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Box 2.4

Findings from Interviews with Firms

The CBRT holds face-to-face meetings with firms as part of the “Economic Lens to the Real Sector
(RESIM)” study.! This box summarizes the findings from the interviews conducted in the July-
September 2025 period and firm assessments regarding latest developments about collection and
bankruptcy protection.

In the third quarter, while a slight increase in domestic sales supported demand, the emphasis on
export risk persisted. Weakness in production and investment stance continued.

Domestic sales increased slightly in the third quarter.

Ongoing campaigns in the automotive, white goods, clothing and other sectors, competition pressures
due to imported consumption goods, and modest loosening in financial conditions compared to the
second quarter contributed to sales (Chart 1). However, continuing erosion of purchasing power
curbed household spending throughout the quarter, and spending related to the back-to-school and
work lagged behind firms’ expectations. According to initial October interviews, firms' efforts to avoid
financing costs and reduce stocks supported sales.

Chart 1: Demand Perception of Firms* (Compared to the Previous
Quarter)
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Source: CBRT RESIM.

* Demand perception shows the evaluation made in view of the current sales, orders
and expectations of the firms. The difference series shows the difference between
firms with a positive perception of demand and those with a negative perception of
demand compared to the previous quarter and provides information on the
prevalence of the change in demand perception, not the size of the change.

In business-to-business trade, while emphasis on tight financing conditions, collection risks, and
uncertainty in the demand outlook continued, orders of the automotive, defense, housing, and related
sectors increased slightly.

" The main purpose of this study is to obtain information on periodic production, domestic and international sales,
investments, employment, credit conditions, cost and price developments in a timely manner, to closely monitor
economic activity and to improve the communication between the CBRT and real sector representatives through
meetings with firms in different sectors. The findings obtained from the semi-structured interviews constitute a high-
quality and timely source of information for monetary policy decisions. Interviews are held with firms in the
manufacturing industry, trade, and services sectors within the framework of the sample created by considering their
weight in the total economic activity at sectoral, regional, and scale levels. The charts are produced by scoring the
anecdotal information obtained from the firm interviews. This study includes evaluations and inferences based on
interviews with firms and does not reflect the views of the CBRT. The information and findings obtained may differ from
the official statistics, information, and findings that will be published later.
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Exports rose modestly in the third quarter, while emphasis on downside risks increased.

Parity developments and the tendency toward producing higher value-added products in sectors such
as textile, clothing, and automotive supported foreign sales. On the other hand, competition conditions
and protectionist trade policies continued to keep risks to exports alive. Particularly, competitive
pressure from Chinese products persisted in all exports markets, and firms not only had difficulty in
reaching new customers but also lost some of their customers. October interviews indicated that
current levels of exports would be maintained in the last quarter.

In the tourism sector, demand converged to the last year's level in the third quarter. Demand lagged
behind both expectations and seasonal norms both in resort and city hotels in July, but August demand
recovered in response to price cuts more significantly in resort hotels and more gradually in city hotels.

Production remained weak throughout the quarter.

The limited improvement in expectations regarding domestic demand supported production of firms
operating mainly in the domestic market. The production of exporters, however, maintained the
previous quarter's level. Tight financial conditions, cash flow disruptions, and competitive pressures
suppressed production. However, interviews from October imply a limited increase in production.

The investment stance of firms continued to be weak.

Uncertainties in the demand outlook and tight financial conditions continued to suppress investment.
Factors such as weak demand and idle capacity negatively impacted domestic investment in some
sectors. A significant part of firms avoided risk amid rising production costs and declining profitability
and focused on maintaining current production levels. Companies that differentiate positively from
their sector, produce high value-added products, and possess stronger equity structures continued to
invest. During this period, capacity-increasing investments remained limited, while investments in the
form of automation and modernization deemed necessary to increase efficiency and competitiveness
became prominent.

Decline in the prevalence of companies planning employment growth continued.

Weak investment stance, uncertainty in the demand outlook, contracting business volume, and high
labor costs reduced the employment growth plans for the next six months. Automation and
productivity-enhancing investments aimed at cutting costs also continued to weigh on employment
growth plans.

While cost increases have slowed, the share of firms planning price increases remained close to the
previous quarter.

References to cost increases stemming from input, supply, and financing decreased during this period,
and the lack of an update to the minimum wage in July limited the increase in labor costs. Meanwhile,
the emphasis on energy costs increased slightly.

Demand and competitive conditions continued to limit the full pass-through of cost increases into
prices. Unreflected costs, profitability levels, and cost increase expectations caused the share of firms
planning price increases to stay flat.

Financing needs decreased slightly in the third quarter.

The decline in working capital requirements was primarily driven by the decline in cost pressures. The
weak investment stance also reduced the financing needs for investment purposes.

Credit conditions eased compared to the second quarter, primarily through the interest rate channel.
While not as widespread as it was in credit conditions, there was also a limited easing in access to
credit.

Business-to-business trade conditions challenged firms more in the first two months of the quarter,
and the share of firms indicating additional difficulties declined slightly in September. The share of
firms reporting difficulties in collecting receivables increased compared to the previous quarter, while
monthly changes decreased throughout the quarter. However, in order to minimize collection
problems, firms maintained their cautious approach in customer selection and continued to utilize
instruments such as secure sales channels and receivables insurance.
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RESIM Focus: Firm Assessments Regarding Collection and Bankruptcy Protection

Firms also share their assessments regarding developments about collection and bankruptcy
protection in RESIM interviews. In the interviews, firms state that applications for bankruptcy
protection rise time to time, concentrate in some sectors and can cause collection losses when
customers enter the bankruptcy process.

References to collection problems and bankruptcy protections began to decline after July.

References to bankruptcy protections and collection problems in firm interviews peaked in July. Delays
in receivables collection, rise in rates of returned cheque, and developments in bankruptcy protection
increased the risk perception of firms in July. The number of firms stating that they have additional
problems in receivables collection began to decrease in August, and the decline continued in
September and October (Chart 2). Similarly, emphasis on risks regarding bankruptcy protection in the
interviews fell to some extent in recent months (Chart 3).

Chart 2: Returned Cheque Rate and Chart 3: Share of Firms Referencing
Share of Firms Experiencing Collection Bankruptcy Protection
Problems

= Returned Cheque / Total Presented Cheque

== Share of Firms Having More Problems in
Receivables Collection (Left Axis)

40% 5% 40%
35% .
30% 4% 30%
25% 3%
20% 20%
15% 2%
10% 1% 10%
5%
0% 0% 0%
0O 0O OO O v N AN N E W LN N wn n N LN n n LN n
= — — — AN AN AN AN AN AN NN NN (o] N (o] o~ [oV] [oV] o~ ~N o o~
MmouwmaNONOd St — 08 «— 0 m S = o M f 1Bv YW N © O O
O «— O «— O O O O «— O O O O o o o o o o o o o —
Source: CBRT electronic data dissemination system, Source: CBRT RESIM.
CBRT RESIM.

In sum, the process of bankruptcy protection allows firms to delay payments to their suppliers, and
therefore, their direct and indirect shares in the economy are important. The CBRT closely monitors
firms applying for bankruptcy protection, their suppliers, and their shares in the economy with the
perspective of economic outlook, price stability, and financial stability.



