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$ ' 0 0 � ��$NWLYLWH\ H�' D\ DOÕ�0 DOL\ HW�0 XKDVHEHVL�

$34 &� ��$P HULFDQ�3URGXFWLYLW\ �DQG�4 XDOLW\ �&HQWHU�

� ���$P HULNDQ�9HULP OLOLN�YH�. DOLWH�0 HUNH] L��

$67' � ��$P HULFDQ�6RFLHW\ �IRU�7UDLQLQJ�DQG�' HYHORSP HQW��

� ���$P HULNDQ�( ÷LWLP �YH�* HOLúWLUP H�7RSOXOX÷X��

%,6 � ��%DQN�IRU�,QWHUQDWLRQDO�6HWWOHP HQWV��

� ���8 OXVODUDUDVÕ�0 XWDEDNDWODU�%DQNDVÕ��

&%5 7� ��&HQWUDO�%DQN�RI�WKH�5 HSXEOLF�RI�7XUNH\ �

,,5 � ��,QVWLWXWH�IRU�,QGXVWULDO�5 HODWLRQV��

� ���( QG• VWUL\ HO�øOLúNLOHU�. XUXOXúX��

,4 3&� ��,QWHUQDWLRQDO�4 XDOLW\ �DQG�3URGXFWLYLW\ �&HQWHU��

� ���8 OXVODUDUDVÕ�. DOLWH�YH�9HULP OLOLN�0 HUNH] L��

0 <2 � ��0 DOL\ HW�<DUDU�2 UDQÕ�

3/ + � ��3DUWLFLSDQW�/ HDUQLQJ�+ RXU��. DWÕOÕP FÕ�g ÷UHQP H�6DDWL��

5 2 ,� ��5 HWXUQ�2 Q�,QYHVWP HQW��<DWÕUÕP ÕQ�* HUL�' | Q• ú• ��

6366� ��6WDWLVWLFDO�3DFNDJH�IRU�WKH�6RFLDO�6FLHQFHV��

� ���6RV\ DO�%LOLP OHU�LoLQ�øVWDWLVWLN�3URJUDP Õ��

7&0 %� ��7• UNL\ H�&XP KXUL\ HW�0 HUNH] �%DQNDVÕ�
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g UJ• WVHO�EDúDUÕ\ D�XODúP DGD�| QHP OL�\ HUL�RODQ�H÷LWLP OHULQ��JHWLUL�ULVNL�WDúÕ\ DQ�

GL÷HU� VHoHQHNOHU� JLEL� KDUFDQDQ� SDUDQÕQ� NDUúÕOÕ÷ÕQÕ� YHULS� YHUP HGL÷LQL� EHOLUOHP HN��

| UJ• WOHUL�H÷LWLP H�P DOL\ HW�HWNLOLOLN�DoÕVÕQGDQ�\ DNODúP D\ D�YH�\ DWÕUÕP ODUÕQ�JHUL�G| Q• ú• Q• �

KHVDSODP D�NRQXVXQGD�\ HQL�DUD\ ÕúODUD�\ | QHOWP HNWHGLU���

0 DOL\ HW� HWNLOLOLNWH�� H÷LWLP � DODQÕQD� DNWDUÕODQ� ND\ QDNODUÕ� J| VWHUHQ� P DOL\ HWOHU��

EHOLUOL� | UJ• WVHO� VWDQGDUWODUÕQ� ROXúWXUXOP DVÕQÕ�� ID\ GDODU� LVH� H÷LWLP LQ� ILQDQVDO� RODQ� YH�

ROP D\ DQ� VRQXoODUÕQÕQ� EHOLUOHQP HVLQL� YH� | UJ• WH� X\ JXQ� | Oo• P � \ | QWHP OHULQLQ�

DUDúWÕUÕOP DVÕQÕ� JHUHNWLUP HNWHGLU�� %X� \ | QWHP OHUGHQ� <DWÕUÕP ÕQ� * HUL� ' | Q• ú• � �5 2 ,� �

y� nteP L�� H÷LWLP � SURJUDP ODUÕQD� LOLúNLQ� WHSNL�� | ÷UHQP H�� X\ JXODP D� YH� | UJ• WVHO� HWNL�

VRQXoODUÕQÕ� GLNNDWH� DODUDN� SURJUDP ODUÕQ� | UJ• WH� VD÷ODGÕ÷Õ� NDWNÕQÕQ� | Oo• OP HVL�

NRQXVXQGD� E• W• QVHO� ELU� \ DNODúÕP � VD÷ODP DNWD�� YHULOHUL� SDUDVDO� | Oo• P OHUH�

G| Q• úW• UHUHN�SURJUDP ÕQ�ID\ GDVÕ�LOH�P DOL\ HWLQL�NDUúÕODúWÕUP DNWD�YH�H÷LWLP �\ DWÕUÕP ÕQÕQ�

JHUL� G| Q• ú� RUDQÕ� RODUDN� H÷LWLP H� \ DWÕUÕODQ� KHU� ELU� SDUD� P LNWDUÕ� LoLQ� JHUL� G| QHQ� SDUD�

P LNWDUÕQÕ�LIDGH�HWP HNWHGLU���

%X� oHUoHYHGH� oDOÕúP DQÕQ� DP DFÕ�� H÷LWLP � SURJUDP ODUÕQGD� P DOL\ HW� HWNLOLOLN��

maliyetler, b� t� e ve�H÷LWLP �\ DWÕUÕP ODUÕ�NDSVDP ÕQGD�KHP �J• QFHO�ELU�\ DNODúÕP �KHP �GH�

ELU� | Oo• P � YH� GH÷HUOHQGLUP H� DUDFÕ� RODUDN� NXOODQÕODQ� 5 2 ,� \ | QWHP LQLQ� 7• UNL\ H�

&XP KXUL\ HW� 0 HUNH] � %DQNDVÕ� �7&0 %�� H÷LWLP � SURJUDP ODUÕQD� X\ JXODQDELOLUOL÷LQL�

DUDúWÕUP DNWÕU���

%X� GR÷UXOWXGD�� 5 2 ,� \ DNODúÕP ÕQÕn kuramsal � er� evesini g� � lendirmek i� in 

HOH� DOÕQDQ� 7&0 %� � � � � � \ ÕOÕ� SURJUDP ODUÕQGDQ� ³' UHDP ZHDYHU� 7HP HO� ' • ] H\ � ( ÷LWLP �

3URJUDP ṌQÕQ�GH÷HUOHQGLULOP HVLQGH� | Oo• P �DUDFÕ�RODUDN�- DFN�3KLOOLSV¶LQ�³5 2 ,�0 RGHOĹ�

NXOODQÕOP ÕúWÕU��d DOÕúP DGD��YHUL�WRSODP D�DP DFÕ\ OD��SURJUDP D�NDWÕODQ�� � �SHUVRQHOH�LNL�

D\ UÕ�G| QHP GH�DQNHW�X\ JXODQP ÕúWÕU��3URJUDP �VÕUDVÕQGD�X\ JXODQDQ�DQNHWOH��WHSNL�YH�

| ÷UHQP H� DúDP DODUÕQD� LOLúNLQ� YHULOHU�� SURJUDP GDQ� ELU� D\ � VRQUD� X\ JXODQDQ� DQNHWOH��

HGLQLOHQ� ELOJL� YH� EHFHULOHULQ� LúH� X\ JXODQP DVÕ� YH� | UJ• WVHO� HWNL� VRQXoODUÕQD� LOLúNLQ�

YHULOHU�WRSODQP ÕúWÕU��$QNHW�VRQXoODUÕQD�J| UH��NDWÕOÕP FÕODUÕQ�SURJUDP D�LOLúNLQ�J| U• úOHUL�

ROXP OXGXU�� HGLQGLNOHUL� \ HQL� ELOJL� YH� EHFHULOHUL� ED] Õ� HQJHOOHUH� UD÷P HQ� LúOHULQH�

X\ JXOD\ DELOP LúOHUGLU��$ \ UÕFD��EX�X\ JXODP DQÕQ�VRQXFXQGD�] DP DQ�WDVDUUXIX��YHULP OLOLN��
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KDWDQÕQ� D] DOP DVÕ�� • UHWLP � DUWÕúÕ� YH� P DOL\ HW� WDVDUUXIX� JLEL� | UJ• WVHO� HWNLOHU� VD÷ODQGÕ÷Õ�

WHVSLW� HGLOP LúWLU�� g UJ• WVHO� HWNLOHUGHQ� P DOL\ HW� WDVDUUXIX� YH� YHULP OLOLN� DUWÕúÕ� \ DQÕQGD�

7&0 %¶QLQ� SDUDVDO� ND] DQFÕ� YH� LúWH� VD÷ODQDQ� LOHUOHP HOHU�� oHúLWOL� \ | QWHP OHUOH� SDUDVDO�

GH÷HUOHUH�G| Q• úW• U• OP • úW• U��3URJUDP �P DOL\ HWOHUL�LOH�NDUúÕODúWÕUÕODQ�EX�GH÷HUOHUOH�5 2 ,�

RUDQÕ� � � � � � � KHVDSODQP ÕúWÕU�� . DWÕOÕP FÕODUÕQ� SURJUDP ÕQ� JHUHN� 7&0 %� LoLQ� JHUHNVH�

NLúLVHO�JHOLúLP OHUL�LoLQ�L\ L�ELU�\ DWÕUÕP �ROGX÷XQX�EHOLUWHQ�J| U• úOHUL�GH�oÕNDQ�\ • NVHN�5 2 ,�

VRQXFXQX� GHVWHNOHP LúWLU�� 0 RGHO� D\ QÕ� ] DP DQGD� SURJUDP ÕQ� JHOLúWLULOP HVL��

SDUDVDOODúWÕUÕODP D\ DQ�YHULOHU��H÷LWLP LQ�L\ LOHúWLULOP HVL��X\ JXODP DQÕQ�\ D\ JÕQODúWÕUÕOP DVÕ��

RUWDP D� YH� X\ JXODP D\ D� LOLúNLQ� HQJHOOHULQ� RUWDGDQ� NDOGÕUÕOP DVÕ� NRQXVXQGD�ELOJLOHU�GH�

VD÷ODP ÕúWÕU��

' L÷HU� \ DQGDQ� 5 2 ,� 0 RGHOLQLQ� 7&0 %¶GH� X\ JXODQDELOLUOL÷LQL� \ D� GD� ( ÷LWLP �

%LULP L¶QLQ� 5 2 ,� X\ JXODP DODUÕ� LoLQ� KD] ÕU� ROXS� ROP DGÕ÷ÕQÕ� EHOLUOHP HN� • ] HUH� H÷LWLP �

\ | QHWLFL� YH� X] P DQODUÕQD� \ | QHOLN� ELU� DQNHW� GDKD� \ DSÕOP ÕúWÕU�� d DOÕúP DGD�� ( ÷LWLP �

Birimi’nin Modelin uygulanmasÕQD� EDúODP DN� LoLQ� ROGXNoD� X\ JXQ� G| QHP GH� ROGX÷X���

VRQXFXQD� XODúÕOP Õú� YH� 5 2 ,� X\ JXODP DVÕQD� JHUHNoH� RODELOHFHN� GXUXP ODU�

YXUJXODQP ÕúWÕU��%X�G| QHP GH��NDSVDP OÕ�ELU� | Oo• P �YH�GH÷HUOHQGLUP H�V• UHFL�LoLQ�ED] Õ�

d� zenlemelere ve personelin ROI konusunda bilgi ve becerileULQLQ� JHOLúWLULOP HVLQH�

LKWL\ Do�GX\ XOGX÷X�EHOLUOHQP LúWLU���

6RQXo�RODUDN�DUDúWÕUP D\ D�LOLúNLQ�OLWHUDW• U�WDUDP DVÕ�YH�HOGH�HGLOHQ�DUDúWÕUP D�

EXOJXODUÕ�� H÷LWLP � \ DWÕUÕP ODUÕQÕQ� P DOL\ HW� RODUDN� DOJÕODQP DNWDQ� | WH� ELU� \ DWÕUÕP � RODUDN�

GH÷HUOHQGLULOP HVLQL�� EXQXQ� GD� P DOL\ HW� HWNLOLOL÷H� XODúP D� KHGHIL� GR÷UXOWXVXQGD��

H÷LWLP LQ� | UJ• WH� \ DSWÕ÷Õ� NDWNÕQÕQ�� P DOL\ HW� \ DUDU� NDUúÕODúWÕUP DODUÕQÕQ� YH� H÷LWLP �

\ DWÕUÕP ODUÕQÕQ� JHUL� G| Q• ú• Q• Q� | UJ• WH� X\ JXQ�� JHQHO� NDEXO� J| UHQ� ELU� | Oo• P � YH�

GH÷HUOHQGLUP H�\ DNODúÕP Õ\ OD�EHOLUOHQP HVL�JHUHNWL÷LQL�J| VWHUP LúWLU���

$QDKWDU�. HOLP HOHU��( ÷LWLP GH�0 DOL\ HW�( WNLOLOLN��0 DOL\ HW�<DUDU�$QDOL] L��( ÷LWLP �0 DOL\ HWL��

( ÷LWLP � %• WoHVL�� ( ÷LWLP � +DUFDP DVÕ�� $NWLYLWH\ H� ' D\ DOÕ� 0 DOL\ HW� 0 XKDVHEHVL�� ( ÷LWLP �

<DWÕUÕP ODUÕQÕQ�* HUL�' | Q• ú• ��5 2 ,��' H÷HUOHQGLUP H��
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' HWHUP LQLQJ�WKH�GHJUHH�RI�UHLP EXUVHP HQW�RI�WUDLQLQJ�DFWLYLWLHV��ZKLFK�KDYH�

D� YLWDO� VLJQLILFDQFH� LQ� DFKLHYLQJ� RUJDQL] DWLRQDO� VXFFHVV�� KDV� GLUHFWHG� WKH�

RUJDQL] DWLRQV�WR�DSSURDFK�WUDLQLQJ�IDFLOLWLHV�IURP �WKH�FRVW�HIIHFWLYH�YLHZSRLQW�DQG�WR�

VHDUFK�QHZ�DSSURDFKHV�IRU�P HDVXULQJ�UHWXUQ�RQ�LQYHVWP HQW���

,Q�WKH�YLHZ�RI�FRVW�HIIHFWLYHQHVV��FRVWV�UHSUHVHQWLQJ�WKH�UHVRXUFHV�DOORFDWHG�

WR� WUDLQLQJ� DFWLYLWLHV� UHTXLUH� WR� VHW� VSHFLILF� RUJDQL] DWLRQDO� VWDQGDUGV�� ZKHUHDV��

EHQHILWV� UHTXLUH� WR� GHWHUP LQH� ILQDQFLDO� DQG� QRQ�ILQDQFLDO� UHVXOWV� RI� WUDLQLQJ� DQG�

EHVLGHV� WR� VHDUFK� IRU� WKH� P RVW� DSSURSULDWH� P HDVXUHP HQW� P HWKRGV� IRU� WKH�

RUJDQL] DWLRQ�� $P RQJ� WKRVH� P HWKRGV�� 5 HWXUQ� RQ� ,QYHVWP HQW� �5 2 ,�� P HWKRGRORJ\ �

SURYLGHV� D� KROLVWLF� DSSURDFK� LQ� P HDVXULQJ� WKH� FRQWULEXWLRQ� RI� WUDLQLQJ� SURJUDP V� WR�

WKH� RUJDQL] DWLRQ� WKURXJK� FRQVLGHULQJ� WKHLU� UHVXOWV� RI� UHDFWLRQ�� OHDUQLQJ�� DSSOLFDWLRQ�

DQG� DQG� EXVLQHVV� LP SDFW�� 0 RUHRYHU�� E\ � FRQYHUWLQJ� WKH� GDWD� LQWR� P RQHWDU\ � YDOXHV�

5 2 ,� P HWKRGRORJ\ � HQDEOHV� WR� FRP SDUH� FRVWV� DQG� EHQHILWV� RI� WUDLQLQJ� DQG�

FRQVHTXHQWO\ � DV� D� UHWXUQ� RQ� WUDLQLQJ� LQYHVWP HQW� UDWLR�� LQGLFDWHV� WKH� UHLP EXUVHG�

DP RXQW�IRU�WKH�P RQH\ �LQYHVWHG�LQ�WUDLQLQJ��

,Q� WKLV� IUDP HZRUN�� WKH� DLP � RI� WKLV� VWXG\ � LV� WR� VHDUFK� DSSOLFDELOLW\ � RI� 5 2 ,�

0 RGHO� WKDW� LV� EHLQJ� XVHG� ERWK� DV� D� SRSXODU� DSSURDFK� DQG� D� P HDVXUHP HQW� DQG�

HYDOXDWLRQ� WRRO� LQ� FDOFXODWLRQ� RI� FRVW� HIIHFWLYHVQHVV�� FRVWV�� EXGJHW� DQG� UHWXUQ� RQ�

LQYHVWP HQW�RI�WKH�WUDLQLQJ�SURJUDP V�DW�WKH�&HQWUDO�%DQN�RI�WKH�5 HSXEOLF�RI�7XUNH\ �

�&%5 7����

5 HJDUGLQJ� WKLV� DLP �� WR� VWUHQJWKHQ� WKH� WKHRUHWLFDO� IUDP H� RI� 5 2 ,� DSSURDFK��

“Dreamweaver Basic Level Training Program” which is one of the CBRT’s 2005 

training courses has been evaluated by using the “ROI Model” developed by Jack 

3KLOOLSV��,Q�WKLV�VXUYH\ ��WR�FROOHFW�WKH�GDWD�TXHVWLRQQDLUH�WHFKQLTXH�ZDV�DSSOLHG�WR�� � �

SDUWLFLSDQWV� DW� WZR� GLIIHUHQW� SHULRGV�� 7KURXJK� WKH� TXHVWLRQQDLUH� DSSOLHG� GXULQJ� WKH�

SURJUDP �� WKH� GDWD� UHJDUGLQJ� UHDFWLRQ� DQG� OHDUQLQJ� OHYHOV� KDV� EHHQ� JDWKHUHG� DQG�

WKURXJK� TXHVWLRQQDLUH� DSSOLHG� RQH� P RQWK� DIWHU� WKH� SURJUDP �� WKH� GDWD� UHJDUGLQJ�

DSSOLFDWLRQ�DQG�EXVLQHVV�LP SDFW�OHYHOV�KDV�EHHQ�JDWKHUHG��$FFRUGLQJ�WR�WKH�UHVXOWV��
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UHDFWLRQ�RI�WKH�SDUWLFLSDQWV�IRU�WKH�SURJUDP �ZHUH�IRXQG�SRVLWLYH�DQG�LQ�VSLWH�RI�VRP H�

REVWDFOHV��WKH\ �DFFRP SOLVKHG�WR�WUDQVIHU�QHZO\ �JDLQHG�NQRZOHGJH�DQG�VNLOOV�WR�WKHLU�

ZRUN�HQYLURQP HQW��0 RUHRYHU��DV�D�UHVXOW�RI�WKLV�DSSOLFDWLRQ�YDULRXV�EXVLQHVV�LP SDFWV�

VXFK�DV�WLP H�VDYLQJ��LQFUHDVH�LQ�SURGXFWLYLW\ ��GHFUHDVH�LQ�P LVWDNHV�DQG�FRVW�VDYLQJ�

KDYH� EHHQ� DFTXLUHG�� ,Q� DGGLWLRQ� WR� FRVW� VDYLQJ� DQG� LQFUHDVH� LQ� SURGXFWLYLW\ �� WKH�

P RQHWDU\ � JDLQ� RI� &%5 7� DQG� WKH� SURJUHVV� DW� ZRUN� KDYH� EHHQ� WUDQVIHUUHG� LQWR�

P RQHWDU\ � YDOXHV� WKURXJK� YDULRXV� P HWKRGV�� $V� D� UHVXOW�� WKH� 5 2 ,� UDWLR� KDV� EHHQ�

FDOFXODWHG� DV� � � � � � � E\ � FRP SDULQJ� WKH� FRVW� DQG� WKH� P RQHWDU\ � EHQHILWV� RI� WKH�

program. The participants’ positive opinions about the program as a good 

LQYHVWP HQW� IRU� &%5 7� DQG� IRU� SHUVRQDO� GHYHORSP HQW� KDYH�DOVR� VXSSRUWHG� WKH� KLJK�

5 2 ,�UHVXOWV��$W�WKH�VDP H�WLP H��WKH�P RGHO�KDV�DOVR�SURYLGHG�LQIRUP DWLRQ�WR�GHYHORS�

WKH� SURJUDP �� WR� LP SURYH� WKH� WUDLQLQJ�� WR� JHQHUDOL] H� WKH� LP SOHP HQWDWLRQ� DQG� WR�

HOLP LQDWH�WKH�REVWDFOHV�UHJDUGLQJ�HQYLURQP HQW�DQG�LP SOHP HQWDWLRQ��

2 Q�WKH�RWKHU�KDQG��LQ�RUGHU�WR�GHWHUP LQH�WKH�DSSOLFDELOLW\ �RI�5 2 ,�0 RGHO�DW�

WKH�&%5 7�DQG�RU�WR�DVVHVV�WKH�UHDGLQHVV�RI�WKH�&%5 7�IRU�5 2 ,�DSSOLFDWLRQV��DQRWKHU�

TXHVWLRQQDLUH� ZDV� VXEP LWWHG� WR� WKH� H[ HFXWLYHV� DQG� VSHFLDOLVWV� RI� WKH� 7UDLQLQJ�

' LYLVLRQ��7KH�UHVXOWV�SRLQWHG�RXW�WKDW�LW�LV�WKH�SHUIHFW�WLP H�WR�LQLWLDWH�5 2 ,�0 RGHO�DW�WKH�

7UDLQLQJ� ' LYLVLRQ� DQG� RXWOLQHG� WKH� P DLQ� UHDVRQV� IRU� LP SOHP HQWLQJ� WKH� 0 RGHO��

+RZHYHU�� WR� LP SOHP HQW� VXFK� DQ� LQ�GHSWK� P HDVXUHP HQW� DQG� DVVHVVP HQW� SURFHVV��

VRP H� RUJDQL] DWLRQDO� DGMXVWP HQWV� DQG� LP SURYHP HQW� RI� WKH� NQRZOHGJH�DQG� VNLOOV� RI�

WKH�VWDII�LQ�WKH�VXEMHFW�DUHD�DUH�UHTXLUHG��

$V� D� UHVXOW�� WKH� OLWHUDWXUH� UHYLHZ� DQG� WKH� HP SLULFDO� UHVXOWV� RI� WKH� VXUYH\ V�

LQGLFDWHG�WKDW�WUDLQLQJ�VKRXOG�EH�UHJDUGHG�DV�DQ�LQYHVWP HQW�UDWKHU�WKDQ�D�FRVW�LWHP ��

0 RUHRYHU�� LW� LV� DOVR� UHYHDOHG� WKDW�� LQ� RUGHU� WR� DFKLHYH� FRVW� HIIHFWLYHQHVV� LQ� DQ�

RUJDQL] DWLRQ��FRQWULEXWLRQV�RI�WUDLQLQJ��FRVW�EHQHILW�DQDO\ VLV�DQG�UHWXUQ�RQ�LQYHVWP HQW�

VKRXOG� EH� DVVHVVHG� E\ � XVLQJ� WKH� P RVW� DSSURSULDWH� DQG� FRP P RQO\ � DFFHSWHG�

P HDVXUHP HQW�DQG�HYDOXDWLRQ�DSSURDFK��

. H\ �: RUG��&RVW�( IIHFWLYHQHVV�RI�7UDLQLQJ��7UDLQLQJ�&RVW��7UDLQLQJ�%XGJHW��7UDLQLQJ�

( [ SHQGLWXUHV��$FWLYLW\ �%DVHG�&RVWLQJ��&RVW�%HQHILW�$QDO\ VLV��5 HWXUQ�RQ�,QYHVWP HQW��

5 2 ,��( YDOXDWLRQ���
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+Õ] OÕ�HNRQRP LN�YH�WHNQRORMLN�GH÷LúLP OHULQ�\ DúDQGÕ÷Õ�\ R÷XQ�UHNDEHW�YH�

ELOJL� oD÷ÕQGD� | UJ• WOHU�� YDUOÕNODUÕQÕ� V• UG• UP HN�� KHGHIOHULQH� XODúP DN�� EDúDUÕOÕ�

RODELOP HN�� \ DúDP � ER\ X� | ÷UHQP H� LONHVL�JHUH÷L�oDOÕúDQODUÕQÕQ�V• UHNOL�GH÷LúLP H�

X\ XP ODUÕQÕ� VD÷ODP DN� DP DFÕ\ OD� \ • U• WW• NOHUL� H÷LWLP OHUH� KDUFDGÕNODUÕ� SDUDQÕQ�

NDUúÕOÕ÷ÕQÕ� DOP DN� YH� \ DWÕUÕP ODUÕQ� VRQXoODUÕQÕ� | OoP HN� LVWHP HNWHGLUOHU�� * HUHN�

H÷LWLP � DODQÕQGDNL� E• WoH� NÕVÕWODUÕ� JHUHNVH� HWNLOLOLN� YH� YHULP OLOLN� LONHOHUL� JHUH÷L��

H÷LWLP � \ DWÕUÕP ODUÕQÕQ�VRQXoODUÕQÕQ�J| U• OP HVL�NRQXVXQGD�DUWDQ�LOJL��EX�GH÷LúLP �

YH� JHOLúLP � oD÷ÕQGD� | QJ| U• \ H� VDKLS� | UJ• WOHUL�� H÷LWLP H� P DOL\ HW� HWNLOLOLN�

DoÕVÕQGDQ� \ DNODúP D\ D�� GL÷HU� | UJ• W� \ DWÕUÕP ODUÕ� JLEL� H÷LWLP H� \ DSÕODQ� \ DWÕUÕP ODUÕ�

L] OHP H\ H�� EX� \ DWÕUÕP ODUÕQ� VRQXoODUÕQÕ� ILQDQVDO� DoÕGDQ� | OoP HQLQ� X\ JXQ� YH�

J• YHQLOLU�\ ROODUÕQÕ�EXOP D�DUD\ ÕúÕQD�\ | QHOWP HNWHGLU���

( ÷LWLP GH� JLUGLOHU� YH� oÕNWÕODU� DUDVÕQGD� LOLúNL\ L� HOH� DODQ� P DOL\ HW� HWNLOLOLN��

P DOL\ HWOHULQ� D] DOWÕOP DVÕ�� H÷LWLP GHQ� HOGH� HGLOHQ� ID\ GDQÕQ� DUWÕUÕOP DVÕ� \ D� GD�

H÷LWLP LQ� L\ LOHúWLULOP HVL� VRQXFXQGD� HWNLOLOL÷LQ� DUWÕUÕOP DVÕ� \ ROODUÕ\ OD�

VD÷ODQP DNWDGÕU�� g UJ• WOHULQ� \ DSÕVÕQD�� WHUFLKOHULQH� YH� VHNW| UH� J| UH� P DOL\ HW�

HWNLOLOL÷L� GH÷HUOHQGLUP HGH� oHúLWOL� \ | QWHP OHU� NXOODQÕOP DNWDGÕU�� 0 DOL\ HW� HWNLOLOLN�

oDOÕúP DODUÕQD� EDúOD\ DELOP HN�� P DOL\ HW� KHVDSODP DVÕQGD� ELU� VLVWHP �

ROXúWXUDELOP HN�� H÷LWLP � VRQXoODUÕQÕ� ILQDQVDO� DoÕGDQ� GH÷HUOHQGLUHELOP HN� YH�

oHúLWOL�\ | QWHP OHUGHQ�| UJ• W• Q�\ DSÕVÕQD�X\ JXQ��HNRQRP LN��EDVLW�YH�NDEXO�J| UHQ�

\ | QWHP L� VHoHELOP HN� LoLQ�� H÷LWLP � \ DWÕUÕP ODUÕQÕQ� JHUL� G| Q• ú• Q• � KHVDSODP D�

NRQXVXQGD� P HYFXW� X\ JXODP DODUÕQ� YH� \ HQL� \ | QWHP OHULQ� | UJ• WH�

X\ JXODQDELOLUOL÷LQLQ�DUDúWÕUÕOP DVÕ�JHUHNP HNWHGLU���

( ÷LWLP GH� P DOL\ HW� HWNLOLOL÷LQ� EHOLUOHQP HVLQGH� LON� DúDP D�� P DOL\ HWOHULQ�

KHVDSODQP DVÕGÕU�� 0 DOL\ HWOHU�� H÷LWLP � E• WoHVLQLQ� KD] ÕUODQP DVÕQGD� YH� NRQWURO�

HGLOP HVLQGH� GH� NXOODQÕOP DNWDGÕU�� . D\ QDN� GD÷ÕOÕP ÕQGD� UDV\ RQHOOL÷L� VD÷ODP DN��

| UJ• W• Q� VÕQÕUOÕ� ND\ QDNODUÕQÕ� GR÷UX� DODQODUD� \ | QOHQGLUP HN�� EHOLUOL� VWDQGDUWODU�

JHOLúWLUP HN�� SHUVRQHOLQ� GH÷LúHQ� NRúXOODUD� J| UH� H÷LWLP � LKWL\ DFÕQÕ� HNVLNVL] �
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NDUúÕODP DN�� SURJUDP � JHOLúWLUP HN�� HWNLOL� SURJUDP ODUÕ� \ • U• WHELOP HN� YH� H÷LWLP �

\ DWÕUÕP ODUÕ� NRQXVXQGD� NDUDU� YHUP HN�� H÷LWLP � P DOL\ HWOHULQH� LOLúNLQ� GHWD\ OÕ� ELOJL�

VDKLEL� ROP D\ Õ� JHUHNWLUP HNWHGLU�� ( ÷LWLP �P DOL\ HWOHUL��H÷LWLP � DNWLYLWHOHULQLQ� \ HULQH�

JHWLULOP HVLQGH� \ • NOHQLOHQ� KDUFDP DODUGÕU�� %XQODU�� H÷LWLP � DODQÕQD� DNWDUÕODQ�

� l� � lebilir ve parayla ifade edilebilir harcamalar, fiziksel kaynaklar ve 

DOWHUQDWLI� P DOL\ HWOHUGHQ� ROXúP DNWDGÕU�� d HúLWOL� D\ ÕUÕP ODU� ROP DNOD� ELUOLNWH� H÷LWLP �

P DOL\ HWOHUL�� H÷LWLP � SURJUDP ODUÕQD� \ DQVÕWÕOÕS� \ DQVÕWÕODP DP D� GXUXP XQD� J| UH�

GR÷UXGDQ�YH�GROD\ OÕ�P DOL\ HWOHU�RODUDN�HOH�DOÕQP DNWDGÕU��

0 DOL\ HW�HWNLOLOL÷L�EHOLUOHP HGH�LNLQFL�DúDP D��P DOL\ HWOHUOH�NDUúÕODúWÕUÕOP DN�

• ] HUH� H÷LWLP � SURJUDP ODUÕQGDQ� EHNOHQHQ� \ DUDUÕQ� \ D� GD� ILQDQVDO� ID\ GDQÕQ�

KHVDSODQP DVÕGÕU�� ( ÷LWLP LQ� oÕNWÕODUÕQD� LOLúNLQ� YHULOHU�� H÷LWLP LQ� GH÷HUOHQGLULOP HVL�

VÕUDVÕQGD� HOGH� HGLOLUNHQ�� P DOL\ HWOHUOH� NDUúÕODúWÕUÕODFDN� ID\ GDODUÕQ�

SDUDVDOODúWÕUÕOP DVÕ� JHUHNP HNWHGLU�� %X� QHGHQOH�� | UJ• W� LoLQ� VHoLOHFHN� P DOL\ HW�

HWNLOLOLN� | Oo• P � \ | QWHP L�� P DOL\ HW� YHULOHUL� \ DQÕQGD� SDUDVDO� ID\ GDODUÕ� VD÷ODP D�

konusunda gerekli finansal bilgileri de i� ermelidir.�

' • Q\ DGD�\ D\ JÕQ�RODUDN�NXOODQÕODQ�\ | QWHP OHUGHQ�5 2 ,�\ | QWHP L��P DOL\ HW�

HWNLOLOL÷LQ� YH� H÷LWLP � VRQXoODUÕQÕQ� | QHP L� oHUoHYHVLQGH�� SURJUDP ODUÕQ� | UJ• WH�

NDWNÕVÕQÕQ� J| VWHULOP HVL�� P DOL\ HW� YH� \ DUDU� NDUúÕODúWÕUP DODUÕ� YH� \ DWÕUÕP ÕQ� JHUL�

G| Q• ú� RUDQÕQÕQ� KHVDSODQP DVÕQGD� NXOODQÕODQ� DOWHUQDWLI� ELU� | Oo• P � \ | QWHP LGLU��

%X� QHGHQOH�� P HWRGRORMLVL� JHOLúWLULOP Lú� ELU� | Oo• P � YH� GH÷HUOHQGLUP H� DUDFÕ� RODQ�

5 2 ,� \ | QWHP L�� EX� DUDúWÕUP DGD� LQFHOHP H\ H� GH÷HU� EXOXQDQ� ELU� \ DNODúÕP �

ROP XúWXU�� g UJ• WOHULQ� H÷LWLP � | Oo• P OHUL� LoLQ� EHOLUOL� VWDQGDUWODU� ROXúWXUP D�

JHUHNVLQLP OHUL� GR÷UXOWXVXQGD� NXOODQÕODQ� \ | QWHP �� E• \ • \ HQ� H÷LWLP � E� t� eleri, 

J• YHQLOLUOLN�� úHIIDIOÕN�� NDWÕOÕP FÕOÕN� JLEL� | UJ• WVHO� H÷LOLP OHU�� • VW� \ | QHWLP LQ� YH�

H÷LWLP OH� LOJLOL� GL÷HU� NLúLOHULQ� EHNOHQWLOHUL�� H÷LWLP LQ� ELU� P DOL\ HW� GH÷LO� \ DWÕUÕP �

ROGX÷XQXQ� YH� JHUHNOLOL÷LQLQ� VDYXQXOP DVÕ�� ELU� GH÷LúLP �� NDOLWH� YH� \ HQLGHQ�

WDVDUÕP �DUDFÕ� ROP DVÕ� QHGHQL\ OH�J• Q• P • ] GH� oRN�JHQLú�ELU�OLWHUDW• U��X\ JXODP D�

YH�DUDúWÕUP D�DODQÕ�VXQP DNWDGÕU���

7• P � YHULOHUL� SDUDVDO� | Oo• P OHUH� G| Q• úW• UHUHN� SURJUDP ÕQ� ID\ GDVÕ� LOH�

P DOL\ HWLQL� NDUúÕODúWÕUDQ� 5 2 ,�� H÷LWLP H� \ DWÕUÕODQ� KHU� ELU� SDUD� P LNWDUÕ� LoLQ�

\ DWÕUÕP FÕ\ D� JHUL� G| QHQ� SDUD� P LNWDUÕQÕ�� NÕVDFD� H÷LWLP � \ DWÕUÕP ÕQÕQ� JHUL� G| Q• ú�

RUDQÕQÕ� LIDGH� HWP HNWHGLU�� 5 2 ,�� ³HWNL� ] LQFLUĹQL� ROXúWXUP DN� • ] HUH� NDWÕOÕP FÕODUÕQ�
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WHSNL�� | ÷UHQP H�� ELOJL� YH� EHFHULOHUL� LúH� X\ JXODP D� YH� | UJ• WVHO� HWNL� VRQXoODUÕQÕ�

GLNNDWH� DODUDN� H÷LWLP � YH� SHUIRUP DQV� JHOLúWLUP H� SURJUDP ODUÕQÕQ� | UJ• WH�

VD÷ODGÕ÷Õ� ILQDQVDO� NDWNÕQÕQ� | Oo• OP HVL� NRQXVXQGD� GHQJHOL� ELU� \ DNODúÕP � YH�

J• YHQLOLU�NDQÕW�VXQDQ�ELU�\ | QWHP GLU��3 ��3KLOOLSV��� � � � ��V�� � � � ��

%X� ELOJLOHU� ÕúÕ÷ÕQGD� oDOÕúP D�� H÷LWLP GH� P DOL\ HW� HWNLOLOL÷LQ� | Oo• OP HVL��

maliyetlerde belirli � rg• WVHO� VWDQGDUWODUÕQ� ROXúWXUXOP DVÕ�� H÷LWLP LQ� ILQDQVDO�

ID\ GDODUÕQÕQ� EHOLUOHQP HVL� YH� H÷LWLP � \ DWÕUÕP ODUÕQÕQ� GH÷HUOHQGLULOP HVLQGH�� KHP �

J• QFHO� YH� NDEXO� J| UHQ� ELU� \ DNODúÕP �� KHP � GH� | Oo• P � YH� GH÷HUOHQGLUP H� DUDFÕ�

RODUDN� NXOODQÕODQ� 5 2 ,� \ | QWHP LQLQ� 7&0 %� H÷LWLP � SURJUDP ODUÕQD�

X\ JXODQDELOLUOL÷LQLQ�DUDúWÕUÕOP DVÕQÕ�DP DoODP DNWDGÕU���

5 2 ,� 0 RGHOLQLQ� 7&0 %� H÷LWLP � SURJUDP ODUÕQD� X\ JXODQDELOLUOL÷LQL�

EHOLUOHP HN�DP DFÕ\ OD�oDOÕúP DGD�DúD÷ÕGDNL�VRUXODUD�FHYDS�DUDQP ÕúWÕU��

� �� 0 DOL\ HW� HWNLOLOLN� DoÕVÕQGDQ� ELU� \ DNODúÕP � VXQDQ� YH� WHSNL�� | ÷UHQP H��

X\ JXODP D�� | UJ• WVHO� HWNL� YH� 5 2 ,� DúDP DODUÕQÕQ� E• W• QVHO� RODUDN�

GH÷HUOHQGLULOP HVLQL� VD÷OD\ DQ� 5 2 ,� 0 RGHOLQLQ� ³' UHDP ZHDYHU� 7HP HO� ' • ] H\ �

( ÷LWLP � 3URJUDP ṌQD� X\ JXODQP DVÕ� VRQXFX� HOGH� HGLOHQ� NDWÕOÕP FÕ� J| U• úOHUL� YH�

KHVDSODQDQ�5 2 ,�RUDQÕ�QH�ROP XúWXU" �

� �� 7&0 %� ( ÷LWLP � \ | QHWLFLOHUL� YH� H÷LWLP � X] P DQODUÕQÕQ� J| U• úOHUL�

GR÷UXOWXVXQGD�� ( ÷LWLP � %LULP L�� JHQHO� RODUDN� 5 2 ,� X\ JXODP DODUÕ� LoLQ� ELU� DGD\ �

P ÕGÕU" �

%X� oDOÕúP DQÕQ� \ DSÕODELOP HVL� LoLQ� oHúLWOL� NXUDP VDO� YH� DQDOLWLN� DUDoODUD�

LKWL\ Do� GX\ XOP DNWDGÕU�� . XUDP VDO� DUDo� RODUDN�� H÷LWLP � SURJUDP ODUÕQGD� P DOL\ HW�

HWNLOLOLN�� P DOL\ HWOHU�� P DOL\ HWOHULQ� o| ] • P OHQP HVL�� H÷LWLP � VRQXoODUÕQÕQ� | Oo• P • ��

H÷LWLP � \ DWÕUÕP ODUÕQÕQ� JHUL� G| Q• ú• � YH� 5 2 ,� \ | QWHP L� NRQXVXQGD� OLWHUDW• UGH� \ HU�

DODQ� oHúLWOL� \ DNODúÕP ODU� LOH� EX� \ DNODúÕP ODUÕQ� EXOJXODUÕ� NXOODQÕOP ÕúWÕU�� $QDOLWLN�

RODUDN� NXOODQÕODQ� DUDo� LVH� - DFN� 3KLOOLSV� WDUDIÕQGDQ� JHOLúWLULOHQ� ³5 2 ,� 0 RGHOĹ�

ROP XúWXU�� 0 RGHO�� WHP HO� ELOHúHQOHUL� VXQXODQ� NXUDP VDO� DUDoODUÕ� JHOLúWLUHELOP HN�

DP DFÕ\ OD� | UQHN� ROD\ � RODUDN� HOH� DOÕQDQ� ³' UHDP ZHDYHU� 7HP HO� ' • ] H\ � ( ÷LWLP �

3URJUDP ṌQÕQ�GH÷HUOHQGLUP HVLQGH�D\ QÕ� ] DP DQGD�ELU� | Oo• P �YH�GH÷HUOHQGLUP H�

DUDFÕ� RODUDN� GD� NXOODQÕOP ÕúWÕU�� %X� GH÷HUOHQGLUP HGH� YHULOHU� SURJUDP �

NDWÕOÕP FÕODUÕQD� LNL� D\ UÕ� G| QHP GH� X\ JXODQDQ� DQNHWOHUOH� WRSODQP ÕúWÕU�� 3URJUDP �



� � �

VÕUDVÕQGD�X\ JXODQDQ�DQNHWOH��NDWÕOÕP FÕODUÕQ�SURJUDP D�LOLúNLQ�P HP QXQL\ HWOHULQH�

YH� | ÷UHQP H� G• ] H\ OHULQH� LOLúNLQ� YHULOHULQ� HOGH� HGLOP HVL� KHGHIOHQP LúWLU��

Programdan belli bir s� re sonra uygulanan anketle, elde edilen bilgi ve 

EHFHULOHULQ� LúWH� X\ JXODQÕS� X\ JXODQP DGÕ÷Õ� YH� | UJ• WVHO� HWNL� VRQXoODUÕQD� LOLúNLQ�

YHULOHU�VD÷ODQP ÕúWÕU���

5 2 ,� 0 RGHOLQLQ� 7&0 %¶GH� X\ JXODQDELOLUOL÷LQL�� ( ÷LWLP � %LULP L¶QLQ� 5 2 ,�

X\ JXODP DODUÕ�LoLQ�KD] ÕU�ROXS�ROP DGÕ÷ÕQÕ� \ D�GD�P RGHOL�X\ JXODP D�JHUHNoHOHULQL�

EHOLUOHP HN� • ] HUH� \ DSÕODQ� GL÷HU� oDOÕúP D� LVH� H÷LWLP � \ | QHWLFL� YH� X] P DQODUÕQÕQ�

J| U• úOHUL�GR÷UXOWXVXQGD�GHUOHQP LúWLU���

J. Phillips (2003)’H� J| UH�� H÷LWLP � P DOL\ HWOHULQLQ� J• YHQLOLUOL÷LQH� LKWL\ Do�

ROGXNoD� YH�H÷LWLP H� \ DSÕODQ� \ DWÕUÕP ÕQ�ELU� \ DUDU�JHWLUP HVL� \ D�GD� \ DWÕUÕP GDQ�ELU�

ND] DQo� HOGH� HGLOP HVL� LVWHQGL÷L� V• UHFH�� H÷LWLP � YH� SHUIRUP DQV� JHOLúWLUP H�

\ DWÕUÕP ODUÕQÕQ� GH÷HUOHQGLULOP HVLQGH� 5 2 ,� 0 RGHOL� ELU� DUDo� RODUDN� NXOODQÕOP D\ D�

GHYDP � HGHFHNWLU�� %X� DoÕGDQ� DUDúWÕUP DQÕQ�� KHP � %DQND¶GD� \ • U• W• OHFHN� 5 2 ,�

0 RGHOL� X\ JXODP DODUÕ�� P DOL\ HW� HWNLOLOL÷LQ� | Oo• P • � YH� | UJ• WVHO� NDWNÕQÕQ�

EHOLUOHQP HVL� oDOÕúP DODUÕQGD� KHP � GH� EDQNDFÕOÕN� DODQÕQGDNL� EHQ] HU�

oDOÕúP DODUGD�\ RO�J| VWHUP HVL�KHGHIOHQP HNWHGLU��

%X� NDSVDP GD�� WRSODP � \ HGL� E| O• P GHQ� ROXúDQ� DUDúWÕUP DQÕQ� ELULQFL�

E| O• P • QGH�� | UJ• WOHUGH� H÷LWLP LQ� | QHP L�� H÷LWLP GH� P DOL\ HW� HWNLOLOLN� NDYUDP Õ� YH�

oHúLWOL�P DOL\ HW�HWNLOLOLN�\ | QWHP OHUL�HOH�DOÕQP ÕúWÕU��

øNLQFL� E| O• P ��P DOL\ HW� HWNLOLOLN� \ D� GD� P DOL\ HW� \ DUDU� NDUúÕODúWÕUP DODUÕQGD�

LON� DúDP D� RODQ� H÷LWLP � P DOL\ HWOHULQL�� KHVDSODQP DVÕQÕ� YH� H÷LWLP � E• WoHVLQL�

i� ermektedir.�

h o• QF• � E| O• P GH� 5 2 ,� \ | QWHP L�� \ | QWHP LQ� X\ JXODQP DVÕQÕ� VD÷OD\ DQ�

5 2 ,� 0 RGHOLQLQ� | QHP L�� V• UHFL�� YHULOHUL�� H÷LWLP H� VD÷ODGÕ÷Õ� \ DUDUODU� YH�

X\ JXODP DGD�NDUúÕODúÕODQ�HQJHOOHU�LQFHOHQP LúWLU��

' | UG• QF• � E| O• P GH�� 7&0 %� H÷LWLP � SURJUDP ODUÕQÕQ� P DOL\ HWOHUL��

KHVDSODQP DVÕ�� JHUoHNOHúHQ� H÷LWLP � KDUFDP DODUÕ�� 5 2 ,� 0 RGHOL� X\ JXODP DODUÕQD�

JHUHNoH� RODQ� H÷LWLP � E• WoHVL� YH� P RGHO� LoLQ� YHUL� VD÷OD\ DQ� DNWLYLWH\ H� GD\ DOÕ�

P DOL\ HW�P XKDVHEHVL�VLVWHP L�LOH�LOJLOL�P HYFXW�GXUXP �HOH�DOÕQP ÕúWÕU���
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%HúLQFL� E| O• P GH� \ HU� DODQ� \ | QWHP GH�� 5 2 ,� 0 RGHOLQLQ� 7&0 %� H÷LWLP �

SURJUDP ODUÕQGD� X\ JXODQDELOLUOL÷LQL� DUDúWÕUP DN� • ] HUH� \ DSÕODQ�� ELUL� SURJUDP �

GH÷HUOHQGLUP HVL� GL÷HUL� H÷LWLP � \ | QHWLFLOHULQLQ� J| U• ú• QGHQ� ROXúDQ� LNL� DQNHW�

oDOÕúP DVÕ�� DUDúWÕUP D� JUXEX�� YHUL� WRSODP DN� LoLQ� NXOODQÕODQ� DUDoODUÕQ�

JHOLúWLULOP HVL�YH�YHULOHULQ�DQDOL] L�NDSVDP ÕQGD�VXQXOP XúWÕXU��

$OWÕQFÕ� E| O• P GH� ³' UHDP ZHDYHU� 7HP HO� ' • ] H\ ´� H÷LWLP � SURJUDP ÕQÕQ�

VRQXoODUÕ� 5 2 ,� 0 RGHOLQLQ� VXQP D\ Õ� KHGHIOHGL÷L� YHULOHU� oHUoHYHVLQGH�

GH÷HUOHQGLULOP Lú��GL÷HU�WDUDIWDQ�7&0 %�( ÷LWLP �%LULP L¶QLQ�5 2 ,�X\ JXODP DODUÕ�LoLQ�

ELU� DGD\ � ROXS� ROP DGÕ÷ÕQÕ� EHOLUOHP HN� • ] HUH� H÷LWLP � \ | QHWLFLOHUL� YH� X] P DQODUÕQD�

X\ JXODQDQ�DQNHW�VRQXoODUÕQD�\ HU�YHULOP LúWLU���

Yedinci ve son b� l� mde ise, ROI y� nteminin TCMB’ye uygulDQP DVÕ�

KDOLQGH� HOGH� HGLOHFHN� \ DUDUODU�� NDUúÕODúÕODQ� J• oO• NOHU�� JHOLúWLULOP HVL� JHUHNHQ�

DODQODU� YH� EX� P RGHOGH� NXOODQÕODELOHFHN� YHULOHU� EHOLUOHQP Lú�� P RGHOLQ�

| QJ| UG• NOHUL�oHUoHYHVLQGH�SURJUDP ODUD��GH÷HUOHQGLUP H�SODQODUÕQD�� | Oo• P OHUH��

YHULOHUH� YH� GÕúVDO� YHULOHULQ� NXOODQÕúOÕ� KDOH� JHWLULOP HVLQH� LOLúNLQ� oHúLWOL� | QHULOHUH�

\ HU�YHULOP LúWLU��
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0 DOL\ HW� HWNLOLOLN� WHP HOGH�� H÷LWLP � \ DWÕUÕP ODUÕQÕQ� \ DSÕOP D\ D� GH÷HU� ROXS�

ROP DGÕ÷Õ� \ D� GD� \ DSÕODQ� SURJUDP ODUÕQ� NDWÕOÕP FÕODUÕQ� LKWL\ DoODUÕQÕ� ve � rg� t� n 

KHGHIOHULQL� NDUúÕOD\ ÕS� NDUúÕODP DGÕ÷Õ� NRQXODUÕ� LOH� LOJLOHQP HNWHGLU�� 6ÕQÕUOÕ�

ND\ QDNODU�� | UJ• WVHO� UHNDEHWL� DUWÕUP D�� J• YHQLOLUOL÷L� VD÷ODP D� YH� H÷LWLP LQ�

NDWNÕVÕQÕ� J| VWHUP HQLQ� | QHP L�� | UJ• W• Q� oDOÕúDQODUÕQD� LOJLVLQL� YH� VRUXP OXOX÷XQX�

J| VWHUHQ� YH� oR÷X� GXUXP GD� ID\ GDVÕQÕQ� P DOL\ HWLQL� DúWÕ÷Õ� LGGLD� HGLOHQ� H÷LWLP �

SURJUDP ODUÕQD� P DOL\ HW� HWNLOLOLN� DoÕVÕQGDQ� \ DNODúÕOP DVÕQÕ� ] RUXQOX� NÕOP DNWDGÕU��

' L÷HU� ELU� GH\ LúOH� H÷LWLP OHULQ� ID\ GDOÕ� YH� WHUFLK� HGLOHELOLU� ROXS� ROP DGÕ÷Õ� P DOL\ HW�

HWNLOLOLN� DUDoODUÕ� LOH� J| VWHULOP HNWHGLU�� $ \ UÕFD�� P DOL\ HW� HWNLOLOLN� LOH� | UJ• W• Q�

KHGHIOHUL� LOH� ED÷GDúP D\ DQ� \ DQOÕú� \ DWÕUÕP � NDUDUODUÕQGDQ� NDoÕQP DN� YH� SDUD�

LVUDIÕQÕ�| QOHP HN�P • P N• Q�RODELOP HNWHGLU���

0 DOL\ HW� HWNLOLOL÷LQ� DUWÕUÕOP DVÕ�� ID\ GD� VDELWNHQ� P DOL\ HWOHULQ� D] DOWÕOP DVÕ��

P DOL\ HW� VDELWNHQ� ID\ GDQÕQ� DUWÕUÕOP DVÕ� \ D� GD� HWNLOLOL÷LQ� DUWÕUÕOP DVÕ� \ ROX\ OD�

VD÷ODQP DNWDGÕU��0 DOL\ HWOHU�GDKD�XFX] �H÷LWLP OHUOH�G• ú• U• O• UNHQ��ID\ GD�GDKD�L\ L�

| ÷UHQP H\ OH��HWNLOLOLN�LVH�H÷LWLP LQ�L\ LOHúWLULOP HVL\ OH�DUWÕUÕOP DNWDGÕU���

%X� E| O• P GH� | QFHOLNOH� | UJ• WOHU� LoLQ� H÷LWLP LQ� | QHP LQH� \ HU� YHULOHFHN��

H÷LWLP LQ� HWNLOLOL÷LQL� YH� YHULP OLOL÷LQL� DUWÕUP D�� H÷LWLP LQ� | UJ• WH� \ DSWÕ÷Õ� NDWNÕQÕQ�

EHOLUOHQP HVL� YH� ILQDQVDO� RODUDN� GH÷HUOHQGLULOP HVLQGH� VRQ� GHUHFH� | QHP OL� RODQ�

P DOL\ HW�HWNLOLOLN�NDYUDP Õ��JHOLúLP �V• UHFL�YH�| Oo• P �\ | QWHP OHUL�DoÕNODQDFDNWÕU��

� �� ��g UJ• WOHUGH�( ÷LWLP LQ�g QHP L�

g UJ• WOHULQ� GH÷LúLP � J| VWHUHQ� ELOLP � YH� WHNQRORML\ H� X\ XP � V• UHFLQLQ�

KÕ] ODQGÕUÕOP DVÕ� YH� UHNDEHWoL� G• ] HQ� LoHULVLQGH� \ HQLOLNOHUH� DoÕN� RODUDN� YDUOÕ÷ÕQÕ�

V• UG• UHELOP HVL�� oDOÕúDQODUÕQ� H÷LWLP LQH� YHULOHQ� | QHP � LOH� P • P N• Q� ROP DNWDGÕU��

� rg� tsel hedefler, verimOLOLN�� UHNDEHW� • VW• QO• ÷• �� NDOLWH\ H� YHULOHQ� | QHP �
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GR÷UXOWXVXQGD� LQVDQ� ND\ QDNODUÕQÕQ� JHOLúWLULOP HVL�� GDKD� QLWHOLNOL� YH� WHNQRORMLN�

JHOLúP HOHUH� X\ XP � VD÷OD\ DELOHQ� oDOÕúDQODUOD� VD÷ODQP DNWDGÕU�� * • Q• P • ] �

G• Q\ DVÕQGD�� JHUHN� LQVDQ� ND\ QDNODUÕ� \ | QHWLP L� JHUHNVH� oDOÕúDQODUÕQ�

JHOLúWLULOP HVL� YH� H÷LWLP � V• UHFL�� | UJ• W• Q� WHP HO� LúOHYOHULQH� YH� | UJ• W� NDUÕQÕ�

DUWÕUP D\ D�\ | QHOLN�IDDOL\ HWOHU�NDGDU�| QHP OL�J| U• OP H\ H�EDúODQP ÕúWÕU��

( ÷LWLP �� | UJ• WWH� LúOHULQ� GDKD� YHULP OL�� GDKD� QLWHOLNOL� YH� GDKD� HNRQRP LN�

\ DSÕOP DVÕQD�� | UJ• W� oDOÕúDQODUÕQÕQ� YH� GROD\ ÕVÕ\ OD� | UJ• W• Q� SHUIRUP DQVÕQÕ�

DUWÕUP D\ D��oDOÕúDQODUÕQ�ELOJL��EHFHUL�YH�GDYUDQÕúODUÕQGD�GH÷LúLNOLN� \ DSP D\ D��Lú�

YHULP LQL� YH� NDOLWHVLQL� DUWÕUP D\ D� YH� \ HQLOLNOHUH� ] DP DQÕQGD� X\ XP �

VD÷OD\ DELOP H\ H� \ | QHOLN� HWNLQOLNOHUGLU�� øúOH� LOJLOL� EHFHULOHULQ� oDOÕúDQODUFD�

| ÷UHQLOP HVLQL� NROD\ ODúWÕUP DGD� | UJ• W� WDUDIÕQGDQ� SODQODQP Õú� oDED� �g ] JHQ� YH�

GL÷HUOHUL�� � � � � �� V�� � � � � RODQ� H÷LWLP �� J• Q• P • ] � G• Q\ DVÕQGD� | UJ• WOHU� DUDVÕ�

rekabeti belirleyen en � nemli unsurlardan biri olarak kabul edilmektedir. 

Y� ksel (2000)’e g� re, temel � rg� t hedeflerine� XODúP D� EDúDUÕVÕQÕ� DUWÕUP D\ D�

\ | QHOLN� H÷LWLP �� oDOÕúDQODUÕQ� ELOJL�� EHFHUL�� GDYUDQÕú�� \ HWHQHN� YH�

P RWLYDV\ RQODUÕQÕ� GH÷LúWLUP H� YH� JHOLúWLUP H� V• UHFLGLU�� 6ZDQVRQ� �� � � � � �� H÷LWLP �

\ D�GD�SHUIRUP DQV�JHOLúWLUP H\ L��| UJ• W• Q�\ DSP DN�] RUXQGD�ROGX÷X�WHP HO�LúOHWP H�

s� reci, potDQVL\ HO�ND] DQo�\ DUDWDQ��GH÷HU�DUWÕUÕFÕ��WHUFLKH�ED÷OÕ�IDNDW�\ DSÕOP DVÕ�

L\ L� RODQ� ELU� DNWLYLWH� RODUDN� DoÕNODP DNWDGÕU�� %DUFRQV�9LODUGHOO� YH� DUNDGDúODUÕQD�

J| UH� �� � � � �� V�� � � � � H÷LWLP �� Lú� NDOLWHVLQLQ� HWNLQOL÷LQL�� GROD\ ÕVÕ\ OD� | UJ• WH� NDWNÕ\ Õ�

DUWÕUP DN� DP DFÕ\ OD� oDOÕúDQODUÕQ� NDSDVLWHVLQL� \ • NVHOWHQ�� Lú� LoLQ� JHUHNOL� ELOJL��

EHFHUL� YH� \ HQL� WHNQLNOHUL� ND] DQGÕUDQ�� LúH� X\ XP X� NROD\ ODúWÕUDQ� YH� GDKD� L\ L�

SR] LV\ RQODU�VD÷OD\ DQ�DNWLYLWHOHUGLU��&DOOODKDQ�YH�: DWVRQ��� � � � �¶D�J| UH�H÷LWLP ��

GRQDQÕP OÕ� YH� X\ XP � VD÷OD\ DELOHQ� oDOÕúDQODUOD� Lú� P LNWDUÕQÕQ�� LúLQ� QLWHOL÷LQLQ��

| UJ• W� HVQHNOL÷LQLQ�� LVWLNUDUÕQ� DUWP DVÕ�� | UJ• W• Q� YH� ELUH\ OHULQ� JHOHFHN� LoLQ� KD] ÕU�

ROP DVÕ�GHP HNWLU���

( ÷LWLP �� P DOL\ HWL� ID\ GDVÕQÕ� DúDQ� YH� | UJ• W� ND\ QD÷ÕQÕ� W• NHWHQ� ELU�

KDUFDP D�XQVXUX�RODUDN�J| U• OP HVLQLQ� | WHVLQGH��VWUDWHMLN�GH÷LúLP L�HWNLOH\ HQ�YH�

UHNDEHW�J• F• QH�XODúP D\ D�\ DUGÕP �HGHQ�ELU�DUDo�\ D�GD�NÕVD�YH�X] XQ�G| QHP GH�

ID\ GDOÕ� oÕNWÕODU� VD÷OD\ DQ� ELU� ³\ DWÕUÕP ´� �6WRHO�� � � � � D�� 3 �� 3KLOOLSV�� � � � � �� - ��

3KLOOLSV��� � � � ��2 OGHQEXUJ��� � � � ��<DOoÕQ��� � � � � �RODUDN�NDEXO�HGLOP HOLGLU���
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g UJ• W� DoÕVÕQGDQ� LQVDQ� ND\ QD÷ÕQD� \ DSÕODQ� \ DWÕUÕP �� Lú� SHUIRUP DQVÕQGD�

| Oo• OHELOLU� ELU� DUWÕú� YH� | UJ• WVHO� GH÷LúLP � VD÷OD\ DUDN�YHULP OLOL÷LQ� DUWP DVÕQGD� HQ�

b� y� k potansiyel haline gelmektedir. G� n� m� zde pek � ok � rg� t, verimlilik, 

NDUOÕOÕN�� | UJ• WVHO� EDúDUÕ��SHUIRUP DQV� DUWÕúÕ��UHNDEHW�J• F• ��RUWDN� YL] \ RQ�� WDNÕP �

oDOÕúP DVÕ�� HWNLOLOLN�� GH÷LúHQ� NRúXOODUD� X\ XP � YH� NDOLWH� QHGHQL\ OH� H÷LWLP LQ�

ID\ GDVÕQÕ� NDEXO� HWP Lú� GXUXP GDGÕU�� ( ÷LWLP �� VHNW| U• Q� GDKD� L\ L� DQODúÕOP DVÕQÕ��

G• ] HQOH\ LFL� YH� NRUX\ XFX� NXUDOODUD� GDKD� L\ L� X\ XOP DVÕQÕ� YH� \ HQL� WHNQRORMLOHULQ�

DQODúÕOP DVÕQÕ�VD÷ODP DNWDGÕU��%DUNHU��� � � � � ���

. DOLWH� \ | QHWLP L� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD� ,62 � � � � � � YH� 4 6�� � � � �

NXUDOODUÕ�� NDOLWH\ L� \ • NVHOWHQ� XQVXUODUGDQ� H÷LWLP OH� LOJLOL� RODUDN�� | UJ• WOHULQ�

oDOÕúDQODUÕQÕQ�H÷LWLP �JHUHNVLQLP OHULQL�EHOLUOHP HOHULQL��NDUúÕODP DODUÕQÕ��V• UHo�YH�

aktivitelerinin belgelenmesini � nermektedir
�

� �d HWLQ�YH�GL÷HUOHUL�� � � � � �� 0 RRUH��

� � � � ��%DUNHU��� � � � � ��

%LUH\ OHU�DoÕVÕQGDQ�H÷LWLP ��Lú�WDWP LQL��P RWLYDV\ RQ��SR] LV\ RQ�GH÷LúWLUP H�

YH� Lú� KDUHNHWOLOL÷L�� Lú� J• YHQOL÷L�� P RUDO�� | UJ• W� LoLQGH� GDKD� L\ L� Lú� RODQDNODUÕ� YH�

y� ksHN� ND] DQo� QHGHQL\ OH� �%DUNHU�� � � � � � � YH� NDUDU� YHUHELOP H� NROD\ OÕ÷Õ�� KHGHI�

EHOLUOHP H�� \ HWHQHNOHULQ� NXOODQÕOP DVÕ� DoÕVÕQGDQ� �<DOoÕQ�� � � � � � � | QHP �

WDúÕP DNWDGÕU���

g UJ• WVHO� YH� ELUH\ VHO� ID\ GDODUÕQÕQ� \ DQÕ�VÕUD� VRV\ DO�DoÕGDQ�GD�H÷LWLP LQ�

bilinen bir � nemi mevcuttur. OECD¶\ H� J| UH� H÷LWLP �� GDKD� L\ L� KDON� VD÷OÕ÷Õ��

G• ú• N� VXo� RUDQÕ�� oHYUHVHO�� DLOHYL�� SROLWLN� YH� WRSOXP VDO� NDWÕOÕP � YH� VRV\ DO�

ED÷OÕOÕ÷D�NDWNÕGD�EXOXQP DNWDGÕU��H÷LWLP LQ�LúVL] OL÷L�D] DOWÕFÕ��LúJ• F• �SL\ DVDVÕQGD�

• VW• QO• N� VD÷OD\ ÕFÕ� HWNLVL� YDUGÕU� YH� H÷LWLP � \ DWÕUÕP ODUÕ�� IL] LNVHO� VHUP D\ H�

\ DWÕUÕP ODUÕQGDQ�GDKD�oRN�WHUFLK�HGLOP HNWHGLU��%DUNHU��� � � � � ��

%LU� | UJ• W• Q� UHNDEHW� EDúDUÕVÕQÕ� HWNLOH\ HQ� HQ� | QHP OL� IDNW| UOHUGHQ� ELULVL�

RODUDN� H÷LWLP LQ� EHú� WHP HO� XQVXUX� EXOXQP DNWDGÕU�� %XQODU� KHGHIOHU�� oÕNWÕODU��

faydalar, i� sel s� re�  ve girdilerdir �0 FOQW\ UH� � � � � � �� + HGHIOHU�� SODQODP D�

GR÷UXOWXVXQGD� VDSWDQDQ� YH� | QFHOLNOHUL� EHOLUOH\ HQ� DQD� LONHOHUGLU�� 3HUIRUP DQVÕ�

DUWÕUP DN��JHOHFH÷H� \ | QHOLN�SODQODP D�\ DSP DN�LoLQ�H÷LWLP �KHGHIOHUL�DoÕN�RODUDN�
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EHOLUOHQP HOL� YH� JHQHOGHQ� | ] HOH� GR÷UX� VÕUDODQP DOÕGÕU�� ( ÷LWLP LQ� oÕNWÕODUÕ��

| ÷UHQP H�� ELOJL�� EHFHUL�� WXWXP � GH÷LúLNOL÷L�� G• ú• QP H� WDU] Õ�� SHUIRUP DQV� DUWÕúÕ��

| UJ• WVHO� JHOLúLP � JLEL� | Oo• P • � NROD\ � \ D� GD� ] RU� RODELOHQ� XQVXUODUGÕU�� ( ÷LWLP LQ�

ID\ GDVÕ�� NÕVD� \ D� GD� X] XQ� G| QHP GH� H÷LWLP GHQ� HGLQLOHQ� HNRQRP LN�� ELUH\ VHO��

� rg� tsel ve sosyal sonu� ODUGÕU��( ÷LWLP �V• UHFLQGH��H÷LWLP �LKWL\ DFÕ��X\ JXODQDFDN�

WHNQRORML� YH� \ | QWHP OHU�� HWNLOL� ELU� | UJ• W� YH� \ | QHWLP � \ DSÕVÕ�� NDOLWH� NRQWURO• ��

SHUIRUP DQV� | Oo• P • � YH� GH÷HUOHQGLUP H� \ HU� DOP DNWDGÕU�� ( ÷LWLP LQ� JLUGLOHUL��

NDWÕOÕP FÕ�� | ÷UHWLP �HOHP DQÕ��H÷LWLP � \ | QHWLFLVL��H÷LWLP �P DWHU\ DOOHUL�� IL] LNL�úDUWODU��

GRQDQÕP �JLEL�IL] LNVHO�YH\ D�ILQDQVDO�ND\ QDNODUGÕU���

( ÷LWLP H�P DOL\ HWOHU�YH�P DOL\ HW�HWNLOLOLN�DoÕVÕQGDQ�\ DNODúDELOP HN�LoLQ�EX�

XQVXUODUÕQ�\ DQÕ�VÕUD��H÷LWLP LQ�\ • U• W• OP H�ELoLP L��H÷LWLP LQ�V• UHVL��] DP DQODP DVÕ��

KHGHIL��KÕ] Õ�� \ HUL�YH� | UJ• W• Q�H÷LWLP H�\ DNODúÕP Õ�NRQXVXQGDNL�ELOJLOHULQ� �%DUNHU��

� � � � �� %DUFRQV�9LODUGHOO� YH� GL÷HUOHUL�� � � � � � � DoÕNOÕ÷D� NDYXúP DVÕ�

JHUHNP HNWHGLU�� ( ÷LWLP LQ� X\ JXODQP DVÕQGD�� NHQGL� NHQGLQH� YH\ D� | ÷UHWLP �

HOHP DQÕ� \ DUGÕP Õ\ OD� | ÷UHQP H�� Lú� EDúÕQGD� \ D� GD� VÕQÕI� RUWDP ÕQGD� H÷LWLP ��

JHOHQHNVHO� RODUDN� \ HULQGH� \ D� GD� X] DNWDQ� | ÷UHQP H�� ELOJLVD\ DU� GHVWHNOL� \ D� GD�

ELOJLVD\ DU� \ | QHWLP OL� | ÷UHQP H��ELUH\ VHO�\ D�GD�JUXS�H÷LWLP L��JHUoHN�ROD\ ODUOD�\ D�

GD� JHUoHN� ROD\ ODUÕ� NXOODQDUDN� H÷LWLP � JLEL� oRN� IDUNOÕ� X\ JXODP DODU�

NXOODQÕOP DNWDGÕU�� ( ÷LWLP � V• UHVL�� NÕVD s� reli, uzun s� reli, bir kerelik ya da 

GHYDP OÕ� RODELOLU�� ( ÷LWLP �� | Oo• OHELOLU� \ D� GD� | Oo• OP HVL� ] RU� EHFHULOHUGHQ� ELULQL�

KHGHI�DODELOLU��( ÷LWLP LQ�KÕ] Õ��| UJ• WVHO��P HVOHNL�\ D�GD�ELUH\ VHO�G• ] H\ GHNL�H÷LWLP �

LKWL\ DoODUÕQÕQ� NDUúÕOÕ÷ÕQGD� EHOLUOHQHELOLU�� g UJ• W• Q� H÷LWLP H� \ DNODúÕP Õ�� G• ú• N�

SHUIRUP DQV�� Lú� EDúÕQGD� EXOXQDP DP D� YH� oDWÕúP D� JLEL� QHGHQOHUOH� ROXP VX] �

RODELOHFH÷L� JLEL�� KÕ] OÕ� E• \ • P H�� ELUOHúP HOHU�� \ HQL� • U• Q� JHOLúLP L�� \ DSÕODQ� Lú�

P LNWDUÕQGDNL�DUWÕú�YH�\ HQL�Lú�RODQDNODUÕ�QHGHQL\ OH�ROXP OX�GD�RODELOLU��

( ÷LWLP �� L\ LOHúWLULOP Lú� SHUIRUP DQV� LoLQ� JHUHNHQ� | ÷UHQP H� G• ] H\ LQLQ�

JHUoHNOHúP HVL� DP DFÕ\ OD� \ DSÕODQ� ELOLQoOL� ELU� P • GDKDOH� �&DQP DQ�� � � � � �� � � � �

� � � � � LVH�� LKWL\ Do� DQDOL] LQGHQ� | UJ• WH� NDWNÕQÕQ� | Oo• OP HVLQH� NDGDU� W• P �

DúDP DODUÕQ� WHP HO� KHGHIOHUH� X\ JXQ� ELU� úHNLOGH� HOH� DOÕQP DVÕ� JHUHNP HNWHGLU��

( ÷LWLP � V• UHFL�� JHQHO� RODUDN� DQDOL] �� WDVDUÕP �� JHOLúWLUP H�� X\ JXODP D� YH�

GH÷HUOHQGLUP H� DúDP DODUÕQGDQ� ROXúP DNWDGÕU�� $QDOL] �� | UJ• WVHO� YH� ELUH\ VHO�

LKWL\ DoODUÕQ� o| ] • P OHQP HVLQL� LoHUHQ� H÷LWLP � LKWL\ DoODUÕQÕQ� YH� JHUHNOL� | ÷UHQP H�
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G• ] H\ OHULQLQ� WDQÕP ODQDUDN� H÷LWLP � LOH� NDUúÕODQDFDN� SHUIRUP DQV� DoÕNODUÕQÕQ� YH�

VRUXQODUÕQ� EHOLUOHQP HVL� DúDP DVÕGÕU��7DVDUÕP ��EX�JHUHNVLQLP L� NDUúÕOD\ DFDN� \ D�

GD� o| ] HFHN� H÷LWLP � SURJUDP ÕQÕQ� EHOLUOHQP HVL�� SURJUDP ODUGD� V• UH�� LoHULN��

\ | QWHP �� \ HU�� KHGHI� NLWOH� YH� P DOL\ HWH� NDUDU� YHULOP HVL� DúDP DVÕGÕU�� * HOLúWLUP H��

• VW� \ | QHWLP LQ� LVWHNOHUL�� SURJUDP � GH÷HUOHQGLUP H�� \ HQL� • U• Q� JHOLúWLUP H�� SL\ DVD�

NRúXOODUÕQGD� GH÷LúLP � LOH� | UJ• WVHO�� WHNQRORMLN� YH� J• QFHO� JHOLúP HOHU�

GR÷UXOWXVXQGD� SURJUDP � NDSVDP ÕQGD�� LoHUL÷LQGH�� \ | QWHP LQGH�� WHNQRORMLVLQGH�

YH\ D� KHGHI� NLWOHVLQGH� \ DSÕODFDN� oHúLWOL� X\ DUODP DODU� YH� GH÷LúLNOLNOHUGHQ�

ROXúP DNWDGÕU�� ( ÷LWLP LQ� X\ JXODQP DVÕ� \ D� GD� \ • U• W• OP HVL� DúDP DVÕ�� SODQODQDQ�

SURJUDP ODUÕQ�JHUoHNOHúWLULOP HVLQL�LIDGH�HWP HNWHGLU��( ÷LWLP LQ�GH÷HUOHQGLULOP HVL��

NDWÕOÕP FÕODUÕQ� H÷LWLP GHQ� P HP QXQL\ HW� G• ] H\ LQLQ�� HGLQLOHQ� ELOJL� YH� EHFHUL�

GH÷LúLNOLNOHULQLQ��LúH�\ DQVÕP DQÕQ�YH�| UJ• WVHO�ND] DQÕP ODUÕQ�EHOLUOHQP HVLGLU��

( ÷LWLP � V• UHFLQL� \ • U• WHQ� H÷LWLP � ELULP LQLQ� WHP HO� J| UHYL�� | UJ• W• Q� JHQHO�

DP Do�YH�VWUDWHMLOHULQH��LQVDQ�ND\ QDNODUÕ�SROLWLNDODUÕQD�X\ JXQ�H÷LWLP �SROLWLNODUÕQÕ�

belirlemek ve � rg� tseO� JHOLúP HOHUH� X\ XP OX�� HNRQRP LN�� J• QFHO� YH� WHNQRORMLN�

SURJUDP ODUÕ�VD÷ODP DNWÕU��( ÷LWLP �ELULP L��H÷LWLP LQ�NDOLWHVLQLQ�\ • NVHOWLOP HVL��VÕQÕUOÕ�

ND\ QDNODUOD� DUWDQ� H÷LWLP � WDOHELQLQ� NDUúÕODQP DVÕ�� KHGHIOHQHQ� SURJUDP ODUGD�

| QFHOLNOHULQ�EHOLUOHQP HVL��H÷LWLP �SURJUDP ODUÕQÕQ�P DOL\ HWOHULQLQ�| UJ• W• Q�VWUDWHMLN�

KHGHIOHUL�YH�EHNOHQHQ� \ DUDUODU�GR÷UXOWXVXQGD�WDKP LQ�HGLOP HVL� �&DVFLR�� � � � � ��

V�� � � ��H÷LWLP OH�LOJLOL�• VW�G• ] H\ �SROLWLNDODUÕQ�EHOLUOHQP HVL��SODQODP D��NDUDU�YHUP H�

YH� \ | QHWLP � LúOHULQL� | UJ• W• Q� GL÷HU� ELULP OHUL\ OH� HúJ• G• P O• � RODUDN�

y� r� t� lmesinden (Flynn, 1998) sorumludur.�

� �� ��( ÷LWLP GH�0 DOL\ HW�( WNLOLOLN�

( ÷LWLP � DNWLYLWHOHUL�� ELU� | UJ• W• Q� GR÷UXGDQ� NDU� DP DFÕQD� \ | QHOP Lú�

IDDOL\ HWOHULQGHQ� ROP DGÕ÷Õ� LoLQ�� GDKD� oRN� • VW� \ | QHWLP � \ D� GD� LQVDQ� ND\ QDNODUÕ�

SROLWLNDVÕ� GR÷UXOWXVXQGD� YHULOHQ� NDUDUODUOD� \ • U• W• OP HNWHGLU�� ( ÷LWLP OH� LOJLOL�

NRQXODUGD� H÷LWLP � IRQNVL\ RQX� GÕúÕQGDNL� NLúLOHULQ� NDUDU� YHUP HVL�� EX� DODQD�

DNWDUÕODQ� VÕQÕUOÕ� ND\ QDNODUÕQ� HQ� L\ L� YH� HQ� YHULP OL� úHNLOGH� NXOODQÕOP DVÕQÕ�

g� ndeme getirmektedir. Campbell (1997)’e g� re bir � rg� tteki � st d� zey 

y� nHWLFLOHU�� H÷LWLP H� KDUFDQDQ� SDUDQÕQ� \ DWÕUÕP � \ DSP D\ D� GH÷HU� ROXS�

ROP DP DVÕ\ OD� LOJLOHQP HNWH� YH� EX� LúH� GDKD� oRN� ILQDQVDO� DoÕGDQ� | QHP �

YHUP HNWHGLU�� øQVDQ� ND\ QDNODUÕ� IDDOL\ HWOHULQLQ� YH� VRQXoODUÕQÕQ� EX� úHNLOGH�
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GH÷HUOHQGLULOP HVL�� JLUGLOHU� �P DOL\ HWOHU�� YH� | UJ• W� DP DFÕQD� X\ JXQ� oÕNWÕODU�

�ID\ GDODU��DUDVÕQGDNL�LOLúNL\ L�HOH�DODQ�P DOL\ HW�HWNLOLOLNOH�VD÷ODQP DNWDGÕU��&DQ�YH�

GL÷HUOHUL��� � � � ��V�� � � � � � ���

0 DOL\ HW�HWNLOLOLN�� \ DWÕUÕP �VHoHQHNOHUL�DUDVÕQGD�KDQJLVLQLQ�HQ�L\ L�ROGX÷X�

VRUXVXQX� \ DQÕWODUNHQ�� E• WoH� LOH� LOLúNLOHQGLULOHUHN� P DOL\ HWOHULQ� HQ� D] D�

LQGLULOP HVLQL� YH� H÷LWLP LQ� VRQXoODUÕQÕQ� RODELOHFHN� HQ� • VW� G• ] H\ H� oÕNDUÕOP DVÕQÕ�

�6WRQH� YH� : DWVRQ�� � � � � � � DP DoODP DNWDGÕU�� %X� GXUXP GD� P DOL\ HW� HWNLOLOLN��

P DOL\ HWOHULQ�D] DOWÕOP DVÕ�� ID\ GDQÕQ�DUWÕUÕOP DVÕ� \ D�GD�HWNLOLOL÷LQ�DUWÕUÕOP DVÕ� \ ROODUÕ�

LOH� VD÷ODQP DNWDGÕU�� 0 DOL\ HWOHULQ� D] DOWÕOP DVÕ�� RQ�OLQH� H÷LWLP OHU� \ D� GD� | UJ• W�

LoLQGHQ� H÷LWP HQOHULQ� WHP LQ� HGLOP HVL� JLEL� GDKD� G• ú• N� P DOL\ HWOL� H÷LWLP OHULQ�

JHUoHNOHúP HVL� LOH� VD÷ODQÕUNHQ�� ID\ GDQÕQ� DUWÕUÕOP DVÕ�� NDWÕOÕP FÕODUÕQ�

WHSNLOHULQGHNL� L\ LOHúP H�� H÷LWLP � KHGHIOHUL� LOH� X\ XP OX� | ÷UHQP H�� \ HQL� ELOJL� YH�

EHFHULOHULQ� LúH� GDKD� oRN� X\ JXODP DVÕ�� EX� X\ JXODP DODUGDQ� | UJ• WVHO� HWNLOHU�

\ DUDWDFDN� VRQXoODU� HOGH� HGLOP HVL� \ ROODUÕ\ OD� VD÷ODQP DNWDGÕU�� ( WNLOLOL÷LQ�

DUWÕUÕOP DVÕ� LVH� GDKD� L\ L� H÷LWLP OHUOH� \ D� GD� H÷LWLP LQ� L\ LOHúWLULOP HVL� LOH� P • P N• Q�

ROP DNWDGÕU�� . LUNSDWULFN� �� � � � �¶H� J| UH�� HWNLOL� ELU� H÷LWLP �� LKWL\ DoODUD� GD\ DQP DOÕ��

XODúÕODELOLU� DP DoODUÕ� KHGHIOHP HOL�� GR÷UX� ] DP DQGD�� GR÷UX� \ HUGH� YH� GR÷UX�

NLúLOHU�LoLQ�\ DSÕOP DOÕ��HWNLOL�\ | QWHP OHU�NXOODQP DOÕ��NDWÕOÕP FÕODU�P HP QXQ�HGLOP HOL�

YH�SURJUDP �GH÷HUOHQGLULOHELOP HOLGLU���

g UJ• WOHUGH� H÷LWLP H� YHULOHQ� | QHP LQ� DUWP DVÕ�� | UJ• WVHO� UHNDEHW��

J• YHQLOLUOLN�� H÷LWLP LQ� NDWNÕVÕQÕ� J| VWHUP H� oDEDODUÕ�� E• \ • \ HQ� H÷LWLP � E• WoHOHUL��

H÷LWLP � DODQÕQGDNL� VÕQÕUOÕ� ND\ QDNODU�� EX� VÕQÕUOÕ� ND\ QDNODUÕQ� IDUNOÕ� H÷LWLP � W• UOHUL��

IDUNOÕ� JLUGL� NDWHJRULOHUL� YH� IDUNOÕ� ELULP OHU� DUDVÕQGD� GDKD� HWNLOL� ELU� úHNLOGH�

GD÷ÕWÕOP DVÕ� P DOL\ HW� HWNLOLOL÷H� LOJL\ L� DUWÕUDQ� NRQXODUGÕU��0 H\ HU� YH� 6WRHO� �� � � � �¶H�

J| UH�H÷LWLP �E• WoHVLQL�QHWOHúWLUP HN�LVWH\ HQ�ELU� \ | QHWLFL��H÷LWLP �SODQÕQÕQ� ID\ GDOÕ�

YH�WHUFLK�HGLOHELOLU�ROGX÷XQX�P DOL\ HW�HWNLOLOLN�DUDoODUÕ�LOH�J| VWHUP HN�] RUXQGDGÕU��

Tamamlanan programlar kadar gelecekte planlanan programlar i� in 

GH�\ DSÕODQ�P DOL\ HW�HWNLOLOLN�oDOÕúP DODUÕ�JHQHO�RODUDN�P DOL\ HW�DQDOL] L�RODUDN�LIDGH�

HGLOP HNWHGLU�� 0 DOL\ HW� DQDOL] L�� H÷LWLP � \ | QHWLFLOHUL�� SODQODP DFÕODU�� NDUDU� YHULFLOHU�

YH� X\ JXOD\ ÕFÕODU� LoLQ� J• oO• �� YD] JHoLOHP H] � YH� oRN� \ | QO• � ELU� DUDo� ROP DNWDGÕU�

�&RRP EV�YH�+ DOODN��� � � � ��&DVFLR��� � � � ��V�� � ��: RRGKDOO��� � � � � ���
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( ÷LWLP GH� P DOL\ HW� HWNLOLOL÷LQ� VD÷ODQP DVÕ� YH� YHULP LQ� DUWÕUÕOP DVÕ� LoLQ�

finansal, politik ve y� netseO� X\ JXODP DODUÕQ� DUDúWÕUÕOP DVÕ� �&RRP EV� YH� +DOODN��

� � � � � �� D\ QÕ� VRQXFX� VD÷OD\ DQ� DOWHUQDWLI� \ DWÕUÕP ODUÕQ� NDUúÕODúWÕUÕOP DVÕ��

VHoHQHNOHU� DUDVÕQGD� HQ� HNRQRP LN� YH� HWNLOL� RODQÕQ� VHoLOP HVL�� ND\ QDN�

GD÷ÕOÕP ÕQGD� HWNLOLOL÷LQ� DUWÕUÕOP DVÕ� �: RRGKDOO�� � � � � � � YH� H÷LWLP � VRQXoODUÕ� LOH�

P DOL\ HWOHULQ�\ | QHWLFLOHULQ�J| UP HN�LVWHGL÷L�úHNLOGH�SDUDVDO�RODUDN�LIDGH�HGLOP HVL�

�%UDXFKOH� YH� 6FKP LGW�� � � � � � � JHUHNOLGLU�� %XQXQ� LoLQ� LON� JLULúLP �� P DOL\ HWOHULQ�

EHOLUOHQHQ� | UJ• WVHO� ELU� oHUoHYHGH� G• ] HQOL� ELU� úHNLOGH� WDQÕP ODQP DVÕ��

KHVDSODQP DVÕ� YH� UDSRUODQP DVÕGÕU� �: HLQVWHLQ�� � � � � �� V�� � � �� ( ÷LWLP �

VRQXoODUÕQÕQ� ED] Õ� GXUXP ODUGD� NHVLQ� RODUDN� WHVSLW� HGLOHP HP HVL� \ D� GD�

| Oo• OHP H\ HQ� ID\ GDODU� VD÷ODP DVÕ�� SURJUDP ODUÕQ� NDWNÕVÕQÕQ� EHOLUOHQP HVLQGH�

] RUOXNODUD� QHGHQ� ROVD� GD�� P DOL\ HWOHULQ� KHVDSODQP DVÕQGDQ� VRQUDNL� JLULúLP ��

ID\ GDODUÕQ�YH�VRQXoODUÕQ�EHOLUOHQP HVL�ROP DNWDGÕU��( ÷LWLP LQ�GLQDP LN�YH�RUJDQLN�

ROGX÷X� YDUVD\ ÕP Õ� LOH� EX� W• U� DQDOL] OHULQ�� JLUGL� RUDQODUÕQGD�� WHNQRORMLGH�� | UJ• W�

\ | QHWLP LQGH� YH� YHULP OLOLNWH� P H\ GDQD� JHOHQ� GH÷LúP HOHUL�� JHOHFH÷H� \ | QHOLN�

ger� ek� i tahminler yapmak i� iQ� JHoP LúH� \ | QHOLN� SROLWLNDODUÕ�� VÕQÕUOÕOÕNODUÕ��

� rg� tsel, ekonomik ve politik g� � leri (Coombs ve Hallak, 1987, s.3) i� ermesi 

JHUHNP HNWHGLU��

� �� ��0 DOL\ HW�( WNLOLOLNOH�øOJLOL�d DOÕúP DODU�YH�* HOLúLP �6• UHFL�

g UJ• WVHO� DP DoODUÕ� JHUoHNOHúWLUP HN� LoLQ� H÷LWLP � \ | QHWLFLOHULQLQ� DP DFÕ��

H÷LWLP � KHGHIOHUL� LOH� | UJ• WVHO� VWUDWHMLOHU� \ D� GD� KHGHIOHU� DUDVÕQGD� WXWDUOÕOÕ÷Õ�

VD÷ODP DN�� ND\ QDNODUÕ� | QFHOLNOHUL� GLNNDWH� DODUDN� GHQJHOL� ELU�úHNLOGH� GD÷ÕWP DN��

H÷LWLP LQ�\ DUDUÕQÕ�EHOLUOH\ HELOP HN�YH�VRQXoODUÕQÕ�| OoHELOP HN��EX�VRQXoODUÕ�GL÷HU�

\ DWÕUÕP �RODQDNODUÕQÕQ�YHULP OLOL÷L�LOH�NDUúÕODúWÕUDELOP HN�ROP DOÕGÕU���

( ÷LWLP GH� P DOL\ HW� HWNLOLOL÷L�� H÷LWLP LQ� ILQDQVDO� JHWLULVLQL� \ D� GD� H÷LWLP LQ�

HNRQRP LN� \ DUDUODUÕQÕ� HOH� DODQ� DUDúWÕUP DODUGD�� ED] Õ� \ | QWHP OHU� SHUIRUP DQV�

ND\ ÕWODUÕ� \ D� GD� H÷LWLP � NRúXOODUÕ� DOWÕQGD� P DOL\ HWOHUL� DQDOL] � HGHUNHQ� GL÷HUOHUL�

H÷LWLOP H\ HQ� oDOÕúDQODUOD� LOJLOL� VRQXoODUÕ� HOH� DOP ÕúWÕU� �%UDXFKOH� YH� 6FKP LGW��

� � � � � �� %LU� H÷LWLP � SURJUDP ÕQÕQ� NDWNÕVÕQÕQ� | Oo• OP HVL�� H÷LWLP � \ DWÕUÕP ÕQÕQ� JHUL�

G| Q• ú• Q• Q� \ D� GD� P DOL\ HW� HWNLOLOL÷LQ� EHOLUOHQP HVL� DP DFÕ\ OD� | ] HOOLNOH� H÷LWLP GH�

ID\ GDQÕQ� | Oo• P • � NRQXVXQGD� \ DSÕODQ� DQDOL] OHUGH� WDULKVHO� V• UHo� LoHULVLQGH�

oHúLWOL�G| QHP OHUGH�IDUNOÕ�EDNÕú�DoÕODUÕQÕQ�KDNLP �ROGX÷X�J| U• OP HNWHGLU��
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� � � � � � � � \ ÕOODUÕ� DUDVÕQGD� H÷LWLP � SURJUDP ODUÕQÕQ� HNRQRP LN� HWNLVLQL�

J| VWHUP H� YH� ILQDQVDO� \ DUDUD� XODúP D� JLULúLP OHUL�� SHUIRUP DQV� DUWÕUP D�

oDOÕúP DODUÕ�LOH�VD÷ODQP ÕúWÕU��6ZDQVRQ��� � � � ��V�� � � � ���

� � � � � YH� � � � � � \ ÕOODUÕ� SHUIRUP DQV� JHOLúWLUP H� YH� H÷LWLP � SURJUDP ODUÕQÕQ�

ELU� \ DWÕUÕP � RODUDN� G• ú• Q• OP HVL� DoÕVÕQGDQ� U| QHVDQV� G| QHP L� ROP XúWXU�� %X�

d� nemde, ªfinansal analiz y� ntemiº ve proJUDP ODUÕQ� ³P DOL\ HW� \ DUDU� RUDQODUṌ�

oDOÕúP DODUÕ� JHOLúWLULOP LúWLU� �6ZDQVRQ�� � � � � �� V�� � � � �� ( ÷LWLP � VRQXoODUÕQÕQ�

| Oo• OP HVLQGHNL� J• oO• NOHU� YH� VXEMHNWLI� \ | QHWLFL� NDUDUODUÕQÕQ� ELU� | Oo• GH� RUWDGDQ�

NDOGÕUDELOP HVL� JHUHNVLQLP L� LOH� H÷LWLP � VWUDWHMLOHULQLQ� SHUIRUP DQV� HWNLQOLN�

NULWHUOHUL�� P DOL\ HWOHU� YH� LQVDQ� ND\ QD÷Õ� \ | QHWLP L� P XKDVHEHVL� GR÷UXOWXVXQGD�

P DOL\ HW� YH� \ DUDU� • ] HULQGH� \ R÷XQODúP DVÕQÕ� JHUHNWLUP LúWLU� �: ULJKW� YH� %HOFRXUW��

� � � � � �� ( ÷LWLP � SURJUDP ODUÕQD� SDUDVDO� DoÕGDQ� \ DNODúDQ� ILQDQVDO� DQDOL] �

y� nteminde, programdan kaynaklanDQ�SHUIRUP DQV�GH÷HUL��SURJUDP ÕQ�P DOL\ HWL�

YH� SURJUDP ÕQ� ID\ GDVÕ� RODUDN� • o� DQD� ELOHúHQ� EXOXQP DNWDGÕU� �%UDXFKOH� YH�

6FKP LGW��� � � � � ���

� � � � ¶OHUGH�� ILQDQVDO� DQDOL] � H÷LOLP LQLQ� \ DWÕUÕP ODUÕQ� SODQODQP DVÕ�

DúDP DVÕQGD� | UJ• WOHULQ� NDUDU� YHUP H� V• UHFLQLQ� | QHP LQL� J| VWHUHP HP HVL�

QHGHQL\ OH� P DOL\ HW� YH� \ DUDUÕQ� WDKP LQ� HGLOP HVLQGH� ³ILQDQVDO� ID\ GD� WDKP LQ�

\ | QWHP Ĺ� NXOODQÕOP ÕúWÕU�� $UDúWÕUP DODU�� GDKD� oRN� X\ JXQ� ED÷ÕP OÕ� SHUIRUP DQV�

GH÷LúNHQOHUL� • ] HULQH� \ R÷XQODúP Õú� YH� ID\ GDQÕQ� ILQDQVDO� RODUDN� WDKP LQLQH�

RODQDN� YHUP LúWLU� �6ZDQVRQ�� � � � � �� V�� � � �. Y� netimin stratejik karar verme 

DUDFÕ�� | UJ• W• Q�EDúDUÕVÕ�YH�SODQODP D�NRQXVXQGD�DQDKWDU�RODUDN�NDUúÕODúWÕUP D��

VHoP H� YH� \ | QOHQGLUP HGH� NXOODQÕODQ� ILQDQVDO� ID\ GD� WDKP LQ� \ | QWHP L��

SURJUDP ODUÕQ� HNRQRP LN� GH÷HUL�� SHUIRUP DQV� | QJ| U• OHULQLQ� ILQDQVDO� GH÷HUL��

\ DWÕUÕP ODUÕQ� JHUL� G| Q• ú� RUDQÕ�� H÷LWLP GHQ� ND\ QDNODQDQ� | UJ• W� oÕNWÕODUÕ� YH�

SURJUDP ODUOD� RUWD\ D� oÕNDQ� GH÷LúNHQOHU� KDNNÕQGD� ELOJL� VD÷ODP DNWDGÕU��

3HUIRUP DQV�DoÕNODUÕQD�GD\ DOÕ�WDKP LQOHUGHQ� | WH��NHVLQ� \ DWÕUÕP �NDUDUÕ�YHUP H\ H�

\ DUGÕP FÕ��NÕVD�G| QHP OL��X\ JXODP DOÕ�YH�DúDP DOÕ��6ZDQVRQ�YH�* UDGRXV�� � � � � ��

6ZDQVRQ� YH� 6OHH] HU�� � � � � � � RODQ� EX� \ | QWHP H� J| UH�� H÷LWLP � VRQUDVÕ� YHULP OLOLN�

DUWÕúÕQGDQ� HOGH� HGLOHQ� SHUIRUP DQV� GH÷HUOHUL� LOH� H÷LWLP � | QFHVL� SHUIRUP DQV�

GH÷HUOHUL� NDUúÕODúWÕUÕOP DNWD� YH� P DOL\ HWOHUOH� LOLúNLOHQGLULOP HNWHGLU� �%UDXFKOH� YH�

6FKP LGW��� � � � � ��



� � � �

� � � � ¶OÕ� \ ÕOODUÕQ� EDúODUÕQGD�� P DOL\ HW� YH� \ DUDU� oDOÕúP DODUÕ� HOH� DOÕQÕUNHQ�

H÷LWLP �� | UJ• WVHO� NDWNÕ� VD÷OD\ DQ� ELU� \ DWÕUÕP GDQ� oRN� ELU� P DOL\ HW� XQVXUX� RODUDN�

HOH� DOÕQP ÕúWÕU� �0 R\ � YH�0 F' RQDOG�� � � � � � �� � � � � ¶OÕ� \ ÕOODUÕQ� VRQODUÕQGDQ�LWLEDUHQ��

H÷LWLP � VRQXoODUÕQÕQ� DQDOLWLN� RODUDN� | Oo• OHELOHFH÷L�� | Oo• OP HVL� ] RU� RODQ�

VRQXoODUÕQ� ELOH� SDUDVDOODúWÕUÕODELOHFH÷L� YH� E| \ OHFH� H÷LWLP � \ DWÕUÕP ODUÕQÕQ� JHUL�

G| Q• ú• Q• Q� WHVSLW� HGLOHELOHFH÷L� G• ú• QFHVL� LOH�� • ] HULQGH� \ LUP L� \ ÕOGDQ� ID] OD�

oDOÕúÕODQ�YH�JHOLúWLULOP H�V• UHFL�GHYDP �HGHQ�³5 2 ,�<| QWHP Ĺ�D÷ÕUOÕN�ND] DQP ÕúWÕU��

) LQDQV� YH� P XKDVHEH� RULMLQOL� RODQ� EX� \ | QWHP �� H÷LWLP LQ� VRQXoODUÕQÕ� YH� H÷LWLP �

\ DWÕUÕP ODUÕQÕQ� JHUL� G| Q• ú• Q• � | OoHQ�� LQVDQ� ND\ QDNODUÕ� o| ] • P � DUD\ ÕúODUÕ� LoLQGH�

J• QFHOOL÷LQL� NRUX\ DQ� YH� | QHP L� JLWWLNoH� DUWDQ� ELU� \ DNODúÕP � ROP DNWDGÕU�� . UHOO�

�� � � � �¶H� J| UH� P DOL\ HW� HWNLOLOLN� NDSVDP ÕQGD� ELULQFL� QHVLO� 5 2 ,� DUDúWÕUP DODUÕ��

P DOL\ HW� WDVDUUXIODUÕQD� G| Q• N� oDOÕúP DODUÕ� LoHULUNHQ�� LNLQFL� QHVLO� DUDúWÕUP DODU�

� rg� t stratejilerini ve temel � rg� t hedeflerini i� ermektedir.�

%X� JHOLúLP � V• UHFLQGHNL� oDOÕúP DODU� ÕúÕ÷ÕQGD� J• Q• P • ] GH� P DOL\ HW�

HWNLOLOL÷LQ� | Oo• P • QGH� | UJ• WOHUFH� NXOODQÕODQ� IDUNOÕ� \ | QWHP OHU� EXOXQP DNWDGÕU��

øQVDQ�ND\ QD÷ÕQÕ�JHOLúWLUP H�\ D�GD�H÷LWLP �SURJUDP ODUÕQGD�ID\ GDQÕQ�EHOLUOHQP HVL�

YH� EX� ID\ GDQÕQ� P DOL\ HWOHUOH� NDUúÕODúWÕUÕODUDN� H÷LWLP � \ DWÕUÕP ODUÕ� KDNNÕQGD�

\ DUJÕ\ D�YDUÕOP DVÕ�LoLQ�NXOODQÕODQ�\ | QWHP OHUGHQ�ED] ÕODUÕ�NÕVDFD�DoÕNODQDFDNWÕU��

� �� ��0 DOL\ HW�( WNLOLOL÷L�g OoHQ�<| QWHP OHU�

( ÷LWLP � DODQÕQD� LOLúNLQ� J• YHQLOLU� P DOL\ HW� YHULOHULQH� XODúÕODP DP DVÕ��

H÷LWLP � ID\ GDODUÕQÕQ� WDQÕP ODQP DVÕQGD�� L] OHQP HVLQGH� YH�

SDUDVDOODúWÕUÕOP DVÕQGDNL� J• oO• NOHU�� H÷LWLP LQ� SHUIRUP DQV� JHOLúLP LQH� HWNLVLQLQ�

GL÷HU� IDNW| UOHUGHQ� D\ UÕ� WXWXODP DP DVÕ� YH� ED] Õ� GXUXP ODUGD� \ DWÕUÕP ÕQ� JHUL�

G| Q• ú• Q• Q�EHOLUOHQP HVLQLQ�HOYHULúVL] �RODELOP HVL�JLEL�HQJHOOHUH�UD÷P HQ��H÷LWLP �

\ | QHWLFLOHUL�� | UJ• WOHULQ� YH� YHULOHULQ� HOYHUGL÷L� | Oo• GH� oHúLWOL� \ | QWHP OHUOH� P DOL\ HW�

HWNLOLOL÷L�| OoP H\ H�oDOÕúP DNWDGÕU��%X�\ | QWHP OHULQ�oR÷X��HWNLOL�H÷LWLP LQ�ELU�P DOL\ HW�

RODUDN� DOJÕODQP DVÕ� \ HULQH�� \ DWÕUÕP � \ DSÕOP D\ D� GH÷HU� ELU� JLULúLP �� LODYH� NDWNÕ��

| UJ• W� EDúDUÕVÕQÕ� JDUDQWLOH\ HQ� DNWLYLWH� RODUDN� GH÷HUOHQGLULOP HVLQH� VD\ ÕVDO�

NDQÕWODU�VD÷ODP DNWDGÕU��

+ROWRQ� YH� 1 DTXLQ� �� � � � � �� H÷LWLP LQ� HWNLOLOL÷LQL� VD÷ODP DGD� | Oo• P OHULQ�

NXOODQÕOP DVÕQÕQ�� | UJ• WVHO� UHNDEHWL� DUWÕUP D�� oDOÕúDQODUÕ� H÷LWLP � \ ROX\ OD�



� � � �

JHOLúWLUP H�� | UJ• WVHO� J• YHQL� VD÷ODP D� YH� H÷LWLP H� D\ UÕODQ� ND\ QDNODUGD� J| U• OHQ�

KÕ] OÕ� DUWÕú� QHGHQL\ OH� LQVDQ� ND\ QD÷Õ� X] P DQODUÕ� DUDVÕQGD� JLGHUHN� DUWDQ� ELU� LOJL�

J| UG• ÷• Q• � YXUJXODP ÕúWÕU�� ( ÷LWLP � VRQXoODUÕQÕQ� GH÷HU�� HWLN�� GDYUDQÕú� YH� | ] HO�

ELOJLOHUH� \ | QHOLN� ROP DVÕ�� VXEMHNWLI� oÕNWÕODUÕQ� NDUP DúÕNOÕ÷Õ�� | UJ• WVHO� HWNLQLQ� YH�

P DOL\ HW� HWNLOLOL÷LQ� J| VWHULOP HVL� JHUHNVLQLP L� QHGHQL\ OH� H÷LWLP � VRQXoODUÕQÕQ�

| Oo• OP HVL�YH�EXQX�VD÷OD\ DQ�\ | QWHP OHULQ�J• YHQLOLUOL÷L�oRN�| QHP OLGLU���

0 DOL\ HW� HWNLOLOL÷L� | OoHQ� \ | QWHP OHUGHQ� ³5 2 ,´�� H÷LWLP H� \ DWÕUÕODQ� KHU� ELU�

SDUD�P LNWDUÕ�LoLQ�\ DWÕUÕP FÕ\ D�JHUL�G| QHQ�SDUD�P LNWDUÕQÕ�LIDGH�HWP HNWHGLU��5 2 ,��

H÷LWLP GHQ� VD÷ODQDQ� QHW� ID\ GDQÕQ� H÷LWLP LQ� P DOL\ HWLQH� \ • ] GH� RUDQÕ� RODUDN�

form� le edilmektedir (Barker, 2001; J. Phillips, 1996c; P. Phillips, 2002;        

- �� 3KLOOLSV�� � � � � �� 6WRQH�� � � � � � �� 5 2 ,� \ | QWHP L�� WHP HOGH� H÷LWLP � SURJUDP ODUÕQÕQ�

| UJ• WVHO� NDWNÕVÕ� LOH� P DOL\ HWOHUL� DUDVÕQGDNL� LOLúNL\ L� HOH� DODUDN� ILQDQVDO� ELU� VRQXo�

J| VWHUP HNWH� YH� GL÷HU� P DOL\ HW� HWNLOLOLN� \ | QWHP OHULQLQ� • ] HULQGH� GXUGX÷X�

QRNWDODUÕQ�oR÷XQX�LoHUP HNWHGLU���

0 DOL\ HW� HWNLOLOL÷LQ� | Oo• P • QGH� HQ� VÕN� NXOODQÕODQ� \ | QWHP �� P XKDVHEH�

YHULOHULQH� ED÷OÕ� RODUDN� Kesaplanan ªmaliyet�\ DUDU� DQDOL] L� �FRVW�EHQHILW�

UDWLR�´GLU�� %X� DQDOL] �� LON� DúDP DGD� H÷LWLP � P DOL\ HWOHULQLQ� KHVDSODQP DVÕ
Q

�� LNLQFL�

DúDP DGD� LVH� SURJUDP ÕQ� | UJ• W� • ] HULQGHNL� HWNLOHULQLQ�� GL÷HU� ELU� GH\ LúOH� ] DP DQ�

WDVDUUXIX��YHULP OLOLN��• UHWLP ��NDUOÕOÕN��NDOLWH�YH�NLúLVHO�YHULOHU�JLEL�WDVDUUXI�HGLOHQ�

\ D� GD� ND] DQÕODQ� ID\ GDODUÕQ� KHVDSODQP DVÕ� LOH� HOGH� HGLOP HNWHGLU�� ) D\ GD� YH�

P DOL\ HWOHU�� SURJUDP � V• UHVL�� NDWÕOÕP FÕ� \ D� GD� SURJUDP ÕQ� NHQGLVL� ELULP � DOÕQDUDN�

KHVDSODQP DNWDGÕU�� 0 DOL\ HW�\ DUDU� RUDQÕ�� WRSODP � \ DUDUODU� WRSODP � P DOL\ HWH�

b� O• QHUHN� HOGH� HGLOP HNWH� YH� EX� DoÕGDQ� 5 2 ,¶GHQ� IDUNOÕOÕN� J| VWHUP HNWHGLU�

�%DUNHU��� � � � ��3 ��3KLOOLSV��� � � � ��- ��3KLOOLSV��� � � � ��6WRQH��� � � � � ���

³* HUL� | GHP H� V• UHVĹ� \ | QWHP L�� WHP HOGH� VHUP D\ H� KDUFDP DODUÕQÕQ�

GH÷HUOHQGLULOP HVLQGH�NXOODQÕOP DNWD�YH�\ DWÕUÕP GDQ�ND\ QDNODQDQ�QDNLW�JLULúOHULQL�

QDNLW�oÕNÕúODUÕQD�HúLWOH\ HUHN� \ DSÕODQ�LON� \ DWÕUÕP ÕQ�JHUL�G| Q• ú• �LoLQ�JHUHNOL�RODQ�

V• UH\ L� �D\ � \ D�GD�\ ÕOÕ�� | OoP HNWHGLU��* HUL�| GHP H�V• UHVL��WRSODP �\ DWÕUÕP ÕQ�H÷LWLP �

SURJUDP ÕQGDQ�VD÷ODQDQ� \ D�GD�EHNOHQHQ�WDVDUUXI� \ D�GD�JHWLUL\ H�E| O• QP HVL\ OH�

EXOXQP DNWDGÕU� �%UDXFKOH� YH� 6FKP LGW�� � � � � �� - �� 3KLOOLSV�� � � � � D�� V�� � � �������������

������������������������������ ������������������
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- �� 3KLOOLSV�� � � � � �� V�� � � � �� %X� \ | QWHP �� GHQNOLN� QRNWDVÕQD� JHOHQH� NDGDU� H÷LWLP �

LoLQ�D\ UÕODQ�SDUDQÕQ�EXJ• QN• �GH÷HULQL� \ D�GD�P DOL\ HWLQL�GLNNDWH�DOP DP DNWDGÕU��

%X� QHGHQOH� ELU� \ ÕOGDQ� GDKD� D] � JHUL� G| Q• ú� V• UHVL� YHUHQ� SURJUDP ODUGD� EDúND�

\ | QWHP OHULQ� X\ JXODQP DVÕQÕ� JHUHNWLUVH� GH� VDGHFH� L] OHP H� DP DoOÕ� NXOODQÕODUDN�

SRWDQVL\ HO�H÷LWLP �\ DWÕUÕP ÕQD�LON�EDNÕú�DoÕVÕ�VD÷ODP DNWDGÕU��&DP SEHOO��� � � � � ��

³øVNRQWR� HGLOP Lú� QDNLW� DNÕúṌ� \ | QWHP L�� H÷LWLP � VRQXFXQGD�RUWD\ D� oÕNDQ�

\ ÕOOÕN� WDVDUUXIODU� LOH� SURJUDP ODUÕQ� WDVDUODQP DVÕ� YH� X\ JXODQP DVÕ� LoLQ� JHUHNOL�

RODQ� QDNLW� oÕNÕúODUÕQÕ� NDUúÕODúWÕUP DNWDGÕU�� +HU� \ ÕO� EHNOHQHQ� WDVDUUXIODUÕQ� YH�

QDNLW�oÕNÕúODUÕQÕQ�FDUL� IDL] �RUDQODUÕ�LOH�LVNRQWR�HGLOGL÷L� \ | QWHP ��SDUDQÕQ�úLP GLNL�

GH÷HULQLQ� GDKD�GH÷HUOL�ROGX÷X�YDUVD\ ÕP ÕQD�GD\ DQP DNWDGÕU� �- �� 3KLOOLSV�� � � � � ��

V�� � � � � �� 1 DNLW� oÕNÕúODUÕQÕQ� EXJ• QN• � GH÷HUL�� WDVDUUXIODUÕQ� EXJ• QN• � GH÷HULQGHQ�

E• \ • NVH� H÷LWLP � \ DWÕUÕP Õ� \ DQOÕú� ELU� | UJ• W� VWUDWHMLVL� RODUDN� NDEXO� HGLOP HNWHGLU��

<DWÕUÕP ODUÕQ� | QFHOLN� VÕUDODQP DVÕQGD� YH� DOWHUQDWLI� \ DWÕUÕP ODUÕQ� WHUFLK�

HGLOP HVLQGH� ID\ GDOÕ� RODQ� EX� \ | QWHP LQ� H÷LWLP � DODQÕQGD� X\ JXODP DVÕ� NDUP DúÕN�

YH�] RUGXU��

³g UJ• W�NDUÕQD�NDWNÕQÕQ�GH÷HUOHQGLULOP HVĹ�\ | QWHP L��KHU�ELU�NDWÕOÕP FÕQÕQ�

YHULP OLOL÷LQH� H÷LWLP LQ� HNOHGL÷L� GH÷HU� YH� SURJUDP ÕQ� | UJ• W• Q� WRSODP � GH÷HULQH�

\ DSWÕ÷Õ� LODYH� NDWNÕ\ Õ� GH÷HUOHQGLUP HNWHGLU�� g ] HOOLNOH� NDUD� NDWNÕQÕQ� NROD\ OÕNOD�

EHOLUOHQGL÷L� VHNW| UOHUGH� H÷LWLP LQ� \ DWÕUÕP � \ DSP D\ D� GH÷HU� ROXS� ROP DGÕ÷ÕQÕ�

EHOLUOHP HN� LoLQ�� | UJ• WH� HNOHQHQ� WRSODP � GH÷HU�� WRSODP � H÷LWLP � P DOL\ HWL\ OH�

NDUúÕODúWÕUÕOP DNWD� YH� . LUNSDWULFN¶LQ� GH÷HUOHQGLUP HGH� ELULQFL� DúDP D� �WHSNL�� YH�

G| UG• QF• �DúDP D� �VRQXo��YHULOHULQL�D\ QÕ�DQGD�WRSODP DNWDGÕU�� ( ÷LWLP LQ�NDWNÕVÕ��

NDWÕOÕP FÕODUÕQ�H÷LWLP GH�KDUFDGÕ÷Õ�V• UHQLQ�\ • ] GHVL�YH�H÷LWLP �| QFHVL�YH�VRQUDVÕ�

YHULP OLOLNOHULQGHNL� GH÷LúLP � \ • ] GHVL� oDUSÕODUDN� KHVDSODQP DNWDGÕU�� <| QWHP �� Lú�

SHUIRUP DQVÕ� LOH� H÷LWLP � YH� YHULP OLOLN� DUDVÕQGD� ELU� ED÷� NXUGX÷X� LoLQ� • VW�

\ | QHWLP FH�WHUFLK�HGLOP HVLQH��oDOÕúDQODUÕQ�NDWÕOÕP ÕQÕ�YH�Lú�DQDOL] LQLQ�NXOODQÕP ÕQÕ�

GHVWHNOHP HVLQH�NDUúÕQ�VXEMHNWLI�\ DUJÕODU�LoHUP HNWHGLU��&DP SEHOO��� � � � � ��

³( ÷LWLP �SXDQODP D�NDUWODUṌ�\ D�GD�³GHQJHOL�SXDQODP D�NDUWODUṌ�\ | QWHP L��

Robert Kaplan ve David Norton’un 1993�� � � � � V• UHVLQFH� \ D\ ÕP ODGÕNODUÕ� • o�

P DNDOH� YH� � � � � ¶GD� \ D\ ÕP ODQDQ� NLWDSODUÕ� LOH� WDQÕWÕOP Õú� YH� \ D\ JÕQODúWÕUÕOP ÕúWÕU��

Bu kavramsal � er� eve, � rg� t� n vi] \ RQXQX�� ILQDQV�� NDWÕOÕP FÕ�� LoVHO� LúOHWP H�

V• UHFL�YH�| ÷UHQP H�E• \ • P H�EDNÕú�DoÕODUÕ�DUDVÕQGD�GD÷ÕWDQ�ELU�GL] L�SHUIRUP DQV�



� � � �

J| VWHUJHOHULQH� G| Q• úW• UP HNWHGLU�� ' HQJHOL� SXDQODP D� NDUWODUÕ�� P HYFXW�

SHUIRUP DQVOD� | ÷UHQP H�LOHUOHP H� VD÷OD\ DQ� V• UHo� L\ LOHúWLULOP HVL�� H÷LWLP ��

P RWLYDV\ RQ� YH� ELOLúLP � VLVWHP LQLQ� JHOLúWLULOP HVL� oDEDODUÕQÕQ� L] OHQP HVLQL�

VD÷ODP DNWD� YH� H÷LWLP LQ� GH÷HULQL� J| VWHUP HGH� ELU� DUDo� ROP DNWDGÕU� �%DODQFHG�

6FRUHFDUG�� � � � � �� %DUNHU�� � � � � �� - �� 3KLOOLSV�� � � � � �� . DSODQ� YH� 1 RUWRQ�� � � � � ��

0 R\ � YH� 0 F' RQDOG�� � � � � � �� 6FKP LGW� WDUDIÕndan ilerletilen bu y� ntemde, ROI 

0 RGHOLQLQ� NXOODQGÕ÷Õ� YHULOHUH� GD\ DOÕ� RODUDN� JHOLúWLULOP Lú� WHP HO� J| VWHUJHOHU��

WHSNL��| ÷UHQP H��X\ JXODP D��| UJ• WVHO�HWNL��5 2 ,�YHULOHUL�YH�SDUDVDOODúWÕUÕODP D\ DQ�

ID\ GDODUGDQ�ROXúDQ�\ HGL�ELOHúHQL�EXOXQP DNWDGÕU��6FKP LGW��� � � � � ��

ªPHUIRUP DQV�g ÷UHQP H�0 HP QXQL\ HW� ' H÷HUOHQGLUP H� 6LVWHP Ĺ�� VRUXODU��

WHNQLNOHU� YH� VXQXODQ� VRQXoODU� DoÕVÕQGDQ� NDWÕ�� X\ JXODP DODU� DoÕVÕQGDQ� HVQHN�

ELU�\ | QWHP GLU��%X�VLVWHP GH�SHUIRUP DQV�� | UJ• WVHO�\ D�GD�NLúLVHO�Lú�VRQXoODUÕ�YH�

parasal fayda ya da finansal sonu� lar olarDN� LIDGH� HGLOP HNWHGLU�� 6LVWHP H�

J| UH�� ID\ GDVÕ� P DOL\ HWLQL� LNL� NDW� DúDQ� SURJUDP ODU� EDúDUÕOÕ� NDEXO� HGLOP HNWHGLU��

0 HP QXQL\ HW�� GDYUDQÕú� GH÷LúLNOL÷L� EHNOHQWLVL� RODUDN�� | ÷UHQP H� LVH� | Oo• P OHUGHQ�

HOGH�HGLOHQ�ELOJL�YH�Lú�• ] HULQGH�J| VWHULOHQ�GHQH\ LP OHU�RODUDN�| Oo• OP HNWHGLU��%X�

VLVWHP �VRQ�\ ÕOODUGD�NXOODQÕOP DP DNWDGÕU��%UDXFKOH�YH�6FKP LGW��� � � � � ��

ªVerimlilik � l� � m� ´� \ | QWHP L�� oÕNWÕODU� LOH� • UHWLP GH� NXOODQÕODQ� JLUGLOHU�

DUDVÕQGDNL� LOLúNL� GR÷UXOWXVXQGD� oÕNWÕQÕQ� JLUGL\ H� E| O• P • � RODUDN�

WDQÕP ODQP DNWDGÕU�� ( ÷LWLP GH� YHULP OLOLN� | Oo• P • �� GDKD� D] � ND\ QDN� LOH� D\ QÕ�

oÕNWÕQÕQ� HOGH� HGLOP HVL� YH\ D� H÷LWLP H� D\ UÕODQ� ND\ QDN� D\ QÕ� LNHQ� oÕNWÕQÕQ�

DUWÕUÕOP DVÕ� YH� SRWDQVL\ HO� DUWÕúODUÕQ�� ND\ QDN� GD÷ÕOÕP ÕQÕQ� YH� | UJ• WVHO�KHGHIOHULQ�

HQ� L\ L� úHNLOGH� QDVÕO� NDUúÕODQDFD÷ÕQÕQ� EHOLUOHQP HVL� DP DFÕ\ OD� \ DSÕOP DNWDGÕU�

�%DUNHU��� � � � � ��

³<DUDUOÕOÕN� DQDOL] Ĺ�� SURJUDP ÕQ� SDUDVDO� GH÷HUL�� SHUIRUP DQV� HWNLVLQLQ�

V• UHVL�� H÷LWLOHQ� VD\ ÕVÕ�� H÷LWLOHQ� EDúÕQD� P DOL\ HWOHU�� H÷LWLP LQ� JHoHUOLOLN� V• UHVL��

H÷LWLOHQ� YH� H÷LWLOP H\ HQ� oDOÕúDQODU� DUDVÕQGDNL� SHUIRUP DQV� IDUNOÕOÕNODUÕ�� ³GH÷HÚ�

YH�VWDQGDUW�VDSP DQÕQ�WDKP LQ�HGLOP HVLQGHQ�HOGH�HGLOP HNWHGLU��6KHSSHFN�DQG�

&RKHQ��� � � � � ��%LUGHQ�oRN�GH÷LúNHQLQ�WDKP LQLQH�GD\ DQDQ�YH�VXEMHNWLI�\ DUJÕODU�

LoHUGL÷L� LoLQ� H÷LWLP GH� oRN� WHUFLK� HGLOP H\ HQ� �%UDXFKOH� YH� 6FKP LGW�� � � � � ����������

- �� 3KLOOLSV�� � � � � � � EX� \ | QWHP GH� DoÕNODQP DVÕ� HQ� ] RU� RODQ� NDYUDP � SHUIRUP DQV�



� � � �

DUWÕú� GH÷HULGLU�� &DVFLR� �� � � � �¶\ D� J| UH� LVH�� KÕ] OD� JHOLúWLULOHELOLU�� EDVLW� YH� NROD\ �

X\ JXODQDELOLU�ROP DVÕ�QHGHQL\ OH�• VW• QO• ÷• �RODQ�ELU�\ | QWHP GLU��

³6RQXo� RGDNOÕ� LQVDQ� ND\ QDNODUÕ� JHOLúLP � P RGHOĹ�� LKWL\ Do� DQDOL] LQGHQ�

program sonu� laUÕQÕQ� DoÕNODQP DVÕQD� NDGDU� W• P � H÷LWLP � V• UHFLQL� KHVDED�

NDWP DNWDGÕU��7RSODP �RQ�VHNL] �DúDP DOÕ�ELU�V• UHo�ROXS�RQ�ELU�DúDP DVÕQGD�ED] Õ�

GH÷HUOHQGLUP H� IRUP ODUÕ� \ HU� DOP DNWDGÕU�� %X� QHGHQOH� N• o• N� | UJ• WOHU� LoLQ� oRN�

NDUP DúÕNWÕU�� 0 RGHO�� ELU� SURJUDP ÕQ� WDVDUÕP Õ�� JHOLúWLULOP HVL�� YH� X\ JXODQP DVÕ�

DúDP DODUÕQÕQ� W• P • QGH�NDSVDP OÕ�ELU� \ DNODúÕP �VD÷ODP DNWD�YH�LKWL\ DoODUD�J| UH�

HVQHNOLN�J| VWHUP HNWHGLU��( ÷LWLP LQ�| UJ• W�SHUIRUP DQVÕQD�NDWNÕVÕQÕQ�EHOLUOHQP HVL�

EX�V• UHFLQ�HQ� | QHP OL�E| O• P • G• U� �$XFKH\ �YH�GL÷HUOHUL�� � � � � ��%XUNHWW�� � � � � D��

- ��3KLOOLSV��� � � � E��3 ��3KLOOLSV��� � � � ��5 2 ,�,QVWLWXWH�,QF���� � � � � ��

³%HOO� 6LVWHP � <DNODúÕP Ṍ�� \ LQH� . LUNSDWULFN¶LQ� GH÷HUOHQGLUP H� P RGHOL�

WHP HO�DOÕQDUDN�$P HULNDQ�$7	 7�YH�%HOO�6\ VWHP �ELULP L�WDUDIÕQGDQ�JHOLúWLULOP LúWLU��

%X� \ DNODúÕP �� LON� DúDP DGD� H÷LWLP � SURJUDP ÕQÕQ� NÕVD� G| QHP � KHGHIOHULQL� WHP VLO�

HGHQ� WHSNL� YH� \ HWHQHN� �| ÷UHQP H�� G• ú• QP H�� EDúDUÕ� YH\ D� • UHWLP �� oÕNWÕODUÕQÕ��

LNLQFL� DúDP DGD� | UJ• W• Q� X] XQ� G| QHP OL� DP DoODUÕQÕ� WHP VLO� HGHQ� X\ JXODP D� YH�

GH÷HU� oÕNWÕODUÕQÕ� HOH� DOP DNWDGÕU�� 8 \ JXODP D� oÕNWÕODUÕ�� NDWÕOÕP FÕODUÕQ� NHQGLOHULQH�

KD] ÕUODQDQ� SURJUDP � LOH� | ÷UHQGLNOHUL�� G• ú• QG• NOHUL�� EDúDUGÕNODUÕ� \ D� GD�

• UHWWLNOHULQL� LúOHULQH� WDúÕP DODUÕQÕ�� GH÷HU� oÕNWÕODUÕ� LVH�� P DOL\ HWOHUOH� LOLúNL�

NXUXOGX÷XQGD�H÷LWLP LQ�GH÷HULQLQ�QH�ROGX÷XQX�� | UJ• W• Q�H÷LWLP H�\ DWÕUGÕ÷Õ�SDUD��

] DP DQ�� HP HN� YH� GL÷HU� ND\ QDNODUGDQ� VD÷ODGÕ÷Õ� \ DUDUÕQ� GHUHFHVLQL�

g� stermektedir (Barker, 2001; Green, 2000).�

( ÷LWLP � \ DWÕUÕP ODUÕQÕQ� GH÷HUOHQGLULOP HVLQGH� QDGLUHQ� NXOODQÕODQ� ³LoVHO�

JHWLUL� RUDQṌ�� \ DWÕUÕP ÕQ� QDNLW� oÕNÕúODUÕQÕQ� úLP GLNL� GH÷HULQL� VÕIÕUD� HúLWOH\ HQ� IDL] �

RUDQÕQÕ�J| VWHUP HNWHGLU��( ÷HU�\ DWÕUÕP �LoLQ�ND\ QDNODU�ERUo�DOÕQP ÕúVD�\ • NVHN�ELU�

IDL] � RUDQÕ� RUWD\ D� oÕNDFDNWÕU�� %X� QHGHQOH� HQ� G• ú• N� LoVHO� JHWLUL� RUDQÕQD� VDKLS�

SURMH� NDEXO� HGLOP HNWHGLU�� <| QWHP �� SDUDQÕQ� ] DP DQ� GH÷HULQL� GLNNDWH� DOÕUNHQ�

SURMHQLQ� E• \ • NO• ÷• QGHQ� HWNLOHQP HP HNWHGLU�� <| QWHP LQ� ] D\ ÕI� QRNWDVÕ, t� m 

SURMHOHULQ�D\ QÕ�LoVHO�JHWLUL�RUDQÕQGDQ�\ HQLGHQ�\ DWÕUÕODFD÷ÕQÕ�YDUVD\ P DVÕGÕU��%X�

GD� \ • NVHN� RUDQOÕ� DOWHUQDWLILQ� ROGX÷XQGDQ� L\ L�� G• ú• N� RUDQOÕ� DOWHUQDWLILQ�

ROGX÷XQGDQ�N| W• �J| U• QP HVLQH�\ RO�DoP DNWDGÕU��- ��3KLOOLSV��� � � � ��V�� � � � ��



� � � �

³. DWP D� GH÷HÚ� \ | QWHP LQGH�� H÷LWLP LQ� SDUDVDO� GH÷HULQL� | OoHQ� LODYH�

GH÷HUH� XODúP DN� LoLQ� H÷LWLP � P DOL\ HWL�� WRSODP � GH÷HUGHQ� oÕNDUÕOP DNWDGÕU�� %X�

\ | QWHP � H÷LWLP GHQ� ND\ QDNODQDQ� SHUIRUP DQV� DUWÕúÕ� JLEL� VXEMHNWLI� WDKP LQOHU�

LoHUGL÷L�LoLQ�GL÷HUOHUL�NDGDU�J• YHQLOLU�GH÷LOGLU��) DUNOÕ�SURJUDP ODUÕQ�ELUELULQH�RODQ�

HWNLOHULQL�GHUHFHOHQGLUP HN�DP DFÕ\ OD�NXOODQÕOP DNWDGÕU��%DUNHU��� � � � � ��

³%LOLúLP �HNRQRP LVĹ�\ | QWHP L��ELOLúLP �WHNQRORMLOHUL�SURMHOHULQLQ�P DOL\ HW�YH�

\ DUDUÕQÕQ� RUDQVDO� RODUDN� NDUúÕODúWÕUP DVÕQD� RODQDN� YHUHQ� | Oo• P � DUDoODUÕQÕQ�

WRSODQP DVÕGÕU�� 3URMHQLQ� ELU� | UJ• W� LoLQ� GH÷HULQL� YH� JHUHNOL� ND\ QDNODUD� VDKLS�

ROXS� ROP DGÕ÷ÕQÕ� J| VWHUHUHN� P DOL\ HW� \ DUDU� DQDOL] LQLQ� | WHVLQGH� ELOJLOHU�

VD÷ODP DNWDGÕU�� %LOLúLP � HNRQRP LVL� \ DUDU� YH� SDUDVDOODúWÕUÕOP DVÕ� J• o�

ND] DQÕP ODUGDQ� ³GH÷HÚ� • ] HULQGH� RGDNODQP DNWDGÕU�� +HP � | UJ• WVHO� KHP � GH�

WHNQLN�NRQXODUGD�SDUDVDOODúWÕUÕODP D\ DQ�ID\ GD�YH�ULVNOHULQ��ELOJL�LúoLOHULQLQ�DUWDQ�

YHULP OLOL÷L�� LOHUL� LOHWLúLP �� NDOLWH� DUWÕúÕ�� VD\ ÕVDOODúWÕUÕOP DVÕQD� RODQDN�

VD÷ODP DNWDGÕU�� ' H÷HUOH� LOJLOL� HN� \ | QWHP OHUL� LoHUHQ� ³JHQLúOHWLOP Lú� 5 2 ,´��

projelerin � rg� t� n stratejik amDoODUÕ\ OD� ED÷ODQWÕVÕQÕ� | OoHQ� ³VWUDWHMLN�

NDUúÕODúWÕUP D́ �� SURMHOHULQ� SL\ DVDGD� VD÷OD\ DFD÷Õ� DYDQWDMODUÕ� WDKP LQ� HGHQ�

³UHNDEHW� DYDQWDMṌ�� ELOJL� \ D� GD� DUWDQ� ELOLúLP � GH÷HULQLQ� | UJ• WH� \ DQVÕP DVÕQÕ�

J| VWHUHQ� ³\ | QHWLP � ELOJLVĹ�� ELOLúLP � VWUDWHMLOHUL� LoLQ� ED] Õ� VWUDWHMLN� SODQODUÕ�

YDUVD\ DQ�YH� H÷LWLP LQ� EX� SODQOD�QDVÕO�X\ XP ODQGÕUÕODFD÷ÕQÕ� | OoP HNWH�NXOODQÕODQ�

³VWUDWHMLN� ELOLúLP � VLVWHP L� P LP DULVĹ� RODUDN� DOWÕOÕ� ELU� VÕQÕIODP DVÕ� YDUGÕU� �%DUNHU��

� � � � � ��

³$OWHUQDWLI� \ DWÕUÕP ODUÕQ� HWNL� NDUúÕODúWÕUP DVṌ� P RGHOLQGH� GDYUDQÕúVDO�

GHQHWLP � YH� 5 2 ,� KHVDSODP DODUÕ� RODUDN� LNL� DúDP D� YDUGÕU�� ' DYUDQÕúVDO�

GHQHWLP LQ� VRQXoODUÕ�� NDWÕOÕP FÕQÕQ� H÷LWLP � SURJUDP ÕQGD� ND] DQGÕUÕODQ� EHFHULOHUL�

NXOODQP D� GHUHFHVLQL� J| VWHUP HNWHGLU�� %HFHULOHU� NXOODQÕOP DP ÕúVD� 5 2 ,¶QLQ�

J| VWHULOP HVL� GH� ] RU� ROP DNWDGÕU�� ø\ L� ELU� \ DWÕUÕP � DOWHUQDWLIL� ROXS� ROP DGÕ÷ÕQÕQ�

EHOLUOHQHELOP HVL� LoLQ� JHUL� G| Q• úOHULQ� | UJ• W• Q� GL÷HU� YDUOÕN� JHWLULOHUL\ OH�

NDUúÕODúWÕUÕOP DVÕ�JHUHNP HNWHGLU�� * HUL�G| Q• ú�NXUXP VDO�YDUOÕN�JHUL�G| Q• ú• QGHQ�

GDKD� E• \ • NVH� L\ L� ELU� \ DWÕUÕP �� HúLW� \ D� GD� GDKD� N• o• NVH� N| W• � ELU� \ DWÕUÕP �

DOWHUQDWLIL�RODUDN�GH÷HUOHQGLULOP HNWHGLU��%DUNHU��� � � � � ���

�



� � � �

³%LOJL�\ R÷XQ�VHNW| UOHUGH�\ DWÕUÕP ÕQ�JHUL�G| Q• ú• ´�\ | QWHP LQGH��YHULP OLOL÷L�

J| VWHUP HN�YH�LúL�GH÷HUOHQGLUP HN�DP DFÕ\ OD��ELOJL�VLVWHP LQLQ�HWNLVLQL�| OoP HGH�Lú�

SURILOL�DQDOL] L��VLVWHP LQ�HWNLOLOL÷LQL� | OoP HGH�GR÷UXGDQ� ] DP DQÕQ�GROD\ OÕ�] DP DQD�

RUDQÕ�� WDVDUUXI� HGLOHQ� ] DP DQ� NDGDU� P DDú�� DNWLYLWH\ H� GD\ DOÕ� P DOL\ HW�

P XKDVHEHVL��NDOLWH�JHUHNOLOL÷L�JLEL�ED] Õ�DQDOL] OHU�NXOODQÕOP DNWDGÕU��

³7HOLI� KDNODUÕQÕQ� | Oo• P • ´� \ | QWHP L�� oDOÕúDQODUÕQ� • UHWWLNOHUL� YH� LúOHULQGH�

NXOODQGÕNODUÕ� WHOLI� KDNODUÕQD� GH÷HU� ELoLOP HVLQGH� \ D� GD� SDUDVDOODúWÕUÕOP DVÕQGD�

NXOODQÕODQ� \ DNÕQ� GH÷HU�� oDOÕúDQ� UHNDEHWL�� DOW� VLVWHP � SHUIRUP DQVÕ�� OLGHU�

| UJ• WOHUH� J| UH� \ DSÕODQ� NÕ\ DVODP D�� LúOHWP H� GH÷HUL�� Lú� V• UHoOHULQLQ� GHQHWLP L��

YDUOÕNODUÕQ� JHUL� G| Q• ú• \ OH� NDUúÕODúWÕUÕODQ� KHVDSODQP Õú� SDUDVDOODúWÕUÕODP D\ DQ�

GH÷HUOHU�JLEL�WHNQLNOHUL�NDSVDP DNWDGÕU��%DUNHU��� � � � � ���

6RQXo� RODUDN�� P DOL\ HW� HWNLOLOL÷L� | OoHQ� EX� \ | QWHP OHU� DUDVÕQGD� VRQ�

\ ÕOODUGD� JLGHUHN� \ D\ JÕQODúDQ� YH� J• QFHOOL÷L� DUWDQ� \ | QWHP �� GL÷HU� \ | QWHP OHULQ�

• ] HULQGH� GXUGX÷X� QRNWDODUÕ� NHQGL� E• Q\ HVLnde toplayan ve � rg� tlerce kabul 

J| UHQ�ELU� \ DNODúÕP �RODQ� 5 2 ,� \ | QWHP LGLU�� ( ÷LWLP LQ� GH÷HUOHQGLULOP HVLQGHNL�W• P �

DúDP DODUÕ� LoHUHQ�� SURJUDP ÕQ� ILQDQVDO� NDWNÕVÕQÕ� EHOLUWHQ�� EX� NDWNÕODUÕ�

P DOL\ HWOHUOH� LOLúNLOHQGLUHUHN� ILQDQVDO� ELU� VRQXo� J| VWHUHQ�� SDUDVDO� RODQ� YH�

ROP D\ DQ� W• P � | UJ• WVHO� YHULOHUL� WRSOD\ DQ� YH� VRQXoODUÕ� UDSRUOD\ DQ� \ | QWHP �� EX�

D\ UÕFDOÕ÷Õ� LOH� oDOÕúP DQÕQ� WHP HO� NRQXVX� RODUDN� • o• QF• � E| O• P GH� D\ UÕFD� HOH�

DOÕQDFDNWÕU���

�

�
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øQVDQ� ND\ QD÷ÕQÕQ� JHOLúWLULOP HVLQGH� YH� H÷LWLP GH� HNRQRP L� WDUWÕúP DODUÕ�

JHQHOOLNOH� P DOL\ HWOHUOH� EDúODP DNWDGÕU�� 0 DOL\ HW� HWNLOLOL÷LQ� \ D� GD� H÷LWLP �

VRQXoODUÕQÕQ� GH÷HUOHQGLULOP HVL� LoLQ� | UJ• W• Q� ROXúWXUGX÷X� VLVWHP OH� HOGH� HGLOHQ�

P DOL\ HW�YHULOHUL��H÷LWLP H�\ DWÕUÕODQ�KHU�ELU�SDUD�P LNWDUÕQÕQ�ELU�KDUFDma d� zeyine 

NDUúÕOÕN� JHOHFH÷LQL� J| VWHUP HNWHGLU�� +DUFDP DQÕQ� \ DSÕOP D\ D� GH÷HU� ROXS�

ROP DGÕ÷Õ� VRUXVX�� GHWD\ OÕ� ELU� P DOL\ HW� HWNLOLOLN� DQDOL] LQL� \ D� GD� P DOL\ HW� \ DUDU�

NDUúÕODúWÕUP DODUÕQÕ� \ DSP D\ D� \ DUD\ DFDN� X\ JXQ� ELU� DUDFÕQ� YH\ D� \ | QWHP LQ�

JHOLúWLULOP HVL� DQODP ÕQD� JHOP HNtedir. Bu � er� evede maliyetlerin 

GH÷HUOHQGLULOP HVL�� H÷LWLP GH� P DOL\ HW� HWNLOLOL÷L� | OoP HN� LoLQ� JHUHNOL� RODQ� LON�

JLULúLP GLU���

0 DOL\ HWOHULQ� YH� E• WoH� E• \ • NO• ÷• Q• Q� ELOLQP HVL�� H÷LWLP GHQ� HOGH� HGLOHQ�

\ DUDUODU� LOH� H÷LWLP � DODQÕQD� DNWDUÕODQ� IL] LNVHO� YH� SDUDVDO� ND\ QDNODU� DUDVÕQGD�

ED÷ODQWÕ� VD÷OD\ DUDN� | UJ• W� EDúDUÕVÕQÕQ� GH÷HUOHQGLULOP HVLQGH�� \ DWÕUÕP ODUÕQ� JHUL�

G| Q• ú• Q• Q� KHVDSODQP DVÕQGD�� ILQDQVDO� X\ JXODP DODUÕQ� \ D\ JÕQODúWÕUÕOP DVÕQGD��

SURJUDP �WDVDUODP D��JHOLúWLUP H�� | QFHOLNOHUL�EHOLUOHP H��ND\ QDN�GD÷ÕOÕP Õ��\ | QWHP �

YH� WHNQLNOHU�� HWNLOLOL÷LQ� | Oo• P • � YH� P DOL\ HWOHUOH� LOJLOL� | UJ• WVHO� ELU� G• ] HQ� YH�

VWDQGDUW� JHOLúWLULOP HVLQGH� �- �� 3KLOOLSV�� � � � � � � \ D� GD� DOWHUQDWLI� X\ JXODP D�

V• UHoOHULQLQ� J• oOHQGLULOP HVLQGH� �- �� 3KLOOLSV�� � � � � � � H÷LWLP � \ | QHWLFLOHULQH� NDUDU�

YHUP H� NROD\ OÕ÷Õ� VD÷ODP DNWDGÕU�� $OWXQFX� �� � � � �¶\ D� J| UH�� L\ L� KD] ÕUODQP Õú�

P DOL\ HW� YHULOHUL� VD\ HVLQGH� \ | QHWLFLOHULQ� SURJUDP ODU� KDNNÕQGD� SODQODP D��

\ HQLGHQ� G• ] HQOHP H�� GHQHWOHP H�� • FUHWOHQGLUP H� YH� GH÷HUOHQGLUP H� \ DSP DODUÕ�

NROD\ ODúP DNWDGÕU���

<R÷XQ� WHNQRORML� YH�ELOJL�UHNDEHWL� RUWDP ÕQGD� GDKD�HWNLOL�YH�GHQJHOL�ELU�

H÷LWLP � SROLWLNDVÕ� ROXúWXUXOP DVÕ�� P DOL\ HW� HWNLOL� YH� NDOLWHOL� SURJUDP ODUÕQ�

\ DSÕODELOP HVL�� SURJUDP ODUÕQ� NDWNÕVÕQÕQ� GH÷HUOHQGLULOHELOP HVL� YH� SUREOHP OL�

DODQODUÕQ� WHVSLW� HGLOP HVL�� P DOL\ HWOHUL� | QHP OL� ELU� DUDo� KDOLQH� JHWLUP HNWHGLU��



� � � �

( ÷LWLP � P DOL\ HWOHUL�� | UJ• W• Q� H÷LWLP H� LOLúNLQ� JHOHFHNWHNL� NDSDVLWHVLQLQ�

JHOLúWLULOP HVL� YH� SODQODUÕQÕQ� JHUoHNOHúWLULOP HVLQGH� KHP � WHP HO� DP Do� KHP � GH�

HWNLOL�ELU�DUDo�ROP DNWDGÕU���

� �� ��( ÷LWLP �0 DOL\ HWOHUL�

0 DOL\ HW�� ELU� HNRQRP LN� GH÷HULQ� HOGH� HGLOHELOP HVL� LoLQ� \ • U• W• OHQ� ELU�

hizmet veya � retilHQ� ELU� • U• Q� LoLQ� \ DSÕODQ� KDUFDP DODUÕQ� WRSODP � WXWDUÕGÕU��

6ZDQVRQ� YH� * UDGRXV� �� � � � �¶D� J| UH� P DOL\ HW�� HNRQRP LN� ELU� JLULúLP LQ�

KDP P DGGH�� LúJ• F• �� KL] P HW� \ D� GD� • U• Q� DOÕP Õ� JLEL� LúOHP OHUGH� KDUFDGÕ÷Õ�

VHUP D\ H� YDUOÕNODUÕQÕQ� DP RUWLVP DQÕQÕ� YH� GH÷HU� ND\ EÕQÕ� GD� LoHUHQ� SDUDGÕU��

: HLQVWHLQ� �� � � � �¶H� J| UH� P DOL\ HW�� IHGD� HGLOHQ� YH� NÕW� RODQ� ND\ QDNODUGÕU��

d DOÕúNDQ¶D� �� � � � �� V�� � � � J| UH� LVH�� ³KHU� | UJ• W• Q� NHQGL� IDDOL\ HW� NRQXVXQX�

ROXúWXUDQ� • U• Q� YH\ D� KL] P HWOHUL� HOGH� HGHELOP HN� LoLQ� KDUFDQDQ� oHúLWOL� • UHWLP �

IDNW| UOHULQLQ� SDUD� LOH� | Oo• OHQ� GH÷eriº olarak ifade edilmektedir. Buna g� re bir 

KDUFDP D� XQVXUXQXQ� P DOL\ HW� NDSVDP ÕQGD� \ HU� DODELOP HVL� LoLQ�� R� | UJ• W• Q�

IDDOL\ HW� NRQXVXQX� ROXúWXUDQ� • U• Q� \ D� GD� KL] P HWL� HOGH� HWP HN� DP DFÕ\ OD�

\ DSÕOP DVÕ�YH�SDUD�LOH�| Oo• OHELOHFHN�ELU�GH÷HULQLQ�EXOXQP DVÕ�JHUHNP HNWHGLU���

( ÷LWLP � P DOL\ HWL� LVH�� H÷LWLP � DNWLYLWHOHULQL� \ HULQH� JHWLULUNHQ� | UJ• W• Q�

NXOODQGÕ÷Õ� IL] LNVHO� YDUOÕNODU�� NDWÕOÕP FÕODUÕQ� LúWHQ� D\ UÕ� NDOGÕ÷Õ� V• UHOHU� YH� | UJ• W�

ND\ QDNODUÕQGDQ�\ DSÕODQ��ELU�P DOL\ HW�XQVXUX�RODUDN�VÕQÕIODQGÕUÕODELOHQ�| Oo• OHELOLU�

KDUFDP DODUGÕU��: HLQVWHLQ��� � � � � ���

7DOERW� �� � � � �� V�� � � � � � H÷LWLP � P DOL\ HWOHULQL� úX� LIDGH\ OH�

WDQÕP ODQP DNWDGÕU���

³( ÷LWLP � P DOL\ HWOHUL�� H÷LWLP � LúOHYLQLQ� ELU� VRQXFX� RODUDN� | UJ• WOHU�
WDUDIÕQGDQ� \ DSÕODQ� WRSODP � SDUDVDO� KDUFDP DODUGÕU�� %XQODU� H÷LWLP � DNWLYLWHVL�
KDNNÕQGD� \ | QHWLP � WDUDIÕQGDQ� YHULOHQ� NDUDUODUÕQ� WHP HOLQL� ROXúWXUDQ�
KDUFDP DODUGDNL�W• P �DUWÕúODUÕQ�YH�JHOLUGHNL�W• P �D] DOP DQÕQ�WRSODP ÕGÕÚ��

: RRGKDOO� �� � � � �� V�� �¶D� J| UH� H÷LWLP � P DOL\ HWL�� ³H÷LWLP � LoLQ� EHOLUOHQHQ�

GR÷UXGDQ� YH� GROD\ OÕ� KDUFDP DODU�� R� SURJUDP ÕQ� IÕUVDW� P DOL\ HWL� YH� EX� DODQD�

DNWDUÕODQ�ND\ QDNODUÕQ�WRSODP ÕQGDQ�ROXúP DNWDGÕÚ���

�



� � � �

� �� �� ��( ÷LWLP �0 DOL\ HWOHULQLQ�%HOLUOHQP HVL�

g UJ• WOHU�� NHQGL� \ DSÕVDO� | ] HOOLNOHULQH� YH� YHUGLNOHUL� KL] P HWLQ� QLWHOL÷LQH�

X\ JXQ� RODUDN� SHUIRUP DQVÕ� YH� NDUOÕOÕ÷Õ� J| VWHUP H\ H� \ DUGÕP FÕ� ELU� P DOL\ HW�

KHVDSODP D� \ | QWHP LQL� ROXúWXUP DN�� JHOLúWLUP HN� YH� oHúLWOL� P DOL\ HW� DQDOL] OHULQL�

X\ JXODP D\ D� JHoLUP HN� GXUXP XQGDGÕU� �. DSODQ� YH� &RRSHU�� � � � � � �� 9DL] H\ � YH�

&KHVVZDV� �� � � � �¶D� J| UH� | UJ• WVHO� VWDQGDUWODUD� X\ JXQ� ELU� P DOL\ HW� WHNQL÷LQLQ�

NXOODQÕOP DVÕ�� SODQODUÕQ� IRUP • OH� HGLOP HVLQL�� X\ JXODQP DVÕQÕ� YH� H÷LWLP �

E• WoHOHULQGHQ�HQ�L\ L�YHULP LQ�HOGH�HGLOP HVLQL�VD÷OD\ DFDNWÕU���

Maliyetlerin belirlenmesinde � rg� tsel�WDQÕP OD\ ÕFÕ� ELU� \ DNODúÕP �

NXOODQÕOÕUVD�� | UJ• W• Q� WHP HO� DNWLYLWH� P DOL\ HWOHUL�� LVWDWLVWLNL� \ D� GD� HNRQRP HWULN�

\ DNODúÕP � NXOODQÕOÕUVD�� J| ] OHP OHU� YH� P DOL\ HW� IRQNVL\ RQXQX� EHOLUOH\ HQ�

GH÷LúNHQOHUOH� LOJLOL� DQDOL] OHU� NXOODQÕODFDNWÕU�� 0 DOL\ HW� VÕQÕIODP DODUÕ� YH� X\ JXQ�

ELULP � P DOL\ HWLQ
^

� VHoLOP HVL�� D\ QÕ�EHNOHQHQ� JHWLUL\ H�VDKLS� IDUNOÕ�SURJUDP ODU�LoLQ�

NDUúÕODúWÕUP DODUD�RODQDN�VD÷OD\ DFDNWÕU��%DUNHU��� � � � � ��

g UJ• WVHO� EDúDUÕQÕQ� VD÷ODQP DVÕ� YH� JHOHFH÷H� \ | QHOLN� WDKP LQOHULQ�

JHUoHNOHúP H�RODVÕOÕ÷ÕQÕQ�DUWÕUÕOP DVÕ�LoLQ�P DOL\ HWOHULQ�EHOLUOHQP HVL�DúDP DVÕQGD�

IDUNOÕ� P DOL\ HW� W• UOHULQLQ� YH� EXQODUÕ� HWNLOH\ HQ� XQVXUODUÕQ� ELOLQP HVL�

JHUHNP HNWHGLU�� d HúLWOL� | UJ• WVHO� \ DSÕODQP DODU� QHGHQL\ OH� JHUoHN� P DOL\ HWLQ�

Eelirlenmesi zor olmakla birlikte, ger� ek� i maliyet tahminleri i� in verilerin 

G• ] HQOL� ELU� úHNLOGH� WRSODQP DVÕ� YH� ND\ GHGLOP HVL� JHUHNP HNWHGLU� �6ZDQVRQ� YH�

* UDGRXV�� � � � � �� V�� � � �88). Vaizey ve Chesswas’a (1974, s.5) g� re, 

P DOL\ HWOHULQ�WDKP LQ�HGLOP HVLQGH�LNL�XQVXU�J| ] �| Q• QGH�EXOXQGXUXOP DOÕGÕU���

³%XQODUGDQ� ELULQFLVL�� E• W• Q� P DOL\ HW� NDOHP OHULQLQ� GHWD\ OÕ� ELU� úHNLOGH�
YH� DoÕN� RODUDN� EHOLUOHQHUHN� KHSVLQLQ� ELU� DUD\ D� JHWLULOP HVL�� LNLQFLVL� LVH� WXWDUOÕ�
WDQÕP ODU� \ DSÕODUDN� QHOHULQ� H÷LWLP � P DOL\ HWOHUL� LoLQGH� \ HU� DOÕS� QHOHULQ� NDSVDP �
GÕúÕ�NDODFD÷ÕQD�NDUDU�YHULOP HVLGLÚ��

3URJUDP ODUÕQ� JHUoHN� P DOL\ HWLQLQ� KHVDSODQP DVÕ�� P DOL\ HW� XQVXUODUÕ��

GROD\ OÕ� P DOL\ HWOHULQ� SURJUDP ODUD� GD÷ÕWÕOP D� \ | QWHP OHUL�� P DOL\ HWOHUGH� WDVDUUXI�

VD÷OD\ DFDN� GH÷LúLNOLNOHU�� DOWHUQDWLI� H÷LWLP � \ | QWHP OHUL� YH� VÕQÕUOÕ� ND\ QDNODUÕQ�

\ | QOHQGLULOP HVL�V• UHFL��| UJ• WOHULQ�VLVWHP OHULQH�J| UH�IDUNOÕOÕN�J| VWHUP HNWHGLU���
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0 DOL\ HW� KHVDSODP DVÕQGD�� WHP HO� P DOL\ HW� NDOHP OHULQLQ� J| ] � DUGÕ�

HGLOP HP HVL� YH� JHUHNVL] � YH\ D� úLúLULOP Lú� P DOL\ HW� NDOHP OHULQLQ� WHUN� HGLOP HVL�

| QHP OL� NXUDOGÕU�� 7HP HO� P DOL\ HW� XQVXUODUÕQÕQ� LoHULOP HP HVL�� P DOL\ HW� YH� \ DUDU�

NDUúÕODúWÕUP DODUÕQD� YH� WDKP LQOHULQ� J• YHQLOLUOL÷LQH� ] DUDU� YHUP HNWHGLU�� * HUHNVL] �

NDOHP OHULQ� \ HU� DOP DVÕ� LVH�� SURJUDP Õ� ROGX÷XQGDQ� GDKD� \ • NVHN� P DOL\ HWOL�

J| VWHUHUHN� SURMHQLQ� NDEXO• � \ HULQH� UHGGLQH� ] HP LQ� KD] ÕUOD\ DELOP HNWHGLU�� %X�

nedenle kesin, g� venilir ve ger� ek� i maliyet bilgilerine sistematik bir analiz 

\ DSÕODUDN�XODúÕOP DNWDGÕU� �6ZDQVRQ� YH� * UDGRXV�� � � � � ��V�� � � � �� $ \ QÕ� ] DP DQGD�

E| \ OH�ELU�DQDOL] ��GL÷HU�| UJ• WOHUOH�NDUúÕODúWÕUP DODUGD�EHOOL�ELU�X\ XP X�VD÷ODP D\ D�

\ DUGÕP FÕ�RODFDNWÕU��9DL] H\ �YH�&KHVVZDV��� � � � ��V�� � ���

� �� �� ��0 DOL\ HW�7DKP LQOHULQL�( WNLOH\ HQ�8 QVXUODU�

( ÷LWLP � P DOL\ HWOHULQGH� JHUoHN� DUWÕúODU�� H÷LWLP LQ� NDOLWHVLQLQ�� QLWHOLNOL�

LQVDQ� J• F• QH� RODQ� LKWL\ DFÕQ� YH� SHUVRQHO� VD\ ÕVÕQÕQ�� WHNQRORMLN� YH� \ DSÕVDO�

GH÷LúP HOHU� QHGHQL\ OH� ELULP OHULQ� H÷LWLP � WDOHSOHULQLQ� DUWP DVÕ� \ DQÕQGD� Lú�

WDQÕP ODUÕQÕQ� YH� | UJ• WVHO� DP Do� YH� VWDQGDUWODUÕQ� GH÷LúP HVLQGHQ�

ND\ QDNODQP DNWDGÕU�� 3URJUDP ODUÕQ� oHúLWOLOL÷LQLQ�� GHUV� VDDWOHULQLQ�� | ÷UHWLP �

HOHP DQÕ� • FUHWOHULQLQ�� P DO] HP H� NDOLWHVL� YH� P LNWDUÕQÕQ� DUWP DVÕ�� DUDúWÕUP D\ D�

GDKD�ID] OD�ND\ QDN�DNWDUÕOP DVÕ�P DOL\ HWOHUL�DUWÕUDQ�XQVXUODU�ROP DNWDGÕU��

0 DOL\ HWOHULQ�J| U• Q• úWH�DUWÕú�QHGHQOHUL�LVH��SDUDQÕQ�GH÷HULQGHNL�G• úP H�

YH\ D� IL\ DWODU� JHQHO� VHYL\ HVLQGHNL� DUWÕú�� \ DEDQFÕ� SDUD� FLQVLQGHQ� \ DSÕODFDN�

| GHP HOHUGH� G| YL] � NXUODUÕQGDNL� \ • NVHOP H� JLEL� H÷LWLP LQ� NHQGL� \ DSÕVÕQGDQ�

ND\ QDNODQP D\ DQ�QHGHQOHUGLU��0 DOL\ HWOHULQ�IL\ DWODU�VHYL\ HVLQGH�P H\ GDQD�JHOHQ�

GH÷LúP HOHUGHQ� DUÕQGÕUÕOP DVÕ�� ] DP DQ� LoLQGHNL� DUWÕú� VH\ ULQLQ� EHOLUOHQP HVL� YH�

NDUúÕODúWÕUP D\ D� HOYHULúOL� KDOH� JHWLULOP HVL� LoLQ� P DOL\ HWOHULQ� EHOOL� HQGHNVOHU�

NXOODQÕODUDN�VDELW�IL\ DWODU�ED] ÕQGD�LIDGH�HGLOP HVL�JHUHNP HNWHGLU��%X�GXUXP GD��

HQIODV\ RQXQ� H÷LWLP � P DOL\ HWOHULQL� HWNLOHP H� GXUXP X�� H÷LWLP � E• WoHVLQLQ� J| UG• ÷• �

] DUDUÕ� D] DOWP DQÕQ� \ ROODUÕ� YH� HQIODV\ RQ� QHGHQL\ OH� GDKD� ID] OD� IL\ DW� DUWÕúÕ� LOH�

NDUúÕ�NDUúÕ\ D�NDODQ�NDOHP OHU�DUDúWÕUÕOP DOÕGÕU���

( ÷LWLP � VWDQGDUWODUÕQÕQ� L\ LOHúWLULOP HVL� DP DFÕ\ OD� JHOHFHNWHNL� KHGHIOHUL�

LoHUHQ� X] XQ� G| QHP OL� SODQODU�� WDKP LQOHULQ� P DOL\ HWOHULQ� JHUoHN� GH÷HULQGHQ�

X] DNODúP DVÕQD�\ RO�DoP DNWDGÕU��9DL] H\ �YH�&KHVVZDV��� � � � ��V�� � � ��



� � � �

%D] Õ� | UJ• WOHUGH� P DOL\ HW� WDKP LQOHULQL� HWNLOH\ HQ� XQVXUODUGDQ� ELULVL� GH�

JHoP Lú� G| QHP � KDUFDP D� H÷LOLP OHUL� ROP DNWDGÕU�� 0 DOL\ HWOHULQ� EHOLUOHQP HVLQGH�

| QFHNL� G| QHP � KDUFDP DODUÕQÕQ� HVDV� DOÕQP DVÕ�� H÷LWLP � LoHUL÷L� NÕVD� V• UHGH�

GH÷LúWLULOHP H\ HQ� NXUXP ODUGD� J| U• OP HNWHGLU�� ( WNLOLOL÷L�� YHULP OLOL÷L�� H÷LWLP LQ�

VRQXFXQX� \ D� GD� Lú� YHULP LQLQ� DUWP DVÕQÕ� KHGHI� DODQ� | UJ• WOHU�GHWD\ OÕ� SODQODU� \ D�

GD� VÕIÕU� WDEDQOÕ� E• WoHOHU� oHUoHYHVLQGH� H÷LWLP � P DOL\ HWOHULQL� WDKP LQ� HWP HNWH��

JHoP Lú� G| QHP � KDUFDP DODUÕQÕ� VDGHFH� \ RO� J| VWHULFL� RODUDN� \ D� GD�

GH÷HUOHQGLUP H� DP DoOÕ� NXOODQP DNWDGÕUODU�� * HoP Lú� G| QHP OHUGHNL� H÷LWLP �

E• WoHVLQLQ� E• \ • NO• ÷• � YH\ D� NHVLQOHúHQ� H÷LWLP � KDUFDP DODUÕ�� JHOHFHN�

SURJUDP ODUD� YH� H÷LWLP H� D\ UÕODFDN� ND\ QDNODUD� NDUDU� YHUP HGH� \ DUGÕP FÕ�

ROP DNWDGÕU��- ��3KLOOLSV��� � � � ��V��� � � ��9DL] H\ �YH�&KHVVZDV��� � � � ��V��� � � � ��

� �� �� ��0 DOL\ HW�. DYUDP ODUÕ�

( ÷LWLP � P DOL\ HW� YHULOHULQLQ� NHVLQ� RODUDN� HOGH� HGLOP HVLQGHNL� ] RUOX÷D�

NDUúÕOÕN�� DVÕO� ] RUOXN� P DOL\ HW� XQVXUODUÕQÕQ� WDQÕP ODQP DVÕ� YH�

VD\ ÕVDOODúWÕUÕOP DVÕQGDGÕU� �&RRP EV� YH� + DOODN�� � � � � �� V�� � � �� 0 DOL\ HWOHUOH� LOJLOL�

WDQÕP ODP DODU� YH� VÕQÕIODQGÕUP DODU�� | UJ• WOHULQ� WHUFLKOHULQH�� X\ JXODP DODUÕQD� YH�

\ DSÕODQP DODUÕQD� ED÷OÕ� RODUDN�GH÷LúLNOLN� J| VWHUP HNWHGLU�� ( ÷LWLP �P DOL\ HWOHUL�LoLQ�

NXOODQÕODQ�oHúLWOL�P DOL\ HW�NDYUDP ODUÕ�DúD÷ÕGD�EHOLUWLOP LúWLU��

Toplam maliyet, belli bir d� nemde � retilmesi hedeflenen � r� nler veya 

VXQXOP DVÕ� JHUHNHQ� KL] P HWOHUOH� LOJLOL� RODUDN� \ DSÕODQ� KDUFDP DODU� WRSODP ÕGÕU�

�d DOÕúNDQ�� � � � � �� V�� � � �� %LULP � P DOL\ HW� LVH�� WRSODP � • UHWLP � KDUFDP DODUÕQGDQ� R�

G| QHP GH�WDP DP ODQP Õú�KHU�ELU�ELULP H�G• úHQ�SD\ � �d DOÕúNDQ�� � � � � ��V�� � � �ROXS�

| ÷UHQP H�VDDWL�\ D�GD�NDWÕOÕP FÕ�JLEL�VHoLOHQ�ELULP H�J| UH�KHVDSODQDQ�P DOL\ HWWLU���

0 DUMLQDO� P DOL\ HW�� ELU� SURJUDP D� LODYH� ELU� NDWÕOÕP FÕ� NDWÕOGÕ÷ÕQGD� oÕNWÕGD�

P H\ GDQD�JHOHQ�GH÷LúP HGLU��$úDP DOÕ�P DOL\ HWOHU��NDWÕOÕP FÕ�VD\ ÕVÕ�DUWWÕNoD�EHOLUOL�

RUDQODUGD�DUWDQ�P DOL\ HWOHUGLU���

6DELW� P DOL\ HWOHU�� SURJUDP � \ D� GD� NDWÕOÕP FÕ� VD\ ÕVÕ� QH� ROXUVD� ROVXQ�

GH÷LúP H\ HQ�� H÷LWLP � \ | QHWLFL� P DDúODUÕ�� YHUJL�� VLJRUWD�� ÕVÕWP D�� D\ GÕQODWP D�� VX��

KDEHUOHúP H�� JD\ ULP HQNXO� EDNÕP � YH� RQDUÕP � JLGHUOHUL� YH� NLUDODU� JLEL�

P DOL\ HWOHUGLU�� ' H÷LúNHQ� P DOL\ HWOHU� LVH�� SURJUDP � \ D� GD� NDWÕOÕP FÕ� VD\ ÕVÕQGDNL�



� � � �

DUWÕú� YH� D] DOÕúD� J| UH� GH÷LúLNOLN� J| VWHUHQ�� P DO] HP H�� DUDo� YH� GRN• P DQODU��

NLWDSODU�� NDWÕOÕP FÕODUÕQ� NRQDNODP D�� XODúÕP � YH� \ HP HN� JLGHUOHUL� LOH� | ÷UHWLP �

HOHP DQÕ�• FUHWOHUL�JLEL�P DOL\ HWOHUGLU��6ZDQVRQ�YH�* UDGRXV��� � � � ��V�� � � ���

) ÕUVDW� P DOL\ HWL� \ D� GD� DOWHUQDWLI� P DOL\ HW�� H÷LWLP H� D\ UÕODQ� VÕQÕUOÕ� ELU�

ND\ QD÷ÕQ� EDúND� ELU� DODQD� KDUFDQP DVÕ� GXUXP XQGD� NDUúÕ� NDUúÕ\ D� NDOÕQDQ�

P DOL\ HWWLU�� . DWÕOÕP FÕQÕQ� H÷LWLP GH� JHoLUGL÷L� V• UH\ H� NDUúÕOÕN� JHOHQ� Lú� GH÷HULQGH�

ROGX÷X� JLEL� HQ� NDUOÕ� DOWHUQDWLI� NXOODQÕP � GH÷HUOHULQL� | OoP HNWH�� KHVDSODUGD� \ HU�

almayan � nemli ekonoP LN� P DOL\ HWOHUL� J| VWHUP HNWH� YH� IDUNOÕ� DODQODUD� \ DSÕODQ�

\ DWÕUÕP ODUÕQ�JHWLUL�RUDQODUÕQÕQ�NDUúÕODúWÕUÕOP DVÕQGD�NXOODQÕOP DNWDGÕU���

&DUL� KDUFDP DODU� \ D� GD� LúOHWP H� JLGHUOHUL�� SHUVRQHO� P DDúODUÕ�� ELQD�

EDNÕP � YH� LúOHWP H� JLGHUOHUL�� GHP LUEDú� Hú\ D� JLGHUOHUL� JLEL� \ ÕO� LoLnde d� zenli 

RODUDN�\ DSÕODQ�KDUFDP DODUGÕU��<DWÕUÕP �KDUFDP DODUÕ��DUVD�YH�DUD] L�DOÕP ��SODQ�YH�

SURMH��ELQD�\ DSÕP ��GRQDQÕP �YH�E• \ • N�RQDUÕP �JLGHUOHUL�JLEL�X] XQ�V• UHOL�KL] P HW�

VXQDQ� YH� NDSDVLWH� DUWÕUP D\ D� \ | QHOLN� JLGHUOHUGLU�� + HU� \ ÕO� VHUP D\ HQLQ� | P U• QH�

g� re hesaplanDQ�DP RUWLVP DQ�JLGHUL�oR÷X�| UJ• WWH�\ DWÕUÕP �KDUFDP DODUÕQD�GDKLO�

HGLOP HNWHGLU���

3DUDVDO� \ D�GD� ILQDQVDO�P DOL\ HW��H÷LWLP �NDSVDP ÕQGD� \ HU�DODQ�W• P �P DO�

YH� KL] P HWOHULQ� IL\ DWODUÕ� WRSODP ÕGÕU�� . D\ QDN� P DOL\ HWL� \ D� GD� HNRQRP LN� P DOL\ HW�

LVH�� SURJUDP ODUÕQ� \ • U• W• OP HVL� LoLQ� JHUHNOL� RODQ� | ÷UHWLP � HOHP DQÕ�� NDWÕOÕP FÕ� YH�

NLWDS� VD\ ÕVÕ�� GHUV� VDDWL�� NDWÕOÕP FÕ� YH� SHUVRQHOLQ� SURJUDP � LoLQ� KDUFDGÕ÷Õ� V• UH��

GHUVOLN� DODQÕ� JLEL� IL] LNVHO� ELULP OHUOH� LIDGH� HGLOHQ� XQVXUODUÕ� LIDGH� HWP HNWHGLU�

�&RRP EV�YH�+ DOODN��� � � � ��V�� � � ���

' R÷UXGDQ� P DOL\ HWOHU�� EHOLUOL� ELU� H÷LWLP � SURJUDP ÕQD� \ • NOHQHELOHQ�

| ÷UHWLP � HOHP DQÕ� • FUHWL�� NDWÕOÕP FÕ� JLGHUOHUL�� SURJUDP � • FUHWL�� \ D] ÕOÕ� YH� EDVÕOÕ�

P DWHU\ DO� KDUFDP DODUÕGÕU�� ' ROD\ OÕ� P DOL\ HWOHU� LVH�� H÷LWLP � ELULP LQLQ� \ • U• WW• ÷• �

JHQHO�LúOHP OHUGHQ�ND\ QDNODQDQ�YH�EHOLUOL�ELU�H÷LWLP �SURJUDP ÕQa y� klenemeyen 

SHUVRQHO��ÕVÕWP D��KDEHUOHúP H��VX��WHP L] OLN��NLUD��EDNÕP �YH�RQDUÕP �JLGHUOHUL�JLEL�

W• P �ELULP L�LOJLOHQGLUHQ�YH�JHQHO�JLGHUOHU�KHVDEÕQGD�L] OHQHQ�P DOL\ HWOHUGLU��

: HLQVWHLQ� �� � � � � �� E• W• QVHO� ELU� P DOL\ HW� oHUoHYHVL� ROXúWXUXOP DVÕ� YH�

ND\ QDNODUÕQ� NDUúÕODúWÕUÕODELOLU� ROP DVÕ� DP DFÕ\ OD� H÷LWLP � KDUFDP DODUÕQÕ� • o�

DúDP DGD� HOH� DOP DNWDGÕU�� 6ÕQÕI� KDUFDP DODUÕ�� | ÷UHWLP � HOHP DQÕ� • FUHWL�� VH\ DKDW�



� � � �

KDUFDP DODUÕ�� NDWÕOÕP FÕODUÕQ� H÷LWLP GH� JHoLUGL÷L� V• UHOHU�� P DO] HP H�� GRQDQÕP ��

D÷ÕUODP D� YH� VÕQÕI� NLUDODUÕQGDQ� ROXúP DNWDGÕU�� <| QHWLP � \ D� GD� GHVWHN� JLGHUOHUL��

KHUKDQJL�ELU�SURJUDP D� \ DQVÕWÕODP D\ DQ�H÷LWLP � \ | QHWLFL�P DDúODUÕ�LOH�VHNUHWHU\ D�

YH� E• UR� KL] P HWOHUL�� WHOHIRQ�� SRVWD�� WDúÕP D� YH� P DO] HP H� JLGHUOHULGLU�� * HQHO�

| UJ• W�JLGHUOHUL�LVH��H÷LWLP � IRQNVL\ RQX�LoLQGH� \ HU�DODQ�DP D�WHP HOGH� | UJ• W• Q�Lú�

DNÕúÕQÕ� YH� L\ LOHúP HVLQL� J• oOHQGLUP HN� LoLQ� JHUHNOL� RODQ� • VW� \ | QHWLP LQ� YH�

SURJUDP � VSRQVRUODUÕQÕQ� SODQODP D� YH� GHQHWLP � JLGHUOHULGLU� �: HLQVWHLQ�� � � � � ��

V�� � � � � � ���

� �� ��' R÷UXGDQ�YH�' ROD\ OÕ�( ÷LWLP �0 DOL\ HWOHUL�

3URJUDP �VRQXoODUÕQÕQ�| Oo• P • �YH�GH÷HUOHQGLULOP HVLQGH��oHúLWOL�P DOL\ HW�

YH�\ DUDU�DQDOL] OHULQGH��E• WoH�KD] ÕUOÕNODUÕQGD�YH�ILQDQVDO�UDSRUODUGD�NXOODQÕOP DN�

• ] HUH� | UJ• W� \ DSÕVÕQD� HQ� X\ JXQ� P DOL\ HW� WHUP LQRORMLVLQLQ� EHOLUOHQP HVL�

JHUHNP HNWHGLU�� * HQHO� RODUDN� H÷LWLP � P DOL\ HWOHUL� %DUNHU� �� � � � � �� &DP SEHOO�

�� � � � � �� - �� 3KLOOLSV� �� � � � E�� � � � � F�� � � � � D�� � � � � � �� 6ZDQVRQ� YH� * UDGRXV�

�� � � � � �� : DUUHQ� �� � � � � �� : LOWVKHU� �� � � � � � YH� : ULJKW� YH� %HOFRXUW� �� � � � � �

WDUDIÕQGDQ�| QHULOHQ�GR÷UXGDQ�YH�GROD\ OÕ�P DOL\ HWOHU�D\ UÕP Õ�LOH�DoÕNODQP DNWDGÕU��

' ROD\ OÕ� P DOL\ HWOHULQ� H÷LWLP � E• WoHVLQGH�� • VW� \ | QHWLP H� VXQXODQ� P DOL\ HW� HWNLOLOLN��

P DOL\ HW� \ DUDU� DQDOL] OHUL� YH\ D� \ DWÕUÕP ÕQ� JHUL� G| Q• ú• � KHVDSODUÕ� LoLQ� KD] ÕUODQDQ�

UDSRUODUGD� \ D� GD� SURJUDP � VRQXoODUÕ� LOH� LOJLOL� | Oo• P � YH� GH÷HUOHQGLUP H�

UDSRUODUÕQGD�LoHULOLS�LoHULOP H\ HFH÷L�VHoLOHQ�P DOL\ HW�VLVWHP L�LOH�QHWOHúWLULOP HOLGLU��

� �� �� ��' R÷UXGDQ�0 DOL\ HWOHU�

' R÷UXGDQ� P DOL\ HWOHU�� EHOLUOL� ELU� H÷LWLP � SURJUDP ÕQÕQ� DQDOL] �� WDVDUÕP ��

JHOLúWLUP H�� X\ JXODP D� YH� GH÷HUOHQGLUP H� DúDP DODUÕQGD� RUWD\ D� oÕNDQ�

(Campbell, 1997) ªelde edilmesi kolay� kesin (hard)º (J. Phillips, 2003, s.176) 

P DOL\ HWOHUGLU�� ' R÷UXGDQ�P DOL\ HWOHU��H÷LWLP �JLGHUOHUL�LoLQGH�\ DNODúÕN�� � � � � � � � � �

SD\ D�VDKLSWLU��<ÕOOÕN�WXWDUODU�SURJUDP �V• UHVL�LOH�LOLúNLOHQGLULOP HNWHGLU��( Q�| QHP OL�

YHUL�ND\ QD÷Õ�H÷LWLP �SHUVRQHOLQLQ�YH�NDWÕOÕP FÕODUÕQ�H÷LWLP �LoLQ�KDUFDGÕ÷Õ�V• UH�YH�

SURJUDP �V• UHOHULGLU�� ' R÷UXGDQ�P DOL\ HWOHU��NRQDNODP D��XODúÕP �YH�J• QGHOLN�JLEL�

NDWÕOÕP FÕ� P DOL\ HWOHUL�� SHUVRQHO� • FUHWOHUL�� | ÷UHWLP � HOHP DQÕ� YH� GDQÕúP DQ�

• FUHWOHUL�� KD] ÕUODQDELOHQ� \ D� GD� NLWDS�� NÕUWDVL\ H�� &' �� NODV| U� JLEL� W• NHWLOHELOLU�

P DO] HP HOHU�� VLVWHP � YH� GHVWHN� • QLWHOHUL�� GRQDQÕP �� GHP LUEDú� Hú\ D�� WHVLV�
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P DOL\ HWL�� KL] P HW� DOÕP � EHGHOOHULQGHQ� ROXúP DNWDGÕU� �&DP SEHOO�� � � � � �� 6ZDQVRQ�

YH�* UDGRXV��� � � � � ��

' R÷UXGDQ� P DOL\ HW� XQVXUODUÕ�� SURJUDP ODUÕQ� DQDOL] �� WDVDUÕP �� JHOLúWLUP H��

X\ JXODP D� YH� GH÷HUOHQGLUP H� DúDP DODUÕQGD� D\ UÕ� D\ UÕ� HOH� DOÕQP DNWDGÕU��

' R÷UXGDQ�P DOL\ HWOHU�� KHU� ELU� DúDP DGD� \ HU�DODQ�SHUVRQHOLQ�VD\ ÕVÕ�GH÷LúVH�GH�

JHQHOGH� WDVDUÕP �� JHOLúWLUP H� YH� X\ JXODP D� DúDP DODUÕQD� � � � � �� DQDOL] � YH�

GH÷HUOHQGLUP H\ H�� �� � �SD\ �D\ UÕOP DNWDGÕU��: DUUHQ��� � � � ��V�� � � � � � � � ���

� �� �� �� ��$QDOL] �0 DOL\ HWL�

$QDOL] � DúDP DVÕQGD�� H÷LWLP OH� o| ] • P OHQHFHN� ELU� SUREOHP �

DUDúWÕUÕOP DNWD�YH�J| ] OHP ��J| U• úP H�YH�oHúLWOL�DUDúWÕUP DODU�\ ROX\ OD�EX�SUREOHP �

LoLQ� JHUHNVLQLP � GX\ XODQ� H÷LWLP � SURJUDP Õ�� ND\ QDNODU�� VÕQÕUOÕOÕNODU� YH� NDWÕOÕP FÕ�

QLWHOLNOHUL�� EHOLUOHQP HNWHGLU�� $QDOL] � \ DSÕOP DGDQ� \ • U• W• OHQ� SURJUDP ODU� LoLQ�

DQDOL] �P DOL\ HWL�G• ú• N�ROP DNWDGÕU��- ��3KLOOLSV��� � � � ��V�� � � � ��

$QDOL] � P DOL\ HWOHUL�� H÷LWLP � SHUVRQHOLQLQ� YHUL� WRSODP D�� OLWHUDW• U� WDUDP D��

N• W• SKDQH� LúOHP OHUL�� DUDúWÕUP D� YH� DQDOL] � WDEORODUÕ� KD] ÕUODP D� LoLQ� KDUFDGÕ÷Õ�

V• UHOHU��VH\ DKDW�KDUFDP DODUÕ��DQDOL] GH�\ HU�DOP DODUÕ�GXUXP XQGD�| rg� t i� indeki 

H÷LWP HQOHULQ� P DOL\ HWL�� H÷LWLP � JHUHNVLQLP OHULQL� EHOLUOHP H�� DQDOL] � WHNQLNOHUL��

DQNHW� KL] P HWOHUL� YH� | ] HO� WHNQLN� ELOJL� VXQDQ� GDQÕúP DQ� • FUHWOHUL�� DQNHW�� ND\ ÕW��

J| U• úP H� YH� VXQXP ODU� LoLQ� NXOODQÕODQ� NÕUWDVL\ H�� SRVWD�� P DO] HP H� YH� GRN• P DQ�

JLGHUOHUL�� WHNQLN� EHFHUL� H÷LWLP L� YH� V• UHo� L\ LOHúWLUP HVL� DQDOL] OHULQGH� NXOODQÕODQ�

GRQDQÕP � JLGHUOHULQGHQ� ROXúP DNWDGÕU�� ( ÷LWLP � ELULP L� GÕúÕQGDNL� NLúLOHULQ� DQDOL] �

LoLQ�KDUFDGÕ÷Õ�V• UHQLQ�KHVDED�NDWÕOÕS�NDWÕOP D\ DFD÷Õ�LVH�| UJ• W• Q�NDUDUÕQD�ED÷OÕ�

ROP DNWDGÕU��

� �� �� �� ��7DVDUÕP �0 DOL\ HWL�

7DVDUÕP ��H÷LWLP �SURJUDP ÕQD�LOLúNLQ�| QHULOHULQ�KD] ÕUODQP DVÕ��SURJUDP ÕQ�

LoHUL÷L�� NDWÕOÕP FÕ� VD\ ÕVÕ� YH� QLWHOLNOHUL�� XODúÕODFDN� KHGHIOHU�� EX� KHGHIOHUH�

XODúP DN� LoLQ� JHUHNOL� RODQ� V• UHo�� KHGHIOHUOH� LOLúNLOHQGLULOHFHN� GH÷HUOHQGLUP H�

DúDP DODUÕ�� NXOODQÕODFDN� H÷LWim y� ntemi ve teknolojisi gibi programla ilgili 

GHWD\ ODUÕQ�SODQODQP DVÕ� DúDP DVÕGÕU��7DVDUÕP �LoLQ�H÷LWLP �X] P DQODUÕ�WDUDIÕQGDQ�

KDUFDQDQ� V• UHOHU��KL] P HW� WHP LQ� HGLOHQ� ILUP DODUD� \ D�GD�GDQÕúP DQODUD� | GHQHQ�
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• FUHWOHU�� VDWÕQ� DOÕQDQ� \ D� GD� NLUDODQDQ� | ] HO� GRQDQÕP � P DOL\ HWOHUL�� WHNQRORML\ H�

GD\ DOÕ� H÷LWLP OHUGH� WHNQRORMLN� DOW\ DSÕ�� VLVWHP �� \ D] ÕOÕP � YH� GRQDQÕP � • U• QOHUL�

KDUFDP DODUÕ� EX� NDSVDP GD� HOH� DOÕQP DNWDGÕU�� * • QFHOOL÷L� YH� | QHP L� JLGHUHN�

DUWDQ� X] DNWDQ� H÷LWLP � YH\ D� H�| ÷UHQP H� X\ JXODP DODUÕQGD� WDVDUÕP � P DOL\ HWOHUL�

E• \ • N�WXWDUODUD�XODúP DNWDGÕU��

� �� �� �� ��* HOLúWLUP H�0 DOL\ HWL�

* HOLúWLULOHFHN� SURJUDP ODUÕQ� \ HQL� H÷LWLP � WHNQLNOHUL� YH� VWUDWHMLOHUL� LOH�

LOLúNLOHQGLUP HVL�� EHOLUOL� | Oo• WOHULQ� EHOLUOHQP HVL�� SURJUDP ODUÕQ� WHVW� HGLOP HVL� YH�

| QFHNL� GH÷HUOHQGLUP HOHU� GR÷UXOWXVXQGD� \ HQLGHQ� J| ] GHQ� JHoLULOP HVL� i� in 

H÷LWLP � X] P DQODUÕ� YH� H÷LWLP � ELULP L� SHUVRQHOL� WDUDIÕQGDQ� KDUFDQDQ� V• UHOHU�

JHOLúWLUP H� DúDP DVÕQD� \ • NOHQP HNWHGLU�� + L] P HW� DOÕP Õ� \ ROX\ OD� JHOLúWLULOHQ�

SURJUDP ODU� IDWXUDOÕ� | GHP HOHUH� GD\ DQGÕ÷Õ� LoLQ� JHOLúWLUP H� P DOL\ HWL� NROD\ �

EHOLUOHQLUNHQ�� | UJ• W�LoLQGH�JHOLúWLULOHQ�SURJUDP ODUGD�] RU�ROP DNWDGÕU��: HLQVWHLQ��

� � � � ��V�� � � ���

%LOJLVD\ DU� \ D] ÕOÕP Õ�� GHVWHN� • U• QOHU�� P XOWLP HG\ D�� \ D] ÕFÕ�� SURMHNW| U��

IRWRNRSL� P DNLQHVL� JLEL� GRQDQÕP � KDUFDP DODUÕ�� ELOJLVD\ DUD� YH� LQWHUQHWH� GD\ DOÕ�

LQWHUDNWLI� H÷LWLP � SURJUDP ODUÕQÕQ� KD] ÕUODQP DVÕ� DúDP DVÕQGD� NXOODQÕODQ� &' ��

VOD\ W�� YLGHR� JLEL� | ] HO� GRQDQÕP � YH� P DO] HP H� P DOL\ HWOHUL� YH� EX� • U• QOHULQ�

KD] ÕUODQP DVÕ� LoLQ� WHNQLN� SHUVRQHOLQ� KDUFDGÕ÷Õ� V• UHOHU� JHOLúWLUP H� DúDP DVÕ�

P DOL\ HWOHUL�RODUDN�GH÷HUOHQGLULOP HNWHGLU��6ZDQVRQ�YH�* UDGRXV��� � � � � ��

� �� �� �� ��8 \ JXODP D�0 DOL\ HWL�

3URJUDP ÕQ� \ • U• W• OP HVL� NDSVDP ÕQGD�� H÷LWLP � \ HUL�� NRQIHUDQV� VDORQX�

| ÷UHWLP �HOHP DQÕ�• FUHWOHUL��SURJUDP �• FUHWL��KL] P HW�DOÕP �EHGHOOHUL��NDWÕOÕP FÕODUÕQ�

VH\ DKDW�� \ HP HN� YH� NRQDNODP D� KDUFDP DODUÕ�� NÕUWDVL\ H� P DO] HP HOHUL� YH�

SURJUDP D�X\ JXQ�GRQDQÕP ÕQ�NXUXOP DVÕ�P DOL\ HWOHULQGHQ�ROXúP DNWDGÕU���

( ÷LWLP � oDOÕúP D� VDDWOHUL� LoLQGH� \ • U• W• OG• ÷• QGH� NDWÕOÕP FÕQÕQ� H÷LWLP GH�

KDUFDGÕ÷Õ� V• UHOHU�� | UJ• W• Q� EX� NDWÕOÕP FÕ� LoLQ� | GHGL÷L� • FUHWOH� YH� VD÷ODGÕ÷Õ�

ID\ GD\ OD� LOLúNLOHQGLULOP HNWHGLU� �&DP SEHOO�� � � � � �� - �� 3KLOOLSV�� � � � � �� %XUNHW��

� � � � F��� 2 \ VD� %DUNHU� �� � � � � �� oDOÕúDQODUÕQ� | UJ• W• Q� NDUOÕOÕ÷ÕQD� YH�

SHUIRUP DQVÕQD�NDWNÕ� \ DSP DODUÕ�EHNOHQGL÷LQH�J| UH�ELU�YHULP OLOLN�ND\ EÕQGDQ� | WH�
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| UJ• W• Q� YHULP OLOL÷LQH� ELU� NDWNÕ� RUWD\ D� oÕNDFD÷ÕQÕ�� EX� QHGHQOH� NDWÕOÕP FÕ�

V• UHVLQLQ� GH÷HULQLQ� NHQGLOHULQH� \ DSÕODQ� WRSODP � | GHP H� SDNHWLQGHQ� GDKD�

\ • NVHN� NDEXO� HGLOP HVL� JHUHNWL÷LQL� VDYXQP DNWDGÕU�� 6H\ DKDWLQ� V• UHVL�� \ HUL� YH�

QLWHOL÷LQH� J| UH� KHVDSODQDQ� XODúÕP �� J• QGHOLN� YH� NRQDNODP D� JLEL� VH\ DKDW�

KDUFDP DODUÕ� YH� H÷LWLP � P HUNH] LQH� JLGLú� YH� G| Q• ú� V• UHOHUL� GH� NDWÕOÕP FÕ�

P DOL\ HWOHUL� LoLQGH� \ HU� DOP DNWDGÕU� �$OWXQFX�� � � � � �� &DP SEHOO�� � � � � �� : DUUHQ��

� � � � � ���

( ÷LWLP � X] P DQODUÕ� YH� SHUVRQHOLQ�� SURJUDP ÕQ� \ • U• W• OP HVL� VÕUDVÕQGD��

UHVHSVL\ RQ�� \ HP HN�� D÷ÕUODP D� YH� LNUDP �� H÷LWLP � \ HUL� RUJDQL] DV\ RQX�� GDYHWL\ H�

EDVÕP Õ��VHUWLILND�KD] ÕUODQP DVÕ�LoLQ�KDUFDGÕ÷Õ�V• UHOHU��: LOWVKHU�� � � � � � �� | ÷UHWLP �

HOHP DQÕ� • FUHWOHUL�� NDUL\ HU� JHOLúLP � JLEL� | ] HO� SURJUDP ODUGD� GHVWHN� YHUHQ�

GDQÕúP DQODUÕQ� • FUHWL�� SURMHNVL\ RQ� FLKD] Õ�� P XOWLP HG\ D� • U• QOHUL�� GRQDQÕP ��

P DO] HP H�� NLWDS� YH� GL÷HU� W• NHWLOHELOLU� NDOHP OHULQ� P DOL\ HWOHUL� YH� EX� • U• QOHULQ�

KD] ÕUODQP DVÕ��NXUXOP DVÕ��oDOÕúWÕUÕOP DVÕ�LoLQ�WHNQLN�SHUVRQHOLQ�KDUFDGÕ÷Õ�V• UHOHU�

X\ JXODP D�DúDP DVÕQGD�GH÷HUOHQGLULOP HNWHGLU��&DP SEHOO��� � � � � ���

� �� �� �� ��' H÷HUOHQGLUP H�0 DOL\ HWL�

' H÷HUOHQGLUP H�� H÷LWLP � SURJUDP ODUÕQÕQ� VRQXoODUÕQÕ� J| UP HN� LoLQ�

NDWÕOÕP FÕODUÕQ� SURJUDP GDQ� VD÷ODGÕ÷Õ� P HP QXQL\ HW�� HGLQLOHQ� \ HQL� ELOJL�� EHFHUL��

GDYUDQÕú� YH� GHQH\ LP OHU�� X\ JXODP DGDNL� JHOLúP HOHU�� | UJ• WVHO� HWNL� YH� VRQXoODU�

LOH� \ DWÕUÕP ÕQ� JHUL� G| Q• ú• Q• Q� | Oo• P • QGHQ� ROXúP DNWDGÕU�� ' H÷HUOHQGLUP H�

\ | QWHP OHULQLQ� DUDúWÕUÕOP DVÕ�� DUDoODUÕQ� WDVDUODQP DVÕ�� DQNHW� YH� J| U• úP H�

IRUP ODUÕQÕQ� JHOLúWLULOP HVL�� YHULOHULQ� WRSODQP DVÕ�� DQDOL] L�� VRQXoODUÕQ�

UDSRUODQP DVÕ� YH� VXQXOP DVÕ� LoLQ� KDUFDQDQ� V• UHOHU�� P DO] HP HOHU��

GH÷HUOHQGLUP H\ H� \ | QHOLN� oHúLWOL� SDNHW� SURJUDP ODU�� \ D] ÕOÕP � • U• QOHUL� YH� DUDoODU�

�- �� 3KLOOLSV�� � � � � ��V�� � � � ��GHVWHN�• QLWHOHUL��GRQDQÕP ��P DO] HP H��SRVWD��VLVWHP �

JHOLúWLULOP H� \ D� GD� \ HQL� ELU� GH÷HUOHQGLUP H� V• UHFLQLQ� WDVDUÕP Õ� LoLQ� ILUP DODUD� \ D�

GD�GDQÕúP DQODUD�| GHQHQ�• FUHWOHU�EX�DúDP DGD�HOH�DOÕQP DNWDGÕU��

� �� �� ��' ROD\ OÕ�0 DOL\ HWOHU�

' ROD\ OÕ� P DOL\ HWOHU� \ D� GD� GHVWHN� P DOL\ HWOHU�� ³JHQHO� JLGHUOHÚ�� ³LúOHWP H�

JLGHUOHUĹ�� ³\ | QHWLP � JLGHUOHUĹ� YH\ D� ³JHQHO� \ | QHWLP � JLGHUOHUĹ� KHVDEÕQGD�



� � � �

L] OHQHQ�� H÷LWLP � ELULP LQLQ� IDDOL\ HWLQL� \ HULQH� JHWLULUNHQ� \ DSWÕ÷Õ�� W• P � H÷LWLP �

SURJUDP ODUÕ� LOH� LOJLOL� RODQ� YH� WHN� ELU� SURJUDP D� \ DQVÕWÕODP D\ DQ� P DOL\ HWOHUGLU�

�&DP SEHOO�� � � � � �� : LOWVKHU�� � � � � � �� %LQD� EDNÕP �� RQDUÕP � YH� NLUD� JLGHUOHUL��

GHP LUEDúODU�� GRQDQÕP �� DúÕQP D�\ ÕSUDQP D� SD\ Õ�� WHOHIRQ�� ÕVÕWP D�� KDEHUOHúP H��

VX�� WHP L] OLN�� JHQHO� NÕUWDVL\ H� P DO] HP HOHUL�� H÷LWLP � ELULP L� \ | QHWLFLOHUL� YH� JHQHO�

oDOÕúDQODUÕQÕQ�P DDúODUÕ�LOH�NXUV�JHOLúWLUP H�YH�H÷LWLP �ELULP LQLQ�L\ LOHúWLUP HVL�LoLQ�

\ DSÕODQ� KDUFDP DODUGDQ� ROXúP DNWDGÕU�� - �� 3KLOOLSV� �� � � � �� V�� � � �¶H� J| UH� GROD\ OÕ�

maliyetler ªelde edilmesi zor� kesin olmayan (soft) maliyetlerdir. � rg� tlerde 

H÷LWLP � ELULP L� E• WoHOHULQGH� \ D� GD� JHQHO� E• WoHOHUGH� \ HU� DODQ� GROD\ OÕ� P DOL\ HWOHU��

WRSODP � H÷LWLP � KDUFDP DODUÕ� LoLQGH� � � � � � LOH� � � � � � DUDVÕQGD� SD\ D� VDKLS�

ROP DNWDGÕU� �&DP SEHOO�� � � � � �� : DUUHQ�� � � � � �� V�� � � � � � �� ' ROD\ OÕ� P DOL\ HWOHU��

NDWÕOÕP FÕ�VD\ ÕVÕ��GHUV�VDDWL�\ D�GD�SURJUDP �V• UHVL�JLEL�NULWHUOHUH�J| UH�RUDQWÕVDO��

SURJUDP ODUD�J| UH� HúLW� \ D� GD� P DOL\ HWOHULQ� EHOOL� ELU� \ • ] GHVL�RODUDN� GD÷ÕWÕOP DNWD�

�: DUUHQ�� � � � � ��V�� � �� : LWVKHU�� � � � � ��V�� � � � � \ D�GD�WDKLP OHUGH�JHoP Lú�G| QHP �

KDUFDP DODUÕ�NXOODQÕOP DNWDGÕU��

� �� �� �� ��3HUVRQHO�0 DOL\ HWL�

' ROD\ OÕ�P DOL\ HWOHU�LoLQGH�| QHP OL�ELU�\ HU�WXWDQ�SHUVRQHO�JLGHUOHUL��H÷LWLP �

ELULP L� \ | QHWLFLOHULQLQ�� WHNQLN� SHUVRQHOLQ�� J• YHQOLN� YH� P • UDFDDW� P HP XUODUÕQÕQ��

E• UR� HOHP DQODUÕQÕQ� H÷LWLP � IRQNVL\ RQX� LoLQGH� KDUFDGÕ÷Õ� DQFDN� EHOOL� ELU� H÷LWLP �

SURJUDP ÕQD� \ DQVÕWÕODP D\ DQ� V• UHOHUL� YH� P DDúODUÕ� LOH� LOLúNLOHQGLULOP HNWHGLU��

=DP DQ�YHULOHUL�� ] DP DQ�WDEORODUÕQD�GD\ DOÕ�Lú�DQDOL] L�UDSRUODUÕQGDQ��P DDúODU�LVH�

P XKDVHEH� ELULP LQGHQ� HOGH� HGLOP HNWHGLU�� 3HUVRQHO� P DOL\ HW� KHVDSODP DODUÕQGD�

P DOL\ HW� ELULP L� JHQHOOLNOH� oDOÕúDQ� VD\ ÕVÕ� ROP DNWDGÕU� �: DUUHQ�� � � � � �� V�� � ��

: LWVKHU��� � � � ��V�� � � � ���

� �� �� �� ��' RQDQÕP �0 DOL\ HWL�

( ÷LWLP � DNWLYLWHOHULQGH� NXOODQÕODQ� ELOJLVD\ DU�� SULQWHU�� IRWRNRSL� P DNLQHVL��

projeksiyon sistemi gibi multi medya � r� nleri, i�  dekorasyon, mobilya, ekran 

YH� WDKWD� NXUXOXP X� JLEL� ELQDQÕQ� GDKD� L\ L� GXUXP D� JHWLULOP HVL� DP DFÕ\ OD� \ DSÕODQ�

KDUFDP DODU�LOH�EXQODUÕQ�EDNÕP �• FUHWOHULQGHQ�ROXúDQ�GRQDQÕP �JLGHUOHUL��JHoP Lú�

G| QHP � KDUFDP DODUÕQD�� LKWL\ DoODUD�� H÷LWLP � W• U• QH� YH� X] DNWDQ� H÷LWLP OHUGH�

ROGX÷X� JLEL� WHNQRORMLGH� EHNOHQHQ� GH÷LúP HOHUH� J| UH� DUWÕú� \ D� GD� D] DOÕú�



� � � �

g� stermektedir. Warren (1969, s.92�� � �¶D�J| UH��GRQDQÕP ÕQ�NLUDODQP DVÕ�\ D�GD�

VDWÕQ� DOÕQP DVÕ� NDUDUÕ� YHULOLUNHQ� JHQHO� | UJ• W� VWUDWHMLVLQH�� H÷LWLP � \ | QWHP LQH� YH�

H÷LWLOHFHN� NLúL� VD\ ÕVÕQD� LOLúNLQ� X] XQ� YDGHOL� | QJ| U• OHU� \ D� GD� SODQODU� \ DSÕOP DVÕ�

YH� YHUJL� DYDQWDMODUÕQÕQ� P DOL\ HW� HWNLOLOLN� GR÷UXOWXVXQGD� DUDúWÕUÕOP DVÕ�

JHUHNP HNWHGLU��

� �� �� �� ��0 DO] HP H�0 DOL\ HWL�

( ÷LWLP � ELULP LQLQ� W• P � H÷LWLP � SURJUDP ODUÕ� LOH� LOJLOL� P DO] HP H� JLGHUOHUL��

ND÷ÕW��NDOHP ��P • UHNNHS��WRQHU��P DUNHU��] DUI��] ÕP ED�WHOL��DVHWDW��NDUERQ�ND÷ÕGÕ��

GRV\ D�JLEL�N• o• N�WXWDUOÕ�NÕUWDVL\ H�LoLQ�\ DSÕODQ�KDUFDP DODU��: DUUHQ��� � � � ��V�� � � �

YH� D\ UÕ� RODUDN� EHOLUWLOP HP LúVH� SRVWD�� WHP L] OLN�� ÕVÕWP D�� WHOHIRQ� YH� VX�

JLGHUOHULQGHQ� �$OWXQFX�� � � � � � � ROXúP DNWDGÕU�� 0 DO] HP HOHULQ� VDWÕQ� DOÕQP DVÕQGD�

D\ UÕ�ELU�N• o• N�NDVD�IRQX�\ D�GD�| UJ• W• Q�JHQHO�JLGHUOHU�KHVDEÕ�NXOODQÕOP DNWDGÕU���

� �� �� �� ��' DQÕúP DQ�0 DOL\ HWL�

%HOOL�ELU�SURJUDP OD�LOJLOL�ROP D\ ÕS�JHQHO�RODUDN�H÷LWLP �ELULP L�LoLQ�\ DSÕODQ�

DQDOL] �� WDVDUÕP �� JHOLúWLUP H�� X\ JXODP D� YH� GH÷HUOHQGLUP H� NRQXVXQGD�

EDúYXUXODQ�GDQÕúP DQODUD�\ D�GD�X] P DQODUD�| GHQHQ�• FUHWOHUGHQ�ROXúP DNWDGÕU��

' DQÕúP DQODUÕQ� | UJ• W� WDUDIÕQGDQ� NDUúÕODQDQ� VH\ DKDW�� NRQDNODP D� YH� KDUFÕUDK�

JLEL� JLGHUOHUL� GH� EX� NDSVDP GD� HOH� DOÕQP DOÕGÕU�� ' DQÕúP DQODUÕQ� V• UHNOL� \ D� GD�

LKWL\ Do�GX\ XOGXNoD�oDOÕúWÕUÕOP DVÕQD�P DOL\ HW�HWNLOLOLN�DQDOL] OHUL�VRQXFXQGD�NDUDU�

YHULOP HOLGLU��

� �� �� �� ��( ÷LWLP H�g ] HO�0 DOL\ HWOHU��

( ÷LWLP � SURJUDP ODUÕQÕQ� WDQÕWÕP Õ� LoLQ� DMDQVODUD� \ DSÕODQ� | GHP H�� SRVWHU�

YH� EURú• U� EHGHOOHUL�� GHUQHNOHUH� • \ HOLNOHU�� N• W• SKDQH�� ELOLúLP � VLVWHP OHUL�� ELOJL�

\ | QHWLP L�� XOXVDO� YH� XOXVODUDUDVÕ� \ D\ ÕQODUÕQ� WHP LQL� YH� DERQHOLN� • FUHWOHUL� LoLQ�

\ DSÕODQ�| GHP HOHU�EX�NDSVDP GD�HOH�DOÕQP DNWDGÕU��: DUUHQ��� � � � ��V�� � � ���

( ÷LWLP � SHUVRQHOLQFH� EHOOL� ELU� H÷LWLP � SURJUDP ÕQD� \ | QHOLN� ROP D\ DQ��

SURIHV\ RQHO�WRSODQWÕODUD�NDWÕOP D��• QLYHUVLWHOHUH��NXUXOXúODUD�\ D�GD�GL÷HU�H÷LWLP �

| UJ• WOHULQH� LQFHOHP H�� DUDúWÕUP D� YH� J| U• ú� DOÕú� YHULúL� DP DFÕ\ OD� \ DSÕODQ�

\ ROFXOXNODU� GD� EX� NDSVDP GD� HOH� DOÕQP DNWDGÕU�� g UJ• W• Q� JHQHO� KDUFDP D� ND\ ÕW�
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VLVWHP L� DUDFÕOÕ÷Õ\ OD� P XKDVHEHOHúWLULOHQ� �: DUUHQ� � � � � �� V�� � � � YH� GDKD� VRQUD�

H÷LWLP � ELULP LQH� \ DQVÕWÕODQ� EX� P DOL\ HWOHU�� NLúL� VD\ ÕVÕ�� VH\ DKDWLQ� V• UHVL�� \ HUL� YH�

QLWHOL÷LQH�J| UH�KHVDSODQP DNWDGÕU���

� �� ��( ÷LWLP �0 DOL\ HWOHUL�LOH�øOJLOL�' L÷HU�. RQXODU�

� �� �� ��%LULP �0 DOL\ HWLQ�6HoLOP HVL�

* HUHN� | UJ• W� LoLQGH� P DOL\ HW� DQDOL] L� JHUHNVH� | UJ• WOHU� DUDVÕ� P DOL\ HW�

NDUúÕODúWÕUÕOP DODUÕ� LoLQ� ELULP � P DOL\ HWOHULQ� EHOLUOHQP HVL� JHUHNP HNWHGLU�� %LULP �

P DOL\ HW� RODUDN� NDWÕOÕP FÕ� VD\ ÕVÕ�� NXUV� V• UHVL�� | ÷UHWLP � HOHP DQÕ� VD\ ÕVÕ�� H÷LWLP �

P HUNH] L� DODQÕ�� \ | QHWLP �GHVWHN� ] DP DQÕ� \ D�GD�NDWÕOÕP FÕ� | ÷UHQP H�VDDWL� �3 / + �
g

�

NXOODQÕOP DNWDGÕU�� ) DUNOÕ� • VW• QO• NOHUL� RODQ� EX� ELULP � P DOL\ HWOHUGHQ� WHN� EDúÕQD�

NDWÕOÕP FÕ�VD\ ÕVÕQÕQ�HVDV�DOÕQP DVÕ� �&RRP EV�YH�+DOODN�� � � � � ��V�� � � ��KL] P HWWHQ�

\ DUDUODQDQODUÕQ� VD\ ÕVÕQD� LúDUHW� HWP HNWHGLU�� . DWÕOÕP FÕ� | ÷UHQP H� VDDWLQLQ�

NXOODQÕOP DVÕ� �: HLQVWHLQ�� � � � � �� V�� � � �� SURJUDP ODU� DUDVÕQGD� NDUúÕODúWÕUP D�

\ DSP D\ D�� \ | QHWLP � YH� JHQHO� | UJ• W� JLGHUOHULQLQ� RUDQWÕVDO� GD÷ÕWÕOP DVÕQD� RODQDN�

VD÷ODP DNWDGÕU�� %LULP � P DOL\ HW� RODUDN� WRSODP � P DOL\ HWOHULQ� VHoLOP HVL� LVH��

NDWÕOÕP FÕ� VD\ ÕVÕ� YH� NXUV� V• UHVL� ID] OD� RODQ� SURJUDP ODUÕQ� P DOL\ HWLQL� \ • NVHN�

g� stermektedir. �

%X� QHGHQOH� %DUNHU� �� � � � � �� &DP SEHOO� �� � � � � �� 3 �� 3KLOOLSV� �� � � � � �� - ��

Phillips (2003), Burkett (2004a) ve Weinstein (1982, s.33)’e g� re maliyet 

etkililik � alÕúP DODUÕQGD� \ D�GD� ID\ GD�P DOL\ HW�NDUúÕODúWÕUP DODUÕQGD�ELULP �P DOL\ HW�

RODUDN�NDWÕOÕP FÕ�| ÷UHQP H�VDDWL�NXOODQÕOP DOÕGÕU���

� �� �� ��0 DOL\ HWOHUGH�7DVDUUXI��

( ÷LWLP L� GHVWHNOHP HN�� SURJUDP ODUÕ� P DOL\ HW� HWNLOL� YH� GDKD� YHULP OL� KDOH�

JHWLUP HN�� H÷LWLP GHQ� EHNOHQHQ� ID\ GDODUÕQ� DUWÕUÕOP DVÕQÕQ� \ DQÕ� VÕUD� P DOL\ HWOHULQ�

D] DOWÕOP DVÕ\ OD� GD� VD÷ODQP DNWDGÕU�� 0 DOL\ HW� WDVDUUXIX�� H÷LWLP LQ� HWNLOLOL÷LQH� YH�

NDOLWHVLQH� ] DUDU� YHUP HGHQ� H÷LWLP � \ | QWHP L�� NDWÕOÕP FÕ�� DUDo�gere�  ve 

] DP DQODP D� JLEL� NRQXODUGD� �: ULJKW� YH� %HOFRXUW�� � � � � � � \ D� GD� KL] P HW� DOÕP Õ�

se� HQH÷L� YH� WHNQRORMLGH� �) R[ �� � � � � � � \ DSÕOP DNWDGÕU�� $ \ QÕ� \ DWÕUÕP OD� GDKD� oRN�

������������������������������ ������������������
h:iAj k l m l n�o�l6p�q�r s�t�n7s�u�j�j k v�w x)y�z){}|�s�q�v k v nYn7j�m v ~ s�k m s�r v t�v t<k •�€�m j�nW•�j�r o j�n�j�m j�r)•�m j�r j�‚$ƒ�p�u�k s�r v m nIs�u�v�~ s�r v t�sZ‚�j�k l m l n7o�l ~�l�„�s

€�r •�ƒ�r j�nbu�…�r s�u�v t�v)s�m s†j�m j�t/‡�v rIp�m ˆ�… k k …�r ‰‹ŠIr t�s�q�v teƒ�…�t�Œ�s†•/u�j�j�k m v ‚aŽdƒ�…�t•u�…�r s�m v\‡�v rI€�r •�ƒ�r j�n�l t•Ž�•d‚�j�k l m l n7o�l u�l)„�j�r u�j

x)y�z&‘$Ž$ƒ�…�t-’7•�u�j�j�k�’IŽ�•$‚ v “�v�‘<Ž�”�•$•�m n7j�‚8k j�ŒVl r ‰
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NDWÕOÕP FÕ\ D� XODúP D\ Õ� YH� NDWÕOÕP FÕ� P DOL\ HWLQL� D] DOWP D\ Õ� KHGHIOH\ HQ� WHNQRORML�

GHVWHNOL� \ D� GD� X] DNWDQ� H÷LWLP � \ | QWHP OHULQLQ� \ D\ JÕQODúWÕUÕOP DVÕ�� EHOOL�

programlarda standart b� l� mler, film, &' � YH� \ HQLGHQ� NXOODQÕODELOLU� DUDoODUÕQ�

WHUFLK� HGLOP HVL�� GHVWHN� RODUDN� H÷LWLP � SHUVRQHOLQLQ� NXOODQÕOP DVÕ�� GDKD� NÕVD�

V• UHOL� \ R÷XQODúWÕUÕOP Õú� NXUVODUÕQ� WHUFLK� HGLOP HVL�� GÕúDUÕGDQ� H÷LWLP � DODQ� ELU�

oDOÕúDQÕQ� HGLQGL÷L� ELOJL� YH� EHFHULOHUL� GL÷HU� oDOÕúDQODUD� DNWDUP DVÕ� LOH� WDVDUUXI�

VD÷ODQDELOP HNWHGLU��0 DOL\ HW�WDVDUUXIX�RODUDN�SURJUDP ODUÕQ�oDOÕúDQODUÕQ�Lú�VDDWL�

GÕúÕQGD� \ • U• W• OP HVL�� : DUUHQ� �� � � � �¶D� J| UH� \ RUJXQOXN� \ DUDWP DVÕ��P RWLYDV\ RQ�

YH�SHUIRUP DQV�G• ú• NO• ÷• �\ DUDWP DVÕ�YH�ID] OD�P HVDL�| GHQP HP HVL�QHGHQOHUL\ OH�

NDWÕOÕP FÕODUÕQ�ROXP VX] �J| U• úOHULQH�\ RO�DoP DNWDGÕU���

( NRQRP LN� NRúXOODUÕQ� JHUHNWLUGL÷L� WDVDUUXIODU� LVH� GDKD� oRN� NRQIHUDQV��

VHP LQHU� YH� NLúLVHO� JHOLúLP � SURJUDP ODUÕQGD� YH� VH\ DKDW� KDUFDP DODUÕ��

GDQÕúP DQOÕN� KL] P HWL� JLEL� | GHP HOHUGH� ROP DNWDGÕU�� $QFDN� | UJ• W• Q� WHP HO�

KHGHIOHULQL�� UHNDEHWLQL�� LP DMÕQÕ�� VHNW| UGHNL� OLGHUOL÷LQL� YH� NDUOÕOÕ÷ÕQÕ� HWNLOH\ HQ�

| QHP OL� H÷LWLP OHUH� P DOL\ HWL� \ • NVHN� ROVD� YH� HNRQRP LN� NRúXOODU� X\ JXQ� ROP DVD�

ELOH�GHYDP �HGLOP HNWHGLU��

� �� �� ��( WNLOL�0 DOL\ HW�. RQWURO• �

( ÷LWLP H� LOLúNLQ� NDUDUODUÕQ� H÷LWLP � GÕúÕQGDNL� \ | QHWLFLOHU� WDUDIÕQGDQ�

EHOLUOHQP HVL�� ND\ QDNODUÕQ� VÕQÕUOÕ� ROP DVÕ�� SURJUDP ODU� YH� W• P � H÷LWLP OHU�

DoÕVÕQGDQ� P DOL\ HWOHULQ� WDKP LQOHU� YH� JHUoHNOHúHQ� KDUFDP DODU� RODUDN�

L] OHQP HVLQL� ] RUXQOX� NÕOP DNWDGÕU�� 0 XKDVHEH� VLVWHP L�� YHUL� WDEDQÕ�� ND\ ÕWODU��

H÷LWLP � VRQXoODUÕ�� | Oo• P � \ | QWHP OHUL� NRQXVXQGD� ELOJL� VD÷OD\ DQ� P DOL\ HW�

YHULOHULQLQ�� ILQDQVDO� SODQODP DGDQ� GH÷HUOHQGLUP H\ H� NDGDU� W• P � DúDP DODUGD�

kontrol�  gerekmektedir (Coombs ve Hallak, 1987). Kesin, g� venilir ve 

JHUoHNoL� YHULOHU�� KHP � \ | QHWLFL� NDUDUODUÕQGD� WHP HO� ROP DNWD�� KHP � GH� P DOL\ HW�

HWNLOLOLN�YH�P DOL\ HW�\ DUDU�NDUúÕODúWÕUP DODUÕ�oHUoHYHVLQGH�H÷LWLP �VRQXoODUÕQÕQ�YH�

NDWNÕQÕQ� | Oo• OP HVL� LoLQ� YHUL� VD÷ODP DNWDGÕU�� 0 DOL\ HW� HWNLOLOL÷H� \ DNODúÕP �

NRQXVXQGD� VLVWHP LQ� X\ DUODQDELOP HVL�� P DOL\ HWOHUGHNL� GH÷LúLP L� J| VWHUP HNWH��

SUREOHP OL� DODQODU� LVH� JHOHFH÷H� G| Q• N� WDKP LQOHUL� NROD\ ODúWÕUP DNWDGÕU��������������

�- ��3KLOOLSV��� � � � � ���

Maliyet verileri Tablo 2.1’deki bilgilere g� re izlenmelidir.�
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• Kurs � creti
•
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•
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•
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0 DOL\ HWOHU� L] OHQHUHN�� H÷LWLP � LKWL\ DoODUÕ� YH� H÷LWLP � NDUDUÕQD� QHGHQ� RODQ�

ILQDQVDO� RUWDP � DUDVÕQGD� GHQJH� VD÷OD\ DQ� YHULOHUH� XODúÕOP DNWD�� ND\ QDNODUÕQ�

ILQDQVDO� SODQODP D� GR÷UXOWXVXQGD� NXOODQÕOP DVÕ�� X\ JXODQP DVÕ� YH� VRQXoODUÕQÕQ�

NRQWURO� HGLOP HVL� VD÷ODQP DNWD�� VLVWHP DWLN� ELU� \ DNODúÕP D� VDKLS� ROXQP DNWD� YH�

UDV\ RQHO�WDKP LQOHU�\ DSÕOP DNWDGÕU��7DOERW��� � � � ��V�� � � ��: LOWVKHU��� � � � ��: ULJKW�

YH�%HOFRXUW��� � � � � ���

� �� �� ��0 DOL\ HWOHULQ�7DNLELQGH�0 XKDVHEH�%LULP LQLQ�5 RO• �

0 DOiyet verileri genellikle � rg� t� n muhasebe biriminden temin 

HGLOP HNWHGLU�� <| QHWLFLOHULQ� NDUDUODUÕQD� GHVWHN� RODQ� P XKDVHEH� VLVWHP L��

| UJ• WVHO�JHOLúLP �YH�LOHUOHP H\ L�| OoP HGH�NXOODQÕODQ��| UJ• W• Q�JHUHNVLQLP OHULQH�YH�

H÷LWLP � VLVWHP LQH� X\ JXQ� ELU� YHUL� WDEDQÕ� JHOLúWLUP HN� �: DUUHQ�� � � � � � ��GR÷UXGDQ�

YH�GROD\ OÕ�P DOL\ HW�YHULOHULQH�YH�KHVDSODUÕQ�GHWD\ ODUÕQD�XODúÕOP DVÕQÕ�VD÷ODP DN�

�9DL] H\ �YH�&KHVVZDV��� � � � ��V�� � � �GXUXP XQGDGÕU��

' • ] HQOL� YH� GHQJHOL� ELU� úHNLOGH� WRSODQDQ� P DOL\ HW� YHULOHUL�� ND\ ÕWODUGD�

NROD\ OÕN� VD÷ODP DVÕ� LoLQ� NRGODQP DOÕ�� ] DP DQÕQGD� ND\ GHGLOP HOL�� H÷LWLP � W• UOHULQH�

J| UH�JUXSODQGÕUÕOP DOÕ��KHU�DQ�XODúÕODELOLU�ROP DOÕ��Lú�DQDOL] L��P DOL\ HW�P XKDVHEHVL�

VLVWHP L�� E• WoH� UDSRUODUÕ� JLEL� GL÷HU� P XKDVHEH� YHULOHUL� LOH� GR÷UXODQP DOÕ� YH�

VRQXoODU�UDSRUODQDELOLU�ROP DOÕGÕU��: DUUHQ��� � � � ��V�� � � � � � � � ���

�



� � � �

� �� �� �� ( ÷LWLP � <| QWHP OHUL� YH� 6WUDWHMLOHULQLQ� 0 DOL\ HWOHU� $oÕVÕQGDQ�

' H÷HUOHQGLUP HVL�

( ÷LWLP � \ | QWHP OHULQGHQ� JHOHQHNVHO� VÕQÕI� H÷LWLP OHULQGH�� JHQHOOLNOH�

JHOLúWLUP H� P DOL\ HWL� G• ú• N�� X\ JXODP D� P DOL\ HWL� \ • NVHN� ROP DNWDGÕU�� %DVÕOÕ�

GRN• P DQODU� \ ROX\ OD� \ DSÕODQ� H÷LWLP OHUGH� EDúODQJÕo� P DOL\ HWL� \ • NVHN� ROXUNHQ�

D\ QÕ� GRN• P DQODU� \ HQLGHQ� NXOODQÕOGÕ÷ÕQGD� VRQUDNL� H÷LWLP OHULQ� P DOL\ HWLQGH�

D] DOP D� ROP DNWD�� \ HQLOHQGL÷LQGH� P DOL\ HWOHU� \ • NVHOP HNWHGLU�� 9LGHR� \ D� GD�

WHOHNRQIHUDQV� \ ROX\ OD� \ DSÕODQ� H÷LWLP OHUGH�� SURJUDP ÕQ� WDVDUÕP ÕQGD� YH� VLVWHP �

LoLQ� JHUHNOL� RODQ� GRQDQÕP ÕQ� WHP LQLQGH� JHOLúWLUP H� P DOL\ HWL� \ • NVHN� ROXUNHQ��

NDWÕOÕP FÕ� \ D� GD� H÷LWP HQ� P DOL\ HWOHUL� ROP DP DVÕ� QHGHQL\ OH� X\ JXODP D� P DOL\ HWL�

G• ú• N� ROP DNWDGÕU�� øú�EDúÕQGD� H÷LWLP OHUGH�LVH�� JHOLúWLUP H� P DOL\ HWOHUL� G• ú• NW• U��

7HNQRORML� GHVWHNOL� H÷LWLP OHUGH� �LQWHUDNWLI�� ELOJLVD\ DU� GHVWHNOL�� H�| ÷UHQP H�� LOHUL�

G• ] H\ � GRQDQÕP � JHUHNWLUGL÷L� LoLQ� P DOL\ HWOL� YH� X] XQ� ELU� JHOLúWLUP H� V• UHFL� V| ] �

NRQXVX� LNHQ� X\ JXODP D� P DOL\ HWL� G• ú• NW• U�� %X� W• U� H÷LWLP OHU� NÕVD� G| QHP GH�

\ • NVHN� P DOL\ HW� JHUHNWLULUNHQ� X] XQ� G| QHP GH� JHQLú�� NDOLWHOL�� WHVW� HGLOP Lú�� HWNLOL�

YH�GDKD�G• ú• N�X\ JXODP D�P DOL\ HWL�LOH�ELU�DOWHUQDWLI�ROP DNWDGÕU��%DUNHU��� � � � � ��

( ÷LWLP � VWUDWHMLOHUL�� WHNQRORMLN� JHOLúP HOHU�� H÷LWLP � WHNQRORMLVL�� \ DVDODU� YH�

G• ] HQOHP HOHU��JHQHO�HNRQRP LN�NRúXOODU��| UJ• W�YH�LQVDQ�ND\ QDNODUÕ�SROLWLNDODUÕ��

E• WoH� VÕQÕUOÕOÕNODUÕ� YH� NDOLWH\ H� ED÷OÕ� RODUDN� EHOLUOHQP HNWHGLU�� øQWHUDNWLI� H÷LWLP ��

P XOWLP HG\ D� H÷LWLP OHUL�� ELOJLVD\ DU�GHVWHNOL�H÷LWLP OHU��X] DNWDQ�H÷LWLP OHU�� \ D] ÕOÕP �

YH� GRQDQÕP ODU�� H÷LWLP � WHNQRORMLVLQGHNL� LOHUOHP HOHU�� H÷LWLP H� \ | QHOLN� \ HQL�

X\ JXODP DODU� LOH� H÷LWLP � DUDoODUÕ�� \ | QWHP OHUL� YH� WHNQRORMLVLQGH� GH÷LúP HOHU�

ROGX÷XQGD� H÷LWLP � LKWL\ DoODUÕ� YH� E• WoH� RODQDNODUÕ� DUDVÕQGDNL� VWUDWHMLN� NDUDUODU�

yeniden g� zden ge� irilmelidir. B� y� k miktarda sermaye gerektiren yeni 

WHNQRORML� \ DWÕUÕP ODUÕ�� NÕVD� G| QHP GH� | UJ• W• Q� GL÷HU� H÷LWLP � LKWL\ DoODUÕQÕ�

NDUúÕODP D� NDSDVLWHVLQL� GDUDOWÕUNHQ�� X] XQ� G| QHP GH� JHQLú� H÷LWLP � LKWL\ DoODUÕQD�

FHYDS� YHUP HNWH�� GDKD� NDOLWHOL�� GDKD� G• ú• N� P DOL\ HWOL� YH� HWNLOL� ELU� H÷LWLP �

VD÷OD\ DUDN�X] XQ�V• UHOL�UHNDEHW�• VW• QO• ÷• �\ DUDWP DNWDGÕU���

%ODQFKDUG� YH� 7KDFNHU� �� � � � �� V�� � �¶D� J| UH�� VWUDWHMLN� H÷LWLP �

NDUDUODUÕQGD� NDOLWH�� P DOL\ HW�� LoVHO� NDSDVLWH�� ND\ QDNODU�� GH÷LúHQ� YH� oHúLWOHQHQ�

H÷LWLP �LKWL\ DoODUÕ��HVQHNOLN�QHGHQL\ OH�KL] P HW�DOÕP Õ�\ ROX�WHUFLK�HGLOHELOP HNWHGLU��

( ÷LWLP LQ� | UJ• W• Q� NHQGL� H÷LWLP � ELULP L� WDUDIÕQGDQ� JHOLúWLULOGL÷L� VWUDWHjide, ihtiya�  



� � � �

DQDOL] L��WDVDUÕP ��JHOLúWLUP H��X\ JXODP D�YH�GH÷HUOHQGLUP H�DúDP DODUÕQÕQ�WDP DP Õ�

H÷LWLP � X] P DQODUÕQFD� \ • U• W• OP HNWHGLU�� * HQHOGH� WHN� WLS� H÷LWLP � SURJUDP Õ�

uygulayan � rg� tlerde etkili olan bu strateji, i� erik denetimine olanak 

WDQÕP DNWD� YH� NLúL� EDúÕ� P DOL\ HWOHUL� D] DOWP DNWDGÕU�� ( ÷LWLP � KL] P HWLQLQ� VDWÕQ�

DOÕQP DVÕ� VWUDWHMLVLQGH�� H÷LWLP � ELULP L�� \ | QHWLFL� YH� GHQHWOH\ LFL� RODUDN� P DOL\ HW� YH�

NDOLWH\ H� J| UH� E• WoH� VÕQÕUODUÕ� LoLQGH� HQ� L\ L� H÷LWLP L� VD÷OD\ DQ� ILUP D\ Õ� VHoP H�

LúLQGHQ� VRUXP OXGXU�� ( ÷LWLP � ELULP L� N• o• N� RODQ� \ D� GD� Ki�  bulunmayan 

� rg� tlerde etkili olan bu stratejide, hizmet bedeli y� ksek olurken personel 

P DOL\ HWL� G• ú• NW• U�� . DUP D� VWUDWHMLGH� LVH�� | UJ• W� VDGHFH� \ HQL� JHOLúWLULOHFHN�

H÷LWLP OHU�LoLQ�KL] P HW�DOP DNWDGÕU���

� �� ��( ÷LWLP �%• WoHVL�

%• WoH�� | UJ• W• Q� UHNDEHW� J• F• Q• � DUWÕUP DVÕ�� KHGHIOHULQH� XODúP DVÕ� YH�

VÕQÕUOÕ�ND\ QDNODUGDQ�HQ�HWNLOL�\ ROODUOD�ID\ GDODQP DVÕ�LoLQ�H÷LWLP H�D\ UÕODQ�SDUDQÕQ�

KDQJL�| QFHOLNOL�DODQODUD�DNWDUÕODFD÷ÕQÕ�J| VWHUHQ�UHKEHUGLU���

&DQ� �� � � � �� V�� � � �¶D�J| UH�E• WoH�� LúJ• F• �� ] DP DQ�� \ HU� \ D� GD� P DO] HP H�

i� in planlanan parasDO�KDUFDP DODUÕ�J| VWHUHQ�ELoLP VHO�ELU�WDEORGXU��%LU�ILQDQVDO�

SODQODP D� WHNQL÷L� RODQ� E• WoH�� | UJ• W�SDUDVÕQÕQ�KDUFDQP D�úHNOL� • ] HULQGH� \ HWHUOL�

NRQWURO� NXUXODELOP HVL� DP DFÕ\ OD� \ | QHWP HOLNOHUH� \ D� GD� GL÷HU� NXUDOODUD� J| UH�

G• ] HQOHQP HNWHGLU�� g UJ• W• Q� DP DoODUÕQÕQ� GDKD� QHW olarak g� r� lmesini 

VD÷OD\ DQ� E• WoH�� P HYFXW� IDDOL\ HWOHULQ� \ DQÕ� VÕUD� \ | QHWLFLOHULQ� GLNNDWLQL� JHOHFHN�

IDDOL\ HWOHUH� oHYLUP HVLQL� VD÷ODP DNWD�� | UJ• W� IDDOL\ HWOHULQGH� HúJ• G• P �

VD÷ODQP DVÕQD� \ DUGÕP FÕ� ROP DNWD� YH� GH÷LúLP � JHUHNWLUHQ� ] DP DQODU� NRQXVXQGD�

X\ DUÕFÕ�ROP DNWDGÕU��%DUWR��� � � � ��&DQ�� � � � ��V�� � � � ��

( ÷LWLP � E• WoHVL�� ³H÷LWLP � \ | QHWLFLVLQH� \ ÕO� LoLQGH� \ DSÕOP DVÕ� G• ú• Q• OHQ�

H÷LWLP � KDUFDP DODUÕ� NRQXVXQGD� ELOJL� YHUHQ� EHOJH́ GLU� �2 WWR� YH� * ODVHU�� � � � � � ��

( ÷LWLP H� JLGHQ� SDUDQÕQ� QHUH\ H� KDUFDQDFD÷ÕQÕ�� oDOÕúDQODUÕQ� JHOLúWLULOHFH÷L�

DODQODUÕ ve � rg� t� n � nceliklerini g� steren b� t� e, � rg� t� n rekabet g� c� n�  

DUWÕUDFDN�� KHGHIOHUH� X\ JXQOX÷X� GHQHWOH\ HFHNWLU�� %X� DQODP GD� E• WoH�� H÷LWLP H�

D\ UÕOP Õú�SDUDVDO�ND\ QDNODUÕQ�\ HWHUOLOL÷L�YH�H÷LWLP �SODQÕQGD�EXOXQP DVÕ�JHUHNHQ�

P DOL\ HW� NDOHP OHUL� KDNNÕQGD� ELOJL� YHUHQ� YH� H÷LWLP LQ� HNRQRP LN� DoÕGDQ�
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GH÷HUOHQGLULOP HVLQL�VD÷OD\ DQ�ELU�EHOJH�ROP DNWDGÕU��&D\ VH�� � � � � �� ) O\ QQ�� � � � � ��

2 WWR�YH�* ODVHU��� � � � � ���

( ÷LWLP OHUL� VÕQÕUOD\ DQ� HQ� | QHP OL� XQVXU� E• WoHGHQ� D\ UÕODQ� VÕQÕUOÕ�

ND\ QDNODU�ROGX÷X�LoLQ��HQ�\ • NVHN�ID\ GD\ Õ��YHULP L�YH�NDOLWH\ L�VD÷OD\ DFDN�GR÷UX�

SURJUDP ODUÕQ� \ DSÕODELOP HVL�� EX� JHUHNVLQLP OHUL� NDUúÕOD\ DFDN� QLWHO� YH� QLFHO�

NDSDVLWHQLQ�DUDúWÕUÕOP DVÕQD�ED÷OÕ�ROP DNWDGÕU���

� �� �� ��%• WoH�+D] ÕUODP D�$úDP DODUÕ�

( ÷LWLP � E• WoHVL�� ED] Õ� G| QHP OHUGH� JHoP Lú� \ ÕO� H÷LWLP � | GHQHNOHULQH� EHOOL�

DUWÕúODU�| QJ| U• OHUHN�WDKP LQ�HGLOVH�GH��2 WWR�YH�* ODVHU��� � � � � ��JHQHOOLNOH�KHU�ELU�

SURJUDP � LoLQ� \ DSÕODQ� D\ UÕQWÕOÕ� P DOL\ HW� KHVDSODUÕ\ OD� ROXúWXUXOP DNWDGÕU�� %• WoH�

oDOÕúP DODUÕ� VÕUDVÕQGD� SURJUDP � P DOL\ HWOHULQH� LOLúNLQ� YHULOHU�� EDVLW�� DQODúÕOÕU� YH�

NDUúÕODúWÕUÕODELOLU�ELU�úHNLOGH�UDSRUODúWÕUÕODUDN�• VW�\ | QHWLP H�VXQXOP DOÕGÕU��9DL] H\ �

YH� &KHVVZDV�� � � � � �� V�� � � �� * HOHFHNWH� \ DSÕOP DVÕ� KHGHIOHQHQ� H÷LWLP �

SURJUDP ODUÕQÕQ�P DOL\ HW�WDKP LQOHUL�LOH�EXQODUÕ�NDUúÕOD\ DFDN�JHOLUOHU�oHúLWOL�E• WoH�

\ | QWHP OHUL�NXOODQÕODUDN�G• ] HQOHQP HNWHGLU���

Program b� t� e tekni÷L��E• WoH�LOH�LOJLOL�NDUDUODUÕQ�JLUGL�NDOHP OHUL�\ HULQH��

DP DoODU�� ID\ GD� YH\ D� H÷LWLP � EDúDUÕVÕ� JLEL� VRQXoODUD� GD\ DQP DVÕQÕ�� WRSODP �

ILQDQVP DQ� P DOL\ HWL� LOH� LOLúNL� NXUXOP DVÕQÕ�� X\ JXODP D� VRQXoODUÕQÕQ�

GH÷HUOHQGLULOP HVLQL� VD÷ODP DNWDGÕU�� g GHQHNOHUOH� H÷LWLP � SURJUDP ODUÕ� DUDVÕQGD�

VÕNÕ� ELU� P DOL\ HW� LOLúNLVL� NXUXOP DNWDGÕU�� 3HUIRUP DQV� E• WoH� \ | QWHP L�� H÷LWLP �

E• WoHVLQL� ROXúWXUDQ� SURJUDP ODUÕQ� JHQHO� KHGHIOHUL\ OH� VÕQÕUOÕ� JHQHO� ELU� P DOL\ HW�

HWNLOLOLN� DQDOL] LQL� LoHUP HNWHGLU�� 6ÕIÕU� WDEDQOÕ� E• WoH� \ | QWHP L�� | UJ• W• Q� X] XQ�

d� nemli hedefleri\ OH� LOLúNLOL� RODUDN� KHU� \ ÕO� W• P � SURJUDP ODUÕQ� \ HQLGHQ� J| ] GHQ�

JHoLULOP HVLQL�� SURJUDP ODUÕQ� | QHP LQH� J| UH� GHUHFHOHQGLULOP HVLQL� VD÷ODP DNWDGÕU�

�&DQ��� � � � ��V�� � � � ��

( ÷LWLP � E• WoHVLQLQ� KD] ÕUODQP DVÕQGD� DúD÷ÕGD� EHOLUWLOHQ� DúDP DODU� \ HU�

DOP DNWDGÕU��

�� øKWL\ DoODU� GR÷UXOWXVXQGD� KHGHIL�� NDSVDP Õ�� | QHP L� YH� KDQJL� VRUXQD�

o| ] • P �RODFD÷Õ�DQDOL] �HGLOHQ�H÷LWLP �SURJUDP ODUÕ�EHOLUOHQP HNWHGLU���
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� � 8 \ JXODQDFDN�� JHOLúWLULOHFHN� \ D� GD� WDVDUODQDFDN� SURJUDP ODU� LOH�

SHUIRUP DQV� JHOLúWLUP H\ H� \ | QHOLN� GL÷HU� SURMHOHU� YH� GRQDQÕP � JLGHUOHUL� SODQGD�

VÕQÕIODQGÕUÕODUDN�SODQGD�\ HU�DOP DNWDGÕU��

�� 3URJUDP ODUÕQ� XODúDFD÷Õ� KHGHIOHU� YH� VÕQÕUOÕOÕNODU� DoÕNoD� EHOLUWLOP HNWH�

ve buna g� re maliyetler tahmin edilmektedir.�

� � 0 DOL\ HW� WDKP LQOHUL�� • ] HULQGH� GH÷LúLNOLN� \ DSÕOP DN� \ D� GD�

GH÷LúWLULOP HGHQ�NDEXO�HGLOP HN�• ] HUH�• VW�\ | QHWLP H�VXQXOP DNWDGÕU��

�� %• WoH�� P DOL\ HW� WDKP LQOHUL� YH� JHUoHNOHúHQ� KDUFDP DODU� DoÕVÕQGDQ�

LQFHOHQP HNWH�YH�ND\ QDN�WDVDUUXIX�VD÷OD\ DFDN�NRúXOODU�EHOLUOHQP HNWHGLU��

��%• WoH�GH÷HUOHQGLUP HVL�DúDP DVÕQGD�LVH�H÷LWLP �KDUFDP DODUÕQÕQ�SODQD�

X\ JXQ�ELU�úHNLOGH�\ • U• W• O• S�\ • U• W• OP HGL÷L�GH÷HUOHQGLULOP HNWHGLU��

� �� �� ��( ÷LWLP �%• WoHOHULQLQ�3D\ Õ�

+HU� QH� NDGDU� E• \ • N� E• WoHOHU� E• \ • N� VRQXoODUÕ� \ D� GD� oDOÕúDQÕQ�

EDúDUÕVÕQÕ�JDUDQWL�HWP HVH�GH�JHOLúHQ�| UJ• WOHUGH�JHQHOGH�KDUFDP DODUÕQ�� �� �LOH�

� �� ¶OÕN�E| O• P • �H÷LWLP H�D\ UÕOP DNWDGÕU��) O\ QQ��� � � � � ��- ��3KLOOips (2003, s. 179)’e 

g� re bu oran Amerika’da % 2, Avrupa’da % 3, Asya’da % 3,8, Latin 

$P HULND¶GD�� �� �� �RUDQÕQGDGÕU��6RQ�\ ÕOODUGD�H÷LWLP LQ�JHUHNOLOL÷LQLQ�YH�| QHP LQLQ�

IDUNÕQGD�RODQ�EDQNDFÕOÕN�� ILQDQV��VLJRUWD��HP ODN��XODúÕP ��KL] P HW��WHNQRORML�JLEL�

� nc�  sekt� rlerde, � zellikle e�| ÷UHQP H� YH� KL] P HW� DOÕP Õ� \ ROX\ OD� \ • U• W• OHQ�

H÷LWLP OHUH� RODQ� LOJLQLQ� DUWP DVÕ� H÷LWLP � E• WoHOHULQGH� KÕ] OÕ� ELU� DUWÕúD� \ RO�

DoP DNWDGÕU� �- �� 3KLOOLSV�� � � � � � �� ( ÷LWLP � ELULP OHUL�� X\ JXODP DODUD�� KDUFDP D�

E• \ • NO• ÷• QH�� LKWL\ DFD�� NRúXOODUD� YH� NDOL\ HWH� J| UH� E• WoHOHUGHNL� EX� DUWÕúÕ� YH�

b� t� elerin g� � lendirilmesini � ng� rmelidir. Bu � ng� r� lerin hayata 

JHoLULOP HVLQGH��LQVDQ�ND\ QDNODUÕ�\ | QHWLP LQLQ�H÷LWLP L�YH\ D�• VW�\ | QHWLP LQ�H÷LWLP �

VWUDWHMLVLQL�GHVWHNOHP HVL�EHOLUOH\ LFL�ROP DNWDGÕU��) O\ QQ��� � � � ��0 FOQW\ UH��� � � � � ���

( NRQRP LN� NRúXOODUÕQ� L\ L� ROGX÷X� G| QHP OHU�� | UJ• WOHULQ� E• \ • P H� H÷LOLP L�

J| VWHUGL÷L� YH� H÷LWLP � WHNQRORMLVLQH� \ DWÕUÕP � LoLQ� X\ JXQ� RODQ� G| QHP OHUGLU�� %X�

G| QHP OHUGH� LúH� \ HQL� EDúOD\ DQ� SHUVRQHOLQ� RU\ DQWDV\ RQ� H÷LWLP OHUL� YH� NDUÕ�

DUWÕUP D\ D� G| Q• N� P HVOHN� H÷LWLP OHUL� GHYDP � HWP HNWH�� NDOLWHOL� SHUVRQHOH� VDKLS�
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ROP DN� LoLQ� H÷LWLP � E• WoHOHUL� DUWÕUÕOP DNWDGÕU�� ( NRQRP LQLQ� N| W• � ROGX÷X�

G| QHP OHUGH�LVH�NDUÕ�YH�YHULP OLOL÷L�DUWÕUDQ�H÷LWLP OHU�KDULFLQGH��ND\ QDNODU�EDúND�

DODQODUD� DNWDUÕOP DNWDGÕU�� h UHWLP LQ� D] DOP DVÕ�� LúJ• F• � YH� SDUDVDO� ND\ QDNODUÕQ�

H÷LWLP H� NDQDOL] H� HGLOHELOP HVL� QHGHQL\ OH� ED] Õ� | UJ• WOHU� LVH� GXUJXQOXN�

G| QHP OHULQGH�SHUVRQHOLQ�EHFHULOHULQL�DUWÕUÕFÕ�H÷LWLP OHUH�D÷ÕUOÕN�YHUHELOP HNWHGLU���

( NRQRP LN� GH÷LúP HOHUGHQ� ED÷ÕP VÕ] � RODUDN�� | UJ• W• Q� WHP HO� KHGHIOHUL��

UHNDEHW� • VW• QO• ÷• �� NDP XGDNL� LP DMÕ�� ] RUXQOX� H÷LWLP OHU� YH� WHNQLN� GH÷LúLP HOHUH�

X\ XP � QHGHQL\ OH� H÷LWLP L� ELU� P DOL\ HW� \ HULQH� ELU� \ DWÕUÕP � RODUDN� J| UHQ� | UJ• W�

IHOVHIHVL�GR÷UXOWXVXQGD�H÷LWLP �E• WoHOHULQGH�DUWÕú�J| U• OP HNWHGLU��%ODQFKDUG�YH�

7KDFNHU�� � � � � �� V�� � �� * DXQW� YH� 5 L[ �� � � � � �� 0 FOQW\ UH�� � � � � �� - �� 3KLOOLSV�� � � � � ��

<DOoÕQ��� � � � ��V�� � � ��

6RQXo� RODUDN� P DOL\ HWOHULQ� KHVDSODQP DVÕ� P DOL\ HW� HWNLOLOL÷L� EHOLUOHP HN�

LoLQ� JHUHNOL� RODQ� LON� DúDP DGÕU�� 0 DOL\ HWOHU�� • o• QF• � E| O• P GH� HOH� DOÕQDFDN�

maliyet etkililik � l� � m y� ntemlerinden ROI y� nteminde, faydalarla 

NDUúÕODúWÕUÕOP DN� • ] HUH� NXOODQÕOP DNWDGÕU�� $ \ UÕFD� H÷LWLP H�D\ UÕODQ�ND\ QDNODUÕQ� \ D�

GD� E• WoHOHULQ� DUWP DVÕ�� | UJ• WOHUL� KHVDS� YHUHELOLUOL÷H� \ | QHOWP HNWH�� EX� GD� 5 2 ,�

X\ JXODP DODUÕQD�JHUHNoH�ROP DNWDGÕU��
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g UJ• WVHO� KHGHIOHUOH� X\ XP OX� JLUGLOHU� �P DOL\ HWOHU�� YH� oÕNWÕODU� �VRQXoODU��

DUDVÕQGDNL� LOLúNL\ L� HOH� DODQ� 5 2 ,� �UHWXUQ� RQ� LQYHVWP HQW��� GL÷HU� P DOL\ HW� HWNLOLOLN�

\ | QWHP OHULQLQ� oR÷XQX� NHQGL� E• Q\ HVLQGH� LoHUP HVL�� GH÷HUOHQGLUP HGH� VRQ�

DúDP D� RODUDN� NXOODQÕOP DVÕ� YH� P HWRGRORMLVL� JHOLúWLULOP Lú� ELU� | Oo• P � YH�

GH÷HUOHQGLUP H� DUDFÕ� ROP DVÕ� QHGHQL\ OH� LQFHOHP H\ H� GH÷HU� EXOXQDQ� ELU�

\ DNODúÕP GÕU�� %• \ • \ HQ� H÷LWLP � E• WoHOHUL�� J• YHQLOLUOLN�� úHIIDIOÕN�� NDWÕOÕP FÕOÕN� JLEL�

| UJ• WVHO� H÷LOLP OHU�� • VW� \ | QHWLP LQ� YH� H÷LWLP OH� LOJLOL� GL÷HU� NLúLOHULQ� EHNOHQWLOHUL��

H÷LWLP LQ�ELU�P DOL\ HW�GH÷LO�ELU� \ DWÕUÕP �ROGX÷XQXQ�YH�JHUHNOLOL÷LQLQ�VDYXQXOP DVÕ��

ELU� GH÷LúLP �� NDOLWH� YH� \ HQLGHQ� WDVDUÕP � DUDFÕ� ROP DVÕ� QHGHQL\ OH� 5 2 ,¶\ H� LOJL�

DUWP DNWDGÕU���

* • Q• P • ] GH� | UJ• WOHULQ� KHP � P DOL\ HW� HWNLOLOL÷L� VD÷ODP D� KHP � GH� H÷LWLP �

YH� SHUIRUP DQV� JHOLúWLUP H� | Oo• P OHUL� LoLQ� EHOLUOL� VWDQGDUWODU� ROXúWXUP D�

JHUHNVLQLP OHUL� GR÷UXOWXVXQGD� NXOODQÕODQ� 5 2 ,� \ | QWHP L�� oRN� JHQLú� ELU� OLWHUDW• U��

X\ JXODP D�YH�DUDúWÕUP D�DODQÕ�VXQP DNWDGÕU��* LULú�E| O• P • QGH�GH�EHOLUWLOGL÷L�JLEL�

5 2 ,� VDGHFH� | Oo• P � YH� GH÷HUOHQGLUP H� VD÷OD\ DQ� \ | QWHP VHO� ELU� DUDo� GH÷LOGLU��

D\ QÕ�] DP DQGD�NRQX\ D�LOLúNLQ�NDYUDP VDO�ELU�\ DNODúÕP �GD�VD÷ODP DNWDGÕU��

. LUNSDWULFN¶LQ� G| UW� DúDP DOÕ� GH÷HUOHQGLUP H� P RGHOL� • ] HULQH� NXUXODQ� YH�

WHSNL�� | ÷UHQP H�� X\ JXODP D� YH� | UJ• WVHO� HWNL� DúDP DODUÕQÕQ� \ DQÕ� VÕUD� - DFN�

3KLOOLSV� WDUDIÕQGDQ� JHOLúWLULOHUHN� HWNL� ] LQFLUL� ROXúWXUP DN� DP DFÕ\ OD� 5 2 ,¶\ L� GH�

LoHUHQ� EHú� DúDP DOÕ� GH÷HUOHQGLUP H� P RGHOL� RODUDN� X\ JXODQDQ� 5 2 ,� 0 RGHOL��

| UJ• W• Q�H÷LWLP GHQ�GROD\ Õ�VD÷ODGÕ÷Õ�ILQDQVDO�NDWNÕQÕQ�| Oo• P • Q• �VD÷ODP DNWDGÕU��

d HúLWOL� X\ JXODP DODUOD� ELUOLNWH�KHU�JHoHQ� J• Q� JHOLúHQ�P RGHO� GLQDP LN� ELU� V• UHo�

WHúNLO�HWP HNWHGLU���

�

�
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� �� ��5 2 ,�<| QWHP L�

( ÷LWLP H� DNWDUÕODQ� ND\ QDNODUÕQ� E• \ • NO• ÷• � J| ] � | Q• QH� DOÕQGÕ÷ÕQGD��

| UJ• W• Q� GH÷HULQL� J| VWHUP HGHNL� NDWNÕVÕ� QHGHQL\ OH� H÷LWLP LQ� | Oo• P • ��

GH÷HUOHQGLUP HVL��P DOL\ HWOHUL�YH�H÷LWLP �\ DWÕUÕP ODUÕQÕQ�JHUL�G| Q• ú• �JLGHUHN�DUWDQ�

ELU� | QHP � ND] DQP DNWDGÕU�� %D] Õ� HQJHOOHULQH� UD÷P HQ�� | UJ• WOHU�� H÷LWLP LQ� ELU�

P DOL\ HW� GH÷LO� ELU� \ DWÕUÕP � RODUDN� DOJÕODQP DVÕQÕ� VD÷OD\ DQ� 5 2 ,� \ | QWHP LQL�� NHQGL�

H÷LWLP � SURJUDP ODUÕQGD� X\ JXODP D� \ | Q• QGH� LVWHNOLOLN� J| VWHUP HNWH� YH� P RGHOLQ�

X\ JXODQDELOLUOL÷LQL�DUDúWÕUP DNWDGÕU���

5 2 ,�� G• Q\ DGD� \ DNODúÕN� � � � • ONHGHNL� � 000'den fazla � retim, hizmet, 

VD÷OÕN�� H÷LWLP � VHNW| U• � YH� NDU� DP DFÕ� J• WP H\ HQ� | UJ• WWH� X\ JXODQP DNWDGÕU��

$P HULNDQ� ( ÷LWLP � YH� * HOLúWLUP H� 7RSOXOX÷X� �$67' ��� 8 OXVODUDUDVÕ� . DOLWH� YH�

9HULP OLOLN� 0 HUNH] L� �,4 3&��� $P HULNDQ� 9HULP OLOLN� YH� . DOLWH� 0 HUNH] L� �$34 &�� YH�

End� striyeO� øOLúNLOHU� . XUXOXúX� �,,5 �� JLEL� NXUXOXúODU� WDUDIÕQGDQ� G• ] HQOHQHQ�

500'den fazla ROI konferans ve seminerlerine 6000'in � zerinde uzman ve 

\ | QHWLFL�NDWÕOP Õú��\ DNODúÕN�� � � � �NLúL�EX�NRQXGD�VHUWLILND�H÷LWLP L�DOP ÕúWÕU��+ DOHQ�

NRQX\ OD� LOJLOHQHQ� � � � � NDGDU� SURIHV\ RQHO� \ D] DU�� DUDúWÕUP DFÕ�� X\ JXODP DFÕ��

GDQÕúP DQ� YH� NRQXúP DFÕGDQ� ROXúDQ� 5 2 ,� 1 HWZRUN� • \ HVL�� ELOJLOHULQL�

SD\ ODúP DNWDGÕU�� %X� NDSVDP GD� úLP GL\ H� NDGDU� � � � ¶• � DúNÕQ� | UQHN� ROD\ �

oDOÕúP DVÕ� \ D\ ÕQODQP Õú�� V• UHFL� GHVWHNOH\ HQ� � � � NLWDS� EDVÕOP ÕúWÕU� �- �� 3KLOOLSV��

� � � � �� � � � � �� 3 ��3KLOOLSV�� � � � � � ��&RUSRUDWH� / HDGHUVKLS�&RXQFLO�WDUDIÕQGDQ� � � � �

ILUP D\ D� \ DSÕODQ�DQNHWWH�� | UJ• WOHULQ� � � � � ¶L�DU] X�HGLOHQ�ELU� | Oo• P �RODUDN�KHGHI�

listesinde ROI'yi g� stermekte, ancak zaman ve kaynak gerektirmesi 

QHGHQL\ OH�ID] OD�X\ JXODP D�RODQD÷Õ�EXOXQDP DGÕ÷Õ�LoLQ�NXOODQÕP Õ�G• ú• N�G• ] H\ GH�

NDOP DNWD� �+DVVHWW�� � � � � �� V�� � � �� EX� | UJ• WOHULQ� VDGHFH� � � � � ¶L� H÷LWLP �

SURJUDP ODUÕQÕQ�| Oo• P • QGH�EX�\ | QWHP L�NXOODQP DNWDGÕU��%XUDGDQ�W• P �G• Q\ DGD�

H÷LWLP � YH� JHOLúLP � SURJUDP ODUÕQÕQ� GH÷HUOHQGLUP HVLQGH� 5 2 ,� \ | QWHP LQH� oRN�

b� y� k oranda artan bir ilJL� ROGX÷X�� DQFDN� V• UHFLQ� DQODúÕOP DVÕQD� UD÷P HQ�

NXOODQÕP ÕQ�LVWHQHQ� G• ] H\ H�XODúP DVÕ�LoLQ�oRN�GDKD� ID] OD�LOHUOHP H�VD÷ODQP DVÕ�

JHUHNWL÷L�VRQXFX�oÕNP DNWDGÕU��- ��3KLOOLSV��� � � � � ��5 2 ,�0 RGHOLQL�SURJUDP ODUÕQGD�

X\ JXOD\ DQ�ED] Õ�NXUXOXúODUD�| UQHNOHU�( N�� ¶GH�YHULOP LúWLU��

' RQDOG� . LUNSDWULFN� WDUDIÕQGDQ� H÷LWLP LQ� EDúDUÕVÕQÕ� | OoP HN� LoLQ�

JHOLúWLULOHQ� G| UW� DúDP DOÕ� GH÷HUOHQGLUP H� P RGHOLQGH� \ HU� DODQ� WHSNL�� | ÷UHQP H��
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GDYUDQÕú�X\ JXODP D��VRQXo�| UJ• WVHO�HWNL�DúDP DODUÕQÕQ�\ DQÕ�VÕUD�EHúLQFL�DúDP D�

RODUDN� HNOHQHQ� 5 2 ,�� ELU� P DOL\ HW� HWNLOLOLN� \ � ntemi olarak t� m verileri parasal 

| Oo• P OHUH� G| Q• úW• UHUHN� SURJUDP ÕQ� ID\ GDVÕ� LOH� P DOL\ HWLQL� NDUúÕODúWÕUP DNWDGÕU��

5 2 ,�� H÷LWLP H� \ DWÕUÕODQ� KHU� ELU� SDUD� P LNWDUÕ� LoLQ� \ DWÕUÕP FÕ\ D� JHUL� G| QHQ� SDUD�

P LNWDUÕQÕ�� NÕVDFD� H÷LWLP � \ DWÕUÕP ÕQÕQ� JHUL� G| Q• ú� RUDQÕQÕ� LIDGH� HWP HNWHGLU�� 5 2 ,�

RUDQÕ�� ELU� \ DWÕUÕP GDQ� ND] DQÕODQ� QHW� ID\ GD\ Õ� WDKP LQ� HWP HNWH� YH� \ DWÕUÕP � \ D� GD�

maliyete g� re y� zdeyi temsil etmektedir (Barker, 2001; Brauchle ve Schmidt, 

� � � � ��&DP SEHOO�� � � � � �� - ��3KLOOLSV�� � � � ��V�� � � �� � � � � ��3 ��3KLOOLSV�� � � � � ��6WRHO��

� � � � D���%X�JHWLUL\ H�VDKLS�ROP DN�LoLQ� ] DP DQ��HQHUML� \ D�GD�SDUD�JLEL�YDUOÕNODUÕQ�

ROP DVÕ� YH� EXQODUÕQ� \ DSÕODQ� \ DWÕUÕP GDQ� GDKD� ID] OD� JHWLUL� VD÷OD\ DFD÷Õ�

EHNOHQWLVLQH� VDKLS� ROXQP DVÕ� JHUHNP HNWHGLU�� %XQD� J| UH�� 5 2 ,� \ | QWHP LQGH�

EHNOHQHQ� GH÷HUH� XODúP DN� LoLQ� QH� W• U� VRQXoODUD� LKWL\ Do� GX\ XOGX÷X� YH� EX�

VRQXoODUD� XODúP DN� LoLQ� QHOHU� \ DSÕOP DVÕ� JHUHNWL÷L� DUDúWÕUÕOP DOÕGÕU�� h VW�

\ | QHWLP LQ�GH�J| UP HNWHQ�KRúODQDFD÷Õ�úHNLOGH�QH� \ DSÕOGÕ÷Õ��QHOHULQ�EDúDUÕOGÕ÷Õ�

YH�HOGH�HGLOHQ�GH÷HU�DUDVÕQGD�LOLúNL�NXUXOGX÷X�V• UHFH�5 2 ,�DQODúÕOÕU�YH�EDVLW�ELU�

KDOH�JHOHFHNWLU��6WRHO��� � � � D����

2 OGHQEXUJ� �� � � � �¶D� J| UH�� 5 2 ,¶QLQ� X\ JXODP DVÕ� SODQODQÕUNHQ�

hedeflerin, etki analizinin ve b� t� enin g� zden ge� irilmesi, Brauchle ve 

6FKP LGW� �� � � � �¶H� J| UH�� SURJUDP ÕQ� KHGHIOHGL÷L� oÕNWÕODUÕQ� YH� GH÷HUOHQGLUP HQLQ�

WDVDUODQP DVÕ�� %DUNHU� �� � � � �� V�� �¶D� J| UH� LVH� 5 2 ,¶QLQ� WHRULN� \ DSÕVÕ�

ROXúWXUXOXUNHQ� P XKDVHEH�� ILQDQVDO� P XKDVHEH�� \ DWÕUÕP �� LQVDQ� VHUP D\ HVL��

y� netim, verimlilik � l� � m� , kalite y� netimi, risk ve getiri, karar teorisi, insan 

ND\ QD÷Õ� JHOLúLP L�� H÷LWLP GH� GH÷HUOHQGLUP H�� VRQXo� YH� HWNL� NDYUDP ODUÕ\ OD� ELU�

DUDGD�G• ú• Q• OP HVL�JHUHNP HNWHGLU���

( ÷LWLP GHQ� HOGH� HGLOHQ� ID\ GDODUD�� P DOL\ HWOHUH� YH� H÷LWLP GHQ�

\ DUDUODQDQODUD� ED÷OÕ�RODUDN� oRN�oHúLWOL�5 2 ,�NDYUDP Õ�P HYFXWWXU�� . XOODQÕOP DNWD�

RODQ�5 2 ,�NDYUDP ODUÕ�E• \ • N�RUDQGD�| UJ• WOHU�DoÕVÕQGDQ�HOH�DOÕQP Õú��| ] HOOLNOH�GH�

� lo• P OHULQ� GDKD� NROD\ � ROGX÷X� • UHWLP � YH� SD] DUODP D� VHNW| UOHUL� LoLQ� DoÕN� ELU�

úHNLOGH�WDQÕP ODQP ÕúWÕU���

5 2 ,� LOH�LOJLOL� OLWHUDW• UGH�oHúLWOL� oDOÕúP DODU�� \ DNODúÕP ODU�YH�X\ JXODP DODU�

\ HU� DOP DNWDGÕU�� ' DYLGVRQ�� 5 2 ,� oDOÕúP DODUÕ� LoLQ� . LUNSDWULFN¶LQ� GH÷HUOHQGLUP H�

modeli � eUoHYHVLQGH�� E• WoH�� EHFHUL�� SURMH� GH÷HUOHQGLUP H� YH� VWUDWHMLN�
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GH÷HUOHQGLUP HGHQ� ROXúDQ� G| UW� DúDP D\ Õ� | QHUP HNWHGLU�� %HDWRQ� YH� 5 LFKDUGV��

\ LQH� . LUNSDWULFN¶LQ� GH÷HUOHQGLUP HVLQH� ED÷OÕ� RODUDN� ID\ GDODUÕQ� EHOLUOHQP HVL��

ELUH\ VHO� Lú� SHUIRUP DQVÕQÕQ� | Oo• P • � LOH� | UJ• WVHO� SHUIRUP DQV� HWNLVLQLQ�

GH÷HUOHQGLULOP HVL� KDNNÕQGD� oHúLWOL� DUDoODUÕ� VXQP DNWDGÕU�� : LOOLDP V�� H÷LWLP LQ�

HWNLOLOL÷LQLQ� | Oo• P • � LOH� | UJ• W� KHGHIOHUL� DUDVÕQGDNL� LOLúNLQLQ� | QHP LQH�

GH÷LQP HNWHGLU�� / HLP EDFK�� 5 2 ,� \ DNODúÕP ÕQD�� H÷LWLP � P DOL\ HWOHUL� YH� ID\ GDODUÕ�

• ] HULQH� \ R÷XQODúDQ� \ DUDUOÕOÕN� DQDOL] L� LOH� DoÕNOÕN� JHWLUP HNWHGLU� �0 R\ � YH�

0 F' RQDOG��� � � � � ��

&DUQDYDOH� YH� 6FKXO] � �� � � � � �� 5 2 ,� 0 RGHOL� NDSVDP ÕQGD� ID\ GDODUÕQ�

EHOLUOHQP HVLQGH��KDWDVÕ] �• UHWLP ��Lú�GHYLU�V• UHVLQLQ�D] DOP DVÕ��P • úWHUL�RGDNOÕOÕN��

y� netim k� lt� r�  gibi � rg� tsel hedefleri, dDYUDQÕúVDO�GH÷LúLP L�YH�oDOÕúDQ�EDúÕQD�

• UHWLP �P LNWDUÕQÕ�HOH�DOP ÕúWÕU��

- �� 3KLOOLSV� �� � � � � � WDUDIÕQGDQ� NDSVDP OÕ� ELU� úHNLOGH� JHOLúWLULOHQ� 5 2 ,�

0 RGHOL�� EHú� DúDP DQÕQ� W• P • Q• Q� GH� GH÷HUOHQGLULOP HVLQL�� | UJ• WVHO� HWNL�

VRQXoODUÕQÕQ� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OP HVLQL�� SDUDVDOODúWÕUÕODP D\ DQ�

VRQXoODUÕQ� GD� EHOLUWLOP HVLQL� VDYXQP DNWDGÕU�� + HU� W• UO• � | UJ• WH� X\ DUODQDELOLU�

ROP DVÕ� DoÕVÕQGDQ� JHQLú� ELU� X\ JXODP D� DODQÕ� YHUHQ� ELU� V• UHo� ROGX÷X� LoLQ�

DUDúWÕUP D�EX�P RGHOH�GD\ DOÕ�RODUDN�\ • U• W• OHFHNWLU���

� �� �� �� <| QWHP LQ�g QHP L�

<DWÕUÕP OD� SHUIRUP DQV� DUDVÕQGD� GR÷UXGDQ� ED÷� NXUXOP DVÕ�� H÷LWLP LQ�

EDúDUÕVÕ� YH� | UJ• W� NDUÕQD� \ DSWÕ÷Õ� NDWNÕQÕQ� J| U• OP HVL� DQFDN� 5 2 ,¶QLQ� | Oo• P • �

VD÷ODQGÕ÷Õ� V• UHFH� P • P N• Q� ROP DNWDGÕU� �2 OGHQEXUJ�� � � � � � �� ( ÷LWLP �

SURJUDP ODUÕQÕQ� P DOL\ HW� HWNLOLOLN� DoÕVÕQGDQ� L] OHQP HVLQL� VD÷OD\ DQ� 5 2 ,��

GH÷HUOHQGLUP H\ H�� SURJUDP � KHGHIOHULQH� YH� SURJUDP ÕQ� NDWNÕVÕQÕQ� | Oo• OP HVL� LOH�

LOJLOL�VRQXoODUD�GDKD�oRN�| ] HQ�J| VWHULOP HVLQL�VD÷ODP DNWD�YH�E| \ OHFH�VXQGX÷X�

| Oo• P OHUOH� \ DWÕUÕP ÕQ� JHUL� G| Q• ú• � LOH� LOJLOHQHQOHULQ� GLNNDWLQL� oHNHQ� ELU� NDYUDP �

ROP DNWDGÕU�� %D] Õ� \ | QHWLFLOHULQ�5 2 ,� \ | QWHP LQLQ�X\ JXODQP DVÕ� \ | Q• QGH�WDOHSOHUL�

YH�EHNOHQWLOHUL�ELOH�ROP DNWDGÕU���

5 2 ,�� P DOL\ HW� HWNLOLOL÷L� | OoP H� NRQXVXQGD� NDSVDP OÕ� ELU� \ DNODúÕP � VXQDQ�

\ | QWHP �� ELU� GH÷HUOHQGLUP H� DúDP DVÕ� YH� | Oo• P � DUDFÕGÕU�� $ \ QÕ� ] DP DQGD� ELU�
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GH÷LúLP � YH� \ HQLGHQ� WDVDUÕP � DUDFÕ� RODQ� \ | QWHP �� NDSVDP OÕ� ELU� | Oo• P � YH�

GH÷HUOHQGLUP H� V• UHFLQLQ� L] OHQP HVLQL� JHUHNWLUP HNWHGLU�� 0 R\ � YH� 0 F' RQDOG�

�� � � � �¶D� J| UH� 5 2 ,� \ | QWHP L�� H÷LWLP LQ� | UJ• W• Q� RSHUDV\ RQHO� YH� VWUDWHMLN�

| QFHOLNOHULQH� NDWNÕVÕ� NRQXVXQGD� NXOODQÕúOÕ� YH� NDEXO� HGLOHELOLU� NDQÕWODUÕ� KHP �

VD\ ÕVDO� KHP � GH� QLWHOLNVHO� RODUDN� VXQP DNWD�� EX� DoÕGDQ� \ | QHWLFLOHUH� NDUDU�

YHUHELOP H�NROD\ OÕ÷Õ�VD÷ODP DNWDGÕU���

<| QWHP ��HWNLVL] �SURJUDP ODUÕQ�WHVSLWL�� \ HQLGHQ�J| ] GHQ�JHoLULOP HVL�\ D�GD�

NDOGÕUÕOP DVÕ�� SURJUDP ÕQ� | UJ• W• Q� VWUDWHMLN� | QFHOLNOHUL\ OH� ED÷ODQWÕ� NXUP DVÕ��

VÕQÕUOÕ� ND\ QDNODU� LoLQ� UHNDEHW� HGLOP HVL�� H÷LWLP � YH� SHUIRUP DQV� JHOLúWLUP H�

E• WoHOHULQGHNL�DUWÕú��EX�DUWÕúÕQ�J• YHQLOLUOL÷L�YH�KHVDS�YHUHELOLUOL÷L�JHUHNWLUP HVL��

WRSODP � NDOLWH� \ | QHWLP L� X\ JXODP DVÕQÕQ�ED] Õ� | Oo• P OHUL� ] RUXQOX�NÕOP DVÕ��GHQJHOL�

| Oo• P OHUH� RODQ� LKWL\ Do� YH� H÷LWLP LQ� \ DSWÕ÷Õ� NDWNÕODUÕQ� NDWÕOÕP FÕODU� \ D� GD� • VW�

\ | QHWLP FH� J| U• OP HN� LVWHQP HVL� JHUHNoHOHUL\ OH� X\ JXODQP DNWDGÕU� �- �� 3KLOOLSV��

� � � � �� � � � � �� 3 �� 3KLOOLSV�� � � � � � �� $ \ UÕFD�� - �� 3KLOOLSV� �� � � � �� V�� � � �¶H� J| UH��

H÷LWLP LQ�NDWÕOÕP FÕ��SURJUDP �VD\ ÕVÕ��SURJUDP �V• UHVL��P DOL\ HW�YH�LoHULN�DoÕVÕQGDQ�

³JLUGL� RGDNOṌ� | Oo• P • � \ HULQH� | UJ• WH� NDWNÕVÕ� DoÕVÕQGDQ� ³oÕNWÕ� RGDNOṌ� | Oo• P • QH�

RODQ�LKWL\ Do�GD�5 2 ,�X\ JXODP DVÕQÕ�JHUHNWLUP HNWHGLU��

( ÷LWLP GH� HWNLOLOL÷LQ� VD÷ODQP DVÕ� oDOÕúP DODUÕ\ OD� J• QFHOOLN� ND] DQDQ� 5 2 ,�

\ | QWHP L�� H÷LWLP LQ� • ] HULQGH� RGDNODQDFD÷Õ� | QHP OL� performans g� stergelerini 

KHGHI� DOP DNWDGÕU�� <| QWHP �� YHULP OLOLN� DUWÕúÕQÕ� YH� ELOJL� �� EHFHUL� JHOLúLP LQL�KHGHI�

DODQ� H÷LWLP � YH� | ÷UHQP H�o| ] • P OHUL�� SHUIRUP DQV�JHOLúWLUP H�� NDUL\ HU� JHOLúWLUP H��

H�| ÷UHQP H�� WHP HO� SURMHOHU�� | UJ• WVHO� JHOLúLP � YH� GH÷LúLP � | QFHOLNOHUL�� WHNQRORML�

X\ JXODP DODUÕ�� WRSODP � NDOLWH� \ | QHWLP L� YH� VWUDWHMLN� DODQODUGD� NXOODQÕODQ� ELU�

DUDoWÕU��- ��3KLOOLSV��� � � � � ���

5 2 ,� \ | QWHP L�� HVQHN�� oRN� \ | QO• � YH� | UJ• WOHUH� J| UH� X\ DUODQDELOLU� ROXúX�

QHGHQL\ OH� SURJUDP ODUÕQ� WDVDUÕP ÕQGD�� JHOLúWLULOP HVLQGH� YH� X\ JXODQP DVÕQGD�

GH÷LúLP � \ DUDWP DN� LVWH\ HQ� oRN� VD\ ÕGD� H÷LWLP �� | UJ• WVHO� JHOLúLP �� SHUIRUP DQV�

JHOLúWLUP H� YH� LQVDQ� ND\ QDNODUÕ� X] P DQÕ� WDUDIÕQGDQ� NXOODQÕOP DNWDGÕU�� %XQXQ�

\ DQÕ� VÕUD�� SURJUDP D� GHVWHN� YHUHFHN� • VW� \ | QHWLP �� NDWÕOÕP FÕODU�� VSRQVRUODU� YH�

J• YHQLOLU� ELU� V• UHo� ROXúWXUP D\ D� oDOÕúDQ� DUDúWÕUP DFÕODU� GD� 5 2 ,� LOH�

LOJLOHQP HNWHGLUOHU���
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g UJ• W� DoÕVÕQGDQ�� H÷LWLP �SURJUDP ODUÕQÕQ�HWNLOLOL÷LQL� DUWÕUP D� NRQXVXQGDNL�

UHNDEHW� YH� EDVNÕODU�� oDOÕúDQODUÕQ� ILQDQVDO� GH÷HULQLQ� \ • NVHOWLOP HVL�� WRSODP �

NDOLWH� \ | QHWLP L�X\ JXODP DODUÕ�� | UJ• W�VWUDWHMLOHUL�LOH�LOLúNLOHndirilen belli sonu� lara 

XODúÕOP DVÕ�� GL÷HU� \ DWÕUÕP � DOWHUQDWLIOHUL� LoLQGH� H÷LWLP LQ� \ DSDFD÷Õ� ROXP OX� HWNLQLQ�

\ D� GD� KHVDS� YHUHELOLUOLN� H÷LOLP L� GR÷UXOWXVXQGD� | UJ• WH� VD÷ODGÕ÷Õ� LODYH� GH÷HULQ�

J| VWHULOP HVL�� H÷LWLP � SROLWLNDODUÕQÕQ� YH� LQVDQ� ND\ QD÷ÕQÕQ� EDúDUÕVÕ] �

y� netLP LQGHQ� ND\ QDNODQDQDQ� P DOL\ HWOHULQ� DOWÕQÕQ� oL] LOP HVL� YH� WHP HOGH�

YHULP OLOL÷H� RGDNODQÕOP DVÕ� QHGHQL\ OH� 5 2 ,� \ | QWHP LQLQ� | QHP L� DUWP DNWDGÕU�

�%DUNHU��� � � � ��V�� � ��' H) HR��� � � � ��- ��3KLOOLSV��� � � � ��V�� � � � ��

( ÷LWLP � X] P DQODUÕ� YH� LQVDQ� ND\ QD÷Õ� JHOLúLP L� LOH� LOJLOHQHQOHU� DoÕVÕQGDQ�

5 2 ,¶QLQ� | QHP OL� J| U• OP H� JHUHNoHOHUL� DUDVÕQGD�� H÷LWLP LQ� QHUHGH� HWNLOL�� QHUHGH�

] D\ ÕI� ROGX÷X� KDNNÕQGD� VD÷ODP � YHULOHU� VXQP DVÕ�� H÷LWLP L� L\ LOHúWLULFL� | QOHP OHUGH�

\ RO� J| VWHULFL� ROP DVÕ�� • VW� \ | QHWLP LQ� EHNOHQWLOHULQL� NDUúÕOD\ DFDN� úHNLOGH�

SURJUDP ODUÕQ� NDWNÕVÕQÕ� | OoP HVL�� H÷LWLP � KL] P HWOHULQLQ� SD] DUODQP DVÕQGD�

NXOODQÕúOÕ� ELU� DUDo� ROP DVÕ�� | UJ• W• Q� SHUIRUP DQV� DUWÕUP D� JLULúLP OHULQGH� H÷LWLP LQ�

NDWNÕVÕQÕQ� DUWÕUÕOP DVÕ�� SURJUDP � VRQXoODUÕQÕ� J• oOHQGLUP HVL�� P DOL\ HWOHUOH� YH�

ID\ GDQÕQ�P DNVLP L] H�HGLOP HVL�LOH�X÷UDúDQ�SHUVRQHOH�JHUHNOL�YHULOHUL�VD÷ODP DVÕ��

H÷LWLP � SHUVRQHOL� YH� X] P DQODUÕQÕQ� ELUHU� SHUIRUP DQV� \ | QHWLFLVL� ROP DVÕQÕ�

VD÷ODP DVÕ�� GH÷HUOHQGLUP HQLQ�� ELU� \ • N� \ HULQH� DUDúWÕUP D\ D� G| Q• N� ELU� Lú� KDOLQH�

JHOP HVL��WHSNL�YH�EH÷HQL�DQNHWOHULQLQ�\ DQÕ�VÕUD�HN�GH÷HUOHQGLUP HOHU�\ DSP DODUÕ�

LoLQ�H÷LWLP FLOHUL�P RWLYH�HWP HVL�VD\ ÕOP DNWDGÕU��%DUNHU��� � � � ��V�� � � ��

g UJ• W�oDOÕúDQODUÕ�\ D�GD�SURJUDP �NDWÕOÕP FÕODUÕ�DoÕVÕQGDQ�LVH�5 2 ,��HWNLOL�

YH� WHUFLK� HGLOHQ� H÷LWLP � SURJUDP ODUÕQD� NDWÕOP D� LVWHNOLOL÷L� VD÷ODP DVÕ�� ILQDQVDO�

GH÷HUOHULQLQ�YH�YHULP OLOLNOHULQLQ�DUWP DVÕ��EX�GH÷HUOHULQ�SURJUDP ÕQ�JHWLULVL�LoLQGH�

J| VWHUJH� ROP DVÕ�� P RWLYDV\ RQ� VD÷ODP DVÕ�� H÷LWLP LQ� LúH� \ DQVÕP D� GXUXP XQXQ�

J| U• OP HVL� YH� GH÷HUOHQGLUP HGH� NDWÕOÕP FÕODUÕQ� | QHP OL� ELUHU� \ | QOHQGLULFL� YH�

SD\ GDú�ROP DVÕ�QHGHQL\ OH�| QHP �WDúÕP DNWDGÕU��

� �� �� ��( ÷LWLP H�6D÷ODGÕ÷Õ�<DUDUODU�

g UJ• W• Q� P LV\ RQX� LOH� H÷LWLP � DP DoODUÕQÕQ� VWUDWHMLN� RODUDN�

ELUOHúWLULOP HVLQGH� H÷LWLP � \ | QHWLFLVLQLQ� NDUDUODUÕQD� JHUoHNOHúHQ� \ D� GD� WDKP LQ�

HGLOHQ� 5 2 ,� ELOJLOHUL� \ DUGÕP FÕ� ROP DNWDGÕU� �6ZDQVRQ� YH� 6OHH] HU�� � � � � � �� %X�
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NDSVDP GD�5 2 ,�\ | QWHP LQLQ�H÷LWLP H�VD÷ODGÕ÷Õ�NDWNÕODU�DúD÷ÕGD�VÕUDODQP DNWDGÕU�

�- ��3KLOOLSV��� � � � ��� � � � ��3 ��3KLOOLSV��� � � � ��6WRQH�YH�: DWVRQ��� � � � � ��

ROI y� ntemi;�

� � ( ÷LWLP � SURJUDP ODUÕQÕQ� NDWNÕVÕQÕ� YH� L\ L� ELU� \ DWÕUÕP � ROXS� ROP DGÕ÷ÕQÕ�

g� stermektedir.�

� � g UJ• WH�VD÷ODGÕ÷Õ�NDWNÕ\ D�J| UH�SURJUDP ODUÕ�VÕUDODP DNWDGÕU���

� � <HQLGHQ� JHOLúWLULOP HVL� JHUHNHQ� \ D� GD� X\ JXODP DGDQ� NDOGÕUÕODFDN�

HWNLVL] �SURJUDP ODUÕ�RUWD\ D�oÕNDUP DNWDGÕU���

� � 3URJUDP ODUÕQ�WDVDUÕP �YH�X\ JXODP D�V• UHoOHULQL�J• oOHQGLUP HNWHGLU��

�� 6RQXo� RGDNOÕ� \ DNODúÕP ÕQ� EHQLP VHQP HVLQL� YH� KDQJL� VRQXFD�

XODúÕODFD÷ÕQÕ� J| VWHUHQ� | Oo• OHELOLU� KHGHIOHU� • ] HULQGH� \ R÷XQODúÕOP DVÕQÕ�

VD÷ODP DNWDGÕU��

�� ( ÷LWLP � YH� | UJ• WVHO� HWNL� DUDVÕQGDNL� LOLúNL� NXUGX÷X� YH� SDUDVDO�

GH÷HUOHU� VXQGX÷X� LoLQ� • VW� \ | QHWLFLOHULQ� LOJLVLQL� oHNP HNWH� YH� NDUDUODUÕQÕ�

NROD\ ODúWÕUP DNWDGÕU���

� � ( ÷LWLP � LKWL\ DoODUÕ�� SURJUDP � KHGHIOHUL� YH� GH÷HUOHQGLUP H� DUDVÕQGDNL�

LOLúNL\ L�J• oOHQGLUP HNWHGLU��

�� %DúDUÕOÕ�SURJUDP ODUÕQ�X\ JXODQP DVÕQÕ�\ D\ JÕQODúWÕUP DNWDGÕU��

�� + HVDS� YHULOHELOLUOLN� YH� J• YHQLOLUOLN� NULWHUOHUL� JHUH÷L� E• \ • \ HQ� H÷LWLP �

E• WoHOHULQLQ�VDYXQXOP DVÕQGD�NXOODQÕOP DNWDGÕU���

� � øQVDQ� ND\ QDNODUÕ� �� | ÷UHQP H� �� JHOLúWLUP H� �� performans s� re� lerinin 

] D\ ÕI�YH�J• oO• �\ DQODUÕ�J| VWHUHUHN�GHVWHN�VD÷ODP DNWDGÕU��

�� 3DUDVDO� ID\ GDODU� \ DQÕQGD�SURJUDP ÕQ�JHOLúLP LQH� ID\ GDOÕ�RODFDN�QLWHO�

ELOJLOHU�GH�VD÷ODP DNWDGÕU��

( ÷LWLP � SURJUDP ODUÕQGD� 5 2 ,� \ | QWHP L� X\ JXODQGÕ÷ÕQGD�� NDWÕOÕP FÕODUÕQ�

H\ OHP � SODQODUÕ�� ELUH\ VHO� JHOLúLP � SODQODUÕ�� \ | QHWLFLOHULQ� SHUIRUP DQV� L] OHP H�

UDSRUODUÕ�YH�H÷LWLP �X] P DQODUÕQÕQ�GH÷HUOHQGLUP H�UDSRUODUÕ�VD\ HVLQGH�NDWÕOÕP FÕ��

\ | QHWLFL� YH� H÷LWLP FL� DUDVÕQGDNL� LúELUOL÷L� J• oOHQP HNWHGLU�� 3URJUDP ODU� VDGHFH�

SRS• OHU� ROGX÷X� \ D� GD� • VW� \ | QHWLP � LVWHGL÷L� LoLQ� GH÷LO�� HOGH� HGLOHQ� VRQXoODUD�
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YH\ D�ILQDQVDO�ELU�WHP HOH�ED÷OÕ�RODUDN�EHOLUOHQP HNWHGLU��3URJUDP �ND\ ÕWODUÕ��GDKD�

VRQUD� L] OHQHFH÷L� EHNOHQWLVL� LOH� GDKD� FLGGL� RODUDN� WXWXOP DNWDGÕU�� 5 2 ,�

\ | QWHP LQLQ� X\ JXODQP DVÕ� LOH� SURJUDP D� GD\ DOÕ� \ DNODúÕP GDQ� VRQXoODUD� GD\ DOÕ�

ELU� \ DNODúÕP D� JHoLOP HNWHGLU�� 6RQXoODU� WHP HO� DOÕQGÕ÷ÕQGD�� EHOLUOL� Lú�

JHUHNVLQLP OHUL� LOH� SURJUDP � KHGHIOHUL�� SURJUDP � KHGHIOHUL� LOH� GH÷HUOHQGLUP H�

DUDVÕQGD� ED÷ODQWÕ� NXUXOP DNWD� YH� oÕNWÕ� RGDNOÕ� SODQODP D� RODQD÷Õ� HOGH�

edilmektedir. DeFeo (2000)'ya g� re kalite sisteminH� XODúP D�� P • úWHUL�

P HP QXQL\ HWL�� JHOLU� YH� NDU� DUWÕúÕ�� P DOL\ HWLQ� D] DOP DVÕ�� Lú� GHYLU� V• UHVLQGH�

D] DOP D�� KDWDQÕQ� D] DOP DVÕ� YH� oDOÕúDQODUÕQ� JHOLúLP L� JLEL� VRQXoODUD�

RGDNODQÕOGÕ÷ÕQGD�SURJUDP �KHGHIOHUL�YH�LoHUL÷L�GDKD�VDGH��DQODúÕOÕU�YH�NRQX�LOH�

LOJLOL�ROP DNWDGÕU��5 2 ,�LOH��LúH�X\ JXODP D�YH� | UJ• WVHO�HWNL�VRQXoODUÕQÕQ�\ DQÕ�VÕUD�

Lú� SHUIRUP DQVÕQÕQ� | QHP L� DUWP DNWD�� EX� VRQXoODUÕQ� | Oo• P • �� DQDOL] L� YH�

NDWÕOÕP FÕODUD�GX\ XUXOP DVÕ�VD÷ODQP DNWDGÕU���

%• WoHOHULQ� VDYXQXOP DVÕQGD� GD� NXOODQÕODQ� 5 2 ,� \ | QWHP L�� NDUD� \ D� GD�

YHULP OLOL÷H� NDWNÕ� VD÷OD\ DQ� \ D� GD� ROXP OX� ELU� VRQXo� YHUHQ� H÷LWLP � E• WoHVLQLQ�

GHVWHNOHQP HVLQL� YH� H÷LWLP LQ� ELU� P DOL\ HW� RODUDN� GH÷LO� ELU� \ DWÕUÕP � RODUDN�

DOJÕODQP DVÕQÕ�VD÷ODP DNWDGÕU��3DUU\ ��� � � � � ��( ÷LWLP LQ�JHUHNOLOL÷LQLQ�YH�| QHP LQLQ�

IDUNÕQGD� RODQ� oR÷X� | UJ• WWH�� | ] HOOLNOH� H�| ÷UHQP H� YH� KL] P HW� DOÕP Õ� \ ROX\ OD�

\ • U• W• OHQ� H÷LWLP � KDUFDP DODUÕ� YH� H÷LWLP � E• WoHOHUL� KÕ] OD� DUWP DNWD�� E• \ • \ HQ�

E• WoHOHU� LVH� J• YHQLOLUOLN� QHGHQL\ OH� 5 2 ,� 0 RGHOLQH� JHUHNoH� ROP DNWDGÕU�� 5 2 ,�

RUDQÕ� \ • NVHNVH� ELULP H� DNWDUÕODFDN� E• WoH� | GHQH÷L� GH� DUWP DNWDGÕU�� %DUWR�

�� � � � �¶\ D� J| UH� H÷LWLP LQ� NDOLWHVLQL� DUWÕUDUDN� ] DP DQ� WDVDUUXIX� VD÷ODP DN��

E| \ OHFH�P DOL\ HWOHUL�G• ú• UP HN�YH�• VW�\ | QHWLP LQ�GHVWH÷LQL�ND] DQP DN�LoLQ�H÷LWLP �

SODQODP DVÕ�YH�SROLWLNDODUÕQGD�5 2 ,¶QLQ�NDUúÕODQGÕ÷Õ�\ HU�E• WoHOHU�ROP DNWDGÕU��

� �� �� ��( ÷LWLP LQ�' H÷HUOHQGLULOP HVLQGH�5 2 ,¶QLQ�<HUL�

( ÷LWLP H� D\ UÕODQ� ND\ QDNODUÕQ� E• \ • NO• ÷• � QHGHQL\ OH� P DOL\ HW� HWNLOLOL÷LQ�

| QHP � ND] DQP DVÕ�� GH÷HUOHQGLUP H� \ | QWHP OHULQLQ� X\ JXODQP DVÕQÕ� ] RUXQOX� KDOH�

JHWLUP LúWLU� �/ LYLDQ�� � � � � � �� ' H÷HUOHQGLUP H�� JHOHFHNWHNL� H÷LWLP � SURJUDP ODUÕQÕQ�

JHOLúWLULOP HVL�� GHYDP � HWP HVL� \ D� GD� VRQD� HUP HVL� YH� H÷LWLP � ELULP LQLQ� YDUOÕ÷Õ�

KDNNÕQGD� \ DUJÕ\ D� YDUÕODELOP HVL� LoLQ� \ DSÕOP DNWDGÕU� �. LUNSDWULFN�� � � � � �� V�� � � � ��

&DOODKDQ� YH� : DWVRQ� �� � � � �¶D� J| UH� GH÷HUOHQGLUP H�� SURJUDP � KHGHIOHULQLQ�
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NDUúÕODQP D�GXUXP X�YH�HGLQLOHQ�ELOJL�YH�EHFHULOHULQ�LúWH�NXOODQÕOP DVÕ�KDNNÕQGD�

ELOJL�YHUP HNWHGLU��

( ÷LWLP � SURJUDP ODUÕ� JHQHOOLNOH� LQVDQ� ND\ QDNODUÕ� YH� JHQHO� | UJ• W�

VWUDWHMLOHUL� NDSVDP ÕQGD� SODQODQP DNWD�� NDSVDP OÕ� YH� GHWD\ OÕ� ELU� GH÷HUOHQGLUP H�

YH� | Oo• P � V• UHFL� SDKDOÕ� YH� ] DP DQ� DOÕFÕ� ROGX÷X� LoLQ� DQFDN� JHUHNVLQLP �

GX\ XOGXNoD� VD÷ODQP DNWDGÕU� �&DUQavale ve Schulz, 1990). G� venilir ve 

NDSVDP OÕ� ELU� GH÷HUOHQGLUP H� YH� | Oo• P � V• UHFL� JHOLúWLUP HQLQ� \ DQÕ� VÕUD�� | UJ• WH�

NDWNÕQÕQ�YH�SHUIRUP DQVOD�H÷LWLP �DUDVÕQGDNL�LOLúNLQLQ�EHOLUOHQP HVLQGH�NXOODQÕODQ�

5 2 ,� \ | QWHP L�� GH÷HUOHQGLUP HQLQ� SODQODQP DVÕ�� X\ JXODP DODU�� | UJ• WVHO�

VWDQGDUWODU� YH� | UJ• W� IHOVHIHVL� LOH� ELUOLNWH� HOH� DOÕQP DNWDGÕU�� %X� NDSVDP GD�

GH÷HUOHQGLUP H� SODQÕ�� SURJUDP ÕQ� KDQJL� DúDP DODUGD� GH÷HUOHQGLULOHFH÷LQL� YH�

IDUNOÕ� ] DP DQODUGD� IDUNOÕ� ND\ QDNODUGDQ� YHULOHULQ� QDVÕO� WRSODQDFD÷ÕQÕ�

g� stermektedir. � rg� tsel standartlar, y� nWHP LQ� G• ] HQOL� ELU� úHNLOGH� LúOH\ LúLQL��

| UJ• W� IHOVHIHVL�� NXUXP VDO� KHGHIOHUOH� LQVDQ� ND\ QDNODUÕ� SROLWLNDODUÕQÕQ� YH� Lú�

JHUHNOHULQLQ� | UW• úW• U• OP HVLQL�� X\ JXODP DODU� LVH� JHUoHNOHúHQ� SURJUDP �

VRQXoODUÕQÕ� J| VWHUHUHN� V• UHFLQ� J• YHQLOLUOL÷LQL� GHVWHNOHP HNWHGLU��

' H÷HUOHQGLUP H� V• UHFLQLQ� WXWDUOÕ� ELU� úHNLOGH� X\ JXODQP DVÕ�� 5 2 ,� \ | QWHP LQLQ�

LoHUGL÷L�VLVWHP DWLN�DGÕP ODUOD�VD÷ODQP DNWDGÕU���

g UJ• WOHULQ� GH÷HUOHQGLUP H\ H� LOLúNLQ� IDUNOÕ� P RGHOOHUL� X\ JXODP D�

DOÕúNDQOÕNODUÕ
º

� EXOXQP DVÕQD� UD÷P HQ� 5 2 ,� \ | QWHP L� . LUNSDWULFN� YH� 3KLOOLSV¶LQ�

GH÷HUOHQGLUP H�\ DNODúÕP ÕQÕ�WHP HO�DOP DNWDGÕU��

� �� �� �� ��. LUNSDWULFN¶LQ�' | UW�$úDP DOÕ�' H÷HUOHQGLUP H�0 RGHOL��

( WNLOL� ELU� H÷LWLP �� LKWL\ DoODUD� GD\ DQP DOÕ�� XODúÕODELOLU� DP DoODUÕ� KHGHI�

DOP DOÕ�� HWNLOL� \ | QWHP OHU� NXOODQP DOÕ�� GR÷UX� \ HUGH�� GR÷UX� ] DP DQGD� YH� GR÷UX�

NLúLOHU� LoLQ� \ DSÕOP DOÕ�� SURJUDP � VRQXoODUÕ� GH÷HUOHQGLULOP HOLGLU� �. LUNSDWULFN��

� � � � � ��³. LUNSDWULFN¶LQ�' | UW�$úDP DOÕ�' H÷HUOHQGLUP H�0 RGHOĹ��' RQDOG�. LUNSDWULFN�

WDUDIÕQGDQ�� � � � ¶GD�JHOLúWLULOP Lú���DUDGDQ��JHoHQ�� � �\ ÕOD�YH��EX�DODQGD��\ DSÕODQ��

������������������������������ ������������������
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SHN�oRN�oDOÕúP D\ D�UD÷P HQ�J• QFHOOL÷LQL�NRUXP XúWXU��$67' ¶QLQ� \ DSWÕ÷Õ�DQNHWH�

J| UH� LQVDQ� ND\ QDNODUÕ� \ | QHWLFLOHULQLQ� � � � � ¶VL� �6WRQH� YH� : DWVRQ�� � � � � � � YH�

G• Q\ DGDNL� ELUoRN� | UJ• W� EX� P RGHOL� NXOODQÕOP DNWDGÕU�� . LUNSDWULFN�� EX� P RGHOGH�

KHU� ELULQL� ELU� | QFHNLQLQ� • ] HULQH� NXUGX÷X� G| UW� DúDP DQÕQ� KL\ HUDUúLN� RODUDN�

GH÷HUOHQGLULOP HVLQL� HOH� DOP DNWDGÕU� �$OOLJHU� YH� - DQDN�� � � � � �� %DUNHU�� � � � � ��

%UDXFKOH� YH� 6FKP LGW�� � � � � �� &DP SEHOO�� � � � � �� d | UWHOHNR÷OX�� � � � � �� + DVVHWW��

� � � � �� - �� 3KLOOLSV�� � � � � �� . LUNSDWULFN� � � � � �� 3 �� 3KLOOLSV�� � � � � �� 3DUU\ �� � � � � � �� %X�

P RGHOGH�� ELU� LOHUL� DúDP D\ D� JHoLOGLNoH� | Oo• P � ] RUODúP DNWD� DP D� J• YHQLOLUOLN� R�

NDGDU� DUWP DNWDGÕU� �. LUNSDWULFN�� � � � � � �� 0 RGHOGH� \ HU� DODQ� DúDP DODU� DúD÷ÕGD�

\ HU�DOP DNWDGÕU��

7HSNL� $úDP DVÕ�� . DWÕOÕP FÕODUÕQ� H÷LWLP H� LOLúNLQ� EH÷HQLOHUL�� H÷LWLP L�

\ DSÕOP D\ D�GH÷HU�EXOXS�EXOP DGÕNODUÕ��EHNOHQWLOHULQLQ�NDUúÕODQÕS�NDUúÕODQP DGÕ÷Õ�

YH� | ÷UHQP H� LoLQ� P RWLYDV\ RQODUÕ� | Oo• OP HNWHGLU�� . DWÕOÕP FÕODUÕQ� SURJUDP GDQ�

KHP HQ�VRQUD�GROGXUGXNODUÕ�DQNHWOHUGHQ�HOGH�HGLOHQ��H÷LWLP �\ | QWHP L��RUWDP Õ�YH�

| ÷UHWLP � HOHP DQÕQD� YH� JHQHO� RODUDN� H÷LWLP H� LOLúNLQ� WHSNLOHUL� \ D� GD�

memnuniyetleri, daha � nFH� ROXúWXUXOP Xú� VWDQGDUWODUOD� NDUúÕODúWÕUÕODUDN�

| Oo• OP HNWHGLU�� 7HSNL� DúDP DVÕ�� KHP HQ� KHP HQ� W• P � H÷LWLP � SURJUDP ODUÕQGD�

X\ JXODQP DNWDGÕU��

g ÷UHQP H� $úDP DVÕ�� . DWÕOÕP FÕODUÕQ� GDKD� | QFH� ELOP HGL÷L� \ D� GD�

| ÷UHQP H\ L�EHNOHGL÷L�NRQXODUÕ��GL÷HU�ELU�GH\ LúOH�ELOJL��EHFHUL�YH�GDYUDQÕúODUGDNL�

GH÷LúLP L� \ D� GD� | ÷UHQLOHQ� NXUDOODU�� JHUoHNOHU� YH� WHNQLNOHUL� | OoP HNWHGLU��

g ÷UHQLOHQ�ELOJL��JHOLúHQ�EHFHUL�YH�GH÷LúHQ�GDYUDQÕúODU��H÷LWLP �| QFHVL�YH�H÷LWLP �

VRQUDVÕQGD� \ DSÕODQ� oHúLWOL� WHVW��DQNHW�� EHQ] HWP H� \ D� GD� JUXS� GH÷HUOHQGLUP HVL�

ile � l� � lmekWHGLU���

' DYUDQÕú�� . DWÕOÕP FÕODUÕQ� SURJUDP GD� HGLQGL÷L� ELOJL�� EHFHUL� YH�

GDYUDQÕúODUÕ� LúH� X\ JXOD\ ÕS� X\ JXODP DGÕNODUÕQÕ�� LúOHULQL� GDKD� L\ L� \ DSÕS�

\ DSP DGÕNODUÕQÕ� YH� SHUIRUP DQVODUÕQÕQ� DUWÕS� DUWP DGÕ÷ÕQÕ� | OoP HNWHGLU�� %LOJL��

EHFHUL� YH� GDYUDQÕú� GH÷LúLNOL÷LQLQ� YH� NXOODQÕP � VÕNOÕ÷ÕQÕQ� | Oo• OP HVL� DP DFÕ\ OD�

H÷LWLP � | QFHVL� YH� VRQUDVÕ� SHUIRUP DQV� IDUNOÕOÕNODUÕ� GH÷HUOHQGLULOP HNWHGLU��

3URJUDP GDQ� EHOOL� ELU� V• UH� VRQUD� NDWÕOÕP FÕODU� YH\ D� \ | QHWLFLOHUL� LOH� J| ] OHP H�

GD\ DOÕ� J| U• úP HOHU� \ DSÕOP DNWDGÕU�� 0 • P N• QVH� EX� GH÷HUOHQGLUP HQLQ� EHOLUOL�

DUDOÕNODUOD�WHNUDUODQP DVÕ�YH�ELU�NRQWURO�JUXEX�VHoLOP HVL�JHUHNP HNWHGLU���
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6RQXoODU�� 3URJUDP ÕQ� X\ JXODQP DVÕ� VRQXFX� | UJ• W• Q� VD÷ODGÕ÷Õ�

| Oo• OHELOLU� HWNLOHUL�� KHGHIOHQHQ� oÕNWÕ�� VDWÕú�� NDU�� P DOL\ HW�� ] DP DQ�� P • úWHUL�

P HP QXQL\ HWL� JLEL� VD\ ÕVDO� YH\ D� QLWHOLNVHO� GH÷LúLNOLNOHUL � l� mektedir. Program 

| QFHVL� YH� VRQUDVÕ� GH÷LúLNOLNOHU�� RODVÕ� VRQXoODUÕQ� HOGH� HGLOHELOP HVL� LoLQ� X\ JXQ�

bir zamanda � l� � lmeli ve maliyet�\ DUDU� LoLQ� ILQDQVDO� ELU� NDUúÕODúWÕUP D�

\ DSÕOP DVÕQD�RODQDN�YHUP HOLGLU�� %UDXFKOH�YH�6FKP LGW� �� � � � �¶H�J| UH� | UJ• WOHULQ�

DQFDN�� �� � � � ¶L�GH÷HUOHQGLUP HGH�G| UG• QF• �DúDP D\ Õ�X\ JXODP DNWDGÕU��

+DVVHWW¶H� �� � � � � � J| UH�� VRQXoODUÕQ� | Oo• P • QGH� P XWODND� SDUDVDO� ELU�

G| Q• ú• P � ROP DVÕ� \ D� GD� H÷LWLP � DP DFÕQD� X\ JXQ� RODUDN� JHUoHNOHúWLULOGL\ VH� EX�

VRQXFXQ� NDU� \ D� GD� ] DUDUD� RGDNODQP DVÕ� JHUHNP HP HNWHGLU�� d • QN• � oR÷X�

] DP DQ� NDU� DP DFÕ�J• GHQ� | UJ• WOHUGH�ELOH� H÷LWLP ��NDUÕ�DUWÕUP D\ D� \ | QHOLN�RODUDN�

WDVDUODQP DP DNWDGÕU�� %X� QHGHQOH� ED] Õ� H÷LWLP FLOHU�� DUWÕUÕOP DVÕ� JHUHNHQ� ELOJL\ H�

LOLúNLQ� GH÷HUOHQGLUP H� YHULOHULQL� LON� • o� DúDP DGD�� H÷LWLP � \ DWÕUÕP ODUÕQÕQ� GH÷HULQL�

ve � rg� tsel etkiyi d� rG• QF• � DúDP DGD� HOH� DOÕS� EX� G| UG• QF• � DúDP D\ Õ� ³| UJ• W�

VRQXoODUṌ�RODUDN�GH÷HUOHQGLUP HNWHGLU��

� �� �� �� ��3KLOOLSV¶LQ�%Hú�$úDP DOÕ�' H÷HUOHQGLUP H�0 RGHOL��

. LUNSDWULFN�� H÷LWLP � YH� SHUIRUP DQV� JHOLúWLUP H� SURJUDP ODUÕQÕQ�

GH÷HUOHQGLULOP HVLQH� ELU� EDúODQJÕo� oHUoHYHVL� JHWLUP LúWLU�� $QFDN� H÷LWLP LQ�

| UJ• WOHULQ� GH÷HULQH� \ DSWÕ÷Õ� NDWNÕQÕQ� J| U• OP HN� LVWHQP HVL�� EX� GH÷HUOHQGLUP H�

P RGHOLQLQ�GH�GH÷HU��JHWLUL��ND] DQo��NDUOÕOÕN��\ DWÕUÕP ÕQ�JHUL�G| Q• ú• �JLEL�SHN�oRN�

NDYUDP OD�ELUOLNWH�JHOLúWLULOP HVLQH�LKWL\ Do�GR÷XUP XúWXU���

( ÷LWLP LQ� | UJ• WH� \ DSWÕ÷Õ� ILQDQVDO� NDWNÕQÕQ� J| VWHULOP HVL� LoLQ�� G| UG• QF• �

DúDP DGD� H÷LWLP LQ� VRQXoODUÕQÕQ� YH� \ DUDUÕQÕQ� EHOLUOHQHUHN� . LUNSDWULN¶LQ�

P RGHOLQLQ� VRQD� HUGL÷L� \ HUGH�� 3KLOOLSV�� ID\ GDODUÕ� SDUDVDO� GH÷HUOHUH�

G| Q• úW• UP HNWH� YH� EXQODUÕ� P DOL\ HWOHUOH� NDUúÕODúWÕUP DNWDGÕU� �- �� 3KLOOLSV�� � � � � ��

1998c; P. Phillips, 2002; Stoel, 2004b). Kirkpatrick'in modeline eklenen 

YHULOHULQ�HN�| Oo• P OHUOH�GHVWHNOHQGL÷L�EX�EHúLQFL�DúDP D��H÷LWLP �SURJUDP ODUÕQÕQ�

HWNLOLOL÷LQL�J| VWHUP HGH�E• \ • N�J• F• �RODQ�5 2 ,¶GLU��

7DEOR� � �� ¶GH� \ DSÕODQ� NDUúÕODúWÕUP D\ D� J| UH�� 3KLOOLSV�� ELULQFL� DúDP DGD�

³WHSNĹ\ H�� NDWÕOÕP FÕODUÕQ� SURJUDP GDQ� YH� SODQODQDQ� X\ JXODP DODUGDQ� HOGH�
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HWWLNOHUL� WDWP LQL� YH� LúH� G| QG• NOHULQGH� \ DSP D\ Õ� SODQODGÕNODUÕ� KHGHIOHULQL�

J| VWHUHQ� ³WHSNL�� WDWP LQ� YH� H\ OHP � SODQṌ� DGÕQÕ� YHUP Lú�� LNLQFL� DúDP DGD�

³| ÷UHQP H́ QLQ� QH� NDGDU� GH÷LúWL÷LQL� J| VWHUP Lú�� • o• QF• � DúDP DGDNL� ³GDYUDQÕú´Õ�

GDKD� NDSVDP OÕ� ROP DVÕ� QHGHQL\ OH� ³X\ JXODP D́ � RODUDN� GH÷LúWLUP Lú�� ³VRQXo´�

\ HULQH� LVH� H÷LWLP � GÕúÕQGD� NDOLWH�� WHNQRORML�� SD] DUODP D��SROLWLND�GH÷LúLP OHUL� JLEL�

GL÷HU� DODQODUGD� GD� X\ JXODQDELOLU� RODQ� YH� | Oo• OHELOLU� VRQXoODUÕQ� RUWD\ D�

oÕNP DVÕQÕ�VD÷OD\ DQ�³| UJ• WVHO�HWNĹ�NDYUDP ÕQÕ�NXOODQP Õú�YH�VRQ�RODUDN�EHúLQFL�

DúDP D� RODUDN� SDUDVDO� VRQXoODUÕ� P DOL\ HWOHUOH� NDUúÕODúWÕUDQ� ³5 2 ,´\ L� HNOHP LúWLU�

�- ��3KLOOLSV��� � � � F��6WRHO��� � � � E����
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' H÷HUOHQGLUP H� SODQODP D�� ] DP DQ� YH� SDUD� JHUHNWLUGL÷L� LoLQ�� KHU�

SURJUDP GD� G| UW� \ D� GD� EHú� DúDP DOÕ� ELU� GH÷HUOHQGLUP H� \ DSÕOP DVÕ� JHUHNOL�

GH÷LOGLU�� * HQHO� X\ JXODP DODUD� J| UH� WHSNL� DúDP DVÕ� SURJUDP ODUÕQ� WDP DP ÕQGD��

| ÷UHQP H� DúDP DVÕ� W• P � SURJUDP ODUÕQ� � � � � � � � � � � � ¶LQGH�� GDYUDQÕú� DúDP DVÕ�������

� � � � ¶XQGD�� VRQXoODUÕQ� � � � � � � � � � � � ¶LQGH� YH�5 2 ,�DúDP DVÕ� � � � � � % 10'unda 

NXOODQÕOP DNWDGÕU� �$67' �� � � � � �� %DUNHU�� � � � � �� - �� 3KLOOLSV�� � � � � �� 3 �� 3KLOOLSV��

� � � � � �� %X� QHGHQOH� 5 2 ,� DúDP DVÕQÕQ� YHULOHULQ� NROD\ OÕNOD� | Oo• OHELOHFH÷L�� LúH�

WUDQVIHULQ� \ • NVHN� G• ] H\ GH� RODFD÷Õ�� | UJ• W� DoÕVÕQGDQ� | QHP OL� J| U• OHQ�� GHYDP �

HWP HVL� \ D� GD� JHOLúWLULOP HVL� NRQXVXQGD� NDUDU� EHNOH\ HQ� YH� | UJ• WVHO� HWNL�

VD÷ODP DVÕ� G• ú• Q• OHQ� | QHP OL� SURMH� YH� SURJUDP ODUGD� X\ JXODQP DVÕ� WHUFLK�

HGLOP HOLGLU��

- DFN� 3KLOOLSV� WDUDIÕQGDQ� ³HWNL� ] LQFLUĹ� RODUDN� DGODQGÕUÕODQ� EX�

GH÷HUOHQGLUP H� V• UHFL�� ³| UJ• WVHO� ELU� HWNL� \ DUDWDFDN� YH� LúH� X\ JXODQDELOHFHN� ELU�

program s� resince edinilen bilgi ve becerL\ H� GD\ DOÕ� RODUDN� NDWÕOÕP FÕODUÕQ�
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3 ��3KLOOLSV��� � � � ��V�� � ��6WRHO��� � � � E��V�� � � ���
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ùHNLO�� �� � �( WNL�=LQFLUL�

( WNL� ] LQFLULQGH� ELU� LOHUL� GH÷HUOHQGLUP H� DúDP DVÕQD� JHoLOGLNoH��

NDWÕOÕP FÕODUGDQ� V• UHFL� GHVWHNOH\ HQ� • VW� \ | QHWLP H� YH� VSRQVRUODUD� NDGDU� KHGHI�

NLWOH�JHQLúOHP HNWH��NXOODQÕP �VÕNOÕ÷Õ�D] DOP DNWD�YH�| Oo• P OHU�] RUODúP DNWD��DQFDN�

VD÷ODQDQ� ELOJLQLQ� GH÷HUL� DUWP DNWDGÕU�� %X� DúDP DODUGD� | Oo• P � VRQXoODUÕQD�

XODúÕODP D] VD� H÷LWLP � VRQXoODUÕ� KDNNÕQGD� \ DUJÕ\ D� YDUP DN� ] RUODúDFD÷Õ� LoLQ�� ELU�

5 2 ,�0 RGHOLQGH��HWNL� ] LQFLUL�VD÷OD\ DFDN�úHNLOGH�W• P �DúDP DODUÕQ�EXOXQGX÷X�YH�

KHU� ELU� DúDP DQÕQ� ELU� | QFHNL� • ] HULQH� NXUXOGX÷X� ELU� GH÷HUOHQGLUP H� \ DSÕOP DVÕ�

SODQODQP DNWDGÕU��

� �� ��( ÷LWLP �3URJUDP ODUÕQGD�5 2 ,�0 RGHOL�

5 2 ,� \ | QWHP LQLQ� X\ JXODQP DVÕQGD�� | UJ• W• Q� VXQGX÷X� NRúXOODU�� ] DP DQ�

YH�ND\ QDNODU�oHUoHYHVLQGH�HQ�L\ L�VRQXoODUÕQ�DOÕQP DVÕ�KHGHIOHQGL÷L�LoLQ��| UJ• WH�

X\ JXQ�ELU�P RGHOLQ�NXOODQÕOP DVÕ�JHUHNP HNWHGLU� �%DUNHU�� � � � � � �� ' H) HR� �� � � � � ��

| UJ• W� N• OW• U• � YH� SROLWLNDODUÕ� GR÷UXOWXVXQGD� JHOLúWLULOHFHN� ELU� 5 2 ,� P RGHOL� LoLQ�

ND\ QDNODUÕQ�� \ | QHWLP � GHVWH÷LQLQ� YH� KHGHIOHUH� NDUúÕOÕN� JHOHQ� SHUIRUP DQV�

� l� � mlerinin izlenmesini � nermektedir. �

J. Phillips (1996c; 1998b)'e g� re � rg� t i� in kuUXODFDN� HWNLOL� ELU� 5 2 ,�

P RGHOLQGH� EHOLUOHQHQ� GH÷HUOHQGLUP H� KHGHIOHUL� YH� KHU� ELU� DúDP DGD�

GH÷HUOHQGLULOHFHN� SURJUDP ODU�� LQVDQ� ND\ QDNODUÕ� ELULP LQH� SURJUDP ODUÕQ� | Oo• P • �

YH� GH÷HUOHQGLULOP HVL� NRQXVXQGD� | QHP OL� P HVDMODU� YHUP HNWHGLU�� 0 RGHOGH�

verileri   kolay  � l� � lebLOHQ��YH��| UJ• WVHO���HWNL��VD÷OD\ DFD÷Õ��G• ú• Q• OHQ��| QHP OL��



� � � �

SURJUDP ODU� WHP HO� DOÕQP DOÕ�� oHúLWOL� ELOJL� WRSODP D� \ | QWHP OHUL� DUDúWÕUÕOP DOÕ� YH�

H÷LWLP LQ�HWNLOHUL�GL÷HU�HWNLOHUGHQ�DUÕQGÕUÕOP DOÕGÕU��

- DFN� 3KLOOLSV� WDUDIÕQGDQ� JHOLúWLULOHQ� YH� DUDúWÕUP D� NRQXVX� RODUDN� 5 2 ,�

KHVDSODP DVÕQD�DúDP DOÕ�YH�VLVWHP DWLN�ELU� \ DNODúÕP �VXQDQ�³5 2 ,�0 RGHOĹ� �5 2 ,�

0 HWRGRORMLVL�� 5 2 ,� 6• UHFL��� WHP HO� RODUDN� GH÷HUOHQGLUP HQLQ� SODQODQP DVÕ�� YHUL�

WRSODP D�� YHUL� DQDOL] L� YH� VRQXoODUÕQ� DoÕNODQP DVÕ� RODUDN� G| UW� HYUHGHQ�

ROXúP DNWDGÕU�� %XQODUÕQ� \ DQÕ� VÕUD� YHUL� DQDOL] LQGHQ� VRQUD�� SDUDVDO� ID\ GDODUOD�

NDUúÕODúWÕUÕOP DN� • ] HUH� P DOL\ HWOHULQ� KHVDSODQP DVÕ�� 5 2 ,¶QLQ� KHVDSODQP DVÕ� YH�

SDUDVDOODúWÕUÕODP D\ DQ�YHULOHULQ�EHOLUOHQP HVL�JHUHNP HNWHGLU��ùHNLO�� �� � ��

�
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� �� �� ��' H÷HUOHQGLUP HQLQ�3ODQODQP DVÕ�

%X� DúDP DGD�� SURJUDP � KHGHIOHUL� EHOLUOHQP HNWH� YH� ELU� GH÷HUOHQGLUP H�

SODQÕ�JHOLúWLULOP HNWHGLU��* HUHNVLQLP L�JLGHUP H\ H�\ | QHOLN�SURJUDP ÕQ�KHGHIOHUL�LOH�

GH÷HUOHQGLUP H� DúDP DODUÕ� DUDVÕQGDNL� LOLúNL\ H� EDNÕOP DNWDGÕU�� . DWÕOÕP FÕODUÕQ�

KHGHIOHUL� LON� DúDP D� LOH�� | ÷UHQP H� KHGHIOHUL� LNLQFL� DúDP D� LOH�� Lú� SHUIRUP DQVÕ�

KHGHIOHUL�• o• QF• �DúDP D�LOH��| UJ• W�KHGHIOHUL�G| UG• QF• �DúDP D�LOH�YH�VRQ�RODUDN�

\ DWÕUÕP ÕQ� JHUL� G| Q• ú• � EHúLQFL� DúDP D� LOH� LOLúNLOLGLU�� * HUHNVLQLP OHU�� SURJUDP �

KHGHIOHUL�YH�GH÷HUOHQGLUP H�DUDVÕQGDNL�EX�LOLúNL�7DEOR��� �� µGH�J| VWHULOP HNWHGLU��

7$%/ 2 �� �� ��* ( 5 ( . 6ø1 ø0 / ( 5 ��35 2 * 5 $0 �+ ( ' ( ) ø�9( �' ( ö ( 5 / ( 1 ' ø5 0 ( �$5 $6,1 ' $ . ø�
ø/ øù. ø�

$úDP D� * HUHNVLQLP � 3URJUDP �+HGHIL� ' H÷HUOHQGLUP H�

� � 3RWDQVL\ HO�* HWLUL� 5 2 ,� 5 2 ,�

� � � rg� tsel Gereksinim� ( WNL�+ HGHIL� � rg� tsel etki�

� � øú�3HUIRUP DQVÕ�* HUHNVLQLP L� 8 \ JXODP D�+ HGHIL� 8 \ JXODP D�

� � %LOJL�%HFHUL�$oÕ÷Õ� g ÷UHQP H�+HGHIL� g ÷UHQP H�

� � 7HUFLKOHU� . DWÕOÕP FÕ�7DWP LQL�+HGHIL� 7HSNL�

¤7¥�¦�§¨¥ª©�«�¬®­�¬�¯�° ± ± ° ²�³‘´�µª¶�¶�µ�´�³‘­ ·�·

3URJUDP � KHGHIOHUL� EHOLUOHQGLNWHQ� VRQUD� GH÷HUOHQGLUP H� DúDP DODUÕQGD�

WHP HO� DOÕQDFDN� YHULOHU�� | Oo• P OHU�� YHUL� WRSODP D� \ | QWHP OHUL�� YHUL� ND\ QDNODUÕ��

] DP DQODP DQÕQ� YH� VRUXP OXODUÕQ� EHOLUOHQGL÷L� ELU� ³YHUL� WRSODP D� SODQṌ�

KD] ÕUODQP DNWDGÕU� �3 �� 3KLOOLSV�� � � � � �� V�� � � �� 9HUL� WRSODP D� SODQÕQGD� | Oo• OHELOLU�

KHGHIOHU��úHIIDIOÕN�YH�H÷LWLP �X] P DQODUÕQÕQ�| Oo• P �YH�GH÷HUOHQGLUP H�NRQXVXQGD�

LKWL\ Do� GX\ GXNODUÕ� ELOJLOHU� VD÷ODQP DNWDGÕU�� ' H÷HUOHQGLUP HGH� WHN� ELU� SURJUDP �

\ D�GD�ELUOHúWLULOP Lú�SURJUDP �JUXSODUÕ�WHP HO�DOÕQP DOÕGÕU��- ��3KLOOLSV��� � � � F����

5 2 ,� DQDOL] � SODQÕQGD� LVH�� SURJUDP ÕQ� HWNLVLQLQ� GL÷HU� HWNLOHUGHQ�

DUÕQGÕUÕOP DVÕ�� YHULOHULQ� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OP HVL�� P DOL\ HW� W• UOHULQH�

NDUDU� YHULOP HVL�� SDUDVDOODúWÕUÕODP D\ DQ� ID\ GDODUÕQ� YH� | Oo• P OHUL� HWNLOH\ HFHN�

XQVXUODUÕQ� EHOLUOHQP HVL�� SURJUDP D� | ] HO� GL÷HU� NRQXODU� YH� VRQXoODUÕQ�

DoÕNODQP DVÕQGD�JHUHNOL�RODQ�\ | QWHP �\ HU�DOP DNWDGÕU��3 ��3KLOOLSV��� � � � ��V�� � � ���

�

�

�

� � �
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�

�

� � �

' H÷HUOHQGLUP HQLQ� SODQODQP DVÕ�� NLúLVHO� SHUIRUP DQV�

GH÷HUOHQGLUP HVLQGHQ� oRN� ELU� ³V• UHo� JHOLúLP � DUDFṌ� RODUDN� DOJÕODQP DOÕGÕU��

6RQXoODUD� NROD\ FD� XODúP DN� LoLQ� 5 2 ,� 0 RGHOL� NXUXOP DGDQ� GH÷HUOHQGLUP HQLQ�

GHWD\ OÕ�ELU�úHNLOGH�SODQODQP DVÕ�JHUHNP HNWHGLU��%DUNHU��� � � � ��V�� � � ���

� �� �� ��9HUL�7RSODP D�

3ODQODP D� LOH� EHOLUOHQHQ� YHULOHU�� H÷LWLP � X\ JXODP DODUÕ� V• UHVLQFH� \ D� GD�

SURJUDP � VRQD� HUGLNWHQ� VRQUD� WRSODQP DNWDGÕU�� ' H÷HUOHQGLUP H� DP DFÕ�� | Oo• P �

DúDP DODUÕ�� WDVDUÕP � YH� P DOL\ HWOHUH� J| UH� YHUL� WRSODP D� \ | QWHP LQH� NDUDU�

YHULOP HVL��5 2 ,�0 RGHOLQLQ�NDOELQL�ROXúWXUP DNWDGÕU��- ��3KLOOLSV��� � � � F����

7HSNL�YH�| ÷UHQP H�YHULOHUL��SURJUDP �V• UHVLQFH�NDWÕOÕP FÕODUD�X\ JXODQDQ�

DQNHWOHU�� GH÷HUOHQGLUP H� IRUP ODUÕ� YH\ D� SURJUDP � VRUXP OXODUÕQÕQ� J| ] OHP OHUL�

\ ROX\ OD� WRSODQP DNWD� YH� GH÷LúLNOL÷H� RODQDN� WDQÕ\ DQ� DFLO� JHULELOGLULP OHUL�

VD÷ODP DNWDGÕU�� %X� DúDP DGD� \ HU� DODQ�� HGLQLOHQ� ELOJLOHULQ� QH� NDGDUÕQÕQ�� QH�

NDGDU� V• UHGH� YH�QDVÕO�LúH�X\ JXODQDFD÷ÕQÕ�J| VWHUHQ� ³H\ OHP �SODQṌ��X\ JXODP D��

| UJ• WVHO�HWNL�YH�5 2 ,�DúDP DODUÕQD�GHYDP �HGLOLS�HGLOP H\ HFH÷L�NRQXVXQGD�ELOJL�

YHUP HNWH�YH�LOHUL�DúDP D�VRQXoODUÕQÕQ�WDKP LQ�HGLOP HVLQGH�NXOODQÕOP DNWDGÕU��- ��

3KLOOLSV�� � � � � E��� ( \ OHP � SODQÕ�� NDWÕOÕP FÕODUÕQ� | QHP OL� ELOJL� YH� EHFHULOHUL� LúOHULQH�

X\ JXODP DVÕ� YH� SURJUDP ÕQ� KHGHIOHUL� LOH� LOJLOL� EHOLUOL� VRQXoODUD� XODúÕOP DVÕ�

DP DFÕ\ OD� NXOODQÕOP DNWDGÕU�� g ÷UHQLOHQ� ELOJLOHULQ� QDVÕO� H\ OHP H� JHoLULOHFH÷L�� Lú�

EDúÕQGD� KDQJL� JHOLúP HOHULQ� HOGH� HGLOHFH÷L�� QH� ] DP DQ� YH� QH� NDGDU� JHOLúP H�

VD÷ODQDFD÷Õ� H\ OHP � SODQODUÕ� LOH� RUWD\ D� oÕNP DNWDGÕU�� . DWÕOÕP FÕODUÕQ� NHQGL�

KHGHIOHULQL� NXUP DVÕ�� Lú� EDúÕQGD� X\ JXODP D\ Õ� VD÷ODP DVÕ� YH� NDWÕOÕP FÕ�

J| U• úOHULQLQ� J• YHQLOLUOL÷LQL� J| VWHUP HVL� DoÕVÕQGDQ� J• oO• � YH� HVQHN� ELU�

\ DNODúÕP GÕU��%XUNHWW��� � � � F���

. DWÕOÕP FÕODUÕQ� ELOJL� YH� EHFHULOHUL� | ÷UHQP H� G• ] H\ OHUL� GH� oHúLWOL�

\ | QWHP OHUOH� GH÷HUOHQGLULOP HNWHGLU�� øúH� X\ JXODP D�� SHUIRUP DQV� JHOLúLP L� YH�

| UJ• WVHO� HWNL� DúDP DVÕQD� LOLúNLQ� YHULOHU� LVH�� SURJUDP GDQ� EHOOL� ELU� V• UH� VRQUD�

\ DSÕODQ� L] OHP H� oDOÕúP DODUÕ�� Lú� EDúÕQGD� J| ] OHP OHU�� DQNHW� YH� GH÷HUOHQGLUP H�

IRUP ODUÕ�� ELUH� ELU� \ DSÕODQ� J| U• úP HOHU�� KHGHI� JUXSODU�� H\ OHP � SODQODUÕQÕQ�

GR÷UXODQP DVÕ�� SHUIRUP DQV� L] OHP H� VLVWHP OHUL� LOH� HOGH� HGLOP HNWHGLU� �%UDXFKOH�

YH�6FKP LGW��� � � � ��- ��3KLOOLSV��� � � � F��3 ��3KLOOLSV��� � � � � ��
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Genel olarak ROI Modelinde Tablo 3.3'te g� sterilen  ªpuanlama 

NDUWODUṌ� olarak raporlanan yedi t� r verinin elde edilmesiyle g� venilir ve 

GHQJHOL�ELU�\ DNODúÕP �VD÷ODQP DNWDGÕU���- ��3KLOOLSV��� � � � ��6FKP LGW��� � � � � ���

7$%/ 2 �� �� ��5 2 ,�0 2 ' ( / ø1 ' ( �9( 5 ø/ ( 5 ��38 $1 / $0 $�. $5 7/ $5 ,��
¸

Program G� stergeleri
¤7¥�¹»º ± º ¼¾½�º&³¨¥¨¦�º ³‘º ´�²ª¿ À�Á�¿ ¥ª¼Â³�Ã�¿ Ä�³�° ´�Å�Æ�¿ Ä�¹ ° ¼ÂÄ�± Ä�¼¾¥ª§ªº ´�©�¥�¹ º ± º ¼¾½�º�Ç�¥�È‘º §¨¥

¼É¥ª± ° ¦�Ä�¹

µËÊ7Ä�²�©¨°?Ì¨Ä�Ä�¦¨± Ä�¼Í²‘± ¥�§ªº

� ncelikli hedefler, uygulama � ng� r� s�  ve tahmin edilen ROI 
À�¿ ¥ª§‘± ¥ª¿»º

ÎÐÏ$Æ�¿ Ä�§�¼�Ä ÏÑ± Ò�Ã�¼Ó¹ Ã‘¿ ± Ä�¿ ° ´�Å�Æ�¿ Ä�§�¼�ÄÔ¯¨Ä�Õ‘Ä�Ö»± Ä�¿ ° §‘° §×Õ‘Ä�¿ Ä‘½�Ä�± Ä�§¨Õ�° ¿ ° ± ¼�Ä�³�° ´�Ä�Æ�° ¹ ° ¼

Å�§�½�Ä‘³�°ØÌ¨Ä¾³�À�§�¿ ¥�³�º�Àª¿ ¹ ¥ª± ¥ª¼¾¥ÙÖ ¥�¿ ©¨± º ± º ©¨± ¥ª¿»º

ÚÜÛ
¦�Á�Ý‘± ¥‘¼¾¥ Þ È�ÄÔÝ�¦�Á�Ý‘± ¥‘¼É¥ª§ªº §ÙÅª§¨Ä�¼Ô° ´�Ä�¦�± Äª¼Í²ª± ¥ª§ªº §‘º §×¹ ¥ª¼¾¥ª¼Ô± ¥ª§�¼¾¥Ù¦�Ã�ß¨Õ�Ä‘³�° ´

Ä�§¨Á�Ä�± ± Ä�¿»´¨Ý�¦�Á�Ý‘± ¥‘¼É¥¨¦�º�©�À�± ¥¨¦�± ¥�È�¹ º ¿ ¥ª§×Ì¨Ä�Õ�Ä‘³�¹ Äª©¨± Ä�¦�Ä�§�Ý‘§�³�Ý‘¿ ± ¥�¿

à

� rg� tsel etki á

° Æ‘Ä�¿ªÅª± Ò�Ã�¼â± Ä�¿ ± Ä¾À�± ¥ª§¾° ± ° È�©¨° ´�Åª± Ò�Ã�¼Ó¹ Ä�©¨§�° ©¨± Ä�¿ ° ´�¦�¥�¹»º ¿ º ¼Ó¹ ¥ª¯�¼Ô° §‘± Ä�¿ °

·äã�åÑæ çèÄ�¿ ° ± Ä�¿ ° §Ñ²�¥�¿ ¥�³¨¥ª±&Õ‘Ä�Æ‘Ä�¿ ± Ä�¿ Ä�ÕªÅª§‘Ã¨È�¹ Ã‘¿ Ã‘± ¼�Ä‘³�° §¨Õ�ÄÔ©�Ý‘± ± ¥�§‘º ± ¥ª§

¦�Å�§�¹ Ä�¼Ô± Ä�¿ ´�¹ Àª²ª± ¥‘¼Í²�¥ª¿ ¥�³¨¥�±ØÖ ¥�¦�Õ‘¥�± ¥ª¿»´�©�¥�¹ º ± º ¼¾½�º&¦�¥ÑÕª¥¾²‘¿ À�Á�¿ ¥‘¼

Ç�¥�È�º §�¥¾¼¾¥�± ° ¦�Ä�¹»´�ã®å�æ�Àª¿ ¥ª§ªº

é
¬7¥�¿ ¥�³�¥�± ± ¥�È�¹»º ¿ º ± ¥ª¼¾¥�¦�¥�§

Ì¨Ä�¿ ° ± Ä�¿

ÏÑ¿ Á�Ã�¹ ³�Ä�±?Ì�ÄÔ©�° È�° ³�Ä�±&À�± ¥ª¿ ¥‘©ê³¨¥�Æ�± ¥ª§�¥�§Ù¥ª§�½�¥‘©×²�¥�¿ ¥�³¨¥ª±&Õ‘Ä�Æ‘Ä�¿

Ì¨Ä�¿ ° ± Ä�¼�Ä�¦�Ä�§$Ö ¥�¦�Õ‘¥�± ¥ª¿

� �� �� ��9HUL�$QDOL] L�

9HULOHULQ� DQDOL] L�� H÷LWLP LQ� HWNLVLQLQ� GL÷HU� HWNLOHUGHQ� DUÕQGÕUÕOP DVÕ� YH�

YHULOHULQ� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OP HVLQGHQ� ROXúP DNWDGÕU�� ( ÷LWLP LQ�

HWNLVLQLQ� GL÷HU� HWNLOHUGHQ� D\ UÕúWÕUÕOP DVÕ�� SURJUDP ÕQ� X\ JXODQP DVÕQGDQ� VRQUD�

SHN� oRN� IDNW| U• Q� SHUIRUP DQV� DUWÕúÕQÕ� YH� LúWH� VD÷ODQDQ� LOHUOHP H� YH� JHOLúP H\ L�

HWNLOH\ HFHN� ROP DVÕ� QHGHQL\ OH�� 5 2 ,� 0 RGHOLQLQ� GR÷UXOX÷XQX� YH� J• YHQLOLUOL÷LQL�

VD÷ODP DN� LoLQ� VDGHFH� H÷LWLP GHQ� ND\ QDNODQDQ� VRQXoODUÕQ� EHOLUOHQP HVLQL�

VD÷ODP DNWDGÕU� �- �� 3KLOOLSV� � � � � E�� � � � � �� 3 �� 3KLOOLSV�� � � � � � �� ( ÷LWLP LQ� HWNLVL��

5 2 ,¶QLQ� \ D� GD� RUWD\ D� oÕNDQ� NDWNÕQÕQ� KHVDSODQP DVÕ�� SURJUDP D� ND\ QDN�

D\ UÕOP DVÕ�� HN� ND\ QDN� JHUHNVLQLP L�� HQ� X\ JXQ� WDVDUÕP � YH� SD\ GDúODUD� HN� ELOJL�

VD÷ODP D�DoÕVÕQGDQ�GL÷HU�HWNLOHUGHQ�DUÕQGÕUÕOP DNWDGÕU��6WRQH�� � � � � � ��%UDXFKOH�

YH� 6FKP LGW� �� � � � �¶H� J| UH� H÷LWLP � GÕúÕQGD� VRQXoODUÕ� HWNLOH\ HELOHFHN� GL÷HU�

GH÷LúNHQOHU�� NDWÕOÕP FÕODUÕQ� \ DúÕ�� H÷LWLP � GXUXP X� YH� Lú� WHFU• EHVL�� G| QHP VHO�

• UHWNHQOLN� DUWÕúODUÕ�� HNRQRP LN� GH÷LúP HOHU�� \ | QHWLP � WDU] ÕQGDNL� GH÷LúP HOHU��

GRQDQÕP GDNL�IDUNOÕODúP DODU��P • úWHUL�GDYUDQÕúODUÕ�RODELOP HNWHGLU��

3 �� 3KLOOLSV� �� � � � � � YH� 6WRQH� �� � � � � �� H÷LWLP LQ� SHUIRUP DQVD� HWNLOHULQL�

GL÷HU� XQVXUODUGDQ� D\ UÕ� WXWP DN� LoLQ� oHúLWOL� \ | QWHP OHU� | QHUP HNWHGLU�� ( ÷LWLP �

SURJUDP ÕQD� NDWÕODQ� SLORW� JUXS� LOH� NDWÕOP D\ DQ� NRQWURO� JUXEXQXQ�

NDUúÕODúWÕUÕOP DVÕ�� H÷LOLP � DQDOL] OHUL�� oÕNWÕ� LoLQ� WDKP LQ� \ DSÕOP DVÕ� YH� WDKP LQOHULQ�

JHUoHNOHúHQ� YHULOHUOH� NDUúÕODúWÕUÕOP DVÕ�� GL÷HU� IDNW| UOHULQ� HWNLVLQL� | OoHQ�
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LVWDWLVWLNVHO� ELU� WDKP LQ� P RGHOL� NXOODQÕOP DVÕ�� NDWÕOÕP FÕ�� GHQHWoL�� X] P DQ� YH�

\ | QHWLFLOHULQ� \ • ] GH� RODUDN� WDKP LQOHULQH� \ HU� YHULOP HVL�� X] P DQ� oDOÕúP DODUÕQÕQ�

NXOODQÕOP DVÕ� JLEL� \ | QWHP OHUGHQ� X\ JXQ� RODQODUÕQ� VHoLP LQGH�� IL] LELOLWH�� NHVLQOLN��

J• YHQLOLUOLN��P DOL\ HW�YH�V• UH�JLEL�NULWHUOHU�J| ] �| Q• QGH�EXOXQGXUXOP DNWDGÕU���

9HULOHULQ� SDUDVDOODúWÕUÕOP DVÕQGD�� H÷LWLP � SURJUDP Õ� VRQUDVÕQGD� \ DSÕODQ�

GH÷HUOHQGLUP HGH� NDWÕOÕP FÕODUD�� SURJUDP ÕQ� \ DUDU� VD÷ODGÕ÷ÕQÕ� G• ú• QG• NOHUL�

NRQXODUÕ� EHOLUWP HOHUL� YH� EXQODUD� SDUDVDO� ELU� GH÷HU� YHUP HOHUL� LVWHQP HNWHGLU��

5 2 ,� 0 RGHOLQLQ� X\ JXODQP DVÕQGD� YHULP OLOLN� DUWÕúÕ�� NDSDVLWH� DUWÕúÕ�� P DOL\ HW�

WDVDUUXIX�� | ÷UHQLOHQ� \ HQL� ELOJLOHU�� ELOJL� SD\ ODúÕP Õ�� \ DUDUOÕOÕN�� | QHULOHQ� YH�

RQD\ ODQDQ� SODQODU�� VWUDWHMLN� Lú� ELUOL÷L�� HWNLOL� X\ JXODP D� JLEL� NRQXODUGD�

NDWÕOÕP FÕODUÕQ�YHUGL÷L�GH÷HUOHU�HVDV�DOÕQP DNWDGÕU��6WRHO��� � � � D���

( ÷LWLP GHQ� VD÷ODQDQ� JHQHO� | UJ• WVHO� JHWLULOHUGHQ� ED] ÕODUÕ�� P DOL\ HW�

WDVDUUXIX�� \ HWHUOL÷H�XODúP D��LúOHP OHULQ�\ • U• W• OHELOP HVL��LúLQ� \ HQLGHQ�\ DSÕOP DVÕ�

\ D�GD�KDWDODUÕQ�G• ] HOWLOP HVL�LoLQ�GDKD�D] � ] DP DQ�KDUFDQP DVÕ��GHQHWLP H�GDKD�

D] �LKWL\ Do� GX\ XOP DVÕ�� GDKD�L\ L� ELU� ] DP DQ� \ | QHWLP LQH�VDKLS� ROXQP DVÕ� �] DP DQ�

WDVDUUXIX��� GDKD� KÕ] OÕ� Lú� \ DSP D�� GDKD� oRN� • UHWLP � �YHULP OLOLN� DUWÕúÕ��� ID] OD�

P HVDLQLQ� D] DOP DVÕ�� GDKD� L\ L� • U• Q� YH� KL] P HW� VXQXOP DVÕ� �LúJ• F• � WDVDUUXIX���

KDWDOÕ� • U• Q� \ D� GD� LúOHP LQ� D] DOP DVÕ�� VDWÕúODUÕQ� DUWP DVÕ� �NDOLWH� DUWÕúÕ��� Lú�

ND] DODUÕQÕQ�� ND\ ÕS� ] DP DQÕQ�� \ DVDO� P DOL\ HWOHULQ� YH� VLJRUWD� P DOL\ HWOHULQLQ�

D] DOP DVÕ� �VD÷OÕN� YH� J• YHQOLN�� YH� GHYDP VÕ] OÕ÷ÕQ� D] DOP DVÕGÕU� �%DUNHU�� � � � � ��

V�� � � ��

9HULOHULQ� SDUDVDOODúWÕUÕOP DVÕ�� H÷LWLP GHQ� VD÷ODQDQ� ILQDQVDO� ID\ GDQÕQ�

EHOLUOHQP HVL� LoLQ� | QHP OL� ELU� DúDP DGÕU�� 0 DOL\ HWOHUOH� NDUúÕODúWÕUÕOP DN� • ] HUH��

| UJ• WVHO� HWNL� VD÷OD\ DQ� KHU� ELU� YHUL\ H� SDUDVDO� ELU� GH÷HU� YHULOHUHN� EXQXQ�

GD\ DQDNODUÕ�EHOLUWLOP HOLGLU���

( ÷LWLP LQ� ID\ GDVÕQD� LOLúNLQ� YHULOHU�� REMHNWLI�HOGH� HGLOP HVL� NROD\ �NHVLQ�

�SDUDVDOODúWÕUÕODELOHQ� ID\ GDODU�� YH� VXEMHNWLI�HOGH� HGLOP HVL� ] RU�NHVLQ� ROP D\ DQ�

�SDUDVDOODúWÕUÕOP DVÕ� ] RU� RODQ� ID\ GDODU�� RODUDN� LNL� E| O• P GH� HOH� DOÕQP DNWDGÕU��

=DP DQ��• UHWLP �P LNWDUÕ��P DOL\ HW�WDVDUUXIX��NDOLWH�JLEL�REMHNWLI�YHULOHU�JHOHQHNVHO�

| UJ• W�SHUIRUP DQV�| Oo• P OHULQGHQ�ROXS�SDUDVDO�GH÷HUOHUH�G| Q• úW• U• OP HVL�NROD\ �

YHULOHUGLU��d DOÕúP D�DOÕúNDQOÕ÷Õ�YH�LNOLP L��\ HQL�EHFHULOHU��JHOLúP H�YH�LOHUOHP H�JLEL�
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�
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VXEMHNWLI� ID\ GDODUÕQ�SDUDVDOODúWÕUÕOP DVÕ�LVH�GDKD�] RU�ROP DNWDGÕU��7DEOR� � �� �¶GH�

SDUDVDOODúWÕUP D�DúDP DVÕQGD�NXOODQÕODQ�oHúLWOL�| Oo• P OHUH�\ HU�YHULOP LúWLU���

7$%/ 2 �� �� ��9( 5 ø/ ( 5 ø1 �3$5 $6$/ �' ( ö ( 5 / ( 5 ( �' g 1 h ù7h 5 h / 0 ( 6ø1 ' ( �
. 8 / / $1 ,/ $1 �g / d h 0 / ( 5 �

3DUDVDOODúWÕUÕODELOHQ�9HULOHU� 3DUDVDOODúWÕUÕOP DVÕ�=RU�2 ODQ�9HULOHU�
g UJ• WVHO�

( WNL�
g Oo• P �LoLQ�2 ODVÕ�%LULP OHU� g UJ• WVHO�

( WNL�
g Oo• P �LoLQ�2 ODVÕ�%LULP OHU�

çèÄ�¿ ° ¼Ô± ° ± ° ©

Üretim s� resi
ëè¥‘²�º ± ¥ª§¾° È×³¨¥¨¦�º ³‘º

Þ ÈÑ¯ªº ßªº

ì

¿ Ä�¹ ° ¼�¯ªº ßªº

íîÆ�° ¹ ° ± ¼�Ä¾³�Ã‘¿ Ä‘³�°

Geribildirim s� resi
Üretim s� resinde tasarruf

ë�Ä�§‘° Õ�Ä�§�° È$¦�¥‘²‘¼¾¥

ï®¥�¹ ¥�À�¿ ¥�§‘º

ð
¥�± º È�¼¾¥

ñ×± º È�©�¥�§�± º Æ�º

Þ ÈòÇ�¥�È‘º §¨Õ‘¥óÇ‘Ý‘± Ý�§�¼¾¥ª¼¾¥òÌ�Ä�¦�¥ô©�¥�¦�º ²

ß¨¥ª¼¾¥�§

õ
Äª½¨° ©�¼�Ä

G� venlik ihlalleri
Þ ± ©!¦�¥ª¿ Õ�º ¼Í¼âÃ�Õª¥ª¯�¥ª± Ä�± Ä�¿ °

ñ!È�º ¿»º�¥�¿ ¥ÑÌ¨Ä�¿ ¼�Ä�± Ä�¿

ð
º ©&¹»º

ì

¿ Ä�¹ ° ¼Â³¨¥�¦�º ³‘º

ö
¥¨¹»º ± ¥ª§¾Ã�¿ Ã�§Ù³¨¥¨¦�º ³‘º

Uygulama s� reci
çèÄ�¿ ° ¼Ô± ° ± ° ©

õ
Äª½�° ©?¹ ° ¿ ° ± Ä�§¾° È�± Ä�¿

Ê7Ä�³�± ° ¼¾¥�¹

ë�Ä�§‘°�¥�Ò�º ± ¥ª§¾¯�Ä‘³�¥ª²Ù³¨¥�¦�º ³‘º

ð
¥�± º È�¼¾¥

åÙ¿ ¹ ¥‘¼âº ÷

° ©�¥�¦�Ä�¹‘³¨¥¨¦�º ³‘º

ð
¥�± º È�¥�§×È�° ©�¥¨¦�Ä�¹ ± Ä�¿ °

Þ È$¹ ¥¨¹ ¼Ô° §‘°

ð
¥�± º È�¥�§ªº §×¦�¥‘²¨¹»º Æîº¨° ÈÙ¼Ô° ©&¹ ¥ª¿»º

Dava a� ma

øÑ¥�± ° ¦�Ä�¹ ± Ä�¿ ù�Ã�¹ Ò�Ä�Õª¥�Æîº ± º ¼úº

ù�° ¿ ° ¼Í¼¾¥�± ° ¦�Ä�¹ ± Ä�¿

á

Ä‘Æ�° È¨©�Ä�§Ñ¼¾¥�± ° ¦�Ä�¹ ± Ä�¿

ö
¥‘Çª° ¹ª¼É¥ª± ° ¦�Ä�¹ ± Ä�¿

Y� netim giderleri
Þ È�± Ä�¹ ° ¼ÂÁ�° Õ‘Ä�¿ ± Ä�¿ °

øÑ¥�± ° ¦�Ä�¹�¹ ¥�³¨¥ª¿ ¿ Ý�Ö»Ý

¤7¥¨ß�¥¾¼É¥ª± ° ¦�Ä�¹ ± Ä�¿ °

í�§�Ì�¥�§�¹ Ä�¿�¼¾¥�± ° ¦�Ä�¹ ± Ä�¿ °

Elde edilen kazan� lar

õ
Ä�± ° È¨¼¾ÄÙû

Þ ± Ä�¿ ± Ä�¼�Ä

¬�¿ Àª¼¾À�³�¦�À�§×³¨¥¨¦�º ³‘º

ÏêÕ‘Äª¼�Ä‘Õ�ÄÉ¥ª¿ ¹»º È

ù7¥�È�©�¥ÑÁªÅª¿ Ä�Ì‘± Ä�¿ Ä�Á‘Ä‘Ò�° È$¹ ¥ª± Ä�Ç‘°&³¨¥¨¦�º ³‘º

íîÆ�° ¹ ° ¼Í²‘¿ À�Á�¿ ¥‘¼Ô± ¥�¿ º §�¥¾©�¥¨¹»º ± ¼¾¥�³�¥�¦�º ³‘º

¬îÄ�¿ Ö À�¿ ¼É¥ª§¨³$Õ‘Ä�Æ‘Ä�¿ ± Ä�§�Õ�° ¿ ¼�Ä¾Õ�Ä�¿ Äª½�Ä�³�°

Þ È×Ä�¹ ©¨° ± ° ± ° Æ�° §¨Õ‘Ä¾¥ª¿ ¹»º È

¬7¥¨ß�¥�¿ ± ¥ª¼¾¥

Ì¨Ä
ö

¥�¹ º È�± ¥ª¿

¬7¥¨ß�¥�¿ª²�¥�¦�º

ì

¿ Ã‘§×Á�Ä�± ° È�° ¼Ô°

øÑ¥�¿ ©�¥É° ¼¾¥&üýº&Ì�Ä�¦�¥Ù¹ ¥�§‘º ¹»º ¼âº

ïè° ß�¼�Ä�¹�¯¨¥�¹ ¥¾Àª¿ ¥ª§ªº

ö
¥¨¹»º È�± ¥ª¿»º §Ù¥�¿ ¹»º È‘º

ë�Ä�§‘°èÃ�¿ Ã�§ª´þ¼ÔÃ�È�¹ Ä�¿ °7Ì¨Äÿ¯‘° ß�¼�Ä�¹ ¹ Ä�§

³�¥�Æ�± ¥ª§�¥ª§�©�¥�ß�¥ª§�Ò$À�¿ ¥�§‘º

ñêÒ�º ± ¥�§$¦�Ä�§�°�¯¨Ä�³¨¥‘²ª± ¥ª¿

ø¾Ã¨È�¹ Ä�¿ °�¼�Ä�¼Ô§‘Ý�§‘° ¦�Ä�¹ °

åÙ± ¥�§¨¥ª©¨± ¥ª¿ ë�Ä�§‘°ØÖ»° ©¨° ¿ ± Ä�¿ ° §¾Ý�¦�Á�Ý�± ¥�§�¼É¥�³‘º

Ê ¥‘¼É¥‘¼Ô± ¥�§¨¥�§Ñ²ª¿ À&ü Ä�³¨¥�¦�º ³‘º

Uygulanan � nerilerin 
³¨¥¨¦�º ³‘º

ï�Ä‘Õ�Ä�Ö‘³¨¥�¦�º ³�º

Y� netim
ð

¥�± º È¨¥ª§�¼�Äª¼Ô§‘Ý‘§�° ¦�Ä�¹ °

Û
¦�Á�Ý�± ¥�§�¥ª§×Á‘Ä�± ° È�¼�ÄÔ²‘± ¥�§�± ¥�¿ º

¤7¥ª¿ È‘º ± ¥�§�¥ª§ Ç�Å�± Ã�¼Ð²�Ä�¿ Ö Àª¿ ¼¾¥�§�³

¯�Ä‘Õ�Ä�Ö»± Ä�¿ °

¤7¥ª¿ È‘º ± ¥�§�¥ª§ÑÇªÃ�¹ Ò�ÄÔ¯¨Ä�Õ‘Ä�Ö ± Ä�¿ °

G� venlik
¤�° È�°�Ç�¥�È‘º §�¥ÑÄ�Æ�° ¹ ° ¼Í¼¾¥ª± ° ¦�Ä�¹ °

õ
Ä�¿ ° Çª° ± Õ�° ¿ ° ¼ Àª¿ ¥�§‘º

ë�Ä�§‘°

ùîÄ‘½�Ä�¿ ° ± Ä�¿

Ç� z� len problemler
ð

Å�ß‘Ã�± Ä�§Ñ©�¥ª¿»º È‘º ©¨± º ©¨± ¥ª¿

çèÄ�¿ ° ± Ä�§Ñ©�¥�¿ ¥�¿ ± ¥�¿

ë�Ä�§‘°�Ç�Ä‘½�Ä�¿ ° ± Ä�¿ ° §�©¨Ý�± ± ¥�§‘º ¼Â³‘º ©�± º Æîº

ëèÅª§¨Ä�¹ ° ± Ä�§×¹ À‘²ª± ¥ª§�¹»º ± ¥�¿

ÏÙ§¨Ä�¿ ° ± Ä�§�Ç�¥�È�¥�¿»º

¤7¥ª± ° ¹ Ä ï®¥�¹ ¥ª± º¨Ã‘¿ Ã‘§�± Ä�¿

Þ ¥�Õ‘Ä�± Ä�¿

ï®¥�¹ ¥�À�¿ ¥�§‘º

ë�Ä�§‘° Õ�Ä�§�° È$¦�¥‘²‘¼¾¥

í ©&³�° ©¨± ° ©¨± Ä�¿

ö
¹ ¥ª§¨Õ‘¥�¿ ¹‘³¨¥‘²‘¼¾¥ª± ¥�¿

ù7¥�È¨¥�¿ º ³‘º ß�Ã‘¿ Ä�¹ ° ¼

í�§�Ì�¥�§�¹ Ä�¿�Ý�¦�Ý�¼ÔÝ

Þ È�± Ä�¼Ô± Ä�¿ ° §$¹ ¥ª¼¾¥ª¼Ô± ¥ª§�¼¾¥Ù¦�Ã�ß¨Õ�Ä‘³�°

¤7¥¨ß�¥�À�¿ ¥�§ªº

ø¾Ã�È�¹ Ä�¿ °

ïè° ß�¼�Ä�¹ ± Ä�¿ °

øÙÄª¼â§�Ý‘§ÙÀ�± ¥ª§Ñ¼âÃ�È�¹ Ä�¿ °&³�¥�¦�º ³‘º

ø¾Ã�È�¹ Ä�¿ °�¼�Ä�¼Ô§�Ý‘§�° ¦�Ä�¹�Ä�§¨Õ�Ä�©&³�°

ø¾Ã�È�¹ Ä�¿ °�Ç�¥�Æ�± º ± º Æîº

ø¾Ã�È�¹ Ä�¿ °&È�° ©�¥�¦�Ä�¹ ± Ä�¿ °
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3DUDVDOODúWÕUÕODELOHQ�9HULOHU� 3DUDVDOODúWÕUÕOP DVÕ�=RU�2 ODQ�9HULOHU�
g UJ• WVHO�

( WNL�
g Oo• P �LoLQ�2 ODVÕ�%LULP OHU� g UJ• WVHO�

( WNL�
g Oo• P �LoLQ�2 ODVÕ�%LULP OHU�

� ¥ª¼¾¥�§ �ª¥¨ß‘± ¥É¼�Ä�³¨¥�°

� ¥‘¼É¥ª§ªº §�Õª¥Ù¹ Ä�³�± ° ¼

Proje tamamlama s� resi
Þ È�± Ä�¼Â³�Ã�¿ Ä�³�°

õ
Ä�¿ °&ÕªÅª§‘Ã�È$ß�¥‘¼¾¥�§ªº

Ê À‘²ª± ¥�§�¹»º&¹ ¥ª©&Ì�° ¼â°

í�¹ ©�° §‘± ° ©

Þ È�°&Õ�Ý�¿ Õ�Ý‘¿ ¼É¥

ö
° ²�¥�¿ ° È$¹ ¥‘¼¾¥ª¼Ô± ¥ª¼¾¥Ñ³�Ã‘¿ Ä‘³�°

Ge�  raporlama
¤7¥¨¦�º ²ÙÁ�Ã�§Ù³¨¥¨¦�º ³‘º

Þ È�± Äª¼Ô± Ä�¿ ï®¥�¹ ¥ª± º¨° È�± Ä�¿

ù�° ¿ ° ¼Í¼¾¥�± ° ¦�Ä�¹ ± Ä�¿

í ©&³�° ©¨± ° ©¨± Ä�¿

Kalite g� sterge
± Ä�¿ °

ì

¿ Ã‘§�Ý�± ¥�È�¼¾¥¾Ç�¥�È¨¥�¿ º ³‘º

¤7¥¨¦�§�¥‘©×Ç‘Ý‘± ¼¾¥ÙÌ¨Ä¾Õ‘¥�Æ�º ¹»º ¼

ï®¥�¹ ¥�³‘º ß¾Ã�¿ Ã�§‘± Ä�¿

S� re�  tamamlama d� ng� s�
á

¥�Æîº ¹»º ¼Â³�Ã�¿ Ä‘³�°

¤7¥¨¦�§�¥‘©�«�ù�Ý�¿ ©�Ä�¹ ¹»´�µª¶�¶
Ú

Ç���ï®À�Õ�Á‘Ä‘³�´�µ‘¶‘¶
Ú

����­�¬�¯‘° ± ± ° ²¨³‘´�µª¶‘¶�Î�´�³‘­ ¸
Ú��	�

¸
Ú�


%DUNHU� �� � � � � � EX� | Oo• P OHU� GÕúÕQGD�� SURMHOHULQ� EDúDUÕ\ OD�

WDP DP ODQP DVÕ�� KHGHI� EHOLUOHP H� VÕNOÕ÷Õ�� GHQHWLP LQ� D] DOP DVÕ�� GL÷HU�

oDOÕúDQODUGDQ� GDKD� D] � \ DUGÕP � LVWHQP HVL�� LúOHP OHULQ� GDKD� NÕVD� V• UHGH�

y� r� t� lmesi � l� � mlerini � nermektedir. �

9HULOHULQ� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OP HVLQGH� VWDQGDUW� ELU� GH÷HU�

NXOODQÕODP Õ\ RUVD� EDúND� \ | QWHP OHUH� EDúYXUXOP DOÕ� YH� EX� \ | QWHP OHULQ� J• YHQLOLU�

ROXS� ROP DGÕ÷ÕQD� LOúNLQ� \ | QHWLFL� J| U• ú• � DOÕQP DOÕGÕU�� ( ÷HU� EX� \ | QWHP OHUOH� GH�

SDUDVDO� GH÷HUOHUH� XODúÕODP D] VD� ³SDUDVDOODúWÕUÕODP D\ DQ� ID\ GDODÚ� EDúOÕ÷Õ�

DOWÕQGD� EHOLUWLOP HOLGLU� �5 2 ,� ,QVWLWXWH� ,QF��� � � � � � �� 3DUDVDOODúWÕUP D� DúDP DVÕQGD�

JHQHO� RODUDN� DúD÷ÕGDNL� WHP HO� VWUDWHMLOHU� NXOODQÕODELOP HNWHGLU� �%XUNHWW�� � � � � D������������

- ��3KLOOLSV��� � � � F��� � � � ��3 ��3KLOOLSV��� � � � � ��

� � d ÕNWÕ� YHULOHUL�� NDUD� \ DSÕODQ� NDWNÕ\ D� \ D� GD� P DOL\ HW� WDVDUUXIXQD�

G| Q• úW• U• OHELOLU��

� Kalite maliyetini etkileyen � l� � mleU�� VWDQGDUW� ELU� GH÷HU� RODUDN�

KHVDSODQDELOLU�YH�UDSRUODQDELOLU��

��d DOÕúDQ�] DP DQÕ��• FUHWH�YH�HOGH�HGLOHQ�ID\ GDODUD�G| Q• úW• U• OHELOLU��

�� 0 DOL\ HW� WDVDUUXIODUÕQGD� | QFHNL� G| QHP OHUGH� JHUoHNOHúHQ� P DOL\ HWOHU�

NXOODQÕODELOLU��
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� � ' ÕúVDO� YHUL� WDEDQODUÕ�� RUWDODP D� ELU� GH÷HU� YH\ D� ELU� YHUL� NDOHP LQLQ�

maliyetini i� erebilir.�

� � 0 DOL\ HWOHULQ� NROD\ FD� EHOLUOHQGL÷L� GL÷HU� | Oo• P OHUOH� ED÷ODQWÕ� NXUXODELOLU�

�oDOÕúDQ�P HP QXQL\ HWLQLQ�\ DSÕODQ�Lú�P LNWDUÕ�LOH�ED÷ODQWÕOÕ�ROP DVÕ�JLEL��

�� . DWÕOÕP FÕODUÕQ�� \ | QHWLFLOHULQ�� NRQX� X] P DQODUÕQÕQ� YH� H÷LWLP �

SHUVRQHOLQLQ� YHUL� NDOHP OHUL� LoLQ� P DOL\ HW� YH\ D� GH÷HU� WDKP LQOHULQH� \ HU�

YHULOHELOLU��

%• W• Q� YHULOHU� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OHP HVH� GH�� GR÷UX� ELU� 5 2 ,�

DQDOL] L�EX�JLULúLP L�JHUHNWLUP HNWHGLU��3DUDVDOODúWÕUP D�HYUHVLQGH�ED] Õ�IDNW| UOHULQ�

J| ] � | Q• QGH� EXOXQGXUXOP DVÕ� JHUHNP HNWHGLU�� 9HULOHULQ� HOGH� HGLOHELOLUOL÷L��

X\ JXQOX÷X� YH� J• YHQLOLUOL÷L� DUDúWÕUÕOP DOÕ�� HQ� X\ JXQ� \ | QWHP GHQ� HQ� D] � X\ JXQ�

\ | QWHP H� GR÷UX� KDUHNHW� HGLOP HOL�� JLUGL� ROP D] VD� LOHUOHP H� ROP D\ DFD÷Õ�

YDUVD\ ÕOP DOÕ��DúÕUÕ�GH÷HUOHU�J| ] �DUGÕ�HGLOP HOL��LON�\ ÕOÕQ�JHWLULOHUL�NXOODQÕOP DOÕGÕU��

' R÷UX� ELU� 5 2 ,� V• UHFL� LoLQ� NDOLWHOL� | Oo• P � DUDoODUÕ� \ DQÕQGD�� JHoHUOL� YH�

J• YHQLOLU� YHULOHU� VD÷ODQP DOÕ�� SURJUDP ODU� NDUúÕODúWÕUÕOP DOÕ�� HWNLOLOLN� L] OHQP HOL��

\ DWÕUÕP ÕQ� JHUL� G| Q• ú• QH� NDQÕW� VD÷ODQP DOÕ� YH� HQ� L\ L� X\ JXODP D� \ DNDODQP DOÕGÕU�

�%HUN�� � � � � � �� ( ÷LWLP � VRQXoODUÕQÕQ� | Oo• OHELOLUOL÷LQL� NROD\ ODúWÕUP DN� LoLQ��

GH÷HUOHQGLUP H� IRUP ODUÕQGD� VRUXODUGDQ� | QFH� X\ DUODQDELOLU�� NXOODQÕODELOLU� YH�

HVQHN� | Oo• P � DUDoODUÕQÕQ� SODQODQP DVÕ�� NDUúÕODúWÕUP D\ D� X\ JXQ� YH� VHNW| U• Q�

NDEXO� HWWL÷L� | Oo• P � \ DNODúÕP ODUÕQÕQ� NXOODQÕOP DVÕ�� NDWÕOÕP FÕODUÕQ� GH÷HU�

EHOLUOHP HVL�� | Oo• P OHULQ� WHP VLO� HWWL÷L� GH÷LúLP OHULQ� \ | QHWLOP HVL�� | Oo• P OHULQ� L\ L�

GHQJHOHQP Lú� ROP DVÕQD� | ] HQ� J| VWHULOP HOLGLU�� %X� oHUoHYHGH� H÷LWLP LQ� \ D� GD�

| ÷UHQP HQLQ� | Oo• P • QGH� X\ JXQ� DUDoODU� NXOODQÕOP DOÕGÕU�� <| QOHQGLULFL� DUDoODU��

y� netim detaylarÕ� YH� J• QFHO� LúOHP OHUGH� \ HU� DODQ� J| ] GHQ� JHoLUP H� VRUXODUÕ��

GH÷HUOHQGLUP HOHU� YH� \ RUXP ODUGÕU�� %• W• QVHO� DUDoODU�� • VW� \ | QHWLP � LoLQ�

\ | QOHQGLULFL� YHULOHULQ� KD] ÕUODQP DVÕ\ OD� ROXúDQ� NDUúÕODúWÕUP DOÕ� SHUIRUP DQV� YH�

NÕ\ DVODP D� DQDOL] LGLU�� <| QHWLP � DUDoODUÕ�� | ] HWOHQP Lú� YH� SHUIRUP DQV�

G• ú• NO• ÷• QGH� X\ DUÕ� YHUHQ� UDSRUODUGÕU�� g UJ• WVHO� HWNL\ L� DQDOL] � HGHQ�� | UJ• WVHO�

VRQXoODUOD� LOLúNL� NXUDQ� 5 2 ,� DUDoODUÕ� LVH�� | UJ• WVHO� HWNL� ] DP DQÕ�� P DOL\ HW� \ DUDU�

RUDQÕ�YH�X\ JXODQDQ�H÷LWLP �\ • ] GHVLGLU��. QRZOHGJH�$GYLVRU��� � � � � ��

�
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� �� �� ��0 DOL\ HWOHULQ�+ HVDSODQP DVÕ�

5 2 ,¶QLQ�KHVDSODQP DVÕ� LoLQ�P DOL\ HWOHULQ�DoÕN�ELU�úHNLOGH�WDQÕP ODQP DVÕ�

JHUHNP HNWHGLU�� 6HoLOHQ� VÕQÕIODQGÕUP D� \ | QWHP LQH� J| UH� KHVDSODQDQ� GHWD\ OÕ�

maliyet bilgileri b� t� n maliyet kalemlerini i� erecek ve toplDP � P DOL\ HWL� LIDGH�

HGHFHN� úHNLOGH� ELU� DUD\ D� JHWLULOP HOL� YH� SDUDVDOODúWÕUÕODQ� ID\ GDODUOD�

NDUúÕODúWÕUP D\ D� HOYHULúOL� ELU� oHUoHYH\ H� RWXUWXOP DOÕGÕU�� 5 2 ,� LOH� \ DSÕODQ�

oDOÕúP DODUÕQ� E• \ • N� ELU� oR÷XQOX÷XQGD� P DOL\ HWOHU�� LNLQFL� E| O• P GH� HOH� DOÕQDQ�

GR÷UXGDQ� YH� GROD\ OÕ� P DOL\ HWOHU� D\ UÕP ÕQD� X\ JXQ� YH� E• W• QVHO� RODUDN� HOGH�

HGLOP HNWHGLU��

� �� �� ��5 2 ,¶QLQ�+ HVDSODQP DVÕ�

( ÷LWLP GHQ� VD÷ODQDQ� ND] DQoODUÕQ� \ DSÕODQ� \ DWÕUÕP ODUOD� LOLúNLVLQGHQ� HOGH�

HGLOHQ� 5 2 ,�� H÷LWLP LQ� ILQDQV� YH� P XKDVHEH� LOH� | UW• úW• ÷• � \ HUGH�� \ DWÕUÕP ODUÕQ�

GL÷HU� \ DWÕUÕP ODUOD� NDUúÕODúWÕUÕOP DVÕQD� RODQDN� YHUP HNWHGLU�� 5 2 ,�� SURJUDP ÕQ�

ID\ GDVÕQÕQ� SURJUDP � P DOL\ HWLQH� E| O• QP HVLQGHQ� HOGH� HGLOHQ� P DOL\ HW�\ DUDU�

RUDQÕQÕQ� �0 <2 �� | WHVLQGH�� SURJUDP ÕQ� ³QHẂ� ID\ GDVÕ� YH� P DOL\ HWL� DUDVÕQGDNL�

LOLúNL\ L� \ • ] GH� RODUDN� J| VWHUP HNWHGLU� �%DUNHU�� � � � � �� %UDXFKOH� YH� 6FKP LGW��

� � � � ��&DP SEHOO��� � � � ���- ��3KLOOLSV��� � � � ��� � � � ��0 H\ HU�YH�6WRHO��� � � � ��0 R\ �YH�

0 F' RQDOG��� � � � ��3 ��3KLOOLSV��� � � � ��6WRQH��� � � � � ���

0 <2 � �3URJUDP ÕQ�ID\ GDVÕ���3URJUDP �P DOL\ HWL� �� �� � �

5 2 ,��� �� � ��3URJUDP ÕQ�QHW�ID\ GDVÕ���3URJUDP �P DOL\ HWL��[ �� � � ��� � � �� � �

%LU� | UQHN�YHUP HN�JHUHNLUVH�� \ ÕOOÕN�SURJUDP �P DOL\ HWLQLQ� � � � �<7/ �� \ ÕOOÕN�

SURJUDP �\ DUDUÕQÕQ�� � � �<7/ �ROGX÷X�YDUVD\ ÕOGÕ÷ÕQGD��

0 <2 � �� � � ���� � � � �� �� � �

5 2 ,�  � >�� � � � –� � � � � � �� � � � @� [ � � � � �  � � �� � � [ � � � � �  � � � � � � � RODFDNWÕU��

( ÷LWLP H� \ DWÕUÕODFDN�KHU� � �<7/ ��P DOL\ HWOHU�G• úW• NWHQ�VRQUD�QHW�RODUDN�\ DNODúÕN�

� �� � �<7/ ¶OLN�SDUDVDO�ID\ GD�VD÷ODP DNWDGÕU��

&DP SEHOO� �� � � � �¶LQ� NXOODQGÕ÷Õ� 5 2 ,� WDQÕP ÕQGD� LVH�� SURJUDP ÕQ�

ID\ GDVÕQD�DOWHUQDWLI�P DOL\ HWOHU�\ D�GD�P DOL\ HW�WDVDUUXIX�RODUDN�\ DNODúÕOP DNWDGÕU��
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%XQD�J| UH�SURJUDP ÕQ�ID\ GDVÕ��LúOHP VHO�WDVDUUXIODU��P DOL\ HWOHUGHNL�D] DOP D��YH�

JHWLULGH� VD÷ODQDQ� DUWÕúODUGDQ� ROXúP DNWDGÕU�� + DVVHWW� �� � � � �¶H� J| UH� ED] Õ�

X\ JXODP DODUGD�� H÷LWLP � P DOL\ HWLQLQ� H÷LWLOP HP H� P DOL\ HWLQGHQ� oÕNDUÕOP DVÕ\ OD�

HOGH�HGLOHQ�WDVDUUXIWDQ�\ ROD�oÕNÕODUDN�GD�QHW�WDVDUUXI�KHVDSODQP ÕúWÕU��

� �� �� ��3DUDVDOODúWÕUÕODP D\ DQ�) D\ GDODU�

3DUDVDOODúWÕUÕOP DVÕ� ] RU� RODQ� ID\ GDODU�� H÷HU� V• UHo� VXEMHNWLI� YH� EHOLUVL] �

RODFDNVD�YH�EX�VRQXoODUÕQ�GH÷HU�DOP DVÕ�V• UHFLQ�J• YHQLOLUOL÷LQL�HWNLOH\ HFHNVH��

X\ JXQ� ELU� DoÕNODP D\ OD� ³SDUDVDOODúWÕUÕODP D\ DQ� ID\ GDODÚ� RODUDN�

VÕQÕIODQGÕUÕOP DOÕGÕU�� d DOÕúDQODU� YH� | UJ• W� DoÕVÕQGDQ� SDUDVDO� GH÷HUOHUH�

oHYULOP HVL� \ D� GD� | Oo• OP HVL� ] RU� RODQ� JHWLULOHU�� | UJ• W• Q� NDP XGDNL� LP DMÕ�� Lú�

WDWP LQL�� | UJ• WVHO� LOHWLúLP �� WHNQRORML� | QGHUOL÷L�� WDNÕP � oDOÕúP DVÕ�� P • úWHUL�

KL] P HWOHUL�� D\ QÕ� KHGHIH� RGDNODQP D�� GDKD� D] � VWUHV�� LúJ• c� n� n morali, 

oDOÕúDQODU� DUDVÕQGD� Lú� SD\ ODúÕP ÕQÕQ� DUWP DVÕ�� GDKD� L\ L� \ | QHWLP �oDOÕúDQ� LOLúNLVL��

oDOÕúDQODU� WDUDIÕQGDQ� | UJ• W• Q� GDKD� L\ L� DQODúÕOP DVÕ�� oDOÕúDQODUÕQ� GDKD� HVQHN�

ROP DVÕ�� | UJ• WH� ED÷OÕOÕ÷ÕQ� DUWP DVÕ�� Lú� HWL÷LQLQ� J• oOHQGLULOP HVL�� oDOÕúDQ�

P RWLYDV\ RQXQXQ� YH� NHQGLQH� J• YHQLQLQ� DUWP DVÕ�� oDOÕúDQÕQ� NDYUDP D� J• F• Q• Q�

YH� Lú� VRUXP OXOX÷XQXQ� DUWP DVÕ�� NDUDU� YHUP HQLQ� NROD\ ODúP DVÕ�� SUREOHP OHULQ�

o| ] • OP HVL� YH� NDUP DúÕNOÕ÷ÕQ� | QOHQP HVLGLU� �%DUNHU�� � � � � �� %XUNHWW�� � � � � D��������

3 �� 3KLOOLSV�� � � � � � �� 3DUDVDOODúWÕUÕODP D\ DQ� ID\ GDODUÕQ�ED] ÕODUÕ�GDKD� | QFH�7DEOR�

� �� ¶WH�HOH�DOÕQP ÕúWÕU��

� �� �� ��6RQXoODUÕQ�$oÕNODQP DVÕ�

5 2 ,� UDSRUXQXQ� VXQXOP DVÕ� DúDP DVÕQGD�� | QFHOLNOH� KDQJL� ELOJLOHULQ�

UDSRUODQDFD÷ÕQD� YH� VRQXoODUÕQ� QDVÕO� DoÕNODQDFD÷ÕQD� NDUDU� YHULOP HNWHGLU��

g Oo• P � YH� GH÷HUOHQGLUP H� V• UHFLQGH� HOGH� HGLOHQ� ELOJLOHU�� X\ JXQ� ELU� NLWOH\ H��

X\ JXQ� ELU� ] DP DQGD� YH� HWNLOL� ELU� \ ROOD� VXQXOGX÷XQGD� VRQXoODU��

JHUoHNOHúWLULOHFHN� H\ OHP OHU� YH� JHOHFHNWH� SURJUDP ODUÕQ� QDVÕO� JHOLúWLULOHFH÷L�

KDNNÕQGD� ELOJL� VD÷OD\ DFDNWÕU�� 6RQXoODUÕQ� IDUNOÕ� EHNOHQWLOHUL� RODQ� KHGHI� NLWOH\ H�

g� re DoÕNODQP DVÕ�SURJUDP ÕQ�J• YHQLOLUOL÷L�YH� | UJ• WH�\ DSWÕ÷Õ�NDWNÕQÕQ�J| U• OP HVL�

DoÕVÕQGDQ�GD�| QHP OLGLU��5 DSRUODP D��ED] ÕODUÕ�LoLQ�L\ L�ED] ÕODUÕ�LoLQ�N| W• �VRQXoODUÕ�

LIDGH� HWVH� GH�� | UJ• WVHO� SROLWLNDODUOD� \ DNÕQGDQ� LOJLOL� RODQ� VRQXoODUGD�

SUREOHP OHULQ�J• Q�ÕúÕ÷ÕQD�oÕNP DVÕQÕ�VD÷ODP DNWDGÕU���



�

�

�

� � �

6RQXoODUÕQ�DoÕNODQP DVÕ�DúDP DVÕQGD�HWNLOL�ELU�UDSRU�KD] ÕUODQP DVÕ�LoLQ�

JHUHNOL�RODQ�XQVXUODU�ùHNLO�� �� ¶WH�J| VWHULOP LúWLU��

�

�

�

�

ùHNLO�� �� � �6RQXoODUÕQ�$oÕNODQP DVÕ�6• UHFL�
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Sonu� larÕQ� DoÕNODQP DVÕQGD� LON� DúDP D� RODQ� LKWL\ Do� DQDOL] L�� SURJUDP �

GHVWH÷L�� J• YHQLOLUOL÷L� VD÷ODP D�� NDWÕOÕP FÕODUÕQ� VRUXP OXOX÷X�� VRQXoODUÕQ� | QHP L��

V• UHFLQ� J• oOHQGLULOP HVL� DoÕVÕQGDQ� | QHP OLGLU�� 5 DSRUXQ� SODQODQP DVÕ�� NLúLOHULQ�

SURJUDP D�LOJLOHUL��DOP DN�LVWHGL÷L�ELOJLOHU��VXQXP XQ� ] DP DQODP DVÕ�YH�SURJUDP D�

\ DNÕQOÕNODUÕ\ OD� LOJLOL� RODUDN� VXQXP XQ� NDSVDP ÕQÕ� J| VWHUP HNWHGLU��

' H÷HUOHQGLUP H� VRQXoODUÕ�� SURJUDP ÕQ� KHGHIL�� \ | QWHP L� YH� VRQXoODUÕ��

EHOLUOHQHFHN�KHGHI�NLWOH\ H�J| UH��GHWD\ OÕ�\ D�GD�JHQHO�UDSRUODUOD�VXQXOP DNWDGÕU��

( ÷LWLP � SHUVRQHOL� oRN� GHWD\ OÕ�� • VW� \ | QHWLP � | ] HW�� NDWÕOÕP FÕODU� JHQHO� YH� | ] HW�

ELOJLOHU� HGLQP HN� LVWHUNHQ� | UJ• W• Q� GL÷HU� oDOÕúDQODUÕ� oRN� NÕVD� YH� JHQHO� ELU�

VRQXoOD�\ HWLQHELOLU��5 DSRUXQ�JHOLúWLULOP HVL��GH÷HUOHQGLUP H�V• UHFL��YHUL�WRSODP D�

VWUDWHMLOHUL�� YHUL� WRSODP D� DUDoODUÕ�� ] DP DQODP DVÕ� YH� ND\ QDNODUÕ� NRQXVXQGD�

SUREOHP OHUL�YH�JHOLúWLULOHFHN�| QHULOHUL�GH�VD÷ODP DNWDGÕU��6RQXoODU��WRSODQWÕ��LOHWL�

DUDoODUÕ�� | UJ• WVHO� \ D\ ÕQODU�� | UQHN� ROD\ � oDOÕúP DODUÕ� JLEL� X\ JXQ� ELU� DUDoOD�

NDWÕOÕP FÕODUD��\ | QHWLFLOHUH�YH�| UJ• W• Q�GL÷HU�oDOÕúDQODUÕQD�GX\ XUXOP DNWDGÕU���

6RQXoODUÕQ� DoÕNODQP DVÕ�� LOHULGH� \ DSÕODFDN� SURJUDP ODUÕQ� JHOLúLP L� YH\ D�

GH÷LúLP L� LoLQ� JHULELOGLULP � VD÷ODP D�� \ RO� J| VWHUP H� YH� • VW� \ | QHWLP H�

GH÷HUOHQGLUP H� V• UHFLQLQ� J• YHQLOLUOL÷L� YH� ELU� V• UHo� JHOLúLP � DUDFÕ� RODQ� 5 2 ,�

KDNNÕQGD�ELOJL�VXQP D�DoÕVÕQGDQ�| QHP OLGLU��$OÕQDQ�WHSNLOHUOH�GH÷HUOHQGLUP HQLQ�

NRQWURO• �� JHOLúWLULOP HVL�� X\ JXQ� DUDoODUÕQ� VHoLOP HVL� YH� ELOJLOHULQ� JHQLúOHWLOP HVL�

VD÷ODQDFDNWÕU��
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� �� ��( WNLOL�%LU�5 2 ,�0 RGHOLQLQ�. ULWHUOHUL�

- DFN�3KLOOLSV¶H�J| UH�5 2 ,�0 RGHOLQLQ�VDKLS�RODFD÷Õ�HQ�| QHP OL�| ] HOOLNOHU��

YHULOHULQ� J• YHQLOLUOL÷L�� V• UHFLQ� HWNLOL� RODELOP HVL� LoLQ� NDWÕOÕP FÕODUÕQ� LVWHN�� GHVWHN�

YH� LúELUOL÷L�� EDúDUÕ� LoLQ� VLVWHP DWLN� V• UHFLQ� L] OHQP HVL�� | UJ• W� LKWL\ DoODUÕ� LOH� LOJL�

NXUXOP DVÕQÕ� VD÷ODP DN� LoLQ� | UJ• WVHO� HWNLQLQ� J| VWHULOP HVL� YH� EHOOL� SURJUDP ODUÕQ�

se� ilmesine g� sterilen � zendir (ASTD, 2004).�

g UJ• W� LoLQ� GHWD\ OÕ� ELU� GH÷HUOHQGLUP H� YH� | Oo• P � V• UHFL� JHOLúWLUHFHN�

H÷LWLP � \ | QHWLFLOHUL� YH� X] P DQODUÕ\ OD� \ DSÕODFDN� oDOÕúP DODU� VRQXFXQGD� RUWD\ D�

oÕNDFDN� 5 2 ,� 0 RGHOLQLQ� NULWHUOHUL� DúD÷ÕGD� \ HU� DOP DNWDGÕU�� %X� NULWHUOHULQ� KHSVL�

ELU� DUDGD� EXOXQP DVD� GD�� HQ� D] ÕQGDQ� E• \ • N�ELU�oR÷XQOX÷X� P RGHO� LoLQ� JHUHNOL�

ROP DNWDGÕU��%DUNHU��� � � � ��- ��3KLOOLSV��� � � � ��3 ��3KLOOLSV��� � � � � ��

� � %DVLWOLN�� 5 2 ,� 0 RGHOL�� NDUÕúÕN� IRUP • OOHU�� X] XQ� HúLWOLNOHU� YH� NDUP DúÕN�

y� ntemlerden uzak, basit, uygulanabilir ve � rg� t� n fayda sD÷OD\ DFD÷Õ�úHNLOGH�

ROP DOÕGÕU��

��( NRQRP LNOLN��5 2 ,�0 RGHOL��HNRQRP LN�YH�NROD\ �X\ JXODQDELOLU�ROP DOÕGÕU��

0 RGHO� ELU� NH] � | UJ• WH� X\ DUODQÕS� H÷LWLP � V• UHFLQLQ� ELU� SDUoDVÕ� KDOLQH� JHOGLNWHQ�

sonra g� � lendirilmesi i� in daha az kaynak gerektirecektir.�

� G� venilirlik: ROI 0 RGHOLQLQ� YDUVD\ ÕP ODUÕ�� \ | QWHP L� YH� VRQXoODUÕ�� • VW�

\ | QHWLP ��X\ JXOD\ ÕFÕODU�YH�DUDúWÕUP DFÕODU�DoÕVÕQGDQ�J• YHQLOLU�ROP DOÕGÕU��

��7HRULN�7HP HOH�' D\ DQP D��$UDúWÕUP D�SHUVSHNWLILQGHQ��5 2 ,�0 RGHOLQLQ�

WHRULN� YH� JHQHO� NDEXO� J| UP • ú� ELU� WHP HOH� GD\ DQP DVÕ� JHUHNP HNWHGLU�� %X�

JHUHNOLOLN�\ R÷XQ�YH�NDUP DúÕN�ELU�V• UHFH�\ RO�DoVD�GD��SUDWLN�\ DNODúÕP �LOH�WHRULN�

WHP HO�DUDVÕQGD�ELU�GHQJH�VD÷ODQP DOÕGÕU���

� � ' L÷HU� ) DNW| UOHUL� +HVDED� $OP D�� 3URJUDP GDQ� KHGHIOHQHQ� GL÷HU�

oÕNWÕODUÕQ� | Oo• P OHULQL� GH� J| ] � | Q• QGH� EXOXQGXUP DOÕGÕU�� d • QN• � 5 2 ,� 0 RGHOL��

GL÷HU�HWNLOHUL�YDUVD\ DUDN�SURJUDP ÕQ�NDWNÕODUÕQÕ�J| VWHUP HNWHGLU��

�� d HúLWOL� 3URJUDP ODUD� 8 \ JXODQDELOP H�� 5 2 ,� 0 RGHOL�� oHúLWOL� H÷LWLP � YH�

SHUIRUP DQV� JHOLúWLUP H� SURJUDP ODUÕQD� X\ JXODQDELOLU� ROP DOÕGÕU�� * HOLúWLULOHQ�

P RGHO�� YHULP OLOLN� DUWÕúÕQÕ� KHGHI� DODQ� SURJUDP ODUÕQ� \ DQÕ� VÕUD�� NDUL\ HU� JHOLúLP L��
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| UJ• WVHO� JHOLúLP � YH� WHP HO� GH÷LúLP � | QFHOLNOHUL� SURJUDP ODUÕQD� GD� UDKDWOÕNOD�

X\ JXODQDELOP HOLGLU���

� � ( VQHNOLN�� 0 RGHO�� SURJUDP � | QFHVL� YH� SURJUDP � VRQUDVÕ�

GH÷HUOHQGLUP HOHU� LoLQ� NXOODQÕODELOLU� YH� EHOOL� ELU� V• UHGH� X\ DUODQDFDN� HVQHNOL÷H�

VDKLS�ROP DOÕGÕU�

�� 7• P � 9HUL� 7• UOHULQH� 8 \ JXODQDELOP H�� 5 2 ,� 0 RGHOL�� KHP � oÕNWÕ�� NDOLWH��

P DOL\ HW�� V• UH� JLEL� REMHNWLI� YHULOHUH� KHP � GH� Lú� WDWP LQL�� P • úWHUL� P HP QXQL\ HWL��

GHYDP VÕ] OÕN��úLND\ HW�JLEL�VXEMHNWLI�YHULOHUH�X\ JXODQDELOP HOLGLU��

� T� m Maliyetleri Kapsama: ROI ModHOL�� DQDOL] �� WDVDUÕP �� JHOLúWLUP H��

X\ JXODP D�YH�GH÷HUOHQGLUP H�V• UHVLQFH�ROXúDQ�W• P �P DOL\ HWOHUL�LoHUP HOLGLU��+ HU�

QH� NDGDU� 5 2 ,�� H÷LWLP LQ� NHVLQ� ROP D\ DQ� ID\ GDODUÕ� LoLQ� NXOODQÕOVD� GD�� SDUDVDO�

RODUDN� P DOL\ HWOHULQ� GDKLO� HGLOP HP HVL� \ D� GD� DQODúÕODP DP DVÕ� 5 2 ,� 0 RGHOLQLQ�

J• YHQLOLUOL÷LQH�] DUDU�YHUP HNWHGLU��

�� . DEXO� ( GLOHELOLU� 5 2 ,� ) RUP • O• �� 5 2 ,� KHVDSODP DVÕQGD� NXOODQÕODQ�

IRUP • OOHU� SURJUDP ÕQ� P DOL\ HWOHUL� LOH� SURJUDP GDQ� HOGH� HGLOHQ� ID\ GDODUÕ�

NDUúÕODúWÕUGÕ÷Õ� LoLQ� P RGHOGH� VWDQGDUW� ELU� ILQDQVDO� KHVDSODP D� IRUP • O• �

NXOODQÕOP DOÕGÕU��

�� . D\ GHGLOHELOLUOLN�� ( WNLOL� ELU� | Oo• P � YH� GH÷HUOHQGLUP H� V• UHFL� LoLQ� 5 2 ,�

0 RGHOLQGHQ�HOGH�HGLOHQ�W• P �ND\ ÕWODU�NXOODQÕFÕODUD�NDQÕW�RODUDN�VDNODQP DOÕGÕU��

� �� ��8 \ JXODP DGD�. DUúÕODúÕODQ�* • oO• NOHU�

5 2 ,¶QLQ� | UJ• WH�� oDOÕúDQODUD� YH� KL] P HW� NDOLWHVLQH� ROXP OX� HWNLVL� EHOLUOL�

ROP DVÕQD� NDUúÕOÕN�� H÷LWLP OH� SHUIRUP DQV� DUDVÕQGDNL� LOLúNLQLQ� NXUXOP DVÕQGD�

] RUOXNODU� ROP DNWDGÕU�� ( ÷LWLP � DODQÕQGD� 5 2 ,¶QLQ� NROD\ OÕNOD� NXOODQÕODP DP D�

QHGHQOHULQGHQ�� HQJHOOHULQGHQ� ED] ÕODUÕ� DúD÷ÕGD� EHOLUWLOP LúWLU� �- �� 3KLOOLSV�� � � � � ��

3DUU\ ��� � � � � ��

� � 0 DOL\ HW� YH� =DP DQ�� 3URJUDP � VRQXoODUÕQÕQ� GH÷HUOHQGLULOP HVL� ED] HQ�

| QHP VL] �� ] DP DQ�DOÕFÕ�YH�P DOL\ HWOL�J| U• OP HNWHGLU��2 \ VD��5 2 ,�X\ JXODP DODUÕ�LoLQ�

D\ UÕODFDN� HN� E• WoH� LOH� HOGH� HGLOHQ� ID\ GDODU� YH� NDWNÕ� VD÷ODP D\ DQ� YHULP VL] �

SURJUDP ODUD�D\ UÕODFDN�ND\ QDNODU�DUDVÕQGD�GHQJH�VD÷ODQP Õú�RODFDNWÕU��
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� �3HUVRQHO�%HFHUL�YH�<| QOHQGLUP HVLQGHNL�( NVLNOLNOHU��d R÷X�H÷LWLP FLQLQ�

EX� DQDOL] L� \ DSP DN� LoLQ� \ HWHULQFH� ] DP DQÕ� \ D� GD� P XKDVHEH�KHVDS� EHFHULVL�

\ RNWXU�� g Oo• P � YH� GH÷HUOHQGLUP H� H÷LWLP � LúLQLQ� ELU� SDUoDVÕ� RODUDN�

J| U• OP HP HNWH�� VRQXoODU� \ HULQH� | ÷UHQP HQLQ� JHWLULOHUL\ OH� LOJLOHQLOP HNWHGLU�� 5 2 ,�

LOH� LOJLOHQHQ� SHUVRQHOLQ� SURJUDP � VRQXoODUÕQÕQ� | Oo• P • � NRQXVXQGD�

\ | QOHQGLULOP HVL�� GDYUDQÕú� YH� EHFHULOHULQLQ� E• W• Q• \ OH� GH÷LúLP LQL�

JHUHNWLUP HNWHGLU��

�� +DWDOÕ� øKWL\ Do� $QDOL] OHUL�� %D] Õ� H÷LWLP � SURJUDP ODUÕ�� JHUoHN� ELU�

JHUHNVLQLP den � te, o sekt� rde veya o d� nemde � ok tercih edilmesi ya da 

H÷LOLP OHULQ� R� SURJUDP ODUÕ� X\ JXODP D� \ | Q• QGH� ROP DVÕ� JLEL� \ DQOÕú� QHGHQOHUOH�

X\ JXODQP DNWDGÕU�� %X� W• U� SRS• OHU� SURJUDP ODUGD� QHJDWLI� 5 2 ,� VRQXFX� HOGH�

HGLOP HNWH�� ] DP DQ� ND\ EÕ� RUWD\ D� oÕNP DNWD�� P DOL\ HWOHU� DUWP DNWD�� KDWWD� ED] Õ�

durumlarda bu programlar � rg� te zarar bile verebilmektedir. �

� � . RUNX�� 2 OXP VX] � 5 2 ,� VRQXoODUÕQÕQ� YH� EXQXQ� \ DUDWDELOHFH÷L�

GH÷LúLP LQ�� H÷LWLP � ELULP LQH� YH� • VW� \ | QHWLP GHQ� JHOHQ� E• WoH� GHVWH÷LQH� ] DUDU�

YHUHFH÷L� HQGLúHOHUL� GR÷DELOP HNWH�� EX� QHGHQOH� SURJUDP GD� 5 2 ,�

X\ JXODP DVÕQGDQ�VRUXP OX�RODQODU��DVOÕQGD�ELU�V• UHo�JHOLúLP L�DUDFÕ�RODQ�5 2 ,¶QLQ�

ELU�SHUIRUP DQV�GH÷HUOHQGLUP H�DUDFÕ�RODUDN�J| U• OHFH÷LQGHQ�oHNLQP HNWHGLU��

�� ' LVLSOLQ� YH� 3ODQODP D�� %DúDUÕOÕ� ELU� 5 2 ,� 0 RGHOL�� P RGHOLQ� VD÷OÕNOÕ� ELU�

úHNLOGH� LúOHP HVL� LoLQ� SODQODP D\ Õ�� VLVWHP OL� oDOÕúP D\ Õ� YH� ND\ ÕW� G• ] HQLQL�

JHUHNWLUP HNWHGLU�� %X� GD� X\ JXODP D� YH� L] OHP H� oL] HOJHVL�� GH÷HUOHQGLUP H�

KHGHIOHUL�� 5 2 ,� DQDOL] � SODQÕ� YH� | Oo• P � YH� GH÷HUOHQGLUP H� SROLWLNODUÕQD� LKWL\ Do�

GR÷XUP DNWDGÕU�� %X� QHGHQOH�� 5 2 ,� 0 RGHOLQH� NXUDOFÕ� YH� SODQOÕ� ELU� \ DNODúÕP �

EDúDUÕ�VD÷ODP DNWDGÕU���

� � <DQOÕú� 9DUVD\ ÕP ODU�� ( ÷LWLP � | QFHVLQGH� YH� VRQUDVÕQGD� P DOL\ HWOHU�

SDUDVDO�RODUDN�NROD\ FD�LIDGH�HGLOHELOLUNHQ��ID\ GDQÕQ�GDKD�X] XQFD�ELU�] DP DQGD�

RUWD\ D� oÕNP DVÕ�� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OP HVLQLQ� \ D� GD�

VD\ ÕVDOODúWÕUÕOP DVÕQÕQ� ] RU� YH� VXEMHNWLI� ROP DVÕ�� \ | QHWLP LQ� SDUDVDO� VRQXoODUOD�

LIDGH� HGLOHQ� H÷LWLP � VRQXoODUÕQÕ� J| UP HN� LVWHP H\ HFH÷L� \ D� GD� H÷LWLP LQ� KHVDS�

YHUHELOLUOLN� V• UHFLQLQ� NRQXVX� ROP D\ DFD÷Õ� JLEL� YDUVD\ ÕP ODU� 5 2 ,� X\ JXODP DVÕQD�

HQJHO�ROXúWXUP DNWDGÕU��
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7&0 %¶GH� \ • U• W• OHQ� H÷LWLP � SURJUDP ODUÕ�� ND\ QDNODUÕQ� HWNLOL� ELU� úHNLOGH�

NXOODQÕOP DVÕ� YH� H÷LWLP H� \ DSÕODQ� \ DWÕUÕP ÕQ� JHUL� G| Q• ú• Q• Q� J| VWHULOP HVL�

DP DFÕ\ OD� KHGHIOHQHQ� P DOL\ HW� HWNLOLOLN� NRúXOODUÕ� LOH� 5 2 ,� P RGHOLQLQ�

X\ JXODQDELOLUOL÷LQLQ� DUDúWÕUÕOP DVÕ� LoLQ� NXOODQÕODFDN� DQDOL] OHUGH� | QHP �

WDúÕP DNWDGÕU��

7&0 %¶GHNL�H÷LWLP �SURJUDP ODUÕ��P DOL\ HW�KHVDSODP DODUÕ��H÷LWLP �E• WoHVL��

E• WoHQLQ� DUWÕú� VH\ UL�� E• WoH� SD\ ÕQÕQ� SURJUDP ODU� DUDVÕQGD� GD÷ÕOÕP Õ� YH� %DQND�

X\ JXODP DODUÕ� DUDVÕQGD� \ HU� DODQ� YH� JHUoHN� P DOL\ HWOHUH� XODúP DGD� \ DUGÕP FÕ�

RODQ� DNWLYLWH\ H� GD\ DOÕ� P DOL\ HW� P XKDVHEHVL� VLVWHP L� �$ ' 0 0 �� � er� evesinde 

LQFHOHQP HNWHGLU���

%X� E| O• P GH� P DOL\ HWOHU�� H÷LWLP � \ DWÕUÕP ODUÕQÕQ� JHUL� G| Q• ú• Q• Q�

KHVDSODQP DVÕQGD� YH� P DOL\ HW� HWNLOLOLN� \ | QWHP OHUL� LoLQ� LON� RODUDN� P DOL\ HW�

ELOJLOHULQH� VDKLS� ROP D� JHUHNOLOL÷L� GR÷UXOWXVXQGD� HOH� DOÕQP ÕúWÕU�� ( ÷LWLP � E• WoHVL�

LVH��5 2 ,�0 RGHOLQLQ�J• QFHOOL÷LQL�DUWÕUDQ�HQ�| QHP OL�QHGHQOHUGHQ�ELULVLQLQ�H÷LWLP H�

D\ UÕODQ� ND\ QDNODUÕQ�� H÷LWLP � E• WoHVLQLQ� E• \ • P HVL� YH� P DOL\ HWOHUOH� RODQ� VÕNÕ�

LOLúNLVL�QHGHQL\ OH�D\ UÕFD�LQFHOHP H�NRQXVX�\ DSÕOP ÕúWÕU��%X�E| O• P GH�D\ UÕFD��5 2 ,�

0 RGHOL� X\ JXODP DVÕQGD� | UJ• WVHO� HWNL� VD÷OD\ DQ� LOHUOHP HOHULQ�

SDUDVDOODúWÕUÕOP DVÕQGD� GÕúVDO� YHUL� RODUDN� NXOODQÕODQ� DNWLYLWH\ H� GD\ DOÕ� P DOL\ HW�

P XKDVHEHVL�VLVWHP L�H÷LWLP �IRQNVL\ RQX�LoLQGH�HOH�DOÕQDFDNWÕU��

� �� ��7&0 %¶GH�( ÷LWLP �3URJUDP ODUÕ�

7&0 %�H÷LWLP �V• UHFLQGH�WHP HO�VWUDWHML��%DQND¶QÕQ�WHP HO�KHGHIOHULQH�YH�

SROLWLNDODUÕQD� X\ JXQ� RODUDN� oDOÕúDQODUD� ELOJL� YH� EHFHUL� ND] DQGÕUP DN��

oDOÕúDQODUÕQ� HWNLOL� ELUH\ OHU� RODUDN� \ | QOHQGLULOP HVLQL� VD÷ODP DN�� | UJ• WVHO�
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EDúDUÕ\ D� YH� | UJ• W• Q� SHUIRUP DQVÕQÕQ� JHOLúLP LQH� oDOÕúDQODUOD� ELUOLNWH� XODúP DN��

WHNQRORML� OLGHUOL÷L�� YHULP OLOLN� YH� KL] P HW� NDOLWHVLQGH� DUWÕú� VD÷ODP DN� DP DFÕ\ OD�

HWNLOL�H÷LWLP �SURJUDP ODUÕ�VXQP DNWÕU���

g UJ• WVHO� LúOHYOHUGHNL� GH÷LúLP OHU� GR÷UXOWXVXQGD� YH� LQVDQ� ND\ QDNODUÕ�

SROLWLNDVÕQD� X\ JXQ� RODUDN� EHOLUOHQHFHN� H÷LWLP OHU�� øQVDQ� . D\ QDNODUÕ� * HQHO�

0 • G• UO• ÷• � E• Q\ HVLQGH� �3HUVRQHO� * HOLúWLUP H� YH� <HWLúWLUP H� 0 • G• UO• ÷• � �

WDUDIÕQGDQ� \ • U• W• OP HNWHGLU�� �%XQGDQ� VRQUD� 0 • G• UO• N� LVP L� ³( ÷LWLP � %LULP Ĺ�

RODUDN� DQÕODFDNWÕU��� ( ÷LWLP � %LULP LQLQ� WHP HO� KHGHIL�� H÷LWLP � HWNLQOLNOHULQL�

SODQODP DN�� \ • U• WP HN� YH� GH÷HUOHQGLUP HNWLU� �7&0 %�� � � � � � �� %X� KHGHI�

GR÷UXOWXVXQGD�� ( ÷LWLP � %LULP L�� LKWL\ Do� DQDOL] L�� EX� LKWL\ DFD� X\ JXQ� SURJUDP ODUÕQ�

WDVDUÕP Õ�� JHOLúWLULOP HVL�� X\ JXODQP DVÕ� YH� H÷LWLP � VRQXoODUÕ� LOH� LOJLOL� | OoP H� YH�

GH÷HUOHQGLUP H� \ DSÕOP DVÕQGDQ� VRUXP OXGXU�� ( ÷LWLP � %LULP L� D\ QÕ� ] DP DQGD��

NDUL\ HU� SODQODP D� oDOÕúP DODUÕ�� GL÷HU� NXUXP ODUFD� G• ] HQOHQHQ� YH� OLVDQV• VW• �

SURJUDP ODUD� %DQND� SHUVRQHOLQLQ� NDWÕOÕP ÕQÕQÕQ� VD÷ODQP DVÕ�� G• Q\ D� YH� • ONH�

g� ndemindeki konularda program d� zenlenmesi ve � niversite ve y� ksek okul 

| ÷UHQFLOHULQLQ� VWDM� LúOHP OHULQLQ� \ • U• W• OP HVL\ OH� J| UHYOL� ROP DNWDGÕU� �7&0 %��

7HúNLODW�YH�* | UHYOHUL�( VDV�<| QHWP HOL÷L��0 DGGH�� � � ��

( ÷LWLP � %LULP LQFH� GR÷UX� ] DP DQGD�� GR÷UX� NLúLOHU� LoLQ�� GR÷UX� \ HUGH� YH�

GR÷UX�H÷LWLP �SURJUDP ODUÕ�VXQP DN�DP DFÕ\ OD��ELUH\ VHO�YH�NXUXP VDO�LKWL\ DoODUÕQ�

] DP DQÕQGD� YH� GR÷UX� EHOLUOHQP HVL�� SURJUDP ODUGD� oHúLWOLOL÷LQ� VD÷ODQP DVÕ�� \ HQL�

H÷LWLP � \ | QWHP OHULQLQ� DUDúWÕUÕOP DVÕ�� oDOÕúDQODUÕQ� Lú� EDúÕQGD� H÷LWLP OHULQLQ�

JHOLúWLULOP HVL�� ELOLúLP � WHNQRORMLOHULQGHNL� JHOLúP HOHUH� SDUDOHO� RODUDN� X] DNWDQ�

H÷LWLP � SURJUDP ODUÕQÕQ� VXQXOP DVÕ�� SURJUDP ODUÕQ� WHSNL�� | ÷UHQP H�� X\ JXODP D�

DúDP DODUÕQGD� YH� | UJ• WVHO� VRQXoODU� LWLEDUÕ\ OD� GH÷HUOHQGLULOP HVL�

KHGHIOHQP HNWHGLU�� %X� oHUoHYHGH� GL÷HU� ELULP OHU� YH� XOXVODUDUDVÕ� NXUXOXúODUOD�

LúELUOL÷LQH�� WDQÕWÕP D� YH� ELULNLP OHULQ� GL÷HU� NLúL� YH� NXUXOXúODUOD� SD\ ODúÕP ÕQD�

D÷ÕUOÕN�YHULOP HOLGLU��7&0 %��� � � � � ��

( ÷LWLP �LKWL\ Do�DQDOL] OHUL��%DQND¶QÕQ�VWUDWHMLN�SODQODUÕ��E• WoH�VÕQÕUODUÕ�YH�

( ÷LWLP � 0 HUNH] L¶QLQ� RODQDNODUÕ� oHUoHYHVLQGH� \ • U• W• OP HNWHGLU�� 3URJUDP ODU�� • VW�

\ | QHWLP LQ�WDOHSOHULQLQ� \ DQÕ�VÕUD�NRQMRQNW• UHO�� \ DSÕVDO��HNRQRP LN��WHNQRORMLN�YH�

XOXVODUDUDVÕ�JHOLúP HOHU��%LULP �WDOHSOHUL��P HY] XDW�YH�\ DVD�GH÷LúLNOLNOHUL��KL] P HW�

NDOLWHVL�� YHULP OLOLN�� WRSODP � NDOLWH� JLEL� | UJ• WVHO� JHOLúLP � RODQDNODUÕ� YH� SHUVRQHO�
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SROLWLNDVÕ� GH÷HUOHQGLULOHUHN� EHOLUOHQP HNWHGLU�� %HOLUOHQHQ� EX� SURJUDP ODU��

W• UOHULQH� YH� E• WoHGHNL� NDOHP OHULQH� J| UH� \ D] ÕOÕ� ELU� SODQ� LOH� • VW� \ | QHWLP H�

VXQXOP DNWDGÕU�� %DQND¶QÕQ� VWUDWHMLN� KHGHIOHUL� oHUoHYHVLQGH� KD] ÕUODQDQ� \ ÕOOÕN�

SODQGD� \ HU� DODQ� SURJUDP ODU�� %DúNDQOÕN� 0 DNDP ÕQÕQ� X\ JXQ� J| U• ú• � DOÕQGÕNWDQ�

VRQUD�P DOL\ HWOHQGLULOP HNWHGLU���

3ODQODQDQ� %DQND� LoL� H÷LWLP � SURJUDP ODUÕ�� EDQNDFÕOÕN�P HVOHN� H÷LWLP L��

\ | QHWLP � H÷LWLP L�� JHQHO� DP DoOÕ� H÷LWLP OHU�� G• Q\ D� YH� • ONH� J• QGHP LQGHNL�

NRQXODUGD� XOXVDO� YH� XOXVODUDUDVÕ� G• ] H\ GH� H÷LWLP � SURJUDP ODUÕ�� J• QFHO�

NRQXODUGD�NRQIHUDQV�YH�SDQHOOHU��DQODúP DOÕ�• ONHOHU��ELULP OHUH�| ] J• �SURJUDP ODU�

YH� \ DEDQFÕ� EDQNDFÕODU� LoLQ� G• ] HQOHQHQ� SURJUDP ODU� NDSVDP ÕQGD�

\ • U• W• OP HNWHGLU�� ' L÷HU� NXUXP � YH� NXUXOXúODU� WDUDIÕQGDQ� G• ] HQOHQHQ� \ XUW�LoL�YH�

\ XUW�GÕúÕ�H÷LWLP OHU��ELULP OHULQ�LúOHYOHUL�YH�LKWL\ DoODUÕ�J| ] �| Q• QGH�EXOXQGXUXODUDN�

YH�• VW�\ | QHWLP LQ�WDOHSOHUL�GR÷UXOWXVXQGD�EHOLUOHQP HNWHGLU���

� �� ��( ÷LWLP �0 DOL\ HWOHUL�

3URJUDP � WDVDUÕP Õ� DúDP DVÕQGD� P DOL\ HWOHULQ� KHVDSODQP DVÕ�� GR÷UXGDQ�

P DOL\ HWOHU� WHP HO� DOÕQDUDN� X\ JXODP D� DúDP DVÕQGD�� SURJUDP � VD\ ÕVÕ�� NDWÕOÕP FÕ�

VD\ ÕVÕ�YH�V• UH\ H�J| UH�KHVDSODQP DNWDGÕU��&DUL�IL\ DWODUOD�\ DSÕODQ�KHVDSODP DODU�

LoLQ�( ÷LWLP �%LULP L�LOH�0 XKDVHEH�* HQHO�0 • G• UO• ÷• �KDUFÕUDKODU��GHIODWH�RUDQODUÕ��

HQIODV\ RQ�� G| YL] � NXUODUÕ� YH� YHUJLOHU� NRQXVXQGD� ELOJL� DOÕúYHULúLQGH�

EXOXQP DNWDGÕU���

( ÷LWLP � %LULP LQFH� P HYFXW� GXUXP GD� KHVDSODQDQ� GR÷UXGDQ� P DOL\ HW�

XQVXUODUÕ�úXQODUGÕU��

�� . DWÕOÕP FÕ� P DOL\ HWOHUL�� ùHKLU� GÕúÕQGD� GL÷HU� NXUXP � YH� NXUXOXúODUFD�

G• ] HQOHQHFHN� SURJUDP ODUD�� \ XUW� GÕúÕ� NÕVD� \ D� GD� X] XQ� V• UHOL� H÷LWLP OHUH� YH�

( ÷LWLP � 0 HUNH] LQGH� G• ] HQOHQHQ� SURJUDP ODUD� ùXEHOHUGHQ� NDWÕODFDN�

HOHP DQODUÕQ�NRQDNODP D�• FUHWOHUL��VD÷OÕN�VLJRUWDODUÕ��P DDúODUÕ��XODúÕP �JLGHUOHUL��

J• QGHOLN� YH� ] RUXQOX� KDUFDP DODUÕ� EX� NDSVDP GD� HOH� DOÕQP DNWDGÕU�� 7RSODP �

NDWÕOÕP FÕ� P DOL\ HWL�� NDWÕOÕP FÕ� VD\ ÕVÕ�� VH\ DKDWLQ� V• UHVL�� \ HUL� YH� QLWHOL÷LQH� J| UH�

KHVDSODQP DNWDGÕU��

�
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�  Program � cretlHUL�� ' L÷HU� NXUXP � YH� NXUXOXúODUFD� G• ] HQOHQHQ� • FUHWOL�

SURJUDP � P DOL\ HWOHUL� LOH� KL] P HW� DOÕP Õ� \ ROX\ OD� WHP LQ� HGLOHQ� H÷LWLP � SURJUDP ODUÕ�

LoLQ�\ DSÕODQ�| GHP HOHUGLU���

� � g ÷UHWLP � HOHP DQÕ� YH� GDQÕúP DQODUD� | GHQHQ� • FUHWOHU�� ( ÷LWLP �

SURJUDP ÕQÕ� VXQDQ� H÷LWP HQH� | GHQHQ� • FUHWOHU�� YHUJLOHU� GDKLO� HGLOHUHN�� GHUV�

V• UHVL� YH� SURJUDP GD� \ HU� DODFDN� | ÷UHWLP � HOHP DQÕ� VD\ ÕVÕQD� J| UH�

KHVDSODQP DNWDGÕU�� 6DDWOLN� GHUV� • FUHWOHUL� KHU� \ ÕO� %DúNDQOÕN� 0 DNDP ÕQÕQ� GHUV�

• FUHWOHUL�LOH�LOJLOL�RQD\ Õ�oHUoHYHVLQGH�EHOLUOHQP HNWHGLU���

� � ' RQDQÕP � JLGHUOHUL�� ( ÷LWLP � SURJUDP ÕQGD� NXOODQÕODFDN� GRQDQÕP ODUD�

LOLúNLQ� JLGHUOHUGLU�� %XQODU�� WHNQRORMLN� DOW\ DSÕQÕQ� JHOLúWLULOP HVL� LOH� LOJLOL� | ] HO�

HNLSP DQ� \ D� GD� P XOWLP HG\ D� • U• QOHUL� �VLVWHP � YH� GHVWHN� • QLWHOHUL�� \ D] ÕOÕP ODU��

SDNHW� SURJUDP ODU�� SURMHNVL\ RQ� FLKD] Õ�� ELOJLVD\ DU�� WHOHYL] \ RQ�� &' � ZULWHU� YE���

\ DQÕ�VÕUD� H÷LWLP � RUWDP ÕQÕQ� KD] ÕUODQP DVÕQD� LOLúNLQ� • U• QOHUH� �RWXUP D� \ D� GD� VHV�

G• ] HQL� LOH� LOJLOL� • U• QOHU�� GHP LUEDú� Hú\ D�� P HIUXúDW� YE�� LOLúNLQ� NLUDODP D� \ D� GD�

VDWÕQ�DOP D�P DOL\ HWOHULQGHQ�ROXúP DNWDGÕU��

�� 0 DO] HP H� JLGHUOHUL�� ( ÷LWLP � SURJUDP ÕQGD� NXOODQÕOmak � zere temin 

edilecek kitap, klas� r, disket, CD, video�NDVHW�� IRWR÷UDI� • U• QOHUL�� NÕUWDVL\ H�

P DO] HP HOHUL� JLEL� • U• QOHULQ� P DOL\ HWOHULQGHQ� ROXúP DNWDGÕU�� 0 DO] HP H�

JLGHUOHULQGH� ELULP � P DOL\ HWOHU�� NDWÕOÕP FÕ� VD\ ÕVÕQD� J| UH� \ D� GD� SURJUDP � EDúÕQD�

KHVDSODQP DNWDGÕU��

��$÷ÕUODP D�YH�LNUDP �JLGHUOHUL��3URJUDP ODUÕQ�X\ JXODQP DVÕ�DúDP DVÕQGD�

NDWÕOÕP FÕODU� LoLQ� KD] ÕUODQDQ� RUWDP GD� VXQXODQ� oD\ �� NDKYH�� SDVWD�� \ HP HN� LOH�

NRNWH\ O�� oLoHN�� GDYHWL\ H�� JH] L� JLEL� XQVXUODUÕQ� P DOL\ HWOHULQGHQ� ROXúP DNWDGÕU��

%XQODU�GD�NDWÕOÕP FÕ�VD\ ÕVÕQD�J| UH�\ D�GD�SURJUDP �EDúÕQD�KHVDSODQP DNWDGÕU��

�� 7HVLV� JLGHUOHUL�� ( ÷LWLP � P HUNH] L� GÕúÕQGD� \ • U• W• OHFHN� H÷LWLP �

SURJUDP ODUÕ�LoLQ�NLUDODQDQ�NRQIHUDQV�YH�WRSODQWÕ�VDORQX�YH\ D�VÕQÕI�NLUDODUÕQGDQ�

ROXúP DNWDGÕU��7HVLV�P DOL\ HWL�SURJUDP �V• UHVL�LOH�LOLúNLOHQGLULOP HNWHGLU��
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* HQHO� JLGHUOHU� KHVDEÕQGD� L] OHQHQ� GROD\ OÕ� P DOL\ HWOHU� LVH�� DNWLYLWH\ H�

GD\ DOÕ� P DOL\ HW� P XKDVHEHVL� �$ ' 0 0 �
8

� NDSVDP ÕQGD� • oHU� D\ OÕN� YH� \ ÕOOÕN�

G| QHP OHU� LWLEDUÕ\ OD� %DQND� JHQHOLQGH� GH÷HUOHQGLUP H\ H� WDEL� WXWXOP DNWD��

%LULP OHULQ� DNWLYLWHOHUL� LOH� RUDQWÕOÕ� RODUDN� GD÷ÕWÕOP DNWDGÕU�� <Õl i� inde elektrik, su, 

ÕVÕQP D�� GHP LUEDú�� P DO] HP H� LoLQ� \ DSÕODQ� GROD\ OÕ� KDUFDP DODU� øQúDDW� YH�

0 DO] HP H� * HQHO� 0 • G• UO• ÷• QFH�� WHOHIRQ� YH� WHP L] OLN� ILUP DVÕ� JLGHUOHUL� LVH�

0 XKDVHEH�* HQHO�0 • G• UO• ÷• QFH�WDNLS�HGLOP HNWHGLU���

+HU� ELU� SURJUDP � LoLQ� KHVDSODQDQ� GR÷UXGDQ� P DOL\ HWOHU�� \ ÕOOÕN� SODQGD�

%DQND¶QÕQ� VWUDWHMLN� DP DoODUÕQD� J| UH� E• WoHGH� \ HU� DOP DN� • ] HUH� WRSODQP DNWD��

0 XKDVHEH�* HQHO�0 • G• UO• ÷• Q• Q�E• WoH�SODQÕ�GR÷UXOWXVXQGD��SURJUDP �W• UOHULQH�

J| UH� SURJUDP � • FUHWOHUL� YH� KDUFÕUDKODU� RODUDN� LNL� D\ UÕ� E| O• P � KDOLQGH�

VXQXOP DNWDGÕU���

7DEOR� � �� ¶GH� ( ÷LWLP � %LULP L� WDUDIÕQGDQ� � � � � � \ ÕOÕQGD� G• ] HQOHQP HVL�

SODQODQDQ� SURJUDP � W• UOHULQLQ� SURJUDP � • FUHWL�� KDUFÕUDKODUÕ�� WRSODP � P DOL\ HWOHU�

LoLQGHNL� \ • ] GH� SD\ ODUÕ� YH� P DOL\ HWOHULQ� H÷LWLOHFHN� NDWÕOÕP FÕ� VD\ ÕVÕQD� E| O• QP HVL�

LOH� HOGH� HGLOHQ� NLúL� EDúÕ� P DOL\ HWOHU� YHULOP LúWLU�� %X� P DOL\ HWOHU� H÷LWLP � V• UHVL��

NDWÕOÕP FÕ�VD\ ÕVÕ�YH�SURJUDP �W• U• QH�J| UH�YH�FDUL�IL\ DWODUOD�KHVDSODQP ÕúWÕU���

7$%/ 2 �� �� ��� � � � �<,/ ,1 ' $ �3/ $1 / $1 $1 �35 2 * 5 $0 �7h 5 / ( 5 ø�9( �0 $/ ø<( 7/ ( 5 ø�

9�: ;�<
: =	>@?�A�:CB D�:CE 9F: ;	<�: =	>

GFH

: D�ICB D�:CE

J KL?�M�N

O�=�:

H P

: =	Q�B =�:

J K6?�M N

?
;�R	B =	>

S5=�B E T�D�ICB D�:

J KL?�M N

?
;�R	B =	>

U V

E W X D�Y�E

9�=�T

P

J Z[N

\�=�I

P

B

P

>

H P

]
=�T

P ^
P

\6E _
E `�=�_

P

Sa=	B E T�D�IbB D�:

J K6?�M N

Kdc	: I

U V

E 9�: ;�<�: =	>eB =�: f�g h�i�j g f�f�f�k l�m i�n	o g n p�h k j�p h g h�n h	g o	f0n	k p�m l�h k n o�i o�q n j�m k l�h

-

�

�

40��2�' � ' 4sr

)ut5)

&��

)

4

7�v

� �

%

�

)

" � w�x	y z�{�z�| z�z }0z�~
y •	x�w�| • ~ }0~ w�y w�€ w�| •�~ €
| • ~ •�} €�• ~
| ~ ‚

Y�
�

)

� �

%@7
v

� � �

%

�

)

" � }�{�€�y ~ w�w�| z�z }ƒ•�•�y ‚�z�{�| w�z € •�•�y •	w�‚�| w�z •�| z }0~ z }�y •�{�•�| }0€

.

)

�

)

�

�6%

����� '

7
v

� � �

%

�

)

" {�•	‚	y •�~�~
| w�€ •�€�•�y •	‚�•�| €�€ •�•�{�y € w�{�| •�• }�}�| € {�•�• ~ „ {�z�x�| ‚�z

���

� ��/

%

� � '�…L� 4

)

�

)

" € •	y € w�€
| }0€ }�w�y ‚�•	}�| w�€ •	{�y }†€ {�| ~�• z�| ~ }†•	z {�z�‚�| z�{

,

!

�

+ )

" �

�

& |

$

�

�

)

� w�•
y ‚�x�z�| }0~ z	| z�z w�•�y ‚�x�z�| }†~ z�| ‚ •�w�z •�{�| }�x

Birimlere � zg�  Programlar
•�}�{	y ‚�•�€
| z�z z	| z�z •�}�{�y ‚�•�€
| z�z ~
| z €�€�~ }�y ‚�{	}�| € x

-

�

�

40�u‡�' / '

7
v

� � �

%

�

)

" }�z�z	y z�z�z�| z�z €�z�•�y {�•�w�| z�z {�z�•�y {�•�w�| z�z •�| • € z�z }�y w�{�~
| ‚�‚

ˆ

� ‰ y

-

�

�

4�y0r

)

…

�

r�y�Š

v

" y

$

" !�‹
y w�•	y ‚�‚�z�| w�~ • ~
y {�•�z�| z�z }�z�•�y € w�z�| w�~ }�| w ~ w }�y ~ z�{�| ‚�w

‡6�

v

)

" }�z�€�y •�~ w�| z�z z�| z�z }�z�€
y •�~ w�| z�z }�| w Œ

Kdc	: I�•

P

_

P

9�: ;�<�: =	>eB =�: f�g o�j o�g p�q�f�k n j l	g f�f�p	g i�n�i k f�j n	g m�q�m	g p�l�p k m�n m�j k m l�l�n f0n�g p�l�p k p�l

t

��&0�

)

" r

)

‡F!�4ƒ� ! " � }�y •�}�{	y ‚�‚�}�| •	•Ž€
y z�x�‚�y ~ •�•�| ~ w•{	y w�}0€
y w�w�x�| }†€ w�z�| • ~�• w�•�y ‚�‚�{�| •�•

,

#�" & |

1�)

%

��!��†��#

%

r

)•1�)

%

y }0~
}�y € z�z�| z�z‘}�y z	}0€
y € •	}�| w�€’}�y }�•�{�y •	•�}�| w�€ }0~
| x € •�z •�y {�•�~
| }�x

?
;�R	B =	>”“�•�E ICE >”S5=�B E T�D�ICB D�:CE h	g q�j�h g f�i�h k q�l n�g p�o�m	g l o f�k q�j m g i�h�q	g o�n�n	k j	f f0p�p m�h�i�h f�g l�j�n	k f�j

¬îÄ�¿ ³¨Àª§¨Ä�±
õ

Ä�± ° È�¹ ° ¿ ¼�Ä�Ì¨ÄÑë�Ä�¹ ° È�¹ ° ¿ ¼¾ÄÉø¾Ã¨Õ�Ã‘¿ ± Ã¨Æ�Ã – §‘Ã�§×µª¶‘¶
à

ëêº ± º�ù�Ã�¹ Ò�Ä¾Ò�¥�± º È¨¼É¥�³‘º §�Õª¥ª§ÙÕ�Ä�¿ ± Ä�§�¼â° È�¹ ° ¿»­

������������������������������ ������������������
—

�

4ƒ� � r � �

)

�

)

" �

�

‹

)

" �

)

4

%

� � � �

)

� �

)

" �

�

)

#�� ��/ ' �

%

��& '

�

'

)

&���&˜� � �

�

� 4ƒ� � r � �

)

�

)™*

����� � '

%

� � � �

)

�

%

#�����&

)

‰

)

&�� |	•�y w�y�‰�š � ›

%

*�)™)

�

)
� � '

�

��2�� 4ƒ� ' " y

„

.

)

�

)

�

�6%

����� '

7�v

� � �

%

�

)

"�40� ��&��

%

'

�

*

�œ}0€�w�z˜4�� /��

�

�

�

#���� 4ƒ� �

�

)

v

� � �

%

�

)

"

)

40��� ' �

%

��& ' ��� �

�

� �

��%

' /0� ' " y

-

#

�

)�*�)

�

�

)

4�� /���‰���/ '

%

� � � �

)

� �

)

"��

)

&�� ��� �

�

' " 4

)

�

‰�#a&���� '

*

� 4�40���

)

� � '

��%

�

%

' /0� ' " y



�

�

�

� � �

7DEOR\ D� J| UH� WRSODP � H÷LWLP � P DOL\ HWOHUL� LoLQGH� HQ� E• \ • N� SD\ Õ� � � � � �� �

LOH� \ XUW� GÕúÕ� H÷LWLP OHU� DOP DNWDGÕU�� <XUW� GÕúÕ� H÷LWLP OHU� LoLQGH� D÷ÕUOÕN�� WRSODP �

P DOL\ HWOHULQ�� � � � �� ¶VLQL�ROXúWXUDQ�P DVWHU�YH�GRNWRUD�H÷LWLP OHULQGH�ROP DNWDGÕU��

7RSODP GD� � � � � �� ¶O• N� SD\ � DODQ� \ XUW� LoL� H÷LWLP OHUGH� HQ� \ • NVHN� P DOL\ HW�� KHP �

oRN� VD\ ÕGD� oDOÕúDQÕQ� H÷LWLOP HVLQL� KHGHIOH\ HQ� KHP � GH� WHNQRORML� YH� ELOJLVD\ DU�

H÷LWLP OHULQL�LoHUHQ�JHQHO�DP DoOÕ�H÷LWLP OHU�W• U• QGH��� � � � �� � �KHVDSODQP DNWDGÕU��

* HQHO�DP DoOÕ�H÷LWLP OHUL�VÕUDVÕ\ OD� � � � �LOH�ELULP OHUH�| ] J• �SURJUDP ODU�� � � � �� �LOH�

EDQND� GÕúÕ� H÷LWLP OHU�� � � � �� � LOH� \ | QHWLP � H÷LWLP OHUL�� � � � �� � LOH� EDQNDFÕOÕN� YH�

P HVOHN�H÷LWLP OHUL�YH�� �� �� �LOH�\ DEDQFÕ�EDQNDFÕODU�YH�• QLYHUVLWH�| ÷UHQFLOHUL�LoLQ�

H÷LWLP �SURJUDP ODUÕ�L] OHP HNWHGLU���

. LúL� EDúÕ� P DOL\ HWOHU�� \ XUW� GÕúÕQGD� P DVWHU� YH� GRNWRUD� H÷LWLP OHUL� LoLQ�

� � �� � � �<7/ ��NÕVD�V• UHOL�H÷LWLP OHU�LoLQ�� �� � � �<7/ ��RUWDODP D�� � �� � � �<7/ �RODUDN�

JHUoHNOHúP LúWLU�� <XUW� LoL� H÷LWLP OHUGH� HQ� \ • NVHN� NLúL� EDúÕ� P DOL\ HWOHU� VÕUDVÕ\ OD�

ELULP OHUH� | ] J• � H÷LWLP OHU�� \ | QHWLP � H÷LWLP OHUL�� \ DEDQFÕ� EDQNDFÕODU� YH� • QLYHUVLWH�

| ÷UHQFLOHUL� LoLQ� H÷LWLP OHU� YH� EDQND� GÕúÕ� H÷LWLP OHUGH� YH� RUWDODP D� � � � �� � <7/ �

RODUDN�JHUoHNOHúP LúWLU��

<ÕOOÕN� SODQGD� \ HU� DODQ� P DOL\ HW� WDKP LQOHUL� LOH� SURJUDP ODUÕQ� WDVDUÕP �

DúDP DVÕQGD�KHVDSODQDQ�P DOL\ HWOHUL� IDUNOÕOÕN�J| VWHUHELOP HNWHGLU��* HUoHNOHúP H�

GXUXP X�0 XKDVHEH�* HQHO�0 • G• UO• ÷• �NHVLQ�KHVDSODUÕQGD�L] OHQP HNWHGLU���

Tablo 4.2'de 2001 –� � � � � � \ ÕOODUÕ� DUDVÕQGD� KHVDSODQDQ� \ XUW� LoL�� \ XUW�

GÕúÕ�YH�WRSODP �H÷LWLP �P DOL\ HWOHUL��E• WoHGH�\ HU�DODQ�| GHQHNOHU��YH�JHUoHNOHúHQ�

KDUFDP DODU�NDUúÕODúWÕUÕOP DNWDGÕU��( ÷LWLP �KDUFDP DODUÕ�| QFHNL�\ ÕOD�J| UH�� � � � ¶GH���

� �� � ��� � � � ¶GH�� �� � ��� � � � ¶WH�� �� � �DUWP Õú��� � � � ¶WH�LVH�� �� �D] DOP ÕúWÕU���
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0 DOL\ HW� WDKP LQOHUL� LOH� \ ÕO� VRQX� KDUFDP DODU� NDUúÕODúWÕUÕOGÕ÷ÕQGD��

KDUFDP D�P DOL\ HW� RUDQÕQÕQ� \ D� GD� E• WoHQLQ� NXOODQÕOP D� RUDQÕQÕQ� VRQ� EHú� \ ÕOGD�

ortalama % 70'lHUGH� VH\ UHWWL÷L� J| U• OP HNWHGLU�� %X� KDUFDP D� RUDQÕQÕQ� GDKD�

\ • NVHN�G• ] H\ GH�JHUoHNOHúP HVL�LoLQ��RODVÕ�GXUXP ODU�\ D�GD�E• WoH�HVQHNOLN�SD\ Õ�

RODUDN�D\ UÕODQ�SD\ ODUÕQ�J| ] GHQ�JHoLULOP HVL�YH� ILQDQVDO�SODQODP D�LOH�X\ JXODP D�

DUDVÕQGD�X\ XP XQ�VD÷ODQP DVÕ�JHUHNP HNWHGLU���

� �� ��( ÷LWLP �%• WoHVL�

3ODQODQDQ� H÷LWLP � SURJUDP ODUÕQÕQ� P DOL\ HW� XQVXUODUÕ� YH� P LNWDUODUÕ��

H÷LWLP H� D\ UÕOP Õú� SDUDVDO� ND\ QDNODUÕQ� \ HWHUOLOL÷L� NRQXVXQGD� ELOJL� YHUHQ� YH�

P DOL\ HWOHULQ� NRQWURO• QH� RODQDN� WDQÕ\ DQ� E• WoH� NDSVDP ÕQGD� G• ] HQOHQP HNWHGLU��

( ÷LWLP � DODQÕQD� \ DSÕODQ� \ DWÕUÕP ODUÕ� J| VWHUHQ� H÷LWLP � E• WoHVL�� H÷LWLP �

SURJUDP ODUÕQÕQ� \ DQÕ� VÕUD� SHUIRUP DQV� JHOLúWLUP H\ H� \ | QHOLN� GL÷HU� SODQ� YH�

SURMHOHUL� YH� H÷LWLP � DUDo�gere� lerinin temini i� in gerekli maliyetleri de 

i� ermektedir. �

%DQND¶QÕQ� X] XQ� G| QHP OL� WHP HO� VWUDWHMLN� DP DoODUÕ\ OD� LOLúNLOHQGLULOHQ�
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ELOGLULOP HNWHGLU��
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WDUDIÕQGDQ� P HUNH] � EDQNDODUÕQÕQ� H÷LWLP � YH� JHOLúWLUP H� KDUFDP DODUÕ� NRQXVXQGD�



�

�

�

� � �

\ DSÕODQ�DUDúWÕUP DGD�EX�RUDQÕQ�JHOLúP Lú�• ONHOHUGH�� �� �� �LOH�� �� �� ��JHOLúP HNWH�

RODQ�• ONHOHUGH� � � � �� � � LOH� � � � �DUDVÕQGD�GH÷LúWL÷L�EHOLUWLOP HNWHGLU� �%,6 �� � � � � � ��

d DOÕúP DGD�\ HU�DODQ�ED] Õ�P HUNH] �EDQNDODUÕ�YH�EXQODUD�LOLúNLQ�� � � � � \ ÕOÕ�YHULOHUL�

7DEOR�� �� ¶WH�\ HU�DOP ÕúWÕU��

7$%/ 2 �� �� ��%$=,�0 ( 5 . ( =�%$1 . $ / $5 ,1 ,1 �( ö ø7ø0 �+$5 &$0 $/ $5 ,�
¤e¥�¦¨§�¥�©eªd«�¬F§ «	­F® ¯6°6± ²³± ´µªa¶
²b·�¥�­�± ¸u¦C«�¬F® ¹»ºL¦ ²6¼a® ½�®�¯6°6± ²¨± ´

¾d«�¦C¿	«�´™«�À «�¦¨® ¬F® ¬™¸Á¦b«�¬L®

ñþÌ‘Ý�³�¹ Ý�¿ ¦�¥ ëè¥ª©¨± ¥�È‘º ©»Â�µî­
� �

Bel� ika
ëè¥ª©�± ¥�È‘º ©»Â

Ú
­

�
ëè¥ª©�± ¥�È‘º ©»Â µ�­

à

á

¥ª§‘° ¼¾¥ª¿ ©�¥ ëè¥‘©¨± ¥�È‘º ©•Â
Ú

ëè¥ª©¨± ¥�È‘º ©•Â µ‘·

��° §‘± ¥ª§¨Õ�° ¦�¥ Â
Ú

­
Ú

­
�

Þ ³�Ì¨Ä‘Ò Â�Î�­ ·
�

õ
Ä�± ° È�¼�Äª©&¹ Ä¾À�± ¥ª§¾Ã�± ©�Ä$ñ Â

Ú
Â�Î�¶

õ
Ä�± ° È�¼�Äª©&¹ Ä¾À�± ¥ª§¾Ã�± ©�Äâù Âó¸�­

à

ð
À�Æ�Ý�§‘± Ý�©¨± ¥Ù¦�Ý‘¿ ¹�° Ò�°

õ
Ä�± ° È�¼�Äª©&¹ Ä¾À�± ¥ª§¾Ã�± ©�Ä˜Ã Â�µ�­ ¸�¸ Â

Ú��

¤7¥¨¦�§�¥‘©�«�ù®æ
ö

´�µª¶�¶î¸

( ÷LWLP H� D\ UÕODQ� ND\ QDNODUÕQ� E• \ • NO• ÷• �� H÷LWLP � RUWDP ÕQÕQ� VÕQÕUOÕOÕ÷Õ��

H÷LWLP � oHúLWOLOL÷L� YH� H÷LWLP H� D\ UÕODQ� NLúL� EDúÕ� E• WoH� E• \ • NO• ÷• Ä � JLEL� EDúND�

IDNW| UOHU� KHVDED� NDWÕOGÕ÷ÕQGD� 7&0 %¶QLQ� \ HWHUOL� E• \ • NO• NWH� H÷LWLP � E• WoHVLQH�

VDKLS�ROGX÷X�V| \ OHQHELOLU���

( ÷LWLP �%LULP LQLQ�� � � � � � � � � � \ ÕOODUÕ�DUDVÕQGDNL�� � �\ ÕOOÕN�G| QHP GH�� �� �� �

RODQ� � � � \ ÕOOÕN� RUWDODP D� E• WoH� SD\ Õ�� HQ� D] � ELQGH� � �� � YH en � ok y� zde 2,5 

ROP XúWXU�� <ÕOODU� LWLEDUÕ\ OD� E• WoH� SD\ ODUÕ�� \ XUW� GÕúÕ� H÷LWLP � JLGHUOHULQLQ� E• WoH�

LoLQGHNL� SD\ Õ� YH� H÷LWLP � E• WoHOHULQLQ� DUWÕú� \ D� GD� D] DOÕú� RUDQÕ�� EX� DUWÕú� \ D� GD�

D] DOÕúÕQ� UHHO� ROXS� ROP DGÕ÷ÕQÕQ� WHVSLWL� LoLQ� EHOLUOH\ LFL� RODQ� \ ÕOOÕN� HQIODV\ RQ�

RUDQODUÕ�7DEOR�� �� ¶WH�YHULOP LúWLU���

������������������������������ ������������������
Å

€ z�z�}0Œ € z�z�wÆ�	' � � ��" '6� " ��& '

�

*

�Ç! " � � � �

%

�È•	w�• €É4�� /��F� �

)Ç)

v

� � �

%

)

����" ' � �

�

4�� /��F‰���/ '6‰�›�� �

)

! " � � � �

%

��& 's}�y •	‚�{

ˆF3�Ê

! � � " ��4

‹

)

" �

)

4��

)

/

%

� /0� � " y



�

�

�

� � �

7$%/ 2 �� �� ��� � � � � � � � � �<,/ / $5 ,�$5 $6,1 ' $ �( ö ø7ø0 �%h 7d ( 6ø1 ø1 �* ( 1 ( / �%h 7d ( �

ød ø1 ' ( . ø�3$<,�9( �<,/ / ,. �$5 7,ù �2 5 $1 / $5 ,�

ˆ

' � � � "

3�Ë

t

-Á3

! ��� �

%ÌË

� " �

-

›0� �

)

Š

*�)

�

)

v

�

Í 3�Ê�Î

3

! ��� �

%@7
v

� � �

%

-

›0� �

)

&��0Š

*�)

�

)

v

�

Í 3�Ê�Î

Genel B� t� e 
� ���

�

*�)

4��

$

��� '

Í Ï@Î

ˆ

#�" �
‡s' / '

7
v

� � �

%

�

)

" �

�

7
v

� � �

%@-

›�� �

)

&��

� ���

�

*�)

4��

$

��� '

Í ÏÐÎ

7
v

� � �

%

-

›�� �

)

&��

�

" � ' /

Ñ

" �

�

'

Í Ï@Î

7��

+

� ��&†��!

�

Ñ

" �

�

'

Í

}0€•����� ' 4

!�" � � � �

%

�

T� FE)
}�x�x�} }�y z�{�x�y {�}0~
y w�z�z�y z�z�z •�y •�~ •�y ~�w�z�y ~ z	} z	| •�w w�~ Œ ~�~�| z

}�x�x�€ }�y x�~�•�y € x�z�y z�z�z�y z�z�z €�•�y w�{�‚�y z�z�z�y z�z�z }�| € w w�• €
}�w�| x •�z	| }

}�x�x�{ {	y {�{�~
y ‚�•�}�y w�z�z�y z�z�z € w�y ~
}�z�y z�z�z�y z�z�z z	| •�• ~ x •�| • ~�~�| }

}�x�x�• ~�y }�{�~
y ‚�•	z�y w�z�z�y z�z�z {�€
y z�~ z�y z�z�z�y z�z�z z	| w�€ •�€ € w�| € }�z�~
| {

}�x�x�w x	y ‚�}�z�y z�w�w�y z�z�z�y z�z�z €�•�y x�z�z�y z�z�z�y z�z�z z	| € w •�w Œ €�€�| { x�{	| ~

}�x�x�~ }0~�y •�z�z�y }�‚�•�y }0z�z�y z�z�z x�~
y x�}�z�y z�z�z�y z�z�z z	| w�‚ ~�€ € ‚�x�| € ‚�z	| •

}�x�x�• {�}�y •�w�z�y ~�€ •�y •�w�z�y z�z�z {�~ x�y z�z�z�y z�z�z�y z�z�z }�| }0~ ~�~ € ‚�z�| ‚ ‚�w	| •

}�x�x�‚ ~�~�y €�~ ‚�y •	w�~
y •�{�{�y w�z�z •�x�}�y }�w�z�y z�z�z�y z�z�z }�| }�x •�{ }�}†•�| • ‚�•
| ~

}�x�x�x ‚�€�y ‚�~
}�y • €
}�y z�z�z�y z�z�zÒ}�y w�z�•�y z�z�z�y z�z�z�y z�z�z }�| ‚�€ ‚�{ x�z�| w ~�•
| x

€ z�z�z }0€ •	y w�z�•�y •�}�}�y €�z�z�y z�z�zÓ€�y €�€ x�y ‚�w�z�y z�z�z�y z�z�z }�| •�w •�z •	‚�| z w�•
| x

€ z�z�} }�x�x	y € {�‚�y ‚�‚�}�y z�z�z�y z�z�zÔ{	y }�{�w�y ‚�{�{�y z�z�z�y z�z�z }�| w�• ‚�z •	z�| ~ w�•
| •

€ z�z�€ {�w�•	y ~�~ {�y ~ z�‚�y ~�€ z�y z�z�zÓ~�y ~ •�{�y z�z�z�y z�z�z�y z�z�z }�| ‚�• ‚�w }�}0€
| ‚ •	w	| z

€ z�z�{ {�z�•
y x�•�‚�y ~ x�•�y }0•�•�y •�z	}Õ•	y w�x�•�y •�z�z�y z�z�z�y z�z�z €�| •	x ~ x }�{�| x € w	| {

€ z�z�• •�•	x	y € {�•�y ~ z�•�y • w�z�y z�z�zÔ•	y }0€�~
y z�z�z�y z�z�z�y z�z�z }�| w�x w�‚ Œ ~�| € }�z	| ~

€ z�z�w •
}�x�y x�}ƒ•�y •	w�z�| z�z

ˆ�3�Ê

•�y z�~�{�y € w�z�| z�z

ˆ�3�Ê

}�| ~ ‚ ~�~ Œ z�y ‚�‚

ø¾Ý‘¯¨¥�³�ÄªÇ�Ä
õ

Ä�§¨Ä�±�ø¾Ã¨Õ�Ã‘¿ ± Ã¨Æ�Ã‘´�Ê6ÃêøÉùâëêº ± ± º ©Ñù�Ã�¹ Ò�Ä�± Ä�¿ ° §�Õ‘Ä�§ÙÕ�Ä�¿ ± Ä�§�¼â° È�¹ ° ¿»­
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JHUoHNOHúP LúWLU�� %X� \ ÕO� JHQHO� WDVDUUXI� WHGELUOHUL� QHGHQL\ OH� H÷LWLP H� HQ� D] �

\ DWÕUÕP � \ DSÕODQ� \ ÕO� ROP XúWXU�� 3DUDVDO� RODUDN� HQ� \ • NVHN� SD\ �� � � � �� � LOH� � � � � �
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ND\ QDNODUÕ� \ | QHWLP L� YH� SROLWLNDODUÕ�� JHQHO� HNRQRP LN� NRúXOODU�� X\ JXODQDFDN�

H÷LWLP �\ | QWHP L��H÷LWLP �VWUDWHMLVLQH�VD÷ODQDQ�GHVWHN�YH�( ÷LWLP �%LULP L�RODQDNODUÕ�

EHOLUOH\ LFL� ROP DNWDGÕU�� ( ÷LWLP � E• WoHVLQGHQ� HWNLOL� ELU� úHNLOGH� ID\ GDODQDELOP HN�

LoLQ� SODQODP D� DúDP DVÕQGD� KHGHIOHULQ�� LKWL\ DoODUÕQ� YH� ND\ QDNODUÕQ� oRN� L\ L� ELU�

úHNLOGH� EHOLUOHQP HVL�� ROD÷DQ• VW• � GXUXP ODU� LoLQ� RODVÕ� ELU� HVQHNOLN� SD\ ÕQÕQ�

EÕUDNÕOP DVÕ�� P DOL\ HWOHULQ� SODQODQDQ� GXUXP D� J| UH� KHVDSODQP DVÕ�� E• WoH� YH�

P DOL\ HWOHUGH�IDUN�GR÷X\ RUVD�QHGHQOHULQLQ�DUDúWÕUÕOP DVÕ�JHUHP HNWHGLU���

�
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� �� ��0 DOL\ HW�YH�%• WoH�. RQWURO• �

7&0 %¶GH� H÷LWLP � P DOL\ HWOHUL�� \ ÕOOÕN� ILQDQVDO� SODQODP D� DúDP DVÕQGD��

SURJUDP ODUÕQ� WDVDUÕP � \ D� GD� RQD\ � DúDP DVÕQGD�� . DP X� øKDOH� . DQXQX� JHUH÷L�

GR÷UXGDQ�WHP LQ�oDOÕúP DODUÕ�VÕUDVÕQGD��D\ OÕN�EORNDM�WDNLSOHULQGH��%• WoH�YH�3ODQ�

0 • G• UO• ÷• Q• Q� • o� D\ OÕN� UDSRUODUÕQGD�� \ ÕOOÕN� YH� DOWÕ� D\ OÕN� H÷LWLP � HWNLQOLN�

UDSRUODUÕQGD�� JHOHFHN� \ ÕO�LoLQ� \ DSÕODQ�E• WoH�KHVDSODP DODUÕQGD�YH�• VW� \ | QHWLP �

LVWHGL÷LQGH�NRQWURO�HGLOP HNWHGLU��

7DVDUÕP � DúDP DVÕQGD� P DOL\ HW� YH� E• WoH� WDNLEL�� SURJUDP ODUÕQ� SODQGD�

EHOLUWLOHQ� NULWHUOHUH�� EORNDMODUÕQ� LVH� E• WoHGH� \ HU� DODQ� SDUDVDO� | GHQH÷LQH�

X\ JXQOX÷XQXQ� NRQWURO� HGLOP HVL\ OH� YH� E• WoH� ND\ ÕWODUÕ� oHUoHYHVLQGH�

\ DSÕOP DNWDGÕU�� %X� L] OHP H�� SDUDVDO� E• \ • NO• NOHU� DoÕVÕQGDQ� KHGHIOHQHQ� YH�

X\ JXODQDQ� SODQODUÕ� NDUúÕODúWÕUP D� RODQD÷Õ� VD÷ODP DNWD�� \ ÕO� LoLQGH� X\ JXODQDQ�

SURJUDP ÕQ� GHWD\ ODUÕ� KDNNÕQGD� ELOJL� VD÷ODP DNWD� YH� \ ÕO� VRQXQGD� E• WoH�

WDP LQOHULQLQ� JHUoHNOHúP H� GXUXP XQX� J| VWHUP HGH� NXOODQÕOP DNWDGÕU��0 XKDVHEH�

0 • G• UO• ÷• ¶QGHQ�HOGH�HGLOHQ�ELOJLOHUOH�\ • U• W• OHQ�D\ OÕN��• o�D\ OÕN��DOWÕ�D\ OÕN�\ D�GD�

\ ÕOOÕN� KDUFDP D� YH� EORNDM� NRQWURO• �� | GHQHN� DNWDUÕP ÕQGD� \ D� GD� GR÷DELOHFHN� HN�

b� t� e gereksiniminde erken uyarÕ�ELOJLOHUL�YHUP HNWHGLU�� ' | QHP VHO�NRQWUROOHULQ�

\ DQÕ�VÕUD��• VW�\ | QHWLP LQ�WDOHEL�LOH�H÷LWLP �W• UOHUL�\ D�GD�WRSODP �H÷LWLP �| GHQHNOHUL�

KDNNÕQGD� 0 XKDVHEH� * HQHO� 0 • G• UO• ÷• ¶QGHQ� ELOJL� DOÕQDUDN� DQOÕN� P DOL\ HW�

NRQWURO• �GH�\ DSÕODELOP HNWHGLU���

Maliyet ve b� t� e kontrollerL� NDSVDP ÕQGD� H÷LWLP � E• WoHVLQLQ� YH�

WDKP LQOHULQ� EDúDUÕVÕQÕQ� GH÷HUOHQGLULOP HVLQGH� ( ÷LWLP � %LULP L� YH� 0 XKDVHEH�

* HQHO�0 • G• UO• ÷• �HúJ• G• P O• �RODUDN�oDOÕúP DNWDGÕU��

� �� ��$NWLYLWH\ H�' D\ DOÕ�0 DOL\ HW�0 XKDVHEHVL�6LVWHP L�

* HUoHN�P DOL\ HWOHUH�XODúP D�JHUHNVLQLP L�LOH�NXOODQÕODQ�DNWLYLWH\ H�GD\ DOÕ�

P DOL\ HW� P XKDVHEHVL� �$ ' 0 0 �� VLVWHP L�� H÷LWLP LQ� GR÷UXGDQ� YH� GROD\ OÕ�

P DOL\ HWOHULQL�J| VWHUP HVL�YH�5 2 ,�0 RGHOL�X\ JXODP DVÕQGD�| UJ• WVHO�HWNL�VD÷OD\ DQ�

LOHUOHP HOHULQ� SDUDVDOODúWÕUÕOP DVÕQGD� GÕúVDO� ELU� YHUL� RODUDN� NXOODQÕOP DVÕ�

QHGHQL\ OH�oDOÕúP DGD�D\ UÕFD�HOH�DOÕQP ÕúWÕU��
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0 DOL\ HW� P XKDVHEHVL�� HNRQRP LN� SHUIRUP DQVÕ� | OoHQ� P XKDVHEH�

LúOHYLQLQ� JHOLúWLULOP HVL� DP DFÕ\ OD� GR÷UXGDQ� YH� GROD\ OÕ� P DOL\ HW� XQVXUODUÕQÕQ�

P H\ GDQD� JHOLú� \ HUOHUL� YH� LOJLOL� ROGXNODUÕ� • U• Q� YH� KL] P HW� W• UOHUL� EDNÕP ÕQGDQ�

EHOLUOHQP HVLQL�YH�WDNLS�HGLOP HVLQL�VD÷OD\ DQ�ELU�KHVDS�YH�ND\ ÕW�G• ] HQLGLU��� � � � �

\ ÕOÕQGD� 5 RELQ� &RRSHU� WDUDIÕQGDQ� JHOLúWLULOHQ� $ ' 0 0 � VLVWHP L� LVH�� GDKD� oRN�

• UHWLP � YH� YHULP OLOLN� DUWÕúÕ� VD÷ODP DN� LoLQ� ELULP � P DOL\ HWOHULQ� G• ú• U• OP HVL� YH�

� retim s� recindeki faaliyetlerin ger� ek maliyetinin hesaplanDELOP HVL�DP DFÕ\ OD�

X\ JXODQDQ�ELU�VLVWHP GLU���

* • QG• ] � �� � � � �� V�� � � �� $ ' 0 0 ¶\ L�� ³ELU� | UJ• W• Q� ND\ QDNODUÕ�� IDDOL\ HWOHUL��

P DOL\ HW� QHVQHOHUL�� P DOL\ HW� WDúÕ\ ÕFÕODUÕ� YH� DNWLYLWH� EDúDUÕ� | Oo• OHUL� KDNNÕQGD�

ILQDQVDO� YH� ILQDQVDO� ROP D\ DQ� YHULOHUL� HOGH� HGHQ� YH� EXQODUÕ� LúOH\ HUHN� ELOJL�

KDOLQH� G| Q• úW• UHQ� ELU� ELOJL� VLVWHP Ĺ� RODUDN� WDQÕP ODP DNWDGÕU�� ' R÷DQ� �� � � � ��

V�� � �¶D� J| UH� $ ' 0 0 �� GR÷UX� • U• Q� ELOJLVL� YHUP HN� • ] HUH� VWUDWHMLN� ELOJLOHU�

VD÷OD\ DQ� YH� E| \ OHFH� \ | QHWLP LQ� GR÷UX� NDUDUODU� DOP DVÕQÕ� NROD\ ODúWÕUDQ� ELU�

VLVWHP GLU��

ADMM'de temel ama� , DQD�J| UHYOHUL�\ HULQH�JHWLULUNHQ�JHUoHNOHúWLULOHQ�

DNWLYLWHOHULQ� WRSODP � P DOL\ HWLQH� XODúP DNWÕU�� $ ' 0 0 ¶QLQ�� JHQHO� • UHWLP �

JLGHUOHULQLQ� \ DSÕVÕ�� P DOL\ HWOHULQ� ROXúXP XQD� QHGHQ� RODQ� ROD\ ODU�� P DOL\ HW�

NRQWURO• � YH� \ | QHWLP L�� P DOL\ HW� QHVQHOHUL�� NDUDU� DOP D� V• UHFL� NRQXODUÕQGD� ELOJL�

VD÷ODP DNWDGÕU�� * • QG• ] � �� � � � �� V�� � � �¶H� J| UH� E• WoHOHULQ� DNWLYLWHOHU� DoÕVÕQGDQ�

G• ] HQOHQP HVLQH� RODQDN� VD÷OD\ DQ� $ ' 0 0 �� P DOL\ HWOHULQ� G• ú• U• OP HVL� YH�

• U• Q�KL] P HW�WDVDUÕP Õ��NRQWURO�� ILQDQVDO�RODQ�YH�ROP D\ DQ�EDúDUÕQÕQ� | Oo• P • �YH�

KL] P HW�� LúOHP � YH� SD] DUODP D� VWUDWHMLOHULQLQ� JHOLúWLULOP HVLQH� RODQDN� VD÷OD\ DUDN�

| UJ• WOHULQ�HQ�| QHP OL��HQ�J• oO• �P DOL\ HW�\ | QHWLP L�DUDFÕ�KDOLQH�JHOP HNWHGLU���

Bu sisteme g� re, � nce aktiviteler, sonra bu aktivitelerin maliyeti 

belirlenmektedir. Maliyetler � r� nlere ªsebep olan fakt� re g� reº y� NOHQP HNWH�

�7DúoÕ�� � � � � � � YH� KDUFDP D� \ HULQH� W• NHWLP � GLNNDWH� DOÕQP DNWDGÕU� �* • QG• ] ��

� � � � �� V�� � � �� Maliyetler � r� nlerin ya da hizmetlerin belirlenen aktivitelerden 

\ DUDUODQP D� RUDQODUÕQD� J| UH� GD÷ÕWÕOP DNWDGÕU�� %XQD� J| UH� • U• Q� YH\ D� KL] P HWLQ�

toplam maliyeti, bunu � reWP HN� LoLQ� \ DSÕODQ� DNWLYLWHOHULQ� P DOL\ HWLQH� HúLW�

ROP DNWDGÕU�� %LU� • U• Q� \ D�GD� KL] P HW� QH�NDGDU�oRN�DNWLYLWH�VRQXFX�HOGH�HGLOLUVH�

P DOL\ HWL�R�NDGDU�SDKDOÕ�ROP DNWDGÕU��3HNGHP LU��� � � � � ���
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) LQDQVDO� NXUXOXúODUGD� YH� P HUNH] � EDQNDODUÕQGD� $' 0 0 �

X\ JXODP DODUÕQÕQ�DP DFÕ��| UJ• WOHULQ�LúOH\ LúL�KDNNÕQGD�GR÷UX�ELOJL�VD÷OD\ DELOP HN��

LOHUL� • UHWLP � WHNQRORMLOHULQLQ� NXOODQÕOP DVÕ� VRQXFX� RUWD\ D� oÕNDQ� NDUP DúÕNOÕN��

HVQHNOLN�� NDOLWH� YH� P • úWHUL� KL] P HWOHUL� JLEL� | UJ• W• Q� UHNDEHW� J• F• Q• � DUWÕUDFDN�

\ | QHWVHO� YH� | UJ• WVHO� GH÷LúLP OHUL� X\ JXODP DN�� | UJ• W• Q t� m birimlerinin 

P DOL\ HWOHUH� GX\ DUOÕ� ROP DVÕQÕ� VD÷ODP DN�� P DOL\ HWOHUL� úHIIDIODúWÕUDUDN� KHVDS�

YHUHELOLUOL÷L� VD÷ODP DN� YH� KL] P HW� • UHWLP L� VÕUDVÕQGD� JHUHNVL] � DúDP DODUÕQ�

oÕNDUÕODUDN�P DOL\ HW�WDVDUUXIX�VD÷ODP DNWÕU��3HNGHP LU�� � � � � ���

D� nyada � retim ve hizmet sekt� rleULQGH� \ D\ JÕQ� RODUDN� X\ JXODQDQ�

$ ' 0 0 �� P HUNH] � EDQNDODUÕ� LoLQGH� $P HULNDQ� +D] LQHVL�� øQJLOWHUH� 0 HUNH] �

%DQNDVÕ�� $OP DQ� 0 HUNH] � %DQNDVÕ� YH� $YXVWXU\ D� 0 HUNH] � %DQNDVÕ� \ DQÕ� VÕUD�

7&0 %¶GH�GH�X\ JXODQP DNWDGÕU���

� �� �� ��$ ' 0 0 �6LVWHP L�d HUoHYHVLQGH�7&0 %�( ÷LWLP �0 DOL\ HWOHUL�

( ÷LWLP � P DOL\ HWOHULQLQ� EHOLUOHQLUNHQ�� J• Q• P • ] GH� oR÷X� | UJ• W• Q�

WRSODQP DVÕ� ] RU� RODQ� \ | QHWLP �� GHVWHN� YH� GL÷HU� GROD\ OÕ� P DOL\ HWOHUL� JL] OHP H�

H÷LOLP LQGH�ROP DODUÕ�YH�P DOL\ HWOHULQ�SURJUDP ODU�\ D�GD�DNWLYLWH�ED] ÕQGD�GH÷LO�GH�

birim d� zeyinde izlenmesi, maliyet bilgilerinin geUHNWLUGL÷L� DNWLYLWH\ H� GD\ DOÕ�

P DOL\ HW� P XKDVHEHVL� VLVWHP LQLQ� \ D\ JÕQODúP DP DVÕQGD� HQJHO� YH\ D� VRUXQ�

ROXúWXUP DNWDGÕU��- ��3KLOOLSV��� � � � ��V��� � � � ���

$ ' 0 0 � VLVWHP LQL� X\ JXODP DNWD� RODQ� 7&0 %�� GROD\ OÕ� H÷LWLP � P DOL\ HWOHUL��

birim maliyetler, aktivitelerin � nemi ve kontrol� �� SODQODP D�� VWUDWHML� EHOLUOHP H��

SROLWLND� VDSWDP D�� DNWLYLWH� YH� LVWLKGDP � GHQJHVL� VD÷ODP D�� KDWDODUD� P • GDKDOH�

HGHELOP H� NRQXODUÕQGD� DYDQWDMOÕ� ROP DNWDGÕU�� * HQHOGH� H÷LWLP � P DOL\ HWOHUL� LoLQGH�

KHVDSODQP D\ DQ�� E• WoHOHQP H\ HQ� YH� WDNLEL� \ DSÕOP D\ DQ� GROD\ OÕ� H÷LWLP �

P DOL\ HWOHULQLQ� ( ÷LWLP � %LULP LQH� JHWLUGL÷L� \ • N• Q� L] OHQP HVL� $ ' 0 0 � VLVWHP L� LOH�

m� mk� n olabilmektedir. �

$ ' 0 0 ¶GH� WHP HO� YHUL� ND\ QD÷Õ�� %DQND¶QÕQ� FDUL� KDUFDP DODUÕQÕQ� L] OHQGL÷L�

* HQHO�* LGHUOHU�+HVDEÕ¶GÕU��+HVDSWD�L] OHQHQ�HQ�| QHP OL�GROD\ OÕ�P DOL\ HW�XQVXUX��

D\ OÕN�� \ DQ� | GHP H�� LNUDP L\ H�� ID] OD� P HVDL� YH� | GHQHNOHUGHQ� ROXúDQ� P DDú�

| GHP HOHULGLU��8 QYDQ�JUXSODUÕQD�J| UH�EHOLUOHQHQ�RUWDODP D�P DDúODU�� ³Lú�DQDOL] Ĺ�



�

�

�

� � �

oDOÕúP DODUÕQGD� \ HU� DODQ� Lú� | Oo• P � IRUP ODUÕ� \ DUGÕP Õ\ OD� WRSODQDQ� V• UHOHUOH�

LOLúNLOHQGLULOHUHN� LOJLOL� DNWLYLWHOHUH� GD÷ÕWÕOP DNWDGÕU�� ' L÷HU� JHQHO� JLGHUOHUGHQ� VX�

JLGHUOHUL�� ELULP GHNL� NLúL� VD\ ÕVÕQD� J| UH�� \ DNÕW� YH� HOHNWULN� JLGHUOHUL� ELULP LQ�

NDSODGÕ÷Õ�DODQÕQ�P
€

'sine g� re, telefon ve faks giderleri istatistiki bilgilere g� re, 

ELOJL� LúOHP � VLVWHP � LúOHWLP � P DOL\ HWL�� ELULP GHNL� P LNURELOJLVD\ DU�� \ D] ÕFÕ�� NXOODQÕFÕ�

NLP OLNOHUL�� WHUP LQDO� YH� WHNQLN� GHVWHN� WDOHS� IRUP ODUÕ� VD\ ÕODUÕ� GLNNDWH� DOÕQDUDN�

ROXúWXUXODQ� NDWVD\ ÕODUD� J| UH�� SHUVRQHO� LúOHP OHULQLQ� P DOL\ HWOHUL� NLúL� VD\ ÕVÕQD�

J| UH�� GL÷HU� JLGHUOHU� LVH� DNWLYLWHOHUH� KDUFDQDQ� V• UHOHUH� J| UH� GD÷ÕWÕOP DNWDGÕU��

<DWÕUÕP � KDUFDP DODUÕQGD� DP RUWLVP DQ� JLGHUOHUL� HVDV� DOÕQP DNWDGÕU�� g UQH÷LQ�

ELQDODUÕQ� DP RUWLVP DQ� JLGHUL�� ELULP OHULQ� NDSODGÕ÷Õ� DODQODUÕQ� P
€

'sine g� re, 

ELOJLVD\ DUODUD� YH� DUDoODUD� LOLúNLQ� DP RUWLVP DQODU� VD\ ÕODUÕQD� J| UH�

GD÷ÕWÕOP DNWDGÕU���

$ ' 0 0 �7&0 %¶GH��LON�NH] � � � � � � \ ÕOÕQGD�X\ JXODQP D\ D�EDúODP Õú��DQFDN�

GHQHP H�DúDP DVÕQGD�ROGX÷X�LoLQ�DVÕO�VRQXoODU� � � � � �YH�VRQUDVÕQGD�DOÕQP D\ D�

EDúODP ÕúWÕU�� %XQD� J| UH� � � � � � � � � � � \ ÕOODUÕ� LoLQ� H÷LWLP � ELULP LQLQ� DNWLYLWHOHUL� YH�

EXQODUD� \ • NOHQHQ� GROD\ OÕ� P DOL\ HWOHU�� EX� P DOL\ HWOHULQ�WRSODP � LoLQGHNL� D÷ÕUOÕNODUÕ�

7DEOR�� �� ¶GD�YHULOP LúWLU���
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Aktivite maliyetlerini daha � ok bu aktivitelere harcanan y� zde 

] DP DQODU�� SHUVRQHO� P DDúODUÕ� YH� SHUVRQHO� VD\ ÕVÕ� HWNLOHGL÷LQGHQ�� \ • NVHN�

P DOL\ HWOL� ELU� DNWLYLWH�� oRN� VD\ ÕGD� SHUVRQHOLQ� EX� DNWLYLWH� • ] HULQGH� oDOÕúWÕ÷ÕQD��

SHUVRQHOLQ� ] DP DQÕQÕQ� E• \ • N� ELU� E| O• P • Q• � EX� DNWLYLWH\ H� KDUFDGÕ÷ÕQD� \ D� GD�

oDOÕúDQODUÕQ� P DDúODUÕQGD� DUWÕú� ROGX÷XQD� LúDUHW� HWP HNWHGLU�� 0 DOL\ HWOHUL�

HWNLOH\ HQ� GL÷HU� QHGHQOHU�� %DQND¶QÕQ� JHQHO� KHGHIOHUL�� • VW� \ | QHWLP LQ� WHUFLKOHUL��

H÷LWLP �VWUDWHMLVLQGH� \ D�GD�DNWLYLWH�D÷ÕUOÕNODUÕQGD�GH÷LúP H�� \ DSÕODQ�Lú�V• UHVLQLQ�

D] DOP DVÕ� \ D� GD� Lú� KÕ] ÕQÕQ� DUWP DVÕ�� Lú� E| O• P • Q• Q� IDUNOÕODúP DVÕ� YH� IDUNOÕODúDQ�

H÷LOLP OHU�ROP DNWDGÕU��

7DEOR\ D�J| UH�\ ÕOODU�LWLEDUÕ\ OD�HQ�oRN�DUWÕú�J| VWHUHQ�P DOL\ HWOHU�VÕUDVÕ\ OD��

%DQND� LoL� H÷LWLP OHU�� H÷LWLP � DUDúWÕUP DODUÕ� YH� GL÷HU� DUDúWÕUP DODU�� OLUD� GHUJLVL�

LúOHP OHUL�� \ XUW� GÕúÕ� NÕVD� V• UHOL� H÷LWLP OHU�� \ XUW� GÕúÕ� YH� \ XUW� LoL� OLVDQV• VW• � H÷LWLP �

LúOHP OHUL�YH�GL÷HU�NXUXOXúODUFD�YHULOHQ�H÷LWLP OHUGLU��%HOLUJLQ�ELU�úHNLOGH�D] DOP D�

LVH� \ LQH� VÕUDVÕ\ OD�� NLWDS� \ D\ ÕQ� YH� GD÷ÕWÕP � LúOHP OHUL�� H÷LWLP � SODQODUÕQÕQ�

ROXúWXUXOP DVÕ�� DNWLYLWH\ H� GD\ DOÕ� P DOL\ HW� P XKDVHEHVL�� HOHP DQ� LKWL\ DFÕQÕQ�

NDUúÕODQP DVÕ�� Lú� DQDOL] L� \ D� GD� Lú� KDFLP OHUL�� E• WoH� YH� SODQ� oDOÕúP DODUÕ�

DNWLYLWHOHULQGH�ROP XúWXU���

$NWLYLWH�GD÷ÕOÕP ÕQD�J| UH�� � � � � � \ ÕOÕQGD�HQ�E• \ • N�P DOL\ HW��� �� � �� � �SD\ �

LOH�%DQND�LoL�H÷LWLP �� � � � � �� � �SD\ �LOH�H÷LWLP �LúOHWP H�KL] P HWOHUL�� � � � �� � �SD\ �LOH�

\ XUW� GÕúÕ� OLVDQV• VW• � H÷LWLP � LúOHP OHUL� YH� � � � �� � � SD\ � LOH� SHUVRQHO� LúOHP OHUL� YH�

E• UR�KL] P HWOHUL�DNWLYLWHOHULQGH�RUWD\ D�oÕNP ÕúWÕU��

� � � � � \ ÕOÕQGD� Lú� DQDOL] LQGH� NXOODQÕODQ� Lú� | Oo• P � YHULOHUL� YH� ] DP DQ�

WDEORODUÕ� $ ' 0 0 � LOH� LOLúNLOHQGLULOP H\ H� EDúODQP Õú�� ED] Õ� DNWLYLWHOHUGH� \ HQLGHQ�

G• ] HQOHP HOHU� \ DSÕOP Õú�� GL÷HU� NXUXOXúODUFD� G• ] HQOHQHQ� H÷LWLP OHU�� HQYDQWHU�

oDOÕúP DODUÕ� YH� \ | QWHP � JHOLúWLUP H� JLEL� ED] Õ� \ HQL� DNWLYLWHOHU� HNOHQP LúWLU�� � � � � �

\ ÕOÕQGD� HQ� E• \ • N� KDUFDP D�� � � � � �� � � LOH� %DQND� LoL� H÷LWLP �� � � � � �� � � LOH� H÷LWLP �

LúOHWP H� KL] P HWOHUL�� � � � �� � � SD\ � LOH� \ XUW� GÕúÕ� OLVDQV• VW• � H÷LWLP � LúOHP OHUL� YH��������

� � � �� � � SD\ � LOH� SHUVRQHO� LúOHP OHUL� YH� E• UR� KL] P HWOHUL� DNWLYLWHOHULQGH�

ROXúP XúWXU���

� � � � � \ ÕOÕQGD� HQ� \ • NVHN� P DOL\ HWOHU�� � � � � �� � � LOH� %DQND� LoL� H÷LWLP OHU����������

� � � �� � �LOH�H÷LWLP �LúOHWP H�KL] P HWOHUL��� � � �� � �SD\ �LOH�\ XUW�GÕúÕ�NÕVD�V• UHOL�H÷LWLP �

� � �



�

�

�

� � �

SURJUDP ODUÕ� YH� � � � �� � � LOH� \ XUW� GÕúÕ� OLVDQV• VW• � H÷LWLP � DNWLYLWOHULQGH�

JHUoHNOHúP LúWLU���

� � � � � \ ÕOÕQGD� HQ� \ • NVHN� P DOL\ HW� � � � � �� � � LOH� %DQND� LoL� H÷LWLP OHU�� � ��

� � �� � � LOH� \ XUW� GÕúÕ� OLVDQV• VW• � H÷LWLP �� � � � �� � LOH� \ XUW� GÕúÕ� NÕVD� V• UHOL� H÷LWLP �

SURJUDP ODUÕ�YH�� �� �� � �LOH�EDQNDODU��7%%�YH�GL÷HU�NXUXOXúODUD�YHULOHQ�H÷LWLP �YH�

� �� �� � �LOH�H÷LWLP �LúOHWP H�KL] P HWOHUL�DNWLYLWHOHULQGH�ROP XúWXU��

6RQXo� RODUDN� � � � � � \ ÕOÕQGD� DNWLYLWH� P DOL\ HWOHUL� | QFHNL� \ ÕOD� J| UH� � � � � �

DUWP Õú�� � � � � � \ ÕOÕQGD� � � � � � D] DOP Õú�� � � � � � \ ÕOÕQGD� LVH� KHP HQ� KHP HQ� D\ QÕ�

NDOP ÕúWÕU�� � � � � � YH� � � � � � \ ÕOODUÕQGDNL� DUWÕú�� \ HQL� DNWLYLWHOHULQ� HNOHQP HVL��

SHUVRQHO� • FUHWOHULQGHNL� DUWÕú�� \ DNÕW�� HOHNWULN�� VX� VDUIL\ DWÕQÕQ� DUWP DVÕ� JLEL�

QHGHQOHUGHQ�ND\ QDNODQP DNWDGÕU���

( ÷LWLP � ELULP LQLQ� \ ÕOOÕN� WRSODP � P DOL\ HWOHULQL� J| UP HN� LoLQ� GR÷UXGDQ�

KDUFDP DODUOD� GROD\ OÕ� P DOL\ HWOHUL� J| VWHUHQ� $ ' 0 0 � VRQXoODUÕQÕQ� WRSODQP DVÕ�

JHUHNP HNWHGLU�� %• WoH� E• \ • NO• NOHULQGH� GROD\ OÕ� P DOL\ HWOHUL� LoHUHQ� | UJ• WOHUOH�

NDUúÕODúWÕUP D� \ DSÕODFD÷Õ� ] DP DQ� LVH� EX� WRSODP ÕQ� GR÷UXGDQ� P DOL\ HWOeri i� eren 

H÷LWLP �E• WoHVL�LOH�WRSODQP DVÕ�X\ JXQ�RODFDNWÕU���

7DEOR� � �� ¶GH� WRSODP � KDUFDP DODU� DoÕVÕQGDQ� $ ' 0 0 � YH� GR÷UXGDQ�

KDUFDP DODU�J| VWHULOP LúWLU��

7$%/ 2 �� �� ��� � � � � � � � � �<,/ / $5 ,�$5 $6,1 ' $ �' 2 ö 5 8 ' $1 �9( �' 2 / $</ ,�( ö ø7ø0 �
+ $5 &$0 $/ $5 ,��

OQP R R SUT V=WYX Z[X \^]_SUT `aSb\cSUR SUT[P

d egfUWYTihkjbSUlm]_SUT `aSb\cSUR SUT n

d o=p-n

qretsusvswSbR X xkyaZzR yUT[X

d egf{R S|xUR P-]_SUT `aSb\cSUR SUT n

d o=p-n

V=WYX Z[X \^]_SUT `aSb\cSUR SUT[P

oUf{}bR Sb\~P

d o=p-n

•-€k€b• ‚Uƒ •„‚a…Uƒ †k‚b•kƒ •„‡k…bƒ €k€k€ •kƒ ˆk•k‰Uƒ ‚|Š-‚Uƒ •k•-‰bƒ Šb†k‚ Š{ƒ ‰aˆk‚Uƒ •„‰|ŠYƒ Š-•k•Yƒ Šb†k‚

•-€k€|• Š{ƒ €k€b•kƒ ˆ-€|•Yƒ €a•-…bƒ Šb€k€ ‚Uƒ €|Š-‰Uƒ ‡k‰a€Uƒ •Y•NˆUƒ ‰k†a• ‰Uƒ €|Š-‡Uƒ …k‰a•Uƒ •aŠ-•Yƒ •„†a•

•-€k€a‚ ‚Uƒ ‰k‰a‡Uƒ ‡k‰„Š{ƒ •‹Šb€bƒ €k€k€ •Yƒ ˆ-†|ˆYƒ •N•-€bƒ ˆ-…k‚bƒ •k•N• ˆYƒ Š-ˆaˆYƒ €k‡|ŠYƒ ‰k‡k‚Uƒ •k•N•

•-€k€„Š Š{ƒ ˆaŠ-†Uƒ †k‡a€Uƒ •kˆkˆUƒ €k€k€ •Yƒ ‰k†a‡Uƒ •N•U•kƒ ‰k‰k‡bƒ ‚k…k‰ ‰Uƒ Šb‚a†Uƒ €U•N•Uƒ €|Šb…Uƒ ‚k…k‰

7DEOR\ D� J| UH� H÷LWLP � KDUFDP DODUÕQD� $ ' 0 0 � P DOL\ HWOHUL� HNOHQGL÷LQGH�

� � � � � \ ÕOÕ� KDUFDP DODUÕQGD� \ DNODúÕN� � � � � � ELU� DUWÕú�� � � � � � \ ÕOÕ� KDUFDP DODUÕQGD����

� � � � �DUWÕú�� � � � � �KDUFDP DODUÕQGD� � � � � �DUWÕú�� � � � � �KDUFDP DODUÕQGD�LVH�� � � � �

DUWÕú�RODFDNWÕU�� ' ROD\ OÕ�P DOL\ HWOHUL�J| VWHUHQ�$ ' 0 0 �P DOL\ HWOHUL��JHQHO�KDUFDP D�

WRSODP Õ� LoLQGH� RUWDODP D� � � � � �� GR÷UXGDQ� KDUFDP DODU� LVH� � � � � � SD\ D� VDKLS�

ROP XúWXU��
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�

�
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6RQXo�RODUDN�� LON� E| O• P GH�HOH�DOÕQDQ�YH� | UJ• WVHO�EDúDUÕ\ D�XODúP DGD�

| QHP OL�\ HUL�RODQ�H÷LWLP �SURJUDP ODUÕ��7&0 %¶GH�oHúLWOLOLN�YH�SDUDVDO�E• \ • NO• NOHU�

DoÕVÕQGDQ� JHQLú� RODQDNODU� VXQP DNWDGÕU�� ( ÷LWLP � E• WoHVL�� EX� DODQD� DNWDUÕODQ�

ND\ QDNODUÕQ� E• \ • NO• ÷• Q• � LúDUHW� HWP HNWH�� $ ' 0 0 � YHULOHUL� LVH�� E• W• QVHO�

P DOL\ HWOHUH� XODúP DGD� | QHP OL� ELU� YHUL� ND\ QD÷Õ� ROP DNWDGÕU�� + HU� QH� NDGDU�

P HYFXW� GXUXP GD� H÷LWLP � P DOL\ HWOHULQLQ� KHVDSODQP DVÕQGD� WRSODP � P DOL\ HWOHU�

\ HULQH� VDGHFH� GR÷UXGDQ� P DOL\ HWOHU� NXOODQÕOVD� GD�� \ DSÕODQ� P DOL\ HW� NRQWUROOHUL��

P DOL\ HW� YH� E• WoH� LOLúNLVLQL� J• oOHQGLUHFHN� \ DSÕGDGÕU�� %X� QHGHQOH� H÷LWLP H�

DNWDUÕODQ� ND\ QDNODUÕQ� E• \ • NO• ÷• �� E• WoHOHU�� P DOL\ HW� KHVDSODP D�� YHUL� WRSODP D�

DoÕVÕQGDQ� KHP � 5 2 ,� 0 RGHOL� X\ JXODP D� JHUHNoHOHUL� VD÷ODQP Õú�� KHP � GH� 0 RGHO�

NDSVDP ÕQGD�P DOL\ HW�YHULOHULQLQ�YH�LúWH�VD÷ODQDQ�LOHUOHP HOHULQ�J| VWHULOP HVLQGH�

GÕúVDO�YHUL�RODUDN�NXOODQÕODFDN�$ ' 0 0 �VLVWHP L�WDQÕWÕOP ÕúWÕU��
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' • Q\ DGD� oHúLWOL� • ONHOHUGH� YH� IDUNOÕ� VHNW| UOHUGH�� P DOL\ HW� HWNLOLOL÷LQ�

| Oo• P • �� GH÷HUOHQGLUP H� DúDP DVÕ� YH� | Oo• P � DUDFÕ� RODUDN� NXOODQÕODQ� 5 2 ,�

0 RGHOLQLQ� 7&0 %¶GH� X\ JXODQDELOLUOL÷LQL� DUDúWÕUP DN� • ] HUH� oDOÕúP DODU�

\ DSÕOP ÕúWÕU���

%DQND¶GD�\ • U• W• OHQ�³' UHDP ZHDYHU�7HP HO�' • ] H\ ´�H÷LWLP �SURJUDP ÕQÕQ�

5 2 ,� 0 RGHOLQLQ� VXQP D\ Õ� KHGHIOHGL÷L� YHULOHU� oHUoHYHVLQGH�

GH÷HUOHQGLULOP HVLQGHQ� ROXúDQ� ³5 2 ,� 0 RGHOL� $QNHWĹ� YH� H÷LWLP � \ | QHWLFLOHULQLQ�

ROI Modelinin Banka'da�X\ JXODQDELOLUOL÷LQH�LOLúNLQ�J| U• úOHULQL�RUWD\ D�oÕNDUDFDN�

GH÷HUOHQGLUP HOHUGHQ� ROXúDQ� ³( ÷LWLP � <| QHWLFLOHUL� $QNHWĹ� RODUDN� LNL� D\ UÕ� DQNHW�

X\ JXODQP ÕúWÕU���

%X�E| O• P GH�KHU�LNL�oDOÕúP D�LoLQ�DUDúWÕUP D�JUXEXQD��YHUL�WRSODP DN�LoLQ�

NXOODQÕODQ� DQNHWOHULQ� JHOLúWLULOP HVLQH� YH� YHULOHULQ� DQDOL] LQH� LOLúNLQ� ELOJLOHUH� \ HU�

YHULOHFHNWLU���

� �� ��$UDúWÕUP D�* UXEX�

5 2 ,� 0 RGHOL� DQNHWLQLQ� DUDúWÕUP D� JUXEXQX�� 7&0 %� øGDUH� 0 HUNH] L� YH�

ùXEHOHUGH� ZHE� VD\ IDVÕ� EXOXQDQ� \ D� GD� KD] ÕUODQDFDN� RODQ� � � � øGDUH� 0 HUNH] L�

%LULP L� LOH� � � ùXEHGH� oHúLWOL�XQYDQODUGa g� rev yapan ve ªDreamweaver Temel 

' • ] H\ �( ÷LWLP �3URJUDP ṌQD�NDWÕODQ�� � �%DQND�P HQVXEX�ROXúWXUP DNWDGÕU���

� � � � � \ ÕOÕ� LoLQGH� JHQHO� DP DoOÕ� H÷LWLP OHUGHQ� ELOJLVD\ DU� H÷LWLP OHUL�

NDSVDP ÕQGD� G• ] HQOHQHQ� ' UHDP ZHDYHU� 7HP HO� ' • ] H\ � ( ÷LWLP � 3URJUDP Õ��

oDOÕúP DQÕQ� \ • U• W• OG• ÷• � VÕUDGD� JHUoHNOHúHQ� ELU� SURJUDP � ROGX÷X� YH� 5 2 ,�

0 RGHOLQH� | UQHN� RODELOHFHN� | ] HOOLNOHU� WDúÕGÕ÷Õ� LoLQ� VHoLOP LúWLU�� 3URJUDP ÕQ� 5 2 ,�

0 RGHOL� VRQXoODUÕQÕ� J| VWHUP HGH� | UQHN� DOÕQP DVÕQÕQ� QHGHQOHUL�� WHNQRORML\ H�

GD\ DOÕ� ROGX÷X� LoLQ� GDKD� QHW� YH� | Oo• OHELOLU� KHGHIOHUL� ROP DVÕ�� \ • ksek d� zeyde 
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LúH�X\ JXODP D�EHNOHQP HVL��NÕVD�G| QHP GH�ROP DVD�ELOH�X] XQ�G| QHP GH�| UJ• WVHO�

JHOLúP H\ H� NDWNÕ� VD÷OD\ DFDN� ROP DVÕ�� NLúLVHO� LOJLOHULQ� | UJ• WVHO� VRQXoODU�

GR÷XUP DVÕ��NDWÕOÕP FÕODU�GÕúÕQGD�ZHE�VD\ IDVÕ�NXOODQÕFÕODUÕQD�GD� ID\ GD�VXQDFDN�

ROP DVÕ�� IDUNOÕ� %LULP OHUGH� YH� ùXEHOHUGH� ZHE� VD\ ID� WDVDUÕP Õ� \ DSDELOHQ�

HOHP DQODUÕQ�\ DUDWÕODFDN�ROP DVÕ�J| U• ú• G• U���

$QNHWH� \ DQÕW� YHUHQOHULQ� %LULP OHUH� J| UH� GD÷ÕOÕP Õ�� � � NLúL� %LOLúLP �

7HNQRORMLOHUL� * HQHO� 0 • G• UO• ÷• �� � � NLúL� øQVDQ� . D\ QDNODUÕ� * HQHO� 0 • G• UO• ÷• � YH�

ELUHU� NLúL� LVH� $UDúWÕUP D�� %DQNDFÕOÕN� YH� ) LQDQVDO� . XUXOXúODU�� ' Õú� øOLúNLOHU�� øúoL�

' | YL] OHUL� YH� 6RV\ DO� øúOHU� * HQHO� 0 • G• UO• NOHUL�� 7HIWLú� . XUXOX� %DúNDQOÕ÷Õ� LOH�

$GDQD�� %XUVD�� ' HQL] OL�� ( U] XUXP �� ø] P LU�� ø] P LW�� . D\ VHUL� YH� 0 HUVLQ� ùXEHOHUL�

oDOÕúDQODUÕQÕ�LoHUP HNWHGLU��%HQ] HU�úHNLOGH�DUDúWÕUP D�JUXEunun unvanlara g� re 

GD÷ÕOÕP Õ� GD� %LULP OHUH� J| UH� GD÷ÕOÕP D� SDUDOHO� RODUDN�� WHNQLN� YH� ELOLúLP �

WHNQRORMLOHUL� LOH� LOJLOL� XQYDQODUGD� oDOÕúDQODUÕQ� \ DQÕ� VÕUD� X] P DQ� \ DUGÕP FÕVÕ��

X] P DQ�YH�P HP XU�JLEL�LGDUL�XQYDQODUGDNL�oDOÕúDQODUÕ�LoHUP HNWHGLU��

$UDúWÕUP D�JUXEXQX� � � ¶L�NDGÕQ� �� � � � � �� � � ¶L�HUNHN� �� � � � � �ROP DN�• ] HUH�

WRSODP � � � � NLúL� ROXúWXUP XúWXU�� . DWÕOÕP FÕODUÕQ� \ Dú� DUDOÕ÷Õ�� � � � LOH� � � � DUDVÕQGD�

GH÷LúP HNWH�ROXS�\ Dú�RUWDODP DVÕ�� � ¶W• U���

$UDúWÕUP D� JUXEXQGD� � � NLúL� OLVH�� WHNQLN� OLVH� YH� \ • NVHNRNXO� �� � � � �� � ������

� � NLúL� OLVDQV� �� � � � �� � � YH� � � NLúL� \ • NVHN� OLVDQV� YH� GRNWRUD� �� � � � �� � � H÷LWLP �

G• ] H\ LQGHGLU�� %XQD� J| UH� DUDúWÕUP DGD� KHU� H÷LWLP � G• ] H\ LQLQ�� JUXEX� ELUELULQH�

\ DNÕQ�G• ] H\ GH�WHP VLO�HWWL÷L�J| U• OP HNWHGLU���

7&0 %� ( ÷LWLP � %LULP LQGH� 5 2 ,� 0 RGHOLQLQ� X\ JXODQDELOLUOL÷L� NRQXVXQGD�

J| U• ú� DOP DN� DP DFÕ\ OD� H÷LWLP � \ | QHWLFLOHULQH� X\ JXODQDQ� ( ÷LWLP � \ | QHWLFLOHUL�

DQNHWLQLQ� DUDúWÕUP D� JUXEXQX� LVH�� ( ÷LWLP � %LULP LQGH� oDOÕúDQ� H÷LWLP � \ | QHWLFLOHUL�

YH� H÷LWLP � X] P DQODUÕQGDQ� ROXúDQ� � � � NLúL� ROXúWXUP DNWDGÕU�� %XQODUGDQ� � � NLúL��

øQVDQ�. D\ QDNODUÕ�* HQHO�0 • G• U• �YH�3HUVRQHO�* HOLúWLUP H�YH�<HWLúWLUP H�0 • G• U• �

RODUDN� %LULP � \ | QHWLFLOHUL�� � � NLúL� 0 • G• U� <DUGÕP FÕVÕ� G• ] H\ LQGH� RUWD� G• ] H\ �

\ | QHWLFL��JHUL�NDODQ�� �NLúL�LVH�( ÷LWLP �8 ] P DQÕGÕU��

�
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� �� ��9HUL�7RSODP D�$UDoODUÕ�

5 2 ,� 0 RGHOL� X\ JXODP DVÕ� LoLQ� ³' UHDP ZHDYHU� 7HP HO� ' • ] H\ � ( ÷LWLP �

3URJUDP ṌQD� NDWÕODQ� %DQND� P HQVXSODUÕQD� SURJUDP GDQ� KHP HQ� VRQUD� YH�

SURJUDP GDQ� ELU� D\ � VRQUD� ROP DN� • ] HUH� LNL� D\ UÕ� DQNHW� X\ JXODQP ÕúWÕU� �( N� � � YH��

( N�� ����

$ \ UÕFD� ( ÷LWLP � \ | QHWLFLOHULQH� YH� X] P DQODUÕQD� X\ JXODQP DN� • ] HUH� 5 2 ,�

0 RGHOLQLQ� 7&0 %� H÷LWLP � SURJUDP ODUÕQGD� X\ JXODQDELOLUOL÷LQL� | OoHQ� LNLQFL� ELU�

DQNHW�GDKD�X\ JXODQP ÕúWÕU��( N�� ����

� �� �� ��5 2 ,�0 RGHOL�$QNHWL�

5 2 ,� 0 RGHOL� DQNHWL�� WHP HOGH� - DFN� 3KLOOLSV� WDUDIÕQGDQ� JHOLúWLULOHQ��

P DOL\ HW�HWNLOLOLN�\ | QWHP L�YH�HWNL�] LQFLUL�ROXúWXUDELOP HN�LoLQ�ELU�| QFHNL�DúDP DQÕQ�

GL÷HUL� • ] HULQH� NXUXOGX÷X� WHSNL�� | ÷UHQP H�� X\ JXOama, � rg� tsel etki ve ROI 

RODUDN� EHú� DúDP DOÕ� GH÷HUOHQGLUP H� \ | QWHP L� RODQ� ³5 2 ,� 0 RGHOĹ�

X\ JXODP DODUÕQGDQ� �- �� 3KLOOLSV�� � � � � � � \ DUDUODQÕODUDN� ROXúWXUXOP XúWXU�� 0 RGHOLQ�

JHUHNWLUGL÷L� úHNLOGH�� SURJUDP ÕQ� | ÷UHQP H� KHGHIOHUL�� X\ JXODP D� DODQODUÕ� YH�

� rg� tsel etki ile ilgiOL� VRUXODU� EX� SURJUDP D� | ] HO� RODUDN� JHOLúWLULOP Lú�� EXQXQOD�

ELUOLNWH� | UJ• WVHO� HWNL� YH� 5 2 ,� DúDP DVÕ� VRUXODUÕ� LoLQ� - DFN� 3KLOOLSV¶LQ� ³/ LGHUOL÷L�

* HOLúWLUP H� 3URJUDP Ṍ� DQNHW� VRUXODUÕ� �- �� 3KLOOLSV�� � � � � �� V�� � �70), TCMB'ye 

X\ DUODQDELOGL÷L� | Oo• GH� NXOODQÕOP ÕúWÕU�� d DOÕúP DQÕQ� E• W• Q• QGH� ' LHGHULFN� 6WRHO�

YH�- HURHQ�%UHP DQ¶ÕQ�• UHWLP �VHNW| U• �GÕúÕQGD�9DKúL�<DúDP Õ�. RUXP D�) RQX�LoLQ��

X\ JXODGÕ÷Õ� ³. RUXP DFÕ� / LGHUOLN� 3URJUDP Ṍ� DQNHW� VRUXODUÕ� �6WRHO� YH� %UHP DQ��

� � � � � � YH� / \ QQ� 6FKP LGW¶LQ� ³/ LGHUOLN� 3URJUDP Ṍ� LoLQ� \ DSÕODQ� 5 2 ,� 0 RGHOL�

oDOÕúP DVÕ��6FKP LGW��� � � � � �GHVWHNOH\ LFL�RODUDN�NXOODQÕOP ÕúWÕU���

%X� | OoHNWH� \ HU� DODQ� P DGGHOHULQ� GLO� YH� DQODWÕP � EDNÕP ÕQGDQ�

DQODúÕODELOLUOL÷L� YH� 7&0 %� LoLQ� X\ JXQOX÷XQX� WHVSLW� HWP HN� LoLQ� X] P DQ�

J| U• úOHULQH�EDúYXUXOP XúWXU��( ÷LWLP �X] P DQÕ��LVWDWLVWLN�X] P DQÕ��oHúLWOL�DODQODUGD�

oDOÕúDQ�DNDGHP LN�X] P DQODU�YH�WH] �GDQÕúP DQÕQÕQ�J| U• úOHUL�LOH�| OoH÷H�VRQ�úHNOL�

YHULOP LúWLU��

0 DGGHOHULQ�WXWDUOÕOÕ÷ÕQÕ�\ D�GD�ELU�WHVWLQ�NDUDUOÕOÕ÷ÕQÕ�J| VWHUHQ�J• YHQLUOLN�

DQDOL] L��%DOFÕ��� � � � ��V�� � � �� . DUDVDU��� � � � ��V�� � � � ��DQNHWWH�\ HU�DODQ�IDUNOÕ�VRUX�
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\ DSÕODUÕQGDQ� GROD\ Õ� VDGHFH� WHSNL�� | ÷UHQP H�� X\ JXODP D� YH� | UJ• WVHO� HWNL�

DúDP DODUÕQGDNL� JUXS� VRUXODUÕQD� X\ JXODQP ÕúWÕU�� %X� NDWVD\ ÕODUÕQ� \ • NVHN� �� ¶H�

\ DNÕQ�� ROP DVÕ�� EX� G| UW� GH÷HUOHQGLUP H� DúDP DVÕQGDNL� JUXS� VRUXODUÕQÕQ� E• W• Q�

RODUDN�ROGXNoD�J• oO• �ELU�Lo�WXWDUOÕOÕ÷D�VDKLS�ROGX÷XQX�J| VWHUP HNWHGLU���

Programdan hemen sonra uygulanan anketin (Ek 2) ilk b� l� m� , 

NDWÕOÕP FÕODUÕQ� SURJUDP � EH÷HQLOHULQH� YH� P HP QXQL\ HWOHULQH� \ | QHOLN� ³WHSNĹ�

DúDP DVÕQÕQ� | Oo• P • Q• �VD÷OD\ DQ�VRUXODUGDQ� ROXúP DNWDGÕU�� 7HSNL�DúDP DVÕQGD�

yer alan 12 soru i� in g� venLUOLN� DQDOL] L� NDSVDP ÕQGD� KHVDSODQDQ� &URQEDFK�

$OSKD�NDWVD\ ÕVÕ���� � ¶GLU���

øNLQFL�E| O• P ��SURJUDP GD�HGLQLOHQ�ELOJL�YH�EHFHULOHUH�\ | QHOLN�³| ÷UHQP H�

DúDP DVṌQÕQ� | Oo• P • Q• � VD÷OD\ DFDN� VRUXODUGDQ� ROXúP DNWDGÕU�� g ÷UHQP H�

DúDP DVÕQGD� \ HU� DODQ� � � VRUX� LoLQ� J• YHQLUOLN� DQDOL] L� NDSVDP ÕQGD� KHVDSODQDQ�

&URQEDFK� $OSKD� NDWVD\ ÕVÕ�� �� � ¶GLU�� %X� E| O• P GH� D\ UÕFD�� LOHUOH\ HQ�

GH÷HUOHQGLUP H� DúDP DODUÕQD� GHYDP � HGLOLS� HGLOP H\ HFH÷LQL�� NDWÕOÕP FÕODUÕQ�

HGLQLOHQ�ELOJL�YH�EHFHULOHUL�LúH�X\ JXODP D�QL\ HWOHULQL��HGLQLOHQ�ELOJL�YH�EHFHULOHUL�

kullanma s� resLQL�� P LNWDUÕQÕ� YH� \ | QWHP LQL�J| VWHUHQ� ³H\ OHP �SODQṌ�VRUXODUÕ� \ HU�

DOP DNWDGÕU��

3URJUDP GDQ� ELU� D\ � VRQUD� X\ JXODQDQ� GL÷HU� DQNHWLQ� �( N� � �� V• UHVLQH��

H\ OHP � SODQÕQGD� \ HU� DODQ� ³HGLQLOHQ� ELOJL� YH� EHFHULOHUL� QH� NDGDU� V• UH� VRQUD�

X\ JXOD\ DFDNVÕQÕ] " ´� VRUXVXQD� NDWÕOÕP FÕODUÕQ� YHUGL÷L� \ DQÕW� �³� � D\ � VRQUD́ ������������

� �� � �� � �HVDV�DOÕQDUDN�NDUDU�YHULOP LúWLU���

øNLQFL� DQNHWWH�� \ Dú� YH� H÷LWLP � GXUXP XQD� LOLúNLQ� GHP RJUDILN� ELOJLOHU�

\ DQÕQGD� | UJ• WVHO� HWNLQLQ� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OP HVLQGH� NXOODQÕODQ�

$ ' 0 0 � YHULOHUL\ OH� LOLúNL� NXUXOP DVÕ� i� in gerekli olan birim ve unvan bilgileri 

VRUXOP XúWXU��

$QNHWLQ� LON� E| O• P • �� | QFHNL� DQNHWWH� VRUXODQ� | ÷UHQP H� KHGHIOHULQLQ�

\ HQLGHQ� | Oo• P • QH� YH� H\ OHP � SODQODUÕQÕQ� GR÷UXODQP DVÕQD� \ | QHOLNWLU�� <LQH� EX�

E| O• P GH�� SURJUDP D� NDWÕOÕP ODUÕQGDQ� GROD\ Õ� NDWÕOÕP FÕODUGD� YH� LúOHULQGH�

P H\ GDQD� JHOHQ� GH÷LúP HOHULQ� G• ] H\ LQL� J| VWHUHQ� ³X\ JXODP D́ � DúDP DVÕ� YHULOHUL�

HOGH�HGLOP LúWLU��8 \ JXODP D�DúDP DVÕQGD�\ HU�DODQ�� � �VRUX�LoLQ�J• YHQLUOLN�DQDOL] L�

NDSVDP ÕQGD� KHVDSODQDQ� &URQEDFK� $OSKD� NDWVD\ ÕVÕ�� �� � ¶GÕU�� %X� E| O• P GH�
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D\ UÕFD�� NDWÕOÕP FÕODUGDQ� | ÷UHQLOHQ� ELOJL� YH� EHFHULOHUL� NXOODQP D� VÕNOÕ÷Õ��

X\ JXODP D\ Õ�] RUODúWÕUDQ�YH�HQJHOOH\ HQ�NRQXODU�LOH�NROD\ ODúWÕUDQ�YH�GHVWHNOH\ HQ�

NRQXODUÕ�EHOLUWP HOHUL�LVWHQP LúWLU���

Bir ay sonra uygulanan anketin ikinci b� l� m� nde, programda edinilen 

ELOJL� YH� EHFHULOHULQ� LúH� DNWDUÕOP DVÕQGDQ� GROD\ Õ� 7&0 %¶QLQ� VD÷ODGÕ÷Õ� EHOLUOL� Lú�

| Oo• P � ELULP OHULQGHNL� JHOLúP H\ L� J| VWHUHQ� ³| UJ• WVHO� HWNĹ� DúDP DVÕQD� LOLúNLQ�

VRUXODU� \ HU� DOP DNWDGÕU�� %X� DúDP DGD� \ HU� DODQ� � � VRUX� LoLQ� J• YHQLUOLN� DQDOL] L�

NDSVDP ÕQGD�KHVDSODQDQ�&URQEDFK�$OSKD�NDWVD\ ÕVÕ���� � ¶GLU��

� rg� tVHO� ND] DQÕP ODUÕ� J| VWHUHQ� EX� YHULOHU�� SDUDVDO� GH÷HUOHUH�

G| Q• úW• U• OHELOL\ RUVD� EX� DúDP DGD�� GH÷LOVH� SDUDVDOODúWÕUÕODP D\ DQ� ID\ GDODU�

E| O• P • QGH� HOH� DOÕQDFDN� YHULOHUGLU� �- �� 3KLOOLSV�� � � � � �� 3 �� 3KLOOLSV�� � � � � �� 5 2 ,�

Institute Inc., 2004). Bu b� l� mde parasal faydalarla�LOJLOL�NDWÕOÕP FÕ�WDKP LQOHULQH�

\ HU� YHULOP LúWLU�� 7DKP LQOHUH� GD\ DOÕ� 7&0 %� ND] DQFÕ�� NLúLVHO� YHULP OLOLN� DUWÕúÕ��

H÷LWLP LQ� GÕúDUÕGDQ� DOÕQP DVÕ� GXUXP XQGD� HOGH� HGLOHQ� P DOL\ HW� WDVDUUXIX� YH� LúH�

\ DQVÕ\ DQ� E| O• P OHULQ� KDQJL� DNWLYLWHOHUGH� JHOLúP H� \ DUDWWÕ÷ÕQÕ� J| VWHUHQ� YHULOHU�

HOGH� HGLOP LúWLU�� $ \ UÕFD� 7&0 %¶\ H� ROXP OX� NDWNÕ� \ DSDQ� DQFDN�

SDUDVDOODúWÕUÕODP D\ DQ�ID\ GDODU�GD�VRUXOP XúWXU���

5 2 ,� 0 RGHOLQGH� \ HU� DODQ� SURJUDP � HWNLOHULQLQ� GL÷HU� HWNLOHUGHQ�

D\ UÕúWÕUÕOP DVÕQGD�JHOLúP HQLQ�WDP DP ÕQÕQ�H÷LWLP GHQ�ND\ QDNODQGÕ÷Õ�YDUVD\ ÕOP Õú��

EX� YDUVD\ ÕP � NDWÕOÕP FÕODUD� VRUXODQ� ³H÷LWLP � SURJUDP Õ\ OD� D\ QÕ� VRQXFX� VD÷OD\ DQ�

EDúND�JHOLúLP �RODQDNODUÕQÕQ�ROXS�ROP DGÕ÷Ṍ�VRUXVX�LOH�GHVWHNOHQP LúWLU��

6RQ� E| O• P � RODQ� 5 2 ,� DúDP DVÕQGD�� \ DWÕUÕP ODUÕQ� JHUL� G| Q• ú� RUDQÕQÕ�

GHVWHNOHP HN� • ] HUH� NDWÕOÕP FÕODUD� SURJUDP ÕQ� 7&0 %� LoLQ� YH� NLúLVHO� JHOLúLP OHUL�

DoÕVÕQGDQ� L\ L� ELU� \ DWÕUÕP � ROXS� ROP DGÕ÷Õ� VRUXVX� GD� \ | QHOWLOP LúWLU�� 0 DOL\ HWOHULQ�

KHVDSODQP DVÕ� LoLQ� ùXEH� HOHP DQODUÕQD� � SURJUDP � LoLQ� KDUFDGÕNODUÕ� VH\ DKDW�

V• UHVL�YH\ D�LúWHQ�D\ UÕ�NDOGÕNODUÕ�V• UHOHU�VRUXOP XúWXU���

$QNHWWH�� oHúLWOL� DúDP DODUGD� IDUNOÕ bilgilere duyulan ihtiya�  nedeniyle 

VÕUDODP D� �/ LNHUW�WLSL� | OoHNOHU���VÕQÕIODP D� �HYHW�YH�KD\ ÕU�VHoHQHNOHUL�� �. DUDVDU��

� � � � � ��VHoP H�VRUXODUÕ�YH�\ RUXP �\ D] ÕOP DVÕQD�RODQDN�YHUHQ�DoÕN�XoOX�EHWLP VHO�

VRUXODUGDQ�ROXúDQ�QLWHO�YH�QLFHO�| Oo• P OHU�ELU�DUDGD�NXOODQÕOP ÕúWÕU��
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� �� �� ��( ÷LWLP �<| QHWLFLOHULQH�8 \ JXODQDQ�$QNHW�

( ÷LWLP � \ | QHWLFLOHUL� YH� H÷LWLP � X] P DQODUÕQD� X\ JXODQDQ� DQNHW�� - DFN�

3KLOOLSV� WDUDIÕQGDQ� JHOLúWLULOHQ� YH� 5 2 ,� 0 RGHOLQL� X\ JXODP D� NRQXVXQGD�

| UJ• WOHULQ� DGD\ � ROXS� ROP DGÕ÷ÕQÕ� | OoHQ� | OoHNWHQ� �- �� 3KLOLSV�� � � � � �� 3 �� 3KLOOLSV��

� � � � �� 3URILW: LVH�� � � � � �� 5 2 ,� ,QVWLWXWH� ,QF��� � � � � � � X\ DUODQP ÕúWÕU�� $QNHWWH� \ HU�

DODQ� P DGGHOHULQ� GLO� YH� DQODWÕP � EDNÕP ÕQGDQ� DQODúÕODELOLUOL÷L� YH� 7&0 %� LoLQ�

X\ JXQOX÷XQX� WHVSLW� HWP HN� LoLQ� H÷LWLP � X] P DQODUÕ� J| U• úOHULQH� EDúYXUXODUDN�

| OoH÷H�VRQ�úHNOL�YHULOP LúWLU��

%X� | OoHN�� \ | QHWLFL� J| U• úOHUL� GR÷UXOWXVXQGD� HOGH� HGLOHQ� WRSODP �

SXDQODUÕQ� GH÷HUOHQGLULOP HVL\ OH� 7&0 %� ( ÷LWLP � %LULP LQLQ� 5 2 ,� X\ JXODP DODUÕ� LoLQ�

X\ JXQ� ELU� DGD\ � ROXS� ROP DGÕ÷ÕQÕ� YH� 5 2 ,� 0 RGHOL� X\ JXODP D� JHUHNoHOHULQL�

J| VWHUHQ� YHULOHUL� VD÷ODP ÕúWÕU�� � � � VRUXGDQ� ROXúDQ� EX� DQNHWWH�� LON� � � VRUX�

7&0 %¶\ H��GL÷HU�� � �VRUX�LVH�( ÷LWLP �%LULP L¶QH�\ | QHOLN�| Oo• P ��GH÷HUOHQGLUP H�YH�

E• WoH�VRUXODUÕQGDQ�ROXúP DNWDGÕU��%X�| OoHNWH�VRUXODUÕQ�WDP DP ÕQGD�EHúOL�/ LNHUW�

| OoH÷L�NXOODQÕOP ÕúWÕU��( N�� ���

( ÷LWLP � \ | QHWLFLOHULQH� X\ JXODQDQ� DQNHW� LoLQ� \ DSÕODQ� YH� P DGGHOHULQ�

WXWDUOÕOÕ÷ÕQÕ� \ D� GD� ELU� WHVWLQ� NDUDUOÕOÕ÷ÕQÕ� J| VWHUHQ� J• YHQLOLUOLN� DQDOL] L� �%DOFÕ��

� � � � ��V�� � � �� . DUDVDU��� � � � ��V�� � � � �VRQXFXQD�J| UH�&URQEDFK�$OSKD�NDWVD\ ÕVÕ�

�� � � KHVDSODQP ÕúWÕU�� %X� NDWVD\ ÕQÕQ� \ • NVHN� �� ¶H� \ DNÕQ�� ROP DVÕ�� DQNHWLQ�

g� venirlik d� zeyLQLQ�\ • NVHN�ROGX÷XQX�J| VWHUP HNWHGLU��

� �� ��9HULOHULQ�7RSODQP DVÕ�

5 2 ,� 0 RGHOL� DQNHWL� NDSVDP ÕQGD� SURJUDP � VÕUDVÕQGD� KD] ÕUODQDQ� LON�

DQNHW��� � �NDWÕOÕP FÕ\ D�SURJUDP ÕQ�VRQ�J• Q• �DUDúWÕUP DFÕ�WDUDIÕQGDQ�X\ JXODQP Õú��

WDP DP Õ� LoLQ� JHUL� G| Q• ú� VD÷ODQP ÕúWÕU�� 3URJUDP GDQ� ELU� D\ � VRQUD� X\ JXODQDQ�

LNLQFL� DQNHW� LVH�� SURJUDP � NDSVDP ÕQGD� \ HU� DODQ� SURMH� VXQXúODUÕ� VÕUDVÕQGD��������

� � NLúL\ H� DUDúWÕUP DFÕ� WDUDIÕQGDQ� EL] ] DW�� $QNDUD� GÕúÕQGDNL� � � ùXEH� LOH� � � øGDUH�

0 HUNH] L� NDWÕOÕP FÕVÕQD� HOHNWURQLN� SRVWD� \ ROX\ OD�� � � NDWÕOÕP FÕ\ D� LVH� HOGHQ�

GD÷ÕWÕOP ÕúWÕU��$QNHWOHU��GD÷ÕWÕOP DVÕQÕ�WDNLS�HGHQ�ELU�KDIWD�LoLQGH�JHUL�G| QP • ú��

ELU�NDWÕOÕP FÕ�UDSRUOX�ROGX÷X�LoLQ�DQNHW�JHUL�G| QP HP Lú��G| QHQOHUGHQ�ELU�WDQHVL�

GH� JHoHUVL] � ROGX÷X� LoLQ� GH÷HUOHQGLUP H\ H� DOÕQP DP ÕúWÕU�� 6RQXoWD� � � � NLúLGHQ�
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ROXúDQ� DUDúWÕUP D� JUXEXQXQ�� EX� SURJUDP � i� in � zel olarak tasarlanan ROI 

0 RGHOL� X\ JXODP D� VRQXoODUÕQÕ� J| VWHUP HGH� \ HWHUOL� RODFD÷Õ� G• ú• Q• OHUHN�

DQDOL] OHULQ�\ DSÕOP DVÕQD�NDUDU�YHULOP LúWLU��

( ÷LWLP � \ | QHWLFLOHUL� YH� H÷LWLP � X] P DQODUÕQD� X\ JXODQDQ� DQNHW��

DUDúWÕUP DFÕ� WDUDIÕQGDQ� %LULP � \ | QHWLFLOHUL� YH� H÷LWLP � X] P DQODUÕQD� GD÷ÕWÕOGÕNWDQ�

VRQUD�\ DNODúÕN�ELU�KDIWD�LoLQGH�JHUL�G| Q• ú�VD÷ODQP ÕúWÕU��' D÷ÕWÕODQ�� � �DQNHWWHQ�

VDGHFH�ELU�WDQHVL�JHUL�G| QP HP LúWLU��

� �� ��9HULOHULQ�$QDOL] L��

* HQHO�RODUDN�EHWLP VHO�ELU�oDOÕúP D�RODQ�5 2 ,�0 RGHOL�DQNHWL��KHP �QLFHO�

KHP � GH� QLWHO� DUDúWÕUP D� VRUXODUÕQÕ� LoHUP HNWHGLU�� 3URJUDP � NDWÕOÕP FÕODUÕQD�

X\ JXODQDQ� YH� JHUL� G| QHQ� DQNHWOHUGH� \ HU� DODQ� YHULOHU�� VD\ ÕVDO� RODUDN�

NRGODQGÕNWDQ� VRQUD� 6RV\ DO� %LOLP OHU� LoLQ� øVWDWLVWLN� 3URJUDP Õ� �6366� � �� � � �

RUWDP ÕQD� DNWDUÕODUDN� DQDOL] OHU� \ DSÕOP ÕúWÕU�� $QDOL] OHUGH� VRUX� \ DSÕODUÕQa g� re 

VÕNOÕN��\ • ] GH�GD÷ÕOÕP �YH�RUWDODP D�JLEL�GH÷HUOHU�KHVDSODQP ÕúWÕU��$QNHWWH�KHU�ELU�

DúDP DGD� IDUNOÕ� ELOJLOHU� HGLQP H� JHUHNVLQLP L� LOH� KD] ÕUODQDQ� IDUNOÕ� VRUX�

\ DSÕODUÕQGDQ� GROD\ Õ�� VDGHFH� ED] Õ� E| O• P OHUH� J• YHQLUOLN� YH� W� WHVWL�

X\ JXODQDELOP LúWLU��$ \ UÕFD�DQNHWWH�\ HU�DODQ�ED] Õ�| OoHNOHU�DUDVÕQGDNL�NRUHODV\ RQ�

DQDOL] L�VRQXoODUÕ�GD�GH÷HUOHQGLULOP LúWLU��$oÕN�XoOX�VRUXODU�LVH�D\ UÕ�ELU�RUWDP GD�

WRSODQDUDN�DQDOL] �HGLOP LúWLU��

( ÷LWLP � \ | QHWLFLOHUL� DQNHWLQGH� LVH�� EHúOL� / LNHUW� | OoH÷LQH� X\ JXQ� VRUXODU�

LoHUGL÷L� LoLQ� YHULOHULQ� WDP DP Õ� 6366� RUWDP ÕQGD� WRSODQP Õú� YH� DQDOL] OHU�

\ DSÕOP ÕúWÕU�� %X� | OoH÷LQ� GH� J• YHQLUOLN� DQDOL] L� \ DSÕOP Õú�� 7&0 %¶\ H� YH� ( ÷LWLP �

%LULP LQH�\ | QHOLN�VRUXODUÕQ�WRSODP ODUÕ�DUDVÕQGDNL�NRUHODV\ RQ�KHVDSODQP ÕúWÕU��

� �� ��6D\ ÕOWÕODU�

5 2 ,� 0 RGHOL� DQNHWLQGH� WHP HO� RODQ� NDWÕOÕP FÕ� J| U• úOHULQLQ� YH�

WDKP LQOHULQLQ� EX� DQNHWWH� JHUoHN� GXUXP X� GR÷UX� RODUDN� \ DQVÕWWÕ÷Õ� NDEXO�

HGLOP HNWHGLU�� øú� EDúÕQGD� X\ JXODP DODUÕ� GH÷HUOHQGLUHFHN� SHUIRUP DQV� L] OHP H�

VLVWHP LQLQ� EXOXQP DP DVÕ�� ] DP DQ� NÕVÕWÕ� YH� oDOÕúP DQÕQ� HVDV� DP DFÕQÕQ� 5 2 ,�

0 RGHOLQLQ� WDQÕWÕOP DVÕ� ROP DVÕ� QHGHQL\ OH� DUDúWÕUP DGD� VDGHFH� NDWÕOÕP FÕ�

J| U• úOHULQH�GD\ DOÕ�GH÷HUOHQGLUP H�WHP HO�DOÕQP ÕúWÕU��
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8 \ JXODP DVÕ� YH� LúH� \ DQVÕP DVÕ� \ • NVHN� G• ] H\ GH� RODFDN�� VRQXoODUÕQ�

GDKD� NROD\ � | Oo• OHFH÷L� SURJUDP ODU� GDKD� VRQUDNL� G| QHP OHUGH�

JHUoHNOHúWLULOHFH÷L� LoLQ�� ] DP DQ� NÕVÕWÕ� QHGHQL\ OH� 5 2 ,� 0 RGeline � rnek olmak 

• ] HUH� ³' UHDP ZHDYHU� 7HP HO� ' • ] H\ � ( ÷LWLP � 3URJUDP Ṍ� VHoLOP LúWLU�� $UDúWÕUP D�

* UXEX�EDúOÕ÷Õ�DOWÕQGD�GDKD�| QFH�GH÷LQLOGL÷L�JLEL��WHNQRORML\ H�ED÷OÕ�RODUDN�GDKD�

| Oo• OHELOLU� KHGHIOHUL� RODQ� EX� SURJUDP GD�� LúH� X\ JXODP DQÕQ� \ • NVHN� G• ] H\ GH�

RODFD÷Õ�� NÕVD� YH� X] XQ� G| QHP GH� ID\ GD� VD÷OD\ DFD÷Õ�� LúH� \ DQVÕP DQÕQ� \ • NVHN�

G• ] H\ GH�RODFD÷Õ��VRQXoODUÕQGDQ�NDWÕOÕP FÕODU�GÕúÕQGD�ZHE�VLWHVL�NXOODQÕFÕODUÕQÕQ�

GD� ID\ GD� VD÷OD\ DFD÷Õ�� NLúLVHO� LOJLOHULQ� | UJ• WVHO� VRQXoODU� GR÷XUDFD÷Õ�� IDUNOÕ�

%LULP OHUGH� YH� ùXEHOHUGH� ZHE� VD\ ID� WDVDUÕP Õ� \ DSDELOHQ� HOHP DQODUÕQ�

\ DUDWÕODFD÷Õ� J| U• ú• � LOH� EX� H÷LWLP � SURJUDP ÕQÕQ� 5 2 ,� 0 RGHOL� VRQXoODUÕQÕ�

J| VWHUP HGH�WHP VLO�J• F• Q• Q�ROGX÷X�YDUVD\ ÕOP ÕúWÕU���

3URJUDP GDQ� VRQUD� RUWD\ D� oÕNDQ� ELOJL�� EHFHUL�� GDYUDQÕú�� SHUIRUP DQV�

GH÷LúLNOLNOLNOHUL�YH�| UJ• WVHO�JHOLúLP OHULQ�WDP DP ÕQÕQ�EX�H÷LWLP GHQ�ND\ QDNODQGÕ÷Õ�

YDUVD\ ÕOGÕ÷Õ� LoLQ� 5 2 ,� 0 RGHOL� NDSVDP ÕQGD� \ DSÕOP DVÕ� JHUHNHQ� ³H÷LWLP LQ�

HWNLOHULQLQ�GL÷HU�HWNLOHUGHQ�D\ UÕúWÕUÕOP DVṌ�LúOHP L�EX�SURJUDP �LoLQ�\ DSÕOP DP ÕúWÕU���

9HULOHULQ� SDUDVDOODúWÕUÕOP DVÕQGD� NXOODQÕODQ� \ | QWHP OHULQ� J• YHQLOLU�

ROGX÷X�NDEXO�HGLOP LúWLU���

( ÷LWLP � \ | QHWLFLOHULQH� X\ JXODQDQ� DQNHWH� NDWÕODQ� H÷LWLP � \ | QHWLFLOHUL� YH�

H÷LWLP � X] P DQODUÕQÕQ� %DQND¶\ Õ� YH� ( ÷LWLP � %LULP LQL� L\ L� WDQÕGÕNODUÕ��

GH÷HUOHQGLUP HOHULQLQ�JHUoHN�GXUXP X�\ DQVÕWWÕ÷Õ�YDUVD\ ÕOP ÕúWÕU���

� �� ��6ÕQÕUOÕOÕNODU�

3URJUDP GD� 5 2 ,� 0 RGHOLQLQ� | QJ| UG• NOHUL� oHUoHYHVLQGH� oHúLWOL�

DúDP DODUGD�IDUNOÕ�VÕQÕUOÕOÕNODU�ROP XúWXU���

� � ( ÷LWLP LQ� HWNLOHULQLQ� GL÷HU� HWNLOHUGHQ� D\ UÕúWÕUÕOP DVÕQGD�� H÷LWLP � | QFHVL�

YH� H÷LWLP � VRQUDVÕ� ELOJL�� EHFHUL� YH� SHUIRUP DQV� IDUNOÕOÕNODUÕQÕQ� EHOLUOHQP HVL� LoLQ�

| Q� | Oo• P OHU� DOÕQP DP ÕúWÕU�� $QNHWWHNL� ³%X� H÷LWLP � SURJUDP Õ\ OD� XODúÕOP DVÕ�

DP DoODQDQ� | UJ• WVHO� VRQXoODUÕ� D\ QÕ� G• ] H\ GH� VD÷OD\ DFDN� EDúND� JHOLúLP �

RODQDNODUÕ� \ D� GD� o| ] • P OHU� ROGX÷XQX� G• ú• Q• \ RU� P XVXQX] " ´� VRUXVXQD� YHULOHQ�

³+D\ ÕÚ� \ DQÕWÕ� �� � � � �� � � LOH� EX� D\ UÕúWÕUP D� LoLQ� \ DSÕOP DVÕ� JHUHNHQ� LúOHP OHUH�
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JHUHN� ROP DGÕ÷Õ� GR÷UXODQP ÕúWÕU�� ' H÷LúLP LQ�� LOHUOHP HQLQ� \ D� GD� JHOLúP HQLQ�

NRQWURO� HGLOP HP Lú� RODQ� EDúND� HWNLOHUGHQ� GH� ND\ QDNODQDELOHFH÷L� XQVXUX� GDKD�

VRQUDNL�oDOÕúP DODUGD�J| ] �| Q• QH�DOÕQP DOÕGÕU��

��g ÷UHQP H�DúDP DVÕQGD��SURJUDP �| QFHVL�YH�VRQUDVÕ�ELOJL�G• ] H\ OHULQLQ�

NDUúÕODúWÕUÕOP DVÕ� �| QWHVW� YH� VRQWHVW� X\ JXODP DODUÕ��� NDWÕOÕP FÕ� J| U• úOHULQLQ� \ DQÕ�

VÕUD�� NRQWURO� JUXEX� NXOODQÕOP DVÕ� JLEL� | Q� | Oo• P OHU�� ] DP DQ� NÕVÕWÕ� QHGHQL\ OH�

\ • U• W• OHP HP LúWLU���

� � 8 \ JXODP D� YH� | UJ• WVHO� HWNL� DúDP DVÕQGD� SHUIRUP DQV� DUWÕúÕQÕQ�

izlenmesi i� in kXOODQÕOP DVÕ�JHUHNHQ�NRQWURO�JUXEX��\ | QHWLFL�J| U• úOHUL��GDYUDQÕú�

J| ] OHP FLOHULQLQ�GH÷HUOHQGLUP HVL�JLEL�| Q�| Oo• P OHU��%UDXFKOH�YH�6FKP LGW��� � � � � �

YH� EHOOL� DUDOÕNODUOD� GH÷HUOHQGLUP HQLQ� WHNUDUÕ�� ] DP DQ� NÕVÕWÕ� QHGHQL\ OH�

\ DSÕODP DP ÕúWÕU�� 0 R\ � YH� 0 F' RQDOG� �� � � � �¶ÕQ� GD� EHOLUWWL÷L� JLEL�� NRQWURO�

JUXSODUÕQÕ� LoHUHQ� GHQH\ VHO� oDOÕúP DODUÕQ� WDVDUÕP ÕQGDNL� ] RUOXNODU� QHGHQL\ OH�

\ DSÕODQ� DUDúWÕUP DODUÕQ�� X\ JXODP DODUÕQ� SHN� oR÷XQGD� NRQWURO� JUXEX� oRN� QDGLU�

RODUDN� NXOODQÕOP ÕúWÕU�� %X� QHGHQOH�X\ JXODP D�YH� | UJ• WVHO� HWNL�DúDP DVÕ�YHULOHUL��

DQNHW�YH�GH÷HUOHQGLUP H�IRUP ODUÕQGDQ�YH��H\ OHP ��SODQODUÕQÕQ��GR÷UXODQP DVÕ�LOH�

HOGH�HGLOHQ�NDWÕOÕP FÕ�J| U• úOHUL��%UDXFKOH�YH�6FKP LGW��� � � � ��- ��3KLOOLSV��� � � � F��

3 ��3KLOOLSV��� � � � � �\ ROX\ OD�VD÷ODQP ÕúWÕU��

�� ' R÷UXGDQ� P DOL\ HW� KHVDSODP DODUÕQGD�� P DOL\ HW� XQVXUXQXQ� | ] HOOL÷LQH�

J| UH�SURJUDP �VD\ ÕVÕ��H÷LWLP �SHUVRQHOL�YH�NDWÕOÕP FÕODUÕQ�] DP DQÕ��GROD\ OÕ�P DOL\ HW�

KHVDSODP DODUÕQGD�LVH�SURJUDP �V• UHVL�HVDV�DOÕQP ÕúWÕU���

� � 9HULOHULQ� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OP HVL� DúDP DVÕQGD� KL] P HW�

sekt� rlerinde � l� � m birimi se� imindeki zorluk nedeniyle NDWÕOÕP FÕ�WDKP LQOHULQH�

GD\ DOÕ� 7&0 %� ND] DQFÕ�� NLúLVHO� YHULP OLOLN� DUWÕúÕ�� P DOL\ HW� WDVDUUXIX� YH� $ ' 0 0 �

YHULOHUL\ OH�HOGH�HGLOHQ�LúWHNL�LOHUOHP H�NXOODQÕOP ÕúWÕU��
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5 2 ,� 0 RGHOL� NDSVDP ÕQGD� SURJUDP � GH÷HUOHQGLUP HVLQGHQ� YH� H÷LWLP �

y� neWLFLOHULQLQ� J| U• úOHULQGHQ� ROXúDQ� oDOÕúP DODUGD� HOGH� HGLOHQ� EXOJXODU� YH� EX�

EXOJXODUD� LOLúNLQ� \ RUXP ODU� KHU� LNL� DQNHW� oDOÕúP DVÕ�LoLQ�LNL�D\ UÕ�DOW�E| O• P GH�HOH�

DOÕQDFDNWÕU��

5 2 ,� 0 RGHOL� DQNHWLQH� LOLúNLQ� EXOJXODU�� GH÷LúNHQOHU� DUDVÕQGDNL� LOLúNLOHU��

0 RGHOGH�\ HU�DODQ�GH÷HUOHQGLUP H�DúDP DODUÕ�NDSVDP ÕQGD�LQFHOHQHFHNWLU��%XQD�

J| UH� SURJUDP � J| VWHUJHOHUL�� WHSNL�� | ÷UHQP H�� X\ JXODP D�� | UJ• WVHO� HWNL�

DúDP DODUÕQGD�HOGH�HGLOHQ�VRQXoODU��P DOL\ HWOHULQ�YH�5 2 ,�RUDQÕQÕQ�KHVDSODQGÕ÷Õ�

5 2 ,� DúDP DVÕ� VRQXoODUÕ� YH� SDUDVDOODúWÕUÕODP D\ DQ� ID\ GDODU� HOH� DOÕQDFDN��

SURJUDP ÕQ�JHOLúWLULOP HVLQH�LOLúNLQ�NDWÕOÕP FÕ�J| U• úOHULQH�\ HU�YHULOHFHNWLU��

( ÷LWLP �\ | QHWLFLOHULQH�X\ JXODQDQ�DQNHW�LVH�\ LQH�GH÷LúNHQOHU�DUDVÕQGDNL�

LOLúNLOHU��WHN�WHN�GH÷LúNHQOHUH�YH�WRSODP �SXDQODUD�LOLúNLQ�VRQXoODU�NDSVDP ÕQGD�

HOH�DOÕQDFDNWÕU��

� �� ��5 2 ,�0 RGHOL�$QNHWLQH�øOLúNLQ�%XOJXODU�

%X� E| O• P GH� SURJUDP � NDWÕOÕP FÕODUÕQD� X\ JXODQDQ� 5 2 ,� 0 RGHOL�

DQNHWLQGH�� GH÷LúNHQOHU� DUDVÕQGDNL� LOLúNL� YH� P RGHOGH� \ HU� DODQ� VLVWHP DWLN�

GH÷HUOHQGLUP H� DúDP DODUÕQD� LOLúNLQ� EXOJXODUD� \ HU� YHULOP LúWLU�� %X� YHULOHU��

SURJUDP D� LOúNLQ� J| VWHUJHOHU�� WHSNL�� | ÷UHQP H�� X\ JXODP D�� | UJ• WVHO� HWNL�

DúDP DODUÕQGD� HOGH� HGLOHQ� VRQXoODU� LOH� YHULOHULQ� SDUDVDOODúWÕUÕOP DVÕ��

P DOL\ HWOHULQ�KHVDSODQP DVÕ��5 2 ,¶QLQ� KHVDSODQP DVÕQGDQ�ROXúDQ�5 2 ,�VRQXoODUÕ�

YH� SDUDVDOODúWÕUÕODP D\ DQ� ID\ GDODUGÕU�� %XQODU� D\ QÕ� ] DP DQGD� SXDQODP D�

NDUWODUÕQGD�\ HU�DODQ�\ HGL�YHUL�W• U• Q• �ROXúWXUP DNWDGÕU��%DUNHU��� � � � ��%DODQFHG�

6FRUHFDUG��� � � � ��- ��3KLOOLSV��� � � � ��3 ��3KLOOLSV��� � � � ��6FKP LGW��� � � � ��� � � � � ���
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� �� �� ��' H÷LúNHQOHU�$UDVÕQGDNL�øOLúNLOHU�

' H÷LúNHQOHU� DUDVÕ� LOLúNLOHULQ� EHWLP OHQP HVLQGH� NRUHODV\ RQ� LVWDWLVWLNOHUL�

NXOODQÕOP DNWDGÕU� �%DOFÕ�� � � � � �� V�� � � � �� $QNHWWH�� IDUNOÕ� V• UHOHUGH� | ÷UHQP H�

KHGHIOHULQLQ� EDúDUÕVÕ� YH� HGLQLOHQ� ELOJL� YH� EHFHULOHULQ� NXOODQÕP � VÕNOÕ÷Õ�� HGLQLOHQ�

ELOJL�YH�EHFHULOHULQ�LúLQ�JHUHNOHUL�YH�LúWHNL�EDúDUÕ�DoÕVÕQGDQ�| QHP L��SURJUDP ÕQ�

NLúLVHO� DoÕGDQ� YH� 7&0 %� LoLQ� L\ L� ELU� \ DWÕUÕP � ROXS� ROP DGÕ÷Õ� | OoHNOHUL� YH� JHQHO�

RODUDN�WHSNL�DúDP DVÕ�VRQXoODUÕ�DUDVÕQGDNL�NRUHODV\ RQ�HOH�DOÕQP ÕúWÕU���

3URJUDP � VÕUDVÕQGD� | ÷UHQP H� KHGHIOHULQLQ� GH÷HUOHQGLULOP HVLQGHQ� HOGH�

HGLOHQ� WRSODP � SXDQ�� SURJUDP GDQ� ELU� D\ � VRQUD� | ÷UHQP H� KHGHIOHULQLQ�

GH÷HUOHQGLULOP HVLQGHQ� HOGH� HGLOHQ� WRSODP � SXDQ�� ELOJL� YH� EHFHULOHULQ� NXOODQÕP �

VÕNOÕ÷ÕQÕQ� RUWDODP D� YH� VWDQGDUW� VDSP DODUÕ� LOH� EX� GH÷LúNHQOHU� DUDVÕQGDNL�

3HDUVRQ�NRUHODV\ RQ�NDWVD\ ÕODUÕ�7DEOR�� �� ¶GH�YHULOP LúWLU���

7$%/ 2 �� �� ��35 2 * 5 $0 �6,5 $6,1 ' $ �g ö 5 ( 1 0 ( �+ ( ' ( ) / ( 5 ø��35 2 * 5 $0 ' $1 �%ø5 �$<�
62 1 5 $�g ö 5 ( 1 0 ( �+ ( ' ( ) / ( 5 ø�ø/ ( �%ø/ * ø�9( �%( &( 5 ø/ ( 5 ø1 �. 8 / / $1 ,0 �6 ,. / ,ö ,�

$5 $6,1 ' $ . ø�. 2 5 ( / $6<2 1 �
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*0.05 d� zeyinde (iki u� lu), **0.01 d� zeyinde (iki u� lu)

3URJUDP � VÕUDVÕQGD� | ÷UHQP H� KHGHIOHULQLQ� GH÷HUOHQGLULOP HVLQGHQ� HOGH�

HGLOHQ� WRSODP � SXDQ� LOH� SURJUDP GDQ� ELU� D\ � VRQUD� | ÷UHQP H� KHGHIOHULQLQ�

GH÷HUOHQGLULOP HVLQGHQ� HOGH� HGLOHQ� WRSODP � SXDQ� DUDVÕQGD� \ DSÕODQ� 3HDUVRQ�

NRUHODV\ RQXQD� J| UH�� SR] LWLI� \ | QGH� YH� DQODP OÕ� ELU� LOLúNL� HOGH� HGLOP LúWLU��������������

�U�  � �� � � S� �� � � �� ( OGH� HGLOHQ� EX� VRQXo�� SURJUDP ÕQ� | ÷UHQP H� oHUoHYHVLQGH�

VXQGX÷X� ELOJL� YH� EHFHULOHU� NRQXVXQGD� NDWÕOÕP FÕODUÕQ� J| U• úOHULQLQ� EX� ELU� D\ OÕN�

G| QHP GH� oRN� ID] OD� IDUNOÕOÕN� J| VWHUP HP HVLQGHQ� ND\ QDNODQP DNWDGÕU�� %X�

QHGHQOH�GH÷HUOHQGLUP HQLQ�EHOLUOL�DUDOÕNODUOD�WHNUDU�HGLOP HVL�JHUHNP HNWHGLU��

( GLQLOHQ� ELOJL� YH� EHFHULOHULQ� NXOODQÕP � VÕNOÕ÷Õ� YH� SURJUDP � VÕUDVÕQGD�

| ÷UHQP H� KHGHIOHULQLQ� GH÷HUOHQGLULOP HVLQGHQ� HOGH� HGLOHQ� WRSODP � SXDQ�

DUDVÕQGDNL� NRUHODV\ RQXQD� J| UH� DQODP OÕ� ELU� LOLúNL� EXOXQDP DP ÕúWÕU�� %LOJL� YH�

EHFHULOHULQ�NXOODQÕP �VÕNOÕ÷Õ�YH�SURJUDP GDQ�ELU�D\ �VRQUD� | ÷UHQP H�KHGHIOHULQLQ�
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GH÷HUOHQGLULOP HVLQGHQ� HOGH� HGLOHQ� WRSODP � SXDQ� DUDVÕQGDNL� NRUHODV\ RQD� J| UH�

LVH�EHNOHQHQ�úHNLOGH�SR] LWLI�YH�DQODP OÕ�ELU�LOLúNL�HOGH�HGLOP LúWLU��U� � �� � �S� �� � � ��

%HNOHQGL÷L� JLEL� EX� VRQXo�� 5 2 ,� 0 RGHOLQLQ� ELU� JHUH÷L� RODUDN� HGLQLOHQ� ELOJL� YH�

EHFHULOHULQ� SURJUDP � VÕUDVÕQGD� GH÷LO�� HVDV� RODUDN� LúH� X\ JXODP D� NDSVDP ÕQGD�

SURJUDP GDQ�VRQUDNL�ELU�D\ �V• UHVLQFH�NXOODQÕOGÕ÷ÕQÕ�J| VWHUP HNWHGLU��

( GLQLOHQ� ELOJL� YH� EHFHULOHULQ�� WHSNL� DúDP DVÕQGDNL� ³LúLQ� JHUHNOHUL�

DoÕVÕQGDQ� | QHP Ĺ� YH� H\ OHP � SODQÕ� NDSVDP ÕQGDNL� ³LúWHNL� EDúDUÕ� DoÕVÕQGDQ�

| QHP ĹQLQ� RUWDODP D� YH� VWDQGDUW� VDSP DODUÕ� YH� EX� GH÷LúNHQOHU� DUDVÕQGDNL�

NRUHODV\ RQ� 7DEOR� � �� ¶GH� YHULOP LúWLU�� %X� LNL� GH÷LúNHQ� DUDVÕQGDNL� 3HDUVRQ�

NRUHODV\ RQ� NDWVD\ ÕVÕQD� J| UH� SR] LWLI� YH� DQODP OÕ� ELU� LOLúNL� HOGH� HGLOP LúWLU�������������

(r = .51 p<.01). Elde edilen bu sonu� , bu bilgi ve beceri gereksiniminin 

NDWÕOÕP FÕQÕQ� \ • U• WHFH÷L� LúOHU� DoÕVÕQGDQ� JHUHNOL� ROGX÷X�� LúLQ� WDQÕP ÕQGD� \ HU�

DOGÕ÷Õ�� GROD\ ÕVÕ\ OD� EX� ELOJL� YH� EHFHULOHUL� NXOODQGÕ÷ÕQGD� EDúDUÕ� VD÷ODP DVÕQÕQ�

EHNOHQGL÷L� \ | Q• QGH� ELOJL� YHUP HNWHGLU�� %XUDGDQ�� SURJUDP D� NDWÕODQODUÕQ� E• \ • N�

ELU� NÕVP ÕQÕQ� LúOHULQGH� ZHE� VD\ ID� WDVDUÕP Õ� LOH� LOJLOL� ELU� VRUXP OXOX÷X� \ HULQH�

JHWLUHFHNOHUL� DQODúÕOP DNWDGÕU�� %X� LOLúNLQLQ� 7&0 %� DoÕVÕQGDQ� | QHP L�� LúWHNL�

EDúDUÕ� LoLQ� LúLQ� JHUHNOHULQH� YH� SURJUDP � KHGHIOHULQH� X\ JXQ� NDWÕOÕP FÕODUÕQ�

VHoLOP HVL�JHUHNWL÷LQL�J| VWHUP HVLGLU���

7$%/ 2 �� �� ��%ø/ * ø�9( �%( &( 5 ø/ ( 5 ø1 �øùø1 �* ( 5 ( . / ( 5 ø�9( �øù7( . ø�%$ù$5 ,�$d ,6,1 ' $1 �
g 1 ( 0 ø�$5 $6,1 ' $ . ø�. 2 5 ( / $6<2 1 �
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**0.01 d� zeyinde (iki u� lu)

5 2 ,� DúDP DVÕQGD� SURJUDP ÕQ� ³7&0 %� DoÕVÕQGDQ� X\ JXQ� ELU� \ DWÕUÕP �

ROP DVṌ� YH� ³NLúLVHO� JHOLúLP � LoLQ� L\ L� ELU� \ DWÕUÕP � ROP DVṌ� YH� JHQHO� RODUDN� WHSNL�

DúDP DVÕ� P DGGHOHULQLQ� RUWDODP D� YH� VWDQGDUW� VDSP DODUÕ� YH� EX� GH÷LúNHQOHU�

DUDVÕQGDNL�3HDUVRQ�NRUHODV\ RQ�NDWVD\ ÕODUÕ�7DEOR�� �� ¶WH�YHULOP LúWLU���
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3URJUDP ÕQ� ³7&0 %� DoÕVÕQGDQ� X\ JXQ� ELU� \ DWÕUÕP � ROP DVṌ� YH� ³NLúLVHO�

JHOLúLP � LoLQ� L\ L� ELU� \ DWÕUÕP �ROP DVṌ�DUDVÕQGD� EHNOHQGL÷L� JLEL� ROXP OX� YH�DQODP OÕ�

ELU�LOLúNL�HOGH�HGLOP LúWLU��U� ��� � �S� �� � � ��( OGH�HGLOHQ�EX�VRQXo��NLúLVHO�JHOLúLP �YH�

YHULP OLOLN� DUWÕúÕ� VD÷OD\ DQ� ELU� H÷LWLP � SURJUDP ÕQÕQ� QLKDL� RODUDN� | UJ• W� LoLQ� GH�

GR÷UX� ELU� \ DWÕUÕP � RODFD÷Õ�� NDWÕOÕP FÕODUÕQ� NLúLVHO� JHOLúLP � VD÷OD\ DUDN� 7&0 %¶GH�

\ HWLúP Lú� LQVDQ� ND\ QD÷Õ� ROXúWXUXODFD÷ÕQGDQ� YH� HGLQLOHQ� ELOJLOHUOH� LOJLOL� ELU� LúLQ�

y� U• W• OHFHN�ROP DVÕQGDQ�ND\ QDNODQP ÕúWÕU���

7HSNL�DúDP DVÕ�RUWDODP DVÕ�LOH�SURJUDP ÕQ�³NLúLVHO�JHOLúLP �DoÕVÕQGDQ�L\ L�

ELU� \ DWÕUÕP � ROP DVṌ� DUDVÕQGD� DQODP OÕ� ELU� LOLúNL� HOGH� HGLOHP HP LúWLU�� 7HSNL�

RUWDODP DVÕ� LOH� SURJUDP ÕQ� ³7&0 %� DoÕVÕQGDQ� X\ JXQ� ELU� \ DWÕUÕP � ROP DVṌ�

DUDVÕQGD� LVH� ROXP OX� YH� DQODP OÕ� ELU� LOLúNL� HOGH� HGLOP LúWLU� �U�  � �� � � S� �� � � �� ( OGH�

HGLOHQ� EX� LOLúNL�� NDWÕOÕP FÕODUÕQ� X\ JXODP D� \ DSP DGDQ� | QFH� SURJUDP D� LOLúNLQ�

P HP QXQL\ HWOHUL� LOH� LúH� X\ JXODGÕNWDQ� VRQUD� | UJ• W� DoÕVÕQGDQ� L\ L� ELU� \ DWÕUÕP �

ROGX÷X� NRQXVXQGD� J| U• úOHULQLQ� D\ QÕ� SDUDOHOGH� ROGX÷XQX� J| VWHUP HNWHGLU�� %X�

VRQXoODU�NDWÕOÕP FÕODUÕQ�SURJUDP D�LOLúNLQ�JHQHO�EH÷HQLOHULQL�GHVWHNOHP HNWHGLU���

� �� �� ��3URJUDP �* | VWHUJHOHUL�

h o• QF• � E| O• P GH� 5 2 ,� 0 RGHOLQGH� \ HU� DOP DVÕ� JHUHNHQ� \ HGL� YHUL�

W• U• QGHQ�ELULVLQLQ�SURJUDP Õ�WDQÕWÕFÕ�J| VWHUJHOHU�ROGX÷X�EHOLUWLOP LúWL��5 2 ,�0 RGHOL�

LOH�GH÷HUOHQGLULOHQ�SURJUDP ��%DQND�oDOÕúDQODUÕQD�ZHE�VD\ ID�WDVDUÕP Õ�KDNNÕQGD�

ELOJL� YH� EHFHUL� ND] DQGÕUP DN� DP DFÕ\ OD� � �� � 0 D\ ÕV� � � � � � YH� � �� � � 0 D\ ÕV� � � � � �

WDULKOHUL� DUDVÕQGD� LNL� JUXS� KDOLQGH� X\ JXODQDQ� ³' UHDP ZHDYHU� 7HP HO� ' • ] H\ �

( ÷LWLP �3URJUDP ṌGÕU���

3URJUDP ÕQ� KHGHI� NLWOHVL�� P HYFXW� GXUXP GD� ZHE� VD\ IDVÕ� RODQ� \ D� GD�

KD] ÕUODQP DVÕ�DP DoODQDQ�oHúLWOL�%LULP OHUGH�oDOÕúDQ�� � �%DQND�P HQVXEXGXU��
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3URJUDP �KL] P HW�DOÕP Õ�\ ROX\ OD�³$WODQWLŃ�ILUP DVÕQGDQ�WHP LQ�HGLOP LúWLU��

Her bir grup i� in 16 saatlik (3 g� n s� reli) d� zenlenen programda 28 

NDWÕOÕP FÕ�LoLQ�WRSODP �| ÷UHQP H�VDDWL��3 / + ���� � � �ROP XúWXU���

%X� SURJUDP ÕQ� WRSODP � P DOL\ HWL�� GL÷HU� ELU� GH\ LúOH� H÷LWLP � \ DWÕUÕP Õ�

� � �� � � �� � � <7/ �� � � � � � \ ÕOÕ� \ XUW� LoL� H÷LWLP � E• WoHVLQLQ� � � � �� ¶VÕQD� GHQN�

JHOP HNWHGLU�� . LúL� EDúÕ� WRSODP � P DOL\ HWOHU� LVH� \ DNODúÕN� � �� � � � <7/ ¶GLU�� ( ÷LWLP �

%LULP LQGH� � � � � � � � � � � \ ÕOODUÕ� DUDVÕQGD� VDGHFH� GR÷UXGDQ� P DOL\ HWOHUL� LoHUHQ�

RUWDODP D�NLúL�EDúÕ�P DOL\ HWH��� �� � � �<7/ ��J| UH��SURJUDP GD�GR÷UXGDQ�YH�GROD\ OÕ�

P DOL\ HWOHUL�LoHUHQ�NLúL�EDúÕ�P DOL\ HW�GDKD�G• ú• N�G• ] H\ GHGLU���

� �� �� ��7HSNL�$úDP DVÕ�6RQXoODUÕ�

7HSNL�� 5 2 ,� 0 RGHOLQLQ� X\ JXODQP DVÕQGD� LON� DúDP DGÕU�� * HQHO� RODUDN�

SURJUDP ÕQ� RUJDQL] DV\ RQX�� H÷LWLP � \ | QWHP L�� H÷LWLP � RUWDP Õ�� | ÷UHWLP � HOHP DQÕ��

P DWHU\ DO�� KHGHI� NLWOH� YH� | ÷UHQLOHQ� ELOJL� YH� EHFHULOHULQ� | QHP LQH� LOLúNLQ� YHULOHUL�

YH� X\ JXODP D� ROXS� ROP D\ DFD÷ÕQD� LOLúNLQ� NDWÕOÕP FÕ� QL\ HWOHULQL� �H\ OHP � SODQÕ��

g� stermektedir (Burkett, 2004c; J. Phillips, 1998b, 2003; P.Phillips, 2002). �

. DWÕOÕP FÕODUÕQ� SURJUDP D� LOLúNLQ� EHúOL� / LNHUW� WLSL� | OoHN� • ] HULQGHQ�

GH÷HUOHQGLUP HOHULQLQ� KHU� ELU� P DGGH� LoLQ� RUWDODP DODUÕ� en y� ksek puandan en 

G• ú• N�SXDQD�J| UH�7DEOR�� �� ¶WHNL�JLEL�VÕUDODQP ÕúWÕU��

7$%/ 2 �� �� ��7( 3. ø�$ù$0 $6,�' ( ö øù. ( 1 / ( 5 ø�9( �2 5 7$ / $0 $ / $5 ,�
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7HSNL� DúDP DVÕQGD� HOGH� HGLOHQ� YHULOHULQ� JHQHO� RUWDODP DVÕ� � [  � �� � � �

ROGXNoD� \ • NVHNWLU�� . DWÕOÕP FÕODUÕQ� WHSNLOHULQLQ� HQ� ROXP OX� ROGX÷X� XQVXUODU�

VÕUDVÕ\ OD�� | ÷UHWLP � HOHP DQÕQÕQ� EDúDUÕVÕ� � [  � �� � � �� EDúNDODUÕQD� WDYVL\ H� HWP H�

� [  � �� � � �� H÷LWLP � VRUXP OXVX� LOH� LOHWLúLP � � [  � �� � � �� \ HQL� ELOJL� YH� EHFHULOHU�

| ÷UHQP H� � [  � �� � � �� JHQHO� RODUDN� SURJUDP ÕQ� EDúDUÕVÕ� � [  � �� � � � YH�

P DWHU\ DOOHULQ� HWNLQ� RODUDN� NXOODQÕOP DVÕ� � [  � �� � �GÕU�� %X� VRQXoODU� SURJUDP ÕQ�

GDKD� oRN� | ÷UHQP H� RODQD÷Õ� DoÕVÕQGDQ� EDúDUÕVÕQÕ� J| VWHUP HNWHGLU�� * HQHO�

RUWDODP DGDQ� GDKD� G• ú• N� G• ] H\ GH� JHUoHNOHúHQ� NRQXODU�� KHGHI� NLWOHQLQ�

X\ JXQOX÷X� � [  � �� � � �� H÷LWLP � RUWDP Õ� � [  � �� � � �� H÷LWLP � \ | QWHP L� � [  � �� � � �� YH�

i� erik ( [  � �� � �WLU�� %X� VRQXoODU�� 5 2 ,� DúDP DVÕQÕQ� GD� DP DoODGÕ÷Õ� úHNLOGH�

7&0 %¶GH�H÷LWLP LQ�L\ LOHúWLULOP HVL�DoÕVÕQGDQ�| QHP OL�VRQXoODU�YHUP HNWHGLU��' DKD�

VRQUD� JHOLúWLULOHFHN� SURJUDP ODUÕQ� \ | QWHP � YH� LoHUL÷LQLQ� X\ JXODP D\ D� \ | QHOLN�

KD] ÕUODQP DVÕQGD�� KHGHI� NLWOH\ H� X\ JXQ� NDWÕOÕP FÕODUÕQ� VHoLOP HVLQGH� YH� RUWDP ÕQ�

L\ LOHúWLULOP HVLQGH�EX�VRQXoODU�EHOLUOH\ LFL�RODELOLU���

. DWÕOÕP FÕODUD� VRUXODQ� WHSNL� DúDP DVÕ� P DGGHOHULQGH� \ HU� DODQ� | ÷UHWLP �

HOHP DQÕ�� GRQDQÕP �� P DWHU\ DO�� H÷LWLP � RUWDP Õ� JLEL� NRQXODUOD� LOJLOL� ELU� VRUXQ� ROXS�

ROP DGÕ÷Õ� VRUXVXQD�� � � � NDWÕOÕP FÕ� ³+ D\ ÕÚ� �� � � � �� � �� � � � NDWÕOÕP FÕ� LVH� ³( YHẂ������

� � � � � �� � � FHYDEÕ� YHUP LúWLU�� %HOLUWLOHQ� VRUXQODU� DUDVÕQGD�� RUWDP �

KDYDODQGÕUP DVÕQÕQ� \ HWHUVL] � ROP DVÕ�� SURMHNVL\ RQ� FLKD] ÕQÕQ� HWNLQ� oDOÕúP DP DVÕ�

YH�ÕúÕN�J• F• Q• Q� ] D\ ÕIOÕ÷Õ��WDKWD�\ D�GD�SHUGH�D\ GÕQODWP DVÕQÕQ�\ HWHUVL] �ROP DVÕ��

EXQODU� LoLQ� KHGHI� D\ GÕQODWP D� EXOXQP DP DVÕ�� ELOJLVD\ DUODUÕQ� YH� P RXVH¶ODUÕQ�

NRQWURO� HGLOP HP HVL�� H÷LWLP � LoLQ� JHUHNOL� HN� SURJUDP ODUÕQ� ELOJLVD\ DUODUD�

\ • NOHQP HP Lú� ROP DVÕ�� LQWHUQHW� ED÷ODQWÕVÕ� EXOXQP DP DVÕ�� HOHNWULN� NHVLQWLOHULQLQ�

SURJUDP � KÕ] ÕQÕ� \ DYDúODWP DVÕ�� P DUNHU� WHP LQ� HGLOP HP HVL� JLEL� JHQHOGH� H÷LWLP �

RUWDP ÕQD��GRQDQÕP �YH�P DO] HP H\ H�\ | QHOLN�VRUXQODU�ROP XúWXU��%D] Õ�NDWÕOÕP FÕODU�

WDUDIÕQGDQ� V• UHQLQ� \ HWHUVL] � ROP DVÕ� GD� ELU� VRUXQ� RODUDN� VXQXOP XúWXU�� $P Do�

HWNLOL� H÷LWLP L� VXQP DN� LVH� GDKD� VRQUD� G• ] HQOHQHFHN� SURJUDP ODUGD� NDWÕOÕP FÕ�

J| U• úOHUL�GR÷UXOWXVXQGD�G• ] HQOHP HOHUH�\ D�GD�L\ LOHúWLUP HOHUH�JLGLOP HVL�HWNLOLOL÷L�

DUWÕUDFDNWÕU��

7HSNL� DúDP DVÕQGD� HOGH� HGLOHQ� ³H\ OHP � SODQṌ� YHULOHUL�� SURJUDP GD�

HGLQLOHQ� ELOJL� YH� EHFHULOHULQ� X\ JXODP D\ D� JHoLULOP HVL� \ D� GD� LúH� WUDQVIHUL�

NRQXVXQGD� NDWÕOÕP FÕODUÕQ� QL\ HWLQL� J| VWHUP HNWH� YH� NLúLVHO� KHGHI� NXUP DODUÕQÕ�
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VD÷ODP DNWDGÕU�� . DWÕOÕP FÕODUD�VRUXODQ�VRUXODU�YH�EXQODUÕQ�\ DQÕWODUÕ�7DEOR�� �� ¶WH�

YHULOP LúWLU�� . DWÕOÕP FÕODUÕQ� EHOLUOHGLNOHUL� H\ OHP � SODQÕQÕQ� JHUoHNOHúP H� GXUXP X��

X\ JXODP D�DúDP DVÕQGD�GH÷HUOHQGLULOP LúWLU��

7$%/ 2 �� �� ��( </ ( 0 �3 / $1 ,�' ( ö øù. ( 1 / ( 5 ø�9( �62 1 8 d / $5 ,�

( \ OHP �3ODQÕ� 6RQXoODU�
øúWH�NXOODQÕODELOLU�QLWHOLNWH�ROP DVÕ� � �� � �RUWDODP D�
øúWHNL�EDúDUÕ�DoÕVÕndan � nemi� � �� � �RUWDODP D�

Uygulamaya ge� irilme s� resi�
�
�

1 ay i� inde –�� � �NLúL�� � �� � �� � �
15 g� n i� inde –�� �NLúL�� � �� � �� � �
3 ay i� inde –�� �NLúL�� � �� �� � �
6 ay i� inde –�� �NLúL�� � �� �� � �
8 \ JXODP D�ROP D\ DFDN�–�� �NLúL�

8 \ JXODP D\ D�DNWDUÕODFDN�P LNWDUÕ�
�

7DP DP Õ�–�� � �NLúL��� �� � �� � �
B� y� k bir b� l� m�  –�� �NLúL�� � �� � �� � �
Belirli bir b� l� m�  –�� �NLúL�� � � � �� � �

Uygulamaya ge� irme y� ntemleri�
�
�
�

d DOÕúDQODUOD�YH�GL÷HU�NDWÕOÕP FÕODUOD�LúELUOL÷L�–�� � �NLúL�
. LúLVHO�oDOÕúP D�VRQXoODUÕQÕ�VXQP D�–�� � �NLúL�
<| QHWLFLOHUOH�DOÕQDFDN�RUWDN�NDUDUODU�–�� � �NLúL�
5 DSRUOD��KD] ÕUOD\ ÕS�GL÷HU�oDOÕúDQODUOD�SD\ ODúP D�–� �NLúL�
' L÷HU�–�� �NLúL�

� � %HúOL� / LNHUW� WLSL� | OoHN� RODQ� HGLQLOHQ� ELOJL� YH� EHFHULOHUL� ³LúWH�

NXOODQÕODELOLU� QLWHOLNWH́ � ROXS� ROP DGÕ÷Õ� P DGGHVLQLQ� RUWDODP DVÕ� � �� � � LOH�

³7DP DP HQ� NDWÕOÕ\ RUXP � �� �´� YH� ³. DWÕOÕ\ RUXP � �� �´� FHYDSODUÕ� DUDVÕQGD�

JHUoHNOHúP LúWLU�� %X� VRQXo� NDWÕOÕP FÕODUÕQ� SURJUDP GD� HGLQLOHQ� ELOJL� YH�

EHFHULOHUOH� LOJLOL� ELU� LúL� GR÷UXGDQ� \ • U• WW• NOHULQL� \ D� GD� EX� NRQXGD� YHULOHFHN� ELU�

VRUXP OXOX÷X�\ HULQH�JHWLUHELOHFHNOHULQL�J| VWHUP HNWHGLU��

�� <LQH� EHúOL� / LNHUW� WLSL� | OoHN� RODQ� HGLQLOHQ� ELOJL� YH� EHFHULOHULQ� ³LúWHNL�

EDúDUÕ� DoÕVÕQGDQ� | QHP Ĺ� P DGGHVLQLQ� RUWDODP DVÕ� � �� � � ROXS� ³g QHP OL� �� �´� YH�

³. DUDVÕ] ÕP � �� �´� VHoHQHNOHUL� DUDVÕQGD� JHUoHNOHúP LúWLU�� %X� VRQXFD� J| UH��

HGLQLOHQ� ELOJLOHU�� EX� LúL� \ • U• WHQ� NDWÕOÕP FÕODUÕQ� EDúDUÕODUÕQÕ� | QHP OL� RUDQGD�

HWNLOH\ HELOHFHN��EX�NRQXGD�J| UHY�DODFDNODUÕ�LVH�EDúDUÕOÕ�KDOH�JHWLUHFHNWLU���

� � ( GLQLOHQ� ELOJL� YH� EHFHULOHULQ� ³QH� NDGDU� V• UHGH� X\ JXODQDFD÷Ṍ�

VRUXVXQGD�� � � � NDWÕOÕP FÕ� ³� � D\ � LoLQGH́ � �� � � � �� � �� � � NDWÕOÕP FÕ� ³� � � J• Q� LoLQGH́ ����

� � � � � �� � �YH�� ¶úHU�NDWÕOÕP FÕ ª3 ay i� indeº ve ª6 ay i� indeº (% 7,7) se� eneklerini 

VHoP LúWLU�� + Lo� ELU� NDWÕOÕP FÕ� ³X\ JXODP D� ROP D\ DFDŃ� VHoHQH÷LQL�

LúDUHWOHP HP LúWLU�� %X� EXOJX�� IDUNOÕ� V• UHOHUGH� GH� ROVD� NDWÕOÕP FÕODUÕQ� SURJUDP OD�

HGLQGLNOHUL�ELOJL�YH�EHFHULOHUL�LúH�WUDQVIHU�HGHFHNOHULQL�YH�GH÷HUOHQGLUP HQLQ�LOHUL�

DúDP DODUD� JLGHELOHFH÷LQL� J| VWHUP HNWHGLU�� 8 \ JXODP D�� | UJ• WVHO� HWNL� YH� 5 2 ,�



�

�

�
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DúDP DODUÕQÕQ� | Oo• P • Q• � VD÷OD\ DQ� YH� SURJUDP GDQ� VRQUD� X\ JXODQDQ� LNLQFL�

DQNHWLQ�V• UHVLQGH�EX�FHYDS�EHOLUOH\ LFL�ROP XúWXU$&% ��

� � ( GLQLOHQ�ELOJL�YH�EHFHULOHULQ� ³QH�NDGDUÕQÕQ�X\ JXODQDFD÷Ṍ�VRUXVXQGD�

� � � NDWÕOÕP FÕ� ³WDP DP Ṍ� �� � � � �� � �� � � NDWÕOÕP FÕ� ´E• \ • N� ELU� E| O• P • ´� �� � � �� � �� � �

NDWÕOÕP FÕ� LVH� ³EHOLUOL� ELU� E| O• P • Q• ´� �� � � � �� � � X\ JXODP D� QL\ HWLQGH� ROGX÷XQX�

EHOLUWP LúWLU�� d RN� N• o• N� ELU� E| O• P • Q• � X\ JXOD\ DFDN� \ D� GD� ³X\ JXODP D�

olmayacakº diyen kDWÕOÕP FÕ�EXOXQP DP DNWDGÕU��%XUDGDQ�NDWÕOÕP FÕODUÕQ�oR÷XQXQ�

ELOJL� YH� EHFHULOHULQ� | QHP OL� ELU� NÕVP ÕQÕ� X\ JXODP D\ D� JHoLUHFH÷L� VRQXFX� HOGH�

HGLOP HNWHGLU��

�� ³8 \ JXODP D\ D�QDVÕO�JHoLULOHFH÷Ĺ�VRUXVXQD�NDWÕOÕP FÕODUÕQ�ELUGHQ�ID] OD�

LúDUHWOHP H� \ DSDELOGL÷L� \ DQÕWODUGDQ� � � � NLúL� ³oDOÕúP D� DUNDGDúODUÕ� \ D� GD� GL÷HU�

NDWÕOÕP FÕODUOD� LúELUOL÷L� \ DSP DŃ� �� � � � �� � �� � � � NLúL� ³NHQGL� KHGHIOHULQL� NXUXS�

VRQXoODU� HOGH� HGLOGLNWHQ� VRQUD� \ | QHWLFLOHULQ� GH÷HUOHQGLUP HVLQH� VXQP DŃ�������

� � � � � �� � � � � �NLúL�³\ | QHWLFLOHUOH�J| U• ú• S�RUWDN�DOÕQDQ�NDUDUODUÕ�ELU�SODQ�GDKLOLQGH�

X\ JXODP DŃ� �� � � � �� � �� � � NLúL� ³UDSRU� KD] ÕUOD\ ÕS� ELOJLOHUL� GL÷HU� oDOÕúDQODUOD�

SD\ ODúP DŃ� �� � � � �� � � VHoHQHNOHULQL� EHOLUWP LúWLU�� � � NDWÕOÕP FÕ� WDUDIÕQGDQ�

LúDUHWOHQHQ�³GL÷HÚ�VHoHQH÷LQGH��NDWÕOÕP FÕODU�%LULP OHULQLQ�ZHE�VLWHVLQL�\ DSP D\ Õ�

YH� EX� NRQXGD� YHrilecek bir g� revi ya da projeyi y� r� tebileceklerini 

EHOLUWP LúOHUGLU�� ' L÷HU�oDOÕúDQODUOD�LúELUOL÷L�\ DSP DN�YH�UDSRU�KD] ÕUOD\ DUDN�H÷LWLP �

DOP D\ DQ� oDOÕúDQODUD� ELOJL� DNWDUP DN�� SURJUDP ÕQ� GÕúVDO� ID\ GDVÕQÕ�� WDNÕP �

oDOÕúP DVÕQÕ� YH� LúELUOL÷LQL� J• oOHQGLUP HNWHGLU�� . DWÕOÕP FÕODUÕQ� NHQGL� KHGHIOHULQL�

NXUXS� VRQXoODU� HOGH� HGLOLQFH� \ | QHWLFLOHULQ� GH÷HUOHQGLUP HVLQH� VXQP DODUÕ�

ELUH\ VHO�VRUXP OXOX÷X��\ | QHWLFLOHUOH�RUWDN�NDUDUODUÕ�X\ JXODP DN�EX�NRQXGD�NDUDU�

YHULFL�GXUXP GD�ROXQP DGÕ÷ÕQÕ�J| VWHUP HNWHGLU��

7HSNL� DúDP DVÕQGD� \ • NVHN� EDúDUÕ� HOGH� HGLOP HVL� YH� H\ OHP � SODQÕ�

VRQXoODUÕQÕQ� X\ JXODP D� RODFD÷Õ� \ | Q• QGH� ELOJL� YHUP HVL�� GH÷HUOHQGLUP HQLQ� LOHUL�

DúDP DODUD� JLGHELOHFH÷LQLQ� J| VWHUJHVL� ROP XúWXU�� $ \ UÕFD� 7&0 %¶GH� KHU�

SURJUDP D� X\ JXODQP DNWD� RODQ� WHSNL� DQNHWOHULQH� H\ OHP � SODQÕ� VRUXODUÕ�

HNOHQHUHN�� KDQJL� SURJUDP ODUÕQ� LúH� \ DQVÕP DVÕQÕQ� \ • NVHN� RODFD÷Õ� YH� 5 2 ,�

X\ JXODP DVÕQD�JLGLOHFH÷L�NRQXVXQGD�| QJ| U• OHU�\ DSÕODELOHFHNWLU���

������������������������������ ������������������
' (
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� �� �� ��g ÷UHQP H�$úDP DVÕ�6RQXoODUÕ�

. DWÕOÕP FÕODUÕQ� GDKD� | QFH� ELOP HGL÷L� \ D� GD� | ÷UHQP H\ L� EHNOHGL÷L� ELOJL��

EHFHUL�YH�GDYUDQÕúODUGDNL�GH÷LúLP L�| OoHQ�| ÷UHQP H�DúDP DVÕ��$OOLJHU�YH�- DQDN��

� � � � �� %DUNHU�� � � � � �� %UDXFKOH� YH� 6FKP LGW�� � � � � �� &DP SEHOO�� � � � � �� + DVVHWW��

� � � � �� - �� 3KLOOLSV�� � � � � �� . LUNSDWULFN� � � � � �� 3 �� 3KLOOLSV�� � � � � �� 3DUU\ �� � � � � � ��

SURJUDP � VÕUDVÕQGD� YH� SURJUDP GDQ� ELU� D\ � VRQUD� | ÷UHQP H� KHGHIOHULQLQ�

GH÷HUOHQGLULOP HVLQGHQ�HOGH�HGLOHQ�WRSODP �SXDQODUD�J| UH�GH÷HUOHQGLULOP LúWLU��

3URJUDP D� | ] HO� RODUDN� WDVDUODQDQ� | ÷UHQP H� KHGHIOHUL�� WHP HO� WDVDUÕP �

HOHP DQODUÕ� �UHVLP �� P HWLQ�� IODVK�� WDEOR� YE���� úDEORQOX� VD\ ID� WDVDUÕP Õ�� IRUP �

HOHP DQODUÕ�� GDYUDQÕúODU� YH� N• W• SKDQHOHULQ� NXOODQÕP Õ� NRQXVXQGDNL� ELOJL� YH�

EHFHULOHU� NDSVDP ÕQGD� | Oo• OP • úW• U�� %X� | ÷UHQP H� KHGHIOHULQLQ� P DGGHOHU�

LWLEDUÕ\ OD� SURJUDP � VÕUDVÕQGD� YH� ELU� D\ � VRQUD� HOGH� HGLOHQ� RUWDODP DODUÕ� YH�

VWDQGDUW� VDSP DODUÕ� LOH� WRSODP ODU� LWLEDUÕ\ OD� RUWDODP DODUÕ� 7DEOR� � �� �¶GD�

YHULOP LúWLU�� 7DEOR\ D� J| UH� | ÷UHQP H� KHGHIOHULQLQ� P DGGHOHU� LWLEDUÕ\ OD� EDúDUÕ�

VÕUDODP DVÕ�� WRSODP � SXDQODU� G• úP • ú� ROVD� GD� SURJUDP � VÕUDVÕQGD� YH�

SURJUDP GDQ� ELU� D\ � VRQUD� D\ QÕ� G• ] H\ GH� JHUoHNOHúP LúWLU�� %X� VRQXFD� J| UH��

NDWÕOÕP FÕODUÕQ�HQ�L\ L�| ÷UHQGL÷L�NRQXODUÕ�EDúDUÕOÕ�EXOGXNODUÕ�VRQXFX�oÕNDUÕODELOLU���
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g ÷UHQP H� KHGHIOHULQLQ� JHQHO� EDúDUÕVÕ�� SURJUDP � VÕUDVÕQGD� YH�

SURJUDP GDQ�ELU�D\ �VRQUD�ROP DN�• ] HUH�W�WHVWL�LOH�NDUúÕODúWÕUÕOP Õú�YH�DQODP OÕ�ELU�

IDUN�HOGH�HGLOP LúWLU�� �W � �� � �S� � �� � � �� ( OGH�HGLOHQ�EX�VRQXFD�J| UH�SURJUDP ODUD�

NDWÕODQODUÕQ� | ÷UHQP H� KHGHIOHUL� ROXP VX] � \ | QGH� GH÷LúP H� J| VWHUP LúWLU�� =DP DQ�

LoLQGH� J| U• OHQ� EX� GH÷LúP HQLQ� QHGHQL�� X\ JXODP D� \ DSDQODU� DoÕVÕQGDQ�

EDúODQJÕoWD� | ÷UHQGLNOHUL� NRQXODUÕ� X\ JXODGÕNoD� GDKD� \ HWHUVL] � J| UP HOHULQGHQ��

GDKD�GHWD\ OÕ�ELOJLOHUH�JHUHNVLQLP �GX\ P DODUÕQGDQ��X\ JXODP D� \ DSP D\ DQODU�LoLQ�

LVH�| ÷UHQGLNOHUL�ELOJLOHUL�XQXWP DODUÕQGDQ�ND\ QDNODQP Õú�RODELOLU���
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� �� �� ��8 \ JXODP D�$úDP DVÕ�6RQXoODUÕ�

. DWÕOÕP FÕODUÕQ� SURJUDP GD� HGLQLOHQ� ELOJL� YH� EHFHULOHULQ� X\ JXODP D\ D�

DNWDUÕOP DVÕ� NRQXVXQGDNL� QL\ HWOHULQL� YH� NLúLVHO� KHGHIOHULQL� J| VWHUHQ� ³H\ OHP �

SODQṌQD� X\ JXQOX÷X� NRQWURO� DP DFÕ\ OD� VRUXODQ� VRUXODUD� YHULOHQ� \ DQÕWODU� 7DEOR�

� �� ¶GH�J| VWHULOP LúWLU��
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� � g QJ| U• OHQ� V• UHGH� LúH� X\ JXODQP DVÕ� VRUXVXQD� � � � NLúL¶³( YHẂ������������

� � � � � �� � �� � � � NLúL� LVH� ³+D\ ÕÚ� �� � � � �� � � \ DQÕWÕ� YHUP LúWLU�� . DWÕOÕP FÕODUÕQ� \ DUÕGDQ�

ID] ODVÕ� ELOJLOHUL� | QJ| UG• NOHUL� V• UHGH� LúOHULQH� X\ JXODP ÕúODUGÕU�� g QJ| U• OHQ�

V• UHGH� X\ JXOD\ DP DP D� QHGHQOHUL�� GDKD� JHQLú� ELU� V• UHGH� X\ JXODP D\ D�

DNWDUÕODFDN� ROP DVÕ�� Lú� \ R÷XQOX÷X�� LúOHULQ� EX� EHFHULOHULQ� NXOODQÕOP DVÕ� \ | Q• QGH�

G• ] HQOHQP HP Lú� ROP DVÕ�� EX� NRQXGD� ELU� VRUXP OXOXN� YH� J| UHY� YHULOP HP HVL��

SODQODQDQ� SURMHOHUGHQ� YD] JHoLOP HVL�� EX� W• U� X÷UDúODUÕQ� \ | QHWLFLOHU� WDUDIÕQGDQ�

NLúLVHO� Lú� RODUDN� DOJÕODQÕ\ RU� ROP DVÕ� RODUDN� EHOLUWLOP LúWLU�� %X� QHGHQOHU�� ELUH\ VHO�

ve y� netsel neGHQOHUOH� NDWÕOÕP FÕODUÕQ� ELU� NÕVP ÕQÕQ� ELOJL� YH� EHFHULOHUL�

| QJ| UG• NOHUL�V• UHGH�X\ JXODP D�RODQD÷Õ�EXODP DGÕNODUÕQÕ�J| VWHUP HNWHGLU��

�� g QJ| U• OHQ� P LNWDUÕQ� LúH� X\ JXODQP DVÕ� VRUXVXQD� � � � NLúL� ³( YHẂ���������

� � � � � �� � �� � � NLúL� ³+ D\ ÕÚ� �� � � � �� � � \ DQÕWÕ� YHUP LúWLU�� . DWÕOÕP FÕODUÕQ� oR÷XQOX÷X�

HGLQLOHQ� ELOJL� YH� EHFHULOHULQ� | QJ| UG• NOHUL� NÕVP ÕQÕ� X\ JXODP D\ D� JHoLUP LúOHUGLU��

+D\ ÕU� FHYDEÕ� YHUHQOHULQ� JHUHNoHOHUL�� Lú� \ R÷XQOX÷X� QHGHQL\ OH� GDKD� D] � ELU�

E| O• P • Q• Q� X\ JXODQP DVÕ� DP D� LOHULGH� GDKD� ID] OD� E| O• P • Q• Q� X\ JXODQDFD÷Õ��

SODQODQDQ� SURMHGHQ� YD] JHoLOGL÷L� LoLQ� NÕVP HQ� X\ JXODQP DVÕ� YH� X\ JXODP D\ D�

IÕUVDW�EXOXQDP DP DVÕGÕU���

� � g QJ| U• OHQ� \ ROOD� LúH� X\ JXODP D� VRUXVXQD� � � � NLúL� ³( YHẂ� �� � � � �� � ��������

� �NLúL� ³+D\ ÕÚ� �� � � � �� � � \ DQÕWÕ�YHUP LúWLU��<LQH�oR÷XQOXN�WDUDIÕQGDQ�X\ JXODP D\ D�

DNWDUÕOP Õú� RODQ� ELOJL� YH� EHFHULOHULQ� QL\ HWOHQGLNOHUL� úHNLOGH� X\ JXODQP DP D�

JHUHNoHOHUL�� IÕUVDW� ROP DP DVÕ�� | QJ| U• OHQ� \ HULQH� EDúND� ELU� SURMHGH�

X\ JXODQP DVÕ�� \ | QHWLFLOHUOH� ELUOLNWH� NDUDU� DOÕQP DVÕ� | QJ| U• OG• ÷• � KDOGH�
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\ | QHWLFLOHULQ� YDNLW� EXODP DP DODUÕQGDQ� GROD\ Õ� ELUH\ VHO� oDOÕúP DODUD� GD\ DOÕ�

X\ JXODP DODU�\ D�GD�VDGHFH�| UQHN�oDOÕúP DODU�\ DSÕOP DVÕ�RODUDN�VD\ ÕOP ÕúWÕU��

* HQHO� RODUDN� YHULOHQ� ³( YHẂ� FHYDSODUÕQD� J| UH� H\ OHP � SODQÕQÕQ�

WDP DP ODQP D�\ • ] GHVL�� � � � �� �EDúDUÕOÕ�NDEXO�HGLOP HOLGLU��%X�RUDQ�NDWÕOÕP FÕODUÕQ�

NHQGL�EHOLUOHGLNOHUL�KHGHIH�E• \ • N�RUDQGD�XODúWÕNODUÕQÕ�YH�X\ JXODP DQÕQ� \ • NVHN�

VD\ ÕODELOHFHN�ELU�G• ] H\ GH�JHUoHNOHúWL÷LQL�J| VWHUP HNWHGLU��

$ \ UÕFD�� X\ JXODP D� DúDP DVÕQGD� SURJUDP GD� GD÷ÕWÕODQ� P DWHU\ DOOHULQ�

NXOODQÕOÕS� NXOODQÕOP DGÕ÷Õ� VRUXVXQD� GD� NDWÕOÕP FÕODUGDQ� � � � NLúL� � � � � � �� � � ³( YHẂ����

� � NLúL� LVH� �� � � �� � � ³+D\ ÕÚ� \ DQÕWÕQÕ� YHUP LúWLU�� 3URJUDP GD� GD÷ÕWÕODQ�

' UHDP ZHDYHU� ELOJLVD\ DU� SURJUDP Õ� YH� ' UHDP ZHDYHU� NLWDEÕ�� NDWÕOÕP FÕODUÕQ�

E• \ • N� E| O• P • � WDUDIÕQGDQ� NXOODQÕOP ÕúWÕU�� %X� VRQXoWD�� SURJUDP � VRQXQGD�

VXQXODQ�| GHY�X\ JXODP D�SURMHQLQ�HWNLVL�E• \ • N�ROP XúWXU��

. DWÕOÕP FÕODUÕQ�SURJUDP GD� HGLQLOHQ�ELOJL�YH� EHFHULOHUL�X\ JXODGÕNODUÕ�LoLQ�

KDQJL� DODQODUGD� YH� QH� G• ] H\ GH� ELU� GH÷LúP H�JHOLúP H� ROGX÷XQD� LOLúNLQ� EHúOL�

/ LNHUW� WLSL� | OoHN� • ] HULQGHQ� GH÷HUOHQGLUP HOHULQLQ� KHU� ELU� P DGGH� LoLQ�

RUWDODP DODUÕ� 7DEOR� � �� ¶GH� YHULOP LúWLU�� 7DEORGD�� X\ JXODP D� VRQXFX�

GH÷LúP H�JHOLúP H� RODQ� EX� DODQODU�� HQ� \ • NVHN� SXDQGDQ� HQ� G• ú• N� SXDQD� J| UH�

VÕUDODQP Õú� RUWDODP DODUÕ� YH� X\ JXODP D� RODQD÷Õ� EXODP D\ DQODUÕQ� VÕNOÕ÷Õ� \ HU�

DOP ÕúWÕU��
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7DEOR\ D� J| UH�� HGLQLOHQ� ELOJLOHUL� LúH� X\ JXOD\ DQODUÕQ� GH÷LúLP �JHOLúLP �

RUWDODP DVÕ� � �� � � RODUDN� JHUoHNOHúP LúWLU�� ( Q� \ • NVHN� GH÷LúLP � VD÷OD\ DQ� NRQXODU�

VÕUDVÕ\ OD�� GDKD� QLWHOLNOL� YH� NDOLWHOL� VD\ ID� WDVDUÕP ODUÕ� � [  � �� � � �� WDVDUÕP �

YDUOÕNODUÕQÕQ� HWNLOL� RODUDN� NXOODQÕOP DVÕ� � [  � �� � � �� LúL� ] HQJLQOHúWLUHQ� RODQDNODUÕQ�

X\ JXODQP DVÕ� � [  � �� � � �� GDKD� L\ L� NRQWURO� YH� L] OHP H� � [  � �� � � �� WHNQRORMLN�

VWDQGDUWODUD� X\ JXQ� ZHE� VD\ ID� WDVDUÕP Õ� � [  � �� � � �� P RWLYDV\ RQ� DUWÕUÕFÕ�

WHNQLNOHULQ� X\ JXODQP DVÕ� � [  � �� � � � YH� VRUXP OXOXN� DODQÕQÕQ� JHQLúOHP HVL�

� [  � �� � � � NRQXODUÕQGD� ROP XúWXU�� ( Q� D] � JHOLúP H� VD÷OD\ DQ� DODQODU� LVH�� WDNÕP �

oDOÕúP DVÕQÕ� VD÷OD\ DQ� WHNQLNOHULQ� X\ JXODQP DVÕ� � [  � �� � � �� \ D] ÕOÕ� YH� V| ] O• �

LOHWLúLP OH� RUWD\ D� oÕNDFDN� ] DP DQ� ND\ EÕQÕQ� D] DOP DVÕ� � [  � �� � � � YH� YHULOHULQ�

yeniden g� ncellenmesi ( [  � �� � �GLU���

. DWÕOÕP FÕODUÕQ� HQ� D] � • o� WDQHVL�� EX� DODQODUGDQ� ELULQGH� X\ JXODP D�

RODQD÷Õ�EXODP DGÕNODUÕ�LoLQ�GH÷LúLP �JHOLúLP �VD÷ODQDP DGÕ÷ÕQÕ�EHOLUWP LúWLU��%XQD�

J| UH�WDNÕP �oDOÕúP DVÕ��LúL� ] HQJLQOHúWLUHQ�RODQDNODU��GDKD�L\ L�NRQWURO�YH�L] OHP H��

LOHWLúLP GH� ] DP DQ� WDVDUUXIX�� YHULOHULQ� J• QFHOOHQP HVL�� X\ JXODP D� RODQD÷Õ�

ROP DGÕ÷Õ� LoLQ� JHOLúP H� G• ] H\ L� QHW� RODUDN� EHOLUOHQHP H\ HQ� DODQODUGÕU�� ( GLQLOHQ�

ELOJL� YH� EHFHULOHU�� LúH� X\ JXODQGÕ÷Õ� V• UHFH� EX� GH÷LúLP �JHOLúLP � DODQODUÕQGD�

EDúDUÕ� HOGH� HGLOHELOHFHNWLU�� %XQX� | OoP HN� LoLQ� GH� X\ JXODP D� VRQXoODUÕQÕQ�

LOHUOH\ HQ� ] DP DQODUGD�� • o� YH� DOWÕ� D\ � VRQUD� \ HQLGHQ� GH÷HUOHQGLULOP HVL��

\ | QHWLFLOHULQ� X\ JXODP DODUÕ� GHVWHNOHP HVL�� | ÷UHQHQ� | UJ• W� ELOLQFLQLQ� W• P �

oDOÕúDQODUD�\ D\ JÕQODúWÕUÕOP DVÕ�JHUHNP HNWHGLU��

. DWÕOÕP FÕODUÕQ� | ÷UHQP H� KHGHIOHUL� LOH� X\ XP OX� ELOJL� YH� EHFHULOHUL� QH�

VÕNOÕNWD� NXOODQGÕNODUÕQD� LOLúNLQ� EHúOL� / LNHUW� WLSL� | OoHN� • ] HULQGHQ� GH÷HUOHQGLULOHQ�

P DGGHOHULQ�HQ�\ • NVHN�SXDQGDQ�HQ�G• ú• N�SXDQD�J| UH�VÕUDODQP Õú�RUWDODP DODUÕ�

7DEOR� � �� ¶GD� \ HU� DOP ÕúWÕU�� <DQÕWODU� D÷ÕUOÕNOÕ� RODUDN� � �� � � RUWDODP D� � LOH�

³d R÷XQOXNOD��� �´�YH�³=DP DQ�] DP DQ��� �³�VHoHQHNOHUL�DUDVÕQGD�\ R÷XQODúP ÕúWÕU��

( Q� VÕN� NXOODQÕODQ� ELOJL� YH� EHFHULOHU�� WHP HO� WDVDUÕP � HOHP DQODUÕ� � [  � �� � � ��

úDEORQOX�VD\ ID�WDVDUÕP Õ�� [  � �� � � �YH�GDYUDQÕúODU�� [  � �� � � �ROP XúWXU���
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%X� VRQXoODUÕ� GR÷UXODP DN� LoLQ� NDWÕOÕP FÕODUGDQ� NXOODQGÕNODUÕ� ELOJL� YH�

EHFHULOHUGHQ� HQ� VÕN� NXOODQGÕNODUÕ� • o� WDQHVLQL� D\ UÕFD� EHOLUWP HOHUL� LVWHQP LúWLU��

%XUDGDQ� HOGH� HGLOHQ� VRQXoODU� GD� NXOODQÕP � VÕNOÕ÷Õ\ OD� SDUDOHO� RODUDN� WHP HO�

WDVDUÕP � HOHP DQODUÕ�� úDEORQOX� VD\ ID� WDVDUÕP Õ� YH� GDYUDQÕúODU� NRQXODUÕQÕQ�

NXOODQÕP ÕQÕ�GHVWHNOHP LúWLU��%X�VRQXoODU��SURJUDP ÕQ�GDKD�VRQUDNL�G| QHP OHUGH�

JHOLúWLULOHFHN� ROP DVÕ� GXUXP XQGD� | ÷UHQP H� G• ] H\ OHUL�LOH�SDUDOHOOLN�J| VWHUHQ� EX�

• o�ELOJLQLQ�P XWODND�\ HU�DOP DVÕ�NRQXVXQGD�J| VWHUJH�ROP DNWDGÕU��

<• NVHN�oÕNDQ�WHSNL�DúDP DVÕ�VRQXoODUÕQD�YH�H\ OHP �SODQÕQGD�EHOLUWLOHQ�

NDWÕOÕP FÕ� KHGHIOHULQH� J| UH� X\ JXODP D� DúDP DVÕ� GD� EHNOHQGL÷L� G• ] H\ GH� \ • NVHN�

JHUoHNOHúP HP LúWLU���

%DUNHU� �� � � � � �� %XUNHWW� �� � � � F��� - �� 3KLOOLSV� �� � � � E�� � � � � � �� 3 �� 3KLOOLSV�

(2002), Schmidt (2004)'e J| UH� 5 2 ,� 0 RGHOL�� SURJUDP ÕQ� X\ JXODQP DVÕQÕ�

HQJHOOH\ HQ� YH� GHVWHNOH\ HQ� NRQXODUÕ� J| VWHUHUHN� \ | QHWLFLOHUOH� NDWÕOÕP FÕODUÕQ�

\ | QOHQGLULOP HVLQL��VRQUDNL�SURJUDP ODUÕQ�JHOLúWLULOP HVLQL�VD÷ODP DNWDGÕU���

. DWÕOÕP FÕODUÕQ� HGLQGLNOHUL� ELOJL� YH� EHFHULOHUL� LúH� X\ JXODP DODUÕQÕ�

] RUODúWÕUDQ� YH� NROD\ ODúWÕUDQ� VHoP HOL� NRQXODU� YH� EXQODUÕQ� VÕNOÕNODUÕQD� J| UH�

VÕUDODQÕúÕ�7DEOR�� �� � ¶GD�YHULOP LúWLU��
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Bilgi ve becerileri uygulamak i� in yeterli 
”+m#•…m�p|Ž#u •hm�•…m�y�~

j3‚Â©ª«�p�t�s r ¤+r u t�} r p•›�t�y/s t�¨�r j/€

’ †/s t#v�rÃ›�Ž�p�m�p�~ •Äw�tÅs t#v�p+Ž#u Ž�™&r p�r pÅ•#r u •�rÆw�t

•+t#¤3t�} r u t�} r p�v�•�u u m�p�~ •Ÿ~ p+mh•�z3•�•�p|Ž#u •hm�•…m�y�~

• ¸–Ž�p�•�p�•�pÇ›�Ž�¨�} •�›#m�pÈy�Ž�} •�•qu •�u •�v¿m#u m�p�~ p�›�m

Ž�u •…m�y�~

j/€

É¹z/•�•�u m#•…m v/Ž#p�•�y�•�p�›#m v/m#} m#}Êw�t�} r ¤+r

d� zeyde olmama

• Œct#v�p�Ž�u Ž�™&rMw�t�›#Ž�p�m�p�~ • j�j

Y� neticilerin bu bilgi ve becerilerin 
v�•�u u m#p#~ •Ÿ~ p�~3›�t�y/s t#v�u t#•…t#•�t�y�r

€ Ë¹•Ì•#r u •�rÍw�tÄ•�t#¤/t�} r u t�} r pÌ•/z/•�•�u m#•…m+z/m

ge� irilmesine duyulan acil ihtiya�

Š

kÎr ¨�t�} € Ïšm�u ~ †+•…m…m#} v/m+›#m+†�u m�} ~ p#~ p|›�t�y/s t�¨�r ‚

Ë¹r u •�rÐw�tÑ•+t�¤/t�} r u t�} rÒ•�z/•�•�u m�•hmÓ•�r } r †�r •qr

Ž�u •…m#•…m�y�~

„ kÎr ¨�t�} ‚

7DEOR\ D�J| UH�ELOJL�YH�EHFHULOHULQ�LúH�X\ JXODQP DVÕQÕ�HQ�oRN�] RUODúWÕUDQ�

QHGHQ�� \ HWHUOL� ] DP DQÕQ� ROP D\ ÕúÕ� �� � �GÕU�� %X� NLúLVHO� QHGHQ� GÕúÕQGD� GL÷HU�

QHGHQOHU�� Lú� RUWDP ÕQGDNL� GRQDQÕP � YH� WHNQRORML� �� � �� NDUDU� YHULFL� NRQXP GD�

ROP DP D� �� � �� \ | QHWLFLOHULQ� X\ JXODP D\ Õ� GHVWHNOHP HP HOHUL� �� �GLU�� +LoELU�

NDWÕOÕP FÕ�� ELOJL� YH� EHFHULOHUL� X\ JXODP D� JLULúLP L� ROP DGÕ÷ÕQÕ� V| \ OHP HP LúWLU��

. DWÕOÕP FÕODU� GL÷HU� EDúOÕ÷Õ� DOWÕQGD�� OLVDQVOÕ� SURJUDP ODUÕQ� VÕQÕUOÕOÕ÷Õ�� SURJUDP ÕQ�

HWNLVLQL�V• UHNOL�NÕODFDN�HN�SURJUDP ODU��EX�NRQXGD�Lú�SODQODP DVÕ��Lú�GD÷ÕOÕP Õ�YH�

LoHULN� G• ] HQOHP HVL� ROP DP DVÕ� JLEL� \ | QHWVHO� YH� Lú� RUWDP ÕQD� LOLúNLQ� ] RUODúWÕUÕFÕ�

NRQXODUÕ� EHOLUWP LúOHUGLU�� %X� VRQXFD� J| UH� SURJUDP ÕQ� HWNLVLQLQ� J• oO• � NÕOÕQP DVÕ�

LoLQ� JHOLúWLUP H� DúDP DVÕQGD�� EX� HQJHOOHULQ� o| ] • P • QH� RODQDN� VD÷OD\ ÕFÕ�

WHGELUOHULQ�DOÕQP DVÕ�JHUHNP HNWHGLU��

øúH� X\ JXODP D\ Õ� NROD\ ODúWÕUDQ� YH� GHVWHNOH\ HQ� QHGHQOHU�� \ | QHWLFLOHULQ�

GHVWH÷L� �� � � �� NRQXQXQ� GR÷UXGDQ� NDWÕOÕP FÕODUÕQ� VRUXP OXOX÷XQGD� ROP DVÕ� �� � � ��

WHNQRORML� YH� GRQDQÕP � �� � � �� EX� ELOJL� YH� EHFHULOHULQ� X\ JXODP D\ D� JHoLULOP HVLQH�

GX\ XODQ� DFLO� LKWL\ Do� �� � � YH� oDOÕúP D� DUNDGDúODUÕQÕQ� GHVWH÷L� �� � � ROP XúWXU��

. DWÕOÕP FÕODU�� GL÷HU� EDúOÕ÷Õ� DOWÕQGD�� GDKD� | QFH� EHQ] HU� QLWHOLNWH� VD\ ID� WDVDUÕP �

GLOOHUL� YH� SURJUDP ODUÕQ� NXOODQÕOP DVÕ�� WHNQRORML\ H� \ DWNÕQOÕN� YH� NRQX\ D� RODQ�

NLúLVHO� LOJL�� EX� LúL� \ DSDQ� NLúLQLQ� \ HULQH� \ HWLúWLULOHFHN� ROP DN� YH� SURJUDP GDQ�

KHP HQ� VRQUD� JHUoHNOHúWLULOHQ� ³øOHUL� ' UHDP ZHDYHU� 3URJUDP ÕQD́ � NDWÕOP Õú� ROP D�

JLEL� XQVXUODUÕ� EHOLUWP LúOHUGLU�� 8 \ JXODP D� RODQD÷Õ� EXODP D\ DQODU�� X\ JXODP D\ Õ�

NROD\ ODúWÕUDQ� NRQXODUGD� J| U• ú� EH\ DQ� HWP HP LúOHUGLU�� %XQD� NDUúÕQ� X\ JXODP D�

\ DSDQODU� GDKD� ROXP OX� J| U• ú� ELOGLUP LúOHUGLU�� %X� NRQXODU� LúH� WUDQVIHUGH� HWNLOL�

RODQ� IDNW| UOHULQ� EHOLUOHQP HVLQGH� YH� DQDOL] LQGH� H÷LWLP � X] P DQODUÕQD� | QHP OL�

ELOJLOHU�VD÷OD\ DFDNWÕU��
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� �� �� ��g UJ• WVHO�( WNL�$úDP DVÕ�6RQXoODUÕ�

g UJ• WVHO�HWNL�DúDP DVÕ��5 2 ,� 0 RGHOL�LOH�KHGHIOHQHQ�ELOJL�YH�EHFHULOHULQ�

LúH� X\ JXODQP DVÕ� VRQXFXQGD� HOGH� HGLOHQ� | UJ• WVHO� ND] DQÕP ODUÕQ� YH� H÷LWLP LQ�

| UJ• WH� \ DSWÕ÷Õ� NDWNÕQÕQ� | Oo• P • Q• � VD÷ODP DNWDGÕU�� %X� | Oo• P OHUGHQ� SDUDVDO�

GH÷HUOHUOH� LIDGH� HGLOHELOHQOHU� SDUDVDO� ID\ GDODU� RODUDN�� SDUDVDO� GH÷HUOHUH�

G| Q• úW• U• OHP H\ HQOHU� LVH� SDUDVDOODúWÕUÕODP D\ DQ� ID\ GDODU� RODUDN�

g� sterilmektedir (Barker, 2001; J. Phillips, 1996c, 1998b, 2003; Moy ve 

0 F' RQDOG��� � � � ��3 ��3KLOOLSV��� � � � ��5 2 ,�,QVWLWXWH�,QF���� � � � � ��

. DWÕOÕP FÕODUGDQ�� SURJUDP D� NDWÕOÕP ODUÕQGDQ� YH� HGLQLOHQ� ELOJL� YH�

EHFHULOHUL� LúH� X\ JXODP DODUÕQGDQ� GROD\ Õ� JHUHN� NÕVD� JHUHNVH� X] XQ� YDGHGH�

7&0 %¶\ L� ROXP OX� \ | QGH� HWNLOH\ HQ� \ D� GD� HWNLOH\ HFH÷L� G• ú• Q• OHQ� | UJ• WVHO�

ND] DQÕP ODU�� EDúDUÕODU� YH� LOHUOHP HOHUL� SXDQODP DODUÕ� LVWHQP LúWLU�� g UJ• WVHO� HWNL�

VD÷OD\ DQ� EX� ND] DQÕP ODUÕQ� | Oo• P • � LoLQ� NDWÕOÕP FÕODUÕQ� GH÷HUOHQGLUP HOHUL�� EHúOL�

Likert tipi � l� ekler � zerinden her bir maddenin HQ� \ • NVHN�SXDQGDQ�HQ�G• ú• N�

SXDQD� J| UH� VÕUDODQP Õú� RUWDODP DVÕ� YH� EXQODUÕQ� SURJUDP ÕQ� VRQXFX� ROP DGÕ÷ÕQÕ�

G• ú• QHQOHULQ�VÕNOÕ÷Õ�7DEOR�� �� � ¶GH�YHULOP LúWLU���

7$%/ 2 �� �� � ��g 5 * h 76( / �( 7. ø�6$ö / $<$1 �. $=$1 ,0 / $5 ��
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. DWÕOÕP FÕODUÕQ� SXDQODGÕNODUÕ� | UJ• WVHO� ND] DQÕP ODU� � �� � � RUWDODP D� LOH�

GDKD� oRN� ³( WNLOHQGL� �� �´� YH� ³. DUDUVÕ] ÕP � �� �´� VHoHQHNOHUL� DUDVÕQGD�

JHUoHNOHúP LúWLU�� ' L÷HU� VHoHQH÷LQGH� EHOLUWLOHQOHU� GÕúÕQGD� HQ� \ • NVHN� RUWDODP D��

] DP DQ� WDVDUUXIX� � [  � �� � � �� KDWDQÕQ� D] DOP DVÕ� � [  � �� � � �� DUWDQ� Lú� YHULP OLOL÷L�

� [  � �� � � �� \ DSÕODQ� Lú� P LNWDUÕQÕQ� DUWP DVÕ� � [  � �� � � � YH� P DOL\ HW� WDVDUUXIX�
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� [  � �� � � � P DGGHOHULQGH� JHUoHNOHúP LúWLU�� 5 2 ,� 0 RGHOLQGH� HOGH� HGLOHQ� | UJ• WVHO�

ND] DQÕP ODU�� GDKD� VRQUD� SDUDVDOODúWÕUP D� DúDP DVÕQGD� NXOODQÕODFDN� YHULOHUL�

VD÷ODP DNWDGÕU� �5 2 ,� ,QVWLWXWH� ,QF��� � � � � �� 0 H\ HU� YH� 6WRHO�� � � � � � �� . DWÕOÕP FÕODU�

WDUDIÕQGDQ� G÷HU� ND] DQÕP ODU� NDSVDP ÕQGD� LVH�� SHUVSHNWLILQ� JHOLúP HVL�� ELOJL� YH�

EHFHUL� VDKLEL� LQVDQ� ND\ QD÷ÕQÕQ� \ DUDWÕOP DVÕ� JLEL� GDKD� oRN�

SDUDVDOODúWÕUÕODP D\ DQ�ID\ GDODUGD�\ HU�DOP DVÕ�X\ JXQ�RODQ�NRQXODU�EHOLUWLOP LúWLU���

g UJ• WVHO� ND] DQÕP � RODUDN� EHOLUWLOHQ� P DGGHOHU� LoLQ� � � NLúL�� úLND\ HW�

VD\ ÕVÕQGD� D] DOP D�� � � NLúL�� Lú� V• UHoOHULQLQ� GR÷UX� VRQXoODQP DVÕ�� � � NLúL�� DUWDQ�

P • úWHUL�P HP QXQL\ HWL��� �NLúL��] DP DQ�WDVDUUXIX��\ DSÕODQ�Lú�P LNWDUÕQÕQ�DUWP DVÕ�YH�

KDWDQÕQ� D] DOP DVÕ�� � � NLúL� GH� P DOL\ HW� WDVDUUXIXQXQ� EX� SURJUDP ÕQ� VRQXFX� LoLQ�

X\ JXQ�ELU� | Oo• P �ROP DGÕ÷ÕQÕ�EHOLUWP LúWLU�� ' UHDP ZHDYHU�SURJUDP Õ�LoLQ�YHULP OLOLN�

DUWÕúÕQÕQ� X\ JXQ� ELU� JHOLúP H� ROP DGÕ÷ÕQÕ� G• ú• QHQ� NDWÕOÕP FÕ� EXOXQP DP DNWD��

GL÷HU� ELU� GH\ LúOH� E• W• Q� NDWÕOÕP FÕODU� SURJUDP ÕQ� YHULP OLOLN� DUWÕúÕ� VD÷ODGÕ÷ÕQÕ�

G• ú• QP HNWHGLU���

g UJ• WVHO� ND] DQÕP ODUÕQ� EHNOHQGL÷L� | Oo• GH�� | QFHNL� DúDP DODU� JLEL�

\ • NVHN� oÕNP DP DVÕQÕQ� QHGHQOHUL�� SURJUDP ÕQ� | UJ• WVHO� JHOLúLP GHQ� oRN� NLúLVHO�

JHOLúLP �| ] HOOL÷LQLQ�D÷ÕU�EDVP DVÕ��NDWÕOÕP FÕODUÕQ�WDKP LQ�HWWLNOHUL�NLúLVHO�YHULP OLOLN�

DUWÕúÕ�RUWDODP DVÕ�� � � � ¶GXU���| UJ• WVHO�HWNLQLQ�NDWÕOÕP FÕODU�WDUDIÕQGDQ�NÕVD�YDGHOL�

JHOLúP HOHU� RODUDN� GH÷HUOHQGLULOP HVL�� X] XQ� YDGHGH� | UJ• WH� VD÷OD\ DFD÷Õ�

\ DUDUODUÕQ� J| ] � DUGÕ� HGLOP HVL� YH� \ • U• W• OHQ� H÷LWLP � SURJUDP ODUÕQÕQ� 7&0 %¶GH�

VD÷ODQDFDN�EX�W• U�HWNLOHUOH�LOLúNL�NXUXOP DP DVÕ�DOÕúNDQOÕNODUÕ�RODELOLU��

� �� �� ��9HULOHULQ�3DUDVDOODúWÕUÕOP DVÕ��

5 2 ,�KHVDSODP DVÕQGD��P DOL\ HWOHUOH�NDUúÕODúWÕUÕOP DN�• ] HUH�| UJ• WVHO�HWNL�

DúDP DVÕQGD� EHOLUOHQHQ� ND] DQÕP ODUÕQ� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OP HVL�

JHUHNP HNWHGLU��%XQXQ�LoLQ�VHoLOHQ�Lú� | Oo• P �ELULP OHUL�| QFH�VWDQGDUW�GH÷HUOHUH��

VWDQGDUW� GH÷HUOHU� \ RNVD� GH÷HUOHUL� VD÷OD\ DFDN� EDúND� \ | QWHP OHUH�

EDúYXUXOP DNWDGÕU� �5 2 ,� ,QVWLWXWH� ,QF��� � � � � � �� d DOÕúP DGD� | UJ• WVHO� HWNL�

VRQXoODUÕQGDQ�P DOL\ HW�WDVDUUXIX�YH�NLúLVHO�YHULP OLOLN�DUWÕúÕ�SDUDVDOODúWÕUÕOP ÕúWÕU��

Sonu�  olarak verilerin parasallaúWÕUÕOP DVÕQGD�� NDWÕOÕP FÕ� WDKP LQOHULQH� GD\ DOÕ�

RODUDN� 7&0 %¶QLQ� VD÷ODGÕ÷Õ� SDUDVDO� JHWLUL�� \ DSÕODQ� LúOHUGH� VD÷ODQDQ� LOHUOHP H��
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P DOL\ HW� WDVDUUXIX� YH� NLúLVHO� YHULP OLOLN� DUWÕúÕ� ROP DN� • ] HUH� G| UW� IDUNOÕ� \ DNODúÕP �

NXOODQÕOP ÕúWÕU���

� � 7&0 %¶QLQ� VD÷ODGÕ÷Õ� SDUDVDO� JHWLULQLQ� NDWÕOÕP FÕ� WDKP LQOHULQH� GD\ DOÕ�

WRSODP �GH÷HUL��EX�GH÷HULQ�GD\ DQDNODUÕ�YH�WDKP LQOHULQ�J• YHQLOLUOLN�G• ] H\ L�7DEOR�
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5 2 ,� 0 RGHOL� WHP HO� RODUDN� NDWÕOÕP FÕ� J| U• úOHULQL� HVDV� DOGÕ÷Õ� LoLQ��

NDWÕOÕP FÕODUÕQ� EX� GH÷HUL� KHVDSODUNHQ� � ne s� rd� kleri dayanaklar, Birim ve 

ùXEH�ZHE�VD\ IDODUÕQÕQ�GÕúDUÕGD�KHUKDQJL�ELU� ILUP D\ D� \ DSWÕUÕOP DVÕ�GXUXP XQGD�

| GHQHFHN� • FUHWLQ� DUWÕN� EX� LúLQ� %DQND� LoLQGH� \ DSÕOÕ\ RU� ROP DVÕ� QHGHQL\ OH�

| GHQP H\ HFHN�ROP DVÕ�� \ DQL� P DOL\ HW�WDVDUUXIX� �VD\ ID� WDVDUÕP � YH�J• QFHOOHP HVL�

LoLQ� WDKP LQ� HGLOHQ� EHGHO� [ � NDWÕOÕP FÕ� \ D� GD� %LULP � VD\ ÕVÕ�� LQVDQ� ND\ QD÷ÕQÕQ�

YHULP OL� NXOODQÕOP DVÕ�� ] DP DQ� WDVDUUXIX�� ELOJL�� NDOLWH� YH� YHULP OLOLN� DUWÕúÕ�� ELOJL\ H�

XODúP D� | ] J• UO• ÷• �� GR÷UX� ELOJL\ H� XODúP D�� ELOJL� SD\ ODúÕP Õ�� NÕUWDVL\ H� YH�

\ D] ÕúP DODUGD�WDVDUUXI��úLND\ HWOHUGH�D] DOP D��P • úWHUL�P HP QXQL\ HWL�YH�H÷LWLP LQ�

NXUXP VDO� RODUDN� DOÕQP DVÕQGD� VD÷ODQDQ� WDVDUUXIODU� ROP XúWXU�� ' D\ DQDNODU�

DoÕVÕQGDQ� NDWÕOÕP FÕ� WDKP LQOHULQLQ� ROGXNoD� JHUoHNoL� KHVDSODP DODUD� GD\ DQGÕ÷Õ�

V| \ OHQHELOLU��%LU�NLúLQLQ�SDUDVDO�GH÷HUOH�LOJLOL�WDKP LQGH�EXOXQP DGÕ÷Õ�oDOÕúP DGD��

GH÷HUOHU� � � � <7/ � YH� � �� � � � <7/ � DUDVÕQGD� GH÷LúP Lú�� RUWDODP D� GH÷HU� LVH�����������

� �� � � � <7/ � RODUDN� JHUoHNOHúP LúWLU�� . DWÕOÕP FÕODUÕQ� EX� GH÷HUOHU� LoLQ� EHOLUOHGL÷L�

J• YHQ�G• ] H\ L�LVH�� � � � �YH�� � � � � �DUDVÕQGD�GH÷LúP Lú��RUWDODP D�� �� � �� �RODUDN�

JHUoHNOHúP LúWLU��+ HU�ELU�NDWÕOÕP FÕ�LoLQ�WDKP LQ�GH÷HULQLQ�RUWDODP DVÕ� � �� � � �<7/ �

ROP Xú�� 7&0 %¶QLQ� VD÷ODGÕ÷Õ� SDUDVDO� GH÷HU� WRSODP Õ� LVH� � � �� � � � <7/ � RODUDN�

KHVDSODQP ÕúWÕU�

�� 0 DOL\ HW� WDVDUUXIX� \ D� GD� DOWHUQDWLI� P DOL\ HW� RODUDN� NLúLOHUH� ³%X� H÷LWLP L�

GÕúDUÕGDQ� EDúND� ELU� NXUXP GDQ� NHndiniz temin etseydiniz ne kadar � cret 

| GHUGLQL] " ´�VRUXVX�\ | QHOWLOP LúWLU��. DWÕOÕP FÕODUÕQ�EX�• FUHWH�LOLúNLQ�WDKP LQ�DUDOÕ÷Õ��

� � � � <7/ � YH� � �� � � � <7/ � DUDVÕQGD� GH÷LúP HNWH� ROXS� RUWDODP DVÕ� � � � � <7/ 'dir. 

' UHDP ZHDYHU�( ÷LWLP �3URJUDP ÕQÕQ�$WODQWLN�) LUP DVÕQGDQ�ELUH\ VHO�RODUDN�WHP LQ�

HGLOP HVL� KDOLQGH� | GHQHFHN� • FUHWLQ� 8 6� � � � � . ' 9 � �\ DNODúÕN� � � � � <7/ � � ROGX÷X�

| ÷UHQLOP LúWLU�� %X� DILúH� IL\ DWD� J| UH� NDWÕOÕP FÕODUÕQ� JHUoH÷H� \ DNÕQ� WDKP LQOHUGH�

EXOXQGX÷X� NDEXO� HGLOP HNWHGLU�� %X� P DOL\ HW� WDVDUUXIX� LoLQ� NDWÕOÕP FÕODUÕQ� ELoWL÷L�

GH÷HU�WRSODP Õ�� � �� � � �<7/ �KHVDSODQP ÕúWÕU��

�� . LúLVHO� YHULP OLOL÷LQ� SDUDVDOODúWÕUÕOP DVÕ� LoLQ� NDWÕOÕP FÕODUD� EX� H÷LWLP LQ�

YHULP OLOLNOHULQGH� QH� NDGDU� DUWÕú� \ DSWÕ÷Õ� VRUXOP Xú� YH� EX� GH÷HU� KHU� ELU�

NDWÕOÕP FÕQÕQ�RUWDODP D�P DDú�YHULOHUL\ OH�LOLúNLOHQGLULOP LúWLU��%XQD�J| UH�YHULP OLOLNWH�

P H\ GDQD� JHOHQ� DUWÕú� DUDOÕ÷Õ�� � � � � � YH� � � � � � DUDVÕQGD� GH÷LúP HNWH� ROXS�

RUWDODP DVÕ� � � � � ¶GXU��+HU�ELU�NDWÕOÕP FÕQÕQ�YHULP OLOLN�DUWÕú� \ • ] GHVL�LOH�P DDúÕQÕQ�
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oDUSÕP ÕQGDQ�ROXúDQ�SDUDVDO�GH÷HUOHULQ�RUWDODP DVÕ�� � �� � � �<7/ ��WRSODP �GH÷HUL�

LVH�� � �� � � �<7/ �RODUDN�KHVDSODQP ÕúWÕU���

� � 6RQ� RODUDN�� HGLQLOHQ� ELOJL� YH� EHFHULOHULQ� LúH� \ DQVÕP DVÕ� VRQXFX� LúWH�

VD÷ODQDQ� LOHUOHP HQLQ� SDUDVDO� GH÷HUL� LoLQ�� NDWÕOÕP FÕODUGDQ� %LULP OHULQGH� �\ D� GD�

0 • G• UO• NOHULQGH�� \ • U• WW• NOHUL� DNWLYLWHOHUGH� VD÷ODQDQ� JHOLúP HOHUL� YH� \ • ] GH�

olarak d� zeylerini belirtmeleri isWHQP LúWLUä&û �� %X� DúDP DGD� $ ' 0 0 � YH� Lú� DQDOL] L�

YHULOHULQH� EDúYXUXOP XúWXU�� � � � NDWÕOÕP FÕQÕQ� XQYDQ� JUXEX� LWLEDUÕ\ OD� ] DP DQ�

WDEORVX� GROGXUP DP DVÕ� QHGHQL\ OH�� LúWH� VD÷ODQDQ� LOHUOHP H� RUDQODUÕ� GR÷UXGDQ�

P DDúODUÕ�LOH�LOLúNLOHQGLULOP LúWLU���

' L÷HU� � � � NLúL� LoLQ� | QFHOLNOH� XQYDQODUÕQD� J| UH� ] DP DQ� WDEORODUÕQGD� \ HU�

DODQ� ] DP DQODUÕQÕQ� WRSODP � LoLQGHNL� SD\ Õ� KHVDSODQP ÕúWÕU�� ' DKD� VRQUD�

0 • G• UO• ÷H� DLW� DNWLYLWHOHU� VÕUDODQP ÕúWÕU�� . DWÕOÕP FÕODUÕQ� LOHUOHP H� \ D� GD� JHOLúP H�

ROGX÷XQX�G• ú• QHUHN�VHoWL÷L�DNWLYLWHOHULQ�P DOL\ HWL��| QFH�WRSODP �] DP DQ�LoLQGHNL�

SD\ Õ� LOH� LOLúNLOHQGLULOP Lú�� GDKD� VRQUD� EHOLUWWLNOHUL� LOHUOHP H� YH� JHOLúP H� \ • ] GHOHUL�

LOH�oDUSÕOP ÕúWÕU���

+HU� LNL� JUXS� NDWÕOÕP FÕ� LoLQ� GH� EX� SDUDVDOODúWÕUP D� \ | QWHP L� VRQXFXQGD�

HOGH� HGLOHQ� ID\ GDQÕQ� RUWDODP D� GH÷HUL� � �� � � � <7/ �� WRSODP � GH÷HUL� LVH� � � �� � � �

<7/ �RODUDN�EXOXQP XúWXU���

g UJ• WVHO� HWNLQLQ� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OP HVL� DúDP DVÕQGD�

NXOODQÕODQ�EX�G| UW�YHUL��SDUDVDOODúWÕUP D�\ | QWHP OHUL�YH�WRSODP �SDUDVDO�GH÷HUOHUL�

7DEOR�� �� � ¶WH�| ] HWOHQP LúWLU��
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gtþ=ýzþ�Á{þ=ÿ ÿ þ+ZYûÀ] ý¼] ÿ þ�ügù ÿ ô_ö�ýrô_ý³ù ÿ ô_ý gtþ_ýzþ�ÁYþ_ÿ ÿ þ�ZUû¼] ýiõ þ�þJÿÁöYûzô{õ÷ù �

»��gÿ þ=õ gtþ=ýzþ�ÁYþ_ÿ

X

ô#Y_ô_ý

e þ

�

��i

Œ��J¢hË�� p�r p|¥nm�¨�u m�›�~ ¨�~���t�s r } r/‡ 	ž} •�¬/s y�t�u�¸–m+”+m#p+­�‹ ¸–m+s&~ u ~ •h¤+~�Œcm�o+•Ÿr p�r�
��|¬�w�t�p�r u r } u r vžkª¬�”�t+z+r •+€�
  +‘�‘ž©nŒ��

¢žm�u r z/t+s�Œcm�y�m#} } •�{ •�‡ à•u s t�} p+m�s r {�¢žm�u r z/t�s ‹ ¸–m+s&~ u ~ •h¤+~�Œcm�o+•Ÿr p�r j/Š�
 ‚#•�„|©nŒ��

¸¹r †�r y�t�u��ªt�} r •qu r u r v�s t…¥nm�¨�u m�p�m�pÎà•} s ~ † �ªt�} r •Ÿu r u r vnà•} s&~ †
°

} m�p�~�
�¢žm�m�† ‘�€�
 €� �€ž©nŒ��

’ †/s th¥nm+¨�u m#p+m#ph’ u t�} u t#•�t�u t�}

à|kª¢…¢´•…m#u r z/t�s u t�} r�
•s Ž�§#u m#•A”�m#•…m�p

r ­+r p�›�tŸ•�p�w�m�pž§�m�z�~�
…r u t�} u t#•�thŽ#} m#p#~
‚�‘�
 „�Š�Š|©nŒ��

�

üžg���\uó

� � � �� � � �<7/ ��

������������������������������ ������������������
ð �
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� �� �� ��3URJUDP �0 DOL\ HWOHUL�

3URJUDP � P DOL\ HWOHUL� GR÷UXGDQ� YH� GROD\ OÕ� P DOL\ HW� D\ UÕP ÕQD� �%DUNHU��

� � � � �� &DP SEHOO�� � � � � �� - �� 3KLOOLSV�� � � � � E�� � � � � F�� � � � � D�� � � � � �� 6ZDQVRQ� YH�

* UDGRXV�� � � � � �� : DUUHQ�� � � � � �� : LOWVKHU�� � � � � �� : ULJKW� YH� %HOFRXUW�� � � � � � �

X\ JXQ�RODUDN�EHOLUOHQP LúWLU��

' R÷UXGDQ� P DOL\ HWOHU�� H÷LWLP � X] P DQÕ�� H÷LWLP � \ | QHWLFLOHUL� YH� H÷LWLP �

SHUVRQHOLQLQ� DQDOL] �� WDVDUÕP �� JHOLúWLUP H�� X\ JXODP D� YH� GH÷HUOHQGLUP H�

DúDP DODUÕQGD� KDUFDGÕNODUÕ� V• UHOHU�� X\ JXODP D� DúDP DVÕQGD� RUWD\ D� oÕNDQ�

KL] P HW� DOÕP � EHGHOL� \ D� GD� SURJUDP � • FUHWL�� NDWÕOÕP FÕ� P DOL\ HWOHUL� LOH� D÷ÕUODP D�

JLGHUOHULQGHQ�ROXúP DNWDGÕU���

$QDOL] � P DOL\ HWOHUL�� ' UHDP ZHDYHU� SURJUDP ÕQÕQ� | ] HOOLNOHULQLQ�

DUDúWÕUÕOP DVÕ�� EX� NRQXGD� oHúLWOL� WRSODQWÕODU� \ DSÕOP DVÕ� YH� GHP R� L] OHQP HVL��

SURJUDP � P DOL\ HWOHULQL� NDUúÕODP DN� LoLQ� E• WoH� RODQDNODUÕQÕQ� \ HWHUOL� ROXS�

ROP DGÕ÷ÕQÕQ� DUDúWÕUÕOP DVÕ�� E• WoHGH� \ HU� DOP DVÕ� LoLQ� WDOHSWH� EXOXQXOP DVÕ�� • VW�

\ | QHWLP H� H÷LWLP LQ� JHUHNoHVL� LoLQ� UDSRU� KD] ÕUODQP DVÕ� YH� ELOJL� YHULOP HVL�

oDOÕúP DODUÕQÕ�LoHUP HNWHGLU���

7DVDUÕP � P DOL\ HWOHUL�� SURJUDP D� NDUDU� YHULOGLNWHQ� VRQUD�� DOÕQDFDN�

' UHDP ZHDYHU� \ D] ÕOÕP ÕQÕQ� KDQJL� %LULP OHUH� NXUXODELOHFH÷L� YH� EX� oHUoHYHGH�

H÷LWLP LQ� KDQJL� %LULP OHUGHQ� NDWÕOÕP FÕODUD� YHULOHFH÷LQLQ� EHOLUOHQP HVL� LoLQ� %LOLúLP �

7HNQRORMLOHUL� * HQHO� 0 • G• UO• ÷• � LOH� \ DSÕODQ� J| U• úP HOHU�� EX� NRQXGD� H÷LWLP �

YHUHELOHFHN� ILUP DODUÕQ�� H÷LWLP � RODQDNODUÕQÕQ� YH� UHIHUDQVODUÕQÕQ� DUDúWÕUÕOP DVÕ��

WHNOLI�DOÕQDELOHFHN�X\ JXQ�ILUP DODUÕQ�EHOLUOHQP HVL�DP DFÕ\ OD�\ DSÕODQ�oDOÕúP DODUÕQ�

P DOL\ HWOHULQGHQ�ROXúP DNWDGÕU��

* HOLúWLUP H� P DOL\ HWOHUL�� WHNOLI� DOÕQP DVÕQD� NDUDU� YHULOHQ� ILUP DODUD� WHNOLI�

\ D] ÕODUÕQÕQ� \ D] ÕOP DVÕ�� LKDOH� V• UHFL� LoLQ� JHUHNOL� RODQ� V| ] OHúP H�WDVDUÕVÕ�YH� | ] HO�

úDUWQDP HQLQ� KD] ÕUODQP DVÕ�� %DúNDQOÕN� 2 QD\ Õ� LoLQ� KD] ÕUOÕN� \ DSÕOP DVÕ�� DP Do��

LoHULN�� V• UH�� P DOL\ HW� YH� SURJUDP D� LOLúNLQ� WDEORODUÕQ� KD] ÕUODQP DVÕ�� LKDOH�

NRP LV\ RQXQGD� J| UHY� DOÕQP DVÕ�� LKDOH� \ DSÕOP DVÕ�� V| ] OHúP HQLQ� LP ] DODQP DVÕ��

H÷LWLP L� YHUHFHN� ILUP D� | ÷UHWLP � HOHP DQÕ� LOH� J| U• ú• OP HVL� LoLQ� KDUFDQDQ�

V• UHOHUGHQ�ROXúP DNWDGÕU��
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8 \ JXODP D� P DOL\ HWOHUL�� SURJUDP ÕQ� \ • U• W• OP HVL� V• UHVLQFH� RUWD\ D� oÕNDQ�

KDUFDP D� XQVXUODUÕQGDQ� ROXúP DNWDGÕU�� 3URJUDP � • FUHWL�� KL] P HW� DOÕP � EHGHOL�

RODUDN� $WODQWLN� ILUP DVÕQD� | GHQHQ� • FUHWWLU�� %X� • FUHWH� NDWÕOÕP FÕ� VD\ ÕVÕ� NDGDU�

NLWDS� YH� ELU� D\ � V• UHOL� SURJUDP � &' 
VL� GDKLOGLU�� g ÷UHWLP � HOHP DQÕQÕQ� \ HP HN� YH�

XODúÕP � JLGHUOHUL� GH� X\ JXODP D� DúDP DVÕQGD� \ HU� DOP DNWDGÕU�� . DWÕOÕP FÕ�

P DOL\ HWOHUL�� NDWÕOÕP FÕODUÕQ� SURJUDP � V• UHVLQFH� LúWHQ� D\ UÕ� NDOGÕ÷Õ� V• UHOHU� LOH�

$QNDUD� GÕúÕQGDQ� JHOHQ� NDWÕOÕP FÕODUÕQ� NRQDNODP D�� VH\ DKDW� YH� KDUFÕUDK�

P DOL\ HWOHULQGHQ� ROXúP DNWDGÕU�� $÷ÕUODP D� YH� LNUDP � JLGHUOHUL� LVH� SURJUDP ÕQ�

\ • U• W• OP HVL� VÕUDVÕQGD� JHUHNOL� RODQ� SDVWD�� LoHFHN�� oLoHN� DOÕP Õ� YH� IRWR÷UDI�

EHGHOOHULGLU��%XQXQ�\ DQÕ�VÕUD�H÷LWLP �RUWDP ÕQÕQ�KD] ÕUODQP DVÕ��ELOJLVD\ DUODUÕQ�YH�

GL÷HU� WHNQLN� GRQDQÕP ÕQ� NXUXOP DVÕ� YH� NRQWURO� HGLOP HVL�� H÷LWLP � GRN• P DQÕ��

NÕUWDVL\ H� P DO] HP HVL�� LVLP OLNOHU� YH� SURJUDP � GX\ XUXODUÕQÕQ� KD] ÕUODQP DVÕ� YH�

| GHP H� LOH� LOJLOL� \ D] ÕúP DODUÕQ� \ DSÕOP DVÕ�� VHUWLILND� KD] ÕUODQP DVÕ�� D÷ÕUODP DQÕQ�

RUJDQL] DV\ RQX��DoÕOÕú�YH�NDSDQÕú�\ DSÕOP DVÕ��| ÷UHWLP �HOHP DQÕ�YH�NDWÕOÕP FÕODUOD�

LOJLOHQLOP HVL�X\ JXODP D�DúDP DVÕ�P DOL\ HWOHULGLU��

' H÷HUOHQGLUP H�P DOL\ HWOHUL��GH÷HUOHQGLUP H\ H�LOLúNLQ�oHúLWOL�DUDúWÕUP DODU�

\ DSÕOP DVÕ��GH÷HUOHQGLUP H�IRUP ODUÕQÕQ�KD] ÕUODQP DVÕ��GH÷HUOHQGLUP H�UDSRUXQXQ�

\ D] ÕOP DVÕ�YH�\ | QHWLP H�VXQXOP DVÕ�P DOL\ HWOHULQGHQ�ROXúP DNWDGÕU��

' ROD\ OÕ� P DOL\ HWOHU�� JHQHO� RODUDN� ( ÷LWLP � %LULP L� <| QHWLFLOHULQLQ� EX�

SURJUDP GDQ� ED÷ÕP VÕ] � RODUDN� \ • U• WW• NOHUL� UXWLQ� WRSODQWÕODU�� WHNQLN� SHUVRQHOLQ�

KDUFDGÕ÷Õ� V• UHOHU�� WHOHIRQ�� HOHNWULN�� VX�� ÕVÕWP D�� WHP L] OLN�� NÕUWDVL\ H�� GHP LUEDú��

( ÷LWLP � 0 HUNH] L� DP RUWLVP DQ� JLGHUL� JLEL� JHQHO� KDUFDP DODUGDQ� ROXúP DNWDGÕU��

' ROD\ OÕ�P DOL\ HWOHU��H÷LWLP �V• UHVL�LOH�LOLúNLOHQGLULOP LúWLU���

3URJUDP �P DOL\ HWOHUL�7DEOR�� �� � ¶WH�| ] HWOHQP LúWLU��
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%X� GXUXP GD� ' UHDP ZHDYHU� 7HP HO� ' • ] H\ � ( ÷LWLP � 3URJUDP ÕQÕQ�

GR÷UXGDQ� P DOL\ HW� WRSODP Õ� � � �� � � �� � � <7/ �� GROD\ OÕ� P DOL\ HW� WRSODP Õ� � �� � � �� � �

<7/ � YH� WRSODP � P DOL\ HWL� � � �� � � �� � � <7/ � RODUDN� KHVDSODQP ÕúWÕU�� &DP SEHOO�

�� � � � � � YH� : DUUHQ� �� � � � �¶D� J| UH� WRSODP � H÷LWLP � KDUFDP DODUÕ� LoLQGH� � � � � � LOH����

� � � � � DUDVÕQGD� SD\ Õ� RODELOHQ� GROD\ OÕ� P DOL\ HWOHULQ� EX� SURJUDP GDNL� SD\ Õ� � � � �� �
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KHVDSODQP Õú�� EHOLUOHQHQ� RUDQD� \ DNÕQ� ELU� GH÷HU� J| VWHUP LúWLU�� 0 DOL\ HWOHU� LoLQGH�

GR÷UXGDQ�P DOL\ HWOHU�EHNOHQGL÷L�JLEL�D÷ÕUOÕNOÕ�SD\ D�VDKLS�ROP XúWXU���

� �� �� ��5 2 ,¶QLQ�+ HVDSODQP DVÕ�

5 2 ,� DúDP DVÕQGD� SURJUDP GDQ� HOGH� HGLOHQ� SDUDVDO� ID\ GD� YH�

P DOL\ HWOHULQ� NDUúÕODúWÕUÕOP DVÕQÕQ� \ DQÕ� VÕUD�� H÷LWLP � \ DWÕUÕP ÕQD� LOLúNLQ� VRUXODUOD�

\ DWÕUÕP ÕQ� GH÷HUOHQGLULOP HVL� VD÷ODQP D\ D� oDOÕúÕOP ÕúWÕU�� %XQD� J| UH� EHúOL� / LNHUW�

WLSL� | OoHNWHQ� ROXúDQ�� ³SURJUDP ÕQ� 7&0 %� LoLQ� X\ JXQ� ELU� \ DWÕUÕP � ROXS� ROP DGÕ÷Ṍ�

VRUXVXQXQ� RUWDODP DVÕ� � �� � � HOGH� HGLOP LúWLU�� %HQ] HU� úHNLOGH� EHúOL� / LNHUW� WLSL�

| OoHNWHQ� ROXúDQ�� ³SURJUDP ÕQ� NDWÕOÕP FÕODUÕQ� NLúLVHO� JHOLúLP OHUL� LoLQ� GR÷UX� ELU�

\ DWÕUÕP � ROXS� ROP DGÕ÷Ṍ� VRUXVXQXQ� RUWDODP DVÕ� LVH� � �� � � HOGH� HGLOP LúWLU�� %X�

VRQXoODUÕQ� ROGXNoD� \ • NVHN� oÕNP DVÕ�� ED] Õ� NDWÕOÕP FÕODUÕQ� X\ JXODP D�

\ DSDP DP DVÕQD�� SURJUDP ÕQ� ED] Õ� HNVLNOLNOHULQLQ� ROP DVÕQD� YH� E• \ • N� | UJ• WVHO�

HWNLOHU� VD÷ODP DP DVÕQD� NDUúÕQ� SURJUDP ÕQ� JHQHO� RODUDN� EDúDUÕOÕ� EXOXQGX÷XQX�

J| VWHUP HNWHGLU��%X�W• U�HNVLNOLNOHU�VLVWHP LQ�L\ LOHúWLULOP HVi i� in gerekli � nlemlerin 

DOÕQP DVÕ�� GRQDQÕP ÕQ� YH� WHNQLN� GHVWH÷LQ� VD÷ODQP DVÕ�� \ | QHWLFLOHULQ�

ELOJLOHQGLULOP HVL� YH�NDWÕOÕP FÕODUÕQ� SURJUDP � VRQXFXQGD� HOGH� HGLOP HVL�EHNOHQHQ�

� rg� tsel hedefler konusunda bilin� lendirilmesi ile giderilebilir. �

. DWÕOÕP FÕODUÕQ� SURJUDP ÕQ� 7&0 %� LoLQ� L\ L� ELU� \ DWÕUÕP � RODUDN� J| UP H�

VHEHSOHUL�DúD÷ÕGD�VÕUDODQP ÕúWÕU��

�� 3URJUDP ÕQ� KHGHIOHGL÷L� G• ] HQOL�� ELOLQoOL�� NDOLWHOL�� ID] OD� ] DP DQ� ND\ EÕ�

ROP DGDQ� YH� oDOÕúDQODUÕQ� ELOJLOHQP H� YH� LOHWLúLP � LKWL\ DFÕQÕ� NDUúÕOD\ DFDN� ZHE�

VLWHOHULQLQ�WDVDUODQDUDN�SUHVWLML�DUWÕUÕFÕ�YH�P DOL\ HWOHUL�D] DOWÕFÕ�ELU�DGÕP �DWÕOP ÕúWÕU���

� � 3URJUDP � LOH� 7&0 %¶GH� KHP � %LULP � ZHE� VD\ IDODUÕQÕQ� KHP � GH� 0 HULQW�

HNL� VD\ IDODUÕQ� WDVDUÕP � LúLQL� \ DSDFDN� HOHP DQODUÕQ� ELOJL� YH� EHFHULOHULQLQ�

JHOLúWLULOP HVL�VD÷ODQP ÕúWÕU��

� G� n� m� z� n teknolojik rekabet ve ileWLúLP �RUWDP ÕQGD�LKWL\ Do�GX\ XODQ�

EX� H÷LWLP OH�� JHUHNOL� ELOJL�� EHFHUL� YH� GRQDQÕP D� VDKLS� LQVDQ� ND\ QD÷ÕQD� VDKLS�

ROXQP Xú�� 7&0 %¶QLQ� NDP XGDNL� LP DMÕQÕQ� YH� NXUXP � LoL� LOHWLúLP LQ� DUWP DVÕQD�

ROXP OX�NDWNÕ�VD÷ODQP ÕúWÕU���

� �$÷�VD\ ID�WDVDUÕP Õ�oDOÕúP DODUÕQGD�ROXP OX�NDWNÕVÕ�ROP XúWXU��
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� � / LQX[ � • ] HULQGHQ� ZHE� VD\ ID� WDVDUÕP Õ� YH� X\ JXODQP DVÕ� EDúOD\ DQ�������

H�| QH÷LWLP �SURMHVL�LoLQ�JHUHNOL�RODQ�DOW\ DSÕ�VD÷ODQP ÕúWÕU��

3URJUDP ÕQ�� NDWÕOÕP FÕODUÕQ� NLúLVHO� JHOLúLP L� LoLQ� GR÷UX� ELU� \ DWÕUÕP � RODUDN�

J| U• OP HVLQLQ�VHEHSOHUL�DúD÷ÕGD�VÕUDODQP ÕúWÕU��

�� ùXEH� ZHE� VLWHVLQLQ� J• QFHOOHQP HVL�� D÷� VD\ ID� WDVDUÕP Õ� oDOÕúP DODUÕ����

H�| QH÷LWLP � SURMHVL� JLEL� NLúLVHO� RODUDN� DOÕQDQ� J| UHYOHUGH� Lú� HWNLQOL÷LQL� YH�

EDúDUÕ\ Õ�DUWÕUDFDNWÕU��

�� : HE� VD\ ID� WDVDUÕP Õ� NRQXVXQGD�� \ HQL� ELOJL� YH� EHFHULOHU� HGLQLOP Lú��

\ DUDWÕFÕOÕN� YH� YHULP OLOLN� DUWP Õú��ELOLúLP �VLVWHP OHULQH� LOJL�GX\ DQODU�LoLQ� ] HYNOL� ELU�

X÷UDú�YH\ D�KREL�HGLQLOP LúWLU���

� � . LúLVHO� ZHE� VLWHOHULQLQ� L\ LOHúP HVLQL�� WDVDUÕP ÕQ� JHOLúP HVLQL�

VD÷ODP ÕúWÕU��

�� ' DKD� | QFH� IDUNOÕ� SURJUDP ODP D� GLOOHUL� LOH� \ DSÕODQ� LúOHP OHU�

' UHDP ZHDYHU�LOH�\ DSÕOP D\ D�EDúODQP ÕúWÕU��

��7DVDUÕP GD�IDUNOÕ�EDNÕú�DoÕODUÕ�ND] DQGÕUP ÕúWÕU��

�³%X� H÷LWLP � SURJUDP ÕQÕ� GL÷HU� oDOÕúDQODUD� WDYVL\ H� HGHU� P LVLQL] " ´�

VRUXVXQD� NDWÕOÕP FÕODUÕQ� WDP DP Õ� ³( YHẂ� FHYDEÕQÕ� YHUP LúWLU�� %X� GD� SURJUDP ÕQ�

JHQHO�RODUDN�EDúDUÕOÕ�EXOXQGX÷XQX�GR÷UXOD\ DQ�GL÷HU�ELU�VRQXo�ROP XúWXU��

3URJUDP GDQ� VD÷ODQDQ� JHQHO� VRQXoODUD� YH� ROXP OX� J| U• úOHUH� UD÷P HQ�

5 2 ,� RUDQÕQÕQ� KHVDSODQP DVÕ� JHUHNP HNWHGLU�� 5 2 ,� RUDQÕ�� 5 2 ,� 0 RGHOLQLQ�

WDQÕWÕOGÕ÷Õ�• o• QF• �E| O• P GH�GH�HOH�DOÕQGÕ÷Õ�JLEL���

5 2 ,��� �� � ��3URJUDP ÕQ�QHW�ID\ GDVÕ���3URJUDP �P DOL\ HWL��[ �� � � ��� � � �� � �

RODUDN� LIDGH� HGLOP HNWHGLU� �%DUNHU�� � � � � �� %UDXFKOH� YH� 6FKP LGW�� � � � � � - ��

3KLOOLSV�� � � � � �� 0 R\ � YH� 0 F' RQDOG�� � � � � �� 0 H\ HU� YH� 6WRHO�� � � � � �� 3 �� 3KLOOLSV��

� � � � ��6WRQH��� � � � � ���

3URJUDP ÕQ� QHW� ID\ GDVÕQÕ� EXOP DN� LoLQ� SURJUDP ÕQ� SDUDVDOODúWÕUÕODQ�

GH÷HU�WRSODP Õ�P DOL\ HWOHUGHQ�oÕNDUWÕOP DNWDGÕU��%XQD�J| UH�QHW�ID\ GD��
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1 HW�) D\ GD� �� � � �� � � �<7/ ��� �� � �� � � �<7/ � �� � � �� � � �<7/ �

5 2 ,�RUDQÕ�LVH�QHW�ID\ GDQÕQ�P DOL\ HWOHUH�RUDQÕGÕU��

5 2 ,� �� � � � �� � � �<7/ ���� � �� � � �<7/ ��[ �� � � � �� �� � � �

$ \ QÕ� SURJUDP � LoLQ� P DOL\ HW� \ DUDU� RUDQÕ�� �WRSODP � SDUDVDO� ID\ GDQÕQ�

WRSODP � P DOL\ HWH� RUDQÕ�� � �� � � RODUDN� KHVDSODQP ÕúWÕU�� 3URJUDP GDQ� HOGH� HGLOHQ�

WRSODP � ID\ GDQÕQ� P DOL\ HWOHUH� J| UH� � �� � GDKD� ID] OD� ROGX÷XQX� J| VWHUHQ� P DOL\ HW�

\ DUDU� RUDQÕ�� ID\ GD� HOGH� HGLOLUNHQ� \ DSÕODQ� P DOL\ HWOHUL�� GL÷HU� ELU� GH\ LúOH� QHW�

ID\ GD\ Õ�J| ] �DUGÕ�HWP HNWHGLU��

3URJUDP ÕQ� JHUL� | GHP H� V• UHVL� GH� WRSODP � P DOL\ HWLQ� WRSODP � ID\ GD\ D�

E| O• QP HVL� LOH� � �� � D\ � KHVDSODQP ÕúWÕU�� %X� GD� SURJUDP ÕQ� \ DNODúÕN� • o� D\ � LoLQGH�

JHUL�| GHP H�VD÷OD\ DFD÷ÕQÕ�J| VWHUP HNWHGLU��

5 2 ,�RUDQÕ�YH�P DOL\ HW�\ DUDU�RUDQÕ�ùHNLO�� �� ¶GH�YHULOP LúWLU��

�

�

�

�

�

ùHNLO�� �� � �' UHDP Z HDYHU�7HP HO�' • ] H\ �( ÷LWLP �3URJUDP Õ�øoLQ�5 2 ,�2 UDQÕ�

( OGH� HGLOHQ� 5 2 ,� RUDQÕ�� ' UHDP ZHDYHU� 7HP HO� ' • ] H\ � ( ÷LWLP � 3URJUDP Õ�

LoLQ� \ DWÕUÕODQ� KHU� � � <7/ ¶QLQ� � �� � � <7/ � JHUL� G| Q• ú� VD÷ODGÕ÷ÕQÕ� J| VWHUP HNWHGLU��

<DSÕODQ� \ DWÕUÕP ODUÕQ� QHW� ID\ GDVÕ� P DOL\ HWLQL� DúWÕ÷Õ� LoLQ� EX� SURJUDP � P DOL\ HW�

HWNLOLOL÷L�VD÷ODP D�\ ROXQGD�ROXP OX�ELU�JHOLúP H�ROP DNWDGÕU��

- �� 3KLOOLSV� �� � � � �¶H� J| UH� 5 2 ,� RUDQODUÕ�� \ DWÕUÕP ÕQ� KHUKDQJL� ELU� G| Q• ú�

VD÷ODP DGÕ÷Õ� GXUXP ODUGD� � � � �� KDWWD� QHJDWLI� ELOH� RODELOLUNHQ� X\ JXODP DGD�

JHQHOGH� � � � � � YH� � � � � � � DUDVÕQGD� GH÷LúP HNtedir. Buna g� re bu program      

� � � � � � 5 2 ,� LOH� ROD÷DQ� VÕQÕUODU� LoHULVLQGH� RUWDODP D� ELU� GH÷HU� J| VWHUP HNWHGLU��

%X� 5 2 ,� RUDQÕQÕQ� \ • NVHNOL÷L�� NDWÕOÕP FÕODU� WDUDIÕQGDQ� JHUHN� 7&0 %� ND] DQFÕ�
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JHUHNVH� H÷LWLP � • FUHWL� NRQXVXQGD� JHQHO� RODUDN� SURJUDP D� ELoLOHQ� GH÷HULQ�

y� ksek� ROP DVÕQGDQ�� P DOL\ HW�WDVDUUXIODUÕQÕQ� | QHP OL�E• \ • NO• NWH�J| U• OP HVLQGHQ�

ND\ QDNODQGÕ÷Õ� JLEL� YHULP OLOLN� DUWÕú� RUDQÕ�� Lú� DQDOL] L� YH� $ ' 0 0 � LOH� LOLúNL� NXUXODQ�

NDWÕOÕP FÕ�P DDúODUÕQÕQ�\ • NVHNOL÷LQGHQ�GH�ND\ QDNODQP DNWDGÕU���

� �� �� � ��3DUDVDOODúWÕUÕODP D\ DQ�) D\ GDODU�

$QNHWWH��NDWÕOÕP FÕODUGDQ��SURJUDP �VRQXFXQGD�HGLQLOHQ�ELOJL��EHFHUL�YH�

GDYUDQÕúODUGDQ� GROD\ Õ� NHQGLOHULQL� \ D� GD� 7&0 %¶\ L� NÕVD� YH� X] XQ� G| QHP GH�

ROXP OX� \ | QGH� HWNLOH\ HQ� DQFDN� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OP HVL� ] RU� RODQ�

JHOLúP HOHUL�LúDUHWOHP HOHUL�LVWHQP LúWLU��. DWÕOÕP FÕODUÕQ�LúDUHWOHGL÷L�EX�JHOLúP HOHULQ�

VÕNOÕ÷Õ�YH�\ • ] GHVL�7DEOR�� �� � ¶WH�YHULOP LúWLU��

7$%/ 2 �� �� � ��35 2 * 5 $0 ,1 �6$ö / $ ' ,ö ,�3$5 $6$/ / $ù7,5 ,/ $0 $<$1 �' ( ö ( 5 / ( 5 ��

3DUDVDOODúWÕUÕODP D\ DQ�9HULOHU� 6ÕNOÕN�� <• ] GH�

. DOLWH�DUWÕúÕ� � � � � � �� �

<HWHQHNOHULQ�JHOLúP HVL� � � � � � �� �

<DUDWÕFÕOÕ÷ÕQ�DUWP DVÕ� � � � � � �� �

: HE�KL] P HWL�NXOODQÕFÕODUÕQÕQ�P HP QXQL\ HWL�� � � � � � �� �

%LOJL\ H�NROD\ �YH�J• YHQLOLU�\ ROGDQ�XODúÕP � � � � � � �� �

' DKD�ID] OD�LOHWLúLP � � � � � � �� �

d DOÕúDQ�P HP QXQL\ HWL� � � � � � �� �

3UREOHP �o| ] P HGH�EDúDUÕ� � � � � � �� �

øúJ• F• �SL\ DVDVÕQGD�ELOJL�DYDQWDMÕ� � � � � � �� �

$UWDQ�VRV\ DO�HWNLOHúLP �� � � � � � �� �

7&0 %¶QLQ�NDP XGDNL�LP DMÕQÕQ�\ • NVHOP HVL� � � � � � �� �

. XUXP VDO�J• YHQLOLUOLN�YH�úHIIDIOÕN� � � � � �� �

' DKD�L\ L�WDNÕP �oDOÕúP DVÕ� � � � � �� �

. DUDU�YHUP HGH�NDWÕOÕP � � � � � �� �

7&0 %¶\ H�ED÷OÕOÕ÷ÕQ�DUWP DVÕ� � � � � �� �

7DEOR\ D� J| UH� SURJUDP ÕQ� VD÷ODGÕ÷Õ� SDUDVDOODúWÕUÕODP D\ DQ� ID\ GDODU�

LoLQGH� HQ� \ • NVHN� RODQODU�� � � � NLúLQLQ� EHOLUWWL÷L� NDOLWH� DUWÕúÕ� �� � � � �� � �� � � � NLúLQLQ�

EHOLUWWL÷L� \ HWHQHNOHULQ� JHOLúP HVL� �� � � � �� � � � � � NLúLQLQ� EHOLUWWL÷L� \ DUDWÕFÕOÕ÷ÕQ�

DUWP DVÕ� YH� ZHE� KL] P HWL� NXOODQÕFÕODUÕQÕQ� P HP QXQL\ HWL� �� � � � �� � �� � � � NLúLQLQ�

EHOLUWWL÷L� ELOJL\ H� NROD\ � YH� J• YHQLOLU� \ ROGDQ� XODúÕP � �� � � � �� �GÕU�� øNL� NDWÕOÕP FÕQÕQ�

GL÷HU�VHoHQH÷LQGH�EHOLUWWL÷L� ID\ GDODU� ³HYUHQVHO�QLWHOLNWH�ELU�Lú�YH�J| UHYH�VDKLS�

ROP D�GX\ JXVX́ �YH�³KÕ] OD�JHOLúHQ�ELOLúLP �WHNQRORMLOHULQLQ�\ DNÕQGDQ�L] OHQP HVĹGLU���
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Daha � nce � rg� tsel ND] DQÕP ODU� EDúOÕ÷ÕQGD� NDWÕOÕP FÕODUÕQ� EHOLUWP Lú�

ROGX÷X� SHUVSHNWLILQ� JHOLúP HVL� LOH� ELOJL� YH� EHFHUL� VDKLEL� LQVDQ� ND\ QD÷ÕQÕQ�

\ DUDWÕOP DVÕ� NRQXODUÕ� GD� SDUDVDOODúWÕUÕODP D\ DQ� ID\ GDODUGD� \ HU� DOP DVÕ� X\ JXQ�

RODQ�ID\ GDODUGDQGÕU��

5 2 ,� 0 RGHOL�� SURJUDP � VRQXFXQGD� edinilen parasal verilerin � tesinde 

SDUDVDOODúWÕUÕODP D\ DQ� EX� YHULOHUL� GH� VD÷OD\ DUDN� E• W• QVHO� ELU� SURJUDP �

GH÷HUOHQGLUP HVLQH�RODQDN�WDQÕP DNWDGÕU��

� �� �� � ��3URJUDP ÕQ�* HOLúWLULOP HVLQH�øOLúNLQ�. DWÕOÕP FÕ�g QHULOHUL�

5 2 ,� 0 RGHOLQLQ� | QHP OL� ELU� DP DFÕQÕ� JHUoHNOHúWLUP HN� � zere, 

NDWÕOÕP FÕODUÕQ� SURJUDP ÕQ� JHOLúWLULOP HVL� \ D� GD� \ HQLGHQ� WDVDUÕP ÕQD� LOLúNLQ�

| QHULOHUL�GH�EX�DQNHWOH�HOGH�HGLOP LúWLU�� . DWÕOÕP FÕODUÕQ�E• \ • N�ELU�oR÷XQOX÷X� �� � �

NLúL��� JHUHN� LoHULN� YH� NDSVDP � JHUHNVH� X\ JXODP DODU� DoÕVÕQGDQ� SURJUDP �

V• UHVLQLQ� X] DWÕOP DVÕ� YH� X\ JXODP DODUD� D÷ÕUOÕN� YHULOP HVL� JHUHNWL÷LQL�EHOLUWP LúWLU��

3URJUDP ÕQ�JHOLúWLULOP HVLQH�\ | QHOLN�GL÷HU�NDWÕOÕP FÕ�| QHULOHUL�DúD÷ÕGD�YHULOP LúWLU��

��³' UHDP ZHDYHÚ�H÷LWLP LQLQ�GL÷HU�WHP HO�WDVDUÕP �HOHP DQODUÕ�\ D] ÕOÕP ODUÕ�

�IODVK�� FDSWLYDWH�� ILUHZRUNV�� YE��� YH� HN� SURJUDP ODUÕQ� H÷LWLP OHUL\ OH� ELUOLNWH�

YHULOP HVL��

��3URJUDP GD�HGLQLOHQ�ELOJL�YH�EHFHULOHULQ�NDOÕFÕ�ROP DVÕ�LoLQ�%LULP OHUGH�

\ HWHUOL�VD\ ÕGD�OLVDQVOÕ�SURJUDP �WHP LQ�HGLOP HVL��

�� . DWÕOÕP FÕODUÕQ� ELOJL� YH� EHFHUL� G• ] H\ OHULQLQ� SURJUDP GDQ� | QFH�

EHOLUOHQHUHN�LoHUL÷LQ�EXQD�J| UH�KD] ÕUODQP DVÕ���

� � . DOLWHOL� WDVDUÕP ÕQ� | QHP L� GR÷UXOWXVXQGD� SURJUDP D�� ZHE� VLWHOHULQLQ�

QDVÕO�WDVDUODQDFD÷ÕQÕ�X\ JXODP DOÕ�RODUDN�| ÷UHWHQ�ELU�SURJUDP OD�EDúODQP DVÕ��

�� 3URJUDP ÕQ� ELU� SDUoDVÕ� RODUDN� YHULOHQ� | GHY� YH� X\ JXODP D�

oDOÕúP DODUÕQÕQ� GDKD� HWNLOL� \ • U• W• OP HVL� YH� EX� oDOÕúP DODUD� LúWH� ] DP DQ�

D\ UÕODELOP HVL�LoLQ�\ | QHWLFLOHULQ�EX�NRQXGD�ELOJLOHQGLULOP HVL��

�
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� � H�GHYOHW� X\ JXODP DODUÕQGD� | QF• O• N� LoLQ� | QHP OL� RODQ� EX� SURJUDP ÕQ��

0 HULQW� • ] HULQGHQ� ZHE� VD\ IDVÕ� \ DSDFDN� GL÷HU� %LULP � YH� ùXEHOHU� LoLQ� WHNUDU�

HGLOP HVL��

. DWÕOÕP FÕODUÕQ� EX� | QHULOHUL�� SURJUDP ÕQ� JHOLúWLULOP HVL� \ D� GD� \ HQLGHQ�

WDVDUÕP Õ�DúDP DVÕQGD�\ DUDUODQÕODFDN�| QHP OL�ELOJLOHU�YHUP HNWHGLU���

%HQ] HU� úHNLOGH� NDWÕOÕP FÕODU�� | GHY�SURMH� E| O• P • Q• � YH� | ÷UHWLP �

HOHP DQÕQÕQ� EX� X\ JXODP DODUD� LOLúNLQ� GH÷HUOHQGLUP HVLQL� oRN� ID\ GDOÕ� EXOP XúODU�

YH� GDKD� VRQUD� WHNUDUODQDFDN� SURJUDP ODUGD� \ HU� DOP DVÕQÕQ� L\ L� RODFD÷ÕQÕ�

EHOLUWP LúOHUGLU��. DWÕOÕP FÕODUD�GD÷ÕWÕODQ�NLWDS�VRQ�GHUHFH�NXOODQÕúOÕ�EXOXQP Xú��EX�

GXUXP � DQNHWWH� \ HU� DODQ� ³P DWHU\ DOOHUL� NXOODQGÕQÕ] � P Õ" ´� VRUXVXQD�

NDWÕOÕP FÕODUÕQÕQ� � � � � �� ¶• Q• Q� YHUGL÷L� ³( YHẂ� FHYDEÕ� LOH� GHVWHNOHQP LúWLU��

. LWDSODUÕQ�VRQUDNL�SURJUDP ODUGD�GD�GD÷ÕWÕOP D\ D�GHYDP �HGLOP HVL�| QHULOP LúWLU��

3URJUDP ÕQ� JHQHO� RODUDN� EDúDUÕVÕ� GH÷HUOHQGLULOLUNHQ�� DQNHWLQ� HQ�

VRQXQGD� \ HU� DODQ� ³%X� H÷LWLP � SURJUDP ÕQÕ� GL÷HU� oDOÕúDQODUD� GD� WDYVL\ H� HGHU�

P LVLQL] " ´� VRUXVXQD� W• P � NDWÕOÕP FÕODUÕQ� YHUGL÷L� ³( YHẂ� FHYDEÕ� | QHP OL� ELU� NDQÕW�

ROP XúWXU���

6RQXo� RODUDN� 5 2 ,� 0 RGHOL� DQNHWL�� H÷LWLP GH� P DOL\ HW� HWNLOLOL÷H� XODúP D��

H÷LWLP � \ DWÕUÕP ODUÕQÕQ� VRQXoODUÕQÕ� | OoP H� YH� | UJ• WVHO� KHGHIOHUOH� LOLúNL� NXUDUDN�

| UJ• WH� NDWNÕQÕQ� | Oo• OP HVL� DoÕVÕQGDQ� H÷LWLP H� E• \ • N� ID\ GDODU� VD÷ODP ÕúWÕU��

7DVDUÕP �� JHOLúWLUP H� YH� X\ JXODP D� DúDP DVÕQÕQ� J• oOHQGLULOP HVL�� | UJ• WVHO� HWNL�

VD÷OD\ DUDN� H÷LWLP GHQ� EHNOHQHQ� ID\ GDQÕQ� DUWÕUÕOP DVÕ�� NDWÕOÕP FÕ�� \ | QHWLFL� YH�

H÷LWLP � ELULP L� \ HWNLOLOHULQLQ� DUDVÕQGD� LúELUOL÷LQLQ� JHOLúWLULOP HVL�� SD\ GDúODUÕQ� EX�

DODQGDNL� VRUXP OXOXNODUÕQÕQ� GHVWHNOHQP HVL� JHUHNP HNWHGLU�� 5 2 ,� V• UHFLQLQ�

EDúODWÕOP DVÕ�SURJUDP ODUÕQ�HWNLOLOL÷LQLQ�DUWÕUÕOP DVÕ�YH�P DOL\ HW�HWNLOLOLN�LoLQ�| QHP OL�

ELU�JLULúLP �ROP DNWDGÕU��

� �� ��( ÷LWLP �<| QHWLFLOHULQH�8 \ JXODQDQ�$QNHWH�øOLúNLQ�%XOJXODU�

%X� E| O• P GH�� ( ÷LWLP � %LULP L� \ | QHWLFLOHUL� YH�H÷LWLP � X] P DQODUÕQÕQ�7&0 %�

YH�( ÷LWLP �%LULP L¶QH�LOLúNLQ�E• WoH�� | Oo• P ��GH÷HUOHQGLUP H��SURJUDP �VRQXoODUÕ�YH�

H÷LWLP �V• UHFLQH�\ | QHOLN�J| U• úOHUL�GR÷UXOWXVXQGD�HOGH�HGLOHQ�DQNHW�EXOJXODUÕQD�

\ HU� YHULOP LúWLU�� 7&0 %¶QLQ� 5 2 ,� X\ JXODP DVÕ� NRQXVXQGD� KD] ÕU� ROXS� ROP DGÕ÷ÕQÕ�
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YH� X\ JXODP DGDNL� \ HULQL� J| VWHUHFHN� EX� DQNHWWH�� 7&0 %¶\ H� YH� ( ÷LWLP � %LULP LQH�

\ | QHOLN� VRUXODU� EHúOL� / LNHUW� WLSL� | OoHN� • ] HULQGHQ� HOGH� HGLOHQ� WRSODP � SXDQODUÕ�

LWLEDUÕ\ OD�GH÷HUOHQGLULOP LúWLU��

� �� �� ��' H÷LúNHQOHU�$UDVÕQGDNL�øOLúNLOHU�

$QNHWWH�\ HU�DODQ�LON�G| UW�VRUX�7&0 %¶QLQ�oRN�oHúLWOL�H÷LWLP �SURJUDP ODUÕ�

VXQP DVÕQD��H÷LWLP �E• WoHVLQH��YHUL�YH�| Oo• P �N• OW• U• QH�YH�JHoLUGL÷L�GH÷LúLP OHUH�

LOLúNLQ� ³| UJ• Ẃ� VRUXODUÕQÕ�� GL÷HU� VRUXODU� LVH�� | OoP H� YH� GH÷HUOHQGLUP H�� JHoP Lú�

GHQH\ LP OHU�� H÷LWLP � OLGHUL�� H÷LWLP LQ� NDWNÕVÕ�� LP DMÕ�� V• UHFL�� VRQXoODUÕ� YH� ND\ QDN�

UHNDEHWLQH�LOLúNLQ�³( ÷LWLP �%LULP Ĺ�VRUXODUÕQGDQ�ROXúP DNWDGÕU���

' H÷LúNHQOHU� DUDVÕQGDNL� LOLúNL�� NRUHODV\ RQ� LVWDWLVWLNOHUL� �%DOFÕ�� � � � � ��

V�� � � � � LOH� J| VWHULOP LúWLU�� g UJ• WH� YH� ( ÷LWLP � %LULP LQH� LOLúNLQ� WRSODP � SXDQODUÕQ��

RUWDODP DVÕ�� VWDQGDUW� VDSP DODUÕ� YH� EX� LNL� GH÷LúNHQ� DUDVÕQGDNL� 3HDUVRQ�

NRUHODV\ RQ�NDWVD\ ÕVÕ�7DEOR�� �� � ¶GD�YHULOP LúWLU���

7$%/ 2 �� �� � ��g 5 * h 7�9( �( ö ø7ø0 �%ø5 ø0 ø�72 3/ $0 / $5 ,�$5 $6,1 ' $ . ø�. 2 5 ( / $6<2 1 �

–m� , %"� %"-7% š&, %"'�M"%"� ,

š�%�0�-<%

š�3�� 5<š�%�:"2 8"2 š�3�� 5<š�%�:"2 8"2 '+%B›;!�� �

–m� , %"� %"-<%

� rg� t œ=*�( , ( -$#�( � ( -<(

� rg� t
j�Š�ƒ ‘�€ €�ƒ ‚ ‚ •�ƒ •�„ •

U�¨�r s r •ßË¹r } r •Ÿr ‚�„�ƒ •+€ €�ƒ ‘ j�j •�ƒ  �€

ã ‹bäUæ

•

*0.01 d� zeyinde (iki u� lu)

( ÷LWLP � \ | QHWLFLOHUL� YH� X] P DQODUÕQÕQ� JHQHO� RODUDN� | UJ• WH� YH� H÷LWLP �

ELULP LQH� LOLúNLQ� J| U• úOHULQGHQ� HOGH� HGLOHQ� WRSODP � SXDQODU� DUDVÕQGD� \ DSÕODQ�

3HDUVRQ� NRUHODV\ RQXQD� J| UH�� D\ QÕ� \ | QGH� YH� DQODP OÕ� ELU� LOLúNL� HOGH� HGLOP LúWLU��������

�U�  � � � � S� �� � � �� ( OGH� HGLOHQ� EX� VRQXo�� H÷LWLP � ELULP LQLQ� YHUL� WRSODP D�� | Oo• P �

N• OW• U• �� E• WoH� E• \ • NO• ÷• � YH� GH÷LúLP OHU�NRQXVXQGD� | UJ• W• Q�JHQHO�H÷LOLP OHULQL�

\ DQVÕWWÕ÷ÕQÕ�J| VWHUP HNWHGLU��

� �� �� ��' H÷LúNHQOHUH�øOLúNLQ�%XOJXODU�

$QNHWWH� \ HU� DODQ� VRUXODUOD� 5 2 ,� 0 RGHOL� X\ JXODP DVÕ� LoLQ� JHUHNoHOHU�

D\ QÕ� SDUDOHOGH� WXWXOP DNWD� YH� YHULOHQ� FHYDSODU�� 5 2 ,� 0 RGHOLQLQ� X\ JXODQP DVÕ�

JHUHNoHOHUL� KDNNÕQGD� GD� LSXFX� YHUP HNWHGLU�� 5 2 ,� JHUHNoHOHULQL� J| VWHUHQ�

TCMB'ye (1�� �� VRUXODU�� YH� ( ÷LWLP � %LULP LQH� �� � � � �� VRUXODU�� LOLúNLQ� EHúOL� / LNHUW�

tipi � l� ek � zerinden y| QHWLFL� YH� X] P DQODUÕQ� GH÷HUOHQGLUP HOHULQLQ� KHU� ELU�



�

�

�

� � � �

madde i� in ortalama ve VWDQGDUW� VDSP DODUÕ� HQ� \ • NVHN� SXDQGDQ� HQ� G• ú• N�

SXDQD�GR÷UX�7DEOR�� �� � ¶GH�YHULOP LúWLU��

7$%/ 2 �� �� � ��( ö ø7ø0 �<g 1 ( 7ø&ø/ ( 5 ø�$1 . ( 7�62 1 8 d / $5 ,��
ž/Ÿ7 �¡m¢£ �¤� �¡ ¥/¦•§ ¨�© ¨&ª£¨ «9§•¨D¬D­�¨D¦•§

«�¨�®�ª£¨

j U�¨�r s r •qr p|m�} s m�p|«�p�t�•qrxw�tq•…m#u r z/t�s • z�m�} m�}#v/m#} †�~ u m+†/s&~ } •…m�u m#}&~ ƒ3t�¨�r s r •

y�Ž�p�•+­+u m#}&~ p#~ p••#«#} ¬�u •…t�y�r p�rx”+Ž�} •�p�u •žv+~ u •…m#v�s m�›�~ }•


‚�ƒ ‘�• „�ƒ ‚#¡

€ Œ9�š¢qËnƒ�•#¬/z+¬�v�•#r }�t�¨�r s r • •#¬/s ­/t�y�r p�t�y�m#o�r §�s r }•
 ‚�ƒ •�¡ „�ƒ ¡� 

• ¸–m+s&~ u ~ •h¤+~ u m�}+w�t�t�¨�r s r •qu tŸr u •�r u t�p�t�p•›�r ¨�t�}#v�r †�r u t�}&ƒ3t�¨�r s r • §#} Ž�•�} m�•Ÿu m#}&~ p�~ p

«�} •�¬�s t�z�m�§�s ~ ¨�~�v3m+s v�~ z�~3•�«�} •…t#v|r y/s t�•�t�vxs t�›�r } u t�}•


‚�ƒ •�j „�ƒ •�Š

‚ Œ9�š¢qË�� ›�t�z3t�p�r u r v�u t�} thm�­�~ v�•#r }�t�¨�r s r •¯u r ›�t�} rxw�m�} ›�~ } 
 ‚�ƒ j/Š j�ƒ €�¡

Š Œ9�š¢qËnƒ/­�Ž#vJ­/t�†+r s u r�t�¨�r s r •Aw�tq§�t�} { Ž�} •hm#p�y�•�t�u r †�r • §#} Ž�•�} m�•qu m�}&~�y�•�p�m�p

b� y� k bir � rg� tt� r.

‚�ƒ „�„ „�ƒ  �j

‘ U�¨�r s r • •�r } r •qr p�r p…r •…m�™Ö~ p#~ p�z/t�p�r u t�p+•�t�y�r�•�t�} t�v/•…t#v�s t�›�r } 
 ‚�ƒ „�„ j�ƒ j/Š

  V�t�} { Ž�} •hm#p�y�•�t�u r †/s r } •…t�y�¬�} t�­+u t�} r p�›�t…t�¨�r s r •Ÿr pžv/m�s v+~ y�~ p#~ p|m�} s&~ } ~ u •…m�y�~

o�t�›�t�{ u t�p+•…t#v�s t�›�r } 


•�ƒ  �  j�ƒ ‚�€

¡ U�¨�r s r • •�r } r •qr ƒ/†+•žm#p�›�m…«#u ­�•�tžw�t…›�t�¨�t�} u t�p�›�r } •…t+z/t…«�p�t#•

w�t�} •�t�v�s t�›�r } 


•�ƒ  �  j�ƒ j/ 

• U�¨�r s r • •�r } r •qr p�r pž«#} •�¬�s s t#v�r�›�t�¨�r †�r •�«�p�¤/t�u r v�u t�} r p�›�thm#p+m#o�s m#}�•�r }�} Ž�u ¬

w+m�} ›�~ } 


•�ƒ ‘�• j+ƒ j�j�‚

j/„ Œ9�š¢qË�� ›�t�w�t�} rxs Ž#§�u m#•…m|w�t…«�u ­+¬+• v�¬�u s ¬�} ¬•w�m�} ›�~ }•
 •�ƒ ‘�€ j�ƒ j3€

j�j Œ9�š¢qËnƒ�z/t�p�r u r v�u t�} tq•�z+•+•´y�m�¨�u m#•…m#v•r ­+r pž•�m�”#~3›�t�¨�r †�r •qu t�}

z�m#§�•hm�v�s m+›�~ } 


•�ƒ ‘�€ j�ƒ „�‚

j3€¯U�¨�r s r •´y+¬�} t�¤+r ƒ/«�} •�¬�s ¬�p•y/s } m+s t�™&r v|o�t�›�t+{&u t�} r�¬/”�t�} r p�t…Ž�›�m#v�u m�p+•hm�v�s m+›�~ } 
 •�ƒ •�¡ j�ƒ „�‚

j/•°��t�­�•qr †/s th•#r } ›�t�p�{ m�”�u mžt�¨�r s r • §#} Ž�•�} m�•¿~ p�›#mhr o/s r z�m�­�u m�} ~ p

v/m�} †�~ u m#p+m�•hm+›�~ ¨�~/Ž#u •�•�y�•/”|›�t�p�t+z+r •qu t�}�•�t�} ­/t#v�u t�†+•qr †/s r }•


•�ƒ €�• j�ƒ „�j

j�‚±U�¨�r s r • §�} Ž+•�} m#•qu m�} ~ p#~ p•y�Ž#p�•�­+u m�} ~ p#~�•#«#} •�t�v•r ­+r p�¬�y/s

y� netimden gelen 
•#r }+s m�u t#§•w+m�} ›�~ } 


•�ƒ €�• j�ƒ •+‘

j/Š²U�¨�r s r • •�r } r •qr ƒ/y�~ p#~ } u ~�v/m�z+p+m�v�u m#}&~�‡ ­�m#u ~ †�m�p�ƒ/›�Ž�p�m�p�~ •¿ƒ�•#¬/s ­/th§�m�z�~�w�y?
 ‹

§�m�z+u m�†+•…m�v|r ­+r p|«�} •�¬/s ¬�p•›�r ¨�t�}#•�r } r •qu t�} r z+u tq} t�v3m#•�t�s�o�m�u r p�›�t�›�r } 


€�ƒ ‘�• j�ƒ j�j

³<´

¬

´

©"¥�¦ § ¨�© ¨&ª£¨ µ=¶ ·?·

%X� VRUXODUD� ³7DP DP HQ� . DWÕOÕ\ RUXP � �� �´� YH� ³+Lo� . DWÕOP Õ\ RUXP � �� �´�

VHoHQHNOHUL�DUDVÕQGD�YHULOHQ�FHYDSODUÕQ�RUWDODP DVÕQD�EDNÕOGÕ÷ÕQGD�HQ�\ • NVHN�

RUWDODP D� � [  � �� � � � ³( ÷LWLP LQ� DUWDQ� | QHP L� YH� P DOL\ HW�\ DUDU� NDUúÕODúWÕUP DODUÕ��

H÷LWLP � VRQXoODUÕQÕQ� J| U• OP HVLQL� ] RUXQOX� NÕOP DNWDGÕÚ� | QHUP HVLQGH� RUWD\ D�
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] DP DQODP DVÕQÕ� SODQODP DOÕ� YH� 5 2 ,� KHVDSODP DVÕQÕQ� KDQJL� | Oo• P OHUOH�

LOúNLOHQGLULOHFH÷LQL�DUDúWÕUP DOÕGÕU���

( ÷LWLP � \ | QHWLFL�YH�X] P DQODUÕQGDQ� � ¶L� �� � � � �� � �� 5 2 ,�0 RGHOLQLQ�7&0 %�

( ÷LWLP � %LULP LQGH� X\ JXODQP D\ D� KHP HQ� JHoLULOHELOHFHN� YH\ D� X\ JXODP DODUÕQ�

J• oOHQGLULOHFHN� G• ] H\ GH� ROGX÷XQX� J| VWHUHQ� � � � � � � SXDQ� DUDOÕ÷ÕQGD� FHYDS�

YHUP LúWLU�� %X� G| QHP � 7&0 %� ( ÷LWLP � %LULP L� LoLQ�� 5 2 ,� 0 RGHOLQLQ� LOHUL� DúDP DGD�

X\ JXODQDELOP HVL� LoLQ� ROGXNoD� NDSVDP OÕ� ELU� | Oo• P � YH� GH÷HUOHQGLUP H� V• UHFLQH�

KHP HQ�JHoLOP HVLQH�X\ JXQ�NRúXOODUÕQ�P HYFXW�ROGX÷X�ELU�G| QHP GLU���

$QNHWH� NDWÕODQ� � � NLúL� LVH� �� � � � �� � �� 7&0 %� ( ÷LWLP � %LULP LQLQ�� 5 2 ,�

0 RGHOLQLQ� X\ JXODQP DVÕ� LoLQ� J• oO• � ELU� DGD\ � ROP DGÕ÷ÕQÕ� J| VWHUHQ� � � � � � � SXDQ�

DUDOÕ÷ÕQGD� FHYDS� YHUP LúWLU�� %X� GH÷HUOHQGLUP H\ H� J| UH�� ( ÷LWLP � %LULP LQLQ� 5 2 ,�

\ DNODúÕP ÕQÕ�J• oOHQGLUHFHN��5 2 ,�0 RGHOL�X\ JXODP DVÕQÕQ�DOW\ DSÕVÕQÕ�VD÷OD\ DFDN�

ED] Õ� | Oo• P � V• UHoOHULQLQ� L] OHQP HVLQH� YH� GH÷HUOHQGLUP H� VLVWHP OHULQLQ�

L\ LOHúWLULOP HVLQH�EDúODQP DOÕGÕU���

6RQXo� RODUDN� DQNHW�� %DQND¶\ Õ� YH� ( ÷LWLP � %LULP LQL� L\ L� WDQÕGÕNODUÕ�

YDUVD\ ÕODQ� H÷LWLP � \ | QHWLFLOHUL� YH� X] P DQODUÕQÕQ� GH÷HUOHQGLUP HOHULQLQ� E• \ • N�

oR÷XQOX÷X�� P RGHOLQ� X\ JXODQP DVÕ� NRQXVXQGD� 7&0 %¶\ L� ELU� DGD\ � RODUDN�

J| U• OG• ÷• Q• � YH� 5 2 ,� 0 RGHOLQLQ� JHUHk� elerinde belirtilen sebeplerin bir 

oR÷XQXQ� P HYFXW� VLVWHP GH� YDUROGX÷XQX� J| VWHUP LúWLU�� $ \ UÕFD� DQNHWWH� HOGH�

HGLOHQ� H÷LWLP LQ� | QHP L� YH� P DOL\ HW� \ DUDU� NDUúÕODúWÕUP DODUÕ� QHGHQL\ OH� H÷LWLP �

VRQXoODUÕQÕQ� YH� SURJUDP ODUÕQ� %DQND¶\ D� \ DSWÕ÷Õ� NDWNÕQÕQ� J| U• OP HN� LVWHQP HVL��

E• \ • N� ELU� H÷LWLP � E• WoHVL�� H÷LWLP LQ� %DQND¶GDNL� GH÷LúLP � | QFHOLNOHULQGH� DQDKWDU�

ELU� URO• � ROP DVÕ�� SHUIRUP DQV� JHOLúWLUP H� V• UHoOHULQGH� NDWNÕVÕQÕQ� DUWÕUÕOP DVÕ�

KHGHIL� YH� ( ÷LWLP � %LULP LQLQ� LP DMÕQÕQ� \ HQLOHQP HVL� JHUHNOLOL÷L�� 5 2 ,� 0 RGHOL�

X\ JXODP DVÕQÕQ�KD\ DWD�JHoLULOP HVLQH�GX\ XODQ�LKWL\ DFÕ�GR÷UXODP DNWDGÕU���
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( ÷LWLP � ELULP OHUL�� | UJ• W• Q� KÕ] ÕQD� YH� WHNQRORMLN� GH÷LúP HOHUH� X\ JXQ�

\ HWHQHNOL�LúJ• F• �NDSDVLWHVL� \ DUDWP DN�DP DFÕ\ OD� | UJ• W�LKWL\ DoODUÕQÕ�NDUúÕODP DN��

HWNLOL� H÷LWLP � SURJUDP ODUÕ� LOH� P HYFXW� Lúg� c� n�  g� � lendirmek ve b� ylece � rg� t 

SHUIRUP DQVÕQÕ� YH� EDúDUÕVÕQÕ� DUWÕUP DN� GXUXP XQGDGÕU�� ( WNLOL� ELU� H÷LWLP LQ�

SODQODQP DVÕ� YH� X\ JXODQP DVÕ� LoLQ�� LKWL\ Do� DQDOL] L�� KHGHIOHULQ� EHOLUOHQP HVL��

LoHULN� WHVSLWL�� NDWÕOÕP FÕODUÕQ� VHoLOP HVL�� H÷LWLP � LoLQ� X\ JXQ� ] DP DQ� YH� RUWDP ÕQ�

VHoLOP HVL��P DO] HP H�YH�GRQDQÕP ÕQ�KD] ÕUODQP DVÕ��SURJUDP ÕQ�G• ] HQOHQP HVL�YH�

GH÷HUOHQGLULOP HVL� JLEL� DNWLYLWHOHU�� ND\ QDN� JHUHNWLUHQ� YH� | UJ• WH� P DOL\ HW�

\ • NOH\ HQ� LúOHP OHUGLU�� %X� QHGHQOH� H÷LWLP � ELULP OHUL�� GL÷HU� | UJ• W� \ DWÕUÕP ODUÕ� JLEL�

H÷LWLP � \ DWÕUÕP ODUÕQÕQ� JHUL� G| Q• ú• Q• � | OoHUHN� YH� P DOL\ HW� HWNLOL� H÷LWLP OHUL�

\ • U• WHUHN� | UJ• W� EDúDUÕVÕQD� NDWNÕ� VD÷ODP D\ D� YH� EX� NDWNÕ\ Õ� V• UG• UP H\ H�

oDOÕúP DOÕGÕU���

( ÷LWLP � SURJUDP ODUÕQGD� P DOL\ HW� HWNLOLOL÷LQ� VD÷ODQP DVÕ�� LON� DúDP DGD�

P DOL\ HWOHULQ�� LNLQFL� DúDP DGD� \ DUDUODUÕQ� EHOLUOHQP HVLQL�� EXQODUÕQ� | Oo• P • Q• � YH�

SDUDVDO� WHULP OHUOH� LIDGH� HGLOP HVLQL�� | UJ• W• Q� H÷LWLP H� KDUFDGÕ÷Õ� SDUDQÕQ� | UJ• W�

\ DWÕUÕP ODUÕQGDQ� VD\ ÕOP DVÕQÕ�� W• P � EXQODUÕ� VD÷ODP DN� • ] HUH� | UJ• WWH� JHUHN�

P DOL\ HW� KHVDSODUÕ� JHUHNVH� \ DWÕUÕP ODUÕQ� GH÷HUOHQGLULOP HVL� YH� JHUL� G| Q• ú�

RUDQÕQÕQ�EHOLUOHQP HVL�LoLQ�ED] Õ�\ | QWHP OHULQ�JHOLúWLULOP HVLQL�JHUHNWLUP HNWHGLU���

( ÷LWLP GH� P DOL\ HW� HWNLOLOL÷LQ� | Oo• P • � \ D� GD� H÷LWLP � \ DWÕUÕP ODUÕQÕQ� JHUL�

G| Q• ú• Q• � EHOLUOHP HGH� \ D\ JÕQ� RODUDN� NXOODQÕODQ� 5 2 ,� \ | QWHP L�� H÷LWLP LQ� | UJ• WH�

VD÷ODGÕ÷Õ� NDWNÕQÕQ� ILQDQVDO� \ | QWHP OHUOH� KHVDSODQP DVÕQD� YH� GH÷HUOHQGLUP H��

LKWL\ DoODU� YH� SURJUDP � KHGHIOHUL� DUDVÕQGD� ED÷ODQWÕ� NXUXOP DVÕQD� GX\ XODQ�

JHUHNVLQLP � GR÷UXOWXVXQGD� JHOLúWLULOP LúWLU�� ' L÷HU� \ DWÕUÕP � DOWHUQDWLIOHUL� LoLQGH�

H÷LWLP LQ� ROXP OX� HWNLVLQLQ� J| VWHULOP HVL�� HWNLVL� D] � \ D� GD� HWNLVL] � SURJUDP ODUGDQ�

ND\ QDNODQDQ� P DOL\ HWOHULQ� DOWÕQÕQ� oL] LOP HVL� YH� WHP HOGH� YHULP OLOL÷H�

RGDNODQÕOP DVÕ��5 2 ,�\ | QWHP LQLQ�| QHP LQL�KHU�JHoHQ�J• Q�GDKD�GD�DUWÕUP DNWDGÕU���
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%X� | QHP � GR÷UXOWXVXQGD� oDOÕúP DGD� LQFHOHP H� NRQXVX� \ DSÕODQ�

\ | QWHP LQ� 7&0 %� H÷LWLP � SURJUDP ODUÕQD� X\ JXODQDELOLUOL÷L� DUDúWÕUÕOP ÕúWÕU�� %X�

oHUoHYHGH�� 7&0 %¶GHNL� H÷LWLP � P DOL\ HWOHUL�� KDUFDP DODU�� H÷LWLP � E• WoHVL� YH�

$ ' 0 0 � DoÕVÕQGDQ� P HYFXW� GXUXP � LQFHOHQP Lú�� E| \ OHFH� 5 2 ,� \ | QWHP LQLQ�

X\ JXODQP DVÕ� LoLQ� JHUHNOL� RODQ� DOW\ DSÕQÕQ� YH� P RGHOH� YHUL� VD÷OD\ DQ� XQVXUODUÕQ�

LQFHOHQP HVL� DP DoODQP ÕúWÕU�� 5 2 ,� \ | QWHP LQLQ� %DQND¶GD� X\ JXODQDELOLUOL÷LQL�

DUDúWÕUP DN�• ] HUH�| UQHN�RODUDN�³' UHDP ZHDYHU�7HP HO�' • ] H\ �( ÷LWLP �3URJUDP Ṍ�

GH÷HUOHQGLULOP LúWLU�� 3URJUDP ÕQ� WHSNL�� | ÷UHQP H�� X\ JXODP D�� | UJ• WVHO� HWNL�

DúDP DODUÕQGD� KHGHIOHUL� NDUúÕODP D� EDúDUÕVÕ� YH� P DOL\ HW� \ DUDU� NDUúÕODúWÕUP DODUÕ�

i� in veULOHU�� ³5 2 ,� 0 RGHOĹQGHQ� X\ DUODQDUDN� KD] ÕUODQDQ� ELU� DQNHWOH� HOGH�

HGLOP LúWLU�� 5 2 ,� 0 RGHOL�� EX� GH÷HUOHQGLUP HOHUOH� SURJUDP ÕQ� NDWNÕVÕ� LOH� LOJLOL�

VRQXoODUGD� VD\ ÕVDO� ELU� NDQÕW� VD÷OD\ DUDN�� | UJ• W• Q� HOGH� HWWL÷L� GH÷HUOHUL��

SURJUDP ÕQ� HNVLNOLNOHULQL�� X\ JXODP D\ Õ� HQJHOOH\ HQ� YH� NROD\ ODúWÕUDQ� XQVXUODUÕ��

SURJUDP ÕQ� JHOLúWLULOP HVL� NRQXVXQGDNL� LSXoODUÕQÕ� J| VWHUHUHN� DQODP OÕ� ELU�

\ DNODúÕP �VD÷ODP ÕúWÕU���

7&0 %¶QLQ�5 2 ,�X\ JXODP DODUÕ�LoLQ�DGD\ �ROXS�ROP DGÕ÷ÕQÕ�| OoHQ�LNLQFL�ELU�

DQNHW� LOH�� H÷LWLP � \ | QHWLFLOHUL� YH� X] P DQODUÕQÕQ� \ | QWHP LQ� %DQND¶GD�

X\ JXODQDELOLUOL÷L� NRQXVXQGDNL� \ DNODúÕP ODUÕQÕ� J| VWHUHQ� YHULOHU� WRSODQP ÕúWÕU��

<• U• W• OHQ� oDOÕúP DODUGD� HOGH� HGLOHQ� VRQXoODUÕQ� 5 2 ,� 0 RGHOL� YH� 7&0 %�

DoÕVÕQGDQ�GXUXP X�RUWD\ D�NRQP D\ D�oDOÕúÕOP ÕúWÕU��

$UDúWÕUP DGD� HOGH� HGLOHQ� VRQXoODU�� 7&0 %¶GHNL� P HYFXW� GXUXP �� 5 2 ,�

0 RGHOL� X\ JXODP DVÕ� LoLQ� NDWÕOÕP FÕODUD� X\ JXODQDQ� YH� H÷LWLP � \ | QHWLFLOHULQH�

X\ JXODQDQ�DQNHWOHUGHQ�HOGH�HGLOHQ�ELOJLOHUH�J| UH�• o�DúDP DGD�HOH�DOÕQP ÕúWÕU��

7&0 %¶GHNL�0 HYFXW�' XUXP ��

��7&0 %¶GH�H÷LWLP �P DOL\ HWOHULQLQ�\ DSÕVÕQD�EDNÕOGÕ÷ÕQGD��WDVDUÕP ��E• WoH�

KD] ÕUODP D� YH� GH÷Hrlendirmede, genel giderler ve y� netim giderleri 

NDSVDP ÕQGD� \ HU� DODQ� GROD\ OÕ� P DOL\ HWOHU� GLNNDWH� DOÕQP DP DNWD�� EX� P DOL\ HWOHUH�

LOLúNLQ� ND\ ÕWODU� GL÷HU� ELULP OHU� WDUDIÕQGDQ� WXWXOP DNWD� YH� L] OHQP HNWHGLU�� 7RSODP �

H÷LWLP � P DOL\ HWOHULQGH� GROD\ OÕ� P DOL\ HWOHULQ� \ HU� DOP DP DVÕ�� JHUoHN� P DOL\ HWOHUH�

XODúP D� NRQXVXQGD� KDWDODUD� \ RO� DoP DNWDGÕU�� 2 \ VD� P DOL\ HW� \ DUDU�

NDUúÕODúWÕUP DODUÕ� YH� ILQDQVDO� KHVDSODP DODU�� SURJUDP D� LOLúNLQ� W• P � P DOL\ HW�
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YHULOHULQLQ� LoHULOP HVLQL� JHUHNOL� NÕOP DNWDGÕU� �%DUNHU�� � � � � �� &DP SEHOO�� � � � � ��

&DUQDYDOH�YH� 6FKXO] �� � � � � �� &DVFLR�� � � � � �� - ��3KLOOLSV�� � � � � D�� � � � � E�� � � � � D��

� � � � E�� � � � � ��3 ��3KLOOLSV�� � � � � ��6ZDQVRQ��� � � � ��6ZDQVRQ�YH�* UDGRXV��� � � � ��

: LOWVKHU��� � � � � ���

' R÷UXGDQ� P DOL\ HWOHUGH� LVH�� KHU� ELU� SURJUDP � LoLQ� DQDOL] �� WDVDUÕP ��

JHOLúWLUP H�� X\ JXODP D� YH� GH÷HUOHQGLUP H� DúDP DODUÕQGD� H÷LWLP � SHUVRQHOLQLQ� YH�

\ | QHWLFLOHULQ� KDUFDGÕ÷Õ� YH� NDWÕOÕP FÕODUÕQ� H÷LWLP GH� JHoLUGL÷L� V• UHOHU�

KHVDSODQP DP DNWDGÕU�� 3URJUDP ODUÕQ� WDVDUÕP � DúDP DVÕQGD� YH� \ ÕOOÕN� E• WoHOHULQ�

KD] ÕUODQP DVÕQGD��VDGHFH�SURJUDP �• FUHWL��| ÷UHWLP �HOHP DQÕ�• FUHWL��D÷ÕUODP D�YH�

LNUDP � JLGHUOHUL� LOH� NDWÕOÕP FÕODUÕQ� VH\ DKDW� JLGHUOHUL� JLEL� X\ JXODP D\ D� LOLúNLQ��

GR÷UXGDQ�P DOL\ HW�XQVXUODUÕ�KHVDSODQP DNWDGÕU���

%X� GXUXP �� %DQND¶QÕQ� JHQHO� KHVDS� G• ] HQLQGHQ�� P XKDVHEH�

\ DSÕVÕQGDQ�� EX� YHULOHUH� XODúP DQÕQ� ] RUOX÷XQGDQ� YH� • VW� \ | QHWLP LQ� H÷LWLP H� ELU�

P DOL\ HW� RODUDN� GH÷LO�� | UJ• WVHO� ELU� \ DWÕUÕP � RODUDN� \ DNODúP DVÕQGDQ�

ND\ QDNODQP DNWDGÕU��7RSODP �P DOL\ HW�YHULOHULQH�XODúP DN�LoLQ��E• W• Q�SURJUDP ODU�

\ HULQH� EDúODQJÕo� RODUDN� 5 2 ,� X\ JXODP DODUÕ� \ D� GD� P DOL\ HW� HWNLOLOL÷LQ� | Oo• OP HVL�

KHGHIOHQHQ� SURJUDP ODUGD� GR÷UXGDQ� YH� GROD\ OÕ� P DOL\ HWOHULQ� KHVDSODQP DVÕ�

JHUHNP HNWHGLU���

� � ( ÷LWLP �E• WoHOHULQLQ�JHQHO� | UJ• W�E• WoHOHULQGHQ�DOGÕ÷Õ�SD\ �YH\ D�E• WoH�

E• \ • NO• ÷• � DoÕVÕQGDQ� 7&0 %¶QLQ�� ED] Õ� P HUNH] � EDQNDODUÕ� YH� JHOLúHQ� | UJ• WOHULQ�

JHULVLQGH�EXOXQP DVÕ��EX�RUDQODUÕQ�JHQHO�E• WoH�GÕúÕQGD�EDúND�IDNW| UOHUH�ED÷OÕ�

ROP DVÕ� YH� NDUúÕODúWÕUP DODUÕQ� EHOOL� VWDQGDUWODUD� GD\ DQP DVÕ� JHUHNOLOL÷L� LOH� J| ] �

DUGÕ� HGLOHELOHFHN� G• ] H\ GHGLU�� %DQND¶GD� VÕQÕUOÕ� ND\ QDNODU� LoLQ� GL÷HU� ELULP OHUOH�

UHNDEHW� KDOLQGH� EXOXQXOP DP DVÕ� \ D� GD� ND\ QDNODUÕQ� VÕQÕUOÕOÕ÷ÕQÕQ� \ D\ JÕQ� ELU�

J| U• ú� ROP DP DVÕ� QHGHQL\ OH� LVWHQLOGL÷LQGH� DUWÕUÕODELOHFHN� H÷LWLP � E• WoH� SD\ Õ��

H÷LWLP �P HUNH] LQLQ�VÕQÕUOÕ�RODQDNODUÕ�YH�ELULP �WDOHSOHUL�QHGHQL\ OH� \ ÕOODU�LWLEDUÕ\ OD�

oRN� E• \ • N� DUWÕúODU� J| VWHUP HP HNWHGLU� �� � � � � � � � � � \ ÕOODUÕ� DUDVÕQGD� RUWDODP D�

H÷LWLP �E• WoHVL�SD\ Õ�� �� �� ¶GLU���

� � ( ÷LWLP � KDUFDP DODUÕ� DoÕVÕQGDQ� SODQODP D� YH� X\ JXODP D� DúDP DVÕQGD�

IDUNOÕOÕNODU� RUWD\ D� oÕNP DNWDGÕU�� %• WoHGHQ� D\ UÕODQ� | GHQHNOHULQ�

KDUFDQP D�NXOODQÕOP D� RUDQÕ� RUWDODP D� � � � � ¶OHUGH� JHUoHNOHúP HNWHGLU�� %X�
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GXUXP �� P DOL\ HW� WDKP LQOHULQLQ� YH� KHVDSODP D� \ | QWHP OHULQLQ�� RODVÕ� GXUXP ODU� \ D�

da b� t� e� HVQHNOLN� SD\ Õ� RODUDN� D\ UÕODQ� P LNWDUODUÕQ� \ HQLGHQ� J| ] GHQ�

JHoLULOP HVLQL�� SODQODQDQ� SURJUDP ODUÕQ� JHUoHNOHúP H� RUDQODUÕQÕQ� \ • NVHOP HVLQL��

HNRQRP LN�� J• QFHO�� XOXVODUDUDVÕ� JHOLúP HOHUOH� RUWD\ D� oÕNDQ� YH� LKWL\ DoODUÕ�

NDUúÕOD\ DFDN� SURJUDP ODUD� \ | QHOLN� L\ L� | QJ| U• � \ DSÕOP DVÕQÕ� JHUHNWLUP HNWHGLU��

' R÷UX� ] DP DQGD� YH� GR÷UX� NLúLOHU� LoLQ� \ DSÕODFDN� HWNLOL� H÷LWLP OHULQ� | QJ| U• OHUH�

GD\ DOÕ� L\ L� ELU� ILQDQVDO� SODQODP D� LOH� o| ] • P OHQP HVL�� ILQDQVDO� YH� IL] LNVHO�

ND\ QDNODUOD�LKWL\ DoODU�DUDVÕQGD�GHQJH�VD÷ODQP DVÕ�JHUHNP HNWHGLU��

� Hizmet sekt� r� nde vH� H÷LWLP LQ� SDUDVDO� ELU� GH÷HU� \ DUDWP DGÕ÷Õ�

G• ú• Q• OHQ� DODQODUGD�� H÷LWLP LQ� | UJ• W�NDUÕQD� \ DSWÕ÷Õ�NDWNÕQÕQ�EHOLUOHQP HVL��5 2 ,�

0 RGHOLQLQ�X\ JXODQP DVÕ��SDUDVDOODúWÕUP D�\ | QWHP L�JHOLúWLULOP HVL�YH�EX�\ | QWHP LQ�

J• YHQLOLUOL÷LQLQ� EHOLUOHQP HVL� VRQ� GHUHFH� J• o� ROP DNWDGÕU� �+ DVVHWW�� � � � � � �� %X�

oHUoHYHGH� $ ' 0 0 � YHULOHUL�� DUDúWÕUP DGD� JHQHO� RODUDN� | UJ• WVHO� HWNLQLQ�

SDUDVDOODúWÕUÕOP DVÕ� DúDP DVÕQGD� YH� 0 • G• UO• N� WHP HO� DNWLYLWHOHULQGH�

SURJUDP GDQ� GROD\ Õ� VD÷ODQDQ� LOHUOHP HQLQ� \ DUDWWÕ÷Õ� P DOL\ HW� WDVDUUXIODUÕQÕQ�

J| VWHULOP HVLQGH� EDúYXUXODQ� VRQ� GHUHFH� NXOODQÕúOÕ� ELU� DUDo� ROP XúWXU�� %X�

YHULOHULQ� GDKD� VRQUD� \ • U• W• OHFHN� 5 2 ,� X\ JXODP DODUÕQGD� NXOODQÕOP DVÕ� REMHNWLI�

ELU�YHUL�VHWL�VD÷OD\ DFDNWÕU���

$ ' 0 0 � VLVWHP L�� SUREOHP OL� DODQODUÕ�� DNWLYLWH� GHQJHOHUL� YH� SHUVRQHO�

GD÷ÕOÕP ÕQGDNL� KDWDODUÕ� J| VWHUHUHN� \ | QHWLFL� NDUDUODUÕQD� \ DUGÕP FÕ� ROP DNWDGÕU�

�' R÷DQ�� � � � � �� * • QG• ] �� � � � � �� . DSODQ� YH� &RRSHU�� � � � � �� 3HNGHP LU�� � � � � ��

7DúoÕ�� � � � � � �� ( ÷LWLP �%LULP LQLQ�VRQ�G| UW� \ ÕOOÕN�DNWLYLWH�GD÷ÕOÕP ÕQD�EDNÕOGÕ÷ÕQGD��

WHP HO� H÷LWLP � LúOHYL� GÕúÕQGDNL� ED] Õ� DNWLYLWHOHUGH� \ • NVHN� P DOL\ HWOHULQ� RUWD\ D�

oÕNP DVÕ�� VLVWHP LQ� J| VWHUP H\ L� DP DoODGÕ÷Õ� ED] Õ� KDWDODUD� LúDUHW� HWP HNWHGLU��

g UQH÷LQ� H÷LWLP � LúOHWP H� KL] P HWOHUL�� SHUVRQHO� LúOHP OHUL� YH� E• UR� KL] P HWOHUL�

DNWLYLWHOHULQLQ� P DOL\ HWOHUL�� H÷LWLP � HWNLQOLNOHUL� ED÷ÕP VÕ] � ELU� KL] P HW� ELQDVÕQGD�

\ • U• W• OG• ÷• � LoLQ� WHP HO� H÷LWLP � DNWLYLWelerinden sonra gelecek kadar y� ksek 

G• ] H\ GH�JHUoHNOHúP HNWHGLU��%X�W• U�WHP HO�ELULP �LúOHYL�VD\ ÕOP D\ DQ�DNWLYLWHOHULQ�

\ DQ� \ D� GD� DOW� DNWLYLWH� JUXSODUÕ� RODUDN� LOJLOL� ROGX÷X� WHP HO� DNWLYLWH\ H� \ D� GD� HúLW�

RODUDN� GL÷HU� DNWLYLWHOHUH� \ DQVÕWÕOP DVÕ� ELU� o| ] • P � RODELOLU�� $ \ UÕFD�� EX� DNWLYLWH�

P DOL\ HWOHULQLQ� ROXúWXUXOP DVÕQGD� NXOODQÕODQ� ] DP DQ� WDEORVXQXQ�� GDKD� ELOLQoOL��

GHQJHOL� YH� X] XQ� YDGHOL� G• ú• Q• OHUHN� GROGXUXOP DVÕ� NRQXVXQGD� SHUVRQHO�
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D\ GÕQODWÕOP DOÕGÕU���

�

5 2 ,� 0 RGHOLQLQ� X\ JXODP DVÕ� \ D\ JÕQODúWÕUÕOGÕ÷ÕQGD�� P DOL\ HW� YHULOHULQL�

VD÷OD\ DFDN� $ ' 0 0 � VLVWHP LQLQ� WHP HO� H÷LWLP � DúDP DODUÕQÕ� J| VWHUHFHN� úHNLOGH�

\ HQLGHQ�G• ] HQOHP HVL�DNWLYLWH�GHQJHVLQLQ�YH�EX�DúDP DODUGD�\ • NOHQLOHQ�GROD\ OÕ�

P DOL\ HWOHULQ�J| U• OP HVLQGH�NROD\ OÕN�VD÷OD\ DFDNWÕU���

5 2 ,�0 RGHOL�8 \ JXODP DVÕ���

� rnek olarak se� ilen ªDreamweaver Temel ' • ] H\ � ( ÷LWLP � 3URJUDP Ṍ�

LOH� SHUVRQHOLQ� YHULP LQLQ� DUWÕUÕOP DVÕ�� ZHE� VD\ ID� WDVDUÕP ODUÕQÕQ� %DQND�

oDOÕúDQODUÕQFD� KD] ÕUODQDUDN�� \ DSÕP �� L] OHP H�� WDVDUÕP �� J• QFHOOHP H� YH� EDNÕP �

P DOL\ HWOHULQGH� WDVDUUXI� VD÷ODQP DVÕ�� ] DP DQ�WDVDUUXIX�� KDWDQÕQ�D] DOP DVÕ�YH� Lú�

s� re� lerinin iyLOHúWLULOP HVL� KHGHIOHQP LúWLU�� 3URJUDP ÕQ� EX� KHGHIOHUL� NDUúÕODP D�

EDúDUÕVÕ� NDSVDP ÕQGD�� 5 2 ,� 0 RGHOL� DQNHWL� LOH� HOGH� HGLOHQ� VRQXoODU� DúD÷ÕGD�

VÕUDODQP ÕúWÕU��

�� 7HSNL� DúDP DVÕQGDQ� HOGH� HGLOHQ� � �� � � RUWDODP D�� NDWÕOÕP FÕODUÕQ�

SURJUDP � LoHUL÷L�� \ | QWHP L�� | ÷UHWLP � HOHP DQÕ�� RUWDP � YH� HGLQLOHQ� ELOJLOHUH� LOLúNLQ�

P HP QXQL\ HWOHULQL� YH� JHQHO� RODUDN� SURJUDP ÕQ� EH÷HQLOGL÷LQL� J| VWHUP HNWHGLU��

( GLQLOHQ� ELOJL� YH� EHFHULOHUL� LúH� X\ JXODP D� V• UHVL�� P LNWDUÕ� YH� \ ROX� NRQXVXQGD�

NDWÕOÕP FÕ�QL\ HWOHULQL�J| VWHUHQ�³H\ OHP �SODQODUṌQGDQ�NDWÕOÕP FÕODUÕQ�E• \ • N�RUDQGD�

LúH�X\ JXODP D�\ DSDFDNODUÕ�VRQXFX�HOGH�HGLOP LúWLU��%X�VRQXo��GH÷HUOHQGLUP HQLQ�

LOHUL� DúDP DODUD� JLGHFH÷LQL� J| VWHUP HNWHGLU�� 3URJUDP � \ • U• W• O• UNHQ�

NDWÕOÕP FÕODUÕQ�ELU� E| O• P • �WDUDIÕQGDQ�GRQDQÕP ��P DO] HP H�YH�SURJUDP �V• UHVLQH�

LOLúNLQ� VRUXQODU� ROGX÷X� EHOLUWLOP LúWLU�� %X� EXOJX�� GDKD� VRQUD� JHOLúWLULOHFHN�

SURJUDP ODUGD� VRUXQODUÕQ� J| ] GHQ� JHoLULOP HVLQGH� YH� JHUHNOL� | QOHP OHULQ�

DOÕQP DVÕQGD�\ DUGÕP FÕ�RODFDNWÕU���

�� g ÷UHQP H� DúDP DVÕQGD� NDWÕOÕP FÕODUÕQ�� SURJUDP � VÕUDVÕQGD� � �� � ��

programdan bir ay sonra 4,05 ortalama ile daha � nce VDKLS�ROP DGÕNODUÕ� \ HQL�

ELOJL� YH� EHFHULOHU� HGLQGLNOHUL� VRQXFXQD� XODúÕOP ÕúWÕU�� %X� VRQXo�� SURJUDP ÕQ�

EHOLUOHQHQ�| ÷UHQP H�KHGHIOHULQL�E• \ • N�RUDQGD�NDUúÕODGÕ÷ÕQÕ�J| VWHUP HNWHGLU��
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� � 8 \ JXODP D� DúDP DVÕQGD� NDWÕOÕP FÕODUÕQ� E• \ • N� oR÷XQOX÷X� HGLQGLNOHUL�

ELOJL�YH�EHFHULOHUL� | QJ| UG• NOHUL�V• UHGH�YH�úHNLOGH�LúOHULQH�X\ JXODP ÕúODUGÕU��%X�

X\ JXODP D� VRQXFXQGD� GDKD� QLWHOLNOL� YH� NDOLWHOL� VD\ ID� WDVDUÕP ODUÕ�� WDVDUÕP �

YDUOÕNODUÕQÕQ� HWNLOL� RODUDN� NXOODQÕOP DVÕ�� LúL� ] HQJLQOHúWLUHQ� RODQDNODUÕQ�

X\ JXODQP DVÕ�� GDKD� L\ L� NRQWURO� YH� L] OHP H�� WHNQRORMLN� VWDQGDUWODUD� X\ JXQ� ZHE�

VD\ ID� WDVDUÕP Õ�YH� VRUXP OXOXN�DODQÕQÕQ� JHQLúOHP HVL� JLEL�SURJUDP OD�XODúÕOP DVÕ�

KHGHIOHQHQ�JHOLúP HOHU�VD÷ODQP ÕúWÕU���

8 \ JXODP D�\ DSDP D\ DQ�NDWÕOÕP FÕODU�WDUDIÕQGDQ�Lú�\ R÷XQOX÷X��X\ JXODP D�

IÕUVDWÕ�EXOXQDP DP DVÕ��LúOHULQ�EX�\ | QGH�G• ] HQOHQP HP Lú�ROP DVÕ��EX�NRQXGD�ELU�

VRUXP OXOXN� YH� J| UHY� YHULOP HP HVL� JLEL� QHGHQOHU� J| VWHULOP Lú�� LOHUOH\ HQ�

] DP DQODUGD� X\ JXODP D� \ DSÕODFD÷Õ� EHOLUWLOP LúWLU�� %X� oHUoHYHGH� X\ JXODP D\ Õ�

] RUODúWÕUDQ� NRQXODU�� \ HWHUOL� ] DP DQ� ROP DP DVÕ�� LúWHNL� GRQDQÕP � YH� WHNQRORMLQLQ�

X\ JXQ� ROP DP DVÕ�� Narar verici d� zeyde bulunmama ve y� neticilerin destek 

ROP DP DVÕGÕU�� %XQXQ� \ DQÕ� VÕUD� X\ JXODP D\ Õ� NROD\ ODúWÕUDQ� NRQXODU�� NRQXQXQ�

VRUXP OXOXN� DODQÕQGD� EXOXQP DVÕ�� WHNQRORML� YH� GRQDQÕP � LOH� oDOÕúP D�

DUNDGDúODUÕQÕQ� GHVWH÷L� ROP XúWXU�� 8 \ JXODP DQÕQ� \ D\ JÕQODúWÕUÕOP DVÕ� YH�

] RUOXNODUÕQ� \ D� GD� HQJHOOHULQ� RUWDGDQ� NDOGÕUÕOP DVÕ� LoLQ� \ | QHWLFLOHULQ�

ELOJLOHQGLULOP HVL�� \ | QHWLFL� GHVWH÷LQLQ� V• UG• U• OP HVL�� LOJLOL� NRQXODUGD� VRUXP OXOXN�

YHULOP HVL�� GRQDQÕP � JHUHNWLUHQ� LKWL\ DoODUÕQ� EHOLUOHQP HVL� YH� NDUúÕODQP DVÕ�

JHUHNP HNWHGLU��

$ \ UÕFD� X\ JXODP D� DúDP DVÕQGD�� | ÷UHQP H� KHGHIOHUL� oHUoHYHVLQGH�

HGLQLOHQ� ELOJL� YH� EHFHULOHUGHQ� HQ� VÕN� NXOODQÕODQODU� �WHP HO� WDVDUÕP � HOHP DQODUÕ��

úDEORQOX� VD\ ID� WDVDUÕP Õ�� GDYUDQÕúODU� YH� IRUP � HOHP DQODUÕ��� GDKD� VRQUD�

JHOLúWLULOHFHN�SURJUDP ODUGD�LoHULNWH�\ HU�DODFDN�NRQXODUÕ�J| VWHUP HNWHGLU��

�� g UJ• WVHO� HWNL� DúDP DVÕQGD�� SURJUDP OD� XODúÕOP DVÕ� KHGHIOHQHQ�

| UJ• WVHO� VRQXoODUGDQ� ] DP DQ� WDVDUUXIX�� DUWDQ� Lú� YHULP OLOL÷L�� KDWDQÕQ� D] DOP DVÕ��

• UHWLP �DUWÕúÕ�YH�P DOL\ HW�WDVDUUXIX�NRQXVXQGD�LOHUOHP H�VD÷ODQGÕ÷Õ�VRQXFX�HOGH�

HGLOP Lú��EX�LOHUOHP H�RUWDODP D�� �� � �G• ] H\ LQGH�JHUoHNOHúP LúWLU��%X�GH÷HUOHUGHQ�

DUWDQ�Lú�YHULP OLOL÷L�YH�P DOL\ HW�WDVDUUXIX�SDUDVDOODúWÕUÕOP ÕúWÕU���

� � 9HULOHULQ� SDUDVDOODúWÕUÕOP DVÕQGD� | UJ• WVHO� HWNL� VRQXoODUÕQGDQ� NLúLVHO�

YHULP OLOLN� DUWÕúÕ� YH� P DOL\ HW� WDVDUUXIX� LOH� 7&0 %� ND] DQFÕ� YH� LúWH� VD÷ODQDQ�
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LOHUOHP H� | Oo• P OHUL�� NDWÕOÕP FÕ� WDKP LQOHUL�� $ ' 0 0 � YH� Lú� DQDOL] L� YHULOHUL�

NXOODQÕODUDN� oHúLWOL� \ | QWHP OHUOH� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OP • ú�� SURJUDP ÕQ�

SDUDVDO�ID\ GDVÕ�� � � �� � � �<7/ �RODUDN�KHVDSODQP ÕúWÕU��

�� 3URJUDP � P DOL\ HWOHUL�� W• P � P DOL\ HW� XQVXUODUÕQÕ� LoHUHFHN� úHNLOGH�

KHVDSODQP ÕúWÕU�� 0 HYFXW� KHVDSODP D� \ | QWHP LQGHQ� IDUNOÕ� RODUDN�� DQDOL] ��

WDVDUÕP �� JHOLúWLUP H�� X\ JXODP D� YH� GH÷HUOHQGLUP H� DúDP DODUÕQGD� NDWÕOÕP FÕ� YH�

SHUVRQHOLQ�KDUFDGÕ÷Õ�V• UHOHU�HNOHQHUHN�GR÷UXGDQ�P DOL\ HWOHU��SURJUDP �V• UHOHUL�

LOH� LOLúNLOHQGLULOHUHN� GROD\ OÕ� P DOL\ HWOHU� KHVDSODQP Õú�� WRSODP � SURJUDP � P DOL\ HWL�

� � �� � � �<7/ �RODUDN�HOGH�HGLOP LúWLU��

�� 5 2 ,� KHVDSODP DVÕ� LoLQ�� SURJUDP ÕQ� SDUDVDO� ID\ GDODUÕ� LOH� P DOL\ HWOHUL�

NDUúÕODúWÕUÕODUDN� 5 2 ,� RUDQÕ� � � � � � � KHVDSODQP ÕúWÕU�� %X� RUDQ�� H÷LWLP H� \ DWÕUÕODQ�

KHU� � � <7/ ¶QLQ� \ DNODúÕN� � � <7/ � JHUL� G| Q• ú� VD÷ODGÕ÷ÕQÕ�� SURJUDP ÕQ� ROGXNoD�

EDúDUÕOÕ� EXOXQGX÷XQX� YH� \ DWÕUÕP � \ DSÕOP D\ D� GH÷HU� ROGX÷XQX� J| VWHUP HNWHGLU��

%X� VRQXFX�� NDWÕOÕP FÕODUÕQ� SURJUDP Õ� | UJ• W� DoÕVÕQGDQ� YH� NLúLVHO� JHOLúLP OHUL�

DoÕVÕQGDQ� \ DWÕUÕP � \ DSÕOP D\ D� GH÷HU� EXOGXNODUÕ� J| U• ú• � GH� GHVWHNOHP HNWHGLU��

3URJUDP � � �� � �RUWDODP D�LOH�7&0 %�DoÕVÕQGDQ�� � �� � �RUWDODP D�LOH�NLúLVHO�JHOLúLP �

DoÕVÕQGDQ�X\ JXQ�ELU�\ DWÕUÕP �RODUDN�GH÷HUOHQGLULOP LúWLU���

3URJUDP � 7&0 %� DoÕVÕQGDQ�� J• Q• P • ] • Q� WHNQRORMLN�UHNDEHW�YH� LOHWLúLP �

RUWDP ÕQGD� NDOLWHOL� YH� LKWL\ DFD� G| Q• N� WDVDUÕP ODUOD� SUHVWLMLQ� DUWP DVÕQÕ�� P DOL\ HW�

YH� ] DP DQ� WDVDUUXIXQX�� WHFU• EHOL�� ELOJLOL�� GRQDQÕP OÕ� LQVDQ� ND\ QD÷Õ�

\ DUDWÕOP DVÕQÕ�� NDP XGDNL� LP DMÕ� YH� NXUXP � LoL� LOHWLúLP LQ� DUWP DVÕQÕ�� LúOH� LOJLOL�

SURMHOHU� LoLQ� DOW\ DSÕ� KD] ÕUODQP DVÕQÕ� VD÷ODP DNWDGÕU�� . LúLVHO� JHOLúLP � DoÕVÕQGDQ�

LVH�� DOÕQDFDN� J| UHYOHUGH� Lú� HWNLQOL÷LQL� YH� EDúDUÕ\ Õ� DUWÕUP DVÕ�� \ HQL� ELOJL� YH�

EHFHULOHULQ� HGLQLOP HVL�� \ DUDWÕFÕOÕN� YH� YHULP OLOL÷LQ� DUWP DVÕ�� ELOLúLP � VLVWHP OHUL�

DoÕVÕQGDQ� ] HYNOL� ELU� X÷UDú� HGLQLOP HVL�� WDVDUÕP ÕQ� JHOLúP HVL� YH� IDUNOÕ� EDNÕú�

DoÕODUÕ�HOGH�HGLOP HVL�QHGHQL\ OH�L\ L�ELU�\ DWÕUÕP �RODUDN�GH÷HUOHQGLUP HNWHGLU��

�� $QNHW� VRQXFXQGD�� SDUDVDO� GH÷HUOHUH� G| Q• úW• U• OHELOHQ� ID\ GDODUÕQ�

\ DQÕ�VÕUD�SDUDVDOODúWÕUÕODP D\ DQ�DP D�| UJ• WVHO�NDWNÕ�DoÕVÕQGDQ�oRN�| QHP OL�RODQ�

YHULOHU� GH� HOGH� HGLOP LúWLU�� . DOLWH� DUWÕúÕ�� \ HWHQHNOHULQ� JHOLúP HVL�� \ DUDWÕFÕOÕ÷ÕQ�

DUWP DVÕ��ZHE�KL] P HWL�NXOODQÕFÕ�P HP QXQL\ HWL��ELOJL\ H�NROD\ �YH�J• YHQLOLU� \ ROGDQ�

XODúÕP ��GDKD�ID] OD�LOHWLúLP ��oDOÕúDQ�P HP QXQL\ HWL��SUREOHP �o| ] P HGH�EDúDUÕ��Lú�
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SL\ DVDVÕQGD� ELOJL� DYDQWDMÕ� JLEL� EX� EXOJXODU� KHUKDQJL� ELU� SDUDVDO� GH÷HUH� YH\ D�

y� ksek bir ROI oranÕQD�XODúÕODP DP Õú�ROVD\ GÕ�ELOH�SURJUDP ÕQ�7&0 %�DoÕVÕQGDQ�

VRQ�GHUHFH�ROXP OX�NDWNÕODU�VD÷ODGÕ÷ÕQÕ�J| VWHUP HNWHGLU���

� �' H÷HUOHQGLUP H�NDSVDP ÕQGD�SURJUDP ÕQ�JHOLúWLULOP HVL�LOH�LOJLOL�NDWÕOÕP FÕ�

| QHULOHUL� GH� HOGH� HGLOP LúWLU�� %XQD� J| UH� LoHUL÷LQ� X\ JXODP DODU� DoÕVÕQGDQ�

] HQJLQOHúWLULOHUHN� SURJUDP � V• UHVLQLQ� X] DWÕOP DVÕ�� SURJUDP Õ� J• oOHQGLUHQ� GL÷HU�

WDVDUÕP � HOHP DQODUÕ� \ D] ÕOÕP ODUÕQÕQ� YH� HN� SURJUDP ODUÕQ� H÷LWLP LQLQ� YHULOP HVL��

ELULP OHUH� \ HWHUOL� VD\ ÕGD� OLVDQVOÕ� SURJUDP � WHP LQ� HGLOP HVL�� \ | QHWLFLOHULQ�

X\ JXODP DODU� NRQXVXQGD� ELOJLOHQGLULOP HVL�� 0 HULQW� • ] HULQGHQ� ZHE� VD\ IDVÕ�

\ DSDFDN� GL÷HU� %LULP � YH� ùXEHOHU� LoLQ� GH� WHNUDU� HGLOP HVL� YH� SURJUDP GD� VÕN�

NXOODQÕODQ�ELOJL�YH�EHFHULOHULQ�YH�SURMH�| GHY�E| O• P • Q• Q�VRQUDNL�SURJUDP ODUGD�

GD� \ HU� DOP DVÕ�� SURJUDP ÕQ� JHOLúWLULOP HVL� NRQXVXQGD� | QHP OL� ELOJLOHU�

VD÷ODP DNWDGÕU�� %X� | QHULOHU� oHUoHYHVLQGH� H�GHYOHW� X\ JXODP DODUÕQD� | QF• O• N�

DGÕQD� | QHP OL�ELU�DGÕP �RODQ�EX�SURJUDP ÕQ�X\ JXODP D�D÷ÕUOÕNOÕ�WDVDUODQP DVÕ�YH�

SURJUDP � VRQUDVÕ� X\ JXODP D� \ DSP D\ Õ� VD÷OD\ DFDN� DOW\ DSÕQÕQ� KD] ÕU� ROP DVÕ��

SURJUDP ÕQ�HWNLOLOL÷LQLQ�\ DQÕ�VÕUD�P DOL\ HW�HWNLOLOL÷LQL�GH�DUWÕUDFDNWÕU��

5 2 ,� 0 RGHOL� X\ JXODP DVÕQD�J| UH� SURJUDP � JHQHO� RODUDN�EDúDUÕOÕGÕU�� %X�

VRQXFX�� NDWÕOÕP FÕODUÕQ� WDP DP ÕQÕQ� SURJUDP Õ� GL÷HU� oDOÕúDQODUD� WDYVL\ H� HWP H�

NRQXVXQGD� KHP � ILNLU� ROP DVÕ� GD� GHVWHNOHP HNWHGLU�� %D] Õ� NDWÕOÕP FÕODUÕQ�

X\ JXODP D� \ DSP DP DVÕQD�� SURJUDP ÕQ� ED] Õ� HNVLNOLNOHULQLQ� ROP DVÕQD� YH� oRN�

E• \ • N� | UJ• WVHO� HWNLOHU� VD÷ODP DP DVÕQD� NDUúÕQ�� SURJUDP � JHQHO�RODUDN� ROGXNoD�

EDúDUÕOÕ� EXOXQP XúWXU�� %X� W• U� HNVLNOLNOHU� SURJUDP ÕQ� JHOLúWLULOP HVL�� VLVWHP LQ�

L\ LOHúWLULOP HVL�� \ | QHWLFLOHULQ� X\ JXODP D� NRQXVXQGD� ELOJLOHQGLULOP HVL� YH�

GH÷HUOHQGLUP HGH� LúELUOL÷L� VD÷ODP DODUÕ�� NDWÕOÕP FÕODUÕQ� SURJUDP ÕQ� VD÷ODP DVÕ�

gereken � rg� tsel hedefler konusunda bilin� lendirilmesi ile giderilebilir. �

( ÷LWLP � <| QHWLFLOHUL� $QNHWL�� 5 2 ,� 0 RGHOLQLQ� 7&0 %� H÷LWLP �

SURJUDP ODUÕQD� X\ JXODQDELOLUOL÷L� YH� 7&0 %¶Qin bu modeli uygulamak i� in aday 

ROXS� ROP DGÕ÷ÕQÕ� EHOLUOHP HN� LoLQ� H÷LWLP � \ | QHWLFLOHULQH� X\ JXODQDQ� DQNHW�

VRQXoODUÕ�DúD÷ÕGD�\ HU�DOP DNWDGÕU��

��( ÷LWLP �\ | QHWLFLOHUL�YH�H÷LWLP �X] P DQODUÕQÕQ�GH÷HUOHQGLUP HOHULQH�J| UH��

H÷LWLP LQ�DUWDQ�| QHP L�YH�P DOL\ HW�\ DUDU�NDUúÕODúWÕUP DODUÕQÕQ�H÷LWLP �VRQXoODUÕQÕQ�
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J| U• OP HVLQL� ] RUXQOX� NÕOP DVÕ�� E• \ • N� ELU� H÷LWLP � E• WoHVLQH� VDKLS� ROXQP DVÕ��

H÷LWLP � SURJUDP ODUÕQÕQ� | UJ• WH� \ DSWÕ÷Õ� NDWNÕQÕQ� J| U• OP HN� LVWHQP HVL�� \ HQLOLNOHUH�

DoÕN� ELU� H÷LWLP � OLGHUL� ROP DVÕ�� H÷LWLP LQ� %DQND¶GDNL� GH÷LúLP � | QFHOLNOHULQGH�

DQDKWDU�ELU�URO• �ROP DVÕ�JLEL�VRQXoODU�HOGH�HGLOP LúWLU��%X�EXOJXODU��5 2 ,�0 RGHOL�

X\ JXODP D� JHUHNoHOHULQGH� EHOLUWLOHQ� VHEHSOHUGHQ� oR÷XQXQ� P HYFXW� VLVWHP GH�

YDU�ROGX÷XQX g� stermektedir ve modelin X\ JXODP D\ D�EDúODWÕOP DVÕQD�GX\ XODQ�

LKWL\ DFÕ�GR÷UXODP DNWDGÕU��

�� ( ÷LWLP � %LULP L� \ | QHWLFLOHUL� YH� H÷LWLP � X] P DQODUÕQÕQ� GH÷HUOHQGLUP HOHUL�

VRQXFX� HOGH� HGLOHQ� WRSODP � SXDQ� DUDOÕ÷Õ�� 7&0 %� ( ÷LWLP � %LULP LQLQ� 5 2 ,� 0 RGHOL�

V• UHFLQH�EDúODP DVÕ�LoLQ�HQ�X\ JXQ�G| QHP GH�ROGX÷XQX�J| VWHUP HNWHGLU��$QNHWH�

NDWÕODQ�\ | QHWLFL�YH�X] P DQODUGDQ�KLoELULVLQLQ�( ÷LWLP �%LULP LQLQ�5 2 ,�X\ JXODP DODUÕ�

LoLQ� DGD\ � ROP DGÕ÷ÕQÕ� EHOLUWHQ� DUDOÕNWD� SXDQODP D� \ DSP DP DVÕ� GD� EX� VRQXFX�

desteklemektedir. Sonu�  olarak, e÷LWLP � \ | QHWLFLOHUL� YH� X] P DQODUÕ�� 5 2 ,�

0 RGHOLQLQ�X\ JXODQP DVÕ�NRQXVXQGD�7&0 %¶\ L�ELU�DGD\ �RODUDN�J| UP HNWHGLUOHU���

Bu � er� evedH�� 5 2 ,� X\ JXODP DODUÕQD� EDúODP DN� LoLQ� | Oo• P � YH�

GH÷HUOHQGLUP H� V• UHoOHULQLQ� J• oOHQGLULOP HVL�� GH÷HUOHQGLUP H� VLVWHP OHULQLQ�

\ HQLGHQ� J| ] GHQ� JHoLULOHUHN� L\ LOHúWLULOP HVL� YH\ D� 5 2 ,¶\ L� LoHUHQ� NDSVDP OÕ� ELU�

| Oo• P � YH� GH÷HUOHQGLUP H� V• UHFLQH� EDúODQP DVÕ� YH� 5 2 ,� NRQXVXQGD� ELOJL� YH�

EHFHULOHULQ�JHOLúWLULOP HVL�JHUHNP HNWHGLU��

g QHULOHU�

( OGH� HGLOHQ� VRQXoODUD� J| UH�� P DOL\ HW� HWNLOL� H÷LWLP � SURJUDP ODUÕQÕ�

JHUoHNOHúWLUHELOP HN�� H÷LWLP L� L\ LOHúWLUHELOP HN�� P DOL\ HW� KHVDSODUÕQGD� ELU� VLVWHP �

JHOLúWLUHELOP HN� YH� 5 2 ,� 0 RGHOLQLQ� X\ JXODQP DVÕQÕ� \ D\ JÕQODúWÕUP DN� • ] HUH�

VXQXODQ�| QHULOHU�DúD÷ÕGD�\ HU�DOP DNWDGÕU��

0 DOL\ HWOHU�� ( ÷LWLP � SURJUDP ODUÕQÕQ� WRSODP � P DOL\ HWLQH� XODúÕOÕUNHQ��

DQDOL] �� WDVDUÕP �� JHOLúWLUP H�� X\ JXODP D� YH� GH÷HUOHQGLUP H� DúDP DODUÕQGD�

JHUoHNOHúHQ�� SHUVRQHO� YH� NDWÕOÕP FÕODUÕQ� H÷LWLP GH� JHoLUGLNOHUL� V• UHOHUL i� eren 

GR÷UXGDQ� P DOL\ HWOHU� LOH� JHQHO� JLGHUOHU� NDSVDP ÕQGDNL� GROD\ OÕ� P DOL\ HWOHU�� W• P �

SURJUDP ODU� \ HULQH�EDúODQJÕoWD�5 2 ,� 0 RGHOL�X\ JXODQDFDN�SURJUDP ODUGD�GHWD\ OÕ�

RODUDN�KHVDSODQP DOÕGÕU���
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+DUFDP DODU�� ( WNLOL� H÷LWLP OHULQ� L\ L� ELU� ILQDQVDO� SODQODP D� LOH�

� � z� mlenmesi� YH� SODQODP DGD� HOH� DOÕQDQ� SURJUDP ODU�� KHGHIOHU�� HWNL� DQDOL] L��

E• WoH�� GH÷HUOHQGLUP HQLQ� WDVDUÕP Õ� NRQXODUÕQÕQ� \ HQLGHQ� J| ] GHQ� JHoLULOP HVL�

JHUHNP HNWHGLU�� 6LVWHP � YH� ND\ ÕWODUÕQ� KDUFDP D�NRQWURO• QH�RODQDN� YHUP HVL�LoLQ�

( ÷LWLP � %LULP LQH� YH� SURJUDP ODUD� LOLúNLQ� KDUFDP DODU� NRGODQDUDN�� JHUHNWL÷LQGH�

P XKDVHEH�VLVWHP LQGHQ�XODúÕODELOLU�KDOH�JHWLULOP HOLGLU���

$ ' 0 0 �� ADMM, � rg� tsel etkinin ve M� d� rl� k aktivitelerinde 

SURJUDP GDQ� GROD\ Õ� VD÷ODQDQ� LOHUOHP HQLQ� SDUDVDOODúWÕUÕOP DVÕ� LoLQ� 5 2 ,� 0 RGHOL�

X\ JXODP DODUÕQGD� NXOODQÕúOÕ� ELU� DUDo� YH� REMHNWLI� ELU� GÕúVDO� YHUL� ND\ QD÷Õ�

VD÷ODP DNWDGÕU�� %X� QHGHQOH� SDUDVDOODúWÕUP DGD� NXOODQÕOGÕ÷Õ� V• UHFH� VLVWHP LQ�

( ÷LWLP � %LULP LQH� EX� YHULOHUL� VD÷ODP DVÕ� YH� VLVWHP � VRQXoODUÕQÕQ� L] OHQP HVL�

NROD\ ODúWÕUÕOP DOÕGÕU��

5 2 ,� 0 RGHOLQLQ� 7&0 %� H÷LWLP � SURJUDP ODUÕQGD� X\ JXODQP DVÕ�

\ D\ JÕQODúWÕUÕOGÕ÷ÕQGD�� SHUVRQHO� P DOL\ HWOHULQLQ� J| U• OP HVL� LoLQ� GÕúVDO� YHUL� RODUDN�

NXOODQÕODFDN� $ ' 0 0 � VLVWHP LQLQ� YH� Lú� DQDOL] L� YHULOHULQLQ�� H÷LWLP � DNWLYLWHOHULQLQ�

WHP HO� DúDP DODUÕQÕ� J| VWHUHFHN� úHNLOGH� DQDOL] �� WDVDUÕP �� JHOLúWLUP H�� X\ JXODP D�

YH�GH÷HUOHQGLUP H�EDúOÕNODUÕ�DOWÕQGD�\ HQLGHQ�G• ] HQOHQP HVL�ROXP OX�ELU�JHOLúP H�

RODFDNWÕU�� %X� JLULúLP � D\ QÕ� ] DP DQGD� ( ÷LWLP � %LULP LQLQ� DNWLYLWH� GHQJHVLQL�� EX�

DúDP DODU�LoLQ�| UJ• W• Q�\ • NOHQGL÷L�GROD\ OÕ�P DOL\ HWOHU�WRSODP ÕQÕ�YH�KDWDOÕ�DODQODUÕ�

J| VWHUP H\ H�\ DUGÕP FÕ�RODFDNWÕU��7HP HO�ELULP �LúOHYL�VD\ ÕOP D\ DQ�DNWLYLWHOHULQ�\ DQ�

\ D�GD�DOW�DNWLYLWH�JUXSODUÕ�RODUDN�LOJLOL�ROGX÷X�WHP HO�DNWLYLWH\ H�YH\ D�HúLW�RODUDN�

GL÷HU�DNWLYLWHOHUH� \ DQVÕWÕOP DVÕ�LoLQ�G• ] HQOHP HOHUH�JLGLOP HVL�ELU�o| ] • P �RODELOLU��

$ \ UÕFD� SHUVRQHOH�� $ ' 0 0 ¶\ H� YHUL� WHúNLO� HGHQ� ] DP DQ� WDEORODUÕQÕQ� Lú�

GD÷ÕOÕP ÕQGD�GHQJH\ L�VD÷OD\ DFDN�úHNLOGH�GROGXUXOP DVÕ�JHUHNWL÷L��EX�VLVWHP �LOH�

WHP HOGH� ( ÷LWLP � %LULP L� DNWLYLWOHULQLQ� JHUoHN� P DOL\ HWOHULQH� XODúÕOP DVÕQÕQ�

KHGHIOHQGL÷L�� SHUVRQHOLQ� DNWLYLWHOHU� DUDVÕQGD� GR÷UX� ELU� GD÷ÕOÕP � LoLQ�

JHUHNWL÷LQGH� GDKD� D] � V• UH� J| VWHUHELOecekleri ve bu durumda Birime y� nelik 

E• WoH��\ | QHWLP �YH�ND\ QDN�GHVWH÷LQLQ�D] DOP D\ DFD÷Õ�DQODWÕOP DOÕGÕU��

5 2 ,� 0 RGHOLQLQ� 8 \ JXODQP DVÕ�� ( ÷LWLP LQ� GH÷HUOHQGLULOP HVLQGH�

E• W• QVHO� ELU� \ DNODúÕP � VXQDQ�� SURJUDP ODUÕQ� GHYDP � HWP HVL�� JHOLúWLULOP HVL� YH�

L] OHQP HVLQGH�� VRUXQODUÕQ� YH� HQJHOOHULQ� RUWD\ D� oÕNDUÕOP DVÕQGD� | QHP OL� ELOJLOHU�

YHUHQ� 5 2 ,� 0 RGHOLQLQ� 7&0 %¶GH� X\ JXODQP DVÕ� YH� \ D\ JÕQODúWÕUÕOP DVÕ�
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VD÷ODQP DOÕGÕU��%X�oHUoHYHGH�VXQXODQ�| QHULOHU�DúD÷ÕGD�\ HU�DOP DNWDGÕU��

�� 5 2 ,� 0 RGHOLQLQ� DP DFÕ�� HWNLVL] � SURJUDP ODUÕQ� RUWD\ D� oÕNDUÕOP DVÕ��

\ HQLGHQ�J| ] GHQ�JHoLULOP HVL��JHOLúWLULOP HVL�\ D�GD�X\ JXODP DGDQ�NDOGÕUÕOP DVÕGÕU��

G� venilirlik, hesap verebilirlik, toplam kalite ve � l� � m k� lt� r�  yaratma 

H÷LOLP OHUL� LOH� X\ JXODQDQ� 0 RGHO�� | UJ• WVHO� KHGHIOHU� YH� SURJUDP � KHGHIOHUL�

DUDVÕQGD� VÕNÕ� ELU� ED÷� NXUXOP DVÕQÕ� VD÷ODP DNWDGÕU�� 0 RGHOLQ� X\ JXODQP DVÕ� LOH�

SURJUDP �KHGHIOHUL�DoÕN��QHW�YH�| Oo• OHELOLU�úHNLOGH�EHOLUOHQHUHN�| UJ• WVHO�NDWNÕQÕQ�

| Oo• OP HVL�\ ROXQGD�ELU�DGÕP �DWÕODFDNWÕU��

�� ø\ L� WDVDUODQP Õú� ELU� 5 2 ,� SODQÕ� LOH� GH÷HUOHQGLUP H� NDSVDP ÕQGDNL�

DúDP DODU�� YHULOHU� YH� | Oo• P � DUDoODUÕ� EHlirlenerek ihtiya� lar ve program 

KHGHIOHUL�DUDVÕQGDNL�LOLúNL�J• oOHQGLULOHFHNWLU��

�� ' DKD� L\ L� | UJ• WVHO� VRQXoODUD� XODúP DN� LoLQ� 5 2 ,� 0 RGHOLQLQ� W• P �

SURJUDP ODUGD� GH÷LO�� | UJ• WVHO� KHGHIOHUL� NDUúÕODP D\ D� \ | QHOLN�� X\ JXODP D� YH� LúH�

WUDQVIHUL� \ • NVHN� G• ] H\ GH� RODQ�� GHYDP Õ�� JHOLúWLULOP HVL� \ D� GD� VRQD� HUP HVL�

NRQXVXQGD�NDUDU�EHNOH\ HQ�| QHP OL�SURJUDP ODUGD�X\ JXODQP DVÕ�VD÷ODQP DOÕGÕU���

� � 5 2 ,� 0 RGHOLQLQ� X\ JXODQP DVÕ� LoLQ� X\ JXQ� NRúXOODUÕQ� EXOXQGX÷X�

RUWDP GD�� | Oo• P � YH� GH÷HUOHQGLUP H� VLVWHP L� J| ] GHQ� JHoLULOP HOL�� J• oOHQGLULOP HOL�

YH\ D� NDSVDP OÕ� ELU� GH÷HUOHQGLUP H� V• UHFLQH� EDúODQP DOÕGÕU�� 0 HYFXW�

GH÷HUOHQGLUP HOHUGH�� NDWÕOÕP FÕODUÕQ� NHQGL� KHGHIOHULQL� EHOLUOHP HOHULQL� VD÷OD\ DQ�

H\ OHP � SODQODUÕQD� \ HU� YHULOHUHN� X\ JXODP D� DúDP DVÕQD� \ D� GD� GDKD� LOHUL�

DúDP DODUD� GHYDP � HGLOLS� HGLOP H\ HFH÷L� ELOJLVL� HOGH� HGLOP HOLGLU� � l� � m 

DUDoODUÕQÕQ��GR÷UX�ELOJLOHUL�YH�YHULOHUL�VXQP DVÕ��J• YHQLOLU�ROP DVÕ�VD÷ODQP DOÕGÕU���

� � 5 2 ,� 0 RGHOLQLQ� X\ JXODQP DVÕ� LoLQ� • VW� \ | QHWLP LQ� GHVWH÷L� \ DQÕQGD��

H÷LWLP � SHUVRQHOLQLQ� GH÷HUOHQGLUP H� YH� 5 2 ,� NRQXVXQGDNL� ELOJL� YH� EHFHULOHUL�

JHOLúWLULOP HVL��UROOHULQ�YH�VRUXP OXOXNODUÕQ�EHOLUOHQP HVL�JHUHNP HNWHGLU��

�� ( ÷LWLP � SURJUDP ODUÕQGD� KHGHI� NLWOH\ H� X\ JXQ� oDOÕúDQODUÕQ� NDWÕOÕP Õ� LOH�

P DOL\ HW� WDVDUUXIX�� ID\ GDQÕQ� �| ÷UHQP H�� X\ JXODP D�� | UJ• WVHO� HWNL�� YH� HWNLOLOL÷LQ�

DUWP DVÕ�VD÷ODQDUDN�P DOL\ HW�HWNLOLOLN�NRúXOODUÕQD�XODúÕOP DOÕGÕU���

� �8 \ JXODP DQÕQ� \ D\ JÕQODúWÕUÕOP DVÕ�YH� | UJ• WVHO�HWNLQLQ�EHOLUOHQP HVL�LoLQ�

GH÷HUOHQGLUP H� NRQXVXQGD� \ | QHWLFL�� H÷LWLP � SHUVRQHOL� YH� NDWÕOÕP FÕ� DUDVÕQGD�
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LúELUOL÷L� J• oOHQGLULOP HOL�� NDWÕOÕP FÕODU� \ | QOHQGLULFL� YH� SD\ GDú� ROP DOÕGÕU��

' H÷HUOHQGLUP HGH� LúELUOL÷L� VD÷ODQDUDN� Eununla ilgili bir � rg� t k� lt� r�  

\ DUDWÕOP DOÕGÕU��

�� ( GLQLOHQ�ELOJLOHULQ�LúH�X\ JXODP DVÕQÕ�DUWÕUP DN�LoLQ� \ | QHWLFL�GHVWH÷L��Lú�

RUWDP Õ�� DOW\ DSÕ� YH� GRQDQÕP ÕQ� X\ JXODP D\ Õ� GHVWHNOHP HVL�� YDUVD� EX� NRQXGDNL�

HQJHOOHULQ�RUWDGDQ�NDOGÕUÕOP DVÕ�JHUHNP HNWHGLU���

� � 5 2 ,� X\ JXOD\ ÕFÕODUÕ� WDUDIÕQGDQ� GH÷HUOHQGLUP HGH� NRQWURO� JUXEX�

NXOODQÕOP DVÕ�� H÷LWLP � | QFHVL� YH� VRQUDVÕ� ELOJL� G• ] H\ OHUL� �| QWHV�VRQWHVW��

NDUúÕODúWÕUÕOP DVÕ� YH� GH÷HUOHQGLUP H� EHOOL� DUDOÕNODUOD� WHNUDU� HGLOP HVL�

JHUHNP HNWHGLU�� øú� EDúÕ� | Oo• P OHU� LoLQ� \ HQL� G• ] HQOHP HOHU� \ DSÕOP DOÕ�� \ | QHWLFL�

J| U• úOHULQL�YH�H÷LWLP GHQ�GROD\ Õ�VD÷ODQDQ�LOHUOHP H\ L�J| ] OHP OHP HN�LoLQ�\ | QHWLFL�

SHUIRUP DQV�L] OHP H�VLVWHP L�ROXúWXUXOP DOÕGÕU��

�� ( ÷LWLP LQ� HWNLVLQLQ� GL÷HU� HWNLOHUGHQ� D\ UÕúWÕUÕOP DVÕ� LoLQ�� VD÷ODQDQ�

GH÷LúLP LQ�� LOHUOHP HQLQ� YH� JHOLúP HQLQ� SURJUDP � GÕúÕQGD� EDúND� HWNLOHUGHQ� GH�

ND\ QDNODQDELOHFH÷L�NRQXVX�GLNNDWH�DOÕQP DOÕGÕU��

6RQXo� RODUDN�� X\ JXQ� SURJUDP ODU�� SURJUDP ODUD� X\ JXQ� NDWÕOÕP FÕODU��

GH÷HUOHQGLUP HGH� X\ JXQ� | Oo• P � DUDoODUÕ� YH� SDUDVDOODúWÕUP DGD� X\ JXQ� WDKP LQ�

\ | QWHP OHUL�VHoLOGL÷LQGH�YH�VÕQÕUOÕOÕNODU�DoÕN�RODUDN�EHOLUOHQGL÷LQGH��5 2 ,�0 RGHOL�

7&0 %� H÷LWLP � SURJUDP ODUÕQD� NROD\ OÕNOD� X\ JXODQDELOHFHNWLU�� 5 2 ,� 0 RGHOL��

H÷LWLP H� ILQDQVDO� DoÕGDQ� \ DNODúÕP � VD÷ODP DQÕQ� \ DQÕ� VÕUD� | Oo• P � YH�

GH÷HUOHQGLUP H� NRQXVXQGD� GH÷HUOL� ELOJLOHU� VD÷OD\ DFDNWÕU�� <DSÕODQODU��

EDúDUÕODQODU� YH� HOGH� HGLOHQ� GH÷HU� DUDVÕQGD� LOLúNL� NXUXOGX÷X� V• UHFH� \ | QWHP ��

DQODúÕODELOLU� YH� EDVLW� ELU� KDOH� JHOHFHNWLU�� %X� DoÕGDQ�� H÷LWLP � SURJUDP ODUÕQGD�

P DOL\ HW� HWNLOLOL÷L� VD÷ODP DN� YH� ELU� | Oo• P � YH� GH÷HUOHQGLUP H� N• OW• U• �

ROXúWXUDELOP HN�LoLQ�5 2 ,�0 RGHOLQLQ�X\ JXODQP DVÕ�\ | Q• QGH�DGÕP �DWÕOP DOÕGÕU��
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Alliger G. M. ve Janak, E. A. (1989). Kirkpatrick's Levels of Training Criteria: 
7KLUW\ �<HDUV�/ DWHU��3HUVRQHO�3V\ FKRORJ\ ��; / ,,��

$OWXQFX�� =�� � � � � � � �� ( ÷LWLP � 0 DOL\ HWOHULQLQ� + HVDSODQP DVÕ. T� rkiye Cumhuriyet 
0 HUNH] � %DQNDVÕ�� $QNDUD�� 3HUVRQHO� * HQHO� 0 • G• UO• ÷• �� ( ÷LWLP �
0 • G• UO• ÷• ��

$XFKH\ �� * �� - ��$XFKH\ �� ) �� / �YH� : DUG�� - �� / �� � � � � � � �� $Q� ( YDOXDWLQJ�0 RGHO�) RU�
3URMHFW� 0 DQDJHP HQW� 7UDLQLQJ� � 3URJUDP �� ( ULúLP � 7DULKL�� � � � $UDOÕN�
� � � � �� $6&� 3URFHHGLQJV� RI� WKH� � � WK� $QQXDO� &RQIHUHQFH�� � � � 0 DUW�� �
1 LVDQ� � � � � �� 3XUGXH� 8 QLYHUFLW\ �� : HVW� / DID\ DWWH�� ,QGLD�� � � � � � � � ���
KWWS���DVFHGLWRU�XQO�HGX�DUFKLYHV�� � � � �DXFKH\ � � �KWP ��

%DODQFHG� 6FRUHFDUG�� �( NLP � � � � � � �� ( ULúLP � 7DULKL�� � � � ( NLP � � � � � ��
ZZZ�EDODQFHGVFRUHFDUG�RUJ�

%DOFÕ�� $ �� � � � � � � �� 6RV\ DO� %LOLP OHUGH� $UDúWÕUP D�� <| QWHP �� 7HNQLN� YH� øONHOHU��
3HJHP �<D\ ÕQFÕOÕN��$QNDUD���

%DQN� ) RU� ,QWHUQDWLRQDO� 6HWWOHP HQWV� �� � � . DVÕP � � � � � � �� &HQWUDO� %DQNV¶�
( [ SHQGLWXUH�RQ�6WDII�7UDLQLQJ�DQG�' HYHORSP HQW���

%DUFRQV�9LODUGHOO�� &��� 6 �� 0 R\ D�* XWLHUUH] �� $ �� 6RP R] D�/ RSH] �� - �� 9DOOYHUGX�
&DODIHOO�� &�� * ULIXO�0 LTXHOD�� �$÷XVWRV� � � � � � �� + XP DQ� 5 HVRXUFH�
$FFRXQWLQJ��,$( 5 ��9 ��� ��

%DUNHU�� . �� � � � � � � �� 5 HWXUQ� RQ� 7UDLQLQJ� ,QYHVWP HQW�� $Q� ( QYLURQP HQWDO� 6FDQ�
DQG�/ LWHUDWXUH�5 HYLHZ��&DQDGD��) XWXU( G��

%DUWR�� - �� � � � � � � � ( NLP � � � � � � ��8 VLQJ�7UDLQLQJ�%XGJHW�IRU�5 2 ,� ,P SOHP HQWDWLRQ��
7KH�$67' �5 2 ,�1 HWZRUN�&RQIHUHQFH��7DP SD��$%' ��

%HUN��- ��� � � � � � �( NLP �� � � � � ��0 HDVXULQJ�WKH�/ HDUQLQJ��7KH�$67' �5 2 ,�1 HWZRUN�
&RQIHUHQFH��7DP SD��$%' ��
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%ODQFKDUG�� 3 �� 1 �� YH� 7KDFNHU�� - �� : �� � � � � � � �� ( IIHFWLYH� 7UDLQLQJ�� 6 \ VWHP V��
6WUDWHJLHV��DQG�3UDFWLFHV��1 HZ�- HUVH\ ��3UHQWLFH�+DOO��

%UDXFKOH�3��( ��YH�. ��6FKP LGW��� � � � � ��&RQWHP SUDU\ �$SSURDFKHV�IRU�$VVHVVLQJ�
2 XWFRP HV� RQ� 7UDLQLQJ�� ( GXFDWLRQ� DQG� + 5 ' � 3URJUDP V�� - RXUQDO� RI�
,QGXVWULDO�7HDFKHU�( GXFDWLRQ��; / ,��� ��

%XUNHWW��+ �� � � � � � � � ( NLP � � � � � D���&RQYHUWLQJ� ' DWD�WR�0 RQHWDU\ �9DOXHV��7RROV�
	 � 7HFKQLTXHV� IRU� 5 2 ,� $SSOLFDWLRQ�� 7KH� $67' � 5 2 ,� 1 HWZRUN�
&RQIHUHQFH��7DP SD��$%' ��

%XUNHWW�� + �� � � � � � � � ( NLP � � � � � E��� 6XVWDLQLQJ� 6WUDWHJLHV� IRU� 5 2 ,�
,P SOHP HQWDWLRQ��7KH�$67' �5 2 ,�1 HWZRUN�&RQIHUHQFH��7DP SD��$%' ��

%XUNHWW��+ �� �1 LVDQ�� � � � F���8 VLQJ�$FWLRQ�3ODQV�WR�0 HDVXUH�- RE�3HUIRUP DQFH��
%XVLQHVV�,P SDFW�DQG�5 2 ,��$67' � ,Q�3UDFWLFH��( ULúLP �7DULKL�� � � �1 LVDQ�
� � � � ��KWWS���ZZZ�DVWG�RUJ��

Callahan, D. ve M. Watson. (Eyl� l 1995). Care of The Organization: Training 
DQG�' HYHORSP HQW�6WUDWHJLHV��7KH�- RXUQDO�RI�$FDGHP LF�/ LEUDULDQVKLS���

&DP SEHOO�� &�� 3 �� � � � � � � �� ' HWHUP LQLQJ� 7KH� &RVW�( IIHFWLYHQHVV� RI� 7UDLQLQJ��
7UDLQLQJ� 	 � 0 DQDJHP HQW� ' HYHORSP HQW� 0 HWKRGV�� ; ,�� � � � � � � � �� 0 &%�
8 QLYHUVLW\ �3UHVV��

&DQ��+ ��� � � � � � ��2 UJDQL] DV\ RQ�YH�' HQHWLP ��$QNDUD��$GÕP �<D\ ÕQFÕOÕN��

&DQ��+ ���$NJ• Q��$ ��YH�. DYXQFXEDúÕ��ù ��� � � � � � ��. DP X�YH�g ] HO�. HVLP GH�øQVDQ�
. D\ QDNODUÕ�<| QHWLP L��$QNDUD��6L\ DVDO�. LWDEHYL��

&DQP DQ�� $ �� ' �� � � � � � � �� d D÷GDú� 3HUVRQHO� <| QHWLP L�� $QNDUD�� 72 ' $ø( �
<D\ ÕQODUÕ��

&DUQDYDOH��$ ��YH�6FKXO] ��( �� �7HP P X] �� � � � � ��5 HWXUQ�RQ�,QYHVWP HQW��$FFRXQW�
IRU�7UDLQLQJ��7UDLQLQJ�DQG�' HYHORSP HQW��

&DVFLR��: ��) ��� � � � � � ��&RVWLQJ�+ XP DQ�5 HVRXUFHV���� ��EDVNÕ���%RVWRQ��. HQW�

&DVFLR�� : �� ) �� � � � � � � �� &RVWLQJ� + XP DQ� 5 HVRXUFHV�� 7KH� ) LQDQFLDO� ,P SDFW� RI�
%HKDYLRU� LQ� 2 UJDQL] DWLRQV�� $YXVWUDO\ D�� 6RXWK�: HVWHUQ� &ROOHJH�
3XEOLVKLQJ��
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&D\ VH��0 �� � � � � � � ��0 DQDJLQJ�$ �7UDLQLQJ�3URJUDP �) URP �7KH�* URXQG�8 S�� ) LUH�
( QJLQHHULQJ��&/ ,9 ��� ��� � ��

&RRP EV�� 3 �� + �� YH� + DOODN�� - �� � � � � � � �� &RVW� $QDO\ VLV� LQ� ( GXFDWLRQ�� $ � 7RRO� IRU�
3ROLF\ � DQG� 3ODQQLQJ�� %DOWLP RUH�� / RQGRQ�� 7KH� - RKQV� + RSNLQV�
8 QLYHUVLW\ �3UHVV��

d DOÕúNDQ�� $ �� � � � � � � �� %HúHUL� 6HUP D\ H� 7HRULVL� $oÕVÕQGDQ� 6RV\ DO� %LOLP OHU�
$ODQÕQGD� ( ÷LWLP � 9HUHQ� %LU� ) DN• OWHGH� g ÷UHQFL� %LULP � 0 DOL\ HWOHULQLQ�
+HVDSODQP DVÕQD� øOLúNLQ� %LU� 0 RGHO� ' HQHP HVL�� <D\ ÕP ODQP DP Õú�
Doktora Tezi, Ankara: Gazi � niversitesi, Sosyal Bilimler Enstit� s� .�

d HWLQ�� &��� $NÕQ�� %�� YH� ( URO�� 9 �� � � � � � � �� Toplam Kalite Y� netimL� YH� ,62 � � � � � �
Kalite G� vence Sistemi��� ��EDVÕP ��øVWDQEXO��%HWD�%DVÕP ��

d | UWHOHNR÷OX��7��� � � � � � ��%RRP HUDQJ�±�( ÷LWLP LQ�* HUL�' | Q• ú• ��( ULúLP ��� � �( \ O• O�
� � � � ��øQVDQ�. D\ QDNODUÕ��KWWS���ZZZ�LQVDQND\ QDNODUL�FRP ��

' H) HR��- ��$ ���7HP P X] �� � � � � ��$Q�5 2 ,�6WRU\ ��5 HWXUQ�RQ�,QYHVWP HQW���7UDLQLQJ�
	 �' HYHORSP HQW���

' R÷DQ�� $ �� � � � � � � �� ) DDOL\ HWH� ' D\ DOÕ� 0 DOL\ HW� 6LVWHP L� YH� 7• UNL\ H� 8 \ JXODP DVÕ��
Doktora Tezi Ankara: Ankara � niversitesi.�

) O\ QQ��* ��� � � � � � ��7UDLQLQJ�%XGJHWV��: RUNIRUFH��/ ; ; 9 ,,�� � ��� � ��

) R[ �� $ �� �7HP P X] � � � � � � �� 7UDLQLQJ� %XGJHWV� 6DLW� WR� EH� : LWKVWDQGLQJ�
Companies' Economic Troubles. + 5 �0 DJD] LQH���

* DXQW��5 ��YH�$ �5 L[ �� � � � � � � �� 7UDLQLQJ� ) RU�7XUQ�$UURXQG�� ( P SOR\ P HQW�%XOOHWLQ�
	 �,QGXVWULDO�5 HODWLRQV�' LJHVW��9 ,��� ��

* UHHQ�� 3 �� �. DVÕP � � � � � � �� 7KH� 5 HVXOWV� RI� 7UDLQLQJ�� 7UDLQ� WKH� 7UDLQHU��
7UDLQLQLQJ� - RXUQDO�� � 7UDLQLQJ� - RXUQDO�� ( ULúLP � 7DULKL�� � � � . DVÕP � � � � � ��
� � ��1 RYHP EHU��ZZZ�WUDLQLQJMRXUQDO�FR�XN��

G� nd� z, H. E. (1997). ' • Q\ D� . ODVÕQGDNL� øúOHWP HOHUGH� %LU� 0 DOL\ HW� <| QHWLP L�
$UDFÕ� 2 ODUDN� ) DDOL\ HWOHUH� ' D\ DOÕ� 0 DOL\ HW� 6LVWHP L� YH� %LU� 8 \ JXODP D��
$QNDUD��6HUP D\ H�3L\ DVDVÕ�. XUXOX�<D\ ÕQODUÕ��<D\ ÕQ�1 R��� � ��

Hassett, J. (Eyl� l 1992). Simplifying ROI. 7UDLQLQJ�0 DJD] LQH��� � � � � ��
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+RGJHV�� 7�� � � � � � � � ( NLP � � � � � � �� / LQNLQJ� <RXU� 3HUIRUP DQFH� ,P SURYHP HQW�
3URJUDP V� 7R� %XVLQHVV� 1 HHGV�� $ � 3UDFWLFDO� 7RRO�� 7KH� $67' � 5 2 ,�
1 HWZRUN�&RQIHUHQFH��7DP SD��$%' ��

+ROWRQ��( ��) ��� � � � � � ��+ 5 ' �4 XDUWHUO\ ��9 ,,��� ��� � � � ��

+ROWRQ�� ( �� ) ��� YH� 1 DTXLQ�� 6 �� 6 �� � � � � � � �� 1 HZ� 0 HWULFV� IRU� ( P SOR\ HH�
' HYHORSP HQW��3HUIRUP DQFH�,P SURYHP HQW�4 XDUWHUO\ ��; 9 ,,��� ��� � � � � ��

. DSODQ��5 �� 6 �� YH�5 ��&RRSHU�� �� � � � � ��&RVW�DQG� ( IIHFW��8 VLQJ� ,QWHJUDWHG�&RVW�
6\ VWHP V�WR�' ULYH�3URILWDELOLW\ �DQG�3HUIRUP DQFH��%RVWRQ��0 $��+ DUYDUG�
%XVLQHVV�6FKRRO�3UHVV��

. DSODQ��5 ��YH�1 RUWRQ��6 �� � � � � � � �7KH�%DODQFHG�6FRUHFDUG��+DUYDUG�%XVLQHVV�
6FKRRO�3UHVV��%RVWRQ��

. DUDVDU�� 1 �� � � � � � � �� %LOLP VHO� $UDúWÕUP D� <| QWHP L�� 1 REHO� <D\ ÕQ� ' D÷ÕWÕP �� � � ��
EDVNÕ��$QNDUD��

. LUNSDWULFN�� ' �� / �� � � � � � � �� ( YDOXDWLQJ� 7UDLQLQJ� 3URJUDP V�� 7KH� ) RXU� / HYHOV��
6DQ�) UDQFLVFR��%HUUHWW�. RHKOHU��

. LUNSDWULFN�� ' �� / �� � � � � � � �� ( YDOXDWLQJ� 7UDLQLQJ� 3URJUDP V�� 7KH� ) RXU� / HYHOV��
7KH� $67' � +DQGERRN� RI� 7UDLQLQJ� ' HVLJQ� DQG� ' HOLYHU\ � (Edit� rler, 
* HRUJH� 0 �� 3LVNXULFK�� 3HWHU� %HFNVFKL��� %UDQGRQ� + DOO�� 0 F* UDZ�+ LOO��
8 QLWHG�6WDWHV�RI�$P HULFD��

. RQRZOHGJH� $GYLVRU�� �( NLP � � � � � � �� ( ULúLP � 7DULKL�� � � � . DVÕP � � � � � ��
ZZZ�NQRZOHGJHDGYLVRU�FRP ��

. UHOO�� ( �� � � � � � � �� &DOFXODWLQJ� 6XFFHV�� 7UDLQLQJ�� ; ; ; ,; �� � � �� � � � � � ��
0 LQQHDSROLV��

/ LYLDQ�� <�� �( NLP � � � � � � �� 7UDLQLQJ� DQG� ' HYHORSP HQW� LQ� D� &ULVLV� &RQWH[ W��
7UDLQLQJ�DQG�' HYHORSP HQW�- RXUQDO��

0 F/ QW\ UH�� ' �� � � � � � � �� 7UDLQLQJ� %XGJHWV� : HDWKHU� 7KH� 5 HFHVVLRQ�� &DQDGLDQ�
%XVLQHVV�5 HYLHZ��; ,; ��� ��� � � � � ��
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0 H\ HU�� 0 �� YH� 6WRHO�� ' �� �0 D\ ÕV� � � � � � �� 6KRZ� WKH� 9DOXH� RI� +5 �� +RZ� WR�
&DOFXODWH�5 2 ,�RQ�D�7UDLQLQJ�&RXUVH��+ 5 �) XWXUH��� � � � ��2 VJDUG�0 HGLD��
- RKDQQHVEXUJ��6RXWK�$IULFD��

0 RRUH�� ' �� �7HP P X] � � � � � � �� 7UDLQLQJ� LQ� D� 4 XDOLW\ � 6 \ VWHP �� 4 XDOLW\ � ' LJHVW��
( ULúLP �� � � � $UDOÕN� � � � � ��
KWWS���ZZZ�TXDOLW\ GLJHVW�FRP �MXO\ � � �KWP O�WUDLQLQJ�KWP O��

0 R\ � - �� YH� 5 �� 0 F' RQDOG�� �� � � � � �� $QDO\ VLQJ� ( QWHUSULVH� 5 HWXUQV� RQ� 7UDLQLQJ��
1 DWLRQDO� &HQWUH� IRU� 9RFDWLRQDO� ( GXFDWLRQ� 5 HVHDUFK� �1 &9( 5 �� / WG���
$XVWUDOLD��

2 OGHQEXUJ�� ' �� �( NLP � � � � � � �� 5 2 ,� ,QFHQWLYHV�7RROV� IRU�0 HDVXULQJ� ( [ FHOOHQFH��
+5 �0 DJD] LQH���

2 WWR�� &�� 3 �� YH� * ODVHU�� 5 �� 2 �� � � � � � � �� 7KH� 0 DQDJHP HQW� RI� 7UDLQLQJ�� $ �
+DQGERRN� IRU�7UDLQLQJ�DQG� ' HYHORSP HQW�3HUVRQQHO��0 DVVDFKXVHWWV��
&DOLIRUQLD��/ RQGRQ��2 QWDULR��$GGLVRQ�: HVOH\ �3XEOLVKLQJ�&RP SDQ\ ��

� zgen, H., A. � zt� rk, A. <DOoÕQ�� �� � � � � �� øQVDQ� . D\ QDNODUÕ� <| QHWLP L�� 1 REHO�
. LWDEHYL��$GDQD��

3DUU\ �� 6 �� %�� �0 D\ ÕV� � � � � � �� 0 HDVXULQJ� 7UDLQLQJ¶V� 5 2 ,�� 7UDLQLQJ� DQG�
' HYHORSP HQW��/ ��� ��V�� � � � � ��

3HNGHP LU�� * �� � � � � � � �� $NWLYLWH\ H� ' D\ DOÕ� 0 DOL\ HW� 0 XKDVHEHVL�� 7&0 %�
0 XKDVHEHVL�� 8 ] P DQ� <DUGÕP FÕOÕ÷Õ� 3URJUDP Õ� ' HUV� 1 RWODUÕ�� $QNDUD��
7&0 %�0 XKDVHEH�* HQHO�0 • G• UO• ÷• ��

3KLOOLSV�� - �� - �� � � � � � D��� + DQGERRN� RI� 7UDLQLQJ� DQG� ( YDOXDWLRQ� 0 HDVXUHP HQW�
0 HWKRGV���� UG�HGLWLRQ���+ RXVWRQ��7H[ DV��* XOI�3XEOLVKLQJ�&RP SDQ\ ��

3KLOOLSV�� - �� - �� � � � � � E��� : DV� ,W� 7KH�7UDLQLQJ" �� $67' �� ( ULúLP �7DULKL�� � � � $UDOÕN�
� � � � ��KWWS���DVWG�RUJ�&0 6�WHP SODWHV�WHP SODWHB� �KWP " DUWLFOHLG � � � � � �

3KLOOLSV��- ��- �� � � � � � � ��+ 5 ' �7UHQG�: RUOGZLGH��+RXVWRQ�7H[ DV��* XOI�3XEOLVKLQJ�
&RP SDQ\ ��

3KLOOLSV��- ��- ��� � � � � � �� ' HVLJQ�DQG�' HOLYHU\ �RI�7HFKQRORJ\ �%DVHG�7UDLQLQJ��7KH�
$67' � + DQGERRN� RI� 7UDLQLQJ� ' HVLJQ� DQG� ' HOLYHU\ , Edit� rler, George 
0 �� 3LVNXULFK�� 3HWHU� %HFNVFKL�� %UDQGRQ� + DOO�� 0 F* UDZ�+ LOO�� 8 QLWHG�
6WDWHV�RI�$P HULFD��
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3KLOOLSV�� - �� - �� � � � � � � �� 5 HWXUQ� RQ� ,QYHVWP HQW� LQ� 7UDLQLQJ� DQG� 3HUIRUP DQFH�
,P SURYHP HQW� 3URJUDP V�� ,P SURYLQJ� +XP DQ� 5 HVRXUFHV� 6HULHV�� � ��
%DVÕP ��%XUOLQJWRQ��0 $��%XWWHUZRUWK�+ HLQHP DQQ���

3KLOOLSV�� - �� - �� � � � � � � �� ' LG� 7KH\ � * HW� ,W" � 0 HDVXULQJ� . RQRZOHGJH� DQG� 6NLOOV�
$FTXLVLWLRQ��$ODEDP D��5 2 ,�,QVWLWXWH�3UHVV��

3KLOOLSV�� - �� - �� �1 LVDQ� � � � � D��� + RZ� 0 XFK� LV� 7KH� 7UDLQLQJ� : RUWK" �� 7UDLQLQJ� 	 �
' HYHORSP HQW��/ ��� ��� � � � � ��

3KLOOLSV�� - �� - �� �1 LVDQ� � � � � E��� 0 HDVXULQJ�7KH�5 2 ,�� ) LYH� / HYHOV�RI� ( YDOXDWLRQ��
7HFKQLFDO�	 �6NLOOV�7UDLQLQJ��

3KLOOLSV�� - �� - �� �ùXEDW� � � � � F��� 5 2 ,�� 7KH� 6HDUFK� IRU� %HVW� 3UDFWLFHV�� 7UDLQLQJ�
DQG�' HYHORSP HQW��/ ��� ��� � � � � ��

3KLOOLSV��3 ��3 �� � � � � � � �� 7KH�%RWWRP OLQH�RQ�5 2 ,��%DVLFV��%HQHILWV�	 �%DUULHUV�WR�
0 HDVXULQJ�7UDLQLQJ�	 �3HUIRUP DQFH�,P SURYHP HQW��$WODQWD��8 6$��&( 3 �
3UHVV��

3URILW: LVH��� � � � � ��( ULúLP �7DULKL��� � �( NLP �� � � � ��ZZZ�SURILWZLVH�LQIR��

4 XDOLW\ �' LJHVW��� � � � � ��( ULúLP �7DULKL��� � �$UDOÕN�� � � � ��ZZZ�TXDOLW\ GLJHVW�FRP ��

5 2 ,�,QVWLWXWH�,QF���� � � � � ��( ULúLP �7DULKL��� � �$UDOÕN�� � � � ��ZZZ�URLLQVWLWXWH�QHW��

6FKP LGW�� / �� � � � � � � �� 7KH� / HDGHUVKLS� 6FRUHFDUG�� 3ODQQLQJ�� 7UDFNLQJ� DQG�
&RP P XQLFDWLQJ�5 2 ,�5 HVXOWV��$67' ��( ULúLP �7DULKL��� � �$÷XVWRV�� � � � ��
KWWS���ZZZ�DVWG�RUJ��

Schmidt, L. (Eyl� l 2002). Using a Training Scorecard to Prove Training Pays. 
' HYHORSLQJ� 1 HZ� / HDGHUV�� ,Q� 3UDFWLFH�� $67' �� ( ULúLP � 7DULKL�� � � �
$÷XVWRV�� � � � ��ZZZ� �DVWG�RUJ��

Sheppeck H., ve M. Cohen. (1985). ªPut A Dollar Value On Your Training 
Programsº. 7UDLQLQJ�DQG�' HYHORSP HQW�- RXUQDO��; ; ; ,; �� � ��� � �� �� � ���

6WRHO�� ' ��YH�%UHP DQ�- �� �7HP P X] �� � � � � ��5 HWXUQ�RQ�,QYHVWLQJ�LQ�&RQVHUYDWLRQ�
/ HDGHUV��,Q�3UDFWLFH��$67' ���

6WRHO��' ���0 DUW�� � � � D���5 2 ,�RI�7UDLQLQJ��+ 5 �) XWXUH��� � � ��
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6WRHO�� ' �� �2 FDN� � � � � E��� 7KH� ( YDOXDWLRQ� + HDY\ ZHLJKW� 0 DWFK�� 7UDLQLQJ� DQG�
' HYHORSP HQW��� � � � � ��

6WRQH� - �� YH� 9 �� : DWVRQ�� �� � � � � �� 0 HDVXULQJ� 7UDLQLQJ�5 2 ,�DQG� ,P SDFW�� ( ULúLP �
7DULKL�� � � � $÷XVWRV� � � � � �� KWWS���� � � �� � � �� � � �� � � �P HDVXULQJB�
WUDLQLQJBURLBDQG�BLP SDF�KWP ��

6WRQH�� 5 �� � � � � � � � ( NLP � � � � � � �� ,VDORWDLQJ� WKH� ( IIHFWV� RI� D� 3URJUDP � 6ROXWLRQ��
7RROV� 	 � 7HFKQLTXHV� IRU� 5 2 ,� $SSOLFDWLRQ�� 7KH� $67' � 5 2 ,� 1 HWZRUN�
&RQIHUHQFH��7DP SD��$%' ��

6ZDQVRQ�5 �� $ ���YH� * UDGRXV�� ' ��%�� �� � � � � �� ) RUHFDVWLQJ�) LQDQFLDO�%HQHILWV�RI�
+XP DQ� 5 HVRXUFHV� ' HYHORSP HQW�� &DOLIRUQLD�� - RVVH\ �%DVV� ,QF��
3XEOLVKHUV��

6ZDQVRQ�� 5 �� $ �� � � � � � � �� ' HP RQVWUDWLQJ� WKH� ) LQDQFLDO� %HQHILW� RI� +XP DQ�
5 HVRXUFH� ' HYHORSP HQW�� 6WDWXV� DQG� 8 SGDWH� RQ� WKH� 7KHRU\ � DQG�
3UDFWLFH�� +XP DQ� 5 HVRXUFH� ' HYHORSP HQW� 4 XDUWHUO\ �� ,; �� � �� ) DOO��
- RVH\ �%DVV�3XEOLVKHUV��

6ZDQVRQ�� 5 �$ ��� YH� 6OHH] HU�� &�� 0 �� � � � � � � �� ' HWHUP LQLQJ� ) LQDQFLDO�%HQHILWV�RI�
DQ� 2 UJDQL] DWLRQ� ' HYHORSP HQW� 3URJUDP �� 3HUIRUP DQFH� ,P SURYHP HQW�
4 XDUWHUO\ ��,,��� ��� � � � � ��

7DOERW�� - �� � � � � � � �� 7KH� $QDO\ VLV� DQG� &RVWLQJ� RI� 0 DQDJHP HQW� 7UDLQLQJ��
0 DQDJHP HQW� ' HYHORSP HQW� DQG� 7UDLQLQJ� + DQGERRN. (Edit� rler: B. 
7D\ ORU�YH�* ��/ ��/ LSSLW���0 F* UDZ�+ LOO�%RRN�&RP SDQ\ ��

7DúoÕ�� + �� � � � � � � �� $NWLYLWH\ H� ' D\ DOÕ� 0 DOL\ HW� 0 XKDVHEHVL� 6LVWHP L� YH� 7• UNL\ H�
&XP KXUL\ HW� 0 HUNH] � %DQNDVÕ� 8 \ JXODP D� g UQH÷L�� 8 ] P DQOÕN� <HWHUOLOLN�
7H] L��7&0 %��0 XKDVHEH�* HQHO�0 • G• UO• ÷• ��

7&0 %�. DQXQX��0 DGGH�� ��. DQXQ�1 R��� � � � �. DEXO�7DULKL�� � �� �� � � � ��� � �� �� � � � �
WDULK��� � � � �VD\ ÕOÕ�. DQXQ�LOH�GH÷LúWLULOHQ�úHNOL��

7&0 %�7HúNLODW�YH�* | UHYOHUL�( VDV�<| QHWP HOL÷L��� �$UDOÕN�� � � � ��$QNDUD��

7&0 %���� �. DVÕP �� � � � � ���øQVDQ�. D\ QDNODUÕ�* HQHO�0 • G• U• O• ÷• ��%ULILQJ�5 DSRUX��

9DL] H\ �� - �� YH� &KHVVZDV�� - �� ' �� � � � � � � �� ( ÷LWLP � 3ODQODUÕQÕQ� 0 DOL\ HWOHULQLQ�
+HVDSODQP DVÕ. (Çeviren: N. Serin). Talim ve Terbiye Dairesi 



�

�

�

� � � �

<D\ ÕQODUÕ�� � � �� ( ÷LWLP � 3ODQODP DVÕQÕQ� øONHOHUL� 6HULVL�� � �� 0 LOOL� ( ÷LWLP �
%DVÕP HYL��$QNDUD��

: DUUHQ��0 ��: ��� � � � � � ��7UDLQLQJ�) RU�5 HVXOWV��0 DVVHFKXVHWWV��$GGLVRQ�: HVOH\ �
3XEOLVKLQJ�&RP SDQ\ ���

: HLQVWHLQ��/ ��0 ���$÷XVWRV�� � � � � ��&ROOHFWLQJ�7UDLQLQJ�&RVW�' DWD��7UDLQLQJ�DQG�
' HYHORSP HQW�- RXUQDO��� � � � � ��

: LOWVKHU�� &�� �� � � � � �� $FFRXQWLQJ� IRW� 7KH� + XP DQ� 5 HVRXUFH� ' HYHORSP HQW�
) XQFWLRQ�� + XP DQ� 5 HVRXUFHV� ' HYHORSP HQW�� / HDUQLQJ� (Edit� r: John 
3 ��: LOVRQ���6W\ OXV�3XEOLVKLQJ��/ / &��9$ ��8 6$��

: RRGKDOO�� 0 �� � � � � � � �� ( ÷LWLP � 3ODQODP DVÕQGD� 0 DOL\ HW�) D\ GD� $QDOL] L. (Çeviren: 
1 �� 6HULQ��� 7DOLP � YH� 7HUEL\ H� ' DLUHVL� <D\ ÕQODUÕ�� � � �� ( ÷LWLP �
3ODQODP DVÕQÕQ�øONHOHUL�6HULVL��� ��$QNDUD��0 LOOL�( ÷LWLP �%DVÕP HYL��

: RRGKDOO�� 0 �� � � � � � � �� &RVW� $QDO\ VLV� LQ� ( GXFDWLRQ�� ( FRQRP LFV� RI� ( GXFDWLRQ��
5 HVHDUFK�DQG�6WXGLHV� (Edit� r: G. Psacharopoulos)., 1987, 393�� � � ��

: ULJKW�� 3 �� &�� 9H� %HOFRXUW�� &�� �� � � � � �� &RVWLQJ� 7UDLQLQJ� $FWLYLW\ �� $ � ' HFLVLRQ�
Maker's Dilemma. 0 DQDJHP HQW�' HFLVLRQ��; ; ; ,,,��� ��� ��

<DOoÕQ�� 6 �� � � � � � � �� Personel Y� netimi�� øúOHWP H� ) DN• OWHVL� <D\ ÕQ� 1 R�� � � � ��
øúOHWP H�øNWLVDGÕ�( QVWLW• V• �<D\ ÕQ�1 R��� � � ��øVWDQEXO��

Y� ksel, � . (2000). øQVDQ�. D\ QDNODUÕ�<| QHWLP L��* D] L�. LWDEHYL��$QNDUD��
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$LU�&DQDGD�

$FFHQWXUH�

$HWQD�

$OOVWDWH�,QVXUDQFH�&RP SDQ\ �

$P D] RQ�FRP �

$P 6RXWK�%DQN�

$SSOH�&RP SXWHU�

$VLD�3DVLILF�%UHZHULHV�

$7	 7�

%DQN�RI�$P HULFD�

%DQQHU�+HDOWK�&DUH��

3DEWLVW�+HDOWK�6\ VWHP �

%HOO�6RXWK�

%OXH�&URVV�	 �%OXH�6KLHOG�RI�0 DU\ ODQG�

%3�$P RFR�

%ULVWRO�0 \ HUV�6TXLEE&DOWH[ �3DFLILF�

&DQDGLDQ�,P SHULDO�%DQN�RI�&RP P HUFH�

&DQDGLDQ�7LUH�

&KHYURQ���7H[ DFR�

&RFD�&ROD�

&RP P RQZHDOWK�( GLVRQ��

' HOO�&RP SXWHUV�

' HORLWWH�	 �7RXFKH��

' HOWD�$LUOLQHV�

' + / �: RUOGZLGH�( [ SUHVV�

' XNH�( QHUJ\ �

( OL�/ LOO\ �

( QWHUJ\ �&RUSRUDWLRQ�

( VNRP ��6RXWK�$IULFD��

) HGHUDO�( [ SUHVV�

) LUVW�$P HULFDQ�%DQN�

) RUG�0 RWRU�&RP SDQ\ �

* HQHUDO�0 RWRUV�

* HRUJLD�3DVLILF�

* OD[ R6P LWK. OLQH�

* XWKHULH�+HDOWKFDUH�6\ VWHP V�

+DUOH\ �' DYLGVRQ�

+HZOHWW�3DFNDUG�

+LOWRQ�+RWHOV�

+RP H�' HSRW�

+RQJ�. RQJ�%DQN�

,%0 �

,OOLQRLV�3RZHU�

,QWHO�

/ RFNKHHG�0 DUWLQ�

0 	 0 �0 DUV�

0 HDG�

0 LFURVRIW�

0 RWRUROD�

1 &5 �

1 H[ WHO�

1 RUWHO�1 HWZRUNV�

1 RYXV�6HUYLFHV�

2 OLYH�* DUGHQ�5 HVWDXUDQWV�

2 YHUVHDV�&KLQHVH�%DQNLQJ�&RUS��

3 IL] HU�

3ULFH�: DWHU+RXVH&RRSHUV�

5 D\ WKHRQ�

3ROOV�5 R\ FH�

6LQJDSRUH�$LUOLQHV�

6LQJDSRUH�7HFKQROJLHV�

6KHOO�2 LO�

6SULQW�

7' �%DQN�

7RURQWR�' RP LQLRQ�%DQN�

8 QLWHG�SDUFHO�6HUYLFH�

8 1 2 &$/ �

9HUL] RQ�&RP P XQLFDWLRQV�

9RGDIRQH�

9ROYR�RI�1 RUWK�$P HULFD�

: DFKRYLD�%DQN�

: DVWH�0 DQDJHP HQW�&RP SDQ\ �

: HOOV�) DUJR�

: KLUOSRRO�

; HUR[ �

. DP X�. XUXOXúODUÕ�

$P HULNDQ�6DYXQP D�%DNDQOÕ÷Õ�

$P HULNDQ�* HOLU�+L] P HWOHUL�

$P HULNDQ�8 OXVDO�* • YHQOLN�$MDQVÕ�

$P HULNDQ�( P HNOLOLN�øúOHUL�' DLUHVL�

1 $6$�

1 HZ�<RUN�( \ DOHWL�

0 LVVLVVLSL�( \ DOHWL�

7H[ DV�( \ DOHWL�

5 LFKP RQG�%HOHGL\ HVL��9LUJLQLD�

Yeni Zelanda H� k� meti�

øWDO\ D�+ • N• P HWL�

Singapur H� k� meti�

Avusturalya H� k� meti�

2 QWDULR�%HOHGL\ HVL��. DQDGD�

�
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³g UJ• WOHUGH�( ÷LWLP �3URJUDP ODUÕQÕQ�0 DOL\ HWOHU�$oÕVÕQGDQ�' H÷HUOHQGLULOP HVL��7&0 %�øoLQ�%LU�

0 DOL\ HW� ( WNLOLOLN� d DOÕúP DVṌ� NRQXOX� X] P DQOÕN� \ HWHUOLOLN� WH] LP GH� \ HU� DODFDN� EX� DQNHW�� H÷LWLP GH�

P DOL\ HW�HWNLOLOL÷L�YH�\ DWÕUÕP ODUÕQ�JHUL�G| Q• ú• Q• �EHOLUOHP HGH�NXOODQÕODQ�³5 2 ,��5 HWXUQ�RQ�,QYHVWP HQW��

0 RGHOĹQLQ�VRQXoODUÕQÕ�J| VWHUP HN�DP DFÕ\ OD�KD] ÕUODQP ÕúWÕU���

øNL� E| O• P GHQ� ROXúDQ� EX� LON� DQNHWWH�NDWÕOÕP FÕODUGDQ� ³' UHDP ZHDYHU� 7HP HO� ' • ] H\ ³� H÷LWLP �

SURJUDP ÕQÕQ� GH÷HUOHQGLULOP HVLQH� LOLúNLQ� VRUXODUÕ� FHYDSODP DODUÕ� LVWHQP HNWHGLU�� %LU� D\ � VRQUD�

NDWÕOÕP FÕODUÕQ� EX� H÷LWLP � SURJUDP ÕQGDQ� HGLQGLNOHUL� ELOJL� YH� EHFHULOHUL� LúH� DNWDUP DODUÕQD� LOLúNLQ� ELU�

oDOÕúP D�GDKD�\ DSÕODFDNWÕU��

/ • WIHQ� KLoELU� VRUX\ X� FHYDSVÕ] � EÕUDNP D\ ÕQÕ] �� 9HULOHU� JHQHO� RODUDN� GH÷HUOHQGLULOHFH÷L� LoLQ�

LVLP � EHOLUWP HQL] H� JHUHN� \ RNWXU�� &HYDSODUÕQÕ] � DUDúWÕUP D� GÕúÕQGD� KHUKDQJL� ELU� DP DoOD�

NXOODQÕOP D\ DFDN�YH�NHVLQOLNOH�JL] OL�WXWXODFDNWÕU���

( ÷LWLP � VRQXoODUÕQÕQ� RUWD\ D� oÕNDUÕOP DVÕQGD� SD\ GDúODU� RODUDN� VD÷OD\ DFD÷ÕQÕ] � NDWNÕ� YH�

D\ ÕUGÕ÷ÕQÕ] �] DP DQ�LoLQ�WHúHNN• U�HGHULP ��

�

1 HVULQ�$NÕQFÕR÷OX�

øQVDQ�. D\ QDNODUÕ�* HQHO�0 • G• UO• ÷• �

3HUVRQHO�* HOLúWLUP H�YH�<HWLúWLUP H�0 • G• UO• ÷• �

8 ] P DQ�<DUGÕP FÕVÕ�

�

7HO��� � � � � � �

( �SRVWD��1 HVULQ�$NLQFLRJOX# WFP E�JRY�WU�
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$ �� 3URJUDP ÕQ� JHQHO� P HP QXQL\ HW� GH÷HUOHQGLUP HVL� NDSVDP ÕQGD� DúD÷ÕGDNL� VRUXODU� LoLQ� � � YH� � � DUDVÕQGD�

X\ JXQ�VHoHQHNOHUL�LúDUHWOH\ LQL] ���

� Ç�È�É�È�É�Ê�ËÌ

È�Í Î Ï Î Ð�Ñ"Ò Ó�É

Ô

Ì

È�Í Î Ï Î Ð�Ñ"Ò Ó�É

Õ

Ì

È�Ò È�Ò Ö+Î ×�Î É

µ

Ø

Ê�ÙÌ

È�Í Î Ï É;Î Ð�Ñ�Ò Ó�É

Ú
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Ì
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� ��3URJUDP �LoHUL÷L�EHNOHQWLOHULP H�X\ JXQGX��� …� Þ � …� ß � …� à � …� á � …� â �

� �� 8 \ JXODQDQ� H÷LWLP � \ | QWHP L� SURJUDP � LoLQ�
X\ JXQGX��

…� Þ � …� ß � …� à � …� á � …� â �

� �� g ÷UHWLP � HOHP DQÕ� ELOJL� DNWDUÕP ÕQGD� YH� VXQXúWD�
EDúDUÕOÕ\ GÕ��

…� Þ � …� ß � …� à � …� á � …� â �

� ��. XUV�P DWHU\ DOOHUL�HWNLQ�ELU�úHNLOGH�NXOODQÕOGÕ�� …� Þ � …� ß � …� à � …� á � …� â �

� �� g ÷UHQP H� RUWDP Õ� SURJUDP ÕQ� \ • U• W• OP HVL� LoLQ�
X\ JXQGX��

…� Þ � …� ß � …� à � …� á � …� â �

� �� 3URJUDP � NDWÕOÕP FÕODUÕ�� SURJUDP ÕQ� KHGHIOHGL÷L�
bilgi ve beceriler i� in uygundu.�

…� Þ � …� ß � …� à � …� á � …� â �

� �� 3URJUDP � VRUXP OXVX� LOH� HWNLOL� ELU� LOHWLúLP �
VD÷ODQGÕ��

…� Þ � …� ß � …� à � …� á � …� â �

� ��3URJUDP �P RWLYDV\ RQXP X�DUWÕUGÕ�� …� Þ � …� ß � …� à � …� á � …� â �

� �� 3URJUDP GD� GDKD� | QFH� ELOP HGL÷LP � \ HQL� ELOJLOHU�
HGLQGLP ��

…� Þ � …� ß � …� à � …� á � …� â �

� � �� ( GLQGL÷LP � ELOJLOHU� LúLP LQ� JHUHNOHUL� DoÕVÕQGDQ�
� nemlidir.�

…� Þ � …� ß � …� à � …� á � …� â �

� � ��3URJUDP Õ�EDúNDODUÕQD�GD�WDYVL\ H�HGHELOLULP �� …� Þ � …� ß � …� à � …� á � …� â �

� � ��* HQHO�RODUDN�SURJUDP �EDúDUÕOÕ\ GÕ�� …� Þ � …� ß � …� à � …� á � …� â �
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…�( YHW� …�+D\ ÕU� &HYDEÕQÕ] �³( YHẂ�LVH�O• WIHQ�EX�VRUXQ�\ D�GD�HQJHOOHUL�EHOLUWLQL] ��

�

�

�

�

�



�

�

�

� � � �

,,��%g / h 0 �

�

� ��g ÷UHQP H�KHGHIOHUL�oHUoHYHVLQGH�SURJUDP ÕQ�EDúDUÕVÕQÕ�� �YH�� �DUDVÕQGD�X\ JXQ�VHoHQHNOHUL�LúDUHWOH\ HUHN�
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D�� 7HP HO� WDVDUÕP � HOHP DQODUÕ� �UHVLP �� P HWLQ��
IODVK��WDEOR�YE���

…� Þ � …� ß � …� à � …� á � …� â �

E��ùDEORQOX�VD\ ID�WDVDUÕP Õ� …� Þ � …� ß � …� à � …� á � …� â �

F��) RUP �HOHP DQODUÕ� …� Þ � …� ß � …� à � …� á � …� â �

G��' DYUDQÕúODU� …� Þ � …� ß � …� à � …� á � …� â �

H�. • W• SKDQHOHULQ��/ LEUDU\ ��NXOODQÕP Õ� …� Þ � …� ß � …� à � …� á � …� â �

� �� ( GLQLOHQ� ELOJL� YH� EHFHULOHU� LúLQL] GH�

NXOODQDELOHFH÷LQL] �QLWHOLNWHGLU��
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ÛDÜ Ý
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� �� * HQHO� RODUDN� HGLQLOHQ� ELOJL� YH� EHFHULOHU�

LúLQL] GHNL� EDúDUÕQÕ] � DoÕVÕQGDQ� QH� NDGDU�

| QHP OLGLU" ��

Çok � nemli

…� Þ � … ß � … à � … á �

Hi�  � nemli 
������� �

… â

�

� ��3URJUDP GDQ�HOGH�HGLOHQ�ELOJL�YH�EHFHULOHUL�LúLQL] H�X\ JXODP D�SODQODUÕQÕ] �LOH�LOJLOL�DúD÷ÕGDNL�VRUXODUÕ�O• WIHQ�

X\ JXQ�VHoHQHNOHUL�LúDUHWOH\ HUHN�FHYDSODQGÕUÕQÕ] ��

D�� � � ( GLQLOHQ� ELOJL� YH� EHFHULOHULQ� QH� NDGDUÕQÕ�

LúH�G| QG• NWHQ�VRQUD�X\ JXOD\ DELOLUVLQL] " ��

�	��� ���"! #�!

… Þ
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… ß

$���� � % � �'&�� %
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… à �
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… á

Hi� birini��
… â

�

E�� � � %X� ELOJL� YH� EHFHULOHUL� QH� NDGDU� V• UHGH�

LúH�X\ JXODP D\ Õ�G• ú• Q• \ RUVXQX] " �
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…
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…
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� � �+*+��4'��5 �
…

F����( GLQLOHQ�ELOJL�YH�EHFHULOHUL�LúLQL] H�QDVÕO�X\ JXODP D\ Õ�G• ú• Q• \ RUVXQX] " ��

�%LUGHQ�ID] OD�VHoHQH÷L�LúDUHWOH\ HELOLUVLQL] ��

…�<| QHWLFLOHUOH�J| U• ú• S�RUWDNODúD�DOÕQDQ�NDUDUODUÕ�ELU�SODQ�GDKLOLQGH�X\ JXOD\ DUDN�

…�. HQGL�KHGHIOHULQL] L�NXUXS�VRQXoODU�HOGH�HGLOGLNWHQ�VRQUD�\ | QHWLFLOHULQ�GH÷HUOHQGLUP HVLQH�VXQDUDN�

…�Programda verilen dok� manlar yardÕP Õ\ OD�ELU�UDSRU�KD] ÕUOD\ ÕS�ELOJLOHUL�GL÷HU�oDOÕúDQODUOD�SD\ ODúDUDN�

…�d DOÕúP D�DUNDGDúODUÕ\ OD�\ D�GD�GL÷HU�NDWÕOP FÕODUOD�Lú�ELUOL÷L�\ DSDUDN�

…�' L÷HU��/ • WIHQ�EHOLUWLQL] � �

�

7HúHNN• U�HGHULP ��
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ªROI (Return on Investment)� 0 RGHOĹQLQ� VRQXoODUÕQÕ� J| VWHUP HN� DP DFÕ\ OD� SURJUDP GDQ�

KHP HQ� VRQUD� X\ JXODQDQ� LON� DQNHWLQ� GHYDP Õ� QLWHOL÷LQGH� RODQ� YH� • o� E| O• P GHQ� ROXúDQ� EX� LNLQFL�

DQNHWWH�� NDWÕOÕP FÕODUGDQ� ³' UHDP ZHDYHU� 7HP HO� ' • ] H\ ³� SURJUDP ÕQGD� HGLQGLNOHUL� ELOJL� YH� EHFHULOHUL�

LúWH�NXOODQP DODUÕQD�LOLúNLQ�VRUXODUÕ�FHYDSODP DODUÕ�LVWHQP HNWHGLU���

/ • WIHQ� KLoELU� VRUX\ X� FHYDSVÕ] � EÕUDNP D\ ÕQÕ] �� 9HULOHU� JHQHO� RODUDN� GH÷HUOHQGLULOHFH÷L� LoLQ�

LVLP �EHOLUWP HQL] H�JHUHN�\ RNWXU��$QFDN��YHULOHULQ�SDUDVDOODúWÕUÕOP DVÕ�DúDP DVÕQGD��GÕúVDO�YHUL�RODUDN�

NXOODQÕODQ�³DNWLYLWH\ H�GD\ DOÕ�P DOL\ HW�P XKDVHEHVĹ�YH�³Lú�DQDOL] L�YHULOHUĹQGHQ�ID\ GDODQDELOP HN�LoLQ��

ELULP �� P • G• UO• N�� XQYDQ� YH� \ DSÕODQ� LúOHULQ� DNWLYLWH� LVLP OHULQL� EHOLUWP HQL] � DUDúWÕUP D� DoÕVÕQGDQ� VRQ�

GHUHFH� | QHP OLGLU�� &HYDSODUÕQÕ] � DUDúWÕUP D� GÕúÕQGD� KHUKDQJL� ELU� DP DoOD� NXOODQÕOP D\ DFDN� YH�

NHVLQOLNOH�JL] OL�WXWXODFDNWÕU���

( ÷LWLP � VRQXoODUÕQÕQ� RUWD\ D� oÕNDUÕOP DVÕQGD� SD\ GDúODU� RODUDN� VD÷OD\ DFD÷ÕQÕ] � NDWNÕ� YH�

D\ ÕUGÕ÷ÕQÕ] �] DP DQ�LoLQ�WHúHNN• U�HGHULP ��

�

1 HVULQ�$NÕQFÕR÷OX�

øQVDQ�. D\ QDNODUÕ�* HQHO�0 • G• UO• ÷• �

3HUVRQHO�* HOLúWLUP H�YH�<HWLúWLUP H�0 • G• UO• ÷• �

8 ] P DQ�<DUGÕP FÕVÕ�

7HO��� � � � � � �

( �SRVWD��1 HVULQ�$NLQFLRJOX# WFP E�JRY�WU��

�
�
�

* ( 1 ( / �%ø/ * ø�

ùXEH� ��� �

8 QYDQ� ��� �

<Dú� ��� �

( ÷LWLP �' XUXP X���� �



�

�

�

� � � �

,��%g / h 0 �

� �� $úD÷ÕGD� ³' UHDP YHDYHU� ( ÷LWLP � 3URJUDP ´QÕQ� KHGHIOHUL� OLVWHOHQP LúWLU�� 3URJUDP ÕQ� VRQ� ELU� D\ GD� EX�
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