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3HUVRQHOLQ� LúLQGHQ� PHPQXQ� ROPDVÕ� YH� DODQÕQGD� EDúDUÕOÕ� ROPDVÕ� GD� Lú� LOH�
\HWHQHN� YH� NLúLOLN� |]HOOLNOHULQLQ� X\XúPDVÕ� VRQXFX� JHUoHNOHúPHNWHGLU��
.XUXPODUÕQ�LQVDQ�ND\QDNODUÕQÕ�VHoPHGH�J|VWHUGLNOHUL�EDúDUÕ��YDUOÕNODUÕQÕ�HWNLOL�
ELU�ELoLPGH�V�UG�UHELOPHOHUL�DoÕVÕQGDQ�E�\�N�|QHP�WDúÕPDNWDGÕU��.XUXPD�YH�
LúH� X\JXQ� LQVDQ� ND\QD÷ÕQD� XODúPDN� LoLQ� VHoPH� IRQNVL\RQXQXQ� HWNLOL� ELU�
úHNLOGH�\HULQH�JHWLULOPHVL�JHUHNPHNWHGLU��%XQXQ� LoLQ�KHU�NRQXGD�ROGX÷X�JLEL��
LúH�DOÕP�DODQÕQGDNL�W�P�JHOLúPHOHU�YH�\HQLOLNOHU�V�UHNOL�RODUDN�WDNLS�HGLOPHOLGLU�
YH�V�UHFLQ�HWNLOLOL÷L�NRUXQPDOÕGÕU��

%X� oDOÕúPDQÕQ� DPDFÕ�� LúH� DOÕP� DODQÕQGDNL� JHOLúPHOHUL� YH� \HQL�
\|QWHPOHUL� LQFHOHPHN�� oHúLWOL� NXUXPODUÕQ� LQVDQ� ND\QDNODUÕ� ELULPOHULQLQ� EX�
yöntemOHUGHQ� QDVÕO� ID\GDODQGÕ÷ÕQÕ� RUWD\D� NR\PDN� YH� 7�UNL\H� &XPKXUL\HW�
0HUNH]� %DQNDVÕ� �7&0%�¶QÕQ� LúH� DOÕP� V�UHFL� LoLQ� oHúLWOL� L\LOHúWLUPHOHU�
önermektir.�

øúH� DOÕP� V�UHFL� LoLQ� JHOLúWLULOHQ� |QHULOHULQ�� 7&0%¶QLQ� WRSOXP� YH�
oDOÕúDQODU�J|]�QGHNL�LPDMÕQÕQ�GDKD�ROXPOX�KDOH�JHWLULOPHVL��PDOL\HW�YH�]DPDQ�
DoÕVÕQGDQ�WDVDUUXI�VD÷ODPDVÕ�YH�7&0%¶QLQ�KHU�DODQGDNL�JHOLúPH�YH�\HQLOLNOHUL�
WDNLS� HGHUHN� X\JXODPD\D� NR\PD� GR÷UXOWXVXQGDNL� \DSÕVÕQÕQ� GHVWHNOHQPHVL�
JLEL�ID\GDODUÕ�RODFDNWÕU���

%X� oDOÕúPD� NDSVDPÕQGD� øQVDQ� .D\QDNODUÕ� *HQHO� 0�G�UO�÷�¶Q�Q�
oDOÕúDQODUÕQGDQ� ROXúDQ� oHúLWOL� oDOÕúPD� JUXSODUÕ� RUJDQL]H� HWPHVL�� %LOLúLP�
7HNQRORMLOHUL�*HQHO�0�G�UO�÷�¶QGHQ�\DUGÕP�DODUDN�HOHNWURQLN�EDúYXUX�VLVWHPL�
JHOLúWLUHUHN� X\JXODPD\D� NR\PDVÕ� YH� DODQGDNL� \HQLOLNOHULQ� V�UHNOL� WDNLS�
HGLOHUHN�� V�UHFLQ� GHYDPOÕ� RODUDN� L\LOHúWLULOPHVL� YH� J�QFHOOHQPHVL�
önerilmektedir. �

øúH� DOÕP� V�UHFL�� 7&0%¶QLQ� W�P� LúOHYOHULQLQ� HWNLOL� ELU� ELoLPGH� \HULQH�
JHWLULOPHVL�LoLQ�HQ�|QHPOL�ND\QDN�RODQ�LQVDQ�ND\QD÷ÕQÕ�VD÷ODPDNWDGÕU���
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*HWLULOHQ� |QHULOHU� GR÷UXOWXVXQGD�� 7&0%¶QLQ� \HQLOLNOHUH� D\DN� X\GXUPDVÕ� YH�
JHOLúHELOPHVL� LoLQ� IÕUVDW� QLWHOL÷LQGH� HOH� DOÕQPDVÕQÕQ� YH� ELU� SURMH� RODUDN�
X\JXODPD\D�NRQXOPDVÕQÕQ�\DUDUOÕ�RODFD÷Õ�G�ú�Q�OPHNWHGLU��
$QDKWDU�.HOLPHOHU�� øúH�$OÕP�6�UHFL��(OHPDQ�6HoPH�<|QWHPOHUL��(OHNWURQLN�
øúH�$OÕP��0�ODNDW��'H÷HUOHQGLUPH�0HUNH]L��dDOÕúDQ�5HKEHUL�

�
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$%675$&7�
6XFFHVV�RI� DQ�RUJDQL]DWLRQ� LV� ERQGHG� WR� WKH� FKDUDFWHULVWLFV� RZQHG�

E\� WKH� SHUVRQQHO�� -RE� VDWLVIDFWLRQ� RI� WKH�SHUVRQQHO� DQG� VXFFHVV� DW� WKH� MRE�
ILHOG�FDQ�EH� UHDOL]HG�E\�PDWFKLQJ� WKH� MRE�ZLWK� WKH�DELOLWLHV�DQG� WKH�SHUVRQDO�
FKDUDFWeristics of the employees. Organizations’ success at selecting the 

KXPDQ� UHVRXUFHV� LV� YHU\� LPSRUWDQW� IRU� PDLQWDLQLQJ� WKH� H[LVWHQFH� RI� WKH�
RUJDQL]DWLRQ�HIIHFWLYHO\��7R�UHDFK�KXPDQ�UHVRXUFHV�ZKLFK�DUH�VXLWDEOH�IRU�WKH�
RUJDQL]DWLRQ�DQG�WKH�MRE��VHOHFWLRQ�IXQFWLRQ�VKRXOG�EH�IXOILOOHG�LQ�DQ�HIIHFWLYH�
ZD\�� /LNH� LQ� HYHU\� ILHOG�� DOO� WKH� LPSURYHPHQWV� DQG� WKH� LQQRYDWLRQV� LQ� WKH�
UHFUXLWPHQW�DQG�VHOHFWLRQ�ILHOG�VKRXOG�EH�IROORZHG��

7KH�DLP�RI� WKLV�VWXG\� LV� WR�DQDO\]H� WKH� LPSURYHPHQWV�DQG� WKH�QHZ�
PHWKRGV� LQ� WKH� UHFUXLWPHQW� DQG� VHOHFWLRQ� ILHOGV�� WR� ILQG� RXW� KRZ� WKHVH�
PHWKRGV� DUH� XVHG� E\� WKH� KXPDQ� UHVRXUFHV� GHSDUWPHQWV� RI� RWKHU�
RUJDQL]DWLRQV�DQG�WR�VXJJHVW�LPSURYHPHQWV�IRU�WKH�UHFUXLWPHQW�DQG�VHOHFWLRQ�
SURFHVV�RI�WKH�&HQWUDO�%DQN�RI�WKH�5HSXEOLF�RI�7XUNH\��&%57���

6XJJHVWLRQV� FRQFHUQLQJ� WKH� LPSURYHPHQW� RI� ERWK� WKH� UHFUXLWPHQW�
DQG�VHOHFWLRQ�SURFHVVHV�DUH�H[SHFWHG�WR�FRQWULEXWH�WR�WKH�LPSURYHPHQW�RI�WKH�
LPDJH�RI� WKH�&%57�� WR�VDYH�PRQH\�DQG� WLPH��DQG� WR�VXSSRUW� WKH�&%57�IRU�
IROORZLQJ�WKH�LPSURYHPHQWV�DQG�LQQRYDWLRQV�DQG�DSSO\LQJ�WKHP���

:LWK�WKLV�VWXG\��WKH�+XPDQ�5HVRXUFHV�'HSDUWPHQW�LV�UHFRPPHQGHG�
WR�RUJDQL]H�PDWUL[�ZRUN�JURXSV�IURP�LWV�HPSOR\HHV��WR�GHYHORS�DQG�DSSO\�DQ�
HOHFWURQLF� MRE� DSSOLFDWLRQ� V\VWHP� ZLWK� WKH� KHOS� RI� ,QIRUPDWLRQ� 7HFKQRORJ\�
'HSDUWPHQW�� DQG� WR� LPSURYH� DQG� XSGDWH� WKH� SURFHVV� FRQWLQXRXVO\� E\�
IROORZLQJ�WKH�LQQRYDWLRQV�LQ�WKH�UHFUXLWPHQW�DQG�VHOHFWLRQ�ILHOG��

5HFUXLWPHQW� DQG� VHOHFWLRQ� SURFHVV� SURYLGHV� WKH� KXPDQ� UHVRXUFH�
ZKLFK� LV� WKH�PRVW� LPSRUWDQW� VRXUFH� IRU� WKH� &%57� WR� IXOILOO� DOO� WKH� IXQFWLRQV�
HIIHFWLYHO\��,W�LV�EHOLHYHG�WKDW�WKH�VXJJHVWLRQV�PDGH�LQ�WKLV�VWXG\�PD\�EH��
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WDNHQ�DV�DQ�RSSRUWXQLW\�WR�ILW� LQ�LQQRYDWLRQV�E\�WKH�&%57�DQG�PD\�EH�SXW�LQ�
DSSOLFDWLRQ�DV�D�SURMHFW�ZLWKLQ�WKH�&%57��
.H\� :RUGV�� (PSOR\HH� 6HOHFWLRQ� 3URFHVV�� (PSOR\HH� 6HOHFWLRQ� 0HWKRGV��
2QOLQH�5HFUXLWPHQW��,QWHUYLHZ��$VVHVVPHQW�&HQWHU��(PSOR\HH�+DQGERRN�
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øú�G�Q\DVÕQGD�VRQ�\ÕOODUGD�\DúDQDQ�KÕ]OÕ�GH÷LúLP�V�UHFL��NXUXPODUÕQ�
LQVDQ� ND\QDNODUÕ� \|QHWLPLQH� GDKD� ID]OD� |QHP� YHUPHOHULQL� JHUHNWLUPHNWHGLU��
.XUXPODUÕQ� VDKLS� ROGXNODUÕ� LQVDQ� ND\QDNODUÕ� X\JXODPDODUÕ�� oD÷ÕQ� GH÷LúHQ�
úDUWODUÕQD� X\XP� VD÷OD\DELOPH� YH� DODQÕQGD� EDúDUÕOÕ� ROPD� \HWHQH÷LQL� VWUDWHMLN�
RODUDN�HWNLOH\HQ�ELU�IDNW|U�RODUDN�GH÷HUOHQGLULOPHNWHGLU��

%X� DoÕGDQ�� NXUXPODUÕQ� LQVDQ� ND\QDNODUÕQÕ� VHoPH� \HWHQH÷L�� GH÷LúHQ�
NRúXOODUGD� YDUOÕNODUÕQÕ� YHULPOL� ELU� ELoLPGH� GHYDP� HWWLUHELOPHOHUL� LoLQ� E�\�N�
|QHP� WDúÕPDNWDGÕU�� <HQL� NRúXOODUD� X\XP� VD÷OD\DELOHFHN� YH� JHUHNOL�
\HWNLQOLNOHUL� WDúÕ\DQ� LQVDQ� ND\QDNODUÕQD� XODúPDN� LoLQ� VHoPH� IRQNVL\RQXQXQ�
HWNLOL�ELU�úHNLOGH�\HULQH�JHWLULOPHVL�JHUHNPHNWHGLU��

%LU� NXUXPXQ� LQVDQ� ND\QDNODUÕQÕ� HWNLOL� ELU� ELoLPGH� NXOODQDELOPHVL� YH�
yönlendirebilmesi büyük ölçüde o kurumda uygulanan eleman seçme ve 

\HUOHúWLUPH�V�UHFLQLQ�EDúDUÕVÕQD�ED÷OÕGÕU��d�QN��NXUXPXQ�HWNLOLOL÷L��SHUVRQHOLQ�
QLWHOL÷LQH�ED÷OÕGÕU��%LUH\OHULQ�\DSWÕNODUÕ�LúWH�EDúDUÕOÕ�ROPDODUÕ�YH�EXQXQ�VRQXFX�
RODUDN�\DSWÕNODUÕ�LúWHQ�GR\XP�VD÷ODPDODUÕ�GD��\DSWÕNODUÕ�LúLQ�NHQGL�QLWHOLNOHULQL�
RUWD\D�NR\PDODUÕQD�IÕUVDW�YHULS�YHUPHPHVLQH��\DSÕODQ�Lú�LOH�LOJLOHULQLQ�YH�NLúLOLN�
|]HOOLNOHULQLQ�X\XúXS�X\XúPDPDVÕQD�ED÷OÕGÕU��

øúH� DOÕP� V�UHFL� ROGXNoD� ]DPDQ� DODQ� ELU� V�UHoWLU�� DQFDN� NÕVDOWÕOPDVÕ�
P�PN�Q�GH÷LOGLU��d�QN��V�UHFL�NÕVDOWPDN�LoLQ�P�ODNDW��UHIHUDQV�NRQWURO��YH\D�
KHUKDQJL� EDúND� ELU� DúDPDQÕQ� KÕ]ODQGÕUÕOPDVÕ� \D� GD� DWODQPDVÕ�� L\L� ELU� NDUDU�
YHUHELOPHN�LoLQ�JHUHNHQ�ELOJL\L�HGLQPH\L�LPNDQVÕ]�KDOH�JHWLULU��

ø\L� ELU� LúH� DOÕP� V�UHFL�� EDúDUÕOÕ� ROPDN� LVWH\HQ� \D� GD� EDúDUÕVÕQÕ�
V�UG�UPHN� LVWH\HQ� ELU� NXUXP� LoLQ� |QHPOL� ELU� \DWÕUÕPGÕU�� *HOHFHNWHNL� ELU�
oDOÕúDQÕQ� LON� L]OHQLPL� EX� V�UHo� VD\HVLQGH� ROXúXU�� 'ROD\ÕVÕ\OD�� Lú� LOLúNLOHULQLQ�
EDúDUÕVÕQÕ� GD� EX� V�UHo� HWNLOH\HFHNWLU�� %X� \DWÕUÕP� NRQXVXQGD� GLNNDWOL�
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davranmak, kurum ile yeni çDOÕúDQÕQ� X]XQ� YDGHGH� ELUELULQGHQ� NDUúÕOÕNOÕ�
ID\GDODQDELOPH�úDQVÕQÕ�DUWÕUDFDNWÕU��

%X� QHGHQOHUGHQ� GROD\Õ�� oDOÕúPDGD� LúH� DOÕP� V�UHFL� HOH� DOÕQDFDNWÕU��
dDOÕúPDQÕQ� DPDFÕ�� LúH� DOÕP� V�UHFLQLQ� QH� ROGX÷XQX� YH� QDVÕO� NXOODQÕOGÕ÷ÕQÕ�
DoÕNODPDN�� EX� oHUoHYHGH� 7&0%¶QLQ� X\JXODPDNWD� ROGX÷X� LúH� DOÕP� V�UHFLQL�
HWNLQOHúWLUPHN�LoLQ�|QHULOHU�JHOLúWLUPHNWLU��

dDOÕúPD�EHú�E|O�PGHQ�ROXúPDNWDGÕU�� øON� E|O�PGH� LúH�DOÕPÕQ�|QHPL�
YXUJXODQDFDN�� \DQOÕú� LúH� DOÕP� NDUDUÕ� YHULOPHVLQLQ� NXUXPD� QH� JLEL� ]DUDUODU�
YHUHFH÷L�DoÕNODQDFDN�YH�LQVDQ�ND\QDNODUÕ� IRQNVL\RQODUÕ� LoLQGH�LúH�DOÕPÕQ�\HUL�
LQFHOHQHFHNWLU�� 'DKD� VRQUD� JHQHO� ELU� EDNÕú� DoÕVÕ\OD� HOHPDQ� WHPLQ�
\|QWHPOHULQH�GH÷LQLOHFHNWLU��

øNLQFL�E|O�PGH�LVH��LúH�DOÕP�V�UHFL�E�W�Q�\OH�LQFHOHQHFHNWLU��6�UHoWH�
\HU� DODQ� EDVDPDNODU�� DGD\ODUÕQ� WHVW� HGLOPHVLQGH� YH� GR÷UX� DGD\ÕQ�
EHOLUOHQPHVLQGH� NXOODQÕODQ� DUDoODU� YH� EX� DODQGD� JHOLúWLULOPHNWH� RODQ�PRGHUQ�
\|QWHPOHU��]HULQGH�GXUXODFDNWÕU��

'�Q\DGDNL� GL÷HU� PHUNH]� EDQNDODUÕQÕQ� YH� NXUXPODUÕQ� X\JXODPDNWD�
ROGXNODUÕ�LúH�DOÕP�V�UHoOHULQH��o�QF��E|O�PGH�GH÷LQLOPHNWHGLU��dHúLWOL�PHUNH]�
EDQNDODUÕQÕQ� LQVDQ� ND\QDNODUÕ� ELULPOHULQGH� J|UHYOL� \HWNLOLOHUOH� LOHWLúLP�
NXUXODUDN��KD]ÕUODQDQ�VRUX�IRUPX�\DUGÕPÕ�LOH�NXOODQÕODQ�LúH�DOÕP�\|QWHPOHUL�YH�
X\JXODQDQ�V�UHo�KDNNÕQGD�HGLQLOHQ�ELOJLOHU�\DQVÕWÕODFDNWÕU��

Dördüncü bölümde, TCMB’nin uygulamakta oOGX÷X� LúH� DOÕP� V�UHFL�
GHWD\ODUÕ\OD� DQODWÕODFDNWÕU�� 'DKD� HWNLOL� ELU� LúH� DOÕP� V�UHFL� X\JXODPDN�
LVWHQPHVLQLQ� QHGHQOHUL� YH� 7&0%¶QLQ� EX� GXUXPX� GHVWHNOH\LFL� DQOD\ÕúÕ�
�]HULQGH� GXUXODFDNWÕU�� 'DKD� VRQUD� X\JXODQDQ� LúH� DOÕP� V�UHFL� KDNNÕQGDNL�
G�ú�QFHOHU� EHOLUWLOHFHN� YH� V�UHFLQ� HWNLQOHúWLULOPHVL� LoLQ� \DSÕOPDVÕ� JHUHNHQOHU�
�]HULQGH�GXUXODUDN��V�UHoWH�NXOODQÕODQ�ED]Õ�DUDoODU�\HQLGHQ�WDVDUODQDFDNWÕU��

6RQ� E|O�P� RODQ� EHúLQFL� E|O�PGH� LVH�� VRQXo� YH� |QHULOHUH� \HU�
YHULOHFHNWLU��dDOÕúPD� ÕúÕ÷ÕQGD�7&0%¶QLQ� LúH� DOÕP� V�UHFLQLQ� L\LOHúWirilmesi için 

JHOLúWLULOHQ�|QHULOHU�EX�E|O�PGH�\HU�DODFDNWÕU��

�



� ��

�
�

%ø5ø1&ø�%g/h0�
ø16$1�.$<1$./$5,�<g1(7ø0ø1'(�øù(�$/,0�6h5(&ø1ø1�<(5ø�

�����øúH�$OÕPÕQ�gQHPL�
øúH�DOÕP�V�UHFL�oRN�PDOL\HWOL�YH�]DPDQ�DOÕFÕ�ELU�V�UHoWLU��%X�QHGHQOH�

DOÕQDQ� KHU� HOHPDQ�� NXUXP� LoLQ� ELU� \DWÕUÕP� QLWHOL÷L� WDúÕPDNWDGÕU�� øQVDQ�
ND\QDNODUÕ� SURIHV\RQHOOHUL�� NXUXP� GÕúÕQGD� ROXúDQ� GH÷LúLP� YH� JHOLúPHOHU� LOH�
NXUXPXQ� \DSÕVÕQGD�ROXúDQ�GH÷LúLP�YH�PH\GDQD�JHOHQ�JHUHNVLQLPOHUH�J|UH��
HOHPDQ� DOPD� SROLWLNDODUÕQÕ� EHOLUOHPHOLGLUOHU�� .XUXPXQ� \DSÕVÕQÕQ� GHQJHGH�
NDODELOPHVL�� \HWHUOL� VD\ÕGD� QLWHOLNOL� HOHPDQ� LVWLKGDP� HGLOHELOPHVL� LOH�
VD÷ODQDELOPHNWHGLU��0HUNH]�%DQNDODUÕQGD�øQVDQ�.D\QDNODUÕ�<|QHWLPL���������

øúLQ� QLWHOLNOHULQH� YH� NXUXP� N�OW�U�QH� X\JXQ� SHUVRQHOLQ� NXUXPD�
ND]DQGÕUÕOPDVÕ�� NXUXPXQ� HWNLOL� YH� YHULPOL� ROPDVÕnda önemli yararlar 

VD÷OD\DELOHFH÷L� JLEL�� X\JXQ� SHUVRQHOLQ� VHoLOPHPHVL� GH� NXUXP� YH� SHUVRQHO�
DoÕVÕQGDQ� oHúLWOL� ]DUDUODUD� \RO� DoDELOHFHNWLU�� .Ro� ������¶D� J|UH� UDV\RQHO� ELU�
VHoLP�VLVWHPLQLQ�NXUXODPD\DUDN�LúH�X\JXQ�HOHPDQODU�VHoHPHPHQLQ��ELUH\�YH�
NXUXP�DoÕVÕQGDQ�\RO�DoDFD÷Õ�]DUDUODU�DúD÷ÕGDNL�JLEL�VÕUDODQDELOLU��

%LUH\�DoÕVÕQGDQ��

• <HWHQHNOHULQLQ� �]HULQGH� ELU� Lú� LoLQ� VHoLOGL÷LQGH�� LúL�
EDúDUDPD\DFD÷ÕQGDQ�GROD\Õ�EXQDOÕPD�JLUHU��

• <HWHQHN�� LOJL� YH� H÷LWLP� G�]H\LQLQ� DOWÕQGD� ELU� J|UHY� LoLQ�
VHoLOGL÷LQGH� LúL� EHQLPVHPHPH�� FLddiye almama söz konusu 

RODELOLU��

• øú�GR\XPVX]OX÷X�RUWD\D�oÕNDU��

• øúH�ED÷OÕOÕN�D]DOÕU��
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• 9HULPVL]OLN�EDú�J|VWHULU��

.XUXP�DoÕVÕQGDQ��

• øú�ND]DODUÕ��LúH�GHYDPVÕ]OÕN��LúWHQ�D\UÕOPDODU�DUWDU��

• 0DOL\HWOHU�DUWDU��

• +L]PHWLoL�H÷LWLP�JLGHUOHUL�DUWDU��

• .XUXPGD�oDOÕúDQ�GL÷HU�SHUVRQHO�GH�ROXPVX]�HWNLOHQLU��

• (WNLOLOLN�YH�YHULPOLOLN�D]DOÕU��

%X� ]DUDUODUÕQ� |QOHQPHVL�� NXUXPXQ� YHULPOL� YH� HWNLOL� RODUDN� J|UHYLQL�
\HULQH� JHWLUHELOPHVL�� oDOÕúPDODUÕ�� HQHUMLOHUL�� \DUDWÕFÕOÕNODUÕ�� \HWHQHNOHUL� YH�
bilgileri ile kuruma ve göreve en uygun elemanlDUÕQ�VHoLOPHVLQL� VD÷OD\DFDN�
bir seçim sistemi ile elde edilir.�

�����<DQOÕú�(OHPDQ�6HoPH�YH�0DOL\HWL�

(WNLOL�YH�YHULPOL�ELU�HOHPDQ�EXOPD��LúH�DOPD�YH�\HUOHúWLUPH�V�UHFL��HQ�
X\JXQ� DGD\ÕQ� HQ� G�ú�N� PDOL\HWOH� LúH� EDúODWÕOPDVÕQÕ� VD÷OD\DQ� V�UHoWLU��
.XUXPODU� NHQGLOHULQH� HQ� X\JXQ� HOHPDQÕ� VHoPHN� DPDFÕ\OD�� P�PN�Q�
RODELOHFHN�HQ� ID]OD�VD\ÕGD�DGD\D�XODúPDN� LVWHUOHU��%XQX�JHUoHNOHúWLUHELOPHN�
LoLQ�GH�EHOOL�ELU�KDUFDPD\D�NDWODQÕUODU��

$NVR\� ������¶H�J|UH�GR÷UXGDQ�PDOL\HW�ROXúWXUDQ�KDUFDPD�NDOHPOHUL�
DUDVÕQGD�JD]HWH� LODQODUÕ��DUDFÕ�NXUXPODUD�YH�GDQÕúPDQODUD�\DSÕODQ�|GHPHOHU�
LOH� VÕQDY� RUJDQL]DV\RQODUÕ� LoLQ� \DSÕODQ� KDUFDPDODU� VD\ÕODELOLU�� $\UÕFD�� X\JXQ�
DGD\D� XODúDELOPHN� LoLQ� KDUFDQDQ� ]DPDQ� LOH� HOHPDQ� VHoLPLQGH� J|UHYOL�
SHUVRQHO�YH��VW�G�]H\�\|QHWLPLQ�KDUFDGÕ÷Õ�GH÷HUOHQGLUPH�]DPDQÕ�GD�PDOL\HW�
|÷HVL�RODUDN�HOH�DOÕQPDOÕGÕU��

øúH� DOÕPGD� \DQOÕú� ELU� VHoLP� \DSÕOÕS� \DSÕOPDGÕ÷Õ�� VHoLPLQ� \DSÕOGÕ÷Õ�
DQGDQ� EDúOD\DUDN� \|QHWLFLOHULQ� |QHPOL� ELU� VRUXQX� ROPDOÕGÕU�� %D]Õ� VHoLPOHULQ�
GR÷UXOX÷X� \D� GD� \DQOÕúOÕ÷Õ� NÕVD� ]DPDQGD� RUWD\D� oÕNDUNHQ�� ED]Õ� GXUXPODUGD�
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VRQXFXQ� DQODúÕOPDVÕ� X]XQ� ]DPDQ� DOÕU�� $oÕNoD� J|U�OHELOHQ� \DQOÕú� HOHPDQ�
VHoPH� GXUXPX�� LúH� DOÕQDQ� NLúLQLQ� � LúH� DOÕQGÕNWDQ� NÕVD� ELU� V�UH� VRQUD� LúWHQ�
D\UÕOPDVÕGÕU��'L÷HU�N|W��LúH�DOÕPODU�GDKD�VRQUDNL�ROXPVX]�VDSWDPDODUD�NDGDU�
görünmez. Bu durumdaki elemanlar sDDW� J|]OH\HQOHU�� LúOHULQL� EDúNDODUÕQD�
\DSWÕUDQ� \HWHQHNVL]�NDSDVLWHVL]OHU� YH� VLVWHPL� DOW� HWPHQLQ� ELU� \ROXQX� EXOPXú�
PDUMLQDO�oDOÕúDQODU�RODUDN�EHOLUWLOHELOLU��$NVR\���������

<DQOÕú�HOHPDQ�VHoPH�GXUXPXQXQ�PDOL\HWLQL�|OoPHN�oR÷X�]DPDQ�J�o�
RODELOPHNWHGLU��(÷HU��FUHW�PDOL\HWL��VHoLOHQ�HOHPDQD�VD÷ODQDQ�YH�ERúD�JLGHQ�
\DUDUODU�� \HWLúWLUPH� PDOL\HWOHUL�� J|U�úPHFLOHULQ� ND\EHWWL÷L� ]DPDQ�� oDOÕúPD�
DUNDGDúODUÕ��]HULQGHNL�HWNLVL�� \DQOÕú� LúH�DOÕPÕQ� LON�]D\ÕI�oDOÕúPDODUÕ�QHGHQL\OH�
G�úHQ� HWNLOLOLN� RODUDN� J|U�OHFHN� ROXUVD�� KHU� LúH� DOÕPGDNL� KDWD� oRN� \�NVHN�
SDUDVDO�GH÷HUOHUOH�|Oo�OHELOLU��6DQGLFR�YH�.OHLQHU���������

<DQOÕú� ELU� LúH� DOÕP� NDUDUÕQÕQ� VDGHFH� PDGGL� GH÷LO�� PDGGL� ROPD\DQ�
]DUDUODUÕQÕQ� GD� |UJ�WH� \DQVÕPDVÕ� RODVÕGÕU�� %XQODU� LON� EDNÕúWD� SDUDVDO� RODUDN�
görülmeyen, ancak uzun dönemGH� |UJ�W�Q� \DúDPÕQÕ� VÕNÕQWÕ\D� VRNDELOHFHN�
HWNLOHU� RODELOLU�� dDOÕúPD� DUNDGDúODUÕ\OD� L\L� DQODúPD\D� YH� HNLS� oDOÕúPDVÕQD�
\DQDúPD\DQ�� |]HO� \DúDQWÕODUÕ� YH\D� G�ú�QFHOHUL� QHGHQL\OH� NXUXP� LoLQGH�
UDKDWVÕ]OÕ÷D� \RO� DoDQ� HOHPDQODUÕQ� HWNLOHUL� EXQODU� DUDVÕQGD� VD\ÕODELOLU� �$NVR\��
�������

6DQGLFR�YH�.OHLQHU�������¶D�J|UH�\DQOÕú�LúH�DOÕP�NDUDUODUÕQD�\RO�DoDQ�
QHGHQOHU�DUDVÕQGD�úXQODU�VD\ÕOPDNWDGÕU��

• øúOHULQ�\HWHUVL]�DQDOL]L��

• *HUHNOL�\HWNLQOLNOHULQ�\HWHUVL]�DQDOL]L��

• <HWHUVL]�LON�HOHPH��

• <HWHUVL]�J|U�úPH�WHNQLNOHUL��

• <HWHUVL]�VRUX�VRUPD�WHNQLNOHUL��

• )LUPDQÕQ�DúÕUÕ�YH\D�X\JXQ�ROPD\DQ�ELU�úHNLOGH� WDQÕWÕOPDVÕ�YH�
NDUL\HU�SDUD�EHNOHQWLOHUL�\DUDWPDVÕ��
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• .RQWURO�HGLOPH\HQ�UHIHUDQVODU��

�����øúH�$OÕPÕQ�'L÷HU�øQVDQ�.D\QDNODUÕ�)RQNVL\RQODUÕ�øOH�øOLúNLOHUL�
�������øú�$QDOL]L�
øúH� DOÕP�� NXUXP� LoLQGH� HOHPDQ� LKWL\DFÕ� GX\XODQ� J|UHYOHULQ� YH�

SR]LV\RQODUÕQ� GR÷UX�RODUDN�DQODúÕOPDVÕ� LOH� EDúODU�� øú� DQDOL]L�� JHUHNOL� RODQ� EX�
ELOJLOHUL� VD÷ODPDNOD� \�N�PO�G�U�� øú� DQDOL]L�� ELU� Lú� V�UHFL� LoLQGH� \DSÕOPDVÕ�
JHUHNHQ�DNWLYLWHOHULQ�DQODúÕOPDVÕQÕ��LúOHULQ�WDQÕPODQPDVÕQÕ��DGÕPODUÕQ�ELUELUL�LOH�
RODQ� LOLúNLOHULQLQ�DQODúÕOPDVÕQÕ�� LúLQ�\DSÕODELOPHVL� LoLQ�JHUHNOL�RODQ�GHPRJUDILN�
H÷LOLPLQ�� \HWHQHN� YH� |]HOOLNOHULQ�DoÕNOÕ÷D�NDYXúPDVÕQÕ� VD÷ODU� �6FKHUPHUKRUQ�
YH�GL÷HUOHUL���������

*|UHYLQ� NHQGLVL� LOH� LOJLOL� ELOJLOHU� J|UHY� WDQÕPÕQGD� \HU� DOÕU��%X� ELOJLOHU�
DUDVÕQGD�� J|UHYLQ� JHUHNWLUGL÷L� VRUXPOXOXNODU�� NXOODQÕODQ� GRQDQÕP� YH�
PDO]HPHOHU�� oDOÕúPD� NRúXOODUÕ� YH� WHKOLNHOHUL�� \|QHWLP�� oDOÕúPD� SURJUDPÕ��
SHUIRUPDQV�VWDQGDUWODUÕ�YH�GL÷HU�LúOHUOH�RODQ�LOLúNLOHUL�\HU�DOÕU��

dDOÕúDQÕQ� \DSDFD÷Õ� LúH� J|UH� VDKLS� ROPDVÕ� JHUHNHQ� |]HOOLNOHU� LVH��
J|UHY� JHUHNOHULQGH� WDQÕPODQÕU�� gUQHN� ELU� J|UHY� JHUHNOHUL� IRUPX�� oDOÕúDQÕQ�
J|UHYL� \HULQH� JHWLUHELOPHVL� LoLQ� VDKLS� ROPDVÕ� JHUHNHQ� H÷LWLP� YH� GHQH\LP��
WHNQLN� ELOJL�� IL]LNVHO� \DWNÕQOÕN� YH� \HWHQHNOHUL� LoHUPHOLGLU� �6FKHUPHUKRUQ� YH�
GL÷HUOHUL���������

øúH� DOÕP� V�UHFL�� Lú� DQDOL]L� VRQXFXQGD� EHOLUOHQHQ� J|UHY� WDQÕPODUÕ� YH�
JHUHNOHULQH�J|UH�úHNLOOHQLU�YH�X\JXODQÕU��

�������øQVDQ�.D\QD÷Õ�3ODQODPDVÕ�
øQVDQ� ND\QD÷Õ� SODQODPDVÕ�� ELU� RUJDQL]DV\RQXQ� KHGHIOHULQH�

XODúDELOPHVL� LoLQ�JHUHNOL� RODQ� LQVDQ�ND\QD÷ÕQÕQ�X\JXQOX÷XQXQ�YH� \HQL� LQVDQ�
ND\QD÷Õ� LKWL\DFÕQÕQ� DQDOL]� HGLOPHVL� YH� WDQÕPODQPDVÕ� V�UHFL� gelecek için bir 

\RO� KDULWDVÕ� YH� UHKEHUGLU�� 0DWKLV� YH� -DFNVRQ� ������¶D� J|UH�� LQVDQ� ND\QD÷Õ�
SODQODPDVÕ� VD\HVLQGH� LKWL\Do� GX\XODQ� HOHPDQODUÕQ� QHUHGHQ� WHPLQ�
HGLOHELOHFH÷L�YH�QH�]DPDQ�\HQL�HOHPDQD�LKWL\Do�GX\XODELOHFH÷L�EHOLUOHQLU���
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�������.DUL\HU�<|QHWLPL�YH�3ODQODPDVÕ�
.DUL\HU� \|QHWLPL��ELU� oDOÕúDQÕQ�EXOXQGX÷X�NRQXPXQ� IDUNÕQGD�ROPDVÕ��

NHQGLVL� LoLQ� ELU� VRQUDNL� DGÕPGD� QH\LQ� ROGX÷XQX� ELOPHVL�� Lú� JHOHFH÷LQL�
öngörmesi,� JHOLúPH� VH\ULQH� X\JXQ� KD]ÕUOÕNODUÕ� \DSDELOPHVL� YH� NHQGLQL�
JHOHFH÷H� KD]ÕUODPDVÕ� EDNÕPÕQGDQ� oRN� JHUHNOL� YH� \DUDUOÕ� ELU� oDOÕúPDGÕU��
dDOÕúDQODUÕQ� JHOHFHNWH� QH� W�U� LúOHUH� YH� XQYDQODUD� XODúDELOHFH÷LQL� EHOLUOH\HQ�
NDUL\HU� SODQODPDVÕ�� NXUXPXQ� \DSWÕ÷Õ� G�]HQOHPHOHU� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD��
|UJ�WVHO�NDUL\HU�SODQODPDVÕQÕ�LIDGH�HGHU��

%LU� NXUXP� HOHPDQ� JHUHNVLQLPLQL� NDUúÕODGÕNWDQ� YH� LúOHULQL� G�]HQOL�
RODUDN�V�UG�UPH\H�EDúODGÕNWDQ�VRQUD�GD�EXQX�GHYDP�HWWLUPHQLQ�YH�JHOHFH÷H�
WDúÕPDQÕQ� SODQODPDVÕQÕ� \DSPDN� ]RUXQGDGÕU�� %XQX� JHUoHNOHúWLUPHN� LoLQ�
NXUXPODU�oDOÕúDQODUÕQÕQ�JHUHNVLQLP�GX\GX÷X�RODQDNODU�YH�GHVWHNOHU�VD÷ODPDN�
]RUXQGDGÕU���

+HU�oDOÕúDQ�LúH�JLUPHVLQGHQ�EDúOD\DUDN��EHOOL�ELU�V�UH�VRQXQGD�GDKD�
L\L� NRúXOODUGD� oDOÕúPDN�� GDKD� \�NVHN� �FUHW� YH� VWDW�� HOGH� HWPHN� JLEL�
EHNOHQWLOHU�WDúÕU��øú\HUOHULQLQ�EX�EHNOHQWLOHUH�GH�NDUúÕOÕN�YHUPHVL�JHUHNLU��øQVDQ�
ND\QDNODUÕQÕQ� V�UG�U�OPHVLQLQ� EX� ER\XWX�� NDUL\HU� SODQODPDVÕ� LOH� NDUúÕODQÕU�
�$NVR\����������

�������(÷LWLP�
*�Q�P�]GH� NXUXPODU�� \HQL� LúH� DOGÕNODUÕ� SHUVRQHOLQ� \HQL� J|UHYLQH��

oDOÕúPD� RUWDPÕQD�� Lú� DUNDGDúODUÕQD� YH� NXUXP� N�OW�U�QH� X\XP� VD÷ODPDODUÕ�
DPDFÕ�LOH�oHúLWOL�RU\DQWDV\RQ�SURJUDPODUÕ�X\JXODPDNWDGÕUODU��

<HQL�LúH�X\XP�V�UHFLQGH�HQ�|QHPOL�HWNHQ�]DPDQ�YH�VD÷ODQDQ�ELOJLQLQ�
LoHUL÷LGLU�� 2U\DQWDV\RQ�� oDOÕúDFDN� NLúL� LúH� JHOPHGHQ� EDúODU� YH� Lú� RUWDPÕQD�
X\XP�VD÷OD\ÕS�YHULPOL�ELU�úHNLOGH�oDOÕúPD\D�EDúOD\DQD�NDGDU�GHYDP�HGHU��øON�
HWDSWD� VD÷ODQDFDN� RODQ� ELOJLOHULQ� WDPDPHQ� JHQHO� YH� LúH� EDúODPDGDQ� |QFH�
JHUHNOL�RODQ�ELOJLOHU�ROPDVÕ�JHUHNLU��)D]OD�YH�JHUHNVL]�ELOJL��LúH�\HQL�EDúOD\DQ�
NLúLQLQ� JHUoHNWHQ� LKWL\DFÕ� RODQ� ELOJLOHUH� |QHP� YHUPHPHVLQH� VHEHS� RODFDNWÕU��
2U\DQWDV\RQ� SURJUDPÕQÕQ� LoHUL÷L�� NLúLGHQ� NLúL\H� GH÷LúPHOLGLU�� %LU� EDúND�
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GH\LúOH�� RU\DQWDV\RQ� SURJUDPÕ� PHNDQLN� GH÷LO�� SUDWLN� ROPDOÕGÕU� YH� NLúLQLQ�
LKWL\DoODUÕQD�J|UH�úHNLOOHQGLULOPHOLGLU��øúH�%DúODPD�YH�2U\DQWDV\RQ�3URJUDPÕ��
�������

(WNLOL�ELU� LúH�DOÕP�V�UHFL�JHUoHNOHúWLUHELOPHN� LoLQ�� LúH�DOÕP�NRQXVXQGD�
oDOÕúDQ�SHUVRQHOH�GH�NDSVDPOÕ�ELU�H÷LWLP�YHULOPHVL�JHUHNLU��%X�SHUVRQHOLQ�LúH�
DOÕP� \|QWHPOHUL�� LOHWLúLP� EHFHULVL�� LúH� DOÕPÕQ� KXNXNL� \|QOHUL�� DGD\ODUOD�
J|U�ú�UNHQ�GLNNDW�HGLOPHVL�JHUHNHQ�QRNWDODU�JLEL�NRQXODUGD�H÷LWLP�DOPDVÕ�LúH�
DOÕP�V�UHFL�DoÕVÕQGDQ�oRN�ID\GDOÕ�RODFDNWÕU��0DWKLV�YH�-DFNVRQ���������

�������3HUIRUPDQV�<|QHWLPL�
øúH�DOÕP�YH�SHUVRQHO�VHoPH� \|QWHPOHULQLQ�VDKLS�ROPDVÕ�JHUHNHQ�HQ�

önemli özellik, bireylerin gHOHFHNWHNL� Lú� SHUIRUPDQVÕQÕ� WDKPLQ� HGHELOPH�
\HWLVLGLU��7DKPLQ�JHoHUOL÷L�\�NVHN�RODQ�LúH�DOÕP�\|QWHPOHULQLQ�NXOODQÕOPDVÕQÕQ��
oDOÕúDQ�SHUIRUPDQVÕQÕQ�YH� Lú� LOH� LOJLOL� |÷UHQPH� \HWHQH÷LQLQ� DUWPDVÕQD� VHEHS�
ROGX÷X�EXOXQPXúWXU��6FKPLGW�YH�+XQWHU���������øúH�DOÕP�V�UHFLQGH�DGD\ODUÕQ�
NLúLOLNOHULQLQ�EHOLUOHQPHVLQGH�ROGXNoD�HWNLOL�ELU�\|QWHP�RODQ�³%Hú�%�\�N´�NLúLOLN�
|]HOOL÷LQLQ� WHVW� HGLOPHVLQLQ�� ELUH\OHULQ� Lú� SHUIRUPDQVÕ� LOH� LOLúNLOL� ROGX÷X� GD�
EHOLUOHQPLúWLU��%DUULFN�YH�0RXQW���������

øú� KD\DWÕQGD� J|VWHULOHQ� SHUIRUPDQVÕQ�� LúH� DOÕP� V�UHFLQGH� NXOODQÕODQ�
HOHPDQ� VHoPH� WHNQLNOHULQLQ� EDúDUÕVÕQÕ� RUWD\D� NR\DQ� HQ� |QHPOL� IDNW|UOHUGHQ�
ELULVL� ROGX÷X� J|]H� DOÕQGÕ÷ÕQGD�� LúH� DOÕP� YH� SHUIRUPDQV� \|QHWLPL� DUDVÕQGDNL�
ED÷ODQWÕ�QHW�ELU�úHNLOGH�J|U�OPHNWHGLU��

�
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�����$oÕN�2ODQ�3R]LV\RQXQ�7DQÕPODQPDVÕ�
.XUXPXQ�LKWL\Do�GX\GX÷X�SR]LV\RQ�GDKD�|QFHGHQ�NXUXP�\DSÕVÕQGD�

YDURODQ� ELU� SR]LV\RQ� LVH�� \DSÕODFDN� RODQ� LúLQ� WDQÕPÕ� YH� JHUHNOHUL� NXUXPGD�
PHYFXWWXU� YH� LúH� DOÕP� V�UHFLQH� Lú� WDQÕPÕ� YH� JHUHNOHULQLQ� LQFHOHQPHVL� LOH�
EDúODQPDOÕGÕU��%XQXQ� LoLQ�� LúLQ�JHUHNWLUGL÷L� VRUXPOXOXNODU�� LúL� \DSDFDN�NLúLQLQ�
VDKLS� ROPDVÕ� JHUHNHQ� |]HOOLNOHU�� oDOÕúPD� RUWDPÕ�� LúH� DOÕQDFDN� NLúLQLQ� ED÷OÕ�
EXOXQDFD÷Õ� VRV\DO� J�YHQOLN� NXUXOXúX�� PDDú�� HN� |GHQHNOHU� YH� \�NVHOPH�
RODQDNODUÕ�LQFHOHQPHOLGLU��$UWKXU���������

'ROGXUXOPDN� LVWHQHQ� SR]LV\RQ�� NXUXPGD� LON� GHID� EXOXQDFDN� ELU�
SR]LV\RQ�LVH��LúH�DOÕP�V�UHFL�EDúODPDGDQ�|QFH�LOJLOL�SR]LV\RQ�LoLQ�\HQL�J|UHY�
WDQÕPÕ�\DSÕOPDOÕGÕU��

�����(OHPDQ�6D÷ODQDELOHFHN�.D\QDNODU�YH�$oÕN�3R]LV\RQXQ�'X\XUXOPDVÕ�
$oÕN�SR]LV\RQODUÕQ� GX\XUXOPDVÕ� LoLQ�NXOODQÕODQ�\|QWHPOHULQ�KHUELULQLQ�

DYDQWDMODUÕ� YH� GH]DYDQWDMODUÕ� YDUGÕU��3R]LV\RQXQ� QDVÕO� LODQ� HGLOHFH÷LQH� NDUDU�
YHULUNHQ��LODQ�YH�LúH�DOÕP�SURVHG�U�Q�Q�WDPDPÕ�LoLQ�QH�NDGDU�E�WoH�D\UÕOGÕ÷Õ��
SR]LV\RQXQ�QH�NDGDU�V�UHGH�GROGXUXOPDVÕ�JHUHNWL÷L�YH� LODQOD�QH�NDGDU�JHQLú�
ELU�NLWOH\H�KLWDS�HGLOPHVL�JHUHNWL÷L�NRQXODUÕQD�GLNNDW�HGLOPHOLGLU��$UWKXU���������

&RRN� ������� ú|\OH� GHPHNWHGLU�� ³3RWDQVL\HO� oDOÕúDQODUÕ� oDOÕúPD�
RUWDPÕQD� |QFHGHQ� KD]ÕUODPD� YH� DOÕúWÕUPDGD� LQWHUQHWWHQ� ID\GDODQÕODELOLU��
øQWHUQHW� VD\HVLQGH�� DGD\ÕQ� EL]L� QHGHQ� ³DU]XODQDQ� LúYHUHQ´� RODUDN� J|UPHVL�
JHUHNWL÷LQL�HWNLOL�RODUDN�DoÕNOD\DELOLUL]�� øQVDQODUÕ�VDQDO�RUWDPODUGD�JH]GLUHELOLU��
RILVOHULQ� LoLQL� J|VWHUHELOLU�� PHVOHNWDúODUOD�� PHNDQODUOD� YH� JHQHO� NDYUDPODUOD�
WDQÕúWÕUDELOLUL]�� <HUHO� RODUDN� DLOHOHULQH� YH� NHQGLOHULQH� VD÷OD\DELOHFH÷LPL]�
GHVWH÷L��EDUÕQPD�úHNOL�YH�JLGHUOHULQL�� VRV\DO�KD\DWÕ�� VDKLS�RODFD÷Õ�RODQDNODUÕ�
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YH� oRN� GDKD� ID]ODVÕQÕ� RQODUD� VXQDELOLUL]�� %X� úHNLOGH� NXUXPXQ� UDSRUODUÕ� YH�
\D\ÕQODUÕ�LOH�DVOD�EDúDUDPD\DFD÷ÕPÕ]�úHNLOGH��J|U�O�S�KLVVHGLOPH\L�VD÷ODPÕú�
oluruz.” �

(OHPDQ� VD÷ODQDFDN� ND\QDNODU�� NXUXP� LoLQGHQ� YH� NXUXP� GÕúÕQGDQ�
olmak üzere iki grupta incelenebilir.�

.XUXP�LoLQGHQ�HOHPDQ�VD÷ODPD�\|QWHPL��EXOXQGX÷X�E|O�PGH�LúLQGHQ�
PHPQXQ� ROPD\DQ� ELU� NLúL\L� ND\EHWPHN� \HULQH� RQGDQ� IDUNOÕ� ELU� úHNLOGH�
\DUDUODQPD\Õ�VD÷ODPDQÕQ�\DQÕ�VÕUD�� URWDV\RQ�YH\D� WHUIL�QLWHOL÷L�GH� WDúÕ\DELOLU��
(Q� E�\�N� DYDQWDMÕ�� LúH� DOÕQDFDN� DGD\ÕQ� LúH� DOÕúPD� GHYUHVLQL� PLQLPXPD�
LQGLUPHVL� YH� JD]HWH� LODQÕ�� VÕQDY� G�]HQOHQPHVL� JLEL� GL÷HU� HOHPDQ� VHoPH�
\|QWHPOHULQLQ� JHUHNWLUGL÷L� KDUFDPDODUD� QHGHQ� ROPDPDVÕGÕU�� �(OHPDQ� 7HPLQ�
Yöntemleri, 2000).�

(÷HU� NXUXP� LoLQGH� X\JXQ� ELU� HOHPDQ� \RNVD�� SR]LV\RQXQ� NXUXP�
GÕúÕQGDQ�ELU�HOHPDQOD�GROGXUXOPDVÕ�JHUHNLU��%X�GXUXPGD��DoÕN�RODQ�SR]LV\RQ�
LoLQ� JHUHNOL� HOHPDQ� JD]HWH� LODQÕ�� GDQÕúPDQOÕN� úLUNHWOHUL�� SL\DVD� DUDúWÕUPDVÕ��
NXUXPGD� oDOÕúDQODUÕQ� WDQÕGÕN� �� oHYUH� �� UHIHUDQVODUÕ� YH\D� �QLYHUVLWH� �� RNXOODU�
DUDFÕOÕ÷Õ�LOH�NXUXP�GÕúÕQGDQ�WHPLQ�HGLOLU��(OHPDQ�7HPLQ�<|QWHPOHUL���������

�������*D]HWH�øODQÕ�
*D]HWH\H� LODQ�YHUPHN�� LODQ�GR÷UX�RODUDN�KD]ÕUODQGÕ÷Õ�WDNGLUGH�NDOLWHOL�

eleman çekPHN� LoLQ� oRN� X\JXQ� YH� NXOODQÕúOÕ� ELU� \|QWHPGLU�� gQHPOL� RODQ�
JD]HWH� LODQÕQÕQ� HWNLVL�� LoHUL÷L�� \HUL� YH� ]DPDQODPDVÕGÕU�� *D]HWH� LODQÕQÕ�
KD]ÕUODUNHQ� J|]|Q�QGH� EXOXQGXUXOPDVÕ� JHUHNHQ� EHú� DQD� DPDo�
EXOXQPDNWDGÕU��

• 8\JXQ��NDOLWHOL�HOHPDQODUÕ�oHNHELOPHN��

• øODQD� EDúYXUPDODUÕ� NRQXVXQGD� SRWDQVL\HO� DGD\ODUÕ� PRWLYH�
HWPHN��

• 8\JXQ�ROPD\DQ�DGD\ODUÕQ�EDúYXUPDVÕQÕ�HQJHOOHPHN��
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• 3RWDQVL\HO� DGD\ODUD� SR]LV\RQ� YH� NXUXP� KDNNÕQGD� JHUHNOL�
ELOJLOHUL�YHUPHN��

• .XUXP�LPDMÕQÕ�\DQVÕWPDN��

�(OHPDQ�6HoPH�YH�øúH�$OPD�<|QWHPOHUL���������

$UWKXU� ������¶D� J|UH�� JD]HWH� LODQÕQÕQ� KHGHIOHQHQ� NLWOH\H� YH� GDKD� L\L�
DGD\ODUD� XODúDELOPHVL� LoLQ� ED]Õ� NXUDOODUÕQ� X\JXODQPDVÕ� JHUHNPHNWHGLU�� %X�
NXUDOODU�DúD÷ÕGDNL�úHNLOGH�VÕUDODQDELOLU��

• <D\ÕQODQDFDN� RODQ� JD]HWH� LODQÕ�� KHGHI� NLWOH\L� HWNLOH\HFHN�� LOJL�
çekici bir üslupla ha]ÕUODQPÕú�ROPDOÕGÕU�� øODQÕQ� \D\ÕQGDNL� \HUL��
úHNOL�� X\JXQ� JUDILNOHU� YH� ORJR� NXOODQÕPÕ� LOH� Lú� DUD\DQ� NLúLQLQ�
dikkati çekilmelidir.�

• %DúOÕNODU�NR\X�YH�oDUSÕFÕ�ROPDOÕ��LODQÕQ�oHYUHVLQGH�ELU�oHUoHYH�
EXOXQPDOÕ��NXUXP�ORJRVX�LODQGD�\HU�DOPDOÕGÕU��

• øODQÕQ� JHQHO� J|U�Q�ú�� J|]H� KRú� J|U�QHQ�� oDUSÕFÕ�� NROD\�
RNXQXU�ELU�úHNLOGH�KD]ÕUODQPÕú�ROPDOÕGÕU��

• .XOODQÕODQ� GLO� NLúLOHUL� KH\HFDQODQGÕUDFDN� YH� EDúYXUPD� LVWH÷L�
X\DQGÕUDFDN��DQFDN�DoÕN�ROPDOÕGÕU�� øú�DUD\DQ�NLúLQLQ�RNXGX÷X�
VRQ�LODQÕQ�VL]LQ�LODQÕQÕ]�ROPDVÕQÕ�LVWH\HFH÷L�ELU�LODQ�WDVDUODPDN��
LODQÕ�YHUHQ�NXUXPGD�oDOÕúPDQÕQ�QH�NDGDU�J�]HO�RODFD÷Õ�LPDMÕQÕ�
çizen bir dil kullanmak gerekir (0DDú� PLNWDUÕ� ROPDVD� ELOH��
seviyesi konusunda bilgi vermek de ilgi çekici bir unsur 

RODELOLU���

• $GD\ÕQ� DUDQDQ� QLWHOLNOHU� LOH� NHQGL� QLWHOLNOHUL� DUDVÕQGD� LOLúNL�
kurabilmesi için yeterli bilgi verilmelidir.�

9HULOHQ� LODQÕQ� LoHUL÷L�� DPDFÕQD� XODúPDVÕQGD� YH� HWNLOL� ROPDVÕQGD�
|QHPOL� ELU� IDNW|UG�U�� øODQÕQ� LoHUL÷L�� D÷ÕUOÕNOÕ� RODUDN� Lú� WDQÕPÕQGDQ�ROXúPDOÕGÕU��
$\UÕFD��\DUDWÕFÕ�JUDILNOHULQ�YH�UHQNOHULQ��DNÕOOÕFD�YH�Lú�LOH�LOJLOL�ELU�GLO�YH�LQFH�ELU�
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PL]DK�NXOODQÕOPDVÕ�LODQÕQ�HWNLOLOL÷LQL�DUWÕUDFDNWÕU��øGHDO�úHNLOGH�KD]ÕUODQPÕú�RODQ�
ELU�JD]HWH�LODQÕQÕQ�LoHUPHVL�JHUHNHQ�ELOJLOHU�ú|\OHGLU��

• 8QYDQ�

• .XUXP�DGÕ��IDDOL\HW�NRQXVX��IDDOL\HW�\HUL�

• *|UHYLQ� KHGHI� YH� VRUXPOXOXNODUÕ�� ED÷OÕ� RODUDN� oDOÕúÕODFDN�
NLúLQLQ�SR]LV\RQX��oDOÕúPD�\HUL�

• *HUHNOL�H÷LWLP��WHFU�EH�YH�EHFHULOHU�

• *HUHNOL�NLúLVHO�|]HOOLNOHU�

• 9DUVD�\Dú�VÕQÕUÕ�

• 0DDú�YH�\DQ�JHOLUOHU�KDNNÕQGD�ELOJL�

• øOHUOHPH�LPNDQÕ�

• %DúYXUXQXQ�QDVÕO� \DSÕODFD÷Õ� KDNNÕQGD�JHUHNOL� ELOJLOHU� �DGUHV��
WHOHIRQ��EDúYXUX�úHNOL�–EL]]DW��SRVWD�LOH�YE���

• 6RQ�EDúYXUX�WDULKL�

�(OHPDQ�6HoPH�YH�øúH�$OPD�<|QWHPOHUL���������

øODQÕQ� \D\ÕQODQDFD÷Õ� J�Q� GH� |QHPOLGLU� YH� |]HQOH� VHoLOPHOLGLU�� 7DWLO��
bayram ve özel günlerden hemen önce verilen ilanlar yeterince görünmez ve 

KHGHI� NLWOH\H� XODúDPD]�� $\QÕ� úHNLOGH�� LODQÕQ� KDQJL� JD]HWHGH� YH\D� GHUJLGH�
\D\ÕQODQDFD÷Õ� GD� |QHPOL� ELU� IDNW|UG�U�� *D]HWH� \D� GD� GHUJL� LODQODUÕ� DoÕN�
SR]LV\RQXQ� GX\XUXOPDVÕQGD� HQ� HWNLOL� \|QWHPOHUGHQ� ELUL� ROPDVÕQD� NDUúÕQ��
ROGXNoD� SDKDOÕ� ROPDVÕ� EX� \|QWHP� LoLQ� ELU� GH]DYDQWDM� ROPDNWDGÕU� �$UWKXU��
�������

�
�
�
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�������'DQÕúPDQOÕN�ùLUNHWOHUL�
.XUXPODUÕQ�LúH�DOÕPGD�NHQGLOHULQH�\DUGÕPFÕ�ROPDODUÕ�LoLQ�GDQÕúPDQOÕN�

úLUNHWOHULQH�\|QHOPHOHULQLQ���VHEHEL�YDUGÕU��

• %X�úLUNHWOHULQ�JHQLú�ELU�DGD\�KDYX]XQD�HULúLPOHUL�YDUGÕU��

• .XUXPXQ� DoÕN� ELU� SR]isyona eleman bulma süresinden çok 

GDKD�NÕVD�V�UH�LoLQGH�oDOÕúDQÕ�NXUXPD�\HUOHúWLULUOHU��

$QFDN� HOHPDQ� DOÕPÕQGD� EX� úLUNHWOHUGHQ� ID\GDODQPDQÕQ� GH]DYDQWDMÕ��
KL]PHWOHULQLQ�\�NVHN�PDOL\HWOL�ROXúXGXU��$UWKXU���������

�������.XUXP�dDOÕúDQODUÕQÕQ�5HIHUDQVODUÕ�
Bu yöQWHP�D]�PDOL\HWOL�YH�oDOÕúDQÕ�PRWLYH�HWPH�\|Q�QGH�SR]LWLI�HWNL\H�

VDKLS�ROPDVÕ�QHGHQL\OH�ROGXNoD�VÕNOÕNOD�WHUFLK�HGLOPHNWHGLU��

$UWKXU�������¶D�J|UH��DoÕN�SR]LV\RQXQ�EXOXQGX÷X�E|O�P�Q�\|QHWLFLVL�
GL÷HU� E|O�P� \|QHWLFLOHULQH� GX\XUXU�� E|O�P� \|QHWLFLOHUL� GL÷HU� oDOÕúDQODUD��
oDOÕúDQODU� GD� DLOHOHUL� YH� oHYUHOHUL\OH� SD\ODúDUDN� SR]LV\RQD� X\JXQ� ELU� DGD\�
EXOXS�NXUXPD�ELOGLULUOHU��%X�\|QWHPL�WHúYLN�HWPHN�DGÕQD��ELU�oDOÕúDQÕQ�|QHUGL÷L�
DGD\� LúH�DOÕQÕUVD��DGD\Õ�|QHUHQ�oDOÕúDQD�|G�O�YHULOHELOLU��%X�|G�O�SDUD�|G�O��
GH� RODELOLU� (pozisyonun derecesine göre para ödülü $25������� DUDOÕ÷ÕQGD�
RODELOLU���KHGL\H�ELU�WDWLO��ID]ODGDQ�L]LQ�KDNNÕ�JLEL�|G�OOHU�GH�RODELOLU��

%X� X\JXODPD\D� ³&LVFR� 6\VWHPV´� DGOÕ� ILUPDQÕQ� X\JXODGÕ÷Õ� SURJUDPÕ�
örnek göstermek mümkündür. Birchard (1997)’a göre, Cisco Systems çok 

ID]OD�HOHPDQ�LKWL\DFÕ�LoLQGH�ROGX÷X�YH�QH�NDGDU�DOÕP�\DSDUVD�\DSVÕQ�KDOD�DoÕN�
SR]LV\RQODUÕQ� EXOXQGX÷X� G|QHPGH�� ³$UNDGDúOÕN� 3URJUDPÕ´� DGÕQGD� ELU�
X\JXODPD\OD� EX� VRUXQD� o|]�P� EXOPD\Õ� KHGHIOHPLúWLU�� ³&LVFR¶GD� ELU�
DUNDGDúÕQÕ]� YDUVD�� RQX� DUD\ÕQ�� VL]L� EHNOH\HQ� ELU� Lú� RODELOLU�� &LVFR¶GD� ELU�
DUNDGDúÕQÕ]�\RNVD��ZHE�VLWHPL]L�]L\DUHW�HGLQ��EL]�VL]H�ELU�DUNDGDú�EXODFD÷Õ]��
<HQL� DUNDGDúÕQÕ]� VL]H� úLUNHWL� WDQÕWDFDN�� VL]L� GR÷UX� LQVDQODUOD� WDQÕúWÕUDFDN� YH�
LúH� DOÕP� V�UHFLQH� JLUPHQL]H� \DUGÕPFÕ� RODFDNWÕU�´� úHNOLQGHNL� PHVDMODUÕ� LOH�
úLUNHWH�X\JXQ�oRN�VD\ÕGD�NLúL\L�NHQGLOHULQH�oHNPH\L�EDúDUPÕúODUGÕU��%LU�&LVFR�
oDOÕúDQÕQÕQ� WDYVL\HVL� LOH� LúH� DOÕP� JHUoHNOHúWL÷LQGH�� oDOÕúDQÕ� ������ SDUD� YH�
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N�o�N�KHGL\HOHULQ�YHULOGL÷L�&LVFR�oHNLOLú�NDUWÕ� LOH�|G�OOHQGLUPLúOHUGLU��3URJUDP�
oldukçD� EDúDUÕOÕ� ROPXúWXU� YH� LúH� DOÕPODUÕQ������ LOH�����¶Õ� EX� X\JXODPD� LOH�
JHUoHNOHúPLúWLU��

�������$oÕN�3R]LV\RQXQ�.XUXP�øoLQGHQ�'ROGXUXOPDVÕ�
$oÕN� SR]LV\RQD� NXUXP� GÕúÕQGDQ� HOHPDQ� DOÕPÕ� LoLQ� V�UHFL�

EDúODWPDGDQ��NXUXP�LoLQGH�DoÕN�SR]LV\RQ�GX\XUXODELOLU�YH�NXUXPGD�SR]LV\RQD�
uygun eleman mevcut ise içeriden transfer edilebilir.�

.XUXP� PHQVXSODUÕQÕ� EX� úHNLOGH� WHUIL� \D� GD� WUDQVIHU� HWPHN� ED]Õ�
DYDQWDMODU�VXQDU��

• 'DKD�DúD÷Õ�YH�GROGXUXOPDVÕ�NROD\�ELU�VHYL\HGH�DoÕN�SR]LV\RQ�
\DUDWÕU��

• .XUXPVDO� \DSÕ\D� DOÕúNÕQ� RODQ� ELULVLQL� WUDQVIHU� HGHUHN�� NXUXP�
önemli derecede zaman ve para tasarrufu yapar,�

• dDOÕúDQÕQ�PRWLYDV\RQX�DUWDU��

• *L]OL�NDOPÕú�ELU�\HWHQHN�RUWD\D�oÕNDELOLU��

$oÕN� SR]LV\RQXQ� NXUXP� LoLQGH� GX\XUXOPDVÕ� LoLQ� NXUXPGDNL� LODQ�
SDQRODUÕQD�GX\XUX�DVÕODELOLU��NXUXP�LoL�GHUJL�\D�GD�JD]HWH�JLEL� \D\ÕQODUD� LODQ�
YHULOHELOLU� YH� oDOÕúDQODUD� HOHNWURQLN� SRVWD� J|QGHULOHELOLU�� $QFDN�� DoÕN�
SR]LV\RQXQ� NXUXP� LQWUDQHWLQGH� \D� GD� ZHE� VLWHVLQGH� GX\XUXOPDVÕ� HQ� oRN�
NXOODQÕODQ�\|QWHP�KDOLQH�JHOPLúWLU� �0DWKLV�YH�-DFNVRQ���������%X�DODQGD�HQ�
modern yöntem ise, GX\XUXQXQ� NXUXPXQ� LQVDQ� ND\QDNODUÕ� SRUWDOÕQGD�
\D\ÕQODQPDVÕ� RODUDN� WDQÕPODQDELOLU�� dDOÕúDQODU� LQVDQ� ND\QDNODUÕ� SRUWDOÕ�
�]HULQGH� LODQ� HGLOHQ� DoÕN� SR]LV\RQODUÕ� J|U�QW�OH\HUHN�� EX� SR]LV\RQXQ� Lú�
WDQÕPÕQÕ�YH�JHUHNOL�\HWNLQOLNOHUL�LQFHOH\HELOPHNWHGLUOHU��.HQGL�\HWNLQOLNOHULQLQ�YH�
EHFHULOHULQLQ�LVWHQLOHQOHUOH�QH�NDGDU�|UW�úW�÷�Q��GH÷HUOHQGLUHUHN��LOJLOHQGLNOHUL�
SR]LV\RQD� HOHNWURQLN� RUWDPGD� EDúYXUX� \DSDELOLUOHU�� %XQX� \DSDUNHQ�
\|QHWLFLOHUL\OH� ELUOLNWH� KD]ÕUODGÕNODUÕ� NLúLVHO� JHOLúLP� SODQODUÕQÕQ� \HU� DOGÕ÷Õ�
SHUIRUPDQV�\|QHWLPL�PRG�O�QGHQ�YH�JHUHNOL�H÷LWLP�SURJUDPODUÕQD�ND\GRODUDN�
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H÷LWLP�PRG�O�QGHQ� � \DUGÕP� DODELOLUOHU�� %X� úHNLOGH� oDOÕúDQODUÕQ� NHQGL� NDUL\HU�
\|QHWLPOHULQH�NDWÕOPDODUÕ�VD÷ODQPDNWDGÕU��8VWD���������

$oÕN� SR]LV\RQX� NXUXP� LoLQGHQ� GROGXUPDQÕQ� GH]DYDQWDMODUÕ� LVH� úX�
úHNLOGH�VÕUDODQDELOLU��

• <|QHWLFLOHU�DoÕN�SR]LV\RQ�LoLQ�NHQGL�\HWLúWLUGLNOHUL�HOHPDQÕ�WHUIL�
HWWLUPHN� LVWH\HELOLUOHU�� %X� QHGHQOH�� NXUXP� LoLQGHQ� EDúND�
DGD\ODUÕ�GH÷HUOHQGLUPHN�LVWHPH\HELOLUOHU��

• %D]Õ� \|QHWLFLOHU�� EDúND� ELULPOHUGHNL� DoÕN� SR]LV\RQODUD�
EDúYXUDQ�HOHPDQODUÕQÕ�KRú�NDUúÕODPD\DELOLUOHU��

• .XUXP� LoLQGHQ� WHUIL� HGHQ� oDOÕúDQÕQ� \HULQH� JHOHFHN� RODQ�
HOHPDQ�HVNLVL�NDGDU�NDOLIL\H�ROPD\DELOLU��

• %D]Õ� NXUXPODU� YDURODQ� oDOÕúDQODUÕ� EDúND� SR]LV\RQODUGD�
GH÷HUOHQGLUPHN� \HULQH� NXUXPD� ³WD]H� NDQ´� JHWLUPH\L� WHUFLK�
HGHUOHU��

6LVWHPLQ�L\L�oDOÕúPDVÕ�LoLQ�DOÕQDELOHFHN�|QOHPOHU�DUDVÕQGD��

• %LU�oDOÕúDQÕQ�NXUXP�LoLQGHNL�DoÕN�SR]LV\RQODUD�EDúYXUDELOPHVL�
LoLQ�HQ�D]�ELU�\ÕOGÕU�NXUXPGD��HQ�D]�DOWÕ�D\GÕU�LVH�úX�DQNL�LúLQGH�
oDOÕúÕ\RU�ROPDVÕ��

• %LU� oDOÕúDQÕQ� ELU� \ÕO� LoLQGH� EDúYXUDELOHFH÷L� DoÕN� SR]LV\RQ�
VD\ÕVÕQÕQ�OLPLWOL�ROPDVÕ��

• (Q� VRQ� SHUIRUPDQV� GH÷HUOHQGLUPHVLQLQ� ³\HWHUOL´� \D� GD� GDKD�
�VW�VHYL\HGH�ROPDVÕ�

JLEL� úDUWODUÕQ� NRQXOPDVÕ� VD\ÕODELOLU�� %X� |QOHPOHU� oDOÕúDQÕQ� KHU� SR]LV\RQD�
EDúYXUPDVÕQÕ� HQJHOOH\HUHN� VLVWHPLQ� GDKD� FLGGL� YH� HWNLOL� ROPDVÕQÕ� VD÷ODU�
�$UWKXU���������

�



� ��

�������(VNL�%DúYXUXODU�
.ÕVD� V�UH� |QFH� EHQ]HU� ELU� SR]LV\RQD� EDúYXUPXú�� DQFDN� LúH�

DOÕQPDPÕú� DGD\ODUÕQ� GRV\DODUÕ�� \HQL� ROXúDQ� DoÕN� SR]LV\RQX� GROGXUPDN� LoLQ�
LQFHOHQHELOLU��'DKD�|QFH�EDúYXUGX÷X� SR]LV\RQ� LoLQ� X\JXQ�ROPD\DQ�ELU�DGD\�
úX� DQNL� SR]LV\RQ� LoLQ� DUDQDQ� QLWHOLNOHUL� WDúÕ\RU� RODELOLU�� %X� \|QWHP� LODQ� YH�
GDQÕúPDQOÕN�úLUNHWOHUL�\ROX\OD�LúH�DOÕPD�J|UH�PDOL\HW�DoÕVÕQGDQ�GDKD�HWNLOL�ELU�
yöntemdir (Arthur, 1998).�

�������.DUL\HU�*�QOHUL�
.XUXPODUÕQ� \HQL� LúH� DODFDNODUÕ� NLúLOHU� |QHPOLGLU� YH� |]HO� RODUDN�

seçilmeleri gerekir. Özellikle belirli bir mesleki bilgi birikimi, teknik ve kültürel 

GRQDQÕP�JHUHNWLUHQ�LúOHU�LoLQ�NDOLWHOL�RODQ�\�NVHN�H÷LWLPOL�LúJ�F�Q�Q�LVWLKGDPÕ�
NXUXPODU�LoLQ�D\UÕ�ELU�|QHPH�VDKLSWLU��hQLYHUVLWHOHU�LVH��EX�NRQXGD�NXUXPODUÕQ�
en önemli� ND\QD÷Õ� YH� EDúODQJÕo� G�]H\LQGHNL� LúOHU� LoLQ� X\JXQ� HOHPDQODUÕQ�
EXOXQDELOHFH÷L�ELU�RUWDPGÕU��

%D]Õ� NXUXPODU� �QLYHUVLWHOHULQ� NDUL\HU� RILVOHUL� LOH� ED÷ODQWÕ� NXUDUDN�
X\JXQ�HOHPDQODUÕQ�EDúYXUXVXQX�DOPDN�VXUHWL\OH��QLYHUVLWHOHULQ�\DUDWWÕ÷Õ�LQVDQ�
ND\QD÷ÕQGDQ� ID\GDODQÕUODU�� %D]Õ� NXUXPODU� LVH�� NDUL\HU� J�QOHUL� G�]HQOH\HUHN�
NHQGLOHULQL�PH]XQL\HW�DúDPDVÕQGDNL�DGD\ODUD�WDQÕWÕUODU��$\WDo�����������

)ÕUDW� ������¶D� J|UH� NDUL\HU� J�QOHUL� DUDFÕOÕ÷Õ\OD� �QLYHUVLWH� |÷UHQFLOHUL�
NXUXP� WHPVLOFLOHUL� LOH� \DNÕQ� LOLúNL� LoLQH� JLULS�� DPDFD� yönelik her türlü bilgiye 

XODúPD�RODQD÷ÕQD�NDYXúPDNWDGÕUODU���

%X�IXDUODU�DUDFÕOÕ÷Õ\OD��QLYHUVLWH�|÷UHQFLOHUL�NXUXPODUÕQ��

• 3HUVRQHO�SROLWLNDODUÕ��

• �3HUVRQHO�SURILOOHUL��

• �2UJDQL]DV\RQ�\DSÕODUÕ��

• �dDOÕúPD�NRúXOODUÕ��

• �(OHPDQ�VHoLPLQGH�NXOODQGÕNODUÕ�NULWHUOHU��
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KDNNÕQGD� ELOJL� DODELOPHNWHGLUOHU�� $\UÕFD�� PHVOHNWDúODUÕQÕQ� \DSWÕ÷Õ� oDOÕúPDODU�
YH�RQODUÕQ�Lú�GHQH\LPOHUL�NRQXVXQGD�D\GÕQODQPDNWDGÕUODU��

%X�DoÕGDQ�.DUL\HU�*�QOHUL�VHNW|U��LúOHWPH�YH�Lú�VHoPHN�LoLQ�|QHPOL�ELU�
DUDoWÕU�� %X� VD\HGH�� Lú� G�Q\DVÕ� LOH� �QLYHUVLWHOHU� DUDVÕQGDNL� ELOJL� DOÕúYHULúL�
KÕ]ODQPDNWD���QLYHUVLWH�VDQD\L�DUDVÕQGDNL�\DNÕQODúPD�YH� LúELUOL÷L�DUWPDNWDGÕU�
�$\WDo���������%X�GXUXP��LúJ�F��SL\DVDVÕQÕQ�NRúXOODUÕQÕQ���FUHW�SROLWLNDODUÕQÕQ��
KÕ]OD� JHOLúHQ� YH� GH÷LúHQ�PHVOHNOHUGHNL� X]PDQOÕNODUÕQ� QLWHOLNOHULQLQ� YH� oHúLWOL�
VHNW|UOHUGHNL�JHOLúPH�YH�VRUXQODUÕQ�ELOLQPHVL�DoÕVÕQGDQ�VRQ�GHUHFH�|QHPOLGLU��

�������(OHNWURQLN�øúH�$OÕP�
(OHNWURQLN� LúH� DOÕP� X\JXODPDODUÕ�� IDNV��PHNWXS� YH� H�SRVWD� LOH� JHOHQ�

EDúYXUXODUÕQ� GRV\DODQPDVÕ�� EDúYXUX� ELOJLOHULQLQ� VÕQÕIODQGÕUÕOPDVÕ� JLEL� ]DPDQ�
DODQ� LúOHPOHUL� RUWDGDQ� NDOGÕUÕS�� EX� úHNLOGH� ]DPDQ� YH� LúJ�F�� ND\EÕQÕ� HQ� D]D�
LQGLUJH\HUHN�úLUNHWOHULQ�GR÷UX�DGD\ODUD�HQ�NÕVD�YH�NROD\�\ROGDQ�XODúDELOPHOHUL�
LOH� PDOL\HW� D]DOWPD� IÕUVDWÕ� VD÷ODU�� (OHNWURQLN� LúH� DOÕPÕQ� HWNLOL� ELU� ELoLPGH�
uygulanabilmesi için, öQFHOLNOH� LúH� DOPD� VWUDWHMLVLQLQ� QHW� ELU� úHNLOGH�
EHOLUOHQPHVL��GDKD�VRQUD�GD�LQWHUQHW�X\JXODPDVÕQÕQ�LúH�DOPD�VLVWHPLQH�QDVÕO�
HQWHJUH�HGLOHFH÷LQH�NDUDU�YHULOPHVL�JHUHNPHNWHGLU��$\UÕFD��EX�\|QWHPL�VHoHQ�
NXUXPXQ�� LQWHUQHWWHQ�JHOHQ�EDúYXUXODUOD�� JD]HWH� LODQÕ� YH kariyer günleri gibi 

IDUNOÕ� NDQDOODUGDQ� JHOHQ� EDúYXUXODUÕQ� QDVÕO� ELUOHúWLUHFH÷LQL� EHOLUOHPHVL� GH�
önemli bir faktördür (Göçgün, 2002).�

7XUDQ�������¶H�J|UH�HOHNWURQLN�LúH�DOÕP�X\JXODPDVÕ�LOH��
• %DúYXUXODUÕQ�HOHNWURQLN�RUWDPGD�DOÕQPDVÕ��

• %DúYXUXODUÕQ� SR]LV\RQD� uygunluk derecelerine göre 

VÕQÕIODQGÕUÕOPDVÕ��

• <HWNLQOLN� YH� EHFHUL� ED]OÕ� |Q� HOHPHOHULQ� \DSÕOPDVÕ� YH� RQOLQH�
NLúLOLN�HQYDQWHUL�ROXúWXUXOPDVÕ��

• 0�ODNDWODUÕQ�RUJDQL]H�HGLOPHVL��

• $GD\�GH÷HUOHQGLUPHOHULQLQ�UDSRUODQPDVÕ���
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• øúH�NDEXO�HGLOHQ�YH� Lú� WHNOLIL�\DSÕODQ�DGD\ODUÕQ�EHOLUOHQPHVL�YH�
ND\GHGLOPHVL���

• $GD\ODUD�DLW�JHoPLú�LúOHPOHULQ�WDNLEL��

• $GD\ODUÕQ�ELOJLOHQGLULOPHVL��

• øúH�DOÕP�V�UHFLQLQ�HWNLOLOLN�G�]H\LQLQ�|Oo�OPHVL���

• 5DSRUODPD� VLVWHPDWL÷L� LOH� \|QHWLPH� G�]HQOL� ELOJL� DNÕúÕQÕQ�
VD÷ODQPDVÕ��

JLEL�LúOHPOHU�JHUoHNOHúWLULOHELOLU��

(OHNWURQLN� LúH�DOÕPÕQ�SHN�oRN�DYDQWDMÕ�EXOXQPDNWDGÕU��%XQODUGDQ� LONL��
JD]HWH� LODQÕ�� LúH� DOÕP� YH� GDQÕúPDQOÕN� úLUNHWOHUL� JLEL� \|QWHPOHUOH�
NDUúÕODúWÕUÕOGÕ÷ÕQGD��HOHNWURQLN� LúH�DOÕPÕQ�oRN�GDKD�G�ú�N�PDOL\HWOL�ROPDVÕGÕU��
Mathis ve Jackson (2003)’e göre bazÕ�NXUXPODU� LúH�DOÕQDQ�NLúL�EDúÕQD�ELUNDo�
\�]� GRODU� NkU� HWPLúOHU�� EX� NkU� \|QHWLFL� SR]LV\RQODUÕ� LoLQ� ������������ NDGDU�
\�NVHN�PLNWDUODUGD�RODELOPLúWLU��

%X� \|QWHPLQ� ELU� GL÷HU� DYDQWDMÕ� LVH�� ]DPDQGDQ� GD� ROGXNoD� ID]OD�
ND]DQGÕUPDVÕGÕU��$GD\ODU�HOHNWURQLN�SRVWD� \D�GD�NXUXP� WDUDIÕQGDQ�VD÷ODQDQ�
ELU� HOHNWURQLN� EDúYXUX� \ROX\OD� oRN� GDKD� oDEXN� ELU� úHNLOGH� EDúYXUXODUÕQÕ�
\DSDELOPHNWHGLU�� øQWHUQHW�� �]HULQGHQ� \DSÕODQ� W�P� WHVW� \D� GD� GH÷HUOHQGLUPH�
DUDoODUÕQÕ�J�Q�Q�\D�GD�JHFHQLQ�KHUKDQJL�ELU�YDNWLQGH��G�Q\DQÕQ�KHUKDQJL�ELU�
\HULQGHQ� WDPDPODPD� RODQD÷Õ� VXQPDNWDGÕU�� $\QÕ� ]DPDQGD�� P�úWHULOHU� YH�
DGD\� LoLQ� EHQ]HU� UDSRUODU� ROXúWXUDUDN� VRQXoODUÕQ� \D� GD�JHUL� ELOGLULPLQ�oDEXN�
RODUDN�JHUoHNOHúPHVLQH�RODQDN�VD÷ODPDNWDGÕU��&RRN���������

(OHNWURQLN� LúH� DOÕP� \|QWHPLQLQ� ELU� EDúND� DYDQWDMÕ� LVH�� EX yöntemle 

oRN� GDKD� JHQLú� ELU� DGD\� KDYX]XQXQ� ROXúWXUXODELOPHVLGLU�� ,QWHUQHW� \ROX\OD�
GX\XUXODQ�DoÕN�SR]LV\RQODU��ONHQLQ�KHU�\HULQGHQ�J|U�QW�OHQHELOLU�YH�GDKD�oRN�
DGD\D�XODúDELOLU��$\UÕFD��SHN�oRN�LúOHP�EDVDPD÷Õ�RUWDGDQ�NDONDFD÷Õ�LoLQ�GDKD�
ID]OD�VD\ÕGD�DGD\OD�EDúD�oÕNÕODELOLU��0DWKLV�YH�-DFNVRQ���������
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%X�\|QWHPLQ�DYDQWDMODUÕ�ROGX÷X�JLEL�GH]DYDQWDMODUÕ�GD�EXOXQPDNWDGÕU��
$oÕN�SR]LV\RQXQ�GDKD�JHQLú�NLWOHOHUH�GX\XUXOPDVÕ\OD�DUDQDQ�QLWHOLNOHUH�X\JXQ�
ROPD\DQ�GDKD� ID]OD�VD\ÕGD�EDúYXUX�DOÕQPDVÕQD�QHGHQ�ROXQDELOLU� �0DWKLV� YH�
-DFNVRQ�� ������� $QFDN�� EX� GH]DYDQWDM� ZHE� VLWHVL� �]HULQGHQ� XODúÕODELOHQ� ELU�
RQOLQH� EDúYXUX� IRUPX\OD� HQJHOOHQHELOLU�� %X� IRUPGD� EHOOL� VHoHQHNOHULQ�
WDQÕPODQPDVÕ� YH� DGD\� EHOLUOL� QLWHOLNOHUL� WDúÕPÕ\RUVD� IRUPXQ� RWRPDWLN� RODUDN�
EDúYXUX\X�DOPDPDVÕ�VD÷ODQDELOLU��

øQVDQ� ND\QDNODUÕ� SURIHV\RQHOOHUL� LOH� \DSÕODQ� ELU� DQNHWWH�� oDOÕúDQODUÕQ�
�oWH� ELULQLQ� HOHNWURQLN� LúH� DOÕPOD� ELUOLNWH� Lú� \�NOHULQLQ� DUWWÕ÷ÕQÕ� KLVVHWWLNOHUL�
RUWD\D� oÕNPÕúWÕU�� dDOÕúDQODU�� GDKD� oRN� |]JHoPLú� LQFHOHPHN� YH� GDKD� oRN�
HOHNWURQLN�SRVWD�LOH�LOJLOHQPHN�]RUXQGD�NDOGÕNODUÕQÕ�EHOLUWPLúOHUGLU��

(OHNWURQLN� LúH� DOÕPÕQ� ELU� EDúND� ROXPVX]� \|Q�� LVH�� DGD\ODUÕQ� VÕQÕUOÕ�
LQWHUQHW� HULúLPLQH� VDKLS� ROPD� YH� LODQÕ� J|UHPHPH� LKWLPDOL� RODELOLU�� g]HOOLNOH��
G�ú�N� VRV\R�HNRQRPLN� JUXSODUGDQ� NLúLOHU� J|]|Q�QH� DOÕQGÕ÷ÕQGD� EX� VRUXQOD�
GDKD�ID]OD�NDUúÕODúÕODELOHFH÷L�J|U�O�U��0DWKLV�YH�-DFNVRQ���������

%XQODUÕQ� \DQÕ� VÕUD�� DGD\ÕQ� ELUH\VHO� NRúXOODUÕ�� \DNODúÕPÕ� YH� GR÷DVÕQÕ�
DQODPDN� LoLQ� JHUHN� GX\XODQ� GXUXPVDO� XQVXUODU� YH� LQVDQ� IDNW|U�� DoÕVÕQGDQ��
LQWHUQHW�EDúDUÕVÕ]OÕ÷D�X÷UDPDNWDGÕU��'H÷HUOHQGLUPHQLQ�|QHPOL� NÕVPÕ�ELUH\VHO�
JLUGLOHUOH� ROXúXU� YH� NLúLVHO� \DUJÕODUD� GD\DQÕU�� øQWHUQHW� ELU� SURILO� oÕNDUPDGD�
\DUGÕPFÕ� RODELOLU�� DQFDN� NXUXPODU� VDGHFH� RQD� J�YHQPHPHOLGLU�� 7DP�
GH÷HUOHQGLUPH�� J|]�göze, kulak�NXOD÷D� LQVDQL� WHPDVÕ� JHUHNWLULU�� øQWHUQHW�
LQVDQL� GRNXQXúXQ� \HULQL� GROGXUDPD]�� VDGHFH� RQX� NÕVPHQ� GHVWHNOH\HELOLU�
�&RRN����������

(OHNWURQLN�LúH�DOÕP�NRQXVXQXQ�|QHPLQL�YH�SURIHV\RQHOFH�\�U�W�OPHVL�
JHUHNWL÷LQL� IDUNHGHQ� NXUXPODUÕQ� LQWHUQHWWHQ� LúH� DOÕP� KL]PHWL� YHUHQ� VLWHOHU� LOH�
X]XQ� V�UHOL� LúELUOL÷LQH� JLWWLNOHUL� J|U�OPHNWHGLU�� $QFDN�� H÷HU� EX� W�U� ELU� VLWH\OH�
LúELUOL÷LQH� NDUDU� YHULOGL\VH�� HOHNWURQLN� LúH� DOÕP� VLWHOHULQLQ� WLWL]OLNOH�
GH÷HUOHQGLULOPHVL� YH� DUDODUÕQGDQ� ELU� VHoLP� \DSÕOPDVÕ� JHUHNPHNWHGLU�� %X�
GH÷HUOHQGLUPH� \DSÕOÕUNHQ�� VLWHQLQ� VD\JÕQOÕ÷Õ� YH� WDQÕQÕUOÕ÷Õ�� LoHUL÷L�� YHUL�
WDEDQÕQGDNL��\H�VD\ÕVÕ�YH��\HOHULQ�SURILOL��VLWH\L�]L\DUHW�HGHQ�NXOODQÕFÕ�VD\ÕVÕ��
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VLWHQLQ� NXOODQGÕ÷Õ� \D]ÕOÕPÕQ� LúOHYVHOOL÷L� YH� VLWHQLQ� WHNQRORMLN� |]HOOLNOHUL� JLEL�
NULWHUOHU�J|]|Q�QGH�EXOXQGXUXOPDOÕGÕU��*|oJ�Q���������

�����%DúYXUX�)RUPODUÕ�
)LQQLJDQ� ������¶D� J|UH� EDúYXUX� IRUPODUÕQÕQ� WDVDUODQÕS�

KD]ÕUODQPDVÕQGD�X\JXODQDFDN� LONHOHU� YDUGÕU��)RUPODU�KHP�NXUXP��KHP�GH� Lú�
LoLQ� ELU� W�U� UHNODP� QLWHOL÷LQGHGLU�� 'H÷LúLN� G�]H\OHUGHNL� IDUNOÕ� W�UGHQ� LúOHU� LoLQ�
IDUNOÕ� QLWHOLNOL� LQVDQODUÕ� LúH� DOPDNOD� G�]HQOL� RODUDN� X÷UDúDQ� NXUXPODUGD�� KHU�
XQYDQ� JUXEX� LoLQ� D\QÕ� D\UÕQWÕODU� YH\D� YXUJX� JHUHNPHGL÷L� LoLQ�� ELUNDo� oHúLW�
EDúYXUX� IRUPXQD�JHUHNVLQLP�GX\XODELOLU�� ø\L� ELU� EDúYXUX� IRUPXQGD�\HUDOPDVÕ�
JHUHNHQ�E|O�POHU�úX�úHNLOGH�VÕUDODQDELOLU��

• .LúLVHO�ELOJLOHU��øVLP��DGUHV��GR÷XP�WDULKL��DLOHYL�ELOJLOHU��VD÷OÕN�
GXUXPX��LOJL�DODQODUÕ��KRELOHU��VRV\DO�HWNLQOLNOHU��

• (÷LWLP� YH� |÷UHWLP�� /LVH�� �QLYHUVLWH� YH� OLVDQV�VW�� H÷LWLP��
PHVOHNL� YH� GL÷HU� QLWHOLNOHU� LOH� EX� QLWHOLNOHUL� QDVÕO� ND]DQGÕ÷Õ��
NDWÕOGÕ÷Õ�NXUVODU�YH�VDKLS�ROGX÷X�VHUWLILNDODU��

• ÇalÕúPD�.D\ÕWODUÕ��'DKD�|QFH�oDOÕúÕODQ�LúOHULQ��WDULKVHO�VÕUD\OD��
NXUXPXQX�� XQYDQ� YH� VRUXPOXOX÷XQX�� LúWH� NDOPD� V�UHVLQL��
DOGÕ÷Õ� �FUHWL�� \DSÕODQ� LúOHULQ� NÕVD� ELU� |]HWLQL� YH� D\UÕOPD�
VHEHSOHULQL� LoHUHQ� ELU� OLVWHVL�� $GD\ÕQ� PHYFXW� \D� GD� VRQ�
NRQXPX�KDNNÕQGD� GDKD� JHQLú� ELU� |]HW� LoLQ� \HU� D\ÕUPDN� DU]X�
HGLOHELOLU��

• .LúLVHO�YH�PHVOHNL�UHIHUDQVODU��

• øP]D�YH� WDULK��)RUPXQ�VRQXQGD�� LP]DODQPDVÕ�JHUHNHQ��ú|\OH�
ELU�LIDGHQLQ�EXOXQPDVÕ�L\L�ROXU��

³%X�EDúYXUX�IRUPXQGD�\HU�DODQ�LIDGHOHULQ�ELOJLP�GDKLOLQGH�
W�P� \|QOHUL\OH� GR÷UX� YH� WDP� ROGX÷XQX�� KLoELU� PDGGL�
ROJXQXQ� JL]OL� WXWXOPDGÕ÷ÕQÕ�� \DQOÕú� DNWDUÕOPDGÕ÷ÕQÕ� YH�
JHoLúWLULOPHGL÷LQL�EHOLUWLULP�´�
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øúH� DOÕP� V�UHFLQGH� NXOODQÕODQ� EDúYXUX� IRUPODUÕ� DGD\ODU� KDNNÕQGD�
ROGXNoD�GH÷HUOL�ELOJLOHU�\DQVÕWPDNWDGÕU��%DúYXUX�IRUPODUÕQÕQ�GH÷HUOHQGLULOPHVL�
RODUDN� DoÕNODQDELOHFHN� EL\RJUDILN� YHULOHU� WHNQL÷LQGH� WHPHO� DPDo�� ELU� DGD\ÕQ�
LúLQGH� J|VWHUHELOHFH÷L� SHUIRUPDQVÕQ� EL\RJUDILN� ELOJLOHU� VD\HVLQGH� WDKPLQ�
HGLOPHVLGLU�� øúYHUHQOHU� EDúYXUX� PHNWXEX�� VWDQGDUW� EDúYXUX� IRUPX� YH\D�
|]JHoPLú� JLEL� DUDoODUGD� YHULOHQ� ELOJLOHUL�� JHOHFHNWHNL� SHUIRUPDQVÕQ� WDKPLQ�
HGLOPHVLQGH� NXOODQPDNWDGÕUODU�� %X� \|QWHPOH� KHGHIOHQHQ�� W�P� EX� ELOJLOHU�
GR÷UXOWXVXQGD� DGD\ÕQ� LúH� RODQ� X\JXQOX÷XQXQ� VDSWDQPDVÕGÕU�� %XQXQ� LoLQ�
WHPHO� DOÕQDQ� ILNLU�� LQVDQ� GDYUDQÕúÕQÕQ� LVWLNUDUOÕ� ROPD\D� H÷LOLPL� ROGX÷XQGDQ��
JHOHFHNWHNL� GDYUDQÕúÕQ� JHoPLúWH� JHUoHNOHúPLú� GDYUDQÕúODUD� J|UH� WDKPLQ�
HGLOPHVL� JHUoH÷LGLU� �+DUYH\�&RRN� YH� 7DIIOHU�� ������� <Dú� \D� GD� FLQVL\HW�
D\UÕPFÕOÕ÷Õ� JLEL� ROXPVX]� \|QOHUL� EXOXQPDNOD� EHUDEHU�� EL\RJUDILN� YHULOHU�
WHNQL÷LQLQ� JHoHUOLN� NDWVD\ÕVÕ� ���� RODUDN� EHOLUOHQPLú� YH� RUWD� G�]H\� JHoHUOL÷H�
VDKLS�\|QWHPOHU�DUDVÕQGD�\HU�DOPDNWDGÕU��6FKPLGW�YH�+XQWHU���������

�����øúH�$OÕP�6�UHFLQGH�.XOODQÕODQ�6ÕQDYODU�YH�7HVWOHU�
'R÷UX�\HUGH�NXOODQÕOGÕ÷ÕQGD�YH�X\JXQ�úHNLOGH�X\JXODQGÕ÷ÕQGD�WHVWOHU��

eleman seçme sürecinde ve karar vermede oldukça büyük yararlar 

VD÷ODPDNWDGÕUODU��<DSÕODQ�ELU�DUDúWÕUPD\D�J|UH��LúYHUHQOHULQ�����¶X�HQ�D]�ELU�
W�U� WHVW� NXOODQPDNWDGÕU�� <LQH� D\QÕ� DUDúWÕUPDQÕQ� VRQXoODUÕQD� J|UH�� EDúODQJÕo�
VHYL\HVLQGHNL� XQYDQODUD� EDúYXUDQ� DGD\ODUÕQ�����¶VL� LúH� DOÕP� WHVWOHULQH� WDEL�
WXWXOXUNHQ�� �VW� G�]H\� \|QHWLFL� DOÕPODUÕQGD� DGD\ODUÕQ� VDGHFH��� ��¶VLQH� WHVW�
X\JXODQPDNWDGÕU��0DWKLV�YH�-DFNVRQ���������

7HVW� VRQXoODUÕ�� ELUH\LQ� ELU� E�W�Q� RODUDN� LQFHOHQPHVLQGH� NXOODQÕODQ�
GH÷LúLN� \|QWHP�YH�DUDoODUGDQ� �J|U�úPH��VRUXúWXUPD�YE��� VD÷ODQDQ�ELOJLOHUOH�
ELUOHúWLULOGL÷LQGH�� ELUH\� KDNNÕQGD� YHULOHQ� NDUDUODUÕ� VD÷ODPODúWÕUDQ� |OoPH�
DUDoODUÕGÕU��7HVWOHU�DVOD�NHQGLOL÷LQGHQ�NDUDUODU�YHUHQ�PHNDQLN�DUDoODU�ROPD\ÕS��
ELUH\L�DQODPDGD��EL]H�|QHPOL�ELOJLOHU�VD÷OD\DQ�DUDoODUGÕU�(Koç, 2001). �

Eleman seçme sürecinde kuOODQÕODQ� WHPHO�RODUDN���oHúLW� WHVW�YDUGÕU��
%XQODU�� ELOJL� WHVWOHUL�� EHFHUL� YH� \HWHQHN� WHVWOHUL� LOH� NLúLOLN� WHVWOHULGLU�� %LOJL�
WHVWOHUL�� DGD\ÕQ�EHOOL� ELU� DODQGDNL� JHQHO�ELOJL� YH�DQODPD�VHYL\HVLQL�� EHFHUL� YH�
yetenek testleri; matematiksel yetenek ve problem çözme becerisi gibi temel 
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\HWHQHNOHUL�� NLúLOLN� WHVWOHUL� LVH� DGD\ODUÕQ� NLúLOLN� |]HOOLNOHULQL� EHOLUOHPHGH�
NXOODQÕOÕUODU��%X�WHVWOHU�YH�|]HOOLNOHUL�7DEOR�����¶GH�J|U�OPHNWHGLU��

7$%/2������øù(�$/,0�6h5(&ø1'(�.8//$1,/$1�7(67/(5�

�����������7HVWOHU�
g]HOOLNOHU�

%HFHUL�YH�
<HWHQHN�7HVWOHUL�

.LúLOLN�7HVWOHUL� %LOJL�7HVWOHUL�

*HQHO�7DQÕPÕ�

%HOLUOL�ELU�
VHYL\HGH�

EHFHUL�\D�GD�
\HWHQHN�
JHUHNWLULU��
'R÷UX�YH�
\DQOÕú�

FHYDSODUÕ�
WDQÕPODQPÕúWÕU��

$GD\ODUD�
KHPILNLU�

ROGXNODUÕ�\D�GD�
ROPDGÕNODUÕ�
LIDGHOHU�

\|QHOWLU��'R÷UX�
YH�\DQOÕú�
FHYDSODUÕ�
\RNWXU��

øOJLOL�NRQXQXQ�
JHQHO�RODUDN�
DQODúÕOÕS�

DQODúÕOPDGÕ÷ÕQ
Õ�|OoHU��'R÷UX�
YH�\DQOÕú�
FHYDSODUÕ�

WDQÕPODQPÕúWÕU��

&HYDS�9HUGL÷L�7HPHO�6RUX�

“Söz konusu 
NLúL�LOJLOL�LúL�

yapabilmek için 
X\JXQ�EHFHUL�
YH�\HWHQHNOHUH�
sahip midir?”�

“Söz konusu 
NLúL�DUDGÕ÷ÕPÕ]�
özellLNOHUH�YH�
JHQHO�SURILOH�
uygun mu?”�

Söz konusu 
NLúL�EX�LúWH�

EDúDUÕOÕ�ROPDN�
için ne bilmesi 
JHUHNWL÷LQL�

biliyor mu?”�

(Q�8\JXQ�.XOODQÕP�<HUL�

øúL�\DSDELOPHN�
için belirli bir 
EHFHUL�YH�
\HWHQHN�
JHUHNWL÷L�

GXUXPODUGD��
(ör: Problem 
çözme veya 
PDQWÕNOÕ�

G�ú�QPH�YE����

%LOJL�YH�EHFHUL�
GÕúÕQGDNL�

özelliklerin 
LúWHNL�

SHUIRUPDQVÕ�
HWNLOH\HFH÷L�
GXUXPODUGD��

%HOLUOL�ELU�
NRQXGDNL�
ELOJLQLQ�Lú�

SHUIRUPDQVÕQÕ�
büyük ölçüde 
HWNLOHGL÷LQGH��

������������	���
 � ��
�����
������ ����� 
 ��� � �����������

6FKPLGW� YH� +XQWHU¶ÕQ� ����� \ÕOÕQGD� \D\ÕQODQDQ� oDOÕúPDVÕQGD�� ���
GH÷LúLN�HOHPDQ�VHoPH�\|QWHPLQLQ�DGD\ODUÕQ�JHOHFHNWHNL�Lú�SHUIRUPDQVODUÕQÕQ�
WDKPLQ� HGLOPHVLQGH� NXOODQÕOPDODUÕQÕQ� JHoHUOLN� G�]H\OHUL� EHOLUOHQPLúWLU�� %X�
oDOÕúPDQÕQ� VRQXoODUÕQD� J|UH�� HOHPDQ� VHoLPLQGH� NXOODQÕODQ� \|QWHPOHU� YH�EX�
yöntemlerin geçerlik düzeyleri�7DEOR�����¶GH�\HU�DOPDNWDGÕU��

�



� ��

7$%/2������(/(0$1�6(d0(�<g17(0/(5ø�9(�*(d(5/ø.�'h=(</(5ø�

hVW�'�]H\�*HoHUOLN� 2UWD�'�]H\�
*HoHUOLN� $OW�'�]H\�*HoHUOLN�

=HND�7HVWOHUL� 9LFGDQ�7HVWL� øú�'HQH\LPL�

øú�gUQHNOHP�7HVWOHUL� <DSÕODQGÕUÕOPDPÕú�
Mülakat�

(÷LWLP�'�]H\L�

Dürüstlük Testleri� Referans Kontrolü� øOJL�$ODQODUÕ�

<DSÕODQGÕUÕOPÕú�0�ODNDW� %L\RJUDILN�9HULOHU� *UDIRORML�

0HVOHNL�%LOJL�7HVWOHUL� 'H÷HUOHQGLUPH�
0HUNH]OHUL�

<Dú�

øú�$UNDGDúODUÕQÕQ�����
'H÷HUOHQGLUPHVL�

� �

*HoPLú�(÷LWLP�YH���������
'HQH\LPOHULQ�7HVW�(GLOPHVL�

� �

øú�%DúÕQGD���������������������������
Deneme Süreci�

� �

������������	� "!�#�$%� ��&�
��('*)���& ���+�����������

.OLQYH[� YH� GL÷HUOHUL� ������¶QH� J|UH�� HQ� LGGLDOÕ� YH� EDúDUÕOÕ� HOHPDQ�
VHoPH� VLVWHPOHUL�� DGD\ODUÕ� GH÷HUOHQGLUPHN� YH� LúH� DOÕP� NDUDUÕQÕ� YHUHELOPHN�
için hem testlerden, hem de mülakatODUGDQ�ID\GDODQPDNWDGÕUODU��$\QÕ�\HWHUOLN�
G�]H\LQLQ� KHP� WHVWOH�� KHP� GH� P�ODNDWOD� GH÷HUOHQGLULOPHVL� oRN� EDúDUÕOÕ�
VRQXoODU� YHUPHNWHGLU�� %XQXQ� \DQÕ� VÕUD�� ED]Õ� |]HOOLNOHULQLQ� EHOLUOHQPHVLQGH�
WHVWOHULQ�� ED]Õ� |]HOOLNOHULQLQ� EHOLUOHQPHVLQGH� P�ODNDWÕQ� NXOODQÕOPDVÕ� GD�
uygulanabilecek yöntemlerdendir.�

øúJ�F�� SL\DVDVÕ� GXUJXQODúWÕ÷ÕQGD� YH� DGD\� VD\ÕVÕ� ID]OD� ROGX÷XQGD�
WHVWOHU�� P�ODNDWODUGDQ� |QFH� HOHPH� QLWHOL÷LQGH� VHoPH� DUDoODUÕ� RODUDN�
NXOODQÕODELOLUOHU�� %X� JLEL� GXUXPODUGD� DGD\ODU� SHN� oRN� DúDPDGDQ� JHoPH\L� YH�
uzun süren seçme süreçlerinin sonucunu beklemeyi kabulleneceklerdir. 
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7HVWOHU��DGD\�KDYX]XQX�N�o�OWPH\L�HQ�D]�PDOL\HWOL�úHNLOGH�JHUoHNOHúWLUHELOHQ�
DUDoODUGÕU��%X�VD\HGH��LúH�DOÕPOD�LOJLOHQHQ�NLúLOHU��GDKD�NDOLWHOL�DGD\ODU��]HULQH�
\R÷XQODúPD� YH� GDKD� ID]OD� ]DPDQ� JHUHNWLUHQ�� DQFDN� GDKD� EDúDUÕOÕ� VHoLP�
\DSÕOPDVÕQD� L]LQ� YHUHQ� VHoPH� DUDoODUÕQD� GDKD� oRN� LúJ�F�� D\ÕUPD� úDQVÕ�
EXODELOLUOHU��0RVNRZLW]���������

�������%LOJL�7HVWOHUL��6ÕQDYODU��
%LOJL�WHVWOHUL��EHOLUOL�LúOHU�\D�GD�PHVOHNOHU�LoLQ�JHUHNOL�RODQ�WHNQLN�\D�GD�

SURIHV\RQHO� ELOJL\L� |OoPHN� LoLQ� ROXúWXUXOPXúODUGÕU�� %LOLúLP� WHNQRORMLVL��
PXKDVHEH�� ILQDQV�� KXNXN�� PHNDQLN� \D� GD� HOHNWURQLN� JLEL� NRQXODU� JHQHOGH�
DGD\ODUD� X\JXODQDQ� ELOJL� WHVWL� NRQXODUÕQD� |UQHN� RODUDN� YHULOHELOLU�� %HOLUOL� ELU�
ELOJL� JHUHNWLUHQ� LúOHU� LoLQ� \DSÕODQ� DOÕPODUGD�� DGD\ÕQ� JHOHFHNWHNL� Lú�
SHUIRUPDQVÕQÕ�WDKPLQ�HWPHGH�ELOJL�WHVWOHUL�ROGXNoD�\DUGÕPFÕ�ROXU��0RVNRZLW]��
������� 0HVOHNL� ELOJL� WHVWOHUL�� 7DEOR� ����¶GH� GH� J|U�OG�÷�� �]HUH�� JHOHFHNWHNL�
SHUIRUPDQVÕQ� WDKPLQ� HGLOPHVLQGHNL� HQ� \�NVHN� JHoHUOLN� NDWVD\ÕVÕQD� VDKLS�
eleman seçme yöntemlerinden biridir (Schmidt ve Hunter, 1998).�

�������%HFHUL�YH�<HWHQHN�7HVWOHUL�
%HFHUL�YH�\HWHQHN�WHVWOHUL�DGD\ÕQ�]HNDVÕQÕ�YH�PHNDQLN�\D�GD�IL]LNVHO�

\HWHQHNOHULQL� |OoPHN� LoLQ� NXOODQÕOÕUODU�� =HND� WHVWOHUL�� |÷UHQPH� \HWHQH÷LQL��
PDQWÕN� YH� PXKDNHPH� EHFHULVLQL�� RNXGX÷XQX� DQODPD� YH� PDWHPDWLNVHO�
yeteneklerini ölçerler. Mekanik yetenek testleri; hayal gücü ve gözünde 

FDQODQGÕUDELOPH�EHFHULVLQL��DOJÕODPD�KÕ]Õ�YH�GR÷UXOX÷XQX�YH�PHNDQLN�NXUDOODUÕ�
DQODPD� EHFHULVLQL� GH÷HUOHQGLULUOHU�� )L]LNVHO� \HWHQHN� WHVWOHUL� LVH� güçlülük, 

GD\DQÕNOÕOÕN�� HVQHNOLN�� GHQJH� YH� NRRUGLQDV\RQ� \HWLOHULQL� WHVW� HGHUOHU�� %X� W�U�
\HWHQHN� WHVWOHULQGHQ� HOGH� HGLOHQ� VRQXoODU�� oR÷X� ]DPDQ� DGD\ÕQ� J|VWHUHFH÷L�
SHUIRUPDQVÕQ�WDKPLQ�HGLOPHVLQGH�EDúDUÕOÕ�ROPXúODUGÕU��0RVNRZLW]���������

$GD\ÕQ� JHOHFHNWHNL� SHUIRUPDQVÕQÕQ� YH� |÷UHQPH� NDSDVLWHVLQLQ�
|Oo�OPHVLQGH�HQ�JHoHUOL�\|QWHP�JHQHO�]HND�WHVWOHUL�RODUDN�EXOXQPXúWXU��7�P�
HOHPDQ� VHoPH� \|QWHPOHULQLQ� LoLQGH� HQ� \�NVHN� JHoHUOLN� NDWVD\ÕVÕQD� VDKLS�
RODQ�WHVWOHUGHQ�ELUL��]HND�WHVWOHULGLU��6FKPLGW�YH�+XQWHU���������

�
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�������.LúLOLN�7HVWOHUL��(QYDQWHUOHUL��
*HQHO� DQODPÕ� LOH� NLúLOLN� WHVWOHUL�� ELUH\OHULQ� \HWHQHNOHUL�� EHFHULOHUL��

SHUIRUPDQVODUÕ�� J�G�OHUL�� WXWXPODUÕ�� GDYUDQÕúODUÕ� KDNNÕQGD� ELOJL� YHUHFHN�
VRUXODUÕQ�VRUXOPDVÕQD�RUWDP�YH�RODQDN�VD÷OD\DQ�VLVWHPOL�ELU�\DNODúÕP�RODUDN�
WDQÕPODQDELOLU�� 2EMHNWLI�� VRPXW� YH� |QJ|U�� J�F�� \�NVHN� YHULOHUH� GD\DQDQ� ELU�
\|QWHP�ROGX÷X�LoLQ�NLúLOLN�WHVWOHUL�NXOODQÕPÕ�JLWJLGH�\D\JÕQODúPDNWDGÕU��$\PLU��
�������

.LúLOLN� WHVWOHUL� oRN� GH÷LúLN� DPDoODUOD� NXOODQÕOPDNWD� ROXS�� EXQODUÕQ�
EDúÕQGD� VHoPH�� \HUOHúWLUPH� YH� VÕQÕIODQGÕUPD� JLEL� ³\|QHWVHO� DPDoODU´�
JHOPHNWHGLU�� .LúLOLN� WHVWOHULQLQ� WHPHOLQGH� NDUDU� V�UHFL� \DWPDNWDGÕU�� 'L÷HU� ELU�
GH\LúOH��NXOODQÕOPDNWD�RODQ�oHúLWOL�SVLNRORMLN�WHVWOHULQ�JHOLúWLULOPHOHULQLQ�DOWÕQGD��
\HULQH� J|UH� |QHP� GHUHFHOHUL� IDUNOÕODúDELOHQ�� EDúNDODUÕQÕQ� ELUH\� KDNNÕQGD� \D�
GD� ELUH\LQ� NHQGL� KDNNÕQGD� YHUPHN� GXUXPXQGD� ROGX÷X� oHúLWOL� NDUDUODU�
\DWPDNWDGÕU��9HULOHQ�ELU�NDUDUÕQ� LVDEHWOLOL÷L� ��NDUDU�YHULFL��NXUXP�YH�KDNNÕQGD�
NDUDU�YHULOHQ�ELUH\�DoÕVÕQGDQ���GD\DQGÕ÷Õ�YHULOHULQ�\HULQGHOL÷L�YH�VD÷ODPOÕ÷ÕQD�
ED÷OÕGÕU��

%LU� NXUXPXQ� ELUH\OHU� KDNNÕQGD� YHUGL÷L� |QHPOL� NDUDUODUGDQ� ELULVL� GH��
NXUXPGDNL�KHUKDQJL�ELU�Lú�LoLQ�EDúYXUXGD�EXOXQDQ�DGD\ODUGDQ�KDQJLOHULQLQ�LúH�
DOÕQDFD÷ÕQÕQ�NDUDUODúWÕUÕOPDVÕGÕU��.LúLOLN�WHVWOHUL��\HULQGH��]DPDQÕQGD��DPDoODUÕ�
GR÷UXOWXVXQGD� YH� HKOL\HWOL� NLúLOHU� WDUDIÕQGDQ� NXOODQÕOGÕ÷Õ� WDNGLUGH�� SHUVRQHO�
VHoLPL� NDUDUODUÕQÕQ� LVDEHWOLOL÷LQL� DUWÕUDQ� |QHPOL� DUDoODUGÕU�� %X� EDNÕPGDQ��
J�Q�P�]GH� L\L� \|QHWLOHQ� YH� EDúDUÕOÕ� NXUXPODU�� HOHPDQ� VHoLPL� YH�
\HUOHúWLULOPHVLQGH�GL÷HU�ELOJL� WRSODPD�DUDoODUÕQÕQ� \DQÕ�VÕUD�NLúLOLN� WHVWOHULQGHQ�
GH�\R÷XQ�ELU�ELoLPGH�\DUDUODQPDNWDGÕUODU�(Koç, 2001).�

.LúLOLN�HQYDQWHUOHUL��J|]OHPOHQHELOHQ�GDYUDQÕúÕQ�DNVLQH�ELUH\LQ�LoLQGH�
JL]OL�RODQ�NLúLOLN�|]HOOLNOHULQL�RUWD\D�oÕNDUPD\D�YH�|OoPH\H�oDOÕúÕUODU��%X�NLúLOLN�
|]HOOLNOHUL�³%Hú�%�\�N�.LúLOLN�%R\XWX´�RODUDN�LIDGH�HGLOLU��G�U�VWO�N�YH�LQVDIOÕOÕN��
JLULúNHQOLN�GÕúDG|Q�NO�N�� GX\JXVDO� GHQJH�� X\XPOXOXN� YH� \HQL� GHQH\LPOHUH�
DoÕN�ROPD��0RVNRZLW]���������
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0DWKLV� YH� -DFNVRQ� ������¶D� J|UH�� ELU� ELUH\LQ� LúLQGH� EDúDUÕOÕ� ROXS�
RODPD\DFD÷ÕQÕQ�LúDUHWL�RODQ�EHú�E�\�N�NLúLOLN�|]HOOL÷L�YH�EX�NLúLOLN�|]HOOLNOHULQLQ�
HQ�|QHPOL�J|VWHUJHOHUL�úXQODUGÕU��

• '�U�VWO�N� YH� LQVDIOÕOÕN�� EDúDUÕ� RGDNOÕ�� GLNNDWOL�� oDOÕúNDQ��
düzenli, sorumlu,�

• 8\XPOXOXN�� \DUGÕPVHYHU�� L\L� KX\OX�� PHUKDPHWOL�� KRúJ|U�O���
NDUúÕVÕQGDNLQH�J�YHQHQ��

• Deneyime AçÕN�2OPD��(VQHN�G�ú�QHELOHQ�� \HQL� ILNLUOHUH�DoÕN��
JHQLú�ILNLUOL��|÷UHQPH\H�LVWHNOL��|]J�Q��

• 'ÕúDG|Q�NO�N��VRV\DO��DUNDGDú�FDQOÕVÕ��NRQXúNDQ��

• 'X\JXVDO� 'HQJH�� 1HYUR]�� GHSUHV\RQ�� NÕ]JÕQOÕN�� HQGLúH��
güvensizlik.�

%X� EHú� |]HOOL÷LQ� |Oo�OPHVL� LoLQ� ����PDGGHGHQ� ROXúDQ� ³%Hú� )DNW|U�
.LúLOLN� (QYDQWHUL� �,3��)�´� DGÕQGD� ELU� HQYDQWHU� JHOLúWLULOPLúWLU� �6DOJDGR� YH�
GL÷HUOHUL�� ������� %X� HQYDQWHUGH� \HU� DODQ� PDGGHOHUGHQ� ED]Õ� |UQHNOHU� 7DEOR�
2.3.’te görülmektedir.�
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7$%/2������,3��)�g/d(./(5ø�9(�g51(.�0$''(/(5�
,3��)�gOoH÷L� gUQHN�0DGGHOHU�

'X\JXVDO�
'HQJH�


�.HQGLPL�Lú�DUNDGDúODUÕPÕQ�oR÷XQGDQ�|QHPVL]�KLVVHGHULP������������������������������������������������������������������������������������

�øú�DUNDGDúODUÕP�YH�\|QHWLFLOHULP�NHQGLPGHQ�HPLQ�

KLVVHWPHPH�HQJHO�ROXUODU��
*LULúNHQOLN���
'ÕúDG|Q�NO�N�


�øQVDQODUOD�oHYULOL�RODUDN�oDOÕúPD\Õ�oRN�VHYHULP����������������������

�'DKD�L\L�NRQVDQWUH�ROPDN�LoLQ�\DOQÕ]�oDOÕúPD\Õ�WHUFLK�

HGHULP��
<HQL�

'HQH\LPOHUH�
$oÕN�2OPD�


�<HQL�úH\OHU�EXOPD\Õ�YH�\HQL�o|]�POHU�GHQHPH\L�oRN�
VHYHULP�����������������������������������������������������������������������������������


�<HQL�SURMHOHUGH�\HU�DOPD\Õ�oRN�VHYHULP��
8\XPOXOXN� 
�'L÷HUOHULQH�NDUúÕ�VD\JÕ�|QFH��HWNLQOLN�VRQUD�JHOLU�����������������


�+HU�]DPDQ�VDPLPL�ROPD\D�oDOÕúÕUÕP��
Dürüstlük ve 

øQVDIOÕOÕN�

�+HUúH\GH�HQ�L\L�ROPD\D�oDOÕúÕUÕP��������������������������������������������

�øúL�HYH�J|W�UHQ�W�UGH�ELU�LQVDQÕPGÕU��

������������	� ,��
 -�����./
��0��� ����� 
 ��� � ��1�2�2�3��

³%Hú� %�\�N� .LúLOLN� %R\XWX´� LOH� Lú� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL\L�
DUDúWÕUDQ�ELU�oDOÕúPDGD��ER\XWODUÕQ�JHoHUOik düzeylerinin belirlenmesi ve hangi 

DODQODUGD� NXOODQÕOPDODUÕQÕQ� GR÷UX� RODFD÷Õ� EHOLUOHQPLúWLU�� %X� oDOÕúPDQÕQ�
VRQXoODUÕQD� J|UH�� ³9LFGDQOÕOÕN´� |]HOOL÷L� LOH� W�P� Lú� SHUIRUPDQVÕ� NULWHUOHUL�
DUDVÕQGD� WXWDUOÕ� LOLúNLOHU� ROGX÷X� YH� ³*LULúNHQOLN´� |]HOOL÷LQLQ� VRV\DO� LOLúNL�
JHUHNWLUHQ� PHVOHNOHUGH� JHoHUOL� ELU� XQVXU� ROGX÷X� EXOXQPXúWXU�� %XQXQ� \DQÕ�
VÕUD�� GL÷HU� NLúLOLN� ER\XWODUÕQÕQ� GD� JHoHUOL� WDKPLQ� HGLFLOHU� ROGXNODUÕ� DQFDN� EX�
ER\XWODU� LOH� Lú� SHUIRUPDQVÕQÕQ� NRUHODV\RQXQXQ� ROGXNoD� N�o�N� ROGX÷X�
J|]OHPOHQPLúWLU�� 6RQXo� RODUDN�� EHú� IDNW|U� PRGHOLQLQ� NXOODQÕPÕQÕQ� ROGXNoD�
ID\GDOÕ� ELU� \|QWHP� ROGX÷X�� |]HOOLNOH� HOHPDQ� VHoLPL�� H÷LWLP� YH� SHUIRUPDQV�
\|QHWLPL�DODQODUÕQGD�ROGXNoD�JHQLú�ELU�NXOODQÕP�DODQÕQD�VDKLS�ROGX÷X�RUWD\D�
NRQXOPXúWXU��%DUULFN�YH�0RXQW����������

�������'H÷HUOHQGLUPH�0HUNH]L�8\JXODPDODUÕ�
'H÷HUOHQGLUPH�0HUNH]L��HOHPDQ�VHoPH�YH�GH÷HUOHQGLUPH�V�UHFLQGH�

GR÷UX� DGD\Õ� EHOLUOHPHN�� SR]LV\RQD� DWDQDFDN� HQ� X\JXQ� oDOÕúDQÕ� VDSWDPDN��
GR÷UX�YH�HWNLOL�ELU�SHUIRUPDQV�GH÷HUOHQGLUPHVL�\DSPDN�LoLQ�P�PN�Q�RODQ�HQ�
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GHWD\OÕ� LQFHOHPHOHULQ� \DSÕOGÕ÷Õ� ELU� X\JXODPDGÕU� �'H÷HUOHQGLUPH� 0HUNH]L�
8\JXODPDODUÕ���������

'H÷HUOHQGLUPH� 0HUNH]OHUL�� DGD\ODUÕ� GH÷HUOHQGLUHQ� X\JXODPDODUGDQ�
YH� WHVWOHUGHQ�ROXúPDNWD��HOHPDQ�VHoLPL�� WHUIL�JLEL�GXUXPODUGD�YH�oR÷XQOXNOD�
\|QHWVHO� NDGURODUD� HOHPDQ� DOÕPÕQGD� NXOODQÕOPDNWDGÕU�� %LU� GH÷HUOHQGLUPH�
PHUNH]LQGH�DGD\ODU��J|U�úPH��\D]ÕOÕ� WHVW��ELUH\VHO�YH�JUXS�VLP�ODV\RQODUÕ� LOH�
Lú� RUWDPÕ� X\JXODPDODUÕQGDQ� ROXúPDNWDGÕU�� $GD\ODUÕQ� GH÷HUOHQGLUPH�
PHUNH]LQGHNL� SHUIRUPDQVODUÕ�� EX� NRQXGD� H÷LWLP� DOPÕú� NLúLOHU� WDUDIÕQGDQ�
GH÷HUOHQGLULOLU�� 'H÷HUOHQGLUPH� PHUNH]LQLQ� HOHPDQ� LKWL\DFÕ� EXOXQDQ� J|UHYLQ�
LoHUL÷LQL� YH� EX� Lú� VÕUDVÕQGD� NDUúÕODúÕODQ� SUREOHPOHUL� \DQVÕWPDVÕ� ROGXNoD�
önemlidir (Mathis ve Jackson, 2003).�

6RQ� ]DPDQODUGD� W�P� G�Q\DGD� VÕNoD� NXOODQÕOPD\D� EDúODQDQ� ELU�
\|QWHP�RODQ� GH÷HUOHQGLUPH�PHUNH]OHULQGH� KHGHIOHQHQ�� DGD\ÕQ� \HWNLQOLNOHULQL�
birden fazla kritere dayanarak ölçmektir. Ancak, önemli olan ölçme kriterleri 

ELUELULQL� WHNUDUODPDPDOÕ�� WDPDPOD\ÕFÕ� ROPDOÕGÕU� �(OHPDQ� 6HoPH� YH�
'H÷HUOHQGLUPH�7HNQLNOHUL����������

'H÷HUOHQGLUPH� 0HUNH]OHUL¶QLQ� WHPHO� DPDFÕ�� DGD\ODUÕQ� J�oO�� YH�
JHOLúLPH� DoÕN� \|QOHULQL� WDUDIVÕ]� ELU� úHNLOGH� VDSWDPDNWÕU�� 6�UHFLQ� HQ� |QHPOL�
|]HOOL÷L� DGD\ODUÕQ� SHUIRUPDQVODUÕQÕ�� ROXúWXUXODQ� Lú� EHQ]HUL� RUWDPODUGD�
J|]OHPOHPH�RODQD÷Õ�VD÷ODPDVÕGÕU��

'H÷HUOHQGLUPH� 0HUNH]OHUL¶QGH� WHPHO� DPDo�� PHYFXW� GDYUDQÕúODUÕ�
WHPHO� DODUDN� JHOHFHNWHNL� GDYUDQÕúÕ� WDKPLQ� HGHELOPHNWLU�� $GD\ODUÕQ� LúH� RODQ�
X\JXQOXNODUÕQÕQ� EHOLUOHQPHVL� Lú� DQDOL]L� VRQXoODUÕQD� GD\DQDUDN� JHOLúWLULOPLú�
|Oo�WOHU� GR÷UXOWXVXQGD� KDUHNHW� HGLOPHOLGLU�� *HOHFHNWH� LúLQ� JHUHNWLUGLNOHULQL�
WHVSLW� HWPHN� LoLQ� oHúLWOL� \|QWHPOHU� YH� LúLQ� NDSVD\DFD÷Õ� GXUXPODUÕ� LoHUHQ�
³VLP�ODV\RQODU´�\DQL�Lú�EHQ]HUL�RUWDPODU�NXOODQÕOPDOÕGÕU��*HQHOOLNOH�ELUGHQ�ID]OD�
GH÷HUOHQGLULFL� GH÷HUOHQGLUPH� V�UHFLQH� NDWÕOPDOÕGÕU�� 'H÷HUOHQGLULOHQGHQ� GDKD�
ID]OD� \HWNL\H� VDKLS�� \|QHWLFL� VHYL\HVLQGH� GH÷HUOHQGLULFLOHU� WHUFLK� HGLOPHOLGLU��
6RQ� NDUDU�� \DSÕODQ� W�P� GH÷HUOHQGLUPHOHULQ� VRQXFXQGD� KD]ÕUODQDQ� UDSRUODU�
GR÷UXOWXVXQGD�YHULOPHOLGLU��'H÷HUOHQGLUPH�0HUNH]L�8\JXODPDODUÕ���������
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'H÷HUOHQGLUPH� 0HUNH]L� X\JXODPDODUÕQGDQ� ED]ÕODUÕ� SRVWD� NXWXVX�
yöntemi, lidersiz grup tDUWÕúPDVÕ�� Lú� VLP�ODV\RQ�X\JXODPDODUÕ�� \HWNLQOLN� ED]OÕ�
P�ODNDWODU��VXQXP�YH�SVLNRPHWULN�WHVWOHU�úHNOLQGH�VÕUDODQDELOLU��%X�oDOÕúPDGD�
HQ�oRN�NXOODQÕODQ�GH÷HUOHQGLUPH�PHUNH]L�X\JXODPDODUÕQD�\HU�YHULOHFHNWLU���

���������/LGHUVL]�*UXS�7DUWÕúPDVÕ�
$GD\ODUGDQ� ROXúDQ� JUXEXQ�� NHQGLOHULQH� YHULOHQ� Lú� LOH� LOJLOL� JHUoHN� ELU�

SUREOHPL� o|]PHVL� LVWHQPHNWHGLU�� øGHDO� JUXS� VD\ÕVÕ� DOWÕ� NLúLOLNWLU�� $GD\ODUÕQ�
SUREOHPH� |QFHGHQ� EDNPDODUÕQD� L]LQ� YHULOPHNWHGLU�� 'H÷HUOHQGLULFLOHU� WRSODQWÕ�
HVQDVÕQGD� DGD\ODUÕ� J|]OH\LS� QRW� DOPDNWDGÕU�� +LoELU� GH÷HUOHQGLULFL� WRSODQWÕ\D�
P�GDKDOH� HWPHPHOL� YH� DGD\ODUÕQ� NHQGL� EDúODUÕQD� SUREOHPL� o|]PHOHULQL�
EHNOHPHOLGLU�� $GD\ODUD� YHULOHQ� V�UH� VRQXQGD� WDUWÕúPD� VRQXoODQPDPÕú� ROVD�
ELOH�GH÷HUOHQGLUPH�PHUNH]L�\|QHWLFLVL�WRSODQWÕ\Õ�VRQD�HUGLUPHOL�YH�KHU�DGD\ÕQ�
GH÷HUOHQGLUPHVL� KHU� GH÷HUOHQGLULFL� WDUDIÕQGDQ� D\UÕ� D\UÕ� \DSÕOPDOÕGÕU�� *UXS�
WDUWÕúPDVÕ�DGD\ODUÕQ�SUREOHP�o|]PH�\HWHQH÷L��NLúLOHUDUDVÕ�KDVVDVL\HW��OLGHUOLN��
LOHWLúLP� EHFHULOHUL�� WDNÕP� oDOÕúPDVÕQD� \DWNÕQOÕ÷Õ�� NDUDUOÕOÕN� JLEL� |]HOOLNOHUL�
KDNNÕQGD� ELOJL� HGLQLOPHVLQH� LPNDQ� YHUPHNWHGLU� �'H÷HUOHQGLUPH� 0HUNH]L�
8\JXODPDODUÕ�� ������ 3HUVRQQHO� 6HOHFWLRQ� 0HWKRGV�� $VVHVVPHQW� &HQWHUV��
�������

���������6XQXP�
%X� \|QWHPGH� DGD\GDQ�ELU� VXQXP� \DSPDVÕ� EHNOHQPHNWHGLU�� $GD\ÕQ��

GD÷ÕQÕN�ELU�\DSÕGD�YHULOHQ�SUREOHPL�WHúKLV�HGLS�ROXS�ELWHQOHUL�DQOD\DUDN�EXQXQ�
KDNNÕQGD�GH÷HUOHQGLULFLOHULQ�NDUúÕVÕQGD�VXQXP�\DSPDVÕ�JHUHNPHNWHGLU��$GD\��
\HWHULQFH�ELOJL�YHULS�GR÷UXODUÕ�YH�\DQOÕúODUÕ�EHOLUWWLNWHQ�VRQUD�o|]�P��VXQDU�YH�
GH÷HUOHQGLULFLOHULQ� VRUX� VRUPDODUÕQD� L]LQ� YHULU�� %X� X\JXODPD� NLúLQLQ� ]HND� YH�
istek güF�� LOH� VRV\DO� EHFHULOHUL� KDNNÕQGD� ELOJL� YHUPHNWHGLU� �'H÷HUOHQGLUPH�
0HUNH]L�8\JXODPDODUÕ���������

���������5RO�2\QDPD�
5RO� R\QD\DQ� ELU� NLúL� LOH� DGD\�� DPDFD� J|UH� ELU� LOHWLúLP� NXUPDNWDGÕU��

gUQH÷LQ��VDWÕú�DODQÕQGD��DGD\�VDWÕúÕ�\DSDQ�NLúL�YH�P�úWHUL�GH�URO�R\QD\DQ�ELU�
EDúND� NLúLGLU�� $GD\D� KD]ÕUODQPDVÕ� LoLQ� ELUD]� ]DPDQ� YHULOPHNWHGLU�� %X�
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\|QWHPGH�� DGD\GDQ� |QFHGHQ� EHOLUOHQPLú� KHGHIOHUH� XODúPDVÕ� LVWHQPHNWHGLU��
%X� X\JXODPDGD�� DGD\ÕQ� DNÕOOÕFD� \DNODúÕPÕQD� GDKD� ID]OD� RGDNODQÕOPDNWDGÕU�
�3HUVRQQHO�6HOHFWLRQ�0HWKRGV��$VVHVVPHQW�&HQWHUV���������

%X� \|QWHPOHU� GÕúÕQGD�� WRSODQWÕ�� SODQODPD� YH� PHPRUDQGXP� JLEL�
X\JXODPDODU� GD� NXOODQÕOPDNWDGÕU�� %XQODU�� QRUPDO� ELU� Lú� J�Q�QGH� \DUÕP� YH\D�
ELU�VDDW�DODQ�J�QO�N�EHQ]HU�J|UHYOHULQ�VLPXODV\RQODUÕQGDQ�ROXúPDNWDGÕU��%X�
uygulamalar ile ölçümlenen EHFHULOHU�JHQHOGH�JHUoHN�KD\DWWDNL�LOH�D\QÕGÕU�YH�
EX� X\JXODPDODU� ³Lú� VLP�ODV\RQ� oDOÕúPDODUÕ´� RODUDN� DGODQGÕUÕOPDNWDGÕU��
'H÷HUOHQGLUPH�0HUNH]L�V�UHFLQGH�GH÷HUOHQGLUPH�V�UHFLQL�GDKD�VWDQGDUW�KDOH�
JHWLUPHN� LoLQ� VD\ÕVDO�� V|]HO� \HWHQHNOHULQL� YH� NLúLOLN� |]HOOLNOerini ölçen 

SVLNRPHWULN� WHVWOHU� GH� NXOODQÕOPDNWDGÕU�� +HU� 'H÷HUOHQGLUPH� 0HUNH]L�
VRQXFXQGD��DGD\ÕQ�W�P�EX�X\JXODPDODUGDQ�HOGH�HWWL÷L�SHUIRUPDQVÕ�LoHUHQ�ELU�
UDSRU�\D]ÕOPDNWDGÕU��'H÷HUOHQGLUPH�0HUNH]L�8\JXODPDODUÕ���������

�������'�U�VWO�N�7HVWOHUL�
Dürüstlük teVWOHUL�DGD\ODUÕQ�Lú�RUWDPÕQGDNL�GX\JXVDO�GD\DQÕNOÕOÕNODUÕQÕ��

DONROH��X\XúWXUXFX\D�YH�úLGGHWH�RODQ�H÷LOLPOHULQL�|OoPH\H�oDOÕúDQ�ELU�WHNQLNWLU�
�(OHPDQ�6HoPH�YH�'H÷HUOHQGLUPH�7HNQLNOHUL���������

'�U�VWO�N� WHVWOHULQLQ� NXOODQÕOPDVÕ�� Lú� SHUIRUPDQVÕQÕQ� YH� Lú� KD\DWÕQD�
]DUDU� YHUHELOHFHN�úLGGHW�X\JXODPD�� LúH�JHo�NDOPD�YH�GHYDPVÕ]OÕN��NXUDOODUD�
X\PDPD�JLEL�GDYUDQÕúODUÕQ�|Oo�OPHVLQGH�ROGXNoD�\DUDUOÕ�ELU�\|QWHPGLU��gQHú��
�������$QFDN�GDKD�VRQUD�\DSÕODQ�ELU�oDOÕúPDQÕQ�VRQXoODUÕQD�J|UH�G�U�VWO�N�
WHVWOHULQLQ� \DOQÕ]FD� LúH� GHYDPVÕ]OÕ÷ÕQ� WDKPLQ� HGLOPHVLQGH� NXOODQÕOPDVÕQÕQ�
JHoHUOLOL÷LQLQ� G�ú�N� ROGX÷X� EXOXQPXúWXU�� *HQHO� RODUDN� Lú� KD\DWÕQGD� X\JXQ�
ROPD\DFDN� GDYUDQÕúODUÕQ� |QFHGHQ� WDKPLQLQGH� GDKD� JHoHUOL� YH� J�YHQLOLU�
ROGXNODUÕ�EHOLUOHQPLúWLU��gQHú�YH�GL÷HUOHUL���������

�������'X\JXVDO�=HND�7HVWOHUL�
<LUPLQFL� \�]\ÕOÕQ� VRQ� G|QHPOHULQH� NDGDU� WDQÕPD�� DQODPD� YH� X\XP�

\HWHQH÷LQLQ�� ELOLúVHO� ]HND� �,4�� RODUDN� ELOLQHQ� ]LKLQVHO� \HWHUOLOLNOH� P�PN�Q�
ROGX÷X� VDQÕOÕ\RUGX�� %XJ�Q�� NHQGLPL]� YH� GL÷HUOHUL� DGÕQD� \DúDP� NDOLWHVLQLQ�
\�NVHOPHVLQGH� GX\JXVDO� ]HNDQÕQ�� ELOLúVHO� ]HND� NDGDU� |QHPOL� ROGX÷XQD�



� ��

LQDQÕOPDNWDGÕU� �%DOWDú�� ������� %LOLúVHO� ]HND� YH� GX\JXVDO� ]HND� ELUELUOHULQH�
NDUúÕW�GH÷LO��ELUELULQGHQ�D\UÕ�\HWLOHUGLU��*ROHPDQ���������

7RUXP� ������¶D� J|UH� GX\JXVDO� ]HND�� DNÕO� YH� GX\JXODUÕQ� GHQJHOL� YH�
HWNLOL� NXOODQÕPÕQÕQ� Lú� YH� |]HO� \DúDPD�� EDúDUÕ� YH�PXWOXOXN� RODUDN� \DQVÕPDVÕ�
ROXS�� NLúLQLQ� J|U�QHQ� E�W�Q� GDYUDQÕúODUÕQÕ� \|QOHQGLUHQ� LKWL\Do�� G�UW�� YH�
JHUoHN� GH÷HUOHULQL� WHPVLO� HWPHNWH� YH� LQVDQODUOD� RODQ� LOLúNLOHULQ� YH� Lú�
KD\DWÕQGDNL�EDúDUÕQÕQ�EHOLUOH\LFLVL�ROPDNWDGÕU��

$ODQÕQGD� ELOJLOL� ROPDN� NLúL\H� ELU� DYDQWDM� VD÷ODU� DQFDN�� VDGHFH� EX�
|]HOOLNOHUH� VDKLS� ROPDN� Lú� \DúDPÕQGD� EDúDUÕOÕ� ROPDN� LoLQ� \HWHUOL� GH÷LOGLU��
%DúDUÕ\Õ� EHOLUOH\HQ� HQ� |QHPOL� IDNW|U�Q� GX\JXODUÕ� YH� G�UW�OHUL� NRQWURO� HWPH��
LQVDQODUOD� L\L� DQODúDELOPH� JLEL� \DúDPÕQ� HUNHQ� \DúODUÕQGDQ� LWLEDUHQ�
ND]DQÕOPD\D�EDúODQDQ�\HWLOHUOH�LOLúNLOL�ROGX÷X�VDSWDQPÕúWÕU��%DOWDú���������

%LUOLNWH� oDOÕúÕODQ� NLúLOHULQ� KLVVHWWLNOHUL\OH� X\XP� LoLQGH� ROPDN� YH�
DQODúPD]OÕNODUÕ� WÕUPDQGÕUPDGDQ� KDOOHGHELOPHN� JLEL� WHPHO� GX\JXVDO�
EHFHULOHUGH�XVWDODúPDQÕQ�Lú�KD\DWÕQGD�ROGXNoD�E�\�N�\DUDUODUÕ�YDUGÕU��/LGHUOLN�
K�NPHWPHN�GH÷LO�� LQVDQODUÕ� RUWDN�ELU� KHGHI� GR÷UXOWXVXQGD� ELUOLNWH� oDOÕúPD\D�
LNQD� HGHELOPHNWLU�� .DUL\HU� \|QOHQGLUPHN� DoÕVÕQGDQ� LVH�� \DSÕODQ� Lú� KDNNÕQGD�
EHVOHQHQ�GHULQ�GX\JXODUÕQ�YH�\DSÕODQ� LúWHQ�GDKD�ID]OD�GR\XP�VD÷ODPDN� LoLQ�
KDQJL� GH÷LúLNOLNOHULQ� JHUHNHELOHFH÷LQLQ� IDUNÕQGD�ROPDNWDQ�GDKD�KD\DWL� ELUúH\�
\RNWXU��*ROHPDQ���������

%DOWDú� ������¶D� J|UH�GX\JXVDO� ]HNDVÕ� \�NVHN� NLúLOHULQ� VDKLS�ROGX÷X�
RUWDN�|]HOOLNOHU�úXQODUGÕU��

• �%HGHQ� GLOLQL� NRQWURO� HGHELOPHN�� EDúNDODUÕQÕQ� EHGHQ� GLOLQH�
GX\DUOÕ�ROPDN��

• Empati göstermek,�

• 8]ODúPD\D�GD\DOÕ�VLQHUMLN�LOLúNL�NXUPDN��

• øQVDQODUOD�ROXPOX�LOLúNLOHU�LoLQGH�ROPDN��

• %DúNDODUÕQÕ�KHVDED�NDWPDN��
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• Yüksek duygusal enerji,�

• ø\LPVHUOLN��

• dDOÕúPD\D�DGDQPÕú�ROPDN��

• 'H÷LúLPH�LVWHN�GX\PDN��

• 2OXPVX]�GX\JXODUOD�EDúD�oÕNPDN��

• 6WUHVOH�EDúD�oÕNPDN��

• .DUDUOÕOÕN��

'X\JXVDO� ]HNDVÕ� \�NVHN� RODQ� NLúLOHU�� GX\JXODUÕQÕ� WDQÕPODPDNWD� YH�
NRQWURO� HWPHGH� GDKD� EDúDUÕOÕ� ROGXNODUÕQGDQ�� GDKD� ID]OD� Lú� WDWPLQL�
\DúDPDNWDGÕUODU��%HQ]HU�úHNLOGH��\�NVHN�GX\JXVDO�]HNDOÕ�NLúLOHU�GDKD�yüksek 

Lú� SHUIRUPDQVÕ� J|VWHULUOHU�� $QFDN� GX\JXVDO� ]HND� WHVWOHULQLQ� Lú� WDWPLQLQLQ�
WDKPLQ� HGLOPHVLQGH�� Lú� SHUIRUPDQVÕQÕQ� WDKPLQ� HGLOPHVLQGHQ� GDKD� EDúDUÕOÕ�
ROGXNODUÕ�WHVSLW�HGLOPLúWLU��6\�YH�GL÷HUOHUL���������

�������'L÷HU�7HNQLNOHU�
Bu bölümde, eleman seçmede NXOODQÕODQ� GL÷HU� WHNQLNOHUGHQ� Lú�

|UQHNOHP� WHVWOHUL�� Lú� DUNDGDúODUÕQÕQ� GH÷HUOHQGLUPHVL� YH�JUDILNRORML� \|QWHPOHUL�
LQFHOHQPHNWHGLU���

øú�|UQHNOHP�WHVWL�WHNQL÷LQGH��X]PDQODU�DGD\ODUÕQ�\HWNLQOLNOHULQL�|OoPHN�
LoLQ�DGD\ÕQ�ELU�|QFHNL�LúLQGH�J|VWHUPLú�ROGX÷X�SHUIRUPDQVD�LOLúNLQ�Lú�GDYUDQÕúÕ�
|UQHNOHULQL� J|]OHPOHPH\L� DPDoODUODU�� $GD\D� LúWH� X\JXODPDVÕ� JHUHNHQ�
J|UHYOHUL�NDSVD\DQ�VRUXODU�VRUXOXU�YH�ELU�|QFHNL�Lú�SHUIRUPDQVÕQGDQ�|UQHNOHU�
YHUPHVL� LVWHQLU� �(OHPDQ� 6HoPH� YH� 'H÷HUOHQGLUPH� 7HNQLNOHUL�� ������� øú�
örneklem testi yöQWHPLQLQ� JHoHUOLN� G�]H\L� ND\VD\ÕVÕ� ���� RODUDN� EHOLUOHQPLú�
ROXS��JHOHFHNWHNL�Lú�SHUIRUPDQVÕQÕ�EHOLUOHPHGH�\�NVHN�JHoHUOL÷H�VDKLS�ELU�WHVW�
RODUDN�GH÷HUOHQGLULOPHNWHGLU��6FKPLGW�YH�+XQWHU���������

øú�DUNDGDúODUÕQÕQ�GH÷HUOHQGLUPHVL� WHNQL÷L��ELU�DGD\ÕQ�ELUOLNWH�oDOÕúWÕ÷Õ�
NLúLOHULQ�� DGD\ÕQ� SHUIRUPDQVÕQÕ� GH÷HUOHQGLUPHVL� úHNOLQGH� X\JXODQDQ� ELU�
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\|QWHPGLU�� $QFDN�� EX� \|QWHP� NXUXP� GÕúÕQGDQ� LúH� DOÕPODUGD�
X\JXODQDPDPDNWDGÕU�� øúH� DOÕP� V�UHFLQGHQ� oRN� WHUIL� NDUDUODUÕQGD� GDKD� HWNLOL�
RODQ� \|QWHPLQ�� JHoHUOLN� NDWVD\ÕVÕ� \�NVHN� RODQ� VHoPH� \|QWHPOHUL� DUDVÕQGD�
EXOXQGX÷X� LIDGH� HGLOPHNWHGLU� �6FKPLGW� YH� +XQWHU������� (OHPDQ� 6HoPH� YH�
'H÷HUOHQGLUPH�7HNQLNOHUL���������

*UDILNRORML��HO� \D]ÕVÕ�YH�NDUDNWHU�DUDVÕQGD�ELU� LOLúNL�EXOXQGX÷XQX� LOHUL�
V�UHQ�ELU�\|QWHPGLU�DQFDN�ROGXNoD�G�ú�N�JHoHUOLN�G�]H\L� LOH� LúH�DOÕP�V�UHFL�
LoLQ�HWNLQ�RODUDN�NXOODQÕODELOHQ�ELU�\|QWHP�GH÷LOGLU��6FKPLGW�YH�+XQWHU���������

�����0�ODNDW��*|U�úPH��
0�ODNDW�� DGD\ÕQ� VRUXODQ� VRUXODUD� V|]O�� RODUDN� YHUGL÷L� FHYDSODUÕQ�

JHOHFHNWHNL�Lú�SHUIRUPDQVÕQÕ�WDKPLQ�HWPHGH�NXOODQÕODQ�ELU�VHoPH�DUDFÕGÕU��øúH�
DOÕP� NDUDUÕQÕ� YHUHQ� NLúLOHULQ� KRúXQD� JLGHQ� VH]JLVHO� oHNLFLOLNOHUL� QHGHQL\OH�
P�ODNDWODU��HQ�VÕN�NXOODQÕODQ�VHoPH�\|QWHPOHULQGHQGLU��0F'DQLHO�YH�GL÷HUOHUL��
�������

0�ODNDWODU�� DGD\ÕQ� LúL� EDúDUPD� \HWHQH÷LQH� VDKLS� ROXS� ROPDGÕ÷Õ��
EDúDUÕOÕ� ROPDN� LoLQ� PRWLYH� HGLOLS� HGLOHPH\HFH÷L� YH� NXUXPXQ� LKWL\DoODUÕQÕ�
NDUúÕOD\ÕS� NDUúÕOD\DPD\DFD÷Õ� JLEL� NRQXODUD� DoÕNOÕN� ND]DQGÕUPDN� DPDFÕ\OD�
JHUoHNOHúWLULOLUOHU�� 0�ODNDWODUOD�� DGD\ÕQ� NXUXPOD� X\XúDELOHFHN�� DQODúDELOHFHN�
YH� NXUXPVDO� N�OW�UH� X\XP� VD÷OD\DELOHFHN� ELU� NLúL� ROXS� ROPDGÕ÷Õ� GD�
EHOLUOHQPH\H� oDOÕúÕOÕU�� %LUoRN� NXUXP�� DGD\ÕQ� ELU� oDWÕúPD� ND\QD÷Õ� ROXS�
ROPD\DFD÷Õ��GL÷HU�oDOÕúDQODU��]HULQGH�ROXPVX]�HWNL�\DUDWÕS�\DUDWPD\DFD÷Õ�\D�
GD� PXWVX]� ELU� oDOÕúDQ� ROXS� ROPD\DFD÷Õ� KDNNÕQGD� ELOJL� VDKLEL� RODELOPHN�
DPDFÕ\OD�P�ODNDW�V�UHFL��]HULQGH�|QHPOH�GXUPDNWDGÕU��6ROPXú���������

�������0�ODNDWÕ�*HUoHNOHúWLUHFHN�.LúLOHU�
0�ODNDWÕQ� YH� VHoLP� LúOHPLQLQ� LQVDQ�ND\QDNODUÕ�X]PDQODUÕ�PÕ�� \RNVD�

LúH� DOÕPÕQ� \DSÕODFD÷Õ� ELULPLQ� \|QHWLFLOHUL� WDUDIÕQGDQ� PÕ� \DSÕOPDVÕ� JHUHNWL÷L�
önemli sorunlardan biridir. %LU� \DQGDQ� øQVDQ� .D\QDNODUÕ� X]PDQODUÕ� V|]�
NRQXVX�Lú�KDNNÕQGD��R�ELULPLQ�\|QHWLFLOHUL�NDGDU�WHNQLN�ELOJL\H�VDKLS�GH÷LOOHUGLU��
$QFDN��GL÷HU�\DQGDQ�GD�øQVDQ�.D\QDNODUÕ�X]PDQODUÕ��X\JXQ�LúH�DOÕP�NDUDUÕQÕ�
verebilmek için gerekli olan mülakat bilgi ve becerileriQH�VDKLSOHUGLU��
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øGHDO� X\JXODPDGD�� øQVDQ� .D\QDNODUÕ� LOH� LOJLOL� ELULPLQ� \|QHWLFLOHULQLQ�
RUWDN� oDOÕúPD� LoLQGH� ROPDVÕ� JHUHNLU�� øQVDQ�.D\QDNODUÕ� X]PDQODUÕ� EDúYXUX\X�
LQFHOH\LS�� LON� J|U�úPH\L� \DSWÕNWDQ� VRQUD�� LOJLOL� ELULPLQ� J|UHYOLOHUL� GH� WHNQLN�
J|U�úPH� \DSDELOLUOHU�� 6RQ� DúDPD� RODUDN� GD�� KHU� LNL� ELULPGHQ� WHPVLOFLOHU�
J|U�úPH�QRWODUÕQÕ�NDUúÕODúWÕUÕS��VRQ�NDUDUÕ�YHUHELOLUOHU��$UWKXU���������

�������0�ODNDW�dHúLWOHUL�
0�ODNDWODU�� J|U�úPHFL� \D� GD� D\QÕ� DQGD� J|U�ú�OHQ� DGD\� VD\ÕVÕ��

VRUXODUÕQ� \D� GD� P�ODNDWÕQ� LoHUL÷L� YH� \DSÕODQGÕUÕOPD� GHUHFHVL� JLEL� ER\XWODU�
�]HULQGH�IDUNOÕODúDUDN�GH÷LúLN�úHNLOOHUGH�JHUoHNOHúHELOLUOHU���

���������.DWÕOÕPFÕ�6D\ÕVÕQD�*|UH�0�ODNDWODU�
0�ODNDWODUÕ� IDUNOÕODúWÕUDQ� |QHPOL� ELU� |]HOOLN� J|U�úPH\H� NDWÕODQ� NLúL�

VD\ÕVÕGÕU���

%D]Õ� P�ODNDWODU� WHN� ELU� J|U�úPHFL� WDUDIÕQGDQ� JHUoHNOHúWLULOLU� YH�
“ELUHELU� J|U�úPH´� DGÕ� YHULOLU�� %LUHELU� J|U�úPHOHU� HQ� EDVLW� úHNOL� LOH�� DGD\� YH�
LúYHUHQLQ�EHOLUOHGL÷L� ELU�NLúL� DUDVÕQGD�RODQ�J|U�úPHOHUGLU��%X� W�U�J|U�úPHGH��
JHQHO�VRUXODU�VRUXOXU�YH�DGD\ÕQ�NHQGLVLQL�WDQÕWPDVÕ�LVWHQLU��*|U�úPH\L�\DSDQ�
NLúL� LOH� DGD\� DUDVÕQGD� JHoHQ� ELU� J|U�úPH� ROGX÷X� LoLQ�� DGD\� DoÕVÕQGDQ� |QH�
oÕNPDN� NROD\�� NHQGLQL� WDQÕWPD� LPNDQÕ� ID]ODGÕU� �*|U�úPH� 7HNQLNOHUL�� %LUHELU��
3DQHO��7RSOX�YH�6WUHV�0�ODNDWODUÕ���������

øNLGHQ� ID]OD� J|U�úPHFLQLQ� YH\D� \|QHWLFLQLQ� ELUOLNWH�� WHN� ELU� DGD\� LOH�
\DSWÕNODUÕ� J|U�úPH� W�U�QH� ³SDQHO� J|U�úPH´� GHQLU�� *HQHOOLNOH� oRN� VD\ÕGD�
HOHPDQÕQ� IDUNOÕ� E|O�POHUGH� LúH� DOÕQPDVÕ� SODQODQGÕ÷ÕQGD� WRSOX� DOÕPODU� WHUFLK�
HGLOLU� YH� |]HOOLNOH� EDQNDFÕOÕN� VHNW|U�QGH� VÕNOÕNOD� NXOODQÕOÕU�� ø\L� ELU� SDQHO�
yöneticisi ve koordiQDV\RQ� ROGX÷X� WDNGLUGH� VD÷OÕNOÕ� VRQXoODU� RUWD\D�
oÕNDELOPHNWHGLU��(OHPDQ�6HoPH�YH�øúH�$OPD�<|QWHPOHUL���������

*|U�úPHFLQLQ�ELU�JUXS�DGD\OD�J|U�úW�÷��P�ODNDWODUD�³toplu mülakat´�
GHQLU�� 7RSOX� P�ODNDWODUÕQ� DPDFÕ�� DGD\ÕQ� JUXS� LoLQGHNL� GDYUDQÕúODUÕQÕ�
görmektir. *|U�úPHFL��DGD\ÕQ�YHULOHQ�DPDFD�XODúPDN� LoLQ�GL÷HU�JUXS��\HOHUL�
LOH�QH�NDGDU�ELUOLNWH�YH�X\XPOX�oDOÕúWÕ÷ÕQÕ��IDUNOÕ�ILNLUOHUL�YH�HOHúWLULOHUL�QDVÕO�HOH�
DOGÕ÷ÕQÕ�YH�JUXS� LoLQGH� OLGHU�PL�\RNVD��\H� URO�QH�PL�VDKLS�ROGX÷XQX� LQFHOHU��
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(÷HU�DGD\ODUGDQ�ELU� WDQHVL� WRSODQWÕ\Õ� LGDUH�HGL\RU� LVH��R�DGD\ÕQ�GL÷HU��\HOHUL�
QDVÕO� NRQWURO�HWWL÷L�� �\HOHUH�HúLW� GDYUDQÕS�GDYUDQPDGÕ÷Õ� YH�NRQX\D�QH�NDGDU�
\|Q� YHUHELOGL÷L� J|U�úPHFL� WDUDIÕQGDQ� J|]OHQHFHNWLU� �*|U�úPH� 7HNQLNOHUL��
%LUHELU��3DQHO��7RSOX�YH�6WUHV�0�ODNDWODUÕ���������

���������<DSÕODQGÕUÕOPD�'HUHFHOHULQH�*|UH�0�ODNDWODU��
0�ODNDWODUÕQ�HQ�|QHPOL�|]HOOL÷L�\DSÕODQGÕUÕOPD�GHUHFHVLGLU��0�ODNDWODU�

\DSÕODQGÕUÕOPD�GHUHFHOHULQH�J|UH�WHPHO�RODUDN�LNL\H�D\UÕOPDNWDGÕU��

���<DSÕODQGÕUÕOPDPÕú�0�ODNDWODU��%X�W�U�P�ODNDWODUÕQ�EHOLUOHQPLú�ELU�
IRUPDWÕ� \D� GD� |QFHGHQ� EHOLUOHQPLú� VRUXODUÕ� \RNWXU�� $\QÕ� J|U�úPHFL� IDUNOÕ�
DGD\ODUD� IDUNOÕ� VRUXODU� VRUXOPDNWD� YH� P�ODNDW� GDKD� oRN� VRKEHW� KDYDVÕQGD�
JHUoHNOHúPHNWHGLU��&HYDSODUÕQ� SXDQODQPDVÕ� LoLQ� GH� EHOLUOHQPLú�KHUKDQJL� ELU�
\|QWHP� NXOODQÕOPDPDNWDGÕU�� 6RUXODUD� YHULOHQ� FHYDSODU� WHN� WHN�
SXDQODQPDPDNWD�� J|U�úPHQLQ� VRQXFX� HGLQLOHQ� L]OHQLP� YH� YDUÕODQ� \DUJÕODUD�
J|UH� JHQHO� ELU� VRQXo� úHNOLQGH� EHOLUOHQPHNWHGLU� �6FKPLGW� YH� +XQWHU�� �������
*|U�úPHFL� J|U�úPH� NDSVDPÕQÕ� ROXúWXUPDGD� |]J�UG�U�� <DSÕODQGÕUÕOPDPÕú�
mülakatlar, duyguVDO�WHSNLOHU��G�ú�QFHOHU�YH�WXWXPODU�NRQXVXQGD�GDKD�GHWD\OÕ�
ELOJL� VD÷ODPDNOD� YH� GDKD� \D\JÕQ� RODUDN� NXOODQÕOPDNOD� ELUOLNWH� GDKD� D]�
JHoHUOLGLU� �6ROPXú�� ������� 6FKPLGW� YH� +XQWHU� ������¶ÕQ� \DSWÕNODUÕ� JHoHUOLN�
oDOÕúPDVÕQD�J|UH�� \DSÕODQGÕUÕOPDPÕú�P�ODNDWODUÕQ�JHçerlik düzeyi .38 olarak 

EXOXQPXúWXU���

��� <DSÕODQGÕUÕOPÕú� 0�ODNDWODU� Bu tür mülakatlarda ise, bütün 

DGD\ODUD� D\QÕ� VRUXODU� D\QÕ� VÕUD\OD� VRUXOPDNWD�� W�P� VRUXODU� D\QÕ� SXDQODPD�
\|QWHPL\OH� GH÷HUOHQGLULOPHNWH�� E|\OHFH� DGD\ODUÕQ� NDUúÕODúWÕUÕOPDVÕ� GDKD�
VD÷ODP� ELU� ELoLPGH� JHUoHNOHúWLULOPHNWHGLU�� 6RUXODUÕQ� VWDQGDUW� ELU� úHNLOGH�
VRUXOPDVÕ�� FHYDSODUÕQ� VLVWHPDWLN� ELU� úHNLOGH� ND\GHGLOPHVL� YH� W�P� DGD\ODUÕQ�
D\QÕ� NULWHUOHU� �]HULQGHQ� GH÷HUOHQGLULOPHVL� EHUDEHULQGH� GH÷HUOHQGLUPH�
V�UHFLQGH� ELU� WXWDUOÕOÕ÷Õ� JHWLUPHNWHGLU� �6ROPXú�� ������� <DSÕODQGÕUÕOPÕú�
P�ODNDWODUGD�DGD\ODUD�VRUXODQ�VRUXODU��LOJLOL�LúLQ�GHWD\OÕ�RODUDN�DQDOL]�HGLOPHVL�
VRQXFX� ROXúWXUXOPXúWXU� �6FKPLGW� YH� +XQWHU�� ������� <DSÕODQGÕUÕOPÕú�
P�ODNDWODU�� NDOLWHOL� DGD\ODUÕQ� EHOLUOHQPHVLQGH� YH� Lú� SHUIRUPDQVÕQÕQ�
DQODúÕOPDVÕQGD� \DSÕODQGÕUÕOPDPÕú� P�ODNDWODUGDQ� GDKD� �VW�QG�U� �6ROPXú��
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�������<DSÕODQGÕUÕOPÕú�P�ODNDWODUÕQ�ROXúWXUXOPDVÕ�YH�X\JXODQPDVÕ�NXUXP�LoLQ�
maliyetli olsa da, .51 olarak bulunan oldukça yüksek geçerlik düzeyi ile etkili 

bir yöntemdir (Schmidt ve Hunter, 1998).�

<DSÕODQGÕUÕOPÕú�P�ODNDWODU�JHQHOOLNOH�G|UW�WLS�VRUX�LoHULUOHU��³'XUXPVDO�
VRUXODU´� DGD\D� NDUúÕODúDELOHFH÷L� oHúLWOL� GXUXPODUD� QDVÕO� FHYDS� YHUHFH÷LQL�
VRUDUODU�� ³0HVOHNL� ELOJL� VRUXODUÕ´� DGD\ÕQ� LúL� \DSDELOPHN� LoLQ� JHUHNHQ� WHPHO�
ELOJL\H�VDKLS�ROXS�ROPDGÕ÷ÕQÕ�|OoHUOHU�� ³øú�|UQHNOHP�VLP�ODV\RQ�VRUXODUÕ´� LúLQ�
WHUPLQRORMLVL� YH� X\JXODPDODUÕ� LOH� LOJLOLGLUOHU�� ³dDOÕúDQ� JHUHNOHUL� VRUXODUÕ´� LVH�
DGD\ODUÕQ�EHOOL�NRúXOODU�DOWÕQGD�EHOOL�LúOHUL�\DSPD\D�H÷LOLPOHULQL�WHVW�HGHUOHU��%X�
G|UW�VRUX�WLSLQLQ�GÕúÕQGD��VRQUDGDQ�X\JXODQPD\D�EDúODQDQ�ELU�EDúND�VRUX�WLSL�
LVH�³GDYUDQÕúVDO�VRUXODU´GÕU��'XUXPVDO�VRUXODU�DGD\ÕQ�JHOHFHNWH�NDUúÕODúDFD÷Õ�
ELU� GXUXPD� QDVÕO� \DQÕW� YHUHFH÷LQL� |OoHUNHQ�� GDYUDQÕúVDO� VRUXODU� GD� DGD\ÕQ�
JHoPLúWH�NDUúÕODúWÕ÷Õ�ROD\ODUD�QDVÕO�\DQÕW�YHUGL÷LQL�|OoHUOHU��:ULJKW�YH�GL÷HUOHUL��
������� 'XUXPVDO� P�ODNDWODUÕQ� JHoHUOLN� G�]H\L� ����� GDYUDQÕúVDO�P�ODNDWODUÕQ�
JHoHUOLN�G�]H\L�LVH�����RODUDN�EXOXQPXúWXU��+XIIFXWW�YH�GL÷HUOHUL���������

%XQODUÕQ�GÕúÕQGD��X\JXODQPDNWD�RODQ�ELU�GL÷HU�P�ODNDW�W�U��LVH�³VWUHV�
P�ODNDWÕ´GÕU�� 7�P� P�ODNDW� W�UOHUL� DUDVÕQGD�� DGD\ODUÕQ� HQ� oRN� oHNLQGL÷L� YH�
FHYDS� YHUPHNWH� HQ� oRN� ]RUODQGÕ÷Õ� P�ODNDW� WDU]ÕGÕU�� %X� W�U� P�ODNDWODUGD�
DPDo�� DGD\ÕQ� HQ� ]RU� GXUXPODUGD� ELOH� SDQLNOHPHGHQ� VRUXQODUÕ� SUDWLN� ELU�
úHNLOGH� o|]PH� \HWHQH÷LQL� J|UPHNWLU�� ³3DWURQXQ� LúLQH� VDKLS� ROPDN� LVWL\RU�
PXVXQ"�� (OLPGHNL� NDOHPL� EDQD� VDWDELOLU� PLVLQ"�� ùLUNHWLQ� LoLQGHQ� ELULVLQL� EX�
SR]LV\RQD� JHWLUPHN� YDU� LNHQ� QHGHQ� GÕúDUÕGDQ� ELULVLQL� VHoHOLP"�� 1HGHQ� EX�
NDGDU� X]XQ� V�UHGLU� Lú� EXODPÕ\RUVXQ"�� *|U�\RUXP� NL� X]XQ� V�UH� oDOÕúWÕ÷ÕQÕ]�
úLUNHWWH� ELU� ]DP� DOPDPÕúVÕQÕ]�� EXQun sebebi nedir?” gibi sorular stres 

J|U�úPHOHULQGH� VRUXODELOHFHN� VRUXODUD� |UQHN� RODUDN� YHULOHELOLU� �*|U�úPH�
7HNQLNOHUL��%LUHELU��3DQHO��7RSOX�YH�6WUHV�0�ODNDWODUÕ���������

�������0�ODNDW�+DWDODUÕ�
0�ODNDWODUGD�� JHQHOGH� J|U�úPHFLQLQ� H÷LOLPOHUL�� |]QHO� ILNLUOHUL� YH�

GH÷HU� \DUJÕODUÕQGDQ� ND\QDNODQDQ� YH� P�ODNDWÕQ� EDúDUÕVÕQÕ� HWNLOH\HQ� ED]Õ�
VRUXQODUOD� NDUúÕODúÕOPDNWDGÕU�� 6ROPXú� ������¶D� J|UH� EX� VRUXQODUGDQ� ED]ÕODUÕ�
úXQODUGÕU��
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• *|U�úPHFLOHU�� KHU� DGD\Õ� VDKLS� ROGX÷X� QLWHOLNOHUL� LOH�
GH÷HUOHQGLUPHN�\HULQH�� LGHDO�ELU�DGD\�PRGHOL�JHOLúWLUPHNWH�YH�
W�P�DGD\ODUÕ�EX�PRGHOH�J|UH�GH÷HUOHQGLUPHNWHGLUOHU��

• %LU�DGD\�\�NVHN�RUDQGD�ROXPOX�RODUDN�GH÷HUOHQGLULOGL÷LQGH��EX�
DGD\GDQ� VRQUD� P�ODNDWD� DOÕQDQ� DGD\ODU� ROXPVX]� RODUDN�
GH÷HUOHQGLULOPHNWHGLU�� 0�ODNDWD� DOÕQDQ� VRQ� DGD\ÕQ�
GL÷HUOHULQGHQ� GDKD� QHW� ELU� ELoLPGH� KDWÕUODQPD� H÷LOLPLQGH�
ROPDVÕ�GD�GLNNDWH�GH÷HUGLU��

• *|U�úPHFLOHU�� GH÷HUOHQGLUPHOHULQGH� ROXPOX� ELOJLOHUGHQ� GDKD�
çok olumsuz bilgilere dikkat etmektedirler.�

• %LUoRN� J|U�úPHFLQLQ�� P�ODNDWÕQ� KHPHQ� EDúÕQGD� �\DNODúÕN�
RODUDN� LON� ���� GDNLND�� DGD\� KDNNÕQGD� ELU� NDUDUD� YDUGÕ÷Õ� YH�
P�ODNDWÕQ� JHUL� NDODQ� ]DPDQÕQGD� EX� NDUDUÕQÕ� GHVWHNOH\HFHN�
NDQÕWODU�DUDGÕ÷Õ�J|U�OPHNWHGLU��

• *|U�úPHFLOHU� oR÷X� ]DPDQ� DGD\ÕQ� H÷LWLP� G�]H\L� YH� Lú�
GHQH\LPL� JLEL� REMHNWLI� QLWHOLNOHULQGHQ� oRN� oHNLFLOL÷L�� KHYHVOLOL÷L�
\D� GD� ]HNDVÕ� JLEL� Vubjektif özelliklerine göre karar 

YHUPHNWHGLUOHU��

• *|U�úPHFLOHULQ� DGD\ÕQ� IL]LNVHO� J|U�Q�P�QGHQ� HWNLOHQGLNOHUL�
görülmektedir. �

• $GD\ÕQ� EDúYXUX� IRUPXQGD� \HU� DODQ� |]HOOLNOHULQLQ��
J|U�úPHFLQLQ� P�ODNDW� VÕUDVÕQGDNL� GH÷HUOHQGLUPHOHULQL�
HWNLOHGL÷L�J|U�OPHNWHGLU��

• Gör�úPHFLOHU��NHQGLOHUL\OH�EHQ]HU�|]HOOLNOHUH��D\QÕ�\Dú��H÷LWLP�
G�]H\L� \D� GD� GR÷XP� \HUL� JLEL�� VDKLS� RODQ� DGD\ODUÕ�� E|\OH� ELU�
EHQ]HUOL÷LQ� ROPDGÕ÷Õ� DGD\ODUGDQ� GDKD� ROXPOX� RODUDN�
GH÷HUOHQGLUPH�H÷LOLPLQGHGLUOHU��

0�ODNDWODUGD� \DSÕODELOHFHN� SRWDQVL\HO� KDWDODUÕ� HQ� D]D� LQGLUHELOPHN�
LoLQ�ED]Õ�QRNWDODUD�GLNNDW�HWPHNWH�ID\GD�YDUGÕU��%X�QRNWDODU��
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• *|U�úPHFLQLQ� P�ODNDWÕQ� \DNODúÕN� �� ��¶OLN� E|O�P�QGH� V|]�
DOPDVÕ������¶OLN�E|O�P�Q�DGD\ÕQ�NRQXúPDVÕ�LoLQ�D\UÕOPDVÕ���

• $GD\ODUD� NDSDOÕ� XoOX� VRUXODU� \HULQH� �%XUDGD� �� \ÕO� oDOÕúÕU�
PÕVÕQÕ]"� JLEL�� DoÕN� XoOX� VRUXODU� �6DKLS� ROGX÷XQX]� |]HO�
\HWHQHNOHU�QHOHUGLU"�JLEL��VRUXOPDVÕ��

• .LúLVHO� \DúDPD� LOLúNLQ� VRUXODU� \HULQH� LúOH� LOJLOL� VRUXODU�
VRUXOPDVÕ��

• 0�ODNDWÕQ� LON� GDNLNDODUÕQÕQ�� DGD\ÕQ� SVLNRORMLN� RODUDN�
UDKDWODPDVÕQÕ�VD÷OD\DELOHFHN�VRUXODUOD��VRQ�Lú�GHQH\LPL�\D�GD�
H÷LWLP�G�]H\L�JLEL��JHoLULOPHVL��

• $GD\ÕQ� FHYDSODUÕQÕ� EHNOHPHGH� VDEÕUOÕ� ROXQPDVÕ� YH\D� VDDWH�
EDNÕOPDPDVÕ��

• $GD\D�D\QÕ�DQGD�ELUGHQ�ID]OD�VRUX�VRUXOPDPDVÕ��

• .LPL�]DPDQ�DGD\D�GLQOHQLOGL÷LQL�YH�DQODúÕOGÕ÷ÕQÕ�KLVVHWWLUHFHN�
sözel ya da sözel olmayan iSXoODUÕ� LOH� JHUL� ELOGLULPOHULQ�
YHULOPHVL��

úHNOLQGH�VÕUDODQDELOLU��6ROPXú���������

�����5HIHUDQVODUÕQ�'H÷HUOHQGLULOPHVL�
0�ODNDWODUGD�ROXúDQ� L]OHQLPOHU�ELUH\LQ� LúH�NDEXO�HGLOPHVLQGH�|QHPOL�

URO� R\QDU�� 5HIHUDQVODU� LVH�� EX� L]OHQLPOHULQ� DGD\Õ� SURIHV\RQHO� JHoPLúLQGH�
WDQÕ\DQ� NLúLOHUFH� RQD\ODQPDVÕ� DQODPÕQD� JHOPHNWHGLU�� $\QÕ� QLWHOLNWHNL� NLúLOHU�
DUDVÕQGD� WHUFLK� \DSPDQÕQ� J�oOHúWL÷L� GXUXPODUGD� GD� UHIHUDQV� NRQWURO�Q�Q�
|QHPL�DUWPDNWDGÕU��

5HIHUDQV�RODUDN�EHOLUWLOHFHN�NLúLOHU��

• $GD\ÕQ� GDKD� |QFH� EHUDEHU� oDOÕúWÕ÷Õ� \|QHWLFLOHU� YH� oDOÕúPD�
DUNDGDúODUÕ��
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• $GD\ÕQ� oDOÕúWÕ÷Õ� NXUXPODUGD� P�úWHULVL� ROPXú� \D� GD� Lú�
LOLúNLVLQGH�EXOXQGX÷X�NLúLOHU��

• $NDGHPL� G�Q\DVÕQGDQ� GDKD� |QFH� DGD\ÕQ� ELUOLNWH� oDOÕúWÕ÷Õ�
|÷UHWLP�NDGURODUÕQGDQ�NLúLOHU�

RODELOLU��

5HIHUDQV� RODUDN� EHOLUWLOHFHN� NLúLOHU� KDNNÕQGDNL� ELOJLOHULQ� HNVLNVL]�
ROPDVÕ� ROGXNoD� |QHPOLGLU�� $GD\ÕQ�� UHIHUDQV� J|VWHUGL÷L� NLúLQLQ� LVLP�� XQYDQ��
NXUXP�� DGUHV�� WHOHIRQ� QXPDUDVÕ�� IDNV� QXPDUDVÕ� YH� H�SRVWD� ELOJLOHULQL� WHPLQ�
HGHELOL\RU� ROPDVÕ� |QHP� WDúÕPDNWDGÕU�� 5HIHUDQV� J|VWHULOHQ� NLúLOHULQ�� NRQX� LOH�
LOJLOL� RQD\ÕQÕQ� DOÕQPDVÕ� JHUHNPHNWHGLU�� 5HIHUDQV� J|VWHULOHQ� NLúL� LOH� WHPDV�
NXUXOGX÷XQGD��EX�NLúLQLQ�NRQXGDQ�KDEHUGDU�ROPDPDVÕ��DGD\�KDNNÕQGD�QHJDWLI�
ELU�GXUXPD�LúDUHWWLU��5HIHUDQVODUÕQ�gQHPL���������

.XUXPODU� WDUDIÕQGDQ�VÕNOÕNOD�DGD\ODUD� UHIHUDQV�VRUXOPDVÕQD�UD÷PHQ��
EX� UHIHUDQVODUÕQ� LúH� DOÕP� NDUDUODUÕQGD� QHUHGH\VH� KLo� NXOODQÕOPDGÕNODUÕ�
J|U�OPHNWHGLU��(OHPDQ�6HoPH�YH�'H÷HUOHQGLUPH�7HNQLNOHUL���������

6HoPH� V�UHFLQGH� UHIHUDQV� NRQWURO�� \|QWHPLQLQ� NXOODQÕOPDVÕQÕQ�
JHoHUOL÷L�����RODUDN�EHOLUOHQPLúWLU��6FKPLGW�YH�+XQWHU���������

�����øúH�$OÕQDFDN�$GD\ODU�+DNNÕQGD�.DUDU�9HULOPHVL�
(OHPDQ� VHoPH� V�UHFLQLQ� QLKDL� KHGHIL� GR÷UX� LQVDQÕ�� GR÷UX� LúH�

\HUOHúWLUPHNWLU�� øQVDQ� ND\QD÷ÕQÕ� \HUOHúWLUPHN�� HúOHúWLUPH� V�UHFL� RODUDN�
J|U�OPHOLGLU��%LU� oDOÕúDQÕQ� \HUOHúWLULOGL÷L� Lú�� oDOÕúDQÕQ� \DSWÕ÷Õ� LúLQ�PLNWDUÕQÕ� YH�
NDOLWHVLQL� HWNLOHU�� %X� HúOHúWLUPH� D\QÕ� ]DPDQGD� NXUXPXQ� H÷LWLP� YH� LúOHWPH�
KDUFDPDODUÕQÕ� GD� HWNLOHU�� %HNOHQHQ� PLNWDUGD� YH� NDOLWHGH� Lú� �UHWHPH\HQ�
oDOÕúDQODU��NXUXPGD�E�\�N�SDUD�YH�]DPDQ�ND\EÕQD�QHGHQ�ROXUODU��

'R÷UX�VHoLPLQ�\DSÕODELOPHVL�LoLQ�NLúLQLQ�ELOJL��EHFHUL�YH�NDELOL\HWOHUL�LOH�
LúLQ� |]HOOLNOHULQL� HúOHúWLUHQ� ELUH\�Lú� X\XPXQXQ� YH� NLúL\L� NXUXPXQ� JHUHNWLUGL÷L�
|]HOOLNOHU� LOH�HúOHúWLUHQ�ELUH\�NXUXP�X\XPXQXQ�VD÷ODQPDVÕ�|QHPOLGLU� �0DWKLV�
YH� -DFNVRQ�� ������� øQVDQODU� YH� N�OW�U� HWNLOHúLPOL� ELU� oLIWWLU� YH� LQVDQODU�
NLúLOLNOHULQH� HQ� L\L� X\XP� VD÷OD\DQ� N�OW�UH� VDKLS� RODQ� NXUXPODUGD� oDOÕúPD\Õ�
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WHUFLK� HGHUOHU�� .�OW�U�� NXUXPODUÕ� úHNLOOOHQGLULU� YH� D\QÕ� ]DPDQGD� NXUXPXQ�
�\HOHUL�WDUDIÕQGDQ�úHNLOOHQLU��6FKQHLGHU���������

6ÕNOÕNOD�� LúH�DOÕP�NDUDUODUÕ�X]XQ� LQFHOHPHOHU�YH�DQDOL]OHU�\DSÕOPDGDQ�
YHULOLU��*|U�úPHFLOHU�JHQHOOLNOH�P�ODNDWÕQ� LON�GDNLNDODUÕQGD�NDUDUODUÕQÕ�YHULUOHU�
YH�JHUL�NDODQ�]DPDQÕ�NDUDUODUÕQÕQ�GR÷UX�ROXS�ROPDGÕ÷ÕQÕ�WHVW�HGHUHN�JHoLULUOHU��
$QFDN�� EDúDUÕOÕ� ROPD\DQ� ELU� LúH� DOÕPÕQ� NXUXPGD� QHGHQ� ROGX÷X� KDUFDPDODU�
G�ú�Q�OG�÷�QGH�� NDUDUÕQ� DFHOH\OH� YH� JHUHNOL� LQFHOHPHOHU� \DSÕOPDGDQ�
YHULOPHVLQLQ�QH�NDGDU�\DQOÕú�ROGX÷X�J|U�O�U��

øúH� DOÕP� V�UHFLQGHNL� W�P� DúDPDODU� ELWLULOGL÷LQGH�� NDUDU� YHULOPHGHQ�
|QFH�� DGD\OD� LOJLOL� WRSODQPÕú� RODQ� W�P� ELOJLOHU� LQFHOHQPHOL� YH� DGD\ODU� WHUFLK�
VÕUDVÕQD� J|UH� VÕUDODQPDOÕGÕU�� %XQODUÕQ� \DQÕ� VÕUD�� LúH� DOÕP� V�UHFL� ER\XQFD�
DGD\OD� J|U�úP�ú� RODQ� KHU� J|UHYOLGHQ� DGD\� KDNNÕQGD� GHWD\OÕ� ELU� JHULELOGLULP�
DOÕQPDOÕGÕU�� 8QXWXOPDPDOÕGÕU� NL�� LúH� DOÕP� V�UHFL� VRQXQD� NDGDU� JHoHQ� V�UH�
LoLQGH�� LúH� DOÕP� NRQXVXQGD� oDOÕúDQ� LQVDQ� ND\QDNODUÕ� J|UHYOLOHUL� DGD\Õ� GDKD�
oRN� J|UPH�� WDQÕPD� YH� GDYUDQÕúODUÕQD� J|UH� \RUXP� \DSPD� LPNDQÕQD� VDKLS�
ROXUODU��6PLWK�YH�0D]LQ���������

$GD\ODUÕQ� LúH� DOÕP� VÕQDYODUÕQGD� DOGÕNODUÕ� SXDQODU�� Lú� SHUIRUPDQVÕ� LOH�
GR÷UXVDO�LOLúNL\H�VDKLSWLUOHU��*HQLú�ELU�DGD\�KDYX]X�ROGX÷XQGD��\�NVHN�SXDQOÕ�
DGD\ODUÕQ�� G�ú�N� SXDQOÕ� DGD\ODUGDQ� GDKD� L\L� Lú� SHUIRUPDQVÕ� J|VWHUPHOHUL�
beklenmektedir. Sözü edilen puanlar, 85 ve 86 gibi oldukça küçük bir farka 

VDKLS� ROVDODU� ELOH�� EX� WHRUL� KDOD� JHoHUOL� ROPDNWDGÕU�� %X� QHGHQOH�� DGD\ODU�
KDNNÕQGD�VÕQDY�SXDQODUÕQGDQ�EDúND�JHoHUOL�ELU�ELOJL�ROPDGÕ÷Õ�GXUXPODUGD��HQ�
\�NVHN� SXDQOÕ� DGD\ODUÕQ� WHUFLK� HGLOPHVL�� X\JXODQDELOHFHN� HQ� L\L� NDUDU�
VWUDWHMLVLGLU��&DVFLR�YH�GL÷HUOHUL���������

øúH� DOÕP� VÕQDYODUÕQÕQ� VRQXFXQGD� WHUFLK� HGLOHFHN� DGD\ODU� KDNNÕQGD�
NDUDU�YHUPHN�LoLQ�SHN�oRN�GH÷LúLN�\|QWHP�NXOODQÕOPDNWDGÕU��(Q�VÕN�NXOODQÕODQ�
\|QWHPOHUGHQ� ELUL� RODQ� ³.HVPH� 1RNWDVÕ´� \|QWHPL�� VÕQDYGDQ� DOÕQDQ� W�P�
SXDQODUÕQ�HQ�\�NVHNWHQ�HQ�G�ú�÷H�GR÷UX�VÕUDODQPDVÕQGDQ�VRQUD��JHOHFHNWHNL�
Lú�SHUIRUPDQVÕ�DoÕVÕQGDQ�NDEXO�HGLOHELOHFHN�HQ�G�ú�N�SXDQÕQ�NHVPH�QRNWDVÕ�
RODUDN�DOÕQPDVÕ�YH�EX�SXDQÕQ��]HULQGH�SXDQ�DODQ�DGD\ODUÕQ�WHUFLK�HGLOPHVL�\D�
GD�ELU�VRQUDNL�VÕQDY�DúDPDVÕQD�LOHUOHPHVL�RODUDN�DoÕNODQPDNWDGÕU��=HGHFN�YH�
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&DVFLR��������&DVFLR�YH�GL÷HUOHUL���������%X�\|QWHP�HOHPDQ�VHoPHQLQ�\DQÕ�
VÕUD��H÷LWLP�YH�WHUIL�JLEL�LQVDQ�ND\QDNODUÕ�NDUDUODUÕQGD�GD�VÕNOÕNOD�NXOODQÕODQ�ELU�
yöntemdir (Cascio ve Barrett, 1988).�

�����øú�7HNOLILQLQ�<DSÕOPDVÕ�
øúH� DOÕP� V�UHFL� VRQXQGD� NXUXPD� DOÕQPDVÕ� NDUDUODúWÕUÕODQ� NLúL\H�

\DSÕODFDN�RODQ�Lú�WHNOLILQLQ��ELU�oDOÕúDQÕQ�NXUXPD�JHOPHVLQH�³KRúJHOGLQ´�GHPHN�
DPDFÕ\OD� NXOODQÕODQ� ELU� IÕUVDW� RODUDN� GH÷HUOHQGLULOPHVL� JHUHNLU�� øú� WHNOLIL�
\DSÕOÕUNHQ��NLúLQLQ�WHEULN�HGLOPHVL��J|UHYLQH�EDúODPDN��]HUH�JHOPHVL�JHUHNHQ�
\HULQ�� WDULKLQ� YH� VDDWLQ� NHVLQ� RODUDN� ELOGLULOPHVL�� NRQX� LOH� LOJLOL� VRUXODUÕ�
ROGX÷XQGD� DUD\DELOHFH÷L� ELU� NLúLQLQ� DGÕQÕQ� YH� LOHWLúLP� ELOJLOHULQLQ� YHULOPHVL�
|QHPOL�IDNW|UOHUGLU��$\UÕFD��NLúL\H�WDP�RODUDN�DODFD÷Õ��FUHW�PLNWDUÕQÕ�ELOGLUPHN�
X\JXQ�RODFDNWÕU��

øú� WHNOLILQH�DGD\ÕQ�YHUHFH÷L� FHYDEÕQ�KHU� ]DPDQ�oRN�oDEXN�ROPDVÕQÕ�
EHNOHPHPHN� JHUHNLU�� g]HOOLNOH� KDOHQ� oDOÕúDQ� DGD\ODU� LoLQ� NDUL\HU� GH÷LúLNOL÷L�
|QHPOL� ELU� NDUDUGÕU�� DGD\ODU� WHNOLIL� GLNNDWOLFH� GH÷HUOHQGLUPH� úDQVÕ� EXOPDGDQ�
RQODUÕQ��]HULQGH�EDVNÕ�\DUDWPDN�ROXPOX�VRQXo�GR÷XUPD\DELOLU��

øú� WHNOLIL� PXWODND� \D]ÕOÕ� RODUDN� \DSÕOPDOÕGÕU�� <D]ÕOÕ� GRN�PDQÕ�
J|QGHUPHGHQ� |QFH� V|]O�� RODUDN� GD� DGD\OD� J|U�ú�OHELOLU�� DQFDN� WHNOLI�
PHNWXEXQXQ� PXWODND� \D]ÕOPDVÕ� YH� DGD\D� J|QGHULOPHVL� JHUHNLU�� 7HNOLI�
PHNWXEX�� HOHNWURQLN� \D� GD� QRUPDO� SRVWD� \ROX\OD� DGD\D� XODúWÕUÕODELOLU�� DQFDN�
PHNWXS�DVOD�DGD\ÕQ� Lú\HULQGH�NXOODQGÕ÷Õ�H�posta adresine gönderilmemelidir 

�6PLWK�YH�0D]LQ���������

øúH� DOÕP� NDUDUÕ� YHULOGL÷LQGH� KHP� VHoLOHQ�� KHP� GH� VHoLOPH\HQ�
DGD\ODUD� PHNWXSODU� J|QGHULOPHOLGLU�� $OÕQDFDN� DGD\� KDNNÕQGD� NDUDU�
YHULOGL÷LQGH� SHN� oRN� NXUXP� KHPHQ� VHoLOPH\HQ� DGD\ODUD� UHG� PHNWXSODUÕ�
J|QGHULU��DQFDN�VHoLOHQ�DGD\�\D�GD�DGD\ODUÕQ�LúL�NDEXO�HWPHOHULQLQ�EHNOHQPHVL�
GDKD� DNÕOOÕFDGÕU�� (Q� L\L� EXOXQDQ� DGD\D� Lú� WHNOLI� HGLOLU� YH� UHG� FHYDEÕ� DOÕQÕUVD��
daha önce olumsuz sonuç bildirilen adaylara geri dönülmesi gerekir ve bu 

NXUXP�DoÕVÕQGDQ�KLo�GH�KRú�ELU�GXUXP�\DUDWPD]��$UWKXU���������
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.RúXOODUD� X\JXQ� ROPD\DQ� YH� VHoLOPH\HQ� DGD\ODUD� QHGHQ�
UHGGHGLOGLNOHUL� DoÕNODQPDOÕGÕU�� $VOÕQGD�� UHG� FHYDEÕQÕQ� QDVÕO� HQ� L\L� úHNLOGH�
YHULOHELOHFH÷L� oRN� WDUWÕúÕODQ�ELU� NRQXGXU��5HG� FHYDEÕ�� \Dú�� H÷LWLP�GXUXPX�YH�
WHFU�EH� JLEL� QHGHQOHUH� GD\DQGÕ÷Õ� WDNGLUGH� DGD\ODUD� DoÕNODPD� \DSPDN� ]RU�
GH÷LOGLU��$QFDN��NLúLOLN� LOH� LOJLOL�ROGX÷XQGD�GDKD�E�\�N�ELU�\HWHQHN�LVWHU��$GD\�
ELU� P�ODNDW� LoLQ� oDED� VDUIHWWL÷LQGHQ� YH� ELU� EHNOHQWL� LoLQGH� ROGX÷XQGDQ��
JHULELOGLULP� VD÷ODQPDOÕ� YH� WDYVL\HOHUGH� EXOXQPDN� VXUHWL\OH� DGD\D� \DUGÕPFÕ�
ROXQPDOÕGÕU��(OHPDQ�6HoPH�YH�'H÷HUOHQGLUPH�7HNQLNOHUL����������

2OXPOX�YH�ROXPVX]�FHYDSODU� LoLQ�\D]ÕOPÕú�PHNWXS�|UQHNOHUL�(N���YH�
Ek 2’de görülmektedir.�

�����<HQL�(OHPDQÕ�*|UHYH�%DúODWPD�YH�$OÕúWÕUPD�
øúH� \HQL� EDúOD\DQ� oDOÕúDQODU�� JLUGLNOHUL� EX� \HQL� RUWDPD� X\XP�

VD÷ODPDN�]RUXQGDGÕUODU��%X�IDUNOÕ�RUWDPÕQ�RQODU��]HULQGH�VWUHV�YHULFL�YH�ND\JÕ�
X\DQGÕUÕFÕ� ELU� HWNL� \DUDWPDVÕ� NDoÕQÕOPD]GÕU�� .LúLOHU�� \HQL� NDWÕOGÕNODUÕ� NXUXP�
LoHULVLQGH�\DOQÕ]OÕN��\DEDQFÕOÕN�YH�GL÷HU�oDOÕúDQODUGDQ�L]ROH�ROPXúOXN�GX\JXODUÕ�
\DúD\DELOLU�� o�QN�� HVNL� oDOÕúDQODU� DUDVÕQGD� YDU� RODQ� \DúDQPÕúOÕNODUÕQ�
LoHULVLQGH�NXUXPD�\HQL�JLUHQ�oDOÕúDQODUÕQ�NHQGLOHULQL�NDEXO�HWWLUPHOHUL�ROGXNoD�
J�oW�U��ùLUNHW�øoHULVLQGH�$GDSWDV\RQ�6�UHFL���������

<HQL�LúH�EDúOD\DQ�ELU�oDOÕúDQÕQ�HQ�oRN�LKWL\DFÕ�RODQ�úH\��NHQGLQL�UDKDW�
KLVVHWPHVL� YH�YHULOHQ� VRUXPOXOXNODUÕ� \HULQH�JHWLUHELOHFH÷LQH� LQDQPDVÕGÕU��%X�
\�]GHQ��LúH�\HQL�EDúOD\DQ�ELU�NLúL\H�X\JXODQDFDN�RODQ�RU\DQWDV\RQ�SURJUDPÕ�
G|UW�D\UÕ�NRQX\X�NDSVDPDOÕGÕU��

• dDOÕúPD� DUNDGDúODUÕQD� X\XP� YH� oDOÕúPD� RUWDPÕQÕQ�
EHQLPVHWLOPHVL��

• $ODFD÷Õ� J|UHYLQ� QLWHOL÷LQLQ� YH� NHQGLQGHQ� QH� EHNOHQGL÷LQLQ�
DoÕNoD�EHOLUWLOPHVL��

• 9HULOHQ�J|UHYL�EDúDUDELOHFHN�ELOJL�YH�EHFHUL\H�VDKLS�ROGX÷XQD�
GDLU�PRUDO�YHULOPHVL��

• .XUXP�NXUDOODUÕQÕQ�YH�N�OW�U�Q�Q�QHW�ELU�úHNLOGH�DQODWÕOPDVÕ��
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<HQL�oDOÕúDQD�ELOJL�YHULOPHVLQGH�LQVDQ�ND\QDNODUÕ�E|O�P�Q�Q��J|UHYL�
GDKD� oRN� UHVPL� ELOJLOHUL� VD÷ODPDNWÕU�� .XUXPXQ� WDQÕWÕPÕ�� NXUXP� G�]HQLQLQ�
DQODWÕPÕ� YH� JHUHNOL� HYUDNODUÕQ� KD]ÕUODQPDVÕ� LQVDQ� ND\QDNODUÕ� E|O�P�Q�Q�
\DSPDVÕ� JHUHNHQ� EHOOL� EDúOÕ� J|UHYOHUGLU� �øúH� %DúODPD� YH� 2U\DQWDV\RQ�
3URJUDPODUÕ���������

.XUXPODUÕQ� LQVDQ�ND\QDNODUÕ�GHSDUWPDQODUÕ�VRV\DOL]DV\RQ�V�UHFLQGH�
HWNLOL� URO� DOPDNWDGÕUODU�� øúH� \HQL� EDúOD\DQ� NLúLOHULQ� NXUXP� LoL� RU\DQWDV\RQXQX�
LQVDQ� ND\QDNODUÕ� GHSDUWPDQÕ� �VWOHQLU��2U\DQWDV\RQ�� \HQL� oDOÕúDQODUÕ� NXUXPD�
WDQÕúWÕUPD� YH� GHSDUWPDQODUÕ� KDNNÕQGD� ELOJL� YHUPH� V�UHoOHULQL� LoHULU�� øQVDQ�
ND\QDNODUÕ� VRUXPOXVX�� LúH� \HQL� EDúOD\DQ� NLúL\H� NHQGL� GHSDUWPDQÕ� GÕúÕQGDNL�
GHSDUWPDQODUÕ� YH� RQODUÕQ� \DSWÕNODUÕ� oDOÕúPDODU� LOH� oDOÕúPD� VDKDODUÕQÕ�
DoÕNODPDOÕGÕU��

.XUXPGD� LúH� \HQL� EDúOD\DFDN� RODQ� NLúLQLQ� oDOÕúDFD÷Õ� GHSDUWPDQÕQ�
oDOÕúDQODUÕ�� RQX� LON� J�Q�QGH� VÕFDN�ELU� úHNLOGH� NDUúÕODPDOÕGÕU�� %|\OHOLNOH�� \HQL�
oDOÕúDQ� LoLQ� J�YHQ� RUWDPÕ� VD÷ODQPÕú� RODFDNWÕU�� 'HSDUWPDQÕQ� \|QHWLFLVL� \HQL�
oDOÕúDQÕQÕ� HVNL� oDOÕúDQODUÕ� LOH� WDQÕúWÕUPDOÕ�� WHN tek isimlerini ve görevlerini 

DQODWPDOÕGÕU�� <HQL� oDOÕúDQD�� oDOÕúPD� NRúXOODUÕ�� GLQOHQPH� VDDWOHUL�� JHQHO�
NXOODQÕP� DODQODUÕ� YH� NXUXP� oDOÕúDQODUÕQÕQ� \DUDUODQDELOHFH÷L� KL]PHW� DODQODUÕ�
DoÕNODQPDOÕGÕU��.XOODQDFD÷Õ�PDVD��ELOJLVD\DU��DUDo�YH�JHUHoOHU�J|VWHULOPHOLGLU��
o�QN�� NHQGLVL� LoLQ� |]HO� NXOODQÕP�DODQODUÕQÕQ� ROXúWXUXOPXú�ROGX÷XQX� J|UPHN��
LúH�\HQL�EDúOD\DQ�ELUL�LoLQ�NXUXP�LoHULVLQGH�ELU�DLGL\HW�GX\JXVX�\DUDWÕOPDVÕQD�
\DUGÕPFÕ�RODFDNWÕU��ùLUNHW�øoHULVLQGH�$GDSWDV\RQ�6�UHFL���������

������dDOÕúDQ�5HKEHUL�
dDOÕúDQ� UHKEHUL�� NXUXP� SROLWLNDODUÕQÕQ� YH� SURVHG�UOHULQLQ� \D]ÕOÕ� ELU�

EHOJH�KDOLQH�JHWLULOPHVLQLQ�HQ�JHQHO�X\JXODQPD�úHNOLGLU��

dDOÕúDQ�UHKEHUL��NXUXP�oDOÕúDQODUÕQÕQ�NXUDOODUGDQ�KDEHUGDU�ROPDODUÕQÕ�
VD÷ODPDN��\|QHWLFLOHUH�\|Q�J|VWHUPHN�� W�P�oDOÕúDQODUD�EHOOL�NXUDOODU� ÕúÕ÷ÕQGD�
HúLW� GDYUDQÕOGÕ÷ÕQD� LúDUHW� HWPHN�JLEL� LúOHYOHULQLQ� \DQÕ� VÕUD�� HQ�|QHPOLVL�� \HQL�
oDOÕúDQODUD�NXUXPXQ�WDQÕWÕOPDVÕ�YH�NLúLQLQ�NXUXP�N�OW�U�QH�GDKD�NROD\�X\XP�
VD÷OD\DELOPHVL�DPDFÕQD�KL]PHW�HWPHNWHGLU��
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5HKEHUL� KD]ÕUODPDQÕQ� EHOOL� NXUDOODUÕ� \RNWXU�� UHVPL� \D�GD� UDKDW�ELU� GLO�
VHoLOHELOLU�� ELoLPL� YH� KLWDS� GLOL� LVWHQLOHQ� úHNLOGH� EHOLUOHQHELOLU�� %X� NRQXGDNL�
NDUDUODU��NXUXP�N�OW�U�QH�YH�\DSÕVÕQD�X\JXQ�RODFDN�úHNLOGH�YHULOHELOLU��

%LU�NXUXPXQ�oDOÕúDQ�UHKEHUL��KDOHQ�oDOÕúDQODU�YH�NXUXPD�\HQL�NDWÕODQ�
NLúLOHU� WDUDIÕQGDQ� VÕNoD� VRUXODQ� VRUXODUÕQ� FHYDSODUÕQÕ� LoHUPHOL�� KHU� oDOÕúDQÕQ�
ELOPHVL� JHUHNHQ� WHPHO� NXUDOODUÕ� EXOXQGXUPDOÕGÕU�� 5HKEHU�� NRQXODUD� J|UH�
JUXSODQGÕUÕOPÕú�� VD\IDODUÕ� QXPDUDODQGÕUÕOPÕú� ROPDOÕ� YH� LoLQGHNLOHU� VD\IDVÕ�
EXOXQGXUPDOÕGÕU�� <HQL� oDOÕúDQODUD� KLWDS� HWWL÷L� Lçin, kurumun tarihçesinden, 

PLV\RQ� YH� GH÷HUOHULQGHQ� EDKVHWPHOL�� D\QÕ� ]DPDQGD� oDOÕúDQ� UHKEHULQLQ�
DPDoODUÕQD�GD�GH÷LQPHOLGLU���

3HN� oRN� oDOÕúDQ� UHKEHUL�� NXUXPXQ� HQ� �VW� G�]H\� \|QHWLFLVLQGHQ� ELU�
³KRúJHOGLQL]� PHNWXEX´� LOH� EDúODU�� *LULú� E|O�P��� RNX\DQODUÕQ� LON� L]OHQLPLQL�
ROXúWXUGX÷X� YH� GHYDP� HGLS� HWPHPH� NRQXVXQGD� HWNLOH\LFL� ROGX÷X� LoLQ�� EX�
E|O�PGH� \DQVÕWÕODQ� WDU]� YH� VHoLOHQ� DQODWÕP�GLOL�� NXUXPXQ� WDU]Õ� YH� N�OW�U�� LOH�
X\XPOX�ROPDOÕGÕU��

6PLWK� YH� 0D]LQ� ������¶H� J|UH�� ELU� oDOÕúDQ� UHKEHULQLQ� LoHUPHVL�
JHUHNHQ�ELOJLOHU�YH�E|O�POHU�úX�úHNLOGHGLU��

���dDOÕúPD�.XUDOODUÕ��.XUXP�oDOÕúDQODUÕQÕQ� X\PDVÕ� JHUHNHQ� J�QO�N�
oDOÕúPD� NXUDOODUÕQÕ� LoHULU��%XQODU� DUDVÕQGD�� oDOÕúPD� VDDWOHUL�� \HPHN� YH�PROD�
]DPDQODUÕ�� LúH� GHYDP�SROLWLNDVÕ�� ID]OD�PHVDL� X\JXODPDODUÕ��PDDú� YH� |GHPH�
dönemleri, nakil�YH�WHUIL�úDUWODUÕ��SHUIRUPDQV�GH÷HUOHQGLUPH�VLVWHPL��SHUVRQHO�
ND\ÕWODUÕ��DGD\OÕN�G|QHPL��JL\LP�NXUDOODUÕ��Lú\HULQGH�VLJDUD�LoPH�NRúXOODUÕ��FH]D�
YH�|G�O�X\JXODPDODUÕ�LOH�HOHNWURQLN�KDEHUOHúPH�SROLWLNDVÕ�VD\ÕODELOLU���

��� ø]LQ�3ROLWLNDVÕ� Bu bölüm, ücretli yD�GD��FUHWVL]�RODUDN� LúWHQ�X]DN�
JHoLULOHQ�]DPDQODUÕQ� WDQÕPÕQÕ�\DSDU��%|O�P�NDSVDPÕQGD�EXOXQPDVÕ�JHUHNHQ�
GXUXPODU� úX�úHNLOGH�VÕUDODQDELOLU�� \ÕOOÕN� L]LQ��|]HO�GXUXP� L]LQOHUL�� KDVWDOÕN� L]QL��
UHVPL� YH� GLQL� WDWLOOHU�� |O�P� L]QL�� DVNHUOLN� L]QL�� GR÷XP� L]QL�� �FUHWVL]� L]LQ��
KHUKDQJL�ELU�YDWDQGDúOÕN�J|UHYL�LoLQ�NXOODQÕODQ�L]LQOHU��

���dDOÕúDQODUD�6XQXODQ�2ODQDNODU��%X�E|O�PGH�NXUXP�oDOÕúDQODUÕQD�
VXQXODQ� VRV\DO� RODQDNODU� EXOXQPDOÕGÕU�� 6D÷OÕN� YH� WHGDYL� RODQDNODUÕ�� KD\DW�
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VLJRUWDVÕ��VDNDWOÕN�VLJRUWDVÕ��HPHNOLOLN�NRúXOODUÕ�YH�NXUXP�GÕúÕ�H÷LWLP�RODQDNODUÕ�
EX�E|O�PGH�\HU�DOPDOÕGÕU��

��� 'LVLSOLQ� 3ROLWLNDVÕ� Rehberin bu bölümünde ise; kurumun 

NXUDOODUÕQD�J|UH�GLVLSOLQ�VXoX�VD\ÕODELOHFHN�ROD\ODU��EXQODUD�YHULOHFHN�FH]DODU�
LOH�LúWHQ�X]DNODúWÕUPD�YH�oÕNDUPD�NXUDOODUÕ�\HU�DOPDOÕGÕU��

dDOÕúDQ� UHKEHUL� ROXúWXUXOGXNWDQ� YH� X\JXODPD\D� NRQGXNWDQ� VRQUD��
EHOOL� ]DPDQ� DUDOÕNODUÕ� LOH� �WHUFLKHQ� \ÕOGD� ELU� NH]�� J|]GHQ� JHoLULOPHOL�� LoHUGL÷L�
ELOJLOHULQ� J�QFHOOL÷L� NRQWURO� HGLOPHOL� YH� H÷HU� YDUVD� JHUHNOL� GH÷LúLNOLNOHU�
\DSÕOPDOÕGÕU�� (÷HU� UHKEHUGH� GH÷LúLNOLN� \DSÕOGÕ\VD�� oDOÕúDQODU� EX� NRQXGD�
ELOJLOHQGLULOPHOLGLU��

øKWL\DFD� J|UH� UHKEHULQ� EDVÕOÕ� NRS\DODUÕQÕQ� GD÷ÕWÕOPDVÕQÕQ� \DQÕ� VÕUD��
GLMLWDO� ELU� NRS\DVÕQÕQ� GD� NXUXP� LQWUDQHWLQGH� EXOXQGXUXOPDVÕ� oRN� L\L� ELU�
\|QWHPGLU�� %|\OHFH�� oDOÕúDQODUÕQ� UHKEHUH� NROD\FD� XODúÕPÕ� YH� DUDGÕNODUÕQÕQ�
GDKD�NROD\�ELU�\ROOD�EXOXQDELOPHVL�VD÷ODQPÕú�ROXU��

5HKEHULQ� oDOÕúDQODUD� XODúWÕUÕOPDVÕ�� KHU� ]DPDQ� RNXQGX÷X� YH�
DQODúÕOGÕ÷Õ� DQODPÕQD� JHOPH\HELOLU� YH� EX� LOHULGH� NXUXP� DoÕVÕQGDQ� VRUXQODUD�
QHGHQ�RODELOLU��%X�W�U�ELU�GXUXPOD�NDUúÕODúPDPDN�LoLQ��oDOÕúDQODUD�UHKEHULQ�ELU�
NRS\DVÕQÕ�DOGÕNODUÕQD�� LoHUL÷LQL�RNXGXNODUÕQD�YH�DQODGÕNODUÕQD� LOLúNLQ� ELU�EHOJH�
LP]DODWÕODELOLU��%X�EHOJHQLQ�ELU�|UQH÷L�(N��¶WH�\HU�DOPDNWDGÕU��
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'h1<$'$�9(�7h5.ø<(¶'(�%$1.$/$5'$�8<*8/$1$1�

øù(�$/,0�6h5(d/(5ø�

0HUNH]�EDQNDODUÕQÕQ� HQ�|QHPOL� KHGHIOHULQGHQ�YH� J|UHYOHULQGHQ� ELUL��
\HWHUOL�VD\ÕGD��QLWHOLNOL�YH�GHQH\LPOL�SHUVRQHOL��GR÷UX�]DPDQODUGD�YH�\HUOHUGH�
oDOÕúWÕUÕOPDN� �]HUH� DOPDN� YH� EX� HOHPDQODUÕQ� NDOÕFÕ� ROPDVÕQÕ� VD÷ODPDNWÕU��
0HUNH]� EDQNDODUÕQÕQ� GÕúÕQGD� ROXúDQ� GH÷LúLP�YH� JHOLúPHOHU�� |]HOOLNOH� QLWHOLNOL�
ve kilit personel konusunda özel sektörün rekabeti sonucunda, bu görevi 

JLGHUHN�]RUODúWÕUPDNWDGÕU��

0HUNH]� EDQNDODUÕ� JHQHOOLNOH� ED÷ÕPVÕ]� E�WoH\H� VDKLS� ROGXNODUÕQGDQ��
�ONH� LoLQGHNL� GL÷HU� NDPX� NXUXPODUÕQD� J|UH� GDKD� ID]OD� �FUHW� YHUHELOPHNWH��
VD÷OÕN�\DUGÕPODUÕ�JLEL�HN�VRV\DO�RODQDNODUÕ�EXOXQPDNWDGÕU��g]HO�VHNW|UH�J|UH�
GH÷LúNHQ� ROPD\DQ�� \HUOHúLN� ELU� \DSÕ\D�� EHOLUJLQ� �FUHWH� YH� Lú� J�YHQFHVLQH�
VDKLSWLU�� 7�P� EX� DYDQWDMODUÕQÕQ� \DQÕ� VÕUD�� PHUNH]� EDQNDODUÕQÕQ� WRSOXPGD�
VD\JÕQ�ELU�NXUXOXú�RODUDN�J|U�OPHVL��E�W�Q�EX�NULWHUOHULQ�PHUNH]�EDQNDVÕQGD�
oDOÕúPD\Õ� oHNLFL� NÕOPDVÕ� YH� oDOÕúDQODUÕQ� GD� NXUXPGD� NDOPD\D�GHYDP�HWPHN�
LVWHPHOHUL� oRN� |QHPOL� IDNW|UOHUGLU�� $QFDN�� \DSÕODQ� oDOÕúPDODUD� J|UH� ELU�
NXUXPGD� oDOÕúPDN� LVWHPHQLQ� HQ� |QHPOL� NULWHUOHUL� Lú� GR\XPX�� oDOÕúDQÕQ� LúH�
\DSWÕ÷Õ� NDWNÕ\Õ� DOJÕODPD� G�]H\L� YH� LúLQL� VHYPHVL� ROXS�� PHUNH]� EDQNDODUÕQÕQ�
VDKLS�ROGXNODUÕ�GL÷HU�NULWHUOHU�LNLQFL�SODQGD�NDOPDNWDGÕU��0HUNH]�%DQNDODUÕQGD�
øQVDQ�.D\QDNODUÕ�<|QHWLPL���������

%X� E|O�PGH� G�Q\DGDNL� GL÷HU� PHUNH]� EDQNDODUÕQÕQ� YH� NXUXPODUÕQ�
X\JXODPDNWD� ROGXNODUÕ� LúH� DOÕP� V�UHoOHUL� LQFHOHQHFHNWLU�� 7�UNL\H�&XPKXUL\HW�
0HUNH]� %DQNDVÕ� LoLQ� JHUoHNoL� X\JXODPDODU� LoHUPHOHUL� YH� |UQHN� DOÕQDELOHFHN�
GXUXPGD� ROPDODUÕ� DoÕVÕQGDQ�� RUJDQL]DV\RQ� \DSÕVÕ� RODUDN� EHQ]HU� NXUXPODU�
VHoLOPLúWLU��
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'L÷HU� NXUXPODUÕQ� X\JXODGÕNODUÕ� LúH� DOÕP� \|QWHPOHUL� KDNNÕQGD� ELOJL�
HGLQHELOPHN� DPDFÕ\OD� ��� VRUX� LoHUHQ� ELU� VRUX� IRUPX� ROXúWXUXOPXú�� IRUPXQ�
øQJLOL]FHVL� \XUW� GÕúÕQGDNL� 0HUNH]� %DQNDODUÕQD�� 7�UNoHVL� LVH� 7�UNL\H¶GHNL�
EDQNDODUD� XODúWÕUÕOPÕúWÕU�� 6RUX� IRUPXQXQ�7�UNoHVL� (N� �¶WH�� øQJLOL]FHVL� LVH�(N�
�¶WH�\HU�DOPDNWDGÕU���

%X� E|O�PGH� |QFHOLNOH� G�Q\DGDNL� GL÷HU� PHUNH]� EDQNDODUÕQÕQ�� GDKD�
VRQUD� LVH� 7�UNL\H¶GH� IDDOL\HW� J|VWHUPHNWH� RODQ� EDQNDODUÕQ� X\JXODPDNWD�
ROGXNODUÕ� LúH� DOÕP� V�UHoOHUL�� JHUHN� VRUX� IRUPX� DUDFÕOÕ÷Õ\OD�� JHUHNVH� \DSÕODQ�
DUDúWÕUPDODU�VRQXFXQGD�HOGH�HGLOHQ�ELOJLOHU�ÕúÕ÷ÕQGD�DoÕNODQDFDNWÕU��

�����'L÷HU�0HUNH]�%DQNDODUÕQGD�8\JXODQPDNWD�2ODQ�øúH�$OÕP�6�UHoOHUL��
6RUX� IRUPXQXQ� øQJLOL]FHVL�� LOHWLúLP� NXUXODELOHFHN� oDOÕúDQODUÕQ�

EXOXQGX÷X� $OPDQ\D�� øWDO\D�� øQJLOWHUH� YH� dLQ� 0HUNH]� %DQNDODUÕ�� dHN�
&XPKXUL\HWL� YH�5RPDQ\D�8OXVDO�%DQNDODUÕ� LOH�+RQJ�.RQJ�3DUD�2WRULWHVL¶QH�
J|QGHULOPLúWLU�� 6RUX� IRUPXQXQ� J|QGHULOGL÷L� �� EDQNDQÕQ� �¶LQGHQ� FHYDS�
DOÕQPÕúWÕU��

6|]�NRQXVX�EDQNDODUÕQ�WDPDPÕQÕQ�YHUGL÷L�\DQÕWODUÕQ�D\QÕ�ROGX÷X�ED]Õ�
VRUXODU� J|]H� oDUSPDNWDGÕU�� gUQH÷LQ�� W�P� EDQNDODU� EDúYXUXGD� EXOXQDQ�
DGD\ODUÕQÕ� LON� HOHPH\H� WDEL� WXWWXNWDQ� VRQUD� VÕQDYODUÕQD� oD÷ÕUGÕNODUÕQÕ�� KHU�
EDúYXUDQÕQ� VÕQDYODUD� NDWÕOPDGÕ÷ÕQÕ� LIDGH� HWPLúOHUGLU�� %DQNDODUÕQ� WDPDPÕ��
P�ODNDWODUÕQ�KHP�LQVDQ�ND\QDNODUÕ�E|O�P�QGHQ��KHP�GH�LúH�DOÕPÕQ�\DSÕODFD÷Õ�
E|O�PGHQ�oDOÕúDQODU�WDUDIÕQGDQ�JHUoHNOHúWLULOGL÷LQL��DGD\ODUÕQ�WHN�WHN�P�ODNDWD�
DOÕQGÕNODUÕQÕ��JUXS�P�ODNDWÕ�\DSÕOPDGÕ÷ÕQÕ��P�ODNDWODUGD�DGD\ÕQ�ELOJL�G�]H\LQLQ�
\DQÕ�VÕUD�NLúLVHO�|]HOOLNOHULQLQ�YH�GDYUDQÕú�ELoLPOHULQLQ�GH�RUWD\D�NR\XOPDVÕQÕQ�
DPDoODQGÕ÷ÕQÕ� LIDGH� HWPLúOHUGLU�� dLQ� 0HUNH]� %DQNDVÕ� KDULFLQGHNL� W�P�
EDQNDODU�� LúH� DOÕQDFDN� NLúLQLQ� EHOLUOHQPHVL� LoLQ� DGD\ÕQ� V�UHFLQ� W�P�
DúDPDODUÕQGD� J|VWHUGL÷L� SHUIRUPDQVÕQ� |QHPOL� ROGX÷XQX� LIDGH� HWPLúOHUGLU��
$\UÕFD�� LúH� DOÕP� V�UHFL� VRQXQGD� EDúDUÕVÕ]� EXOXQDQ� DGD\ODU tüm bankalar 

WDUDIÕQGDQ��EDúDUÕOÕ� EXOXQDQ�DGD\ODU� LVH�+RQJ�.RQJ�3DUD�2WRULWHVL�GÕúÕQGDNL�
EDQNDODU�WDUDIÕQGDQ�PHNWXSOD�KDEHUGDU�HGLOPHNWH�ROXS��EDQNDODUÕQ�KLoELUL� LúH�
DOÕP�V�UHFLQGH�GX\JXVDO�]HND�WHVWOHULQL�NXOODQPDPDNWDGÕU��

������
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%DQND�$GÕ� %DúYXUX�6D\ÕVÕ�
$OPDQ\D�0HUNH]�%DQNDVÕ� ����

øQJLOWHUH�0HUNH]�%DQNDVÕ� �������

dLQ�0HUNH]�%DQNDVÕ� �����

dHN�&XPKXUL\HWL�8OXVDO�%DQNDVÕ� �����

+RQJ�.RQJ�3DUD�2WRULWHVL� ���������

�
�������$OPDQ\D�0HUNH]�%DQNDVÕ�
%XQGHVEDQN¶WD� LNL� oDOÕúDQ� JUXEX� EXOXQPDNWD� YH� LúH� DOÕPODU� KHU� LNL�

JUXED� GD� \DSÕOPDNWDGÕU�� %LULQFL� JUXS� GHYOHW� PHPXUODUÕ�� LNLQFL� JUXS� LVH� |]HO�
V|]OHúPHOL�oDOÕúDQODUGÕU���

'HYOHW� PHPXUODUÕQÕQ� oDOÕúPD� NRúXOODUÕ�� KDNODUÕ�� �FUHWOHUL� YH�
HPHNOLOLNOHUL�GHYOHWLQ�NR\GX÷X�NXUDOODU�oHUoHYHVLQGH�EHOLUOHQPLúWLU��0HPXUODU��
%XQGHVEDQN� WDUDIÕQGDQ� G�]HQOHQHQ� X]XQ� V�UHOL� ELU� H÷LWLP� SURJUDPÕQD�
NDWÕOPÕú�� SURJUDP� VRQXQGDNL� ILQDO� VÕQDYÕQGD� EDúDUÕOÕ� RODUDN� EDQNDGD�
oDOÕúPD\D� KDN� ND]DQPÕúODUGÕU�� g]HO� V|]OHúPHOL� oDOÕúDQODU� LVH�� %XQGHVEDQN�
LOH�DUDODUÕQGD� V|]OHúPH� LP]DODQPDVÕ� VXUHWL\OH�EDQNDGD� oDOÕúPD\D�EDúOD\DQ�
J|UHYOLOHUGLU��+DOHQ�%XQGHVEDQN¶WD� oDOÕúDQ� GHYOHW�PHPXUODUÕ� W�P�SHUVRQHOLQ�
����¶VÕQÕ��V|]OHúPHOL�oDOÕúDQODU�LVH�����¶�Q��ROXúWXUPDNWDGÕU��

%XQGHVEDQN¶WD�oDOÕúDQ�PHPXUODUÕQ�DOGÕNODUÕ�H÷LWLPH�J|UH�EHOLUOHQPLú�
oDOÕúPD�VÕQÕIODUÕ�YH�NDUL\HU�\ROODUÕ�PHYFXWWXU�����\ÕOOÕN�WHPHO�H÷LWLP�DOPÕú�RODQ�
NLúLOHU�EDQNDGD�³$OW�+L]PHW�*UXEX´QGD�oDOÕúÕUODU��%LU��VW�VHYL\HGH�H÷LWLP�DOPÕú�
RODQODU� ³2UWD� +L]PHW� *UXEX´QGD� \HU� DOÕU�� LGDUL� LúOHU� YH� YH]QH� LúOHULQGH�
oDOÕúÕUODU�� <�NVHNRNXO� YH� ���� \ÕOOÕN� 8\JXODPDOÕ� %LOLPOHU� hQLYHUVLWHOHULQGHQ�
PH]XQ� RODQ� oDOÕúDQODU� ³hVW� +L]PHW� *UXEX´QX� ROXúWXUXS�� RUWD� NDGHPH�
\|QHWLFLOLN�YH�X]PDQOÕN�J|UHYOHULQGH�oDOÕúÕUODU��hQLYHUVLWH�\D�GD�\�NVHN�OLVDQV�
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GRNWRUD� PH]XQODUÕ� LVH� ³<�NVHN� +L]PHW� *UXEX´QGD� J|UHY� \DSDU�� �VW� G�]H\�
\|QHWLFLOLN�JLEL�XQYDQODUGD�oDOÕúÕUODU��ùX�DQ�%XQGHVEDQN�oDOÕúDQODUÕQÕQ����¶L�
$OW�� �� ��¶X� 2UWD�� �� ��¶�� hVW� YH� �� �¶X� LVH� <�NVHN� +L]PHW� *UXSODUÕQGDQ�
ROXúPDNWDGÕU��

%XQGHVEDQN� LúH� DOÕP� IDDOL\HWOHULQL� LNL� DúDPDGD� LQFHOHPHNWHGLU��
%XQODUGDQ� LONL�� LúH� DOÕP� DúDPDVÕQGDQ� |QFH� \HU� DODQ� YH� EDQND� NULWHUOHULQH�
X\DQ� DGD\ODUGDQ� ROXúDQ� KHGHI� NLWOH\H� %XQGHVEDQN¶ÕQ� WDQÕWÕOPDVÕ� RODUDN�
WDQÕPODQDELOHFHN� ³5HNODP� dDOÕúPDODUÕ´GÕU�� 5HNODP� oDOÕúPDODUÕ�� NDUL\HU�
IXDUODUÕQGD� VXQXPODU� \DSPDN� YH� EHOLUOL� �QYHUVLWHOHUOH� LúELUOL÷L� \DSDUDN�
PH]XQODUÕQÕQ� EDQNDGD� oDOÕúPDODUÕQÕQ� VD÷ODQPDVÕ� JLEL� IDDOL\HWOHUOH�
\�U�W�OPHNWHGLU�� %X� oDOÕúPDODUÕQ� DPDFÕ�� |]HOOLNOH� DUDQDQ� QLWHOLNOHUL� WDúÕ\DQ��
DQFDN� %XQGHVEDQN¶WD� oDOÕúPDN� LVWHPH\HQ� SRWDQVL\HO� DGD\ODUÕ� EDQNDGD�
oDOÕúPD\D�LNQD�HWPHNWLU��

øNLQFL� DúDPD� LVH�� LúH� DOÕP� oDOÕúPDODUÕQÕQ� WDPDPÕGÕU�� %X� DúDPD�� ELU�
HOHPDQÕQ� LúH� DOÕPÕ� LoLQ� NXOODQÕODQ� W�P� DUDoODUÕ� YH� HOHPDQÕQ� LúH�
\HUOHúWLULOPHVLQH�NDGDU�JHoHQ�V�UH�LoLQGH�\DSÕODQ�oDOÕúPDODUÕ�NDSVDU��

+HU� LNL� DúDPDQÕQ� GD� QLKDL� DPDFÕ�� KHGHI� NLWOHQLQ� %XQGHVEDQN¶Õ�
³oDOÕúÕODELOHFHN� HQ� L\L� \HU´� RODUDN� J|UPHVLQLQ� VD÷ODQPDVÕGÕU�� $\UÕFD�� LúJ�F��
SL\DVDVÕQGD� ROXúDQ� G|QHPVHO� GDOJDODQPDODUGDQ� %XQGHVEDQN¶ÕQ�
etkilenmesini engellemek de önemli bir hedeftir.�

Bundesbank’da devlet memurlDUÕQÕQ� LúH� DOÕPÕ� ³.DUL\HU� 2GDNOÕ� øúH�
$OÕP´��V|]OHúPHOL�oDOÕúDQODUÕQ� LúH�DOÕPÕ� LVH� ³*|UHY�2GDNOÕ� øúH�$OÕP´�úHNOLQGH�
LIDGH� HGLOPHNWHGLU�� 'HYOHW� PHPXUOX÷X�� X]XQ� YDGHOL� YH� \�NVHOPH� RGDNOÕ� ELU�
SR]LV\RQ� RODUDN�� V|]OHúPHOL� SR]LV\RQODU� LVH� EHOLUOL� ELU� \HWNLQOLN� \D� GD�
SURIHV\RQHOOLN�JHUHNWLUHQ�ED]Õ�J|UHYOHULQ�\HULQH�JHWLULOHELOPHVL�LoLQ�GROGXUXODQ�
pozisyonlar olarak görülmektedir.�

%XQGHVEDQN¶ÕQ� NXUGX÷X�� oDOÕúDQODUÕQÕQ� V�UHNOL� |÷UHWLP� �\HVL� RODUDN�
oDOÕúWÕ÷Õ� YH� HOHPDQODUÕQÕ� EXUDGD� YHUGL÷L� H÷LWLPGHQ� VRQUD� J|UHY� \DSDFDNODUÕ�
\HUOHUH� \HUOHúWLUGL÷L� ELU� ³8\JXODPDOÕ� %LOLPOHU� hQLYHUVLWHVL´� EXOXQPDNWDGÕU��
.DUL\HU� RGDNOÕ� LúH� DOÕPODUGD�� DGD\ODU� EHOLUOL� DGÕPODUGDQ� JHoWLNWHQ� VRQUD� EX�
�QLYHUVLWHGH�H÷LWLPOHULQH�EDúODUODU��.LúLQLQ�GDKD�|QFHNL�H÷LWLPLQH�YH�EDQNDGD�
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KDQJL� J|UHYGH� oDOÕúDFD÷ÕQD� J|UH� GH÷LúHQ� V�UHOHUOH� H÷LWLP�J|UG�NWHQ� VRQUD��
\DSÕODQ�ILQDO�VÕQDYODUÕQGD�EDúDUÕOÕ�RODQODU�EDQNDGDNL�J|UHYOHULQH�EDúODUODU��%X�
RNXO� \ROX\OD�EDQNDGD� oDOÕúPD\D�EDúOD\DQ�HOHPDQODUÕQ�oR÷X�GHYOHW�PHPXUX�
RODUDN�%XQGHVEDQN�E�Q\HVLQH�NDWÕOPDNWDGÕU��

8\JXODPDOÕ� %LOLPOHU� hQLYHUVLWHVL¶QGH� KHU� \ÕO� ��� |÷UHQFL� H÷LWLPLQH�
EDúOD\DELOPHNWH�� EXQXQ� LoLQ� KHU� \ÕO� ����� LOH� ����� DUDVÕQGD� DGD\�
%XQGHVEDQN¶D�EDúYXUXGD�EXOXQPDNWDGÕU��%DúYXUXODU�EDQNDQÕQ�ZHE�VLWHVLQGH�
EXOXQDQ� ³%DúYXUX� )RUPX´� \ROX\OD� HOHNWURQLN� RODUDN� \DSÕOPDNWD�� EXQXQ� \DQÕ�
VÕUD� SRVWD� LOH� \DSÕODQ� EDúYXUXODU� GD� NDEXO� HGLOPHNWHGLU�� $GD\ODU� DUDVÕQGDQ�
seçim yapabilmek için Bundesbank, tüm adaylara 2 gün süren bir 

GH÷HUOHQGLUPH�PHUNH]L�X\JXODPDNWDGÕU���

6RUX� IRUPX� \ROX\OD� HGLQLOHQ� ELOJLOHUH� J|UH�� %XQGHVEDQN� DoÕN�
SR]LV\RQODUÕQÕ� EDQNDQÕQ� ZHE� VLWHVLQGH�� JD]HWHOHUGH�� H\DOHW� Lú� NXUXPXQGD��
|]HO� LQWHUQHW� VLWHOHULQGH�� NDUL\HU� IXDUODUÕQGD�� KHGHI� �QLYHUVLWHOHUGH� YH� DGD\�
KDYX]ODUÕQD� H�posta göndermek yoluyla duyurmakta ancak, adaylar temel 

olarak web sitesi, gazeteler ve özel interneW�VLWHOHULQGHNL�LODQODU�\ROX\OD�KDEHU�
DOPDNWDGÕUODU��

øODQODUGD� NXUXP� ORJRVXQD�� XQYDQD�� KHGHI� NLWOH\H�� Lú� WDQÕPÕQD��
oDOÕúPD� \HULQH� YH� E|O�P�QH�� EDúYXUX� úDUWODUÕQD� YH� HOHNWURQLN� EDúYXUX� LOH�
SRVWD�DGUHVLQH�\HU�YHULOPHNWHGLU��

'H÷HUOHQGLUPH�PHUNH]L�X\JXODPDVÕ�G|UW�E|O�PGHQ�ROXúPDNWDGÕU�� øON�
E|O�P�� WHVWOHUGLU��%X� WHVWOHUGH��%XQGHVEDQN¶ÕQ� GDKD�|QFHGHQ�EHOLUOHGL÷L� SHN�
oRN� NULWHU� GH÷HUOHQGLULOPHNWHGLU�� %X� NULWHUOHUGHQ� ED]ÕODUÕ�� DQDOLWLN� G�ú�QPH�
\HWHQH÷L�� RUJDQL]DV\RQ� \HWHQH÷L�� VDEÕU� YH� GD\DQÕNOÕOÕN�� SD]DUOÕN� \DSPD�
EHFHULOHUL�� LQLVL\DWLI� NXOODQPD�� VRV\DOOHúPH� G�]H\L�� WDNÕP� oDOÕúPDVÕQD�
\DWNÕQOÕN��PRWLYDV\RQ�YH�DoÕNV|]O�O�NW�U��

øNLQFL� E|O�PGH�� DGD\ODUD� JUXS� WDUWÕúPDVÕ� \DSWÕUÕOPDNWDGÕU�� $GD\ODU�
JUXSODU�KDOLQGH��|QFHGHQ�EHOLUOHQHQ�NRQXODUGD�WDUWÕúPD�RUWDPÕQGD�EXOXQXUODU�
YH� DUNDVÕQGDQ� EX� WDUWÕúPDQÕQ� ELU� UDSRUXQX� \D]PDODUÕ� LVWHQLU�� 7DUWÕúPD�
VÕUDVÕQGD�%XQGHVEDQN¶WD�LúH�DOÕPGDQ�VRUXPOX�NLúLOHU�J|]OHP�\DSDUODU��+HPHQ�
DUNDVÕQGDQ�LVH��DGD\ÕQ�WDUWÕúPD�NRQXVX�LOH�LOJLOL�ELU�VXQXP�\DSPDVÕ�LVWHQLU��
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ho�QF�� E|O�PGH�� DGD\ODUD� \D]ÕOÕ� øQJLOL]FH� WHVWL� X\JXODQÕU� YH�
%XQGHVEDQN¶WD�oDOÕúPDN� LoLQ�\HWHUOL� øQJLOL]FH�ELOJLVLQH�VDKLS�ROXS�ROPDGÕNODUÕ�
WHVW�HGLOLU��

Son bölümde ise, hukuk, makroekonomi ve mikro ekonomi 

VRUXODUÕQGDQ�ROXúDQ�ELU�WHRULN�VÕQDY�\DSÕOÕU��

7�P� E|O�POHUL� EDúDUÕ\OD� JHoHQ� DGD\ODU� DUDVÕQGD� VHoLP� \DSÕODUDN�
8\JXODPDOÕ�%LOLPOHU�hQLYHUVLWHVL¶QH�|÷UHQFLOHU�\HUOHúWLULOLU��

%XQGHVEDQN�J|UHY�RGDNOÕ�DOÕP�\DSPDN�LVWHGL÷LQGH��GL÷HU�ELU�GH\LúOH�
V|]OHúPHOL� HOHPDQ� DODFD÷Õ� ]DPDQ�� NÕVDFD� |]HWOHQHQ� W�P� HOHPDQ� VHoPH�
DUDoODUÕQÕQ� \DQÕ� VÕUD�� DGD\ODUD�ELU� GH�P�ODNDW� X\JXODU��0�ODNDWODU�� ELU� øQVDQ�
.D\QDNODUÕ� 8]PDQÕ� LOH� LúH� DOÕQDFDN� NLúLQLQ� ED÷OÕ� RODFD÷Õ� \|QHWLFL� WDUDIÕQGDQ�
\DSÕOÕU��

%XQGHVEDQN¶WD� LúH� EDúOD\DQ� NLúLOHUH� LON� J�QOHULQGH� EDQNDGD� J�QO�N�
KD\DWÕQ� QDVÕO� \�U�W�OHELOHFH÷L� DQODWÕOPDNWD�� KHU� \HQL� oDOÕúDQD� HVNL�
oDOÕúDQODUGDQ� ELU� \RO� J|VWHULFL� J|UHYOHQGLULOPHNWHGLU�� $\UÕFD�� hVW� YH� 2UWD�
+L]PHW� *UXEX¶QGD� LúH� EDúOD\DQ� NLúLOHU�� KHU� DOWÕ� D\GD� ELU� EDQNDQÕQ� H÷LWLP�
PHUNH]LQGH� G�]HQOHQHQ� �� KDIWDOÕN� ELU� RU\DQWDV\RQ� SURJUDPÕQD�
NDWÕOPDNWDGÕUODU��

�������øQJLOWHUH�0HUNH]�%DQNDVÕ�
øQJLOWHUH�0HUNH]�%DQNDVÕ¶QGD�JHUoHNOHúWLULOHQ�HOHPDQ�DOÕPÕ�³0HPXU´��

³8]PDQ´�YH�³3URIHV\RQHOOHU´�ROPDN��]HUH���D\UÕ�JUXSWD� LQFHOHQHELOLU��0HPXU�
YH�X]PDQODUGD�� øQJLOWHUH¶GHNL�H÷LWLP�VLVWHPLQH�X\JXQ�ROPDN��]HUH�HNRQRPL��
PDWHPDWLN�� ELOLúLP� JLEL� DODQODUGD� oHúLWOL� DNDGHPLN� \HWHUOLOLNOHU� DUDQPDNWDGÕU��
3URIHV\RQHOOHUGH� LVH�� HNRQRPL� \D� GD� ILQDQV� DODQODUÕQGD� GRNWRUD� \DSPÕú�
ROPDN� \D� GD� D\QÕ� DODQGD� ELUNDo� \ÕOOÕN� EHQ]HU� Lú� GHQH\LPLQH� VDKLS� ROPDN�
úDUWODUÕ� DUDQÕU�� $\UÕFD�� PXKDVHEH�� KXNXN�� YH� GHQHWLP� JLEL� PHVOHN�
JUXSODUÕQGDQ�GD�SURIHV\RQHO�oDOÕúDQODU�DOÕQPDNWDGÕU��

$OÕQDQ� HOHPDQODU�� oHúLWOL� DNDGHPLN� H÷LWLP� VHYL\HOHULQGHQGLU�� %X�
H÷LWLP� VHYL\HOHUL�� GRNWRUDOÕ� HNRQRPLVWOHU�� \HQL� PH]XQODU�� GHQH\LPOL�
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SURIHV\RQHOOHU�� ELOLúLP� PH]XQODUÕ�� GHQH\LPOL� ELOLúLP� SURIHV\RQHOOHUL� YH� OLVH�
PH]XQODUÕ�úHNOLQGH�VÕUDODQDELOLU��

øQJLOWHUH� 0HUNH]� %DQNDVÕ�� LODQODUÕQÕ� JD]HWHOHU� LOH� SURIHV\RQHO�
\D\ÕQODUGD�� NXUXP� ZHE� VLWHVLQGH� YH� |]HOOLNOH� ELOLúLP� NRQXVXQGDNL� X]PDQ�
DOÕPODUÕQGD�EX�X]PDQODUÕQ�ED÷OÕ�ROGXNODUÕ�DMDQVODUGD�\D\ÕQODGÕ÷ÕQÕ�VRUX�IRUPX�
DUDFÕOÕ÷Õ\OD� EHOLUWPLúWLU�� øODQODU�� NXUXPXQ� øQJLOWHUH¶QLQ� ILQDQVDO� VLVWHPLQGHNL�
\HULQL��J|UHY�KDNNÕQGD�ELOJLOHUL��JHUHNHQ�|]HOOLNOHU�YH�GHQH\LPL���FUHWL��oDOÕúPD�
VDDWOHULQL�YH�DGD\�SURILOLQL� LoHUPHNWH�� H÷HU� LODQ�EDVÕQGD� \HU� DOÕ\RUVD�VDGHFH�
NÕVD� ELOJLOHU� YHULOPHNWH� YH� DGD\ODU� ZHE� VLWHVLQGHNL� GHWD\OÕ� ELOJLOHUH�
yönlendirilmektedir.�

+HU� W�UO�� XQYDQ� JUXEXQGD� Lú� EDúYXUXODUÕ�� LQWHUQHW� �]HULQGHQ�
\DSÕOPDNWDGÕU��7�P�EDúYXUXODU� WDPDPODQGÕ÷ÕQGD��ELU� LQVDQ�ND\QDNODUÕ�úLUNHWL�
WDUDIÕQGDQ� DGD\ODUÕQ� EDQNDQÕQ� DUDGÕ÷Õ� WHPHO� úDUWODUÕ� WDúÕ\ÕS� WDúÕPDGÕ÷ÕQÕQ�
NRQWURO�� \DSÕOÕU�� %X� X\JXODPD�� øQJLOWHUH� 0HUNH]� %DQNDVÕ¶QÕQ� LúH� DOÕP�
SHUVRQHOLQLQ� Lú� KDFPLQL� ROGXNoD� D]DOWPDNWD�� GROD\ÕVÕ\OD� PDOL\HW� DoÕVÕQGDQ�
EDQNDQÕQ�\�N�Q��KDILIOHWPHNWHGLU��%DúYXUXODUÕ�LQFHOH\HQ�úLUNHW�úDUWODUD�X\JXQ�
RODQ� DGD\ODUÕ� LQVDQ� ND\QDNODUÕ� GHSDUWPDQÕQD� J|QGHUGLNWHQ� VRQUD�� DGD\ODU�
GH÷HUOHQGLUPH�PHUNH]L�X\JXODPDVÕ�LoLQ�GDYHW�HGLOLUOHU��

0HPXU� DOÕPÕ� LoLQ� GH÷HUOHQGLUPH� PHUNH]L� X\JXODPDVÕ�� JUXS�
oDOÕúPDVÕ��\HWNLQOLN�ED]OÕ�P�ODNDW�� WHPHO�PDWHPDWLN�YH�GLOELOJLVL� \HWHQHNOHULQL�
ölçHQ� ELU� WHVWWHQ� ROXúXU�� 0DWHPDWLN� YH� GLOELOJLVL� WHVWOHUL� EDúDUÕOÕ� ROPDN� LoLQ�
NXOODQÕODQ� ELU� EDUDMGÕU�� EX� WHVWOHUGH� EDúDUÕVÕ]� RODQ� DGD\ODU� RWRPDWLN� RODUDN�
UHGGHGLOLU��

8]PDQODU� LoLQ� X\JXODQDQ� GH÷HUOHQGLUPH� PHUNH]L�� \D]ÕOÕ� GXUXP�
DQDOL]L� WHVWL�� \D]ÕOÕ� YH� V|]O�� JUXS� oDOÕúPDVÕ� LOH� WHNQLN� ELOJL\L� YH� \HWNLQOLNOHUL�
|OoHQ�ELU�P�ODNDWWDQ�ROXúXU��

3URIHV\RQHOOHULQ�WDEL�WXWXOGX÷X�GH÷HUOHQGLUPH�PHUNH]L��GROGXUXODFDN�
SR]LV\RQD� J|UH� HVQHNOLN� J|VWHUHQ� ELU� VÕQDY� DúDPDVÕGÕU�� gQFHOLNOH�� DGD\ÕQ�
GH÷HUOHQGLUPH�PHUNH]L� LoLQ�X\JXQ�ROXS�ROPDGÕ÷ÕQÕ�EHOLUOHPHN� LoLQ�DGD\OD�ELU�
WHOHIRQ�P�ODNDWÕ� JHUoHNOHúWLULOLU��'H÷HUOHQGLUPH�PHUNH]LQGH� LVH�� KHP� WHNQLN��
KHP�GH� LQVDQ� ND\QDNODUÕ�P�ODNDWODUÕ� LOH� \D]ÕOÕ� GXUXP�DQDOL]L� WHVWL� X\JXODQÕU��
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(÷HU� DGD\ÕQ� GRNWRUD� GHUHFHVL� YDUVD�� WH]LQL� EDQND� LoLQGHQ� GDYHW� HGLOHQ� ELU�
WRSOXOX÷D�VXQPDVÕ�GD�D\UÕFD�WDOHS�HGLOLU��

%X�VHoPH�DUDoODUÕQÕQ�\DQÕ�VÕUD��ED]Õ�DOÕPODUGD�DGD\ODUD�SVLNRPHWULN�
WHVWOHU� GH� X\JXODQPDNWDGÕU�� øQJLOWHUH� 0HUNH]� %DQNDVÕ¶QGD� NXOODQÕODQ� ED]Õ�
SVLNRPHWULN�WHVWOHU��DGD\ÕQ�WHUFLK�HWWL÷L�oDOÕúPD�VWLOL�GH÷HUOHQGLUPHVL��PDQWÕNOÕ�
G�ú�QHELOPH� YH� PXKDNHPH� \HWHQH÷L� WHVWL� LOH� NDUDU� YHUPH� YH� \DUDWÕFÕOÕN�
|]HOOLNOHULQL�|OoHQ�\HWHQHN�WHVWL�RODUDN�VD\ÕODELOLU��

$GD\ODUÕQ�GH÷HUOHQGLULOPHVL�YH�LúH�DOÕQDFDN�NLúLOHULQ�EHOLUOHQPHVLQGHQ�
VRQUD��EDúDUÕVÕ]�RODQ�DGD\ODUD�UHG�PHNWXEX�J|QGHULOLU��%DúDUÕOÕ�DGD\ODUD�LVH��
X\JXQ� UHIHUDQVODUÕQ� VD÷ODQPDVÕ�� VD÷OÕN� UDSRUX� YH� WHPL]� VLFLO� UDSRUX�
VD÷ODPDODUÕ�NRQXVXQGD�NRúXO�NRQXODUDN��NRúXOOX�NDEXO�PHNWXEX�J|QGHULOLU��

øúH� EDúODWÕOPDVÕQD� NDUDU� YHULOHQ� NLúLOHU�� EDQND\D� YH� LúH� DOÕúWÕUPD�
DúDPDVÕQGDQ� JHoLULOLUOHU�� 0HPXUODUGD� LúH� DOÕúWÕUPD� SURJUDPÕ� �� WDP� J�QGH�
YHULOPHNWHGLU�� øON�J�Q���NLúLQLQ�EDQNDGD�oDOÕúPD\D�EDúODGÕ÷Õ�J�Q�� LNLQFL�J�Q��
oDOÕúPD\D� EDúODGÕNWDQ� LNL� KDIWD� VRQUD�� �o�QF�� J�Q�� LVH� EDQND\D� JLULúWHQ�
ELUNDo�D\�VRQUDGÕU��

8]PDQ�RODUDN�EDúOD\DQODUÕQ�LúH�DOÕúWÕUPD�SURJUDPÕ��EDQNDGD�J|UHYH�
EDúODPDODUÕQGDQ� LWLEDUHQ� LNL� KDIWD� ER\XQFD� X\JXODQÕU�� %X� DOÕúWÕUPD�
SURJUDPÕQGD�� LúH� DOÕPGD� |Oo�OHQ� \HWHQHNOHULQGH� JHULELOGLULP� VD÷ODQÕU� YH�
HNVLNOLN� RODQ� NRQXODUGD� H÷LWLP� YHULOLU�� NHQGLOHULQH� |UQHN� DODELOHFHNOHUL� NLúLOHU�
PLVDILU�NRQXúPDFÕ�RODUDN�SURJUDPD�NDWÕOÕUODU�YH�NLúLOHUH�NXUXPVDO�RU\DQWDV\RQ�
YHULOLU��

3URIHV\RQHO� JUXEXQGD� DOÕQDQ� HOHPDQODUD� X\JXODQDQ� LúH� DOÕúWÕPD�
SURJUDPÕ�LVH�LNL�DúDPDGDQ�ROXúPDNWDGÕU��øON�DúDPD��\DUÕP�J�Q�V�UHQ�NXUXPD�
X\XP� H÷LWLPLGLU�� øNLQFL� DúDPD� LVH�� LúH� EDúODPD� WDULKLQGHQ� LWLEDUHQ� DOWÕ� D\�
LoLQGH�G|UW�\DUÕP�J�Q�V�UHVLQFH�X\JXODQDQ�H÷LWLP�SURJUDPÕGÕU��

�������dLQ�0HUNH]�%DQNDVÕ�
dLQ� 0HUNH]� %DQNDVÕ� KDNNÕQGD� \DOQÕ]FD� VRUX� IRUPXQD� YHULOHQ�

FHYDSODU� \ROX\OD� ELOJL� HGLQLOHELOPLú�� GHWD\OÕ� ELOJLOHULQ� \HU� DOGÕ÷Õ� KHUKDQJL� ELU�
GRN�PDQD�XODúÕODPDPÕúWÕU��
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8QYDQODUD�J|UH�GH÷LO� LKWL\DoODUD�J|UH�HOHPDQ�DOÕPÕ�\DSÕOGÕ÷Õ��EXQXQ�
GD� VÕQDY�� GL÷HU� NXUXPODUGDQ� WUDQVIHU� \D� GD� NRQXVXQGD� X]PDQ� NLúLOHU�
DUDVÕQGDQ� VHoLP� \ROX\OD� JHUoHNOHúWLULOGL÷L� VRUX� IRUPXQD� YHULOHQ� \DQÕWODU�
çHUoHYHVLQGH�LIDGH�HGLOPLúWLU��

øúH� DOÕP� GX\XUXODUÕ� NXUXP� ZHE� VLWHVL�� LQWUDQHWL� YH� JD]HWH� LODQODUÕ�
DUDFÕOÕ÷Õ\OD� \DSÕOPDNWD�� LODQODUGD� J|UHYLQ� NÕVD� ELU� WDQÕPÕQD� YH� EDúYXUX� LoLQ�
JHUHNOL� úDUWODUD� \HU� YHULOPHNWH� YH� EDúYXUXODU� \DOQÕ]FD� SRVWD� \ROX\OD�
\DSÕODELOPHNWHGLU��

dLQ¶GH�PHPXU�RODFDN�NLúLOHULQ�GHYOHWLQ�X\JXODGÕ÷Õ�PHUNH]L�ELU�VÕQDYD�
JLUPHN� ]RUXQGD� ROGXNODUÕ� YH� dLQ� 0HUNH]� %DQNDVÕ¶QD� HOHPDQ� DOÕPODUÕQÕQ� GD�
\DOQÕ]FD� EX� VÕQDYOD� JHUoHNOHúHELOGL÷L�� VDGHFH� SURIHV\RQHOOLN� JHUHNWLUHQ�
J|UHYOHUGH�P�ODNDW�LOH�LúH�DOÕP�\DSÕODELOGL÷L�|÷UHQLOPLúWLU��

dLQ� 0HUNH]� %DQNDVÕ¶QGD� LúH� EDúOD\DQ� NLúLOHUH� ELUHU� oDOÕúDQ� UHKEHUL�
YHULOPHNWH��KHU�\HQL�oDOÕúDQD� LON�G|UW�D\Õ�ER\XQFD�EDQNDQÕQ�HVNL�ELU�oDOÕúDQÕ�
\RO�J|VWHUPHNWH�YH�NLúLOHULQ�NXUXPD�X\XPODUÕ�EX�úHNLOGH�VD÷ODQPDNWDGÕU��

�������dHN�&XPKXUL\HWL�8OXVDO�%DQNDVÕ�
dHN�&XPKXUL\HWL�8OXVDO�%DQNDVÕ¶QGD��VW�\|QHWLPLQ�WDOHS�HWWL÷L�KHU�W�U�

XQYDQ� LoLQ� HOHPDQ� DOÕPÕ� \DSÕOPDNWDGÕU��(OHPDQ� LKWL\DFÕ� ROXúWX÷XQGD�� EDQND�
WDUDIÕQGDQ� SR]LV\RQXQ� WHPHO� |]HOOLNOHULQL�� NLúLOLN�� H÷LWLP� YH� SURIHV\RQHO�
JHUHNOHULQL�� EDúYXUX� LoLQ� JHUHNOL� EHOJHOHUL� YH� VRQ� EDúYXUX� WDULKLQL� LoHUHQ� ELU�
LODQ� KD]ÕUODQPDNWDGÕU�� +D]ÕUODQDQ� LODQ�� J�QO�N� JD]HWHOHUGH�� EDQND� ZHE�
VLWHVLQGH�YH�EDQND� WDUDIÕQGDQ�EHOLUOHQHQ�oHúLWOL� LQVDQ�ND\QDNODUÕ�YH� LúH�DOÕP�
VLWHOHULQGH� \D\ÕQODQPDNWDGÕU�� %DúYXUXODU� SRVWD� YH� H�SRVWD� \ROX� LOH� NDEXO�
HGLOPHNWH��úDKVHQ�\DSÕODQ�EDúYXUXODU�GD�GLNNDWH�DOÕQPDNWDGÕU��

%DúYXUXGD� EXOXQDQ� DGD\ODUÕQ� LúH� X\JXQOX÷XQX� WHVW� HWPHN� LoLQ�
GH÷HUOHQGLUPH� PHUNH]L� EHQ]HUL� ELU� \|QWHP� NXOODQÕOPDNWDGÕU�� %X� \|QWHP�
DUDFÕOÕ÷Õ\OD� DGD\ODUÕ� J|]OHPOH\HQ� VÕQDY� NRPLWHVL�� LúH� DOÕQDFDN� NLúLQLQ�
oDOÕúDFD÷Õ� E|O�P� \|QHWLFLVL� YH� LQVDQ� ND\QDNODUÕ� E|O�P�QGHQ� ELU� \|QHWLFLQLQ�
GH� DUDODUÕQGD� EXOXQGX÷X� EHú� \D� GD� \HGL� NLúLGHQ� ROXúPDNWDGÕU�� %X� NRPLWH�
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�\HOHULQLQ� \DQÕ� VÕUD�� EDQND�GÕúÕQGDQ�ELU� X]PDQ�GD�GH÷HUOHQGLUPH�V�UHFLQGH�
Jörevlendirilebilmektedir.�

'H÷HUOHQGLUPH�PHUNH]L�X\JXODPDVÕ�G|UW�DúDPDGDQ�ROXúPDNWDGÕU��øON�
DúDPD�� LúH� DOÕQDFDN� NLúLQLQ� J|UHY� \DSDFD÷Õ� E|O�PGH� oDOÕúDQ� ELU� X]PDQ�
WDUDIÕQGDQ�KD]ÕUODQDQ�YH�X\JXODQDQ�\D]ÕOÕ�PHVOHN�VÕQDYÕGÕU��øNLQFL�DúDPD�RODQ�
\D]ÕOÕ� \DEDQFÕ� GLO� VÕQDYÕ� LVH� EDQND� GÕúÕQGDQ� ELU� GLO� X]PDQÕ� WDUDIÕQGDQ�
X\JXODQPDNWDGÕU�� %DQND� GÕúÕQGDQ� ELU� EDúND� X]PDQ� WDUDIÕQGDQ� X\JXODQDQ�
SVLNRORMLN�WHVW��GH÷HUOHQGLUPH�PHUNH]LQLQ��o�QF��DúDPDVÕQÕ�ROXúWXUPDNWDGÕU��
6RQ�DúDPD�LVH��VÕQDY�NRPLWHVL�WDUDIÕQGDQ�\DSÕODQ�P�ODNDWWÕU��

'H÷HUOHQGLUPH� PHUNH]LQLQ� W�P� DúDPDODUÕQGDQ� VRQUD� DGD\ODU� KHU�
E|O�PGHQ� DOGÕNODUÕ� SXDQODUD� J|UH� GH÷HUOHQGLULOLU� YH� X\JXQ� RODQ� NLúL� NRPLWH�
WDUDIÕQGDQ� EHOLUOHQLU�� 6HoLOHQ� DGD\D� DODFD÷Õ� �FUHW�� oDOÕúPD� NRúXOODUÕ� YH�
JHOHFHNWHNL� NDUL\HU� RODQDNODUÕ� DoÕNODQÕU�� DGD\� KDOHQ� EDQNDGD� oDOÕúPDN�
LVWL\RUVD�LúH�EDúODWPD�V�UHFL�GHYUH\H�JLUHU��

$GD\� WDUDIÕQGDQ� EH\DQ� HGLOHQ� W�P� EHOJHOHU� NRQWUROGHQ� JHoLULOLU� YH�
DGD\D� úX� DQNL� LúLQLQ� |]HOOLNOHUL�� EDQNDGD� oDOÕúPDN� LVWHPH� VHEHSOHUL��
JHOHFHNWHNL� NDUL\HU� SODQÕ� YH� EDQNDGD� NXOODQDELOHFH÷L� ELOJL� YH� EHFHULOHU�
KDNNÕQGD� ELU� IRUP� GROGXUWXOXU�� $\UÕFD�� DGD\OD� NLúLVHO� ELU� P�ODNDW� GDKD�
JHUoHNOHúWLULOLU��%X�DúDPDODUGDQ�VRQUD�GD�DGD\�KDNNÕQGDNL�J|U�ú�ROXPOX� LVH��
NLúLQLQ�LúH�EDúODPDVÕ�NHVLQOHúLU��

dHN� &XPKXUL\HWL� 8OXVDO� %DQNDVÕ¶QGD� LúH� EDúOD\DQ� NLúLOHUH� ELUHU�
oDOÕúDQ�UHKEHUL�YHULOPHNWH�YH�NXUXPD�X\XPODUÕ�EX�úHNLOGH�VD÷ODQPDNWDGÕU��

*|UHYH�EDúODPDVÕ�NHVLQOHúHQ�DGD\�LOH��o�D\OÕN�GHQHPH�V�UHFL�LoHUHQ�
ELU� \ÕOOÕN� ELU� V|]OHúPH� \DSÕOPDNWDGÕU�� %LU� \ÕO� V�UHVLQFH� DGD\� \D� GD� EDQND�
V|]OHúPH\L� QHGHQVL]� RODUDN� IHVKHdebilir. Deneme süreci bittikten sonra 

oDOÕúDQ�KDNNÕQGDNL�SHUIRUPDQV�GH÷HUOHQGLUPHVL�GH�ROXPOX�LVH��NLúL� LOH�EDQND�
DUDVÕQGD�V�UHNOL�ELU�V|]OHúPH�\DSÕODELOPHNWHGLU��

�
�
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�������5RPDQ\D�8OXVDO�%DQNDVÕ�
5RPDQ\D�8OXVDO�%DQNDVÕ�J|QGHULOHQ�VRUX� IRUPXQD�\DQÕW�YHUPHPLú��

DQFDN� EDQNDQÕQ� oHúLWOL� WRSODQWÕODUGD� NXOODQGÕ÷Õ� GRN�PDQODU� \ROX\OD� ELOJL�
HGLQPHN�P�PN�Q�ROPXúWXU��

5RPDQ\D�8OXVDO�%DQNDVÕ¶QÕQ� ����� \ÕOÕQGDQ� EX� \DQD�X\JXODGÕ÷Õ� LúH�
DOÕP� V�UHFL� EHú� DúDPDGDQ� ROXúPDNWDGÕU�� øON� DúDPDGD� DGD\ODUGDQ�
GROGXUGXNODUÕ� EDúYXUX� IRUPXQX� YH� 5RPDQ\D� 8OXVDO� %DQNDVÕ¶QGD� oDOÕúPDN�
LVWHPH� QHGHQOHULQLQ� DoÕNODPDODUQÕ� GD� LoHUHQ� |]JHoPLúOHULQL� J|QGHUPHOHUL�
LVWHQPHNWHGLU�� øNLQFL�DúDPDGD��EDúYXUX� IRUPODUÕ�YH�|]JHoPLúOHU� LQFHOHQHUHN��
|]JHoPLúOHULQ� QLWHOL÷LQH� YH� EDQNDGD� oDOÕúPDN� LVWHPH� QHGHQOHULQH� J|UH� LON�
HOHPH�\DSÕOPDNWDGÕU��ho�QF��DúDPDGD�� LON�HOHPH�VRQXFX�VHoLOHQ�NLúLOHUGHQ��
GHWD\OÕ� EDúYXUXODUÕ� LVWHQLU�� 'HWD\OÕ� EDúYXUX� EHOJHOHUL�� RQD\OÕ� GLSORPD��
UHIHUDQVODU�� WDYVL\H� PHNWXSODUÕ� YH� NHQGLOHULQLQ� EHOLUOHGL÷L� NRQXODU� �]HULQH�
\D]GÕNODUÕ� LNL� DGHW� NRPSR]LV\RQGXU�� %X� EHOJHOHUH� J|UH�� DGD\ODU� DUDVÕQGD�
WHNUDU�ELU�HOHPH�\DSÕOÕU�YH�VHoLOHQOHU�G|UG�QF��DúDPD�RODQ�P�ODNDWD�DOÕQÕUODU��
0�ODNDW� VRQUDVÕQGD� LVH�� DGD\ODUD� V�UHFLQ� VRQ� DúDPDVÕ� RODQ� SVLNRORMLN� WHVW�
X\JXODQÕU��

7�P� EX� DúDPDODUGDQ� VRQUD� VHoLOHQ� NLúLOHU�� DOWÕ� D\OÕN� ELU� GHQHPH�
V�UHVL� LoLQ� EDQNDGD� oDOÕúPD\D� EDúODPDNWDGÕUODU�� $OWÕ� D\� VRQXQGD� EDúDUÕOÕ�
EXOXQDQODU��NHVLQ�RODUDN�EDQND�oDOÕúDQÕ�ROPD\D�KDN�ND]DQÕUODU��$QFDN�������
\ÕOÕQGDQ�EX� \DQD� X\JXODQDQ� LúH� DOÕP�SURJUDPÕQGD�� DOWÕ� D\OÕN� V�UHGHQ� VRQUD�
EDQNDGD�oDOÕúPDVÕQD�NDUDU�YHULOPH\HQ�DGD\ÕQ�ROPDGÕ÷Õ�EHOLUWLOPLúWLU��

5RPDQ\D�8OXVDO�%DQNDVÕ¶QÕQ�W�P�EX�VHoLP�DúDPDODUÕQGD�NXOODQGÕ÷Õ��
|QFHGHQ�EHOLUOHQHQ�DGD\ODUGD�DUDGÕ÷Õ�WHPHO�|]HOOLNOHU�EXOXQPDNWDGÕU��%XQODU��
�QLYHUVLWHGHNL�EDúDUÕVÕ�YH�GDKD�|QFH�oDOÕúWÕ÷Õ�LúOHUOH�NDQÕWODQDn “DQDOL]�\DSPD�
kapasitesi”�� EDQNDQÕQ� oHúLWOL� E|O�POHULQGH� oDOÕúPDN� LoLQ� JHUHNOL� RODQ�
“esneklik”�� LúOHULQL� YH� Lú� NRQXVXQGDNL� ELOJLVLQL� JHOLúWLUPHN� LoLQ� VDKLS� ROPDVÕ�
gereken “LOJL� YH� KH\HFDQ�� ROJXQOXN�� QH]DNHW� YH� LQVDQODUOD� L\L� LOLúNL� NXUPD�
\HWHQH÷L´GLU��

�
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�������+RQJ�.RQJ�3DUD�2WRULWHVL�
+RQJ� .RQJ� 3DUD� 2WRULWHVL� KDNNÕQGD� \DOQÕ]FD� VRUX� IRUPXQD� YHULOHQ�

FHYDSODU� \ROX\OD� ELOJL� HGLQLOHELOPLú�� GHWD\OÕ� ELOJLOHULQ� \HU� DOGÕ÷Õ� KHUKDQJL� ELU�
GRN�PDQD�XODúÕODPDPÕúWÕU���

.XUXP��\DOQÕ]FD�\|QHWLFL�SR]LV\RQODUÕQD�DOÕP�\DSPDNWD��GX\XUXODUÕQÕ�
ZHE� VLWHVL�� LQWUDQHW� YH� JD]HWH� LODQODUÕ� DUDFÕOÕ÷Õ\OD� JHUoHNOHúWLUPHNWHGLU��
øODQODUGD� J|UHYLQ� NÕVD� ELU� WDQÕPÕQD�� EDúYXUX� LoLQ� JHUHNOL� úDUWODUD� YH� PLNWDU�
EHOLUWPHNVL]LQ� DoÕN� SR]LV\RQ� LoLQ� X\JXODQDQ� �FUHW� SROLWLNDVÕQD� \HU�
YHULOPHNWHGLU�� 3RVWD� YH� H�SRVWD� \ROX\OD� \DSÕODQ� YH� úDKVHQ� JHUoHNOHúWLULOHQ�
EDúYXUXODU�NDEXO�HGLOPHNWHGLU���

(OHPDQ� VHoLPLQLQ� JHQHOOLNOH� \D]ÕOÕ� VÕQDYODUOD� JHUoHNOHúWLULOGL÷L��
VÕQDYODUGD�EDúDUÕOÕ�RODQ�DGD\ODUÕQ�WHOHIRQ�LOH�KDEHUGDU�HGLOGL÷L�YH�NLúL\OH��FUHW�
NRQXVXQGD� SD]DUOÕN� HWPHOHUL� JHUHNWL÷L� LoLQ� PHNWXSOD� ELOGLULP� \DSPDODUÕQÕQ�
P�PN�Q�ROPDGÕ÷ÕQÕ�G�ú�QG�NOHUL�VRUX�IRUPXQGD�EHOLUWLOPLúWLU��

+RQJ� .RQJ� 3DUD� 2WRULWHVL� \HQL� oDOÕúDQODUÕQÕQ� NXUXPD� X\XPXQX��
HOHNWURQLN� RUWDPGD� JHUoHNOHúWLUGLNOHUL� RU\DQWDV\RQ� SURJUDPÕ� \ROX\OD�
VD÷ODGÕ÷ÕQÕ�DoÕNODPÕúWÕU��
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�����7�UNL\H¶GHNL�%DQNDODUGD�8\JXODQPDNWD�2ODQ�øúH�$OÕP�6�UHoOHUL��
6RUX�IRUPX��7�UNL\H�øú�%DQNDVÕ��*DUDQWL�%DQNDVÕ��$NEDQN��2\DNEDQN�

YH� <DSÕ� .UHGL� %DQNDVÕ¶QD� J|QGHULOPLú�� \DOQÕ]FD� <DSÕ� .UHGL� %DQNDVÕ¶QGDQ�
\DQÕW� DOÕQDELOPLúWLU�� 'L÷HU� EDQNDODU� SUHQVLS� RODUDN�� EX� W�U� oDOÕúPDODUD� ELOJL�
YHUHPHGLNOHULQL�EHOLUWPLúOHU�YH�VRUX�IRUPXQX�FHYDSODPDPÕúODUGÕU��'ROD\ÕVÕ\OD��
bu bölümdeki bilgiler�� <DSÕ�.UHGL� %DQNDVÕ¶QGDQ� DOÕQDQ� FHYDSODUÕQ� \DQÕ� VÕUD��
oR÷XQOXNOD�EDQNDODUÕQ�ZHE�VLWHOHUL�DUDFÕOÕ÷Õ\OD�HGLQLOPLúWLU��

�
�
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�������7�UNL\H�øú�%DQNDVÕ��
7�UNL\H� øú� %DQNDVÕ�� �ONHPL]GHNL� HQ� E�\�N� |]HO� EDQNDODUGDQ� ELUL�

ROPDVÕQÕQ� \DQÕ� VÕUD��KL\HUDUúLN� \DSÕVÕ�� LúH�DOÕP�SROLWLNDODUÕ�� EDúYXUX�NRúXOODUÕ�
YH� DOÕQDQ� EDúYXUX�PLNWDUÕ� LWLEDUÕ\OD� 7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ� LOH�
ROGXNoD� E�\�N� EHQ]HUOLNOHU� J|VWHUPHNWHGLU�� %X� QHGHQOH�� LúH� DOÕP� V�UHFLQLQ�
LQFHOHQPHVLQLQ� YH� EDúDUÕOÕ� \|QOHULQLQ� RUWD\D� oÕNDUÕOPDVÕQÕQ�� 7&0%¶GH�
NXOODQÕODQ�V�UHFLQ�L\LOHúWLULOPHVL�DoÕVÕQGDQ�ID\GDOÕ�RODFD÷Õ�G�ú�Q�OPHNWHGLU��

Türkiye’deki bankaODUÕQ� X\JXODGÕ÷Õ� LúH� DOÕP� V�UHoOHUL� KDNNÕQGD� ELOJL�
HGLQPHN�DPDFÕ\OD�ROXúWXUXODQ�VRUX�IRUPX�7�UNL\H�øú�%DQNDVÕ¶QD�J|QGHULOPLú�
DQFDN� EX� W�U� oDOÕúPDODUGD� NXOODQÕOPDN� �]HUH� ELOJL� YHUHPHGLNOHULQL� EHOLUWHUHN�
VRUX�IRUPXQX�FHYDSODPD\Õ�UHGGHWPLúOHUGLU���

7�UNL\H� øú� %DQNDVÕ¶QÕQ� ZHE� VLWHVLQGH� \HU� DODQ� øQVDQ� .D\QDNODUÕ�
VD\IDVÕ� ]L\DUHW� HGLOGL÷LQGH� EDQNDGDNL� NDUL\HU� RODQDNODUÕ� YH� LúH� DOÕPGD�
NXOODQÕODQ� \|QWHPOHU� KDNNÕQGD� ROGXNoD� GHWD\OÕ� ELOJLOHU� EXOXQGX÷X�
görülmektedir.�

7�UNL\H� øú� %DQNDVÕ¶QD� \|QHWLFL� \HWLúWLULOPHN� �]HUH� EDúODQJÕo�
VHYL\HVLQGH� DOÕQDQ� HOHPDQODU�� 0HPXU�� 0�IHWWLú� <DUGÕPFÕVÕ� YH� 8]PDQ�
<DUGÕPFÕVÕ� XQYDQODUÕQGD� J|UHYH� EDúOD\DELOPHNWHGLUOHU�� %DQND\D� DOÕQDQ�
HOHPDQODUÕQ� E�\�N� oR÷XQOX÷X� EX� XQYDQODUGD� ROPDNWDGÕU�� $QFDN�� EXQODUÕQ�
\DQÕ�VÕUD�LKWL\DFD�J|UH��<D]ÕOÕP�8]PDQÕ��øKWLVDV�(OHPDQÕ��$YXNDW��0�KHQGLV��
0LPDU��� g]HO� *�YHQOLN� *|UHYOLVL�� ùRI|U� YH� 2SHUDV\RQ� 'HVWHN� (OHPDQÕ�
XQYDQODUÕQGD�GD�DOÕPODU�\DSÕOPDNWDGÕU��

0HPXU�� 0�IHWWLú� <DUGÕPFÕVÕ� YH� 8]PDQ� <DUGÕPFÕVÕ� XQYDQODUÕQGD�
HOHPDQ� LKWL\DFÕ� ROGX÷XQGD�� EDQND� LODQODUOD� VÕQDY� DoWÕ÷ÕQÕ� GX\XUXU�� øODQODU�
7�UNL\H¶GH� HQ� \�NVHN� WLUDMOÕ� JD]HWHOHULQ� ³øQVDQ� .D\QDNODUÕ´� HNOHULQGH� YH�
EDQNDQÕQ�øQVDQ�.D\QDNODUÕ�ZHE�VLWHVLQGH�\D\ÕQODQPDNWDGÕU��$\UÕFD��DGD\ODUÕQ�
VD÷ODPDVÕ� JHUHNHQ� NRúXOODU�� VÕQDYODUÕQ� QDVÕO� YH� QHUHGH� \DSÕODFD÷Õ�� JHQHO�
RODUDN�EDQND�YH�XQYDQD�J|UH�oDOÕúÕODFDN�ELULP�KDNNÕQGD�ELOJLOHU�YH�EDQNDGD�
oDOÕúDFDN� ELU� NLúLQLQ� VDKLS� RODFD÷Õ� VRV\DO� YH� PDGGL� RODQDNODU� JLEL� ROGXNoD�
GHWD\OÕ�ELOJLOHU�øQVDQ�.D\QDNODUÕ�ZHE�VLWHVLQGH�\HU�DOPDNWDGÕU��



� ��

6ÕQDYODUD� EDúYXUXGD� EXOXQPDN� LVWH\HQ� DGD\ODU�� EDQNDQÕQ� ZHE�
VLWHVLQGH� \HU� DODQ� ³g]JHoPLú� %LOJLOHUL� )RUPX´QX� GROGXUPDN� ]RUXQGDGÕUODU��
DoÕODQ� VÕQDYODUD� EDúND� ELU� \ROOD� EDúYXUX� \DSÕOPDVÕ� P�PN�Q�
EXOXQPDPDNWDGÕU��)RUPX�GROGXUPDN�LoLQ��KHU�DGD\ÕQ�7�&��.LPOLN�1XPDUDVÕQD�
�9DWDQGDúOÕN� 1XPDUDVÕ��� JHoHUOL� ELU� H�SRVWD� DGUHVLQH� YH� NHQGLVLQLQ�
EHOLUOH\HFH÷L�ELU�úLIUH\H�LKWL\DFÕ�YDUGÕU��

g]JHoPLú� ELOJLOHULQL� GROGXUPDN� LoLQ� JLULú� \DSÕOGÕ÷ÕQGD�� DGD\ÕQ�
NDUúÕVÕQD� ELU� X\DUÕ� oÕNPDNWD� YH� DGD\� EX� VD\ID\Õ� DQFDN� ³.DEXO� (GL\RUXP´�
VHoHQH÷LQL� LúDUHWOH\HUHN� JHoHELOPHNWHGLU�� $\UÕFD� ]RUXQOX� DODQODUÕQ� 
� �\ÕOGÕ]��
LúDUHWL\OH� EHOLUWLOGL÷L� KDNNÕQGD� ELU� QRW� EXOXQPDNWDGÕU�� %X� X\DUÕQÕQ� LoHUL÷L�
ú|\OHGLU��

³$G�� VR\DG�� GR÷XP� WDULKL�� FLQVL\HW�� PH]XQ� ROGX÷XQX]� RNXO�� IDN�OWH��
E|O�P�� DVNHUOLN� GXUXPX�� DoÕN� DGUHV�� H�posta ve telefon bilgileri gibi tüm 

]RUXQOX� DODQODUÕQ� HNVLNVL]� GROGXUXOPDVÕ� JHUHNPHNWHGLU�� %X� DODQODUGDQ�
KHUKDQJL� ELULQLQ� GROGXUXOPDPDVÕ� KDOLQGH� |]JHoPLú� ELOJLOHULQL]� GLNNDWH�
DOÕQPD\DFDNWÕU�´�

)RUP�GROGXUXOXUNHQ�\DQOÕú�DQODúÕOPD\D�QHGHQ�RODFDN�KHU�W�UO��GXUXP�
LoLQ�LOJLOL�E|O�POHUH�JHUHNOL�DoÕNODPDODU�NRQXOPXúWXU��gUQH÷LQ��IRUPGD�\HU�DODQ�
³øú�%DQNDVÕ¶QGD�dDOÕúPD�øVWHGL÷LQL]�3R]LV\RQODU´�E|O�P�Q�Q�KHPHQ�\DQÕQGD�
úX�X\DUÕ�\HU�DOPDNWDGÕU��

³gQHPOL�8\DUÕ��%X�E|O�PGH�OLVWHGH�EXOXQDQ�SR]LV\RQODUGDQ�KHUKDQJL�
ELULQLQ� VHoLOPLú� ROPDVÕ�� EDúYXUXQXQ� WDPDPODQGÕ÷Õ� YH�YH\D� %DQNDPÕ]ÕQ�
EDúYXUX\X� NDEXO� HWWL÷L� DQODPÕQÕ� WDúÕPD]�� %XUDGD� WHUFLK� HGLOHQ� Lú�
SR]LV\RQODUÕQGDQ� KHUKDQJL� ELUL\OH� LOJLOL� RODUDN� DoÕN� VÕQDY� EXOXQPDVÕ� KDOLQGH��
EDúYXUX� V�UHVL� LoLQGH� |]JHoPLú� ELOJLOHUL� WDPDPODQDUDN� 
6ÕQDYD� %DúYXU
�
E|O�P�QGHQ�JLULOPHN�LVWHQHQ�VÕQDYD�EDúYXUXOPDVÕ�JHUHNPHNWHGLU�´�

)RUPX�GROGXUXUNHQ�DGD\ODUÕQ�\DSDELOHFH÷L�RODVÕ�\D]ÕP�KDWDODUÕ�YH\D�
DODQODUÕ� ERú� EÕUDNPD� GXUXPX� LoLQ� GH� |QOHPOHU� DOÕQPÕúWÕU�� ùHNLO� ���¶GH�
J|U�OG�÷��JLEL��DG�VR\DG��7�&��.LPOLN�1XPDUDVÕ�JLEL�NLúL\H�|]HO�RODQ�ELOJLOHULQ�
GÕúÕQGD� NDODQ�� |÷UHQLP� GXUXPX�� FLQVL\HW� YH� PHGHQL� GXUXP� JLEL� EHOLUOL�
FHYDSODUÕ� RODQ� VRUXODU� LoLQ� FHYDS� YHULOHFHN� DODQÕQ�� VHoHQHNOHU� LoLQGHQ�
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EHOLUOHQHUHN� GROGXUXOPDVÕ� VD÷ODQPÕúWÕU�� %X� DODQODUD� NODY\H� LOH� JLULú�
\DSÕODPDPDNWDGÕU�� 'ROD\ÕVÕ\OD�� \D]ÕP� KDWDVÕ� RODVÕOÕ÷Õ� RUWDGDQ� NDONPDNWD��
DGD\�KHUKDQJL�ELU�DODQ�LoLQ�VHoLP�\DSPDGÕ÷ÕQGD�ELU�VRQUDNL�VD\ID\D�JHoLú�L]QL�
YHULOPHGL÷L� LoLQ� GH� DODQÕ� ERú� EÕUDNPD� GXUXPX� V|]� NRQXVX� ROPDPDNWDGÕU��
gUQH÷LQ�� ³g÷UHQLP�'XUXPXQX]´�E|O�P�Q��GROGXUPDN� LVWH\HQ� ELU�DGD\�� LOJLOL�
DODQGD� EXOXQDQ� 7DKVLOVL]�� øONRNXO� 0H]XQX�� 2UWDRNXO� 0H]XQX�� /LVH� 0H]XQX��
gQ� /LVDQV� 0H]XQX�� /LVDQV� 6RQ� 6ÕQÕI� g÷UHQFLVL�� /LVDQV� 0H]XQX�� <�NVHN�
/LVDQV�0H]XQX�YH�'RNWRUD�0H]XQX�VHoHQHNOHULQGHQ� NHQGLVLQH�X\JXQ�RODQÕ�
VHoLS�LúDUHWOHPHN�GXUXPXQGDGÕU��R�DODQD�IDUNOÕ�ELU�ELOJL�\D]PD�RODQD÷Õ�\RNWXU��

�
ùHNLO�������7�UNL\H�øú�%DQNDVÕ�g]JHoPLú�%LOJLOHUL�)RUPX���

.D\QDN��7�UNL\H�øú�%DQNDVÕ�øQVDQ�.D\QDNODUÕ�ZHE�VLWHVL�������
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g]JHoPLú� %LOJLOHUL� )RUPX�� .LúLVHO� %LOJLOHU�� øOHWLúLP� %LOJLOHUL�� g÷UHQLP�
%LOJLOHUL��%LOJLVD\DU�%HFHULOHUL��5HIHUDQV�YH�$LOH�%LOJLOHUL�� øú�'HQH\LPL�%LOJLOHUL��
7DPDPOD\ÕFÕ� %LOJLOHU�� (÷LWLP�.XUV�6HUWLILND� %LOJLOHUL�� %DQNDPÕ]GD� *LUGL÷LQL]�
6ÕQDYODU��6ÕQDYD�%DúYXU��6ÕQDY�%DúYXUXVX�*�QFHOOHPH�YH�ùLIUH�'H÷LúWLUPH�
E|O�POHULQGHQ� ROXúPDNWDGÕU�� ùHNLO� ���¶GH� J|U�OG�÷�� �]HUH�� EX� E|O�POHU� KHU�
DúDPDGD� VD\IDQÕQ� HQ� DOWÕQGD� J|U�QW�OHQHELOPHNWHGLU�� $QFDN�� IRUP� LON� GHID�
GROGXUXOXUNHQ�� ELU� VD\IDGDNL� ELOJLOHU� WDPDPHQ� JLULOPHGHQ�� GL÷HU� VD\ID\D�
JHoPHN�P�PN�Q�GH÷LOGLU��W�P�ELOJLOHU�JLULOGLNWHQ�VRQUD�LVWHQLOHQ�VD\ID\D�JHoLú�
\DSÕODELOPHNWHGLU��

%HOLUOL�ELU�XQYDQ�LoLQ�VÕQDY�DoÕOGÕ÷ÕQGD��g]JHoPLú�%LOJLOHUL�)RUPX¶QXQ�
ELU� VD\IDVÕ� RODQ� 6ÕQDY� %DúYXUXVX� VD\IDVÕ� DNWLI� KDOH� JHOPHNWHGLU�� øVWHQHQ�
XQYDQD� EDúYXUXGD� EXOXQPDN� LoLQ� EX� HNUDQD� JHoLOGL÷LQGH�� EDúYXUXGD�
EXOXQXODFDN�VÕQDYÕ��WHUFLK�HGLOHQ�VÕQDY�\HUL��WHUFLK�HGLOHQ�\DEDQFÕ�GLO�YH�LEUD]�
HGLOHFHN� \DEDQFÕ� GLO� EHOJHVL� DODQODUÕ� J|U�QW�OHQPHNWHGLU�� %X� DODQODUÕQ� W�P��
GROGXUXOPDN� ]RUXQGD� ROXS�� FHYDEÕQ� DQFDN� VHoHQHNOHU� LoLQGHQ� EHOLUOHQHUHN�
YHULOPHVL�VD÷ODQPÕúWÕU��%X�DODQODUD�NODY\H�LOH�JLULú�\DSÕODPDPDNWDGÕU��
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�
ùHNLO�������7�UNL\H�øú�%DQNDVÕ�g]JHoPLú�%LOJLOHUL�)RUPX���

.D\QDN��7�UNL\H�øú�%DQNDVÕ�øQVDQ�.D\QDNODUÕ�ZHE�VLWHVL�������
�

%DúYXUX� VDKLELQLQ� JHUoH÷H� D\NÕUÕ� EH\DQGD� EXOXQPDVÕ� \D� GD�
HOHNWURQLN�EDúYXUXGD�EXOXQGXNWDQ�VRQUD�KDNNÕ�ROPD\DQ�NRQXODUGD�KDN� LGGLD�
HWPHVL� JLEL� GXUXPODUOD� NDUúÕODúÕODELOHFH÷L� J|]� |Q�QGH� EXOXQGXUXODUDN��
VD\ID\D�HNOHQHQ�ELU�LIDGH�LOH�NXUXP�NHQGLVLQL�J�YHQFH�DOWÕQD�DOPÕúWÕU��%DúYXUX�
VD\IDVÕQGD�úX�úHNLOGH�ELU� LIDGH�EXOXQPDNWD��ùHNLO�����WH�J|U�OHQ�EX� LIDGHQLQ�
KHPHQ� DOWÕQGD� EXOXQDQ� ³.DEXO� (GL\RUXP´� VHoHQH÷L� LúDUHWOHQPHGHQ� VÕQDYD�
EDúYXUX�\DSÕODPDPDNWDGÕU��
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�³7�UNL\H�øú�%DQNDVÕ�$�ù��6ÕQDY�%DúYXUXQX]X�.D\GD�$OPDNOD�%LUOLNWH��
øú� %DúYXUXQX]XQ� .HVLQ� 2ODUDN� .DEXO� (GLOHFH÷L� *DUDQWLVLQL� 9HUPH]�� %X�
EDúYXUX� IRUPXQGD� EHOLUWWL÷LP� W�P� ELOJLOHULQ� WDP� YH� GR÷UX� ROGX÷XQX�� LúH�
DOÕQPDP� KDOLQGH� EX� ELOJLOHULQ� GR÷UX� ROPDGÕ÷Õ� WHVSLW� HGLOLUVH� KL]PHW� DNGLPLQ�
LKEDU� |QHOVL]� YH� NÕGHP� WD]PLQDWVÕ]� RODUDN� IHVKHGLOHFH÷LQL� NDEXO� YH� EH\DQ�
HGHULP�´��

�

�
ùHNLO�������7�UNL\H�øú�%DQNDVÕ�(OHNWURQLN�6ÕQDY�%DúYXUXVX�6D\IDVÕ�

.D\QDN��7�UNL\H�øú�%DQNDVÕ�øQVDQ�.D\QDNODUÕ�ZHE�VLWHVL�������



� ��

0�IHWWLú�<DUGÕPFÕOÕ÷Õ�YH�8]PDQ�<DUGÕPFÕOÕ÷Õ�VÕQDYODUÕQÕQ�KHU� LNLVLQLQ�
GH� LON� DúDPDVÕ� RUWDN� \DSÕODFDN� RODQ� ³<DEDQFÕ� 'LO� <D]ÕOÕ� 6ÕQDYÕ´GÕU�� 6ÕQDY�
HOHPH� QLWHOL÷LQGH� ROXS�� JUDPHU�� WHUF�PH� YH� NRPSR]LV\RQ� \D]PD� JLEL�
bölümlerden ROXúPDNWDGÕU��

0�IHWWLú� <DUGÕPFÕOÕ÷Õ� VÕQDYÕQÕQ� LNLQFL� DúDPDVÕ� ³0HVOHNL� %LOJL�
6ÕQDYÕ´GÕU��=RUXQOX� RODUDN�(NRQRPL�YH�7�UNoH� �.RPSR]LV\RQ�� NRQXODUÕQGDQ��
seçmeli olarak ise Maliye, Muhasebe, Medeni Hukuk ve Borçlar Hukuku, 

7LFDUHW� +XNXNX�� <|QH\OHP�� øVWDWLVWLN� YH� (NRQRPHWUL�� øúOHWPH� (NRQRPLVL��
øúOHWPH� )LQDQVPDQÕ� YH� 3D]DUODPD� NRQXODUÕ� DUDVÕQGDQ� VHoLOHFHN� LNL� VHoPHOL�
NRQXGDQ�ROXúPDNWDGÕU��

8]PDQ� <DUGÕPFÕOÕ÷Õ� VÕQDYÕQÕQ� LNLQFL� DúDPDVÕQÕQ� LON� E|O�P��� EDQND�
WDUDIÕQGDQ� EHOLUOHQHQ� QLWHOLNOHUL� DPDoOD\DQ� VD\Õ� YH� úHNLO� LOLúNLOHULQGHQ� ROXúDQ�
VRUXODUÕQ�\HU�DOGÕ÷Õ�³<HWHQHN�7HVWL´GLU�� øNLQFL�E|O�P�LVH��0�IHWWLú�<DUGÕPFÕOÕ÷Õ�
VÕQDYÕQD�EHQ]HU�RODUDN�³0HVOHNL�%LOJL�6ÕQDYÕ´GÕU��0HVOHNL�%LOJL�6ÕQDYÕ��]RUXQOX�
konu olarak Ekonomi, seçmeli olarak da Hukuk, Muhasebe, Ekonometri ile 

øVWDWLVWLN��øúOHWPH��0DWHPDWLN�NRQXODUÕQGDQ�LNL�WDQHVLQGHQ�ROXúXU��

0�IHWWLú� <DUGÕPFÕOÕ÷Õ� <DEDQFÕ� 'LO� YH� 0HVOHNL� %LOJL� <D]ÕOÕ�
6ÕQDYODUÕ¶QGD�EDúDUÕ�J|VWHUHQ�DGD\ODU��VÕQDYÕQ��o�QF��DúDPDVÕ�RODQ�YH�\LQH�
<DEDQFÕ�'LO�YH�0HVOHNL�%LOJL�NRQXODUÕQGDQ�V|]O��VÕQDYD�JLUHUOHU��

8]PDQ�<DUGÕPFÕOÕ÷Õ�VÕQDYÕQÕQ�<DEDQFÕ�'LO��<HWHQHN�YH�0HVOHNL�%LOJL�
<D]ÕOÕ� 6ÕQDYODUÕ� DúDPDODUÕQGD� EDúDUÕOÕ� RODQ� DGD\ODU�� VÕQDYÕQ� �o�QF��
DúDPDVÕQÕ� ROXúWXUDQ� <DEDQFÕ� 'LO� 6|]O�� 6ÕQDYÕ� YH� 7�UNoH� .RPSR]LV\RQ�
6ÕQDYODUÕ¶QD�WDEL�WXWXOXUODU��

0�IHWWLú� <DUGÕPFÕOÕ÷Õ� YH� 8]PDQ� <DUGÕPFÕOÕ÷Õ� VÕQDYODUÕQÕQ� G|UG�QF��
YH� VRQ� DúDPDVÕ� P�ODNDWWÕU�� 0�IHWWLú� <DUGÕPFÕOÕ÷Õ� P�ODNDWÕ� LNL� DúDPDGDQ�
ROXúXU��%LULQFL�DúDPDGD������NLúLOLN�ELU�JUXS�KDOLQGH�|QFHGHQ�YHULOPLú�RODQ�ELU�
NRQX� KDNNÕQGD� JUXEX� ROXúWXUDQ� DGD\ODUÕQ� NHQGL� DUDODUÕQGD� WDUWÕúPDODUÕ� YH�
ILNLUOHULQL� LIDGH� HWPHOHUL� LVWHQLU�� øNLQFL� DúDPDGD� LVH�� KHU� DGD\� LOH� WHN� WHN�
J|U�ú�O�U��DGD\ODUÕQ�PXKDNHPH�YH�NRQXúPD�\HWHQH÷L�JLEL�QLWHOLNOHUL��]HULQGH�
GXUXOXU��
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8]PDQ� <DUGÕPFÕOÕ÷Õ� P�ODNDWÕ� GD� LNL� DúDPDGDQ� ROXúXU�� øON� E|O�PGH�
DGD\ODU�� \HWNLQOLNOHULQLQ� GH÷HUOHQGLULOPHVLQH� \|QHOLN� DUDoODUÕQ� NXOODQÕOGÕ÷Õ� ELU�
|OoPH�GH÷HUOHQGLUPH�X\JXODPDVÕQGDQ�JHoLULOLUOHU�� øNLQFL�DúDPDGD� LVH��EDQND�
\|QHWLFLOHULQGHQ�ROXúDQ�ELU�NXUXO�WDUDIÕQGDQ�P�ODNDWD�WDEL�WXWXOXUODU��

0�ODNDW� DúDPDVÕQGD� GD� EDúDUÕ� J|VWHUHQ� 0�IHWWLú� <DUGÕPFÕVÕ� YH�
8]PDQ� <DUGÕPFÕVÕ� DGD\ODUÕ� EDQNDFÕOÕN� NRQXODUÕQÕQ� LúOHQGL÷L� ELU� H÷LWLP�
G|QHPLQGHQ�VRQUD�J|UHYOHULQH�EDúODUODU��

:HE� VLWHVLQGH� EDQNDQÕQ� øQVDQ� .D\QDNODUÕ� X\JXODPDODUÕQD� GD� \HU�
YHULOPLúWLU��7�UNL\H� øú�%DQNDVÕ¶QGD�oDOÕúPD\Õ�G�ú�QHQ�DGD\ODUD��KHU�XQYDQÕQ�
NDUL\HU� \ROX� YH� \�NVHOPH� úDUWODUÕ�� SHUIRUPDQV� GH÷HUOHQGLUPH� VLVWHPL��
�FHWOHQGLUPH�VLVWHPL��VRV\DO�RODQDNODU�YH�H÷LWLP�IDDOL\HWOHUL�KDNNÕQGD� LKWL\Do�
GX\DELOHFHNOHUL�ELOJLOHU�YHULOPHNWHGLU��

�������*DUDQWL�%DQNDVÕ�$�ù��
*DUDQWL
OL� .DUL\HU�� *DUDQWL� %DQNDVÕ� øQVDQ� .D\QDNODUÕ� 0�G�UO�÷��

WDUDIÕQGDQ� \|QHWLOHQ�� EDQND� YH� EDQNDQÕQ� LúWLUDNL� RODQ� ILQDQV� úLUNHWOHUL� LoLQ�
DGD\ODUÕQ� Lú� EDúYXUXODUÕQÕ�DODQ�YH�NLúLOHULQ� WHUFLKOHUL� LOH�NXUXPODUÕQ� LKWL\DoODUÕ�
GR÷UXOWXVXQGD�DGD\�ELOJLOHULQL�LOJLOL�NXUXPODUOD�SD\ODúDQ�ELULPGLU��

<HQL� oDOÕúDQODUD� LKWL\Do� GX\XOGX÷X� ]DPDQ� *DUDQWL� %DQNDVÕ� ZHE�
VLWHVL� DUDFÕOÕ÷Õ\OD� ROXúWXUXODQ� *DUDQWL
OL� .DUL\HU� YHUL� WDEDQÕQGDNL� DGD\ODU�
GH÷HUOHQGLULOLU�YH�YH\D�Lú�LODQODUÕ�\D\ÕQODQÕU��

øú� LODQODUÕ�� DGD\ODUGD� DUDQDQ� QLWHOLNOHU�� J|UHYLQ� WDQÕPÕ�� VRQ� EDúYXUX�
WDULKL�� \DSÕODFDN� VÕQDYODUÕQ� DúDPDODUÕ�� VÕQDY� WDULKOHUL� YH� VÕQDYODUOD� LOJLOL�
ELOJLOHQGLUPHOHULQ�QH�úHNLOGH�\DSÕODFD÷Õ�KDNNÕQGD�ELOJLOHUGHQ�ROXúPDNWDGÕU����

øúH� DOÕP� \DSÕODQ� XQYDQODU� ³<HQL�0H]XQODU´� YH� ³'HQH\LPOL� øúH� $OÕP´�
úHNOLQGH�LNL�JUXSWD�LQFHOHQPHNWHGLU��hQLYHUVLWHGHQ�\HQL�PH]XQ�ROPXú�DGD\ODU��
VDWÕú�SD]DUODPD� NDGURODUÕ� LOH� JHQHO� P�G�UO�N� ELULPOHULQGH� J|UHYOHQGLULOPHN�
�]HUH� 0DQDJHPHQW� 7UDLQHH�6DOHV� 7UDLQHH�� 7HIWLú� .XUXOX� %DúNDQOÕ÷Õ¶QGD�
GHQHWLP� IRQNVL\RQXQX� \HULQH� JHWLUPHN� �]HUH� 0�IHWWLú� <DUGÕPFÕVÕ�� úXEH�
RSHUDV\RQ� NDGURODUÕQGD� J|UHY� DOPDN� �]HUH� *LúH� YH� øú� $VLVWDQÕ�� dD÷UÕ�
0HUNH]L¶QGH� WHOHIRQ� EDQNDFÕOÕ÷Õ� KL]PHWL� YHUPHN��]HUH�0�úWHUL� 7HPVLOFLVL� YH�
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6DWÕú�7HPVLOFLVL�RODUDN�EDúYXUXGD�EXOXQDELOPHNWHGLUOHU��$\UÕFD��úXEHOHUGH�YH�
genel müdürlük birimlerinde görev yapPDN� �]HUH� 6DWÕú�3D]DUODPD� YH�
2SHUDV\RQ�NDGURODUÕ�LoLQ�GHQH\LPOL�DGD\ODU�GH÷HUOHQGLUPH\H�DOÕQPDNWDGÕUODU��

øú� LODQODUÕQÕ� WDNLS�HGHELOPHN�YH� LVWHQHQ�SR]L\RQD�EDúYXrabilmek için 

*DUDQWL
OL� .DUL\HU� YHUL� WDEDQÕQD� üye olarak� |]JHoPLú� ROXúWXUXOPDVÕ� YH� Lú�
WHUFLKOHUL� E|O�P�QGH� oDOÕúÕOPDN� LVWHQHQ� úLUNHW�OHU�� YH� J|UHY�OHU�� LoLQ� WHUFLK�
EHOLUWLOPHVL� JHUHNPHNWHGLU�� g]JHoPLú� ROXúWXUPDN� �]HUH� �\HOLN� ELOJLOHULQLQ�
JLULOGL÷L�VD\ID�ùHNLO����¶WH�J|U�OPHNWHGLU��

9HUL�WDEDQÕQD��\H�ROPDN�LoLQ�NLúLQLQ�NHQGLVLQLQ�EHOLUOH\HFH÷L�NXOODQÕFÕ�
DGÕQÕ�YH�SDUROD\Õ��H�SRVWD�DGUHVLQL��DGÕQÕ��VR\DGÕQÕ��7�&��.LPOLN�1XPDUDVÕQÕ��
FLQVL\HWLQL�� GR÷XP� WDULKLQL�� GR÷GX÷X� �ONH� YH� úHKUL� VLVWHPH� JLUPHVL�
JHUHNPHNWHGLU���

�
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�
ùHNLO�������*DUDQWL�%DQNDVÕ�*DUDQWL¶OL�.DUL\HU�h\HOLN�%DúYXUXVX�6D\IDVÕ�

.D\QDN��*DUDQWL�%DQNDVÕ�*DUDQWL¶OL�.DUL\HU�ZHE�VLWHVL�������
6LWHQLQ� J�YHQOL÷LQL� VD÷ODPDN� YH� NLúLOHULQ� \DQOÕú� ELOJLOHUOH� EDúYXUXGD�

EXOXQPDVÕQÕ�HQJHOOHPHN�LoLQ�úX�LIDGH\H�\HU�YHULOPLúWLU��

³.LúLVHO� %LOJLOHULQ� h\H� WDUDIÕQGDQ� GR÷UX� YH� HNVLNVL]� YHULOPLú� ROGX÷X�
YDUVD\ÕOÕU��*DUDQWL
OL�.DUL\HU
H�ND\GHGLOHQ�|]JHoPLú�ELOJLOHULQLQ�GR÷UXOX÷XQGDQ�
YH�J�QFHOOL÷LQGHQ��\H�VRUXPOXGXU�´�

$\UÕFD�� �\HOHU� WDUDIÕQGDQ� \D� GD� GÕúDUÕGDQ� VLWH\H� NDUúÕ�
JHUoHNOHúWLULOHELOHFHN� RODQ� KHUKDQJL� ELU� VDQDO� VDOGÕUÕGD� VRUXPOX� GXUXPGD�
NDOPDPDN�LoLQ�³h\HOLN�.RúXOODUÕ´�E|O�P�QGH�úX�X\DUÕ�\HU�DOPDNWDGÕU��
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³*DUDQWL
OL� .DUL\HU�� VLWHQLQ� YLU�V� ULVNLQH� NDUúÕ� VRUXPOXOXN� NDEXO�
HWPHPHNWHGLU��6LWHQLQ�NXOODQÕPÕQGD�NXOODQÕFÕ�WDUDIÕQGD�ND\QDNODQDFDN�KDWD�YH�
DUÕ]DODUD�NDUúÕ�VRUXPOXOXN�NDEXO�HGLOPHPHNWHGLU�´�

øKWL\Do�GX\XODQ� SR]LV\RQD�YH� DOÕP� \DSÕODFDN�J|UHY� WDQÕPÕQD�X\JXQ�
NLúLOHUH�� J|UHYLQ� JHUHNWLUGL÷L� EHFHULOHU� YH� NLúLOLN� |]HOOLNOHUL� HVDV� DOÕQDUDN�
VÕQDY�HQYDQWHU� X\JXODPDVÕ� \DSÕOPDNWD�� VÕQDYGD� EDúDUÕOÕ� RODQODU� P�ODNDWD�
GDYHW� HGLOPHNWHGLU�� 0�ODNDWODUGD�� LOJLOL� NXUXPXQ� LQVDQ� ND\QDNODUÕ� ELULPL�
WDUDIÕQGDQ� DGD\ODUÕQ� oDOÕúDQ� SURILOLQH� YH� EDúYXUGXNODUÕ� J|UHYH� X\JXQOXNODUÕ�
WHVSLW�HGLOPHNWH��ROXPOX�GH÷HUOHQGLULOHQ�DGD\ODUD�J|UHY�WHNOLIL�\DSÕOPDNWDGÕU��

������� $NEDQN�
$NEDQN¶WD� LúH� DOÕPODU� ³'HQH\LPOL� øúH� $OÕPODU´� YH� ³'HQH\LPVL]� øúH�

$OÕPODU´� JUXSODUÕQGD� LQFHOHQPHNWHGLU�� 'HQH\LPOL� LúH� DOÕPD� EDúYXUDFDN�
DGD\ODUÕQ�� EDúYXUXGD� EXOXQGX÷X� NRQXGD� GHQH\LPH� VDKLS� ROPDODUÕ�
JHUHNPHNWHGLU�� 'HQH\LPVL]� LúH� DOÕPODU� LVH�� $VLVWDQ�� <|QHWLFL� $GD\Õ� YH�
0�IHWWLú� <DUGÕPFÕVÕ� XQYDQODUÕQGD� \DSÕOPDNWDGÕU�� $NEDQN� LQVDQ� ND\QDNODUÕ�
ZHE� VLWHVLQGH�KHU� XQYDQ� LoLQ� EDúYXUX� úDUWODUÕ�� X\JXODQDFDN� LúH� DOÕP� V�UHFL��
LOJLOL�XQYDQ�LoLQ�NDUL\HU�RODQDNODUÕ�JLEL�ELOJLOHU�\HU�DOPDNWDGÕU��

$GD\ODU� NHQGLOHULQH� X\JXQ� RODQ� SR]LV\RQODUD� ³%DúYXUXODUÕQÕ]� øoLQ´�
VD\IDVÕQÕ� NXOODQDUDN� EDúYXUXGD� EXOXQDELOPHNWHGLUOHU�� (OHNWURQLN� EDúYXUXGD�
EXOXQDELOPHN� LoLQ� $NEDQN� øQVDQ� .D\QDNODUÕ� VLWHVL¶QH� �\HOLN� JHUHNPHNWHGLU��
h\HOLN� LoLQ�NLúLQLQ�NHQGL�EHOLUOH\HFH÷L�NXOODQÕFÕ�DGÕ�YH�úLIUH� LOH�H�SRVWD�DGUHVL�
\HWHUOL� ROPDNWDGÕU�� h\H� ROXQGXNWDQ� VRQUD� GHWD\OÕ� |]JHoPLú� ELOJLOHULQLQ�
GROGXUXOPDVÕ�YH�LOJLOL�SR]LV\RQD�EDúYXUX�\DSÕOPDVÕ�JHUHNPHNWHGLU��

+HU� XQYDQ� LoLQ� IDUNOÕ� LúH� DOÕP� V�UHFL� X\JXODQPDNWDGÕU�� gUQH÷LQ��
$VLVWDQ� XQYDQÕQÕQ� LúH� DOÕP� V�UHFL� JHQHO� \HWHQHN� VÕQDYÕ� LOH� P�ODNDWWDQ�
ROXúPDNWDGÕU��

������� 2\DNEDQN�
2\DNEDQN¶WD�LúH�DOÕP�³'HQH\LPOL�øúH�$OÕP´�YH�³'HQH\LPVL]�øúH�$OÕP´�

JUXSODUÕQGD� JHUoHNOHúPHNWHGLU�� 'HQH\LPOL� øúH� $OÕP� JUXEXQGD�� 0�G�U��
<|QHWPHQ��<HWNLOL��<HWNLOL�<DUGÕPFÕVÕ��6HNUHWHU��'HVWHN�(OHPDQÕ�YH�*�YHQOLN�
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*|UHYOLVL� XQYDQODUÕ� EXOXQPDNWDGÕU�� 'HQH\LPVL]� øúH� $OÕP� LVH�� 0�IHWWLú�
<DUGÕPFÕVÕ��<|QHWLFL�$GD\Õ��<HWNLOL�<DUGÕPFÕVÕ��6HNUHWHU��'HVWHN�(OHPDQÕ� YH�
*�YHQOLN�*|UHYOLVL�XQYDQODUÕQGD�\DSÕODELOPHNWHGLU��

2\DNEDQN¶D� EDúYXUXODU� \DOQÕ]FD� ZHE� VLWHVLQGH� EXOXQDQ� HOHNWURQLN�
EDúYXUX� IRUPX�DUDFÕOÕ÷Õ\OD� \DSÕOPDNWDGÕU��%DúYXUX� IRUPXQD�JLULú� \DSDELOPHN�
LoLQ� NLúLQLQ� NHQGLVLQLQ� EHOLUOH\HFH÷L� EDúYXUX� úLIUHVL� YH� 7�&�� .LPOLN�1XPDUDVÕ�
JHUHNPHNWHGLU�� )RUPGD� EDúYXUXGD� EXOXQXODQ� SR]LV\RQ�LODQ�� NLúLVHO� ELOJLOHU��
LOHWLúLP�ELOJLOHUL��|÷UHQLP�GXUXPX��\DEDQFÕ�GLO�ELOJLOHUL��Lú�GHQH\LPOHUL��SR]LV\RQ�
YH� oDOÕúPD� \HUL� LOH� LOJLOL� WHUFLKOHU�� DLOH� YH� UHIHUDQV� Eilgileri bölümleri yer 

DOPDNWDGÕU��

(OHNWURQLN�EDúYXUX�IRUPXQX�GROGXUXUNHQ�DGD\ODUÕQ�\DSDELOHFH÷L�RODVÕ�
\D]ÕP� KDWDODUÕ� YH\D� DODQODUÕ� ERú� EÕUDNPD� GXUXPX� LoLQ� |QOHPOHU� DOÕQPÕúWÕU��
)RUPGD� \HU� DODQ� KHPHQ� KHPHQ� W�P� VRUXODU� LoLQ� FHYDS� YHULOHFHN� DODQODUÕQ�
seçeneklHU� LoLQGHQ� EHOLUOHQHUHN� GROGXUXOPDODUÕ� VD÷ODQPÕúWÕU�� %X� DODQODUD�
NODY\H�LOH�JLULú�\DSÕODPDPDNWDGÕU��

%DúYXUX� VDKLELQLQ� JHUoH÷H� D\NÕUÕ� EH\DQGD� EXOXQPDVÕ� \D� GD�
HOHNWURQLN�EDúYXUXGD�EXOXQGXNWDQ�VRQUD�KDNNÕ�ROPD\DQ�NRQXODUGD�KDN� LGGLD�
HWPHVL� JLEL� GXUXPODUOD� NDUúÕODúÕODELOHFH÷L� J|]� |Q�QGH� EXOXQGXUXODUDN��
VD\ID\D� HNOHQHQ� ELU� LIDGH� LOH� 2\DNEDQN� NHQGLVLQL� J�YHQFH� DOWÕQD� DOPÕúWÕU��
(OHNWURQLN�EDúYXUX�IRUPXQGD�úX�LIDGH�\HU�DOPDNWDGÕU��

³<XNDUÕGD� D\UÕQWÕOÕ� RODUDN� YHUPLú� ROGX÷XP� ELOJLOHULQ� WDPDPHQ� GR÷UX�
ROGX÷XQX�� EX� ELOJLOHUGHQ� KHUKDQJL� ELULQLQ� JHUoH÷H� D\NÕUÕOÕ÷ÕQÕQ� � VDSWDQPDVÕ�
KDOLQGH�� LúH� DOÕQPÕú� ROVDP� GDKL�� LOLúL÷LPLQ� WDUDIÕPFD� KLoELU� KDN� LGGLD�
HGLOPHNVL]LQ�NHVLOHFH÷LQL�úLPGLGHQ�NDEXO�HGL\RUXP�´�

2\DNEDQN¶WD� X\JXODQDQ� LúH� DOÕP� V�UHFL� XQYDQODUD� J|UH� GH÷LúLNOLN�
göstermekteGLU��$OÕP� \DSÕODQ�XQYDQODUD�J|UH�X\JXODQDQ� WHVWOHU�7DEOR� ����¶WH�
görülmektedir.�

�

�
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8QYDQODU� 8\JXODQDQ�7HVWOHU�
Yönetmen�
<HWNLOL�

<HWNLOL�<DUGÕPFÕVÕ�

*HQHO�<HWHQHN�7HVWL�
3VLNRPHWULN�7HVW�

Mülakat�

6HNUHWHU�
*HQHO�<HWHQHN�7HVWL�
3VLNRPHWULN�7HVWOHU�

2ILV�3URJUDPODUÕ�.XOODQÕP�7HVWL�
Mülakat�

Güvenlik Görevlisi�
ùRI|U�

7DKVLOGDU�

*HQHO�<HWHQHN�7HVWL�
'HWD\�$OJÕODPD��7XWXP�YH�'DYUDQÕú�
'HQHPH�6�U�ú���ùRI|U�$OÕPODUÕQGD��

Mülakat�
4�5�6�7�5�8�9�:;6�5�8�<�5�7�8>= 7�?�5�704�5�6�7�5�8�@ 5�A+BDCFE�</GIH J E�?�H K�L�M�M�N

'HQH\LPVL]� øúH� $OÕP¶GD� DGD\ODUÕQ� JUXS� RODUDN� NDWÕOGÕNODUÕ� ³SDQHO�
P�ODNDW´��'HQH\LPOL�LúH�$OÕP¶GD�LVH�³ELUH\VHO�P�ODNDW´�X\JXODQPDNWDGÕU��

������� <DSÕ�.UHGL�%DQNDVÕ�
<DSÕ�.UHGL�%DQNDVÕ¶QGD�HOHPDQ�LKWL\DFÕ�ROGX÷XQGD�ZHE�VLWHVLQGH�YH�

JD]HWHOHUGH� Lú� LODQODUÕ� \HU� DOPDNWDGÕU�� øODQODUGD� DGD\ODUÕQ� VDKLS� ROPDVÕ�
JHUHNHQ� JHQHO� QLWHOLNOHU�� \Dú� VÕQÕUÕ�� H÷LWLP� YH� PH]XQL\HW� GXUXPX�� DVNHUOLN�
GXUXPX� YH� LúLQ� WDQÕPÕ� EXOXQPDNWDGÕU�� $\UÕFD�� KHU� \ÕO� �QLYHUVLWH� VRQ� VÕQÕI�
|÷UHQFLOHULQH� \|QHOLN� JHUoHNOHúWLULOHQ� �QLYHUVLWH� ]L\DUHWOHUL� VÕUDVÕQGD� \HQL�
PH]XQ�DGD\ODUÕQ�EDúYXUXODUÕ�GD�GH÷HUOHQGLUPH\H�DOÕQPDNWDGÕU��

$oÕN� SR]LV\RQODUD� EDúYXUXODU� \DOQÕ]FD� EDQNDQÕQ� ZHE� VLWHVLQGH�
EXOXQDQ� HOHNWURQLN� EDúYXUX� VLVWHPL� \ROX\OD� \DSÕODELOPHNWHGLU�� %D]Õ� úDUWODUÕ�
X\JXQ� ROPDGÕ÷Õ� KDOGH� EDúYXUXGD� EXOXQDQ� DGD\ODU�� VÕQDYODU� |QFHVLQGH�
EDúYXUXODUÕQ�LQFHOHQPHVL�VRQXFX�HOHQLUOHU��VÕQDYODUD�DOÕQPD]ODU����

<HQL�PH]XQODU� LoLQ� LúH� DOÕP� V�UHFL� J|UHY� LoLQ� JHUHNOL� RODQ� QLWHOLNOHUL�
|OoHQ�³*HQHO�<HWHQHN�7HVWL´�YH�J|U�úPH�VÕUDVÕQGD�DGD\OD�LOJLOL�ELOJLOHU�YHUHQ�
bir ön rapor oODQ� ³.LúLOLN� 3URILO� 7HVWL´� LOH� EDúODU�� 7HVW� DúDPDVÕQGD� ROXPOX�
EXOXQDQ� DGD\ODU�� ELUGHQ� ID]OD� DGD\ÕQ� ELUOLNWH� NDWÕOÕPÕ\OD� JHUoHNOHúHQ� ³*UXS�
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'LQDPL÷L´QH� GDYHW� HGLOLUOHU�� %X� DúDPDGD� GD� ROXPOX� EXOXQDQ� DGD\ODU�� GDKD�
\DNÕQGDQ�WDQÕQPDODUÕ�YH�EHNOHQWLOHULQLQ�J|UHYLQ�JHUHNWLUGL÷L�QLWHOLNOHUOH�X\XúXS�
X\XúPDGÕ÷ÕQÕQ�J|]OHPOHQPHVL� LoLQ�� LOJLOL�ELULPOHUGHQ�\HWNLOLOHULQ�GH�NDWÕOÕPÕ\OD�
JHUoHNOHúHQ� ³%LUH\VHO�*|U�úPH´\H� NDWÕOÕUODU��%X�DúDPDODU� VRQXFXQGD�J|UHY�
LoLQ�DUDQDQ�QLWHOLNOHUH�VDKLS�ROGX÷X�EHOLUOHQHQ�DGD\ODUD�³øú�7HNOLIL´�\DSÕOÕU��

2OXúWXUXODQ�\HQL�\|QHWLPOHU�\D�GD�X]PDQOÕN�YH�WHNQLN�ELOJL�JHUHNWLUHQ�
görevler (Doktor, Tekniker, Mimar vb.) için banka içinden aday 

EXOXQDPDPDVÕ� KDOLQGH� GHQH\LPOL� HOHPDQ� DOÕPÕ� JHUoHNOHúWLULOPHNWHGLU�� %X�
DOÕPODUGD� LúH�DOÕP� V�UHFL�� ³%LUH\VHO�*|U�úPH´� YH� ³øú�7HNOLIL´� ROPDN��]HUH� LNL�
DúDPDGDQ�ROXúPDNWDGÕU��

8\JXODQDQ� VHoPH� WHNQLNOHUL� VRQXFXQGD� EDúDUÕVÕ]� EXOXQDQ� DGD\ODU�
SRVWD�LOH��EDúDUÕOÕ�EXOXQDQ�DGD\ODU�LVH�WHOHIRQ�LOH�ELOJLOHQGLULOLUOHU���

*|UHYH� EDúOD\DQ� NLúLOHULQ� LúH� DOÕúDELOPHOHUL� LoLQ� ELU� J�Q� Vüren bir 

RU\DQWDV\RQ�SURJUDPÕ�X\JXODQPDNWDGÕU��

�

�

�

�

�

�

�

�

�

�

�



� ��

7$%/2� ����� 7h5.ø<(¶'(.ø� %$1.$/$5'$� 8<*8/$1$1� øù(� $/,0�
6h5(d/(5ø�

�

%D
úYX

UX�

*H
QHO

�<H
WHQ

HN�
6ÕQ

DYÕ
�

<D
EDQ

FÕ�'
LO�6

ÕQD
YÕ�

0H
VOH

N�6
ÕQD

YÕ�

*UX
S�7

DUW
ÕúP

DVÕ
�

.Lú
LOLN

�7H
VWL

�

0�
ODN

DW�

øúH
�$O

ÕúWÕ
UP

D�

7�øú�
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*DUDQWL�
%DQNDVÕ� (OHNWURQLN� �� �� �� �� �� �� �

$NEDQN� (OHNWURQLN� �� �� �� �� �� �� gQ�(÷LWLP�

2\DNEDQN� (OHNWURQLN� �� �� �� �� �� �� gQ�(÷LWLP�
<DSÕ�.UHGL�
%DQNDVÕ� (OHNWURQLN� �� �� �� �� �� �� gQ�(÷LWLP�

�

�����7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ�øúH�$OÕP�6�UHFL�
7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ¶QGD�\DSÕODQ�HOHPDQ�DOÕPODUÕ��o�

JUXSWD� LQFHOHQHELOLU�� %LULQFL� JUXS�� JHOHFHNWH� 7&0%¶GH� oHúLWOL� \|QHWLFL�
SR]LV\RQODUÕQD� DGD\� RODQ� YH� 7&0%¶\H� DOÕQDQ� HOHPDQ� PLNWDUÕQÕQ� E�\�N� ELU�
oR÷XQOX÷XQX� ROXúWXUDQ� 0HPXU�� 8]PDQ� <DUGÕPFÕVÕ�� 'HQHWoL� <DUGÕPFÕVÕ� YH�
$UDúWÕUPDFÕ� XQYDQODUÕQGDQ� ROXúPDNWDGÕU�� øNLQFL� JUXSWD�� EHOLUOL� PHVOHN�
JUXSODUÕQGDQ� DOÕPODUÕQ� \DSÕOGÕ÷Õ� (÷LWLP� $UDúWÕUPDFÕVÕ� YH� %LOJLVD\DU� 8]PDQ�
<DUGÕPFÕVÕ� XQYDQODUÕ� EXOXQPDNWDGÕU��ho�QF��JUXS� LVH�� .RUXPD�YH�*�YHQOLN�
0HPXUX� LOH� 6D\ÕFÕ�2SHUDW|U� JLEL� GHVWHN� KL]PHWOHUL� YHUHQ� XQYDQODUÕ�
LoHUPHNWHGLU�� 7&0%¶QLQ� LKWL\Do� GX\GX÷X� YH� ]DPDQ� ]DPDQ� HOHPDQ� DOÕPÕQÕQ�
JHUoHNOHúWL÷L� EDúND�XQYDQODU� GD�EXOXQPDNWD�DQFDN�� VÕNOÕNOD� LKWL\Do�GX\XODQ��
EHOLUOL�DUDOÕNODUOD�HOHPDQ�DOÕPÕ�\DSÕODQ�YH�LúH�DOÕP�V�UHçleri benzerlik gösteren 

XQYDQODU� ROGXNODUÕ� LoLQ� VDGHFH� EHOLUWLOHQ� XQYDQODUÕQ� LúH� DOÕP� V�UHoOHULQH�
GH÷LQLOHFHNWLU��
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723/$0� ���� ���� ��� �� ��� �� ��� ���� ����
4�5�6�7�5�8�9�Q�E�A ?�R�7�E�@�S�H @ H T�H UVGIH ?WJ E�U%H K�L�M�M�N

gQFHOLNOH�� XQYDQ� IDUNÕ� J|]HWPHNVL]LQ� W�P�HOHPDQ� DOÕPODUÕQGD� RUWDN�
RODQ�DúDPDODU�DoÕNODQDFDN��GDKD�VRQUD�LVH�XQYDQODUD�J|UH�GHWD\OÕ�ELU�úHNLOGH�
LúH�DOÕP�V�UHFL�DQODWÕODFDNWÕU��

+HU� XQYDQ� JUXEXQXQ� |]HOOLNOHUL� YH� R� XQYDQ� JUXEXQD� DOÕQDFDN�
NLúLOHUGH� DUDQDQ� QLWHOLNOHU� JLEL�� KHUELUL� LoLQ� X\JXODQDQ� LúH� DOÕP� V�UHFL� GH�
IDUNOÕOÕN�J|VWHUPHNWHGLU��$QFDN��KHU� LúH�DOÕPGD�EHQ]HU� úHNLOGH�X\JXODQDQ�YH�
NXOODQÕODQ� DUDoODU� EXOXQPDNWDGÕU�� (OHPDQ� DOÕPÕQD� NDUDU� YHULOPHVLQGHQ��
EDúDUÕOÕ�EXOXQDQ�DGD\ODUÕQ�LúH�EDúODWÕOPDVÕQD�NDGDU�JHoHQ�LúH�DOÕP�V�UHFL�DQD�
KDWODUÕ\OD�úX�DúDPDODUGD�LQFHOHQHELOLU��

�� 6ÕQDY�LODQÕQÕQ�JD]HWHOHUGH�YH�7&0%�ZHE�VLWHVLQGH�\D\ÕQODQPDVÕ��
������������������������������ ������������������X
� Y�Z�[DZW\ ]_^a`�b�c d�e fhgWe i�e_b�j e fkeDl�m�mWn*o�e j e [_d�b�[kp�qIo_b�[Wbho_b�r�e j fsb�tu\ bWd�e c vw�x�y ^ \ ^ f{z|c b_}~\ e c fsb�gWe i�e ���D���Wnho�e j e [_d�bW[hi_��[�c b;^ j t"d�ZW� bsl�m�mW�ho�e j e [_d�bhb�j e [�fke }�\ e c v
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�� %DúYXUXODUÕQ�NDEXO�HGLOPHVL���
�� <D]ÕOÕ�VÕQDYODUÕQ�\DSÕOPDVÕ��
�� <D]ÕOÕ� VÕQDYODUGD� EDúDUÕOÕ� RODQ� DGD\ODUÕQ� V|]O�� VÕQDY�mülakata 

WDEL�WXWXOPDVÕ��
�� $GD\ODUÕQ�LúH�EDúODWÕOPDVÕ��

6ÕQDY� øODQÕQÕQ� *D]HWHOHUGH� YH� 7&0%� :HE� 6LWHVLQGH�
<D\ÕQODQPDVÕ�

(OHPDQ�DOÕPÕQD�NDUDU�YHULOGLNWHQ�VRQUD��DOÕPÕQ�GX\XUXOPDVÕ�DPDFÕ\OD�
LODQ� KD]ÕUODQÕU�� øODQODU�� DOÕQDFDN� HOHPDQÕQ� XQYDQÕ�� HOHPDQ� EHOLUOL� ELU� ELULPH�
DOÕQDFDNVD�NLúLQLQ�oDOÕúDFD÷Õ�ELULPL��VÕQDYD�EDúYXUPDN�LoLQ�WDúÕQPDVÕ�JHUHNHQ�
NRúXOODUÕ�� EDúYXUX� LoLQ� JHUHNOL� RODQ�EHOJHOHUL� YH�EDúYXUXQXQ�QHUH\H� YH�QDVÕO�
\DSÕODFD÷Õ� KDNNÕQGD� ELOJLOHUL� LoHULU�� øODQODU�� 7�UNL\H¶GH� \D\ÕPODQDQ� \�NVHN�
WLUDMOÕ� LNL� JD]HWHGH� YH� 7&0%� ZHE� VLWHVLQLQ� ³øQVDQ� .D\QDNODUÕ� 'X\XUXODUÕ´�
E|O�P�QGH�\D\ÕQODQPDNWDGÕU���

ùHNLO� ���¶WH� 8]PDQ� <DUGÕPFÕVÕ� VÕQDY� LODQÕQÕQ� ELU� |UQH÷L�
görülmektedir.�
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7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ�� øGDUH�0HUNH]L¶QGH�oDOÕúWÕUÕOPDN��]HUH�8]PDQ�

<DUGÕPFÕVÕ�DOÕQDFDNWÕU��
���$'$</$5'$�$5$1$&$.�.2ù8//$5�

D�� 7�UNL\H
GH�YH\D� \XUW�GÕúÕQGD��GHQNOL÷L�<�NVHN|÷UHWLP�.XUXOX¶QFD� WDQÕQPÕú�HQ�
D]� G|UW� \ÕOOÕN� H÷LWLP� YHUHQ� \�NVHN� |÷UHWLP� NXUXPODUÕQÕQ�� HNRQRPL�� HNRQRPHWUL�� oDOÕúPD�
HNRQRPLVL�� LúOHWPH�� NDPX� \|QHWLPL�� Lú� LGDUHVL�� EDQNDFÕOÕN�� VLJRUWDFÕOÕN�� KXNXN�� PDOL\H��
PXKDVHEH�� LVWDWLVWLN�� EDQNDFÕOÕN� YH� ILQDQV�� XOXVODUDUDVÕ� LOLúNLOHU�� HQG�VWUL� P�KHQGLVOL÷L� YH\D�
PDWHPDWLN�SURJUDPODUÕQGD�OLVDQV�\D�GD�\�NVHN�OLVDQV�H÷LWLPL�DOPÕú�ROPDN��

E�� g÷UHQFL� 6HoPH� YH� <HUOHúWLUPH� 0HUNH]L� �g6<0�� WDUDIÕQGDQ��
�������7HPPX]������WDULKOHULQGH�\DSÕODQ�.DPX�3HUVRQHO�6HoPH�6ÕQDYÕ¶QGD����YH��]HULQGH�
.3663��SXDQÕ�DOPÕú�YH�\DEDQFÕ�GLOGHQ�HQ�D]����VRUX\X�GR÷UX�RODUDN�FHYDSODPÕú�ROPDN��

F�� 6RQ�EDúYXUX�WDULKL�LWLEDUL\OH����\DúÕQGDQ�E�\�N�ROPDPDN���««««���YH�GDKD�
VRQUD�GR÷DQODU��%DQNDPÕ]�oDOÕúDQODUÕ�LoLQ�EX�úDUW�DUDQPD]���

G�� 7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� 0HPXUODUÕ� <|QHWPHOL÷L
QLQ� ����
PDGGHVLQGH�EHOLUWLOHQ�GL÷HU�NRúXOODUÕ�WDúÕPDN��

H�� %DQNDPÕ]� 8]PDQ� <DUGÕPFÕVÕ� 0HVOHN� 6ÕQDYÕQD� GDKD� |QFH� ELU� GHIDGDQ� ID]OD�
NDWÕOPDPÕú�ROPDN��

���6,1$9/$5�
D��0HVOHN�6ÕQDYÕ�
8]PDQ� <DUGÕPFÕOÕ÷Õ� 0HVOHN� 6ÕQDYÕ� DGD\ODUÕQ�� oDOÕúPD� HNRQRPLVL�� HNRQRPHWUL��

HNRQRPL�� ILQDQV�� KXNXN�� LVWDWLVWLN�� LúOHWPH�� NDPX� PDOL\HVL�� NDPX� \|QHWLPL�� PDWHPDWLN��
PXKDVHEH�� SDUD�NUHGL�EDQND�� XOXVODUDUDVÕ� LOLúNLOHU�� LQVDQ� ND\QDNODUÕ� \|QHWLPL� NRQXODUÕ�
DUDVÕQGDQ� VHoHFHNOHUL� ELUL� ]RUXQOX� �o�� VHoPHOL� ROPDN� �]HUH� WRSODP� G|UW� NRQXGDQ� NODVLN�
\|QWHPOH�\DSÕODFDNWÕU��

%X�VÕQDYODUGD�EDúDUÕOÕ�VD\ÕODELOPHN�LoLQ�����WDP�SXDQ��]HULQGHQ�]RUXQOX�NRQXODUGDQ�
en az 60 olmak üzere, ortalama en az 50 puan almak gereklidir.�

0HVOHN�VÕQDYÕQÕQ�WDULKL�YH�\HUL�DGD\ODUD�\D]ÕOÕ�RODUDN�ELOGLULOHFHNWLU��
E��6|]O��6ÕQDY�0�ODNDW��
0HVOHN�VÕQDYÕQGD�EDúDUÕOÕ�RODQODU�D\UÕFD�V|]O��VÕQDY�mülakata tabi tutulacaklaUGÕU��
���%$ù9858�
$GD\ODUÕQ���
D��1�IXV�+�YL\HW�&�]GDQÕQÕQ�DVOÕ�LOH�ELUOLNWH�ELU�IRWRNRSLVLQL��
E��g÷UHQLP�EHOJHVLQLQ�DVOÕ�LOH�ELUOLNWH�ELU�IRWRNRSLVLQL��
F��.366�VRQXo�EHOJHVLQLQ�DVOÕ�LOH�ELUOLNWH�ELU�IRWRNRSLVLQL��
G������[���FP��ER\XWXQGD�LNL�IRWR÷UDIÕ��

EDúYXUX�VÕUDVÕQGD�GROGXUDFDNODUÕ� ³6ÕQDY�0�UDFDDW�)RUPX´� LOH�ELUOLNWH�HQ�JHo�««««�J�Q��
oDOÕúPD� VDDWL� VRQXQD� NDGDU�%DQNDPÕ]� øGDUH�0HUNH]L� 3HUVRQHO� <|QHWLPL�0�G�UO�÷�� LOH�$GDQD�� $QWDO\D�� %XUVD�� 'HQL]OL�� 'L\DUEDNÕU�� (GLUQH�� (U]XUXP�� (VNLúHKLU�� *D]LDQWHS��øVNHQGHUXQ�� øVWDQEXO�� ø]PLU�� ø]PLW��.D\VHUL��.RQ\D��0DODW\D��0HUVLQ��6DPVXQ��7UDE]RQ�YH�9DQ�ùXEHOHULQH�EL]]DW�YHUPHOHUL�JHUHNPHNWHGLU���

3RVWD�LOH�\DSÕODQ�EDúYXUXODU�NDEXO�HGLOPH\HFHNWLU��
$'5(6���
7��&��0HUNH]�%DQNDVÕ�øGDUH�0HUNH]L�
3HUVRQHO�<|QHWLPL�0�G�UO�÷��
øVWLNODO�&DGGHVL�1R�����
8OXV�$1.$5$�

ùHNLO�������7&0%�*D]HWH�øODQÕ�
.D\QDN��<|QHWLP�.RPLWHVL�.DUDUÕ�
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%DúYXUXODUÕQ�.DEXO�(GLOPHVL�
%DúYXUXODU�� LODQÕQ� \D\ÕQODQGÕ÷Õ� J�QGHQ� VRQUDNL� LON� LúJ�Q�QGH�

DOÕQPD\D� EDúODQÕU�� $GD\ODUÕQ� EL]]DW� EDúYXUPDODUÕ� LVWHQPHNWH�� SRVWD� LOH�
\DSÕODQ� EDúYXUXODU� NDEXO� HGLOPHPHNWHGLU�� %DúYXUXODU� JHQHOOLNOH� $QNDUD��
øVWDQEXO� YH� ø]PLU� LOOHULQGH� DOÕQPDNWD�� oRN� VD\ÕGD� EDúYXUXQXQ� EHNOHQGL÷L�
XQYDQODUGD� 7&0%� ùXEHOHULQLQ� EXOXQGX÷X� W�P� LOOHUGH� EDúYXUX� NDEXO��
JHUoHNOHúWLULOHELOPHNWHGLU��

$GD\ÕQ�VÕQDYD�EDúYXUDELOPHVL�LoLQ��JHUHNOL�EHOJHOHULQ�WDPDPÕQÕ�LEUD]�
HWPHVL� YH� LODQGD� EHOLUWLOHQ� W�P� NRúXOODUÕ� W�P�\OH� WDúÕPDVÕ� JHUHNPHNWHGLU��
%DúYXUX�DOÕPÕ�VÕUDVÕQGD�EX�NRQXGD�GLNNDWOL�ROXQPDVÕ��VRQUDGDQ�úDUWODUÕ�X\JXQ�
ROPD\DQ�DGD\ODUÕQ�oÕNPDVÕ�YH�EDúYXUXQXQ�LSWDO�HGLOPHVL�DúDPDODUÕQÕ�HQ�D]D�
LQGLUJHPHNWHGLU��$\UÕFD��VRQUDGDQ�VRUXQODUOD�NDUúÕODúÕOPDPDVÕ� LoLQ�DGD\ODUÕQ�
EDúYXUX� IRUPXQGDNL� W�P� ELOJLOHUL� HNVLNVL]� ELU� úHNLOGH� GROGXUPDODUÕ�
VD÷ODQPDNWDGÕU��

%DúYXUX� IRUPXQGD�� DGD\ÕQ� NLPOLN� ELOJLOHUL�� DLOH� ELOJLOHUL�� H÷LWLP�
J|UG�÷�� NXUXPODU� LOH� LOJLOL� ELOJLOHU�� VDEÕND� ND\GÕ� \D� GD� KHUKDQJL� ELU� ERUFX�
EXOXQXS� EXOXQPDGÕ÷ÕQD� LOLúNLQ� ELOJLOHU� YH� LOHWLúLP� ELOJLOHUL� \HU� DOPDNWDGÕU��
$\UÕFD�� WDULK� YH� LP]DQÕQ� EXOXQGX÷X� E|O�PGH�� DGD\ÕQ� JHUoHN� GÕúÕ� ELOJLOHU�
YHUPHVL� KDOLQGH� EDúYXUXVXQXQ� LSWDO� HGLOHFH÷LQH�� PHPXUL\HWH� EDúODPÕú� LVH�
LúWHQ� oÕNDUÕODFD÷ÕQD� YH� KDNNÕQGD� KHU� W�UO�� NDQXQL� LúOHPLQ� \DSÕODELOHFH÷LQH�
LOLúNLQ�ELU�LIDGH�LOH�WDULK�YH�LP]D�E|O�P��\HU�DOPDNWDGÕU��

ùHNLO����¶GD�8]PDQ�<DUGÕPFÕVÕ�XQYDQÕ�LoLQ�NXOODQÕODQ�EDúYXUX�IRUPX�
görülmektedir.�
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ùHNLO�������7&0%�8]PDQ�<DUGÕPFÕVÕ�6ÕQDYÕ�%DúYXUX�)RUPX�

.D\QDN��<|QHWLP�.RPLWHVL�.DUDUÕ��������
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<D]ÕOÕ�6ÕQDYODUÕQ�<DSÕOPDVÕ�
<D]ÕOÕ� PHVOHN� VÕQDYÕ� X\JXODQDQ� KHU� XQYDQGD�� EDúYXUXGD� EXOXQDQ�

W�P�DGD\ODU�KHUKDQJL�ELU�HOHPHGHQ�JHoLULOPHGHQ�\D]ÕOÕ�VÕQDYD�WDEL�WXWXOXUODU��
<D]ÕOÕ�VÕQDY�NRQXODUÕ�YH�EDúDUÕOÕ�ROPDN�LoLQ�DOÕQPDVÕ�JHUHNHQ�SXDQODU��XQYDQD�
J|UH�GH÷LúLNOLN�J|VWHUPHNWHGLU��

<D]ÕOÕ� VÕQDY� VRUXODUÕQÕQ� KD]ÕUODQPDVÕ� YH� FHYDS� ND÷ÕWODUÕQÕQ�
GH÷HUOHQGLULOPHVL� DúDPDVÕQGD� H÷LWLP� NXUXPODUÕQGDQ� GHVWHN� DOÕQPDNWDGÕU��
6RUXODU��NRQXODUÕQGD�X]PDQ�KHU�NRQXGDQ�HQ�D]� LNL� |÷UHWLP��\HVL� WDUDIÕQGDQ�
KD]ÕUODQPDNWD� YH� FHYDS� ND÷ÕWODUÕ� GD� D\QÕ� |÷UHWLP� �\HOHUL� WDUDIÕQGDQ�
GH÷HUOHQGLULOPHNWHGLU��

6|]O�� 6ÕQDY�0�ODNDW� gQFHVLQGH� $GD\ODUOD� (YOHULQGH�
*|U�ú�OPHVL�

7&0%¶\H� DOÕQDFDN� KHU� XQYDQGDNL� HOHPDQ� LoLQ� V|]O�� VÕQDY�mülakat 

öncesinde adaylar evlerinde ziyaret edilerek, aileleri ve kendileri ile ön 

J|U�úPH�\DSÕOPDNWDGÕU��%X�J|U�úPHOHUGH�DGD\ÕQ�DLOH�\DúDQWÕVÕ�YH�HY�RUWDPÕ�
J|]OHPOHQHELOPHNWH�� NLúLQLQ� P�ODNDW� |QFHVLQGH� GDKD� \DNÕQGDQ� YH� GHWD\OÕ�
úHNLOGH�WDQÕQPDVÕ�DoÕVÕQGDQ�ID\GDOÕ�ROPDNWDGÕU��

<D]ÕOÕ�6ÕQDYODUGD�%DúDUÕOÕ�2ODQ�$GD\ODUÕQ�6|]O��6ÕQDY�0�ODNDWD�
7DEL�7XWXOPDVÕ�

<D]ÕOÕ�VÕQDYODU�VRQXFXQGD�EDúDUÕOÕ�EXOXQDQ�DGD\ODU��VRQ�RODUDN�V|]O��
VÕQDY�P�ODNDW� DúDPDVÕQGDQ� JHoPHNWHGLUOHU�� 6|]O�� VÕQDY�mülakat 

NRPLV\RQODUÕ��%DúNDQ�<DUGÕPFÕVÕ��*HQHO�0�G�U�YH�*HQHO�0�G�U�<DUGÕPFÕVÕ�
JLEL�7&0%¶QLQ��VW�G�]H\�\|QHWLFLOHUL�WDUDIÕQGDQ�ROXúWXUXOPDNWDGÕU��

$GD\ODUÕQ�øúH�%DúODWÕOPDVÕ�
8\JXODQDQ� V|]O�� VÕQDY�P�ODNDW� VRQXFXQGD� EDúDUÕOÕ� EXOXQPD\DQ�

DGD\ODUD�VÕQDY�VRQXFX�PHNWXSOD�ELOGLULOLU��

%DúDUÕOÕ� EXOXQDQ� DGD\ODUD� LVH�� \LQH� PHNWXSOD� ELOJL� YHULOLU� YH� LúH�
EDúODWÕOPDVÕ� LoLQ� JHUHNOL� RODQ� EHOJHOHU� NHQGLVLQGHQ� LVWHQLU�� $GD\� EHOJHOHUL�
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WDPDPODGÕ÷ÕQGD� J|UHYH� EDúODWÕOÕU�� $QFDN�� 7�UNL\H� &XPKXUL\HW� 0HUNH]�
%DQNDVÕ�0HPXUODUÕ�<|QHWPHOL÷L¶QH�J|UH��LVWHQHQ�EHOJHOHri verilen süre içinde 

WDPDPOD\DPD\DQ� YH\D� JHWLULOHQ� EHOJHOHUGHQ� J|UHYH� DOÕQPDODUÕQD� HQJHO�
GXUXPODUÕ�ROGX÷X�DQODúÕODQODUÕQ�DWDPD�LúOHPL�\DSÕOPD]��

%DúDUÕOÕ� EXOXQDQ� YH� EXOXQPD\DQ� DGD\ODUD� \D]ÕODQ� PHNWXSODUÕQ�
|UQHNOHUL�ùHNLO�����YH�ùHNLO����¶GH�J|U�OPHNWHGLU��

*|UHYH� \HQL� EDúOD\DQ� SHUVRQHOLQ� 7&0%¶\L� WDQÕ\DELOPHVL� DPDFÕ\OD��
(÷LWLP� 0HUNH]L� WDUDIÕQGDQ� G�]HQOHQHQ� gQ� (÷LWLP� 3URJUDPÕ¶QD� NDWÕOPDODUÕ�
VD÷ODQÕU��
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���0DUW������
6D\ÕQ�g]OHP�6$5,/$5����&DG��1R�������
%DKoHOLHYOHU�$1.$5$�

%DQNDPÕ]� øGDUH� 0HUNH]L¶QH� (÷LWLP� $UDúWÕUPDFÕVÕ� RODUDN� DWDQPDQÕ]�
NDUDUODúWÕUÕOPÕúWÕU��

*|UHYH� EDúODWÕODELOPHQL]� LoLQ� DúD÷ÕGD� EHOLUWLOHQ� EHOJHOHUL� HNVLNVL]�
RODUDN� WDPDPODGÕNWDQ�VRQUD� øGDUH�0HUNH]L�3HUVRQHO�<|QHWLPL�0�G�UO�÷�¶QH�
müracaat etmeniz gerekmektedir.�

%LOJL�HGLQLOPHVLQL�ULFD�HGHUL]��
7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ�

�������������������������������������������������������������������������������������øGDUH�0HUNH]L�
�
*HUHNOL�EHOJHOHU�������������������������������������������������
���1�IXV�&�]GDQÕ�|UQH÷L��QRWHU�RQD\OÕ��
���0H]XQL\HW�EHOJHVL�|UQH÷L��QRWHU�RQD\OÕ��
���7DP�7HúHNN�OO��+DVWDQHGHQ�DOÕQDFDN��
    “Yurdun her yerinde her iklimde görev yapar,�
    seyahat etmesine mani bir durumu yoktur.”�
����øEDUHOL�VD÷OÕN�NXUXOX�UDSRUX�
���6DEÕND�ND\GÕ�ROPDGÕ÷ÕQD�GDLU�VDYFÕOÕNWDQ�DOÕQPÕú�EHOJH�
���(YYHOFH�oDOÕúWÕ÷Õ�LúOHUH�DLW�KL]PHW�EHOJHVL��YDUVD��
���2UWD�|÷UHQLPH�DLW�KD]ÕUOÕN�EHOJHVL��YDUVD��
�����DGHW����[��ER\XWXQGD�UHQNOL�IRWR÷UDI�
������DGHW��[��ER\XWXQGD�UHQNOL�IRWR÷UDI�
������DGHW��[��ER\XWXQGD�UHQNOL�IRWR÷UDI�
��Kan grubunu gösterir belge�

ùHNLO�������7&0%�7DUDIÕQGDQ�%DúDUÕOÕ�%XOXQDQ�$GD\D�<D]ÕODQ�0HNWXS�
�
�
�
�
�
�
�
�
�
�
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���0DUW������
����6D\ÕQ�g]OHP�6$5,/$5����&DG��1R�������
%DKoHOLHYOHU�$1.$5$�
�
�

%DQNDPÕ]ÕQ� (÷LWLP� $UDúWÕUPDFÕVÕ� LKWL\DFÕQÕQ� NDUúÕODQPDVÕ� DPDFÕ\OD�
\DSÕODQ�P�ODNDW�VRQXFXQGD�DOÕQPDVÕ�NDUDUODúWÕUÕODQ�NLúLOHU�DUDVÕQD�JLUHPHPLú�
EXOXQX\RUVXQX]��

.H\IL\HWL� ELOGLULU�� VÕQDYD� NDWÕOPDN� VXUHWL\OH� %DQNDPÕ]D� J|VWHUGL÷LQL]�
LOJL�LoLQ�WHúHNN�U�HGHUL]��

%LOJL�HGLQLOPHVLQL�ULFD�HGHUL]��
�

7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ�
�������������������������������������������������������������������������������������øGDUH�0HUNH]L�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
� ùHNLO�������7&0%�7DUDIÕQGDQ�%DúDUÕVÕ]�%XOXQDQ�$GD\D�<D]ÕODQ�0HNWXS�

�
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�������øGDUL�YH�8]PDQ�3HUVRQHO�øoLQ�øúH�$OÕP�6�UHFL�
%X�E|O�PGH�³0HPXU´�� ³8]PDQ�<DUGÕPFÕVÕ´�� ³'HQHWoL�<DUGÕPFÕVÕ´�YH�

³$UDúWÕUPDFÕ´� XQYDQODUÕ� LoLQ� X\JXODQDQ� LúH� DOÕP� V�UHoOHUL� �]HULQGH�
GXUXODFDNWÕU��

³0HPXU´�� ³8]PDQ� <DUGÕPFÕVÕ´� YH� ³'HQHWoL� <DUGÕPFÕVÕ´�
XQYDQODUÕQGDQ� ELULQH� EDúYXUXGD� EXOXQPDN� LVWH\HQ� DGD\ODUGD� DUDQDQ� RUWDN�
úDUW��g÷UHQFL�6HoPH�YH�<HUOHúWLUPH�0HUNH]L��g6<0��WDUDIÕQGDQ�G�]HQOHQHQ�
.DPX� 3HUVRQHO� 6HoPH� 6ÕQDYÕ¶QD� �.366�� NDWÕOPÕú� YH� EHOOL� ELU� SXDQ� DOPÕú�
ROPD� úDUWÕGÕU�� %X� SXDQ�� ³0HPXU´� XQYDQÕ� LoLQ� EDúYXUXGD� EXOXQDFDNODUGD�
.3663� n � SXDQ� W�U�QGHQ� HQ� D]� ���� ´8]PDQ� <DUGÕPFÕVÕ´� YH� ³'HQHWoL�
<DUGÕPFÕVÕ´�RODUDN�EDúYXUXGD�EXOXQDFDNODUGD�\LQH�D\QÕ�SXDQ�W�U�QGHQ�HQ�D]�
��� RODUDN� EHOLUOHQPLúWLU�� $\UÕFD�� DGD\ODUÕQ� ³0HPXU´� XQYDQÕQD� EDúYXUXGD�
EXOXQDELOPHN� LoLQ� HQ� D]� ���� ³8]PDQ� <DUGÕPFÕVÕ´� YH� ³'HQHWoL� <DUGÕPFÕVÕ´�
XQYDQODUÕQD� EDúYXUXGD� EXOXQDELOPHN� LoLQ� LVH� HQ� D]� ��� \DEDQFÕ� GLO� GR÷UX�
VD\ÕVÕ�EXOXQPDVÕ�JHUHNPHNWHGLU��

³0HPXU´� DOÕPÕQÕQ� \DSÕODFD÷Õ� ELULPOHU� LoLQ� EHOLUOHQHQ� NRQWHQMDQODU�
GDKLOLQGH� DGD\ODUÕQ� WHUFLKOHUL� GH� J|]|Q�QGH� EXOXQGXUXODUDN�� EDúYXUXGD�
EXOXQDQ� DGD\ODUGDQ� .366� SXDQÕ� HQ� \�NVHN� RODQGDQ� EDúOD\DUDN� VÕUDODPD�
\DSÕOÕU�� KHU� ELULP� LoLQ� EHOLUOHQHQ� NRQWHQMDQÕQ� �o� NDWÕ� DGD\� V|]O�� VÕQDY�
P�ODNDWD� NDWÕOPD\D� KDN� ND]DQÕU�� 6|]O�� VÕQDY�P�ODNDW� DúDPDVÕQGD� ROXPOX�
EXOXQDQ� DGD\ODU�� øGDUH� 0HUNH]L� ELULPOHULQH� YH� ùXEHOHUH� ³0HPXU´� RODUDN�
DWDQÕUODU��<|QHWLP�.RPLWHVL�.DUDUÕ���������

³8]PDQ�<DUGÕPFÕVÕ´�DGD\ODUÕ��oDOÕúPDN�LVWHGLNOHUL�*HQHO�0�G�UO�NOHU�
LoLQ�EHOLUWLOHQ�NRQX�JUXSODUÕQGDQ�ELULQL�VHoHUHN�ELUL�]RUXQOX���o��VHoPHOL�ROPDN�
�]HUH� WRSODP� G|UW� NRQXGDQ� NODVLN� \|QWHPOH� \DSÕODFDN�PHVOHN� VÕQDYÕQD� WDEL�
WXWXOXUODU��$GD\ODUÕQ�PHVOHN�VÕQDYÕQGD�EDúDUÕOÕ�VD\ÕOPDODUÕ�LoLQ�����WDP�SXDQ�
üzerinden zorunlu konulardan en az 60 olmak üzere, ortalama en az 50 puan 

DOPDODUÕ� JHUHNLU�� 0HVOHN� VÕQDYÕQGD� EDúDUÕ� J|VWHUHQ� DGD\ODU�� %DúNDQOÕN�
WDUDIÕQGDQ�J|UHYOHQGLULOHFHN�ELU� EDúNDQ�\DUGÕPFÕVÕ�EDúNDQOÕ÷ÕQGD�HQ�D]�G|UW�
ELULP� EDúNDQÕQÕQ� NDWÕOÕPÕ\OD� ROXúWXUXODQ� NRPLV\RQ� WDUDIÕQGDQ� V|]O�� VÕQDY�
������������������������������ �������������������
�Genel Kültür ve Genel Ye\ Z�[_Z�t,t~��[�q�j b�c e [_d�b�[s�_Z�i_b�rWj b�[�f;e }*r�qWb�[�v



� ��

P�ODNDWD� WDEL� WXWXOXUODU�� 6|]O�� VÕQDY�� P�ODNDWWD�� X]PDQ� \DUGÕPFÕVÕ�
DGD\ODUÕQÕQ� PHVOHNL� |Q� ELOJL\H�� \DEDQFÕ� GLO� ELOJLVLQH� YH� LúLQ� JHUHNWLUGL÷L�
QLWHOLNOHUH� VDKLS� ROXS� ROPDGÕNODUÕ� GH÷HUOHQGLULOLU�� 2OXPOX� EXOXQDQ� DGD\ODU��
øGDUH� 0HUNH]L� ELULPOHULQH� ³8]PDQ� <DUGÕPFÕVÕ´� RODUDN� DWDQÕUODU� �7�UNL\H�
&XPKXUL\HW�0HUNH]�%DQNDVÕ�8]PDQOÕN�<|QHWPHOL÷L��V�������

³'HQHWoL� <DUGÕPFÕVÕ´� DGD\ODUÕ� VÕQDY� NRQXODUÕ� DUDVÕQGDQ� VHoHFHNOHUL�
G|UW� NRQXGDQ� NODVLN� \|QWHPOH� \DSÕODFDN� PHVOHN� VÕQDYÕQD� WDEL� WXWXOXUODU��
$GD\ODUÕQ�PHVOHN�VÕQDYÕQGD�EDúDUÕOÕ�VD\ÕOPDODUÕ�LoLQ�����WDP�SXDQ��]HULQGHQ�
KHU�NRQXGDQ�HQ�D]����DOPDN��]HUH��RUWDODPD�HQ�D]����SXDQ�DOPDODUÕ�JHUHNLU��
%X� VÕQDYODUGD� EDúDUÕOÕ� RODQ� DGD\ODU�� *HQHO� 0�G�U�Q� |QHULVL� LOH� %DúNDQOÕN�
WDUDIÕQGDQ�EHOLUOHQHFHN� NLúLOHUGHQ� ROXúDFDN� ELU� NXUXO� WDUDIÕQGDQ� V|]O�� VÕQDY�
P�ODNDWD�DOÕQÕUODU��6|]O��VÕQDY�P�ODNDWWD��DGD\ODUÕQ�NLúLVHO�|]HOOLNOHUL��PHGHQL�
FHVDUHWL�� NLúLVHO� LOHWLúLP� EHFHULOHUL�� WHPVLO� NDELOL\HWL� YH� NDYUDP� \HWHQH÷LQH�
VDKLS� ROXS� ROPDGÕNODUÕ� GH÷HUOHQGLULOLU�� 2OXPOX� EXOXQDQ� DGD\ODU�� øo� 'HQHWLP�
*HQHO� 0�G�UO�÷�¶QH� ³'HQHWoL� <DUGÕPFÕVÕ´� RODUDN� DWDQÕUODU� �7�UNL\H�
&XPKXUL\HW�0HUNH]�%DQNDVÕ�øo�'HQHWLP�<|QHWPHOL÷L��V���������

³$UDúWÕUPDFÕ´� DGD\ODUÕ� LoLQ� LON� DúDPD� øQJLOL]FH� YH� JHQHO� \HWHQHN�
VÕQDYODUÕGÕU�� øQJLOL]FH�VÕQDYÕQGDQ�HQ�D]�����JHQHO�\HWHQHN�VÕQDYÕQGDQ� LVH�HQ�
D]����SXDQ�DODQ�DGD\ODU�EDúDUÕOÕ� VD\ÕOÕUODU�� øNLQFL�DúDPD��NRQXODUÕ�$UDúWÕUPD�
YH� 3DUD� 3ROLWLNDVÕ� *HQHO� 0�G�UO�÷�QFH� EHOLUOHQHFHN� RODQ� \D]ÕOÕ� ELOLP�
VÕQDYÕGÕU��%X�VÕQDYGD�EDúDUÕOÕ�VD\ÕOPDN� LoLQ��KHU�VÕQDY�NRQXVXQGDQ�����WDP�
SXDQ��]HULQGHQ�HQ�D]����SXDQ�ROPDN��]HUH��RUWDODPD�HQ�D]����SXDQ�DOPDODUÕ�
JHUHNLU�� %LOLP� VÕQDYÕQGD� EDúDUÕ� J|VWHUHQ� DGD\ODU�� P�ODNDWD� oD÷ÕUÕOÕUODU��
0�ODNDW�� LOJLOL� %DúNDQ� <DUGÕPFÕVÕ� EDúNDQOÕ÷ÕQGD� *HQHO� 0�G�U�� øQVDQ�
.D\QDNODUÕ�*HQHO�0�G�U��YH�LNL�*HQHO�0�G�UO�N�oDOÕúDQÕQGDQ�ROXúDQ�ELU�NXUXO�
WDUDIÕQGDQ� \DSÕOÕU�� 0�ODNDW� DúDPDVÕQGD� ROXPOX� GH÷HUOHQGLULOHQ� DGD\ODU�
$UDúWÕUPD� YH� 3DUD� 3ROLWLNDVÕ� *HQHO� 0�G�UO�÷�¶QH� ³$UDúWÕUPDFÕ´� RODUDN�
DWDQÕUODU� �7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� $UDúWÕUPDFÕ�� (NRQRPLVW� YH�
.ÕGHPOL�(NRQRPLVWOHULQLQ�$WDQPD�YH�<�NVHOWLOPHOHULQH�øOLúNLQ�<|QHWPHOLN��V���
����

7DEOR����¶GD�8]PDQ�<DUGÕPFÕVÕ�YH�'HQHWoL�<DUGÕPFÕVÕ�VÕQDYODUÕQGD�
DGD\ODUÕQ�DUDVÕQGDQ�VHoLP�\DSWÕNODUÕ�NRQXODU�J|U�OPHNWHGLU��
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7$%/2������8=0$1�<$5',0&,6,�9(�'(1(7dø�<$5',0&,6,��
6,1$9/$5,1'$�.218�*583/$5,�

8]PDQ�<DUGÕPFÕOÕ÷Õ� 'HQHWoL�<DUGÕPFÕOÕ÷Õ�
(NRQRPHWUL� (NRQRPL�
(NRQRPL� )LQDQV�
)LQDQV� +XNXN�
+XNXN� øVWDWLVWLN�
øVWDWLVWLN� 0DWHPDWLN�
øúOHWPH� 0XKDVHEH�

.DPX�0DOL\HVL� 3DUD�.UHGL�%DQND�
Kamu Yönetimi� 3URJUDPODPD�'LOOHUL�
0DWHPDWLN� <D]ÕOÕP�0�KHQGLVOL÷L�
0XKDVHEH� øúOHWLP�6LVWHPOHUL�

3DUD�.UHGL�%DQND� %LOJLVD\DU�$÷ODUÕ�
8OXVODUDUDVÕ�øOLúNLOHU� %LOJLVD\DU�0LPDULVL�
dDOÕúPD�(NRQRPLVL� 9HUL�7DEDQÕ�6LVWHPOHUL�

øQVDQ�.D\QDNODUÕ�<|QHWLPL� øQWHUQHW�YH�%LOJL�*�YHQOL÷L�
�

�������0HVOHNL�3HUVRQHO�øoLQ�øúH�$OÕP�6�UHFL�
%X� E|O�PGH�� EHOLUOL� PHVOHN� JUXSODUÕQGDQ� NLúLOHULQ� J|UHY� \DSWÕ÷Õ�

XQYDQODU� RODQ� ³(÷LWLP� $UDúWÕUPDFÕVÕ´� YH� ³%LOJLVD\DU� 8]PDQ� <DUGÕPFÕVÕ´�
XQYDQODUÕ�LoLQ�X\JXODQDQ�LúH�DOÕP�V�UHoOHUL��]HULQGH�GXUXODFDNWÕU��

³(÷LWLP� $UDúWÕUPDFÕVÕ´� DGD\ODUÕ�� $UDúWÕUPD� <|QWHP� YH� 7HNQLNOHUL��
g÷UHQPH� .XUDPODUÕ�� 3URJUDP� *HOLúWLUPH� LOH� gOoPH� YH� 'H÷HUOHQGLUPH�
NRQXODUÕQGDQ� ROXúDQ�PHVOHN� VÕQDYÕQD� WDEL� WXWXOXUODU�� 0HVOHN� VÕQDYÕQGD� ����
SXDQ��]HULQGHQ�RUWDODPD�HQ�D]����SXDQ�DODQ�DGD\ODU�EDúDUÕOÕ�VD\ÕODrak sözlü 

VÕQDY�P�ODNDWD� DOÕQÕUODU�� %X� DúDPDGD� ROXPOX� GH÷HUOHQGLULOHQ� DGD\ODU�� øQVDQ�
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.D\QDNODUÕ� *HQHO� 0�G�UO�÷�¶QH� ³(÷LWLP� $UDúWÕUPDFÕVÕ´� RODUDN� DWDQÕUODU�
�<|QHWLP�.RPLWHVL�.DUDUÕ���������

³%LOJLVD\DU�8]PDQ�<DUGÕPFÕVÕ´� DGD\ODUÕ�� øQJLOL]FH� \D]ÕOÕ� YH� V|]O�� LOH�
øQJLOL]FH�3URJUDPFÕ�<HWHQHN�VÕQDYODUÕQD�WDEL�WXWXOXUODU��%X�VÕQDYODUGD�EDúDUÕOÕ�
RODQ�DGD\ODU��V|]O��VÕQDY�P�ODNDWD�DOÕQÕUODU��2OXPOX�EXOXQDQ�DGD\ODU��%LOLúLP�
7HNQRORMLOHUL� *HQHO� 0�G�UO�÷�¶QH� ³%LOJLVD\DU� 8]PDQ� <DUGÕPFÕVÕ´� RODUDN�
DWDQÕUODU��<|QHWLP�.RPLWHVL�.DUDUÕ���������

�������'HVWHN�3HUVRQHOL�øoLQ�øúH�$OÕP�6�UHFL�
%X�E|O�PGH��GHVWHN�HOHPDQÕ�RODQ�XQYDQODUGDQ�³.RUXPD�YH�*�YHQOLN�

0HPXUX´� YH� ³6D\ÕFÕ�2SHUDW|U´� XQYDQODUÕ� LoLQ� X\JXODQDQ� LúH� DOÕP� V�UHoOHUL�
�]HULQGH�GXUXODFDNWÕU��

³.RUXPD�YH�*�YHQOLN�0HPXUX´�VÕQDYÕQD�EDúYXUXGD�EXOXQDQ�DGD\ODU�
X\JXODPDOÕ� EHGHQ� H÷LWLPL� VÕQDYÕQD� DOÕQÕUODU�� %X� VÕQDYGD� EDúDUÕ� J|VWHUHQOHU�
V|]O�� VÕQDY�P�ODNDW� DúDPDVÕQGD� GD� ROXPOX� EXOXQXUODUVD� DWDQPD\D� KDN�
ND]DQÕUODU�� %DúYXUX� VD\ÕVÕQÕQ� oRN� ROPDVÕ� KDOLQGH�� DGD\ODU� EDKVHGLOHQ�
VÕQDYODUGDQ� |QFH� JHQHO� \HWHQHN� VÕQDYÕQD� WDEL� WXWXOXUODU� �<|QHWLP� .RPLWHVL�
.DUDUÕ���������

³6D\ÕFÕ�2SHUDW|U´� VÕQDYÕQD� EDúYXUXGD� EXOXQDFDN� DGD\ODUGD�
.366¶GHQ� ��� SXDQ� DOPÕú� ROPD� úDUWÕ� DUDQPDNWDGÕU�� %DúYXUXGD� EXOXQDQODU�
.366� SXDQÕQD� J|UH� SXDQÕ� HQ� \�NVHN� DGD\GDQ� EDúOD\DUDN� VÕUDODQÕUODU��
%HOLUOHQHQ�NRQWHQMDQÕQ��o�NDWÕ�NDGDU�DGD\�V|]O��VÕQDY�P�ODNDWD�DOÕQÕU��6|]O��
VÕQDY�P�ODNDW�� ùXEHOHU� <|QHWLP� .RPLWHVL¶QGHQ� LNL� �\H� YH� øQVDQ� .D\QDNODUÕ�
*HQHO� 0�G�UO�÷�¶QGH� J|UHYOL� *HQHO� 0�G�U�� *HQHO� 0�G�U� <DUGÕPFÕVÕ� YH�
Müdür düzeyinde iki yetkiliniQ� GH� NDWÕOÕPÕ� LOH� ROXúWXUXODFDN� NRPLV\RQ�
WDUDIÕQGDQ� \DSÕOÕU�� %X� DúDPDGD� ROXPOX� EXOXQDQ� DGD\ODU� úXEHOHUH� ³6D\ÕFÕ�
2SHUDW|U´�RODUDN�DWDQÕUODU��<|QHWLP�.RPLWHVL�.DUDUÕ���������
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'g5'h1&h�%g/h0�
7h5.ø<(�&80+85ø<(7�0(5.(=�%$1.$6,�øù(�$/,0�6h5(&ø�8<*8/$0$�g1(5ø6ø�

%X� E|O�PGH� 7&0%¶GH� X\JXODQDQ� LúH� DOÕP� V�UHFLQGH� NDUúÕODúÕODQ�
VRUXQODUD� GH÷LQLOHUHN� V�UHFLQ� JHOLúWLULOPHVL� YH� L\LOHúWLULOPHVL� LoLQ� |QHULOHU�
VXQXODFDNWÕU��

�����'DKD�(WNLOL�%LU�øúH�$OÕP�6�UHFL�8\JXODQPDVÕQÕQ�1HGHQOHUL�
7&0%¶GH�GDKD�HWNLOL�ELU� LúH�DOÕP�V�UHFLQLQ�X\JXODQPDN�LVWHQPHVLQLQ�

QHGHQOHUL�DUDVÕQGD��

• 'DKD� HWNLOL� ELU� LúH� DOÕP� V�UHFL� VRQXQGD� NXUXPD� YH� LúH� GDKD�
X\JXQ� HOHPDQODU� VHoLOHFH÷LQGHQ�� SHUVRQHOGH� YHULPOLOLN� DUWÕúÕ�
YH�GDKD�\�NVHN�SHUIRUPDQV�VD÷ODQDFDN�ROPDVÕ��

• 7&0%¶\H� \HQL� NDWÕODQ�SHUVRQHOLQ�NDUúÕODúWÕ÷Õ� LON� V�UHo�ROPDVÕ�
QHGHQL\OH� 7&0%¶QLQ� YH� øQVDQ� .D\QDNODUÕ� *HQHO�
0�G�UO�÷�¶Q�Q�LPDMÕQÕ�J�oOHQGLUHFH÷LQLQ�G�ú�Q�OPHVL��

• 6�UHFH� NDWÕOÕS� 7&0%¶\H� DOÕQPD\DQ� NLúLOHULQ� J|]�QGH�
7&0%¶QLQ�YH�øQVDQ�.D\QDNODUÕ�*HQHO�0�G�UO�÷�¶Q�Q�LPDMÕQÕQ�
ROXPOX�úHNLOGH�\DUDWÕODFD÷ÕQÕQ�G�ú�Q�OPHVL��

• øúH� DOÕP� V�UHFLQGH� oDOÕúDQ� SHUVRQHOLQ� Lú� KDFPLQGH� D]DOPD�
VD÷OD\DFDN�ROPDVÕ��

• 7&0%¶QLQ� YH� øQVDQ� .D\QDNODUÕ� *HQHO� 0�G�UO�÷�¶Q�Q��
V�UHoOHULQ� oD÷GDúODúWÕUÕOPDVÕQÕ� YH� GDKD� YHULPOL� KDOH�
JHWLULOPHVLQL�GHVWHNOH\HQ�ELU�DQOD\ÕúWD�ROPDVÕ��

• 0DGGL�JLGHUOHULQ�D]DOWÕOPDVÕ�VD\ÕODELOLU��
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�����'DKD�(WNLOL�%LU�øúH�$OÕP�6�UHFLQLQ�6D÷OD\DFD÷Õ�)D\GDODU�
%DQND�SHUVRQHOL�NXUXPX�WDQÕPD\D�LúH�DOÕP�V�UHFL\OH�EDúODPDNWDGÕU��

.LúLOHULQ�DNOÕQGD�NXUXPXQ�VD\JÕQ�ELU�LPDM�ROXúWXUPDVÕQÕQ�\ROX�GD�EX�V�UHoWHQ�
JHoPHNWHGLU��'ROD\ÕVÕ\OD��NLúLOHULQ�JHOHFHNWHNL� Lú� LOLúNLOHULQLQ�EDúDUÕVÕQÕ�GD�ELU�
anlamda bu süreç etkileyecektir. Bu nedenle, süreç konusunda dikkatli 

GDYUDQPDN�� NXUXP� LOH� \HQL� oDOÕúDQODUÕQ� X]XQ� YDGHGH� ELUELULQGHQ�
ID\GDODQDELOPH�úDQVÕQÕ�DUWÕUDFDNWÕU��

øúH�DOÕP�V�UHFLQH�NDWÕODQ�DGD\ODU�V�UHo�VRQXQGD�LúH�DOÕQVÕQODU�\D�GD�
DOÕQPDVÕQODU��LúH�DOÕP�V�UHFL�RQODUÕQ�J|]�QGH�7&0%¶QLQ�YH�øQVDQ�.D\QDNODUÕ�
*HQHO� 0�G�UO�÷�¶Q�Q� LPDMÕQÕ� ROXúWXUDQ� ELU� V�UHoWLU�� 2OXPVX]� GHQH\LPOHULQ�
NLúLOHULQ� KDIÕ]DVÕQGD� E�\�N� \HU� WXWWX÷X� YH� oHYUHVLQGHNLOHUH� NROD\OÕNOD� LOHWWL÷L�
G�ú�Q�OG�÷�QGH��7&0%¶QLQ�YH�ELULPLQ�SUHVWLML�DoÕVÕQGDQ�V�UHFLQ�HQ�L\L�úHNLOGH�
X\JXODQPDVÕQÕQ�|QHPL�J|U�OHFHNWLU��

*�Q�P�]� WHNQRORMLVL� LOH� oD÷GDú� LúH� DOÕP� YH� VHoPH� \|QWHPOHULQLQ�
X\JXODQPDVÕ�\ROX\OD��JHUHNVL]�RODQ�LúOHP�EDVDPDNODUÕ�RUWDGDQ�NDOGÕUÕODFDN�YH�
LúLQ� JHOLúWLULOPHVL� VD÷ODQDFDNWÕU�� %X� DODQGD� oDOÕúDQ� SHUVRQHO�� JHUHNVL]� LúOHP�
EDVDPDNODUÕQÕQ� RUWDGDQ� NDONPDVÕ\OD� ROXúDFDN� ]DPDQGD�� NRQXVXQGD�
X]PDQODúPD\D�� NHQGLVLQL� YH� LúOHULQL� oD÷ÕQ� JHUHNOHULQH� J|UH� JHOLúWLUPH\H�
]DPDQ�D\ÕUDELOHFHNWLU��

TCMB’nin yaSÕVÕ�YH�øQVDQ�.D\QDNODUÕ�*HQHO�0�G�UO�÷�¶Q�Q�DQOD\ÕúÕ��
LúOHYOHULQ�J�Q�Q�úDUWODUÕQD�YH�JHOLúPHOHUH�X\JXQ�RODFDN�úHNLOGH�G�]HQOHQPHVL�
YH� \HQLOHQPHVL� NRQXVXQGDNL� DUDúWÕUPD� YH� oDOÕúPDODUÕ� GHVWHNOHPHNWHGLU��
$\UÕFD�� LúH� DOÕP� SROLWLNDVÕQÕQ� YH� DUDoODUÕQÕQ� GD� J�Q�Q� úDUWODUÕQD� J|UH�
EHOLUOHQPHVL�HVDV�DOÕQPDNWDGÕU��

%X� ED÷ODPGD�� 7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� 7HúNLODW� YH�
*|UHYOHUL� (VDV� <|QHWPHOL÷L¶QLQ� ���PDGGHVL� HOH� DOÕQDELOLU�� 6|]� NRQXVX�
maddeye göre:�

³øQVDQ�.D\QDNODUÕ�*HQHO�0�G�UO�÷���
…..�
%DQND¶QÕQ� LKWL\DoODUÕQD� X\gun personelin seçimini yapmak, 

LVWLKGDP� úHNLOOHULQL� EHOLUOHPHN� YH� WHúNLODW� LoLQGH� QLWHOLNOHULQH� X\JXQ�
LúOHUGH�oDOÕúPDODUÕQÕ�VD÷ODPDN��
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������
%DQND¶QÕQ� WHúNLODWÕQÕ�� LúOHP� YH� oDOÕúPDODUÕQÕ� YHULPL� DUWÕUDFDN��

WDVDUUXI�VD÷OD\DFDN��KL]PHW�NDOLWHVLQL� \�NVHOWHFHN�úHNLOGH�G�]HQOHPHN�
YH�EX�DPDoOD�X\JXQ�\|QWHPOHU�JHOLúWLUPHN��

…..�
ile görevlidir.”�
$\UÕFD�� 7&0%¶QLQ� øQVDQ� .D\QDNODUÕ� ELULPLQLQ� 3HUVRQHO� *HQHO�

0�G�UO�÷��LNHQ�øQVDQ�.D\QDNODUÕ�*HQHO�0�G�UO�÷��RODUDN�\DSÕODQGÕUÕOPDVÕ\OD�
LOJLOL�%DQND�0HFOLVL�WDUDIÕQGDQ������������WDULKLQGH�DOÕQDQ�NDUDUGD�\HU�DODQ��

“Günümüzdeki toplumsal, ekonomik, politik ve mesleki 
GH÷LúLPOHUH� SDUDOHO� RODUDN�� SHUVRQHO� \|QHWLPLQGH� KL]PHW� NDSVDPÕQÕQ�
JHQLúOHWLOPHVL� LQVDQ� ND\QDNODUÕQÕQ� \|QHWLPLQL� J�QGHPH� JHWLUGL÷LQGHQ��
oD÷ÕQ� G�ú�QFH� DNÕPODUÕ� LoLQGH� JHOLúHQ� \HQL� \DNODúÕPODU�� SHUVRQHO�
\|QHWLPLQGH�GH�NHQGLQL�J|VWHUPLú�ROXS��SHUVRQHO�\|QHWLPLQL��³oDOÕúDQODUD�
LOLúNLQ� ND\ÕWODUÕQ� WXWXOXS� EHOJHOHULQ� VDNODQGÕ÷Õ� ELULPOHU´� RODUDN� J|UPHN�
\HULQH�� \DSÕVDO� YH� LúOH\Lú� \|Q�QGHQ� E|O�QP�úO�÷�� RUWDGDQ� NDOGÕUPDN��
NDSVDPOÕOÕ÷ÕQÕ� YH� E�W�QO�÷�Q�� YXUJXODPDN� DPDFÕ� LOH� ³LQVDQ� ND\QD÷ÕQÕQ�
\|QHWLPL´�RODUDN�JHQLú�ELU�NDSVDPGD�WDQÕPODQGÕ÷Õ��

������
%DQNDPÕ]GD�GD�� SHUVRQHOLQ� \HWHQHNOHULQLQ�RUWD\D� oÕNDUÕOPDVÕ�YH�

GH÷HUOHQGLULOPHVL� LOH� PHYFXW� HQHUMLVLQLQ� |UJ�W� RUWDPÕQGD� YH� HWNLOL� RODUDN�
NXOODQÕOPDVÕ�� EX� VXUHWOH� YHULPOLOL÷LQ� DUWÕUÕOPDVÕ�� LQVDQ� |JHVLQH� LOLúNLQ�
LúOHYOHULQ� V�UHoOHUL� YH� LúOHPOHULQLQ� WDVDUODQÕS�JHUoHNOHúWLULOPHVL� LoLQ� GDKD�
IRQNVL\RQHO� ELU� Lú� E|O�P�Q�Q�VD÷ODQPDVÕ�DPDFÕ\OD� ������´� �%DQND�0HFOLVL�
.DUDUÕ��������

ifadesi de, TCMB’nin� LQVDQ�ND\QDNODUÕ� NRQXVXQGDNL�J�QFHO�JHOLúPHOHUL� WDNLS�
HWPHN�YH�X\JXODPDNWDQ�\DQD�ROGX÷XQXQ�ELU�NDQÕWÕ�RODUDN�J|VWHULOHELOLU��

%DQND�� NkU� HWPH\L� DPDoOD\DQ� ELU� NXUXP� ROPDVD� GD�� LúOHPOHULQ�
PDOL\HWLQH� YHULOHQ� |QHPLQ� HWNLOL� ELU� NXUXP� RODUDN� oDOÕúPD\D� NDWNÕVÕQÕQ�
IDUNÕQGDGÕU�� 7&0%¶GH� ����� \ÕOÕQGDQ� EX� \DQD� \�U�W�OPHNWH� RODQ� DNWLYLWH\H�
GD\DOÕ� PDOL\HW� PXKDVHEHVL� oDOÕúPDODUÕ�� EX� GXUXPD� ELU� NDQÕW� RODUDN�
gösterilebilir.�

7&0%¶QLQ� PDGGL� JLGHUOHUH� YHUGL÷L� |QHP�� LúH� DOÕP� V�UHFLQLQ�
HWNLOLOHúWLULOPHVL\OH� GH� GHVWHNOHQHELOLU�� gQHULOHU� GR÷UXOWXVXQGD� RUWDGDQ�
NDONDFDN� RODQ� JHUHNVL]� LúOHP� EDVDPDNODUÕ�� ND÷ÕW� \D]GÕUPD�� SRVWDODPD� YH�
SHUVRQHO�JLEL�JLGHUOHULQ�D]DODWÕOPDVÕQÕ�GD�P�PN�Q�NÕODELOLU��

�
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�����7&0%�øúH�$OÕP�6�UHFL�h]HULQH�gQHULOHU�
%X�E|O�PGH��7&0%¶GH�X\JXODQDQ�LúH�DOÕP�V�UHFLQGH�JHOLúWLULOPHVL�YH�

\HQLOHQPHVL�JHUHNHQ�\|QOHU�WDUWÕúÕODFDN�YH�HNVLNOLNOHULQ�JLGHULOPHVL� LoLQ�oHúLWOL�
o|]�P�|QHULOHUL�VXQXODFDNWÕU���

�������6ÕQDY�øODQÕ�
7&0%¶QLQ� KD]ÕUODGÕ÷Õ� YH� \D\ÕQODGÕ÷Õ� VÕQDY� LODQODUÕQÕQ� GDKD� GHWD\OÕ�

ELOJL� LoHUPHOHUL� JHUHNWL÷L� G�ú�Q�OPHNWHGir. Gazetelerde ve TCMB’nin web 

VLWHVLQGH� \D\ÕQODQDQ� LODQODU�� 7&0%� KDNNÕQGD� JHQHO� ELOJLOHU�� V|]� NRQXVX�
XQYDQÕQ�J|UHY�WDQÕPÕ��oDOÕúPD�\HUL��NDUL\HU�RODQDNODUÕ�JLEL�GHWD\ODUÕ�LoHUL÷LQGH�
EXOXQGXUPDOÕGÕU��

øODQODU� oRN� VDGH� KD]ÕUODQPDNWD�� NXUXP� N�OW�U�Q�� \D� GD� LPDMÕQÕ�
\DQVÕWDFDN�KHUKDQJL�ELU�EHOLUOH\LFLOL÷H�VDKLS�EXOXQPDPDNWDGÕU���

6ÕQDY� LODQODUÕQÕQ� NXUXP� N�OW�U�Q�� YH� LPDMÕQÕ� GR÷UX� úHNLOGH�
\DQVÕWPDVÕ� DPDFÕ\OD� LODQODUD� 7&0%� ORJRVXQXQ� YH� 7&0%¶QLQ� UHQJL� RODUDN�
NXOODQÕODQ� ERUGR� UHQJLQ� LODQGD� NXOODQÕOPDVÕQÕQ� X\JXQ� RODFD÷Õ�
G�ú�Q�OPHNWHGLU��dD÷GDú�J|U�Q�PO��YH�LOJL�oHNLFL�ELU�LODQ�ROPDVÕ�DPDFÕ\OD�GD�
oHúLWOL�J|UVHO�DUDoODUOD�]HQJLQOHúWLULOPHVL�\HULQGH�RODFDNWÕU��

%X� oDOÕúPDGD� HGLQLOHQ� ELOJLOHU� ÕúÕ÷ÕQGD�� 7&0%¶\H� X\JXQ� RODFDN�
úHNLOGH� |UQHN� LODQODU� WDVDUODQPÕúWÕU�� øON� LODQ� 8]PDQ� <DUGÕPFÕVÕ�� LNLQFLVL� LVH�
(÷LWLP� $UDúWÕUPDFÕVÕ� XQYDQÕ� LoLQ� JHOLúWLULOPLúWLU�� (÷LWLP� $UDúWÕUPDFÕVÕ� VÕQDY�
LODQÕQGD� GL÷HULQGHQ� IDUNOÕ� RODUDN��(÷LWLP�$UDúWÕUPDFÕVÕQÕQ� oDOÕúWÕ÷Õ� ELULP� RODQ�
3HUVRQHO� <HWLúWLUPH� YH� *HOLúWLUPH� 0�G�UO�÷�¶Q�Q� WHPHO� J|UHYOHULQH� GH� \HU�
YHULOPLúWLU��6|]��HGLOHQ�LODQODU�(N���YH�(N��¶GD�J|U�OPHNWHGLU��

�������%DúYXUX�.DEXO��
%DúYXUXODUÕQ� DGD\ODU� WDUDIÕQGDQ� EL]]DW� \DSÕOPDVÕ� oRN� E�\�N� ]DPDQ�

YH� LúJ�F�� ND\EÕQD� QHGHQ� ROGX÷XQGDQ�� HOHNWURQLN� EDúYXUX� VLVWHPLQLQ�
NXUXOPDVÕQÕQ� YH� EDúYXUXODUÕQ� \DOQÕ]FD� EX� úHNLOGH� \DSÕOPDVÕQÕQ� JHUHNWL÷L�
G�ú�Q�OPHNWHGLU�� %DúYXUXODUÕQ� HOHNWURQLN� RUWDPGD� DOÕQPDVÕ� LOH� LúH� DOÕP�
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V�UHFLQLQ�X]XQ�ROPDVÕQD�QHGHQ�RODQ�YH�]DPDQÕQ�YHULPOL�NXOODQÕODPDPDVÕQD�
\RO�DoDQ�SHN�oRN�LúOHP�EDVDPD÷Õ�RUWDGDQ�NDONDFDNWÕU��

(OHNWURQLN� EDúYXUX� DOÕPÕQÕQ� 7&0%¶\H� VD÷OD\DFD÷Õ� ID\GDODU� úX�
úHNLOGH�VÕUDODQDELOLU��

• %L]]DW� EDúYXUX� \|QWHPLQGH� RUWDODPD� ���� oDOÕúDQ�� �� YH\D� ��
KDIWD� ER\XQFD� VDGHFH� EDúYXUX� NDEXO�� \DSDELOPHNWH�� EDúND�
KHUKDQJL�ELU� Lú�\HULQH�JHWLUHPHPHNWHGLU��%X�GXUXP�J|]|Q�QH�
DOÕQGÕ÷ÕQGD�� X÷UDQDQ� ]DPDQ� YH� HPHN� ND\EÕQÕQ� E�\�NO�÷��
RUWD\D� oÕNPDNWDGÕU�� (OHNWURQLN� EDúYXUX� VLVWHPLQGH�� DGD\ODUÕQ�
EDúYXUXODUÕQÕQ� NDEXO�� RWRPDWLN� RODUDN� JHUoHNOHúHFH÷LQGHQ�
KHUKDQJL�ELU�SHUVRQHOLQ� LOJLOHQPHVL�JHUHNPH\HFHN�� ]DPDQ�YH�
HPHN�ND\EÕ�������RUDQÕQGD�D]DODFDNWÕU��

• (OHNWURQLN� \|QWHPGH� DGD\� ELOJLOHUL� RWRPDWLN� RODUDN� VDNODQÕS��
VÕQÕIODQGÕUÕOÕS�� JHUHNOL� G�]HQOHPHOHU� \DSÕODFD÷Õ� LoLQ� NODVLN�
\|QWHPGH� \HU� DODQ� EDúYXUXODUÕQ� HOHNWURQLN� RUWDPD� JLULúL��
WDEORODPD�� YHUL� DNWDUÕPÕ� JLEL� oRN� ID]OD� ]DPDQ� DODQ� LúOHPOHU�
RUWDGDQ�NDONDFDNWÕU��

• øúH� DOÕP� V�UHFLQL� ROXúWXUDQ� VÕQDY� YH� P�ODNDWODUÕQ� DGD\ODUD�
ELOGLULOPHVLQGH� ZHE� VLWHVLQLQ� YH� DGD\ÕQ� ELOGLUGL÷L� H�SRVWD�
DGUHVLQLQ�NXOODQÕOPDVÕ��oRN�E�\�N�]DPDQ�YH�HPHN�ND\EÕQD�\RO�
DoDQ�KHU� DGD\D� WHN� WHN�PHNWXS� \D]PD��PHNWXSODUÕ� oR÷DOWPD�
YH� SRVWDODPD� LúOHPOHULQL� RUWDGDQ� NDOGÕUDFD÷ÕQGDQ�� %DQND�
ND÷ÕW� NXOODQÕPÕ� YH� SRVWDODPD� �FUHWOHULQLQ� ROXúWXUGX÷X� E�\�N�
ELU� PDGGL� \�NWHQ�� ]DPDQ� YH� HPHN� ND\EÕQGDQ� NXUWXOPXú�
RODFDNWÕU��

• 9HUL� VDNODPD�� UDSRUODPD� YH� WDEORODPD� LúOHPOHUL� WHNQRORMLN�
DoÕGDQ� GDKD� JHOLúPLú� RUWDPODUGD� \DSÕODFD÷ÕQGDQ� yönetime 

G�]HQOL� YH� LVWHQLOHQ� KHU� úHNLOGH� ELOJL� DNÕúÕQÕQ� VD÷ODQPDVÕ�
NROD\ODúDFDNWÕU��
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*�Q�P�]GH� JHUHN� 7�UNL\H¶GH�� JHUHNVH� \XUW� GÕúÕQGD� SHN� oRN� UHVPL�
YH� |]HO� NXUXOXú�� HOHNWURQLN� EDúYXUX� \|QWHPLQL� NXOODQPDNWDGÕU�� %XQD� \XUW�
içinden en iyi örnek, üçüncü bölümdH�GHWD\OÕ�ELU�úHNLOGH�DQODWÕODQ�øú�%DQNDVÕ�
HOHNWURQLN� EDúYXUX� VLVWHPLGLU�� 7&0%¶QLQ� GD� EX� W�U� ELU� X\JXODPD\OD� oD÷ÕQ�
JHUHNOHULQH� YH� WHNQRORMLN� JHOLúPHOHUH� D\DN� X\GXUDFD÷Õ�� LúOHYOHULQL� YHULPOL� ELU�
ELoLPGH�\HULQH�JHWLUHFH÷L�G�ú�Q�OPHNWHGLU������

%DQND�ND\QDNODUÕQÕQ�HOHNWURQLN�EDúYXUX�VLVWHPLQL�NXUPDN�YH�LúOHWPHN�
LoLQ� \HWHUOL� ROGX÷X� G�ú�Q�OPHNWHGLU�� +DOHQ� 7&0%¶GH� J|UHY� \DSPDNWD� RODQ�
ELOLúLP� X]PDQODUÕ� YH� LúOHWPHQOHUL� LOH� PHYFXW� WHNQRORMLN� GRQDQÕP�� EX�
X\JXODPDQÕQ� NROD\OÕNOD� \DSÕODELOHFH÷LQL� J|VWHUPHNWHGLU�� %X� W�U� ELU� VLVWHPLQ�
GÕúDUÕGDQ� WHPLQ� HGLOPHVL� \|QWHPL� LOH� NÕ\DVODQGÕ÷ÕQGD�� %DQND� LoLQGH�
ROXúWXUXOPDVÕQÕQ�YH�X\JXODQPDVÕQÕQ� HOGHNL� ND\QDNODUÕQ� GH÷HUOHQGLULOPHVL� YH�
VDWÕQ� DOPD� LOH� NXUXOXP� JLEL� PDOL\HWOHULQ� RUWDGDQ� NDONPDVÕ� DoÕVÕQGDQ� GDKD�
\DUDUOÕ�RODFD÷Õ�J|U�OPHNWHGLU��

(OHNWURQLN� EDúYXUX� VLVWHPLQLQ� ROXúWXUXOPDVÕ� ELULPOHULQ� RUWDN�
oDOÕúPDVÕ� LOH� JHUoHNOHúHELOHFHNWLU�� øQVDQ� .D\QDNODUÕ� YH� %LOLúLP� 7HNQRORMLOHUL�
*HQHO� 0�G�UO�NOHUL¶QGH� oDOÕúDQODUGDQ� ROXúWXUXODFDN� ELU� HNLELQ�� HOHNWURQLN�
EDúYXUX� VLVWHPLQLQ� WDVDUÕPÕ�� JHOLúWLULOPHVL� YH� X\JXODQPDVÕ� DúDPDODUÕQGD�
ELUOLNWH�oDOÕúPDODUÕQÕQ�X\JXQ�RODFD÷Õ�G�ú�Q�OPHNWHGLU��

6LVWHPLQ� WHNQRORMLN� DoÕGDQ� J�YHQOL� ELU� VLVWHP� ROPDVÕ� YH� KHUKDQJL�
VDQDO�ELU�VDOGÕUÕ\D�PDUX]�NDOPDPDVÕ�LoLQ�J�Q�P�]�WHNQRORMLVLQLQ��UHWWL÷L�oHúLWOL�
güvenlik önlemleri bulunPDNWDGÕU�� %LOLúLP� 7HNQRORMLOHUL� *HQHO� 0�G�UO�÷��
X]PDQODUÕQÕQ�� EX� |QOHPOHULQ� DOÕQPDVÕQGD� YH� X\JXODQPDVÕQGD� JHUHNHQOHUL�
EDúDUÕ\OD�JHUoHNOHúWLUHFHNOHULQH�LQDQÕOPDNWDGÕU��

(OHNWURQLN�EDúYXUX�VLVWHPLQLQ�J�YHQOL÷LQL�DNOD�JHWLUHQ�ELU�EDúND�NRQX�
LVH�� DGD\ODUÕQ� %DQND� LOH� ELUHELU� LOLúNL� NXUPDGDQ� EDúYXUPDODUÕ� GROD\ÕVÕ\OD�
ROXúDELOHFHN� VRUXQODUGÕU�� %X� W�U� ELU� VRUXQXQ� PH\GDQD� JHOPHVL� KDOLQGH�
7&0%¶QLQ� ]DPDQ� YH� HPHN� ND\EÕQD� X÷UDPDVÕ� RODVÕGÕU�� DQFDN� VLVWHP�
ROXúWXUXOXUNHQ� DOÕQDFDN� N�o�N� |QOHPOHUOH� EX� GXUXPODUOD� NDUúÕODúÕOPDVÕQÕQ�
HQJHOOHQPHVL� P�PN�Q� J|U�OPHNWHGLU�� 2ODVÕ� VRUXQODU� YH� o|]�P� |QHULOHUL� úX�
úHNLOGH�DoÕODQDELOLU���
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.LúLOHULQ�EDúNDODUÕQÕQ�ELOJLOHULQL� NXOODQDUDN�EDúYXUXGD�EXOXQPD�
LKWLPDOL��$GD\ODUÕQ�VLVWHPH�VDGHFH�7�UNL\H�&XPKXUL\HWL�.LPOLN�1XPDUDVÕ� LOH�
JLULú�\DSPDODUÕQÕQ�VD÷ODQPDVÕ�EX�VRUXQXQ�|QOHQPHVLQL�VD÷OD\DFDNWÕU��.LPOLN�
QXPDUDODUÕ�YH�KHU�NLPOLN�QXPDUDVÕQD�DLW� Q�IXV�ELOJLOHUL�VRUJXODQDELOGL÷LQGHQ��
EX� QXPDUD� LOH� VLVWHPH� JLULúLQ� NLúLOHULQ� EDúNDODUÕQÕQ� ELOJLOHUL� LOH� EDúYXUXGD�
EXOXQPD�RODVÕOÕ÷ÕQÕ�RUWDGDQ�NDOGÕUDFD÷Õ�G�ú�nülmektedir.�

7�&�� øoLúOHUL�%DNDQOÕ÷Õ�1�IXV�YH�9DWDQGDúOÕN� øúOHUL�*HQHO�0�G�UO�÷��
LOH� LOHWLúLPH� JHoLOLS�� 7&0%¶QLQ� HOHNWURQLN� EDúYXUX� VD\IDVÕQGD� 7�&�� .LPOLN�
1XPDUDVÕ¶QÕQ� JLULOPHVL\OH� NLúLQLQ� Q�IXV� ELOJLOHULQLQ� RWRPDWLN� RODUDN� HNUDQD�
\DQVÕPDVÕ� WHNQRORMLVLQLQ� VD÷ODQPDVÕ� LoLQ� J|U�úPHOHU� \DSÕODELOLU�� 1�IXV� YH�
9DWDQGDúOÕN�øúOHUL�*HQHO�0�G�UO�÷�¶Q�Q�ZHE�VLWHVLQGH�\HU�DODQ��

“����� 6D\ÕOÕ� 1�IXV� .DQXQX¶QD� ����� 6D\ÕOÕ� .DQXQOD� HNOHQHQ�
HN��� PDGGH� LOH� øoLúOHUL� %DNDQOÕ÷Õ� 1�IXV� YH� 9DWDQGDúOÕN� øúOHUL� *HQHO�
0�G�UO�÷��� 7�UN� YDWDQGDúODUÕQD� Q�IXV� N�W�NOHULQGH� ELOJL� DOÕúYHULúLQL�
NROD\ODúWÕUPDN� YH� NDPX� NXUXOXúODUÕQGD� WXWXODQ� ND\ÕWODU� DUDVÕQGD� ED÷�
ROXúWXUPD\D�HVDV�RODFDN�ELU�QXPDUD�VLVWHPL�JHOLúWLULU��%X�QXPDUD�E�W�Q�
NDPX� NXUXP� YH� NXUXOXúODUÕQÕQ� ND\ÕWODUÕQGD� HVDV� DOÕQÕU�� %X� oHUoHYHGH��
NDPX�NXUXPODUÕ�DUDVÕQGD�NLPOLN�QXPDUDVÕ�NXOODQÕPÕ�LOH�LOJLOL�NRRUGLQDV\RQ�
øoLúOHUL� %DNDQOÕ÷Õ� 1�IXV� YH� 9DWDQGDúOÕN� øúOHUL� *HQHO� 0�G�UO�÷�¶QFH�
VD÷ODQÕU´��ZZZ�QYL�JRY�WU���

LIDGHVL� J|]|Q�QGH� EXOXQGXUXODUDN� E|\OH� ELU� WHNQRORMLQLQ� JHOLúWLULOPHVLQLQ�
mümkün olacD÷Õ�G�ú�Q�OPHNWHGLU��

%HQ]HU� úHNLOGH�� EDúYXUX� LoLQ� JHUHNOL� GL÷HU� ED]Õ� ELOJLOHULQ� GH� LOJLOL�
NXUXP� YH� NXUXOXúODUOD� RUWDN� oDOÕúPD� VRQXFX� RWRPDWLN� RODUDN� VD\ID\D�
\DQVÕWÕOPDVÕ�NRQXVXQGD�JLULúLPOHUGH�EXOXQXODELOLU��gUQH÷LQ��DGD\�7�&��.LPOLN�
1XPDUDVÕQÕ� JLUGL÷LQGH� Q�IXV� ELOJLOHULQLQ� \DQÕ� VÕUD� g6<0¶GHQ� .366�
SXDQODUÕQÕQ�� JHUHNOL� LVH� 0LOOL� (÷LWLP� %DNDQOÕ÷Õ¶QGDQ� PH]XQ� ROGX÷X� OLVH�
ELOJLOHULQLQ�YH�<g.¶WHQ�PH]XQ�ROGX÷X�OLVDQV�\�NVHN�OLVDQV�ELOJLOHULQLQ�RWRPDWLN�
RODUDN�VD\ID\D�\DQVÕOWÕOPDVÕ�VD÷ODQDELOLU��%X�GXUXPGD��DGD\ÕQ�pek çok bilgiyi 

HNOHPHVLQH� ELOH� JHUHN� NDOPD\DFDN�� ELOJLOHU� GDKD� J�YHQLOLU� ELU� úHNLOGH� LOJLOL�
NXUXPODUGDQ� DOÕQDFDNWÕU�� *�Q�P�]� WHNQRORMLVLQGHQ� ID\GDODQÕODUDN� EX� W�U� ELU�
X\JXODPDQÕQ�ROXúWXUXODELOHFH÷L�G�ú�Q�OPHNWHGLU��
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%DúYXUX� LoLQ� JHUHNHQ� |]HOOLNOHULQ� WDúÕQPDPDVÕQD� UD÷PHQ�
EDúYXUXGD� EXOXQXOPDVÕ�� (OHNWURQLN� EDúYXUX� VD\IDVÕQGD� GROGXUXOPDVÕ�
JHUHNHQ� DODQODUÕQ� ERú� DODQÕQ� \DQÕQGDNL� RNXQ� NXOODQÕOPDVÕ\OD� YDURODQ�
VHoHQHNOHUGHQ�EHOLUOHQPHVLQLQ�YH�NODY\H�LOH�ERú�DODQD�\D]Õ�\D]ÕODPDPDVÕQÕQ�
VD÷ODQPDVÕ\OD�EX�VRUXQ�HQJHOOHQHELOLU��%X�\|QWHP�LOH�RODVÕ�\D]ÕP�KDWDODUÕQÕQ�
GD� |Q�QH� JHoLOPLú� ROXQXU�� \D]ÕP� KDWDVÕ� QHGHQL\OH� \DQOÕú� ELOJL� YHULOPHVL�
RODVÕOÕ÷Õ�GD�RUWDGDQ�NDONPÕú�ROXU�������

ùDUWODUÕQ� WDúÕQPDPDVÕQGDQ� GROD\Õ� JHUHNWL÷LQGH� LOJLOL� EHOJHOHULQ�
LEUD]�HGLOHPHPHVL� Her türlü önleme�UD÷PHQ�NLúL�\DODQ�EH\DQGD�EXOXQXU�YH�
VÕQDYODUÕ� ND]DQGÕNWDQ� VRQUD�EHOJHOHULQ�DVOÕQÕ� LEUD]�HWPHVL� LVWHQGL÷LQGH� LEUD]�
HGHPH]VH�� EDúYXUXVXQXQ� LSWDO� HGLOPHVL� \ROXQD� JLGLOLU�� (OHNWURQLN� EDúYXUX�
IRUPXQD�

³%H\DQ� HWWL÷LP� W�P� ELOJLOHULQ� GR÷UX� ROGX÷XQX�� \DQOÕú� EH\DQGD�
EXOXQGX÷XPXQ�EHOLUOHQPHVL�KDOLQGH�J|UHYH�EDúODPÕú�ROVDP�GDKL�� KLoELU�KDN�
LGGLD�HWPH\HFH÷LPL�NDEXO�HGL\RUXP�´�

JLEL� ELU� LIDGHQLQ� HNOHQPHVL\OH� YH� NLúLQLQ� ³.DEXO� (GL\RUXP´� VHoHQH÷LQL�
WÕNODPDGDQ� EX� VD\ID\Õ� JHoPHVLQH� L]LQ� YHULOPHPHVL� LOH� EX� VRUXQ� RUWDGDQ�
NDOGÕUÕODELOLU��

�������$GD\ODUGD�$UDQDQ�1LWHOLNOHU�
7&0%¶\H�EDúYXUXGD�EXOXQDFDN�DGD\ODUGD�H÷LWLP�VHYL\HVL��\Dú�VÕQÕUÕ��

ED]Õ�VÕQDYODUGDQ�DOÕQPÕú�SXDQODU�YH�PHVOHNL�ELOJL�JLEL�|]HOOLNOHU�DUDQPDNWDGÕU��
$QFDN�� LúH�DOÕP�DODQÕQGD�X]XQ�\ÕOODU�ER\XQFD�\DSÕODQ�oDOÕúPDODU�VRQXFXQGD�
DGD\ODUÕQ�NLúLOLN�|]HOOLNOHULQLQ�GH�LúH�YH�NXUXPD�X\JXQ�ROPDVÕQÕQ�NLúLQLQ�LúLQGH�
EDúDUÕOÕ� ROPDVÕ� YH� NXUXPXQ� YHULPOL� oDOÕúDELOPHVL� DoÕVÕQGDQ� E�\�N� |QHP�
WDúÕGÕ÷Õ� VDSWDQPÕúWÕU�� %X� ED÷ODPGD�� 7&0%¶\H� HOHPDQ� DOÕQÕUNHQ� DGD\ODUGD�
aranan özelliklerin yetHUOL�ROPDGÕ÷Õ�G�ú�Q�OPHNWHGLU��

*|UHYH� EDúOD\DQ� NLúLOHULQ� KHU� DoÕGDQ� EDúDUÕOÕ� ROPDODUÕQÕQ�
VD÷ODQDELOPHVL� LoLQ�� KHU� XQYDQ� LoLQ� JHUHNOL� NLúLOLN� |]HOOLNOHUL� YH� ELU� ELUH\LQ� R�
J|UHYGH� EDúDUÕOÕ� ROPDVÕQÕ� VD÷OD\DFDN� QLWHOLNOHU� EHOLUOHQPHOL�� EX� QLWHOLNOHUL�
ölçmeyi sD÷OD\DFDN�WHVWOHU�YH�VÕQDYODU�X\JXODQPDOÕGÕU���
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%X�DODQGD�EHQ]HU�ELU� NXUXPGD� \DSÕODQ�ELU� oDOÕúPD\D�|UQHN�YHUPHN�
gerekirse, üo�QF�� E|O�PGH� GH÷LQLOHQ� %XQGHVEDQN� LúH� DOÕP� V�UHFL� HOH�
DOÕQDELOLU�� %XQGHVEDQN� DGD\ODUD� WHVWOHU� X\JXODPDNWD� YH� EX� WHVWOHUGH�
%XQGHVEDQN¶ÕQ�GDKD�|QFHGHQ�EHOLUOHGL÷L�SHN�oRN�NULWHU�GH÷HUOHQGLULOPHNWHGLU��
%X� NULWHUOHUGHQ� ED]ÕODUÕ�� DQDOLWLN� G�ú�QPH� \HWHQH÷L�� RUJDQL]DV\RQ� \HWHQH÷L��
VDEÕU�YH�GD\DQÕNOÕOÕN��SD]DUOÕN�\DSPD�EHFHULOHUL�� LQLVL\DWLI�NXOODQPD��VRV\DOOLN��
WDNÕP�oDOÕúPDVÕQD�\DWNÕQOÕN��PRWLYDV\RQ�YH�DoÕNV|]O�O�NW�U��

*HUHNOL� NLúLOLN�|]HOOLNOHULQLQ�VD÷OÕNOÕ�ELU�ELoLPGH�EHOLUOHQHELOPHVL��KHP�
LOJLOL�XQYDQGD�YH�R�XQYDQOD�ELUOLNWH�oDOÕúDQ�GL÷HU�XQYDQODUGD�WHFU�EH��KHP�GH�
SVLNRORML� NRQXVXQGD� X]PDQOÕN� JHUHNWLUPHNWHGLU�� 7&0%¶GHNL� KHU� XQYDQ� LoLQ�
JHUHNHQ� NLúLOLN� |]HOOLNOHULQLQ� EHOLUOHQHELOPHVL� LoLQ�� LOJLOL� XQYDQÕQ� oDOÕúWÕ÷Õ�
ELULPOHUGHQ�� øQVDQ� .D\QDNODUÕ� *HQHO� 0�G�UO�÷�� oDOÕúDQODUÕQGDQ� YH�
SVLNRORJODUGDQ� ROXúDQ� ELU� HNLELQ� RUWDN� oDOÕúPDVÕQÕQ� X\JXQ� RODFD÷Õ�
G�ú�Q�OPHNWHGLU�� %X� HNLELQ� NLúLOLN� |]HOOLNOHULQL� EHOLUOHPHVLQGHQ� VRQUD��
EHOLUOHQHQ� |]HOOLNOHU� %DQND� oDOÕúDQODUÕQD� VXQXODELOLU� YH� RQODUGDQ� JHULELOGLULP�
DOÕQPDVÕ�VXUHWL\OH�|]HOOLNOHULQ�X\JXQOX÷X�|Oo�OHELOLU��

�������(OHPDQ�6HoPHGH�.XOODQÕODQ�6ÕQDY�YH�7HVWOHU�
8QYDQODUD�J|UH�GH÷LúLNOLN�J|VWHUPHNOH�EHUDEHU��7&0%¶GH�NXOODQÕODQ�

LúH�DOÕP�V�UHFL�\D]ÕOÕ�PHVOHN�VÕQDYÕQÕ�WDNLS�HGHQ�V|]O��VÕQDY�mülakattan veya 

\DOQÕ]FD� V|]O�� VÕQDY�P�ODNDWWDQ� ROXúPDNWDGÕU�� .XOODQÕOPDNWD� RODQ� LúH� DOÕP�
DUDoODUÕQÕQ�� DGD\ÕQ� 7&0%¶\H� YH� LOJLOL� J|UHYH� X\JXQ� ROXS� ROPDGÕ÷ÕQÕQ� WHVSLW�
edilmesi içiQ� \HWHUOL� ROPDGÕ÷Õ� G�ú�Q�OPHNWHGLU�� 8\JXODQDQ� \D]ÕOÕ� PHVOHN�
VÕQDYODUÕ� ROGXNoD� ]RUOX� VÕQDYODU� ROPDODUÕQD� YH� LOHUL� GHUHFHGH�PHVOHNL� ELOJL\L�
|OoPHOHULQH�UD÷PHQ��NLúLQLQ�LúLQGH�EDúDUÕOÕ�ROPDVÕQÕQ�\DOQÕ]FD�PHVOHNL�ELOJL\H�
ED÷OÕ�ROPDGÕ÷Õ�J|]�|Q�QGH�EXOXQGXUXOGX÷XQGD��EDúDUÕOÕ�HOHPDQ�VHoLPL�NDUDUÕ�
YHUHELOPHQLQ�QH�NDGDU�N�o�N�ELU�RODVÕOÕN�ROGX÷X�J|U�OPHNWHGLU��

$GD\ODU�DUDVÕQGDQ�VHoLP�\DSPD\D�oDOÕúÕOÕUNHQ��NLúLOLN�HQYDQWHUOHUL�LOH�
V|]�NRQXVX�LúLQ�JHUHNOHULQH�J|UH�ROXúWXUXODFDN�EHFHUL�YH�\HWHQHN�WHVWOHULQGHQ�
\DUDUODQPDQÕQ�VHoLP�NDUDUODUÕQÕ�ROXPOX�\|QGH�HWNLOH\HFH÷L�G�ú�Q�OPHNWHGLU��

.LúLOLN� HQYDQWHUOHULQLQ� YH� WHVWOHULQLQ� X\JXODQPDVÕ� SURIHV\RQHOOLN�
JHUHNWLUHQ�ELU�NRQX�ROGX÷XQGDQ��KDQJL�XQYDQODU�LoLQ�KDQJL�HQYDQWHUOHULQ�\D�GD�
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WHVWOHULQ� NXOODQÕODFD÷ÕQD� NDUDU� YHUPHN� YH� X\JXODQDQ� WHVWOHULQ� \RUXPXQX�
\DSPDN�DPDFÕ\OD��X]PDQ�SVLNRORJODUOD�RUWDN�ELU�oDOÕúPD�\DSÕOPDVÕQÕQ�X\JXQ�
RODFD÷Õ� G�ú�Q�OPHNWHGLU�� .XOODQÕODFDN� WHVWOHULQ� JHoHUOLOL÷LQLQ� LVSDWODQPÕú�
WHVWOHU� ROPDVÕQD� YH� LOJLOL� XQYDQ� LOH� 7&0%¶\H� X\JXQOX÷XQD� GD� GLNNDW�
edilmelidir. ÖQFHNL�E|O�PGH�V|]��HGLOHQ�DGD\ODUGD�DUDQDQ�NLúLOLN�|]HOOLNOHULQLQ�
EHOLUOHQPHVL��X\JXODQDFDN�NLúLOLN�HQYDQWHULQLQ�VHoLPLQGH�YH�KDQJL�|]HOOLNOHULQ�
WHVW�HGLOPHVL�JHUHNWL÷LQH�NDUDU�YHULOPHVLQGH�ID\GDOÕ�RODFDNWÕU��

$GD\ODUÕQ� LúOHULQGH� EDúDUÕOÕ�� NXUXP� LoLQGH� VHYLOHQ� YH� EDúNDODUÕ�
WDUDIÕQGDQ� ELUOLNWH� oDOÕúPDN� LVWHQHQ� NLúLOHU� ROXS� ROPD\DFDNODUÕQÕQ�
GH÷HUOHQGLULOPHVL� LoLQ�� LúH� DOÕP� V�UHFLQGH� GX\JXVDO� ]HND� WHVWOHULQLQ�
NXOODQÕOPDVÕ�ROGXNoD� ID\GDOÕ�ELU�X\JXODPDGÕU��8QYDQ� IDUNÕ�J|]HWPHNVL]LQ�KHU�
W�U� LúH�DOÕPGD�EX� WHVWOHULQ�X\JXODQPDVÕQÕQ�� GDKD�KX]XUOX�ELU�oDOÕúPD�RUWDPÕ�
\DUDWÕOPDVÕQGD� YH� 7&0%¶QLQ� LúOHYOHULQ� GDKD� YHULPOL� ELU� úHNLOGH� \HULQH�
JHWLULOPHVLQGH�oRN�ID\GDOÕ�RODFD÷Õ�G�ú�Q�OPHNWHGLU����

�������0�ODNDW�
6|]O�� VÕQDY�P�ODNDWODU�� 7&0%¶QLQ� �VW� G�]H\� \|QHWLFLOHUL� WDUDIÕQGDQ�

JHUoHNOHúWLULOPHNWHGLU��0�ODNDW�NRPLV\RQXQGD�\|QHWLFLOHULQ�\DQÕ�VÕUD��P�ODNDW�
NRQXVXQGD� SURIHV\RQHO� H÷LWLP� DOPÕú� NLúLOHULQ� \D� GD� SVLNRORJODUÕQ� YH� LúH�
DOÕQDFDN� NLúLQLQ� ELUHELU� oDOÕúDFD÷Õ� DVWODUÕQGDQ� YH� �VWOHULQGHQ� NLúLOHULQ�
EXOXQPDVÕQÕQ�GDKD�GR÷UX�NDUDUODU� YHULOPHVLQL�VD÷OD\DFD÷Õ� G�ú�Q�OPHNWHGLU��
%X�\|QWHPOH��DGD\ÕQ�KHU�\|QGHQ�LQFHOHQHELOHFH÷L��W�P�EDNÕú�DoÕODUÕQÕQ�RUWDN�
QRNWDGD� NHVLúWL÷L� DGD\ÕQ� GR÷UX� DGD\� \D� GD� GR÷UX� DGD\D� HQ� \DNÕQ� DGD\�
RODFD÷Õ�G�ú�Q�OPHNWHGLU���

%XQXQ� \DQÕ� VÕUD�� LúH� DOÕP� NRQXVXQGD� oDOÕúDQ� SHrsonele mülakat 

NRQXVXQGD� SURIHV\RQHO� H÷LWLPOHU� YHULOHUHN�� P�ODNDWODUD� NDWÕOPDODUÕ�
VD÷ODQDELOLU�� $GD\ODUÕ� LúH� DOÕP� V�UHFLQLQ� KHU� DúDPDVÕQGD� WDQÕPD� IÕUVDWÕQD�
VDKLS� ROGXNODUÕ� LoLQ�� LúH� DOÕP� E|O�P�� oDOÕúDQODUÕQÕQ� GR÷UX� NDUDU� YHUPH�
RODVÕOÕNODUÕ�oRN�\�NVHNWLU��

0�ODNDWODUGD�� LúH�DOÕQDFDN�NLúLQLQ�J|UHY�\DSDFD÷Õ�ELULPLQ�oDOÕúDQODUÕ�
GD� \HU� DOPDOÕGÕU�� øOJLOL� ELULPGHQ� NLúLQLQ� ED÷OÕ� oDOÕúDFD÷Õ� \|QHWLFL� LOH� EHUDEHU�
oDOÕúDFD÷Õ�YH�WHUFLKHQ�D\QÕ�XQYDQ�JUXEXQGDQ�ELU�NLúLQLQ�P�ODNDWWD�\HU�DOPDVÕ�
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KHP� GR÷UX� NDUDU� YHULOPHVL� DoÕVÕQGDQ�� KHP� GH� ELULPOHULQ� KX]XUOX� YH� YHULPOL�
oDOÕúDELOPHOHUL� DoÕVÕQGDQ� E�\�N� |QHP� WDúÕPDNWDGÕU�� 6|]� NRQXVX� ELULPGHQ�
P�ODNDWD� NDWÕODQ� oDOÕúDQODU�� DGD\ÕQ� NRQX� LOH� LOJLOL� ELOJLVLQL� GDKD� X\JXQ� ELU�
úHNLOGH� WHVW� HGHELOHFHNOHU�� D\QÕ� ]DPDQGD� oDOÕúPD� RUWDPODUÕQD� HQ� X\JXQ�
\DSÕGD�DGD\ÕQ�EHOLUOHQPHVLQGH�GH�E�\�N�URO�R\QD\DFDNODUGÕU��

0�ODNDWODUGD� NXOODQÕOPDN� �]HUH�� KHU� DGD\� LoLQ� KHU� P�ODNDWoÕ�
WDUDIÕQGDQ�GROGXUXOPDVÕ�JHUHNHQ�VWDQGDUW�ELU�IRUP�ROXúWXUXOXS�NXOODQÕOPDVÕQÕQ�
JHUHNOL� ROGX÷X� G�ú�Q�OPHNWHGLU�� %X� IRUP� VD\HVLQGH�� KHU� DGD\ÕQ� D\QÕ�
|]HOOLNOHULQH�GLNNDW�HGLOPHVLQLQ��DGD\ODUD�GDKD�REMHNWLI�\DNODúÕOPDVÕQÕQ�YH�W�P�
P�ODNDWODU� ELWWLNWHQ� VRQUD� DGD\ODUÕQ� ELUELUL\OH� NDUúÕODúWÕUÕOPDVÕQÕQ�
NROD\ODúDFD÷Õ� G�ú�Q�OPHNWHGLU�� )RUPXQ� XQYDQODUD� J|UH� EHOLUOHQHFHN� NLúLOLN�
özelliklerini de LoHUPHVL� QHGHQL\OH�� KHU� XQYDQ� LoLQ� D\UÕ� ELU� IRUP� NXOODQÕOPDVÕ�
X\JXQ� RODFDNWÕU�� $\UÕFD� IRUPGD� DGD\ÕQ� ELU� IRWR÷UDIÕQÕQ� EXOXQPDVÕQÕQ�� NDUDU�
DúDPDVÕQGD� DGD\ODU� NÕ\DVODQÕUNHQ� ID\GDOÕ� RODFD÷Õ� G�ú�Q�OPHNWHGLU�� %X�
DPDFD� \|QHOLN� RODUDN� NXOODQÕODFDN� IRUPXQ� ELU� |UQH÷L� ùHNLO� ���¶GH� \HU�
DOPDNWDGÕU��
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�������6�UHo�6RQXQGD�$GD\ODUD�<DSÕODQ�%LOGLULPOHU�
6HoPH� V�UHFL� VRQXQGD� LúH� NDEXO� HGLOPHVLQH� \D� GD� UHGGHGLOPHVLQH�

NDUDU�YHULOHQ�DGD\ODU�\D]ÕOÕ�ELU�ELOGLULPOH�GXUXPGDQ�KDEHUGDU�HGLOPHNWHGLUOHU��
$QFDN�� KHU� LNL� GXUXPGD� GD� NLúL\H� YHULOHQ� ELOJLQLQ� HNVLN� ROGX÷X�
G�ú�Q�OPHNWHGLU��5HG�\D�GD�NDEXO�PHNWXEX��\D]ÕOGÕ÷Õ�NLúLQLQ�J|]�QGH�%DQND�
LPDMÕQÕQ�ROXúPDVÕQD�NDWNÕGD�EXOXQGX÷XQGDQ�GLNNDWOL�\D]ÕOPDOÕGÕU��

5HG� PHNWXEX�� UHGGHGLOHQ� DGD\ÕQ� DNOÕQGD� ROXPOX� úHNLOGH� NDOPDN��
LOHULGH� L\L�KDWÕUODQPDN�YH�WHNUDU� WHUFLK�HGLOPHN�DoÕVÕQGDQ�|QHP�WDúÕPDNWDGÕU��
.DEXO� PHNWXEX� LVH� ³7&0%¶\H� +RúJHOGLQ�´� LoHUL÷LQGH� ROGX÷XQGDQ� YH� LON�
L]OHQLPL�ROXúWXUPD�J|UHYLQL��VWOHQGL÷LQGHQ�GROD\Õ�|QHPOLGLU��

5HGGHGLOHQ� DGD\D� VDGHFH� LúH� DOÕQPDVÕQD� NDUDU� YHULOPHGL÷LQL�
V|\OHPHN� \HULQH�� DGD\ODUÕQ� KDQJL� NULWHUOHUH� J|UH� GH÷HUOHQGLULOGLNOHULQL�� W�P�
DGD\ODUÕQ�DOÕQPDVÕ�P�PN�Q�RODPD\DFD÷Õ� LoLQ�ELU� WHUFLK� \DSPDN�GXUXPXQGD�
NDOÕQGÕ÷ÕQÕ�NÕVDFD�YH�QD]LN�ELU�ELoLPGH�DoÕNODPDN�\HULQGH�RODFDNWÕU���

øúH� NDEXO� HGLOHQ� NLúL\H� LVH�� Lú� YH� VDKLS� RODFD÷Õ� RODQDNODU� KDNNÕQGD�
GDKD�ID]OD�ELOJL�YHULOPHVL�JHUHNPHNWHGLU��%X�DúDPDGDNL�DGD\ODU��Lú�GH÷LúWLUPH�
\D� GD� \HQL�ELU� Lú� LOH�KD\DWÕQÕ�G�]HQOHPH�GXUXPXQGD� ROGXNODUÕQGDQ�� |]HOOLNOH�
�FUHW�� NDUL\HU� RODQDNODUÕ� YH� VRV\DO� RODQDNODU� KDNNÕQGD� ELOJL� HGLQPHN�
LVWHPHNWHGLUOHU��øúH�DOÕQPDVÕQD�NDUDU�YHULOGL÷LQL�ELOGLUHQ�PHNWXSWD��EX�NRQXODUD�
GD�NÕVDFD�GH÷LQLOPHVLQLQ�X\JXQ�RODFD÷Õ�G�ú�Q�OPHNWHGLU��$\UÕFD��NLúLQLQ�ELOJL�
HGLQPHN� LVWHGL÷L� NRQXODUGD� GDQÕúDELOHFH÷L� NLúLOHULQ� YH� WHOHIRQODUÕQ�PHNWXSWD�
\HU�DOPDVÕ�\DUDUOÕ�RODFDNWÕU��

5HG� YH� NDEXO� PHNWXSODUÕ�� VÕQDY� ELOGLULPOHULQGH� ROGX÷X� JLEL� H�SRVWD�
\ROX\OD� J|QGHULOHELOLU�� SRVWD� \ROX\OD� J|QGHULOHQ� PHNWXSODUGDQ� GROD\Õ� ROXúDQ�
]DPDQ�� LúJ�F�� YH� SDUDVDO� DoÕGDQ� ROXúDQ� ND\ÕSODU� H�posta yönteminin 

X\JXODQPDVÕ�LOH�HQJHOOHQHELOLU��

7&0%¶GH� NXOODQÕOPDVÕQÕQ� X\JXQ� RODFD÷Õ� G�ú�Q�OHQ� UHG� YH� NDEXO�
PHNWXEX�|UQHNOHUL�ùHNLO�����YH�ùHNLO����¶WH�J|U�OPHNWHGLU��

�
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24 Mart 2006

6D\ÕQ�g]OHP�6$5,/$5
1. Cad.

No:33/9

Bahçelievler/ANKARA

%DQNDPÕ]�øGDUH�0HUNH]L¶QH�8]PDQ�<DUGÕPFÕVÕ�RODUDN�DWDQPDQÕ]�NDUDUODúWÕUÕOPÕúWÕU��
gQFHOLNOH�VL]L�WHEULN�HGHU��EDúDUÕQÕ]ÕQ�KD\DWÕQÕ]�ER\XQFD�V�UPHVini dileriz.

dDOÕúPD�VDDWOHULQL]�3D]DUWHVL�– Cuma günleri 08:30 –������DUDVÕQGD��oDOÕúPD�
\HULQL]�8OXV¶WD�EXOXQDQ�øGDUH�0HUNH]L�ELQDPÕ]GDGÕU��
6D÷OÕN�YH�HPHNOLOLN�RODQDNODUÕ�LOH�%DQNDPÕ]�oDOÕúDQODUÕQÕQ�\DUDUODQDELOHFH÷L�GL÷HU�
RODQDNODUÕ�DoÕNOD\DQ�EHOJHOHUL�LoHUHQ�]DUI�HNWHGLU��
*|UHYH�EDúODWÕODELOPHQL]�LoLQ�DúD÷ÕGD�EHOLUWLOHQ�EHOJHOHUL�HNVLNsiz olarak 
WDPDPODGÕNWDQ�VRQUD���1LVDQ������3D]DUWHVL�J�Q��VDDW������¶GD�WDPDPODGÕ÷ÕQÕ]�
EHOJHOHUOH�ELUOLNWH�øGDUH�0HUNH]L�ELQDVÕQÕQ����NDWÕQGD�EXOXQDQ�øQVDQ�.D\QDNODUÕ�
*HQHO�0�G�UO�÷��3HUVRQHO�<|QHWLPL�0�G�UO�÷�¶QGH�EXOXQPDQÕ]�JHUHNmektedir.

%X�V�UH�LoLQGH�VRUXODUÕQÕ]�ROPDVÕ�KDOLQGH��������������������QXPDUDOÕ�WHOHIRQX�
çekinmeden arayabilirsiniz. 

7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ
øGDUH�0HUNH]L

Ek: 1 zarf

Gerekli belgeler                                               :
���1�IXV�&�]GDQÕ�|UQH÷L��QRWHU�RQD\OÕ�
���0H]XQL\HW�EHOJHVL�|UQH÷L��QRWHU�RQD\OÕ�
���7DP�7HúHNN�OO��+DVWDQHGHQ�DOÕQDFDN�

“Yurdun her yerinde her iklimde görev yapar,
seyahat etmesine mani bir durumu yoktur.”
øEDUHOL�VD÷OÕN�NXUXOX�UDSRUX

���6DEÕND�ND\GÕ�ROPDGÕ÷ÕQD�GDLU�VDYFÕOÕNWDQ�DOÕQPÕú�EHOJH
���(YYHOFH�oDOÕúWÕ÷Õ�LúOHUH�DLW�KL]PHW�EHOJHVL��YDUVD�
���2UWD�|÷UHQLPH�DLW�KD]ÕUOÕN�EHOJHVL��YDUVD�
�����DGHW����[��ER\XWXQGD�UHQNOL�IRWR÷UDI
��DGHW��[��ER\XWXQGD�UHQNOL�IRWR÷UDI
��DGHW��[��ER\XWXQGD�UHQNOL�IRWR÷UDI

8-Kan grubunu gösterir belge

ùHNLO�������7&0%�7DUDIÕQGDQ�.DEXO�(GLOHQ�$GD\D�<D]ÕOPDVÕ�gQHULOHQ�0HNWXS�
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24 Mart 2006

6D\ÕQ�g]OHP�6$5,/$5
1. Cad.

No:33/9

Bahçelievler/ANKARA

%DQNDPÕ]ÕQ�8]PDQ�<DUGÕPFÕVÕ�LKWL\DFÕQÕQ�NDUúÕODQPDVÕ�DPDFÕ\OD�\DSÕODQ�VÕQDYODU�
VRQXFXQGD�DOÕQPDVÕ�NDUDUODúWÕUÕODQ�NLúLOHU�DUDVÕQD�JLUHPHPLú�EXOunuyorsunuz.

%DQNDPÕ]��DGD\ODUÕ�GH÷HUOHQGLULUNHQ�\HWHQHN��ELOJL�YH�EHFHULOHU� NLúLOLN�JLEL�ELU�NDo�
IDNW|U��ELU�DUDGD�LQFHOHU��6L]LQ�JLEL�oRN�VD\ÕGD�NDOLIL\H�DGD\ÕPÕ]�ROGX÷XQGD��EX�
GH÷HUOHQGLUPHOHU�VHoLP�V�UHFLQL�ROGXNoD�]RUODúWÕUÕU��6DGHFH�EHOLUOL�VD\ÕGD�DoÕN�
SR]LV\RQXPX]�ROGX÷XQGD��SHN�oRN�L\L�DGD\Õ�JHUL�oHYLUPHN�GXUXPXQGa NDOÕUÕ]�
6ÕQDYODUÕPÕ]D�NDWÕOPDN�\ROX\OD�%DQNDPÕ]D�J|VWHUGL÷LQL]�LOJL�LoLQ WHúHNN�U�HGHUL]�

7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ
øGDUH�0HUNH]L

ùHNLO�������7&0%�7DUDIÕQGDQ�%DúDUÕVÕ]�%XOXQDQ�$GD\D�<D]ÕOPDVÕ�gQHULOHQ�0HNWXS�
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�������øúH�%DúODWPD�
øúH� \HQL� EDúOD\DQ� NLúLOHU�� NXUXP� N�OW�U�� YH� NXUDOODUÕ� KDNNÕQGD� ELOJL�

VDKLEL� GH÷LOGLUOHU��2QODUÕ� EX� NRQXODUGD� ELOJLOHQGLUPHN� YH� oDOÕúDFDNODUÕ� ELULPH�
DNÕOODUÕQGDNL� VRUX� LúDUHWOHUL� JLGHULOPLú� RODUDN� J|QGHUPHN�� NXUXPODUÕQ� øQVDQ�
.D\QDNODUÕ�E|O�POHULQLQ�J|UHYLGLU��7&0%¶GH�LúH�EDúOD\DQ�NLúLOHU�ELU�|Q�H÷LWLP�
SURJUDPÕQD� DOÕQPDNWDGÕU�� DQFDN� EX� SURJUDPÕQ� G�]HQOHQPHVL� NLúLOHULQ� LúH�
EDúODPDODUÕQGDQ�ELUNDo�D\� VRQUD�RODELOPHNWHGLU��%X�V�UH� ]DUIÕQGD�DGD\ODUÕQ�
ELOJL� HGLQPHOHULQL� YH� LOHULGH� GH� NDUúÕODúDELOHFHNOHUL� VRUXODUÕQ� FHYDSODUÕQÕ�
EXODELOPHOHULQL� VD÷ODPDN� LoLQ�� KHU� LúH� EDúOD\DQ� NLúL\H� YHULOPHN� �]HUH� ELU�
oDOÕúDQ�UHKEHUL�KD]ÕUODQPDVÕQÕQ�ID\GDOÕ�RODFD÷Õ�G�ú�Q�OPHNWHGLU��

7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� 0HPXUODUÕ� <|QHWPHOL÷L�
oDOÕúDQODUD� VD÷ODQDQ� KDN� YH� RODQDNODU� LOH� X\XOPDVÕ� JHUHNHQ� NXUDOODUÕ�
DoÕNODPDNWDGÕU�� DQFDN� \|QHWPHOLNWH� JHQHO� LIDGHOHU� NXOODQÕOGÕ÷ÕQGDQ�� \HWHUOL�
EXOXQPDPDNWDGÕU�� gUQH÷LQ�� V|]� NRQXVX� \|QHWPHOL÷LQ� ���� 0DGGHVL¶QGH�
oDOÕúPD� VDDWOHUL� NRQXVXQGD� ³0HPXUODUÕQ� J�QO�N� oDOÕúPD� VDDWOHUL� <|QHWLP�
.RPLWHVL¶QFH�EHOLUOHQLU´�úHNOLQGH�ELU�LIDGH�EXOXQPDNWDGÕU�DQFDN�ELU�Lú�J�Q�Q�Q�
KDQJL�VDDWOHUGH�EDúODGÕ÷Õ�YH�ELWWL÷L�NRQXVXQGD�EHOLUOL�ELU�ELOJL�YHULOPHPHNWHGLU��
dDOÕúDQ� UHKEHUL� EXQD� EHQ]HU� EHOLUVL]OLNOHUL� YH� oDOÕúDQODUÕQ� DNOÕQGD�
ROXúDELOHFHN�VRUX�LúDUHWOHULQL�JLGHUPHVL�DoÕVÕQGDQ�ID\GDOÕ�RODFDNWÕU��

+D]ÕUODQDFDN� oDOÕúDQ� UHKEHUL�� NXUXPXQ� WDULKoHVL�� PLV\RQX� YH�
GH÷HUOHUL� LOH�NXUXPXQ�HQ��VW�G�]H\�\|QHWLFLVLQGHQ�ELU� ³KRúJHOGLQL]�PHNWXEX´�
E|O�P�\OH�EDúODPDOÕGÕU��5HKEHULQ�LoHUL÷L�LVH��oDOÕúPD�NXUDOODUÕ��L]LQ�SROLWLNDVÕ��
oDOÕúDQODUD�VXQXODQ�RODQDNODU�YH�GLVLSOLQ�SROLWLNDVÕ�E|O�POHULQGHQ�ROXúPDOÕGÕU��

dDOÕúDQ� UHKEHUL�%DQND� E�Q\HVLQH� \HQL� NDWÕODQ� oDOÕúDQODUD� YHULOHUHN��
NLúLOHULQ�7&0%¶\H�X\XPXQX�VD÷ODPDVÕQÕQ�\DQÕ�VÕUD�� øQVDQ�.D\QDNODUÕ�*HQHO�
0�G�UO�÷�� ZHE� VLWHVLQH� \D� GD� 0HULQW� RUWDPÕQD� HOHNWURQLN� ELU� NRS\DVÕQÕQ�
NRQXOPDVÕ�GD�W�P�oDOÕúDQODUÕQ�\DUDUODQPDVÕQD�NDWNÕGD�EXOXQDFDNWÕU��

8]XQ� VROXNOX� YH� GHWD\OÕ� ELU� oDOÕúPD� JHUHNWLUGL÷LQGHQ� YH� øQVDQ�
.D\QDNODUÕ� *HQHO� 0�G�UO�÷�� oDOÕúDQODUÕQÕQ� GD� ILNLUOHULQLQ� DOÕQPDVÕ� X\JXQ�
RODFD÷ÕQGDQ��UHKEHULQ�KD]ÕUODQPDVÕ�EX�oDOÕúPDQÕQ�NDSVDPÕQÕ�DúPDNWDGÕU��%X�
UHKEHULQ� KD]ÕUODQPDVÕ� LoLQ� øQVDQ� .D\QDNODUÕ� *HQHO� 0�G�UO�÷�¶QGH�
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oDOÕúDQODUGDQ� ROXúDQ� ELU� oDOÕúPD� JUXEX� NXUXOPDVÕQÕQ� \HULQGH� RODFD÷Õ�
G�ú�Q�OPHNWHGLU��

�������.XUXPX�7DQÕWPD�
7&0%�� 7�UNL\H¶GH� SHN� oRN� LQVDQÕQ� oDOÕúPDN� LVWH\HFH÷L� ELU� NXUXP�

NRQXPXQGDGÕU�� $QFDN�� EX� GXUXP� KHU� ]DPDQ� V|]� NRQXVX� ROPD\DELOLU��
ÖrnH÷LQ��|]HO�EDQNDODUÕQ�DOWÕQ�G|QHPLQL�\DúDGÕ÷Õ�����¶ODUGD��VHNW|UGH�YHULOHQ�
\�NVHN��FUHWOHU�YH�oDOÕúDQODUD�VD÷ODQDQ�FD]LS�RODQDNODU�QHGHQL\OH��7&0%¶QLQ�
de hedef aday kitlesini içeren yeni mezun grup özel bankalara 

yönelmekteydi. Böyle bir ortamda dahi, pek oRN� NLúLQLQ� oDOÕúPDN� LVWH\HFH÷L�
VD\JÕQ� YH� FD]LS� ELU� NXUXP� RODELOPHN� YH� WHUFLK� HGLOHELOPHN� LoLQ� 7&0%¶QLQ�
WDQÕWÕOGÕ÷Õ� HWNLQOLNOHUH� |QHP� YHULOPHVL� YH� HWNLQOLNOHULQ� V�UHNOLOLN� DU]� HWPHVL�
JHUHNWL÷L�G�ú�Q�OPHNWHGLU���

7&0%¶QLQ� GDKD� L\L� WDQÕWÕODELOPHVL� LoLQ� �QLYHUsitelerde düzenlenen 

³.DUL\HU�*�QOHUL´�HWNLQOLNOHUL�ROGXNoD�|QHPOLGLU��'DKD�NDOLWHOL�DGD\ODUÕQ� LOJLVLQL�
oHNPHN�� �QLYHUVLWH� |÷UHQFLOHULQLQ� PH]XQ� RODFDNODUÕ� \ÕOODUGD� 7&0%¶\L�
KHGHIOHPHOHULQL� JHUoHNOHúWLUPHN� YH� JHUoHNWHQ� LVWH\HQ� NLúLOHULQ� NHQGLOHULQL�
TCMB’ye u\JXQ� RODFDN� úHNLOGH� \HWLúWLUPHOHULQL� VD÷ODPDN� DoÕVÕQGDQ� EX�
HWNLQOLNOHUH�NDWÕOPDN�oRN�|QHPOL�ELU�URO�R\QDPDNWDGÕU��
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%LU� NXUXPXQ� LúOHYOHULQL� \HULQH� JHWLUHELOPHVL� YH� KHGHIOHULQL�
JHUoHNOHúWLUHELOPHVL��VDKLS�ROGX÷X�SHUVRQHOLQ�NDOLWHVLQH��SURIHV\RQHOOL÷LQH�YH�
EDúDUÕVÕQD� ED÷OÕGÕU�� .XUXP� oDOÕúDQODUÕ� QH� NDGDU� \DSWÕNODUÕ� LúOHUH� X\JXQ� YH�
PXWOX�ELUHU�oDOÕúDQ�ROXUODUVD��NXUXP�GD�KHGHIOHULQH�XODúPDNWD�R�NDGDU�EDúDUÕOÕ�
RODELOLU�� %XQX� VD÷OD\DFDN� SHUVRQHO� NDGURVXQXQ� ROXúWXUXOPDVÕ� LVH�� DQFDN�
EDúDUÕOÕ�YH�YHULPOL�ELU�LúH�DOÕP�V�UHFL�LOH�P�PN�QG�U��

*HUHN�ELU�NXUXPD�\HQL�NDWÕODQ�NLúLOHU��JHUHNVH�V�UHo�VRQXQGD�NXUXPD�
NDWÕOPDVÕ�X\JXQ�EXOXQPD\DQ�NLúLOHU��LOJLOL�NXUXPX�LúH�DOÕP�V�UHFL�LOH�WDQÕPDNWD�
ve ilk izlenimlerini bu yolla edinmektedirler. Bir çDOÕúDQ�LúLQ�HQ�EDúÕQGD�NXUXP�
KDNNÕQGD� ROXPVX]� GHQH\LPOHU� \DúDU� YH� QHJDWLI� ILNLUOHU� HGLQLUVH�� EX� NDQÕ\Õ�
GH÷LúWLUPHN� ROGXNoD� ID]OD� ]DPDQ� YH� HPHN� LVWH\HFHNWLU�� %HQ]HU� úHNLOGH�� LúH�
DOÕQPD\DQ� ELU� NLúL� LúH� DOÕP� V�UHFL� ER\XQFD� N|W�� GHQH\LPOHU� \DúDUVD� NXUXP�
KDNNÕQGDNL� G�ú�QFHOHUL� GDLPD� ROXPVX]� RODFDN� YH� oHYUHVLQH� EX� GXUXPX�
KHPHQ� \DQVÕWDFDNWÕU�� 7RSOXPGD� YH� NXUXP� LoLQGH� ROXPOX� LPDM� \DUDWDELOPHN�
DoÕVÕQGDQ�HWNLOL�ELU�LúH�DOÕP�V�UHFL�X\JXODQPDVÕQÕQ�E�\�N�|QHPL�YDUGÕU��

%X�oDOÕúPD�NDSVDPÕQGD�LúH�DOÕP�V�UHFL�KDNNÕQGD�D\UÕQWÕOÕ�ELU�OLWHUDW�U�
WDUDPD� \DSÕOPÕú� YH� X\JXODPDGD� XODúÕODELOHQ� W�P� ELOJLOHU� LQFHOHQHUHN� oHúLWOL�
PHUNH]�EDQNDODUÕ�LOH�7�UNL\H¶GHNL�EDQNDODUÕQ�NXOODQGÕNODUÕ�LúH�DOÕP�V�UHoOHUL�YH�
\|QWHPOHUL�KDNNÕQGD�DUDúWÕUPDODU�\DSÕOPÕúWÕU��7�P�EX�ELOJLOHU�ÕúÕ÷ÕQGD��7�UNL\H�
&XPKXUL\HW� 0HUNH]� %DQNDVÕ¶QÕQ� EDúDUÕOÕ� ELU� LúH� DOÕP� V�UHFLQLQ� oHúLWOL�
DGÕPODUÕQÕ�LoHUPHNWH�ROGX÷X��DQFDN�VLVWHPGH�ED]Õ�HNVLNOLNOHULQ�EXOXQGX÷X�YH�
EX� HNVLNOLNOHULQ� NXUXP� \DSÕVÕ� LOH� NXUDOODUD� X\JXQ� RODUDN� JLGHULOPHVL� KDOLQGH�
ROGXNoD�HWNLOL�YH�EDúDUÕOÕ�ELU�V�UHFH�VDKLS�ROXQDFD÷Õ�G�ú�Q�OPHNWHGLU��

dDOÕúPDGD� 7&0%¶GH� NXOODQÕODQ� LúH� DOÕP� V�UHFLQLQ� HNVLNOLNOHUL�
VDSWDQPÕú� YH� EXQODUÕQ� JLGHULOPHVL� LoLQ� oHúLWOL� |QHULOHU� VXQXOPXúWXU�� %X�
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|QHULOHULQ� JHUoHNOHúWLULOHUHN� VLVWHPGH� \HUOHULQL� DOPDODUÕ� DPDFÕ\OD� øQVDQ�
.D\QDNODUÕ� *HQHO� 0�G�UO�÷�� WDUDIÕQGDQ� RUJDQL]H� HGLOPHVL� YH� \DSÕOPDVÕ�
JHUHNHQ�ED]Õ�oDOÕúPDODU�EXOXQPDNWDGÕU��

*HOLúWLULOHQ� IRUPODUÕQ� YH� JHWLULOHQ� |QHULOHULQ� X\JXQOX÷XQXQ�
EHOLUOHQPHVL� LoLQ�øQVDQ�.D\QDNODUÕ�*HQHO�0�G�UO�÷�¶QGH�oDOÕúDQ�YH�NRQXQXQ�
X]PDQODUÕQGDQ� ROXúDQ� ELU� HNLELQ� GH÷HUOHQGLUPHOHU� \DSPDN� YH� X\JXODPD\D�
NRQXODFDN� |QHULOHUL� EHOLUOHPHN� DPDFÕ\OD� ELUDUD\D� JHOPHVL� YH� EX� WRSODQWÕQÕQ�
VRQXoODUÕQD�J|UH�|QHULOHULQ�X\JXODQPDVÕQD�EDúODQPDVÕ�\HULQGH�RODFDNWÕU��

(OHNWURQLN� EDúYXUX� VLVWHPLQLQ� X\JXODPD\D� NR\XOPDVÕ� YH� LúH� DOÕP�
süUHFLQLQ� SHN� oRN� DúDPDVÕQÕQ� HOHNWURQLN� RODUDN� JHUoHNOHúWLULOHELOPHVL� LoLQ�
øQVDQ�.D\QDNODUÕ� YH�%LOLúLP�7HNQRORMLOHUL�*HQHO�0�G�UO�NOHUL� oDOÕúDQODUÕQGDQ�
ELU� HNLS� ROXúWXUXOPDVÕQÕQ�� EX� HNLELQ� JHUHNOL� HOHNWURQLN� VLVWHPL� NXUDUDN�
X\JXODPD\D� NR\PDVÕQÕQ� X\JXQ� RODFD÷Õ� G�ú�Q�OPHNWHGLU�� øQVDQ� .D\QDNODUÕ�
*HQHO� 0�G�UO�÷�¶Q�Q� LúH� DOÕP� NRQXVXQGD� oDOÕúDQ� SHUVRQHOL�� LKWL\DoODUÕQ� YH�
VLVWHPGH� \HU� DOPDVÕ� JHUHNHQ� QRNWDODUÕQ� EHOLUOHQPHVLQGH� |QHPOL� URO� DOÕUNHQ��
%LOLúLP� 7HNQRORMLOHUL� *HQHO� 0�G�UO�÷�� oDOÕúDQODUÕ� GD� VLVWHPLQ� WHNQRORMLN�
DOW\DSÕVÕQÕQ�ROXúWXUXOPDVÕQGD�oDOÕúDFDNODUGÕU��

*|UHYH� EDúOD\DQODUD� LúH�DOÕúPDODUÕ� DPDFÕ\OD� YHULOHFHN� RODQ� YH� W�P�
SHUVRQHOLQ� \DUDUODQDELOHFH÷L� oDOÕúDQ� UHKEHULQLQ� ROXúWXUXOPDVÕ� LoLQ� øQVDQ�
.D\QDNODUÕ�*HQHO�0�G�UO�÷��oDOÕúDQODUÕQGDQ�ELU�oDOÕúPD�JUXEX�ROXúWXUXOPDVÕ�
|QHULOPHNWHGLU�� 5HKEHU� ROXúWXUXOGXNWDQ� VRQUD� oHúLWOL� ELULPOHUGH� J|UHY�
\DSPDNWD� RODQ� %DQND� SHUVRQHOLQLQ� GH� UHKEHU� KDNNÕQGDNL� ILNLUOHUL� DOÕQDUDN�
UHKEHULQ� J|UHYH� \HQL� EDúOD\DQODUD� YHULOPHVL� YH� W�P� SHUVRQHOLQ�
\DUDUODQDELOHFH÷L�úHNLOGH�%DQND�LQWUDQHWLQH�NRQXOPDVÕ�JHUoHNOHúHELOHFHNWLU��

øQVDQ� .D\QDNODUÕ� *HQHO� 0�G�UO�÷�¶QGH� LúH� DOÕP� NRQXVXQGD�
oDOÕúPDNWD�RODQ�SHUVRQHOLQ��oD÷ÕQ�JHUHNOHULQH��\HQL�LúH�DOÕP�\|QWHPOHULQH�YH�
WHNQRORMLN� JHOLúPHOHUH� X\JXQ� RODFDN� úHNLOGH� NHQGLOHULQL� YH� X\JXODQDQ� V�UHFL�
V�UHNOL� JHOLúWLUHELOPHOHUL� LoLQ�� LOJLOL� NRQXGD� YHULOHQ� H÷LWLP� SURJUDPODUÕQD� YH�
VHPLQHUOHUH� NDWÕOPDODUÕQÕQ� VD÷ODQPDVÕQÕQ� ROGXNoD� ID\GDOÕ� RODFD÷Õ�
G�ú�Q�OPHNWHGLU�� øQVDQ� ND\QDNODUÕQÕQ�� |]HOOLNOH� GH� LúH� DOÕPÕQ� KDOHQ�
JHOLúPHNWH� RODQ� DNDGHPLN� ELU� NRQX� ROGX÷X� YH� EX� DODQGD� V�UHNOL� \HQLOLNOHU�
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JHUoHNOHúWL÷L�J|]|Q�QGH�EXOXQGXUXOGX÷XQGD��H÷LWLP�SURJUDPODUÕQÕQ�7&0%¶\H�
YH�LOJLOL�SHUVRQHOH�QH�NDGDU�\DUDUOÕ�RODFD÷Õ�J|U�OHELOPHNWHGLU��

øúH� DOÕP� YH� HOHPDQ� VHoPH� \|QWHPOHUL� NRQXVXQGD� KHU� JHoHQ� J�Q�
\HQLOLNOHU�\DSÕOPDNWD�YH�\HQL� WHNQLNOHU�X\JXODQPD\D�EDúODQPDNWDGÕU��7�UNL\H�
&XPKXUL\HW� 0HUNH]� %DQNDVÕ¶QÕQ� HWNLOL� YH� oD÷GDú� \|QWHPOHUOH� LúOHYOHULQL�
JHUoHNOHúWLUHELOPHVL� LoLQ�� DODQGDNL� JHOLúPHOHULQ� WDNLS� HGLOPHVL�� OLWHUDW�U�
LQFHOHPHVL� YH� DUDúWÕUPD� oDOÕúPDODUÕQÕQ� V�UHNOL� RODUDN� \DSÕOPDVÕQÕQ� ID\GDOÕ�
RODFD÷Õ�G�ú�Q�OPHNWHGLU��
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�

.$<1$.d$�
$NEDQN� :HE� 6LWHVL�� øQVDQ� .D\QDNODUÕ� �������� (ULúLP�� ��� 1LVDQ� ������

KWWS���ZZZ�DNEDQN�FRP�VHUY�DVS"SDJH ����
�
$NVR\��+�+���2FDN��������øúOHWPHOHUGH�3HUVRQHO�%XOPD�YH�6HoPH�øúH�$OPD��

øQVDQ�.D\QDNODUÕ�<|QHWLPL�(÷LWLP�3URJUDPÕ�'HUV�1RWODUÕ���������
�
$ULHVDQ�� *�� �$UDOÕN� ������� øQJLOWHUH� 0HUNH]� %DQNDVÕ¶QGD� øQVDQ� .D\QDNODUÕ�

<|QHWLPL�6HPLQHUL��5RPDQ\D�8OXVDO�%DQNDVÕ�(OHPDQ�6HoPH�YH�øúH�
$OÕP�'HUV�1RWODUÕ��

�
$UWKXU�� '�� �������� 5HFUXLWLQJ�� ,QWHUYLHZLQJ�� 6HOHFWLQJ� DQG� 2ULHQWLQJ� 1HZ�

(PSOR\HHV��%URDGZD\��1HZ�<RUN��$0$&20���
�
$\PLU�� &�� �������� 7HNVWLO� 6HNW|U�QGH� øúH� $OÕP� 6�UHoOHULQGH� 3URIHV\RQHO�

8\JXODPDODU��(ULúLP�����0DUW�������'DYUDQÕú�%LOLPOHUL�(QVWLW�V��:HE�
6LWHVL��
KWWS���ZZZ�GEH�FRP�WU�SVLNRORMLBGXQ\DVL�GHIDXOW�DVS"FQW,G ���������

�
Aytaç, S�� �0D\ÕV�+D]LUDQ� ������ øúJ�F�� øKWL\DFÕQÕQ� .DUúÕODQPDVÕQGD�

hQLYHUVLWHOHULQ�øú�'�Q\DVÕ�øOH�øOLúNLOHUL��%DNÕú��������������
�
%DOWDú��=���0DUW��������øQVDQÕQ�'�Q\DVÕQÕ�$\GÕQODWDQ�YH�øúLQH�<DQVÕ\DQ�,úÕN��

'X\JXVDO�=HND��5HP]L�.LWDEHYL��
�
%DUULFN�0�5��YH�0RXQW�0�.����������7KH�%LJ�)LYH�3HUVRQDOLW\�'LPHQVLRQV�DQG�

-RE�3HUIRUPDQFH��$�0HWD�$QDO\VLV��3HUVRQQHO�3V\FKRORJ\�����������
����

�
%LUFKDUG��%���(\O�O��������+RZ�&LVFR�0DNHV�)ULHQGV��(ULúLP�����1LVDQ�������

KWWS���ZZZ�IDVWFRPSDQ\�FRP�PDJD]LQH����FLVFR�KWPO�
�
&DVFLR��:�)���$OH[DQGHU��5�$��YH�%DUUHWW��*�9����������6HWWLQJ�&XWRII�6FRUHV��

/HJDO�� 3V\FKRPHWULF�� DQG� 3URIHVVLRQDO� ,VVXHV� DQG� *XLGHOLQHV��
3HUVRQQHO�3V\FKRORJ\������������

�
&DVFLR�� :�)��� 2XWW]�� -��� =HGHFN�� 6�� YH� *ROGVWHLQ� ,�/�� �������� 6WDWLVWLFDO�

,PSOLFDWLRQV� RI� 6L[� 0HWKRGV� RI� 7HVW� 6FRUH� 8VH� LQ� 3HUVRQQHO�
6HOHFWLRQ��+XPDQ�3HUIRUPDQFH��������������

�
&RRN�� )�� ���� 0D\ÕV� ������ <HWHQHN� $YFÕOÕ÷Õ�� (ULúLP�� ��� 2FDN� ������

LQVDQND\QDNODUÕ�FRP��
KWWS���ZZZ�LQVDQND\QDNODUL�FRP�&1�&RQWHQW%RG\�DVS"%RG\,' �����

�
'H÷HUOHQGLUPH� 0HUNH]L� 8\JXODPDODUÕ�� �0D\ÕV� ������������������������������������

(ULúLP�� ��� 0D\ÕV� ������ LQVDQND\QDNODUL�FRP��
KWWS���ZZZ�LQVDQND\QDNODUL�FRP�FQ�&RQWHQW%RG\�DVS"%RG\,' �����
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'X\JXVDO� =HND�� ���� (\O�O� ������� (ULúLP�� ��� 0DUW� ������ 'DYUDQÕú� %LOLPOHUL�
Enstitüsü 
KWWS���ZZZ�GEH�FRP�WU�SVLNRORMLBGXQ\DVL�GHIDXOW�DVS"FQW,G ���������

(OHPDQ� 6HoPH� YH� 'H÷HUOHQGLUPH� 7HNQLNOHUL�� �0D\ÕV� �������������������������
(ULúLP�� ��� 0D\ÕV� ������ LQVDQND\QDNODUL�FRP��
KWWS���ZZZ�LQVDQND\QDNODUL�FRP�FQ�&RQWHQW%RG\�DVS"%RG\,' �����

(OHPDQ� 6HoPH� YH� øúH� $OPD� <|QWHPOHUL�� �1LVDQ� ������� $UWKXU� $QGHUVHQ�
(÷LWLP�3URJUDPÕ�'HUV�1RWODUÕ��

�
)ÕUDW��=��(QG�VWUL�øOLúNLOHUL�YH�øQVDQ�.D\QDNODUÕ�'HUJLVL��(ULúLP�����0DUW�������

LVJXF�RUJ���KWWS���ZZZ�LVJXF�RUJ�DUFBYLHZ�SKS"H[ ��
�
)LQQLJDQ��-����������'R÷UX�øúH�'R÷UX�(OHPDQ��5RWD�<D\ÕQ�<DSÕP�7DQÕWÕP��
�
*DUDQWL�%DQNDVÕ�:HE�6LWHVL��*DUDQWL¶OL�.DUL\HU���������(ULúLP�����1LVDQ��������

KWWS���ZZZ�JDUDQWL�FRP�WU�DQDBVD\ID�LQVDQBND\QDNODUL�JDUDQWLOLBNDUL\
HU��

�
*ROHPDQ��'����������Duygusal Zeka: Neden IQ’dan Daha Önemlidir?��9$UOÕN�

<D\ÕQODUÕ��
�
*|oJ�Q��3������+D]LUDQ��������øúH�$OÕPGD�+Õ]OD�<D\JÕQODúDQ�%LU�<|QWHP��(�

øúH� $OÕP�� (ULúLP�� ��� 2FDN� ������ LQVDQND\QDNODUÕ�FRP��
KWWS���ZZZ�LQVDQND\QDNODUL�FRP�&1�&RQWHQW%RG\�DVS"%RG\,' ����

�
*|U�úPH� 7HNQLNOHUL�� %LUHELU�� 3DQHO�� 7RSOX� YH� 6WUHV� 0�ODNDWODUÕ���

�+D]LUDQ� ������� (ULúLP�� ��� 2FDN� ������ LQVDQND\QDNODUL�FRP��
KWWS���ZZZ�LQVDQND\QDNODUL�FRP�FQ�&RQWHQW%RG\�DVS"%RG\,' ����

�
+DUYH\�&RRN��-�(��YH�7DIIOHU��5�-����������%LRGDWD�LQ�3URIHVVLRQDO�(QWU\�/HYHO�

6HOHFWLRQ�� 6WDWLVWLFDO� 6FRULQJ� RI� &RPPRQ� )RUPDW� $SSOLFDWLRQV��
-RXUQDO� RI� 2FFXSDWLRQDO� DQG� 2UJDQL]DWLRQDO� 3V\FKRORJ\�� ���� ����
�����

�
+5�)RFXV���0DUW��������1HZV�%ULHIV��������������
�
+5� *XLGH� WR� WKH� ,QWHUQHW�� 3HUVRQQHO� 6HOHFWLRQ� 0HWKRGV�� $VVHVVPHQW�

&HQWHUV�� �������� (ULúLP�� ��� 7HPPX]� ������ KWWS���ZZZ�KU�
JXLGH�FRP�GDWD�*����KWP��

�
+XIIFXWW��$�,���5RWK��3�/���&RQZD\�� -�0�� YH�&OHKH��8�� ��������7KH� ,PSDFW�RI�

-RE� &RPSOH[LW\� DQG� 6WXG\� 'HVLJQ� RQ� 6LWXDWLRQDO� DQG� %HKDYLRU�
'HVFULSWLRQ�,QWHUYLHZ�9DOLGLW\�� ,QWHUQDWLRQDO�-RXUQDO�RI�6HOHFWLRQ�DQG�
$VVHVVPHQW������������������

�
+XPDQ�5HVRXUFHV�0DQDJHPHQW�DW� WKH�'HXWVFKH�%XQGHVEDQN�� �������(NLP�

������� +XPDQ� 5HVRXUFHV� 0DQDJHPHQW� 6HPLQHUL�� 'HXWVFKH�
%XQGHVEDQN��+DFKHQEXUJ�)UDQNIXUW��

�
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+XPDQ� 5HVRXUFHV� 0DQDJHPHQW� DW� WKH� 'HXWVFKH� %XQGHVEDQN�� �.DVÕP�
������� +XPDQ� 5HVRXUFHV� 0DQDJHPHQW� 6HPLQHUL� Türkiye 
&XPKXUL\HW�0HUNH]�%DQNDVÕ�(÷LWLP�0HUNH]L��$QNDUD��

�
øúH�%DúODPD�YH�2U\DQWDV\RQ�6�UHFL���+D]LUDQ��������(ULúLP�����2FDN�������

LQVDQND\QDNODUL�FRP��
KWWS���ZZZ�LQVDQND\QDNODUL�FRP�FQ�&RQWHQW%RG\�DVS"%RG\,' ����

�
.DONÕQPDGD� =LKLQVHO� (PHN� �%HúHUL� 6HUPD\H�� )DNW|U��� ���������

(ULúLP�� ��� (\O�O� ������ ELOJL\RQHWLPL�RUJ��
KWWS���ZZZ�ELOJL\RQHWLPL�RUJ�FP�SDJHV�PNOBJRV�SKS"QW �����

�
.OLQYH[�� .�� YH� .OLQYH[� &�3�� �������� +LULQJ� *UHDW� 3HRSOH�� 0F*UDZ�+LOO�

3URIHVVLRQDO�%RRN�*URXS�����������
�
.Ro�� 1�� �2FDN� ������� øQVDQ� .D\QDNODUÕQÕ� 'H÷HUOHQGLUPH� YH� 3HUVRQHO�

Seçiminde Psikolojik Testler. øQVDQ� .D\QDNODUÕ� <|QHWLPL� (÷LWLP�
3URJUDPÕ�'HUV�1RWODUÕ���������

�
Lanphear, S. (Eylül 2003). :KHQ� +LULQJ�� 3HUVRQDOLW\� 0DWWHUV��&UHGLW� 8QLRQ�

([HFXWLYH�1HZVOHWWHU���������������
�
0DWKLV��5�/��YH�-DFNVRQ�-�+����������+XPDQ�5HVRXUFH�0DQDJHPHQW��0DVRQ��

7KRPVRQ�6RXWK�:HVWHUQ��
�
0F'DQLHO�� 0�$���:KHW]HO�� '�/��� 6FKPLGW�� )�/�� YH� 0DXUHU� 6�'�� �������� 7KH�

9DOLGLW\� RI� (PSOR\PHQW� ,QWHUYLHZV�� $� &RPSUHKHQVLYH� 5HYLHZ� DQG�
0HWD�$QDO\VLV��-RXUQDO�RI�$SSOLHG�3V\FKRORJ\������������������

�
0HUNH]� %DQNDODUÕQGD� øQVDQ� .D\QDNODUÕ� <|QHWLPL� �������� (ULúLP�� ��� (\O�O�

������ 7&0%� øQVDQ� .D\QDNODUÕ� *HQHO� 0�G�UO�÷�� :HE� 6LWHVL��
KWWS���LGPVZHE��LNJ�LQVDQND\QDNODUL\RQHWLPL�KWP��

�
0HVVPHU��0�� �+D]LUDQ��������$�5HDOLW\�&KHFN�RQ�+LULQJ��6WUDWHJLF�)LQDQFH��

���������������
�
0RVNRZLW]�� 5�� ��� 0D\ÕV� ������� 7KH� 1HZ� 5ROH� RI� 7HVWV� LQ� &DQGLGDWH�

6HOHFWLRQ�� $GYDQWDJH� +LULQJ� 1HZVOHWWHU��
KWWS���ZZZ�DGYDQWDJHKLULQJ�FRP�QHZVOHWWHU��������Q����B��KWP�

�
gQHú�� '�6�� �������� 7KH� &RQVWUXFW� 9DOLGLW\� RI� ,QWHJULW\� 7HVWV�� 8QSXEOLVKHG�

'RFWRUDO�'LVVHUWDWLRQ��8QLYHUVLW\�RI�,RZD�&LW\��
�
gQHú�� '�6��� 9LVZHVYDUDQ�� &�� YH� 6FKPLGW� )�/�� �������� 3HUVRQDOLW\� DQG�

$EVHQWHHLVP��$�0HWD�$QDO\VLV�RI� ,QWHJULW\�7HVWV��(XURSHDQ�-RXUQDO�
RI�3HUVRQDOLW\��

�
2\DNEDQN� :HE� 6LWHVL�� øQVDQ� .D\QDNODUÕ� �������� (ULúLP�� ��� 1LVDQ� �������

KWWS���ZZZ�R\DNEDQN�FRP�WU�LN�DVS�
�
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Pacelli, L. (Temmuz 2005). Hiring Talent and Finding the ‘Rock Star’. 
,QVXUDQFH�$GYRFDWH���������������

�
3HUVRQQHO�0DUNHWLQJ�DQG�5HFUXLWPHQW�DW�WKH�'HXWVFKH�%XQGHVEDQN����������

øQVDQ�.D\QDNODUÕ�<|QHWLPL�6HPLQHUL�'HUV�1RWODUÕ��
�
3HWHUND�� =�� ����� +D]LUDQ� ������� 5HFUXLWPHQW�� 6HOHFWLRQ� DQG� 3HUVRQQHO�

3ODQQLQJ�� dHN� &XPKXUL\HWL� 8OXVDO� %DQNDVÕ¶QGD� øQVDQ� .D\QDNODUÕ�
<|QHWLPL�6HPLQHUL�'HUV�1RWODUÕ��

�
5HFUXLWPHQW� DW� %DQN� RI� (QJODQG� �������� (ULúLP�� ��� 7HPPX]� ������

KWWS���ZZZ�MREVDWWKHEDQN�FR�XN���
�
5HFUXLWPHQW� DW� %XQGHVEDQN� �������� (ULúLP�� ��� 7HPPX]� ������

KWWS���ZZZ�EXQGHVEDQN�GH�SHUVRQDO�SHUVRQDOBMREERHUVH�HQ�SKS��
�
5HFUXLWPHQW� 6WUDWHJ\� 	� 6HOHFWLRQ� 3URFHVV�� �$UDOÕN� ������� øQJLOWHUH� 0HUNH]�

%DQNDVÕ� øQVDQ� .D\QDNODUÕ� 'HSDUWPDQÕ¶QÕQ� +D]ÕUODPÕú� 2OGX÷X�
(OHPDQ�6HoPH�YH�øúH�$OPD�1RWODUÕ��

�
5HIHUDQVODUÕQ� gQHPL�� �7HPPX]� ������� (ULúLP�� ��� 2FDN� ������

LQVDQND\QDNODUL�FRP��
KWWS���ZZZ�LQVDQND\QDNODUL�FRP�FQ�&RQWHQW%RG\�DVS"%RG\,' �����

�
6DOJDGR�� -�)���0RVFRVR��6�� YH� /DGR�0�� ��������(YLGHQFH� RI�&URVV�&XOWXUDO�

,QYDULDQFH�RI�WKH�%LJ�)LYH�3HUVRQDOLW\�'LPHQVLRQV�LQ�:RUN�6HWWLQJV��
(XURSHDQ�-RXUQDO�RI�3HUVRQDOLW\�������������

�
6FKHUPHUKRUQ�� -U�� -RKQ�5���+XQW�� -DPHV�*��YH�2VERUQ��5LFKDUG�1�� ��������

%DVLF�2UJDQL]DWLRQDO�%HKDYLRU��-RKQ�:LOH\�	�6RQV��
�
6FKPLGW� )�/�� YH� +XQWHU� -�(�� �������� 7KH� 9DOLGLW\� DQG� 8WLOLW\� RI� 6HOHFWLRQ�

0HWKRGV� LQ� 3HUVRQQHO� 3V\FKRORJ\�� 3UDFWLFDO� DQG� 7KHRUHWLFDO�
,PSOLFDWLRQV� RI� ��� <HDUV� RI� 5HVHDUFK� )LQGLQJV�� 3V\FKRORJLFDO�
%XOOHWLQ�������������������

�
6FKQHLGHU�� %�� �������� 7KH� 3HRSOH� 0DNH� WKH� 3ODFH��3HUVRQQHO� 3V\FKRORJ\��

�������������
�
6PLWK��6��YH�0D]LQ��5�� ��������(PSOR\HH�6HOHFWLRQ��+RZ�'R� ,�)LQG��$WWUDFW��

DQG�6HOHFW�WKH�%HVW"��7KH�+5�$QVZHU�%RRN��$Q�,QGLVSHQVLEOH�*XLGH�
IRU�0DQDJHUV�DQG�+XPDQ�5HVRXUFHV�3URIHVVLRQDOV��6DUDQDF�/DNH��
1HZ�<RUN��$0$&20��������

�
6ROPXú�� 7�� ������� 3HUVRQHO� 6HoLP� 6�UHFLQGH� 0�ODNDW� 7HNQL÷L���������������

(ULúLP�� ��� 0DUW� ������ LVJXF�RUJ��
KWWS���ZZZ�LVJXF�RUJ�DUFBYLHZ�SKS"H[ �����

�
6WUDWHJLF�+5�5HYLHZ. (Mart/Nisan 2005). Nike’s Successful e�UHFUXLWPHQW�����

������



� ����

Sy, T., Tram, S. ve O’HarD�/�$������0D\ÕV��������5HODWLRQ�RI�(PSOR\HH�DQG�
0DQDJHU� (PRWLRQDO� ,QWHOOLJHQFH� RW� -RE� 6DWLVIDFWLRQ� DQG�
3HUIRUPDQFH��-RXUQDO�RI�9RFDWLRQDO�%HKDYLRU��

�
ùLUNHW�øoHULVLQGH�$GDSWDV\RQ�6�UHFL���7HPPX]��������(ULúLP�����(\O�O�������

LQVDQND\QDNODUL�FRP��
KWWS���ZZZ�LQVDQND\QDNODUL�FRP�FQ�&RQWHQW%RG\�DVS"%RG\,' ������

�
7KH�)HGHUDO�5HVHUYH��&DUHHU�2SSRUWXQLWLHV� ��������(ULúLP�� ���ùXEDW� ������

KWWS���ZZZ�IHGHUDOUHVHUYH�JRY�FDUHHUV�GHIDXOW�FIP�
�
7�UNL\H� øú� %DQNDVÕ� :HE� 6LWHVL�� øQVDQ� .D\QDNODUÕ� �������� (ULúLP�� ��� 0DUW�

������KWWS���ZZZ�LN�LVEDQN�FRP�WU�
�
7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� $UDúWÕUPDFÕ�� (NRQRPLVW� YH� .ÕGHPOL�

(NRQRPLVWOHULQLQ� $WDQPD� YH� <�NVHOWLOPHOHULQH� øOLúNLQ� <|QHWPHOLN��
��������KWWS���PHULQW�GX\XUXODU�WDOLPDWODU�DJPH\�SGI��

�
7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� %LOLúLP� 7HNQRORMLOHUL� *HQHO� 0�G�UO�÷��

<|QHWPHOL÷L����������KWWS���PHULQW�GX\XUXODU�WDOLPDWODU�ELOW\�SGI��
�
7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� øo� 'HQHWLP� <|QHWPHOL÷L�� ��������

KWWS���PHULQW�GX\XUXODU�WDOLPDWODU�LFGJP\�SGI��
�
7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� 0HPXUODUÕ� <|QHWPHOL÷L�� ��������

KWWS���PHULQW�GX\XUXODU�WDOLPDWODU�LNPHP\��SGI��
7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� 8]PDQOÕN� <|QHWPHOL÷L�� ��������

KWWS���PHULQW�GX\XUXODU�WDOLPDWODU�LNX]P\�3')��
�
7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� <|QHWLP� .RPLWHVL� .DUDUÕ. (27 Eylül 

��������������
�
7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ� <|QHWLP�.RPLWHVL� .DUDUÕ�� ���� $÷XVWRV�

��������������
�
7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� <|QHWLP� .RPLWHVL� .DUDUÕ�� ���� .DVÕP�

��������������
�
7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� <|QHWLP� .RPLWHVL� .DUDUÕ�� ���� ùXEDW�

��������������
�
7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ�7HúNLODW�YH�*|UHYOHUL�(VDV�<|QHWPHOL÷L��

��������KWWS���PHULQW�GX\XUXODU�WDOLPDWODU�LNWHV��SGI��
�
7RUXP�� 2�� 'X\JXVDO� =HND� YH� 'H÷LúLP� �������� (ULúLP�� ��� 0DUW� ������

KWWS���LGPVZHE��LNJ�GX\JXVDO]HNDYHGHJLVLP�SGI�
�
8VWD�� )DWPD� <�NVHOW�UN�� �������� øQVDQ� .D\QDNODUÕ� <|QHWLPLQGH� 3RUWDO�

7HNQRORMLVL� YH� 7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ� 8\JXODPD�
gQHULVL��7&0%�8]PDQOÕN�7H]L��



� ����

:ULJKW�� 3�0��� /LFKWHQIHOV�� 3�$�� YH� 3XUVHOO�� (�'�� �������� 7KH� 6WUXFWXUHG�
,QWHUYLHZ�� $GGLWLRQDO� 6WXGLHV� DQG� D� 0HWD�$QDO\VLV�� -RXUQDO� RI�
2FFXSDWLRQDO�3V\FKRORJ\���������������

�
<DSÕ�.UHGL�%DQNDVÕ�:HE�6LWHVL��.DUL\HU�2ODQDNODUÕ� ��������(ULúLP�����1LVDQ�

������KWWS���ZZZ�\NE�FRP�WU�WU�LN�NRBGHIDXOW�VKWPO�
�
=HGHFN�� 6�� YH� &DVFLR�� :�)�� �������� 3V\FKRORJLFDO� ,VVXHV� LQ� 3HUVRQQHO�

'HFLVLRQV��$QQXDO�5HYLHZ�RI�3V\FKRORJ\���������������
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28 Eylül 2005�

%D\DQ�(OL]DEHWK�'RZQH\�
���3RSODU�6WUHHW�
3ODLQILHOG��1HZ�-HUVH\�������
6D\ÕQ�'RZQH\��

9DOGDUW�/WG�ùWL�¶QLQ�2SHUDV\RQ�'HSDUWPDQÕ¶QGDNL�(QG�VWUL�0�KHQGLVL�
SR]LV\RQXQD�� EDúODQJÕo� RODUDN� KDIWDOÕN� ������ PDDúOD� EDúODPDQÕ]Õ� WHNOLI�
HGL\RUX]��'DKD�|QFH�NRQXúWX÷XPX]�JLEL��oDOÕúPD�VDDWOHULQL]�3D]DUWHVL�&XPD�
J�QOHUL� DUDVÕQGD�� WHUFLKLQL]H� J|UH�� �����¶GHQ� ������¶\D� \D� GD� �����¶GDQ�
�����¶H� NDGDUGÕU�� �� .DVÕP� ����� 3D]DUWHVL� J�Q�� VDDW� �����¶GD� LúH�
JHOGL÷LQL]GH�2SHUDV\RQ�'HSDUWPDQÕ�*HQHO�0�G�U��%D\DQ�7D\ORU¶Õ�J|UPHQL]�
JHUHNPHNWHGLU�� .HQGLVLQL� ELQDPÕ]ÕQ� ��� NDWÕQGD� ���� QXPDUDOÕ� RGDGD�
EXODELOLUVLQL]��

6D÷OÕN� 0HUNH]LPL]�� LúH� EDúOD\DFD÷ÕQÕ]� WDULK� NRQXVXQGD�
ELOJLOHQGLULOPLúWLU�� øúH�EDúODPD�WDULKLQL]GHQ�|QFH��3D]DUWHVL�3HUúHPEH�J�QOHUL�
DUDVÕQGD������¶GHQ������¶\H�NDGDU�PHUNH]L�]L\DUHW�HGLS��VD÷OÕN�NRQWURO�QGHQ�
geçmeniz gerekmektedir.�

'DKD�|QFH� NDUDUODúWÕUGÕ÷ÕPÕ]� JLEL�� EX� Lú� WHNOLILQL� DOGÕ÷ÕQÕ]GD�úX�DQNL�
görevinizden istifa etmeniz gerekmektedir. Referans kontrolünüzü 
\DSDELOPHPL]�LoLQ��LVWLID�HWWL÷LQL]GH�O�WIHQ�EL]L�\D]ÕOÕ�RODUDN�ELOJLOHQGLULQL]��%X�Lú�
WHNOLIL�� úX� DQGDNL� LúYHUHQLQL]GHQ� ROXPOX� UHIHUDQV� DOPDPÕ]� KDOLQGH� JHoHUOL�
RODFDNWÕU��

6D÷OÕN� YH�KD\DW� VLJRUWDVÕ� VHoHQHNOHULQL]� YH� GL÷HU� úLUNHW� RODQDNODUÕQÕ�
J|VWHUHQ�ELU�SDNHW�LOH�ELU�DGHW�oDOÕúDQ�UHKEHUL�HNWHGLU��/�WIHQ�LúH�EDúODGÕ÷ÕQÕ]�
J�Q�EX�EHOJHOHUL�\DQÕQÕ]GD�JHWLULQL]��$\QÕ�J�Q�LoLQGH�RU\DQWDV\RQ�SURJUDPÕQÕ]�
SODQODQPÕúWÕU��

(÷HU� VRUXODUÕQÕ]� ROXUVD�� O�WIHQ� EHQL� ������������
���� QXPDUDOÕ�
WHOHIRQGDQ�DUD\ÕQÕ]��

.XUXPXPX]D�NDWÕOPDQÕ]Õ�LoWHQOLNOH�EHNOL\RUX]��
6D\JÕODUÕPOD��

�
3HWHU�)LVKHU�
øQVDQ�.D\QDNODUÕ�7HPVLOFLVL�
(N������
.D\QDN��$UWKXU��������
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28 Eylül 2005�
%D\DQ�0DU\�3DUNHU�
����)LHOG�$YHQXH�
8QLRQ��1HZ�-HUVH\�������
6D\ÕQ�3DUNHU��

9DOGDUW� /WG�ùWL�¶QLQ� DoÕN� (QG�VWUL� 0�KHQGLVL� SR]LV\RQX� LoLQ� EHQLPOH�
J|U�úPH\H� ]DPDQ� D\ÕUGÕ÷ÕQÕ]� LoLQ� YH� úLUNHWLPL]H� J|VWHUGL÷LQL]� LOJL\H� oRN�
WHúHNN�U�HGHULP��%DúDUÕODUÕQÕ]�YH�LVWHNOHULQL]�KDNNÕQGD�oRN�úH\�|÷UHQGLP��

9DOGDUW��DoÕN�ELU�SR]LV\RQX�GROGXUPDN�LoLQ�\HWHQHN��ELOJL�YH�EHFHULOHU�
JLEL� ELUNDo� IDNW|U�� ELU� DUDGD� GH÷HUOHQGLULU�� 6L]LQ� JLEL� oRN� VD\ÕGD� NDOLIL\H�
DGD\ÕPÕ]�ROGX÷XQGD��EX�GH÷HUOHQGLUPHOHU�VHoLP�V�UHFLQL�ROGXNoD�]RUODúWÕUÕU��
6DGHFH� ELU� DoÕN� SR]LV\RQXPX]� ROGX÷XQGD�� SHN� oRN� L\L� DGD\Õ� JHUL� oHYLUPHN�
GXUXPXQGD�NDOÕUÕ]��%XQGDQ�GROD\Õ��VL]H�úX�DQ�LoLQ�Lú�WHNOLI�HGHPHGL÷LPL]� LoLQ�
�]J�Q�ROGX÷XPX]X�ELOGLULUL]��

g]HOOLNOHULQL]� JHUoHNWHQ� oRN� HWNLOH\LFL�� %D\DQ� 3DUNHU�� 8PDUÕ]�
JHOHFHNWH�WHNUDU�EL]LPOH�oDOÕúPD\Õ�G�ú�Q�UV�Q�]��

�
6D\JÕODUÕPOD��

�
�
3HWHU�)LVKHU�
øQVDQ�.D\QDNODUÕ�7HPVLOFLVL�
�
�
�
�
�
.D\QDN��$UWKXU��������

�
�
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d$/,ù$1�5(+%(5ø1ø1�9(5ø/'øöø�d$/,ù$1/$5$�ø0=$/$7,/$&$.�%(/*(�
9DOGDUW¶ÕQ�oDOÕúDQ�UHKEHULQL�DOGÕP�YH�WDPDPÕQÕ�RNXGXP��$QODPDGÕ÷ÕP�

KHU�W�UO��LIDGH��NXUDO�YH�V�UHoOHU�WDOHELP��]HULQH�WDUDIÕPD�DoÕNODQPÕúWÕU��

%X� UHKEHULQ� LoHUL÷LQLQ� ED÷OD\ÕFÕ� ELU� V|]OHúPH� ROPDGÕ÷ÕQÕ� DQFDN��
9DOGDUW¶WD�oDOÕúWÕ÷ÕP�V�UH�ER\XQFD�EDQD�\RO�J|VWHUHFH÷LQL�DQOÕ\RUXP��

5HKEHUGH� \HU� DODQ� KLoELU� LIDGHQLQ�� KHUKDQJL� ELU� NLúL\H� KHUKDQJL� ELU�
KDN�YH\D�D\UÕFDOÕN�\DUDWPD\DFD÷ÕQÕQ�IDUNÕQGD\ÕP��

9DOGDUW�� EX� UHKEHUGH� \HU� DODQODUÕ� ]DPDQ� LoLQGH� J�QFHOOH\HELOLU�� EX�
GH÷LúLNOLNOHUL�NHQGLP�WDNLS�HGHFH÷LP��

9DOGDUW� oDOÕúDQ� UHKEHULQLQ� YH� LP]DODPÕú� EXOXQGX÷XQ� EX� \D]ÕOÕ�
EHOJHQLQ� ELUHU� NRS\DVÕQÕ� DOPÕú� EXOXQPDNWD\ÕP�� %X� EHOJHQLQ� ELU� NRS\DVÕ� GD�
EDQD�DLW�SHUVRQHO�GRV\DVÕQGD�VDNODQDFDNWÕU��

$G�6R\DG��
øP]D��
dDOÕúWÕ÷Õ�%|O�P��
7DULK��

.D\QDN��$UWKXU��������
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6258�)2508�

%X� VRUX� IRUPXQXQ� DPDFÕ� EDQNDODUGD� X\JXODQDQ� LúH� DOÕP� V�UHoOHUL�
KDNNÕQGD� ELOJL� HGLQPHNWLU�� %X� IRUP� LOH� HOGH� HGLOHQ� ELOJLOHU� WH]� oDOÕúPDPÕQ�
³7�UNL\H¶GHNL� %DQNDODUGD� 8\JXODQDQ� øúH� $OÕP� 6�UHoOHUL´� E|O�P�QGH�
NXOODQÕODFDNWÕU�� dDOÕúPD� VRQXQGD� 7�UNL\H� &XPKXUL\HW� 0HUNH]� %DQNDVÕ�
WDUDIÕQGDQ�X\JXODQDQ�LúH�DOÕP�V�UHFL�LoLQ�|QHULOHUGH�EXOXQXODFDNWÕU��

%X� VRUX� IRUPXQD� YHULOHQ� FHYDSODU� EHQLP� LoLQ� oRN�GH÷HUOL� YH� ID\GDOÕ�
RODFDNWÕU�� $ODFD÷ÕP� ELOJL� EX� oDOÕúPD� KDULFLQGH� KHUKDQJL� ELU� \HUGH�
NXOODQÕOPD\DFDNWÕU��

<DUGÕPÕQÕ]�YH�EX�oDOÕúPD\D�]DPDQ�D\ÕUGÕ÷ÕQÕ]�LoLQ�WHúHNN�U�HGHULP��

�

�

Özlem SARILAR�
8]PDQ�<DUGÕPFÕVÕ�

7&0%�øQVDQ�.D\QDNODUÕ�*HQHO�0�G�UO�÷��
3HUVRQHO�<|QHWLPL�0�G�UO�÷��

�
�
�
�
�
�
�
�
�
�
�
�
�
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6258/$5��
�
������

��� .XUXPXQX]D�KDQJL�XQYDQODUGD�HOHPDQ�DOÕPÕ�\DSPDNWDVÕQÕ]"�
�

��� $oÕN� SR]LV\RQODUÕ� QDVÕO� YH� QHUHGH� GX\XUXUVXQX]"� �JD]HWH� LODQÕ��
LQWHUQHW��YE���$GD\ODUÕQÕ]�LODQÕQÕ]Õ�JHQHOOLNOH�KDQJL�\ROOD�GX\DUODU"�

�

��� øú�LODQODUÕQÕ]GD�QH�W�U�ELOJLOHU�\HU�DOÕU"�
�

��� %DúYXUXODUÕ�KDQJL�\ROOD�NDEXO�HGL\RUVXQX]"��HOHNWURQLN�EDúYXUX��SRVWD�
LOH�\D�GD�úDKVHQ��6L]H�J|UH�NXOODQGÕ÷ÕQÕ]�EDúYXUX�\|QWHPLQLQ�DYDQWDM�
YH�GH]DYDQWDMODUÕ�QHOHUGLU"�

�

��� 6ÕQDY� DoWÕ÷ÕQÕ]� KHU� XQYDQ� LoLQ� RUWDODPD� RODUDN� NDo� EDúYXUX�
DOÕ\RUVXQX]"�

�

��� %DúYXUDQ� W�P� DGD\ODUÕ� VÕQDYODUD� oD÷ÕUÕU� PÕVÕQÕ]� \RNVD� HOHPH� \DSDU�
PÕVÕQÕ]"�

�

��� Eleman seçimi yapabilmek için ne tür seçme� DUDoODUÕ� YH� WHVWOHUL�
NXOODQPDNWDVÕQÕ]"� �%LOJL� WHVWOHUL�� \HWHQHN� WHVWOHUL�� SVLNRORMLN� WHVWOHU��
P�ODNDW��GH÷HUOHQGLUPH�PHUNH]L��YE���

�

��� $GD\ODUD� QH� W�U� P�ODNDWODU� X\JXODUVÕQÕ]� YH� P�ODNDWODU� NLPOHU�
WDUDIÕQGDQ�JHUoHNOHúWLULOLU"�
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�

��� +DQJL�DGD\Õ�LúH�DODFD÷ÕQÕ]D�QDVÕO�NDUDU�YHULUVLQL]"�
�

�����%DúDUÕOÕ�YH�EDúDUÕVÕ]�DGD\ODUÕ�QDVÕO�KDEHUGDU�HGHUVLQL]"�
�

�����<HQL� oDOÕúDQODUÕ� NXUXPD� DGDSWH� HWPHN� LoLQ� QH� JLEL� \|QWHPOHU�
NXOODQÕUVÕQÕ]"��RU\DQWDV\RQ�SURJUDPODUÕ��oDOÕúDQ�UHKEHUL��YE���

�

����6HoLP� V�UHFLQL]GH� ,4¶QXQ� \DQÕ� VÕUD� (4� YH� +4� NULWHUOHULQL� GH�
GH÷HUOHQGLUPHNWH�PLVLQL]"�

�

�
(OHPDQ�VHoPH�LOH�LOJLOL�HNOHPHN�LVWHGL÷LQL]�GL÷HU�ELOJLOHU��

�
�
�
�
�
1RWH��gUQHN�IRUPODU�HNOHUVHQL]�oRN�ID\GDOÕ�RODFDNWÕU���Lú�LODQÕ�|UQH÷L��EDúYXUX�
IRUPX��P�ODNDW�VÕUDVÕQGD�NXOODQÕODQ�IRUPODU��WHVWOHU��YE����

�

���
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48(67,21�)250�

7KH� DLP� RI� WKLV� TXHVWLRQ� IRUP� LV� WR� REWDLQ� LQIRUPDWLRQ� DERXW� WKH�
HPSOR\HH� VHOHFWLRQ� DQG� UHFUXLWLQJ� SURFHVVHV� RI� FHQWUDO� EDQNV� RI� WKH� RWKHU�
countries. The information gathered with this form will be used in “Other 

Central Banks’ Selection Processes” part of my thesis study. It is planned to 

SURSRVH� VRPH� FKDQJHV� DQG� GHYHORSPHQWV� LQ� WKH� HPSOR\HH� VHOHFWLRQ� DQG�
UHFUXLWLQJ�SURFHVV�RI�7KH�&HQWUDO�%DQN�RI�WKH�5HSXEOLF�RI�7XUNH\��&%57��DW�
WKH�HQG�RI�WKH�VWXG\��

7KH�DQVZHUV� WR� WKLV�TXHVWLRQ�IRUP�ZLOO�EH�YHU\�YDOXDEOH�DQG�KHOSIXO�
IRU�PH��,QIRUPDWLRQ�DQG�WKH�DQVZHUV�,�ZLOO�UHFHLYH��ZLOO�QRW�EH�XVHG�DQ\ZKHUH�
RWKHU�WKDQ�WKLV�WKHVLV�VWXG\���

Thank you for your cooperation and the time you’ll allocate for this 

VWXG\��

�

�

Özlem SARILAR�
$VVLVWDQW�6SHFLDOLVW�

&%57�+XPDQ�5HVRXUFHV�'HSDUWPHQW�
3HUVRQQHO�0DQDJHPHQW�'LYLVLRQ�

�
�
�
�
�
�
�
�
�
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48(67,216��
�
������

��� )RU� ZKLFK� MRE� WLWOHV�� DUH� \RX� UHFUXLWLQJ� HPSOR\HHV� WR� \RXU�
RUJDQL]DWLRQ"�

�

��� +RZ� DQG� ZKHUH� GR� \RX� DGYHUWLVH� RSHQ� SRVLWLRQV"� �QHZVSDSHU��
LQWHUQHW��HWF���)URP�ZKLFK�VRXUFHV�GR�\RX�JHW�\RXU�FDQGLGDWHV"��

�

��� :KDW�GR�\RX�LQFOXGH�LQ�\RXU�MRE�DGYHUWLVHPHQWV"�

�

��� +RZ�GR�\RX�JHW�DSSOLFDWLRQV"��RQOLQH��E\�PDLO�RU�E\�SHUVRQ��:KDW�GR�
\RX� WKLQN� WKH�DGYDQWDJHV� DQG� GLVDGYDQWDJHV�RI� WKH� DSSOLFDWLRQ� VW\OH�
\RX�XVH"�

�

��� +RZ� PDQ\� DSSOLFDWLRQV� GR� \RX� UHFHLYH� IRU� HDFK� MRE� WLWOH� RQ� WKH�
DYHUDJH"��

�

��� 'R�\RX�LQYLWH�DOO�DSSOLFDQWV�WKDW�KDV�WKH�UHTXLUHPHQWV�IRU�WKH�SRVLWLRQ�
WR�\RXU�VHOHFWLRQ�WHVWV�RU�GR�\RX�HOLPLQDWH"�

�

��� :KDW� NLQG� RI� VHOHFWLRQ� WRROV� DQG� WHVWV� GR� \RX� XVH� IRU� HDFK� MRE� WLWOH�
you’re recruiting for? (Knowledge tesWV�� DELOLW\� WHVWV�� SV\FKRORJLFDO�
WHVWV��LQWHUYLHZV��DVVHVVPHQW�FHQWHUV��HWF���
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��� :KDW� NLQG� RI� LQWHUYLHZV� GR� \RX� DSSO\� WR� WKH� FDQGLGDWHV� DQG� ZKR�
FRQGXFWV�WKH�LQWHUYLHZV"�

�

��� +RZ�GR�\RX�GHFLGH�ZKLFK�DSSOLFDQW�WR�KLUH"�
�

�����+RZ�GR�\RX�LQIRUP�ERWK�DFFHSWHG�DQG�UHMHFWHG�FDQGLGDWHV"�
�

�����+RZ� GR� \RX� DGDSW� QHZ� HPSOR\HHV� WR� WKH� RUJDQL]DWLRQ"� �RULHQWDWLRQ�
SURJUDPV��HPSOR\HH�KDQGERRN��HWF���

�

�����'R� \RX� XVH� (PRWLRQDO� 4XRWLHQW� �(4�� DQG� +XPRU� 4XRWLHQW� �+4��
EHVLGHV�,QWHOOLJHQFH�4XRWLHQW��,4��LQ�\RXU�VHOHFWLRQ�SURFHVV"�

�

�
2WKHU� LQIRUPDWLRQ� \RX� ZDQW� WR� JLYH� DERXW� HPSOR\HH�

VHOHFWLRQ��
�
�
�
�
�
1RWH�� I’ll appreciate if you can attach sample forms (advertisement sample, 

DSSOLFDWLRQ�IRUP��IRUPV�XVHG�GXULQJ�LQWHUYLHZ��WHVWV��HWF���
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8=0$1�<$5',0&,6,�6,1$9�ø/$1,�7$6$5,0,�
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.$5ú<(5ú1ú=(�7h5.ú<(�&80+85ú<(7�0(5.(=�%$1.$6,
1'$�8=0$1�<$5',0&,6,�2/$5$.�%$û/$0$.�ú67(5�0ú6ú1ú="
7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÖ·QÖQ�WHPHO�DPDFÖ�IL\DW�LVWLNUDUÖQÖ�VDùODPDN�YH�V�UG�UPHNWLU��%X�DPDo�GRùUXOWXVXQGD�oDOÖüPDODUÖQÖ�V�UG�UHQ�%DQND, �����6D\ÖOÖ�.DQXQOD�NXUXOPXü ELU�DQRQLP�üLUNHWWLU��$QNDUD·GD�EXOXQDQ�úGDUH�0HUNH]L��\XUW�oDSÖQGD����üXEHVL�YH������oDOÖüDQÖ�LOH�J|UHYLQL�\HULQH�JHWLUPHNWHGLU��*g5(9�ú/(�ú/*ú/ú�%ú/*ú/(58]PDQ�<DUGÖPFÖODUÖ�úGDUH�0HUNH]L·QGH�oDOÖüÖUODU��%DQND�KL]PHWOHULQLQ�YH�J|UHYOL�ROGXNODUÖ�ELULPLQ�JHUHNWLUGLùL�NRQXODUGD�VLVWHPDWLN�RODUDN�ELOJL�WRSODPD��LQFHOHPH��DUDüWÖUPD��JHOLüWLUPH��DQDOL]�YH�GHùHUOHQGLUPH�\DSPDNOD�J|UHYOLGLUOHU��8]PDQ�<DUGÖPFÖODUÖ��J|UHYH�EDüODPD�WDULKLQGHQ�HQ�D]���HQ�oRN���\ÖO�VRQUD�oDOÖüPD�DODQODUÖ�LOH�LOJLOL�ELU�X]PDQOÖN�WH]L�KD]ÖUOD\DUDN�8]PDQ�ROXUODU��6RQUDVÖQGD�LVH�\�NVHOPH�LOH�LOJLOL�üart lar çerçevesinde, en üst   

unvanlara kadar yükselebilir ler.    $'$</$5'$�$5$1$&$.�.2û8//$57�UNL\H
GH�YH\D�\XUW�GÖüÖQGD��GHQNOLùL�<�NVHN|ùUHWLP�.XUXOX·QFD WDQÖQPÖü�HQ�D]�G|UW�\ÖOOÖN�HùLWLP�YHUHQ�\�NVHN�|ùUHWLP�NXUXPODUÖQÖQ��HNRQRPL��HNRQRPHWUL��oDOÖüPD�HNRQRPLVL��LüOHWPH��NDPX�\|QHWLPL��Lü�LGDUHVL��EDQNDFÖOÖN��VLJRUWDFÖOÖN��KXkuk, maliye, muhasebe, LVWDWLVWLN��EDQNDFÖOÖN�YH�f inans��XOXVODUDUDVÖ�LOLüNLOHU��HQG�VWUL�P�KHQGLVOLùL�YH\D�PDWHPDWLN�SURJUDPODUÖQGD�OLVDQV�\D�GD�\�NVHN�OLVDQV�HùLWLPL�DOPÖü�ROPDN�g6<0�WDUDIÖQGDQ�\DSÖODQ�VRQKPSS’nda���YH��]HULQGH�.3663��SXDQÖ�DOPÖü�YH�\DEDQFÖ�GLOGHQ�HQ�D]����VRUX\X�GRùUX�RODUDN�FHYDSODPÖü�ROPDN�6RQ�EDüYXUX�WDULKL�LWLEDUL\OH����\DüÖQGDQ�E�\�N�ROPDPDN������0Drt  1976 ve daha sonra GRùDQODU��%DQNDPÖ]�oDOÖüDQODUÖ�LoLQ�EX�üDUW�DUDQPD]��7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÖ�0HPXUODUÖ�<|QHWPHOLùL
QLQ���� maddesinde EHOLUWLOHQ�GLùHU�NRüXOODUÖ�WDüÖPDN���RODVÖ�LüH�EDüODPD�GXUXPXQGD GHùHUOHQGLULOHFHNWLU��%DQNDPÖ]�8]PDQ�<DUGÖPFÖVÖ�0HVOHN�6ÖQDYÖQD�ELU�GHIDGDQ�ID]OD�NDWÖOPDPÖü�ROPDN�6,1$9/$50HVOHN�6ÖQDYÖ8]PDQ�<DUGÖPFÖOÖùÖ�0HVOHN�6ÖQDYÖ�DGD\ODUÖQ��oDOÖüPD�HNRQRPLVL��Hkonomet ri, ekonomi, 
f inans��KXNXN��LVWDWLVWLN��LüOHWPH��NDPX�PDOL\HVL��NDPX�\|QHWLPL��PDWHmat ik, muhasebe, 

para-kredi-EDQND��XOXVODUDUDVÖ�LOLüNLOHU��LQVDQ�ND\QDNODUÖ�\|QHWLPL�NRQXODUÖ�DUDVÖQGDQ�
seçecekleri bir i zorunlu üçü seçmeli olmak üzere t oplam dört  konudan klasik yöntemle \DSÖODFDNWÖU�%X�VÖQDYODUGD�EDüDUÖOÖ�VD\ÖODELOPHN�LoLQ�����WDP�SXDQ��]HULQGHQ�zorunlu konulardan en az 

60 olmak üzere, ort alama en az 50 puan almak gereklidir.0HVOHN�VÖQDYÖQÖQ�WDULKL�YH�\HUL�úQVDQ�.D\QDNODUÖ�web VLWHVL�DUDFÖOÖùÖ�LOH�GX\XUXODFDNWÖU��$GD\ODUÖQ�VÖQDY�V�UHFL�ER\XQFD�web VLWHPL]L�YH�EDüYXUX�VÖUDVÖQGD�ELOGLUGLNOHUL�H-post a 
adresini düzenli kont rol etmeleri gerekmektedir.6|]O��6ÖQDY�0�ODNDW�0HVOHN�VÖQDYÖQGD�EDüDUÖOÖ�RODQODU�D\UÖFD�V|]O��VÖQDY-P�ODNDWD�WDEL�WXWXODFDNODUGÖU�%$û9858%DüYXUXGD�EXOXQPDN�LVWH\HQ�DGD\ODUÖQ�www.t cmb.gov.t r DGUHVLQGHQ�HULüHELOHFHNOHUL�úQVDQ�.D\QDNODUÖ�VD\IDVÖQGDQ�HOHNWURQLN�RODUDN�EDüYXUXGD�EXOXQPDODUÖ�Jerekmektedir. Son EDüYXUX�WDULKL����0DUW�����·GÖU�
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.$5ú<(5ú1ú=(�7h5.ú<(�&80+85ú<(7�0(5.(=�%$1.$6,
1'$�(øú7ú0�$5$û7,50$&,6,�2/$5$.�%$û/$0$.�ú67(5�0ú6ú1ú="7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÖ·QÖQ�WHPHO�DPDFÖ�IL\DW�LVWLNUDUÖQÖ�VDùODPDN�YH�V�UG�UPHNWLU��%X�DPDo�GRùUXOWXVXQGD�oDOÖüPDODUÖQÖ�V�UG�UHQ�%DQND, �����6D\ÖOÖ�.DQXQOD�NXUXOPXü ELU�DQRQLP�üLUNHWWLU��$QNDUD·GD�EXOXQDQ�úGDUH�0HUNH]L��\XUW�oDSÖQGD����üXEHVL�YH������oDOÖüDQÖ�LOH�J|UHYLQL�\HULQH�JHWLUPHNWHGLU��*g5(9�ú/(�ú/*ú/ú�%ú/*ú/(5(ùLWLP�$UDüWÖUPDFÖODUÖ��úQVDQ�.D\QDNODUÖ�*HQHO�0�G�UO�ù��3HUVRQHO�*HOLüWLUPH�YH�<HWLüWLUPH�0�G�UO�ù�·QGH�oDOÖüÖUODU��BankanÕn genel amaç ve polit ikalar Õna, t eknoloj ik, 
ekonomik ve sosyal geliúmelere uygun et kin bir  e÷it im sist emi geliút irmek amacÕyla Banka 

personelinin e÷it im gereksinimini sapt amak ve bu çerçevede e÷it im programlar Õ
planlamak, düzenlemek, yürüt mek ve de÷er lendirmekle görevlidir ler .(ùLWLP�$UDüWÖUPDFÖODUÖ�JHUHNOL�üDUWODUÖ�WDüÖPDODUÖ�KDOLQGH��DoÖN kadro durumuna göre (ùLWLP�8]PDQ�<DUGÖPFÖVÖ�YH�(ùLWLP�8]PDQÖ�RODUDN�\�NVHOHELOPHNWHGLUOHU��6RQUDVÖQGD�LVH�\�NVHOPH�LOH�LOJLOL�üDUWODU�oHUoHYHVLQGH��HQ��VW�XQYDQODUD�NDGDU \�NVHOPH�LPNDQODUÖ�EXOXQPDNWDGÖU�����3(5621(/�*(/úû7ú50(�9(�<(7úû7ú50(�0h'h5/høh�ú/(�ú/*ú/ú�%ú/*ú/(5

Banka oDOÖüDQODUÖQÖQ�LKWL\DoODUÖ�GDKLOLQGH�HùLWLP�SURJUDPODUÖ�SODQODPDN��KD]ÖUODPDN�YH�X\JXODPDN��%DQND�GÖüÖQGDNL�NXUXP�YH�NXUXOXüODUFD�G�]HQOHQHQ�NXUV ve seminer gibi IDDOL\HWOHUH�%DQND�SHUVRQHOLQLQ�NDWÖOÖPÖQÖ�VDùODPDN��SHUVRQHOLQ�LKWL\DoODUÖ�YH�\DUDUODUÖ�GRùUXOWXVXQGD�\XUW�GÖüÖQGD�YH�\XUW�LoLQGH�OLVDQV�VW��SURJUDPODUD NDWÖOÖPÖQÖ�VDùODPDN�3HUVRQHO�*HOLüWLUPH�YH�<HWLüWLUPH�0�G�UO�ù�·Q�Q J|UHYOHUL�DUDVÖQGDGÖU�$'$</$5'$�$5$1$&$.�.2û8//$57�UNL\H
GH�YH\D�\XUW�GÖüÖQGD��GHQNOLùL�<�NVHN|ùUHWLP�.XUXOX·QFD WDQÖQPÖü�HQ�D]�G|UW�\ÖOOÖN�HùLWLP�YHUHQ�\�NVHN�|ùUHWLP�NXUXPODUÖQÖQ�SVLNRORML��UHKEHr lik ve psikoloj ik GDQÖüPDQOÖN�LOH�ELOJLVD\DU�YH�|ùUHWLP�WHNQRORMLOHUL�HùLWLPL�SURJUDPODUÖQGDQ�PH]XQ�ROPDN�6RQ�EDüYXUX�WDULKL�LWLEDUL\OH����\DüÖQGDQ�E�\�N�ROPDPDN������0Dr t  1976 ve daha sonra GRùDQODU��%DQNDPÖ]�oDOÖüDQODUÖ�LoLQ�EX�üDUW�DUDQPD]��
KPDS’den ���YH�\XNDUÖVÖQGD� TOEFL’dan ����YH�\XNDUÖVÖQGD� I ELTS’den 6-��DUDVÖ�YH�\XNDUÖVÖQGD�SXDQ�DOPÖü�ROPDN��7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÖ�0HPXUODUÖ�<|QHWPHOLùL
QLQ���� maddesinde EHOLUWLOHQ�GLùHU�NRüXOODUÖ�WDüÖPDN���RODVÖ�LüH�EDüODPD�GXUXPXQGD GHùHUOHQGLULOHFHNWLU��6,1$9/$5(ùLWLP�$UDüWÖUPDFÖVÖ�0HVOHN�6ÖQDYÖ

E÷it im Araút ÕrmacÕsÕ Meslek SÕnavÕ; araút Õrma yönt em ve t eknikler i, ö÷renme kuramlar Õ, 
program geliút irme ile ölçme ve de÷er lendirme konular Õndan yapÕlacakt Õr .

Meslek sÕnavÕnda baúar ÕlÕ olarak mülakat a girmeye hak kazanabilmek için adaylar Õn 100 
puan üzer inden or t alama en az 70 puan almalar Õ gerekir .0HVOHN�VÖQDYÖQÖQ�WDULKL�YH�\HUL�úQVDQ�.D\QDNODUÖ web VLWHVL�DUDFÖOÖùÖ�LOH�GX\XUXODFDNWÖU��$GD\ODUÖQ�VÖQDY�V�UHFL�ER\XQFD web VLWHPL]L�YH�EDüYXUX�VÖUDVÖQGD�ELOGLUGLNOHUL�H-post a 

adresini düzenli kont rol et meler i gerekmekt edir .6|]O��6ÖQDY�� 0�ODNDW0HVOHN�VÖQDYÖQGD�EDüDUÖOÖ�RODQODU�D\UÖFD�V|]O��VÖQDY-P�ODNDWD�WDEL�WXWXODFDNODUGÖU�%$û9858%DüYXUXGD�EXOXQPDN�LVWH\HQ�DGD\ODUÖQ�www.t cmb.gov.t r DGUHVLQGHQ�HULüHELOHFHNOHUL�úQVDQ�.D\QDNODUÖ�VD\IDVÖQGDQ�HOHNWURQLN�RODUDN�EDüYXUXGD�EXOXQPDODUÖ�Jer ekmekt edir . Son EDüYXUX�WDULKL����0DUW�����·GÖU�
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