EHRBIQP M. oD@P DO KHP GH EDQ\DF@N DOQOEDNL  EHQ HU
oD@P DOLED \ RQJ | VWMUP HVLKHGH BIQP HNIWMAU

%X NDSVDP D \RSOP \HA. E| ®P GHQ ROWUDQ DUDiMP DQ EIUGA.
El OP« QCH | We \BAGH H-IMP IQ | GHP L H:+I\¥P GH P DO HAMHWM®IN NDYUDP OYH
oHIM2P DO HWAMEIN\ | QMP GLLHBI DAP G\V@

MNGFLE| ®P P DO HAHMMTIN \ D GD P DO KW DUDUNDWIADO\EP DDUEED
I3 DIDPD RDQ H:-MP P DOHEUQ. KHVDSOP DVMOO YH H:MP  Ee \WHMQL

i ermektedir.

hoeQFe E|OPGH 52, \|QMPL \| QMP IQ X\ IXOQP DMTO VD@ DQ
52, ORGHIIQ |QHPL VUL YHIBLL H-MPH VD-0G3O \DIDWDU YH
X\ IXOP DD NoWiEmi@mQ HQI HBUIGFHBIQP WMWY

"|WBQ@ EOPGH 7&0% HMP SWRIWDP QUDD P DO HEBLL
KHVDSOQP DVO JHAHNBUHQ H-IWP KDUWDP DOWD 52, 0 RGHD X\ IXOP DOWGD
JHHNDOH ROQ H-\MP Ee \WHVL YH P RGHOIolQ YHUL VD-@\ DQ DN\ H GD\ DD
P D@ HWP XKDVHEHVLVMIMAMP LB IOLDP HYPXWGEXXXP  HBI DAP OV



YHIIGAL E| ©P GH \HUDDQ \ | QMP CH 52, 0 RCHIJQ 7&0 % H:- P
SIRIWDP QWD X\ IXOCDEIM@ Q. DUDIV@P DN ] HWH \DS@MQ Hu SWRIWP
GHHBIQAP HVL G HIL H-MP  \ | GRMAGUIQQ J| U Ge QGHQ RAUDQ INL DQNHW
oD@PDVO DDV D JXEX YHL \WSOPDN blQ NX@®@QDQ DUDoOUi)
JHEWAB HVLYH YHUBIUQ DQDA) LNDSVDP @A VXQX® XUMKU

$UBFOE| OP GH 3 WDP ZHDYHU 7THPHO' «]H~ H:MP SURIWDP @D
VRQGOWD 52, ORGHIMIQ WXPDO KHGHOGG:L YHUBU oHoHYHMQEH
GH-HWBIQAUP (i GxHU\BDIEQ 7&0 % ( <\MP %UP IIQ 52, X\ IXOP DOWIolQ
EHUDED RS RE DAS@QOEHR®GP HN « ] HH H-\MP \ | QGHAGLL YH X] P DQDUGD
X\ IXOQDQ DANHWRIXoOWID \ HUYHU® LIV

Yedinci ve son b | mde ise, ROl y nteminin TCMB’ye uygulDQP DVO
KDOGH HCOH HAGFHN \ DIDWU NDWi@mA@Q J« o®NBU  JHIME HVL JHIHNHQ
DDQDU YH EX PRGHOH NX@QDEIGFN YHUBU EHRBICP I P RCHID
| Q| UB NBULoHWHYHVIQGEH SUIRIWDP QWD GH-HWBIQALP H SOQDUED | @+ P GUA
YHUBUH YH GOVDOYHUBURQ NX@QHIOKD®! JHMPB HVMCH IWNQ oHIM2 | QHUBIH
\ HUYHU® oMy



%b d &o%g/ hO
(6F®' (0$/&(7(7.8da

0 DO HAHMOIN WP HCH H-MP \ D@ O \ DS@ D\ D GH-HU R3S
RP DA30O\D GD \ DS@Q SURIWDP O NDWEP FAUE IKWDoO@@Ove rg t n
KHGHOUWL NoW@m G Nowd@P D3O NRQXOWD 161 1OIBIQP HNMAU 6 @O
NDQDNDU | We WHO UHNDEHW DM@P D Je YHQOMBL VD:OPD YH H:-MPIQ
NOW@OJ | WMP HQQ | GHP L | U+ WQ oD@DQDUED I0OMAQ YH VRIXP BO=XQX
J| WMIHQ YH oR:X GXUXP GD 1D\ OOV P D V7). DAV@O1GED HAGIQ H: WP
SURIWDP OWGD P DO HAVHMGIN Do®@EDQ \ DNDI@ DATO] RXQX NI DNBGL
" EHUEIUGH WG H-MP GUR 1D GCDOYH \MFK HAGELR RGS R DA3OP DO HW
HMGIN DIDo@D 1B J| WMUB HNMAU $\UWBD P DO HWHMGN 161 | We WQ
KHGH®LL 1Bl ED-GDIP D\DQ \DQ@ \ D@ NDUDUDLEGGEDQ NDo@P DN YH SDUD
MDI@QJ QBP HNP « P N Q RDEI® HNWMAU

0 DO HAVHMIOEIQ DW@EP DVO 1D\ GD VDEMHQ P DO HBIUQ Df Dai DVO
P DO HWVDEMHQ 1D\ GDQD) DU@® DVO \D GD HMERIQ DU@E® DVO \ R\ @
VD-OQP DNBGD 0 DO HVBIUGDKD XFX] H:IWP GBI G (e W @UNHQ ID\GD GDKD I\ L
| ~UHQP H G \M@IN IVH H+- P 1Q I\ LGB HVI\ B DU DNBGILY

X E| ®P GH | GFHINBI | W+ \BU IolQ H-IMP 1Q | QHP IQH \ HU YHUBFHN
H-MP 1Q HMEBRIQ. YH YHUP GRIQ. DU@P D H-IMP 1Q | W+ W \ DSV@ O NDIWDD
EHQBIGP HVL YH 1IQDQVDORDUDN GH:-HBIQALE HVIQGEH VRQ GHIHFH | HP QRDQ
P DO HWAMTIN NDYUDP O JHTIIP Ve UHFLYH | © P \ | QMP GLULDoDQDFDNEY

g UWe VBLGH (+IMP IQg QHP L

g Ue\BUQ GHWIP J| WMHQ EIP YH WNQRBMH X\ XP  \» BHFQOQ
KPR DVOYH WHNDEHWL G | HQ loHIMQGH \ HIMNBUH Do RDUDN YDUB @O
Vo L& UHEIG VL. oDADQDUED H-IMP IQH YHUBR | GHP 1B P« P N Q RE DNIBGWY

rg tsel hedefler, verim@N UNDEHW « W@+ NDOMH YHIBQ | QP



CR-X@MVXQED 1Q/DQ ND\ CONDUD JHIIWMIE HVL GDKD QWMIND YH \MNQREBNN
JHIEPHBWH X\ XP \VD:-O\ DEIGRQ oDGDQDUD VD:-OQPP DNEGY * «QPe]
GQDVED JHHN 1ODQ NDQONDWD \|QGMPL JHHNWH  oDADQDUD)
JHIMAG VL YH H-MP Ve WL | U WQ WP HO IGBYGUCH YH | W WNDUERD
DUEP D\ D\ | GHIN DDA HMBUNDGDU| QHP @J| W ®@ H H EDIOQP GVl

(<MP | We WH LGGUQ GDKD YHIP @ GDKD QUMIND YH GDKD HNRQRP IN
\DS@®@ DV@D | Ue W oDAIDQDUID YH GRO\QOO® | U+ WQ SHURWP DO
DY@P D\D oD@DQDUE EIOL EHFHU YH CDYUDQOOUEED GH:IIININ \ DSP D\D 1
YHPIQT YH NDOMMQL DM@ DD YH \HJONBWH [DPDQOGED X\ XP
VD:O\DE® HH \| GHIN HMQINPLGU @i®l 1010 EHFHUGBID  oDABDQDWD
| +UHQ®E IMQ. NRD\ OOV DAD | Ue WRDIAXEDQ SOQDQP @ oDED g ] JHQ YH
G=H®BLW \Y RDQ HHMP JeQP+] G QDWOED | U+\BU DIDVO
rekabeti belirleyen en nemli unsurlardan biri olarak kabul edilmektedir.
Y ksel (2000)e g re, temel rg t hedeflerine X@UP D EDIDUO DY@ D\ D
\|GHIN H-MP oD@DQDU) FEOL EHHL OYWQH \HMN YH
P RIYDV RQDUEOGHIOMUP H YH JHTMWP H Ve BFIAU 6 Z DQVRQ H- P
\ D @ SHURWP DQV JHIMP H L | W« WQ\ DSP DN ] RXQGED RGX=X \MP HAIGW H
s reci, potDQVI\ HOND] DQ0 \ DUDEQ GH:-HUDW@FO \MUAKH ED+@I DNDW DS DVO
\ L RDQ ELUDNMW ROUDN DodDP DNEBGY DUFRQV 9 MIEHOYH DINDEDUOUGD
J| W \Y} H-MP 10 NDOMQQ HMQBIQ. GRD\ QOO | W+ \W NDIMDO
DY@P DN DP DFO® oDADQDU® NDSDVWMAL \ « NVHIMQ [0 LolQ JHUHND EIOL
EHFHU YH \ HQL WINQINBILL ND] DQGODQ  WiH X\ XP X NRD\ @UMIDQ YH GDKD L L
SR M RQDUVD:-@\ DQ DNIYIWWBLEU & DAKDQ YH : DVRQ DJ| HH\p
RO OYH X\ XP \D:-O\ DEIGQ oDADQDUD I P INBUOD WO QWEIQQ
| We WHVGHNEHIQQ DMINDUED DR DVO | We WQ YH ElUH GUQ JHBFRHN [olQ KD| @
R® DVOGP HNWW

(+MP P DQDHW ID VOO DIDQ YH | We WND QD=@0 WNHWMQ EIU
KDUFDP D XQUXIX RDUDN J| U ® FMQIQ | WMQGH VDWIN GH=LGLP L HWMGA HQ YH
UHNDEHW* Fe QH X@GP D\ D\ DUB® HGHQ EIUDWDo \ D @D NID YH X] XQJd GHP GH
ID\ @@ o®MDU D=0\ DQ ElU 3\ D@P~ 6\RHO D 3 3Ka@sVv -

~

3 KBV 2 GHCEXJ <Do@ RODUWDN NDEXCHA® HIRU



g We WDoA@EDQ IQVDQ ND\ QD@D \ DS@Q \ D@ 1 SHURWP DD
| © GEIMJEIUDYNE YH | We WHOGH:IIIP VD+@\ DUDN YHUP @ 1Q DWW DV HQ
b y k potansiyel haline gelmektedir. G n m zde pek ok rg t, verimlilik,
NDUGE | W WHOEDUDUD SHURWP DQV D@0 UHNDEHWI F» - RUBN Y \ RQ \BND
oD@P DVO HMEBIN GHIGHQ NRIXA@UWD X\ XP YH NDOM QHEHQL G H-MP IQ
1D\ GOVAQONDEXOHW Ll GXUXP GG (=P VHNYWUY Q GDKD |\ L DQDI@® DV@0O
G ] HQBA 1AL YH NRX\ XFX NXUD@UD GDKD L L X\ X® DVQOYH \ HQL \WWMNQRBABIQ
DQDU@® DV@OVD-OP DNBGY ¥DUNHU

. DOM \| QWP L Do@@EQ EDNIDQD ,62 YH 46
NXUD@UD NDOM L \ e NVVHEMQ XQUXUDWEDQ H:-MP G 1010 RODUDN | W VBUQ
oDAYDQDURYD H-MP  JHIHNMQP GUQL EHRGP HBUQL NDUWi@P DOm0 Ve WHo YH
aktivitelerinin belgelenmesini nermektedir d D YH G=-HWBIL O RRH

YDUNHU

%UH GUDQO@EDQ H-MP 10 VBW I P RIYDM RQ SR IM RQ GH=LiMWP H
YH 10 KDUINAMERFL 17 Je YHQBL P RIDO | We WolQGH GDKD I\ L I ROCDNDUDYH

y ksHN ND] DQ0 GHGHQL ®f %DUNHU YH NDUDU YHHEL® H NRD\ @O KHGH
EHROPH \HMHBUDQ NX@®@Q® DVO Do®@EQ <Do® | P
D@ DNBGD

g We WHOYH ElUH VHOID GOOU® \ DQOVOD VR DODo@DQ GD H-IMP 1Q
bilinen bir nemi mevcuttur. OECDYH J| WH H-MP GDKD L L KD VD@0
G U*N VXo RIDQD oHYUHVHO DIBIYL SRDMN YH \RSGP VDONDW@P YH VR DO
ED=@13 D NDWMTED EXGQP DN H-IWP [Q I6M] G-L D] DEBO iiJ« F S\ DVDVOXED
«WQON \VD:@ GO HMWL YDIBY YH H-MP \ D@ od 1] INVHO VHP DLH
\ D> OUIGEDQ GDKD oRN \WMUFK HA® HNMWAU YDUNHU

%dU| We WQ WHNDEHWEDIDU@OHMGA HQ HQ | QHP QI DNYWBLEHQ EIUM.
RDWDN H-IMP 1Q EHI \MP HOXQUXIX EXGQP DNBGD 9%XQDU KHGH®GU oM\EDU
faydalar, i sel s re ve girdilerdir 0 FQMH +HEHOGU SOQDP D
GR-X@MVXQED VDS\BCDQ YH | GRFHINBLL EHBA HQ DQD IGHBLEU 3 HURWP DQVO
DU@P DN JHBFH:-H \ | GHIN SOQDP D \ DSP DN [0lQ H-MP  KHGH G Dod ROUDN




EHOBQP HD YH JHQHOHQ |]HBI GR+X VAODOQP DAL (+MPIQ odADD
| +UHHQP H EIOL EHFHL WP GHIWINBL G e QP H \BJ O SHURWP DQV DU@O
| Ue WHOJHTIP JIEL| © P+ NRD\ \D GD ] RURDEIGQ XQUXUIDWBED ( <\MP IQ
IDGDVO NAD \D @ X XQ § QGHP CH H:-IMP GHQ HAQ®B H\NRQRP IN ElUH VHO
rg tsel ve sosyal sonu OB ( +MP Ve UBHAQEH H-IMP KW DFO X\ JXOQDFDN
WNCRBM YH \ | QMP GU HWM®D ElU | We WYH \ | G-MP  \ DSOO NDOM NRQAR®
SHIRPDY | @ Pe YH GHHOQEWPH \HU DB DNEGD (<MPI1Q JILEBGIL
NDWD FO | +UMP HBP DQO H-IMP \ | GHMFM. H=IMP P DMLY DABIL 1] IN_ (iDYBU
GRQDQP JIELIT] INVHOYH D 1 IQDQVDAND, CONDUBD

( +\\¥ H P DO VU YH P D@ HAHW@IN Do®@GEDQ \ DNDUDEL® HN olQ EX
XQUXUDUED \ DQOVAD H+IMP 1Q\ « W WE H ElolP L H-IMP 1Q \» UMML ] DP DQDP DVO
KHGHL KO\ HULYH | U+ WQ H:-IMP H \ DNDIE ONRQXVXQEDNLEIOIBUR  YDUNHU

YDUFRQ/9IDIEHD YH G:HBIWL DoGD NDYXUP DVO
JHH\P HNMAU  (=MP1Q X\ IXOQP DV NHQEL NHQAQH YH\D | WP
HBEP DQO\DWBP OO |+WHPH I EDI@E \D @D V@D RWP @D H-IWP
JHBIGH\WHORDUDN \ HUQGH \ D G X] DNBQ | ~UHQP H  EIOIVD\ DUGHWWND\ D GD
EIONVD\ DU\ | GHMP @| +UHGP H ELUHA VHO D @D JIXS H:-IMP L JHOHN RD\ OUD \ D
@ JHOHN RO OW NX@PIN H-MP JIEL oRN IDINO® X\ JXOP DOU
NX@Q® DNIGD) ( +MP Ve UML NAD s reli, uzun s reli, bir kerelik ya da
CHYDP O RDEIQ) ( +MP | © GEIM\D @D | © ® KWL ] RU EHFHUBLEHQ EIUQ.
KHGH DOEIQ ( +MP IQKHO | We WHOP HVBINL\ D GD ElLH VHOG | H GHNLH:- WP
KW Do ® NDW@QGED EHOBIHEID) g U WQ H:\MPH \DNDU® O G N
SHURWP DQV 1 EDUQ@GED EXGQDP DP D YH oDViP D JIEL GHGHQBI®! RGP VX
RDEIGFH:L JIEL KP@E\*PH ELBUPHBU \HQL +UQ JHWIP L \ DS@Q i
P INBUEEDN_ DG YH \ HQLL ROCDNDUDCHGHQL B RP & GD RDEIQY

(<P N IGUWAP G SHURP DQV olQ JHHNHQ | +WHPH G1HIQQ
JHOHN\BIIP HVL DP DFO® \ DS@Q EIp@ ElUP « GKDBI & DQP DQ

IVH [KWDo DQDQIQEHQ | Ue\W NDMDD | © ® MCH NDGDU WP
DUDP DOW® \WMP HOKHGH®IH X\ JXQ ElIU GHNG@H HBI DA DVOJHIH\P HNMAU
(<P VeUWFL JHQHO RDIDN DQDOQ  \WDWP  JHTWPH X\JIXOPD YH
GHH®QAWP H DIDP DDUEDQ ROUP DNBGY $QDQ | We WHO YH  ELLH VHO
KUY Do@UD) o] ] » P GIQP FMQL loHHQ H-IWP  IKWDo@U® YH JHUHND | +UHQP H



G | H GUQQ \BQ® OCDIDN H-\MP 161 NDWIEQDFDN SHURWP DQV DoDUW@® YH
VRUXQDU®) EHR®IP HVL DADP DB 7DVDUP  EX JHIH\WMQIP L NDWIA\ DFDN N\ D
@D o| ]HHN H-MP SWRIWDP @@ EHRBIP ML SIRIWDP QWD Ve UH  loHUN
\| QWP \ HU KHGH NV® YH P DO HW NDUDU YHU® HVL DiDP DM * HIEWP H
« WA | GHIP [Q MMNBIL SIRIDP GH=HBIQAP H \HQL« U Q JHIWWP H S\ DVD
NRIXDUDED GHWIP 1B | UeWHO WNCRBAN YH Je QFHO JHWIP HBU
CR-X@MVXQED SIRIDP NDSVDP @QGD  IoHUEIQEH \ | QMP IQGH  \WMNQRBRWMCQGH
YHD KHGH NVBMQGH \DS@FDN oHIM2 X\ DUDP DOU YH GH:IGININPAGHQ
RGP DNBGY ( +IMP 1Q X\ IXOQP DVO\D GD \ « W WE H\WVL DIDP DVO SOQDQDQ
SURIUDP QWD J HOHNBUMAB HQ LLDGH HW HNWAU ( +IMP 1Q GH-HBIQALE HWL
NDOWP FDU@® H-\MP GHQ PHP QXQQAHW G JHIQQ HAQEBR HOL YH EHFHL
GH=WIININBUQQ [1GH\ DQUP DQI YH | W+ WHOND] DQP QU EHRBIQP HVIAU

(=P Ve BFQ \« U\MQ H-MP EIUP IQQ \MP HOJ| UHYL | W+ WQ JHQHO
DP Do YH VWDWNBLUCH  1OVDQ ND\ CONDUDSROMDDUTD X\ IJXQ H- P SROINDUERD
belirlemek ve rg tseOJHWP HAAUH X\ XP X HNRQRP IN  Je QFHOYH \MNCRBNIN
SURIUDP OUOVD-OP DN@ ( WP ELUP L H-MP 1[Q NDOMAQQ\ « NVHRE HWVL VOO0
ND. CONDUD DUBQ H:-\MP \BBEIQQ NDWI@mQP DVO KHGHEIHQ SWRIWDP OUED
| GFHINBIUQ EHR®BIP HL H-IMP  SURIUDP OUY@D P DO HBIUQIQ | W+ WQ VADWMIUN
KHGHGIUL YH EHNBIGHQ \ DUDUDUGR: XAMVXQED \BKP 1Q HA® KWL &DVFR
\Y} H- WP ® 101D VWG | H - SROBDOUED) EHRGICP HVL SOQDP D NDUIDUYHWP H
YH \|QWP WeUuQ |U-WQ G:HU HUPGUWE HIJ-GP® RDUN
y r t Imesinden (Flynn, 1998) sorumludur.

(+1MP GHO DD HW( \WQIN

(+MP DNWMWWBLL ElU | U WQ GR-WXEQ NDU DPDF@D \| HP I
|DDO HVBUQGHQ R® DA30I0IQ GKD oRN « WA | GHMP \ D GD 1QVDQ ND\ CDNDUD
SROMDVO GR-KAMVXQED YHUBIQ NDUDUDUD \« U WE HNMAU (=P @ 101D
NRQXOWED H-MP  IRQ\WLRQX GOA@GDNL NUlBUQ NDWDU YHWP WML EX DDQD
DNIUDQ VOOO ND\CONDUE HQ LML YH HQ YHUP @ UHNGH NX@Q® DO
g ndeme getirmektedir. Campbell (1997)'e g re bir rg tteki st d zey
y NHIAGU H-MPH KDUWDQDQ SDIDQD \DW® \DSPDD GHHJU R3S
RPDP D@ IOIBKPHNM YH EX IGH KD oRN 1IQDQVDO Do@DQ | GHP

YHP HNMAU eQVDQ ND\ QONDLD 1DDO HBUIQQ YH VRQXoOU® EX GHNGOH



GHHOeQAUP ML JLEGU PDOHBU YH |UsWDPDF@D X\JXQ o®dMWiDU
ID\ GODOU DUIDVAGEDNLLMNL LHE DOQ P DO HAHMOING! VD:-OQP DNBGD) &DQ YH
G+ HBWL V

0 DO HAHM@IN \ D@ VHoHQHNBIL DIDVAED KDQIIMAQQ HQ I\ L RGX+X
VRXWXQX \DQABUNHQ E-WwH 161 IGNGQEAUBIHN PDOHBIY HQ DD
IQAUE Q. YH H-IP 1Q VRQXoOUOX® RDEIGFHN HQ « VWAG | H\ H odDU® DVQO
6\WH YH : DWRQ DP Do@P DNBGD 96X GXXP @D P DO HWHMEGIN
P D@ HVBUQ D} DOEP DVO 1D\ CDQE D@D DVO\ D D HMIE IQ DU DVO\ RUD
1Bl VD-OQP DNBGDY 0 DO HEUQ D) DU DVO RQ@H H-MP GU\D QD | Ue W
IOIQEHQ H-IW HQBUQ WP 1Q HA® HWL JIEL GDKD G Ge N P DO HV@ H: 1P BUQ
JHOHNBUPHWVL 1B VD-OQONHQ IDCDQ Dudip DO  NDVWD FADLE)
WSNGOUQGHN. M IGUP H H-MP KHGHGUL IBI X\ XP & | +WHQPH \HQL EIOL YH
EHFHUBUQ [IH GDKD oRN X\ JX@P DVO EX X\ IX@P DOWEDQ | We WHO HM®BU
\DIDEFDN VRQXoOU HOH HAG WL \R®WO VD-OP DNBGY ( WERIQ
DU@EB DVOIVH GDKD 1\ L H+I\P GBI \D GD H-IMP 1Q 1\ [P HVL 1B P« P N Q
RO DNEGD . IWNSDWEN HJI| W HMOEUH-MP  IKWDo@UD G DQP DO
XOU@EID) DP DoOWD KHGHEP HD GR:X |DPDQED GR+X \HEH YH GR:+X
NUIBUIoIQ \ DS DO HMD\ | QP BIUNX@QP DO NDWEP FADUP HP QXQ HA® HD
YHSURIWDP  GH-HUWBIQALBEI® HEEU

gUe\BWEH H:-MPH YHUIBR |QHPIQ DUWDVO | Ue WHO UHNDEHW
Je YHQMAN H:-IP 1Q NOWYD@D J| WMP H oDEDDID Eo\ o\ HQ H-MP Ee \WHBLL
H-MP DOQOEDN. VIDOND QDNDU EX VMODODOND CONDUD) IDINOH:IMP  \WUBIL
IDING JILE. NDWIRUWBIL YH 1DUND ElLP GU DIDMOED GDKD HWMQ@ ElU GHNOH
@0 DVOP DO HAHMERH 1O L DUEDQ NRXOWGD) 0 HHUYH 6 \RHO H
J| HH-MP Ee \OHVIQL GHVBUMP HN MM HQ EIU\ | GHMFEL H-\MP  SOQOXD ID DD
YH \MUAK HAGEIQROX+XQX P DO HAAWMGIN DUDo@UEI®! J | VIMUP HN | RXQEDAWY

Tamamlanan programlar kadar gelecekte planlanan programlar i in
CH \ DS@Q P DO HAHW®IN oDGiP DOUDI HQHORDUDN P DO HADQDA) LROUDN LLIDGH
HA® HNMAU 0 DO HDQDO L H-IWP \ | GHMFAGIL. SOQDP DFADU NDUDU YHUFIBU
YH X\ IXO F@U bIQ Je0® YD JHOIBP H YH oRN \| Q® ElUDWo R® DNEGD
&RRP EV YH + DN &DVFAR V  : RRXDO



( +\MP GH P DO HWHMARIQ VD-OQP DVO YH YHUP IQ DW@E® DVO [olQ
finansal, politik ve y netseOX\ JXOP DO DUDIVMEED DVO &RRP EV YH + DN

DQ VRXFX VD:O\DQ DEMIDW \D@P O NOW@V® DVO
VHOHQHNBU DIV HQ HNRQRPIN YH HWM@ RDQDM WHol® VL ND\ QDN
=@ @D HMARIQ DY@ DVO : RREKDO YH H-MP  VRQXoOWD LB
P D@ HBUQ \ | GFMAGUQ J| WP HN MMG: L GHN@H SDUDVDORMUDN LIDGH HAG HWL
%IDXFK®I YH 6 FKP IOV JHHNIEU 96XQXQ [olQ 1B JIWIIP P DO KB
EHRBIHQ | Ue WHO ElU oHWHYHGH G ]HQR ElU GHN@H \BQP O DVO
KHVDSDQP DO YH WSROP DV : HOMOQ \Y} ( WP
VRQXoOOUWD® ED O GXUP WD N-MQ RODWDN \WMVSIW HAGP HP ML \D @D
| © ®P H HQ ID\GDOU VD:-0P DVO SIRIWDP O NOWMDD EHQGIP HMQGH
] RONDWD QHGHQ ROD @ P DO HBUQ KHVDSOQP DVQEDQ VRADNL JILIKIP
ID\ OO YH VRXoOW) EHRMBIQP HVLRE DNBGD ( + WP IQ ACQDP IN YH RUDQN
ROX+X YDWD @ OlBl EX WU DQDQ) GUY JILE. RDQDUOGED WNQRBNEH | Ue W
\| G-MP IQGH YH YHUP GINM P H GDQD JHBIRQ GHIGP HBW. JHBFH:-H \ | GHIN
ger ek i tahminler yapmak i iQ JHoPIGH \| CHIN SROMDOWD VOQDGINDUD
rg tsel, ekonomik ve politik g leri (Coombs ve Hallak, 1987, s.3) i ermesi
JHH\P HNWQU

0 DD HW WAOING! 3 IO d DAP DDUYH* HILP 6+ UHFL

g We WHODP Do@UDJHOHNBUMP HN [0lQ H-MP \ | GFMAGUQQ DP DFO
H-MP KHCHOW 1B | We WHOVMDMBIU \D & KHGHEOU DIV MRG0
VD=OP DN ND\ QONDUD| QGFHINBUL GIN\DW DDUDN GHQI HQ EIUGHNGH G@+GF DN
H- WP 1Q\ DUDUEOEHD®BA HEL® HN YH VRQXoOUW)| ©HEI® HN EX VRQXoOWDGE:-HU
\DiEP ROQONDUO® YHUP @R LG NDU@@OVEDEI® HN RE DAY

( =\WP GH P DO HWHMARL H-IP 1Q 1ICDQVDOJHUMAQ \D & H-IWP 1Q
H\RQRP IN \ DD HBl DDQ DUV DDWED  ED) O\ | QMP BU SHURWP DQV
ND\@BDO\D D H-MP  NRIX@WD DOEED P DO HVBLL DD HGHUINHQ G=HBLL
H-M® H HQ oDGDQDUD 1010 VRKXoOWD HBl DB OV %UDXFK®! YH 6 FKP IGWV

%dU H-\MP  SURIWDP @@ NOWYQD | © @ WL H-\MP \ Dl @@ JHL
g QU QQ\D G P DO HWHM@ORIQ EHRBIP WL DP DFO® | ] HGNBI H:-I\P GH
IDAQD | © P« NRQXVXQED \DSMQ DQDO GAEH \BUKVHO Ve Wb [oHUIMQGH
OHIMRG QHP GLEH | DUINGEDND Do@MU@KDNP RTX+X J| U ®@ HNMAU



\ @D DIVQED H-MP  SIRIWDP QU H\RQRP IN HWMMQL
JJWMPH YH [ICDQVDO \DWDWD X@GPD JWGIP Gl SHURWP DQV  DU@P D
oD@P DOLDIG! VD-OQP OV 6 Z DQURQ \Y}

YH \ @DOSHIRP DQV JHEMP H YH H-\MP  SURIUDP OUOXD)
EU\D@P RODUIN G G Q ® VL DoM@EDQ Y GHVDQY § GHP L RP XOWU 96X
d nemde, 2finansal analiz y ntemi® ve proJUDP O 3P DO HW DUDU RIDQDUD
oD@GP DOW JHEMAPB KW 6 Z DQVRQ \Y} (=P  VRQXoOUDX®
| @ ® HMQGHNL J+ 0®NBU YH VXEMNWY \ | GHWFL NDUDUDUOXD) EIU| ©+ GH RUBIGDQ
NDGIDEI® WM. JHHWMQP L 161 H-MP  \VDWABUQQ SHURP DQV  HIMQIN
NAM®BIL P DO HVBU YH IQ/DQ ND\QD=0\ | Q- L P XKDVHEHWL GR:-X@MVXQED
P D@ HWYH \ DUDU ] HUIQGH \ R+ XQDUP DMOOJ HIHNIWP WO W KWYH YHBRXWW
(=P SWRIWP OWD SDUIDVDO Do@DQ \ DNDUDQ IIQDQVDO DDA
y nteminde, programdan kaynaklanDQ SHURWP DQV GH-HUL SURIWDP @ P D@ HW
YH SIRIWP @ 1D CDVORDIDN <0 DQD EIBNHQ EXGQP DNBGY %DXFK®! YH
6 FKP IOV

BIGH  1IQDQVDO DD H+P IQQ \ D@ O  SDQDQP DVO
DIDP DVQED | U« VBUQ NDDU YHPH Ve WAQQ | QP IQL J| WWMUHP HP HWVL
QHGHQ\ ®f PDOHWYH \ DUDE) \BKP IQ HA® HMQGH 31IQDQVDO ID D \BKP IQ
\| QMP L NX@QD GV $ UiV DDU GDKD oRN X\ JXQ ED:+® @ SHURWP DQV
GHIONHQBAL « ] HUCQH \R:XQDUIP @ YH 1D\ GDQ® 11QDQVDO RDUDN \IKP 1QCH
RDQON YHWP IOMY 6 Z DQURQ \ . Y netimin stratejik karar verme
DUDFO | We WQ EDUDRYOYH SOQDP D NRQXVXQED DCDKVBURDIUDN NDWIANGP D
VWoPH YH \| QBIQAWP HEH NX@QDQ IIQDQVDO IDE@ WKPIQ \| QMP L
SIRIWDP O H\RQRP IN GH-HUL SHURWP DQV | QI U GUQQ 1ICDQVDO GH-HUL
\DEP O JHL G QU RDQL HMP GHQ NDCDNDQDQ | We WodMDLD YH
SRIDPOW RMAD odDQ GHWINHQBU KDNNOGD EOL VD-OP DNBGL
3 HURWP DQV DoNDUD GD\ DOVEKP IQRAEHQ | W NAMQ\ D NDUDUWDYHWP H H
\DWBP FONID @ GHP @ X\ JXOP DOYH DIDP DO 6 Z DQVRQ YH * UDGRXV
6Z DQVRQ YH 6 BH HJU ROQEX\| QMP H J| WH H-\MP VRQIDVOYHUP @IN
DUG@EDQ HOH HAGIQ SHURWP DQV GH-HWBIL I H-IWP | QFHVL SHURWP DQV
CGH-H®BLL NDWi@V@® DNEB YH P DO HWEB! IONGIQALE HNMAU %dDXFK®! YH
6 FKP IGN



O\ @) EDIOWED P DO HWYH \ DUDU oDA@P DOWWHB! DAYDNHQ
H-MP | W WHONDWOVD:=@\ DQ EIU\ DV GDQ oRN EIUP DO HAXQUXIX RODUDN
HBI DAP OMY OR YHO F RQDG O\ @) VRQDUDEDQ MEDUHQ
H-MP  VRQXOOUW® DO ROWDN | © GEIGFH:L | @ ®HVL JRU RDQ
VRQXoOUD) ElBI SDUDVD@NMDEIBFH:-L YH E| \ GFH H-\MP \ DI QU JHL
d QU Q Q WSIWHABEIBFH:L G e QFHVL 1B «] HIQGH \ P L \ @DQ 1D @
oD@@Q YH JHIIWMIP H Ve BHFLGHYDP HGHQ35 2, <| QMP L' D=@@N ND] DQP OV
) IQDQV YH P XKDVHEH RUIMQD RDQ EX \ | QMP  H- WP 1Q VRQXoOOUOYH H:= WP
\ D@ QU JHLG Q U Q@ | ©HQ 1QDQ ND\ QDNDUDo| ]+ P DD\ GOWDIoIQCEH
Je QFH® QL NRIX\ DQ YH | QHP L JMIXbH DUIBQ EIU\ DNDU@® R® DNBGD . BHO
H J| WH P DO HWHMGIN NDSVDP @GD EIUCA. GHMO52 , DUDiMP DD
P DO YWARMDUXI WD G @ N oDG@iP DD loHINAQ  INGFL. GHVIO DUDIVEP DOU
rg t stratejilerini ve temel rg t hedeflerini i ermektedir.

9X JHmIP Ve UHAIQGHNL oD@P DOU GGQ@ED JeQP+]CH PDOHW
HMOBQ | @ P+ QCH | U+ \BIFH NX@MQDQ IDIND \ | QMP BU EXEQP DNBGD
@VDQ ND\ QD@ HmWR H\ D GD H-IMP  SURIUDP OW0)GD 1D\ GDQ@ EHRMBIP KWL
YH EX IDEQD PDOHEE NOW@MMVEDIDN H-MP \ D@P 0D KDNNQED
\ DUGD YDUER DVAIolQ NX@QIDQ\ | QP BLEHQ ED] @MUENSDFD DoDQDFDNEY

0 D@ HV WAD:-Lg @OHQ <| QMP BGU

(+MP DOQQD IWNQ Je YHQ@ P DQHW YHUBIUCH Xoid@P DP DVO
H:- WP D COOUD QP OQP DD ] BIP HMQGH YH
SDUDVD@ME® DVAQGEDNL J+ 0ONBU H-IMP IQ SHURWP DQV JHTIP IQH HIMMQIQ
G=HU IDNMBLEHQ D\ LD \WWOP DP DVO YH ED O GXUXP QWD \ D@l @ JHWL
d Q (r @ Q EHRBIP PMQQ HOHWEM] RDEI® HVLIIELHQHBIH WD:P HQ H:IWP
\| GRMFAGLL | W VBUQ YH YHUBUQ HYHE=L | @+ GH oHIM2\ | QMP GBI P DO HW
HMIOEL| ©P H H oDGP DNBGDL) %6X \ | QP BUQ 0R:+X HMOH:MP 1Q EIUP DO HW
RDWDN DO@QP DVO\HUICH \DVi® \DS@® DD GH+HU EIUJIWGIP  IOYH NDWD
| We W EDIDU@O JDUDQIAA HQ DN ROUDN  GH-HBIQAWE HMQH VD DO
NDQABUVD:OP DNEGD

+RIMQ YH 1DTXIQ H- P 1Q HMORH Q. VD=OP DAD | @ P BUQ
NX@QD DV | Ue WHO UH\NDEHW DU@PD oD@GDQDWD H-MP \RX\ @



JHTMP H | We WHOJ» YHQL VD=@P D YH H-IMP H D\ liDQ ND\ CDNDUED J| U BRQ
KPODWE CHEHQ @ IQVDQ ND QD=-0X] P DQDUDDUDVEED JIGHIHN DUBQ EIUIOL
J B+ Q YXUXOP G (+MP VRQXoOUW® GH-HU HWN GDYUDQ@M YH | JHO
EOIBUH \ | GHIN RE DVO VXEMNW o®dMIDU® NDWP DIANGO | Ue WHOHWMAQQ YH
P DO HW HNEXQ J| WMUB KL JHIHWMQP L GHGHQA G H-IWP  VRQXoDUID)®
| @ ® HVLYH EXQX VD-O\ DQ\ | QMP BUQ J+ YHAMM LoRN | GHP @alU

0 DO HAVHMAEL | OHQ \ | QMP BLEHQ 352, H-IWP H \ DW@DQ KHU ElU
SDWD P INBDIoIQ \ D@ FOD JHILG QHQ SDUD P INBUROIIDGH HW HNWAU 52,
H-MP GHQ VD-OQDQ QHWID CDQ H-MP IQ P DO HUWCH \+] GH RIDQO RODIDN
form le edilmektedir (Barker, 2001; J. Phillips, 1996c; P. Phillips, 2002;
- 3KI@sV 6 \RCH 52, \| QMP L \MP HGH H-IMP SUR] UDP QLD
| We WHONDWYOIB! P DO HVBAL DUDVEEDNL IONN) L HGI DOUDN |ICDQVDOEIUVRQX0
JVWMP HNM YH G:HU PDOHW HMGN \ | QMP GUQIQ «] HIQEH GXUBXX
CRABOU 0R-XQX loHP HNMAU

0 DO HWHWMARHQ | @ P+ QGH HQ VN NX@QQ \ | QMP P XKDVHEH
YHUBIUCH ED-@ RODWDN Kesaplanan 2maliyet \DIDU DQDOL FRWEHCHIW
UDMR "AU 9X DQDAQ 1O DIDP DAD H-MP P DO HBIUQQ KHVDSOQP DVO  INGFL
DAIDP DGD IVH SURIWDP @ | We W ] HIQGHN. HWMBUQQ GxHUEIUGH i® ] DP DQ
\BVDUXIX YHUP GIN « UAP  NDWGD NDOM YH NIUVHOYHUBIUJ IELVBVDUXT HAGI
\D GD ND} DQ@DQ 1D @O KHVDSOQP DVOIBI HOH HA® HNMAU ) DA YH
P DO HVBU SIRIWDP \» UL NDWEP FO\ D GD SUIRIWDP @ NHQAMWL EILIP  DADUDN
KHVDSOQP DNEGY 0 DO HW DU RDQD \RSOP  \ DIDUWDU \RSOP P DO HWM
b @CQHHN HOH HA® HNM YH EX Do@DQ 52 ,3HQ IDINGIN J| VWP HNMAU
YDUNHU 3 3KI@sV - 3KI@sv 6 \RCH

*HL |GPH VWM \|QMPL WPHCOH VHPDH KDUDP DOUOD
GH-H®BIQAUPE HVIQEH NX@QEP DN YH \ DV GDQ ND\ QONDCDQ CDNWI LGB
CONVOBDHOWD HIMVEA HUHN \ DS@Q I\ D@ @ JHLF Q Ue olQ JHHNDRDQ
Ve UAL D \DG\@ | ©OP HNWMAU * HIL| GP H Ve WM. \RSOP \ DW@® @ H+ WP
SURIDP @EDQ VD:-OQDQ \ D GD EHNBIGHQ VVDUXI \ D GD JHWA H E| ®QP HV\ G
EXGCP DNIGD) %DXFK® YH 6FKP IOV - 3KI@BV D V




- 3KI@BV Y, 95X \| QMP  GHQONIN QRNMMED JHBIGH NDGDU H= 1P
lolQ D\ WDQ SDUDQ@ EXJ QN GH-HUQL\ D GD P DO HWL GN\DW D® DP DNBGD
%X QHGEHQB! EIU\ @DQ GDKD O] JHULG Q@ U Ve UVL YHUHQ SURJUDP OWED EDUND
\ | QWP BUR X\ IXOQP DVME@OIHHNWH GH VDGHH ] GP H DP Do@NX@QIDN
SREQA HOH- WP \ DV @D Lo EDNG DoQOVD:-OP DNBGD &DP SEHD

3gNRQR HA® 11 CONVWDNBO \ | QMP L H-IMP  VRQXFXQED RUBA D o®DQ
\ @ \BVDUXIOU 1B SURIWDP QU \BVDUDQP DVO YH X\ IXOQP DVO olQ JHHND
RDQ CONWoADHOWDO NDW@MOVEP DNBGD + HU \ @ EHNBIGHQ \BVDUXIOW® YH
ONVWOOGHOU® FOWID] RIDQDUDIGH MNRQR HAMI:L\ | QMP  SDUDQED UlP GNL
GH-HUIQQ XD GHHMRGX=X YDW/D & @D GD\ DQP DNBGY -  3KIABV
\Y} 1 DNV QDO EXJe QN GHHUL \BVDUXIOUED EXJe QN GH-HUQGEHQ
Ee\e NVH H-WP \ D@ O\ DQ@ EIU| We WD ROUDN NDEXOHA® HNIMAU
<D@P O | FHIN VADDQP DVQED YH DAMODW \D@P Ol \WUHAK
HA® HVIQEH 1D\ CDORDQ EX \ | QMP IQ H-IMP  DOQED X\ JXOP DVONDIP DN
YH] RGXU

3g We WADLEID NDWDD GHH®BIQAWE HWC \ | QMP L KHUEIUNDEED FOX®
YHIP @GR ICH H-IMP 1Q HNBIG:L GHHU YH SIRIWDP @ | We WQ \RSOP  GH:-HUCH
\DS\V@2O 1oYH NDOWDO GH-HBIQALP HNMAU g ] HONBI NDUID NDWDXD NRD\ GND
EHROIQA:L VANMBLEH H-MP 1IQ \DWi® \DSPDD GHHU R3S RP D@0
EHROP HN olQ | U+ W HNBICHQ \WRSOP GH-HU \RSOP H:-MP P DOHWV®
NDUWIANVEED DN YH . IUNSDWIENIIQ GH-HU®BIQAWP HGH EILUCA DIDP D WSNL YH
g’ Q~ DIDPD VRQX0 YHUBUQ D QODQED \RSOP DNEGD ( +MP 1Q NDWYO
NDWEP FADUED H= WP GH KDWFDG3 OV UHQQ\ « ] GAMLYH H-MP | QFHVLYH VRQIDVO
YHUP GINBUCGHNL GH:IIP \ « ] GHML oDLS@UDN KHVDSOQP DNBGD) <| QMP i
SHURP DQW B H-MP YH YHUIP GIN DDV EIU ED- NXUGXX olQ « WV
\ | GHMP FH \MUAK HA® HVIQH oD@DQDUE NDWIEP @OYH I DQDA IQQ NX@QP @O
GHVAMNBP HMGH NDUI@ VXENMINWY \ DU @ULoHP HNWMAU & DP SEHD

3( I\ SXDQDP D NDWD \ D GD 3GHQIHDSXDQDP D NDWaLD \ | QMP L
Robert Kaplan ve David Norton'un 1993 Ve WMGQFH \ D & OGINDUD- 0
P D\ND®! YH D \ D ® OOQ NWSODIG! \BQAE @ YH \ D\ IOV GV
Bu kavramsal er eve, rg t n vij\RXQX IICDQV NDWP FO LoVHOWIGW H
Ve UHALYH | +UHQP H E+ \ « P H EDNO Do@UODUDVOGED G+EBQ EIUG] LSHURWP DQV



JVWMJHBUCH G Q UMP HNMAU ' HQIHD SXDQDP D  NDWLD P HYFXW
SHIRPDQWD |+WHPHIBWBPH VD:-O\DQ Wb LIGUIMAG HL  H:-\P

PRIYDWRQ YH EmIP VWWPIQQ JHIWG HVL oDEDODUD [ GIQP HMQL
\VD-@P DN YH H-\MP 1Q GH-HUQL J| WMUP HGH ElUDUWDo R DNIGD %DOQRHG
6 FRUIHFDUG YDUNHU - 3KI@sV . DSOQ YH 1 RUWRQ

OR YHOF RQDG 6 FKP IGMBUDIGdan ilerletilen bu y ntemde, ROI
0 RGHIQ NX@QE3O YHUBIH GD DO RDIDN JHOIWP It \MP HO J| VAIMJ HBU
WSNL | +UHP H X\IXOP D | We WHOHW. 52, YHUBLL YH SDUDVD@AVEDP D\ DQ
|D\ GDOUEDQ RAUDQ\ HALEIBUHQ EXGQP DNBGD 6 FKP IGV

aPHURWP DQV g +UHP HO HP QXQUHW H-HUWBIQALP H 6 MMP L VRIX@U
WINQINBU YH VXQXOQ VRQXo@U DoMO@EDQ NV X\ IXOP DOU Do®@EDQ HVGHN
FIU\ | QMP QU 96X VMWP GH SHURWP DQV | W+ WHO D GD NlVHO VRQXo@UDYH
parasal fayda ya da finansal sonu lar olarDN LDGH HA® HNWMQU 6 DMAMP H
J| W 1D GOVOP DO HWGL IN. NDADIDQ SURJUDP @U EDGDEDNDEXOHA® HNMAU
0 HP QXQ\ HWCDYWDQM GH-IING-L EHNBIQIVL RDUDN | +UHQP H IVH | @+ P BLEHQ
HCH HAGRQ EIOLYH 11 « ] HIQGH J| WMUBIQ GHQH\ P GIURDUDN | @ @ HNWAU 96X
VIVWP  VRQ\ @UED NX@Q® DP DNBGD %4DXFK®! YH 6 FKP IGNV

averimliik 1 m ~ \| QMP L o®dMDU LBl + UMP GH NX@QDQ JULEGU
DIDVCDNL  IWIN.  GRUXAMVXQED oM@ JUE\H  E/ ®P«  RODUN
\BQP OQP DNBGD) ( +MPGH YHIP@N |© P« GXD O NDQN 1B DQO
o@D HOH HAPHWL YHD H-MPH D WDQ NDCQDN D QO INHQ oM
DU@E® DVOYH SRIEQU\ HODWGOWD ND\ QDN CD=-@P @ YH | We WHOKHGH BUQ
HQ ML UHNCH OV NDWi@QDFD-@@® EHQ®IQP KWL DP DFO®@ \ DS DNBGL
YDUNHU

s<DUDWN DD L SIRIWDP @ SDUIDVDOGH-HIL SHURP DQV HMMQIQ
Ve WML H-MBRQ VDL GO H-MBIQ EDI@D P DO HBU H-IWP 1Q JHOHMIN Ve UL
H-IMBRQ YH H:IMP H HQ oDADQDU DUDVOGEDN. SHURWP DQV | DUNGINDUD 3GH:-HU
YH VMBQEDWWDSP DQE \IKP 1Q HA® HVIQGEHQ HOH HAM® HNWAU 6 KHSSHAN DQG
&RKHQ YALEHQ oRN GH:= LGNHQIQ BKP IQCH GD\ DCDQ YH VXEMNW \ DU @U
loH@=L olQ H-MP GH oRN WK HA® HHQ %DXFK® YH 6FKP IOV
- 3KI@sV EX \| QMP GH Do®DQP DVOHQ ] RURDQ NDYUDP  SHURWP DQV



DM@ GH-HIAU &DVFAR 1D J| WM KPO JHEMABEID) EDUWYH NRD\
X\ IXOQEMRE DVOGHEHQ ®f » VWQ®-++ RDQEILN | QMP QU

36 RQXo RCDNDIQVDQ ND\ CDNDUWDJHMIIP P RGHD  IKWDo DQD IQEHQ
program sonu lal@® Do®DQP DVMOD NDGDU WP H:-MP  \» UHAIQL KHVDED
NDW DNBGDY 7RSOP RQ VHN] DUDP DOEIUV. Wo RAS RQ EIUDIDP DVQGD ED) O
GH-H®BIQAP H IRWP OO\ HU DB DNIBGD %X QHGHQB! N oe N | W« VBU [olQ oRN
NDUP DUWM® 0 RGHO EWU SIRIWDP @ VWD O JHEWUAP KWL YH X\ IXOP DVO
DUDP DOWOX® WP « QGH NDSVDP GFEIU\ DNDUE®  VD-OP DN YH [KWDo@UWD J| WH
HVGHNIN J | VIMUP HNWIAU (=P 1Q | e WSHURUP DQUED NOWMOX® EHRBIP HWL
EX Ve WAQHQ | QP QF @P« G U $XFKH YH G=HBLL OXUNHW D
- 3KI@BV E 3 3KI@V 52, QAN ,GF

3YHD 6 MMP <DNDU® O \IQH . ILSDWEFNIQ GH-H®BIQAP H P RGHD
WP HOD@DDN $ P HINDQ$7 7 YH%4HOB\ VWP ELUP L\VBAUDI@QGEDQ J HIWAP [0\Y)
96X \ DNDU@® [ DIDP DGD H-IMP  SURIWDP @@ NAD G QP KHGHGUQL WP VIO
HGEHQ WISNL YH \HWMQHN | <3HPH G Ge PH EDIDWDYH D « UWMP  oBMDUD0
INGA_ DIDP DD | W+ WQ X] XQ G QHP @ DP Do@U@OWP VIOHGHQ X\ IXOP D YH
GHHU oOMDEGOHB! DB DNBGY 8\ IXOP D o®MDLUD NDW» FAIE) NHQAGUCH
KD @DQDQ SWRIWP 1B | +UHQANBIL G U Q3 NBUL EDIDEHDWD \D &
o HINBUQL IHOUCH \Bu® DOWO GH-HU oMW IVH P DOHBIBI [MIN-
NXUK@X=XQED H-IWP 1Q GH-HUQIQ CH ROXXQX | We WQ H-IMP H \ D@BEOSDUD
]DPDQ HPHN YH G:HU NDQONDUEDQ WD-OGE0 \DIDE) GHHHMQL
g stermektedir (Barker, 2001; Green, 2000).

(+MP \ DEP O GH-HBIQEAWP MMQGH QDALHQ NX@QDQ 3loVHO
JHU RDQO \ D@ @ CONWoMGOUDD ulP AN GH+HUQL VOOD HIVeA HQ 1D}
RUIDQMOI | VWP HNIMAU (+HU\ D@P [0lQ ND\ QDNDUERW DAP GVD \ « NvHN EIU
ID] RIDQORWMA D o®DFDNG® 96X QHEHQB! HQ G (e N LoVHOJ HWL RIDQEOD VIKIS
SR NDEXOHA® HNWMAU <| QMP  SDUDQE ] DP DQ GH+HUQ. AN\DW DANHQ
SIRWQQ Ee\* NO++ QGHQ HMGBIP HP HNMAU <| QMPIQ [DI® GRNBMD t m
SUIRWBUQ D\ QAloVHOI Ml RIDQEGEDQ \ HAGHQ \ D@D+ @OYDW/D, P DV 96X
@D \+NHN RDQO DIMIDMQ ROX-XQEDQ AL Gl N RDQY DIMIDWQ
ROX=XQEDQN W J| U QP HMQH\ RCDoP DNBIGDY - 3KIA@BV Y,



3, DRD GH+HU \| QMPIQGH H:IWP IQ SDUDVDO GH-HUQL | ©@HQ IMYH
GH-HUH XOUP DN lolQ H-\MP P DO HW \RSOP GH-HEHQ oD DNBGDY %X
\| QMP  H-IMP GHQ ND\QDNDQDQ SHURWP DQV DGO JIEL VXEMNW \BKP 1QBU
loH G L IolQ G HWBULNDEDUJ » YHQ@IGH:L@IU ) DINGSURI UDP QUi EILFILICH RDQ
HMGUQ GHHFHBIQALP HN DP DFOO NX@QP DNBGD YDUNHU

SUMIP HNRQRP M.\ | QMP L EI@iIP  \WMNQRBEABLL SURVBUIQQ P DO HAWH
\ DD RIDQUDORDUDN NDU@OViP DVGD RODQDN YHHQ | © P DUDo@U®
\RSOQP DVBD) 3 IRVIQQ ELU | We WIoIQ GH-HUQL YH JHUHND ND\ CONDWD VKIS
RS RP D@D J| WMHWN PDQHW \DIDU DQDQIQQ | WMQEH  EIOIBU
VD:OP DNBGD %d@milP H\NRQRPML \DIDU YH SDUIDVD@O\@® DVO Jeo
ND] DQP MUEDQ 3GHHU « ] HIQGH RGONDGP DNBGY +HP | Ue WHOKHP  GH
WINQIN NRQXOUED SDUDVD@MBEDP D\ DQ 1D\ GD YH UWNBUQ  EIOL LiolGUQQ DUBQ
YHIP GRL |G [GMIP NOOM DUN@O VD OD@OV@e DD RDQDN
\VD-@P DNBGD) ' H-H® 1010 HN \| QMP GLL loHHQ JHQAUGMP i 52,
projelerin  rg t n stratejik amDoOWO® ED-OQHQ0 | OHQ \MDWIN
NDW@IV@P D SIRWBUQ S\ DVDAD D=0\ DFD-O DYDQEMDD \BKP IQ HGEHQ
SUMNDEHWDYDQEN® EIOL \D GD DUBQ EIMIP GHHIQQ | We \M \ DO DVQO
JJWMAHQ 3\| QWP EIOIM. EmP VWMDWABLL olQ ED O VADMIN  SOQDUD
YDWD\ DQ YH H-\MP 1Q EX SOQD QDVOX\ XP OQRUIMFD:-@0| ©P HNW NX@QDQ
S\MDWNN El@IiP VWP L P 1P DUM. RDUDN DEEDELU VOIOP DVOYDUBEDY YDUNHU

S$AMCDW \ D@ QW HM. NDU@@P DVO P RGHIGH GOYUDQBVDO
GHHWP YH 52, KHVDSOP DOW ROWDN IN. DUDPD YDWBE ' DYUDQOHVDO
GHQHIP [Q VRQXoOUD NDWIEP FQ@ H-MP  SURIUDP @GED NDj DQRDQ EHFHUMBIL
NX@QP D GHHAMQ J| WMP HNMAU  9HRHUBU NX@Q@® DP GVD 52,190
J| WMUPB WV GH ] RURP DNIGD 4L ElU\D@P® DAMCDWL R3S RE D@D
EHRBIQHEIP HVL olQ JHL G QUBUQ | U-WQ G:HU YDUN JHWIBLL GI
NDUE@O\VEED DVOIHUHNP HNIMAU * HILG Q@ G NXUXP VDOYDUD JHILG Q@ e QGHQ
KD Ee\eNVH ML EU\D@P» HIMWAD GD GKD Noe NVH N W ElU \ D@
DEMCDWA RDUDN GH:- HBIQALB HNWGEU %DUNHJ



39401\ R-XQ VHNWBILEH \ D@ @ JHLG Q (e \ | QMP IQCH YHUP @ixL
J| VWP HN YH L GH-HUBIQALP HN DP DFO®@  EIOLVMMP 1QQ HMMAQL | ©P HCH I
SURIQDQDO L VMAMWP 1Q HMEIX QL | ©P HGH GR+WXAEDQ ] DP DQIY GRD\ @] DP DD
RDQO \WWDUX HAGR ]DPDQ NDGDU PDDI DNWMWAH GD\DD P DOHW
P XKDVHEHVL. NDOWM J HUHNEE-LJ IEL ED] CDQDD) GUNX@QE® DNEGD

37HD KDNDUD® | © P« \ | QMP L oDGDQDUD « UAWNGBILL YH LIGUQEH
NX@QGCADWDWDR KDNDWID GH:-HU Elol® HVIQGH \ D GD SDUDVD@MUMEE® DD
NX@QMDQ \DN® GHHJ oD@DQ WNDEHW DOVVIMMP  SHURP DQO @HU
| Ue VBILH J| UH \ DS@Q NODMDP D IIGMWY H GH-HWL 11 Ve WHo®BUIQIQ GHQOHWP L
YDUNDUD JHIL G Q G\ G NDWI@IMDQ KHVDSOQP @ SDUDVD@MAVEDP D\ DQ
GH-HUBIUJ [ELWINQINBIULNDSVDP DNBGTY %DUNHU

6RQX0 RDWDN P DO HWHMIORL | ©HQ EX \| QMP BU DIDMOED VRQ
\ @D JIGHHN \ D J@DUDQ YH Je QFH®L DUEQ \ | QP GxHU\ | QWP BUQ
o] HIQGH GXUBX+X QRNBOUWDNHQAL E» Q HMInde toplayan ve rg tlerce kabul
J| BHQ EIV\DNDU® RDQ52, \| QMP IGU ( +IMP IQ GH-HWBIQALE HVIQGHN. WP
DIDP DOWD IoHHQ SWRIWP @ 11QDQDO NDWMYGO EHWQ EX  NDIMDIWD
P DQ HBUB! INGIQALHHN [IQDQVDO ElIU VRQXo J| MHQ  SDUIDVDO RDQ YH
RE D\DQ WP | W+ WHOYHUBLL \RSO\ DQ YH VRQX0OWDUWSRM\ DQ \ | QMP  EX
D WDG OB oDGP DD \WMP HONRQXVX RDUDN « 0 QF+ E| ®P GH D\ WD HBI

DADFDNW
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@VDQ ND\ @D+-@@® JHTMAB HMCQGH YH H:-\MP GH H\NRQRP L \BUGP DOLD
JHQHONB P DOH@®WBI EDIOP DNBGD 0 DOHW HMARIQ \D @ H:MP
VRQXoOU® GHH®BIQAWP HVL 1olQ | U+ WQ ROUNMMEXX VIMMP B HOH HABR
P DO HAYHUBAL H-MP H \ D@EDQ KHUEIUSDUD P INBAYXD EIUKDWFDma d  zeyine
NOW@EN JHEFH:IQL J| WMP HNMAU  +DUDPDQ \DS@®@ DD GHHJU R3S
RP D3O VRXVX G @ EIU P DO HWHM@N DQDA QL \D GD P DO HWA DUDU
NDUIE@O\E@P DOWRO \ DSP DD \ DUD\ DFDN X\ JXQ ElU DIDF@ YH\D \| QMP IQ
JHOMP M. DQDP @D  JHP HNedir.  Bu er evede  maliyetlerin
GH-HWBIQAUP KL H-\MP GH P DO HWHMEORL | ©P HN [0lQ JHHND RDQ 1O
JIwilP QU

0 DO HVBUQ YH Es \WH Ee \ « NO++ Q Q EIP HVL H:- P GHQ HOH HAGR
\ DIDUDU IBI H-IMP  DOQ@D DNIAEDQ 11} INVHOYH SDUDVDOND CONDU DUDMOED
ED-QQMVD-O\ DIDN | We WEDIDUWRQ® GH-HBIQAWE FMQGH \ Dl O JHUL
g Q U Q@ Q KHVDSOQP DMOED  ICDQVDOX\ JXOP DO \ D\ J QDiV@® DVOED
SRIWDP \BVDUWDP D JHIWP H | QFHINBULEHR®P H ND\ QDN Q=@ O\ | QMP
YH \WNQNBU HMEEHQ | @ P+ YH P DQHBUB [0ID | Ws WHOEIU G ] HQ YH

VBQEDW JHEWMP FMQGH - 3KI@BV \D GD DEMIDW X\ JXOP D
Ve UHoBUQIQ Je oBIQALE HMQGH - 3KIA@BYV H-\MP \ | QHIFBUCH NDUDU
YHPH NRD\ GO VD-OP DNEGY $WMGFX D JJW LML KD ODQP @

P DO HW YHUBIL VD HMQGH \ | GFMAGID SURIWDP U KDNNOQGD SOQDP D
\HIAGHQ G1HQ®BPH GHHWBPH « FUIMW@IQAWP H YH GHH®BIQAWP H \ DSP DOWD
NRD\ QUP DNBGD

<R:XQ \MNCRR YH ELOL UHNDEHWRWEP @CD GDKD HM®D YH GHQIHREWU
H-MP  SROIDVO ROUWX®@ DVO PDOHW HMOQ YH NDOMD SURIUDP QU
\ DSMEIG KL SWIRIWP O NDWYQD® GH-HWBIQAWBEI® ML YH SUREGP @
DOQDUED) WVSIWHA® VL. P DO HV@IL | QHP @ EIU Do KDAH  J HIWP HNMAU



(+MP PDOHBIL |U-WQ HMPH IGNQ JHBFHNML NDSDVWMQQ
JHIWP L YH SOQDUD JHOHNBUWE HMQGH KHP \MP HODP Do KHP CH
HMQFEIUDUIDo R DNBGY

(+IMP 0 DO HVBAL

0 DO HW EIU HNRQRP IN GH+HUQ HOH HAGEI® HVL 1olQ \« Y WERQ ElU
hizmet veya retiiHQ ElU «UY Q lolQ \DS@Q KDWDP DDE) \RSOP  \MBAGRLY
6ZDQRQ YH * IDGRXV © JWH PDOHW H\RGRPIN EIU JIWIP IQ
KDPPDGEEH IJeFe KIPHW\D G U Q D@ O JIEL WGP G\EH KDWFDAR0
WVHPDH YDUNDUWO® DP RWYP DQOO YH GH-HU ND\E@O & IoHIHQ SDUDGD)
: HOAMQ H J]W PDOHW IHED HAGR YH NIVRDQ N QDNDUED
d DANDQD \Y; JJWH M 3KHU | Ue WQ NHQA. 1DDO HWNRQXVXQX
ROUVMUDQ W Q YH D K] P V@I HCH HGHEI® HN olQ KDUFDCDQ oHIMR « UHP
IDNMBUQQ SDUWD 1B | @ BQ GH-eri® olarak ifade edilmektedir. Buna g re bir
KDUWDP D XQUXIXQXQ P DO HWNDSVDP @G \HU DDEI® HL bIQ R | We WQ
|DD@ HWNRQXVXQX RUGMIDQ +WQ \D G KIJPHW HGH HWHN DP DFO®
\ DS@ DVOYH SDUWD 1B | ©+ GEIBFHN EIUGH:HUQIQ EXGQP DV HIHNP HNWAU

(+\MP PDOHW IVH H:-MP DNIIWMBUQL \ HICH JHMLNHQ | U WQ
NX@QE30I (] IVHOYDUNDU NDWEP FEDUD) WOWQ DL DND@EOVe UHBIU YH | Ue W
ND\ QONDUEDQ \ DSADQ  EIUP DO HWKQUXIX RDUDN VIQDDQGEDEIRRQ | © GELQJ
KDUDP DDWBD : HOAMQ

7DERW v H-MP PDOHBUQL GX LUDGH G
\BQP> OQP DNBGY

3(+~MP PDDH®UW H-MP lu(BIYLQQELUVR@(FXR(DUD\IlUWU

\BDIQEDQ \ DSE@Q \RSOP  SDUDVDO KDUFDP DOUWBY 96XQDU H-AMP - DN

KONNQED \| AP \DDIQEDQ  YHUBRQ NDDUDWD WP HEL  ROUMDQ
KDUFDP DOWEDNWP DUGOLED YH JHRG-NL\WP D] DB DO \RSOP &1

. RRXDOD V DI WHHMP PDOHY 3HMP lQ EHRBIHQ
R-XA@Q YH GRD\ @ KDWDP DDU R SWRIWDP @ 1@/DWP DR HW YH EX DDCD
DNELEDQ ND\ CONDUD \WRSOP @GEDQ RGP DNEGD



(+IMP 0 DO HVBUQIQ YHILBIP HVL

g We\BU NHQA. \ DSODO| ] HANBUCH YH YHENBUL K] P HWD QWME-ICH
X JIXQ ROWDN SHURWP DQVO YH NDWRO J| WMP HH \ DUBP FO ElU P D@ HW
KHVDSOP D \ | QMP IQL RXGWYUP DN JHTWP HN YH oHiM2 P DO HVDQDD GG
X\ JXOP D\ D JHollP HN GXUXP XQEDAD . DSOQ YH &RRSHU oD H YH
&KHWZ DV P J| W | Ue WHOMBQEDU®D X\ JXQ ElU P DO HMM\Q=1QQ
NX@Q® DVW SOQDUW) IRP«® HAPHMQ. XJIXOPDUWOO YH H:-\MP
Ee WHBUQGHQ HQ I\ LYHUP 1Q HGH HA® HVQL VD+O\ DFDNY

Maliyetlerin ~ belirlenmesinde  rg tsel \BQP @ FO EWU \ DNDU®
NX@QED | We WQ WP HODNIWYIW P DO HVBAL DMBMAINL \ D GD HNRQRP HWIN
\DNDU® NX@QEAWD J|]GPGU YH PDOHW IRQWMRXQX EHRBA HQ
CH-IWINHQB®B! 1010 DCDD BU NXQDFONG 0 DO HWVVGEIOP DOWD YH X\ IXQ
EUP PDOHD WHol® HVL D QOEHNBIGHQ JHWA H VDKIS [DINOSURIWDP @UIolQ
NDUIADIV@P DOUD RDCDN D=0\ DFDN@ 9DUNHU

g We WHO EDUDUE® VD-:OQP DVO YH JHBFH:-H \| GHIN \BKP IQBUQ
JHOHNBIP H RDMB @@ DW@i® DVOlolQ P DO MBI EHRBICP VL DADP DMOIED
IDN® PDOHW WWBUQQ YH EXQDUWD HMAAHQ XQUXUDWED) El@P HWL
JHH\P HNMAU  d HiM2 | Ws WHO \ DS@QP DDU CHAHQL B JHWHN P DO HUD
Eelirlenmesi zor olmakla birlikte, ger ek i maliyet tahminleri i in verilerin
G ] HQD ElUGHNG@H \RSOQP DVOYH ND\ GHA® HVL JHUHNP HNWWAU 6 Z DQVRQ YH
* UDARXV Vv 88). Vaizey ve Chesswas’a (1974, s.5) g re,

P D@ HBIUQ\IKP 1Q HA® HIQGH INXQUXUJ| ] | @ QGH EXGQEXX® DAL
3UXQDUEDQ EILUCAM. E+ WQ P DO HAMNDBP GUQQ GHI @EIU GHNGH
YH Do@® ROUDN EHRGICHIHN KHSMIQOQ EIUDUD\ D JHMG HVL INQAML IVH MABLD
\BQH OU\ DS@UDN HBUQ H-MP P DO HVBIL 1olQGH \ HU DG QHBD NDSVDP
GHON\DOFD-@D NDIDUYHUWE HVAU
3WRIWDP O JHOHN P DO HMOIQ KHVDSOQP DVO P DO HWXQUXUDLD
CRD @ P DO HBIUQ SIRIWDP O G- D \ | QMP BLL P DO HVBLEH \BVDUX
VD:=O\ DFDN GH=IIININBU  DEMEDWY H-IMP  \ | QP GBLL YH VOO0 ND CONDUD
\ | QBIQEALE HVLVe UHAL | We VBIUQ VIVIMP BIICH J | UH I DUNGIER J | VAMUP HNWAU




0 DO HW KHVDSOP DVQED WP HO P DO HW NDBP GUQQ J|] DD
HA® HP KWL YH JHHWM]  YH\ D GIOIUP 111 P DO HWNDBP GUQIQ \WUIN HA® HVL
| GHP @ NXUDGQY 7HP HOP DO HWXQUXUDIIDD loHWE HP WL P DO HWYH \ DUDU
NDUIADINVEP DOWGD YH \BKP 1QBIUR Je YHQME ICH ] DUDU YHP HNMAU * HUHNM]
NDBP GUQ \HU DB DV WM SIRIWDP O RGX+XQEDQ GKD \« N\vHN P DO V2
J| WMHHN SIRMIQQ NDEX® \ HICH UHGAH | HP IQ KD @M\ DEIG HNWAU 96X

nedenle kesin, g venilir ve ger ek i maliyet bilgilerine sistematik bir analiz

\ DSAUDN XOUd® DNEGY 6 Z DQVRQ YH * UDGRXV \Y} $\ Q0] DP DQED
E \ Gl EUDQDD GxHU| W VBB NDu@O\#P DOUWED EH@REIUX\ XP X VD=@P D\ D
\ DUB» FCRDFDN® 9D H YH & KHWZ DV \Y;

0 D@ HAW DKP LQBUQL( WG HQ 8 QUXUDU

(+MP P DO HBUGEH JHOHN DUGOU H-WP IQ NDOMAQQ QWIND
IQDQ Je P CH RDQ IKWDF® YH SHYRCHOVD Q@ \MNQREMN YH \ DSADO
GHLWP HBU CGHGHQ\ GBI P BUQ H-MP  \BGSEUQQ DWW DVO \DQOED I
WQPOm®@ YH |UeWHO DPDo YH WMBQEADUBWE) GH:WIP FMQEHQ
ND\ CONDQP DNIGD)  3WRIWDP QW) oHIMERIQQ GHY VODBUQQ | WP
HBP DQO « FULMBUQQ P DPHP H NDOML YH P INBUD DWW DVO DUDIV@P D\ D
CDKD |D] @ ND DN DNMED DVEP DO HVBULDUEIDQ XQUXUDUR® DNBGD

0 DO HBUQ J| U Q (WM DG QHGHQBILIVH SDUDQE GHHUIQGHNLG UP H
YH D 1\ DU JHHO VHYN FMQGHNL D@\ DEDQFO SDID AIQVIQEHR \ DSAFDN
| GPHREH G Y] NXUDUWGEDNL \e \VHP H JIEL H-\MP IQ NHQAL \ DSAEDQ
ND\ QDNDGP D\ DQ QHGHQBLEU 0 DO R |\ DBUVHYN HVIQGH P H\ GDQD JHBIRQ
GH:IP HALEHQ DUiGDi® DVO ] DP DQ lolQGHNL D@ VH UQQ EHO®BIQP HWVL YH
NDWI@OV@P DD HOHWI@ KDBI JHAG HWL olQ P DO HEBIQ EH®R HQGH\VBU
NX@QIDUDN VDEIWL DUED] @CD IIDGH HA® HVLJHUHNP HNWAU 96X GXUKP GD
HQOW RXQ H-\MP P DO VB HWMBP H GXUXP X H-\MP  E» \WHMQIQ J| B> +»
] DUDLO D] DR QD \ RO YH HQOM RQ GHGHQL Bl GDKD 1D] @ |1\ DWDW@O LB
NDUIENDUA® D NDDQ NDBP GUDIDAV@ED DAXY

(=P \BQEDUBUIND | IGIWIE WML DP DFO® JHBFHNM\L KHGH GILL

IoHHQ X XQ G QP @ SOQDU \BKP IQRUQ P DO HBIUQ JHOHN GHHUQEHQ
X| DNDXP DV@D \ RCDoP DNBGD) 9 D] H YH & KHWZ DV \Y



oD O] We VBLEH P DO HWEKP IQBIUQ. HMBA HQ XQUXUDLEDQ EIUM. GH
JHOP Il § GHP KDWDP D H:1aP GIUL RE DNEGD 0 DO HVBUQ EHOMBIP HVIQGH
| FH\L § QP KDUDP DOUWX® HVDV DA@P DVO H-MP loHUL NID Ve UHGH
GHIGMBP HHQ NXUXP @UED J| WO HNKWAU  ( WARL YHIP G L H-\WP IQ
VRQXFXQX \ D @D 11 YHUP 1QQ DWW DVM@OKHGH DOQ | U+ VUG GSOQDU\ D
@ VO \BEDQD E» \WHBU oHOHYHMQGH H-\P P DO HVBUGL \BKP [Q HE HNWM
JHoPlWI G QP KD DPDOWO VDGHH \RO JJWMUFL RDUDN \D @
GHHBQEAWP H DPDo@ NX@QP DNBGIDU  * HoP i G QHP GLGHNL  H=IWP
EWHVQQ Ee\¢N9++ YHD NMQBUHQ H:\MP KDWFDP DOW JHBFHN
SRIWPOW YH H-\MPH D WDFON ND\CONDWD NDWDU YHWP HGH \ DBE® FO
RO DNBGD - 3KI@sV \Y} 9D]H YH&KHWZ DV \Y}

0 D@ HW DYUP @D

(<P P DO HWYHUIBUQQ N-MQ RDUDN HOH HA® HMQGHNL | RB=D
NDW@ DV JRGN PDOHW XQXWDWD WQporDvd YH
VD QD@D DVQEDRY &RRP EV YH + DN \Y} 0 DO VLB [O1D
\BQP OP DOU YH VOQODQGEDP DOU | U« VBUQ \WMFKGUCH X\ IXOP DOWGD YH
\ DS@QP DOUED ED-@ROUDN GH-IGININ J| WMUP HNMAU ( +MP P DO HVBLL LolQ
NX@QIDQ oHIMBP DO HAWDYUDP @UEDUD-E@D EHMD Y

Toplam maliyet, belli bir d nemde retilmesi hedeflenen r nler veya
VXQX® DVO JHIHNHQ KI] P HVB®BI 1010 RODWDN \ DSAQ KDUDP DOU \RSOP Gl
d D@BNDQ V %WUP PDOHMH \RSOP - WP KDUFDP DOWOGEDQ R
q QP GH WP DP OQP @ KHUEWWEIUP H G GHQ SD\  d DAINDQ V R3S
| +UHQP H VDDW D GD NDWiEP FQJ IEL VHOI®BIQ ELLUP H J | UH KHVDS@QDQ P DO HWA

0 DUMDOP DO HW EIU SUIRIWDP D IMYH EIUNDWEP FONDWDG @D oD
P H GOQD JHBRQ GH:1iP HAU $ ubP DOP DO HBIU NDVIEP FOVD, @ODWWBOD EHRM
RUDQDUED DUBQ P DO HVEBLEU

6 DEIWP DO HVBU SWRIWP \D GD NDWEP FO VDL @O H ROWD ROXQ
GHWOP HHQ H-MP \ | Q- P DDUOWD YHUL VURW G D D GODW D VX
KDEH®UPH JDUPHONXO EDNP YH RQDUWP JIGH®W YH NWDbOU JIEL
P DO HVBLGEU ' H-IONHQ PDOHBUMH SWIRIWDP \D GO NDWEP FOVD\ @@GDN\L



DY@ YH D D@D J| WH GH-WIININ J| WMHQ PDOHPH Do YH GR\» P DQDU
NWSOU NOWEP FADUE) NRQODNDP D XOU® YH \HP HN JIGH®BLL (B | WP
HEP DQO FUMVBILLI IELP DO HVBAGEU 6 Z DQVRQ YH * UDGRXV \Y}

) QDWP DQHW\D GD DAMCDW P DOHW H-MP H D\ WDQ VO ElU
ND\ @D+@ EDIND ElU DOQD KDUFDQP DVO GXUXP XQED NDWwiO NDwidD  NDapDQ
P DO HWY . DEP FQ@ H-IMP GH JHollG=L Ve WA H NDWIAIN JHBQ Wi GH-HUQCH
ROX+X JIEL HQ NDUWODAMIDW NX@QP GHHBUQ | ©P HNM  KHVDSOUED \ HU
almayan nemli ekonoP IN P DO HVBL J| VWP HNW YH | DUNODDQDUD \ DS@Q
\ D> QL J HWA RIDQDURYD) NDWIEIMEED DVEED NX@QIP DNECD

&DUL KDUFDP DDU \D GD WiGW H JIGH®BIL SHYRGHOP DDiOWD ECD
EDNP YH WGMW H JIGH®U. GP ILEDO HI\ D JIGH®IL JIEL \ @lolnde d zenli
RDUDN \ DS@Q KDWDP DOWBD <DV KDUWDP DOWD DWY/D YH DD LD@  SOQ YH
SR EIQD\DS® GRQDQP YHEs\« NRQDUP JIGHBULIIELX] XQ Ve UHDKI] P HW
VXQDQ YH NDSDVWW DU@P D\ D \ | GHIN JIGH®BLEU + HU\ @WHP DHQQ | PUCH
g re hesaplanDQ DP RMYP DQ JIGHUL oR:X | W« Wi \ DW@> KDUFDP DDUID GXKIO
HA® HNMAU

3 DUDVDO\ D D 11IQDQVDOP D@ HWH:IMP  NDSVDP @GD \ HUDDQ WP P DO
YH Ki] P HBUQ 11 DBDWSOP @G . DN P DO HW\ D GD H\RQRP IN P D@ HW
IVH SURIWDP QU \ « U WE HWL [0lQ JHIHNDRDQ | WP HBP DQO NDVEP FOYH
NVES VDL @O GHY VDDW NDWiEP FOYH SHYRCHID SIRIWDP  1olQ KDWFDA3OV WH
GHYVON DOQOJIEL 1] INVHOEIUP GBI IIDGH HABGIQ XQUXUID IDGH HW HNWAU
&RRP EV YH + DN \Y

' R*XE@Q PDOH®U EHRD EIU H-MP SWRIWDP @D \ e« NBIGHEIBIQ
| +UMP HBP DQO+ FUWY NDWIEP FOJIGH®IL SIRIWDP « FHW \ D) @ YH EDV@D
P DY DO KDUFDP DOUBD) ' RD\O@ P DOH®U IVH H-MP  EIUP IQQ \ « U We
JHQHAUGP GLEHQ ND DNDQDQ YH EHROEIUH-IWP SIRIWDP @a y klenemeyen
SHYRQHOMAR D KDEHWBUP H VX WP [N NLD EDNP YHRQDUWP JIGH®BULIIEL
WP EIUP LIOIBIQALHQ YH JHQHII IGHBIUKHVDEQCD 1] BIGHQ P DO HBLEU

: HOAMQ Ee WQUHOEIU P D@ HWoHW@WHYHVL RGWX® DVO YH
ND\ CONDUD)  NDWA@O\VBDEI@) Re DVO DPDFO® H-MP  KDUDP DOUWO « o
DIDP DGD HBl DB DNBGD 6 @D KDWDP DOWD | ~WMP  HBP DQO FUMW VH DKDW



KDUDP DDWD NDWP FADW@® H-MP GH JHoll@=L \» BHBU PDPHP H GRQDQP

D-@DP D YH V@D NIDOWIEDQ RGP DNIGD <| GHMP \ D GD GAMMN JIGHBLL
KHKDQI L ELUSURIWDP D \ DQVOEDP D\ DQ H-I\MP \ | GHMFL P DDOOUDI®! VHNUHMY D
YH E* R K] P HBU \WOIRQ SRAD \BU@® D YH P DPHP H JIGH®BUGEU * HQHO
| We WIGHBULIVH H-MP |RQ\WL RQX LolQGH \ HUDDQ DP D WP HOH | W+ WQ Lt
DNO@O YH 1\ IBUP HMQL Je o®BIQEWP HN [0lQ JHIHND RDQ « W\ | GHWP IQ YH
SIRIWP VSRQRIMUD SOQDP D YH GHCHIP  JICH®UGU : HOAMOQ

Y,

' R+IXGDQYH' RD @ +IWP 0 DD HBLL

3WRIDP VRXoOUDD | © P+ YH GHH®BIQAWP® HMMQGH oHIMRP DO HW
YH \ DIDUDCDQ GUQGH  E» \aH KD @ONDUWOGD YH 1ICDQVDADSRUIILED NX@Q® DN
JHH |UeW\DSAMD HQ X\JXQ P DOHW \MP ICRERMWQQ EHDGIP HVL

JHUH\P HNMAU * HQHO RDUDN H-MP P D@ HVBIL. %DUNHU &DP SEHD
- 3KV E F D 6ZDORQ YH * DCRXV
. DUHQ - IOWHU YH : WKWYH %HBRXW

\BADI @GEDQ | GHUBIQ GR:+XEDQ YH GRD\ ©P DO MBUD\ Ul Ol DodDQP DN
' RD\ OP DO HVBUQ H-MP  Ee \OHMQGH « VWA | GHMP H VXQXOQ P DO HAHMAIN
P D@ HW DUDU DQDM GAL YH D \ D@ @ JHULG Q G+ KHVDSOWDIolQ KD} &DQDQ
WSRDWIED \D @ SWRIWP VRYOWD B 101D | @ P YH GHH®IQAWP H
UDSRUDLENED [oHUS [oHWE H HFH:LVHOLBIQ P DO WP LIGI VB HIBU

" R+WXGDQ O DO HvBU

' R:XGDQ P DO HWBU EHOM EIU H-MP SIRIWDP @@ DD \BVDUP
JHIMWPH XJIXOPD YH GHHOQEWPH DIDPDOWE RWMD odDQ
(Campbell, 1997) 2elde edilmesi kolay kesin (hard)° (J. Phillips, 2003, s.176)
P DO HVBLGEU ' R+WXEDQ P DO VB H-\MP  JIGHBIL lolQGH \ DNDU®
SD\ D VDKISW < @@ WABUDUSIRIWDP Ve UHVLIGB! IINGIQALKE HNMAU ( Q| GHP @
YHUND CD-OH-MP - SHYRCHERIOQ YH NDWEP FALED H:- WP LolQ KDUFDGE OV UH YH
SIRIWDP Ve BHBUIGU ' R+XGDQ P DO HVBU NRQDNDP D X@QU® YH Je QGHIN JIEL
NDWP FO PDOHBLL SHYRQHO « FIAWBIL | <UMP  HBP DQO YH GDQDP DQ
« FUAWBIL KD] @DCQDEIBIQ \D GD NWIS NDIBMAH &' NDM U JIEL WN-MBEIM)
PDOHP HBU VIWAMP YH GHMMN « QWP GRQDQP GHPILEDG HA\D WMV



P D@ HW KI} P HAD@Y  EHCHBUQGEHQ RGP DNBGY &DP SEHO 6ZDQURQ
YH* UDGRXV

" RLXGEDQ P DO HXQUXUDUD SIRIWDP QW) DO \BVDUWP  JHBWWP H
XJIXOPD YH GHH®OQAWPH DIDPDOWED DWW DWW HBl DA DNBGL
" R+X@Q P D@ VU KHUELUDIDP DAD \ HUDDQ SHYRQHM VD &OGH:ivH GH

JHQHCH \BWDUWP»  JHOIMP H YH X\JIXOP D DIDP DDUD DQDO  YH
GHHEeQAW HH SD\ D\ @ DNBGD :  DUHQ \Y}
$QDQ 0 DM HW

$CD0 DIDPDVOED HMPO® o ]+POIHHN EU  SUREGP
DUDOVEED DN YH J| ] GP  J| W UP H YH oHIM2 DUDOVEP DDU\ R\ @ EX SUREGP
lolQ JHHWMAQP GXA XOQ H-\MP SWRIWP O ND\ CDNDU VOOGINDU YH No» FO
QWINBLL EHORGIQP HNMAU $QDO  \DS@ DADQ \«» W WEIRQ SIRIWDP OU 1olQ
DQDO P DO HWG (s NRE DNBGD) -  3KIASV \Y

$QDQ PDOHBUL H-MP SHYRQHIDQ YHL\RSOP D QMDWU\BDP D
N WSKDCH IGGP GLUL DIDIV@P D YH DQDO  WEGDUD KD] @DP D 1olQ KDWDAE0
Vo UHBIU VH\ DKDWKDUFDP DOWD DQDO GH \ HUD® DOWDGXXP XQAD | rg t i indeki
H-\MY HQBUQ PDOHW H-MP  JHIHWMQP GUQ. EHDBGPH DQDO  WINQINBLL
DQNHWKI] P VL YH | ] HOWNQIN EIOL VXQDQ GDQMP DQ « FUAVBIL DQNHWINDL GV
J| WUP H YH VXQXP @ULolQ NX@QDQ NI\ H SRAWB P DOHP H YH GR\ P DQ
JIGH®U WNQIN EHFHUL H-IWP L YH Ve Uro I\ LU HVL. DQD@ BUIQGH NX@QDQ
CRDQP  JICH®UQEHQ RGP DNEGY ( WP ElUP L GHAGEDN. NUIBUQ DCDD)
lolQ KDUFDG3 Ove BHIQ KHVDED NDWiES NDWiD D\ DFD-QVH | U« WQ NDUDID ED-@
R® DNBGY

7DVDUP 0 DD HW

7DD H:-MP SURIWDP @D IMINQ | QHUBUQ KD} &DQP DVO SIRIWDP @
loHEL NOWD FO VDGO YH QWINBIL XOU@FDN KHGHGU EX KHGH®WH
X@UP DN 1olQ JHHND RDQ Ve o  KHCHOUB! INGQAUBFHN GH-HWBIQALP H
DIDP DOW NX@QIFDN H:\vh y ntemi ve teknolojisi gibi programla ilgili
CHR QL) SOQDQP DVODIDP DL 7DVDUP olQ H-\P  X] P DQDUDWBADI @QGEDQ
KDUFDQDQ Ve UHBIU K] P HAWMP [Q HAGIQ 1L DOWD \ D GD CDQHP DQDUD | GHHQ



« FUAWBU VDV DADQ \ D & NIDOQDQ | ] HOGRDQP P DO HVBLL \WNQRBW H
@D\ DO H- WP GLEH \WNQRBNMN DAWVDSO MMP \D@» YH GRQDQP « U QBLL
KDUFDP DOUWD EX NDSVDP D HBl DAP DN * « QGFH®L YH | QHP L JIGHUN
DUBQ X DNEQ H-MP YH D H| +UHP H X\ IXOP DDWOGD \IVDUP P DO HVBLL
Ee \ « N\ARUDUD XOUP DNBEGY

* HOWP HO D@ HW

* HIIMAGFHN SURJWDP @UWE) \ HQL H-MP  WINQINBAL YH \VADMBAL 1B
IMNGQALP WV EHORD | @« VBUQ EHR®BIQP VL. SURIUDP QW) WMWHAEG HWL YH
| GFH\L GH=HWBIQALP HBU GR-XAMVXQED \HAGHQ J| ] GHQ JHolWP KWL i in
H-MP X PDQDWD YH H-MP EIUP L SHYRGHD \BIDIQGEDQ KDUFDQDQ e UHBU
JHOMWP H DIDP DV@D \* NBIQPHNMAU +PHW D@ O \R\ @ JHTWABIQ
SIRIWP QU IDMD® | GPHBIKH G D30 blQ JHEMWPH P DO HW NRD\
EHRBIQUNHQ | W WOLQGH JHIWABIQ SURIUDP OUED | RURG DNBGD : HOAMMQ

Y,

UWUOMDDU\D @ O G-MMN W QBU PXAPHA D \DHO SIRVNWU
IRFRNRSL P DNGHVL JIEL GRCDQP  KDUFDP DOUWD EIOIVD DD YH IQMIHM GD\ DO
IQMDNY H-MP SURIWDP O KD @DQP DVO DIDP DM NX@QDQ &'
VO\W YIGR JIEL | JHOGRDQ® YH PDPHPH PDOH@IL YH EX « Y QBUQ
KD @DQP DVO ol WINQIN SHYRCHED KDWDAE0 Ve BHBU JHOIMWP H DADP DVO
P DO HV@1 ROUDN GH-HUBIQALE HNWAU 6 Z DQVRQ YH* UDGRXV

8\ JX@P DO DO HW

SRIWP @ \» WWO HVL NDSVDP @D H-\MP \HIL NRQHDQV VDBQX
| +UWP HBEP DQO» FUMVBAL SURIWDP « FUAW KI] P HFAD@ EHGHML NDVE> FAu
VHDKDW \HPHN YH NRQDNDP D KDUDP DDW NMWWM\H P DPHP HRAL YH
SURIWDP D X\ JXQ GRQDQP @ NXWX® DVEP DO HVBUIQGHQ R3UP DNBGL

(+\MP oD@P D VODVBLL olQGH \ » 4 W@ ++ QeH NDWP FQ@ H-I\P GH
KDWDG30 Ve BHBU | U WQ EX NDWP FO olQ | GHA:L « FHVBI YH VD030
IDAD O WHNOQEWD HNWMAU & DP SEHD - 3KI@sv OBXUNHW

F  2\\D %Du0HU oDADQDUED |U-WQ NGB@D YH
SHURWP DQUED NDWO\ DSP DOUWDEHNBIQA:IQH J| UH EIUYHUP @IN ND\ EQGDQ | WM



| Ue WQ YHIP GBICH EU NDW RMBAD o®DFD-@0 EX QHEHQBI NDWEP FO
Ve UMQQ GH-HIQQ NHQABUWH \DS@MQ \RSOP | GPH SDNHMOGHQ QKD
\ « \VHN NDEXOHG® HVL JHIHNWIQL VDYXQP DNBGD) 6 H DKDUD Ve WAL \ HUL YH
QWEICH J| WH KHVDSDQDQ X@u®  Je QGHIN YH NRQDNDP D JIEL VH DKDW
KDWDP DOWD YH H-MP PHUNH ICH JIA0 YH G QU Ve WHBIL GH NDWP FO
P D@ VI LolQGH \ HU DB DNBGD $ @MQFX &DP SEHD . DUHQ

(+MP X PDQDWDYH SHYIRHI SWRIWP @ \+ U WE HWVL VODVOED
UHVHSVARQ \HPHN D+:@DP D YH INDP  H-I\MP \ HUL RUDQ] DV RQX GDYHWH
EDV® O VHIUND KD} @DQP DVOolQ KDUFDA3Ove UHBU :  IOWHU | +UP
HEP DQO « FUMVBILL NDUAHU JH@IP  JIEL | ]HO SIRIWDP OUWED GHVMN  YHUHQ
CDQOP DQDUED » A SIRMNARQ AKD|O PXAP HA D « UQBIL GRODQP
PDOHPH NWIS YH GzHU WN-MBEID) NDBP GUQ P DO HVBIL YH EX « U QBUQ
KD @D DVO NXUXE DVO oD@MIEE DVOIolQ \MNQIN SHY/RCHED KDWFDG3 Ove UHBU
X\ IXOP D DUDP DM GH-HWBIQALIE HNWAU & DP SEHD

" H-HUWBIQGILP HO DO HW

" HHBQEAWPH  H:MP SIRIDP O  VRQXou@d J| WP HN  olQ
NDWEP FE@ SURIWDP GDQ VD03 0P HP QXQ\ HWHAQ® \ HQL EIOL EHFHWL
COYWDQD YH GHQH P BU X\ JXOP DEDNL JHDIP HBU | We WHOHM. YH VRQXo@U
G \D@P® JHL QU QQ | @ P+QEHQ RPDNIGY ' H-H®BIQAWP H
\| QMP GUQQ DIV DVO Do \BVDUDQP DVO DQNHW YH J| WUP H
IRPOWD JHIWAP HVL YHIBUR \WSOPDVW DQDOL  VRQXoOUED
WSROPDVO YH WXEDW bl KDUFDDQ Ve UWHBU P DPHP HBU
GH-HWBIQAP H H \ | QHIN oHIM2 SDNHWSURIUDP @U \ D} @ « 4 QBIL YH DUDo@U
- 3KI@BYV Y, GHVMN » QWBIL GRDQP P DPHP H SRAB IMMP
JHOIWAP H \ D & \ HQL EIUGHH®IQAWP H e BHAIQQ \BVDUP OlolQ 1P DOWD \ D
D CDQEGP DQDUWD | GHHQ « FUAVBIUEX DIDP DGED HB!I DAP DNBGD

' RO @0 DO HWBU

' RD\GP DO HBIU\ D G GHWWN P D HBU 2JHQHOJIGH®BU 3 iGMW H
JIGHBUL 3\ | QMP JIGH®W YHD 2JHHO\| QP JIGHBIL  KHVDEQED



]EQHQ H-MP EUPIQQ IDDQHML \HICH JHMINAQ \DS\@O WP H:-IWP
SIRIWP OWDIE 101D RDQ YH WN ElU SIRIWP D \ DQVAEDP D\ DQ P DO HVMBLGU
&DP SEHD : LOKHU WD EDNP ROWP YH NIWD JIGH®BIL
GHP IWFDOOU GRDQP Du@P D\@WP D SDL O \WBIRQ &AW D KDEHWBUP H
VX WP JON JHQHONIMM\ H P DOHP HBUL H-\MP EIUP L\ | GHWAGIL YH JHQHO
oDGDQDUIND P DDIOUWDIBI NXY JHEIMP H YH H-\MP  EIUP 1QIQ 1\ IBUIMUP HVLLolQ
\ DSADQ KDUFDP DOWEDQ RGP DNBGY - 3KI@sYV \Y} HI HRDO
maliyetler 2elde edilmesi zor kesin olmayan (soft) maliyetlerdir. rg tlerde
H-\MP EIUP | Ee \WHBIUQGH \ D GD JHQHOEs WHBLEH \ HUDDQ GRD\ @P DO HBU
\WSOP H:\WP KDUDP DOWD lolQcH (] DUIVQGD SD\D \VIKIS
RO DNBGD &DP SEHD . DUHQ \Y} ' RD\© P DO HVBU
NDVEP FOVD\ GO GHY VDDWA D GD SIRIWDP Ve UMMLIIEL NIMMUBIH J| UH RIDQE@DO
SURIUDP @WD J| UH HIVX D GD P DO HBUQ EHMEIU\ « | ML RDUDN CD-G> DN

;. DUHQ Voo WKHU v \D & \IKIP GLEH JHoP I6 G QHP
3 HWRQHOD DD HW

' RD\ @GP DO HBUIoIQGH | QHP QEIU\ HUMABQ SHYRQHQI IGHUBUL H- 1P
ElUP L\ | GHMAGUQQ WNIN SHYRQHID Je YHQIN YH P « UDFDDWP HP XUDUOXD)
Ee (R HBP DQDUD H- WP IRQN RQX LolQGH KDWFDAEODQFDN EH@ ELU H- WP
SIRIWP @D \ DQVAEDP D\DQ Ve LHBLL YH P DDOOWD 1BI INGQAUE HNMAU
=DP DQ YHUBLL ] DP DQ \WWEGDWID GD\ DO DDA LUDSROMUEEDQ P DDIOUIVH
P XKDVHEH EIUP 1QGHQ HOH HA® HNMAU 3 HYRQHOP DO HWKHVDS@P DOUED
P DO HWELLP L JHHGNB oDGDQ VD &0 R DNBGDL : DUHQ \Y
: IWKHU v

' RQDQ® 0 DD HW

(=P DNWIWBIUIQEH NX@QIDQ EIOIVD\ DU SUQMU IRRNRSL P DNGQHWL
projeksiyon sistemi gibi multi medya r nleri, i dekorasyon, mobilya, ekran
YH DKW NXUXGP X JLEL EIQDQ@ GDKD 1\ LGXWXP D JHWIEB H\VL DP DFO® \ DS@Q
KDUFDP DDULBI EXQDUED EDNP « FURMWBIIQGHQ RXUDQ GRDQP  JIGHBIL JHoP I
g QP KDUDPDDUWID KWDoOWD H:-MP WWYQH YH X DNBQ H:IMP GLUEH
ROX+X JIEL WNQRENGH EHNBIHQ GHIWPHBIWKH J| W DM@ \D GD D D)



g stermektedir. Warren (1969, s.92 P J| HH GRIDQAP @ NIDOP DVO\ D D
VD@ DA@P DVONDUDLD YHURNAQ JHHO| W e WWDWMCOH H-IP \ | QMP ICH YH
H-IMBFHN NGL VDL @D IWNQ X XQ YDEHD | QI W GU\ D GD SOQDU\ D@ DvO
YH YHJL DYDQEMDUED) PDOHV HMEBIN GR-XAMVXQED DUDVEED DVO
JHUH\P HNWMAU

0 DPHP HO D@ HW/

(<P EUP IQQ WP H-\MP SURIWDP OWDIGI [OIQ P DPHP H JICH®BIL
ND-@AVNDBP P« UH\N\HS \RQHU P DUNHU 1 DU ] & ED WO DVHVBWNDUERQ ND=-@0
GRV D JIELN 00 N \ABRUONDIDM\ H lolQ\ DS@MQ KDUDP DOU :  DUHQ \Y
YH DWW RDIDN EHOM® HP IGVH SRAB WP AN QGRD WBIRQ YH VWX
JIGHBUQEHQ  $AMGFX RGP DNBGD 0 DPHP HBIUR VDV DAP DVQCD
D\ WDEIUN 0e NNDVD IRQX\ D QD | U WQ JHAHQ) IGHBUKHVDEONX@Q® DNIGD

* DQ@P DQO D@ HW

YH@EIUSWRIWDP O IOIOR® D\ & JHQHCROUDN H-\MP  EIUP LiolQ\ DS@Q
DD) WD  JHEWPH XJIXOPD YH GHHBIQEAWPH NRXWXQD
EDOYXUXOQ GOQHP DQDUD \ D GD X] P DQDUD | GHHQ » FUMVBLEHQ ROUP DNBGD
' DQIGP DQDU | We WARLDI@GEDQ NDWIERQDQ VH DKDW NRQDNDP D YH KDUFQIDK
JIEL JIGH®BIL GH EX NDSVDP GD HBl DAP DARY ' DQOP DQDUE Ve UHND\ D GD
KW Do GX\ X@XNoD oD@WVEB DMED P DO HAHMGIN DQDO GUL VRQXFXQED NDUDU
YHUB HIEU

( +1MP Hg ] HOD DD HVBU

(+MP SURIWDP OUIDD \BQA@ OlolQ DIMQUDAD \ DSAQ | GPH SRWMU
YH EURGe U EHGHDIL GHUOHNBUH «\ HINBU N WSKDQH  EI@IlP VWP BUL EIOL
\| GHMP L XGVDOYH XGMDUDUDVO\ D\ @O WP I YH DERCHIN « FURVBAL LolQ
\ DS@Q| GHP HBIUEX NDSVDP D HBI DA DNIGD :  DUHQ V

(+MP SHYRQHEFH EH® EU H-WP SWRIWDP @D \| GHIN RP D\DQ
SUIRH RCHORSOQADUD NDWP D « QYHWWBIH NXUXGUOUWD \ D G G HUH: WP
| Ue \VBUCH IQFHBPH DIDIMPD YH JJWu D& YHWL DP DFO® \DS@Q
\ REXGNDU G EX NDSVDP GD HBI DAP DNEGD) g W« WQ JHQHOKDUDP D ND\ GV



VMMP L DIDF@O©® P XKDVHEHBUMAGBKR : DUHQ V  YH GXD VRQD
H-\P ELUP ICH \ DQVAEDQ EX P DO K@U Nl VD O VH DKDID Ve UL \ HIL YH
QWG ICH J| UH KHVDSOQP DNBGD

(+MP O DO AL GO1D" 1-HU. ROX@U

%dUP 0 DO HAR 6 Hol® HVL

* HBHN | We WIoIQGH P D@ HWDQD@ L JHIHNWVH | W« \@1U DIDVO P DO HW
NDWIA@OV@® DOWD lolQ EUP P DO HVEUQ EHRGIQP HVL JHUHNP HNMAU  %dUP
P DO HARDIDN NDWEP FOVDL @O NXY Ve UL | WP HBP DQOVDL 0 H:-IWP
P HINH LDOQO \ | WP GHVIMN ] DP DQO\ D GD NDWEI» FO| +UHQP H VDDW 3/ +
NX@Q® DNIGD ) DIND VWQONBIL RDQ EX ElUP P DO HMBLEHQ \WN EDUQ@D

NDWP FOVD, @@ HVDV DA DVO &RRP EV YH + DN \Y} K P HWKHQ
\ DIDDQDQDUE VDL Q@D IGDUHW HW HNWMAU . DD FO | +WHQPH  VDDUQIQ
NX@Q® DVO : HOAMQ V SIRIWDP OU DIDVQGED  NDWIADNV@P D

\DSPD\D \| GtMP YH JHQHO| W+ WIIGHBUQQ RIDQEDOCD:-G8 DMOD RDCDN
VD-OP DNBGD %UP P DOHW RDUDN \RSOP P DOHEUQ WVHol® VL IVH
NDWD FOVDL @O YH NXWY Ve UL ID] @ RDQ SURIWDP O P DO HMEL \ « \vHN
g stermektedir.

96X QHGHQB! YDUNHU &DP SEHD 3 3K@sv -
Phillips (2003), Burkett (2004a) ve Weinstein (1982, s.33)'e g re maliyet
etkililik al@P DOWED \ D GD 1D\ GD P DO HANDUWIEIVEP DODWOED EWLP P DO HW
ROUDN NDWEP FQ +UHQP H VEDIMNX@Q® DAsD

0 DO HVLGH 7 DVDUXKI

( +\MP L GMMNBP HN SURIUDP GUDP DO HAHM®D YH GDKD YHUP @ KD®!
JHIWP HN H:-MP GHQ EHNBICHQ 1D\ CDOW®) DW@® DVA® \ DQOVAD P DO HWBUQ
D] Dofe DVO® GD VD-OQP DNEGY 0 DO HWABVDUXIX  H-\P IQ HMIORHICH YH
NDOMVCH DU YHPHEHQ H-MP \|QMPL NDWMPFO DU gere ve
] DP DQDP D JIEL NRQXOWED : WKWYH Y%HBRXW \D @ K PHAMD® O
se HQH-LYH WNQRBNEH ) R \ DS@ DNEGY $\ QO\ DVi® @ GDKD oRN




NDW® FOD X@aP D\ OYH NDWEP FOP DO HMZ)L D] DAR D\ O KHGH G\ HQ \WNQREW
GMM\D \D @ X DNEQ H-MP \|QMP GUQQ \DJOQDIVED DVO EHD
programlarda standart b | mler, fim, & YH \ HQGHQ NX@QMELDJ DIDo@LED
WUFAK HA® VL GHVMN RDUDN H-MP  SHYRCHIRIQ NX@Q@® DVO GDKD NAD
Ve UHD \ R-XQDOV@®D @ NXWDLED) \MAK HAG HWVL GODWEDQ H-MP DDQ ElU
oD@GDQ HAQGE:L EIOL YH EHFHUWBLL G:-HU oDAYDQDUD DNMBUP DVOLBI BVDUXI
VD:OCQDEI® HNWAU 0 DO HABVDUXI X ROUDN SURJ UDP QU oDAYDQDUD) 11 VDDW
GO@ED \+ YWE HWL : DUHQ P J| K\ RIXQN \ DIDW DVO P RIWYDM RQ
YH SHURWP DQV G Uie N9+« \ DUDW DVOYH ID] @ P HVDL| GHQP HP HMLQHGHQBIU B
NDWP FAU® RGP VX J| U GGUCH \ RODoP DNIEGD

( NRQRP IN NRUX@UED J HIHNMUE: L BVDUXI QU IVH GDKD oRN NRQHUIDQV
VP IGHU YH NOVHO JHTIP SWRIWP QWD YH VH DKDW KDUFDP DO
CDQIP DQAN K] P HW JIEL | GP HBILGH RE DNIGD $QFDN | U« WQ WP HO
KHGHOUQ. UHNDEHMZL (P DO VHNMEHNL. GEHBIQ YH NDUER @O HMGBA HQ
| GHP @ H-\\P GUH P D@ HW\ « \VHN ROD YH H\RQRP IN NRIX@U X\ JIXQ R® DVD
EIB GHYDP  HA® HNMAU

( \MQO0 DO HW RQWR®

(+MPH IGINQ NODWDUWR) H-MP GH@QCDNL \ | GMAGU \BDI@QEQ
EHROIP ML NDCDNDUD) VOO REDVO SIRIDPOU YH WP H:-\MP GU
Do@EDQ PDOHBUQ \BKPIQBU YH JHOHNBLHQ KDUFDP DODU ROUDN
] BIQP HMQL ] RXQX NP DNEGDY 0 XKDVHEH VIMAMP L YHW \WEDQD ND\ GluU
H-MP VRQX0OD | @ P \| QMP BUL NRQXVXQED EIOL VD:=:@\DQ P DOHW
YHUBUQQ  11QDQVDO SOQDP DADQ GH-HUBIQALP HH NDGDU WP DIDP DDUED
kontrol gerekmektedir (Coombs ve Hallak, 1987). Kesin, g venilir ve
JHOHNOL YHUBU KHP \ | QAL NDUDUDUEGED WP HOR® DN KHP GH P DY HW
HMEIN YH P D@ HAX DUDUNDUWI@OVEP DOWDoHOHYHMQGH H- WP VRQXoOWXD YH
NOWMOD® | @ ® HL blQ YHL VD-OP DNBGD 0 DQHW HMARH \ DNDU®
NRQXVXQED VIMIMWP 1Q X\ DUDQDEI® KWL P D@ HVBUGEHNL GH-=1GIP L J| VAMUP HNW
SRREGPQ DODQDU MH JHBFHH G QN \IKPIQBIL NRD\ GOV DNEGY
- 3KI@BYV

Maliyet verileri Tablo 2.1'deki bilgilere g re izlenmelidir.
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Bte
denek
Kurs creti

Y netim ve genel giderler

0 DO HBU] GIHHN H-\MP  IKWDoOWDYH H-MP NDUDUEID CHGHQ RDQ
IICDQUDORWEP DUIDV@ED GHQH VD@ DQ YHUPIH XOud® DN ND\ QONDLED
INCDQVDOSOQDP D GR-XAMVXQED NX@Q® DVO X\ IXOQP DVOYH VRQXoOU®
NRQAROHA® HVL VD-@QCP DNB VIMMP DN EIU\ DNDG@ D VKIS RGP DN YH
UV RCHOBKP [QBIU\ DS@® DNBGD 7 DBRW \Y} T IOKHU WKW
YH YHBRXW

0 D@ HVBIUQ 7 DNIELQGH 0 XKDVHEH %4UP 1QIQ 5 RO

0 Dyet verileri genellikle rg t n muhasebe biriminden temin
HA® HNMAU <| GRMAGUY NDUDDWDWWD GAMMN RDQ P XKDVHEH VIMWP L
| Ue WHQIHTIIP YH IBABP H\ L| ©P HGH NX@QDQ | We WQ JHHNMQP GUCH YH

H-MP VIMMP IGH X\ IXQ EIUYHU WEDQOJHBIMUP HN :  DUHQ GR-XAQ
YH GRD\ ©P DO HWYHUBIUCH YH KHVDSOUD) GHB OUGD XOud@® DV@OVD-OP DN
9D]H YH&KHWZ DV V  GXXP XQEDQAW

' «]HQD YH GHQHD ElU GHNCH \RSOQDQ P DO HWYHUBIL ND\ GBUED
NRD\ @) \VD=0P DVOlolQ NRGDQP DO ] DP DQOED ND GHAG HD H:IMP  \WUBIICH
J| H IXSOQEMP DO KHUDQ XOU@EIMR® DO i DQDO L P DO HAP XKDVHEHWL
VWP L E\WH UDSRDID JIEL G=HU P XKDVHEH YHUBLL 1B GR+WXOQP DO YH
VRQX0QUWDSRDQDEIMR® DAXD :  DUHQ v



(+IMP <| QMP BLL YH 6 WDMUBUQIQ 0 DO HVBU $ o&@GDQ
" H- HUBIQGILP HVL

(=P \| QMP BUQGHQ JHBIHWHO V@D H-IMP GUQEH  JHCHANS
JHOMP H PDOHW G UusN X\IXOPD PDDHW \« N\VHN RP DNBEGD YDV@D
GR\ P DQDU \ R\ @ \ DS@Q H:\\P GLEH EDIOQI® P DO HW\ « \VHN REUNHQ
D QO GR\ P DQDU \ HQGHD NX@QIDAQGED VRQDNL H-MP GO P DO HIQCH
DDPD RPDNE \HQGQE:IQEH PDOHEU \« VHP HNWMAU 9IGHR \D &
\WBNRQHDQV \ R3\ @ \ DS@Q H+-MP GLEH SRIWDP @ \BVDWP @GD YH MMP
lolQ JHHND RDQ GRQDQP @ WP IQQCH JHIMUWP H P DO HW \ « NVHN ROUNHQ
NDW» FO\D & H-IW HQ P D@ VBl R DP DVOGHGHQL GBI X\ IXOP D P DO HW
G (s N RP DN @i EDIQGED H-IMP GLEH IVH JHIIWP H P DO HVBLL G Ge NWU
7 HNQREW GAWND H- WP GLEH  IQMIDNW  EIOIVD, DUGHMND H | +UWHGP H 1B
GlH RO JHHNE:L IolQ P DO H® YH X| XQ ElU JHTWP H Ve WL V| ]
NRQXVX INHQ X\ IJXOP D P DO HW G (s NAWU %X WU H:-IWP BU NOD G QHP GH
\ « NVHN P D@ HWI HIHNMUNHQ X] XQ G GHP GH JHQO NDOMD WVWHAP i HIMD
YHGKD G e NX\ IXOP D P DO HWM®I EIUDEMCDW RE DNBGD %DUNHU

(=P VMDMUBLL \WNQRBNN JHTIP HOU H:-IMP  \WNQRENAL \ DVDOU YH
G ] HQBP HBU JHCHOHNRGRP IN NRIX@U | W+ VWH LQVDQ ND\ CONDUDSROIKDOUD
Ee \oH VOQOGINDIOYH NDOM H ED-Q@RDUDN EHRGIQP HNMAU @QMDNIY H:-\P
P X HG D H-\MP GLL EIOIVD DUGHMMND H-MP GU X] DNBQ H-IWP GU \ D] @
YH GRDQP QU H:-MP \WNQRERMWIQGHNL [PWBP HBU H-MP H \ | GHIN \HQL
X JIXOP DOU [®f H-\MP DWboOWD \ | QMP BUL YH \MNQRBQGH GH: LGP HBU
ROX+XQED H-\MP  IKWDo@WDYH Es \oH ROQDNDUDDUDVEEDNL VAMDWIUN NDUDLDU
yeniden g zden ge irilmelidir. B y k miktarda sermaye gerektiren yeni
WNREM \DE@P OO NID QP |U-WQ G:HU HMP  IKWDo@U0
NDUI@P D NDSDVMWMQL CDUDBEINHQ X XQ G QHP GH JHQ H-IP  IKW Do@UGD
FHYDS YHP HNM KD NDOMD QXD G G+ N PDOH®@ YH HMQ EIU H-MP
\VD+@\ DUDN X] XQVe UHDUHNDEHWY VWQ®+ \ DUDWY DNIGD)

YDQFKDWG YH 7KDFANHU V. D JWH VADMN H-MP
NDUDUDUEGD NDOW P DO HW IoVHONDSDVIW  ND\ QDNDU - GH=1GHQ YH oHIMBICHQ
H-MP LKWV Do@UD HVGHNIN CHGHQL @1 K1l P D@ O\ R \MUAK HAGEL® HNMAU
(+MMP 1Q | We WQ NHQAL H-IMP  EIUP L \BAUDIQGEDQ JHIIMAGI: L VMIDWide, ihtiya



DO L VWD JHTMP H X\ JXOP D YH GH-H®IQAUP H DUDP DU WP DP O
H-MP X PDQDUD \e WP HNMAU * HHCH WN U6 H-MP SWRIWDP O
uygulayan rg tlerde etkili olan bu strateji, i erik denetimine olanak
\BQP® DN YH NuL EDAO P DO HVBAL D) DR DNBGD) ( +\MP  KIl P FMOIQ VDV
DAP DVOWIDWIMCQGH H-IMP ELUP L \ | QML YH GHQHVEA LFL RDUDN P DO HVWyH
NDOAM H J| WH Ee \oH VOO lolQGH HQ L L H-IWP L VD=@\ DQ WP D\ O WHoP H
WIQEHQ VRXPAGXU (+MP EWUPL NoN RDQ \D & K bulunmayan
rg tlerde etkili olan bu stratejide, hizmet bedeli y ksek olurken personel
PDOHW G (e NAU . DIPD VDWNGH MH | Ue WVDGHH \ HQL JHI\MGBFHN
H- WP GUIIQKI] P WID® DNEGD

(+IMP % WHVL

% \0H | We WQ WHNDEHWJI« F- Q@ D@ DVO KHGH®UH XOiP DVO YH
VODBND CONDUEDQ HQ HIMD\ RMUD | D\ GCDOQP DVOolQ H=-MP H D\ lEDQ SDUDQD)
KDQIL| QGFHINDDOQDUD DNBUEDFD: @0 | VWMUHQ UHKEHLGU

&DQ V. DI WHEWH lJeF ]DPDQ \HJ\D G PDPHP H
i in planlanan parasDOKDUFDP DO | VWMUHQ ElolP VHCEIUWWREBGXU %4UIDQVDO
SOQDP D WNQ:L RDQ E» \oH | W« WSDUDV@® KDUWDQP D GHND e | HUIQGH \ HMUD
NRQURO NXUXOQELD HVL DP DFO® \ | GHW HINBIH \D GD GHU NXUD@WD J| WH
G]HWBPHNWMAU g U«WQ DPDoOW@® GKD QHW olarak g r Imesini
VD:=O\ DQ E» \oH P HYFXW DDQ HVBUQ \ DQOVAD \ | GHIFBUIQ GNNDUEYL JHBFHN
IDDOH@IH  oFP FMQ. VD-OPDNW | U-W IDDOHBUQEH HIJ-G P
VD-OQP DV@D \ DEP FOR® DN YH GH-LIIP JHHNWHQ | DP DQDUNRQXVXQED
X\ DUFCR® DNIBGD YDUR &DQ \Y}

(+MP Eo\OHWVL 3H-MP \ | GHMAMCH \ @IolQaH \ DS DVO G G Q@ B
H-\MP  KDUDP DOWDNRQXVXQED EIOL YHHQ EHOHGQU 2 WR YH * OVHU
(+MPH JIGHQ SDIDQ) QHHH KDUDQDFD-@O oD@DQDUE) JHOIWWIBFH:L
DDQDWve rg t n nceliklerini g steren bt e, rgtn rekabet g ¢ n
DU@DFDN  KHGH®WH X\ IXQO=X GHCHVEN HFHNIW 96X DQDP GD Ee\oH H-IMP H
D W@ @ SDUDVDOND CONDUD \ HMERL YH H- WP SOQOED EXAQP DVOITHIHNHQ
P DO HW NDBP Gl KDNNOQGD EHOL YHHQ YH H:-MPIQ HN\RQRP IN Do@DQ



GH-HBIQAUP MVQ VDO DQ EIUEHOH R® DNBGD & D\ \WH ) OQQ
2 WRYH* OVHU

(+MP G V@OD\DQ HQ |QGHPQ XQUXU E-WHGHQ DUDQ VOID
ND\ CDNDURGX=X 1olQ HQ\ « NVHN 1D\ G\ O YHUP L YH NDOW L VD@ DFDN GR+X
SIRIWDP QU \ DS@E® HVL EX JHIH\MAQP G NDWi@\ DFDN QWO YH QFHO

% \WH + D] ®MP D $uDP DO

(+MP E\WHWL ED OQ QHP GLGH JHOP It \ @H-IMP | GHQHNBUCH EHD
DUGOU| Q| U GUHNVEKP [Q HAOH GH 2 WR YH * OVHU JHCHAGNB! KHUEIU
SIRIWP LolQ \ DSAQ D\ W@ P DO HWVKHVDSOWD @ ROUMXE DNEGD % \oH
oD@P DOWVADVQED SIRIWDP P DO HVBUCH LGN YHUBU EDVIW DQDU@D) YH
NDUA@NVEEDELEIUGHNCH UDSRUOUMVBIIUDN « WY | QHIP H VXQXE® DA 9 DI H
YH &KHWZDV \Y; * HBFHNM  \ DS@® DVO KHGHOBIHQ  H:-IWP
SURIUDP QUIOX® P DO HWEKP LQBIL LBI EXQDUONDWIA DFDN J HRMBUoHIMRE» \oH
\ | QMP BULNX@QIUDN G | HQBIQP HNAWAU

Program b t e tekni+L Es \oH LBI LOIQNDUDUIND) JILWE NDBP GIUL\ HUCH
DP Do@U IDGD YHD H-MP EDID®O JIEL VRQXoOWD GD\DP DM \RSOP
OO DQ PDOHW 1B N NXXEDUWIO XJIXOPD VRQXoOUDD®
GH-H®BIQAUWPE FMQL VD-0OP DNBGY g GHCHNBL®! H-\MP  SURIUDP QLD DUIDVMOED
VOO EIU P DO HWIMINMVL. NXUX® DNBGD) 3HURP DQV Ee\oH \| QMP L H:=\WP
Ee WHMQL RGUMUDQ SURIUDP QW) JHCHOKHEH G BF VDD J HHOEIU P DO HW
HMOIN DDA Q. loHP HNMAU 6 QY \WWEDQD E\oH \| QMP L | U« WQ X XQ
d nemli hedefleri\ ® I@NO ROUDN KHU\ @WP SURIWDP QU \ HAGHQ J| ] GHQ
JHolU® FMQ. SIRIUWDP QU | QHP IQH J| UH GHHFHBIQALE FMQL VD:-OP DNEGD
&DQ Y,

(+MP E\WHVQQ KD @DCP DV@ED DUD-@D EHRMBIQ DIDP DOU \ HJ
DE DNIGD

MY Do@U GR=XAMVXQED KHGHL NDSVDP O | QHP L YH KDQIL VRXQD
ol ]+ P ROFD-CDQDD HAGQH:-P SURIUDP GUEEHRBIP HNWAU



8\IJXOFDN JHEMWGFHN \D GD \BVDUWDCQDFDN SURIWDP OU (B
SHURWP DQV JHTMP H H \ | CHIN G=HJ SURWGBU YH GRQIDQP  JICHBIL SDQED
VOGN SOQGED \ HUDE DNBGY

3RIWDP O XOUDFD:-OKHGEH GU YH VOOGINDU Do®bD EHRME HNM

ve buna g re maliyetler tahmin edilmektedir.

ODOHW \BKPIQBWL «]HUXGH GHWININ \DS@®DN \D @
GH=O\MB HGHQ NDEXCHA® HN e ] HUIH « WY | GHMP H VXQX® DN

% \oH P DO HWMIKP [QBIL YH JHWHNBUHQ KDUFDP DOU Do®@EDQ
IQFHBIQP HNW YH ND\ CDN\BVDUXI X VD= @\ DFDN NRIX@UEHQRGIP HNWAU

% \oH GH-H®IQEWP HVLDIDP DD IVH H:-\MP  KDUFDP DD SOCD
X\ IXQEIWGHNGH\ » U WES \ « U WE HA:=LGH-HBIQAUD HNMAU

(+IWP % WHBUQQ3D O

+HU QH NDGDU Es\eN Es\WHBU Es\+N VRKXoOWD \D & oDADQD

EDGDUR@OI DUIDQIVHWW HVH GH JHIIHQ | W« VBLEH JHQHTH KDUFDP DO (]
O E| ©P « H-IMP H D\ i DNBGD) ) OQQ - 3Ki@s (2003, s. 179)’e

g re bu oran Amerika'da % 2, Avrupa'da % 3, Asyada % 3,8, Latin
$P HINDYD RIDQOEDGDY 6 RQ\ AUED H-IMP 1Q JHIHNIRHIQQ YH | GHP 1QQ
IDUNQGED RDQ EDQNDF@N 11IQDQV VURWY HP ON X@QU®  KI] P HW\WNQRBRVJ LEL
nc sekt rlerde, zellikle e | +UHQPH YH K] PHVD@® O\RA @ \+ U WORQ
H-MP GH RDQ 10IQQ DWW DV H-MP B \wHBUQEH KOO ElU DN@D \RO
DoP DNBGDY -  3KI@BV (+\MP EUP GUW X\ JXOP DDWD KDWDP D
Ee\e NO+e H IKWDFD NRIX@UWD YH NDQ HWM J| UH Eo WHBLGHNL EX DU@OYH
b t elerin g lendiriimesini ng rmelidir.  Bu ng r lerin  hayata
JHoIUE HVQGH 1Q/DQ ND\ QDNDUD) | GHUP 1QQ H+IMP LYH D « WA | QHMP [Q H- WP
VDWIMQ GAVIMNBP HVLEHQUBA IFLR® DNBGD ) OQQ 0 FQMH

( NRQRP IN NRUX@UD L\ L ROX+X G GHP GU | U« \BUQ Ee\« P H H:IAP L
J| WMBE:L YH H-\MP  \WNCRBMWCH \ DV  1olQ X\ IJXQ RDQ G QHP BLAU %X
q QP OEH WH \HYL EDIO\DQ SHYRGHI RYDQEM RQ H-IMP GL YH NDUD
DU@P DD G @ N P HVBN H:-IMP GLUL GHYDP HW HNAM - NDOMD SHYRCHBI VKIS



RPDN blQ H-MP E-WHBLWL DU@EP DNBGY (NRQRPIQQ N W ROX:X
q QP GLEH IVH NDUDYH YHUP @ L DVEDQ H- P GIUKDURIQGH ND\ QONDUEDIND
DOQDUD DNEER DNEGY h UMP 1Q D) DB DVO e F  YH SDUDVDOND QONDUED
H-MPH NDQDOH HAGEI® VL QHGHQLGI EDIO | U\BU IWH GXUXQN
q QHP GUQCH SHYRQHMD EHFHUBUIQ DVN@FOH: WP GIUH D+Q0N YHUHEI® HNWAU

( NRQRP IN GH:LGP HBLGHQ ED=® V) RDUDN | W+ WQ WP HOKHGHBLL
UHNDEHW VWQO++  NDP XCGDINL IP DD | ROKQXX H=IMP BIU YH \WNQIN GH-LULP HBIH
XNXP CGHEGHQ\ Gl H-IWP L ElU P DO WA HICH EIU \D@® RODWDN J| BHQ | Ue W
IHOH HVL GR- XAMVXQED H- WP E» \WHBIUQGH DY J| U ®@ HNWAU %DQRKDUG YH
7 KDFNHU V.  * DXQWHS5I[ 0 FQMH - 3K@Bv

~

<Dod) Vv

6RQX0 RDWDN P DO HVBUQ KHVDSOQP DVOP DO HVHWMIOR L EHRGP HN
lolQ JHIHND RDQ ™ DIDP DG 0 DOHBU o QP E| ©P GH HBl DADFDN
maliyet etkililik | m vy ntemlerinden ROl y nteminde, faydalarla
NDUIAINV@ED DN « ] HUH NX@Q@® DNEGD $\ WFD H=IMP H D\ lWDQ ND\ QONDUD \ D
CD E» \WHBUQ DWW DVO | W VB KHVDS YHWHEIQMH \ | CHIR HNW EX GD 52,
X\ IXOP DOWID JHH\bH R DNBGDL



hdhl&h %/ hO
52,<917(029( g1l(0o

g We WHOKHGH®WBI X\ XP X JWEGU P DO HEBU YH odMDU VRQXoOU
DUDVAGDNL LN L HBI DDQ 52, UMD RQ IQVHWR HQV G:-HUP DO HAHWM@IN
\| QMP BUQIQ OR:XQX NHQA. Es Q HMQEH loHP WL GHHUBIQAP HGH VRQ
DIDPD RDUIDN NX@Q® DVO YH P HRGRBML JHOMAP 10 EU |©@P  YH
GHHOeQAWP H DIDFO R DO CGHGHQA B IFHBP HH GH+HU EXGQDQ ElU
\DNDU® G %\« \HQ H-MP E» \WHBLL Je YHAMAN (HIDIAN NDVEP F@ JIEL
| We WHOH:IIP GU « WA | GHP 1Q YH H:IMP B 1OID G=HU NIGIBIUQ EHNBIQIBLL
H:- P 1Q EIUP DO HAGH:LIOEIU\ DV  ROX+XQXQ YH JHHNIERH IQQ VDYXQX® DVO
ElU GHWP NDOM YH \ HQGHQ \WDW@® DIDFOR® DVOCHGHQL®l 52, H 1OL
DUW DN

*eQPe]H | U \VBUQ KHP P DO HAHWM@EL VD-OP D KHP  GH H:IWP
YH SHURPDQ/ JHOWPH |@ POW lbIQ EHAMD EQEDWMU REGWWP D
JHHWMQP GUL GR-XEMVXQED NX@QMDQ 52, \ | QMP L oRN JHQI ElU GMDAWU
X\ IXOP D YH DUDOMEP D DDQOVXQP DNBGD * 1L E| ©P « QGH GH EHOWDILJIEL
52, VDGHH | @ P YH GHH®BIQAP H VD@ DQ \ | QMP VHOEIU Do GH:= @IV
D\ Q@ DP DQGED NRQX\ D I@INQ NDYUDP VDCELU\ DNDU® GD VD=-0P DNBGD

. INSDINENIQ G WWDIDP DGH:-HBIQALP H P RGHD » | HUCH NXUXOQ YH
WSNL | +UHQPH X\JIXOPD YH | We WHO HM. DIDP DOWO® \ DQO V@D - DFN
K@V \BDIQGEDQ JHIMAGIHN HM. ] IGAUL RSGWWP DN DP DFO® 52 L GH
loHHQ EHI DUDP D@ GH-H®IQAWP H P RGHR RDIDN X\ JXOQDQ 52, 0 RGHD
| We WQ H-IMP GHQ GRD\ OVD:-0OE A ICDQDANDIMYD | @+ P« @ VD-OP DNBGD
d HIM@2 X\ JXOP DOUD EILINM KHUJHoHQ J+ Q JHIIHQ P RGHOQAQDP IN ElUV» Wb
WINCH® HNMGEU



52,<| QMP L

(+MPH DNBUDQ ND QDNDU®D Er\eNo+e J|] |QQH D@BQD
|UeWQ GHHIQL JWMPHGHL NOMO QGHEHQA G HMPIQ |©Pe
GH-H®BIQAWP WL P DO HVBLLYH H-WP \ DV QU@ JHLG Q Ge JIGHIHN DUIBQ
ElU | P NDJ DQP DNEGDY %) O HQHBUCH WD-P HQ | U« \BU H:IP IQ EU
P D@ FWGH-IOEIU\ D@ ROUDN DO@MQP DVQOVD-O\DQ 52, \ | QMP 1L NHQGEL
H-MP SURIWDP OUOED X\ IJXOP D \ | @ QGH MMNBIN J| VWMP HNM YH P RGHID
X\ IXOCDEIQ® Q) DUDOVEP DNBGL

52, GQD®D \DNDU®  «GHGH\L 000'den fazla retim, hizmet,
VD@ H:-MP VHNMWMY YH NDU DPDFO Je WH HQ | Ue WH X\ IXOQP DNEGD
$PHINDQ (+MP YH * HIWWP H 7RSGG:X $67'° 8 GMDIDIDVO. DOM YH
OHIP @INO HINH L ,43& $PHINDQ 9HIP @IN YH . DOW O HAH L $34& YH
End striyeO diN®U . XXXGUX ,,5 JIEL NXXXGUOQU \MUIDIAQEDQ G | HIBIGHQ
500'den fazla ROI konferans ve seminerlerine 6000'in zerinde uzman ve
\| GFMFLNDWEP @\ DNDUN NIOLEX NRQXGD VHIMND H+IMP DB G\ + DBRQ
NRQU @ 1OIBIHQ NDGDU SUIRHV RGHO\ D DU DUDOV@P DFO X\ IXOP DFO
COQOPDQ YH NRQXUPDFGDQ RMWUDQ 52, 1HERN «\HVL EOIBUQ
SD\@UP DNBEGDY) %X NDSVDP GD GlP GAH NDGDU % DIND | WHN RD\
oDGPDVO\D @QDP @& Ve WL G-MMNBAHQ ~ NWBS EDV@® OV® - 3 KI@sv

3 3KI@sV &RSRIDM / HDGHYKLIS & RXQAORUDI@EDQ

[P D\ D \ DS@Q DONHWH | W VBIUQ .00 X HAGR ElU| @ P ROUWDN KHGH
listesinde ROIl'yi g stermekte, ancak zaman ve kaynak gerektirmesi
CHGHQ\ ®1 1D} @ X\ IXOP D RDD-CEXAQDP D3 Aol N@QP OG e NG | H GH
ND® DN + DWHW/ \Y EX | Ue\BUQ VDGHFH 1T HWp
SURIUDP OUO® | ©+ P » QCH EX \ | QMP LNX@QP DNBGD) 9XUDADQ WP G Q DAD
H-MP YH JHIIP SURIWDP OUD) GH-HBIQAWP HMQGH 52, \| QMP IQH oRN
b y k oranda artan bir ilJL RGX+X DQFDN e UHAQ DQDI@ DMOD WP HQ
NX@QP @ MMHQ G ] H\ H X@iP DVOIolQ oRN GDKD 1D} @ LGWBP H VD0 DVO
JHHNIFLVRQXEX o®dP DNBGD) - 3KI@sV 52, 0 RGHEQLSWRI P QWD
X\ IXO\ DQ ED| ONXXGUOAD | WHNBIU( N BH YHUP W)

' RDG . IWNSDWEN \BIDIAQGEDQ H-\WP 1Q EDIDUR@O | ©P HN  1olQ
JHOIMABIQ G WWDIDP DOGHH®BIQALP H P RGHIGEH \ HUDDQ WSNL | +UHQP H



COYWDQE X\ IXOP D VRQX0 | We WHOHW_DIDP DOUE@® \ DQOVOD EHIIGADADP D
ROWDN HNBICHQ 52, EHUP DQ HWWHMTOIN \ ntemi olarak t m verileri parasal
| @ P ®OUH G Q@ UWUHIHN SIRIWDP @ 1D\ GOVOIB! P DO HWEL NDWIAA\EP DNEGD
52, H-MPH \D@IDQ KHUEIUSDWD P INBWDIoIQ \ DV FOD JHIL G QHQ SDWD
P INBUOO NODFD H-\MP \ DV @@ JHILF Q@ U RIDQOOIDGH HW HNWAU 52,
RUDQD ElU\ D> GDQ NDj DQMQ CHWID\ GD\ OWIKP 1Q HW HNM YH \ D@ \ D &
maliyete g re y zdeyi temsil etmektedir (Barker, 2001; Brauchle ve Schmidt,

&DP SEHD - 3KI@sV v 3 3K@sv 6 \RHO

D %X JHWA H VDKIS R® DN IolQ ] DP DQ HQHW\ D GD SDUD JIEL YDUENDLED
RPDVWO YH BEXQDU) \DS@Q \D@P» GQ KD ID® JHWL VD@ DFD:=0
EHNBIQIVICH VDKIS ROQP DVO JHIH\P HNWAU 9XQD J|WH 52, \| QMP IQCEH
EHNBIGHQ GH-HUH X@UP DN [olQ QH WU VRQXo@IWD IKWDo GX\ X@X+X YH EX
VRQXoOWD XOAP DN olQ QHBU \DS@ DVO JHHNML DDV DAL h WV
\| GHMP 1Q GH J| WP HNWQ KRIOQDFD-OUHNGH QH \ Ds@mE 0 QHBUR EDIDEDG0
YH HOH HAGIQ GH-HUDUDMO)ED [N NXUX@XX Ve UHFH 5 2, DQDU@EYYH EDVVELU
KD®I JHBFHNW 6 \RHO D

2 GHEXU P JW 52,09 XIXOPDW SOQDQUNQ
hedeflerin, etki analizinin ve b t enin g zden ge irilmesi, Brauchle ve
6 FKP IGN HJI|WH SIRIWP @ KHEHGIE:L o®MDU) YH GH-HBIQAWP HQQ

\BVDWDQP DO %DUNHU V P JW M 52,090 WRIN \DSAO
REUWXGUNHQ P XKDVHEH  [ICDQVDO P XKDVHEH \D@® 1QvDQ VHWP D HWVL
y netim, verimlilik | m , kalite y netimi, risk ve getiri, karar teorisi, insan

ND\ QDO JHEIP L H-MP GH GHHBIQAP H VRQX0 YH HM. NDYUDP Ol @ ElU
DUDGD G Ge Q@ ®@ HVLIHBHNP HNAMAU

(:MPGQ HOH HAGR IDCOOW PDOH®BUWH YH HMPGRQ
\ DIDUDQDQDUD ED+@ROUDN oRN oHIMR5 2, NDYUDP OP HYPXAWKU . X@QI® DN
RDQ5 2, NDYUDP OUDEs \ « N RIDQED | W+ \BUDoMOQEDQ HEI DAP @ | ] HONGI GH
lo P GUQ GDKD NRD\ ROX=X « UMP YH SDj DUDP D VHNWUBIL [olQ Do® ElU
UHNGCH \BQP OQP G\l

52, 1Bl 101D OMDAMEH oHIM2oDGIP DOU \ DNDU® @UYH X\ JXOP DOU

\HU DB DNBGY ' DYIGVRQ 52, oD@P DOWIoIQ . IWNSDWENIQ GHHWBIQALP H
modeli elHYHMQGH E-wH EHFHL SURW GH-HBQAWPH YH VWDWIN



GH-HBIQALP HEHQ RUDQ G WWDIDP Dy O] GHP HNIMAU %HDWQ YH 5 IEKDUBY
\ICH . WUNSDENTIQ GH-H®BIQAWP HMQH ED-@ RDUDN |D\ OO EHR®BIQP HVL
EUAVHO 11 SHURP DQUQD® |©P+ 1B | UeWHO SHURP DQV HMMQQ
GH-H®BIQAUWP HVL KDNNQGD oHIM2 Do VXQP DNBGD : I@bPV H-MP 1Q
HMORFIQQ |©@ Pe 1B |UsW KHGHGW DIMOEN. IINQQ | QP ICcH
GHIQP HNMAU / HPEDFK 52, \DNDU® @D H:-\? P DO HVBIL YH 1D\ CDOWD
o] HIQH \R:XQDNDQ \DWDWEN DQDOL 1B Do JHWP HNWWMAU OR YH
0F RQDG

&DUDYDB! YH 6 FKXP 52, 0 RGHD NDSVDP @GD 1D\ CDDU)
EHRBIQP HMCQGH KDWM) « WP i GHYIUVe BMQQ D] D& DVO P « GMULRGDNGIN
y netimk It r gibi rg tsel hedefleri, dDYUDQ@VDOGH:WIIP LYH oD@DQ EDU@D
« UM P INDUECHBI DB G\

- 3K@sv \BDI@EDQ NDSVDP @ ElU GHNG@H JHTIMAGBKRQ 52,
ORGHD EHiI DIDPDQ®) WP-QQ GH GHHBQEUP HFMQ | Ue WHO HWM.
VRQXoOUW@ SDUVDO GHHBIWH G Q iY@ HMQL  SDUIDVD@GIV@IDP D\ DQ
VRQXoOU) D EHOMB HMQL VDYXQP DNBGDY +HU WO | W+ \W X\ DUDCDEID)
RE DVO Do®QGEDQ JHAN EWU X\ JXOP D DOQO YHHQ EWU \» o RGX=X LolQ
DUDOV@P D EX P RGHBI GD\ DORDUDN\ « U4 WEFHNIW

<| QMP Qg QHP L

<D ® SHURP DQV DIMOED GR-WXADQ ED: NXXX® DO H:-MP IQ
EDUD®OYH | We WNDUGD \ DS\@ONDWDD J| UG HVLDQFDN 52 . fQQ | ©+ P+
VD030 WUWHH P.PNQ RPDNBGY 2 CGHEXU ( WP
SIRIDP O PDOHV HMON DodOQEQ [EGPHVQ VD-:O\DQ 52,
GHHBQAWP HH SIRIWDP KHGH®UWH YH SURIWDP @ NOWYOD® | © ®@ HWL B
IOLDVRQXo@UD GDKD oRN | ] HQ J| VIMUB HMQL VD=OP DNWB YH E| \ BFH VXQGEX+X
| © P OB\ D@P> @ JHLG Q G 1B IOIBIGHQBIUY GN\DUZ) oHNHQ EIUNDYUDP
R® DNECY %D O\ | GMAGUQ 52, \ | QMP 1QQ X\ IXOQP DVO\ | @ QCH \DBISBLL
YH EHNBIQIBIL ELBI RP DNEGD

52, P DOHAVHAMOEL | ©P H NRQXVXQED NDSVDP @EIU\ DNDU®  VXQDQ
\| QMP  ElU GHH®BIQAWP H DIDP DVOYH | ©- P DIDF@D $\ QO] DP DQED EU



GH=WIP YH \HQGHQ WD DIDFORDQ \| QP NDSVDP @ EIU | @ P YH
GHHBIQAWP H Ve BFIQQ [} BIQP FMQL JHHNWP HNMAU OR YH 0 F RDG

© JWH 52, \|QWPL HMPIQ | UsWQ RSHDWREHO YH ADWIAN
| GFHINBIUCH NDWYO NRQXVXQED NX@QDID YH NDEXOHAGEIDR) NDQAWLD KHP
VD ODOKHP GH QWINVHORDIDN VXQP DN EX Do@DQ \ | QHMAGIH NDUDU
YHUHELG HNRD\ @ OvD:-0P DNBGLY

<| QMP HWMM] SURIUDP QU \WMVSIW \ HAGHQ J| ] GHQ JHoll® HWVL\ D &D
ND@DEP DVO SIRIDP @ | We WQ VMDWNN | QGFHINBIA B ED=OQE NXWP DVO
VOO NDQONDU 1olQ UHNDEHWHA®G HML H-MP  YH SHURWP DQV  JHTWWP H
Ee WHBUQGHNL DY@ EX DUG@ J» YHQOM® L YH KHVDS YHUHELQ® L J HUHNIWP HVL
RSOP NDOWM \ | G-V L X\ IXOP DM@ ED] O] ©+ P BLL] RXQX NP DVO GHQIHD
| © P GUH RDQ IKWDo YH H-I\P 1Q \ DS\V@O NDWDED NP F@DU\D @D « WV
\| GMP FH J| U@ HN MMQP HVL JHHNHBIL B X\ IXOQP DNBCD) - 3KIABV

3 3K@sv $\WD - 3K@BV V. HIW
H- WP 1Q NDWIEP FO SIRIWDP VD @O SIRIWDP Ve UV P DO HWYH loHUN Do&@)aQ
3JIWE RCOND | @< P \ HUCH | We \M NDWYODoG@EDQ 0PMIRCDND | @< P« CH
RDQIKWDo GD52 , X\ IXOP DV@OI HHNWP HNMAU

( +\MP GH HMER1Q VD-OQP DVOoDGP DOW® J+ GFHAN NDJDQDQ 52,
\| QMP L H-IMP 1Q ] HIQGH REDNDQDFD:=O| GHP @ performans g stergelerini
KHGH DE DNBGY <| QMP  YHUP GIN DMG@OYH EIOL  EHFHUW JHDIP 1QKHGH
DOQ H-MP YH | +UHQP H 0] ]+ P G SHURWP DQV JHTWWP H NDUA HUJ HTWWP H
H|+UWHQP H WP HOSURWMGBU | We WHOJHTIIP YH GH:LGIP | GFHINBLL \MNCRBM
X IXOP DD \RSOP NDOM \| GHMP L YH VMDWNN DDQDUED NX@QDQ ElU
DIDOV® - 3 KI@sV

52, \| QMPL HVGHN oRN\| Q@® YH | W+ \VBUH J| UH X\ DUDQDEID) RBGX
CHEHQA G SIRIWDP O VDD @D  JHEWG HMQEH YH X\ IXOQP DMOED
GH:WIIP \ DUDW DN MM HQ oRN VDL @D H-MP | Ue WHOJHMmIIP  SHURW DQV
JHOMP H YH 1QvDQ ND\ QDNDUD X] P DQO \BDI@QEDQ NX@Q® DNBGD) 9XQXQ
\DQOVAD SURIWDP D GAVMN YHUHAHN « WA | G- NDVIEP FGDU VSRQVRUDU YH
JeYHQ@U EU VWb RGP DD oD@DQ DIDNPDF@MU @ 52, LG
IOLBICP HNWALBU



g We WDoA@EDQ H-MP  SURIUDP LD HMER-IQL DUEP D NRQXVXQEDNL
UHNDEHWYH EDWIDU oD@DQDUD IQDQVDO GH-HUQQ \ « \VHUP WL \RSOP
NDOAM \ | GHMP LX\ IXOP DOWD | W VWWDWIBLL LB LaNBhdirilen belli sonu lara
Xou@ DVO G:HU\ D@ DAMCDWOLL [olQCH H+-IWP 1Q \ DSDFD-ORGP & HMQQ
\D G KHVDS YHUHEIMAN H:1P L GR=XKAMVXQED | W+ \W VD-OGEOIOYH GHHUQ
JJWMIP VL H:MP  SROMDODU® YH IOD0Q NDQ-@Q@ EDIDW
y netlP IQGHQ ND\QDNDQDQDQ P DO HEUQ DIR® ol I KWL YH WP HOH
YHIP GH REONDQ® DVO GHHQA G 52, \| QMPIQQ | P L DWW DNEGW
YDUNHU V. '"HH - 3KI@BV Y,

(=P X] P DQDUDYH 1QVDQ ND\ QD+-OJHTIIP L 1B [OLBIQHQBIU DodOEQ
52,9390 | P @J| U® H JHHNHBIL DIDVAOED H-IWP 1Q QHUHGH HMD QHUHGH
] D@ RGX+X KDNNQGD VD-OP  YHUBU VXQP DVO H-IWP L I\ IGUMUFL | QBP GLEH
\RO JJWMIFL REDVO WV \| QWP IQ EHNBIQIBIL NDWIA DFDN GHN@H
SRILP O NOWMYQD |OPHVL H-MP KI]PH®UQJQ SO DUDQP DVQED
NX@QOOEIUDIDo RE DVO | We WQ SHIRWP DQV DUEP D JIWIIP GUQCH H-\MP 1Q
NDMYQD DUN@E®D DVO SIRILDP  VRQXo@U0O Je o®IQALP HVL P DO VBB YH
1D\ GOQ® P DN\VIP [} H HA® HVLIB! X+ UDIDQ SHYRGHB! J HIHND YHUBLL VD= OP DVO
H-MP SHYRGHD YH X PDQDUD® EUHU SHURWP DQV \| GHMAM. RE DMOO
VD:@P DVO GH-H®BIQALWP HQQ ElUN « N\ HUICH DDAV DD G Q@ N ElU LG KDT@RH
JHP HVL \WSNLYH EH-HQL DQNHVBIUQIQ \ DQOVAD HN GH-H®BIQALP HBIU\ DSP DOWD
lolQ H= 1M AGILP RYH HE HVLVD\ @ DNBGL %DUNHU \Y;

g We WWD@DQDUD\ D & SIRIWDP NDWP FAWODo@QEDQ IVH5 2, HMD
YH WK HAGQ H-MP SURIWDP QWD NDWP D MMNIEL VD-0OP DVO IIQDQVDO
GHH®BUQQ YH YHUIP GINBUQIQ DU DVO EX GH-H®BIUQ SURIWDP @ J HIUM_1olQGH
J| WMJH R® DVO P RIYDV RQ VD-OP DVO H-\MP IQ 1iH \ DQUP D GXUKP XQXQ
JJUGHWL YH GHHBIQAP HGH NDWEP FADW® | QHP @ EILHU \ | QBIQAUFL YH
SD\ G RP DVOQHGHQ\ 6 | QHP \mUd® DN

( +WP H 6 D+ @GE G< DIDUDU

gUeWQ PMRX 1B HMP DPDoOUWD WDWIN RDUDN

ELGUMAG FMQGH H-MP  \ | GHMAMQQ NDUIDUDUED JHWHNBUHQ \ D GD WIKP 1Q
HAGR 52, EOIGU \ DG FORP DNBGD 6ZDQVRQ YH 6 BH HU %X



NDSVDP D52, \ | QMP 1QQ H- P H VD-OGEONDIMIDUDID-EGD VADOQP DNBGLY
- 3K@sV 3 3KI@BV 6\RQHYH: DWRQ

ROly ntemi;

~ o~ o~

(=P SIRIWDP QLD NDOMYQOYH L\ L EIU\D@P R3S RE D@0

g stermektedir.

g Ue \M VD-0ONDMID J| UH SURI UDP QUOVEDOP DNBGD

<HQAGHQ JHIWIPB HWVL JHIHNHQ \D GD X\ JXOP DADQ NDGOIDFDN
HMM] SUR]IUDP GUERWEA D oBDUP DNBGD

3WRIWDP OUED\IVDUP YH X\ IXOP D \e WHo®UQLT» oBIQALP HNMAU

6RXo RCDNO \DNDU® @ EHQP VHQP HMQL YH KDQIL VRQXFD
XO@-@0 J| WMHQ | © GEIMJ) KHEHOU «]HIQEH \ R+XQDu@ DV@0O
\VD:-OP DNEGD

(=MP  YH | We WHO HM. DUDVAQGEDNL I@INL NXUBX=X YH SDUDVDO
GHHBU WXQEXEX 1oIQ « WV | GRMAGUR 1IOMQ. oH\P HNM  YH  NDUDUIWO
NRD\ @O\ DN

(=P IKWDo@D SIRIWDP KHGH®WL YH GH-HWBIQALP H DUIDVOGDNL
I@INL LI+ o®IQALP HNMAU

YDAIDUEDSURI P O X\ I XOQP DVMO) D J QOUVEP DNEGY

+HVDS YHUBEIQAN YH Je YHQOAN NIAMBLL JHH:L Eo \ o\ HQ H:- 1P
Ee WHBUQIQ VDYXQX® DVMOED NX@QD DNEGD

QDQ ND QONDWD | +BHQPH  JHIIMWP H  performans s re lerinin
1D ®YHJe 0® \ DQDUD | VAMUHIHN GAVWN VD= 0P DNBIGD

3 DUDVDOI D\ GDOU\ DQYED SIRIWDP @ JHMIP ICH 1D\ GCDORDFDN QWO
EIOIBUGH VD-OP DNEGY

(+MP SIRIWDP QWD 52, \| QMP L X\ IXOQEEOQED NDWEP Fmu
HEP SOQDW EUHAVHOJHEIP SOQDWD \| GHMAGUY SHIRWP DQV ] GP H
WSRODYH H-\P  X] P DQDUIND GH-HBIQEAWP H UIDSRMLUDVD, HMQGH NoWiE» FO
\| GHFL YH H=I\P AL DUDVEYGDNL IEILE L J« o®IQP HNWAU 3 URJWDP @U VDGHRH
SRS BURGX=X \D GD « WM | GHMP  IMMG:L I01Q GH:1O HBH HAGBIR VRQXo@UD



YH D | ICDQVDCEIUMP HBI ED-@ROUDN EHRGIP HNMAU 3 URIWDP  ND\ @BLd GDKD
VRAD [GQHH:L EHNBQNL 1Bl KD FAGA. ROWDN \WWXE DNBGD 52,
\| QMP 1QQ X\ IXOQP DVOIBI SIRIWDP D GD DO\ DNDU® GDQ VRKXoOWD GD\ DO
EU \DNDU®D JHol® HNMAU 6Ro@U \WP HO DAGE@E EHOD I
JHH\WMQP GLL 1Bl SIRIWDP  KHGHGUWL SIRIWDP  KHCHGLUL 1B GH-HWBIQALP H
DIMOGED ED-OQM NXX®@DNB YH odMd RGDNO SOQDPD RDQD:-O HOH
edilmektedir. DeFeo (2000)'ya g re kalite sisteminH X@QUPD P e« UWIL
PHP QXQLHW JHIJ YH NoU DU@O PDOHWD D DB DVO I GHYIU Ve BAMQGH
DDPD KDWmQ® DDPDVWO YH oDGDQDUE JHmIPL JIEL VRQXoOWD
REDNDQIE@GD SIRIWDP  KHGH GIUL YH LloHUEL GDKD VDGH  DQDUAY YH NRQX (B
IOIOR® DNEGD 52, 1B IGH X\ IXOP D YH | We WHOHM. VRQXoOUE® \ DQOVAD
i SHURPDQUO® |QPL DWDNUP EX VRXoOUD |©-P. DPOL YH
NDWP FAUD GX\ XX® DVOVD:-OQP DNBGD

% \OHBUR VDYXQX® DMOED D NX@QMDQ 52, \| QMP L NDWD \D &
YHUP @rH NDIWMOVD-@\DQ \D @ RGP X EIUVRQ0 YHHQ H-MP  E \bHMAQQ
GHMMNBIQP FMQL YH H-IWP IQ EIU P DO HWRODWDN GH:1O EIU \ D@i® ROUWDN
DO @QP DVMOOVD:-OP DNBGDL) 3 DU (P 1Q JHHNERIQQ YH | QHP IQQ
IDINOGD RDQ oR:X |UsWH | ]HENBI H| WP H YH K] PHNVD® O\RX\ @
\e WWEIRQ H:-\MP KDUWDP DOWD YH H:\WP Ee \oHBIL KO@ DWW DNIU Ee\«\HQ
Ee \WHBU IVH Je YHQ@IN CHGHQA B! 52, 0 RGHIH JHH\bH RE DNBGD 52,
RIDQO \ « \VHNWH ElUP H DNWRADFDON Ee \oH | GHQH:L GH DWW DNIGD)  %DUR

D J|WH H-MPIQ NDOMQ DUE@DUDN ]DPDQ \BMVDUXIX VD-OP DN
E| \ ®FH P DO HVBLLG G UP HN YH « WA | GHP 1Q GHMVMEIQLND] DQP DN LolQ H= 1
SOQDP DVOYH SROIDOWNED 5 2, FAQ NDW@mQE3 O HUEs WHBIUR® DNEGD

(+IMP Q" H-HWBIQGAU® HMIQGH5 2 ,TRAIQ <HL

(+MP H D WDQ ND\CONDUD Ee\eNo+e CHEHQ G P DO HWHM@OEIQ
| GHP N} DQP DVO GHHUWBIQALP H \ | QP BUIQQ X\ I XOCP DV@O] RXQX KD
JHIP LW / IIDQ " H-HBIQAWP H JHBFHNM\L H-\MP  SUR)UDP QU@
JHIWG VL GHYDP HW HVL\D GD VRQD HP HVL YH H-\MP  ELUP IQQ YDUBO
KDNNDED \ DUOD YDUDELR HWL LolQ \ DS DNBGY . IWNSDWEN \Y}
&DMKDQ YH : DMRQ D J]WH GEHBQEWPH SIRIDP  KHGHEUQQ



NDUIADQP D GXUXKP X YH HAQI®Q EIOL YH EHFHUGBUR LI NX@Q® DVOKDNNGED
EIOLYHP HNMAU

(+MP  SRIWDP QWD JHHANB IQDQ NDVQDNDWD YH JHQHO | Ue W
VDWBLL NDSVDP @GD SDQDQP DN NDSVDP @YH GH\ @ELU GH+HWBIQALP H
YH |© P VUL SOKD® YH ]DP DQ DO RGX+X [0lQ DQFDN JHIH\WMQP
GAXGXN\oD VDO DNBCY &DWavale ve Schulz, 1990). G venilir ve
NDSVDP @EIU GHHWBIQAWP H YH | © P\ UHFL JHIIWWP HQQ \ DQOVAD | W« \M
NDWMO® YH SHURWP DOUD H-\MP  DUDVAQEDNLIMNQQ EHRBICP HMQGH NX@QDQ
52, \|QMPL GHHOQAWPHIQ SOQDPDVO X JIXOPDOU | We WHO
WBQEDW®U YH | Ue WIHOHHWL [B EILINM HBI DAYP DNBGDY 96X NDSVDP GD
GH-HBIQAWP H SOQO SIRIWP @ KDQIL DIDP DOWED GH-H®BIQAUBFH-IQ. YH
IDING® ]DPDQDUED IDINO® NDQONDUEDQ YHUIBUR OV \RSOQFD:-@O
g stermektedir. rg tsel standartlar, y nWP 1Q G ] HQQ ELU GHN@H LIGA Wil
| We WIHOHHWL NXXP VDO KHGHGLB! 1QVDQ ND\ QDNDUD SROMDOURD YH It
JHHNBUQQ | WIWU @ HVMQL  X\JIXOPDDU IWH  JHOHNBUHQ  SURIWDP
VRQOOUWDD  J WMHBIN VW UBFAQ Je YHQO®BIQ  GHVWNBP HNIWAU
" H-HBIQAWP H Ve BLFIQQ WARD EIU GHNGH X\ IXOP DVO 52, \| QMP IQQ
loHG=LVVMP DU DD OUD \D=-0QP DNEGD

gUe\BUQ GHHOEWPHH IENQ IDIND PRGHBIL X\ JXOP D
DANDQINDUD EXGQP DMGD WD+PHQ 52, \| QMP L . ILNSDWEN YH 3KI@BVIQ
GHH®BIQAW H\ DNDU@® @OMP HID® DNEGD

. LUNSDMFNTQ' | WS UDP D& H- HUBIQGLLP HO RGHD

( WO ElU H-MP  IKWDo@WD GD\DQP DO XOU@EIM) DP Do@UD KHGH
DO DO HMD \ | QMP BU NX@®QP DO GR+X \HEH GR:+X ] DP DQED YH GR:WX
NOBU blQ \DS@ DO SIRIWP  VRXoOWD GH-H®BIQAWP HIEU . LWNSDWEN
3, [UNSDWENIQ' | W UDP D@ H+-HWBIQALP HO RCGHO ' RQDG. [UNSDWEN
\BADI @QGEDQ D IHEWP I DIDAQ JHOHQ  \ @ YH EX DDQED \ DS@Q




SHN oRN oD@P D\ D WD+P HQ J» QRFHM QL NRXP XU\WWU $67' TIQ\ DSV@ ODQONHWM
J| WH 1QvDQ ND CONDUD\ | GHMAGUIQIQ L 6\RCH YH : DMRQ YH
G Q DAL ElLRN | We WEX P RGHD NX@Q® DNEGD . IUNSDWEN EX P RGHTH
KHU EIUQ. EIU | FHNQQ « ] HUIGH NXUBX=X G WDIDP DQ® K\ HIDUAIN RDUDN
GHHEQEAUE MMQ. HBl DB DNBGDY $@HU YH - DODN YDUNHU
%IDXFK®I YH 6 FKP IGN &DP SEHD d | WMBNR-X + DWHWY

- 3KI@BV . IUNSDNEN 3 3K@sV 3DWy %X
P RGHCGH EWUIGIL DIDP D\ D JHo@INoH | @+ P ] RUDIP DNMU DP D J YHQM@AN R
NDGDU DWW DNBGDY . [LNSDWEN 0 RGHTH \ HU DOQ DUDP DOU DUD+@D
\ HUD® DNBGL

7HSNL $uDP DVO . DEP FIDUED) H-MPH IGNQ EH-HQGW H-MP L
\ DS@ D\ D GH-HUEXGS EX® DANDUD EHNBIQIPUIQQ NDWImQS Nowi@mQP D30
YH | “UHP H blQ P RIYDV RQDUD | @ ® HNMAU . DR FADU@® SURIWDP GDQ
KHP HQ VRQUD GROXIGXNDUDDONHVBLEHQ HOH HAGI H-I\P \ | QP L RumP OvH
| +UMP HBPDQOD YH JHQHO RDIDN H:MPH IWNQ \WSNGIW \D
memnuniyetleri, daha nFH ROOWXE Xi BQEDUBWD  NDWI@IVBEDUDN
| © ® HNWAU 7HSNL DADP DVO KHP HQ KHP HQ WP H:=\MP  SURIUDP OU0ED
X\ IXOQP DNEGY

g+UHQPH $uDPDVO . DWP FD@® GXD |FH EPHA:L \D &
| +UHQP H L EHNBIG: L NRQXOUWD G+ HUEIUGH i®l EIOL. EHFHUL YH GCDYUDQOOUEDNL
GHWPL \D @ |+UHIGRQ NXDMU JHOHNBU YH WNQNBUL | ©P HNMAU
g +UHQ®GQ EIOL JHMHQ EHFHUWLYH GH:0HQ GCDYWDQM@U H-IMP | QFHVLYH H= WP
VRQDVOED \ DS@Q oHIM2 \WMWDQNHWEHY HW H \ D GD JIXS GH-HWBIQALP HVL
ile | Imek\WWAU

' DY\DQ@ . D@P FD@) SWIWP G HAQE:L HOL EHFHL YH
OYDQHOWD WH XJIXD G X JIXOPDAMNDUWD WeWw)l KD LML \DSG
\ DSP DANDU0 YH SHURWP DQVDUID DW® DWW D@0 | ©P HNMAU %0L
EHAHU YH COYWDQE GHIINEHQQ YH NX@QP VG @@ | © ® WL DP DFO®
H-MP | GFHVL YH VRQIDVO SHURWP DQV  IDUNGINDLD GHH®BIQAUE HNMAU
3WRIWDP GDQ EHM EIU Ve UH VRQD NDVIEP FA@DU YH\ D \ | Q-G 1B J| ] &P H
DO J| WP HPU \DS@® DNBGY 0PN QH EX GHHOIQEW HJQ EHQM
DUIDADUD WNIDUDQP DVOYH ELUNRQARQ) IXEX VHoL® HVLI HIHNP HNWAU



6RQXo@U 3WRILP @ X JIXOP DWW VRFX |U-WQ W00
| © GEIMJ HMAW. KHGHOIHQ od\® VD@ NOU PDOHW ]DPDQ P« (MWL
P HP QXQ\ HWJIEL VD @DOYH D QWMNVHOGHIGININBUL | mektedir. Program
| GFHVL YH VRQUIDVOGH: WIININBIU RDVOVRQXoOU) HGH HAGEI® HWL olQ X\ IXQ
bir zamanda | Imeli ve maliyet\DUWDU IolQ 1ICDQVDO EIU NDWI@NV@P D
\ DS@® DVOD RODCON YHWP HEEU %DXFK®! YH 6 FKP IGNV HI| W | U \VBUQ
DQFDN 1. GHHBIQAWP HAHG B QR DADP D OX\ IXOP DNEGD

+ DWHWH JJWH VRQXoOUD | © P+ QCH P XVBND SDUDVDOEIU
GQuUP REDW\D @ H-MP DP DF@D X\ JXQ RDUDN JHOHNBUMATN VH EX
VRQXFXQ NDU \D GD [ DUIDID REDNDQP DVO JHUHNP HP HNMAU d+ Q% 0R:X
] DP DQ NDUDP DFOJs GHQ | U VBLEH EIB H-MP  NDUDDW@P D\ D \ | GHIN RDUDN
\BDVDUDCP DP DNBGDY %X QHGHQBI ED] OH-IMP AU DY@ DVOJHIHNHQ EIONL H
IMINQ GH-H®BIQAWP H YHUBUQL IO » 0 DIDP DAD H-\MP \ DV Oui@ GHHUQL
ve rg tsel etkiyi d rG QF DIDP DA HBI D& EX G W& @F DIDP D\ O3| We W
VRQXo@LD ROUDN GH-HWBIQALP HNMAU

3KLABVIQ %HI $UDP D@ H:- HBIQGLLP HO RGHDQ

CINSDMEN - H-MP YH SHURPDQV JHIMAPH  SURIWDP QUMD
GH-HBIQAUP FMQH ElU EDNOQIO®  oH@HYHVL JHIWP KWW $QFDN H-IMP 1Q
| Ue VBUQ GH-HUCH \ DS\@ONDIMODD J| W @ HN IMMQP WL EX GH-HUBIQALP H
P RGHIQIQ GH GH+HU JHAL ND| DQo  NDWGEN \ D> @ JHILE Q e JIELSHN oRN
NDYUDP @ EILINM J HIMAD HVGQH LKW Do GR-XUP XG\WMU

(<P 1Q | U W \ DSV@OIQDQVDONDIMDD J| WMUP VL olQ G B Q-
DIDP DD H-MPIQ VRFKoOUW® YH \DIDW® EHRGICHHN . IWNSDWIMIQ
PRGHIQQ VRQD H@E:L \HEH 3K@V ID@OOW SDIVDO GHHBIH
G Q@ GMP HNWM YH EXQDUDP DO VB! NDUIADO\EP DNBGDY - 3 KIE@BV
1998c; P. Phillips, 2002; Stoel, 2004b). Kirkpatrick'in modeline eklenen
YHUBUQ HN | @« P GBI GAMMNBIQE:LEX EHIIQALDIDP D H-IMP  SURJ UDP QU
HMOBR QL J| WP HGHEs \ « NJ+ F RDQ52 ,3U

7DE®R  H \ DS@MQ NDw@iViP DD J| WH 3KI@SV EUGA. DIDP DAD
AWSNC\H  NDWEP FDU@® SIRIWDP GDQ YH SOQDQDQ X\ JXOP DOWEDQ HCH



HAWBIL MW I YH WH § Q& NBUQGH \DSP DO SOQDGADD KHGHEGUQL
J| WMHQ 3WISNL \BWIQ YH HEP SOQ) DGO YHP IO INQAL DIDP DGD
3] +UHQP H QQ QH NDGDU GH=LIMFIQL J| WP I« 0» QP+ DUDP DGDNL 3GDYWDQ O
KD NDSVDP @ RP DVO GHGHQ\ B 3X\JXOP D' RDWDN GH-IOMUP i 3VRQX0'
\ HUCH IVH H-MP GBHQQED NDOM \MNQRBW SDj DUDP D SROMAD GH:=IilP GULJLEL
G:HJU DDQDUED D X\ IXOEM ROQ YH | © GEIMJ VRQX0OWE) RYW D
o®P DVQOVD-@\ DQ 3| We WHOHW. NDYUDP @ONX@QP @ YH VRQ RDUDN EHIIGQAL
DUDP D RDUDN SDUDVDOVRQXo@UDP DO VBB NDWIAIVEDQ 35 2 ,"\ L HNBP Wi
- 3KI@BYV F 6\RHO E

7$% 2 . .5.3$75,& 9( - 3+,//,36W ' (6(5/(1' H0( $U$0$/ $5,

Sonu rg tsel etki

" HHHBIQAWP H SOQDPD ]DPDQ YH SDID JHUHNME:L blQ KHU
SIRIP A G W\D @ EHI DIDP DO EIU GHH®IQAW H \ DS@ DVO JHIHND
GH:I@IU * HQHOX\ IX@P DOWD J| UWH \WSNL DADP DVOSURIUDP OUED \BP DP @D

| +UHQP H DUDP DVOWP  SURJDP MUY 10GH COYWDQ@ DabP DVO
KQD VRQXoOUD) QCH YH 52, DubP DVO % 10'unda
NX@Q® DN $67 YDUNHU - 3K@sv 3 3KI@sVv

%X QHGHQBI 52, DIDP DVIQ@® YHUBUR NRD\GND | © GEIGFH:L I0H
WDQVHUIQ \ « \VHN G ] H GH RDFD-O | U WDoO@EQ | P QJ| UGB GHYDP
HFHL \D GO JHEWP HVL NRQXVXQED NDUDU EHNBAHQ YH | W« WHO HNL
VD:0P DO G e QBRQ | HPQ SR YH SIRIP OUED X\ IXOP DVO WK
HA® HIEU

-DAN 3KI@BY \BMDIQEDQ SHM. JIQAW ROWIDN DADQEMDQ EX
GH-H®IQAWP H Ve UHHL 3| e WHOELUHWM.\ DUDWIFDN YH LiH X\ IXOQDEIGFHN ElU
program s resince edinilen bilgi ve becerlH GD D@ RDIDN NDVEP» FADED




WSNGILYH H 6P SOQDUD RDUDN \BQ® OGP DNBGY - 3KI@SsV V
3 3KI@BV V  6\WHO EV

(W] IGAUWGHNO  BH | | HBIQP i

S re te yer alanlar

rg tsel Etki
Y ksek S reci destekleyenler

OHNO  (WL=LQFILL

(W JIQAUQGH EU 160 GHHWBIQAWPH  DIDP DV@@D  JHolGINoH
NDVP» FALGEDQ Ve UHAL GHVWNGA HQ « WA | GHWP H YH VSRQURUDID NDGDUKHGH
NVBI J HQUGP HNM NX@QP VNG OD| DB DN YH | ©+ P GIU] RUDUP DN DQFDN
VD-OQDQ EIOIQQ GHHU DWW DNBGD %X DIDP DOWED | @ P VRQXoOUED
XOU@P D VD H-MP  VRQXoO@UDKDNNGGD \ DUGD YDUP DN ] RDUDFD:OlolQ ElU
52, 0 RGHIGH HM_] IGALL VD=@\ DFDN GHN@GH WP DIDP DOUE) EXGQEX YH
KHU EIU DADP DQEY EIU | QFHNL « ] HUIGH NXIX@X+X EIU GH-HWBIQALP H \ DS@ DVO
SDQDQP DNEGD)

(+1WP 3RIWDP @UED52, 0 RGHD

52, \| QM IQQ X\ IXOP DV | U+ WQ VXQEX+X NRIX@U ] DP DQ
YH ND\ QDNDUOoHSHYHVIQGH HQ 1\ LVRQXo@W) DAP DVOKHGH GIQE=LIoIQ | W« \M
X\ IXQ EIUP RGHID NX@Q® DVOIHIH\P HNMAU %DUNHU "'HHR
| We WN OVY YH SROMDOUD GR-IX@VXQED JHIWMBFHN EIUS 2, P RGHD olQ
ND\CONDUD \| Q-MP  GAMM-IQQ YH KHGHGIH NDWIdN JHERQ SHURWP DQV
| mlerinin izlenmesini nermektedir.

J. Phillips (1996c; 1998b)'e g re rg ti in kuXOFDN HMQEIU52 ,
PRGHEGH EHDOQHQ GH-HBIQAWPH KHAHOW YH KHU ElU DUDP DAD
GH-HWBIQAUBFHN SURIUDP QU 1QVDQ ND\ QONDUDELP IQH SURIUDP QL) | @ P »
YH GH-H®IQAU® HL NRQXVXQED | GHP @ P HVDIDU YHP HNIWMAU 0 RGHOH
verileri kolay | lebl®Q YH | Ue WHO HM. DO\ DFD-0G (e Q@ BQ | QP @



SIRIWDP @U \MP HOD@P DO oHIM2 EIOL \RSOP D \ | QMP GLL DUDIVEED DO YH
H= P 1Q MBI G HURMEBLEHQ DU DA

- DAN 3KI@sV \BUDI@QEDQ JHIWMIBI YH DUDIV@P D NRQXVX RDUDN 5 2,
KHVDSOP DVGD DADP DOYH VIMMP DU EIU\ DNDU® VXQDQ352, 0 RGHD 52,
0 HRGRBML 52, 6+ WL WP HORDWDN GH-H®BIQALP HJQ SOQDQP DVO YHIL
WSOPD YHL DQDOL YH VRXoOWD) Do®DP DVO RDIDN G W HYUHEHQ
RGP DNBGD) 96XQDIUED \ DQOMAD YHUL DDA IQGHQ VRQAD  SDUDVDOI D\ GDOUD
NDUIANVEED DN « ] HUH P DO HVBUIQ KHVDSOQP DVO 52 ,13Q KHVDSOQP DVOYH
SDUDVD@ANERDP D\ DQ YHUBQ EHRMBIQP VLI HUHNP HNMAU 1 HNO



G zden
Ge irme

4.

rg tsel Etki

UHNO

52, 0 RGHDQ - DFN 3KLAaBV




" H: HUBIQGLLP HQLQ 3 @Q@QP DvO

96X DIDP DA SURIUDP  KHGH GUL EHRMBIGP HNW YH EIU GH-HUWBIQALP H
SOQQIHEWMIE HNMAU * HHNWMQP LIIGHP H H\ | GHIN SURIUDP @ KHGHGLL B
GHHOQAWP H DIbP DOW DIMOGEDNL IMINVH  EDNGP DNBGD) . DV FALE)
KHGH®LL IO DIDP D 1B | +UWHQP H KHGHGLL INGAL DADP D 161 1 SHURWP DQVO
KHGH®LLs 0c Q& DIDP DBl | We WKHCH®WLG W& QP DIDP D 1B YH VRQ RDUDN
\D@il> @ JHIL G Q G« EHIIQFL DIDP D 1B IWNGEU * HIHNMQP GU SURIWDP
KHGHGULYH GHHBIQALP H DIDVAQCDNLEX IWINL7DE®  16H J| WMUB HNWQU

7$% 2 *(5(.6d®/(5 352*53%0 +(' ()@9( ' (6(5/(1' HO0( $5%$6,1' $. &
dd. o
$UDP D * HH\VIQIP 3WRIWP +HGHL " H:-HUBIQGLP H
3REQW HO- L 52, 52,
rg tsel Gereksinim ( \M_+HCHL rg tsel etki
@ 3HURWP DQVO HH\MQP L 8\ JXOP D+ HAHL 8\JXOP D
UOLYHHLS 0G0 g +UHQP H+ HGHIL g+UHPH
7HFKOU . D@» FO7 DW 1QL+ HGHLL 7HSNL

3WRIWDP KHGHGUL EHRBIQANMQ VRQD GH-H®BIQAWP H DIDP DOWOGD
WP HOD@DFDN YHUBU | @ P GU YHL \RSOP D \ | QMP GLL  YHUL ND\ QDNDUD
]DPDQDPDQ® YH VRXP OO EHRGIQE:L EU 3YHL \WRSOPD SOQO
KDl @DQP DNBGDY 3 3KI@BV \Y} 9 HIL \RSOP D SOQOD | © GEIQ)
KHGH®U GHIDIAN YH H-\\P X] P DQDU® | @+ P YH GHH®BIQAUP H NRQXVXQED
IKWDo GX\ GNDWDEIOLBU VD-OQP DNEGY ' H-H®BIQALP HGH WN ELU SURIUDP
\ D GD EILGUWUP [0 SIRIWDP J IXSOUWDMP HOD@P DARD) - 3 KI@sV F

52, DQDO SOQOED M SRIWDP @ HMMQQ G:HU HMOLEHQ
DG DVO YHUBIUQ SDUDVDO GH-HBIH G Q@ tMUY @ HVL P DO HWWUBIICH
NDUDU YHU® HVL  SDUDVD@ANEEDP D\ DQ 1D\ GCDOW®) YH | @« P GUL HW®N HAHN
XQUXWDU EHOBQPHVML SIRILPD | ]JHO G:HU NRQXOU YH VRQXoOWD)
Do(DQP DVMOED JHHNDRDQ\ | QP \ HUD® DNEGD) 3 3KIABV \Y}



" H-H®BIQALWP HQQ SoQDP DVO NUIVHO SHURWP DQV
GH-H®BIQAWP FMQGHQ oRN ElU 3 Wb JHmIP DWDFO ROWDN DOM@mQP DA
6 RXo@UD NRD\ FD X@GP DN 1olQ 52, 0 RGHD NXWX® DADQ GH-HUBIQALP HQAQ
GHR GEIUGHNGH SOQDQP DV HIHNP HNIMAU YDUNHU \Y;

9HL7RSO®P D

30QDP D GBI EHRBIQHQ YHUBU H-MP X\ IX@P DUV WMCQFH \D D
SRRIP VRD HENMQ VRQAD \RSOQP DNECY ' H-H®BIQAWP H DP DFO | @ P
DIDP DDW \BWDUWP YH PDOH®BIH J| W YHL \RSOPD \| QMP ICH NDUDU
YHUP HL 52, 0 RGHIQQ NDEIQ RGUNUP DNBGY - 3 KI@sV F

7HSNLYH | +UHQP H YHUBLL SURIWDP Ve UIMGQFH NDWIE> FADUD X\ I XDQDQ
DQ\HBU GHHBIQAWP H IRP QWD YH D SIRIDP  VRXP GO J| ] ®P GLL
\RNO® \WWSOPDNP YH GHWINFH RODCON \BQODQ DAO JHIEIGIUP GAL
VD-OP DNBGD %X DIDP DGED \ HU DDQ HAQ®GR EIOIBUQ CH NDADUW® H
NDGDU Ve UHGH YH QDVAIOH X\ IXOQDFD=@0J | WMUHQ 3H BP SOQD X\ IX@P D
| We WHOHW_YH 52 , DIDP DOWOD GHYDP HATS HA® H HAH:LNRQXVXQED EIOL
YHP HNWM YH LB DADP D VRQXo@U® \BKP 1Q HA® HVIQGEH NX@Q® DNBGD -
3KI@sV E (\GP SOQ NDWP Fd) | GHP QEIOL YH EHFHUGHL LIGUCH
X IXOP DVO YH SIRIWDP @ KHGHOLL 1B 1010 EHRD VRKoOWD XOud® DvO
DP DFOO® NX@QP DNEGY g +UHQAGR EIOIBIUQ QDVOH GP H JHoUBFH:-L L
EDGQ@CED KDQIL JHTIP HAUQ HOH HAGFH:-L QH ] DP DQ YH QH NDGEDU JHTIP H
VD:OQDFD-0 HEP SOQDWD 1B RUWM D odP DNEGY . DEP FADW@® NHQGEL
KHHeUWL NXWPDVW I EDNQED XJIXOPD O VWD:-oPDVW YH NDWP FO
JJWIGUQQ Je YHQO®IQ J| WMP HVL Do®d@EQ Je0® YH HVWHN ElU
\DNDU® G 9XNHW ~ F

. D@P FD@® EOL YH EHFHUBW | +WHQPH GIHGW GH oHIM2
\| QMP BB GH-HUWBIQAW® HNMAU @iH X\ JXOP D SHURWP DQV JHWTIP L YH
| We WHOHW. DIDP DV@D IWNQ YHUBU IVH  SURIUDP GDQ EHM EIU Ve UH VRQD
\DS@Q [ &P H oD@P DOWD i EDIQED J| ] &P ®GU DQNHWYH GHHBIQALP H
IRPOW EILH EIU \DS@MQ J| WUPHBU KHGH JXSOU HEP SOQDUIDD
GR-XOQP DVO SHURWP DQV 1] ®P H VMMWP BLL IBI HGH HA® HNMAU %4DXFK®!
YH 6 FKP IGN - 3KI@BV F 3 3K@BV



Genel olarak ROl Modelinde Tablo 3.3'te g sterilen 2#puanlama
NDUBLD olarak raporlanan yedi t r verinin elde edilmesiyle g venilir ve
GHQHDEIU\ DNDU® VD-OQP DNBGD - 3KI@sV 6 FKP IOV

7$% 2 52,02 (/d' (9(54(5 38%1/$0% . $57/$5,

Program G stergeleri

ncelikli hedefler, uygulama ng r s ve tahmin edilen ROI

rg tsel etki

9HUL$ QD L

9HUBUQ DQDO L H-MP 1Q HMMAQQ G+HU HMBLEHQ DUiED® DVO YH
YHUBURQ SDUDVDO GHHBIH G Q (MUY @ FIMQEHQ  ROUP DNIGDY  ( +IMP 1Q
HMMQOQ GxHU HMALEHQ D\ Wi DVO SIRIDP @ X\ JXOQP DMOEDQ VRQD
SHN oRN IDNYWUY Q SHURWP DQV DUGB@OYH iV VD-OQDQ IGA®P H YH JHIP H L
HM®\ HFHN RP DVOQHGHQL Gl 52, 0 RGHIOQ GR=XGXQX YH Je YHQOM® QL
VD-OP DN 1olQ VDGHH H-MP GHQ ND\QDNDQDQ VRQXoOUE) EHRBIP FMQL
VD:-OP DNBGD - 3KI@sV E 3 3Ka@sv ( +1MP 1Q HWMWL
52 30 \D GO RMWD oBdDQ NDWMOD KHVDSOQP DVO SWRIWDP D ND\ QDN
D @ DVO HN ND\ QDN JHHWIQP L HQ X\ IXQ \WWDUP YH SD\ Qi@ HN ElIOL
VD:@P D DoMOQEDQ G HUHWMBLEHQ DG DNBGD) 6 \RCH % DXFK®
YH 6FKP IGN H I WH HMP GOOD VRIKoOD HME\ HEIGFHN G+HU
GH-IWONHQRU DD FaDLE) \ DO H=MP GXOP X YH 10 WFWEHWML § QHP VHO
« UAMHQIN DUBOWD HNRQRP IN GHIOP HBU \ | GHMP \BJ @GDN\L GH-LP HBU
GRQDQ® GDNLI DUNGDUP DOU P « GNULCDYIDQBOLDROEL® HNMAU

3 3K@sV YH 6\RQH H-IMP 1Q SHURWP DQVD HIMBUQ.
GxHU XQUXUDUEDQ D\ LD MW DN 1olQ oHIM \ | QMP BU | GHP HNMAU (<P
SRIWP@ NWDQ SIBW JXS 1B ND@PDDQ NRQURO JUEXQXQ
NDUIADNVEED DVO H-1P DDA G o®MB1olQ VIKP 1Q \ DS@ DVOYH \BKP IQBUQ
JHOHNBUHQ YHUBI®! NDuW@Vai® DO G:HU IDNMBUR HMMQL | OHQ



DMABMARVHO ElU \BKP 1Q P RGHD NX@Q® DVO NDWP FO GHGHWL X] P DQ YH
\ | GHMAGUQ \ « ] GH RDUDN \BKP IQBUCH \ HU YHUP RV X] P DQ oD@P DOWOX®
NX@Q® DVOJIEL \ | QMP BLEHQ X\ IXQ RDQDUD VHoIP IQGH 1] [EIOM  NHVIQIN
Je YHQMAN P D@ HWH Ve UH JIELNIMABILI| | | @ QGH EXGIQGEXXE DNBGDY

9 HIBLY SDIDVD@IVEE DVQED H:-MP  SURIUDP OVRQAIMOXD \ DS@Q
GHHEQAWP HGH NDWP F@WD SWRIWP @ \ DU VD-0G3@0 G G QG NBLL
NRQXOUD EHRWY HBLL YH EXQDUD SDUDVDOEIU GH-HU YHUP HBLL MMQP HNIMAU
52, 0RGHIIQ X\ JXOP DVMOED YHIP N DNBO NDSDVW DN@&O P DO HW
BVDUXIX | +UHQAGQ \HQ. EIOIBU EIOL SDou® O \DUDW@GN | QHUBR YH
RDOPQ SODQDU VWDWIN 0 ELBL HMQ X\ JIXOPD JIEEL NRQXOUWED
NDWP FADL@ YHUE L GH-HWBIUHVDY DA DNBGD 6 \RHO D

(+IWP GHQ VD:@QDQ JHCHO | We WHO JHMIPAGHQ ED| @D P DO HW
\DVDUXI X \ HWM®BH XOGP D LGP BUQ \ « U WEOELG HVL 10IQ \ HAGHQ \ DS@ DVO
\ D GD KDIBOUD) G | HAP HWL1olQ GDKD D} ] DP DQ KDUWFDQP DVO GHHWP H GDKD
D KWDo GXA X® DVO GKD I\ LEIU] DP DQ\ | QHWP IQH VKIS RGP DVO ] DP DQ
DVDUXIX GDKD KPOIH \DSPD GDKD oRN « UMP  YHUIP @GN DM@O 1D @
PHVDIQQ DD DVO GXKD LML+ W Q YH K P FWVXQX® DVO 1iiJe Fe \RVDUXIX
KDB®+UYQ \D & WGP IQ D De DV WD@OWE Dw DO NDOM DU@O 1
NDJ DD ND'G [DPDQDm \DVDO PDOHBUQ YH VJRMWY P DO HBUQQ
D D& DVO VD@ YH Je YHQIN YH GHYDP V)G @ D] DB DB YDUNHU
Y,

9HUBUR SDIDVD@IMEE DVO H-IMP GHQ VD-OQDQ 11QDQVDO 1D\ GO
EHO®GIQP WL 1olQ | GHP @ ElU DUDP DAY 0 DO HVBIL®! NDUIEDIVEED DN « ] HUH
| We WHO HIM. VD=@\ DQ KHU EIU YHIWH SDUDVDO ElU GH-HU YHUBIHN EXQXQ
D\ DQONDUEEHDME HEEU

(+IWP 1Q ID\GDVA@D IMINQ YHUBU REMNWY HOH HA® HVL NRD\ NHMQ
SDUIDVD@UMBDEIRQ 1D GDOU YH VXEMNW HOH HA® HVL ] RUNRMQ R® D\ DQ
SDUIVD@NVEE DVO] RURDQ 1D GDOU ROUN IN- E| ®P GH HBI DAP DNECD
=DP DQ « UMP P INGLD P DO HABVDUXIX NDOM J IEL REMNW YHUBIUJI HBIGH\WHO
| We WSHURWP DQV | @+ P BUQGEHQ RXS SDUDVDOGH-HWBIH G Q@ (MY @ HVLNRD
YHUBLAU d DGP D DBGNDQGOYH INTP L \ HQLEHFHUWGU JHTP H YH IGLW®P H JIEL



VXENMNIY 1D\ CDOW®) SDUDVD@VEE® DVOIVH GDKD | RURP DNBGD) 7DE® - f&H
SDUDVD@NVEP D DIDP DMIED NX@QIDQ oHINGR| @ P GIUH \ HUYHU® 1Y)

7$9% 2  9(54 (54 3$5$6$/ ' (6(5/(5( ' glhu7h5h/0(64d" (
/dho/(

.8/1/%$1,/%1g/dh0/(5
3 DUDVDADIMBEDELBIQ 9 HUGBU 3 DIDVDAIMBE® DVE=RU2 @Q 9 HIBU
gUeWHC | g®@P LIQ2 OVOAUP ®U | g We WHC g @ P LolQ2 OVOAHUP GU
(WL (WL
Uretim s resi

G venlik ihlalleri

(__Beribildirim S resi
Uretim s resinde tasarruf

Uygulama s reci

Dava a ma

Y netim giderleri

Elde edilen kazan lar

Uygulanan nerilerin

Y netim C z len problemler

G venlik




3 DUDVDAVBEDELBIQ 9 HUGBU 3 DIDVDADGM® DVO=RU2 @Q 9 HUGU
gUeWHC| g@-P LIQ2OVOHAUPBU | gUsWHC | g®@«P LolQ2 OvOAHUP GU
(WL (WL

Proje tamamlama s resi

Ge raporlama

Kalite g sterge

S re tamamlamad ng s

YDUNHU EX |©POGU GO@D SR EDIDDO
WPDPOPDVO KHGH EHBPH VOGO GHHWIQ DDeDVW G:HU
oD@DQDUEDQ KD O \DBP MMP HWL WGP GUQ GDKD NID e UHGH
y r t Imesi | mlerini nermektedir.

9HIBUQ SDIDVDO GHH®BIH G Q MUY @ MMQEH VABIQEDWEIU GHHU
NX@QDP ®RYD EDIND \ | QMP BIUH EDUYXIX® DOYH EX \ | QMP GUQ J+ YHQM)
RYS RP DGE@D IONQ \ | GHMFAL J| W G DAP DAL ( +HUEX \| QMP GBI GH
SDUIDVDO GH-H®BIH XOud@P D) VD  3SDIDVD@AVEEDP D\DQ 1D CDOU  EDI@O
DO@CD EHOWP HOAU 52, ,QAMAM ,QF 3 DIDVD@IV@P D DUDP DMOGD
JHQHORDUDN DAD=@DNL \WMP HOWIDWIBIU NX@QIDEL® HNMAU YoXUNHW D
- 3KI@BV F 3 3KI@BV

d ®® YHUBIL NDWD \DSADQ NDWOD \D G P D@ HW\BVDUXIXCD
g Q (WU GEIQ)

Kalite maliyetini etkileyen | mleU VWIQEDWVEWU G+HJ ROUDN
KHVDSO(DEIQJYH UDSRUDDELD)

d D@GDQ] DP DD » AWM YH HGH HAGR ID OO G Q@ UMWY BELD

0 DO WWRVDUXIOUEED | GFHNL G QHP BUWEH JHWHNBUHQ P DO HVBU
NX@QEI@)



" @VDOYHUL \BEDQDWD RUBOP D ElIU GH:-HU YH D EIU YHUL NDBP IQQ

maliyetini i erebilir.

0 DO HVBIUQ NRD\ FD EHQBIQE:L G- HU| @« P GBI ED-OQENXUXOEID)
oD@DQP HP QXQ\ FMOIQ\ DS@Q L P INBADIBI ED-OQERE DVQJ IEL

.DEP F@W@ \| QHVAGY NRQX XIPDQDUD YH H-MWP
SHYRCHIIQ YHUL NDBP GAL [olQ P DO HWYH D GH+HUVBKP LQBIUCH \ HU
YHUBEID)

% WQ YHUWBU SDIDVDOGH-H®BIH @ Q WU BP HVH GH GR:-IX EIU5 2,
DQDA LEX JIUWIIP LIHHNWP HNMGEU 3 DUDVD@INVEP D HYUMQCEH ED] OIDNMBUQ
J] |QQH BEXA@XXEe DWW JHH\P HNMAU 9HUBUR HOH HAGEIQ®L
X IXQE=X YH Je YHQOMG L DUIDOVED DO HQ X\ IXQ \| QMP GHQ HQ O X\ IXQ
\| QP H GR:X KDUHNHW HAG HD JUWE. RPDO VWD IGWPH RE D DO
YDU/D @ DO DUAOEH-HBUI | | DECHAE HD 1O\ @) J MBI NX@Q® DAL

" R*XX EU52, Ve UL olQ NDOMD | @ P DUDo@UD\ DQOXED  JHoHUD YH
Je YHQ@ YHUBU VD-OQP DO SWRIWDP QU NDW@M\VEE®» DO HMEIN [ GIQP HD
\ D@ @ JHLGE Q G QH NDQAWD:-OQP DAOYH HQ 1\ LX\ JXOP D \ DNDOQP DAR
%HN (=P  VRQOOUDD | © CEME®IQ. NROD\QUM@P DN [blQ
GHHEBQAWP H IRP QU VRXOWEDQ | GFH X\ DUDQDEIM)  NX@QIDEIR YH
HVQN | © P DIDo@U® SOQDQP DVO NDWI@MIV@P DD X\ JIXQ YH VHN\MWUY Q
NDEXO HWL |©@ P \DNDU® QW@ N@QDDVW NP FE GH-HU
EHQOP HVL | @ P GUQ \WMP VIOHML GH-10IP GUQ \ | GHMB HVL | @< P BUQ L\ L
GHQIHBIP I RP DV@D | JHQ J| WMUP HIBU %X oH@HYHGH H:\MP IQ \D D
| +UHQP HQQ | @+ P+ QGH X\ JXQ DWDo@U NX@QP DAXD <| QBIQAUA. DUDo@U
y netim detaylarOYH Je QFHOWIGP GLEH \ HU DOQ J| ] GHQ JHolP H VRXOLD
GHEHBQEAWP HBU YH \RXP OB % WQMHO DIDo@U WV \| GHMP  1oIQ
\ | QBIQEUA. YHUBIR KD @DQP DVOO® RAUDQ NDWIAMVEP DD SHURWP DQV YH
NODVDPD DQDOQIAU <| QWP DIoOW |JH@BQPIG  YH SHURWP DQV
G (e N9+ QGH X\ DD YHHQ IDSRDBD) g We WHOHWM\ L DO HEHQ | W WHO
VRQXoOUD IWN. NXUDQ 52, DIDo@WDIVH | W WHOHWM.] DP DQO P DO W DUDU
RUIDQOYH X\ IXOQDQH:-IMP \+ ] GMAU . QRZBIGIH$GVRU



0 D@ HVBUQ + HVDS@QP DVO

52,20 KHVDSOQP DVOlolQ P DO VR Do@ EIUGHNGH \BQ® OQP DVO
JHH\P HNMAU 6 HolBIQ MOODQEDP D \ | QMP ICH J| BH KHVDSOQDQ GHIA @
maliyet bilgileri b t n maliyet kalemlerini i erecek ve toplDP P DQ HWLDGH
HGHFHN OHNOH EU DIDD JHM(PHR YH SDIDVDAWMNEDQ 1D CDOUD
NDW@V@ DD HOHWIQ EU oHeHYHH RMWWE DD 52, 1B \DS@Q
oD@P DO Ee\« N ElU oR-XQOXQGED P DO HVBU INCAL E| ®P GH HBl DADQ
RXE@DQ YH GRD @ PDOHEBU DLW @D X\JIXQ YH Es WQMHO RDUDN HCH
HA®E HNMAU

52 ,10.Q + HVDS@QP DVO

( +l\P GHQ VD:-OCDQ N D@ \ DS@Q \ DY OUD IHNMQGHQ HTH
HAGQ 52, H:-MP IQ ILDQV YH P XKDWHEH 1Bl | WiWw~e \HEH \ D@P O
G:-HU \ D@ oW NDW@IVEP DV@D ROCDN YHP HNMAU 52, SWRIWDP @
ID VD SRIWP PDOHWH E O@QP HMQGHQ HOH HAGKR P DO HA DUDU
RDQOD® 0<2 |WMQEH SWRIWDP @ 3QHW ID.GDVO YH P DO HW DUDVAQGEDNL
IMINAL \»] GH RDUDN J| WP HNWAU  %DUNHU YDXFK® YH 6FKP IGN
&DP SEHD - 3KI@sv 0 H HUYH 6 \RHO OR YH

0F RQDG 3 3KI@sV 6 \RQH

0<2 3WRIWP@ID VO 3WRIWP P DO HW
52, 3WRIWDP @CHWD ADVO 3WRIWDP P DD HW [

%dU| WHN YHP HN JHUHNWH \ @ SIRIWDP P DD FMZIQ <7/ \{@N
SRIWP \DIDWD® <7/ RBX+X YDUD @EOQD

0<2

~

52, > - @] [ ROFDN@
( +\MP H\D@DFONKHU <7/ P DO HVBUG GWNMQ VRQUD CHARDIDN \ DNDUA
<7/ fIN SDUDVDAD\ GD \VD=OP DNBGD

&DP SEHD 10 NN@E0 52, W@ MW SRIWP @
ID\ GOV@D DAMCDW P DO HVU\ D GD P DO HWIBVDUXI X ROUDN \ DND@® DN



YXQD J| WH SIRIWDP @ 1D\ GDVO LGP VHOBVDUXIOU P DO HBLWEHN.D| DB D YH
JHMCH VD-:OQDQ DUG@OEDQ RGP DNEGY + DWHW H I WH EDO
XNIXOPDOWED H-MP PDRHMIQ H-\M® HPH P DO HIGHQ odDUED DVOO
HTGH HAGQ \BVDUXI\BQ\ RD o®IDUDN GD GHWEVDUX KHVDSOQP OV

3 DIDVD@IVDP D\ DQ) D\ GDDU

3 DIDVD@VEEP DVO] RURDQ 1D\ CDOU H-HU Ve WHo VXENMINIY YH EHQYA]
RDFDN\VD YH EX VRQXo@UE) GH-HUD® DVOVe BHAQ J YHQO® 1) HM®BA HFHNWVH
XNJIXQ EU DoDPD O 3SDIDVD@OMDP DDQ IDGOU  RDUDN
VOQIDQRLP DAY dDGDQDU YH | WeW Do@EQ SDUVDO GH-HBIUH
OHYU® HVL\D @ | @ ® HVL ] RU RDQ JHWABU | W+ WQ NDP XGDN\L IP DI It
\DW Q. | Ue WHO IGMAIP  \MNQRBV | QGHBL \BNP oD@P DVO P« (WML
KIPH®UW D Q KHGHH REDNDQPD XD DO WWV WiJec n n morali,
oD@YDQDU DUIDVOED 1 SD i@ @@ DWW DVO GOKD L L\ | GHMP  oDAIDQ IMINVL
oD@DQDU WD @EDQ | We WQ GKD 1\ L DQDU@® DVO oDADQDUE) GDKD HVGHN
REDW |UsW ED-GB@ DWDW I HMIQQ Jeo®QEUE WL oDADQ
P RIYDV RQXQXQ YH NHQACH J« YHQQQ DWW DVO oD@IDQ® NDYWDP D Je Fe Q@ Q
YH I VRXP GG=XQXQ DWW DVO NDUDU YHIP HQQ NRD\ @GP DVO SUREGP GUQ

o ]+®HL YH NDP DIG@ | QBIQP FMAU  %DUNHU O/XUNHWY D
3 3K@sV 3 DIDVD@AEEDP D\ DQ 1D\ DO ED] @UDEKD | FH 7 DER
W™ HEl DAP G\
6 RQXo@MU® $ odDQP DVO

52, UWSRXQXQ WXQX®@ DVO DIDP DM | FHINBI KDQIL EIOIBUQ
WSROOMD-@D YH VRQXoOU) QDV® DoDQDFD-@D NDUDU YHUE HNWAU
g© P YH GHH®QAP H Vo BWFQEH HOH HAGR EIOIBU X\ JXQ EIU NVB\ H
XJXQ EU ]DPDQED YH HMOQ EHU \R® WXO:XQD VRYOOU
JHOHNBUMUAGBFHN H 6P GU YH JHBFHNM SUIRIWDP QW) QDVAD J HIWMGBFH:L
KDNNOED EIOL VD-O\ DFDN@ 6 RQXo@UED) | DINOEHNBIQIBIL RDQ KHGH NVBA H
g re Do®DQP DVOSIRIWDP @ J YHAO®LYH | W« \M \ DS\@ONDNMDD J| U @ KWL
DoQ@EDQ GD | QHP @AU 5 DSRWMDP D ED| @DolQ I\ LED] @WDolQN W VRQXoOUD
IDGH HWH GH | Us WHO SROMXDDUWD \DNOGEDQ 1010 RDQ VRQXoOUED
SUIREGP BLUQ J+ Q@G@D o®P DVQOVD-0P DNBGL



6 RQXoOi) DoNDQP DVODIDP DD HM®@ EIUUDSRUKD] @DQP DVOIQ
JHHNDRDQXQUXUDUI HNO M J| VIMUE LW

I I

OHNO 6 RQXo@UE) $oBIDMQP DV36+ UHFL

Sonu lar@ Do®DQP DV I DIDP D RDQ IKWDo DQDO L SURIWDP
GHWM:L Je YHQO®L VD-OP D NDVP FAUE) VRXP BO=X VRQXoOUD | QHP L
Ve UHAQ Je 0GIQALE HVL DoM@EDQ | GHP @EU 5 DSRXQ SOQDQP DVO NIIBUQ
SURIWDP D 101G D® DN IMMG: L EIOIBIU VXQXP XQ | DP DQDP DVOYH SURIWDP D
\DNOODWO Ol RDWDN WP XQ NSVOP@D J| WP HNMAU
" HHBIQAWP H VRXoOWD SIRILP @ KHGHL \|QMPL YH VRQXoOWD
EHOBIQHHN KHGH NVBA H J| WH GHAB\ @\ D GD JHQHOUDSRUIDUD VXQXE® DNBGD
(+MP SHYRGQHD oRN GH\ @ « WW | QP | ] HW NDWEP? FADU JHQHOYH | ] HW
EOIBU HAQP HN MMNHQ | Ue WQ GxHU oD@DQDUD oRN NID YH JHQHOEIU
VRQXo@ \ FMHEIM) 5 DSRXQ JHEMAG HVL GH=HBIQALP H \e WL YHUL\RSOP D
WIDWMBLL YHUL \RSOP D DIDo@D ] DP DQDP DVO YH ND\ QDNDUD NRQXVXQED
SUREGP GLLYH JHIMABGFHN | GHUBLLGH VD:-OP DNBGD 6 RQXo0U \RSOQA LB
DUDo@D | UWe WHO\D @DU | WGHN RD\  oD@P DOWD JIEL X\ IJXQ EU DIDo®
NDWP FAD \ | QHMAGIH YH | U+ WQ G HUoDAIDQDUOD GX\ XXE® DNEGY

6 RXoOE) DoDQP DVO IBIUIGH \ DSAFDN SURIUDP OWE) JHMIP L YH D
GHWPL blQ JHIEQUP \VD:OPD \RO JJVWMPH YH W \|QMPH
GHHOQAWP H Ve QO Je YHQO®L YH EU Ve o JHIP DIDFORDQ 52,
KDNN@ED EIOL VXQP D Dod@EDQ | GHP @AU $ @DQ \WSNGW®! GHHBIQALP HAQ
NROAR®  JHIIWMIB HWVL X\ IXQ DUDo@UE) VHol® KWL YH EIOIBUD JHQUIGM® HL



( WQ9%U5 2 , 0 RGHIQY . UMUBLL

-DAN 3KI@BVIH J| WH 52, 0 RGHIQIQ VKIS RDFD:-0OHQ | GHP @| ] HONBU
YHUBUR Je YHQ@® L Vo UHFQ HM®D RDEI® HWL lolQ NDVIED FADILE) MMN GHMN
YH WELEL EDIDDI0IQ VMMP DU Ve UHFIQ ] BIGP KWL | W« WKW Do@WDI®! 101
NXUX® DMQOVD-@P DN olQ | e WHOHWMAQQ J| WMUIPB HVL YH EH® SURI UDP OLED
se ilmesine g sterilen zendir (ASTD, 2004).

g We WIolQ GV @ ElU GHHBIQAWPH YH | © P Ve UHFL JHIMHHN
H-MP \ | QGAMAGIL YH X] P DQDD® \ DS@FDN oDGP DOU VRQXFXQED RUMA D
o®DFDN 52, 0 RGHIRQ NIMAGLL DID=@D \ HUD® DNEGY 96X NGB KHSWL
FIUDUDGD EXGIQP DVD G HQ D} @EDQ E» \ « N EIlUOR:=XQ¥X P RGHOIQ JHHND
R® DNBGLY %DUNHU - 3K@sV 3 3KI@sv

YOVMN 52, 0 RGHD NDUDAN IRWP « @®U X XQ HIMNBU YH NDWP Dud
y ntemlerden uzak, basit, uygulanabilir ve rg t n fayda sD-@\ DFD-QUHNGH
RP DAY

( NRQRP ININ 52, 0 RGHR HNRGRP IN YH NRD\ X\ JXOQDEIQUR® DRl
0 RGHOEWUNH | U+ \M X\ DUDQE H:MP Ve UHAQIQ EIU SDODVOKDIRH JHTINMQ

sonrag lendiriimesii in daha az kaynak gerektirecektir.

G venilirlik: ROl 0 RGHIQQ YDWD\ & OWD \ | QMP L YH VRQXoOWD « WV
\| QAP X\ IXO\ G @UYH DDV DF@UDoGOEDQJ» YHIQMURE DAY

7HRUN 7HP HBI' D.DQP D $ DOV D SHYSHNMQGHQ 52, 0 RGHIIQ
WRUN YH JHQHONDEXOJ| WP+l ElU \MP HBI GD\ DQP DVO JHUH\P HNMAU 96X
JHUHNTIN \ R+ XQ YH NDUP DudX ElUVe UHFH \ RCDoVD GD SUDMIN\ DNDU® 1B \MRUN
WP HODUDVAQGD EIUGHQIH VD=-0OQP DABY

" IxHU ) DNM®BWL +HVDED $®@D 3WRIWDP ADQ KHEHEBIHQ G:HU
oPMDED | @ POUQ GH J|] | @ QGH EXOQGXWP DAY d+«Q¥ 52, 0 RGHD
G HUHMGILYDWD\ DUDN SURIUDP @ NDWIDLE] | VWMUP HNWAU

d HIM2 3 IRJWDP OWD 8\ JIXOQDEIP H 52, 0 RGHD oHIMB H-MP  YH
SHURWP DQV JHIMP H SIRIWDP QWD X\ IXOCDEIM) RE DAXD * HIWMIBR
P RGHO YHUP G@IN DWGH@OKHEH DDQ SURIWDP QUi \ DQOMID NDU HUJHTIP L



| Ue WHOJHDIIP YH \WP HOGH:IIIP | QFHINBLL SURIWDP OWD D IDKDVIND
X\ IXOQDE® HIEU

(MHNIN ORGHO SWRIWP |QFHML YH SWRIWP WVRADVWO

GH-H®BIQALP HBU lolQ NXMQADEID YH EHM ElU Ve BHGH X\ DUDCDFDN HVQHNGH
VKIS RP DA

7¢P 9HL 7+ WBUCH 8\JXOXEIPH 52, 0 RGHD KHP o\ NDOM
P D@ HW Ve UH JIEL REMNW YHUBIH KHP GH 10 VBW IQL P« O\ P HP QXQ\ HWY
CHYDP VD@ GIND\ HWJ IEL VXENNWY YHUBIUH X\ I XOQDEIP HOEU

T m Maliyetleri Kapsama: ROl ModHD DCDQ \B\VDUWP  JHTWP H
X\ JXOP D YH GH-H®BIQALP H Ve BMGQFH RXUDQ WP P DOY HVBL loHP HEEU + HU
CH NDGDU52, H-MP IQ NHMQ R® D DQ 1D CDODI0IQ NX@QDD GD SDUDVDO
RDUWDN P D@ HVBIUQ GDKIOHA® HP HVL\ D & DQDi@P DP DVO52, 0 RGHIIQ
Je YHQO®E IQH | DIDUYHP HNWMGU

. DEXO( QBEIMJ 52, )RP«® 52, KHVDSOP DV NX@QDQ
IRP.@U SRIDP@® PDOHEIL 1BI SRRIDPE@Q HTH HAGKR D OO
NDUIA@INVBBE0 1blQ P RGHOH BQEDW EU [IQDQVDO KHVDSOP D IRP » ®
NX@QD DA

. D GHAGEIMIN ( WD EU| @ P YH GHHBIQAWP H Ve BHFLIIQ 52,
0 RGHIGHQ HOH HAGR WP ND\ GBUNX@QEF@mUD NDQIWRDUDN VONDQP DAsD)

8\ JXM®P DGD. DUI@IAQ * « 0@ NBU

52 ,92Q | Us\M oD@DQDUD YH KI] P HMDOMAGH ROP X WML EHRD
RPDVOD NOW@N H-MP & SHURWP DQV DIDVQGEDNL IMINQQ NXX® DVOED
]RONDU RPDNBGD (<P DOQOED 52,90 NRDGID NX@Q@DP DP D
CHGHQBUQGHR  HQHBUQGHQ ED @MODID-@D EHOMP WY - 3 KI@BV
3 DUy

0 DO HWYH =DP DQ 3WRIWDP VRQXoOUD)D GH-H®BIQAWP HWL ED] HQ
| P V] ]DP DQD@FOYH P DO HVJ| W ® HNWAU 2\ VD 52, X\ IXOP DOWDIolQ
D\ WDFDN HN B \wH 1Bl HOH HAGR 1D\ GOOU YH NDWOVD-@P D\ DQ YHUP V]
SURIUDP @D D\ WEDFDN ND\ CONDUDUDVOGD GHQIH VD-OQP @& RDFDN@



3 HYRQHOVHFHUL YH <| QBIQALP HVIQGHNL( \VININBU d R+ X H-\UP AQQ
EX DQD@ L\ DSP DN IolQ \ HMUGQFH ] DP DQO\D GD P XKDVHEH KHVDS EHFHUML
\RNWU g©@P YH GHFHOQEWPH HMP WIQQ EU SDWDVO RN
J| U@ HP HNM  VRQX0@U\ HUGH | +UHQP HQQ JHWIBI ®f IOIGQE HNMAU 52,
B 0B SHRHER SWRIWP  VRXOUW® |©@ P+ NRXWXQD
\|QBQAUP KV OOVIDQ  YH  EHFHUBUQQ EBEWQ\GI  GH:WIPIQL
JHHNP HNMAU

+DIO KWDo $QOQ 6 %O H+MP SIRIWDP O JHOHN ElU
JHHWMAP den te, o sekt rde veya o d nemde ok tercih edilmesi ya da
H-1P GUQ R SIRIWDP MDX\ JXOP D \ | @ QGH RP DVOJIEL \ DQ@ QHGHQBA®BI
X\ IXOQP DNBEGD 96X WU SRS» BGIU SIRIWDP WD QHIDW 52, VRQXFX HOH
HA® HNM ]DP DQ NDIEORU D o®P DN P DO HMBU DWW DN KDWB ED} O

durumlarda bu programlar rg te zarar bile verebilmektedir.

R 20PVXY 52, VRQXoOUW® YH EXQXQ \ DUDWEIGFH:L
GHUWIPIQ H-MP EUP IQH YH « WM | GHWP GHQ JHBIQ Es \H GHVM:IQH ] DUDU
YHHHL HQAUHBWL GR:DEIPHNM EX CHEGHQBI SWRILDP @ 52,

X\ IXOP DMOEDQ VRXP & RDQDU DVA@ED ElUVe WHo JHIIP LDUIDFORDQS5 2 , A0
EIUSHURWP DQV GH+H®BIQAWP H DUDFCROUDNJ | U GFH:1QGHQ oHNGP HNWAU

" MS@ YH 3@QDP D YDIDEDEIUS 2, 0 RGHD P RGHI VD:-@NOEIU
UHNGH WP HFWVL blQ SOQDP DO MMMP @ oD@P DO YH NDIGVG [ HQQL
JHHNWP HNMAU 95X @D X\JIXOPD YH JGPH oll HORVL GH-H®BIQAWP H
KHGH®LWL 52, DQDQ SOQOYH | © P YH GHHEBIQEWP H SRMNDUID IKW Do
CR-XWP DN 96X CHEHQBI 52, 0 RGHIH NXWEO YH SOQO ElU \ DNDU@®
EDUDUOVD:-OP DNBGL

<DQ@ IDD®OU (+MP | FFMQEH YH VRQIDVOED P DO HBU
SDUDVDCRDUDN NRO) FD LIDCGH HAGEIMNAQ 1D\ GDQ®) GDKD X] XQFD ElU] DP DQED
RMWMD odPDVO SDIVMO GHHBWH GFQUWUEHUQQ \D @@
VD @D@INVGE DMOXD® ] RUYH VXEMNW RE DVO \ | QAP 1Q SDUDVDOVRQXoOUD
ILDGH HAGR H-MP VRQXOOUEDJ| WP HN IMMP H\HFH-L\ D & H:-IWP 1Q KHVDS
YHUHEIQAN Ve UHAQQ NRQXVX R® D\ DFD-OJIEL YDWD @ QU5 2, X\ IXOP DMOD
HQI HOROWU\XUP DNBGD



"g5"' h1&h %3/ hO0

7h5. &( &80+85&(70(5. (=%$1. $6, L' $ (6 FD 08/ &x(7/ (50
9( (6 %h7d(60

780 Y0CH \ « WWERQ H-MP  SURIWDP OLD ND\ CONDUED HM® EIU GHNGH
NX@Q®P DVO YH H-MPH \DS@Q \D@P @ JHL Qe Q@ Q J| WMIP HWVL
DPDFO® KHCHOIHQ PDOHW HMEBIN NRIX@WD 1B 52, PREHMOQ
XN IXOQEQBIQQ DDV DVO 1blQ NX@MQIDMFON DO GUWEH | GHP
D@ DNEGD

7&0 YAEHNH-MP SURIUDP QLD P DO HAKHVDSOP DOWD H- WP E» \bHWL
Ee WWHQQ D@ VH W E+ \oH SD @@ SURIWDP OU DIVOGED @+-@» OYH “DQ\D
X\ IXOP DOW DIDVOGED \ HU DOQ YH JHOHN P DO HVBIH XOiP DAD \ DBE® FO
RDQ DNWIMWAH GD\ DO P DO HWP XKDVHEHVL MMPL $' 00  er evesinde
LQFHBIQP HNWAU

X E|OPGH PDOH®U HMP \DE@POWOH JHL QU QQ
KHVDSOQP DMOD YH P DO HW HWMGIN \ | QMP GIL [0lQ IO RDWDN P DO HW
EIOLBUCH VIKIS RP D JHHNDDR L GR-IX@VXQED HBI DA GV ( ~\MP  Es \oHWVL
IVH 52, 0 RGHIQQ J» GFHM QL DUEDQ HQ | GHP QQHGHUPLEHQ EIUMQIQ H- I\ H
D WDQ ND\CONDUD) H:-\MP Ee WHMQQ Es\« P HVL YH P DQ HVEBL® RDQ VD
I@INMV_CHGHQL Gl D\ WBD IQFHBP H NRQXVX \ DS GV %X E| ®©P GHD WBFD 52,
ORGHD XJXOPDV@QED |U-WHO HM. \D:-:O\DQ  IGIBP HBUQ
SDUIDVD@IMVEE DVQED GHIVDOYHIL RDUDN NX@QIDQ DN H GD\ D@ P DO HW
P XKDVHEHVLMMMP LH-MP 1R\ RQX 101QGH HBI DATDFDNGY

780 %WGH (< 1WP 3WRIWDP MO

7&0 % H-\MP Vo UHFIQGH \WMP HOMIDWY YDQNDIRD WP HOKHGH GUICH YH
SRMMDDUWD X\ JXQ RODWDN oD@DQDWD EIOL YH EHFHL NDj DQEDP DN
oD@GDQDUE) HMD ElLH GU ROWDN \ | QBIQAWE HMQ. VD-OP DN | Us WHO



EDIDU®D YH | We WQ SHURIP DOV JHNIIP IQH oDGDQDUD ELLANM XOUP DN
WINQRBM @CHGL YHUP @IN YH Ki] P HWNDOMIQGH DU& VD=OP DN DP DFOD®
HMOH:-MP SURIUDP OUDVXQP DN@

g We WHOWIGVOLEHNL GH:I0IP BIU GR-XAMVXQED YH IQVDQ ND\ CONDUD
SROMDV@D X\ JXQ ROWDN EHRGICHHN H:-\MP GU dQvDQ . D QDNDWD * HQHO
0+GWB+ EQHMQEH 3HYRQHO * HIMWPH YH <HMWPH 0+G B+
\BADIAQGEDQ \» UWWE HNMAU 9XQEDQ VRAD 0« G BN WP L 3( <MP  %dUP I
RDIDN DQIFON@ (+MP %UP IQQ WP HO KHGHL H-MP  HMQINPUQL
SDQDPDN \«UWWHN YH GHHBIQEWP HNW 7&0 % %X KHCH
CR-X@MVXQED (WP %dUP L IKWDo DQDD L EX IKWDFD X\ JXQ SURIUDP QL)
VDU O JHIIMAB HVL. X\ IXOP DVOYH H-MP  VRQXoOWD B! 101D | ©P H YH
GH-H®BIQAWP H \ DS DMOEDQ VRXP GGU (<P %P L D\QD ] DP DQED
NDUA HU SDQDP D oD@P DD G=HU NXUXP OUFD G ] HQBIHQ YH @/DQ \W/
SIRIWP 0D ¥%DQND SHYRHIQ NP @O VD-:0PDVWO G QD YH «OH
g ndemindeki konularda program d zenlenmesi ve niversite ve y ksek okul
| +UHQABUQIQ M LGP GUQIQ \+ W WO H\ G J| UHYQ RP DNBGD 7&0 %
7HINDWH * | UHYBLL( VDV <| QHW HE&-L 0 D&H

(+IWP %UP IQFH GR+X ] DP DQED GR:+X NIIBUIoIQ GR=X \ HEH YH
R H-MP SIRIWDP OUDVXQP DN DP DFO®@  ELUH VHOYH NXUKP VDOIKWY DoOLED
] DP DQ@ED YH GR+ X EHR®BIP HVL SURIUDP OUED oHIMIRHIQ VD-OQP DVO \ HQL
HMP \| QMP GUQQ DIDIVE® DVO oDADQDUY I EDIQGED H:-IP GUQQ
JHIMAG AL EIGIP  \WNQREBUQGHNL JHIIP HBH  SDUDGIO RDDN X] DNBQ
H-MP  SURIDP QWD VXQXE DVO SIRIDP O WSNL | +UHQP H X\ IXOP D
DIDPDODWGED YH |[UeWHO VRXoOU MEDDO GHHBQAWD HWL
KHGH ®IQP HNWAU %X oHWHYHEH G=HU ELUP U YH XGMDUDUDVO NXUXGUDUD
WEL®ICH WQA® D YH EIUNP GUQ G=HU NiL YH NXXXOUOWD SD @u® @D
D= @O YHUWP HIEU 7&0 %

( +\MP KW Do DCD@ GLL YOQNDRD VADWIN SOQDLD Ee \oH OODUDOYH
(+\WP 0 HOH 1IQ ROCONDUDOHOHYHVQEH \ « U WO HNWAU 3 WRIWDP @U « W
\ | GHP 1Q \BBISGUQIQ \ DQOVAD NRQRQNAWUHO \ DSADO HNRCRP IN \WWNCRBMN YH
XGVOUDUDVOI HIIP HBIU %UP \BBISEIL P HY] XDWYH \ DVD GH=GININBLL KI] P HW
NDOMVL YHUP GIN \RSOP NDOM JIEL | We WHOJHIIP RODCONDUWDYH SHYRQHO



SROMOVO GH-HBIQAUBIHN  EHQRBICP HNMAU  %HOBIHQ EX SURIWDP @U
WUBUICH YH E» \oHGHNL NDBP GUICH J| WH \ D] @ EIU SOQ 1B « W\ | QGHIP H
VXQXE® DNEGD YD\ VADWNN KHGH GIUL oHWHYHVIQGH KD GDQDQ \ @@
SOQED \ HUDDQ SIRIWDP QU %DANDQEN 0 DNDP @@ X\ IXQ J| Wi DAYEDIEQ
VRQD P DO HVBIQALIE HNMAU

30QDDQ ¥DQN\D loL H-\MP  SURIWDP OO EDQNDFEN P HVBIN H:-IMP L
\| QP HMPL JHHODPDo® H+MPBU G QD YH «OH Je QG IQGH\L
NRQXOWED XGVDO YH XGMDIDIDVO GIHGH H-MP SWRIDP 0D Je FHO
NRQXOUED NRQHIDQV YH SDQH®IU DQDXIP DG GHBU EIUP GUH | ] J» SURIWDP GU
YH \DEDQFO EDQDF@MU blQ GJHWBIHQ SWIWP QU NDSVDP @D
\e WWE HNMAU ' I=HUNXUXP  YH NXUKGUOQU\BADIAEDQ G | HQBIGHQ \ XWAIoL YH
\ XWGEDHIOH: WP GU ELUP GUQ WIGYEILYH IKWDo@WD | ] | @ QGH EXAQGEXXOIDN
YH « WY | GHP 1Q \BBISGULGR: XEMVXQED EHRBIQP HNWAU

(+1MP 0 DO HVBILL

3WRIWP \BVDU ODIDP DVQGED P DO KB KHVDSOQP DVO GR-IXADQ
P DO HVBU WP HOD@DWDN X\ JXOP D DADP DVQGD SWIRIWP WD\ Q@O Noi» FO
VDL @OYH Ve UM H J| UH KHVDSOQP DNBGD & DULI DVIUD \ DSADQ KHVDSOP DU
lolQ ( =P %UP LIBI 0 XKDVHEH * HQHD « G ®++ KDUFFODKOU GHOW RDQDUD
HOOMRQ GVY]l NDWD YH YHJIBU NRQXVXQED EOL D@YHWIQEH
EXGQP DNBG

(+MP  %UP ICFH P HYRXWGXUXXP @D KHVDSOQDQ GR:-XGDQ P DO HW
XQUXUDLDIXQDUBED)

. DEP FOPDOH®BIL 0 HKIU GBIAQGED G-HU NXXP YH NXUKGUOUWD
G | HQBIHHN SIRIWDP QWD \ XWGDONID \D @D X XQ Ve UHD H-IMP BUWH YH
(<P OHMNHIQGH GIHWIHQ SWIWPOW UXEHBLGHQ NDWDFDN
HEP DQDUED NRQDNDP D » FUAVBIL VD= VI RUBOLD P DDUOD XOU®  JIGH®IL
Je QGHIN YH ] RXQX KDUDP DOWD EX NDSVDP GD HBl DA DNEGY 7RSOP
NDW® FOP DO HW NDWE> FOVDL @O VH DKDUD Ve UL \ HIL YH QWMBICH J| WH
KHVDSOQP DN



Program cretiHL ' EHUNXXP YH NXXXGUOUWD G | HQBIGHQ « FUAVR
SIRIWP P DO HWBLL IB1 KI] P HAWD@ O\ R\ @ \WP IQ HAGKRQ H-I\P  SURIWDP 0D
lolQ\ DS@Q | GHP HBLEU

g+UMP HEPDQ YH GCDQOPDQDWD | GHQHQ « FUAWBU  ( =lUP
SIRIWDP @O VXQDQ H:\WW HH | GHQHQ « FUMWBU  YHUIBU CDKIOHAGIHN GHY
VUM YH SRRIDPGD \HJ DOFDN |+WWMP HBPDQO WD AOD J| W
KHVDSOQP DNBGY 6 DDVIN GHY « FURVBILL KHU \ @Y%DAUNDQEN 0 DNDP @@ GHY
* FUMVBILLLGBI LOIORQD CoHGHYHVIQGH EHR®BIQP HNMAU

' RDQP JIGH®IL ( +MP SWRIWDP @D NX@QDFDN GRQDQP OUWD
IMINQ JIGHBLEU 9%XQDU WNCRBNN DAVDS@® JHIWB L IB1 101D | ] HO
HNSP DQ \D GD P XGP HA D « U QB MMP  YH GHMN « QWBLL \ D] @ U
SDNHWSIRIWDP QU SURYINVIL RQ AKD] © EIOVD DU WBMI\RQ &' Z MU YE
\ DQOVAD H-WP  RuDP @@ KD| @DQP DV@D LMINQ « Y QBH RMWWP D\ D D VHV
G HLIB 101D« Y QU GHP WEDG HA\D P HXUDWYE  I@INQ NUDOP D \D GD
VDV DE D P DO HVBUIQGHQ RGP DNBGD

0 DPHP H JIGH®IL (WP SWRIWDP @D NX@Q@nak zere temin
edilecek kitap, klas r, disket, CD, video NDVHW IRR:UDI « 4 QBAL NI\ H
PDOHPHAL JIEL +UWQRUQ PDOH®UQCHQ ROUPDNEGY 0 DQHP H
JIGH®UQEH ElUP P DO HVEU N FOVDL @D J| WH \D G SIRIDP  EDI@D
KHVDSOQP DN

$+QDP D YH INDP JIGH®IL 3 URIUDP QU X\ JXOQP DvODIDP DVQED
NDWP F@U olQ KD] @DQDQ RUBP & VXQXOQ oD\ NDKYH SDWB \ HP HN LB
NRNWA O oloHN GDYHWH JH) L JIEL XQUXUDIED P DO HBIUQGHQ RGP DNEGD
YXQDUGD NDWEP FOVD\ @@D J| WH\ D GD SIRIWDP  EDI@D KHVDSOQP DNEGD

7THW JIGH®BUL (<MP PHUIHL GOQED \e UWOFHN H:-IWP

SURI P ODIolQ NUDOQDQ NRQHIDQY YH \RSOQEVDEQX YH D V@D NLDODWOEDQ
ROUP DNBGD) 7 VIV P DO HWSURIWDP Ve UAVLIGBH LOMNGIQALKD HNMAU



* HCHO JIGH®BU KHVDEQ@ED 1] BIHQ GRD\ @ P DO HVBU IVH DN H
@D\DO PDOHWPXKDWHEHML $' 00 NDSVDP @D +oHU D@ YH \ @@
qQPOU MEDDOD %DOQND JHHIEXGH GHHOBQEWP HH \BEL \MX® DN
%UP GUQ DNIYIMWGLL 1B RIDQADRDUIDN G0 DNBGY <®i inde elektrik, su,
OOPD GPUWEDI PDPHPH blQ \DS@MQ GRD @ KDUWDP DDU @IDDW YH
ODPHPH * HHOO «G W@+ QFH \WBIRQ YH WP @N WP DVO JIGH®BIL. IVH
0 XKDVHEH* HQHOD * G ®++ QFH\BNS HA® HNMAU

+HUEIU SIRIWP  1olQ KHVDSOQDQ GR+WXGDQ P DO HVBU \ @ SOQeD
YD\ VADMUN DP Do@UED J| UH E» \WHGH \ HUD® DN « | HH \RSOQP DN
0 XKDVHEH * HQHDD + G ®++ Q Q E» \WH SOQOGR: X@MVXQED SURIWDP \WUBLICH
JJW SRIWDP «FHABIL YH KDFFODKOU RDUDN IN. DWW E| ©P  KDICH
VXQX® DNEGD

7DE®R  H (P %duP L \MDIQGEDQ \@eED G ] HYBIQP HWVL
SOQDQDQ SWRIWP  WIBLUIQQ SIRIWDP  « FUHIY KDUFADKOWD \RSOP P DO HVBU
IoIQGHNL\ + ] GH SD\ @UDYH P DO HBIUQ H-IMBFHN NDWP FOVD\ @@D E| ©QP HWL
I3l HOH HAGR NGL EDAO P DO HVBIU YHUD G 96K P DO HVBIU H-MP Ve UL
NDWP» FOVD @OYH SIRIWDP WU QH J | UH YH FDULI\ DVUD KHVDSOQP G\

7$% 2 </1'$3/$1/$1$1 352*5%0 7h5/(509( 0$/ &(7/ (52

Birimlere zg Programlar




7DEG D J| WH \RSOP H:-\WP P DO HVBIL IDIQGH HQ Es\+ N SDL O

1B \ XWGDHO H- P BGIU DB DNBGD < XWGDHIO H-IMP BU lolQGH D-QN  \RSOP
P DO HVBLQ MO RSUMUDQ P DWMUYH GRNRWD H:- P GUQEH RE DNEIGWY
7RSOP D ©N SD DDQ \ XWMoL H:- 1M GLEH HQ \ « N\vHN P D HW KHP
oRN VD\ @D oD@DQD H:-MEB HVIQ. KHGH®A HQ KHP GH \WNCR®M YH EIOIVD, DU
H:- M GUQL LoHWHQ JHQHCDP DoGH: WP GIUWAY QCH KHVDSOQP DNEGWY
* HQHODP DoGH: WP L VADVO O 1B EIUP GUH | ] J» SIRIWDP QU 1]
EDQ\D GBOH:-IWP GU 1B\ | GHWP  H=1MP BLL B EDQNDF@N YH
P HVBN H:- WP GULYH 1B\ DEDQFOEDQNDFADUYH « QYHWW | +UHQAGLLIOIQ
H-MP SURIWDP QU] GP HNWMAU

. oL EDAOP DO HVBU \ XWGHIQGED P DWMU YH GRNRWD H:-IWP BLL [olQ

<7/ NID V* UHDH:- P BUIOIQ <7/ RUBOP D <7/ RDUN
JHOHNBUP [I0MY <XWMoL H-IMP GLEH HQ \ « NvHN NIl EDGOP DO HVBU VADVO @
EIUP GIH | ] Je H-IMP GU \ | Q-MP  H=MP G \ DEDQFOEDQNDFE@U YH « QLYHWAWM
| +UHQABAL 1olQ H=IMP ®U YH EDQND GDIOH:IMP GLEH YH RUBOP D <7/
ROUDN J HOHNBUP MY

<@ SOQD \HJU DOQ P DO HWWIKP IQBIL [BI SURIWDP O \BIVDUE
DIDP DV@ED KHVDSOQDQ P DO HVBL I DUNGIN J | WMUHEL® HNWAU * HOHNBUP H
GXXP X 0 XKDVHEH * HQHD *» G B+ NHVIQ KHVDSOUOED [} BIP HNMAU

Tablo 4.2'de 2001 — \ @UHODUIDVOGED KHVDSOQDQ \ XWMoL \ XW
GHOYH \RSOP H:-\P P DO HVBIL E+ \WHGH \ HUDDQ | GHCHNBU YH JHOHNBUHQ

KDUFDP DOUNDUWI@mOIM® DNEGY ( WP KDUFDP DOWD| GFHNL\ @ J| WH =
= W DU @ W VH Dl DB O\

7$% 2 <,/1%$5,$5%$6,1' $0$/ &x(7/(59( )@ o+t$5&$0%/ $5




0 DO HW \BKP IQBIL 161 \@ VRQX KDUWDP DOU  NDU@O\WVBime @D
KDUFDP D P DO HARIDQO® \ D GD B \WHQQ NX@QI D RIDQOXD VRQ EHI \ @D
ortalama % 70'1HEH VH UL J| U® HNWAU %X KDUWDP D RIDQO® GDKD
\e \VHN G | H GH JHOHNBIIP HVLIIQ ROMOGXUXP @U\ D GD E» \aH HVGHNIN SD\ O
RDUDN D\ WDQ SD\ QU J| ] GHQ JHolWB HWL YH 1IQDQVDOS@QDP D B X\ IXOP D
DUDMOYED X\ XP XQ VDO DVOIHIH\P HNMAU

(WP % WHVL

30QDQDQ H-MP  SWRIWDP QU P DO HW XQUXUDWD YH P INBUDLD
H-MPH DW@P @ SDUDVDO ND CONDUD \ MR NRQXVXQED EIOL YHUHQ YH
P D@ HBIUQ NRQAROCH RDCDN \BQODQ E= \aH NDSVDP @D G ] HQBIQP HNIMAU
(+MP DDQUD \DSMQ \D@P oW J| WMHQ H:-MP E\WHL H:-MWP
SIRIWDP QU@ \ DQO VOD SHURWP DQV JHIMWP HH \| GHIN G:HU SOQ YH
SURWGUL YH H-MP Do gere lerinin temini i in gerekli maliyetleri de
i ermektedir.

YDOANDND X XQ G QP @ \MP HOVDWMIN DP DoOWD® IWNGIQALIBIQ
H-MP SURIWDP GDIIQ KD] &DQDQ H-MP B \WHWVL | GFHNL \ @F \WWHMQH ED=©
RPDN \HICH KHU \ @ ND CONDU@ IDDOHEBUQ YH SURIWDP OU@) \ HAGHQ
J|]GHQ JHolP tMH KHU ElU SIRIWDP  1olQ \ DS@Q IKWDo DQDAD) GUCH
NXUXP VDA D\ GCDOUD GD\ DQDUDN KD} @DQP DNBGD

0 DO HW\RSOP O \ HU Da30 E- \wH \BVDW®O 0 XKDVHEH * HQHO
0GB+ DIDFBOO ¥DOA\D 0 HFMCH VXQX® DN YH NDEXCHAGINMQ VRQD
KHU\@ 2 FDN \BUKL MEDDO NX@QP D KDl @ KDBI JHE HNMAU  ( +1WP
b t esi, MuhaseEH * HHO 0+G ®+QFH o®DUDQ 3% \WH YH 30Q
<| GHW HEL \BIP DD GR-XE@MVXQED KD @DQP DNB \ @ lolQaH \ DS@FDN
KDUFDP DDUED X\ X® DVOJHIHNHQ NXUD@U IWH 3% \aH 8\ JXOP D ( VDVOLD LB
EICILB HNWAU

~

*eQPe]CGH JHIHQ | Us\BIEH KDUDP DDLED (] L (0]
El ®P+Q Q H-IMP H YH G+HUSHURWP DQV JHIIIP ROCDNDUID D\ WG ONDEXO
HAE HNMAU  3KIEGSV 8 GQVDDIDVO 0 X\WWEDNDVU YDQNDVO %6
\BADI@QGDQ P HINH|  EDQNDOU® H-MP  YH JHDIMP H KDUFDP DOUDNRQXVXQED



\ DS@Q DUV DED EX RIDQ) JHMIP 1t » GHBLEH (2] JHWP HNM
ROQ » GHBLEH B DUDVOCED GH: LWL EHRWE HNMAU %6

d D@P DA \ HUDDQ ED] OP HINH  EDQNDOUDYH EXQDUD LMINQ \ @YHUBLL
7DE® M\ HUD® G\

7$%W 2  U$=,0(5. (=%Bl.$/$51,1 (6FD +$5&$0%/$5,

Bel ika

(+MPH D\ UDQ ND\ QONDUER Er\eNo+e  H-MP  RUP @0 VQOaHO
H-MP oHIMIL YH H-MPH D WDQ NiL EDIOEs \oH Eo\ e N®++ JIEL EDIND
IDNMMUBIU KHVDED NDWBGQGD 780 %40 \ HMD Eo \ « NONM H-\MP  E» \oHMICH
VIXKIS RGX-X V| \ BIQHEI@)

(+MP %dUP 1QQ \@MODIDVOEDN.  \ @G QP GH
RDQ \@N RWOPD E\oH SDO HQ O EIQGH YHen ok y zde 2,5
RP XOWU <@mU MFDDO® Es\oH SD OWD \ XWGEDOH-MP  JICH®BUQQ Ee \oH
loIQGHNL SD\ OYH H-\\P B+ \6HBUQQ DY \ D & O D& RIDQD EX DY@ \D @D
D D@ WHHORXS RP DABQ@M \MVSIW [blQ EHD®A IFL RDQ \ @N HJOM RQ
RDQDW7DE® M YHUP LW




7$% 2 </1$5,$5$6,1' $ (6 F® %h7d(6dd * (1(/ %h7d(
@d' (.23%$<,9(<//, $57,025%$1/$5,

GenelB t e
T FE)
(+MP Eo\0HMQEHNL HQ G GeN SD (2] \ @D
JHOHNBUP KWW 96X \ @ JHQHO \BVDUIXI  \WCEILBL. GHGHQA B H-\MP H HQ D
\D@EP \ DSQ \ @RE XG\WU 3 DUDVDORDUDN HQ \ « \VHN SD\ (2]

\ @DCED JHOHNBUP WMWY * | Y] NXUDWOX® RGXNoD \ » NVHN VH UL EX \ @D
\XW GBO H-\MP G \DEDFO SDID FIOMQGHQ KHVDSOQP DVO YH ElUP
\BOISOUQGHN. KPODWE RE® DVOCHGHQ\ B H-\MP  Eo \WHVIQGH E=\ « N ElIU DG
\ DUDQP OV ( QOM RQ RIDQOEDNL D@D SDUDGIORDIUDN E» \WHQQ | GFHN\L\ @M
J| W YH \ @D YH RIDQDUOGD WHHODWG@
\DUDQE30 YH \ @D E \WHGHNL DM@ KOQ@ \ DYDIOSEO

YH \@@D b t enin reel olarak
D D@G0J| U ® HNMAU 96X D] D@ QHGHIBLL YH W H:- P
\BOISOUQGH\L D DB D \@EQ VRQD MH @ Y] NXUWDUED G GP H
KDUFDP DOUED \BVDUXI GDKD D] P D@ HVBl GDKD oRN NGIQIQ H:IMP I KHCH
alan uzaktan ~UHQP \WNCRBNBUQQ X\ IXOQP DVERP XuwWU

<ICH WWEGCDQ 7&0 % H-MP EeWHMQGH  \@N RMBOP DD J| WH
X XQ Ve UHDYH \ « N\VHN P DO HW2\ XWWGHIOH: WP BUQ SD\ O RE XU\YU * HUL
NDDQ\ DNDUAN NSD IVH\ XONbLH-MP Ee \WHVIQLI | VWP HNMAU



<XWAIbL YH \ XWGEDHIOH: WP BIUH D\ WDQ EX SD\ @ VRQ EH \ @D SURIWDP
WWBUCH J|WH C-@ O 7D0E®R I YHUP W 7DERD J|WH \XWGHO
H-MP GLEH D-QNG SD ORDQ P DWMU YH GRNRWD H:-IMP BUQQ JHHOE: \aH

lolQGHN. RMBOP D SD O AU <XWloL H-I\P GLEH HQ \« NvHN SDLO
VADVO©®  JHQHODP Do@ H: I\ BU ElUP GUWH | ]Je H:I\P GU

EDQ\DF@N YH P HVGBN H:- WP GBI \| QP H=IMP BLL NRQHDQV YH
SDCH®U YH VRQ INL\ @D G ] HQBIQP H H EDA@\ DQ \ DEDQFOEDQNDFGDU

YH « QYHWIWM | +UHGABLLIOIQ G ] HQBIGHQ XCVDUDUIDVOH: WP GIUD® DNIGD

7$% 2 621 %U<,/ $(6dd 7Th5/(5dd 723/$0 (6 FD
0$/e&(7/ (S5oad' (.23$</$5,

Birimlere zg Programlar

* HHO RDIDN B+ \oH SD @D PH QD JHBRQ GHIWPHEH < WY
\| QAP 1Q NDUDUDLD YDQNDIR® JHHO VDMBIL YH \MP HO DP DoOD IQVDQ
ND\ QONDUD\ | G-P L YH SROMMDOLD JHHOHNRCRP IN NRIXA@U X\ IXOQDFDN
H-MP \ | QMP L H-IWP \AMDWIWAGH VD=DQDQ GHVIMN YH ( WP %4UIP | RDCDNDUD
EHQ®A IFL R® DNBGD ( <IWP  E» \WHVIQEHQ HW®D EIU GHNOH 1D\ GDDQDEI® HN
lolQ SOQDP D DIDP DVQGED KHEHGUR  IKWDo@UWE) YH ND\ CDNDUD oRN L\ L ElU
UHNG@H EHROIP WL RD:DQ W GXUXP QU lolQ ROVO EIlU HVGHNIN SD\ @@
EQDN® DVO P DO MBI SOQDCDQ GXXP D J| W KHVDSDQP DVO E\oH YH
P DO HVBLEH | DUN GR:-X\ RWD CHGHQBIUQIQ DUV DVOI HHP HNIMAU



0 DO HAWYH % WH. RQARO

780 YCH H-MP P DOH®IL \@E@N [IQDQVDO SDQDP D DUDP MDD
SURIWDP QU \BVDUP \D GD RQD\ DUDP DMQXAD . DP X &KD® . DQXQX JHUH:L
GR-XA@Q WP 1Q oDGP DOV D @G EBNDMBENSGUQGEH % \oH YH 30Q
0+GW+QQ 0 DA WDSRODEOD \@N YH DU DG H-MP HMQIN
WSRO JHBFHN \ @olQ \ DS@Q E+ \oH KHVDSOP DDA YH « WX | GHWP
MMG:IQGH NRQARCHA® HNMAU

7DVDUP DIDP DVQGED P DO HWYH Es \H \BNEL SURIWDP QL) SOQED
EHOMBIQ NMBIH EGNDMDUE WH E\WwHGH \HJ DDQ SDUDVDO | GHQH:ICH
NIXQEXHQ NRQWRO HAPHWMG YH EwH NDABWD oHoHYHVIQEH
\DS@ DNBGY %X [ GPH SDUDVDO Es\ » NONBU DoMOEDQ KHEGHOIHQ YH
X IXODQ SOQDUD NDW@MVEP D RDQD-OVD-0P DN\ @IolQCH X\ IXODQ
SRILP @ GHD O KDNNOGD EOL VD-OPDNU YH \@ VRXQED E-\aH
\IP 1QBUQIQ JHOHNBIIP H GXUXP XQX J| VWMUP HGH NX@Q@® DNIGD 0 XKDVHEH
0 « G ®++ TIGHQ HCH HAGKR EIOIBGA®I \ « Y WEBRQ D@\ <0 D@ DD @GN\ D D
\ @N KDUJDP D YH EGNDVNRQAR® | GHQHN DN @GD \ D GD GR+DEIGFHN HN
b t e gereksiniminde erken uyarOEIOIBU YHP HNMAU ' | GHP VHONRQURGUQ
\ DQOVAD « WA | GHWP [Q \BBELIB! H-IMP \WUBLL\ D GD \RSOP H:\MP | GHQHNBIL
KDNNDGD 0 XKDVHEH * HQHO 0 « G ®++ 0GHQ EIOL DAIDIDN DQ@N P DY HW
NRQAR® GH \ DSADEI® HNMAU

Maliyet ve b t e kontrollerL NDSVDP @D H:-MP E\WHVQQ YH

\IKP IQBUQ  EDIDRQD) GH-H®BIQAW® HMQGH ( ~MP %UP L YH 0 XKDVHEH
* HQH®D » G ®++ H1J» G P ® RDUDN oDGP DNECD

$NWYIWA H' D\ D@D DO HWD XKDVHEHVLG MMP L

* HoHN P DO HMBIUH X@UP D JHIH\WMQP L LIBI NX@QIDQ DNV H GD\ DO
PDOHW PXKDWHEHML $' 00 VMMPL H-MPIQ GR-UXAQ YH RDO
P DO HVBUQLJ| WMP HMLYH 52, 0 RGHDX\ JXOP DMOQED | We WHCHIM D=0\ DQ
IGABP HBID  SDIDVD@IMED DD GOVDO EIU YHIL RDWDN NX@Q® DVO
QHGEHQ\ Gl oDdIP DGD D\ WD HBI DAP O\



0 DOHW P XKDVHERML H\RQRPIN SHURWP DQWO | ©HQ P XKDVHEH
WEMQQ JHEMG HVL DP DFOO GR-XADQ YH GRD\ @ P DO HW XQUXUDIED
PH D JHD \H®BLL YH 1010 RGNDUWD. U Q YH KI] P HWWWBIL EDNP @EDQ
EHQBIQP FMQLYH \BNS HA® HVIQ VD:=@\ DQ EIUKHVDS YH ND\ V& | HQQU
\ @D 5 REIQ &RRSHU \BUIDIQGEDQ JHBWMIBR $' 00 VIMMP L WVH GDKD oRN
«UHP YH YHUP GIN DW@&OVD:-OP DN [olQ ElUP P DRH®BUQ G G U® HWL YH
retim s recindeki faaliyetlerin ger ek maliyetinin hesaplanDEI® HVL.DP DFO®
X\ IXOQDQ EIUMMMP QU

* e Q3] V. $' 009L 3EU| We WQ ND QDNDUD |DDD VL
P DO HWQHVCHBIL P DO WO E@DUD YH DN EDIDUD | @« GBI KDNNGQGED
IIQDQVDOYH 1IQDQVDOR® D\ DQ YHUBL HOH HEHQ YH EXQDUD WiGA HHN EIOL
KDIH d Q UWUHQ EIU EIOL VMMP L RDUDN \BIQ® @P DNBEGY ' R:DQ
V DJWS$ 00 GRX UQ EOM YHPHN «]HH WDMN EIOIBU
VD=O\DQ YH E|\GFH \| GHP IQ GR+X NDUDUWDU DO DV0 NROD\ GUMIDQ EIU
VWAMP QU

ADMM'de temel ama , DCD J| UHY®GUL\ HUCH J HMLNHQ J HOHNBIUIMABIQ
DNIM\MBQ \RSOP PDOHWH XOUPDN® $' 00QQ JHHO « UP
JIGHBUQQ \DSAO PDOHBIUR RIIXP XQD QHGHQ RODQ RDI\@U P DOHW
NRQUR® YH \| Q-MP L P DO HWQHVCHBLL NDUDU D® D Ve UHAL NRQXOUED EIOL
VD:=@P DNBGD) * « Q3 ] \Y} H J| WH Es \oHBUQ DNWYIWWMBIU Dod@EDQ
G H®BP MH RDQDN VD:=-O\DQ $' 00 PDOHBUQ GU-UEHL YH
* Y QKI P HABVDUE O NRQARO IIQDQVDORDQ YH R® D\ DQ EDUDUDD) | © P+ YH
Kl P HWIGGP YH SO DUDP D VWDMUBUIQQ JHIMAE HVIGH RDQDN VD=O\ DUDN
| We VBUQHQ| GHP @ HQJ+ 0® P DO HW | QHIP LDUDFCKD@H JHE HNIMAU

Bu sisteme g re, nce aktiviteler, sonra bu aktivitelerin maliyeti
belirlenmektedir. Maliyetler r nlere 2sebep olan fakt re g re® y NBIP HNWM
70000 YH KDUDP D \HICH WN-HIP GN\DW DA DNEGY * « Q3 ]

\% Maliyetler r nlerin ya da hizmetlerin belirlenen aktivitelerden
\ DIDUDQP D RIDQDUD J| WH G+ DNBGY 9XCQD J| WH « U Q YH D KI] P HMD
toplam maliyeti, bunu reWHN olQ \DS@Q DNIWMWWBIQ P DOHWMH Hilw
RE DNBGD %dU- W Q\ D & Kl P HAGH NDGDUORN DNMYIW VRQXFX HBH HAMYH
P D@ HWR NDGCDUSDKDGR® DNBGY 3 HNGHP (U



)ICDQDO NXXXQUOWED YH PHMNH  EDQNDODUWED  $' 00
X\ IXOP DOWX® DP DFO | W+ VBIUQ KIGA WL KDNNQED GR:X EIOL VD:-@\ DEI® HN
G » WP \MNQREABUQD NXQ® DVO VRQXFX RUBAD o®DQ NDUWP DU
HVGHNIN NDOM YH P e G\MMUL KI] P HVBIL JIEL | We WQ UHNDEHWIs F» @ DUGDFDN
\| GHWHO YH | UeWHO GH-IP GWL X\IXOPDN | WeWQ t m birimlerinin
PDOHEWH GX\ DU Re V@O VD-OP DN P DO HVBIL (HIDIOOVEDIDN KHVDS
YHHEIQ®L VD-@P DN YH K] P HWV e« UMP L VODVOGED JHH\WM]  DADP DOUD)
o@DUEIUDN P DO HAEBVDUXIX VD=OP DN 3 HNGHP 1U

D nyada retim ve hizmet sekt rleUQGH \D\J@ RODIDN X\ IXOQDQ
$ 00 PHN EDQ\DOW lolQGH $PHINDQ +DIGHWML aQIIGMH 0 HINH|
YDQNDVO $® DQ 0 HINH  ¥DQNDVOYH $YXVMUD 0 HINH - %DQNDVO\ DQO VD
7&0 %H GH X\ IXOQP DNEGY

$' 00 6WWP Ld HOHYHVIQGH 7&0 % ( +1WP O DO HVBLL

(<P PDOHBUQQ EHRBQINAQ JeQP+]GH OR:X |UeWQ
WSOQP DVO]RURDQ \ | G-MP  G-MMN YH G:=HU GRD\ @ P DO VB J1] BP H
H-1IP 1QGH R® DOWDYH P DO HVBUQ SURIUDP @U\ D GD DNIWIW ED] @GD GH10GH
birim d zeyinde izlenmesi, maliyet bilgilerinin geUHNW(G:L DN\ H GD\ DO
P DO HW P XKDVHEHML VIMMWP IQQ \ D\ J@DGP DP DU HQIHO YHD WVRXQ
ROUWUP DNBGD) -  3KIEBYV \Y

$' 00 VIMAMP IQL X\ JXOP DN RDQ 7&0 % GRD\ @H:-MP P DO HVBIL
birim maliyetler, aktivitelerin nemi ve kontrol SOQDP D WDWYEHQR®P H
SROMD VDS\P D DNV YH MIKGDP GHQIHVL VD-@P D KDW@OD P « GDKDG
HGHEL® H NRQXOUWO)GED DYDQEMDRE DNEGY * HQHOH H-\P P DO HVBIL LolQCH
KHVDSDQPDDQ E-WHBIPHHQ YH \BNEL \DS®PDDQ RD @ H:-WP
P DO HBUQQ (<P %P IQH JHUE=L\*NQ IGIPHL $' 00 VWP L 1B

m mk n olabilmektedir.

$' 00 .H WP HOYHU ND\ @D+O %D\ FDUL KDUFDP DU 1] GIQa:L
* HQHO* 1GH®IU+ HVDERRD + HVDS\ [] BIHQ HQ | QHP QGRD\ @P DO HWKQUXLX
DA \DQ |GPH INDPAH ID®@ PHDOL YH | GHQHNBLUEHQ RAWDQ P DD
| GHP HBUGU 8 QYDQ JWXSOUWQD J| UH EHQMBICHQ RUBMP D P DDUMU 3l DQDA L



oD@P DOWED \HUDDQ i |© P IRP QWD \DBEP OO \RSOQDQ \+ UHBLBI
IMNGQAUGIHN 1OID DNIWMWWBIH A+ DNBGD ' 1-HU JHQHOJIGHBLEHQ VX
JIGH®U. EUP GHANL NoL VDL Q@D J| WH \DNOVYH HBNAN JIGH®BLL EIUP IQ
NDSOG3ODDQM P 'sine g re, telefon ve faks giderleri istatistiki bilgilere g re,
EOL WGP VMMP WGMP P DO HW EUP GHN\L P INRREIOIVD, DU \ D) GO N@QBO
NP ONPAL \MUP ICDOYH WINQIN GHVMN \BIBIS IR OLD VD MO GEAN\DW DADUDN
RUVXOQ NDWD\ @D J| WK SHYRQHOWIGP GUQQ P DO HV@ILL NiL VD @D
JJWH GxHUJIIGH®U IVH DNWIWBIUH KDUFDQDQ Ve UHBIH J| UH DG DNIGD
<D@® KDUDP DOWQGED DP RWYP DQ JIGH®IL HVDV DAP DNEGY g WHIQ
EICDOWE) DP RWYP DQ JIGHL ElUP GUR NoSOGE0 DOQDU P 'sine g re,
HEOMDDWDD YH DDo@D INQ DPRWPDQDU VWD @@D J| W

$' 00 7&0 %H IOINH \ @D X\ IXOQP D\ D EDIOP @ DQFDN
GHQHP H DUDP DMOED RG%+X 10lQ DVIVRQXo@U YH VRQIDMOED DAP D\ D
EDIOP OV 9XCD J| WH \@MDbIQ H-MP EIUP IQQ DNIWWBLL YH
EXQDUD \ » NBICHQ GRD\ ©P D@y MBU EX P D@ VB \RSOP  lolQGHNL D= QeI
7DE@® D YHUP WOW)



7$% 2  $' 00 667(00d(5d(9(6d' ( (6FD UEDHAA </1$5,$5%$6,1' $. 2$. 7OF(/ (509( 0%/ &( 7/ (52




Aktivite maliyetlerini daha ok bu aktivitelere harcanan y zde
] DP DQDU  SHYRQHO P DDU@D YH SHYRGHO VDL O HMBIAIQEHY  \« NvHN
P D@ HV2 EIU DNWWIW  oRN VD\ @D SHYWRCHTR EX DN « ] HUIQGH oDANVE@D
SHYRQHT ] DP DQOY® E+\* N EIUE| ®P+ Q@ EX DNWIWW H KDUFDA3@D \D G
oDGDQDU) P DDIOWGED DM@ ROXXQD WDWHW HW HNMAU 0 DO HVBILL
HMGBA HQ G=HU QHGHQBU #DQNDTI® JHCHOKHGHBAL « WK | CHIP 1Q \MUFKGBILL
H-MP \ADWMQGH \ D GD DNIWYIW D@D GHIGP H \ DS@Q 1 e BIMQIQ
D D® DVO\ D & i K@@ DU DVO I E| ©P » @ Q IDUNGDIP DVOYH | DUNGDIDQ
H: P GIUREG DN

7DE® D J| K\ @pUMEDO® HQ oRN DY@ J| VWMUHQ P DO H@UMIDVO @
%DOQ\D loL H-IMP GU H-MP  DUDiV@P DOWD YH G=HU DUDOM@P DOU @D GHJ M
WGP GLL \ XWAGDIONID Ve UHD H-MP BU \ XWWGBOYH \ XWIoL Q/DQve VW H: WP
IGGP G YH G HUNXUXGUOUWD YHUBR H:- P GLEU %HQJ IQ EIUGHNCH D DB D
M \ICH VIiDWOO NS \D@ YH @0 WePGWL H-MP SOQDUND
RUWXE DVO DNYMWAH GD\ DO P D@ HW P XKDVHEHWL HBP DQ LKW DF@®
NDW@P DV i DCDOL \D @D i KDAP®IWL E-WwH YH SOQ oD@P DO
DNIWYI\MBIUQGH R XGWU

$ N CD=-@P @D J| WH \ @D HQE+\ « NP DOY HW Sh
1B %DQN\D oL H= 1P SD\ 1B H-IMP IGGMY H K1 P VL SD 1B
\ XUWGBOQDQ W H-\MP LGP GUL YH SD 1B SHYRQHOWIGP GIL YH

Ee UR KI] P HVBULDNIYIWBIQEH RUEA D 0P G\

\@CED W DQDO IQGH NX@QQ I | © P YHUBLL YH ] DP DQ
WEGDDS$' 00 1B INGQAWE HH EDIOQP @ ED] O DNIYIWBLEH \ HAGHQ
G HYBP HRU \DS@P @  GHU NXUXGU@UD G ] HIBIGHQ H-IMP BIU  HQYDQMU
oD@P DOWDWYH \ | QP JHIIWWP H JIEL ED] O\ HQL DNMWIMBIU HNBIGP LW
\ @D HQ E» \ « N KDUFDP D 1B %DQN\D oL H=1\P 1B H: P
WG H KI] P HVBL SD 1B\ XWGDHO @DQe W H-\P  LO®P GUL YH
SD 1B SHYRGHO WGP G YH EsUR KI P HV@IL DNWYIWBUCQCH
ROGP XOWU

\ @CD HQ \ « \vHN P DO VU 1B ¥DQND oL H- WP GU

Bl H-\P  LOGMY H KL P VB SD 1B\ XWWGDONID Ve UHDH: WP



SIRIWP OO YH B \XW GHO ODQe W H-MP  DNIMWVBIUIQCH
JHOHNBUP LW

\ @D HQ \ « N\vHN P D@ HW 1B %DOQ\D loL H- 1M BU
1B \ XWGHO Q/DQve VW H: WP 1B \ XWGDHONID o UHD H- WP
SUIRIWDP OUOYH LB EDQNDOU 7 %8/ YH G HUNXUXGUOUD YHUBIQ H=- P YH

Bl H- WP LGGMY H KL P VI DNIYMWMBIUCH RE XUWWU

6 RQXo RDUDN \ @0CD DN P DO B | QFHNL\ @ J| WH
DU @ \ @D D D@ @& \@DED WMH KHPHQ KHPHQ D@D
ND® O\ YH \@UEEDN. DV@  \ HQL DNIWIMBUQ HNBIQP HVL
SHYRCHO « FUMVBIUCGHNL D@  \ DNOV HBNAN VX VDUL D@@ D DVO JIEL
CHGHQBLEHQND. CONDCP DNIUGDY

(WP EUPIQQ \@@N \RSOP P DOH®UQ J| WP HN lQ GR:XAQ
KDUFDP DOUWD GRD\ @ P DO HEIL J| VMIHQ $' 00 VRXoOUD® \RSOQP DVO
JHH\P HNMAU % \oH Es \ « NONBUQGH GRD\ @ P DO VB loHHQ | W+ \@L®
NDUIADINV@P D \ DS@FD-O] DP DQ IVH EX \RSOP @ GR+XEQ P DO H\@ri i eren
H-MP Es \WHVLIB!H \RSOQP DVOX\ JXQ RDFDN@

7DE®R  H \RSOP KDWDP DDU Dod@EQ $' 00 YH GR:LXAQ
KDUFDP DOUJ | VWMUE LW

7$% 2 </1$5,$5$6,1' $' 2658 $1 9( ' 2/$</, (6D
+$58&$0 $/ $5,

7DEG\D J| WH H:-\MP KDUFDP DOWWD $' 00 P DO VL HNBIQE: 1IQGH

\ @KDUFDP DOWOGD \ DNDUG! ELU D& \ @KDWDP DDUOGD
DU KDUFDP DODUED DU KDUFDP DOWEED IWH

DY@ ROFON@ ' RD\ @P DO HWBULI | WMIHQ $' 00 P D@ HVBIL JHCHOKDUFDP D

\RSOP OlolQCH RUBOP D GR-XEQ KDWDP DOU IVH SD\D \IXIS

R® XawWuU



6 RQXo RDUDN [ E| ®P GH HBI DADQ YH | W+ WHOEDIDU®D XOUP DAD
| GHP @\ HLRDQ H-\MP  SURIUDP @D 7 &0 98EH oHIMEIN YH SDUDVDCE \ « NONBU
DoM@EDQ JHQAU ROCONDU VXQP DNEGD ( +IWP Es \0HVL EX DDQD DNBEDQ
ND\CDNDUD Ee\eN®++Q WDHWHEHNM $' 00 YHUPW IWH E WQWHO
P DO HBIH XOUP DA | GHP @ ElU YHUIL ND\ QD=0 RP DN +HU QH NDADU
P HYFXWGXXP D H-MP P DO HBUQQ KHVDSOQP DVQGED \RSOP P DO WU
\ HUICH VDGHH GR:+XGDQ P D@ HVBIU NX@QDD & \ DS@MQ P DO HANRQARDAL
PDOHWYH Es\0H LOINMQL Je oBIQAUHHN \ DSGDRY 99X QHGHQB! H:-IWP H
DNBAEDQ ND\ QONDUED Ee \ ¢ N®O+e  Es \oHBU P DO HAKHVDSOP D YHUW \RSOP D
DoMO@EDQ KHP 52, 0 RGHDRX\ JXOP D JHH\bHBILVD-OQP & KHP GH 0 RGHO
NDSVDP @GD P DO HAWYHUBUIQQ YH LM VD= QQDQ IGLUBP HBUQ J| WWMUE HVIQGH
GHVDOYHILROUDN NX@QDFONS' 0 0 VMAWP L\BQOED G\@y



% ud &e%g/ hO
<gl7(0

' +Q D oHIME + GHBAEH YH IDING VHNWUBAEH P DO HW HWMEBEHQ
|@Pe GHHBQEWPH DIDPDVO YH | @ P DWDFO RDIDN NX@QMDQ 52,
ORHIJQ 7&09%H XJIXOHQGIQ DDAV DN «]HH oDGP DOU
\ DS@® GV

YDQNDIED \ » W WOR? WHDP ZHDYHU7HP HO ] H" H-I\MP SURJDP @D
52, ORGHIMIQ WPDO KHHGGE:L YHUBU  oHoHYHVIQEH
GH-HBIQAUP HMQGEHQ RAUDQ 352, 0 RGHR $QNHW YH H:=MP \ | GMAGUQQ
ROI Modelinin Banka'da X\ JXOQDEIQEICH IMINQ J| U GOUQ RS\ D o®DUDFDN
GH-HBIQALP HBLEHQ ROUDQ 3( <IWP  <| QHWAGIL $ QNHWY ROUDN INL D\ IDDQNHW
X IXOP O\

%X E| ®P GH KHUINLoD@P D lolQ DUDIV@P D JIKEXQD YHUW\RSOP DN 1olQ

NX@QEDQ DNHBUQ JHTMAB HMQH YH YHUBUQ DQD@ IQH LOING EIOIGIH \ HU
YHUBFHNAY

$UWDIVEP D* IKEX

52, 0 RGHD DQNHIIQ DDAV D JUEXQX 7&0 % dDUH 0 HINH L YH
UXEHRLEH ZHE VD IDVOEXG(QDQ \ D GD KD @DQDFDN RDQ  @DUH 0 HUNH| L
%WUP LIBI  uXEHGH oHIMRXQYDQDWEA g rev yapan ve @Dreamweaver Temel
"e]lH (P 3WRIWP OCDNDMDQ  %DQND P HQUXEX RUMUP DNBIGD)

\@ lolQcH JHQHO DP Do©@ H:IMP GAEHQ EIOIVD DU H-IMP GLL
NDSVDP @D G JHQBIGHQ ' WDPZHDYHU 7HPHO' «]H  (+MP 3WRIWP O
oDGP DQD \* YUWET +» VADAD JHHHNBUHQ ElU SIRIDP RGX+X YH 52,
0 RGHEH | WHN RDEIBFHN | ] HANBU\BI@E OlolQ VHoI® KWW 3WRIWDP @ 52,
0 RGHD VRQXoOW0 J| WMP HGH | WHN DA DV CQHGHQBIL  \WNQRBMW H
D\ DORGX+X 1olQ GKD QGHWYH | @+ BEIM KHGH G RE DVO \ e ksek d zeyde



IGH X\ IX@P D EHNBIGP HML NAD G QHP GH R® DVD EIBI X] XQG QHP GH | W+ WHO
JHIP HH NDMO VD=O\DFDN REDVO  NUIVHO I0IGUR | We WHO VRQXo@U
GR=XWP DVO NDWEP FEDUGDHIAQ)ED Z HE VD I DVONX@QE@MUEID GD 1D\ GD VXQDFDN
REDVW IDIN® %UP GAGH YH UXEHBAGH ZHE VDD \BVDUP O \ DSDEIBIRQ
HBP DQDUD\ DUIDEDFDN R® DV | W i G U

$Q\HWM \ DQOV YHHQBIUQ %UUP GUH J|WH &+@ 0O NiL %milP
7HNQRRBRABUL * HQHOO + G B+ NUL@QVDQ . D\ ONDUD* HQHOO « G ®++ YH
EIUHUNUIL IVH $UDOVP D YDQNDF@N YH ) 1IQDQVDO. XIXOUOU ' @ alNGU diol.
" | ]G YH 6 RA DOIGU * HQHOO « G ®ONBIL 7HW . XXX %DINDQBO 1B
$ADPD WXUD ' HAQ (YXXP GPIWJ gPIW. DIVHL YH 0 HMQ U XEHBIL
oDADQDUEOIOHP HNMAU %HQ HUGHNG@H DUDOVP D JWEuUnun unvanlara g re
Q@O0 D UPEGH J|WH =@ D SDIDEO RN WN\JIN YH EmiP
WNCREABLL 1BI 1010 XQYDQDUED oDGDQDUE) \ DQO VD X] P DQ \ DR F&O
X| P DQ YH P HP XUJ [ELICDUXQYDQDUEDN_oD@DQDLEIoHP HNMAU

$WDIVEP D JXEXQX  1.NDAD T HINN RO DN« ] HH
\RSOP NIIL ROUGMUP XOWU . DEP FiDd) \Di DID@O 16l DIDVMOED
GH:1GP HNM RS \ Dl RMBOP DVO - U

$WIN@P D JIXEXQED  NOL@OH \WNQN @Q/H YH \ « N\VHNRNXO
NUL QVDQY YH  NOL\« \VHN ODQV YH GRNRWD H: WP
G HIQEHAU 9XQD J| ULH DDV DAD KHUH-MP G JH IQQ JWXEX EIUEILCH
\DND G ] H GH\WMP VICHWALI | U @ HNMAU

7&0 % (+\MP %UP IQCH 52, 0 RCHINQ X\ JXOQEIRM® L NRQXVXQED
JJUG DPDN DPDFO® H-MP \| GMAGUCH X\ IXODQ (=M \| QGHAGIL
DQNHMZIQ DUDIVEP D JUKEXQX IVH (=M %dUP IQGH oD@IDQ H-IMP \ | QHMFBLL
YH H-\\P  X] P DQDUOGEDQ ROUDQ  NIL RSUWUP DNBGDY 9XQDUEDQ  NIL
@DQ. D\ @ONDU* HHD + G ¥ YH 3 HYRCHO® HIMUP H YH <HWIWP HO « G U
RDDN %UP \|QGHWABGIL. NOLO-GU<DBPFMOG]HIQEH RIB G H
\| GFMFL JHUNDDQ  NULIVH ( WP 8] P DQBWY



9HUL7RS@P D $ o@D

52, 0 RGHD X\IXOP DV olQ ¥ WDP ZHDYHU 7THPHO' «]H  ( +IWP
3WRIWP OO NDWDQ “DQND P HQUXSOWD SURIWDP GDQ KHPHQ VRQWD YH
SIRIWP @Q EIUD\ VRQD R® DN « ] HUH INL D\ LDDQNHWX IXOQP GV (N YH
(N

$\UBD (+MP \| QG-MAGIUCH YH X] P DQDUOD X\ IXOP DN «JHH 52,
0 RGHIQQ 7&0 % H-MP SWRIWDP OUWED X\ IXOLEIRGIQ | OHQ INGQAL ElU
DQNHWEDKD X\ IXOQP G\ (N

52, 0 RGHDS QNHW

52, 0RGHD DQNHW WP HOH -DFN 3KI@sV \BD@QGEDQ JHIWIBR
P DO HAHWM@IN \ | QMP LYH HWM_] LQALL RGMUDEL® HN lolQ ElU| GFHNLDIDP DQ
GzHUL o ] HICH NXUK@X=X WSNL | ~UHQP H X\JX@ma, rg tsel etki ve ROI
RDIDN EHI DIDPDO® GHHOQEWPH \|QMPL RDQ 352, O0RGHD
X\ IXOP DOWGEDQ - 3KI@sV \ DIDUDQUDN RGUMMUX® XO\WU 0 RGHID
JHHNWMGE:L GHNOH SIRIDP @ | +WBHQPH KHGHGLW X\ JXOP D DOQDWD YH
rg tsel etki ile ilgiQ VRXOUEX SURIWDP D | ] HORDUDN JHIWAP 11  EXQXQD
EILANM | We WHOHW. YH 52, DIDP DVOVRX@WDoIQ - DAN 3 KIABVIQ 3/ IGHEL
* HIMWP H 3WRIWP O DQNHWRXXOWD -  3KIASV V  70), TCMB'ye
X\ DUDQDEI@IL | @ GH NX@Q®P G\ d DGP DQI B WQ QGH ' IHGHUFN 6 \RHO
YH - HIRHQ %4HP DY » WP VHNWUY GBIAGD 9 DKuL<DiDP O. RXP D) RX olQ
X IXOA303. RXP DFO/ IGHAN 3WRIWDP O DNHWWRXOWD 6\RHOYH %4HP DQ

YH /\QQ 6FKPIGAR 3/ IGHAN 3WRIWP O olQ \DS@Q 52, 0 RGHD
oD@P DVO 6 FKP IGN GHVAMNBA IFLRDUDN NX@Q® OV

%X |©OHNM \HU DOQ PDEGHAUQ GO YH DQDM® EDNP @oDQ
DQDUAEIRG L YH 7&0% IQ X\ IXQE=XQX \WMVSIW HRHN 1lQ X P DQ
J| W GOUICH EDGYXUX® XOWU (=P X] P DQO MBAYAMN X] P DQO oHIMRDOQDUED
oD@DQ DNDGHP IN X] P DQDUYH W GCDQEP DQOX® J| W GGILIB! | ©H:-H VRQ UHND
YHUPD [\

0 DCEHBUR VARG @O\ D GD EIUMMMED NDUDUEER @O0 | VWMUHQ J« YHQILON
DDA L 90 \Y; . DIDVDU \Y; DQ\HWH \ HUDDQ | DUNGVRIX



\ DS GRDVO VDGHFH WSNL | +BHQPH X\JIXOPD YH | Ue WHO HM
DUDP DOUWOGEDNL JIXS VRXOUID X\ IXOQP GV 96X NDWVD @) \« \vHN - H
\DND RE DVO EX § WGEH-H®BIQALP H DADP DMOIADNL J XS VRXOUD® B WQ
ROWDN RGXNoD J+ 0® ElUlo MG D VDKIS RGX+XQX J| VWP HNMAU

Programdan hemen sonra uygulanan anketin (Ek 2) ilk b | m ,
NOWED F@DE) SURIWDP  EH:-HQGUCH YH P HP QXQLHVBUICH \ | QHIN 3\MSNC
DIDP DVQ@ | @ P+ Q@ VD@ DQ VRXOWEDQ RAGP DNIGD 7HSNL DIDP DVOED
yer alan 12 soru i in g venlldN DQDD L NDSVDP @G KHVDSOQDQ & URGEDFK
$GKDNDWDL O U

ANGFLE| ®P  SWRIWDP (D HAQMIQ EIOL YH EHFHUBIUAH \ | QHIN 3| ~UHQP H
DIDPDVOQY) | @ P+Q \VD-O\DFDN VRXOUWEDQ RGP DNBGD g +WHQPH
DIDP DVQGD \HUDDQ VR [olQ Je YHQUIN DDA L NDSVDP @D KHVDSOQDQ
&WRGEDFK  $GKD NOWD QO QU %X EOPGH DUWD IGWB\HQ
GHHOQEWP H DIDPDOWWD GHYDP HACGS HAG HHAH-IQL NDWED Fud)
HAQ®Q EI0L YH EHFHUWBL LiH X\ JXOP D Q\ M@ HAQ® EIOL YH EHFHUBIL

kullanma s reslQ P INBUQOYH \ | QMP IQLJ| WMUHQ 3H BP  SOQ0 VRXOUWD\ HU
DO DNEGD

3UWRIWDP ADQ EIUD. VRQAD X\ IXOQDQ GHUDQNAMD (N Ve WHMICH

HGEP SOQOED \ HUDDQ 3HAQGR EIOL YH EHFHUWBIL QH NDGDU Ve UH VRQD

X IXO DINVDD" T VRXVXQD NP FAW® YH@E:L \DQIV 3 D VRQID
HvDV DAYDUDN NDUDUYHUE MY

ANCHL DONHWH \DO YH H-MP OXUXP XQD IMINQ GP RIWIIN EIOIBU
\DQOED | We WHO HMQQ SDUDVDO GHH®BWH G Q GWUY @ FMQGH NX@QDQ
$' 00 YHUBW @ LN NXXX® DVOi in gerekli olan birim ve unvan bilgileri
VRX® XOawWU

SQNHMD I E| ©P« | GFHNL DQ\NHWH VRIX@Q | +WHQP H KHEGHEUQIQ
\HQGHQ | @ P+CH YH H®BP SOQDUD GR-WXOQP DMED \ | GHINW <IQH EX
EOPG SWRWPD NOWP oW GRDO NDWP FAWED YH  IGGUQCH
P H GDQD JHBRQ GH=IGP HBUQ G | H IQL J| WMUHQ 3X\ JXOP D' DUDP DVOYHUBAL
HOH HA® WY 8\ JXOP D DUDP DVQGED \HUDDQ VR 1olQ J« YHQUIN DDA L
NDSVDP @D KHVDSODQDQ &URQGEDFK $GKD WD O B %X E| P CH



DUWD NOWPF@DEDQ |+UHQGRQ EIOL YH EHFHUBIL NX@®@QPD VNGO
X\ IXOP D\ §] RDUMIDQ YH HQIHBA HQ NRQXQULBI NRD\ GUMIDQ YH GHVIMNGBA HQ
NROXOUOEHDW HEULMMQP LW

Bir ay sonra uygulanan anketin ikinci b I m nde, programda edinilen
EIOL YH EHFHUBUR IGH DNBU® DV@EDQ GRD\ O7&0 %10 VD-O3OEHDRM L
| @ P EUP GUQGH\L JHOIP H\L J| WMUHQ 3| U WHOHWM. DUDP DMOD IWINQ
VRUXOU\ HU DB DNBGY %X DIDP DD \HUDDQ VR lolQ Je YHQUIN DDA L
NDS\VDP @GD KHVDSDQDQ&URGEDFK $GKDNDWMD Q0 U

rg tvHO NDIDQP O J| WMHQ EX YHUBU SDUDVDO GH:-HUWBIH
g QUWUYGEIMRYD EX DIDPDE GH:IOH SDUDVD@NEEDP D\ DQ 1D GDOU
E| ®P « QGH HBI DADFDN YHUBLEU - 3KIAaBV 3 3KI@sv 52,
Institute Inc., 2004). Bu b | mde parasal faydalarla IOIQNVEP FOWKP 1QBIUCH
\HU YHUP KM 7DKP IQBIH GD\ DO 7&0 % NDJ DQFO NVHO YHUP GIN DU&@O
H- WP 1Q GHIDWEDQ DAP DVOGXXP XQED HOH HAGQ P DO HABVDUXIX YH [iH
\ DQUODQ E| ®P GUQ KDQJL DNIYMWPELEH JHEP H \ DIDWB @O J| WMHQ YHUBU
HOH HAELW $\WD 7809%fH ROPA NOMD \DSDQ DQFDN
SDIDVD@OVEDP D\ DQ 1D\ GDOUGD VRXE XUWWU

52, ORGHIGH \HU DDQ SWRIWDP HMOUQQ G:HJ HMEBLGHQ
D\ W\ DMOED JHIP HQAQ \BP DP @@ H= 1P GHQ ND\ CDNDQEROYDWD @ @
EX YDUWD & NOWP F@WD VRXOQ 3H-MP SIRIWDP ®® D QOVRQXFX DO\ DQ
EDIND JHIIP ROCDNDUD® RAS RE DAE 0 VRXVX 1B GAMMNBICP i)

6RQ E| ®P RDQ 52, DIDP DMOGD \ D> @) JHULL G Q@ i RIDQDD
GHMNBP HN « ] HIH NDWEP FEUD SURIUDP @ 780 % lolQ YH NUVHOJ HIIIP GAL
DoM@EDQ I\ L EU\ D@ RS RP DAZOVRXVX GD \ | GHWP WY 0 DO HVBUQ
KHVDSOQP DVO olQ U XEH HBP DQDUWD SWRIWP  olQ KDUFDGHDUD VH DKDW
Ve UHVLYH D I1WQ D\ LENDGHDLDVe IHBIUVRX® XO\WU

$Q\NHWH  oHIM2 DIDP DDUED IDUNDbilgilere duyulan ihtiya nedeniyle
VODOP D / INHWWEL | ©HNBU M@QODP D HYHWH KD\ QVHOHQHNBIL . DUDVDU

VHOP H VRXOWDYH \ RXP \ O @ DV@D RDQDN YHUHQ Do® Xo®&X EHP VHO
VRUXOUEDQ REUDQ QWOYH QFHQ ©+ P GIUEIUDUDGD NX@QP G\v@



(+IMP <| QHAFLBUQH 8\ I XDQDQ $ QNHW

(WP \| G-MFAGIWL YH H-MP X] P DQDUED X\ IXOQDQ DQNHW - DFN
3KI@sY \BDIQEDQ JHEWIBKY YH 52, ORGHEL X\JXOPD NRQXVXQED
| Ue VBUQ DAD\ RYS RE D@0 ©OHQ | OHNMQ - 3KITBY 3 3KI@sv

3WRIW WH 52, QAMOM ,QF X\ DUDQP GV $ QNHWH \ HU
DDQ P DEGHBUD GOYH DQDWP EDNP @DQ DQDU@MEQEGHL YH 7&0 % LlQ
X IXQEXQX WVSIWHWE HN [0lQ H-I\MP  X] P DQDUD J| W GBUIGH EDGYXUKOUDN
| ©H-H VRQ UHNDYHU® 10\

X | OHN \| GHMFL J| UG GR-XEMVXQED HOH HAGKR \RSOP
SXDQDUD) GH-HBIQAWPD H\ B 7&0 % ( ~MP %UP IQQ 52, X\ IXOP DOWDIoIQ
XJIXQ HU DA RIS REPDA@O YH 52, 0 RGHD X\JXOP D JHH\bHBIUQL
J| WMUHQ  YHUBIL VD:-OP O\ VRXGDQ ROUDQ EX DQ\NHW I VR
7&0 Y H GzHU  VRX IVH (<P %UP IfH\ | GHIN| @ P GH-HWBIQALP H YH
Ee \WH VRXOUEDQ ROUP DNBGD) 96X | OHNW VRXOUD \BP DP @GD EHIQ/ INHW
| ©H-LNX@Q® G\ ( N

(+MP \| QMAGUCH X\ IXOQDQ DQNHWIOIQ \ DS@Q YH P DEGHBUQ
VARIE @O\ D & ElU WA NDUDUB @O0 J| WMUHQ Je YHQMAN DQDO L %0
V . DIDVDU \Y} VRQXFXQD J| WH & URQEDFK $ GKD NDWD &0
KHVDSOQP GV 95X NDWMDL@@ \NVHN  H \DND REDW DQNHD

g venirlik d zeylQQ\ « NVHN RGX+XQX J| VWMUP HNAMQU

9 HUIBGUQ 7RS@QP DVO

52, 0 RGHD DQ\NHW NDSVDP @D SIRIIDP  MODVGED KD} ODQDQ I
DONHW  NDWEP FOD SIRIWDP @ VRQJ» @ DUDIVE@P DFOMWDI @GDQ X\ IXOQP @
WP DP OlolQ JHL G Q@ 0 VDO GV 3UWRIWDP @Q EIUD. VRQAD X\ IXOQDQ
INQFL DQNHWIVH - SIRIWDP NDSVDP @GD \ HU DDQ SR VXQXUOLUD VADVO)ED

N H DUDOV@P DFOVBUIDIAGDQ Ell ] DW$QNDWD GO@GEDNL  OXEH 1B dDH
0 H\H L NDWP F&OD HBNARQN SRAWD \ R\ @ NDW» FOD IWH HOHQ
-G G\ $ Q\HBU D= DVOOINS HGHQ EIUKDIVW IolQGH JHLG QP+
EIUNDVD» FOUDSRUMX RGX=X [0lQ DONHWIHILG QP HP I G QHQBLEHQ EIUMBGHVL
GH JHOHW] ROX+X lolQ GH-H®BIQAWP HH DAP DP GVl 6 RQXOW  NUIGHQ



RUDQ DDAV D JIXEXQXQ EX SWRIWDP i in  zel olarak tasarlanan ROI
ORGHD X\JXOPD VRQXoOWO J| WMP HGH \HMED ROFD:0 G G Q@ GUN
DQDO GUQ\ DS@ DVGD NDUDUYHUE' LMW

(WP \|QHMAGW YH H:-MP X PDQD@D X JIXODQ DQNHW
DUD(VEP DFOVBUDI@GDQ %4UP \ | GHMAGIL YH H-MP  X] P DQDUGD CD-AEmdMmQ
VRQUD \ DN EIUKDIWW IolQGH JHULG Q@ G VD-:OQP G\ ' D-GEDQ  DQNHWHQ
VDGHFH EIVWBGHVLIHILG QP HP LW

9 HUGUQ$ QD L

* HCHORDUDN EHWP VHOEIUoD@P D RDQ 52 , 0 RGHDDQNHW KHP QFHO
KHP GH QWO DIDIM@P D VRXOUD loHP HNMAU 3WRIWDP  NDWP FAW@D
XNIXOPDQ YH JHL G GHQ DQ\HWBLCH \HU DOQ YHUBU VD DO RDUDN
NRGDQEHMEQ VRQD 6 RV DO %P GU lolQ sABMYAN 3WRIWDP O 6366
RUDP @D DNEAIDN DQDO GU \ DS GV $ QDO GLUEH VRX \ DSy g re
VDN \+ ] GH =@ YH RWBOP D JIELGHHBUKHVDSOQP G\ $ QNHWH KHUEIU
DIDP DA  IDINO® EIOIBU HAGPH JHHWMQPL 1B KD @DQDQ IDIND VRX
\DSMWEDQ GRDO VWaHH EDO EOPGUWH JeYHQUN YH W WY
X\ IXOQLE® W $\ WD DQNHWH \ HUDDQ ED] O ©@HNBIUDUDMOGDN_NRUHDM RQ
DQDO L VRKXoOUDE GHHBIQALP 1MW $ o Xo&X VRXGUIVH D\ WDEIURNEP GD
\RSOQDUDN DQDD) HA® W)

(+IWP \| QGH-MAGW DQNFMQGH IVH EHIQ/ INHW OH:ICH X\ IXQ VRXOQU
loHG=L ol YHIBUQ WP DPO 6366 RuDP @D WSO @ YH DCDQ GU
\DS@® OMY %X | OH+IQ GH Je YHQUIN DQDQL\DS@® @ 7&0 Y H YH (=P
%UP ICH\ | GHIN VRXOUED \RSOP OUEDUDVAGEDN_NRIHDM RQ KHVDSOQP GVl

6D @DU

52, ORGHD DQNHMQCH WP HO RDQ NDWPFO J| WiebuqQQ YH
\BKP IQPUQIQ EX DQNHWH JHWHN GXUXP X GR+X RODWDN \ DQUIEO NDEXO
HA® HNMAU di EDOQAED X\ IXOP DOWD GH+HBIQAUHHN SHURWP DQV 1] P H
VIVAMP 1IQQ EXGQP DP DVO ] DP DQ NI YH oD@iP DQ® HVDV DP DFD) 52,
0 RHIIQ Wi DO REDVO QHGHQAGI DDAV DD VDGHH  NDW@» FO
J| U UGUCH GD\ DAGH-H®BIQALP H WP HID@P O\V@



8\JIXOP DVOYH liH \ DO DVO\« \VHN G ] HGH RDFDN  VRQXoDLi)
KD NRD |@OGFH:L SRIWPOU GXD VVADN G QP GLEH
JHOHNBUMAGBFH:L [0lQ ]DP DQ NMBQHAEHQ\®! 52, 0 RGeline  rnek olmak
«]HH ¥ WDPZHDYHU7HPHO' «]H (=MP 3WRIWP O Wol® Wy $ Do\ D
* IXEX EDOGODO@GED GDKD | GFH GH1Q@I LI IEL. WINQREM H ED-@RDUDN GDKD
| © GEIQ KHGH®GUW RDQ EX SIRIWDP D WiH X\ JXOP DQ® \« N\VHN G ] H\GH
RDFD:=0 NID YH X] XQ § QHP GH ID\ @D VD:=O\ DFD:O IiH \ DQU® DQD \ « \vHN
G | H GH RDFD:0 VRQXoOUWOGEDQ NoWE» FADUGHIAQGED Z HE VMWML NX@@QEmUNX®
@ ID @ VD=0 DFD:-O NUIVHOIOIBUR | Ue WHOVRQXoOU GR=XUDFD-O |DUIND
%UP GAEH YH UXEHBIGH ZHE VDD \BWVDUP O \ DSDEIBRQ HOP DQDUED
\DID@AD-0 J| Wie 1B EX H-MP SWRIDP @ 52, 0RGHD VRQXoOWO
J| VWP HGH WP MQJ» F» @ QRTX+X YDU/D @ G\

3UWRIWP GDQ VRQAD RUM D o®DQ EIOL EHFHIL GOYIDQD  SHURW DQV
GH=WIINININBIL YH | We WHQI HIIIP GUQ \BP DP @@ EX H-IMP GHQ ND\ @DNDQR30
YDUD @30 blQ 52, 0RGHD NDSVDP @D \ DS@® DVO JHHNHQ 3H:-MMP IQ
HMBUQQ G HUHMEALEHQ D LiV@® DVO LieP LEX SUIRIWDP olQ\ DS DP G\l

IHIAURD SDUDVDANIED DVOED NXQMDQ \| QMP BUQ  Je YHQMJ
ROX+X NDEXCHA® Wi

(+MP \ | GRMAGUCH X\ IXOQDQ DQNHM NDWEDQ H:-IMP \ | QGHAGIL YH
H-MP X PDQDUDD %DQDYO YH (=MP  %dUPIQ ML \BQGAOmUD
GHHBIQAP HBUQIQ JHOHN GXUXP X \ DQVINE OYDUD, @ OV

6 @O@DIDU

SRIDPAD 52, ORGHIMOQ | Q| W NBW oHOHYHMQGH oHIM2
DIDP DOWED | DINOODAINDUR® X0\MU

(VP 1Q HMBUQQ G+HUHMEBLEHQ D U\EEP DVQED H-\MP | QFHWL
YH H-MP  VRQIDVOEIOL EHFHUW YH SHURWP DQV | DUNGINDUDD EHRBIP HWL [0lQ
|Q | © P®U DAP DP GV $QNHWNL 39X H:-\MP SWIRIWDP OO0 Xoud@ DvO
DP Do@DQ | We WHO VRQXoOWD DQD GJHGH VD@ DFDN EDAND  JHEIIP
RDCQONDUD\ D @D 0] ] » P BURGXXQX G e @ \ RUP XVXQX "~ VRIXVXQD YHUBIQ
3+ D@ \ DQY® & EX D\W@W\@ D lQ \ DS DVO JHIH\HQ I®P GIH



JHHN RP D30 GR-XOQP OV ' H-WIPIQ IGW®P HJIQ \D @ JHTP HAQ
NRQAROHGA® HP 111 RDQ EDIND HIMBLEHQ CH ND\ CONDCQDEIBFH:L XQUXIX GDKD
VRQDNLoD@P DDUED J| ] | @ QH DA DAY

g +UHQP H DUDP DV@GED SWRIWP | GFHVLYH VRADVOEIOL G | H GUQIQ
NDUIANEED DVO | QMAMYH VROMMX JXOP DDWD NDWD FOJ| U ieuQQ \ DQO
V@D NRQAROJWXEX NX@Q® DVOJIEL | Q | @ P ®U ] DP DQ NYAH GHGHQL G
\ e U WEP HP UMY

8\JXOPD YH | UeWHO HM. DIDP DVQGED SHURWP DQV DU@IQXD®
izlenmesi i in kKX@Q® DVOIHIHNHQ NRQIRQIWXEX \ | GHMFLJ| U GGLL CDYUDQE
J| 1 &P AGUQQ GHH®BIQAP IMLIIEL| Q| @+ P BU %DXFK®I YH 6 FKP IOV
YH EH® DDADW GHHOQAWP HIQ WNDWD ]DPDQ NYID QHGHQ G
\DS@MPDPOV® OR YH OF RQDG © @ EHOWFL JIEL NRQARO
JUKSOU) IoHHQ GHQH VHO oD@P DO \BVDUP @GEDNL | RBNDU CHGHQ\ ®
\ DS@Q DDAV DDUED X\ JXOP DO SHN oR-XQED NRQUROJWXEX oRN QDAU
RDUDN NX@Q® GV 96X QGHGHQBI X\ IXOP D YH | W« WHOHW. DIDP DVOYHUBLL
DQ\HWYH GH-H®BIQAWP H IRP OUWEDQYH HEP  SOQDUD GR-WXOQP DVAGI
HOH HAGK NDWEP FOJ| U GG YDXFK®! YH 6 FKP IGN - 3KI@sV F
3 3K@sVv \ RO\ © \D-0QP G\

' R:LXGDQ P DO HWKHVDSOP DDA P DO HAXQUXLXQXQ | | HBHICH
J] HSWRIWP VD @O H-MP SHYRCHRYH NDWP» FL® ] DP DQO GRD\ @GP D@ HW
KHVDSOP DOWOGD IVH SUIRIWDP e UMMLHVDV DAP G\

9 HUBUQ SDUDVDO GHHBIH G Q 4WUY G VL DIDP DVQED Kl P HW
sekt rlerinde | m birimi se imindeki zorluk nedeniyle NDWP» FORKP 1QBIUCH
@\ DO 7&0 % ND} DQFO NUIVHOYHUP GIN DU@&O P DO HWABMDUXIX YH $' 00
YHUBI B HOH HAGQ IIWNLIBGLBP H NXQD G\



$/7,1& %g/hO
%8/* 8/ $5 9( <2580/ $5

52, 0 RGHD NDSVDP @@ SWRIWDP  GH-HWBIQALP FMQEHQ YH H:IWP
y neMAGUQQ J| U GGUQEHQ RXIDQ oD@P DOUED HGH HAMBIQ EXOXDU YH EX
EXOXOWD IWINQ \ RXP GUKHUIN. DNHWGD@P DVOlolQ IN_ D\ lDDRAE| ©P GH HB

~ ~

DADFON®

52, 0 RGHD DQNHWH IWINGQ EXOXDU GH:=IINHQIBIU DIDVEEDNL INGU
0 RGHTH \ HUDDQ GH+H®BIQALP H DIDP DDUDNDSVDP @QGD IQFHBICHRHNW 9XCQD
JJW SRIWP JWMJIHBLL WSNL | +WHQPH X\JIXOPD | WeWHO HM
DUDP DOUGGED HGH HAGIQ VRQXo@U P DO KB YH 5 2, RIDQOXD) KHVDSOQER O
52, DuDP DVO VRQXo@WD YH SDUIDVD@MEEDP D\ DQ 1D GDOU HBI DAYDFDN
SURIUDP @ J HIWMIE HVIGH IGINQ NDVIE FQJ | U GOUICH \ HUYHUBFHNIW

(=P \ | GHMAGIUCH X\ I XOQDQ DQNHWVH \ IQH GH=LINHQBIUDUDVEOGDNL
I@INGU \WN WN GHIGNHQBIH YH \RSOP  SXDQDUD I@WNGQ VRQX0OUNDSVDP @D
H®! DAYDFDN@

52, 0 RGHRS$ QNHWOH aliNQ 96X O XDU

X EOPGH SWRILDP NOWMPF@DMEOD XJIXOPQ 52, 0RGHD
DONHMOGH  GH+LONHQBU DIDVMOEDNL 1N YH P RGHOH \ HU DOQ WMAMP DU
GHHOQAWP H DIDP DOWWD IMNQ EXOXOW \HJU YHUP W 96X YHUWBU
SRIWPD IONQ J| WMJHBU WSNL | +UHQPH X\JXOPD | We WHO HM
DIDP DO HOH HAGR VRQOOU 1B YHUBUQ SDIDVD@\@Ep DvO
P D@ MBI KHVDSOQP DVO 5 2,10 KHVDSOQP DVQEDQ RAUDQ 52, VRQXoOWD
YH SDIDVD@MNIDP D\DQ IDCDOWBD 9%XQDU DQD ]DPDQED  SXDQDP D
NDUWARLEDGD \ HUDDQ \ HALYHULWUY @ RGP DNBGD YDUNHU YDOFHG
6 FRUHFDUG - 3KI@BY 3 3KI@sV 6 FKP IGN



' H- LONHQBUS UDVADGDNL diNLGBU

" H=LONHQBIU DUIDVOIENGUQ EHWP GIQP HFVIQEH NRUHDM RQ IMBMYARKBL
NX@Q® DNEIGD  %DBO \% $QNHW  IDIND Ve BHBAEH | +WHQP H
KHGHGUQQ EDIDWROYH HAQ®GQ EIOL YH EHFHUBUD NX@QP VNGO HAQ®BR
EIOL YH EHFHUBUR [11Q JHUHNBUL YH INWN. EDUDLODoGOEDQ | GHP L SIRIWDP @
NUVHODo@GDQ YH 7&0 % olQ \ L EU\ D@ RAES RP DA3O| @HNBIL YH JHQHO
ROUDN \WMSN_DIDP DVOVRQX0OUEDUDVOQEDN_NRIHDOM RQ HBI DAP G\

3WRIWDP VADV@OED | +UHP H KHEHBUQQ GH-HBIQALE HVIQEHQ HTH
HAGR WSOP SXDQ SWILPGEQ EHU D VRQD | +WHPH KHEHEUQQ
GH-HWBIQALP MQGHQ HOH HAGIQ \RSOP SXDQ EIOL YH EHFHUBURQ NX@QP
VAGQ® RWOP D YH WBQEDW\VDSP DOWD 1B EX GHWINHQBU DUDV@GEDNL
3 HDW/RQNRUHDM RQNDWD @MUI7DE®  £H YHUP Wi
7$% 2 352*5%$0 6,5$6,1' $g065(10( +(' ()/(58352*5%$0"' $1 %b $<

6215%$ g65(10( +(' ()/ (504 ( %d* 29( % &(54 (54 . 8//$1,0 6,. /.6,
$5$6,1' $. . 25(/$6<21

*0.05d zeyinde (iki u lu), **0.01d zeyinde (iki u Iu)

3WRIDP VAV | +WHQP H KHGHBUQQ GH-HBIQALE HMQGHQ HOH
HAGR WSOP SXDQ 1B SIRIWP GDQ EIU D\ VRAD | ~UWHQPH KHEHEUQQ
GH-H®BIQAUWP HMQEHQ HGH HAGI \RSOP SXDQ DIDMOAD \ DS@Q 3 HDWRQ
NRIHDM RXQD J|WH SRIW \|QCH YH DQDP @ EIU IWN. HOH HA® WGW)
U S ( @H HAGR EX VRX0 SWRIWDP @ | ~WHP H oHbHYHVIQEH
VXQGX+X EIQL YH EHFHUBIU NRQXVXQED NDWEP FADUED J| U G®UIQQ EX EIUD @
GQP™ oRN IDO IDING J| WMP HP HMQGHQ  ND\ CDNDQP DNBGD) 96X
CHGHQB! GHHWBIQALP HAQ EHRODUIDGNDUD \WMNDUHA® HVLI HIHNP HNMAU

( AQGR EOL YH EHFHUWBUQ NX@QP VNGO YH SIRIWDP  VADVMOGED
| +BHPH KHGHOUQQ GH-HWBIQAUP MQGHQ HOH HAGR \RSOP  SXDQ
DUDVM@EDNL NRUHDM RXQD J| WH DQDP @ EU IWIN. EXGQDP DP @GV %dOL YH
EHFHUBUQ NX@QP VNG OYH SUIRIUDP GDQ EIUD. VRQWD | +WHQP H KHGHBUQQ



GH-HBIQALP MQGHQ HOH HAGIQ \RSOP  SXDQ DUDMEGEDN. NRIHDM RQD J| WH
IVH EHNBICHQ GHN@H SR] WY YH DQDP @EIUIGN_ HOH HA® oW U S
oHNBIQA:L JIEL EX VRQX0 52, 0 RGHIQIQ ElU JHH:-L RDUDN HAQ®GRQ EIOL YH
EHFHUGBUQ SIRIWDP VAV GH:1O HVDV RDUWDN 1iiH X\ JIX@P D NDSVDP @D
SURIUDP GDQVRADNLEIUD Ve UMMQFH NX@QIDE @1 | WMUP HNIMAU

(QQEGQ EOL YH EHFHUBUD \MSNL DIDP DVQGDNL 3l0IQ JHUHNBIL
Do@EQ | GHPL YH HEP  SOQD NDSVDP @GDNL 3N EDUDUD DoMOEQ
| HP LQQ RUNOP D YH VBQEDWWVDSP DOWD YH EX GH-ONHQBIU DUDVAQGEDNL
NRHDMRQ 7DE®  £H YHUP I0W 96X IN. GHIGNHQ DUDV@GDNL 3 HDWRQ
NRUHDM RQ NDWDL @D J| W SR IW YH DQDP @ EU IIN. HGH HA® 10w
(r = .51 p<.01). Elde edilen bu sonu , bu bilgi ve beceri gereksiniminin
NDWD FQ@ \ « U \MH:L LGU Do®@EDQ JHHND RBX+X  WlQ \BQ® @D \ HU
Da30 GRD\AOD® EX EOL YH EHFHUBIL NX@QE3 @D EDIDUD VD-OP DM
EHNBIQA:L\ | @ QGH EIOL YHP HNMAU 9XUDGDQ SURIUDP D NDWDQDUED E» \ « N
ElU NP @ WeUeH ZHE VDD \BVDUP O 1B 101D ElU VRXP GO=X \ HUCH
JHWHFHNBLL DQDUAD DNBGD) 96X IMINQQ 7&0 % Do®@@EDQ | GHP L IWNL
EDODWD olQ WlQ JHHNBUCH YH SIRIWDP KHEHGUWH X\ JXQ NDWEP Fu
VHOI® HVLIHUANM QL | VWMUP FMAU

7$% 2 %d* 09( % &(5d (54 @id * (5(./(509( A7(. o%Bu$5,$d,6,1' $1
91(00$5$6,1' $. 8. 25(/$6<21

**0.01 d zeyinde (iki u lu)

52, DIDP DV SWRIWP @ 37&0 % DoMOEDQ X\JIXQ EU \ Db
RE DVO YH SNUIMVHOJHTIP [olQ L\ L EWU\ D@ R® DVO YH JHCHORDIUDN WSNL
DuDP DVO P DAGHBUQIQ RMBOP D YH \AWBQEDWWVDSP DO YH EX GH:LINHQBU
DUDMOEDNL_3 HDWRQ NRIHOM RQNDWD @MUU7DER M YHUP WMWY



T$U 2 7&0%9( . AdB(/ * (/D ad xo%d <$7,5,02/0%$6,8( 7(3. o
$U$0%$6,257$/ $0%6,$5%6,1"' $. 8. 25(/$6<21

**0.01d zeyinde (iki u lu)

3WRIWP @ 37&0 % DoMOEDQ X\ JIXQ HU\D@P» R® DWW YH 3NUIVHO
JHIIP lQ )\ LEU\D@P Re DVO DIDMGED EHNBIQE:LJIEL ROP X YH DQDP @
EIUI@IN_HCH HA® oW U S ( @HHAGREX VRQX0 NUVHQIHIIP YH
YHIP @IN DW@O D=0\ DQ EIU H-MP  SURIWDP @@ QKDL RDIWDN | We WolQ CGH
R BU\D@P» ROFD:-O NDWP» FAE) NUIVHOJHMIP VD-@\ DUDN 7&0 %4CH
\ HWIP (1 LQVDQ ND QD= ORGUNMXOFD-@EDQ YH HAQ®GIQ EIOIBI®! 101D FIU IQ
y U WOFHN RP DVOQGEDQ ND\ CONDQP GV

7HSNL DUDP DVORWBOP DVOIB! SURIUDP @ 3NUIIVHOIHMIP Do®@GEDQ I\ L
EU\D@P> ReDW DIMOED DQDP @ EU IN. HOH HAGP HP MW 7HSNL
RUDOP DVO 1B SIRIWDP @ 37&0 % Do®@EDQ X\JXQ EU \D@P» ReDVWO
DUIMOED IVH RGP & YH DQDP @ELUIMN. HOH HA® W U S (@H
HAGR EX IN. NDWP FAE) X\ JXOP D \ DSP DADQ | GFH SURIWDP D IWINQ
PHP QXQLHELL [B WIH X\ IXOGHEQ VRAD | We WDoMOEQ L L EU \ D@
ROX=X NRQXVXQED J| U GBUQQ D QOSDIDBIOH ROXXQX J| WP HNMAU 96X
VRQXoOUNDWER FAL®) SURI UDP D IaNNQ JHQHCEH-HQGUIQ GHVMNBP HNMAU

SWRIWP * | WML HBAL

hooQFe E/OPCH 52, 0RGHmGH \HU DB DVO JHH\HQ \HAL YHUL
WU QEHQ EIUMQQ SIRIUDP OmQAEQ) | VWM HBIURGX: X EHIMP IGW 5 2, 0 RGHD
1B GH-H®BIQAWGBI SIRIWDP - %DQN\D oDAGDQDUIID Z HE VD 1D \BVDU OKDNNDICD
EIOL YH EHFHUL ND] DQGDP DN DP DFO@ oD& YH oD&
\BUKGUL DIDVA@ED INL JIXS KDAGH X\ JIXOQDQ 3 WHDP ZHDYHU 7THP HO' ] H\

(=P 3UWRIWDP O

3WRIWDP @ KHEH NVBM. P HYFXWGXWXXP GD ZHE VD IDVORDQ \D &
KD @DQP DVODP Do@QDQ oHIMBYALP GAEH oD@DQ  %DQN\D P HQUXEXGXU



3WRIWP Kl P D@ O RO\ @3$ VBN [P DMIGDQ WP [Q HA® 1Y)

Her bir grup i in 16 saatlik (3 g n s reli) d zenlenen programda 28
NDW» FOoIQ\RSOP | +UWHQP HVDDW 3/ + R® XO\MU

%X SIRIWDP @ WSOP PDOHW G:HU EU GHA® H-MP \D@d O

<7/ \@ \XWIoL H-MP B \WHMQQ YD GHQN

JHE HNMAU . 0L EDGOWRSOP P DO HWVBU [IVH \ DNDUAN <7/ QU (WP

%dUP 1QGH \ @D DIVMOED VDGHH GR-UXGDQ P DO VL [oHUHQ

RUBOP D NULEDIOP DD HM <7/ J| WH SRIWDP D GR-XEAQ YH GRD\ ©
P D@ HVBIULIoHUHQ NIGLEDAGCP DO HWEDKD G (e NG | H GHAU

7HSNL$ uDP DV36 RQXo@UWD

7HSNL 52, 0 RGHIIOQ X\ JIXOQP DMOGED I DIDP DAY * HCHO RDUDN
SIRIWP @ RUDQ] DM RQX H-WP \| QMP L H-MP RUDP O | <UWP HBP DQO
P DWW DO KHGH NMBI YH | +UHQ®GIQ EIOL YH EHFHUBIUR | QHP IQH IOINQ YHUBAL
YH X\JXOP D R3S RP D DFD-@D INQ NDWP FOQHBUQ. HeP SO
g stermektedir (Burkett, 2004c; J. Phillips, 1998b, 2003; P.Phillips, 2002).

. D@EP F@@ SIRIWPD IWNQ EHIQ / INHWMBL | ©HN « ] HIQEHQ
CH-H®BIQAP HBUQIQ KHUELUP DAEH lolQ RWBOP DDen y ksek puandan en
G e NSXDQDJ| H7DE®R  TM\LJIELVODOQP G\

7$9% 2 7(3. 030$0$6," (6. (1/(509( 257$/ $0$/ $5,




7HSNL DIDP DVQGD HOH HAGI YHUBIURQ JHHORWBOP DVO [
RGXNoD \« NVHNW . D@D FADUE) \WSNBUQIQ HQ ROP & RGX+X  XQUXUDU

VAIDVOO | ~UWP HBP DQOD EDIDDO [ EDUNDODWID \BYW\ H HWF H
r H-MP VRXP QVX (Bl IOMAIP [ \HQL EIOL YH EHFHUWGBU
| +BHPH T JHQHO RDIDN SWRIWDP @ EDID@®O [ YH
P DM DUQ HMQ RDIDN NX@Q® DVO [ QD %X VRQXoOU SIRIWDP @

KD oRN | +WHP H RO DodOEDQ EDIDWM@O J| WMP HNMAU * HQHO
RUMDOP DADQ GOKD G U*N G]HGH JHOHNBUHQ NRQXOU KHGH NVBIQQ
XNIXQX T H-MP RWIPO [ H-MP \| QMPL [ YH
i erik (T W %X VRQXo@U 52, DIDP DV & DP Do@A3O GtHNGH
7&0 YCH H-\P 1Q I\ IBUMUAE HVLDo®@EDQ | GHP QVRQX0@UYHP HNIMAU ' DKD
VRQD JHOEWIBFHN SIRIWDP QWD \ | QMP YH IoHUEIQQ X\ IXOP DD \ | GHIN
KD @DQP DV KHEH NMVBA H X\ JXQ NDWIEP FaLd) \VHol® HMIQGH YH RuP @
A (BUMAB HVIQEH EX VRQX0OQUEHD®A IFLRDEID)

. D@P F@WD VRXOQ WSN. DIDP DVOP DEGHBUQGH \ HUDDQ | +UWHWP

HBP DQO GRLDQP P DIMYDO H-MP  RUIP OJIEL NRQXOUD 101D EIUVRXQ R3S
RP D3O VRXVXD NDWEP FO3+D @ NOWD FOIVH 3( YHW
FHYDEO YHP LW 9HDWPRQ WVXQDU DIMVQGED RWIP
KDYDOQGEDP V@ \ WMy R® DVO SURMINVA RQ AKD] @@ HMQ oD@P DP DVO
YH @@ J» F @ Q] D @GO \BKW \ D GD SHEH D\ GODW DVQ@ \ Hy] Re DVO
EXQDU lolQ KHCH D\ GIDW D EXGQP DP DVO EIOIVD DD YH P RXVHIDUED
NRQARO HAG HP HML  H=\MP  1olQ JHUIND HN SWRIWDP Ol EIOIVD DUDWD
\« NBIQP HP I R DVO IQMICHWED:-OQE&OEXACP DP DVO HBNAIN NFMQIBUQQ
SIRIWP KP@O\ DYDIOW DVO P DUNHU WP 1Q HA® HP KWL JIEL JHQHOH H=IWP
RUDP @D GRQDQ® YH P DOHP H H\ | GHIN VRIXQDURE XUWU %D ONDVER» F@U
\BADI@GEDQ Ve BHAQ \ W] R® DVO G EU VRXQ RDUDN VXQX® XO\WU $P Do
HMD H-IMP L VXQP DN IVH GDKD VRQD G ] HQBIGHFHN SIRIWDP OUED NP FO
J| U GO GR- XAMVXQED G ] HQBP HBIH \ D CD L\ LOUWP HBIH JIGG HVHIMEEL

DUEDAFDN®Y

7HSNL DUDP DMOED HOH HAGR SHEP SO YHUBIL SWRIWDP &D
HAQGR EIOL YH EHFHUBUQ X\ JXOP DD JHolWP HVL \D G WiH WDQUHWL
NRQXVXQED NP FADUED QA HIL J| VWWUP HNW YH NIGIVHOKHGH  NXUP DDUE0



\VD:-OP DNEGD . D@P FAUD VRXOQ VRXOUYH EXQDUD \ DQAMWD7DE®R M
YHUP MY . DA FADE) EHR®GEANBIL H OGP SOQO@® JHOHNBIP H GXUXP X
X\ IXOP D DIDP DVIQGED GHHBIQAU® WY

78962  (</(0 3/$1,' (64 (1/(509( 6218d/$5,

(\®&P 300 6 RQXo@U
A\ NX@QIDEIMUQWINM RE DVO RUDOP D
@\WN_EDUDEDo®MDdan  nemi RUDDP D

layiinde—  NiL

15g ni inde— NiL

Uygulamaya ge irilme s resi 3ayiinde— NiL

6ayiinde— NiL

8\JXOP DR® D\ DFDN—  NuL

7DPDP G- NiL

8\ JXOP D\ D DNBUDFONP INRD |B y kbirb I m — NiL

Belirlibirb | m — NiL

d DADQDUD YH G+ HUNDEIP FODUD INEL® L - NIdL
Uygulamaya ge irme y ntemleri |. WIVH®D@P DVRQOOUWOXQP D—-  NiL

<| GHWAGLSI DAIDFDN RUBN NDUIDUDU- NIl
5DSRMD KD @D\ G G HUoDGIDQDUD SDy @GP D—  NiiL
" FHU-  NdL

%HIQ / INHWWEL | ©HN RDQ HAQGQ EIOL YH EHFHUBLL 3l0WM
NX@QDEM) QWINM R3S R DA3O PDAEHMQQ RINOP DVO (]
37DPDPHQ NDWDRXP " YH 3 D@RXP © FHYDSOWD DUIDVAOCED
JHOHNBUP LMY 95X VRQXo NDWEP FAiDd) SWIRIWDP D HAQGR EIOL YH
EHFHUBL®B! 1010 EIUIGL GR-XADQ \ » W WYNBUQL\ D GD EX NRQXGD YHUBFHN ElU
VRUKP GIG=X \ HUCH J HWHEIBFHNBUQLJ | VAMUP HNWGU

<ICH EHIQ/ INHWWISBL | ©HN RDQ HAQGQ EIQL YH EHFHUBIO 30N
EDUDUD DoM@EDQ | HP L P DAGHMQQ RUBOP DVO RIS 3gQ@PQ ~ WH
3, DIV @ " VHOHGHNBUL DIDV@GED JHOHNBUP LMW 96X VRQXFD J| WH
HAQ®GR EOIBGU EX WL \«U\WQ NDWP FM@® EDIDEm@0 | GHP @ RIDQED
HM®BA HEIGFHN EX NRQXED J | UHY DOFDNDUDIVH EDIDUEBKD®! J HMBHAHNI

(QQGR EHOL YH EHFHUBURD 3QH NDADU Ve BHGH X\ IXOQDD:-0
VRXVXQGED NP FO: D lolQaH NP FO2 Je Q lolQeH

YH YHUNDW@D FO?3 ay i inde® ve 26 ay i inde® (% 7,7) se eneklerini
VOPIUMY +lb EU NO@PFO 3X\JXOPD R®PDDDN  WHOHH:IQ
WDUHEP HP MY %X EXOX IDINDVe UHBLEH GH ROD NDVP FADU@®) SUIRIWDP @
HAQANBULEIOL YH EHFHUBIL (iH \MDQV HUHGHFHNBIUGL YH GH-HUBIQALP HQQ LB
DIDP DOWD JIGHEIBFH=IQL J| VIMP HNWAU 8\ JXOP D | We WHOHW. YH 52,



DIDP DO | @ P+Q VD-O\DQ YH SIRIWDP AQ VRAD X\ JXODQ INGAL
DQ\HMD Ve UVIQGH EX FHYDS EHQBA IFLR® XG\MU

( AQGR EOL YH EHFHUGUQ 3CH NDADU® X\ I XOQDFD:-O VRIXVXQED
NDVEP FO\BP DP O NDWP FO'Es\*N EIUE] @P «~
NDW» FOIVH SEHDD EIU E| @P«Q X JIXOP D Q\HIGH ROX=XQX
EHOW LMY dRN NoeN ElU E|@P«Q X JIXODFDN \D G 3X\JXOPD
olmayacak® diyen kDWi> FOEXGQP DP DN 96XUDGDQ NDWIEP FADLED 0R-XQXQ
EIOL YH EHFHUBUR | GHP @ EIU NP @OX\ IXOP D\ D JHollHH:L VRQXFX HOH
HA®E HNWMAU

38\ IXOP D\ D QDVA@I HollBFH:1. VRIXVXQD NDWI» FALE) EILGHQ ID] @
WDUAVEP H \ DSDEI@I=L \ DQAWEDQ NIl 3oD@P D DUNDGDIOWD\ D GD G:HU
NDWP FADWD WEILGL \ DSP DN NIIL 3NHQAL KHGH®UGL NXUXS
VRQX0OU HOH HAGINMQ VRAD \| GMAGUQ GH-H®BIQAWP HMCQH VXQP DN

NIIL3\ | GRMAGI®BI J| U (e S RUMEN DADQ NDUDUDLDEIUSDQ CDKIMRGH
X\ IXOP DN NIIL 3UDSRU KDl @D\ & EIOIG. G:HJ oDADQDUD
SD\ @4P DN VHOHGHNBUQL.  EHDWY [0VW) NOWD> FO \BUDI@EDQ
WIDUAVBICHQ 3G HU VHOHCQH:IQGH NDWiEP FEapUodUIP GUIQQ Z HE MWMAQL\ DSP DO
YH EX NRQXED YHilecek bir g revi ya da projeyi y r tebileceklerini
EHOW WOGLWEU ' 1+-HUoD@GDQDUD WIEILE-L\ DSP DN YH UDSRUKD] MM\ DUDN H+ WP
DG DDQ oDGDQDWD EOL DNBUP DN SWRIWDP @ GHVDO ID VD \IND
oD@P DO YH WELX Q. J o®IQEAP HNMAU . D> Fad) NHQGEL KHGH GUIQL
NXXS VRQXo@U HOH HAGFH \| GHMAGID GH-HBIQALP MMQH  VXQP DU
EILUH VHOVRXP GG=X \ | GRFAGLG!H RUEN NDUDUDUDX\ JX@P DN EX NRQXGED NDUDU
YHUFLGXUXP 3D RGP D@01 | VWP HNMWAU

7HSNL DUDP DMQGD \« \vHN EDUDDO HOH HAG KWL YH HBP SO0
VRQXoOUX® X\ IXOP D RDFD:-O\ | @ QGH EIOL YHWP HVL GH-HUBIQALP HAQ G
DIDP DOWD  JIGEIGFH-IQQ J| WMJHVL RE XUWU $\WBD 780 9H KHU
SRILPD XJXOPDNU RDQ WSNL DQNHWBIUH HEP SO VRXOWD
HNBICHIHN KDQIL SUIRIWDP O WiH \ DD DVQ@® \« \WHN ROFD-OYH 52,
X\ IXOP DVOD JIAGFH:LNRQXVXQED | QI| W G\ DSEEIGFHNIW

Uygulama ve rg



g +UHQP H$ uDP DVOB RQXo @D

. D> FA) GDKD | QFH El® HA=L\D @D | +UHQP H\ L EHNBIG:L EIOL
EHFHU YH COYUDQOIMUEDNLGH- P L| ©HQ | +WHQP H DUDP DVO $ @ HUYH - DQDN

YDUNHU %4DXFK® YH 6 FKP IGN &DP SEHO + DWHW/

- 3K@sV . IUNSDNEN 3 3K@V 3D
SRIP VOVOGED YH SIRIPGDQ EU D VRAD | +WHPH KHEHBUQQ
GH-HBIQALP MQGHQ HOH HAGIQ\RSOP SXDQDUD J| WH GH-HBIQALIE 10\

3URIWDP D | ] HORDUDN \BVDUDQDQ | +UHQP H KHGHGLL \MP HOBVDUR
HBP DQDD WMP PHIQ IOV \BER YE (UDEGQX VD\ID \BWDUWP O IRP
HBP DQDUD COYIDQOIOU YH N WSKDCHBUR NX@QP O NRQXVXQEDNL EIOL YH
EHFHUBU NDSVDP @D | @ @« (WU %X | +UHQPH KHGHOUQQ P DECHBU
MEDDO® SIRIWDP VADMOED YH ElU D VRQD HOH HAGR RUBOP DOW YH
VWBQEDW VDSP DD 161 \RSOP OU MDD O® RUBOP DOW 7DE® D)
YHUP MY 7DERD J| W | +BHQP H KHGHOUQQ P DEGHBU MEDWD® EDIDUD
VADOP DO \RSODP SXDQDU G UP«G ROD @ SWRIWP VODMOED YH
SIRIWDP GDQ EIUD. VRQD DQDG | H GH JHOHNBIUP W %X VRQXFD J| WH
NDVWP FAU@ HQ I\ L| +UHQE: LNRQXOUDEDIDUBEXGXNDUOVRKFX o ODUDEID)

7$% 2  352*5%$0 6,5$6,1' $ 9( %b $<6215%$ g65(10( +(' ()/ (50
257%$/$0$/$5,9( 67$1' $57 6$30 $/ $5,

g+UHPH KHEHOUQQ JHGHO EDIDBDO SWRIDP VOIDVOED YH
SURIWDP GDQ EIUD. VRQUD R® DN « | HUH WIRMAM®! NDWI@NVED @ YH DQDP QFEIU
IDNHOCHHA® M W S ( @H HAGR EX VRQXFD J| WH SURIWDP @D
NDWDQDUED | +UWHQP H KHGHGIWL RGP VX \ | QGH GH:IOP H J| VWP I0MW =DP DQ
IQGH J|UGR EX GHIWPHIQ CHEHAL X\JIX@PD \DSDQDU Do®@EQ
EDIOQIOW | +UHQANBIUL NRXOUDX IXOGBOD GDKD \ WM J| WP HBIUKGHQ
CDKD GHI\ @EIOIBIH JHH\WMQP GX\ P DOUWGEDQ X\ JXOP D \ DSP D\ DQDUIIQ
IVH | +UHQANBIULEIO LB XQX\W DOUEEDQ ND\ CONDQP @ RDEIMY



8\ JX®P D$ uDP Dv36 RQXoMWD

. D@P F@@ SWRIWDP D HAQGR EIOL YH EHFHUBUQ X\ JXOP D\D
DNBUE DVO NRQXVXQEDNL QL MBI YH  NIVHO KHGH GUQL J| WMUHQ 3H GP
SOQOD X\ IXQI+X NRQURODP DFOO® VRXOQ VRXOWD YHUBR \ DQAMU 7 DER

CHI| MU oW

7$9% 2  (</(0 3/$1,' (64 (1/(509( 6218d/$5,

gQUBR VUWHEH WH XJIXOP DO VRXVXD NULF( YHW

NYIL IVH 3+ D @ \ DQABYHWP WY . DWEP FALED \ DUWEDQ

ID] OVO EOIGIL | Q| W& NP Ve BHGH WIGUCH X\ IXOP QOB g Q| U GRQ

Ve UHGH X\IXO\DPDPD CHGHQBIL QKD JHQG EU Ve WHEH X\JIXOP DD

DNBUDFDON RE DVO I \ ReXQEEX WIGUQ EX EHFHUBIUR NX@Q@® DVO\ | @ Q&H

G]HW®IP HP i RE DVO EX NRQXA EU VRXP GON YH J| UBHY YHU® HP H\WL

SOQDQDQ SIRWGLEHYQ YD JHol® HVL EX WU X+ UDIOUED \ | GHWAGIU \BADI @EDQ

NUVHOL ROUDN DO@MQORURE DVORDIDN EHRWE IMY 96X QHGHQBU ELUH VHO

ve vy netsel neGHQBABI NDWP FE) EIU NOP @@ EOL YH EHFHUBLL
| Q| & NBULV* UHGH X\ IXOP D RDQD:-CEXOP DANDURA) | WMP HNWMAU

gQUER PINBUED IWGH X\ IXOQP DVO VRXVXQD NIL 3( YHW

NiL 3+ D @ \ DQAG YHP UMY . DD FADUE@® oR-XQB=X

HAQ®R EOL YH EHFHUBUR | Q| W& NBUL NP @OX\ IXOP D\ D JHollP WiGAEU

+D\ @ FHYDEO YHHQBUR JHHNOHBIL I \ ReXQOX QHEGHQL®! KD D) EU

E| ®P « Q Q X\ JIXOQP DVODP D IBUCH GDKD ID] @ E| OP « Q@ Q X\ IXOFD:-0

SOQDQDQ SIRVIGHR YD] JHol@L ol NP HQ X\ IXOQP DVO YH X\ IXOP D\ D
| QVDWEXG(QDP DP DV

g Q| UGR \RM IWH X\JXOP D VRXWXQD  NUL3( YHW
NUL3+ D @) \ DQAGYHP LIMW <I1CH oR=XQAN \BADI@GEDQ X\ IXOP D\ D
DNIUEP @G RDQ EIOL YH EHFHUBUD Q\ HMBIQANBIL UHNGH X\ JXOQP DP D
JHHLHBIL 1&DW REDPDVO | Q| UGRQ \HIGH EDIND ElU  SUIRWCH
XNIXOP DO \| GMAGBI EILINKM NDIDU DA@PDVO | Q| U@ +»  KDOH



\| GMAGIUQ YDNW EXOP DP DOWEQ GRD\ O ElUH VHO oD@P DOWD D\ DO
X\ IXOP DO\ D GD VOGHH | LlgHN oD@P DU\ DS@® DVERDUDN VD @ G\

* HGHO RDUDN YHUBIRQ 3( YHW FHYDSOWD J|WH HEP SOQOOM
\BPDP P D\« ] G- EDUDUENDEXCHA® HIEU %6 RUDQ NDVIEE» FADLE)
NHQGEL EHRMBIGINGUL KHGHH E+ \ « N RIDQED XOUMMADUEOYH X\ IXOP DQD \ « N\vHN
VD @EIGFHN EIUG | H GH JHOHNBUMALQL] | VAMUP HNWAU

$\WD X JIXOPD DIDP DV SWRIWP D GD:-GEQ P DMWY DOBUD

NX@QES NX@Q® DABOVRXVXQD CD NDWP FADLEDQ Nl 3( YHW

Nl IWH +D@ \DQJ@WO YHPUW 3WRILDP D O-AQ

" UHDP ZHDYHU EIOIVD\ DU SIRIWDP O YH ' WHDP Z HDYHU NWBEO NDVEP FAOLED

Ee\eN E|®P« \BIDQEQ N@QP® G\ %X VRQOW SWRIDP VRXQD
VXQXOQ| GHY X\ IXOP D SIRMIQQ HMVLEs \ « NRE XG\WU

. D@ Fad) SURIUDP GD HAQ®GIQ EIOL YH EHFHUBIL X\ I XOCHDIDIoIQ
KDQIL DOQDUED YH CH G ] H GH EIU GH1GP HIH@IP H ROXXQD IWINQ EHIQ
[ INHW MBL | OHN ] HIQGHQ GH-H®BIQALP HBUQQ KHU EIU PDAEH 1olQ
RUNOP DO 7DER T YHIP W 7DEGED XJIXOPD VRQXFX

GH-10P HIHmP H RDQ EX DDQDU HQ \ « NVHN SXDQEDQ HQ G e N SXDQD J| WH
VIDOQP @ RUBOP DOWD YH X\JIXOP D RDD:-O EXOP D DQDUE VNGO \ HU
DE G\

7$% 2  8<*8/$0$d( 6$6/$1$1 * (/@O (/(5

Verileri yeniden g ncelleme




7DEGD J| WH HAQGR EOIBW WGH X\ IXO\ DQDUE) GH:IIP JHTIIP
RUIOP DVO ROUWDN JHSHNBUP W ( Q\ » NVHN GHIGIP VD@ DQ NRQXQU
VIDVOO® GXKD QWIND YH NDOMD VDD \BWVDUP 0D T \DVDUD
YDUBDUED HMO ROUN NX®Q® DVO [ LOL ] HQJ LQBAIWAHQ ROQDNDU
XIXOPDVWO [ G@XKD ML NRQAROYH GPH [ WINGRENN
WIQEDUBWD X\JIXQ ZHE WDIID \wWou O [ P RYDWRQ DU@FO
WANQNBUQ X\ IXOQP DVO [ YH VRXPGON DDQOQ® JHQIGP HWL
I NRQXOWOED RP XUWU ( Q O JHWP H D=0\ DQ DDQDU WMH \ENP
oD@P DV@@O VD=0 DQ \WNQINBUQ X\ IXOP DVO [ \D@ W V]©
IGMALP & RMBA D o®DFDN ] DP DQ NDLEQ@ DIDB DO [ YH YHUBUQ

yeniden g ncellenmesi ([ €[V)

.DEPF@W@ HQ O *0 QM. EX DOQDUEDQ EWGH X\JIXOP D
RDQD-OEXOP DANDUDIOIQ GH-IIIP JHWIP VD-OQDP DA @OEHMW WM 96XQD
J| BN oD@P DVO Il ] HQI IQBUMAHQ RDCDNDU GDKD I\ LNRQUROYH 1] P H
GMAIP GH ]DP DQ \BVDUXIX  YHUBUQ Je FHBIQP M. X\ JIX@P D RDQD:-O
RP DA30IolQ JHWP H G ] H L GHWRDUDN EHRBICHP H HQ DDQDUGD ( AQGR
EOL YH EHFHUBU WH X\ IXOQE30 Ve WFH EX GH:WIP JHIIP DOQDUEED
EDUDUD HOH HAGEIBFHNI 9%XQX | ©OP HN 1olQ GH X\ JXOP D VRQXoOU®
BB\ HQ JDPDQDUED 0 YH DO D VRQD \HQAGHQ GH-H®BIQEWE KL
\| GMABGUY X\ IXOP DO GMMNBP WL | <UHHQ | U W EIMAQQ WP
oDGDQDWD \ D\ J QDOVEE DVOI HIHNP HNMGAU

. D@P F@@) | +UHQP H KHGHOWL 1Bl X\ XP & EIOL YH EHFHUGW. CH
VO NX@QENDUED IWNQ EHIQ/ INHWWIBL | ©HN « ] HIQGEHQ GH+HBIQAWBR
P DGGHBUQ HQ\ « NVHN SXDQEDQ HQ G (e N SXDCQD J| UH VADDQP @ RUBOP DOWD
7DE®R D \HU DO G\ <DQiBU D-GNG RDUDN RMWDPD 1B
3dR-XQOND ~ YH3=DPDQ]DPDQ 3 VHoHGHNBULDIMOD \ R-XQDUP OV
(Q VN NX@QMDQ EIOL YH EHFHUBU \WMP HOVIVDUP HBP DQDWD [
UDEGQX VD\ ID\IVDUP O [ YH CDYIDQOIOU [ RE XU\YU
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%X VRQXoOWD GR-XOP DN 1olQ NP FAEDQ NX@QEINDLD EIOL YH
EHFHUBLEHQ HQ VB NX@QENDWD« 0 \BGHMIQL D\ WD EHRMY HBLL MMCP LY
OXUDEDQ HTH HAGR VRQXoOU D NX@QP VAGO® SDUDGIORDUDN \WP HO
WD HBP DQDWD UDEEQX VD\ID \BVDUP O YH COYWDQOIOU NRQXOUIDD
NX@QP @OGHMNBP MY 96X VRQXo@U SURIWDP @ GKD VRQAIDNLG QHP GLEH
JHIWMBAHN RE DVOGXXP XQED | +UHQP H G | H GBI SDUDBIEAN J| VWMUHQ EX
« 0 EIOIQQP XMIBN\D \ HUD® DVENRQXVXQED J| WMUJH R® DNEGD

<o NVHN o®DQ \WMSNL DIDP DVOVRQXo@WID YH H OGP SOQO)ED EHRMBIQ
NOVEP FOKHGH®UCH J| UH X\ IX@P D DADP DVOGD EHNBIQGE:L G 1 H GH \ « NvHN
JHOHNBUP HP IWW

YDUNHU OBXUNHWW F - 3K@V E 3 3KI@sV
(2002), Schmidt (2004)'e J|WH 52, ORGHD SWRIP @ X IXOP DVQD
HUH®\ HQ YH GAVMNBA HQ NRQXOWD J| WMUHUAN \ | GHMAGIBI NDVED FALE)
\ | QBIQEUP Q. VRQUDNLSUR] UDP @UED J HEWAB HMQ VD:-OP DNECD

. DEP FDW@) HAQANBIWL EIOL YH EHFHUBLL WH X\ JXOP DOUWO
] ROOVEDQ YH NRD\ @OMIDQ VHOP HD NRQX@U YH EXQDUD) VOGNDWEGD J| WH
VADDQBO7TDER D YHUP iYW
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Bilgi ve becerileri uygulamak i in yeterli

d zeyde olmama
Y neticilerin  bu bilgi ve becerilerin

ge irilmesine duyulan acil ihtiya

7DE® D J| WH EIQL YH EHFHUBUR IGH X\ I XOQP DVGOHQ oRN | RIVEIDQ
QGQ \HMD 1DPDQD RPD @O G 96X NUMVHO QHGHQ G Q=HU
CHGHQBU 10 RUBP @GDNL GRODQP  YH WINCRBW NDUDU YHUEL NRQXP &D
RP DPD \| GVABGUR X\ IXOP DO GMMBP HPHBIL QU  +IoEIU
NDWEP FO EIOL YH EHFHUGBIL X\ JXOP D JIWIP L R® D@0 | \ BP HP iYW
. D@ FdU G- HU EDNGODORED VDU SURIDP QUi VOAGR0 SURIWDP @
HMMQL Ve BHNDNIDFDN HN SURIUDP @U EX NRQXGD Il SOQDP DVO i GD=@» OYH
loHUN G ] HQBP VL R DP DVOJIEL \ | GHWHOYH 11 RUIP @D LIINQ | RMIMMFO
NRQX@UDEHDW WIGLEU %X VRQXFD J| WH SIRIWDP @ HMMQQ J+ 0® NP DVO
olQ JHEWWPH DIDP DV EX HYHBUQ o|]*P+«H RDDN VD@ FO
\WCEILBUQ DAP DVAI HIHNP HNWMAU

giH X\ IXOP D\ ONRD\ OUMIDQ YH GHVIMNBA HQ QHGHQBU \ | GHUFAGUQ
GHWM:L NRQXQXQ GR:+XCDQ NDWEP FaUd) VRXP B0 XQED RB DVWO
WNCQRBM YH GRQDQP EX EIOL YH EHFHUGBUQ X\ JXOP D\ D JHoll® HCH
GAXOQ DAO IKWDo YH oD@P D DUNDEDIOUD GHM:L RO XO\WU
. D@P F@U G-HUEDIGODIRED KD | FH EHY HU QWINAM VD) ID \BVDUP
AGIL YH SIRIWDP O NX@Q®D DVO \WNREBMH \ DIMOAN YH NRQX\D RDQ
NOMHOIOL EX 1L \ DSDQ NGIQQ \ HICH \ FAMMAGBFHN R® DN YH SIRIUDP GDQ
KHP HQ VRQUD JHOHNBUMUAGBK 3@Bil' WHDP Z HDYHU3 WRIWDP @D NDiP @ R® D
JIEL XQUXUDLD EHOW WGAWEU 8\ IXOP D RDQD:-0 EXOP D\ DQDU X\ JXOP DO
NRD\ @I\VEDQ NRQXOWED J| WG EH DQ HW HP WGLAU 9%XQD NDUI@ X\ IXOP D
\ DSDQDU GXD ROP X J| W i EIGIP IGGUWEU 96X NRQX@U IiH WDQUHEH HIMD
RDQ IDNMBUQ EHRBIQP HMQGH YH DQDQ IQEH H-MP  X] P DQDU@D | P @
FLOIGIUVD:-O\ DFONG@



g We WHQ WL$ uDP DV36 RQXo@UD

g We WHOHWM_DIDP DVD 52, 0 RGHRQIGI KHGH®IQHQ EIO0L YH EHFHUBUQ
WH X\ IXOQP DVOVRFXQED HGH HAGKR | We WHOND] DQ® O YH H-\P IQ
| Ue W \DS\BONDWMOD | @ P+Q \VD-OP DNBGD %X | @ P GLGHQ SDUDVDO
GHHEBIWB IDGH HAGEIBIQRU SDUDVDO IDGDOU ROWDN  SDUDVDO GH-HUBIUA
UWUGPHHPU MW  SDIDVDMNMDPDDQ IDGODU  RDUN
g sterilmektedir (Barker, 2001; J. Phillips, 1996c, 1998b, 2003; Moy ve
0F RQDG 3 3K@sV 52, ,QAMOM ,QF

. D@P FEQ SWIWPD NDWP OWEQ YH HAQGR EOL YH
EHFHUGBLL WOH X\ IXOP DDWEDQ GRD\ O JHIHN NID JHIHNWH X XQ YDGHGH
7&0 %L ROP X \| QGH HMBA\HQ \D G HM®B\ HH:L G (r Q BRQ | W+ WHO
ND} DQ® @U EDUDUDU YH LBUBP HBIL SXDQDP DOWD IMMQP KWW g W WHOHWM.
VD:=O\ DQ EX ND| DQP OUED | @+ P+ lolQ NDWP FAaE) GHH®BIQAP HBIL EHIQ
Likert tipi | ekler zerinden her bir maddenin HQ\ « N\VHN SXDQEDQ HQ G U N
SXDQD J| KH VADOQP @ RUBOP DVOYH EXQDUE SUIRIWDP @ VRQXFX RE D@0
G (e HBUQVGOTDER BH YHUD [IOWW

7$% 2 g5* h76(/ (7. 26$6/ $<$1 . $=$1,0/$5

ok retim

. D@ FD) SXDQDANDLD | W« WHO ND] DQP QU RUDOP D |G

KD oRN 3(WGEeQE ~ YH 3. D@ "~ VHoHCHNBLWL  DIDV@OED
JHOHNBUP I0WY ' 1-HU VHOHQH:IQGH  EHMMBIQBIU GBAED HQ \ « N\VHN RUBDP D
] DP DQ \BVDUXIX [ KDWQ@ DD DVO [ DUEQ W1 YHUP @&L

I \DS@MQ I P INIED DWDVO [ YH P DO HW \BVDUXI X



r P DEGHBUQGH JHOHNBUP IIMY 52, 0 RCHIGH HOH HAGR | We WHO
ND} DQ® OU KD VRQD SDUIDVD@V@P D DUDP DD NX@Q@FDN  YHUBLL
VD:-OP DNBGD) 52, , QMM ,GF 0 H HUYH 6\RHO . DWP F@uU
\BADI @GEDQ G-HUND| DQP OUNDSVDP @D IVH - SHYSHNWMQ JH@P KWL EIOL YH
EHFHL VOKIEEL 1IQDQ N@:-Q@ \DIDdpDW JEL GXD oRN
SDUDVD@IMEDP D\ DQ 1D\ GDOWED \ HUD® DVOX\ JXQ RDQ NRQXOUEHDME 1Y)

gUsWHOND DQP® RODWDN EHOMBQ PDGEHBU blQ  NiL GIND HW
W AOQD DB D  NiL W0 Ve BHGUQQ GR-X VRIKoOP DVO  NiL DUBQ
Pe G\WMULP HP QXQL HW  NIGL ] DP DQRVDUXIX \ DS@Q I P INBAGX® DU DVOYH
KDWQD DD@ DVO  NOL GH P DO HVWBVDUXIXQXQ EX SURIWDP @ VRQXFX [olQ
X IXQEU| © P R® DA@OEHMW Wi ' UWHDP Z HDYHUSIRIUDP OlolQ YHUP @IN
DUG@® X\ IXQ EU JHEP H RP D@0 G e CHQ NDWP FO EXGQP DP DN
G:HU ElU GH Li®l E» WQ NDWEP FDU SIRIWDP @ YHUP @IN D@0 VD03 @0
G Ge QP HNWQU

g We WHO ND| DQP O EHNBIQGE:L | @ GH | QFHN\L DabP DDU JIEL
\« \VHN o®P DP DM@ QHGHQBL SIRIWDP @ | We WHOJHMIIP GHQ oRN NiIVHO
JHOIP | ] H®IQQ D-QEDVP DVO NDWIER FADUE) \EKP 1Q HWINBAL NIGIVHOYHUP TN
DU@ORIBOP DVO XU | Ue WHOHMQQ NDWP FEpUWBD @EDQ NID YDGHD
JHWP HBU ROUDN GHHBIQAUWP HML X]XQ YDGHCH |U+W D@\ DFD=0O
\ DD J|] DBOHA® HVL YH \« UWBIRQ H:-\MP SURIUDP QLD 780 %eH
VD= OCDFDN EX WUHWMGL®I LaIN_NXXE DP DVEDONDQONDIERDEID)

9 HUBUQ 3 DIDVDMIMB® DVO

52, KHVDSOP DVQGED P DO HVBABI NDUWIAIVGID DN « ] HUH | Lo WHOHWM.
DIDP DV EHRGIHQ NDDQP G SDUIDVDO GHHBIWH G Q WU ® HWL
JHUH\P HNMAU 9XQXQ 101Q VHOIBIQ It | @+ P EILIP G| QFH ABIQEDWAGH:-HUBIH
WBQEDW GHH®BU \RWD  GHH®BW VD-O\DFDN EDIND  \| QMP BH
EDOYXX® DNBGY 52, QMM QF dD@P DD | Us WHO HM
VRQXoOUEDQ P DO HWIRVDUXI X YH NULVHOYHUP @IN DN@BOSDUDVD@O\VEED G\V@
Sonu olarak verilerin parasalladV@® DM NDWEP FO\IKP IQBIUCH GD\ DO
RODWDN 7&0 %410 VD-OG3OSDUDVDOIHWL \ DSEQ IWIGEH VD-OQDQ LBWBP H



P DO HWWBVDUXIX YH NOIVHOYHUP GIN DUGBOR® DN « ] HIH G W DUND\ DNDU®
NX@QD G\
7&0 %0 VD030 SDUIVDOIHMIQQ NP FOMKP IQBIUCH GD\ DO
WSOP GH-HUL EX GH-HUQ GD\ DCONDUDYH \BKP IQBUQ J« YHQMAN G | H\ L7 DE®
CH J| WMUP MY 7DKP 1Q HAGKR | We WHOHWL IBI J« YHQMAN G [ H IQQ
oDS® @GEDQ HOH HAGR \RSOP GH-HU 7&0 %10 EX SIRIWP &AQ GRD\ O
ND| DQo@U) | VWP HNMGU

7$% 2 g5* h76(/ (7. 87$+0d/ (529( 3$5$6%/ ' (6(5/(5




52, 0RGHD \WP HO RDIDN NDWP FO J| W ueu HVDV D@30 IolQ
NDWP FADU@®) EX GHHUL KHVDSOUWNHQ ne s rd kleri dayanaklar, Birim ve
0 XEH Z HE D\ | DOU® GBDWED KHUKDQILELUIIWP D\ D \ DSV DVOGXIXP XQ&D
| GHQHFHN « FUMD DU@ EX IIQ YDQND IolQGH \ DS@RU RE DVO GHGHQ\ G
| GHQP H HFHN R® DVO \ DQL P DO HVWEBVDUXIX VDL ID VDU YH Je GFH®P HVL
lolQ \IKP 1Q HAGK EHGHO[ NP FO\D & %P VD GO 1Q/0Q N QD=-@@
YHIP @ NX@Q® DVO ] DP DQ \BVDUIXIX EIOL NDOM YH YHUP @GN DW@O EION H
XOQIPD |]JeW®+ R EOLNH XQUPD EOL SDou®O N H YH
\ D] @P DOWED \VVDUXI  GIND\ HVBLEH D] DO D P« GMWULP HP QXQ\ HWYH H-IP 1Q
NXUXP VDO RDUDN DA@P DVQGD VD-OQDQ \BVDUXIOU R XO\WWU ' D\ DCDNDU
DoM@EDQ NDWEP FOMKP 1QBUQIQ RGXNoD JHWHNbL KHVDSOP DDWD GD\ D30
M \ GIGHEIM) 24UNNIQQ SDUDVDOGH:-HUB! IO IOWIKP IQGH EXAQP DA3GoDd@P DAD
GHHBU <7/ WH <7/ DIMVOQED GHIOP I RUNOP D GHHU IWH

<7/ ROWN JHOHNBUP MY . D> FADLE) EX GHH®BU lolQ EHRBIG=L
JeYHQG | H LIVH YH DUDMOCED GH:IOP 11 RUBOP D ROWDN
JHOHNBUP [0MY + HUEIUNDWEP FOIQ \BKP 1Q GH-HUIQIQ RUBOP DVO <7/
RP XU 7&0 %R0 VD-0G30 SDUVDOGH:-HU \RSOP O IVH <7/ RODWN
KHVDSOQP G\

0 DO HWEBVDUXIX \ D GD DEMCDW P DO HARDUDN NIGIBUH 396K H+ P L
GHDUEDQ EDIND ElU NXWXP GDQ NHhdiniz temin etseydiniz ne kadar  cret
| GHEQ] " VRXVX\ | GHRP WOW . DD FADUQ) EX « FUAM LOINQ \BKP 1Q DID&O

<7/ H <7/ DIDVOD GH:-IP HNWM R3S RuBOP DVO <7/ dir.
" UHDP Z HDYHU( +IMP 3 URJUDP @@ $\@QIN ) LLP DVE@EDQ ElUH VHCROUDN WP 1Q
HA® HVL KDOGH | GHQHAHN « FUHUD 8 6 .9\ DNDud <7/ RO¥X
| +UHQ® MW %X DILGH 10 DWW J| WH NDVIEP FAUED JHWH:-H \ DN@ \IKP IQBAEH
EXGQEX+X NDEXOHA® HNMAU %X P DO HWBVDUXIX [olQ NDVIEE FEDL@) Elo\ L
GHHURSOP O <7/ KHVDSOQPP O\V@

. WIVHOYHUP @I 1Q SDUIDVD@O\E® DVOLolQ NDWIEP FE@WD EX H-I\P IQ
YHUIP GINBUCGH QH NDGDU D@ \DS\V@O VRX® X YH EX GH-HU KHU ElU
NDWEP FQ@ RUBMOP D P DD YHUBUA G INGIQALPD WY 9XQD J| UH YHUP GINM
PH GO JHBRQ DM@ DIDGO YH DIDV@ED GH:LOP HNWM RS
RUDOP DVO XU + HUEIUNDWIED FOQX@ YHUP GIN DY@ \ « ] GAVLIGI P DDIQ@



oD @EDQ RAIDQ SDUDVDOGH:-HUBIQ RUBOP DVO <7/ \RSOP GHHL
IVH <7/ ROUDN KHVDSOQP O\

6 RQ RDWDN HAQ®IQ EIOL YH EHFHUBUR WiH \ DQV® DVOVRQXFX WM
VD:-OQDQ LBAWBP HQQ SDUDVDOGH:HUL [olQ NDWIP FADUEDQ %UP GIUKGH \D GD
0+G WBNPUQGH \« U WUNBLL DNIVMWBLEH VD-OCDQ JHOIP HBWL YH \+] GH
olarak d zeylerini belirtmeleri is\WQP UMW %X DUDPDED $' 00 YH L0 DDA L
YHUBUCH EDUYXUX® XU NDWD> FQ@ XQYDQ JWEX MEDD® ]DP DQ
\BEGVX GRGXWP DP DVOCHGHQL B IiW VD=OQDQ LBWBP H RIDQDUD GR-XEDQ
P DDOOUDI®! IINGIQEAUE WY

"EHU  NOLIolQ | GFHINB XQYDQDUGD J| UH ] DP DQ WERDUD \ HU
DDQ ]DPDQDUI® \WSOP IblQHN. SDO KHVDSOQP @iy ' DKD  VRQD
0 « G ®+H DMDNMYWBU VADOP GV . DWEP FEad) IGA®P H \D GD JHWP H
ROXXQX G (e GHUHN VHOWY L DNMYIMBIUIQ P DO HW | QFH \RSOP | DP DQ Lol QGHNL
SD\ Ol IHNGIQALP 1T KD VRQUD EHDWWINGIL IGUBP H YH JHIP H \ » ] GHOLL
Bl oDLEEP GV

+HUINLJXS NP FOIolQ GH EX SDUIDVD@IVEP D \ | QMP L VRQXFXQED
HOH HAGKR ID GO RIBOP D GH-HUL <7/ \RSOP GH:-HLIWH
<7/ ROUDNEXGQP X1\WU

g We WHO HMQQ SDUIDVDO GHH®BIH G Q i @ HWML  DIDP DMOGD
NX@QIDQ EX G WWYHUL SDUIDVD@MEP D\ | QP GLULYH \RSOP  SDUDVDOGH:-HUWBLL
7DE® M| ] HBIP LW

7$% 2 352*5%$0,1 6$36/$' ,6,385%$6%/ ' (6(5/(5 723/ %0,

<7/

Bu aktiviteler, M d



3WRIWP 0 DO HELL

3WRIWP P DO HEIL GR-XEDQ YH GRD\ @P DO HWD\ WP @D  9DUNHU

&DP SEHO - 3KI@BV E F D 62 DQVRQ YH
* IDGRXV . DUMQ - LOKHU © WKWYH %HBRXW
X\ JXQ RDUDN EHRBIQP LG\

' RAIXADQ PDOQHEBU H-MP X PDQO H:-MP \| Q-MAGIL YH H:IWP
SHYRGHIQ DD WD JHIWPH XJIXOPD YH GHH®BIQEWPH
DUDP DOWOGED KDUFDGAINDUD Ve UHBIU X\ JXOP D DIDP DM RUM D o®DQ
K] P HAMD@ EHGHR\D GD SIRIWDP « FUHW NDVEP FOP DO HVBLL LB D=-@DP D
JIGHBUQGEHQ RGP DNBGD

$Q0) PDOHEBIL ' UDPZHDYHU SRRIDP Q@@ | ]HINBUQQ
DDV DVO EX NRQXAD oHIM2 \RSOQADU \ DS@® DVO YH GHPR [} BICP HWL
SRIWDP P DOHEUQ NDWA@P DN blQ Ee\oH ROONDUED \HMOD R3S
RO D@ DDV DVO E \WHGH \ HU DB DVOolQ \BBIS\W EXGQX® DVO « WV
\| WP H H:-MP IQ JHHNHWL 1olQ WSRU KD @DQP DVO YH EIOL YHUE HWL

oD@P DOWRoHP HNMAU

7DD PDOHEBL SWRIWPD NDUDU YHIGINMQ VRQD DADFDN
" WDP ZHDYHU \ D) @ @@ KDQIL %UP GIH NXUXOELBFH-L YH EX oH@HYHGH
H:- P 1Q KDQI L %4UP GLEHQ NDWEP FAUD YHUWBFH:IQQ EHRMGIP HVL LolQ %4@ilP
7HNQRBABLL * HQHOO0 + G B+« 1Bl \DS@Q J| WUP HBU EX NRQX@D H:-MP
YHHEIOFHN 1P DO H-MP ROQDNDUDD YH UHHDQUOUED DIDiV® DVO
\WMND DADEIGFHN X\ IXQ 11U DD EHRGIP HVLDP DFO® \ DS@MQ oDGIP DD
P D@ HBIUQGHQ RGP DNBGYY

* HIIWP H P DO HVBLL \WND DAP DMED NDUDU YHUBR 11LUP DOWD \MN\D
\ D @U@ \ D @ DVO IKD®! Ve UHFAL I0lQ JHIHNDRDQ | ] BUP H \BVDUYOYH | ] HO
UDUEDP HAQ KD @DQP DVO YDINDQ@N 2 QD OlolQ KD &N \ DS@ DVO DP Do
loHIN VU PDOHWYH SWIRIWPD IWNQ \BEGOW®) KD @DQP DVO IKDBI
NRP M RQXQED J| WHY DAr DVO IKD®! \ DS@ DVO M ] BUP HAQ 1P ] DOQP DVO
H-MP L YHHFHN (WP D |+UMP HBPDQD B J| Wi ® KWL 1olQ KDUFDQDQ
Ve UHBALEHQ RGP DNBGDY



8\JXOP D P DO HBIL SIRIWDP @ \ « W WE HWVL Ve BHMQFH R D oBDQ
KDUDP D XQUXUDWEDQ ROGP DNBGD 3WRIWDP « FUAW K P HWD@® EHGHD
RDUDN $\VBQM (WP DVED | GHQHQ « FUHMLY 96X « FUHW NDVED FOVD @O NDEDU
NMUS YH ElUD Ve BHDSWRIWDP &' VL GDKI@IU g ~WHWP HBP DQO@® \ HP HN YH
X® JIGHBU GH X\JIXOPD DIDPDVOED \HU DB DNBGY . DEP FO
PDOHEL NDWP FE) SIRIWDP Ve UMGQAH WQ D\ D ND@GO \» UHBU (G
$QDID GHQEDQ JHER NP FADW@® NRQDNDP D VH DKDW YH  KDUFQIK
P DO HVBUQGHQ RGP DNBGY $+@DPD YH INDP JIGH®IL IVH SIRIWDP @
\e W WE VL VADVQED JHHND RDQ SDWE loHFHN oloHN D@ O YH IRWR:WDI
EHGH®UGU 9%6XQXQ \ DQOVAD H-MP RUIP @@ KD} @DQP DVO EIQIVD\ DU YH
GxHU WNQIN GRODQP @ NXUK@ DVO YH NRQAROHA® HWL H-P GRN P DQO
NOOV\H P DPHP HML IMP ONBU YH SIRIDP  GX\ XUXOUDX® KD @D DVO YH
| GPH 1B 101D\ D] @GP DO \ DS DVO VHIMND KD &DQP DVO D=-@mP DD
RUDQ] DV RQX Do YH NDSDQ@ \ DS@ DVO | +Wip HBP DQOYH NDVIP D
OIBQA® HVX\ IXOP D DIbP DVEP DO VAU

" H-H®BIQALWP H P DO VB GH-H®BIQALP H H IMNG oHiM2 DUDIVEP DOU
\ DS@® DVO GHHBIQALP H IRP QWD KD] @DQP DVO GH-HBIQALP H UDSRXQXQ
\ D @ DVOYH\ | QHIP H VXQX® DVEP DO HVBUIQGHQ RXUP DN

' RDO PDOHBU JHQHO RDUDN ( <MP  %UP L <| Q-MABGUQQ EX
SIRIWDP ADQ ED+® V) RODUDN \ « W WNBILL UVD \RSOQADU \WNQIIN SHYRGHID
KDUDGA3OVe UHBU \WWMBIRQ HENAUN VX QGWD WP [ ON NWM\H GHP ILED)
(+MP 0 HI\H L DP RMYP DQ JIGHL JIEL JHQHOKDUFDP DDUEDQ RGP DNEGD
' RO\ GP DO HVBU H- P Ve UHVLIG! INGIQALD LMY

3WRIDP PDOHBUL7DER M| ] HVBIQP Wi



7$% 2 352*5%$0 0%/ &(7/ (50

Program creti

X GXUXPQ@ ' WDPZHDYHU 7THPHO ' «JH  (+MP 3WRIWDP Q@

R-XCEDQ P DO HWRSDP O <7/ GRD\ ©P DO HWRSOP O
<7/ YH \RSOP P DQHW <7/ ROWDN KHVDSOQP GV &DP SEHD
YH: DUHQ P J| H\WSOP H:-MP KDUFDP DDWDIoIQEH (]

DUDV@GD SD ORDEIB GRD\ GOP DO VB EX SURIWDP GDNLSD O



KHVDSOQP @ EHRMPIGHQ RUIDQD \ DN EIUGH-HUJ| VWP 1MW) 0 DO HVBIU Lol QGH
GR-XA@Q P DO HVMBIUEHNBIQGE: LI LEL D+-QINGSD\ D VKIS R® X0\WU

52,100 + HVDS@QP DVO

52, DIDPDVQGED SWRILDPE@Q HOH HAGKR SDIVDO IDGED YH
P DO HVBUQ NDWIAiV@® DV \ DQOVAD H:-MP \ DA @D NG VRXOUD
\ DEP @ GHHBQAWE HVL VD-OQP D\ D oDG@® GV 9XQD J| WH EHIQ / INHW
BL | ©HNMQ REUDQ 3SURIWDP @ 7&0 % lolQ X\ IXQ ElU\ D@ RAS Re D3O
VRXVXQXQ RumOP DVO HOH HA® W %4HQ HU UHNGH EHI@ / INHWAIBL
| OHNMQ RAUDQ 3SUIRIWDP @ NOWVIEP FADUE® NUVHOJHMIP GAL IolQ GR+X ElU
\D@P RS R DAEO VRXVXQXQ RumOP DVOIWH HOH HA® WY 96X
VRQXOOUWD) RXAMND \eNVHN odPDVW EDO NDWP FDW@® X\ JXOP D
\DSDP DP DM@D SWRIWDP @ ED) OHWMNINBUQQ RGP DV@D YH Ee\+ N | We WHO
HM®BU VD-OP DP DMED NDUI@ SURIWDP @ JHQHORDIUDN EDUDUM EXGQGEXXQX
J| VWMUP HNWQAU 90X WUHNVININBIUMMAMP 1Q L\ OUMAKP HM i in gerekli  nlemlerin
DAPDVO GROQP@ YH WNQN GHWHIQ VD-OQPDVO || Q-MAGBUQ
EIOIBIQALE HVL YH NDWEP FADU®) SIRIDP  VRQXFXQED HOH HA® HVLEHNBIGHQ

rg tsel hedefler konusunda bilin lendirilmesi ile giderilebilir.

. D@ FDU) SIRIWP @ 7&0 % lolQ ML ElU\D@®» ROUWN J| WP H
VHEHS®UDUD-GD VODOQP O\V@

3WRIWDP @ KHEHEG:L G | HQD Eip@ NDOMD 1D] @ ] DP DQ NDEO
RP DEDQ YH oDGDQDUD EIOIBIP H YH LGMILP LKWV DF@O NDWid@\ DFDN Z HE
VIWBUQQ \BVDUDQDUDN SUMBDN@EFOYH P DO HVlLD) DOFCEIUDGD DWW GVl

3WRIWDP 1Bl 7&0 YCH KHP %UP ZHE D\ IDDU@® KHP GH 0 HUQW
H\L \D\IDOW) \WWDUWP Wil \DSDFDN HBP DQDU EIOL YH EHFHUBUQQ
JHOWAP HVLVD-OQP G\

G n m z n teknolojik rekabet ve ileWilP RMEP @GD IKWDo GX XOQ
EX H-\MP & JHIHND EIOL EHFHUL YH GRQDQ® D VIXKIS 1QVDQ ND\ QD@D VKIS
ROQP XU 7&0 %QQ NDP XGDNL [P D@ YH NXUXP loL MR 1Q DWW DV@D
RGP & NDIWOVD:-0OQP G\

$+ VD\ ID\BVDUP CoD@P DOURED RGP X NDWIYCRE XU



[1Qq ] HIQEHQ ZHE VDD \BWVDW O YH X\ IXOQP DVO EDID\ DQ
H| QHMP SURMMLIOIQ JHHNDRDQ DAVDSOVD:-DQP G\

3WRIWP @ NDWEP FAE NGIVHOIHEIP L olQ GR+(X ElU\ D> RODUDN
J| U ® HMQQ VHEHS®ULDUD=E@D VODOQP G\

UXEH ZHE VMWMQQ J» GFHBIQP KWL D+ VDL ID VDU OoD@P DDLD
H| GHMP SR JIEL NGMVHO RDUIDN DAYDQ J| BHYBLEH 10 HMQBIQL YH
: HE VD\ID \BVDUP ONRQXVXQED \HQL EIOL YH EHFHUGBU HAQ® L

\ DID@F@N YH YHUP GIN DWW @ EI@IP VIMIMP GLUICH 101 GX\ DQDUIoIQ ] HYNDEIU
XD YH D KRELHAQ® 1MW

L WVHO ZHE VWBUQQ LM IGUPHMQL \BWMDWP @  JHIP HVIQL
\VD=-0OP G\
"DKD |QFH IDIN® SRIPOPD GQ®IL 16 \DSMQ IiGP GU
" WHDP Z HDYHUI®!\ DS D\ D EDIOQP GV
7 DVDUP GD | DUNGEDND Do@UEND] DQEIP O\V@Y

X H-MP  SURIWDP @O G:HU oDGDQDWD \WWAH HGHU P MQ]"”
VRXVXQD NDWEP Faui) \mP DP O3( YHW FHYDEQO YHUP 1MW 96X GD SURIWDP @
JHQHORDUDN EDUDUETEXAQGXXQX GR:WX@\ DQ G+ HUEIUWVRQX0 RP XU\WU

3 RIWDP A@DQ VD:=-0ODQ JHHOVRQX0OWD YH RGP X J| U UBUH WD-P HQ
52, RDQOD KHVDSOQP DVO JHH\WP HNWMAU 52, RIDQD 52, 0 RGHIQ
\BQAERE O 0r QP E| ©®P GH GH HBI DA QI IEL

52, 3WRIWDP @CHWD ADVO 3WRIWDP P DD HW [
RDUDN UDGH HA® HNMAU  %DUNHU YWDXFK®l YH 6FKP IGN -
3KI@BY OR YHOF RQDG 0 HHUYH 6\RHO 3 3KI@sv
6 RCH

3WRIWP @ QHWID AV@O EX® DN [olQ SIRIWP @ SDUIDVD@IVEEDQ
GH-HUWRSOP GP DO HWBLEHQ oBdDNED DNIBGD) 9XCQD J| UH QGHWD\ GD



1MW D@D <7/ <7/ <7/
52, RIDQAVH GHWD\ GDQ) P DO HVBIH RIDQGBD
52, <7/ <7/ [

$\Q SRIWP IolQ P DOYHW\DIDU RIDQD \RSOP  SDUDVDO ID\ GDQD
\RSOP P DO HM RDQO ROWDN KHVDSOQP @\V@ 3 URIWDP GDQ HGH HABGY
\RSOP 1D\ GDQ@ P DO HVBIH J| WH QXD 1D @ ROX+XQX J| VWMHQ P D@ HW
\ DUlDU RIDQD 1D\ D HOH HAMNHQ \ DS@Q P DO HWBL G=HU ElU GH Ii® CHW
IDA Q)| ] DB HNMAU

3WRIWP @ JHUL | GPH Ve UM GH WWSOP P DO HWD \RSOP IDGD\D
El ©QP HVLIG D KHVDSOQP GV 96X GD SURIWDP @ \ DNDUM « 0 D\ lolQeH
JHU| G-P HVD:-@\ DFD-@0)1 | VWP HNWQU

52, RIDQOYH P DO HW DIDURIDQOU HNO — 5H YHU® 10WW

"

I+

m——>| 52,

m—

UHNO ' UDP ZHDYHU7HP HO <] H (=IWP 3WRIWDP GwlQ52, 2 IDQD

(CHHAGRS52, RDQY' WHDP ZHDYHU7THP HO ] H (+MP 3WRIWP O
lolQ \ D@IDQ KHU <7/ AQ <7/ JHLG Q 0 VD:O@OI| WP HNIMAU
<DS@Q \ D@P O CHWID GDVO P DO HMZL DIV O olQ EX SUIRIWDP P DO HW

HMEOE-LVD-OP D\ REQED ROP & EIUJHTP H RB DNBGY

- 3K@sv HJ| W52, RDQDWD \ Dl @ KHKDQILEIUG Q U
\VD:-OP D3O GXUXP OUED KDWD QHIDW El® ROEIMNQ X\ JXOP DAD
JHCQHTH YH DUIDMOED GH:LOP H\tedir. Buna g re bu program

52, 16l RD+DQ VMU loHIMQGEH RMBOP D EIUGH-HUJ| VAIMP HNIMAU
%X 52, RDQOD® \+ \VHNEL NDWEP FU \BIDIQEDQ JHIHN 7&0 % ND| DQFO



JHHNVH H-WP  « FUHW NRQXVXQED JHHO RDUDN SIRIUDP D ElolBQ GH-HUQ
y ksek RE DMOGEDQ P DO HWEVDUX QWD | GHP QE=\ « NONW J| U ® HMQGHQ
ND\ CONDQGEOJIEL YHUP @IN DY@ RIDQO 10 DQDOQLYH $' 00 1B IOIN. NXLXOQ
NDVW® FOP DDIOUW@\ « NVHNEHLQGHQ GH ND\ CDNDQP DNIBGDY

3 DIDVDAIVEDP D\ DQ) D\ GDDU

$Q\HW NDWIP FADLEDQ SIRIWDP  VRQXFXQED HAQ®GIQ EIQL. EHFHWLYH
OYDQEOUEDQ GRD ONHQAGUQ \D & 7&0 %L NID YH X XQ G QP GH
ROP & \| QGH HW®\ HQ DQFDN SDIDVDOGH-HBIH G Q@ WU ® HVL ] RU RDQ
JHIIP HAULWIDUHAVEP HBULMMQP MY . DD FALED WIDUHVBIA= LEX JH@IP HBUY
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3 DLDVDADGMEDP D\ DQ 9 HUGBU 6 <e]GH
. DOM DU&O

< HWQHNBUQ JH@P HWVL
<DIDV@@ @ DWW DVO

: HE Kl P HMNX@QBH@MIL@® P HP QXQL HWY
%WONHNRD\ YHJe YHQ@A RODQ XOU®

' DKD ID| @ LOMALP

d DADQP HP QXQ\ HWY

3UREGP 0| | P HGH EDIDWD

@Je P S\ DVDVOED EIOLDYDQERD

$ WBQ VRV DCHMBUIIP

7&0 YRIQNDP XGDNLIP D@D\ « \VHE HWVL
. XUXXP \VDQJ* YHQMAN YH GHIDIAN

' DKDALVBNE oD@P DVO

780 %4 H ED=-@GB @ DR DVO

7DERD J|WH SRIWP @ VD-030 SDIVDMIVEDP D\ DQ 1D GDOU
OIQCH HO\« \VHN RDQDU  NIUIQQ EHDWE L NDOM DU@O NUIQQ
EHOWH L \ HMQHNBUQ JHTP HVL NUIQQ EHRWHL \ DIDGF@ @
DU DVOYH ZHE Kl P HW NX@QB@MUO® P HP QXQ\ HWY NUIQQ
EHOWEL EIOL H NRD\  YH Je YHQMJ\ RODQ XQU® QU A\ NDVEEP FO@
Gz HUVHOHQH:IQGH EHDWWE-L | D\ CDOUSHYUHQUHOQWWINM EIULG YH J| UHYH VKIS
RP DGX\ IXVX YH3KPO JHIHQ EI@IP \MNQRBABIUQQ\ DNOIEDQ 1] BIQP WV QU



Daha nce rg tsel NDDQ® @OU EDIG@QCD NDWIP FDW@) EHOW LG
ROX=X SHYSHNMQ JHTP HWL 1B EIOL YH EHFHUL VDKIEL IQVDQ ND\ QD@
\ DD DVONRQXOUWD GD  SDUDVD@MEEDP D\ DQ 1D\ AOOWED \ HU DB DVOX\ IXQ
RDQ D\ CDOWEDQRWY

52, 0 RGHQ SWRRIWP VRXFXQED edinilen parasal verilerin  tesinde
SDIDVD@OV@DP DDQ EX YHUBIL GH \VD:=@\ DN E WQUMHO ElU SUIRIWDP

3RIP @* HIWI® HVIQH aiNQ . DA FOy QHUGAL

52, ORCGHIIQ |QPQ@ EHU DPDFQD JHOHNBIMWP HN  zere,
NOWP FE@ SIRIWDP @ JHIMAP HVL \D GD \HQAGHQ \WWVDUWP @D LmINQ
| QHUBIL GH EX DQNHVBI HGH HA® [0\ . DV FADLE) E» \ « N EIUOR: XQO+X
NOL  JHUHN loHUIN YH NDSVDP  JHUHNVH X\ JX@P DOU Do®@EQ SURIWDP
Ve UMMQQ X] DVi® DVOYH X\ JXOP DOWD D= YHUE HLJHUHNM QL EHRW LMY
3 RIWDP @ JHIWME HICH \ | QGHIN G- HUNDWIED FO| QHUBIL DD+ @D YHU® L0V

3 UHDP Z HDYHU H:-IMP 1QQ G HUWP HOBVDUP HBEP DQDUD\ D) @ oud
IOWK FDSWDWM [WHZRW YE YH HN SURIWDP QW) H:-I\P GUA G EILAONM
YHU® HL

3URIWDP GD HAQ®GR EIOL YH EHFHUWGBIUQ NDGOR® DVOlolQ %dUP GLEH
\ HMOVD\ @D OVDQVESIRIWDP \MP [QHA® HWL

. DWP F@@ EOL YH EHFHL GJHeUQQ SWRIWP EQ | FH
EHQBICHUHN LoHUE IQ EXQD J | UH KD] @DQP DVO

. DOMD \IVDUP @ | GHP L GR=X@MVXQED SIRIWDP D Z HE VWBIUQIQ
QOVOBVDUDQDOFD-@OX\ IXOP DORDUDN | +UHWMQ EIUSURI UIDP @ EDIOQP DVO

SRILP@ EU SDWDVO RDIDN YHUBRQ |GHY YH X\JIXOPD
oD@P DOWD GKD HMD \«WYWPE WM. YH EX oD@P DOWD KW ] DP DQ
D\ WDEI® HVLIoIQ\ | GHWABIQ EX NRQXGD EIOIBIQALKD HVL



H GHYBMWX\ J XOP DOWRED | QF ©N IolQ | GHP @ RDQ EX SIRIWDP @
0 HUQWe ] HUQEHQ ZHE D\ IDVO\ DSDFDN G=HU %UP  YH 0 XEHBU lolQ \MNLDU
HA® HWL

. D@EP F@@ EX | GHUBL SIRIWDP @ JHIIWP HVL \D GD \ HQGHQ
\BVDUB CDUDP DVAQED \ DUIDUDQADFDN | GHP QEIOIBGIUYHIP HNMWAU

YHJHU OHNGH NDWP F@DU | GHYSURM E|@PQ  YH | <UHP
HBP DQO® EX X\ IXOP DOWD MINQ GH-H®BIQALP HMQL oRN 1D DOEX® XiOU
YH GXD VRQD \WMNDUWQDFDN SRIWDP OWED \HU DB DM@ LL ROFD-@O
EHQW WGGLWEU . DR FAWD CD+GEDQ NWBIS VRQ GHUHRH NXAQUOEXAQP X EX
GOP DQ\HW \HU DDQ SPDMIDBIL NX@Q@GDD PO VRXVXQD
NDWED FEo@ $QQ YHE:L 3( YHWW FHYDEO 1B GHVMNBICP LiWW
. MISOUED) VRQUDNLSURI UDP OUED GD CD+@ D\ D GHYDP HA® H\WL| QHUE Wi

IWRIWP @ JHHO ROIDN EDIDO GH-H®BIQAUMINAQ DONHMD HQ
VRQXQED \ HUDDQ 39X H-MP  SURIWDP @O G=HU oDADQDWD GD \BYW\ H HGHU
PMQ]"" VRXVXQD WP NDWEP Fau@) YHLE=L 3( YHW FHYDEO| GHP @ EIU NDQRV
RO XG\WU

6RQX0 RDUDN 52, 0 RGHD DQ\HW H:-\MP GH P DO HFAHWMAD-H X@UP D
H-MWP \ D@ OUQ VRX0OUO| ©P H YH | We WHOKHGH GL®! AN NXUDUDN
| Ue W NDINODD | © ® WL Dod@EDQ H-MPH Ee\«N 1D\GCDOU VD-OP G\
7DD  JHIMP H YH X\ JXOP D DIDP DV J+ o®IQEUE HVL | We WHOHM.
D=0\ DIDN H-IMP GHQ EHNBIHQ 1D\ GDQ@ D@ DVO NDWi» FO \ | GHWAL YH
H-MP EUP L\ HMEBUQQ DIV WELEGHQQ JHEWAG HVL SD QIO EX
DOQEDNL VRXXP GONDUDD GHAWMNBICP KWL JHHNP HNMAU 52, \» BHAQO
EDOOVD DVOSURI UDP OUED HIMEEHIQQ DU@ID DVOYH P DO HAHWMGIN [olQ | GHP @
FIUJWIGIP R® DNBGLY

(+MP <| QHAWFLBAIUIOH 8\ J XMAQDQ $ QNHW aINLQ %XQ XDU

%X E| OP GH ( <MP %UP L\ | Q-MAGLL YH H-MP  X] P DQDUOXD 7&0 %
YH (+MP %UP IH IMINQ E» \oH | @ P GH-HWBIQAP H SIRIWDP  VRXoOUDYH
H-MP Ve UHFICH \ | QHIN J| U GO GR- X@MVXQED HTBH HABGIQ DANHWEXOXDURD
\HUYHUP lOW 7&0 Q52 , X\ IXOP DVONRQXVXQED KDl W R3S RE D@0



YH X\ IXOP DEDNL\ HUQL J| WMUHFHN EX DQNHWH 7&0 98 H YH ( <IMP  %4UP ICH
\ | GHIN VRX@U EHIQ / INHWWBL | ©HN + ] HIQEHQ HOH HAGKR \RSOP  SXDQDLD
MFDUD O GHHBIQEAUD [0V

" H= WINHQBUS LDVAQGDNL diINBU

$ Q\NHWH \ HUDDQ IO G WWRWX 780 %4IQ oRN oHIM2H:- WP SURIUDP LD
VXQP DM@D H:-\MP Ee \WHMQH YHWYH | @ P N GV CH YH JHollG= L GH=LiIP G
I@INQ 3| We W VRXOUDO G-HUVRXOUM | ©P H YH GHH®BIQAWP H JHoP lii
CGHQH [P BU H-\P @EHULL H-IMP 1Q NDMIO 1P DI Ve WHAL VRQXoODYH ND\ QDN
UHNDEHMZH IANQ3( <IMP %4UP [ VRXOWOGEDQ ROUP DNEGW

" H-LONHQBU DUIDVAQEDNL IMNL. NRUHDM RQ MBMVARNBLL 9D
\Y} 1B J| WMUP UMY g Ue W YH (+IMP %4UP ICH IWNQ \RSOP  SXDQDUD
RUDOP DVO VBQEDW \VDSP DOWD YH EX IN. GHIONHQ DUDVAOGDNL 3 HDWRQ
NRUHOM RQNDWD @O7DE®R 2D YHU® [i\WW
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(+MP \| QG-MAGIL YH X] P DQDUED JHQHORDUDN | Ue W YH H:\MP
EUP ICH IWNQ J| W GGUQGEHQ HGH HAGR WSOP  SXDQDU DIMOED \ DS@Q
3HDW/RQ NRIHDM RXQD J| WH D@D\ | QGH YH DQDP @HUIMN. HOH HA® MW
U S ( @H HAGR EX VRQX0 H-\MP EIUP IQQ YHUL\RSOP D | @ P
NOW E\WHE\*N9+e YH GHLGIP BIUNRQXVXQED | W WQ JHQHOH: TP BUIQL
\ DQVANB @) | VAMUP HNIMGU

" H= LAONHQBIH dINLQ %6XQ XU

$Q\HW \ HU DOQ VRXOUWD 52, 0 RGHD X\ IXOP DVOlolQ JHIHNOHBU
D QO SDIDGIC@H WWXE DN YH YHUWBIQ FHYDSOU 52, 0 RGHIQ X\ IXOP DVO
JHUHNDHBIL KDNNDXGD @D ISXFX YHP HNKMAEU 52, JHHNHBUQL J| WMUHQ
TCMB'ye (1 WVRXOU YH ( +MP %UP ICH VRXOU I@NQ EHIQ/ INHW
tipi | ek zerinden y|] GHMFL YH X P DQDUE) GH-H®BIQAWP HRUQQ KHU ElU
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%X VRXOWD 37DPDPHQ . D@RXP  ~ YH 3+lo . D\i® ORXP
VHOHGHNBIUL DIDVO)ED YHUBIQ FHYDSOU) RUBOP DV@D EDNDG@GD HQ\ « NvHN
RMUOPD [ 3( =P 1Q DUBQ | QHP L YH P DO HW DUDU NDWiADO\i DDLD
H-MP  VRQXoOUD® J| U E HMMQ. ] RXQX NP DNBGD | QHP HMQGH RURA D
o®dP G\ ' HU \« N\VHN RUBOP DOU VOIDVO® 7&0 94QIQ Ee\+ N EU H-IMP
Ee \WHMQH VIXIS REDVWO [ H-MP  SIRIDP QWD | U W \DSV@O
NDOMDD J| U @ HNIMMP HWVL [ \ HQAONBIUH Do EIUH-MP  @EHULR® DVO
I 7&0 %0 oRN oHIM2 H-MP YH SHURWP DQV JHWIIP SURIWDP OO
VXQDQE#\* NEIU| Ue WRE DVO [ (=P %UP 1QQ IP DD\ HAGIP HWVL
JHUHNGRL [ NRQXOUO)GD JHWOHNBLIP WY

. DEP F@@ HQ ROPVX J| W0 ECGIENBU | HPH IWH 3( WP
ElUP 1QQ VDD ND\ QONDU [olQ | We WQ G=HU ElUP Gl & UHNDEHW KDBGH



R® DVO | GHP HVLRE XUWWU 9XUDGDQ DQNHW NDWDQDUED 7 &0 94EH Es \WH SD\ O
YH NDQDN @D:=@» O NRQXVXQED ElUP 6U DIDVO WHNDEHMD \ DUDQP D3O
J| U e QGH RGXNDUDVRQXFX o®P DNIBGD

6 RQX0 RDUDN DQNHWI HQHIRGH VRXOWD YHUBQ FHYDSOU RUBOP DVO

ROWN JHGOHNBUP MY 9HLWRS@P D YH | @ P N O  GH-H®BIQAP H

H-IMP 1Q VRQXFX  H-IUP 1Q NDWYOYH SHURWP DQV JHIIP IQGH | @ R® D JIEL

NRQXOUED ( <IWP  %UP IQQ JHIMA® HVMQGH 52, 0 RGHR X\ IXOQDDN o] ]« P
VD= OQDEIBFHNIW)

7RSOP 3 XDQMD 4INQ %XA XU

-DFN 3KIGSV \BDIQEDQ JHTMABRQ 52, 0 RGHIIQ | U« \BLEH
X IXOQLEIO®IQ YH | U WQ EX X\ IXOP D lolQ KD} @ RIS RE DA@0| OHQ
| OHNMQ X\ DUDQDQ EX DQ\HW GHH®BIQALP HBU HOH HAGR SXDQDUD
RSOP @D J| W \ DS@® GV ' H-H®BIQAWP H SXDQ DUDONDID YH EXQDUD) CH

DQDP D JHO:L7DE®  °H EHOMP LW - 3 KISV 3 3KV
3WRIW M 52, QAMOM ,GF 6 \RCH
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g Us WHMP SURIWUDP OUE)ED5 2, 0 RGHELX\ JXOP DN 0IQKHQ | DD\ GH: L@

*

gUsW52, 0 RGHIIQ X\IXOP DVObIQ J+0® EIUDE\ RE DPDND EILANM EX
G QP CH 52, \DNDU® @I+ o®QAUHHN ED) O] @+ P V» WHo®GUQQ [} BIP HVIQH YH
GH-HBQAWP H VWP GUQIQ |\ IGIMUB HMCH EDGOXDEIR) \D D YDURDQ VIMMP
\HQGHQg zden ge irilebilir.

I+

Bu d nem, ROI Modelinin rg tte uygulamaya ge irilmesi i in en iyi d nemdir. Bu
CRNEGED H-MP VRQXoOUO\ D GD \ DV O JHILG Q G+ @ J| AMUP H NRQXVXQED
JHWHN EIUEDWOEXGQP DP DND EILINM | W+ W52, P RGHEQL X\ JXOP D NRQXVXQED
EIOL YH EHFHUGUQ JHTMWP HD YH H-MP 1Q YH GH-H®BIQALP HQQ L IBIWP HWL [olQ
JIIIP GH EXQQP DABD

I+

gUeW52 9L IoHHQ oRN NDSVDP @EIU| @ P YH GH-HWBIQALP H Ve UHACH KHP HQ
ge ilmesii in en uygun d nemdedir.

(+MP %UP L \| GMAGIL YH X P DQDU®D EHIQ / INHWVSBL | ©HN
zerinden WeW YH H-MP EWUP ICH IMINQ DONHW  YH@E:=-L FHYDSOUWEDQ HOH
HAGR \RSOP SXDQDUE VNGO YH \«] GHML 7DE® D J| WMIP Lo
7DEG\D J| WH SXDQ D@0  YH DIMOED GH:IGP HNM R3S \RSOP
SOQDUE RWOPDVO U . DE@EP FDWE) GHHHGIQEW HBUQQ JHUHN




RUWUOP D JHHNWH \RSOP SXDQDU MFDWD® 52, 0 RGHD X\ JXOP DOWO
GHVWNBA LEL\ | QGH RTX=X J| ] BP GIQP HNAWAU
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X WEGEDQ HOH HAGR EOIBUD - 3K@SVQ EHR®GE:L SXDQ

DIDG QN 3 3KI@sV \ HILIWH 7 DE® ©HJI| WM 10
7$% 2 780 %a@d 52,0' (/dd 8<*8/$1%%d &/ @ 26218d/ $5,
3XDQ 6 RQX0 6@ <] GH
$WBO

780 % (+MP %UPL52, 0 RGHIL X\ JX@mak i in
KHQ ] DD\ GH:L@lU

7&0% (+\MP %UPL 52, O RGHEL X\ JXOP DN
Je 0® EIUDGD GH1CIU

780 % (+MP %AUPL 52, 0 RGHIIQ X\JXOP D\
EDIOCP DVI0lQHQL LG GHP GHAU
780 % ( ~MP %UP L 52 , LIoHUHQ oRN NDSVDP GELL

| © P YH GHH®QAW H Ve BHHQH KHP HQ JHol® H
i in enuygund nemdedir.

7RSOP
7DE@ D J| UH DONHM FHYDS YHUHQ  H:=MP \ | QHMIAML YH X] P DQEDQ
w0 52, 0 RGHIIQ 780 % ( ~MP %UP LQGH X\ JXOP D\ D JHol® HL

LIQHYLLE QP ROXXQX J| WMIHQ SXDQ DIDG@GD FHYDS YHWP LI
%X QRNEED H:-MP VRQXo@WO\ D GD \ Dl O JHLG Q Ge Q@ J| WMP H
NRQXVVXQED « W\ | GHMP GHQ NDWEP FADLEDQ YH\ D H:IMP B IOIBIHQ Gi=HU
NUOBLEHQ JHBIRQ JHWHN ElIU EDWNOEXGQP DP DNBGD $QFDN ( IWP %4UP L EX
q QP CGH | FHINBI 52, 0 RGHDX\ JX@P DOWNRQXVXQED EIOL YH EHFHUBUQ.
JHIMP HD H-MPIQ YH GHHOIQEWP HIQ L IGUMAG KWL 1olQ  JIWIIP GH
EXGQP DAX 9XQXQ lolQ VRXP & RDFDN NIl®L YH KDQIL SUIRIUDP QUWED 52,
0 RGHIIQ X JIXOWFD-@O EHOBPHD JHHWMQP GAXOQ Ve UHoGLL



WwQP OPDO® GHHBIQEWPHEH HOH HAGFHN YHUBIL QWMINPAL  YH
] DP DQDP V@O SOQDP DO YH 52, KHVDSOP DM@ KDQIL | @ P GU®
IONGQAUBFH:-1Q DUDO\VEP DA

( +IMP \| QHMFLYH X] P DQDUDXEDQ 1 52, 0 RGHIQ 7&0 %
(+MP %UP IQGH X\ IXOQP DD KHP HQ JHOIUBEIBFHN YH D X\ JXOP DD
Je 0BIQAUBFN G ] H GH RGXXQX J| WMUHQ SXDQ DIDG@GD FHYDS

YHP MY %X @ QHP 7&0 % ( +\MP %UP L 1olQ 52, 0 RGHIQ LB DIDP DAD
X\ IXOQDEL® HVL blQ RTGXNoD NDSVDP @EIU| @+ P YH GH:-HUWBIQALP H Ve UHFICH
KHP HQ JHoL® HMGQH X\ I XQ NRIX@UED P HYPXWRGX:X EIUG GHP QU

$Q\HM NDE@DQ  NuL IWH 780 % (=P %P IQQ 52,
0 RGHIIQ X\ IXOP DVOIIQ J» 0® EIUDAD. RP DA@OJ| VMIHQ SXDQ
DID@@CD FHYDS YHP W %X GH-HBIQAP HH J| KH (WP %UP IQQ 52,
\ DNDU® @0J+ o®IQALHHN 52, 0 RGHDX\ JXOP DV DAVMDSA@OVD-@\ DFDN
EDO |@P VUWoBUQQ [GPHIH YH GHHBIQEWPH MVMP GUQQ
\ LBVME HVICH EDIOQP DABD

6RQX0 RDWDN DQ\HW ¥DQNDFO YH (+MP %dUP I L\ L \BQGMOUD
YDUD @Q H-MP \| GMAGIL YH X P DQDUD GHHBIQALP HBUQQ E\*N
OR:XQE+X P REGHID X\ JXOCP DVO NRQXWXQED 7&0 %L HU DAD RDUDN
JJU@+Q YH 52, O0REHIMIQ JHWK elerinde belirtilen sebeplerin bir
OR:XQXQ P HYREXWMMMP GH  YDURGXXQX J| VIMUP [iWY) $\ WFD DQNHWM HCH
HAGR H-MP1Q | GHP L YH P DO HW\ DUDU NDUWi@ONV@P DOUWD QHGHQA B H:-1WP
VRQXo@UIDY® YH SURIUDP QU YDQNDT D \ DSVE@ ONDWO® J| W @ HN MMQP HWVL
Ee\e N EWWH-MP Ee WHVL H:-IMP 1Q ¥DQNDTEDNL GHIGIP | QFHINBIUQGH DQDKWRU
EU R® RE®DVO SHURWP DQV JHEWMWP H e WHoGUQCH NDIWYQD® DU@i® DVO
KHGHL YH (+MP %UPIQQ 1P D@D \HAGIP AWML JHHNIL 52, 0 RGHD
X\ IXOP DVOQ® KD\ DI J HolWB HVIGH GX\ XOQ LKW DFOGR:- XOP DNBGD
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(+MP EWUP G | UeWQ KO@D YH WINCRBAN GH:WIP HBUWH X\ IXQ
\ HWMQHNDIJ» Fo NDSDMWM_\ DUDWW DN DP DFO®@ | W« KUY Do@UONDUIEDP DN
HMOH:-MP SURIWDP OWDIBI PHYPXWLIg ¢ n g lendirmek ve b ylece rg t
SHURWP DQVMOO YH EDID@O DN@P DN GXXP XQEDGD) ( WD EU H-MP 1Q
SOQDP DVO YH X\ IXOQP DWW blQ IKWDo DDA L KHGHEUQ EHRGIQP HWL
loHUN \MVSIWY NDWIEP FADU® VHol® HVL H-IMP  101Q X\ IJXQ ] DP DQ YH RuP @
VHol® WL P DOHP H YH GRQDQP @ KD] @DQP DVO SIRIWDP @ G ] HQBIQP HVLYH
GH-HWBIQAUP KL JIEL DNIWIMWBU NDVQDN JHIHNMHQ YH | Ue\W P D@ HW
\ « NBA HQ IBP GLEU %X CHGHQBI H-MP  EIUP G G+HU| We W D@ OUDJIIEL
HMP \D@POoWw® JHL QU+ Q |©OHHN YH PDDHWVHMD H:-MP GLL
\e WWMUHN | Ue WEDIDWDTD NOWO VD:OP DD YH EX NDWDO e > WP H H
oD@P DX

(+MP SWRIWDP OUWED P DO HWHMARIQ VD=0 DVO I DIDP DAD
P DO HVBUQ INGAL DIDP DD \ DUDUDUE) EHRMBIQP FMQL EXQDUED) | @ P+Q YH
SDUDVDOWUP GA®! [IDGH HA® HMQL | We WQ H-MP H KDUFDGSOSDIDQ® | We W
\ D@ QU VD@ DV@D WP EXQDUD VD=OP DN «]HUWH | Ue Wi JHUHN
P DO HW KHVDSOWD JHHNWH \ D@ Ol GH-HBIQAWE AL YH JHIL G Q U
RUIDQOX® EHR®BICP HVLIIQED] O | QMP GUQ J HIWKB HVIQLI HIHNP HNMAU

(+MP GH P DO HWHMERIQ | @ P+ \D & HMP \ D@P QU@ JHL
g QU Q EHRGP HH \D J@ ROWDN NX@QIMDQ 52, \| QMP L H-MP 1Q | U WM
VD030 NDWDD) 11ICDQVDON | QP GBI KHVDSOQP V@D YH GH+H®BIQALP H
IKWDo@U YH SIRIWDP KHGHOW DIMOED ED-OQM NXX® DD GX\ XOQ
JHHWMQP GR-UX@MVXQED JHIWP UMY ' HU \ D@ DAMODWOLL lolQGH
H-MP 1Q RGP XX HMMQIQ J| WMUIB ML HMML D] \D GD HMM]  SURJUDP QUEDQ
NDQDNDQDQ PDOHBUQ DUQ® olleHL YH WPHOH YHUIP GxH
RCDNDQI DVO5 2, \ | QMP 1QQ | QHP IQ KHUI HoHQ J» Q GDKD GD D@ DN



X | QHP CR-XAMVXQED oD@P DA ICFHPPH NRQXVX \ DS@mQ
\| QMPIQ 780 % H-MP SWRIWDP Q@D X\ IXOEOE®L DIDINVP GVl 96X
OHWHYHGH 7&0 %EHNL H-\WP P DO HBUL KDUWDP DOU H:-MP  Ee \WHWVL YH
$' 00 DoMOEQ PHYPXWGKXP IQFHBIQPII E[\GFH 52, \| QMPIQQ
X\ IXOP DVOIIQ JHIHND RDQ DAMVDS@E® YH P RGHB! YHUL VD@ DQ XQUXUDILID
IQFHRIQP FML. DP DoOQP OV 52, \| QMP IQQ Y%DQ\DED X\ IXODEIM®IQ
DUDOVEP DN« ] HUH | LCHN RDUDN® WHDP Z HDYHU7HP HO <] H ( =I\P 3WRIWDP O
GHHOBQAUPE W 3WRIWDP @ WSNL | <UHPH X\JIXOPD | We WHO HIM
DUDP DOWGGED KHGH GUL NDWIEDP D EDADUWOYH P D@ HA DUDU NDUWi@ONV@P Do
i in vellBU 352, 0RGHDQEHQ X\DUDQDDN KD @DCDQ EIU DQNAVBI HOH
HA® W 52, 0RGHD EX GHH®BIQAW HBI®I SIRIWP @ NOWYO 1B 101D
VRQXOOUED VD GDO EIU NoQIWWV VD-@\DUDN | Ue WQ HOH HWL GH-HBIL
SIRIWP @ H\WININBUQL X\ IXOP D\ O HQH®A HQ YH NRD\ QUMIDQ XQUXUDLD
SRIDP @ JHIEWMIE HVL NRQXVXQEDNL  ISXo@U@0 J| WMUHIHN DQDP @ EIU
\DNDU® \VD:-0P O\

7&0 9IQ52 , X\ IXOP DOWDI0IQ DAD\ RAS RE D@0 ©HQ INCALEIU
DONHW 161 H-MP  \| QMAGLL YH X PDQDU® \| QMP1Q YDQNDED
X\ IXOQDEIQ®G L NRQXVXQEDNL \ DNDU® G0 J| WMHQ  YHUBU \RSOQP G\
<e YWOBRQ oDAPDDWED HOH HAGY VRIKoOWE) 52, ORGHD YH 7&0 %
DoMOQGEDQ GXXP X R\ D NRQP D\ D oDY@® OV

$ UDOV@P DA HTH HAGK VRXoOU 7&0 YEHNL P HYPXAWGKXUP 52,
0 RGHD X\ JXOP DVO IblQ NDWP F@WD X\ JIXOQDQ YH H:-MP \ | GHMAGUCH
X\ IXOQDQ DANHVBLEHQ HOH HAGIQ EIOIBIH J| UH » 0 DAIDP DED HBl DAY G\V@

7&0 UGHNLO HYFXW XWKP

7&0 Y4GEH H-MP P DO HVBUQQ \ DSAOD EDNIDGQGD \WWDWP  E» \oH
KDD@DPD YH GH:Hlendirmede, genel giderler ve vy netim giderleri
NDS\VDP @GD \ HUDDQ GRD\ @P DO HVBU GN\DW DAP DP DN EX P DO HVBIUH
IMINGQ ND\ @TU G=-HU ELLUP ®U\RUDIQGEDQ \MX® DN YH [} GIQP HNMAU 7 RSOP
H-MP P DO HBUQEH GRD @ P DO HVBUD \ HU DB DP DVO JHOHN P DO HVBH
XOUPD NRQUWXQED KDWEOW \RO DoPDNBGD 2\\D PDOHW \DDU
NDUIADNV@P DOWD YH 1IQDQVDO KHVDSOP DOU SUIRIWDP D IMINQ WP P DO HW



YHUBUQQ loHWIE HMQ. JHIHND NI DNBGD  %DUNHU &DP SEHD

&DUDYD®! YH 6 FKXP &DVFAR - 3K@BV D E D
E 3 3K@BV 6Z DOVRQ 6Z DQVRQ YH * IDERXV
© IOWKHU

" ReXGDQ PDOHBAEH VH KHU EIU SIRIDP  olQ DD \BVDUP
JHIMP H X\ IXOP D YH GHHWBIQAP H DIDP DOWED H-\MP  SHYRQHIQQ YH
\| GHMAGUY KDWDAE3O YH NOWP FDWE) H:-MPGH JHoll@=L Ve UHBU
KHVDSOQP DP DNBGD 3 URIWDP O \BVDUWP DIDP DV@GED YH \ @N Es \WHBUQ
KD} @DQP DV VDGHRH SIRIWDP « FUAW | <P HBP DQO» FUAW D-Q@DP D YH
INDP  JIGH®BIL 1B NDVEP FAW® VH DKDWJIIGHBLL JIEL X\ JXOP DD IWNQ
CR-XA@Q P DO HXQUXUDUEKHVDSOQP DNEGYY

UX OXXP  YDQDR® JHHO KHVDS G HIQEHQ P XKDWHEH
\ DSO@EQ EX YHUBIH XOUIP DQD ] RBEXQEDQ YH « WM | QHIP 1Q H-IWP H ElU
PDOHW RDIDN GHIO |U.WHO EIU \D@P® ROWDN \DNDUP DMOEDQ
ND\ CDNDCGP DNBGD) 7RS@P P DO HWYHUBIIGH XOXP DN IolQ E+ WQ SURIUDP QU
\ HICH EDIOQI® RDUDN 52, X\ IJXOP DOWD\ D GD P DO HAHMAORHIQ | © ® HL
KHGHOIHQ SIRIWDP OWED GR-WXADQ YH GRD @ P DO HBUQ KHVDSOQP DVO
JHUH\P HNMQU

(=P Ee \6WHBUQQ JHQHO| We WE \WHBUIQEHQ DG OSD. YH\ D E \aH
Ee\e N®+e Do®OCEDQ 7&0 9IQ ED} OP HINH EDQNDOWDYH JHIHQ | We VBUQ
JHIMQGH EXGQP DVO EX RIDQDU®) JHQHOE: \oH GO@GED EDIND | DN\MUBIH ED-@
R® DVOYH NDUWi@mV@P DO EHD WQEDWUD GD\ DQP DVOJHUHNTER-L 1B J| ]
DUBOHAGEIGFHN G | H GHAU %DQ\DTED VDN CONDU LolQ GHU ELLP GBI
J| WG RO DP DVO CHGHQL Bf IMAMQ@IIQCH DU@IMEIGFHN H-MP  E+\oH SDLO
H-MP P HNH IQQ VOQOORODMNDUDYH EILP  \BGISELL GHEHQ\ 6 \ dDUIMFDD O
ORN Ee\+N DUGOU J| WMP HP HNWAU \ @D DIVQED RWEOP D
H-\P Ee \wHVLSD O el

(+\MP KDUDP DD DoM@EDQ SOQDP D YH X\ JXOP D DUDP DVQGED
IDINGINDU RYWD odPDNEGY % WHEHQ DUWDQ | GHHNBUQ
KDUFDQP DNX@Q® D RIDQD RUNOP D BUCH JHOHNBUP HNMAU %X



GXXP P DO HWEKP IQBUQIQ YH KHVDSOP D \ | QP BUQIQ ROVOGXXP @U\ D
da bte HVGNIN SDO RDIDN DUWDQ PINRD@® \HIGR J|]GRQ
JHolU® MMQL. SOQDCDQ SURIWDP O JHOHNBUP H RIDQDUEDD \ « \VHB HVIQL
H\RQRPIN  Je QFHO XGMVDWDIDVO JHIP HAWBI RUMAD oBDQ YH KW Do
NDUWIA\ DFDN SURITUIDP @WD \ | GHIN ML | Q| U\ DS@ DV@D JHHNIWP HNMAU
' ReWX ] DP DQED YH GR:X NBU IolQ \ DSAFDN HMD H+ P GIUQ | QI U GIH
A\DO ML EU 1ICOQVDO SOQDP D 1Bl o] ]+ P ®IQP KWL 1ICDQVDO YH 1] INVHO
ND\ CDONDUD KW Do@UDUIMO)ED GHQIH VD=@QP DV HIHNP HNMAU

Hizmet sekt r nde vH H-MP 1Q SDUDVDO EIU GH-HU \ DUDW D30
G (e Q@ GRQ DDQDUED H-IMP 1Q | W« WNDUOD \ DSV ONDWOXD EHRBIQP HWVL 5 2,
0 RGHIQ X\ IXOQP DVO SDIDVD@MEP D\ | QMP LIHIIMAB HVLYH EX\ | QMP IQ
Je YHQOEQQ EHRBIQP HVL VRQ GHIHFH J+ 0 RE DNBGD + DWHWY %X
OHOHYHGH $' 00 YHUBW DUDIV@P DD JHQHO RDUDN | Ue WHO HMQQ
SDIDVD@MV@E® DVO DIDPDMOAED YH 0«GWN WP HO DNIWMMBUQGH
SIRIWP A@Q GRD\O VD:-ODQ IGUBP HJQ \ DIDWEO P DO HW \BVDUXI OUOXD)
J| WMUB FMQGH  EDOYXXXOQ VRQ GHIHFH NX@QG@ ElU Do RP XOWU 96X
YHUBIUQ GKD VRQD \+ WWOBFRHN 52, X\ IXOP DOUED NX@Q® DVO REMNIY
EIUYHU VHWAD: O\ DFONG

$' 00 UMMMPL SUIREGP @ DDQDD DNIWW GHQHBUWL YH SHYRCHO
=@ QN KDWOWD J| WMHUHN \ | GHMFEL NDUIDUDLGD \ DL FO RE DNEGWY
' R:DQ * e Q] . DSOQ YH &RRSHU 3H\GP U
70000 (VP %dUP IQQ VRQ G WX @N DNWIWW CD+-@» @D EDNIE @D
WP HOH-MP  IG®IYL GHAQGEDNL ED] O DNIWWWBLEH \ « N\vHN P DO HVBUQ RUBA D
o®P DVO VWWP 1Q J| VWP H\ L DP Do@G30 ED] O KDBOWD  WIDUHWHE HNMAU
g QHIQ H-MP WIGMYH K P H@LL SHYRQHO WGP GUL YH E» R Ki] P HVBLL
DNIYMWBUQQ P DD HEWL H-MP HMQINBIL ED-® W EU Ki] P HWEICDVO)ED
\e YW@ ++ lolQ WP HOH-MP DNIM\lerinden sonra gelecek kadar y ksek
G ] H GH JHOHNBIP HNWAU 96X WUWP HOEILP  IGGIYL VD, @ D\ DQ DNIYIWWBUQ
\DQ \ D GD DEADNWIW J XSOUDRDIDN Q1D RGX+X WP HODNWIA H \ D GD HilW
RDUDN G:HU DNIYIWBIH \ DQVBED DVOEIU 0| ]+ P RDEIMJ $\ WD EX DNWYIM
P DO HBIUQQ RIONMXE DVOED NX@QDQ ] DP DQ \BERVXQXQ KD EI@Hp@
GHQHR YH X XQ YDGHDR G G+ Q@ BUHN GRTXXE DVO NRQXVXQED SHYRQHO



D\ GHOMD DAX

52, 0RGHIIQ X\ JXOP DVO\D JODWMNMDEQED P DO HW YHUBIUQL
VD:@\DFDN $' 00 VMWP IQQ WP HOH:=MP  DIDP DO | VWMUHAHN GHN@GH
\ HQGHQ G ] HQBP HVL DNWIWM GHQIHMAQIQ YH EX DUDP DOWED \ « NBIQBIQ GRD\ ©
P DO HBIUQJ| U B HVIQGH NRD\ @) VD:=-O\ DFDN@Y

52,0 RGHR8\ JXOP DVO

rnek olarak se ilen @Dreamweaver Temel ' «]H ( =MP 3WRIWP O
Bl SHYRHID YHIPIQQ DN DV ZHE WDID \BVDUP QW@ %DQA\D
oDADQDUOID KD @DQDIDN \DS® 1 GPH \WWDWP Je FH®P H YH EDNP
P D@ HVBIUQGH \BVDUXI VD=OQP DVO ] DP DQ VBVDUXIX  KDMBQE D] DB DVOYH Ll
s re lerinin iylGUI\MUAG HVL KHGHOIQP MW 3 UWRIWDP @ EX KHEHGLL NDud@P D
EDGDUONDSVDP @GD 52, 0 RGHD DQ\HW IBI HOH HAGK VRQXo@U DUD-@D
VODOQP G\

7HSNL DUDP DVEDQ HOH HAGKR RMWUOP D NDWEP FADLED
SRIWDP loHEL \| QMP L | =W HEP DQO RUBP  YH HAQ®KR EIOIBIH IWNQ
P HP QXQ\ MBUQL YH JHQHORDUDN SWIRIWDP @ EH-HAMI= Q. J| VAMUP HNIMAU
( QG EQL YH EHFHUAIL IGH X\ IXOP D Ve UL P INBUDYH \ RX NRQXVXQED
NDW» FOQ\ HMBUQLJ | VWMUHQ 3H BP  SOQDUDQGEDQ NDWIE FALED E \ « N RUIDQED
IGH X\ IX@P D\ DSDFDNDUVRQXFX HOH HA® LOMW 96X VRQX0  GH-HUBIQALP HAQ
Bl DIDPDOWD  JIGHFH-IQ. J|WMPHNMAU  3WRIDP \+ WWOUNHQ
NDWP FW@ EIUE| ©P « \BUDIQGEDQ GRQDQP® P DPHP H YH SIRIWDP e UMMICH
IMINQ VRXQDU ROX+X EHOMP W %X EXOX QKD VRQD JHTWABFHN
SIRIDP QD VRXQDUD J|]GHQ JHolUB tMQGH YH JHIHND | QBP GUQ
DA DVQGD \ DLE® FOROFDN@

g+WHPH DIDP DV NDWEP FD@ SWIWP VAV
programdan bir ay sonra 4,05 ortalama ile daha nce VDKIS RE DANDUD\ HQL
EIOL YH EHFHUBU HAQANBIL VRXFXQD XOu@ GVl 9X VRQXo SWRIWDP @
EHOBIHQ | +UHQP H KHGH GUQLE. \ « N RIDQED NDWI@mEE @1 | WWUP HNWAU



8\ JXOP D DIDP DMOED NDWP FADU@) Ee \ « N oR:-XQO+X HAQGANBIL
EIOL YH EHFHUGBLL | QJ| W& NBUL Ve UHGH YH UHNCH LIGUCH X\ IXOP GOWBD 96X
XNIXOP D VRXFXQED GKD QWIND YH NDOMD VD ID \BVDUP 0D \BVDUP
YOO HMO RODIDN NX@QE DVO WL ]HYIQBIMAHQ  ROCONDUED
X IXOQP DVO KD )\ L NRQAROYH [ GP H \MNQRBNN WEQEDW®WD X\ JXQ ZHE
VD 1D \BVDU OYH VRXP GGN DOQOD JHAUGP HVLJLEL SIRIWDP @ XOud@® DvO
KHGH GICHQ JHEIP HBIUVD:-OQP OV

8\ JXOP D\ DSDP D\ DQ NDWP» FADUWBUDI @EDQ I \ ReXQOX X\ IXOP D
|@/DBEXXQDP DP DVO G EX \ | QGH G ] HQBIGP HP 1 RE DVMO EX NRQXGD ElU
VRXPGGN YH J| WY YHUWP HP WML JIEL QHGHQBU J| WMUP I IBLBA HQ
] DP DQDIED X\ JXOP D \ DS@FD-O EHOMP MW %X oHWHYHEH X\ IXOP DO
] ROOMIDQ NRQXOU \ HMD ] DP DQ R® DP DVO IIWINL GRCDQ®  YH \M\QRBACIQ
X\ IXQ R® DP DVO Narar verici d zeyde bulunmama ve y neticilerin destek
RP DP DMBD 9XQXQ \ DQOMVAD X\ IXOP D\ O NRD\ OOMEDQ NRQXOU NRQXQXQ
VRXP GGN DODQOED EXQPDVWO WNRBM YH GRQDQP 1B oD@P D
DUDAIOW® GMM:-L REPXOWU 8\JXOPDQD \DJODMP® DVO YH
JRONDUED) \D @ HYHBUQ RWEQ NGO DO blQ \| GMAGUQ
FOIGIQAUE HVL \ | GHFL GHMM:IQQ Ve 3 W @ HWVL 101D NRQXOUED VRXP GON
YHIP ML GRDQP JHHNWHQ IKWDoOW) EHRGIQP VL YH NDWI@mQP DVO
JHUH\P HNWMQU

$\UWD X\JIXOPD DIDPDVMOD | +WHPH KHGHOW oHOHYHVIQEH
HAQ®R EOL YH EHFHUBLEHQ HQ VAN NX@QMDQDU \WMP HOWMVDUE HBP DQDLD
UDEGQX VDD \IVDUWP O CDYIDQOOU YH IRP HEP DQDUWD GDKD VRQD
JHIMBFHN SURI UDP GUED [oHUNKM \ HUDDFDN NRQXOUD) | WMUP HNWAU

gUes WHO HM. DIDPDVQED SWRIDP @ XOu@® DVO KHGHOIHQ
| We WHOVRQX0@UEDQ | DP DQ \BVDUXIX DUBQ I YHUP @BL KDWQ® D) e DVO
o P DUGOYH P DO HWEBVDUXIX NRQXVXQED LBIBP H VD03 OVRQXFX HTH
HA® i EX IGBP H RUNOP D G ] H 1QCH JHGOHNBUP WMWY %X GH-HUBLEHQ
DUBQ 1 YHUP @R-LYH P DO HARVDUXI X SDUDVD@OVERD G\@

9 HUBILY SDIDVD@INV@E DMOED | e WHOHM. VRQXoOGUIEDQ NIIVHO
YHUIP @GN DW&@O YH P DO HWMIVDUXIX 1B 780 % NDJDQFO YH Wi VD=OQDQ



IGWBPH |© PO NMWPFO WIKPIQBIWL $' 00 YH 10 DQDOL YHUBLL
NX@QDIDN oHINVR \ | QMP BB SDUDVDOCGH-HBIWH G Q@ iU @ « i SIRIWDP @
SDuIVvDaD AVO <7/ ROUDNKHVDSOP G\V@

3WRIWLDP PDOHBIL WP P DO HW XQUXUDED IoHHFHN GHNGH
KHVDSOQP GV 0 HYFXW KHVDSOP D \ | QMP IQGHQ  IDINO RDUDN  DQDQ)
WD JHOMWP H X\ IXOP D YH GH-HWBIQAWP H DUDP DDUWGED NDViEP FOYH
SHYRCHID KDWFDA3OVe UHBIUHNBIGHUIHN GR-XGEDQ P DO HVBU SURIWDP Ve UHBILL
1B MNGQAUBIHN GRD\ @ P DO HVBU KHVDSOQP @ \RSOP SUWRIWDP P DO HW
<7/ ROWNHTHHA® MW

52, KHVDSOP DVOolQ SWRIWP @ SDUDVDOID CDOWDIB! P DO HVEBLL
NDUIADANVEEDIUDN 52, RIDQD KHVDSOQP G\ 96X RIDQ H:-IWP H \ DEIDQ
KHU <7/QQ \DNDU® <7/ JHLJ QU VWD-:OGB@O SIRIWP @ RGXN\bD
EDUDUEDEXFQEX-XQX YH \ D@ \ DS@ D\ D GHHURGXXQX J| VWP HNIMAU
%X VRQXFX NP FADU@® SWRIWDP O | We WDoA@EDQ YH NUIVHO JHIIP GLL
Do®@EDQ \ DV \DS@ D\D GH-HU EXGXNDWDJI| Wis GH GMMNBP HNIMAU
3WRIWDP RUBOP D 1B 780 % Do&@EDQ RUBOP D 1B NOVHOI HTIP
DoMO@EDO X\ IXQEIL DV ROUDN GH-HBIQAWP WiV

3WRIWDP 780 % Do®@EDQ J+ Q@ P o]« Q \WNJRENN UHNDEHWYH LOMALP
RUDP @CGD NDOMD YH IKWDFD @ @ N \BVDUP OUD SUAAMIGD DAY VOO P DO HW
YH ]DPDQ \WWDUXIXQX WUEHD EOI0 GROQP O I90Q N0
\ DD DV@O NDP XGDN\L IP D\ YH NXUXP  [oL LBMIP IQ DU DV 1@ 101D
SURWGU [0lQ DAVDSOKD] &DQP DV@OVD:-OP DNBGD . IWIVHOIHEIP Do®@GEDQ
IVH D@DFDN J| HYGLEH 1 HMQBHIQ. YH EDADU®O D@ DVO \ HQL EIOL YH
EHFHUBUY HAQ®E KWL \ DID@@EN YH YHUP GIQ DU DVO ElmiP VIWMWP GLL
DoM@EDQ ] HYND ElU X+UDi HAQ® KL \BVDUP @ JH@P HVL YH |DUND EDNG
Do@EHCH HA® HVLGQHGHQ\ ®I \ LEIU\ D@ ROUDN GHHBIQALP HNMAU

$ QHWVRQXFXQED SDUDVDOGHHBIH G Q@ (WU GEIBR 1D\ CDOLED)
\ DQOVAD SDUDVD@MEDP D\ DQ DP D | W« WHONDWIDoQMGEDQ oRN | GHP QRDQ
YHUBU GH HCH HA® WY . DOM DUGO \ WWMQHNBIURQ JHIP KWL \ DIDB@ @
DU DVO Z HE K1 P HWNX@QEBOP HP QXQL\ HW EION H NRD\  YH Je YHQ@I\ RODQ

XOu® QXKD ID @ IGMIP oD@GDQ P HP QXQM HW SUIREGP o| ] P HGH EDUDWD I



S\ DVDVMOED EIOL DYDQIADI IEL EX EXQXOU KHKDQI L EIU SDUDVDOGH-HUH YH D
y ksek bir ROI oran@D X@ud@P DP @ ROD\ GOELBI SURIWDP @ 7 &0 % Do®OEDQ
VRQ GHUHFH RGP & NDIMDUVD=-0G3 @1 | WP HNIMAU

" H-H®BIQALWP H NDSVDP @GD SURJIUDP @ J HIWMEB HVLIE! LOIONDWEE FO
| HUBL. GH HOH HA® W 9XQD J| KH IoHUEIQ X\ IXOP DDU DoMOEQ
] HQIIQBUMUBIHN SIRIUDP Ve BMMAQIQ X] DV DVO SIRIWDP OJ« 0BIQALHQ G=HU
\BWVDUWP HBEP DQDUWD\ O @ 0@ YH HN SIRIWDP QW) H-MP 1IQQ YHU® HWL
EUP G \HMOQ VD@ ODQ® SRIDP WPIQ HAG KWL \ | GHMAGUQ
X\ IXOP DOU NRQXVXQED EIOIBIQEUEG VL 0 HUIQW « ] HIQGHQ ZHE WD IDWD
\ DSDFDN G=HU %UP  YH U XEHBU lolQ GH \MNUDU HA® HWL YH SUIRIWDP GD VN
NX@QIDQ EIOL YH EHFHUBUQ YH SURMI | GHY E| ®P » Q@ Q VRUDNL SIRI UDP OUED
@ \H DPDVWO SRILP@ JHIMAG ML NRQXWXQED | QGHP Q@ EIOIBU
VD:=OP DNBGD %X | QHUBU oHOHYHVIQGH H GHYBWX\ IXOP DOUWD | GF ON
DAOD | P QEUDEP RDQ EX SIRIWDP @ X\ IXOP D D-Q@NOWWVDUDQP DVOYH
SRIP VRADVO X\ IXOP D \ DSP D\ O VD@ DFDN DAVDS@® KD & RE DVWO
SURIUDP @ HMER1QQ\ DQODD P DO HWHMIOE Q. GH DUGEDFDNGY

52, 0 RGHDX\ JXOP DMOD J| WH SIRIWDP  JHQHORDUDN EDUDUEIBD 96X
VRQXFX NDWEP FEDL) \oP DP @@ SURIWDP O G+-HU oDGDQDWD \BYWAH HW H
NRQXWXQED KHP IINU REDVO GO GHMMNBP HNMAU 9] O NDViEP FaLip
XJIXOP D \DSPDPDV@D SWRIWP @ ED O HWMNINBUQQ R® DMOD YH oRN
Ee\e N | We WHOHW®U VD:-OP DP DMOD NDW@ SWRIWDP  JHGHORDIDN RGXN\oD
EDODUD EXGQP XO\WU 96X WU HNMININBU SIRIWDP @ JHIIMAB HVL VAP 1Q
MGUMGB HML  \| GMAGUY X\JXOPD NRQXWXQD EOIGIQAUW® WL YH
GHHOIQAWP HGH WELGL VD-0P DDW NDWP FD@ SIRIWP @ \VD:-0P DVO
gereken rg tsel hedefler konusunda bilin lendirilmesi ile giderilebilir.

(WP <| HWFIBL. $QNHW 52, OREHIMOQ 7&0% H-MP
SIRIWDP OUOD X\ JXOQEIM®L YH 7&0 94Q0n bu modeli uygulamak i in aday

RXS RPDA@O EHRBP HN blQ H-MP \| QGMABGUCH X\ IXODQ DQANHW
VRQXo@UEDID-@D \ HUD® DNBGD

(+MP \ | GMAGILYH H- WP X] P DQDUID GHH®BIQALP HBIUCH J| WH
H-IP 1Q DUBQ | GHP LYH P D@ HAY DUDUNDUIADNEP DO H- WP VRQXoOUX®



JJU®MMQ JRXQX NP DVO Es\+N ElU H+MP E \oHVIQH VKIS RGP DVO
H-\MP SURIUDP QU | W« \M \ DS\@ ONDWMDD J| W @ HN MMQP HVL \ HQONBUA
Dol ElU H:MP @CHIL RE DVO H-I\P 1Q YDQNDTEDNL GH:WIIP | QFHINBIUQGH
DOOKWBUEIUUR® RE DVOJIEL VRX0@UHTH HA® WIMW %X EXOXOU 52, 0 RGHD
X\ IXOP D JHHNbHBUQGH EHRMBIQ VHEHSBLEHQ 0R:-XQXQ P HYRXWMWAMP GH
YDURGX+XQX g stermektedir ve modelin X\ JXOP D\ D EDIOWD DMOD GX XOQ
WY DFOGR: X@P DNBGD

(+MP %dUP L\ | Q-MFGIL YH H-MP X P DQDUD GHHBIQALP HALL
VRQXFX HOH HAGIQ \RSOP  SXDQ DGO 7&0 % ( +\MP %UP IQQ 52, 0 RGHD
Ve UHAIGH EDUOP DVOIIQ HQ X\ IXQ G QHP GH RGX+XQX J| VWMUP HNWGU $ QNHWM
NDWDQ\ | GHWALYH X] P DQIUEDQ KIoEIUMQQ ( +IMP %UP 1QQ5 2, X\ IXOP DDUD
lolQ DED\  R® DA @O EHRWQ DIDAMY SXDQDP D \ DSP DP DVOGD EX VRQXFX
desteklemektedir. Sonu olarak, e+MP \| QG-MAGIL YH X PDQDWD 52,
0 RGHIRIQ X\ JXOQP DVONRQXVXQED 7&0 94 LEIUDGD RDWDN J| WP HNMALBU

Bu erevedd 52, X\JXOPDOWD EDIOPDN bIQ |©@P YH
GHHOQAWP H W BoBUQQ J+ oBQAUP M. GH:-HBIQAP H  VIVAP BUQQ
\HAGHQ J| ] GHQ JHOIBIHN |\ LGB HVL YH D 52§ L loHHQ NDSVDP @ ElU
|© P YH GH-HBIQAWP H Vo BFIGH EDIOQP DVOYH 52, NRQXVXQED ElOL YH
EHFHUBUR J HEMAB HVLI HBHNP HNAMGU

g QHUGBU

(CH HAGR VRFoOWD J| W PDOHNHMD H:-MP SURIWDP QU0
JHOHNBUMBHEL® HN H-\MP L I\ IGUMBHEL® HN P DO HWKHVDSOUWOGED ELU VIVMP
JHIMWBEIG HN YH 52, 0RGHIDQ X\ JXOQP DVOO \ D\ JQDINGP DN <] HH
VXQXOQ | QHUBUDID+E@D \ HUD® DNBGL

ODD HBU (=MP SWRIDP QWD \RSOP PDOHIMH XOU@NHQ
DD \WDWP JHEMWPH XJIXOPD YH GHH®QEAWP H DiDP DOUWED
JHOHNBUHQ SHYRCQHOYH NDV» FALd) H:-MP GH JHolLANBIL Ve WHBLL i eren
CR-X@Q P DO HVBU 1B JHQHOJ IGH®BU NDSVDP @GEDNL GRD\ ©P DO HVBU WP
SURIUWDP @U\ HICH EDIOQIOW 52, 0 RGHD X\ JXOQDFDN SURIWDP OUWED GHIA @
ROUDN KHVDSOQP DA



+DUFDPDDU (WD H-MPOUQ LML EU IICOQDO SOQDPD I

z mlenmesi YH SOQDP DG HB DADQ SURIWDP @U KHEH®U HM_ DQD@ L
Ee\0H GH-H®IQEAWP HAQ \BVDURP O NRQXOUID® \ HQGHQ J| ] GHQ JHoll® HVL
JHH\P HNMAU 6 MMP YH ND\ QL) KDUFDP D NRQUR®GH RDCDN YHIP H\WL LolQ
(+\\P %UP IQH YH SURIUDP OWD IMINGQ KDUFDP DOU NRGDQDUDN  J HIHNWAIQGH
P XKDVHEH VMMWP 1QGHQ XOU@EIQKD®! J AP HOEU

$ 00 ADMM, rg tsel etkinin ve M d rl k aktivitelerinde
SIRIWDP ADQ GRO\ OVD-0OQDQ LBWBP HJAQ SDIDVD@IVEED DVOIQ 52, 0 RGHD
X\ IXOP DOWGED NX@QG@ EIU Do YH REMNW EIU GHVDO YHIL ND\ QD=0
VD-OP DNBGD %X CHGHQBI SDUDVD@IV@P DD NX@QDE O Ve UHFH IVMP [Q
(+MP %UP ICH EX YHUBIL \VD=OP DVO YH WMWP  VRQXoOUW® 1] BIQP HVL
NRD\ QP DAY

52, ORGHIJQ 7&0% H-MP SRIWDPOWD X IXOP DO
\ D JQDVIEDG@ED SHYRGHOP DO HVBUQQ J| W @ HWL 10lQ GHVDOYHU RDIDN
NX@QDFDN $' 00 VIMAMP IQQ YH 10 DCDO L YHUBUQQ H-MP  DNIWBUQQ
WP HODUDP DOU0J | WMUHAHN UHNG@H DCDO WD JHBIMWP H X\ IX@P D
YH GH-H®BIQEWP H EDIANDUDDIRED \ HAGHQ G | HQBIQP HVLROP & EIUJHMmP H
ROFDN@ 96X JIWIlP D\QO] DP DQED ( +IMP  %dUP IQQ DNIWIW GHQIHMQL EX
DUDP DOUIOIQ | We WQ\ » NBIQG: L GRD\ @GP DO HMBUVRSOP @OYH KDIBODDQDLD
J| WP H H\ D.GE® FORDFDN@ 7HP HCEIUP  La®IYLVD @ D\ DQ DNWIMBUIQ\ DQ
\ D @ DODNNAM J XSOUDROUDN (O REX=X WP HODNIMYIWA H YH D HIMROUDN
Q= HUDNIYIWGIH \ DQVA@ DVOIolQ G ] HQBP HRUH JIA® HVLEIUO| ]« P RDEIM
$\UWD SHYRGHBI $' 00FH YHL WINO HGHQ ]DPDQ \BEGODUWD i
O-@ @D GHQYH LVD:-@\ DFDN GHNCH GRGXX® DVOIHHNML EX VMMP LB
WP HCOH (+MP %UPL DNIWVBUQQ JHOHN P DD HBUCH XOu@® DV
KHGHOQAE:L SHYRGHID) DNIWWBU DIDVMOED GR:WX HU @@ blQ
JHUHNWMIQEH CDKD O v UH J| WMUHEL@cekleri ve bu durumda Birime y nelik
Ee\oH \ | G-MP YH ND\ QDN G-V 1QQ D] D D\ DFD=-CDQDV® DARD

52, ORGHIQ 8\JXOPDVWO (+MPIQ GHH®BQAUWD HMQH
Ee WQUMHOEIU\ DNDU® VXQDQ SURIWDP O GHYDP HW HVL JHIWUG® HWVL YH
] GQP FMQEH VRXQDUED) YH HQHGBUQ RUMA D o®DUED DVOGD | GHP Q EIOIBU
YHHQ 52, ORGHIMIOQ 7&0%CH XJIXOPDW YH \DJOQDuVEP DVO



VD:=OQP DAY 96X oHOHYHGEH VXQXOQ | GHUBUDID:-@D \ HUD® DN

52, 0 RGHIJQ DPDFO HMM] SWRIWDP O R D oD DVO
\ HQGHQ J| ] GHQ JHollP KL JHIIWAB HVL\ D GD X\ IXOP DADQ NoGOIP DV
G venilirlik, hesap verebilirlik, toplam kalite ve | m kIt r yaratma
H-OP GUL 1B X\ IXODQDQ 0 RGHO | We WHO KHGHGOU YH SWIRIWDP  KHGHGLL
DIMOGED VDO EIU ED- NXUX® DMO VD-OP DNBGD 0 RGHID X\ IXOQP DVO LG
SIRIWDP KHEH®W.Do® GHWH | ©« GEIMGHNGH EHRBIGHHN | U« WHONDWOX®
| @ ® L\ RIQED EIUDGR DWDFDN@

AL \VDWDQP @ EU 52, SO 1B GHHBIQAWP H NDSVDP @GEDN\L
DIDP DDU YHUBU YH | © P Do EHirlenerek inhtiya lar ve program

KHGH GULDUIDMOEDNLLMINL] » o GIQAUBFHNIY

' DKD ML | Ue WHO VRQX0@WD X@IP DN 1olQ 52, 0 RGHIJQ WP
SURIWDP OUED GH:1O | e WHOKHGH G NDWIADP DD \ | GHIN X\ JX@P D YH LGH
WDQVHUL \ e \VVHN G 1HGH RDQ GHYDP O JHIIWMIB HML\D & VR HP HVL
NRQXVXQGED NDUDUEHNBA HQ | GHP @SURIUDP OUED X\ JXOQP DVOVD:-OQP DARD

52, 0RCGHIJQ X\JXOP DWW blQ X\ IXQ NRIX@E) EXFHQEKX
RUMIP D | @ P YH GHH®BIQEAWP H MMM LJ| ] GHQ JHolUB HD J+ oBIQALE HD
YHD NSWOP©O® EHU GHHOQEWPH VWA EDIOQP DAY 0 HYFXW
GH-HWBIQALP HBWEH  NDWIEP FADUE) NHQEL KHGHGUQL EHRMBP HBUQL D=0\ DQ
HGP SOQDD \HJU YHUBIUHN X\JXOPD DIDPDMID \D & GXD G
DIDPDOWD GHYDP HAGS HAG®HHH:L EIOM. HOH HAGHWEU | m
DDoOUD GR:X EIOIBILYH YHUBULVXCP DVO J+ YHQMR® DVOVD:-OQP DA

52, 0 RGHIIQ X\ IJXOQP DVOIolQ « WW | GHMP 1Q GHWME:L \ DQIUCD
H-MP  SHYRQHIQQ GH-H®BIQAP H YH 52, NRQXVXQEDNL EIOL YH EHFHUMBL
JHIMAB HVL IRGBUQ YH VRXP GONDUED) EHRGICP HVLJ HIHNP HNIMAU

(+MP SURIUDP OWQED KHCGH NVBA H X\ JXQ oD@DQDE) NDWEP OLBi
P DO HWMBMVDUXIX IDGADQE | +WHQPH X\IXOP D | Ue WHOHWM. YH HMERIQ
DU DVOVD:=-OQDUDN P DO HWHWMEIN NRIX@UETD XOud® DA

8\ IXOP DQW \ D\ J QO DVOYH | e WHORMQQ EHRBIP HVLIoIQ
GHHBQAP H NRQXVXQED \ | WAL H-MP  SHYRQHD YH NDWEP» FO DUIDVAGED



WELGL Jeo®QAUP HD NOWEP FDU \| QBIQAUFL YH SDIGI  RE DA
" HFHBIQAWP HGH WELW®RL VD-OQDWDN Eununla ilgili bir  rgt kIt r
\ DIDVIP DA

( AQGR EQIGUR IGH X\ I XOP DV@ODNEP DN 1olQ \ | QHFL GHMIM:L 11
RUIP O DAMDSOYH GRQDQP @ X\ IX@P D\ OGAMMNBP HVL YDW/D EX NRQXGD\L
HQI HBUQ RUBCDQ NDGDIB DVA) HIH\P HNAMAU

52, XJIXO GOO \WDOQGEDQ GHHEBIQAWP HAH NRQURO JIXEX
NX@QD DVO H-MP | QFHVL YH VRQIDVO EIOL GJH G | QMY VRQMW
NDW@V@® VO YH GHHeQEWPH EHR DIDADW \WNDU HA® HWL
JHH\P HNMAU a1 EDIO| @+ P BU olQ \ HQL G ] HQBP HBU \ DS@® DD \ | QHIFL
J| W GGUQL YH H-\MP GHQ GRD\ OVD-OQDQ IBWBP H LJ| ] BP GP HN lolQ\ | GHWFL
SHURWP DQV ] BP H VIMMP LROU\MUX® DABY

(+MP 1Q HMMQQ GHU HMBIEHQ D\ @@® DVO olQ  VD-OQDQ
GH-WIP 1Q IBWBP HJAQ YH JHIP HQQ SIRIWP Go@ED EDIND HMBLEHQ GH
ND\ CONDQDEIBFH:-LNRQXVX GN\D\W DAP DA

6RQX0 RDIDN X\JXQ SIRIWP @U SIRIWP @D X\ JXQ NDWP» FmU
GH-HBIQAP HAH X\ JXQ | © P DWo@WD YH SDUDVD@INEP DAD X\ IXQ \IKP 1Q
\ | QP G VHoL@=1QGH YH VOOGINDU Do RDUDN EHDBIQAE=IQEH 52, 0 RGHD
78&0% H-MP SWRIDP QWD NRD @D X JXODEBFHNY 52, 0 RGHD
H-MPH 11ICDQDO Do@DQ \DNDu® VD-OPDQD \DQO V@D |©@P YH
GHHBIQAWPH NRQX\WXQED GHHM EOIBGU \VD:-O\DFDN@®@  <DS@QDU
EDGDUEDQDU YH HGH HAGIQ GH-HU DIDMOAD IOWINL NXUX@X+X Ve UHFH \ | QMP
DQDU@EI®) YH EDMWEIU KDBI JHBFHNW 96X Do@DQ H:-\MP  SURIUDP OU0ED
PDOHV HMERL VD-:OPDN YH EU |@ P YH GHHOQEWPH N OW
RUWUDEL® HN01Q5 2 , 0 RGHIIQ X IXOQP DVD | @ QGHDEP Db DAY
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Alliger G. M. ve Janak, E. A. (1989). Kirkpatrick's Levels of Training Criteria:
7KW <HDWY / DIMJ 3 HYRQHAB W FKR®I\ ; /

$SAFX = (+\MP 0 DO HWVBUQO + VDSOQP DMO T rkiye Cumhuriyet
OHMN DQNDVO $QUDID 3HYRGHO * HHO 0+ G W+  ( <IWP
0eC B+

$XFKH * - $XFKH ) / YH: DG - / $Q ( YDIDID) 0 RGHO) RU
3 URWFWO0 DQDIHP HOV7WDIQQ]  3WRIWDP  ( WilP 7 DUKL $ DA
$6& 3IRFHHAQIVR WH W $QQXDO&RQHHFH 0 DWWV
1MDQ 3XWBH SQYHFAW : HW/ DDDW ,QaD
KWB  DVFHAVRUXQUHGX DUFKLYHV DXFKH KW

YDDQFHG 6FRUFDG (NP (WP  7DUKL ( NP
ZZZ EDDQRFHOFRUHFDLG RU

%DEO $ 6 RVl DO%IP GAEH $WDIMP D <| OMP_ 7HNQN YH @DHBU
3HIHP <D @F@N $Q\DWD

%D\ ) RU , QMIDIRDO 6 HWBP HON . DD &HQADO VDN
([ SHQAWMUWH RQ6\BH 7WDIQQ) DQG' HYHBSP HQW

YDFRQVIIDIGHD & 6 ORD* XWUWH $ 6RPRD/RSH - 9DOHEX
&DDHD & * UXQD TXHD  $+XVRV +XPDQ 5 HVRXUH
SFFRXQIY ,$(5 9

VDN . 5 HMUD RO 7WDIAIQT ,QYHF HON$Q ( QYILROP HOWBIO6 FDQ
DOG/ MADMUHS HYIEZ &DCDAD ) XY G

YDUR - ( NP 8VIQJ 7WDIQQ) 9XGIHWRU5 2 , ,P SBP HQBMRQ
7KH$67' 52, 1 HERWN&RQHHH 7DP SD $%

OHWN - ( NP 0 HDVXUQ) WH/ HDWIQ) 7KH$67' 52, 1HERN
&RQHHQFH 7DP SD $9%



WOCHKDWG 3 1 YH 7KDFNAU - (HHAYH 7WDIAQT 6\ WMP V
6 WDWI IHV DOG 3 WDAWFHY 1 HZ - HYH 3 BHQUWFH + DO

WIDXFKBI3 ( YH. 6FKPIGN &RQMP SUDY $ SSURDFKHV |RUS WHMQJ
2 X\WRP HV RQ 7WDIQQ)  ( GXFDMRQ DQG +5'  3WRIWPV - RADOR
, QOAAIDOY HDFKHU( GXFDIRQ ; /

O/XUNHW + (NP D &RQMMC ' DI \R 0 RQAIY 9DOHY 7RRY
THKQTXHV IRU 52, $SSIFDMRQ 7KH $67' 52, 1HERN
&RQHHQFH 7DP SD $%

OXUNHW  + (NP E 6XVMMQQ) 6WDWIIHV IRU 52,
,P SGP HOMMRQ 7KH$67' 52, 1 HRIN&RQHWHQFH 7DP SD $9%

O+ 1MDQ  F 8MQ $PURQ3OQV\R 0 HDVXUH - RE 3 HURWP DQFH

OOMQHW P SDPMDQG52, $67' ,Q3WANH (WilP 7DUKL 1 1MDQ
KWB ZZZ DABRUJ

Callahan, D. ve M. Watson. (Eyl | 1995). Care of The Organization: Training
DQG' HYHBSP HQN WDWI IHV 7KH - RXUDAR $ FDGP LF / IEWDUDQWKLS

&DP SEHD & 3 " HMP IQQ) 7KH &RW( ITHAYHQHW R 7WDIQQ)
7WDIQQ) 0 DQUHP HQV HYHBSP HQAD HKRGY ;| 0 &%
8 QLYHWAW 3 UHW

&DQ + 2 UDQ] DA RQYH' HOHWP $QNDWD $GP <D QF@N

&DQ + $NJ+Q $ YH. DYXCPXEDIOU . DP X YHg ] HQ HVP GH @)/DOQ
. D CONDU< | GHVP L $Q\DUD 61\ DVDQ MDEHYL

&DPDQ $ ' dD:@0 SHWRCHO <| GHMPL $Q\DID 72° $4
<D QDD

&DUDYDBI $ YH6FKXP ( 7HPPX 5 HMUD RQ , QYHR HQWS FFRXQW
IRU7WDIQQ) 7WDIQQ) DQG' HYHBSP HQW

&DWR : ) &RANY +XP DQ5 HVRXUFHY  EDVND YRAWRQ . HQW

&DWR : ) &RWQJ +XP DO 5 HVRXUFHV 7KH ) ICDCHDO, P SDRWRI
YWKDYIRU 1O 2 UDQI DRV $YXWDOD 6RX\WW: HAWMD &RGUH
3 XEQKIQY




&D\WH 0 0 DQILQY $ 7WDIQQI 3WRIWP ) BRP 7KH * LRXQG8'S ) LA
(QUHKY &/,9

&RRPEV 3 + YH +D@N - &R CDOMV [0 ( GXFDIRQ $ 7RROIRU
3R DQG 300QQQ) YDWPRMH /RQRQ 7KH -RKQV +RSNQV
8 QYHWAW 3 UHW

dDANQ $ YHIHL 6HP DH 7HRIM. $0&@EQ 6 RV DO %P GU
$OQQED (+MP 9HHQ %U ) DN GMCH g +UHQAL %4UP 0 DO HBUQQ
+HVDSOQP DMOD aliNQ %U ORGHO ' HHPHML <D ® P DP &

Doktora Tezi, Ankara: Gazi niversitesi, Sosyal Bilimler Enstit s .

dHID & $ND % YH (WRO9 Toplam Kalite Y netimLYH ,62
Kalite G vence Sistemi EDVMP SABCEXOYHD YDOMP

d| UMBNR:-QX 7 YRRP HDQ) + (+MP IQ* HIL' | Qe (WilP (\®@0
DOQ. D CONDDKWE ZZZ 1QVDQND CONDULFRP

"HHR - $ 7HPPX $Q52, 6\RY 5 HMOQRQ,QMHWY HQWV 7WDIQQ)
' HYHBSP HQW
'R:DQ $ ) DDRHM ' D\ DGO DO HAG MMP L YH 7+ UL H 8\ IXOP DVO

Doktora Tezi Ankara: Ankara niversitesi.

) OQQ * 7WDAQ) YXGIHW : RNRUFH /; ; 9,,

YR $ 7HPPX 7DQQ] YXGAHW 6DWW EH : MMMBQAQ]
Companies' Economic Troubles. +5 0 DIO| ICH

*DXQN5 YH$ 51 7WDAQ]) ) RU7 XD $WRXQG ( P SB P HON/X@ND

, QGGAMAUDCS HODMRQV ' LTHWA9

*UHQ 3 . DWW 7KH 5HVW R 7DIQQ)1 7WIQ WH 7UWICHU

7WIQAAQ) - RXUDO 7WIQAQ] - RXUPDO (WilP 7 DUKL . DUP
1 RYHP EHU ZZ Z \WDIQQI MRXWDAFR XN

G nd z, H. E. (1997). ' +QD . QVEEDN. diGMW HBAEH %4U0 DO HK | GHIP L
$WFO2 OWDN ) DOO HBIH * D DA0 DO HWE MMP L YH %U 8\ IXOP D
$Q\DWD 6HP DH3L DDV XXXA <D @DWBO<D @1R

Hassett, J. (Eyl 11992). Simplifying ROI. 7UDQQJ 0 DIDO| ICH



+RAHV 7 ( NP / INQ) <RXU 3HJRWP DFH ,P SIRYHP HQW
3WRILPV 7R 9%9MQHW 1HHGV $ 3WRAWFDO7RRO 7KH $67' 52,
1 HERWN&RQHIHQFH 7DP SD $%

+RWRQ () +5' 4 XDOMD 9,

+RIRQ ( ) YH 1DTXQ 6 6 1HZ O HMEV IRU (P SB HH
" HYHBSP HQW3 HURWP DQFH , P SURYHP HQM: XDUM®D ; 9,

.DeDQ 5 6 YHS &RRSHU &RWADQG ((ITHRW8 MQJ |, QI UDWMG & RWV
6\ VWP VR UYH 3 URIMUEIOW DQG 3 HUIRWP DOFH YRWRQ 0$  + DYDUG
YXMOHW 6 FKRRGB UHW

.DSDQ 5 YH1IRWQ 6 7 KH YDOCHHG 6 FRHFDUG  + DUYDUG YoMHW
6 FKRRGB UHW YRWRQ

.DDVDU 1 %P VHOS IDIV@P D <| OMP L 1 REHO<D @' D-0@
EDWO$ Q\DID
. LNSDWEN '/ (YDODUD) 7WDIAQ) 3WRIWPV_7KH ) RXU/ HYHY

6DQ) DDQAMR Y4HUHW R-KGU

. LNSDWEN '/ ( YDODUQ 7WDIQQ) 3WRIWPV 7KH ) RXU/ HYHY
7KH $67'  +DOCERRN R 7WDIQQ) ' HMJQ DQG ' HIYHY  (Edit rler,
*HRJH 0 3IMNXUEK 3HWMU 9%HHFNVAKL %4DQERQ +D@ 0 F+ U7 + 1O
8 QWG 6\I\MV R $P HUED

. RRZOGIH $GMRU (NP (WP 7DUKL . DU
777 NQRZ BIG) HDGYVRUFRP

HO ( &DBXOMQ) 6XFFHY 7WIQAQ) ;o
0 IQQHDSRY
/IYMDQ < (NP 7WDIAQ) DQG ' HYHBSP HQWVIQ D &UMY &RQM W

7WDIQQ) DQG' HYHBSP HQW RXLDO

0F QMH 7WDIQQ) YXGIHW : HDIMHU7KH 5 HFHWIRQ &DQDADQ
WOMQHW S HYLLZ : ,;



OHHU O YH6WHO' 0D 6KRZ \WH 9D3H R +5 +RZ R
&DBXDW 52, RQD 7WIQQJ &RXUH +5 ) XWWUH 2 \JDWG0 HAD

- RKDQQHVEXU 6 RXK $ 1UFD

ORRM ' 7HPPX 7WDIQQ) 1Q D 4 XDOV 6\ VWP 4 XDDV ' LIHAW
(wilp $ WD
KW ZZZ TXDONGIHWFRP MO KW OADIQQ) KW O

OR - YH5 OF RCDG $OOMQ) (( QMBUVH 5 HWDY RQ 7 UDIAIQ)

1 DIRQDO&HQMH 1RU 9 RFEDURQDO( GXFDMRQ 5 VDK 1&9(5 /\@
$XWWDID

2QHEXUJ ' (NP 52, ,QFHQIYHV 7RRY IRUO HDVXUQ ( [ FHBIGRH
+5 0 DUD] ICH

2ZWR & 3 YH*OWU 5 2 7KH 0 DCDIHP HOWR 7WDIQQ)  $
+ DQEERRN IRU7UWDIAQ) DG ' HYHBSP HOAB HYRQCHO 0 DWDRKXVHW
&DORAD / RGRQ 2 QMR $CAVRQ: HVBA 3 XEQKIQI &RP SDQ

zgen, H., A. zt rk, A. <DO®@ #VDQ . D CONDWD<| QHIP L 1 REHO
. MUEHYL $GDQD
3D 6 % 0D 0 HDVXUQ) 7WQQIV 52, 7WQQI DQG

" HHBSPHONM  V

3HNGPWU * SNIYMW H ' DD® 0 DRHV 0 XKDVHEHML  7&0 %
0 XKDVHEHWL 8] P DQ <DB® FIBO3WIWP &' HY 1 RBD $Q\DD
780 %0 XKDVHEH* HHOD * G ®-+

3K@BY - - D +DQEERRN R 7WIQQ) DQG ((YDIDMRQ 0 HOVXUHP HON
0 HMRGY GHAMRY +RXRQ 7H DV * XO3XEQKIQ) &RP SDQ

3KI@BV - - E : DV,WKH7WQQ" $67' (WP 7DUKL  $WDAN
KW8 DWERUJ &0 6 \MP SDMV\MP SDIMB K\ " DWFGIG

3KI@BY - - +5' 7UHOG: REZICH +RAMRQ7H DV * XD 3 XEQKIQ)
&RP SDQ

K@V - - " FMMJIQDQG' HIYHY R 7HFKCRBI\ ¥DVHG 7WDIQQ) 7KH
$67° +DQERRNR 7WDAAQ) ' HMJIQ DOQG ' HIYHY, Edit rler, George
0 3MKXUK 3HMJ YHINVFKL %DQERQ +DO@ 0 F* WDZ + 1@ 8 QWG
6 \MV R $P HIFD




3K@sV - - 5 HMD RO , QKW HOMO 7WDIAQ) DG 3 HIRWP DCFH
P SIRYHP HONV3WRIUPV P SIRYIQ) +XP DQ 5 HVRXUFHV 6 HIHV

YDVP 9XEURQ 0$ YXWHAZ RW + HGHP DQQ

K@V - - '1G 7KH * HW.W 0 HDVXUQ) . RCRZ BIGIH DOG 6 N@
$FTXMUWRQ $OEDP D 52, ,QAMAM 3 UIHW

3K@sY - - 10MQ D +RZ OXFK IV 7KH 7WDIQQ) : RW' 7WDIQQ
" HYHBSP HOW/

3KI@SV - - 1MXQ  E OHDVXUQ) 7KH52, ) LYH/HYHY R ( YDODURQ
7HKQEDO 6N 7WDIQQ]

3KI@BV - - UXEDW F 52, 7KH 6HDUK IRU%MVAG IDRIFHY 7 WDIQQ]
DQG' HYHBSP HQW/

3KIAsV 3 3 7KH YRWP @H ROS52, YDMEV YdHHIW ~ YDUIHY R
0 HDVXUQ) 7WIAQ)  3HURWP DOFH ,P SURYHP HONVSVIQE 86$ &( 3
3WHW

SWRIMW WM (WP 7DUKL (NP 2727 SRRIIMIQR
4 XDOWV' LUHW (WP 7DUKL  $WDAN ZZZ TXDOMAI HWRP

52, , QMMM ,GF (WP 7DUKL  $UDAN ZZZ WRIQAMAM QHW

6 FKP LGN / 7KH / HDGHIKIS 6 FRUMFDIG 30QQQ) 7UDANQJ DQG
&RP P XQFDIQ) 52, SHVXW $67' (WP 7DUKL  $-XWRV
KWB ZZZ DWERUJ

Schmldt L. (Eyl |1 2002). Using a Training Scorecard to Prove Training Pays.
HYHBSIQ) 1HZ /HDGHY ,Q 3WA¥H $67' (WP 7DUKL
$-XNRY Z2ZZ DWERJ

Sheppeck H., ve M. Cohen. (1985). @Put A Dollar Value On Your Training
Programs®. 7WDIQAQ] DQG' HYHBSP HOQWV RXWXIO; ; ; ,;

6\WRHO' YHYUWMPDQ- 7HPPX 5 HMUD RQ , QYHIGY 1Q & RHYDURQ
| HDGHY ,Q3 DPWFH $67'

6\WWHO' 0 DWW D 52, R7WDAQQ] +5 ) XWUWH



6\RHO' 2 FDN E 7KH ( YDODIRQ +HDY\ ZHIKWO DK 7WDIQQ) DQG
' HYHBSP HQW

BWRQH- YHO : DWRQ 0 HDVXUQJ 7WDIQQ) 52, DQG ,P SDRW( WilP
7 DUKL $-XVARV KW P HDVXUQIB
WDIQQ) BURBDQG BIP SDF KW

6\RQH 5 ( NP VDRBIQ) \WH ( [THAW R D 3WRIWP 6 ROMRQ
7TRRY  7HKQTXHV IRU52, $SSTFDMRQ 7KH $67' 52, 1 HERWN

&RQUHHQFH 7DP SD $%

6ZDOVRQ5 $ YH* IDCRXV ' % ) RHFDWIQJ ) ICDCADOYHCHIW R
+XPDQ SHWRXUAHV ' HYHBRSP HOW &DORQD -RWH Y%DW  GF
3 XEQKHY

6ZDQVRQ 5 $ " HP ROMDIQ) WH ) IODCHDO YHCHIWRI +XP DO
S HVRXUFH ' HYHBSP HOW 6V DQG 8 SGOW RO WH 7KHRY DOG
SWAFH +XPDQ 5HWRXUH ' HYHBSP HOV4 XDUM® ; ) DO
- R %DW 3 XEQKHY

6ZDQRQ 5$ YHE6GHHU& O " HMP 1QQ) ) IODQADOYHQHIW R
DQ 2 WDQ] DIRQ ' HYHBSP HOAZWRIWP 3 HURWP DFH ,P SURYHP HQW
4 XDWMD |,

7DERW - 7KH $QDOWY DQG &RWQ) R 0 DQDUHP HQNV7 DQQ)
0 DADIHP HON' HYHBSP HOVDQG 7WIAIQ) + DQEERRN  (Edit rler: B.
7TD®UYH* [/ [/ISSIW 0 F IDZ +IQ@/RRN&RP SDQ

7D000 + $SNIYM H ' D\ DGO DB HWO XKDVHEHWL 6 MAMP L YH 7+ N\ H
&XP KXW HWO HIH  9DQNDVO8\ IXOP D g W(H:L 8] P DQON < HMEIN
7H L 780 % 0 XKDVHEH* HQHOD * G -+

780 %. DXQX 0DAH . DXQ1R . DEXO7 DUKL
\BUK VD @ DQXQ B! GH: IIMABIQ GHND

780 %7 HINDWH* | BIYOIL( VDV<| QHF HBL  $UDd $Q\DD
780% . DUP @VDQ. D CONDUD HCHD * G Y ©@++ %ULIQJ 5 DSRX

9DjH - YH &KHWZDV - (P 30QDU® 0 DO HBUQO

~

+HVDSOQP DVO  (Ceviren: N. Serin). Talim ve Terbiye Dairesi




<D QDD (+MP 30QDP DVQ® @HBIL 6HIM. 0 I ( WP

YOVP HYL $Q\DUD

- DUHQ O : 7WIQQ) ) RU5 HVXWV 0 DWHRKXVHW $GEAVRQ: HVBA
3XEQKIQ) &RP SDQ

: HOAMQ / 0 $+XWRV &ROAIY 7WIQQ) &RW DI 7WDIQQ) DQG
' HYHBSP HQW RXWDO

D IOKHU & $FFRXQIQY IRW7KH +XP DQ 5HRXWFH ' HYHBSP HQW

) XQAIRQ +XP DO 5 HVRXUFHV ' HYHBSP HOW/ HDWIQJ  (Edit r: John
3 IORQ 6WOIV3XEQKIQ //& 9% 863

. RRXDDO (+\MP 3 @QDP DV@ED 0 DO HW D\ CD $CQDA L (Ceviren:
1 6HIQ 7DP YH 7HEMH ' DUV <D @DUWD (<P
3 0QDP DM@ ADHAULG HIM.  $Q\DWD 0 la@( WP %OMP HYL

. RRKDOD O &RMS CDOMY 1Q ( GXFDUIRQ ( FRORP IEV R ( GXFDIRQ
5 HMDUK DQG 6 WAHV (Edit r: G. Psacharopoulos)., 1987, 393

. WKW3 & 9H %HBRXW& &RADY 7WDIQQ) $PAMW $ ' HAMRQ
Maker's Dilemma. 0 DQDIHP HQV HAMRQ ; ; ; ,,,

<Do®@ 6 Personel Y netimi @®WH ) DN @M <D@ 1R
FIBW H YD QAMA+ <D @ 1R SADCEXO

Y ksel, .(2000). gQvDQ. D\ CONDDx| QHMP L * D] L. MUEHYL $ Q\DUD
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$1U&DQDED

$ FFHQMWHH

$HD

$ @\DW , QUXUDQAH & RP SDQ
$P D RQFRP

$P 6 RX\K %N

$SSBI&RP SX\MU

$ VD 3 DVILIE %4HZ HUHV

$7 7

%OQNR $P HUED
%DQQHU+ HDOK & DUH

3 DEWWMW HDGK 6\ \AMP
94HDB RXK
%0OH & RW
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