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Financial Services Survey (Quarterly)

1- How has your business situation developed over the () Improved (O Remained Unchanged Q Deteriorated
past 3 months? It has...

2- How has demand (turnover) for your company’s O Increased O Remained Unchanged O Decreased
services changed over the past 3 months? It has...

3- How do you expect the demand (turnover) for your Q Increase (O Remain Unchanged QO Decrease
company'’s services to change over the next 3 months?

It will...

4- How has your firm'’s total employment changed over O Increased O Remained Unchanged O Decreased

the past 3 months? It has...

5- How do you expect your firm’s total employment to O Increase O Remain Unchanged O Decrease
change over the next 3 months? It will...

6- How has your operating income developed overthe (0 Increased (O Remained Unchanged QO Decreased
last 3 months? It has...

7- How do you expect your operating income to Q Increase (O Remain Unchanged QO Decrease
develop over the next 3 months? It will...

8- How have your operating expenses developed over () Increased (O Remained Unchanged QO Decreased
the last 3 months? They have...

9- How do you expect your operating expenses to Q Increase (O Remain Unchanged QO Decrease
develop over the next 3 months? They will...

10- How has the profitability of your company O Increased O Remained Unchanged O Decreased
developed over the last 3 months? It has...

11- How do you expect the profitability of your company () Increase (O Remain Unchanged QO Decrease
to develop over the next 3 months? It will....

12- How has your capital expenditure developed over Q Increased (O Remained Unchanged QO Decreased
the last 3 months? It has...

13- How do you expect your capital expenditure to Q Increase (O Remain Unchanged QO Decrease
develop over the next 3 months? It will...

14- How has your competitive position on the domestic () Improved (O Remained Unchanged QO Deteriorated
market developed over the past 3 months? It has...

15- How has your competitive position on foreign O Improved O Remained Unchanged O Deteriorated
markets inside the EU developed over the past 3
months? It has...



16- How has your competitive position on foreign QO Improved (O Remained Unchanged Q Deteriorated
markets outside the EU developed over the past 3
months? It has...

17- How do you expect the competitive position onthe () Improve (O Remain Unchanged QO Deteriorate
domestic market to develop over the next 3 months? It

will....

18- How do you expect the competitive position on O Improve O Remain Unchanged O Deteriorate

foreign markets inside the EU to develop over the next
3 months? It will...

19- How do you expect the competitive position on Q Improve (O Remain Unchanged Q Deteriorate
foreign markets outside the EU to develop over the
next 3 months? It will ...
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