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Box 2.1

Findings from Interviews with Firms

The CBRT holds face-to-face meetings with firms as part of the “Economic Lens to the Real Sector”
(RESIM)'" study. This box summarizes the findings from the interviews conducted in the April-June 2025
period and the evaluations regarding the tourism sector, whose relative importance in economic
activity increased during this period.

Economic activity slowed down slightly in the second quarter of the year.

While aggregate demand lost momentum due to domestic sales, exports continued to have a positive
trend, and production activity weakened. The investment stance has continued to remain weak and
this is reflected in employment plans. Demand conditions limited price increases, and the easing of
cost pressures and price increase expectations led to a reduction in price increase plans.

Domestic sales slowed in the second quarter.

While the weakening of purchasing power continued due to price increases, tightening financial
conditions and rising returns on alternative assets limited consumer spending. However, competitive
pressure from campaigns and imported consumer goods partially mitigated the effects of the
slowdown (Chart 1). This trend continued in July with demand pulled forward in some sectors
supporting sales, and domestic sales at the beginning of the third quarter followed a similar trend to
the previous quarter.

Chart 1: Demand Perception of Firms* (Compared to the Previous
Quarter)
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Source: CBRT RESIM.

* Demand perception shows the evaluation made in view of the current sales, orders
and expectations of the firms. The difference series shows the difference between firms
with a positive perception of demand and those with a negative perception of demand
compared to the previous quarter and provides information on the prevalence of the
change in demand perception, not the size of the change.

Business-to-business trade remained weaker than consumer demand. Uncertainty in the demand
outlook, tight financing conditions and receivables collection risks were the determining factors. The
brief period of market volatility at the beginning of the quarter exacerbated uncertainty, but the share
of firms that revised their year-end projections downward remained limited.

" The main purpose of this study is to obtain information on periodic production, domestic and international sales,
investments, employment, credit conditions, cost and price developments in a timely manner, to closely monitor
economic activity and to improve the communication between the CBRT and real sector representatives through
meetings with firms in different sectors. The findings obtained from the semi-structured interviews constitute a high-
quality and timely source of information for monetary policy decisions. Interviews are held with firms in the
manufacturing industry and trade and services sectors within the framework of the sample created by considering their
weight in the total economic activity at sectoral, regional and scale levels. The charts are produced by scoring the
anecdotal information obtained from the firm interviews. This study includes evaluations and inferences based on
interviews with firms and does not reflect the views of the CBRT. The information and findings obtained may differ from
the official statistics, information and findings that will be published later.
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No significant change in the export outlook was observed.

The increase in the euro/dollar parity and the tendency to offset losses in the domestic market
contributed to foreign sales. The initial effects of the global trade wars continued to support exports,
albeit at a slower pace, with additional gains achieved in the European market thanks to value-added
products. However, competition conditions, global uncertainties and geopolitical developments
continued to put pressure on exports. Interviews with firms held in July indicated that the negative
effects of the global trade wars could intensify in the second half of the year, and that China could
intensify its competitive pressure in non-US markets.

Production weakened in the second quarter.

For firms operating mainly in the domestic market, demand uncertainties, tight financial conditions,
cash flow disruptions, increasing import tendency, competitive pressures and cost increases
suppressed production. For exporters, the increased tendency toward foreign demand supported
production. Interviews with firms held in July indicated that production in the third quarter would
remain close to the previous quarter's levels.

The investment stance of firms has continued to remain weak.

Uncertainties in the demand outlook and tight financial conditions led companies to focus on
preserving existing capacity rather than new investments. However, companies that differentiate
themselves positively in their sectors, produce value-added products, and those that possess strong
equity structures continued to invest. These investments were realized in the form of automation and
modernization investments which were deemed necessary to increase efficiency, competitiveness and
reduce costs, rather than increasing capacity.

The employment outlook is more negative for firms operating mainly in the domestic market.

Demand uncertainty, contracting business volume and high labor costs have limited employment
plans. The textile and apparel sectors came to fore among the negatively affected sectors. The urge to
retain qualified personnel has been instrumental in maintaining employment levels.

Financing needs have continued to increase.

While cash flow disruptions contributed to the increased need for working capital financing, cost
pressures decreased. Financing needs for investment purposes decreased compared to the previous
quarter.

Business-to-business trade conditions tightened significantly in the second quarter. Firms experiencing
difficulties in accessing credit and/or declining business volume increased their requests for maturity
extensions. Collection delays negatively impacted cash flow, increases in bad cheque rates and news of
arrangement for bankruptcy heightened risk perception, and firms adopted a more cautious approach
in customer selection.

Credit conditions tightened compared to the first quarter. Companies primarily felt this tightening
through the interest rate channel. The decline in Turkish lira loan interest rates, which began in June,
limited this impact. While a limited easing in access to credit was observed in July, Turkish lira loan
costs continued to limit credit demand.

Cost increases generally slowed, and the percentage of firms planning price increases decreased.

The end of the annual wage increase period eased cost pressure. Input and supply costs remained in
line with the previous quarter, while costs related to exchange rates, energy and financing increased.

Demand and competition conditions have limited the full reflection of cost changes in prices, and
campaigns and discounts have continued. The recent easing of cost pressure and expectations of
moderate cost increases have supported the decline in the percentage of companies planning price
increases. Companies plan to gradually reflect their accumulated costs in the prices.
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RESIM Focus: Latest Developments and Expectations in Tourism

Foreign demand increased seasonally compared to previous quarter, but remained flat annually. In
April, demand rose in resort hotels due to the Easter Holiday and recovered moderately in city hotels
after the slowdown in March. In May, demand stayed at seasonal levels in both types of hotels. With
beginning of high season in June, demand fell below expectations in resort hotels due to competitive
conditions, but seasonal increases could still be achieved with price cuts. Iran-Israel tensions led to
reservation cancellations at city hotels.

International arrivals are expected to increase slightly in the second half compared to last year.

July meetings indicated a positive outlook for international arrivals with the contribution of price cuts.
Although demand fell below predictions in July and August for resort and city hotels, occupancies for
September and October achieved by early reservations at the beginning of the year were preserved.
However, price cuts in July and August, which are the profitable months of high season, could not
stimulate demand particularly in resort hotels as anticipated. Contacts from the sector reported that
price cuts in these months could have more negative impact than in other months, but revenues could
reach last year's level in September and October (Charts 2 and 3).

In this framework, travel revenues are expected to reach above 2024’s level, whereas July and August
developments may pose a downward risk for the 2025 target (Chart 4).

Chart 2: International Arrivals (Millions) Chart 3: Travel Revenues (USD Billlion)
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Chart 4: International Arrivals and Travel Revenues (Annualized)

e Travel Revenues (Left Axis) === |nternational Arrivals

60
53 58
c 56 56
o
S 54 54
T c
a 52 52 2
S 50 50 S
48 48
46 46
44 44
N N MmN M S S Y Y S S NN
N N N N N N N N & NN~ SN
N oA 8 0 O A oA Y 0 S N oY 9
- O O O © - -~ O O © © - - o o o

Source: CBRT.

* Travel revenues do not include international transport (local carriers) and mobile

roaming which are covered in tourism revenues. International arrivals do not include

Turkish citizens resident abroad.
Firms reported that domestic tourism demand of residents remained weak. Also, the shift in their
demand to all inclusive hotels increased the weakness in the regions dominated by boutique and small
hotels. Firms also noted that the tendency to travel abroad rose. The number of residents travelling
abroad rose slightly in the first six months of this year compared to last year, which is also reflected in

the travel expenses.





