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0�G�U�<DUGÕPFÕVÕ�*�OKLV�$NVX�(UGRVW¶D��oDOÕúPDQÕQ�EDúODQJÕo�DúDPDVÕQGDQ�
itibaren bilgi birikimini ve tecrübesini benden esirgemeyen Emisyon Genel�
0�G�U�� 0HKPHW� 6HUWEXGDN¶D�� X\JXODPD\D� \|QHOLN� |QHULOHUL\OH� oDOÕúPDQÕQ�
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<DUGÕPFÕVÕ� $WLOOD� &HQJL]� 7RNHU¶H� WHúHNN�U�� ELU� Eorç bilirim. Elektronik 

gGHPHOHU� 0�G�UO�÷�¶QGHNL� GL÷HU� VHYJLOL� oDOÕúPD� DUNDGDúODUÕPÕQ� GHVWHN� YH�
DQOD\ÕúODUÕ�LoLQ�GH�D\UÕFD�WHúHNN�U�HGHULP��

dDOÕúPDQÕQ� X\JXODPD� E|O�P�Q�Q� ROXúWXUXOPDVÕ� DúDPDVÕQGD� JHUHNOL�
YHULOHUL� EDQD� VD÷OD\DQ�� WHNQLN� \|QGHQ� EDQD� oRN� |QHPOL� \DUGÕPODUÕ� RODQ�
gGHPH� 6LVWHPOHUL� 0�G�UO�÷�¶QGHQ� oDOÕúPD� DUNDGDúODUÕP� &HPLO� 8OX�� $]L]�
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)LQODQGL\D� 0HUNH]� %DQNDVÕ¶QGDQ� 0U�� +DUU\� /HLQRQHQ¶H� GH� WHúHNN�UOHULPL�
VXQDUÕP��

%X�X]XQ�YH�\RUXFX�V�UHoWHQ�EHQLPOH�ELUOLNWH�JHoHQ�YH�DQOD\ÕúÕQÕ�EHQGHQ�
HVLUJHPH\HQ� VHYJLOL� HúLP� g]HU� *�]HO¶H�� PRUDO� GHVWHNOHUL� LOH� KHS� \DQÕPGD�
RODQ� FDQÕP� DLOHP�� EDEDP� 8PXW� $NDQ�� DQQHP� ùHKULPDQ� $NDQ�� NDUGHúLP�
g]JH�$NDQ¶D�YH� LVLPOHULQL�EXUDGD� WHN� WHN�VD\DPD\DFD÷ÕP�SHN�oRN�GRVWXPD�
VRQVX]�WHúHNN�UOHU��
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%DQNV��
$57,6� �$XVWULDQ�5HDO�7LPH�,QWHUEDQN�6HWWOHPHQW�6\VWHP���

$YXVWXU\D�57*6�VLVWHPL�
%&&6� � �%LOO� DQG� &KHTXH� &OHDULQJ� 6\VWHPV�� -DSRQ\D¶GD� oHN� WDNDVÕQÕQ�
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%,�5(/� �%DQFD�'¶,WDOLD�5HJRODPHQWR�/RUGR��øWDO\D�57*6�6LVWHPL�
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%.0� �%DQND�.DUWODUÕ�0HUNH]L�
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%2)� �%DQN� RI� )LQODQG� 6HWWOHPHQW� $FFRXQW� 6\VWHPV�� )LQODQGL\D� 57*6�

6LVWHPL�
%2-�1(7��%DQN�RI�-DSDQ�)LQDQFLDO�1HWZRUN�6\VWHP��-DSRQ\D�57*6�6LVWHPL�
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&366� �&RPPLWWHH� RQ� 3D\PHQW� DQG� 6HWWOHPHQW� 6\VWHPV�Ödeme ve 

0XWDEDNDW�6LVWHPOHUL�.RPLWHVL�
&5,� �&HQWUDOH� GH� 5HJOHPHQWV� ,QWHUEDQFLDUHV�� %DQNDODUDUDVÕ� )RQ�

7UDQVIHUOHUL�0HUNH]L��)UDQVD��
'ø%6� �'HYOHW�øo�%RUoODQPD�6HQHWOHUL�
($)� �(XUR�$FFHVV�)UDQNIXUW�
(&%6� �(XURSHDQ� &RPPLWWHH� RI� %DQNLQJ� 6WDQGDUWV�� $YUXSD� %DQNDFÕOÕN�

6WDQGDUWODUÕ�.RPLWHVL�
()7� �(OHNWURQLN�)RQ�7UDQVIHU�
(//,36� :The Electronic Large Interbank Payment System: Belçika RTGS 

6LVWHPL�
(/6� �(XUR�/LQN�6\VWHP�
(0.7� �(OHNWURQLN�0HQNXO�.Õ\PHW�7UDQVIHUL�
(10� �(UWHOHQPLú�1HW�0XWDEDNDW��'HIHUHG�1HW�6HWWOHPHQW��
(30� �(XURSHDQ�3D\PHQW�0HFKDQLVP�
(5,;������� �øVYHo�57*6�6LVWHPL�
)(':,5(���$PHULND�57*6�6LVWHPL�
)62� �)LQDQVDO�6HUYLVOHU�2WRULWHVL��)LQDQFLDO�6HUYLFHV�$XWKRULW\��
);<&6� :Foreign Exchange Yen Clearing System: Japonya’da döviz 

LúOHPOHULQLQ�\HQ�PXWDEDNDWÕQÕQ�JHUoHNOHúWLUGL÷L�VLVWHP�
*6,7� � �*URXSHPHQW� 3RXU� XQ� 6\VWHPH� ,QWHUEDQFLDUH� GH�

7HOHFRPSHQVDWLRQ��%DQNDODUDUDVÕ�7DNDV�*UXEX��)UDQVD��
*60+� �*D\UL�6DIL�0LOOL�+DVÕOD�
*=%0� �*HUoHN� =DPDQOÕ� %LUHELU� 0XWDEDNDW� �5HDO�7LPH� *URVV�

6HWWOHPHQW��
+(50(6�� �+HOOHQLF� 5HDO�7LPH� 0RQH\� 7UDQVIHU� ([SUHVV� 6\VWHP��

<XQDQLVWDQ�57*6�6LVWHPL�
,%$1� �,QWHUQDWLRQDO�%DQN�$FFRXQW�1XPEHU�
,(&� �,QWHUQDWLRQDO� (OHFWURWHFKQLFDO� &RPPLVVLRQ�8OXVODUDUDVÕ�

(OHNWURWHNQLN�.RPLV\RQX�
,0)� �,QWHUQDWLRQDO�0RQHWDU\�)XQG�
,26&2� �,QWHUQDWLRQDO�2UJDQL]DWLRQ�RI�6HFXULWLHV�&RPPLVLRQV�
,5,6� �,ULVK�57*6�6\VWHP��øUODQGD�57*6�6LVWHPL�
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,62� �,QWHUQDWLRQDO� 2UJDQL]DWLRQ� RI� 6WDQGDUGL]DWLRQ�� 8OXVODUDUDVÕ�
6WDQGDUWODU�2UJDQL]DV\RQX�

,78� �7KH� ,QWHUQDWLRQDO� 7HOHFRPPXQLFDWLRQ� 8QLRQ�� 8OXVODUDUDVÕ�
7HOHNRP�QLNDV\RQ�%LUOL÷L�

.52126��'DQLPDUND�57*6�6LVWHPL��
/,36� �/X[HPEXUJ�,QWHUEDQN�3D\PHQW�6\VWHP��/X[HPEXUJ�57*6�6LVWHPL�
/976� �/DUJH� 9DOXH� 7UDQVIHU� 6\VWHP�� .DQDGD� %�\�N� 0HEOD÷OÕ� gGHPH�

6LVWHPL�
ÖKÖ� �gGHPH�.DUúÕOÕ÷Õ�gGHPH�
ÖKT� �gGHPH�.DUúÕOÕ÷Õ�7HVOLPDW�
316� �3DULV�1HW�6HWWOHPHQW��)UDQVD�%�\�N�0HEOD÷OÕ�gGHPH�6LVWHPL�
5&� �5HOD\�&RPSXWHU��$NWDUÕFÕ�%LOJLVD\DU��
6,7� :Systeme Interbanciare de Telecompensation: Fransa küçük 

PHEOD÷OÕ�|GHPH�VLVWHPL�
63*7� :Sistema de Pagamentos de Grandes Transacçoes: Portekiz 

57*6�6LVWHPL�
63.� �6HUPD\H�3L\DVDVÕ�.XUXOX�
6:,)7� ��6RFLHW\�IRU�:RUOGZLGH�,QWHUEDQN�)LQDQFLDO�7HOHFRPPXQLFDWLRQ�
7$5*(7� ��7UDQV�(XURSHDQ��5HDO�7LPH�*URVV�6HWWOHPHQW�([SUHVV�7UDQVIHU�
7%%� ��7�UNL\H�%DQNDODU�%LUOL÷L�
7%)� ��7UDQVIHUV�%DQTXH�GH�)UDQFH��)UDQVD�57*6�6LVWHPL�
7&0%� : Türkiye Cumhuriyet MeUNH]�%DQNDVÕ�
723� ��+ROODQGD�57*6�6LVWHPL�
ZENGIN : Zengin Telecommunication System: Japonya’da var olan takas 
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3L\DVD�HNRQRPLVL�DNW|UOHUL�DUDVÕQGD�PDO�YH�KL]PHW�GH÷LúLPLQL�VD÷OD\DQ�

ödeme� DUDoODUÕQÕ� YH� |GHPHOHULQ� VRUXQVX]� ELU� úHNLOGH� JHUoHNOHúWLULOHELOPHVL�
LoLQ� JHUHNOL� WHNQLN� YH� RSHUDV\RQHO� DOW\DSÕ\Õ� NDSVD\DQ� ELU� E�W�Q� RODQ� |GHPH�
VLVWHPOHUL�� ILQDQVDO� VLVWHPLQ� VD÷OÕNOÕ� LúOHPHVL� DoÕVÕQGDQ� |QHPOL� ELU� \HUH�
sahiptir. Ödeme sistemleri birbirine ED÷OÕ�HODPDQODUGDQ�ROXúDQ�ELU�D÷�úHNOLQGH�
GH÷HUOHQGLULOPHNWHGLU�� %X� \DSÕVÕQGDQ� GROD\Õ� |GHPH� VLVWHPOHULQGHQ�
ND\QDNODQDQ� KHUKDQJL� ELU� VRUXQXQ�� |GHPH� LOLúNLOHULQL� ]HGHOH\HFH÷L� LoLQ�
ILQDQVDO� VLVWHPLQ� JHQHOLQGH� ELU� LVWLNUDUVÕ]OÕ÷D� \RO� DoDELOPH� RODVÕOÕ÷Õ�
EXOXQPDNWDGÕU��%X�RODVÕOÕN�VLVWHPLN�ULVN�RODUDN�LIDGH�HGLOPHNWHGLU��

Ödeme sistemlerinden kaynaklanan riskler, finansal riskler, operasyonel 

ULVN�YH�VLVWHPLN�ULVN�RODUDN�VÕQÕIODQGÕUÕOPDNWDGÕU��)LQDQVDO�RWRULWHULOHULQ�|GHPH�
VLVWHPOHUL�LOH� LOJLOL�RODUDN�WHPHO�KHGHIOeri bu risklerin,  özellikle sistemik riskin, 

NRQWURO� DOWÕQD� DOÕQPDVÕ� oHUoHYHVLQGH� EHOLUOHQPHNWHGLU�� � %X� WHPHOGH� VRQ�
\ÕOODUGD� KHP� XOXVDO� KHP� GH� XOXVODUDUDVÕ� ILQDQVDO� RWRULWHOHU� LoLQ� |GHPH�
VLVWHPOHULQGH� ULVN� \|QHWLPL� YH�EXQXQOD�ED÷ODQWÕOÕ� RODUDN�|GHPH�VLVWHPOHULQLQ�
J|]HWLPL�NDYUDPODUÕ�|QH�oÕNPDNWDGÕU��

gGHPH�VLVWHPOHULQGHQ�ND\QDNODQDQ�VLVWHPLN�ULVNL�VÕQÕUODPDN�YH�|GHPH�
VLVWHPLQLQ� J�YHQOL÷LQL� YH� HWNLQOL÷LQL� DUWWÕUPDN� DPDFÕ\OD� \�U�W�OHQ� ELU� NDPX�
SROLWLNDVÕ� IDDOL\HWL� RODUDN� WDQÕPODQDQ� |GHPH� VLVWHPOHULQLQ� J|]HWLPL�� VRQ�
\ÕOODUGD� PHUNH]� EDQNDODUÕQÕQ� WHPHO� VRUXPOXOXNODUÕQGDQ� ELUL� RODUDN�
VD\ÕOPDNWDGÕU�� %XQXQ� QHGHQL�� |GHPH� VLVWHPOHULQGH� JHUoHNOHúHQ� LúOHPOHULQ�
PXWDEDNDWÕQÕQ�PHUNH]� EDQNDVÕ� KHVDSODUÕQGD� JHUoHNOHúPHVLGLU�� $\UÕFD�� SDUD�
SROLWLNDVÕQÕQ�X\JXODQPDVÕQGD�|GHPH�VLVWHPOHULQLQ�ELU�DUDo�RODUDN�NXOODQÕOPDVÕ�
PHUNH]� EDQNDODUÕQÕQ� |GHPH� VLVWHPLQLQ� J�YHQLOLUOL÷LQL� YH� HWNLQOL÷LQL� VD÷ODPD�
\|Q�QGHNL�KDVVDVL\HWLQL�DUWWÕUDQ�ELU�IDNW|U�ROPDNWDGÕU��

%X� oHUoHYHGH�� EX� oDOÕúPDGD�� |GHPH� YH� PXWDEDNDW� VLVWHPOHUL�
DODQÕQGDNL�JHOLúPHOHU� LQFHlenerek özellikle ödeme sistemlerinde risk yönetimi 

LOH� J|]HWLP� NDYUDPODUÕ� LUGHOHQPLú� YH� 7�UNL\H¶GH� EDQNDODUDUDVÕ� 7�UN� OLUDVÕ�
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|GHPHOHULQ�E�\�N�ELU�NÕVPÕQÕQ�JHUoHNOHúWLULOGL÷L�(OHNWURQLN�)RQ�7UDQVIHU��()7��
6LVWHPL�DQDOL]�HGLOHUHN��()7�VLVWHPLQLQ�GDKD�HWNLQ�oDOÕúDELOPHVL�DoÕVÕQGDQ�ELU�
WDNÕP�|QHULOHU�VXQXOPXúWXU��

()7� VLVWHPLQLQ� DQDOL]L� VÕUDVÕQGD�� )LQODQGL\D� 0HUNH]� %DQNDVÕ�
WDUDIÕQGDQ� JHOLúWLULOHQ� ³gGHPH� YH� 0XWDEDNDW� 6LVWHPOHUL� 6LP�ODW|U�´�
\DUGÕPÕ\OD� ELU� NDo� VHQDU\R� ROXúWXUXOPXú� YH� VLVWHPGHNL� OLNLGLWH� NXOODQÕPÕ� LOH�
PXWDEDNDW�JHFLNPHOHUL��]HULQGH�oDOÕúÕOPÕúWÕU��

%X� NDSVDPGD�� NLOLWOHQPH� o|]�P�Q�Q� EXOXQGX÷X� ELU� NX\UXNODPD�
PHNDQL]PDVÕQÕQ� VLVWHPGHNL� OLNLGLWH� NXOODQÕPÕ� YH� PXWDEDNDW� JHFLNPHOHULQH�
ROXPOX�\|QGH�ELU�NDWNÕVÕ�ROGX÷X�J|U�OP�úW�U��%XQXQ�GD�|WHVLQGH�NX\UXNODUGD�
EHNOH\HQ� |GHPHOHULQ� SDUoDODQDUDN� JHUoHNOHúWLULOPHVLQLQ� OLNLGLWH� NXOODQÕPÕQGD�
RSWLPL]DV\RQX�DUWWÕUGÕ÷Õ�J|U�OP�úW�U���

*HUoHNOHúWLULOHQ� VLP�ODV\RQODU� oHUoHYHVLQGH� ()7� VLVWHPLQGH� \HU� DODQ�
\�NVHN�LúOHP�KDFPLQH�VDKLS�NDWÕOÕPFÕODUGDQ�ELULQLQ���VDDW�ER\XQFD�LúOHPOHULQL�
JHUoHNOHúWLUHPHPHVLQLQ�� OLNLGLWH� NXOODQÕPÕ� YH� PXWDEDNDW� JHFLNPHOHULQH� RODQ�
HWNLVL� DQDOL]� HGLOPLúWLU�� %X� GXUXPGD� |]HOOLNOH� PXWDEDNDW� JHFLNPHOHULQLQ�
ROXPVX]� \|QGH� HWNLOHQGL÷L� J|U�OP�úW�U�� %X� GXUXPGD�� � NX\UXNODUGDNL�
|GHPHOHULQ� SDUoDODQDUDN� JHUoHNOHúWLULOPHVLQLQ� RSWLPL]DV\RQ� VD÷ODGÕ÷Õ� WHVSLW�
HGLOPLúWLU��
�
$QDKWDU� NHOLPHOHU�� %�\�N�PHEOD÷OÕ� |GHPH� VLVWHPOHUL��*=%0�� J|]HWLP�� ULVN�
yönetimi, sistemik risk, finansal istikrar, etkinlik, güvenilirlik, Ödeme ve 

Mutabakat Sistemleri Simulatörü, simülasyon�
�
�

�
�
�
�
�
�
�
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3D\PHQW� V\VWHPV� DUH� GHILQHG� DV� D� FRPSOHWH� DUFKLWHFWXUH� WKDW�
FRQVLVWV� RI� WKH� SD\PHQW� PHGLD� XVHG� E\� PDUNHW� HFRQRP\� DFWRUV� DQG� WKH�
WHFKQLFDO� DQG� RSHUDWLRQDO� LQIUDVWUXFWXUH� IRU� WKH� H[HFXWLRQ� RI� SD\PHQW�
WUDQVIHUV�� ,Q� WKLV� FRQWH[W�� SD\PHQW� V\VWHPV� KDYH� JUHDW� LPSRUWDQFH� IRU� WKH�
VPRRWK� RSHUDWLRQ�RI� WKH� ILQDQFLDO� V\VWHP��3D\PHQW� V\VWHPV�DUH�FRQVLGHUHG�
DV�D�JULIW�QHWZRUN��%HFDXVH�RI� WKLV�VWUXFWXUH��DQ\�SUREOHP�WKDW�DULVHV� LQ�DQ\�
FRPSRQHQW� RI� SD\PHQW� V\VWHP� FDQ� FDXVH� LQVWDELOLW\� LQ� WKH� ZKROH� ILQDQFLDO�
V\VWHP��7KLV�SUREDELOLW\�LV�FDOOHG�DV�V\VWHPLF�ULVN��

3D\PHQW� V\VWHP� ULVNV� DUH� FODVVLILHG� DV�� ILQDQFLDO� ULVNV�� RSHUDWLRQDO�
ULVN� DQG� V\VWHPLF� ULVN��+HQFH�� WKH�SULPDU\�REMHFWLYHV�RI� ILQDQFLDO�DXWKRULWLHV�
DUH� GHWHUPLQHG� LQ� WKH� FRQWH[W� RI� PLQLPLVLQJ� WKHVH� ULVNV�� HVSHFLDOO\� WKH�
V\VWHPLF� ULVN��2Q� WKLV� EDVH�� ULVN�PDQDJHPHQW� LQ� SD\PHQW� V\VWHPV�DQG� WKH�
RYHUVLJKW� RI� SD\PHQW� V\VWHPV� DUH� WKH� PDLQ� LVVXHV� IRU� ERWK� QDWLRQDO� DQG�
LQWHUQDWLRQDO�ILQDQFLDO�DXWKRULWLHV��

3D\PHQW� V\VWHP� RYHUVLJKW� LV� GHILQHG� DV� D� SXEOLF� SROLF\� DFWLYLW\�
SULQFLSDOO\� LQWHQGHG� WR�SURPRWH� WKH�VDIHW\�DQG�HIILFLHQF\�RI�SD\PHQW�V\VWHP�
DQG� LQ� SDUWLFXODU� WR� UHGXFH� V\VWHPLF� ULVN�� 3D\PHQW� V\VWHP� RYHUVLJKW� KDV�
EHFRPH�RQH�RI�WKH�SULPDU\�UHVSRQVLELOLWLHV�RI�FHQWUDO�EDQNV��7KLV�LV�EHFDXVH�
WKH�WUDQVDFWLRQV�H[HFXWHG�LQ�WKH�SD\PHQW�V\VWHPV�DUH�VHWWOHG�LQ�WKH�ERRNV�RI�
FHQWUDO� EDQN�� ,Q� DGGLWLRQ� WR� WKLV�� SD\PHQW� V\VWHP� LV� D� WRRO� IRU� H[HFXWLQJ�
PRQHWDU\�SROLF\�RSHUDWLRQV��7KLV�LQFUHDVHV�WKH�VHQVLWLYLW\�RI�FHQWUDO�EDQNV�IRU�
PDLQWDLQLQJ�WKH�VDIHW\�DQG�HIILFLHQF\�RI�SD\PHQW�V\VWHPV��

,Q� WKLV� VWXG\�� WKH� GHYHORSPHQWV� LQ� WKH� SD\PHQW� DQG� VHWWOHPHQW�
V\VWHPV�DUH�FRQVLGHUHG�DQG�WKH�FRQFHSWV�RI�ULVN�PDQDJHPHQW�DQG�RYHUVLJKW�
DUH� HPSKDVL]HG�� 7KH� (OHFWURQLF� )XQGV� 7UDQVIHU� �()7�� 6\VWHP�� ZKLFK� LV�
RSHUDWHG� E\� WKH�&HQWUDO�%DQN�RI� 7XUNH\�� LV� DQDO\VHG�ZLWKLQ� WKLV� IUDPHZRUN��
$OVR��VRPH�VXJJHVWLRQV�DUH�PDGH�WR�HQKDQFH�WKH�HIILFLHQF\�RI�WKH�V\VWHP��
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When analysing the EFT system, the “Payment and Settlement 

System Simulator”, which is created by Bank of Finland, is used. By the help 

RI� WKH� VLPXODWRU�� VRPH� VFHQDULRV� DUH� VHW� XS� DQG� WKH� OLTXLGLW\� XVDJH� DQG�
VHWWOHPHQW�GHOD\V�LQ�WKH�V\VWHP�DUH�VWXGLHG��

:LWKLQ� WKH� IUDPHZRUN� RI� WKLV� VLPXODWLRQ�� LW� LV� REVHUYHG� WKDW� WKH�
TXHXLQJ�PHFKDQLVP�ZLWK�JULGORFN�UHVROXWLRQ�DOJRULWKP�KDV�JRW�SRVLWLYH�HIIHFWV�
RQ� WKH� OLTXLGLW\� XVDJH� DQG� VHWWOHPHQW� GHOD\�� 0RUHRYHU�� WKH� RSWLPLVDWLRQ� LV�
KLJKHU�ZKHQ�WKH�SD\PHQWV�WKDW�DUH�ZDLWLQJ�LQ�WKH�TXHXH�DUH�VSOLW���

)XUWKHUPRUH�� ��KRXU� IDLOXUH� RI� RQH� RI� WKH� ODUJHVW� SDUWLFLSDQWV� LQ� WKH�
V\VWHP�LV�VLPXODWHG��,Q�WKLV�VLPXODWLRQ�LW�LV�REVHUYHG�WKDW�WKH�VHWWOHPHQW�GHOD\�
LV� QHJDWLYHO\� DIIHFWHG�� $JDLQ� WKH� RSWLPLVDWLRQ� LV� PDLQWDLQHG� E\� VSOLWWLQJ� WKH�
SD\PHQWV�LQ�WKH�TXHXH��

�
.H\� ZRUGV�� /DUJH� YDOXH� SD\PHQW� V\VWHPV�� 57*6�� RYHUVLJKW�� ULVN�
PDQDJHPHQW�� V\VWHPLF� ULVN�� ILQDQFLDO� VWDELOLW\�� HIILFLHQF\�� VDIHW\�� 3D\PHQW�
DQG�6HWWOHPHQW�6\VWHP�6LPXODWRU��VLPXODWLRQ�
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Ödeme ve mutabakat sistemleri herhangi bir ekonomide finansal 

DOW\DSÕQÕQ�WHPHOLQL�ROXúWXUPDNWDGÕU��%LU�SL\DVD�HNRQRPLVLQGH�WDUDIODU�DUDVÕQGD�
JHUoHNOHúWLULOHQ� PDO� YH� KL]PHW� WUDQVIHUOHULQLQ� SHN� oR÷X� ELU� |GHPH\L�
JHUHNWLUPHNWHGLU��%X�|GHPHOHULQ�ELU�NÕVPÕ�QDNLW��ELU�NÕVPÕ�GD�QDNLW�GÕúÕ�ROPDN�
�]HUH� NUHGL� WUDQVIHUL� \D� GD� oHN� JLEL� EDúND� |GHPH� \|QWHPOHUL� LOH�
JHUoHNOHúWLULOPHNWHGLU��1DNLW�GÕúÕ�|GHPH�\|QWHPOHUL��EDQND�KHVDSODUÕ�DUDVÕQGD�
ELU� IRQ� WUDQVIHULQL� JHUHNWLUPHNWH� EX� GD� EDQNDODUDUDVÕ� |GHPH� VLVWHPLQL�
gündemH�JHWLUPHNWHGLU��/LQGOH\��������V������

%DQNDODUDUDVÕ�|GHPH�VLVWHPOHULQL�N�o�N�PHEOD÷OÕ�YH�E�\�N�PHEOD÷OÕ�
|GHPH�VLVWHPOHUL�RODUDN�D\ÕUW�HGHELOPHN�P�PN�QG�U��%XQXQ�\DQÕVÕUD�|GHPH�
VLVWHPOHUL� \DSÕODUÕQD� J|UH� LNL� úHNLOGH� VÕQÕIODQGÕUÕOPDNWDGÕU�� (UWHOHQPLú� 1HW�
0XWDEDNDW� �(10��6LVWHPOHUL� �YH�*HUoHN�=DPDQOÕ�%LUHELU�0XWDEDNDW� �*=%0��
6LVWHPOHUL���

(10� VLVWHPOHUL� \DSÕODUÕ� JHUH÷L� GDKD� D]� OLNLGLWH\H� LKWL\Do� GX\DUNHQ��
*=%0� VLVWHPOHULQLQ� HQ� E�\�N� GH]DYDQWDMÕ�� J�Q� LoHULVLQGH� |GHPHOHULQ�
JHUoHNOHúWLULOHELOPHVLQL� WHPLQHQ� GDKD� ID]OD� OLNLGLWH\H� LKWL\Do� GX\XOPDVÕGÕU��
%XQXQOD� EHUDEHU�� (10� VLVWHPOHUL� |GHPHOHU� LoLQ� DQOÕN� PXWDEDNDW�
VD÷OD\DPDGÕNODUÕQGDQ� PXWDEDNDW� ULVNLQL� \DQL� NDUúÕOÕNOÕ� ELU� |GHPH� LúOHPLQGH�
WDUDIODUGDQ� ELULQLQ� |GHPH\L� JHUoHNOHúWLUHPHPHVL� RODVÕOÕ÷ÕQÕ� LoHUPHNWHGLU��
*=%0�VLstemleri bu anlamda çok daha güvenilir sistemlerdir. Bu nedenle pek 

oRN��ONH�|GHPH�VLVWHPOHULQL�*=%0�\DSÕVÕQGD�\HQLGHQ�G�]HQOHPHNWHGLU���
gGHPH� VLVWHPOHUL�� PHQNXO� NÕ\PHW� PXWDEDNDW� YH� G|YL]� PXWDEDNDW�

VLVWHPOHUL� LOH� LOLúNL� LoHULVLQGH� oDOÕúPDNWDGÕU�� 7HNQRORMLGHNL� JHOLúPHOHULQ�
\DQÕVÕUD�� XOXVDO� YH� XOXVODUDUDVÕ� SL\DVDODUGDNL� JHOLúPHOHU� |GHPH� YH� GL÷HU�
PXWDEDNDW� VLVWHPOHUL� DUDVÕQGDNL� EX� LOLúNL\L� J�QGHQ� J�QH� J�oOHQGLUPHNWHGLU��
'ROD\ÕVÕ\OD�� |GHPH� YH�PXWDEDNDW� VLVWHPOHULQLQ� KHUKDQJL�ELU�ELOHúHQLQGHQ�\D�
GD� EX� VLVWHPOHULQ� NDWÕOÕPFÕODUÕQÕQ� KHUKDQJL� ELULQGHQ� ND\QDNODQDQ� VRUXQXQ�
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ILQDQVDO� VLVWHPLQ� E�W�Q�QH� \D\ÕOPDVÕ� ULVNL� J�QGHPH� JHOPHNWHGLU�� %X� ULVN��
VLVWHPLN�ULVN�RODUDN�DGODQGÕUÕOPDNWDGÕU��

øúWH�EX�QHGHQOH��|GHPH�VLVWHPOHULQGH�LVWLNUDUÕQ�VD÷ODQPDVÕ��EDúND�ELU�
LIDGH\OH� VLVWHPLN� ULVNLQ� NRQWURO� DOWÕQD� DOÕQPDVÕ�� ILQDQVDO� VLVWHPGH� LVWLNUDUÕ�
VD÷OD\DELOPHN� LoLQ� JHUHNOL� J|U�OPHNWHGLU�� %X� NDSVDPGD�� |GHPH� VLVWHPOHUL�
VRQ� \ÕOODUGD� KHP� XOXVDO� YH� KHP� GH� XOXVODUDUDVÕ� ILQDQVDO� RWRULWHOHULQ� LOJLVLQL�
çekmekte ve ödeme sistemlerinde risk yönetiPL� LOH� J|]HWLP� NDYUDPODUÕ� |QH�
oÕNPDNWDGÕU��

8OXVODUDUDVÕ� DODQGD� |GHPH� VLVWHPOHULQH� LOLúNLQ� G�]HQOHPHOHULQ�
EDúODQJÕFÕ��(10�VLVWHPOHULQGH�EHOOL�EDúOÕ� ULVNOHUL� HOH�DODQ�YH�ED]Õ�SUHQVLSOHUL�
RUWD\D� NR\DQ�� ����� \ÕOÕQGD� \D\ÕPODQDQ� ³/DPIDOXVV\� 5DSRUX”dur. Buna ek 

RODUDN�� ����� \ÕOÕQGD� \D\ÕPODQDQ� ³6LVWHPLN�2ODUDN�gQHPOL�gGHPH�6LVWHPOHUL�
øoLQ� 7HPHO� øONHOHU” raporu, sistemik olarak önemli ödeme sistemlerini 

WDQÕPODPDNWD� YH� EX� VLVWHPOHU� LoLQ� EHOLUOL� LONHOHU� LOH� |GHPH� VLVWHPOHULQGH�
PHUNH]� EDQNDODUÕQÕQ� VRUXPOXOXNODUÕQÕ� RUWD\D� NR\PDNWDGÕU�� gGHPH�
VLVWHPOHULQLQ� PHQNXO� NÕ\PHW� PXWDEDNDW� VLVWHPOHUL� LOH� RODQ� LOLúNLVLQGHQ� YH�
PHQNXO� NÕ\PHW� PXWDEDNDW� VLVWHPOHULQLQ� ILQDQVDO� SL\DVDODUGDNL� |QHPOL�
\HULQGHQ� GROD\Õ� EX� VLVWHPOHULQ� LoHUGLNOHUL� ULVNOHU� LOH� ULVNOHULQ� PLQLPL]H�
edilebilmesi için� X\JXODPDGD� \DSÕOPDVÕ� JHUHNHQOHU� GH� ����� \ÕOÕQGD�
\D\ÕPODQDQ� ³0HQNXO�.Õ\PHW�0XWDEDNDW�6LVWHPOHUL� øoLQ�7DYVL\HOHU” raporunda 

\HU�DOPDNWDGÕU��6|]�NRQXVX�LONH�YH�WDYVL\HOHU�NXUDO�NR\XFX�ROPDNWDQ�oRN��\RO�
gösterici niteliktedir. �

0HUNH]� EDQNDODUÕQÕQ� |GHPH� VLVWHPOHUL� DODQÕQGDNL� |QHPL�
WDUWÕúÕOPD]GÕU�� 0HUNH]� EDQNDODUÕQÕQ� WHPHO� DPDoODUÕ� IL\DW� LVWLNUDUÕQÕQ�
VD÷ODQPDVÕ� YH� ILQDQVDO� LVWLNUDUÕQ� VD÷ODQPDVÕQD� NDWNÕGD� EXOXQPDNWÕU�� *HQHO�
RODUDN�� |GHPH� VLVWHPOHULQGH� JHUoHNOHúHQ� |GHPHOHULQ� PXWDEDNDWÕ� PHUNH]�
EDQNDVÕ� KHVDSODUÕQGD� JHUoHNOHúPHNWHGLU�� 'ROD\ÕVÕ\OD�� |GHPH� VLVWHPLQLQ�
LúOHWLFLVL�ROVXQ�\D�GD�ROPDVÕQ�PHUNH]�EDQNDODUÕ�WHPHO�DPDoODUÕ�GR÷UXOWXVXQGD�
|GHPH� VLVWHPOHULQLQ� HWNLQOL÷LQL� VD÷ODPDNOD� GD� VRUXPOXGXUODU�� %X� NDSVDPGD��
VRQ� \ÕOODUGD� |GHPH� VLVWHPOHULQLQ� J|]HWLPL� GH� PHUNH]� EDQNDODUÕQÕQ� WHPHO�
J|UHYOHUL�DUDVÕQGD�VD\ÕOPDNWDGÕU��



� ��

Bu çerçevede, ödeme sistemlerinde risk yönetimi gözetim 

NDYUDPODUÕQÕQ� LUGHOHQGL÷L�� |GHPH�VLVWHPOHUL� OLWHUDW�U�QGH� \HU�DODQ� oDOÕúPDODU�
NDSVDPÕQGD�YH�)LQODQGL\D�0HUNH]�%DQNDVÕ�WDUDIÕQGDQ�JHOLúWLULOHQ�³gGHPH�YH�
0XWDEDNDW�6LVWHPOHUL�6LP�ODW|U�´�\DUGÕPÕ\OD��7�&�0HUNH]�%DQNDVÕ�WDUDIÕQGDQ�
LúOHWLOHQ�()7�VLVWHPLQLQ� DQDOL]� HGLOGL÷L�� \HGL� E|O�PGHQ�ROXúDQ�EX�oDOÕúPDQÕQ�
ELULQFL� E|O�P�QGH�� |GHPH� VLVWHPOHULQH� LOLúNLQ� NDYUDPODU� YH� EX� DODQGDNL�
JHOLúPHOHU� HOH� DOÕQPDNWDGÕU�� øNLQFL� E|O�PGH�� *���� �ONHOHULQGHQ� ELU� NÕVPÕQGD�
YH� $YUXSD� %LUOL÷L� JHQHOLQGH� YDU� RODQ� |GHPH� VLVWHPOHUL� �|]HOOLNOH� E�\�N�
PHEOD÷OÕ� |GHPH� VLVWHPOHUL�� NÕVDFD� WDQÕWÕOPDNWD� YH� EX� VLVWHPOHULQ� EHOOL� EDúOÕ�
|]HOOLNOHUL� NDUúÕODúWÕUPDOÕ� RODUDN� VXQXOPDNWDGÕU�� ho�QF�� E|O�PGH��
VLVWHPOHULQLQ� LúOH\LúLQL� HWNLOH\HQ� ULVNOHU� YH� EX� ULVNOHULQ� \|QHWLPL� DoÕVÕQGDQ�
X\JXODQDQ� \DNODúÕPODU� LQFHOHQPHNWHGLU�� '|UG�QF�� E|O�PGH, ödeme 

VLVWHPOHULQGH� J|]HWLP� NDYUDPÕ�� J|]HWLPLQ� NDSVDPÕ�� J|]HWLP� IRQNVL\RQXQXQ�
QDVÕO� \HULQH� JHWLULOGL÷L� �]HULQGH� GXUXOPDNWDGÕU�� %HúLQFL� E|O�PGH Tükiye’deki 

ILQDQVDO� \DSÕ� YH� 7�UNL\H¶GHNL� |GHPH� VLVWHPOHUL� WDQÕWÕOPDNWDGÕU�� $OWÕQFÕ�
E|O�PGH��|GHPH�VLVWHPOHUL�OLWHUDW�U�QGH�\HU�DODQ�oDOÕúPDODU�oHUoHYHVLQGH�YH�
)LQODQGL\D� 0HUNH]� %DQNDVÕ� WDUDIÕQGDQ� JHOLúWLULOHQ� VLP�ODV\RQ� SURJUDPÕ�
\DUGÕPÕ\OD� ()7� 6LVWHPL�� ULVN� \|QHWLPL� YH� J|]HWLP� DoÕVÕQGDQ� DQDOL]�
HGLOPHNWHGLU��<HGLQFL�YH�VRQXo�E|O�P�QGH�DQDOL]�VRQXoODUÕ�GH÷HUOHQGLULOHUHN��
()7�VLVWHPLQLQ�GDKD�HWNLQ�RODELOPHVL�DoÕVÕQGDQ�ED]Õ�|QHULOHU�VXQXOPDNWDGÕU���
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�����3DUD�YH�gGHPH�.DYUDPODUÕ�
3DUD��]DPDQ�LoHULVLQGH�YH��ONHGHQ��ONH\H�GH÷LúLP�J|VWHUPLú�ROPDNOD�

ELUOLNWH�� NODVLN� RODUDN� ELU� ³GH÷LúLP� DUDFÕ´� RODUDN�GH÷HUOHQGLULOPHNWHGLU��dD÷ODU�
ER\XQFD� oHúLWOL� YDUOÕNODU� YH� PDOODU� GH÷LúLP� DUDFÕ� RODUDN� NXOODQÕOPÕúODUGÕU��
$QFDN��EX�PDO�YH�YDUOÕNODU�LoLQ�KHU�GH÷LúLP�VÕUDVÕQGD�\HQLGHQ�GH÷HU�EHOLUOHPH�
]RUXQOXOX÷XQXQ� ROPDVÕ�� GH÷LúLP� DUDFÕ� RODUDN� NXOODQÕOPDODUÕQGD� VRUXQ� WHúNLO�
HWPLúWLU� �7DEDN�� ������� %X� QHGHQOH�� JHOLúLP� V�UHFL� LoHULVLQGH�� SDUD�� WDNDV�
HNRQRPLVLQH� DOWHUQDWLI� RODUDN��PDO� YH� KL]PHW� GH÷LúLPLQGH� NXOODQÕOPDN� �]HUH�
NDEXO� HGLOHQ� ELU� YDUOÕN� RODUDN� WDQÕPODQPÕúWÕU�� 3DUDQÕQ� |QHPOL� ELU� IRQNVL\RQX�
LVH��KHVDS�ELULPL�ROPDVÕGÕU��'RUQEXVK�YH�)LVFKHU��������V�����������

gGHPH� LVH�� PDO� YH� KL]PHW� EHGHOL� NDUúÕOÕ÷Õ� RODQ� SDUDQÕQ� |GH\HQ�
WDUDIÕQGDQ� OHKGDUD� WUDQVIHU� HGLOPHVLGLU�� gGHPH� úHNLOOHUL� GH� WÕSNÕ� SDUD� JLEL�
]DPDQ� LoHULVLQGH� GH÷LúLPH� X÷UDPÕú�� VRV\R�ekonomik, siyasi, kültürel ve 

WHNQRORMLN� JHOLúPHOHULQ� HWNLVL� LOH� |GHPHOHU� LoLQ� NXOODQÕODQ� DUDoODUÕQ� oHúLWOLOL÷L�
DUWPÕúWÕU���

gGHPHOHU� LoLQ�NXOODQÕODQ�HQ�NODVLN�DUDoODU��ONHOHU�WDUDIÕQGDQ�WHGDY�OH�
oÕNDUÕODQ�EDQNQRW�YH�PDGHQL�SDUDODUGÕU��$QFDN�EDQNQRW�YH�PDGHQL�SDUDODUÕQ�
IL]LNVHO�VDNODPD�PDOL\HWL�� ND\EROPD� ULVNL��|GHPHOHU� LoLQ� LúOHP�V�UHVLQLQ�GDKD�
X]XQ� ROPDVÕ� JLEL� VHEHSOHUOH�� ]DPDQ� LoHULVLQGH� GL÷HU� |GHPH� DUDoODUÕ�
JHOLúPLúWLU��gGHPHOHU�JHQHOOLNOH�EDQND�YH\D�NUHGL�NXUXOXúODUÕ�QH]GLQGH�WXWXODQ�
KHVDSODU� DUDVÕQGDNL� WUDQVIHUOHU� LOH� VD÷ODQPDNWDGÕU�� +HVDSODU� DUDVÕQGDNL� EX�
WUDQVIHUOHU� oHúLWOL� DUDoODUOD� JHUoHNOHúWLULOPHNWHGLU�� %X� DUDo�� oHN� JLEL� ND÷ÕGD�
GD\DOÕ� ELU� DUDo� RODELOHFH÷L� JLEL�� HOHNWURQLN� RUWDPGD� |GHPH� \DSÕOPDVÕQÕ�
VD÷OD\DQ�NUHGL�NDUWÕ��ERUo�NDUWÕ��HOHNWURQLN�NUHGL�WUDQVIHUL�JLEL�EDúND�DUDoODU�GD�
RODELOPHNWHGLU�� *�Q�P�]GH� JHQHOOLNOH� WHUFLK� HGLOHQ� |GHPH� DUDoODUÕ�� LúOHP�
sürelerLQL�YH�QDNLW�GRODúÕPÕQÕ�D]DOWDQ��HOHNWURQLN�|GHPH�DUDoODUÕGÕU��
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�����gGHPH�$UDoODUÕ�
gGHPH�DUDoODUÕ�JHQHOOLNOH�ND÷ÕGD�GD\DOÕ�YH�HOHNWURQLN�|GHPH�DUDoODUÕ�

RODUDN� LNL� JUXED� D\UÕOPDNWDGÕU� YH� L]OH\HQ� SDUDJUDIODUGD� NÕVDFD�
DoÕNODQPDNWDGÕU��

Daha önce de ifade edildL÷L�JLEL��ND÷ÕGD�GD\DOÕ�|GHPH�DUDoODUÕQÕQ�HQ�
JHOHQHNVHOL� EDQNQRW� YH�PDGHQL� SDUDGÕU�� %DQNQRW� YH�PDGHQL� SDUD� NXOODQÕPÕ�
KDOHQ�G�ú�N�WXWDUOÕ�YH�\�]\�]H�\DSÕODQ�DOÕúYHULúOHUGH�HQ�oRN�NXOODQÕODQ�|GHPH�
DUDoODUÕQGDQ�ELULGLU��%XQXQ�QHGHQL��|]HOOLNOH�G�ú�N� WXWDUOÕ�|demeler için nakit 

GÕúÕ� DOWHUQDWLI� |GHPH� DUDoODUÕQÕQ� NXOODQÕPÕQÕQ� J|UHFHOL� RODUDN� GDKD� PDOL\HWOL�
ROPDVÕGÕU� �%,6�� ������ V������ $\UÕFD�� |GHPHQLQ� DQÕQGD� JHUoHNOHúL\RU� ROPDVÕ�
GD�QDNLW�NXOODQÕPÕQÕQ�FD]LEHVLQL�DUWÕUPDNWDGÕU���

.D÷ÕGD�GD\DOÕ� YH�JHOHQHNVHO� VD\ÕODELOHFHN�ELU�GL÷HU�|GHPH�DUDFÕ� LVH�
oHNWLU�� dHNOHU�� WDúÕPD� NROD\OÕ÷Õ�� NXOODQÕP� LoLQ� KD]ÕUODPD� YH� |GHPH� NROD\OÕ÷Õ��
QDNLW�|GHPHOHU� LOH�NDUúÕODúWÕUÕOGÕ÷ÕQGD�J|UHFHOL�RODUDN�GDKD�J�YHQOL�ELU�|GHPH�
\|QWHPL� ROPDVÕ� YH� JHQLú� oDSWD� NDEXO� J|UHQ�� NÕ\PHWOL� HYUDN� QLWHOL÷LQGH� ELU�
GH÷LúLP�DUDFÕ�ROPDVÕ�VHEHEL\OH�WHUFLK�HGLOPHNWHGLUOHU��.DUDWDQ���������dHNOHU��
\D]ÕOÕ� HPLU� QLWHOL÷LQGH� ROXS�� J|U�OG�÷�QGH� |GHQPHN� �]HUH� G�]HQOHQHQ�
HQVWU�PDQODUGÕU�� *HQHOOLNOH� WLFDUL� |GHPHOHUGH� YH� EDQNDODUDUDVÕ� LúOHPOHUGH�
NXOODQÕOPDNWDGÕU�� 6RQ� \ÕOODUGD� oHN� LúOHPOHULQGH� |QHPOL� |Oo�GH�
VWDQGDUGL]DV\RQD� JLGLOPLú�� oHNOH� |GHPHGH� NDUúÕODúÕODQ� LúOHP� \�N�� YH� YDNLW�
ND\EÕ� JLEL� ROXPVX]OXNODUÕ� JLGHUPHN� LoLQ� HOHNWURQLN� JHOLúPHOHUGHQ�
ID\GDODQÕOPD\D� EDúODQPÕú� YH� EX� DPDoOD� RWRPDWLN� oHN� WDNDV� VLVWHPOHUL�
NXUXOPXúWXU��dHN�WDNDV�VLVWHPOHULQLQ� �DPDFÕ��oHNOH�|GHPH�\DSÕOGÕ÷ÕQGD��oHNL�
WDQ]LP�HGHQ�YH�oHNH� OHKGDU�RODQ�NLúLOHU�DUDVÕQGD�P�PN�Q�ROGX÷XQFD�oDEXN�
IRQ�WUDQVIHULQH�LPNDQ�VD÷ODQPDVÕGÕU��

.UHGL� NDUWODUÕ�� QDNLW� KDULFL� |GHPH�NROD\OÕ÷Õ�VD÷ODPDVÕ�� NDUW�VDKLELQH�
önceden belirlenPLú� ELU� OLPLWH� NDGDU� NÕVD� YDGHOL� NUHGL� NXOODQPD� LPNDQÕ�
VD÷OÕ\RU� ROPDVÕ� VHEHEL\OH� HQ� oRN� WHUFLK� HGLOHQ� |GHPH� DUDoODUÕQGDQ� ELUL�
ROPDNWDGÕU��%RUo�NDUWODUÕ��NUHGL�NXUXOXúX�QH]GLQGHNL�KHVDSWD�WXWXODQ�SDUDQÕQ�
oHNLOPHVL� � YH� |GHPHQLQ� NDUW� VDKLELQLQ� KHVDEÕQÕQ� ERUoODQGÕUÕOPDN� VXUHWL\OH�
JHUoHNOHúWLULOPHVL� �NROD\OÕNODUÕQÕ�VD÷ODPDNWDGÕU��.UHGL� WUDQVIHUOHUL��ELU�KHVDS�
VDKLELQLQ� KHVDEÕQGDQ� GL÷HU� ELU� KHVDS� VDKLELQLQ� KHUKDQJL� ELU� EDQND� \D� GD�
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NUHGL� NXUXOXúX� QH]GLQGHNL� KHVDEÕQD� \DSÕODQ� WUDQVIHUOHUGLU�� 'R÷UXGDQ�
ERUoODQGÕUPD� \|QWHPL�� OHKGDUÕQ�� |GHPH\L� JHUoHNOHúWLUHFHN� RODQ� WDUDIÕQ�
EDQND� \D� GD� NUHGL� NXUXOXúX� QH]GLQGH� EXOXQDQ� KHVDEÕQÕ� � GR÷UXGDQ�
ERUoODQGÕUDUDN� DODFD÷ÕQÕ� WDKVLO� HWPHVLGLU�� øúOHPLQ� JHUoHNOHúWLULOHELOPHVL� LoLQ��
|GHPH�\DSDQ�WDUDIÕQ��KHVDEÕQÕQÕQ�ERUoODQGÕUÕOPDVÕ�GR÷UXOWXVXQGD��KHVDEÕQÕQ�
EXOXQGX÷X�EDQND�\D�GD�NUHGL�NXUXOXúXQD�\HWNL�YHUPHVL�JHUHNPHNWHGLU��

.ÕVDFD�WDQÕPODQDQ�|GHPH�DUDoODUÕQÕQ�NXOODQÕPÕ��ONHOHUH�J|UH�IDUNOÕOÕN�
J|VWHUHELOPHNWHGLU��$QFDN��EX�IDUNOÕOÕN�ED]Õ�WHPHO�IDNW|UOHUH�GD\DQPDNWDGÕU���

Bu faktörler; �
�� 7HNQRORMLN�JHOLúPHOHU��
�� gGHPH� KL]PHWOHULQL� VD÷OD\DQ� NXUXOXúODU� DUDVÕQGDNL� UHNDEHW� YH�

LúELUOL÷L��
�� gGHPH�KL]PHWOHULQGH�N�UHVHOOHúPH��
�� gGHPH�DUDoODUÕQÕQ�NXOODQÕP�PDOL\HWL��
�� $OWHUQDWLI�|GHPH�DUDoODUÕQÕQ�YDUOÕ÷Õ��
�� g]HO� KDUFDPD� NDOHPOHULQL� DUWÕUDQ� X]XQ� G|QHP� HNRQRPLN�

büyüme,�
RODUDN�VD\ÕODELOPHNWHGLU���%,6��������V�������
*HOLúHQ�WHNQRORMLQLQ�|GHPH�KL]PHWL�VD÷ODPDQÕQ�PDOL\HWLQL�G�ú�UHQ�ELU�

DOW\DSÕ� VXQPDVÕ� YH� KL]PHW� VD÷OD\DQ� NXUXOXúODUÕQ� NDUOÕOÕNODUÕQÕ� DUWÕUDELOHFHN�
alternatifler yaratabilmesi sebebiyle de elektronik ödeme araçlDUÕ� JLWWLNoH�
\D\JÕQODúPDNWDGÕU�� � %XQXQ� GÕúÕQGD� |GHPHOHULQ� GDKD� KÕ]OÕ� ELU� RUWDPGD�
JHUoHNOHúWLULOHELOL\RU� ROPDVÕ�� HOHNWURQLN� |GHPH� DUDoODUÕQÕQ� WHUFLK� HGLOPH�
VHEHSOHULQGHQ�ELULGLU���

%,6� WDUDIÕQGDQ� JHUoHNOHúWLULOHQ�� *��� �  ülkeleri ile Avustralya’da 

NXOODQÕODQ� |GHPH� DUDoODUÕ� YH� |GHPH� DOW\DSÕODUÕQD� LOLúNLQ� oDOÕúPDGD��
DUDúWÕUPD\D�NRQX�ED]Õ��ONHOHUGH��N�o�N�WXWDUOÕ�YH�\�]�\�]H�\DSÕODQ�|GHPHOHU�
LoLQ� QDNLW� NXOODQÕPÕQÕQ� KDOHQ� \D\JÕQ� ROGX÷X� DQFDN� EXQXQ� \DQÕQGD� |GHPH�
NDUWODUÕQÕQ� �NUHGL� NDUWÕ� YH� ERUo� NDUWÕ�� NXOODQÕPÕQÕQ� GD� KÕ]OÕ� ELU� \�NVHOLú�
J|VWHUGL÷L�WHVSLW�HGLOPLúWLU��
������������������������������ �������������������������	�
��� ���������������� ��� ��������� ���������� "!�� � ����#����%$ ��&�� � ' ��� ���%$ ��()���*�%$ �+(�� ��� �,�%$ ' �*� ������-���.)!*�����/()�10����)��#�����2�3

10 ülkerini !�� 4�5�' 4*� 6���7' �)#,8 � 9



� ��

%X� NDSVDPGD�� 7DEOR� ���� YH� 7DEOR� ���¶GH� QDNLW� YH� QDNLW� GÕúÕ� |GHPH�
DUDoODUÕQÕQ� NXOODQÕPÕQD� LOLúNLQ� LVWDWLVWLNOHU�� |GHPH� DUDoODUÕQÕQ� NXOODQÕPÕQGDNL�
�ONH�ED]ÕQGDNL�IDUNOÕOÕNODUÕ�GDKD�QHW�ELU�ELoLPGH�RUWD\D�NR\PDNWDGÕU���

7$%/2������'2/$ù,0'$.ø�%$1.127�9(�
0$'(1ø�3$5$����

Belçika� �����
.DQDGD� �����
)UDQVD� ����
$OPDQ\D� �����
+RQJ�.RQJ� �����
øWDO\D� �����
-DSRQ\D� �����
+ROODQGD� ����
$%'� �����
øQJLOWHUH� ��

��'DU�SDUD�WDQÕPÕ�LoLQGHNL�\�]GHVL�������\ÕOÕ�
VRQX�LWLEDUÕ\OD�

.D\QDN��%,6��6WDWLVWLFV�RQ�3D\PHQW�DQG�6HWWOHPHQW�6\VWHPV��.DVÕP������

�
7$%/2������1$.ø7�',ù,�g'(0(�$5$d/$5,����

�� Çek� .UHGL�%RUo�NDUWODUÕ� .UHGL�WUDQVIHUOHUL� 'R÷UXGDQ�
%RUoODQGÕUPD�

Belçika� ���� ����� ����� �����
.DQDGD� ����� ����� ����� ����
)UDQVD� ����� ��� ����� �����
$OPDQ\D� ���� ����� ����� �����
+RQJ�.RQJ� ����� � ���� �����
øWDO\D� ����� ����� ����� �����
+ROODQGD� ���� ����� ����� �����
$%'� ����� ����� ���� ����
øQJLOWHUH� ����� ��� ����� �����

��+DFLP�RODUDN�WRSODP�LoLQGHNL���SD\Õ�������\ÕOÕ�VRQX�LWLEDUÕ\OD��

.D\QDN��%,6��6WDWLVWLFV�RQ�3D\PHQW�DQG�6HWWOHPHQW�6\VWHPV��.DVÕP������

�
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�����gGHPH�6LVWHPL�
gGHPH�VLVWHPL� GDU� DQODPGD�� NXOODQÕFÕODUÕQ� SDUD� WUDQVIHULQL� VD÷OD\DQ�

ELU� DOW\DSÕ� RODUDN� WDQÕPODQPDNWDGÕU�� )LQDQVDO� \�N�PO�O�NOHULQ� ERUoOXODU� YH�
DODFDNOÕODU� DUDVÕQGD� WUDQVIHULQLQ� \DSÕOPDVÕQÕ� VD÷OD\DQ� ELU� DUDo� RODQ� |GHPH�
VLVWHPLQLQ� WHPHOLQL� NLúLOHU� YH� NXUXPODU� DUDVÕQGDNL� IRQODUÕQ� WUDQVIHULQL�
NROD\ODúWÕUDQ� WHNQRORMLN�� \DVDO� YH�RSHUDV\RQHO�G�]HQOHPHOHU�ROXúWXUPDNWDGÕU��
�-RKQVRQ���������

%LU�EDúND�WDQÕPODPD\D�J|UH��|GHPH�VLVWHPL��JHUoHN�YH�YH\D�ILQDQVDO�
LúOHPOHU�VRQXFXQGD�\DSÕOPDVÕ�JHUHNHQ�ND\QDN�WUDQVIHUOHULQLQ�HQ�HWNLOL�ELoLPGH�
JHUoHNOHúWLULOPHVLQL� VD÷ODPDN� DPDFÕ\OD� NXUXODQ� YH� EHOOL� ELU� FR÷UDI\DGD�
SDUDQÕQ� GRODúÕPÕ� VD÷OD\DQ� NXUXOXú�� DUDo� YH� \|QWHPOHU� E�W�Q�G�U�� gGHPH�
sistemleri, ödeme hizmeWL�VD÷OD\DQ�NXUXOXúODUÕ��|GHPH\L�JHUoHNOHúWLUPHN�LoLQ�
NXOODQÕODQ� |GHPH� DUDoODUÕQÕ� YH� WDUDIODU� DUDVÕQGD�� EHOLUOL� ELU� ]DPDQGD�PDO� YH�
KL]PHW� EHGHOL� RODQ� |GHPHQLQ� \DSÕOPDVÕQÕ� LoHUHQ� DQODúPDODUÕ� E�Q\HVLQGH�
EDUÕQGÕUPDNWDGÕU��7&0%���������

�����gGHPH�6LVWHPOHULQLQ�6ÕQÕIODQGÕUÕOPDVÕ�
gGHPH� VLVWHPOHUL�� VLVWHPGH� JHUoHNOHúWLULOHQ� |GHPHOHULQ� SDUDVDO�

E�\�NO�÷�QH� J|UH� N�o�N� PHEOD÷OÕ� YH� E�\�N� PHEOD÷OÕ� |GHPH� VLVWHPOHUL�
RODUDN�� WDVDUÕPODUÕQD� J|UH� LVH� HUWHOHQPLú� QHW� PXWDEDNDW� �'HIHUUHG� 1HW�
6HWWOHPHQW� ±� (10�� � YH�JHUoHN� ]DPDQOÕ�ELUHELU�PXWDEDNDW� �5HDO�WLPH�*URVV�
6HWWOHPHQW� ±� *=%0�� VLVWHPOHUL� RODUDN� VÕQÕIODQGÕUÕOPDNWDGÕU�� %XQXQ� \DQÕVÕUD��
|GHPHOHULQ� XOXVDO� VÕQÕUODU� LoHULVLQGH� JHUoHNOHúWLULOLS� JHUoHNOHúWLULOPHPHVLQH�
ED÷OÕ� RODUDN� � XOXVDO� YH� XOXVODUDUDVÕ� |GHPH� VLVWHPOHUL� úHNOLQGH�
VÕQÕIODQGÕUÕODELOPHNWHGLU���

.�o�N�PHEOD÷OÕ�|GHPH�VLVWHPOHUL piyasa ekonomisinin aktörlerini
: �

ELUELULQH� ED÷OD\DQ� |GHPH� D÷Õ� RODUDN� WDQÕPODQPDNWDGÕU�� .�o�N� PHEOD÷OÕ�
|GHPH� VLVWHPOHULQGH� |]HO� YH� W�]HO� NLúLOHU�� G�]HQOL� RODUDN� \DSWÕNODUÕ�� HOHNWULN��
VX�� GR÷DOJD]� |GHPHOHUL� JLEL� |GHPHOHULQL�� D\UÕFD� G�]HQOL� ROPD\DQ�DQFDN�PDO�
YH� KL]PHW� DOÕúYHULúL� VÕUDVÕQGD� GR÷DQ� DQOÕN� |GHPHOHULQL�
JHUoHNOHúWLUHELOPHNWHGLUOHU��%XQXQ�\DQÕVÕUD��N�o�N�PHEOD÷OÕ�|GHPH�VLVWHPOHUL�
������������������������������ ������������������; � 0<� 5)� � ��� �)� �*���+�����=' >���()�6? � �)����������.*� ���)����� ��� #��@� 5)� ��A����.)�*�B��4*� 4*B� ��� �).*� ���)���6����!��)!��� �)� �*� �����7' >�� � ��� � �)��!�� 4�5�' 4*� ����7' �)#,8 � 9 ��
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NDPX�VHNW|U�QH�GH�ELU�úHNLOGH�KL]PHW�YHUPHNWHGLU��%XQXQ�HQ�|QHPOL�|UQHNOHUL�
NDPX� VHNW|U�� oDOÕúDQODUÕQÕQ�PDDú�|GHPHOHUL� YH� YHUJL� |GHPHOHULGLU��3DUD� YH�
PHQNXO�NÕ\PHW�SL\DVDODUÕQÕQ�VÕQÕUOÕ�VD\ÕGDNL�NDWÕOÕPFÕVÕQD�KL]PHW�YHUHQ�E�\�N�
PHEOD÷OÕ� |GHPH� VLVWHPOHULQLQ� \DQÕQGD�� N�o�N� PHEOD÷OÕ� |GHPH� VLVWHPOHUL�
HNRQRPLGHNL�KHPHQ�KHPHQ�KHU�ELUH\LQ�|GHPH� LKWL\DoODUÕQD�KL]PHW�YHUHQ�ELU�
DOW\DSÕ\Õ�ROXúWXUPDNWDGÕU��3LQJLW]HU�	�6XPPHUV���������

7LFDUL�EDQNDODU��N�o�N�PHEOD÷OÕ� WUDQVIHUOHULQ�\DSÕODELOPHVLQL� WHPLQHQ��
SHN�oRN�DOWHUQDWLI�|GHPH�PHWRGX�VXQDELOPHNWHGLU��.�o�N�PHEOD÷OÕ�|GHPHOHU�
için sunulDQ� EX� DOWHUQDWLI� |GHPH� KL]PHWOHUL�� EDQNDODUÕQ� P�úWHULOHULQH�
VXQGXNODUÕ��U�Q�oHúLWOLOL÷L�LoHULVLQGH�|QHPOL�ELU�\HU�WXWPDNWDGÕU C ��

%�\�N� PHEOD÷OÕ� |GHPH� VLVWHPOHUL� LVH� EDQNDODUDUDVÕ� SDUD�
SL\DVDODUÕQÕ� GHVWHNOH\HQ�� SDUD� YH� PHQNXO� NÕ\PHW� SL\DVDODUÕQÕQ� HWNLQ�
LúOHPHVLQH�NDWNÕGD�EXOXQDQ��]DPDQVDO�RODUDN�NULWLN�EX�QHGHQOH�GH�oRN�\�NVHN�
düzeyde güvenlik ve güvenilirlik gerektiren sistemler olarak kabul 

HGLOPHNWHGLU D ���
1HW�PXWDEDNDW� �(10��VLVWHPOHULQGH� �PXWDEDNDW� LúOHPL��J|QGHULOHQ�

YH� DOÕQDQ� |GHPH� WDOLPDWODUÕQÕQ� WXWDUODUÕQÕQ� QHWOHúWLULOPHVL\OH�
JHUoHNOHúWLULOPHNWHGLU�� 1HWOHúWLUPH� LúOHPL�� LNL� WDUDIOÕ� \D� GD� oRN� WDUDIOÕ�
RODELOPHNWH�YH� WDUDIODUÕQ�QHW� SR]LV\RQODUÕ� �]HULQGHQ�J�Q� VRQXQGD�ELU�NHUHGH�
\D�GD�EHOLUOL�DUDOÕNODUOD�J�QGH�ELU�NDo�GHID�PXWDEDNDW�JHUoHNOHúWLULOPHNWHGLU E ���

7DUDIODU� DUDVÕQGD� LúOHPOHULQ� QHWOHúWLULOPHVLQLQ� WHPHO� PDQWÕ÷Õ��
Tablo 1.3’de daha rahat görülebilmektedir.�
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7DUDIODU�DUDVÕQGDNL� LúOHPOHULQ�QHWOHúWLULOPHVL��|]HOOLNOH�E�\�N�PHEOD÷OÕ�
|GHPHOHUGH� WDUDIODUÕQ� \�N�PO�O�NOHULQL� GDKD� D]� ELU� OLNLGLWH\OH�
JHUoHNOHúWLUHELOPHOHULQH� LPNDQ� YHUPHNWHGLU�� %DúND� ELU� LIDGH\OH�� (10�
VLVWHPOHUL��\DSÕODUÕ�LWLEDUL\OH�GDKD�D]�OLNLGLWH\H�LKWL\Do�GX\PDNWDGÕU��

(10� VLVWHPOHULQGH�� PXWDEDNDW� DUDOÕNODUOD� JHUoHNOHúWLULOGL÷LQGHQ��
NDWÕOÕPFÕODU� GROD\OÕ� RODUDN� ELUELUOHULQH� NUHGL� VD÷ODPDNWDGÕU�� $\UÕFD�� WDUDIODU�
DUDVÕQGD� \DSÕODQ� |GHPHOHU�� PXWDEDNDW� JHUoHNOHúWLULOHQH� NDGDU�
NHVLQOHúPHPHNWHGLU� �-RKQVRQ� YH� GL÷HUOHUL�� ������� %X� GXUXP�� |GHPHQLQ�
J|QGHULOPHVLQLQ�DUGÕQGDQ��PXWDEDNDW�NHVLQOHúPHGHQ�|QFH� �J|QGHUHQ�WDUDIÕQ�
ILQDQVDO� GXUXPXQXQ� N|W�OHúPHVL� KDOLQGH�� DOÕFÕ� WDUDIÕQ� EHNOHGL÷L� IRQODUÕ�
DODPDPDVÕQD�� GROD\ÕVÕ\OD�� ]LQFLUOHPH� ELU� HWNL� LOH� DOÕFÕ� WDUDIÕQ� GD� EDúND� ELU�
|GHPH\L� JHUoHNOHúWLUHPHPHVLQH� VHEHS� RODELOHFHN� ELU� ULVNL� RUWD\D�
oÕNDUPDNWDGÕU���

ENM sistemlerinde söz konusu olabilen  riskler, özellikle büyük 

PHEOD÷OÕ� |GHPH� VLVWHPOHUL� LoLQ� JHUoHN� ]DPDQOÕ� ELUHELU� PXWDEDNDW�
VLVWHPOHULQLQ� JHOLúWLULOPHVL� YH� �ONH� X\JXODPDODUÕQD� DGDSWH� HGLOPHVL�
JHUHNOLOL÷LQL�RUWD\D�oÕNDUPÕúWÕU��0F$QGUHZV�YH�7UXQGOH���������

%LUHELU� PXWDEDNDW� VLVWHPOHULQGH� WUDQVIHUOHU� WDUDIODU� DUDVÕQGD�
QHWOHúWLUPH� ROPDNVÕ]ÕQ� LúOHP� ED]ÕQGD� JHUoHNOHúWLULOPHNWHGLU�� %LUHELU�
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PXWDEDNDW�VLVWHPOHUL�� LúOHPOHULQ�DQOÕN�RODUDN�JHUoHNOHúWLULOGL÷L�JHUoHN�]DPDQOÕ�
VLVWHPOHU� RODUDN� oDOÕúPDNWD�� EX� QHGHQOH� GH� JHUoHN� ]DPDQOÕ� ELUHELU�
PXWDEDNDW�� *=%0� �5HDO�WLPH� *URVV� 6HWWOHPHQW�� 57*6�� VLVWHPOHUL� RODUDN�
DQÕOPDNWDGÕU��*=%0�VLVWHPOHULQGH�ELU�PXWDEDNDW�DUDOÕ÷Õ�ROPDGÕ÷ÕQGDQ��EDúND�
ELU� LIDGH\OH� DQOÕN� PXWDEDNDW� VD÷ODQGÕ÷ÕQGDQ�� LúOHPOHU� NHVLQ� YH� JHUL�
dönülemezdir. Bu nedenle, sistem içerisindeki heUKDQJL�ELU�NDWÕOÕPFÕQÕQ�GL÷HU�
ELU� NDWÕOÕPFÕ\D� NDUúÕ� \�N�PO�O�÷�Q�� \HULQH� JHWLUHPHPHVL� YH\D� PXWDEDNDWÕQ�
ELU�WDUDIÕQÕQ�JHUoHNOHúWLULOHPHPHVL�JLEL�ULVNOHU�HQ�D]D�LQGLUJHQPLú��ROPDNWDGÕU��
*=%0� VLVWHPOHULQLQ� (10� VLVWHPOHULQH� NÕ\DVOD� HQ� |QHPOL� GH]DYDQWDMÕ�� LúOHP�
ED]ÕQGD� JHUoHNOHúHQ� WUDQVIHUOHU� QHGHQL\OH� VLVWHPLQ� oRN� GDKD� ID]OD� OLNLGLWH\H�
LKWL\Do�GX\PDVÕGÕU���

%X� oDOÕúPDGD� WHPHO� RODUDN� ELU� *=%0� VLVWHPL� RODQ� YH� 7�UNL\H�
&XPKXUL\HW� 0HUNH]� %DQNDVÕ� WDUDIÕQGDQ� LúOHWLOHQ� (OHNWURQLN� )RQ� 7UDQVIHU�
(EFT) Sisteminin, risk yöneWLPL� YH� J|]HWLP� DoÕVÕQGDQ� DQDOL]� HGLOPHVL�
DPDoODQGÕ÷ÕQGDQ�� *=%0� VLVWHPOHULQLQ� LúOH\LúL� YH� WHPHO� |]HOOLNOHUL� KDNNÕQGD�
GDKD� GHWD\OÕ� DoÕNODPDODUD�� |GHPH� VLVWHPOHULQH� LOLúNLQ� JHQHO� DoÕNODPDODUÕQ�
DUGÕQGDQ�\HU�YHULOPHNWHGLU���

ø]OH\HQ� E|O�PGH� LVH�� |GHPH� VLVWHPOHULQLQ� VÕQÕUODUÕQÕQ� DQODúÕOPDVÕ�
DoÕVÕQGDQ�� YDURODQ� XOXVODUDUDVÕ� |GHPH� DOW\DSÕODUÕQD� LOLúNLQ� JHQHO� ELOJL�
YHULOPHNWHGLU���

�������8OXVODUDUDVÕ�gGHPH�6LVWHPOHUL�
8OXVODUDUDVÕ�PDO�YH�KL]PHW�WLFDUHWLQGH�VÕQÕUODUÕQ�NDONPDVÕ�XOXVODUDUDVÕ�

ödemelerin önemini ve hacmini� DUWÕUÕFÕ� ELU� XQVXU� ROPXúWXU�� %X� SDUDOHOGH��
|GHPH� VLVWHPOHUL� LOH� ILQDQVDO� G�]HQ� DUDVÕQGDNL� LOLúNL� XOXVDO� VÕQÕUODUÕQ� GÕúÕQD�
WDúPDNWDGÕU�� %X� oHUoHYHGH�� XOXVODUDUDVÕ� |GHPHOHULQ� JHUoHNOHúWLULOPHVLQL�
VD÷OD\DQ� LOHWLúLP� DOW\DSÕODUÕQÕQ� YH� XOXVODUDUDVÕ� |GHPH� VLVWHPlerinin önemi 

RUWD\D�oÕNPDNWDGÕU���
/RQGUD��7RN\R��1HZ�<RUN�JLEL�XOXVODUDUDVÕ� ILQDQV�PHUNH]OHUL�DVOÕQGD��

LOJLOL� �ONHOHULQ� XOXVDO� SL\DVDODUÕQÕ� ROXúWXUPDNWDGÕU�� %X� SL\DVDODUGD� \DSÕODQ�
LúOHPOHULQ� |QHPOL� ELU� E|O�P�� XOXVODUDUDVÕ� QLWHOLNWHGLU�� 8OXVODUDUDVÕ� ILQDQV�
PHUNH]OHULQLQ� WHPHO�J|UHYL��\HUOL�\DWÕUÕPFÕODU�YH�\DEDQFÕ�\DWÕUÕPFÕODU�DUDVÕQGD�
IRQ� DNWDUÕPÕQÕ� JHUoHNOHúWLUPHNWLU� �6H\LGR÷OX�� ������ V�� ������ %X� WHPHOGH��
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XOXVODUDUDVÕ�ILQDQV�YH�WLFDUHW�LúOHPOHULQLQ�YH�XOXVDO�ILQDQVDO�SL\DVDODUD�\XUWGÕúÕ�
NDWÕOÕPODUÕQ� DUWPDVÕ� LOH� XOXVDO� |GHPH� VLVWHPOHULQLQ� ELUELUOHULQL� GHVWHNOHU� YH�
HQWHJUH�ELU�úHNLOGH�oDOÕúPDODUÕ�NDoÕQÕOPD]�KDOH�JHOPLúWLU���

'|YL]� SL\DVDODUÕ�� VLVWHPOHU� DUDVÕQGDNL� EX� ED÷ODQWÕ\Õ� QHW� ELU� ELoLPGH�
RUWD\D�NR\PDNWDGÕU��'L÷HU�SL\DVDODUÕQ�DNVLQH�G|YL]�SL\DVDVÕ�LúOHPOHUL�\DOQÕ]FD�
ELU� E|OJHGH� JHUoHNOHúPHPHNWHGLU�� øúOHP� \DSDQ� WDUDIODU�� G�Q\DQÕQ� oHúLWOL�
ILQDQV� PHUNH]OHULQGH� \HU� DODELOPHNWH� YH� ELUELUOHUL� LOH� NDUúÕOÕNOÕ� LúOHP�
\DSDELOPHNWHGLU��'|YL]� LúOHPOHULQLQ�PXWDEDNDWÕ� LNL�|GHPH\L� LoHUPHNWHGLU��6|]�
konusu ödemeler, taraflaU� DUDVÕQGD� WLFDUHWL� \DSÕODQ� SDUD� ELULPOHULQLQ�
WUDQVIHULQL� LoHUPHNWHGLU�� gUQH÷LQ�� $%'� 'RODUÕ� YH� <HQ� DOÕúYHULúL� \DSDQ� YH�
/RQGUD¶GD� \HU� DODQ� LNL� EDQND�� LúOHPH� LOLúNLQ� |GHPHOHULQLQ� JHUoHNOHúWLULOPHVL�
LoLQ�� <HQ� YH� 'RODU� KHVDSODUÕQÕQ� EXOXQGX÷X�� LOJLOL� �ONHOHUGHNL� PXKDELU�
EDQNDODUÕQD�KHVDSODUÕQÕQ�ERUoODQGÕUÕOPDVÕ� LoLQ� WDOLPDW�YHUHFHNOHUGLU m ��%X� LOLúNL�
DúD÷ÕGDNL� úHNLOGH�GDKD�QHW�ELU�ELoLPGH�DQODúÕODELOPHNWHGLU� �6KHSSDUG��������
V������

�
1HZ�<RUN����������������������������/RQGUD� ����������������7RN\R����
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�
8OXVDO� |GHPH� VLVWHPOHULQGH� JHUoHNOHúWLULOHQ� ELU� NÕVÕP� LúOHP�� �o�QF��

�ONHOHUGH� EXOXQDQ� YH� G�Q\D� oDSÕQGDNL� PXKDELU� EDQNDFÕOÕN� D÷ÕQÕ� |GHPHOHUL�
JHUoHNOHúWLUPHN�DPDFÕ\OD�NXOODQDQ�WDUDIODU�DUDVÕQGD�JHUoHNOHúWLULOPHNWHGLU���

8OXVODUDUDVÕ� G|YL]� SL\DVDODUÕQGD� \DSÕODQ� LúOHPOHULQ�� E�\�N� PHEOD÷OÕ�
|GHPH� VLVWHPOHULQGH� JHUoHNOHúHQ� LúOHP� KDFPL� �]HULQGHNL� HWNLVL� GLNNDW�
oHNLFLGLU�� (Q� oRN� LúOHP�J|UHQ� G|YL]� FLQVOHULQGH� \DSÕODQ� G|YL]�PXWDEDNDWÕQÕQ�
VRQXFXQGD� JHUoHNOHúHQ� |GHPHOHU�� LOJLOL� |GHPH� VLVWHPOHULQGH� JHUoHNOHúHQ�
J�QO�N�WRSODP�LúOHP�KDFPLQLQ����¶VLQL�ROXúWXUPDNWDGÕU��

'ROD\ÕVÕ\OD�� G|YL]� SL\DVDODUÕQGDNL� GDOJDODQPDODU�� |GHPH� VLVWHPOHULQL�
HWNLOH\HELOPHNWH�YH�KDWWD�RSHUDV\RQHO�RODUDN�YH�OLNLGLWH�\|QHWLPL�DoÕVÕQGDQ�EX�
VLVWHPOHUGH� VÕNÕQWÕ� \DUDWDELOPHNWHGLU�� � $\QÕ� NDSVDPGD�� XOXVDO� ELU� |GHPH�
VLVWHPLQGH�\DúDQDQ�FLGGL�ELU�VRUXQ��XOXVODUDUDVÕ�SL\DVDODUÕ�HWNLOH\HFHN�YH�EX�
SL\DVDODUGDNL�J�YHQL�VDUVDFDN�ELU�VRQXo�GR÷XUDELOPHNWHGLU��6KHSSDUG��������
V���������

<HUHO� ELU� |GHPH� LOH� VÕQÕU� |WHVL� ELU� |GHPHQLQ� JHUoHNOHúWLULOPH�
PHNDQL]PDODUÕ� DUDVÕQGD� � |QHPOL� IDUNOÕOÕNODU� EXOXQPDNWDGÕU� �6KHSSDUG�� ������
V������<HUHO�|GHPHOHU� LoLQ�KHPHQ�KHPHQ�KHU��ONHQLQ�NXUDOODUÕ�EHOLUOHQPLú�YH�
UHVPLOHúPLú� |GHPH� VLVWHPOHUL� EXOXQPDNWDGÕU�� %XQD� NDUúÕQ�� VÕQÕU� |WHVL�
ödemelerde;�

�� 6ÕQÕU� |WHVL� |GHPHOHUH� LOLúNLQ� G�]HQOHPHOHU� PXKDELU� EDQNDFÕOÕN�
LOLúNLOHUL�oHUoHYHVLQGH�V�UG�U�OPHNWHGLU��

�� gGHPHQLQ�PXWDEDNDWÕ�|GHPH\L�DODQ�WDUDIÕQ��ONH�SDUD�FLQVLQGHQ�
RODFD÷ÕQGDQ�� |GHPH\L� EDúODWDQ� WDUDI�� DOÕFÕ� WDUDIÕQ� �ONH� SDUD�
ELULPL�FLQVLQGHQ�IRQ�\|QHWLPLQL�JHUoHNOHúWLUPHN�GXUXPXQGDGÕU��

�� gGHPH� OHKGDUD� XODúPDGDQ� |QFH�� �ONHQLQ� XOXVDO� |GHPH�
sisteminden geçmek durumunda olabilir.�

8OXVODUDUDVÕ� |GHPH�VLVWHPOHULQGH�� G�Q\D� oDSÕQGD�HOHNWURQLN� LOHWLúLPL�
VD÷OD\DQ� 6:,)7� �6RFLHW\� IRU� :RUOGZLGH� ,QWHUEDQN� )LQDQFLDO�
7HOHFRPPXQLFDWLRQ�� NXUXOXúX� |QHPOL� ELU� \HU� WXWPDNWDGÕU�� 6:,)7�� � XOXVDO�
LúOHP�WUDIL÷LQL�XOXVODUDUDVÕ� LúOHP�WDUDIL÷L� LOH�ELUOHúWLUPH�RODQD÷Õ�VD÷ODPDNWD�YH�
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XOXVDO� YH� XOXVODUDUDVÕ� SHN� oRN� |GHPH� VLVWHPL� LoLQ� LOHWLúLP� DOW\DSÕVÕ�
VXQPDNWDGÕU���

%XQXQ� \DQÕVÕUD�� XOXVODUDUDVÕ� SL\DVDODUGD� \DSÕODQ� G|YL]� LúOHPOHULQGH�
YDURODQ� PXWDEDNDW� ULVNLQH� o|]�P� �UHWPHN� DPDFÕ\OD� EDúODWÕODQ� oDOÕúPDODU�
VRQXFX�� NDUúÕOÕNOÕ� G|YL]� DOÕP� VDWÕP� LúOHPOHULQGH� IDUNOÕ� G|YL]OHULQ� QLKDL�
PXWDEDNDWÕQÕQ� Hú� ]DPDQOÕ� RODUDN� JHUoHNOHúPHVLQL� |QJ|UHQ� YH� Eylül 2002 

\ÕOÕQGD� LúOHWLPH� DOÕQDQ� &/6� �&RQWLQXRXV� /LQNHG� 6HWWOHPHQW�� VLVWHPL� VRQ� LNL�
\ÕOGÕU�XOXVODUDUDVÕ�|GHPH�VLVWHPOHUL�LoHULVLQGHNL�|QHPOL�\HULQL�DOPÕúWÕU� y �

8OXVODUDUDVÕ� |GHPHOHUGH� YDURODQ� PXWDEDNDW� ULVNLQLQ� |QHPLQL� RUWD\D�
oÕNDUDQ�HQ�oDUSÕFÕ�ROD\�%DQN�+HUVWDWW�ROD\ÕGÕU��%X�ROD\GD��'RODU�YH�'HXWVFKH�
0DUN� DUDVÕQGD� \DSÕODQ� ELU� DOÕúYHULúWH�� LúOHPH� LOLúNLQ� GRODU� NDUúÕOÕNODUÕ�
JHOPHGHQ�� 'HXWVFKH� 0DUN� |GHPHOHUL� JHUL� G|Q�OPH]� RODUDN� \DSÕOPÕú� YH� EX�
GXUXP�]LQFLUOHPH�RODUDN�GL÷HU�|GHPHOHULQ�HWNLOHQPHVLQH�VHEHS�ROPXú���o�J�Q�
içerisinde Amerika’daki biUHELU�IRQ�WUDQVIHUOHULQLQ�KDFPL�����G�úP�úW�U���

&/6� VLVWHPL�� &/6� %DQNDVÕ� QH]GLQGHNL� KHVDSODUGD� PXWDEDNDW�
VD÷OD\DQ� YH� \XNDUÕGD� DoÕNODQDQ� QHGHQOH� ³+HUVWDWW� 5LVN´� RODUDN� GD�
DGODQGÕUÕODQ� G|YL]� PXWDEDNDW� ULVNLQL� RUWDGDQ� NDOGÕUPD\Õ� DPDoOD\DQ� ELU�
VLVWHPGLU��

&/6� %DQNDVÕ�� PHUNH]OHUL� øVYLoUH� YH� øQJLOWHUH¶GH� EXOXQDQ� &/6�
úLUNHWOHULQH� ED÷OÕ� RODUDN�� 1HZ� <RUNGD� IDDOL\HW� J|VWHUPHNWHGLU�� &/6� %DQNDVÕ�
nezdinde, sistemin herbir üyesi için birkaç para biriminde hesaplar 

WXWXOPDNWDGÕU�� &/6� EDQNDVÕQÕQ� LVH� GL÷HU� �ONH� PHUNH]� EDQNDODUÕQGD� *=%0�
�*HUoHN�=DPDQOÕ�0XWDEDNDW��KHVDSODUÕ�EXOXQPDNWDGÕU���

&/6� VLVWHPLQGH� G|YL]� LúOHPOHULQLQ� PXWDEDNDWÕ� DúD÷ÕGDNL� úHNLOGH�
JHUoHNOHúWLULOPHNWHGLU��
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&/6� %DQNDVÕQD� ED÷ODQWÕVÕ� EXOXQDQ� �ONH� PHUNH]� EDQNDODUÕ�� $%'�
0HUNH]� %DQNDVÕ� �1�<�� )HG� 5HVHUYH� %DQN��� $YUXSD� 0HUNH]� %DQNDVÕ��
6LQJDSXU� 3DUD� 2WRULWHVL�� .DQDGD� 0HUNH]� %DQNDVÕ� �%DQN� RI� &DQDGD���
'DQLPDUND� 8OXVDO� %DQNDVÕ�� øQJLOWHUH� 0HUNH]� %DQNDVÕ� �%DQN� RI� (QJODQG���
øVYHo� 8OXVDO� %DQNDVÕ�� 1RUYHo� 0HUNH]� %DQNDVÕ� �1RUJHV� %DQN��� $YXVWXUDO\D�
0HUNH]� %DQNDVÕ� �5HVHUYH� %DQN� RI� $XVWUDOLD��� øVYHo� 0HUNH]� %DQNDVÕ�
�6YLHUJHV� 5LNVEDQN�� YH� -DSRQ\D� 0HUNH]� %DQNDVÕ� �%DQN� RI� -DSDQ�� RODUDN�
VD\ÕOPDNWDGÕU���

&/6�GÕúÕQGD�XOXVODUDUDVÕ�|GHPH�VLVWHPOHUL�LoLQGH��]HULQGH�GXUXOPDVÕ�
JHUHNHQ� ELU� EDúND� XOXVODUDUDVÕ� VLVWHP� LVH� $YUXSD� %LUOL÷L� LoHULVLQGH�
NXOODQÕOPDNWD� RODQ� 7$5*(7� �7UDQV�(XURSHDQ� $XWRPDWHG� 5HDO�WLPH� *URVV�
VHWWOHPHQW�([SUHVV�7UDQVIHU��VLVWHPLGLU��

$YUXSD� %LUOL÷L¶QH� �\H� �ONHOHULQ� � PHUNH]� EDQNDODUÕ� RUWDN� ELU� NDUDU�
DODUDN�� $YUXSD� %LUOL÷L� �\HVL� KHU� �ONHQLQ� E�\�N� PHEOD÷OÕ� |GHPHOHUL� LoLQ� ELU�
*=%0�VLVWHPL� EXOXQPDVÕQÕ� YH� EX�*=%0�VLVWHPOHULQLQ� ELUELUOHULQH�ED÷ODQWÕVÕ�
ROPDVÕQÕ� |QJ|UP�úOHUGLU�� %LUOLN� �\HVL� �ONHOHULQ� *=%0� VLVWHPOHUL� DUDVÕQGDNL�
ED÷ODQWÕ�� $YUXSD� %LUOL÷L� *=%0� VLVWHPLQL� \DQL� 7$5*(7� VLVWHPLQL�
ROXúWXUPDNWDGÕU�� 7$5*(7� VLVWHPL� $YUXSD� %LUOL÷L� LoHULVLQGH� SDUDVDO� YH�
HNRQRPLN�ELUOL÷L�GHVWHNOHPHN�DPDFÕ\OD�JHOLúWLULOPLúWLU��%,6����������

|~}
�����)���,� ������� � �<� � �O� ������� ���<�,� �����J�����
��� �
���6�

%�%DQNDVÕ�

��� �1��� ���X��� �t��� �,�
�
|�}
�<����� }�}
�<���
���6� ��� � ���6� ��� ���

ELOJL�
ELOJL�

JLUGL�
JLUGL�

�@� �1}
���������,�



� ���

�����0HQNXO�.Õ\PHW�0XWDEDNDW�6LVWHPOHUL�YH�gGHPH�6LVWHPOHUL�LOH�øOLúNLVL�
'DKD�|QFH�GH� WDQÕPÕ�\DSÕOGÕ÷Õ�JLEL��|GHPH�VLVWHPL� LNL� WDUDI�DUDVÕQGD�

ILQDQVDO�YDUOÕNODUÕQ�GH÷LúLPLQH�LPNDQ�YHUHQ�NXUDOODUÕQ��VWDQGDUWODUÕQ��DUDoODUÕQ��
NXUXPODUÕQ� YH� WHNQLN� DOW\DSÕQÕQ� ROXúWXUGX÷X� ELU� E�W�QG�U�� %X� WDQÕP�
oHUoHYHVLQGH�� PHQNXO� � NÕ\PHW� PXtabakat sistemleri de bir ülkenin ödeme 

PHNDQL]PDVÕQÕQ� ELU� SDUoDVÕ� RODUDN� GH÷HUOHQGLULOHELOPHNWHGLU�� 0HQNXO� NÕ\PHW�
PXWDEDNDW�VLVWHPOHULQGH��ILQDQVDO�YDUOÕNODUÕQ�WDUDIODU�DUDVÕQGDNL�GH÷LúLPL��KHP�
PHQNXO�NÕ\PHWOHULQ�KHP�GH� IRQODUÕQ� WDUDIODU�DUDVÕQGDNL�GH÷LúLmini içermekte, 

GROD\ÕVÕ\OD�WDQÕP�NDSVDPÕQD�JLUPHNWHGLU��*XDGDPLOODV�	�.HSSOHU�����������
*HOLúPLú�ELU�SL\DVD�HNRQRPLVL��'HYOHW�øo�%RUoODQPD�6HQHWOHUL��'ø%6��

LOH� KLVVH� VHQHWOHULQLQ� DOÕQÕS� VDWÕODELOGL÷L� HWNLQ� LúOH\HQ� ELU� PHQNXO� NÕ\PHW�
SL\DVDVÕQÕQ�YDUOÕ÷ÕQÕ�JHUHNWLULU��%X�PHQNXO�NÕ\PHW�SL\DVDODUÕQÕQ�HWNLQOL÷L��HWNLQ��
PHQNXO� NÕ\PHW� PXWDEDNDW� VLVWHPOHULQLQ� EXOXQPDVÕ� LOH� DUWDU� �6KHSSDUG���
��������

�0HQNXO� NÕ\PHW� PXWDEDNDW� VLVWHPOHUL� W�P� G�Q\DGD� ILQDQVDO�
SL\DVDODUÕQ� DOW\DSÕVÕQGD� |QHPOL� ELU� \HU� WHúNLO� HWPHNWHGLU�� 0HQNXO� NÕ\PHW�
SL\DVDODUÕQÕQ�ERUo�DODQ�YH�ERUo�YHUHQOHU�DUDVÕQGD�IRQ�DNÕúÕQÕ�VD÷OD\DQ�|QHPOL�
ELU� NDQDO� KDOLQH� JHOPHVL� YH� � \DWÕUÕPFÕODUÕQ� EX� NDQDO� YDVÕWDVÕ\OD� SRUWI|\OHULQL�
oRN� GDKD� HWNLQ� ELU� úHNLOGH� \|QHWHELOPHOHULQGHQ� GROD\Õ� VRQ� \ÕOODUGD� PHQNXO�
NÕ\PHW� PXWDEDNDW� LúOHPOHULQLQ� KDFPL� KÕ]OÕ� ELU� \�NVHOLú� J|VWHUPLúWLU� �%,6��
�������

0HQNXO� NÕ\PHW� PXWDEDNDW� VLVWHPOHULQLQ� HWNLQ� LúOHPHVL� \DOQÕ]FD�
PHQNXO� NÕ\PHW� SL\DVDODUÕQÕQ� HWNLQ� LúOHPHVL� LOH� GH÷LO�� D\QÕ� ]DPDQGD� |GHPH�
VLVWHPOHULQLQ� HWNLQ� LúOHPHVL� LOH� GH� \DNÕQGDQ� LOJLOLGLU�� d�QN�� PHQNXO� NÕ\PHW�
mutabakat sistemleri fon transferleri için ödeme sistemlerini kullanmakta ya 

GD� |GHPH� VLVWHPOHUL� PHQNXO� NÕ\PHW� PXWDEDNDW� VLVWHPOHULQH� LKWL\Do�
GX\PDNWDGÕU�� gUQH÷LQ�� EDQNDODUDUDVÕ� LúOHPOHULQ� JHUoHNOHúWLULOGL÷L� E�\�N�
PHEOD÷OÕ�|GHPH�VLVWHPOHUL� LOH�GHYOHW� Lo�ERUoODQPD�VHQHWOHULQLQ�PXWDEDNDWÕQÕQ�
VD÷ODQGÕ÷Õ� PHQNXO� NÕ\PHW� PXWDEDNDW� VLVWHPOHUL� DUDVÕQGDNL� LOLúNL� PHUNH]�
EDQNDODUÕ� WDUDIÕQGDQ� JHUoHNOHúWLULOHQ� SDUDVDO� RSHUDV\RQODUÕQ� GDKD� HWNLQ� ELU�
úHNLOGH� \HULQH� JHWLULOHELOPHVL� LoLQ� JHUHNOL� RODQ� ELU� XQVXUGXU�� 6HUPD\H�
SL\DVDODUÕ�LoLQ�GH�EHQ]HU�GXUXP�V|]�NRQXVXGXU���
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0HQNXO� NÕ\PHW� WUDQVIHUL� YH� |GHPH� WUDQVIHUL� DUDVÕQGDNL� LOLúNL�
SL\DVDODUÕQ�HWNLQ�YH�KÕ]OÕ�ELU�úHNLOGH� LúOHPHVLQL�VD÷OD\DQ�HQ�|QHPOL�XQVXUGXU��
%X�XQVXU�NDUúÕPÕ]D�gGHPH�.DUúÕOÕ÷Õ�7HVOLPDW� LONHVLQL�oÕNDUPDNWDGÕU� Ödeme 

.DUúÕOÕ÷Õ� 7HVOLPDW� �g.7��� |GHPH� JHUoHNOHúWL÷L� DQGD� EX� |GHPHQLQ� NDUúÕOÕ÷Õ�
PHQNXO� NÕ\PHW� WUDQVIHULQLQ� Hú� ]DPDQOÕ� RODUDN� JHUoHNOHúWLULOPHVLQH� LPNDQ�
YHUHQ� ELU� PHNDQL]PDGÕU�� gGHPH� .DUúÕOÕ÷Õ� 7HVOLPDW� �g.7�� |GHPHQLQ� YH�
PHQNXO� NÕ\PHW� WUDQVIHULQLQ� JHUoHNOHúPHVL� DUDVÕQGDNL� ]DPDQ� IDUNÕQÕ� VÕIÕUD�
LQGLUPHNWH�YH�NUHGL�ULVNLQL�RUWDGDQ�NDOGÕUPDNWDGÕU��

�����gGHPH�6LVWHPLQLQ�(WNLQOL÷L�
(WNLQOLN�� |GHPH� KL]PHWOHULQLQ� GDKD� KÕ]OÕ� YH� GDKD� D]� PDOL\HWOH�

VD÷ODQPDVÕQÕ� JHUHNWLUPHNWHGLU�� *HQLú� DQODPGD� HWNLQOLN�� ödeme sisteminin 

X]XQ�G|QHPGH�GH�HNRQRPLQLQ�LKWL\DoODUÕQÕ�NDUúÕOD\DELOHFHN�G�]H\GH�ROPDVÕQÕ�
VD÷OD\DELOPHNWLU���

3L\DVD� HNRQRPLVLQLQ� DNW|UOHUL�� ELUELUOHUL� DUDVÕQGD� EHOLUOL� ELU� ]DPDQGD�
PDO� YH� KL]PHW� EHGHOL� RODQ� |GHPHQLQ� \DSÕOPDVÕQÕ� LoHUHQ� NRQWUDWD� GD\DOÕ�
LOLúNLOHU� LoHULVLQGHGLUOHU�� .RQWUDWD� GD\DOÕ� EX� \�N�PO�O�NOHULQ� JHUoHNOHúWLULOPHVL�
VÕUDVÕQGD��ERUoOX�WDUDIÕQ�|GHPH\L�KDQJL�|GHPH�DUDFÕQÕ�NXOODQDUDN�\DSWÕ÷Õ��EX�
|GHPH� DUDFÕQÕQ� ]DPDQVDO� YH� LúOHYVHO� RODUDN� QH� NDGDU� HWNLQ� ROGX÷X�� EX�
|GHPH\L�JHUoHNOHúWLUHELOPHN� LoLQ�\HWHUOL� ND\QD÷D�VDKLS�ROXS�ROPDGÕ÷Õ�� \HWHUOL�
ND\QD÷D� VDKLS� GH÷LOVH� NUHGL� NXOODQPD� LPNDQÕQÕQ� � ROXS� ROPDGÕ÷Õ� YH��
NXOODQÕODFDN�NUHGLQLQ�QH�NDGDU�XFX]�ROGX÷X�JLEL�|QHPOL�KXVXVODU� V|]�NRQXVX�
ROPDNWDGÕU�� %X� KXVXVODUÕQ� KHUELULQGHNL� EHOLUVL]OLN�� |GHPH� VLVWHPLQLQ�
E�W�Q�Q�Q� HWNLQOL÷LQL� YH� |GHPHOHULQ� NHVLQOL÷LQL� ROXPVX]� \|QGH�
HWNLOH\HELOHFHNWLU��6XPPHUV���������

%LU� |GHPH� VLVWHPLQGH� HWNLQOL÷LQ� VD÷ODQDELOPHVL� ED]Õ� WHPHO� NRúXOODUD�
ED÷OÕGÕU��%X�WHPHO�NRúXOODU�EDúOÕFD�úX�úHNLOGH�VÕUDODQDELOLU��6XPPHUV���������

��� hONHGHNL� IL\DW� LVWLNUDUÕ�� )L\DW� LVWLNUDUÕQÕQ� VD÷ODQDPDGÕ÷Õ�
GXUXPODUGD�� � � �ONH� SDUD� ELULPL� GH÷LúLP� DUDFÕ� RODUDN� GH÷HU� ND\EHGHFHN� YH�
piyasa ekonomisi aktörleri bu para birimini ve ödeme sistemini kullanmaktan 

NDoÕQDUDN�� GL÷HU� �ONH� SDUD� ELULPOHULQH� YH� DOWHUQDWLI� |GHPH� DUDoODUÕQD�
yöneleceklerdir.�
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��� hONHGH� X\JXODQPDNWD� RODQ� SDUDVDO� UHMLP�� 7LFDUL� EDQNDODUÕQ�
PHUNH]� EDQNDVÕ� QH]GLQGH� EXOXQGXUPDODUÕ� JHUHNHQ� UH]HUY� PLNWDUÕ� YH� EX�
UH]HUYOHU� LFLQ� X\JXODQDQ� IDL]� SROLWLNDVÕ� JLEL� X\JXODPDODU� |GHPH� VLVWHPLQLQ�
\DSÕODQPDVÕQGD�HWNLQ�RODELOPHNWHGLU��

���gGHPH�VLVWHPLQLQ�WHNQLN�RODUDN�HWNLQOL÷L: Bir ödeme sisteminin 

PDOL\HW�HWNLQOL÷L�YH� LúOHWLP�SHUIRUPDQVÕ��|GHPH�VLVWHPL�NXOODQÕFÕODUÕQÕQ�PDUX]�
NDODELOHFH÷L�ULVNOHUL�HQ�D]D�LQGLUJHPHNWHGLU���

��� gGHPH� LúOHPOHULQL� G�]HQOH\HQ� \DVDO� oHUoHYH: ÖdePH�
LOLúNLOHULQLQ� WHPHOLQGH� \HU� DODQ� NDQXQODU� YH� G�]HQOHPHOHU�� |GHPH� VLVWHPLQLQ�
HWNOLQOL÷LQGH� |QHPOL� URO� R\QDPDNWDGÕUODU�� (WNLQ� LúOH\HQ� |GHPH� VLVWHPOHULQLQ��
KHP� |GHPH� VLVWHPLQLQ� VRUXQVX]� RODUDN� LúOHGL÷L� ]DPDQODU� LoLQ� KHP� GH�
KHUKDQJL� ELU� SUREOHPOH� NDUúÕOÕODúÕOPDVÕ� KDOLQGH� WDUDIODUÕQ� KDN� YH�
\�N�PO�O�NOHULQL� G�]HQOH\HQ� NXUDOODUD� VDKLS� ROPDVÕ� JHUHNPHNWHGLU�� %X�
G�]HQOHPHOHU�ND÷ÕGD�GD\DOÕ�|GHPHOHUGHQ�HOHNWURQLN� IRQ�WUDQVIHU�VLVWHPOHULQH�
JHoLOPHVL� LOH�|QHP�ND]DQPÕúWÕU��d�QN��HOHNWURQLN� IRQ�WUDQVIHUOHULQGH��|GHPH�
HPLUOHULQLQ� oÕNÕú� QRNWDVÕQÕQ� YH� VWDW�V�Q�Q� EHOLUOHQPHVL� oRN� GDKD� ]RU�
ROPDNWDGÕU��

��� *|]HWLP � � Pek çok ülkede gözetim fonksiyonu resmi olarak 

PHUNH]� EDQNDODUÕ� WDUDIÕQGDQ� �VWOHQLOPLúWLU�� 6LVWHPLQ� NXUDO� YH� SURVHG�UOHULQLQ�
J|]HWLFL� WDUDIÕQGDQ� EHOLUOHQPLú� YH� EX� NXUDl ve prosedürlerin sistem 

NDWÕOÕPFÕODUÕ� WDUDIÕQGDQ� EHQLPVHQPLú� ROPDVÕ� |GHPH� VLVWHPLQLQ� HWNLQOL÷LQL�
DUWÕUPDNWDGÕU�� dÕNDELOHFHN� VRUXQODUÕQ� HUNHQGHQ� WHVSLW� HGLOHELOPHVL� YH� EX�
VRUXQODUD� o|]�P� EXOXQDELOPHVLQL� WHPLQHQ�� EDQNDFÕOÕN� YH� ILQDQVDO� VHNW|U�Q�
gözetici otRULWHOHULQLQ� � |GHPH� VLVWHPOHULQLQ� J|]HWLFL� RWRULWHOHUL� LOH� LOHWLúLP�
KDOLQGH� EXOXQPDODUÕ� JHUHNPHNWHGLU� �6KHSSDUG�� ������� %X� NDSVDPGD��
EDQNDFÕOÕN� J|]HWLP� YH� GHQHWLP� RWRULWHVL� LOH� PHUNH]� EDQNDVÕQÕQ� |GHPH�
sistemleri ile ilgili olarak görevleri birbirini tamamlDU�QLWHOLNWHGLU��

�� %DQNDFÕOÕN� RWRULWHVLQLQ� J|UHYL�� |GHPH� VLVWHPL� NDWÕOÕPFÕODUÕQÕQ�
ILQDQVDO�\|QGHQ�VD÷ODPOÕ÷ÕQÕ�YH�J�YHQLOLUOL÷LQL�VD÷ODPDNWÕU��

�� 0HUNH]� EDQNDVÕQÕQ� J|UHYL� LVH�� |GHPH� VLVWHPOHULQLQ� VD÷ODP� YH�
J�YHQLOLU� ELU� úHNLOGH� LúOHPHVLQL� VD÷ODPDN� YH� VLVWHP� QHGHQL\OH�

������������������������������ ������������������� S�#*��R���)� ��' �����&�>�H��)' � �� �*� ��' ��R���	��6�*��� ��� 8�()��&�>�H���' � 6�t� � � 5)��� ��&*��������.*� �����)� .*� ��� D 9 N)>*� Z) [ Z*�����)����!*�*4��)4*�*4!�� 4�5�' 4*� 6���7' �)#,8 � 9
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RUWD\D�oÕNDQ�oHúLWOL�ULVNOHUH�NDUúÕ�JHUHNOL�|QOHPOHUL�DOPDNWÕU��(UJLQ��
�������

���%DQNDODUDUDVÕ�|GHPHOHULQ�PHUNH]�EDQNDVÕQGD�WXWXOPDNWD�RODQ�
KHVDSODU�DUDFÕOÕ÷Õ�LOH�JHUoHNOHúWLULOPHVL: Özellikle mutabakat hizmetleri için 

KL]PHW� VD÷OD\ÕFÕ� WHN� ELU� NXUXPXQ� ROPDVÕ�� |GHPH� VLVWHPL� NDWÕOÕPFÕODUÕ� LoLQ�
HWNLQOL÷L� VD÷OD\ÕFÕ� ELU� XQVXU� RODUDN� GH÷HUOHQGLULOPHNWHGLU�� $QFDN� KL]PHW�
VD÷OD\DQ� � WHN� NXUXP�ROPD� |]HOOL÷L� WHNHOFL� ELU� J�F��RUWD\D� oÕNDUPDNWDGÕU�� %X�
GXUXPGD�� NDPX� VHNW|U�Q�Q� \DQL� PHUNH]� EDQNDVÕQÕQ� YDUOÕ÷Õ� YH� P�GDKDOHVL�
V|]� NRQXVX� ROPDNWDGÕU�� 0HUNH]� EDQNDVÕQÕQ� YDUOÕ÷Õ�� � \DOQÕ]FD� PRQRSROF��
J�F�Q� PXWDEDNDW� KL]PHWLQL� VD÷OD\DQ� WLFDUL� ELU� NXUXP� WDUDIÕQGDQ� LVWLVPDU�
HGLOPH� WHKOLNHVLQL�GH÷LO�� D\QÕ� ]DPDQGD� � VLVWHPLN�SUREOHPOHUH�\RO�DoDELOHFHN��
KL]PHWL� VD÷OD\DQ� WLFDUL� NXUXPXQ� LIODV� HWPHVL� ULVNLQL� GH� RUWDGDQ� NDOGÕUPD\Õ�
DPDoODPDNWDGÕU�� %XQGDQ� GROD\Õ�� |GHPH� VLVWHPOHULQGH�PXWDEDNDW� KL]PHWOHUL�
JHQHOOLNOH�PHUNH]�EDQNDODUÕ�WDUDIÕQGDQ�YHULOPHNWHGLU��%DQN�RI�&DQDGD��������

0HUNH]� EDQNDODUÕQÕQ� |GHPH� VLVWHPL� NDWÕOÕPFÕVÕ� RODUDN�� ULVNOHUL�
GH÷HUOHQGLUPH�YH�NRQWURO�HWPH�DQODPÕQGD�GL÷HU�NDWÕOÕPFÕODUD�J|UH��VW�QO�NOHUL�
EXOXQPDNWDGÕU�� 0HUNH]� EDQNDODUÕ� J|]HWLFL� RWRULWH� RODUDN� ILQDQVDO� VHNW|UH�
LOLúNLQ� ELOJL� VHWLQL� HOLQGH� EXOXQGXUGX÷XQGDQ� |GHPH� VLVWHPLQLQ� YH� |GHPH�
VLVWHPL� NDWÕOÕPFÕODUÕQÕQ� PDUX]� NDODELOHFH÷L� SUREOHPOHUL� GDKD� VD÷OÕNOÕ� ELU�
úHNLOGH� WHVSLW� HGHELOPHNWH� YH� ERUo� YHUHQ� VRQ�PHUFLL� RODUDN� NDUDUODUÕQÕ� GDKD�
HWNLQ� ELU� úHNLOGH� DODELOPHNWHGLU l �� $\UÕFD�� OLNLGLWH� VD÷OD\ÕFÕ� RODUDN� PHUNH]�
EDQNDODUÕ� NUL]� GXUXPODUÕQGD� JHUHNOL� IRQX� oDEXN� ELU� úHNLOGH� VD÷OD\DELOPHNWH�
böylece ödeme sistemindeki herhangi bir problemin sistem geneline ve hatta 

ILQDQVDO� VLVWHPLQ� E�W�Q�QH� \D\ÕOPDVÕ� RODVÕOÕ÷ÕQÕ� GD� HQ� D]D� LQGLUJHPLú�
ROPDNWDGÕU ��{ �� %XQXQ� \DQÕVÕUD�PHUNH]� EDQNDODUÕQÕQ� |GHPH� VLVWHPOHULQH� GDKLO�
ROPDVÕ��VLVWHP�JHQHOLQGH�\DúDQDQ�ELU�SUREOHPLQ�GHYOHW�J�YHQFHVL�GROD\ÕVÕ�LOH�
GDKD�E�\�N�ER\XWODUD�XODúPDVÕQÕ�HQJHOOH\LFL�ELU�XQVXU�ROPDNWDGÕU �*� ��
������������������������������ ������������������ �¡ � ���)���)#��M.)�*�*� �W#�4*� 4*�4*�*4*�oK)�*��� �!*� #�4�P�4O()�J&*��������N*� �
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�����gGHPH�6LVWHPOHULQLQ�)LQDQVDO�6LVWHP�øoHULVLQGHNL�5RO��
3DUD�SROLWLNDVÕQÕQ�WHPHO�DPDFÕ�IL\DW�LVWLNUDUÕQÕ�VD÷ODPDNWÕU��%X�DPDFD�

XODúÕOPDVÕ�� SDUD� SROLWLNDVÕ� RSHUDV\RQODUÕQÕQ� HWNLQ� ELU� úHNLOGH� \�U�W�OPHVL� YH�
|GHPH� VLVWHPLQLQ� NHVLQWLVL]� LúOHWLOPHVL� LOH� P�PN�QG�U� �-RKQVRQ�� ���������
3DUD� RWRULWHOHUL�� OLNLGLWH� \|QHWLPL� oHUoHYHVLQGH�� IL\DW� VHYL\HVLQL� GR÷UXGDQ�
HWNLOHPHN� \D� GD� GROD\OÕ� HWNLGH� EXOXQDFDN� EDúND� ELU� KHGHI� WHVSLW� HWPHN�
VXUHWL\OH�HNRQRPLQLQ�SDUD�DU]ÕQÕ�EHOLUOHUNHQ�� WHPHO�ELU�NXUXPVDO�YH�WHNQRORMLN�
oHUoHYHQLQ�EXOXQGX÷XQX�YDUVD\PDNWDGÕU��%X�NXUXPVDO�YH�WHNQRORMLN�oHUoHYH��
SDUD� DU]ÕQÕ�� SDUD� WDOHEL� IRQNVL\RQXQX�� SDUDVDO� WDEDQ� YH� HQIODV\RQ� LOH� LOLQWLOL�
SDUD� DNWDUÕP� PHNDQL]PDVÕQÕQ� \DSÕVÕQÕ� HWNLOHPHNWHGLU�� øúWH� EX� NDSVDPGD��
ödeme ve mutabakat sistemleri bahse konu kurumsal ve teknolojik 

oHUoHYHQLQ�ELU�SDUoDVÕQÕ�ROXúWXUPDNWDGÕUODU��%X�WHPHOGH��
�� .XOODQÕODQ� E�\�N� PHEOD÷OÕ� |GHPH� VLVWHPLQLQ� WLSL� �QHW� \D� GD�

JHUoHN�]DPDQOÕ�ELUHELU�PXWDEDNDW�VLVWHPL����
�� 7HPHO�RODUDN�NXOODQÕODQ�|GHPH�DUDoODUÕ� �oHN��HOHNWURQLN�|GHPH�

DUDoODUÕ�Y�E�����
�� 3DUD� SL\DVDODUÕQÕQ�� |]HOOLNOH� J�Q� LoL� YH� JHFHOLN� SL\DVDODUÕQ�

JHOLúPLúOLN�G�]H\L��
Ödeme ve mutabakat sistemleri ile ilgili önemli kXUXPVDO�YH�WHNQRORMLN�

IDNW|UOHU��RODUDN�VD\ÕOPDNWDGÕU��
%LU� HNRQRPLQLQ� \|QHWLPLQGH� L]OHQHQ� SROLWLNDODU� NDSVDPÕQGD��

NXOODQÕODQ� DUDoODU� YH� JHUoHNOHúWLULOHQ� RSHUDV\RQODU� LOH� SDUD� SL\DVDODUÕ�
G�]HQOHPHOHUL� YH� |GHPH� VLVWHPOHUL� ELUELUOHUL� LOH� LOLúNL� LoHULVLQGHGLUOHU�� %X�
LOLúNLOHU�� IDL]OHU� �]HULQGH� GR÷UXGDQ� NRQWUROOHU� X\JXODQPDVÕ� \HULQH�� EDQND�
UH]HUYOHULQL� HWNLOH\HQ� � GROD\OÕ� SROLWLNDODU� L]OHQPH\H� EDúODQPDVÕ� LOH� GDKD� GD�
|QHP� ND]DQPÕúWÕU�� 'ROD\OÕ� SROLWLNDODU� NDSVDPÕQGD�� ³IL\DW´ÕQ� WHPHO� EHOLUOH\LFL�
ROGX÷X�� ELULQFLO� SL\DVD� RSHUDV\RQODUÕ� �GHYOHW� Lo� ERUoODQPD� VHQHWOHULQH� LOLúNLQ�
LúOHPOHU��� UHSR� YH� WHUV� UHSR� JLEL� SDUD� SL\DVDVÕ� DUDoODUÕ�� NUHGL� SHQFHUHOHUL� YH�
UH]HUY� � WDOHSOHUL� �UHVHUYH� UHTXLUHPHQWV�� JLEL� SL\DVD� ED]OÕ� DUDoODU�
NXOODQÕOPDNWDGÕU��

*HOLúPLú� ELU� |GHPH� VLVWHPLQGH�� ILQDQVDO� SL\DVDODUGD� LúOHP� J|UHQ�
YDUOÕNODUÕQ� OLNLGLWHVL� DUWPDNWD�� � LúOHP� PDOL\HWOHUL� G�úPHNWH� YH� LúOHPOHULQ�
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]DPDQÕQGD� JHUoHNOHúHFH÷LQH� GDLU� J�YHQ� RUWDPÕ� ROXúPDNWDGÕU�� gGHPH�
VLVWHPOHUL�D\QÕ�]DPDQGD�XOXVDO�YH�XOXVODUDUDVÕ�ILQDQVDO�SL\DVDODUÕQ�ELUELUOHULQH�
HQWHJUH� ROPDODUÕQÕ� VD÷ODPDNWD�� EX� GD� SDUD� SROLWLNDVÕQÕQ� X\JXODQPDVÕQÕ�
NROD\ODúWÕUDUDN�� SDUD� RWRULWHOHULQLQ� ILQDQVDO� úRNODUD� ]DPDQÕQGD� FHYDS�
YHUHELOPHOHULQL�VD÷ODPDNWDGÕU��-RKQVRQ��YH�GL÷HUOHUL���������

%X� NDSVDPGD�� SDUD� RWRULWHOHULQFH�� EHOLUOL� ELU� OLNLGLWH� VHYL\HVL�
SODQODQÕUNHQ��|GHPH�VLVWHPL�RSHUDV\RQODUÕ�� NÕVD�YDGHOL� IRQODPDODU�YH�SL\DVD�
RSHUDV\RQODUÕ�DUDVÕQGDNL� LOLúNL� L\L�NXUXOPDOÕGÕU��%X�DODQODUÕQ�KHUELULQGH�L]OHQHQ�
SROLWLNDODUÕQ� ELUELUOHULQL� GHVWHNOH\LFL� QLWHOLNWH� ROPDVÕ� JHUHNPHNWHGLU� �5DR��
�������

Ödeme sisWHPLQLQ� SDUD� SROLWLNDODUÕQÕQ� \�U�W�OPHVL� DoÕVÕQGDQ�
|QHPLQLQ� \DQÕVÕUD�� ILQDQVDO� VLVWHPLQ� LVWLNUDUÕ� DoÕVÕQGDQ� |QHPL� �]HULQGH� GH�
GXUXOPDVÕ� JHUHNPHNWHGLU�� gGHPH� VLVWHPOHUL� OLNLGLWH� YH� NUHGL� SUREOHPOHULQLQ�
ILQDQVDO� VLVWHP� LoHULVLQGH� ELU� NDWÕOÕPFÕGDQ� GL÷HULQH� DNWDUÕOGÕ÷Õ� GR÷UXGDQ�
NDQDOODUGÕU��g]HOOLNOH�E�\�N�PHEOD÷OÕ�|GHPH�VLVWHPOHUL�ILQDQVDO�LVWLNUDUVÕ]OÕ÷ÕQ�
HQ�|QHPOL�ND\QDNODUÕQGDQ�ELUL�RODELOPHNWHGLU��d�QN���WUDQVIHU�HGLOHQ�WXWDUODUÕQ�
E�\�NO�÷���NUHGL�YH\D� OLNLGLWH�SUREOHPOHUL�QHGHQL\OH�RUWD\D�oÕNDFDN�]DUDUODUÕQ�
NDUúÕODQPDVÕQÕ�J�oOHúWLUHELOPHNWHGLU��

7DEORGD��ED]Õ�*�����ONHOHULQGH�E�\�N�PHEOD÷OÕ�|GHPH�VLVWHPOHULQGH�
JHUoHNOHúHQ�LúOHPOHULQ��EX��ONHOHULQ�*60+¶ODUÕQD�RODQ�RUDQODUÕQD�EDNÕOGÕ÷ÕQGD�
E�\�N� PHEOD÷OÕ� |GHPH� VLVWHPOHULQLQ� ILQDQVDO� VLVWHPLQ� LVWLNUDUÕ� DoÕVÕQGDQ�
QHGHQ�|]HOOLNOH�|QHPOL�ROGX÷X�DQODúÕODELOPHNWHGLU���
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6LVWHP� 0XWDEDNDW�|]HOOL÷L�

6LVWHPGHQ�
JHUoHNOHúWLULOHQ�

LúOHPOHULQ�
*60+
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.D\QDN��%,6��6WDWLVWLFV�RQ�3D\PHQW�DQG�6HWWOHPHQW�6\VWHPV��.DVÕP������

�����gGHPH�6LVWHPOHULQGH�0HUNH]�%DQNDODUÕQÕQ�<HUL�
)L\DW� LVWLNUDUÕ� VD÷ODPDN�� HQIODV\RQX� NRQWURO� DOWÕQD� DOPDN� YH� ILQDQVDO�

VLVWHPLQ� VD÷OÕNOÕ� LúOHPHVLQLQ� VD÷ODQPDVÕQD� NDWNÕGD� EXOXQPDN� PHUNH]�
EDQNDODUÕQÕQ� WHPHO� J|UHYOHULGLU�� 0HUNH]� EDQNDODUÕ� D\QÕ� ]DPDQGD� |GHPH�
VLVWHPOHULQLQ� G�]HQOL� LúOHPHVL� LOH� \DNÕQGDQ� LOJLOHQPHNWHGLUOHU�� %X� LOJLQLQ�
QHGHQL�� |GHPH� VLVWHPOHULQLQ� PHUNH]� EDQNDVÕQÕQ� J|UHY� DODQODUÕQÕ� GR÷UXGDQ�
HWNLOHPHVLGLU�� *�YHQOL� YH� HWNLQ� ELU� |GHPH� VLVWHPL�� VD÷OÕNOÕ� ELU� EDQNDFÕOÕN�
VLVWHPLQLQ� NXUXOPDVÕ� YH� SDUDVDO� SROLWLNDODUÕQ� \�U�W�OPHVL� DoÕVÕQGDQ� oRN�
önemlidir. �

Ödeme siVWHPOHUL�� PHUNH]� EDQNDODUÕQÕQ� SDUDVDO� YH� ILQDQVDO� LVWLNUDU�
VD÷ODPD� IRQNVL\RQODUÕ� DUDVÕQGD� ED÷ODQWÕ\Õ� VD÷OD\DQ� HQ� WHPHO� XQVXUODUGDQ�
ELULGLU�� 7LFDUL� EDQNDODUÕQ� \�N�PO�O�NOHUL�� ³EDQNDODUÕQ� EDQNDVÕ´� RODUDN� NDEXO�
HGLOHQ�PHUNH]�EDQNDVÕ�QH]GLQGHNL�KHVDSODU��]HULQGHQ�\HULQH�JHWLULOPHNWH��EX�
GXUXP� GD� PHUNH]� EDQNDODUÕ� LoLQ� SDUDVDO� YH� ILQDQVDO� LVWLNUDU� VD÷ODPD��
IRQNVL\RQODUÕQÕ�RUWD\D�oÕNDUPDNWDGÕU���

+HUKDQJL� ELU� WLFDUL� EDQNDGD� \DúDQDQ� PDOL� ELU� VÕNÕQWÕ�� EX� EDQNDQÕQ�
|GHPH� VLVWHPOHULQGHNL� \�N�PO�O�÷�Q�� \HULQH� JHWLUHPHPHVLQGHQ� GROD\Õ�� oRN�
NÕVD� ELU� V�UHGH� PHUNH]� EDQNDVÕ� KHVDSODUÕQD� \DQVÕPDNWDGÕU�� %X� GXUXP��
������������������������������ ������������������� «,_ ��N*� !)#��R�������*� �*��>)#*��6�B�)� ��' ��B� ��� � �)� �R' ����8 ' 8 B� ��� 8�()�WN)46�)� ��' ���� ��� �W� � � 5)��� �%' ��6����N)��H*8�>�H���� � � ��� ��� � ������� 5�8 � ��5�' 8 � 8 � 6�)��8�N*� ���!��)� ������N�>�� Z*6#*�6�������*� ����7' ��#,8 � 9
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PHUNH]� EDQNDVÕQÕQ� ILQDQVDO� LVWLNUDUÕ� VD÷ODPD� URO�Q�� SHNLúWLUPHNWHGLU��
'ROD\ÕVÕ\OD� |QFHOLNOH� NHQGLQL� J�YHQFH� DOWÕQD� DOPDN� YH� ELU� EDQND\D� GX\XODQ�
J�YHQVL]OL÷LQ� EDQNDFÕOÕN� VLVWHPLQLQ� E�W�Q�QGH� ELU� J�YHQ� EXQDOÕPÕ�
\DUDWPDPDVÕQÕ�VD÷ODPDN�LoLQ�PHUNH]�EDQNDVÕ�J|]HWLFL�RWRULWH�RODUDN�ILQDQVDO�
LVWLNUDUÕ�VD÷ODPD\D�oDOÕúPDNWDGÕU��7UXQGOH���������V�����

3DUDVDO�SROLWLNDODUÕQ�X\JXODQPDVÕQGD��SDUDVDO�E�\�NO�NOHULQ�DUWÕú�KÕ]Õ�
\D� GD� NÕVD� YDGHOL� IDL]� RUDQODUÕ� JLEL� GH÷LúNHQOHU�PHUNH]� EDQNDODUÕ� WDUDIÕQGDQ�
VHoLOHQ� WHPHO� J|VWHUJHOHUGLU�� 3DUD� SROLWLNDODUÕQÕQ� HWNLQ� ELU� úHNLOGH�
X\JXODQDELOPHVL� LoLQ� ILQDQVDO� SL\DVDODUÕQ� JHOLúPLú� ROPDVÕ� YH� GHULQOL÷LQLQ�
EXOXQPDVÕ�JHUHNPHNWHGLU���

.ÕVD� YDGHOL� IDL]� RUDQODUÕ ��C � PRGHUQ� SL\DVD� HNRQRPLOHULQGH�� SDUD�
SROLWLNDVÕQÕQ� HQ� |QHPOL� DUDFÕ� ROPDNWDGÕU�� 0HUNH]� EDQNDODUÕ� SDUD�
SL\DVDODUÕQGDNL�IRQODUÕQ�DU]�YH�WDOHELQL�GHQJHOHPHN�VXUHWL\OH�NÕVD�G|QHPOL�IDL]�
RUDQODUÕQÕ�NRQWURO�DOWÕQGD� WXWPD\D�oDOÕúPDNWDGÕUODU��%D]Õ��ONHOHUGH�EDQNDODUÕQ�
PHUNH]� EDQNDVÕ� QH]GLQGH� WXWPDNWD� ROGXNODUÕ� UH]HUYOHULQ� VHYL\HVL� EX� IDL]�
RUDQODUÕ� LOH� GHQJHOHQPH\H� oDOÕúÕOÕUNHQ�� ED]Õ� �ONHOHUGH� DoÕN� SL\DVD�
RSHUDV\RQODUÕ� LOH� EX� IRQNVL\RQ� JHUoHNOHúWLULOPHNWHGLU�� +HU� LNL� \|QWHP� GH�
SL\DVD� ED]OÕ� \|QWHP� RODUDN� GH÷HUOHQGLULOPHNWH� ROXS�� ERUo� DOÕS� YHUHQOHU�
WDUDIÕQGDQ� SDUD� SL\DVDODUÕQÕQ� HWNLQ� ELU� úHNLOGH� NXOODQÕOPDVÕQÕ� YH� PHUNH]�
EDQNDVÕQÕQ� J�Q� LoHULVLQGH� SL\DVDODUÕQ� OLNLGLWH� VHYL\HVLQL� VD÷OÕNOÕ� ELU� úHNLOGH�
öngörebilmesini gerektirmektedir.�

+HU�LNL�GXUXP�GD��
�� Ödeme sistemi kullaQÕFÕODUÕQD�VD÷ODQDQ�RODQDNODUÕQ�DoÕN�YH��QHW�

ELU�ELoLPGH�EHOLUOHQGL÷L��
�� øúOHP�\DSPD�PDOL\HWOHULQLQ�YH�ULVNLQ�G�ú�N�ROGX÷X��
�� øúOHPOHUGH� KÕ]Õ� YH� D\QÕ� ]DPDQGD� HVQHNOL÷L� VD÷OD\DQ� NXUDO� YH�

yöntemlere sahip olan,�
HWNLQ�|GHPH�VLVWHPOHULQLQ�YDUOÕ÷ÕQÕ�JHUHNWLUPHNWHGLU��

������������������������������ ������������������� F�0"8 ���6(*��#*��� �7? ��� HR!*� ���*� ��� 8 a)N)�*�*����� ��� 8 �B.)�*� �@.*� �������)��8 ��#��BN)!�� �R��� 8 .�(���� #�� ��� ��� �7? ��� HR!�� ���*� ��� 8 #,8 � 9
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%XQXQ� \DQÕVÕUD� SDUDQÕQ� GRODúÕP� KÕ]ÕQGDNL� GH÷LúLPOHU� GH�HNRQRPLGH�
PH\GDQD�JHOHQ�ED]Õ�GH÷LúLNOLNOHUOH� LOLQWLOLGLU��8]XQ�G|QHPGH�SDUDQÕQ�GRODúÕP�
KÕ]ÕQÕ�EHOLUOH\HQ�HWPHQOHU�DUDVÕQGD��

�� 3DUD�WUDQVIHULQLQ�KÕ]ÕQGDNL�DUWÕúODU��
�� gGHPH�DUDOÕNODUÕQGD�D]DOPDODU��
�� 1DNLW�NXOODQÕPÕQGDNL�GH÷LúPHOHU��

VD\ÕOPDNWDGÕU�� %DKVH� NRQX� EX� HWPHQOHU� LVH� |GHPH� VLVWHPOHULQGHNL�
JHOLúPHOHU�LOH�GR÷UXGDQ�LOJLOLGLU���

0HUNH]� EDQNDODUÕ� |GHPH� VLVWHPOHUL� DODQÕQGD� JHoPLúH� RUDQOD� GDKD�
DNWLI� ELU� URO� R\QDPD\D� EDúODPÕúODUGÕU�� %X� GH÷LúLPLQ� QHGHQL� KÕ]OÕ� WHNQRORMLN�
GH÷LúPHOHU�� ILQDQVDO� IDDOL\HWOHULQ� E�\�PHVL� VRQXFXQGD� |GHPH� LúOHPOHULQLQ�
VD\Õ� YH�PLNWDUÕQGDNL� DUWÕúODU�� ILQDQVDO� SL\DVDODUÕQ� ELUELUL� LOH� HQWHJUDV\RQX� YH�
JOREDOOHúPH�H÷LOLPLGLU��gGHPH�VLVWHPOHULQGH�LúOHP�KDFLPOHULQGHNL�E�\�PH�LOH�
ELUOLNWH�� PHUNH]� EDQNDODUÕQÕQ� YH� WLFDUL� EDQNDODUÕQ� NDUúÕ� NDUúÕ\D� NDOGÕNODUÕ�
ULVNOHU��|QHPOL�|Oo�GH�DUWÕú�J|VWHUPLúWLU���

Bu çerçevede, ödeme ve mutabakat sistemlerinde güvenlik ve 

J�YHQLOLUOLN�� LUGHOHQPHVL� JHUHNHQ� NDYUDPODU� RODUDN� NDUúÕPÕ]D� oÕNPDNWDGÕU��
Güvenlik ve güvenilLUOLN� NDYUDPODUÕQÕ� IDUNOÕ� DoÕODUGDQ� HOH� DODQ� IDUNOÕ� NDPX�
RWRULWHOHUL� PHYFXW� EXOXQPDNWDGÕU�� $QFDN�� PHUNH]� EDQNDODUÕQÕQ�� ILQDQVDO�
LVWLNUDUÕ� VD÷ODPD� WHPHO� J|UHYL� GLNNDWH� DOÕQGÕ÷ÕQGD�� EX� NXUXPODU� LoHULVLQGH�
IDUNOÕ� ELU� \HUL� EXOXQPDNWDGÕU�� 0HUNH]� EDQNDODUÕ�� SDUD� SROLWLNDODUÕQÕ� HWNLQ� ELU�
úHNLOGH� X\JXOD\DELOPHN� LoLQ�� SDUD� SL\DVDODUÕQÕQ� HWNLQ� ELU� úHNLOGH� oDOÕúPDVÕQÕ��
QRUPDO� NRúXOODUGD� YH� NUL]� GXUXPODUÕQGD� XOXVDO� SDUD� ELULPLQH� J�YHQL�
VD÷ODPDNOD�J|UHYOLGLUOHU���

0HUNH]� EDQNDODUÕQÕQ� |GHPH� VLVWHPOHUL� DODQÕQGD� HQ� |QHPOL� DPDFÕ��
|GHPH� VLVWHPOHULQGHNL� oHúLWOL� ULVNOHUL� PLQLPL]H� HGHUNHQ�� SDUD� SROLWLNDVÕ�
DPDoODUÕQD� WHUV� G�úPHPHNWLU�� %X� QHGHQOH�� |GHPH� VLVWHPOHULQGH�
G�]HQOHPHOHU�\DSÕOÕUNHQ��RSHUDV\RQHO�NDUPDúÕNOÕNODUÕ�HQ�D]D�LQGLUJH\HFHN�ELU�
çerçeve belirlenerek ödeme sisteminin, GDKD� KÕ]OÕ�� GDKD� J�YHQLOLU� YH� GDKD�
HNRQRPLN� RODUDN� LúOHPOHUL� JHUoHNOHúWLUPHVLQLQ� VD÷ODQPDVÕ�� EXQXQ� \DQÕQGD�
SDUD�SROLWLNDVÕQÕQ� GD� IL\DW� LVWLNUDUÕ�DPDFÕQD�HULúPHVL�KHGHIOHQPHNWHGLU� �5DR��
�������
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%X�oHUoHYHGH��PHUNH]�EDQNDODUÕ���
�� � 3DUD� SROLWLNDVÕ� X\JXODPDODUÕQGD�� DoÕN� SL\DVD� RSHUDV\RQODUÕQD��

'ø%6�LúOHPOHULQH��G|YL]� LúOHPOHULQH��GHYOHWH�DLW�|GHPHOHUH��YHUJL��
PDDV��IRQ�|GHPHOHUL�JLEL���LOLúNLQ��IRQ�WUDQVIHUOHULQL�\DSDQ�|GHPH�
VLVWHPL�NXOODQÕFÕVÕ�RODUDN��

�� 0XWDEDNDW� KHVDSODUÕQÕQ� YH� ED]Õ� GXUXPODUGD� WHNQLN� DOW\DSÕ�
KL]PHWOHULQLQ� VD÷OD\ÕFÕVÕ� RODUDN�� |GHPH� KL]PHWOHULQL� VD÷OD\DQ�
NXUXP�RODUDN������

�� *|]HWLFL�YH�GHQJHOH\LFL�RWRULWH�RODUDN�
|GHPH�VLVWHPOHULQLQ�LúOH\LúLQGH�oHúLWOL�UROOHU�\�NOHQPHNWHGLU��

�����gGHPH�6LVWHPOHUL�$ODQÕQGDNL�8OXVODUDUDVÕ�'�]HQOHPHOHU�
Ödeme sistemleriniQ� ILQDQVDO�VLVWHPLQ� LúOH\LúLQGHNL� URO��DQODúÕOGÕNWDQ�

VRQUD�� EX� VLVWHPOHULQ� WDVDUÕPÕQD� YH� LúOH\LúLQH� LOLúNLQ� XOXVODUDUDVÕ� VWDQGDUWODU�
JHWLULOPHVL�JHUHNOLOL÷L�KLVVHGLOPLúWLU��

8OXVODUDUDVÕ� DODQGD� |GHPH� VLVWHPOHULQH� LOLúNLQ� G�]HQOHPHOHULQ�
EDúODQJÕFÕ�� (10� HVDVÕQGD� oDOÕúDQ� XOXVODUDUDVÕ� |GHPH� VLVWHPOHUL� LoLQ�
PLQLPXP� VWDQGDUWODUÕQ� EHOLUOHQGL÷L�� EX� VLVWHPOHU� LoLQ� V|]� � NRQXVX� RODQ� EHOOL�
EDúOÕ� ULVNOHUL� HOH� DODQ� YH� ED]Õ� SUHQVLSOHUL� RUWD\D� NR\DQ�� ����� \ÕOÕQGD�
\D\ÕPODQPÕú�³/DPIDOXVV\�5DSRUX”dur.�����¶OL�\ÕOODUD�NDGDU�*��0 ülkeleri dahil 

SHN� oRN� �ONHGH� (10� VLVWHPOHUL� NXOODQÕOPDNWD� YH� EX� VLVWHPOHUGH� J�Q� LoLQGH�
NDUúÕODúÕODELOHFHN� ULVNOHUH�NDUúÕ�oRN�]D\ÕI� ULVN�NRQWUROOHUL�X\JXODQPDNWD�\D�GD�
KLo� NRQWURO� X\JXODQPDPDNWD\GÕ�� $QFDN�� EX� � VLVWHPOHU� �]HULQGHQ�
JHUoHNOHúWLULOHQ�|GHPH� WXWDUODUÕQÕQ� E�\�PHVL� YH� WHN�ELU� NDWÕOÕPFÕQÕQ� \DúDGÕ÷Õ�
VRUXQXQ� VLVWHPLQ� E�W�Q�Q�� HWNLOH\HFHN� SUREOHPOHU� GR÷XUDFD÷ÕQÕQ��
IDUNHGLOPHVL�LOH�EX�VLVWHPOHUGH�X\JXODQDQ�ULVN�NRQWUROOHUL�VÕNÕODúWÕUÕOPÕú�YH��EX�
DODQGD� XOXVDO� YH� XOXVODUDUDVÕ� ELU� WDNÕP� G�]HQOHPHOHU� \DSmak üzere 

JLULúLPOHUH�EDúODQPÕúWÕU������
/DPIDOXVV\� 5DSRUXQXQ� DUGÕQGDQ�� EX� UDSRU� WHPHO� DOÕQDUDN� �����

\ÕOÕQGD�gGHPH�YH�0XWDEDNDW�6LVWHPOHUL�.RPLWHVL��&RPPLWWH�RQ�3D\PHQW�DQG�
6HWWOHPHQW�6\VWHPV�� WDUDIÕQGDQ�� ³6LVWHPLN�2ODUDN�gQHPOL�gGHPH�6LVWHPOHUL�
øoLQ� 7HPHO� øONHOHU� �&RUH� 3ULQFLSOHV� IRU� 6\VWHPLFDOO\� ,PSRUWDQW� 3D\PHQW�
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6\VWHPV�� &36,36�´� UDSRUX� \D\ÕPODQPÕúWÕU � D �� %X� UDSRU�� VLVWHPLN� RODUDN�
|QHPOL�|GHPH�VLVWHPOHULQL� WDQÕPODPDNWD�YH�EX�VLVWHPOHU� LoLQ�EHOLUOL� LONHOHU� LOH�
|GHPH� VLVWHPOHULQGH� PHUNH]� EDQNDODUÕQÕQ� VRUXPOXOXNODUÕQÕ� RUWD\D�
NR\PDNWDGÕU��

gGHPH� VLVWHPLQLQ� ³VLVWHPLN� RODUDN� |QHPOL´� ROGX÷XQX� EHOLUOH\HQ�
IDNW|UOHULQ� EDúÕQGD�� VLVWHPGH� JHUoHNOHúHQ� LúOHPOHULQ� E�\�NO�÷�� JHOPHNWHGLU��
øNLQFL�IDNW|U���|GHPH�VLVWHPLQLQ�EDúND�ELU�|GHPH�\D�GD�PXWDEDNDW�VLVWHPL�LOH�
LOOLúNL� LoHULQGH� oDOÕúÕS� oDOÕúPDGÕ÷ÕGÕU�� 0HQNXO� NÕ\PHW� SL\DVDODUÕQGD� \DSÕODQ�
PXWDEDNDW� LúOHPOHULQLQ�� \D� GD� SDUD� YH� G|YL]� SL\DVDVÕQGD� JHUoHNOHúWLULOHQ�
LúOHPOHUH� LOLúNLQ� IRQ� WUDQVIHUOHULQLQ� XOXVDO� |GHPH� VLVWHPLQGH� JHUoHNOHúL\RU�
ROPDVÕ� EX� LOLúNL\H� ELU� |UQHNWLU�� 7DVDUÕPODUÕ� YH� JHUoHNOHúWLULOHQ� LúOHPOHULQ�
|]HOOL÷L� GROD\ÕVÕ� LOH� JHQHOOLNOH� E�\�N� PHEOD÷OÕ� |GHPH� VLVWHPOHUL� ³VLVWHPLN�
olarak önemli ödeme sistemleri” olarak kabul edilmektedir (BIS, 2001).�

%X� oHUoHYHGH� WHPHO� LONHOHULQ�� \DOQÕ]FD� XOXVODUDUDVÕ� VLVWHPOHUH� GH÷LO��
XOXVDO� VLVWHPOHUH� GH� X\JXODQDELOPHVL� DPDoODQPÕú�� EXQXQ� GÕúÕQGD� |GHPH�
VLVWHPOHULQGH�PHUNH]�EDQNDODUÕQÕQ�UROOHULQL�EHOLUOH\HUHN��³|GHPH�VLVWHPOHULQGH�
PHUNH]�EDQNDVÕ�J|]HWLPL´�DQODPÕQGD�ELU�WHPHO�ROXúWXUPDVÕ�KHGHIOHQPLúWLU � E ��

gGHPH�VLVWHPOHULQLQ� J�YHQOL÷L� YH� LVWLNUDUÕ� LOH� LOJLOL� RODUDN�XOXVODUDUDVÕ�
DODQGD� \DSÕODQ� EX� oDOÕúPDODUD� HN� RODUDN� PHQNXO� NÕ\PHW� PXWDEDNDW�
VLVWHPOHULQH� LOLúNLQ� ³0HQNXO� .Õ\PHW� 0XWDEDNDW� 6LVWHPOHUL� øoLQ� 7DYVL\HOHU” 
raporu Comittee on Payment and Settlement Systems: Ödeme ve Mutabakat 

6LVWHPOHUL� .RPLWHVL� �&366�� YH� ,QWHUQDWLRQDO� 2UJDQL]DWLRQ� RI� 6HFXULWLHV�
&RPPLVLRQV�� 8OXVODUDUDVÕ� 0HQNXO� .Õ\PHW� 2UJDQL]DV\RQX� � �,26&2��
WDUDIÕQGDQ� ROXúWXUXODQ� RUWDN� ELU� oDOÕúPD� JUXEX� WDUDIÕQGDQ� KD]ÕUODQPÕúWÕU��
gGHPH�VLVWHPOHULQLQ�PHQNXO�NÕ\PHW�PXWDEDNDW�VLVWHPOHUL�LOH�RODQ�LOLúNLVLQGHQ�
YH� PHQNXO� NÕ\PHW� PXWDEDNDW� VLVWHPOHULQLQ� ILQDQVDO� SL\DVDODUGDNL� |QHPOL�
\HULQGHQ� GROD\Õ� EX� VLVWHPOHULQ� LoHUGLNOHUL� ULVNOHU� LOH� ULVNOHULQ� PLQLPL]H�
HGLOHELOPHVL� LoLQ� X\JXODPDGD� \DSÕOPDVÕ� JHUHNHQOHU� ����� \ÕOÕQGD� \D\ÕPODQDQ�
EX�UDSRUGD�\HU�DOPDNWDGÕU���
������������������������������ ������������������� \ �<�7H*9*¬<� �
 ®

Temel prensiplerin belirlenmesi ödeme sistemleri ¯ °�¯ ±x²�³)´�µ ³�¶¸·*¯ ¹6³�µ º »�³�¼�½	¾�µ ¿�À�º ¿)¹ ¶�³�°�³*·)³�µ ³�¹ ½ ±�½ ±p³�Á,½ ¶Bµ ³�¹ ½ ±�Á�³�±·*¯ ¹ ¯ Á�¯ ¹ Â6Ã<¿1¼)¹ Ä�±�²)¯ ¼)µ Ä�¹ ¯ ±1·�Ä�µ ¯ ¹ µ Ä�±*¶6Ä)²)¯ ±*¯ ±�³�¹ Á,½ ±�Á�³*±tÅ
Æ*±�»�³tÃ<³*±*Ç�³)²�½	È)ÄÊÉ ËBÌ1¯ À)·*¯ ¹ µ ¯ ´�¯ ±�Á)ÄA»)Æ*¹ Æ�º Æ*µ Ä�±�Í Ì�¯ ±)³*±�²�³�µ	Î<Ä�Ç7º Ï�¹Å�Ä*´)Ä�¹ µ Ä�±�Á�¯ ¹ ¶6Ä/Ð<¹ ¾)Ñ�¹ ³�¶W½ – Ì�¯ ±�³�±)Ò�¯ ³�µ,Î<Ä�Ò+º ¾�¹
Ó"²�²�Ä*²�²)¶RÄ�±�º�Ð<¹ ¾)Ñ�¹ ³�¶6Ô�°�Ä�¹ °�Ä)È)Ä*²)¯ ±�Á)ÄMÁ�Æ*±�»�³M°�³�¼�½ nda pek çok ülkenin Ï)Á)Ä�¶6ÄI²)¯ ²�º Ä�¶�µ Ä�¹ ¯�Õ�Ð�Î�É Ð<ÎLº Ä�¶6Ä�µ*³�µ ½ ±)³�¹ ³�Ç�Á)Ä*´*Ä�¹ µ Ä�±�Á�¯ ¹ ¶RÄ)»�ÄWº ³�·*¯�º ¿�º ¿*µ ¶B¿�À�º ¿*¹ ÂMÃ<¿W°�Ä�¹ °�Ä)È�Ä*Á*Ä,Ö)×�ØJÆ*µ Ç+Ä*Á*Ä�Ç�¯)Ù*ÚIÏ�Á*Ä�¶6Ä²)¯ ²�º Ä�¶B¯+Á*Ä*´)Ä�¹ µ Ä�±�Á�¯ ¹ ¯ µ ¶B¯ À�º ¯ ¹�Û É ±�Ñ)È�Ä*²%È)Ä@Õ�³�µ ³*¹ ¯ Ö�Ø�Ü)Ü)Ø*Ý
�
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������*HUoHN�=DPDQOÕ�%LUHELU�0XWDEDNDW�6LVWHPOHUL��7HPHO�g]HOOLNOHU�
%�\�N� PHEOD÷OÕ� |GHPH� VLVWHPOHULQLQ� \DSÕVÕ� YH� RSHUDV\RQODUÕQÕQ�

HWNLQOL÷L�� G�]HQOH\LFL� RWRULWHOHULQ� YH� EDQNDFÕODUÕQ� |QHPOH� �]HULQGH� GXUGXNODUÕ�
ELU�NRQX�ROPDNWDGÕU��*HOLúPLú�SL\DVD�HNRQRPLOHULQGH�VRQ�\ÕOODUGD�E�W�Q�oDED�
bu sistemlerin güçlendirilmesi yönündedir. 3DUD� YH� � VHUPD\H� SL\DVDODUÕ� LOH�
LOLúNL�LoHULVLQGH�RODQ�YH�GROD\ÕVÕ�LOH�HNRQRPL�LoHULVLQGH�oRN�|QHPOL�ELU�\HUL�RODQ�
E�\�N�PHEOD÷OÕ�|GHPH�VLVWHPOHULQGHNL�ULVNOHULQ�\RO�DoDELOHFH÷L�Vonuçlar, son 

\ÕOODUGD�SHN�oRN��ONHQLQ�E�\�N�PHEOD÷OÕ�|GHPH�VLVWHPOHULQL�*=%0�WHPHOLQGH�
\DSÕODQGÕUPDODUÕQD�QHGHQ�ROPXúWXU���

*=%0� VLVWHPOHUL� JHUHN� WHNQLN� WDVDUÕP�� JHUHNVH� RSHUDV\RQHO�
SURVHG�UOHU�DoÕVÕQGDQ��ONHOHU� DUDVÕQGD� IDUNOÕOÕN� J|VWHUPHNWHGLU��%X� IDUNOÕNODU��
�ONHGHNL�WHNQLN�DOW\DSÕ\D��JHQHO�G�]HQOHPHOHUH�YH�RSHUDV\RQHO�DQODPGD�HWNLOL�
RODELOHFHN�R��ONH\H�|]HO�X\JXODPDODUD�ED÷OÕ�RODUDN�RUWD\D�oÕNPDNWDGÕU��*=%0�
VLVWHPLQGHNL�oHúLWOL�X\JXODPDODUÕ�DúD÷ÕGDNL�EDúOÕNODU�oHUoHYHVLQGH� LQFHOHPHN�
mümkündür. �

�� /LNLGLWH�yönetimi�
�� 6LVWHPLQ�VDKLSOL÷L�YH�VLVWHPH�NDWÕOÕP�
�� 0HVDM�DNÕú�\DSÕVÕ�
�� 'L÷HU�VLVWHPOHU�LOH�LOLúNLOHU��
ø]OH\HQ�E|O�POHUGH�EX�EDúOÕNODU�GHWD\ODQGÕUÕOPDNWDGÕU��

��������*=%0�6LVWHPOHULQGH�/LNLGLWH�<|QHWLPL�
*=%0� VLVWHPOHUL� OLNLGLWH� \|QHWLPL� DoÕVÕQGDQ� KHP� PHUNH]� EDQNDODUÕ�

KHP�GH�VLVWHPLQ�NXOODQÕFÕVÕ�RODQ�WLFDUL�EDQND��ILQDQV�NXUXOXúODUÕ�YH�GL÷HU�PDOL�
NXUXOXúODU� LoLQ� |QHPOL� NRQXODUÕ� J�QGHPH� JHWLUPHNWHGLU�� %X� oHUoHYHGH��
|GHPHOHULQ� J�Q� LoHULVLQGH� JHFLNPHNVL]LQ� JHUoHNOHúWLULOHELOPHVL� LoLQ� JHUHNOL�
RODQ� OLNLGLWHQLQ� VD÷ODQPDVÕQGD� PHUNH]� EDQNDODUÕ� WDUDIÕQGDQ� L]OHQHFHN�
SROLWLNDODU� LOH� VLVWHP� NDWÕOÕPFÕODUÕQÕQ� IRQ� \|QHWLPOHULQLQ� HWNLQOL÷L� |QHP�
ND]DQPDNWDGÕU��

%LU� *=%0� VLVWHPLQGH� NDWÕOÕPFÕODUÕQ� G|UW� oHúLW� IRQ� ND\QD÷Õ�
EXOXQPDNWDGÕU��6|]�NRQXVX�ND\QDNODU��

��� .DWÕOÕPFÕODUÕQ�PHUNH]�EDQNDVÕ�QH]GLQGH�EXOXQDQ�KHVDSODUÕ��
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��� .DWÕOÕPFÕODUÕQ�ELUELUOHUL�DUDVÕQGDNL�IRQ�WUDQVIHUOHUL��
��� 0HUNH]�EDQNDVÕ�WDUDIÕQGDQ�VD÷ODQDQ�NUHGL�LPNDODUÕ��
��� 3DUD�SL\DVDODUÕ�DUDFÕOÕ÷Õ�LOH�GL÷HU�EDQND�YH�ILQDQV�NXUXPODUÕQGDQ�

borçlanmak,�
RODUDN�VÕUDODQPDNWDGÕU���
Bu çerçevede, GZBM� VLVWHPOHULQGH� OLNLGLWH�� NDWÕOÕPFÕ� ED]ÕQGD� YH�

VLVWHP� ED]ÕQGD� ROPDN� �]HUH� LNL� IDUNOÕ� DoÕGDQ� LQFHOHQPHOLGLU�� .DWÕOÕPFÕ�
DoÕVÕQGDQ�J�Q�LoL�OLNLGLWH��V|]�NRQXVX�NDWÕOÕPFÕQÕQ�|GHPHOHULQL�EHOOL�ELU�]DPDQ�
DUDOÕ÷ÕQGD�JHUoHNOHúWLUHELOPHVLQL�VD÷OD\DQ� OLNLGLWH�VHYL\HVLQL� LIDGH�HWPHNWHGLU��
6LVWHP�DoÕVÕQGDQ�J�Q�LoL�OLNLGLWH�LVH��VLVWHPGHNL�W�P�NDWÕOÕPFÕODUÕQ�|GHPHOHULQL�
JHUoHNOHúWLUPHN� LoLQ� \HWHUOL� RODFDN� � WRSODP� NXOODQÕODELOLU� IRQ� WXWDUÕQÕ� LIDGH�
HWPHNWHGLU��

$QFDN�� OLNLGLWHQLQ� VLVWHP� ED]ÕQGD� DQDOL]L� oRN� NROD\� ROPDPDNWDGÕU��
d�QN��� VLVWHP� JHQHOLQGH� NXOODQÕODELOLU� OLNLGLWH�� NDWÕOÕPFÕ� ED]ÕQGD� NXOODQÕODELOLU�
OLNLGLWH� VHYL\HOHULQLQ� WRSODPÕ� RODUDN� DOJÕODQPDPDOÕGÕU�� 6LVWHP� JHQHOLQGH�
WRSODP� NXODQÕODELOLU� IRQ� WXWDUÕQÕQ� NDWÕOÕPFÕODU� DUDVÕQGDNL� GD÷ÕOÕPÕ� GD� VLVWHPLQ�
OLNLGLWHVLQL�HWNLOH\HQ�ELU�XQVXU�ROPDNWDGÕU��6LVWHP�JHQHOLQGH�YDU�RODQ�OLNLGLWHQLQ�
GD÷ÕOÕPÕQÕQ�DVLPHWULN�ROPDVÕ�³NLOLWOHQPH´�GXUXPXQD�\RO�DoDELOPHNWHGLU���

ùHNLOGH�NLOLWOHQPH�GXUXPXQXQ�EDVLW�ELU�J|VWHULPL�VXQXOPDNWDGÕU��

�
�
�
�
�

�

ùHNLO������gGHPH�6LVWHPLQGH�.LOLWOHQPH�'XUXPX�

ùHNLOGH�� NDWÕOÕPFÕODUÕQ� PHYFXW� OLNLGLWHOHULQLQ� R� DQGDNL� |GHPHOHULQL�
NDUúÕODPD\D� \HWPHGL÷L� DQFDN� KHU� NDWÕOÕPFÕQÕQ� GL÷HU� NDWÕOÕPFÕODU� WDUDIÕQGDQ�
NHQGLVLQH� J|QGHULOPHN� �]HUH� EHNOH\HQ� |GHPHOHUL� DOPDODUÕ� KDOLQGH� W�P�

$�%$1.$6,�
�����

%�%$1.$6,�
������

&�%$1.$6,�
�����

���

���

���
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|GHPHOHULQ� ELU� DQGD� JHUoHNOHúHFH÷i görülmektedir. Bu durumda sistemdeki 

WRSODP� OLNLGLWH� VHYL\HVL� \HWHUOL� ROPDVÕQD� UD÷PHQ� VLVWHPGHNL� |GHPHOHU�
JHUoHNOHúHPHPHNWH�GROD\ÕVÕ\OD�ELU�NLOLWOHQPH�GXUXPX�V|]�NRQXVX�ROPDNWDGÕU���

+HUKDQJL� ELU� NDWÕOÕPFÕ� LoLQ� IRQ� ND\QD÷ÕQÕQ�|QHPOL�ELU� NÕVPÕQÕQ� � GL÷HU�
ELU�NDWÕOÕPFÕGDQ�NHQGLVLQH�JHOHQ�IRQ�WUDQVIHUOHULQH�GD\DQGÕ÷Õ�GXUXPODUGD��V|]�
NRQXVX� NDWÕOÕPFÕ�� OLNLGLWH� WDVDUUXIX� VD÷OD\DELOPHN� DoÕVÕQGDQ�� NHQGLVLQH�
JHOHFHN� RODQ� |GHPHOHUL� EHNOHUNHQ�� NHQGL� J|QGHUHFH÷L� |GHPH� WUDQVIHUOHULQLQ�
GH� ELU� NÕVPÕQÕ� HUWHOHPH� H÷LOLPLQGH� RODELOPHNWHGLU�� 6LVWHP� JHQHOLQGH�
NDWÕOÕPFÕODUGD�E|\OH�ELU�H÷LOLPLQ�YDU�ROPDVÕ�GD�\XNDUÕGD�DoÕNODQDQ� �NLOLWOHQPH�
durumuna yol açabilmektedir.�

%X� DoÕNODPDODU� oHUoHYHVLQGH�� � VLVWHP� JHQHOLQGH� OLNLGLWH� \|QHWLPL��
VLVWHPGHNL� WRSODP� OLNLGLWH� VHYL\HVLQLQ� EHOLUOHQPHVLQL� YH� VLVWHPGHNL� OLNLGLWH�
GD÷ÕOÕPÕQ�G�]HQOHQPHVLQL�LoHUPHNWHGLU��

6LVWHPGHNL� WRSODP� OLNLGLWH� VHYL\HVLQLQ� EHOLUOHQPHVL� NDSVDPÕQGD��
PHUNH]� EDQNDODUÕQÕQ� NDWÕOÕPFÕODUD� GR÷UXGDQ� J�Q� LoL� NUHGL� VD÷ODPDVÕ� \D� GD�
SDUD� SROLWLNDVÕ� RSHUDV\RQODUÕ� LOH� VLVWHPGHNL� JHQHO� OLNLGLWH� VHYL\HVLQLQ�
G�]HQOHQPHVL�HOH�DOÕQPDNWDGÕU��

6LVWHPGHNL�OLNLGLWH�GD÷ÕOÕPÕQ�G�]HQOHQPHVL�NDSVDPÕQGD�LVH�ED]Õ�NXUDO�
YH�G�]HQOHPHOHU� LOH� NDWÕOÕPFÕODUÕQ�|GHPHOHULQL�EHOOL�]DPDQ�GLOLPOHUL� LoHULVLQGH�
\DSPDODUÕ�WHúYLN�HGLOHELOPHNWHGLU���

.DWÕOÕPFÕ� DoÕVÕQGDQ� OLNLGLWH� \|QHWLPL� LVH� NDWÕOÕPFÕQÕQ� RSWLPDO� OLNLGLWH�
VHYL\HVLQLQ� EHOLUOHQPHVL� DQODPÕQD� JHOPHNWHGLU�� %LU� NDWÕOÕPFÕ� LoLQ� RSWLPDO�
OLNLGLWH�VHYL\HVL�� OLNLGLWH�VD÷ODPD�PDOL\HWL��NUHGL�NXOODQPD�\D�GD�ERUoODQPDQÕQ�
maliyeti) ile ödemelerinin ertelenme maliyeti araVÕQGD�ELU�GHQJH�ROXúWXUXOPDVÕ�
LOH�VD÷ODQDELOPHNWHGLU���

/LNLGLWH�VD÷ODPD�PDOL\HWL��
�� 3DUD� SL\DVDODUÕ� LoHULVLQGH� GL÷HU� NDWÕOÕPFÕODUGDQ� ERUoODQPDQÕQ�

IDL]�PDOL\HWL��
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�� 0HUNH]� EDQNDVÕQGDQ� NUHGL� NXOODQDELOPHN� LoLQ� EXOXQGXUXOPDVÕ�
JHUHNHQ�WHPLQDWÕQ�GR÷XUDFD÷Õ�IÕUVDW�PDOL\HWL Þ+ß �

LOH�DoÕNODQPDNWDGÕU��
Ödemelerin ertelenmesinin maliyeti ise, söz konusu ödemelerin 

]DPDQVDO�RODUDN�NULWLNOL÷LQH�ED÷OÕ�ROPDNWDGÕU���
.DWÕOÕPFÕ� DoÕVÕQGDQ� J�Q� LoLQGHNL� OLNLGLWH� DNÕúÕ�� NDWÕOÕPFÕQÕQ� |GHPH�

WUDQVIHUOHULQLQ� EHOOL� ELU� SODQ� YH� VÕUD� GDKLOLQGH� JHUoHNOHúWLULOPHVL� LOH�
G�]HQOHQHELOPHNWHGLU��7�P�NDWÕOÕPFÕODUÕQ�|GHPHOHULQLQ�EX�úHNLOGH�ELU�SODQ�YH�
VÕUD� GDKLOLQGH� ROPDVÕ� GXUXPXQGD�� NDWÕOÕPFÕODUDUDVÕ� NDUúÕOÕNOÕ� |GHPHOHUGH�
|QHPOL�|Oo�GH�OLNLGLWH�WDVDUUXIX�VD÷ODQDELOPHNWHGLU Þ Ú ����

gUQH÷LQ�� 0F$QGUHZV� YH� 5DMDQ� ������¶GH� $PHULND¶GD� NXOODQÕODQ�
*=%0�VLVWHPL�)HGZLUH�LQFHOHQPLú�YH�NDWÕOÕPFÕ�EDQNDODUÕQ�|GHPHOHUL�DUDVÕQGD�
ELU� NRRUGLQDV\RQ� VD÷ODQPDVÕQÕQ� VD÷OD\DFD÷Õ� ID\GDGDQ� EDKVHGLOPLúWLU�� %X�
oDOÕúPDGD� |GHPHOHULQ� J�Q�Q� KDQJL� VDDWOHULQGH� \R÷XQ� ROGX÷X� LQFHOHQPLú��
EDQNDODUÕQ� IRQ� ND\QD÷Õ� RODUDN� QH� NDGDU� J�Q� LoL� NUHGL� NXOODQGÕNODUÕ� YH�
|GHPHOHULQLQ� QH� NDGDUÕQÕ� GL÷HU� NDWÕOÕPFÕODUGDQ� NHQGLOHULQH� JHOHQ� |GHPHOHUOH�
NDUúÕODGÕNODUÕ� DQDOL]� HGLOPLúWLU�� %X� oDOÕúPDGD� YDUÕODQ� VRQXo�� |GHPHOHU�
DUDVÕQGD�VD÷ODQDQ�NRRUGLQDV\RQXQ��EDúND�ELU�LIDGH\OH��NDWÕOÕPFÕODU�DUDVÕQGDNL�
|GHPHOHULQ� KHPHQ� KHPHQ� D\QÕ� ]DPDQ� GLOLPL� LoHULVLQGH� JHUoHNOHúWLULOPHVLQLQ�
NDWÕOÕPFÕODUD�OLNLGLWH�WDVDUUXIX�VD÷ODGÕ÷Õ�YH�NDWÕOÕPFÕODUÕQ�GDKD�D]�J�Q�LoL�NUHGL�
NXOODQPDODUÕQÕ�VD÷OD\DUDN��KHP�PHUNH]�EDQNDVÕ�KHP�GH�NDWÕOÕPFÕ�LoLQ�HWNLQOL÷L�
VD÷OD\DFD÷ÕGÕU��

�*=%0� VLVWHPOHULQGH� EX� oHúLW� ELU� SODQODPD� ³NX\UXNODPD´�
G�]HQOHPHOHUL�LOH�GH�VD÷ODQDELOPHNWHGLU��

�.X\UXNODPD�� JHQLú� ELU� WDQÕPODPD� LOH�� IRQ� WUDQVIHUOHULQLQ� J|QGHUHQ�
NDWÕOÕPFÕ�\D�GD�VLVWHP�WDUDIÕQGDQ�EHOLUOL�ELU�VÕUDGD�EHNOHWLOPHVLGLU��.X\UXNODPD��
J|QGHUHQ� NDWÕOÕPFÕQÕQ� |GHPHVLQL� JHUoHNOHúWLUHELOPHVL� LoLQ� \HWHUOL� EDNL\HVL�
������������������������������ ������������������à á Ë%Ä�¹ Ç+Ä�âI·)³�±)Ç�³)²�½ ±�Á*³�±JÇ�¹ Ä*Á�¯�Ç�¿*µ µ ³�±*¶6³�±�½ ±IÇ�¾)À)¿*µ ¿WÑ*Ä�±�Ä�µ µ ¯ Ç�µ Ä�Ö,¶RÄ�¹ Ç+Ä)âW·)³�±*Ç�³�²�½,±�Ä�â�Á�¯ ±�Á*ÄOº Ä�¶�¯ ±�³�º
·)¿*µ ¿*±�Á�¿)¹ ¶�³*Ç7º ½ ¹ Â,Ã�¿º Ä�¶B¯ ±)³�º µ ³*¹�Ñ*Ä�±�Ä�µ µ ¯ Ç�µ ÄBµ ¯ Ç�¯ Á�¯ º Ä*²)¯=»)Æ*Ç+²�Ä�Ç�¾�µ ³�±RÁ*Ä�È�µ Ä)º�¯ °R·)¾*¹ °�µ ³�±*¶6³6²�Ä�±�Ä�º µ Ä�¹ ¯ ±�Á)Ä�±6¾�µ ¿�À)¶6³�Ç7º ³)Á�½ ¹ Â)Ã<¿�±�Ä*Á*Ä�±*µ Ä�Ö�Ç�³�º ½ µ ½ ¶6Ò*½ µ ³�¹ ½ ±µ ¯ Ç�¯ º�È*³*¹ µ ½ Ç�µ ³�¹ ½ ±�½ ±Rº Ä�¶B¯ ±)³�º�¾�µ ³�¹ ³�Ç%·*µ ¾�Ç+ÄBÄ)Á�¯ µ ¶6Ä*²)¯7â�¾�¹ ¿*±*µ ¿*µ ¿�´�¿�Ö)Ç�³�º ½ µ ½ ¶�Ò*½ µ ³�¹�³*°*½ ²�½ ±�Á�³�±B·)¯ ¹�ã ½ ¹ ²�³�º,¶6³�µ ¯ »�Ä)º ¯+Á�¾)´�¿*¹ ¶�³*Ç7º ³)Á,½ ¹ Â
à ä Å"³�å�³OÏ�±�Ò�ÄWÁ*ÄO·�Ä�µ ¯ ¹ º ¯ µ Á�¯ ´�¯�Ñ�¯ ·*¯�Ñ)Ä�±�Ä�µ Á*ÄO·*¯ ¹<Ç+³�º ½ µ ½ ¶�Ò*½ ±�½ ±BÑ*Ï�±�Á*Ä�¹ Á�¯ ´�¯)·)¯ ¹,Ï)Á)Ä�¶6Ä@Á�¯ ´*Ä�¹�·*¯ ¹<Ç�³�º ½ µ ½ ¶�Ò*½ ±�½ ±@Ï�Á*Ä�¶6Ä)²)¯)¯ °�¯ ±�ã ¾�±Ç�³�»)±�³)´,½<¾�µ ¿�À�º ¿)¹ ¶�³*Ç7º ³)Á,½ ¹ Â
Ã<¿æ±�Ä*Á*Ä�±*µ Ä,Ö�º Æ*¶çÇ�³�º ½ µ ½ ¶�Ò*½ µ ³�¹ ½ ±oÏ)Á*Ä�¶RÄ�µ Ä�¹ ¯ ±*¯,·*¯ ¹	¼*µ ³�±JÁ�³*å*¯ µ ¯ ±�Á*ÄMÑ*Ä�¹ °�Ä�Ç�µ Ä*À�º ¯ ¹ ¶RÄ�µ Ä�¹ ¯ Ö,²)¯ ²�º Ä�¶Ñ*Ä�±�Ä�µ ¯ ±�Á*ÄèÑ*Ä�µ Ä�±YÏ)Á)Ä�¶6ÄYº ¹ ³�±�²�ã Ä�¹ µ Ä�¹ ¯ ±)¯ ±�ÖMÑ�¯ Á*Ä�±QÏ)Á*Ä�¶RÄYº ¹ ³�±�²�ã Ä�¹ µ Ä�¹ ¯ ±*¯MÇ�³�¹ À�½ µ ³*¶�³Q»)Æ�â�Á*Ä)²)¯ ±*¯o³�¹ º ½ ¹ ³*Ò�³�Çç·)¯ ¹�¿*±�²)¿*¹¾�µ ¶6³�Ç7º ³)Á�½ ¹ Â ��
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ROPDPDVÕ� KDOLQGH� JHUHNOLOLN� DU]� HGHQ� ELU� GXUXP� ROPDNWDGÕU�� <HWHUOL� EDNL\H�
ROXúWX÷XQGD��|GHPHOHU�RWRPDWLN�RODUDN��JHUoHNOHúPHNWHGLU��.DWÕOÕFÕPFÕODUD�DLW�
NX\UXNODU� PHUNH]L� ELU� \DSÕGD� \D� GD� NDWÕOÕPFÕQÕQ� GDKLOL� VLVWHPLQGH�
ROXúWXUXODELOLU��0HUNH]L�NX\UXNODPD�PHNDQL]PDODUÕQÕQ�EXOXQGX÷X�VLVWHPOHUGH��
VLVWHP� JHQHOLQGH� ROXúDELOHFHN� NLOLWOHQPHOHUH� NDUúÕ� |]HO� o|]�POHQPH�
SURJUDPODUÕ�EXOXQPDNWDGÕU Þ�é ���

��������6LVWHPLQ�6DKLSOL÷L�YH�6LVWHPH�.DWÕOÕP�
gGHPH� VLVWHPOHULQLQ� VDKLSOL÷L� NRQXVXQGD� JHQHO� H÷LOLP�� PHUNH]�

EDQNDODUÕQÕQ� \D� WHN� EDúODUÕQD� \D� GD� |]HO� EDQND� YH� ILQDQV� NXUXPODUÕQÕQ�
NDWÕOÕPÕQGDQ� ROXúDQ� NXUXOXúODUOD� RUWDN� RODUDN�� |GHPH� VLVWHPOHULQLQ� VDKLEL� YH�
LúOHWLFLVL�ROPDODUÕGÕU���

6LVWHPH� NDWÕOÕP� LoLQ� L]OHQHQ� SROLWLNDODU� GD� �ONHGHQ� �ONH\H�
GH÷LúPHNWHGLU�� (10� VLVWHPOHULQGH� YDU� RODQ� PXWDEDNDW� DUDOÕ÷Õ� VHEHEL\OH�
NDUúÕODúÕODELOHFHN� ULVNOHUL� |QOH\HELOPHN� DPDFÕ\OD�� VLVWHPH� NDWÕOÕP� VÕQÕUOÕ�
WXWXOPD\D� oDOÕúÕOPDNWD�� NDWÕOÕP� NULWHUOHUL� EX� HVDV� GLNNDWH� DOÕQDUDN�
EHOLUOHQPHNWHGLU�� $QFDN� *=%0� VLVWHPOHUL� PXWDEDNDW� DUDOÕ÷ÕQÕ� VÕIÕUD�
LQGLUJHGL÷LQGHQ�� WDUDIODU� DUDVÕQGD� \DSÕODQ� WUDQVIHUOHUGH� ULVN� XQVXUODUÕ� GD�
PLQLPL]H�HGLOPLú�ROPDNWDGÕU��'ROD\ÕVÕ\OD��VLVWHPH�NDWÕOÕP�NULWHUOHUL�GDKD�HVQHN�
ELU�úHNLOGH�EHOLUOHQHELOPHNWHGLU���

gGHPH� VLVWHPL� NDWÕOÕPFÕODUÕQÕQ� EHOLUOL� NRúXOODUÕ� \HULQH� JHWLUHELOL\RU�
ROPDVÕ� |]HOOLNOH� E�\�N� PHEOD÷OÕ� |GHPH� VLVWHPOHUL� LoLQ� |QHPOL� ELU� XQVXU�
ROPDNWDGÕU��0HUNH]� EDQNDODUÕ� NDWÕOÕPFÕODUD� J�Q� LoL� NUHGL� LPNDQODUÕQÕ� VXQX\RU�
ROPDVÕ�GROD\ÕVÕ\OD�ELU�WDNÕP�\�N�PO�O�NOHUL��VWOHQPLú�ROPDNWDGÕU��%X�GXUXPGD�
PHUNH]�EDQNDODUÕ�|GHPH�VLVWHPL�NDWÕOÕPFÕODUÕQÕQ�EHOLUOL�úDUWODUÕ�\HULQH�JHWLUL\RU�
ROPDODUÕQÕ�EHNOHPHNWHGLUOHU��

*HQHO� SUHQVLS� RODUDN�� *=%0� VLVWHPOHULQH� GR÷UXGDQ� NDWÕOÕP��
NDWÕOÕPFÕODUÕQ� PHUNH]� EDQNDVÕ� QH]GLQGH� KHVDS� EXOXQGXUPDVÕQÕ�
JHUHNWLUPHNWHGLU�� %X� GXUXPGD�� KDQJL� NRúXOODUOD� PHUNH]� EDQNDVÕQGD� KHVDS�
DoWÕUÕODFD÷Õ� V|]� NRQXVX� ROPDNWDGÕU�� gUQH÷LQ� -DSRQ\D¶GD�� -DSRQ\D� PHUNH]�
������������������������������ ������������������à êTë Ï�â�Æ)¶Bµ Ä�±*¶RÄq³�µ Ñ*¾�¹ ¯ º ¶�³*µ ³�¹ ½�¯ ²�ÄìÇ�¯ µ ¯ º µ Ä�±*¶RÄíÁ�¿*¹ ¿*¶�µ ³�¹ ½ ±�Á*³�Ö�Ï�Á*Ä�¶6Äu²)¯ ²�º Ä�¶�¯AÇ�³�º ½ µ ½ ¶�Ò*½ µ ³�¹ ½ ±�½ ±uÇ�³�¹ À�½ µ ½ Ç�µ ½�¾�µ ³�¹ ³*Ç
gönderdikleri ve ödeme kuyruklar ½ ±�Á�³T·�Ä�Ç�µ Ä�»�Ä�±~¶6Ä*²�³+î µ ³�¹ ½ ±~Ç�¯ µ ¯ º µ Ä�±*¶6Ä�»�³�¹ ³�º ½ ¼ï»�³�¹ ³�º ¶�³)Á,½ ´,½ ±�½ ±�¾�º ¾*¶�³�º ¯ Çt¾�µ ³�¹ ³*Ç²�³�¼�º ³�±�Á,½ ´,½�È)ÄLÏ�Á*Ä�¶6Ä�µ Ä�¹ ¯ ±JÏ�±)Ò�Ä�µ ¯ ´�¯�È)ÄLÇ�¿�»)¹ ¿�´�³JÑ�¯ ¹ ¯ ÀO²�½ ¹ ³)²�½�Á�¯ Ç�Ç�³�º ÄL³*µ ½ ±)³�¹ ³*ÇW²�Ï�âIÇ�¾�±*¿�²)¿oÇ�¯ µ º µ Ä�±*¶6Ä�µ Ä�¹ ¯ ±J°�Ï�â�Æ*¶Bµ Ä�±�Á�¯ ´�¯Ï�â�Ä�µ�¼*¹ ¾)Ñ�¹ ³�¶Bµ ³*¹ Á,½ ¹ Â
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EDQNDVÕ�QH]GLQGH�KHVDS�EXOXQGXUXS��|GHPHOHULQL�-DSRQ\D¶QÕQ�*=%0�VLVWHPL�
RODQ�%2-�NET üzerindeQ�JHUoHNOHúWLUHQ�NXUXOXúODUÕQ��

�� 2SHUDV\RQHO�NDSDVLWHOHULQLQ�\HWHUOLOL÷L��
�� <HGHNOHPH�LPNDQODUÕQÕQ�EXOXQPDVÕ���EDFN�XS�IDFLOLWLHV���
�� øú�V�UHNOLOLN�SODQODUÕQÕQ�ROPDVÕ���EXVLQHVV�FRQWLQXLW\�SODQV���

V|]�NRQXVX�NXUXOXúODUÕQ�EX�VLVWHPL�NXOODQDELOPHOHUL�LoLQ�JHUHNOL�görülmektedir. 

$QFDN��NXUXOXúODUÕQ�PHUNH]�EDQNDVÕ�QH]GLQGH�KHVDS�EXOXQGXUDELOPH�NULWHUOHUL�
D\UÕFD�EHOLUOHQPLú�EXOXQPDNWDGÕU Þ�ð ���

*=%0� VLVWHPOHUL� JHQHO� RODUDN� E�W�Q� EDQNDODUÕQ� \D� GD� NUHGL�
NXUXOXúODUÕQÕQ� NXOODQÕPÕQD� DoÕNWÕU�� %DQND� KDULFL� NXUXPODUÕQ� E�\�N� PHEOD÷OÕ�
|GHPH�VLVWHPOHULQGH� ULVN� \DUDWPDGDQ� \HU� DODELOPHOHUL� LoLQ�PHUNH]� EDQNDODUÕ�
EHOLUOL� NÕVÕWODPDODU� NR\DELOLU��%X� NÕVÕWODPDODU�� EDQND�KDULFL� NXUXPODUÕQ�PHUNH]�
EDQNDVÕ� IRQODUÕQD� HULúHPHPHOHUL�� EDQNDODUDUDVÕ� SDUD� SL\DVDVÕQD� YH� GL÷HU�
SL\DVDODUD� NDWÕOÕPODUÕQÕQ� NÕVÕWODQPDVÕ�� \DOQÕ]FD� QDNLW� |GHPHOHU� \DSDELOPHOHUL�
JLEL�NÕVÕWODPDODU�RODELOPHNWHGLU��

%D]Õ� VLVWHPOHU� NDWÕOÕP� LoLQ�� NDWÕOÕPFÕQÕQ� ILQDQVDO� GXUXPXQXQ� J�oO��
ROPDVÕ�\D�GD�ED]Õ� WHNQLN�JHUHNOLOLNOHUL�\HULQH�JHWLUHELOPHVL�JLEL�HN�NULWHUOHU�GH�
X\JXODQPDNWDGÕU��gUQH÷LQ��$YUXSD�%LUOL÷L� �ONHOHULQLQ�|GHPH�VLVWHPOHULQGH�YH�
7$5*(7�VLVWHPLQGH�GR÷UXGDQ�NDWÕOÕP�NUHGL�NXUXOXúODUÕ�LOH�VÕQÕUODQPÕúWÕU��

��������0HVDM��$NÕú�<DSÕVÕ�
*=%0� VLVWHPOHUL�� |GHPH� VLVWHPOHULQH� LOLúNLQ� ULVNOHUL� PLQLPL]H�

HWPHVLQH� UD÷PHQ�� |GHPH� PHVDMÕQÕQ� YH� EX� PHVDMD� LOLúNLQ� ELOJLQLQ� DNÕúÕQÕQ�
VD÷ODQPDVÕ� LoLQ� YDU� RODQ� WHNQLN� DOW\DSÕODUÕQ� NHQGLOHUL� ELUHU� ULVN� XQVXUX�
RODELOPHNWHGLU� �%,6���������%X�oHUoHYHGH����oHúLW�PHVDM�DNÕú�\DSÕVÕ��9��<��/�
YH�7�\DSÕODUÕ��EXOXQPDNWD�YH�EX�\DSÕODU�DúD÷ÕGD�NÕVDFD�DoÕNODQPDNWDGÕU��

0HVDM�DNÕú�\DSÕODUÕ��VLVWHPLQ�WHNQLN�DOW\DSÕVÕQÕQ�NRQILJ�UDV\RQXQD�YH�
PHUNH]� EDQNDVÕQÕQ� |GHPH� DNÕúÕQGD� QH� úHNLOGH� \HU� DOGÕ÷ÕQD� GDLU� ELOJL�
YHUPHNWHGLU�� 9� YH� <� \DSÕODUÕQGD� J|QGHULOHQ� PHVDM� |QFHOLNOH� PHUNH]L� ELU�
LúOHPFL\H� \ROODQPDNWD� YH� LúOHPLQ� PXWDEDNDWÕQÕQ� JHUoHNOHúPHVLQLQ� DUGÕQGDQ�
PHVDMODU� DODQ� NDWÕOÕPFÕ\D� J|QGHULOPHNWHGLU�� $QFDN� /� \DSÕVÕQGD� PHUNH]L� ELU�
������������������������������ ������������������à ñ�ò å�ÄOó"¾�µ Ä@ô	ã�Ã�³�±*Ç%ô�ã�õ�³�¼)³�±�¯ ±@Ð�³�»)¶6Ä�±�º�³�±�ÁBÎ�Ä�º º µ Ä�¶6Ä�±�º�Î�»�²�º Ä�¶6²*Ö*ö�³)²�½ ¶WÖ�Ø�Ü*Ü)Ø
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LúOHPFL� EXOXQPDPDNWD�� |GHPH� DNÕúÕ� EDQNDODU� DUDVÕQGDNL� NDUúÕOÕNOÕ� ELOJL�
WUDQVIHUL� LOH� JHUoHNOHúPHNWHGLU�� <DOQÕ]FD� 9� \DSÕVÕQGD�PHUNH]� EDQNDVÕ� LúOHP�
WUDIL÷LQLQ� PHUNH]LQGH� \HU� DOPDNWDGÕU�� %X� �o� \DSÕGD� GD� |GHPH� PHVDMÕ� DOÕFÕ�
NDWÕOÕPFÕ\D��|GHPHQLQ�JHUoHNOHúPHVLQLQ�DUGÕQGDQ�\|QOHQGLULOPHNWHGLU��$QFDN�
7� \DSÕVÕ� GL÷HU� \DSÕODUGDQ� IDUNOÕOÕN� J|VWHUPHNWH� YH� |GHPH�PHVDMÕ�� J|QGHUHQ�
NDWÕOÕPFÕ� WDUDIÕQGDQ� D\QÕ� DQGD� KHP� PHUNH]� EDQNDVÕQD� KHP� GH� DOÕFÕ�
NDWÕOÕPFÕ\D� \ROODQPDNWDGÕU�� %X� QHGHQOH�� DOÕFÕ� NDWÕOÕPFÕ� PHUNH]� EDQNDVÕQGDQ�
|GHPH� LOH� LOJLOL� WH\LW� DOPDGDQ� |QFH� J|QGHUHQ� NDWÕOÕPFÕQÕQ� |GHPH� PHVDMÕQÕ�
DOPDNWDGÕU��

*=%0� VLVWHPOHULQLQ� SHN� oR÷X�� 9� \DSÕVÕQD�J|UH� úHNLOOHQGLULOPLúOHUGLU��
$QFDN��*�����ONHOHULQLQ�ED]ÕODUÕ��|]HOOLNOH�6:,)7�D÷ÕQÕ�NXOODQDQODU��<�<DSÕVÕQÕ�
X\JXODPDNWDGÕUODU�� <DOQÕ]FD�� øQJLOWHUH¶QLQ� &+$36� VLVWHPLQGH� /�<DSÕVÕ�
EHQLPVHQPLúWLU Ø*Ü ���
��������'L÷HU�6LVWHPOHUOH�øOLúNLOHU�

*=%0� VLVWHPOHUL�� (10� � VLVWHPOHUL� LOH� HWNLOHúLPOL� ELU� \DSÕ� Lçerisinde  

oDOÕúDELOPHNWHGLU� �gU�� -DSRQ\D�� )UDQVD��� -DSRQ\D¶GD� PHYFXW� EXOXQDQ� YH�
����� \ÕOÕQGD� *=%0� VLVWHPLQLQ� |]HOOLNOHULQL� WDúÕ\DFDN� úHNLOGH� UHIRUPH� HGLOHQ�
E�\�N� PHEOD÷OÕ� |GHPH� VLVWHPL� %2-�1(7� �]HULQGHQ�� EDQNDODUÕQ� ELUELUOHUL�
DUDVÕQGD� YH� -DSRQ\D�PHUNH]� EDQNDVÕ� LOH� EDQNDODU� DUDVÕQGD� JHUoHNOHúWLULOHQ�
E�\�N�PHEOD÷OÕ� SL\DVD�|GHPHOHULQLQ�YH�PHQNXO�NÕ\PHW� LúOHPOHULQH� LOLúNLQ� IRQ�
DNWDUÕPODUÕQÕQ� \DQÕVÕUD�� -DSRQ\D¶GD� |]HO� VHNW|U� WDUDIÕQGDQ� LúOHWLOHQ� GL÷HU�
|GHPH� YH� WDNDV� VLVWHPOHULQGH� QHWOHúHQ� WXWDUODU� GD� JHUoHNOHúPHNWHGLU� �%,6��
������� )UDQVD¶GD� LVH� E�\�N�PHEOD÷OÕ� |GHPHOHULQ� JHUoHNOHúWLULOGL÷L� LNL� |GHPH�
VLVWHPL�� *=%0� HVDVÕQD� J|UH� LúOH\HQ� 7%)� VLVWHPL� LOH� NDUPD� ELU� VLVWHP� RODQ�
316� VLVWHPL� ELUELUOHUL� LOH� HWNLOHúLP� LoHULVLQGH� oDOÕúPDNWDGÕU�� 316� VLVWHPLQGH�
gün içerisinde NXOODQÕODFDN� OLNLGLWH� 7%)� VLVWHPLQGHQ� WUDQVIHU� HGLOPHNWHGLU��
$\UÕFD��7%)�VLVWHPL��]HULQGHQ��N�o�N�PHEOD÷OÕ�ELUH\VHO�|GHPHOHULQ�WDNDVÕQÕQ�
\DSÕOGÕ÷Õ�6,7�VLVWHPLQGH�QHWOHúHQ�WXWDUODU�JHUoHNOHúPHNWHGLU Ø Þ ��
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� ���

�
�
�

ø.ø1&ø�%g/h0�
g'(0(�6ø67(0/(5ø��h/.(�g51(./(5ø�

Dünya� JHQHOLQGHNL� X\JXODPDODU�� $YUXSD� %LUOL÷LQH� �\HOLN� V�UHFLQGH�
RODQ� 7�UNL\H¶GH� YDU� RODQ� |GHPH� DOW\DSÕODUÕQÕQ� QH� \|QGH� JHOLúWL÷LQH� GDLU� ÕúÕN�
WXWPDNWDGÕU�� %X� GR÷UXOWXGD�� |GHPH� VLVWHPOHUL� LOH� LOJLOL� RODUDN� YHULOHQ� JHQHO�
bilgiler çerçevesinde, bu bölümde G�10 ülkHOHULQGHQ� ED]ÕODUÕQGD� YH� $YUXSD�
%LUOL÷L� JHQHOLQGH� YDU� RODQ� |GHPH� DOW\DSÕODUÕ� YH� |GHPH� VLVWHPOHUL� NÕVDFD�
WDQÕWÕOPDNWD� YH� EX� VLVWHPOHULQ� ED]Õ� |]HOOLNOHUL� NDUúÕODúWÕUPDOÕ� RODUDN�
VXQXOPDNWDGÕU�� gGHPH� VLVWHPOHUL� KDNNÕQGD� ELOJL� YHULOHQ� �ONHOHU�� .DQDGD��
$PHULND��-DSRQ\D��)UDQVD��%HOoLND�YH�$OPDQ\D¶GÕU��

�����$YUXSD�%LUOL÷L�
$YUXSD�%LUOL÷L� LoHULVLQGH�|GHPH�YH�PXWDEDNDW�VLVWHPOHUL�EDúODQJÕoWD��

�ONHOHULQ� \HUHO� LKWL\DoODUÕQÕ� NDUúÕOD\DFDN� úHNLOGH� JHOLúWLULOPLúOHUGL�� $QFDN�� EX�
VLVWHPOHU� \DSÕ� RODUDN� ELUELUOHULQGHQ� ROGXNoD� IDUNOÕ� ROXS�� RUWDN� SDUD� DODQÕ�
LoHULVLQGH� |GHPHOHULQ� �ONHOHU� DUDVÕQGD� G�ú�N�PDOL\HWOH� YH� oDEXN� ELU� úHNLOGH�
JHUoHNOHúWLULOPHVLQH�LPNDQ�YHUHQ�ELU�DOW\DSÕ�VXQDPDPDNWD\GÕ��%X�oHUoHYHGH��
RUWDN� SDUD� ELULPLQH� JHoLOPHVL� YH� WHNQRORMLN� JHOLúPHOHU�� $YUXSD� %LUOL÷L�
JHQHOLQGH� |GHPH� DOW\DSÕODUÕQÕQ� YH� ELUOLN� LoHULVLQGH� NXOODQÕODFDN� RUWDN� |GHPH�
SODWIRUPODUÕQÕQ�JHOLúWLULOPHVLQL�WHWLNOH\HQ�XQVXUODU�ROPXúWXU��

$YUXSD� %LUOL÷L� LoHULVLQGH� |GHPH� DOW\DSÕODUÕQÕQ� NRQVROLGH� HGLOPHVLQH�
\|QHOLN� oDOÕúPDODU�� |]HOOLNOH� E�\�N� PHEOD÷OÕ� |GHPH� VLVWHPOHULQGH� NHQGLQL�
göstermektedir. Bu çerçevede, Eurosistem Ø*Ø � LoLQGH� SDUD� SROLWLNDVÕ�
RSHUDV\RQODUÕQÕQ� GDKD� KÕ]OÕ� YH� J�YHQOL� ELU� úHNLOGH� \�U�W�OHELOPHVL� DoÕVÕQGDQ�
KD\DWL� |QHPL� RODQ� 7$5*(7� VLVWHPLQLQ� JHOLúWLULOPHVL� HQ� |QHPOL� DGÕPODUGDQ�
ELULGLU�� $YUXSD� %LUOL÷L� JHQHOLQGH� NXOODQÕODQ� GL÷HU� ELU� |GHPH� VLVWHPL� GH��
������������������������������ ��������������������� � ü ¿*¹ ¾)²)¯ ²�º Ä�¶~Ç�³�È�¹ ³�¶@½ Ö ü ¿*¹ ¾I¼)³*¹ ³I·)¯ ¹ ¯ ¶B¯ ±*¯*Ç�³*·*¿*µ�Ä)Á*Ä�±�Ó"È�¹ ¿*¼)³OÃ�¯ ¹ µ ¯ ´�¯ ±�ÄIÆ�»�ÄOÆ*µ Ç+Ä�µ Ä�¹ ¯ ±*¯ ±W¿*µ ¿�²�³�µ)¶6Ä�¹ Ç+Ä)âB·)³*±*Ç�³�µ ³�¹ ½ ±�½�È)ÄÓ�È�¹ ¿)¼)³TË%Ä�¹ Ç+Ä�âÊÃ�³�±*Ç�³)²�½ ÿ ±�½@Û Ó	ËBÃ,ÝMÇ�³�¼�²�³*¶�³�Ç7º ³�Á,½ ¹ Â ü ¿)¹ ¾)²)¯ ²�º Ä�¶WÖRÓ	ËBÃ�ÿ ±*¯ ±ïÇ�³�¹ ³*¹WÈ)Ä�¹ ¶6ÄÊ¾�¹ Ñ*³�±*µ ³�¹ ½6¾�µ ³�±�Ö � Ï�±�Ä)º ¯ ¶ö�¾�±�²�Ä�»)¯�Û ú%¾�È)Ä�¹ ±*¯ ±�ÑBÕ�¾�¿*±)Ò�¯ µ Ý�È�Ä � Ï�±�Ä)º ¯ ¶ïö�¾�¶B¯ º Ä*²)¯�Û ü�� Ä*Ò�¿�º ¯ È)ÄOÃ�¾*³*¹ Á*Ý�º ³�¹ ³�ã ½ ±�Á�³�±%»�Ï�±�Ä)º ¯ µ ¶RÄ�Ç7º Ä*Á�¯ ¹�Û ü Õ�Ã"Ö�Ø�Ü*Ü*Ü�Ö�²�Â Þ Ý�Â
�
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(XURSHDQ� %DQNLQJ� $VVRFLDWLRQ�� $YUXSD� %DQNDFÕOÕN� %LUOL÷L� �$%%�¶QÕQ� VDKLEL�
ROGX÷X� YH� LúOHWWL÷L� (852�� VLVWHPLGLU�� � (852�� VLVWHPL�� JHQHOOLNOH� WLFDUL�
|GHPHOHUGH�NXOODQÕOPDNWDGÕU��

$YUXSD� %LUOL÷L� JHQHOLQGH� E�\�N� PHEOD÷OÕ� |GHPH� VLVWHPOHULQGH�
\DúDQDQ� EX� JHOLúPHOHULQ� DNVLQH�� N�o�N� PHEOD÷OÕ� |GHPH� VLVWHPOHULQGH�
NRQVROLGDV\RQX� VD÷OD\DELOHFHN� ELU� DOW\DSÕ� ID]ODFD� JHOLúPHPLúWLU�� %X� DODQGD�
JHOLúWLULOPLú� YH� W�P�(XUR� E|OJHVLQL� NDSVD\DQ� YH� W�P� EDQNDODUÕQ� NXOODQÕPÕQD�
DoÕN�RODQ�VLVWHP�$%%¶QLQ�LúOHWWL÷L�67(3��VLVWHPLGLU��

�������7$5*(7�
7$5*(7� VLVWHPL�� $YUXSD� %LUOL÷L� LoHULVLQGH� (XUR� |GHPHOHULQLQ�

JHUoHNOHúWLULOHELOPHVL� LoLQ� *=%0� HVDVÕQD� J|UH� LúOH\HQ� HWNLQ� YH� J�YHQOL� ELU�
PHNDQL]PD� VD÷OD\DELOPHN� YH� $YUXSD� 0HUNH]� %DQNDVÕ¶QÕQ� SDUD� SROLWLNDVÕQÕ�
HWNLQ� ELU� úHNLOGH� JHUoHNOHúWLUHELOPHVLQL� VD÷ODPDN� �]HUH� JHOLúWLULOPLúWLU��
TARGET sisteminin,  15 ülkenin yerel GZBM sistemi  ve Avrupa Merkez 

%DQNDVÕ¶QÕQ� |GHPH� PHNDQL]PDVÕ� RODUDN� DGODQGÕUÕODQ� (XURSHDQ� 3D\PHQW�
0HFKDQLVP�� $YUXSD� gGHPH� 0HNDQL]PDVÕ� �(3M) sistemini bünyesinde 

EDUÕQGÕUDQ�PHUNH]L�ROPD\DQ�ELU�\DSÕVÕ�EXOXQPDNWDGÕU���
�

�
�
�
�
�
�
�

�
ùHNLO������7$5*(7�6LVWHPL�<DSÕVÕ

.D\QDN��'HXWVFKH�%XQGHVEDQN��)UDQNIXUW��+D]LUDQ�������

Õ��<Ó	Ð<ÎÛ � ±�Ñ�¯ µ º Ä�¹ Ä*Ýó ò ú%Î"¼*µ ¿�²Û Ó�µ ¶�³�±�»�³)Ý
ò ô6ÐÛ �"¾�µ µ ³�±�Á�³)Ý
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(30� VLVWHPL�� $YUXSD� 0HUNH]� %DQNDVÕQÕQ� 7$5*(7� VLVWHPLQH� WDP�
üyH� RODELOPHVLQL� VD÷OD\DQ� ELU� PHNDQL]PDGÕU�� (30�� 7$5*(7� VLVWHPL�
E�Q\HVLQGHNL�GL÷HU�*=%0�VLVWHPOHUL�JLEL� LúOHPHNWHGLU��(30�\DOQÕ]FD�$YUXSD�
0HUNH]� %DQNDVÕ¶QD� DLW� |GHPHOHUL� YH� EX� |GHPHOHUH� LOLúNLQ� PXKDVHEH�
ND\ÕWODUÕQÕQ� JHUoHNOHúWLULOPHVLQL� VD÷ODPDPDNWD�� D\QÕ� ]DPDQGD�� ELU� NÕVÕP�
$YUXSD�0HUNH]�%DQNDVÕ�P�úWHULVL� LoLQ�JHUoHN�]DPDQOÕ��PXKDELUOLN�KL]PHWL�GH�
YHUPHNWHGLU�� �(30��$YUXSD�%LUOL÷L��\HVL�ROPD\DQ��ONHOHULQ�PHUNH]�EDQNDODUÕ��
XOXVODUDUDVÕ� NXUXOXúODU� LOH� WDNDV� YH� PXWDEDNDW� NXUXOXúODUÕQD� KL]PHW�
YHUPHNWHGLU��

7$5*(7�VLVWHPLQGH��VÕQÕU�|WHVL�HXUR�|GHPHOHULQ�VDQL\HOHU�LoHULVLQGH�
JHUoHNOHúWLUHELOPHVL� DPDFÕ\OD� E�W�Q� VLVWHPOHU� DUDVÕQGD� ED÷ODQWÕ�
EXOXQPDNWDGÕU� �(&%�� ������� 7$5*(7� WHPHO� RODUDN� SDUD�SL\DVDODUÕ� LOH� LOLúNLOL�
EDQNDODUDUDVÕ�|GHPHOHUL�JHUoHNOHúWLUPHN�LoLQ�NXOODQÕOPDNWDGÕU��

7$5*(7� VLVWHPL� � ROGXNoD� EDúDUÕOÕ� ELU� ELoLPGH� RSHUDV\RQODUÕQÕ�
V�UG�UVH� GH�� VLVWHPLQ�PHYFXW� \DSÕVÕ� RSWLPDO� \DSÕ� RODUDN� GH÷HUOHQGLULOHPH]��
0HYFXW� 7$5*(7� DOW\DSÕVÕ� ��� GH÷LúLN� VLVWHPL� LoHUPHNWH�� EX� � GD� LNL� |QHPOL�
VRUXQX�GR÷XUPDNWDGÕU��%LULQFLVL�YH�HQ�|QHPOLVL��7$5*(7�VLVWHPLQH�ED÷ODQWÕVÕ�
RODQ� \HUHO� *=%0� VLVWHPOHULQLQ� ROXúWXUGX÷X� KHWHURMHQ� \DSÕ� VLVWHPLQ�
E�W�Q�Q�Q�LVWLNUDUÕQÕ�HWNLOH\LFL�ELU�XQVXU�ROPDNWDGÕU���=DPDQVDO�RODUDN�NULWLN�YH�
oRN� \�NVHN� PHEOD÷OÕ� |GHPHOHULQ� JHUoHNOHúWLULOHELOPHVL�� oRN� HWNLQ� LúOH\HQ� YH�
HULúLPLQ� NROD\OÕNOD� VD÷ODQDELOGL÷L� |GHPH� VLVWHPOHULQL� JHUHNWLUPHNWHGLU��
7$5*(7� VLVWHPLQLQ� GL÷HU� ROXPVX]� \DQÕ�� EX� KHWHURMHQ� \DSÕGDQ� GROD\Õ�� ELOJL�
DNÕúÕQÕQ� YH� XOXVODUDUDVÕ� LúOHP� \DSDQ� EDQNDODUÕQ� OLNLGLWH� WHPLQLQLQ�
]RUODúPDVÕGÕU�� %X� ROXPVX]OXNODUÕQ� JLGHULOPHVL�� WHNQLN� DOW\DSÕGD� ELU�
NRQVROLGDV\RQX�YH�|GHPHOHU�LoLQ�PHUNH]L�ELU�\DSÕ\Õ�JHUHNWLUPHNWHGLU���

�������(852��
$%%� WDUDIÕQGDQ� LúOHWLOHQ (852�� VLVWHPL� E�\�N� |Oo�GH� WLFDUL�P�úWHUL�

|GHPHOHULQL� JHUoHNOHúWLUPHN� LoLQ� NXOODQÕOPDNWDGÕU�� (852�� VLVWHPL�� $YUXSD�
%LUOL÷L��ONHOHULQGH�PHYFXW�EXOXQDQ�*=%0�VLVWHPOHULQLQ�DNVLQH�QHW�PXWDEDNDW�
HVDVÕQGD� LúOH\HQ�ELU� VLVWHP�ROPD�|]HOOL÷L� J|VWHUPHNWHGLU��(852��|GHPHOHUL�
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J�Q� LoHULVLQGH� QHWOHúPLú� ROPDNOD� EHUDEHU�� QHWOHúHQ�EDNL\HOHULQ� WUDQVIHUL� J�Q�
sonunda TARGET sistemi üzerinden geUoHNOHúWLULOPHNWHGLU Ø�þ ���

�������67(3��
6ÕQÕU� |WHVL� N�o�N� PHEOD÷OÕ� |GHPHOHULQ� GDKD� NÕVD� ELU� ]DPDQ� GLOLPL�

içerisinde tam otomasyonØ)× � RUWDPÕQGD� JHUoHNOHúWLULOPHVL� DPDFÕ\OD�
JHOLúWLULOPLú� YH� ��� .DVÕP� ����� WDULKLQGH� LúOHWLPH� DOÕQPÕúWÕU�� 67(3�� VLVWHPL�
(852��VLVWHPLQLQ�PHYFXW�DOW\DSÕVÕQÕ�NXOODQPDNWDGÕU��

����$PHULND�%LUOHúLN�'HYOHWOHUL�
$%'¶GH� EDQNDODUDUDVÕ� |GHPHOHULQ� JHUoHNOHúWLULOHELOPHVL� LoLQ� ELUNDo�

VLVWHP�PHYFXW�EXOXQPDNWDGÕU��
��dHN�WDNDV�VLVWHPL��
��$&+� �$XWRPDWHG�&OHDULQJ� +RXVH�� Kredi ve borç transferlerinin 

WDNDVÕQÕQ� \DSÕOGÕ÷Õ� HOHNWURQLN� GRV\D� WUDQVIHUL� PHNDQL]PDVÕGÕU��
)HGHUDO�5HVHUYH���ONHGHNL�HQ�E�\�N�$&+�LúOHWLFLVLGLU�������\ÕOÕQGD�
������ PLO\RQ� DGHW� WLFDUL� EDQNDODUDUDVÕ� |GHPHOHULQ� ���¶L� )HGHUDO�
5HVHUYH�WDUDIÕQGDQ�LúOHWLOHQ�$&+�VLVWHPLQGHQ�JHUoHNOHúWLULOPLúWLU���

��)HGHUDO� 5HVHUYH� 8OXVDO� 0XWDEDNDW� 6HUYLVL�� 'L÷HU� PXWDEDNDW�
VLVWHPOHULQGH� �oHN� WDNDVÕ�� $&+�� WDNDVÕ� \DSÕODQ� YH� QHWOHúWLULOHQ�
LúOHPOHULQ� QLKDL� PXWDEDNDWÕQÕQ� )HGHUDO� 5HVHUYH� E�Q\HVLQGH�
EXOXQDQ�KHVDSODUGD�JHUoHNOHúWLULOHELOPHVLQL�VD÷ODPDNWDGÕU���

��$\QÕ� J�Q� LoHULVLQGH� IRQ� WUDQVIHUL� VD÷OD\DQ� VLVWHPOHU�
�)(':,5(�� &+,36��� $%'¶GH� NXOODQÕOPDNWD� RODQ� E�\�N� PHEOD÷OÕ�
ödeme sistemleridir. �

�������)(':,5(�
)(':,5(�VLVWHPL��)HGHUDO�5HVHUYH�%DQN�WDUDIÕQGDQ�LúOHWLOHQ��JHUoHN�

]DPDQOÕ� ELUHELU� PXWDEDNDW� VLVWHPLGLU�� gGHPHOHU� PHUNH]� EDQNDVÕ�
KHVDSODUÕQGD� NHVLQ� YH� JHUL� G|Q�OHPH]� ELU� úHNLOGH� JHUoHNOHúWLULOPHNWHGLU��
)HGHUDO� 5HVHUYH� E�Q\HVLQGH� KHVDS� EXOXQGXUDQ� NXUXOXúODU�� EX� VLVWHPLQ�
������������������������������ ������������������÷ � �	�	� Â ³�·�Ä,Â ¾*¹ Ñ
� ü�� ó"ô Þ÷ � Î�º ¹ ³�¯ Ñ�å�º�º å*¹ ¾�¿�Ñ�åt¼*¹ ¾)Ò�Ä*²�²)¯ ±�Ñ



� ���

NDWÕOÕPFÕVÕ�RODELOPHNWHGLU��$QFDN��)HGHUDO�5HVHUYH�G�]HQOHPHOHULQH�J|UH��EX�
NXUXOXúODU� )HGHUDO� 5HVHUYH� .RPLWHVL� WDUDIÕQGDQ� KD]ÕUODQDQ� ³gGHPHOHU�
6LVWHPL�5LVN�3ROLWLNDVÕQD´�WDELGLU���

������&+,36�
&+,36� VLVWHPL� ����� \ÕOÕQGD� |GHPHOHULQ� HOHNWURQLN� RUWDPGD�

JHUoHNOHúWLULOHELOPHVLQL�VD÷ODPDN�DPDFÕ\OD�JHOLúWLULOPLúWLU��)(':,5(�VLWHPLQLQ�
DOWHUQDWLIL� RODUDN� EDQNDODUDUDVÕ� |GHPHOHULQ� JHUoHNOHúWLULOGL÷L� ELU� VLVWHPGLU�
6LVWHP�|]HO�ELU�NXUXOXú�RODQ�&+,3&R�WDUDIÕQGDQ�LúOHWLOPHNWHGLU��<DNÕQ�]DPDQD�
NDGDU� ELU� (10� VLVWHPL� RODUDN� LúOH\HQ� &+,36� VLVWHPL�� úX� DQGD� NDUPD�
|]HOOLNOHUH�VDKLS�ELU�VLVWHP�RODUDN�oDOÕúPDNWDGÕU Ø�Ù . Bu çerçevede sistem, çRN�
WDUDIOÕ�QHWOHúWLUPH�YH�JHUoHN�]DPDQOÕ�PXWDEDNDW�|]HOOLNOHULQL�WDúÕPDNWDGÕU���

&+,36� VLVWHPL� �]HULQGHQ� JHUoHNOHúWLULOHQ� |GHPHOHULQ� E�\�N� ELU�
NÕVPÕQÕ�� G|YL]� SL\DVDODUÕQGD� JHUoHNOHúWLULOHQ� LúOHPOHUGHQ� ND\QDNODQDQ� 86'�
YH�(XURGRODU�|GHPHOHUL�ROXúWXUPDNWDGÕU Ø ß ��

�����-DSRQ\D�
-DSRQ\D¶GD� EDQNDODUDUDVÕ� |GHPHOHULQ� WDNDV� YH� PXWDEDNDWÕQÕQ�

JHUoHNOHúWLULOGL÷L���VLVWHP�EXOXQPDNWDGÕU��%XQODUÕQ��o��|]HO�VHNW|U�WDUDIÕQGDQ�
LúOHWLOHQ�WDNDV�VLVWHPL��ELUL�GH�PHUNH]�EDQNDVÕ�WDUDIÕQGDQ�LúOHWLOHQ�IRQ�WUDQVIHU�
VLVWHPLGLU�� %DKVH� NRQX üç takas sistemi; bireysel kredi transferlerinin 

WDNDVÕQÕQ� JHUoHNOHúWLULOGL÷L� =(1*,1� VLVWHPL�� G|YL]� LúOHPOHULQLQ� <HQ� D\D÷ÕQÕQ�
WDNDVÕQÕQ�JHUoHNOHúWLULOGL÷L�);<&6�VLVWHPL�YH�oHN� WDNDVÕQÕQ�JHUoHNOHúWLULOGL÷L��
%&&6� VLVWHPLGLU�� )RQ� WUDQVIHUOHUL� LVH� ����� \ÕOÕQGD� *=%0� VLVWHPL� RODUDN�
\HQLGHQ� JHOLúWLULOHQ� YH� PHUNH]� EDQNDVÕ� WDUDIÕQGDQ� LúOHWLOHQ� %2-�1(7�
VLVWHPLQGHQ�JHUoHNOHúWLULOPHNWHGLU��ZZZ�ERM�RUJ���

�

�
������������������������������ ������������������÷ � ö�³�¹ ¶6³�²)¯ ²�º Ä�¶�µ Ä�¹ Ö�ú	û�Ã�ËAÈ)Ä ü ��ËA²)¯ ²�º Ä�¶Bµ Ä�¹ ¯ ±*¯ ±�Ï�â�Ä�µ µ ¯ Ç�µ Ä�¹ ¯ ±*¯�·*Æ*±�»�Ä�µ Ä�¹ ¯ ±�Á)ÄW·*¯ ¹ µ Ä)À�º ¯ ¹ Ä�±R²)¯ ²�º Ä�¶Bµ Ä�¹ Á�¯ ¹ Â*Ã<Ç7â*Â*Ã�Ï�µ Æ*¶1þ�Â ×÷ á Ó	Ã�ÅYÁ,½ À�½ ±�Á�³�Ç�¯6·)³�±*Ç�³*µ ³*¹ Á�³tÈ)Ä)»�³tÓ	¶RÄ�¹ ¯ Ç�³�±Ê·)³*±*Ç�³�µ ³�¹ ½ ±�½ ±1»)¿*¹ º Á,½ À�½�À)¿*·�Ä�µ Ä�¹ ¯ ±�Á)ÄT·*¿)µ ¿*±�Á�¿*¹ ¿*µ ³�±�Ó	¶RÄ�¹ ¯ Ç�³�±ÊÅ"¾�µ ³�¹ ½Ò�¯ ±�²)¯ ±�Á*Ä�±I¶6Ä)È)Á�¿)³�º µ ³�¹<Ä�¿*¹ ¾)Á�¾�µ ³*¹�¾�µ ³*¹ ³�Ç�³)Á�µ ³�±�Á�½ ¹ ½ µ ¶�³*Ç7º ³)Á,½ ¹ Â*Ó�¶6Ä�¹ ¯ Ç�³�±@Á�Æ�â�Ä�±*µ Ä�¶RÄ�µ Ä�¹ ¯ ±�ÄOº ³*·*¯*¾�µ ¶6³�»�³�±ç·*¿O¶6Ä)È)Á�¿)³�º µ ³�¹°�¾)´�¿*±*µ ¿*Ç�µ ³�Ó"È�¹ ¿*¼)³*ÿ Á*³Bº ¿�º ¿*µ ¶�³�Ç7º ³�Á,½ ¹ Â�Ã�¿@±�Ä*Á)Ä�±*µ ÄWÄ�¿*¹ ¾)Á*¾�µ ³�¹,¾�µ ³�¹ ³�ÇR³)Á�µ ³�±�Á�½ ¹ ½ µ ¶6³�Ç7º ³)Á,½ ¹ Â�Ó�±)Ò�³*Ç)Ö��"¾�±�ÑOö<¾*±�Ñ,Ö�õ�³*¼)¾�±�»�³�ÖÃ�³�å)³*¶�³�µ ³�¹ Ö�ö�³�±)³)Á*³WÑ�¯ ·)¯*Æ*µ Ç+Ä�µ Ä�¹ Á*ÄOÁ)ÄOÄ�¿)¹ Á�¾�µ ³�¹<¶6Ä�È*Ò�¿�º µ ³�¹ ½�·*¿*µ ¿)±*¶�³�Ç7º ³)Á,½ ¹ Â�ËRÄ)È�Á�¿�º�å�³�±�Ñ�¯�Æ*µ Ç+Ä*Á*ÄO·*¿*µ ¿*±*¿)¹ ²�³O·)¿*µ ¿*±�²)¿*±Ä�¿)¹ ¾)Á�¾*µ µ ³*¹�¾�µ ³�¹ ³�Ç%³�±�½ µ ¶�³�Ç7º ³�Á,½ ¹,Û �	��� Â ¯ ±�È�Ä*²�º ¾�¼�Ä)Á�¯ ³�Â Ò�¾�¶�� º Ä�¹ ¶6²�� Ä
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�������%2-�1(7��
%2-�1(7� VLVWHPL� ����� \ÕOÕQGD� ELU� HOHNWURQLN� IRQ� WUDQVIHU� VLVWHPL�

RODUDN� NXUXOPXúWXU�� %2-�1(7� E�Q\HVLQGH� LNL� D\UÕ� VLVWHP� \HU� DOPDNWDGÕU��
%XQODUGDQ� ELUL� IRQ� WUDQVIHUOHULQLQ� JHUoHNOHúWLULOGL÷L� %2-�1(7� IRQ� WUDQVIHU�
VLVWHPL�� GL÷HUL� GH� GHYOHW� Lo� ERoODQPD� VHQHWOHULQLQ� PXWDEDNDWÕQÕQ�
JHUoHNOHúWLULOGL÷L��%2-�1(7�-*%�VLVWHPLGLU���

%2-�1(7�EDúODQJÕoWD�ELU�(10�VLVWHPL�RODUDN�NXUXOPXú�ROVD�GD�������
\ÕOÕQGDQ� EHUL� ELU� *=%0� VLVWHPL� RODUDN� KL]PHW� YHUPHNWHGLU�� g]HO� NXUXOXúODU�
WDUDIÕQGDQ� LúOHWLOHQ� GL÷HU� WDNDV� YH� PXWDEDNDW� VLVWHPOHULQGH� QHWOHúWLULOHQ�
WXWDUODUÕQ�PXWDEDNDWÕ�%2-�1(7�VLVWHPLQGH�JHUoHNOHúWLULOPHNWHGLU���

�����.DQDGD�
.DQDGD¶GD� |GHPH�YH�PXWDEDNDW� VLVWHPOHULQL� NXUPDN�� JHOLúWLUPHN� YH�

LúOHWPHN� NDQXQOD� .DQDGD� gGHPHOHU� %LUOL÷L� �&DQDGLDQ� 3D\PHQWV�
$VVRFLDWLRQ�¶QLQ� VRUXPOXOX÷XQD� YHULOPLúWLU�� .DQDGD� PHUNH]� EDQNDVÕ�� WLFDUL�
EDQNDODU�� LúOHP�\DSPD�\HWNLVL�RODQ�\DEDQFÕ�EDQNDODU� LOH�PHYGXDW�NDEXO�HGHQ�
GL÷HU� NXUXOXúODU� EX� ELUOL÷LQ� �\HVLGLU��%�\�N�PHEOD÷OÕ� |GHPHOHU�� /976� �/DUJH�
9DOXH� 7UDQVIHU� 6\VWHP�� VLVWHPLQGH�� EX� VLVWHPGH� JHUoHNOHúWLULOPH\HQ� N�o�N�
PHEOD÷OÕ� |GHPHOHU� YH� oHN� WDNDVÕQD� LOLúNLQ� |GHPHOHU� LVH� $&66� �$XWRPDWHG�
&OHDULQJ� DQG� 6HWWOHPHQW� 6\VWHP�� VLVWHPLQGH� JHUoHNOHúWLULOPHNWHGLU�� $&&6�
VLVWHPLQGH�|GHPHOHULQ�QLKDL�PXWDEDNDWÕ�HUWHVL�J�Q�JHUoHNOHúPHNWHGLU��+HU�LNL�
VLVWHP�GH�(10�HVDVÕQD�J|UH�LúOHPHNWHGLU���

LVTS sisteminde, ödemeler gün içerisinde sürHNOL� ELU� úHNLOGH�
JHUoHNOHúPHNWHGLU�� gGHPH� PHVDMODUÕ� VLVWHPLQ� ULVN� NRQWURO� WHVWOHULQGHQ�
JHoWLNWHQ� VRQUD�� |GHPH� .DQDGD� PHUNH]� EDQNDVÕ� KHVDSODUÕQGD� D\QÕ� J�Q�
NHVLQOHúPHNWHGLU�� '|YL]� SL\DVDODUÕQGD� JHUoHNOHúWLULOHQ� LúOHPOHUGHQ�
ND\QDNODQDQ� .DQDGD� GRODUÕ� |GHPHOHULQLQ� PXWDEDNDWÕ�� /976� VLVWHPLQLQ�
|QHPOL�ELU�E|O�P�Q��ROXúWXUPDNWDGÕU���

�

�
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�����%HOoLND�
%HOoLND¶GD� NXOODQÕOPDNWD� RODQ� �� WHPHO� XOXVDO� |GHPH� VLVWHPL�

EXOXQPDNWDGÕU�� (//,36� �7KH� (OHFWURQLF� /DUJH� 9DOXH� ,QWHUEDQN� 3D\PHQW�
6\VWHP���&(&��&HQWUH�IRU�([FKDQJH�DQG�&OHDULQJ��YH�%HOoLND�7DNDV�2GDVÕ��

(//,36� VLVWHPL� E�\�N� PHEOD÷OÕ� |GHPHOHULQ� PXWDEDNDWÕQÕQ�
JHUoHNOHúWLULOGL÷L� YH� %HOoLNDQÕQ� 7$5*(7� VLVWHPLQH� ED÷ODQWÕVÕQÕ� VD÷OD\DQ�
*=%0�VLVWHPLGLU��&(&�VLVWHPL�LVH�N�o�N�PHEOD÷OÕ�|GHPHOHU�LoLQ�NXOODQÕODQ�ELU�
$&+� VLVWHPLGLU�� &(&� VLVWHPLQGH� WHPHO� RODUDN�� WXWDUÕ� (85� �������¶GHQ� D]�
RODQ� |GHPHOHU� YH� NDUW� |GHPHOHUL� JLEL� |GHPHOHU� JHUoHNOHúWLULOPHNWHGLU���
%HOoLND¶GD� EDQNDODUDUDVÕ� |GHPHOHULQ� �����¶L� EX� LNL� VLVWHPGHQ�
JHUoHNOHúWLULOPHNWHGLU��.DODQ�|GHPHOHU�LVH��ND÷ÕW�ED]OÕ�ELU�VLVWHP�RODQ�%HOoLND�
7DNDV�2GDVÕ�WDUDIÕQGDQ�LúOHQPHNWHGLU���

�����$OPDQ\D�
$OPDQ\D¶GD�|GHPHOHU�LoLQ���DOW\DSÕ�V|]�NRQXVXGXU��%X�DOW\DSÕODU��
��%DQNDODUDUDVÕ� NDUúÕOÕNOÕ� DQODúPDODU� oHUoHYHVLQGH� NUHGL�
WUDQVIHUOHULQLQ�� GR÷UXGDQ� ERUoODQGÕUPD� LúOHPOHULQLQ� YH� oHNOHULQ�
WDNDVÕQÕQ�JHUoHNOHúWLULOGL÷L�FLUR�D÷Õ��JLUR�QHWZRUN���

��.D÷ÕW� ED]OÕ� ROPD\DQ� NUHGL� WUDQVIHUOHUL�� GR÷UXGDQ� ERUoODQGÕUPD�
LúOHPOHULQLQ� YH� WXWDUÕ� (85� �����¶QXQ� DOWÕQGD� RODQ� oHNOHUH� LOLúNLQ�
LúOHPOHULQ� JHUoHNOHúWLULOHELOPHVL� LoLQ� NXUXOPXú� RODQ� HOHNWURQLN� 536�
�5HWDLO�3D\PHQW�6\VWHP��VLVWHPL��

��%�\�N�PHEOD÷OÕ�|GHPHOHULQ�JHUoHNOHúWLULOGL÷L�57*6SOXV�VLVWHPL�

�������57*6SOXV�
%LU�*=%0�VLVWHPL� RODQ�(/6�(XUR�/LQN�6\VWHP�� LOH� NDUPD�ELU� VLVWHP�

olan EAF(Euro Access Frankfurt) sistemlerinin özelliklerini bünyesinde 

ELUOHúWLUHQ� E�\�N� PHEOD÷OÕ� ELU� |GHPH� VLVWHPL� RODUDN� JHOLúWLULOPLúWLU�� *=%0�
SOXV�� KHP� EDQNDODUDUDVÕ� KHP� GH� P�úWHUL� |GHPHOHUL� LoLQ� � KHU� úHNLOGH� WDP�
RWRPDV\RQX� VD÷OD\DQ� ELU� \DSÕGDGÕU�� 57*6SOXV� VLVWHPL�� $OPDQ\D¶QÕQ�
7$5*(7�VLVWHPLQH�HULúLPLQL�VD÷ODPDNWDGÕU��
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57*6SOXV� VLVWHPL� $YUXSD� HNRQRPLN� ELUOL÷L� LoHULVLQGHNL� W�P� NUHGL�
NXUXOXúODUÕQÕQ� NXOODQÕPÕQD� DoÕNWÕU�� 6LVWHPLQ� VD÷ODGÕ÷Õ� OLNLGLWH� WDVDUUXI�
XQVXUODUÕ�� VLVWHP� NDWÕOÕPFÕODUÕQÕQ� |GHPHOHULQL� NHQGL� WHUFLKOHUL� � GR÷UXOWXVXQGD�
RUJDQL]H�HWPHOHULQH�LPNDQ�YHUPHNWHGLU���

/LNLGLWH� WDVDUUXI� |]HOOL÷L� NDSVDPÕQGD�� 57*6SOXV� VLVWHPLQGH� LNL� WLS�
|GHPH� J|]H� oDUSPDNWDGÕU��Acil ödemeler� YH� limit ödemeler. Her iki ödeme 

WLSL� LoLQ� GH� 57*6SOXV� VLVWHPLQLQ� OLNLGLWH� KDYX]X� NXOODQÕOPDNWDGÕU�� $QFDN� WHN�
IDUNOÕODúWÕNODUÕ� \HU�� DFLO� |GHPHOHU� LoLQ� NDWÕOÕPFÕQÕQ� VLVWHPGH� PHYFXW� EXOXQDQ�
W�P� OLNLGLWHVL�NXOODQÕOÕUNHQ�� OLPLW�|GHPHOHU� LoLQ�J|QGHUHQ�NDWÕOÕPFÕQÕQ�NR\GX÷X�
OLPLWOHU�oHUoHYHVLQGH�|GHPHOHU�JHUoHNOHúWLULOPHNWHGLU��

57*6SOXV� VLVWHPLQLQ� VXQGX÷X� PHUNH]L� OLPLW� VLVWHPL� EDQNDFÕOÕN�
VLVWHPLQH� OLNLGLWH� NRQWURO� LPNDQÕ� YHUHQ� ELU� PHNDQL]PDGÕU�� � /LPLWOHU�� HWNLQ� ELU�
úHNLOGH� IRQ� D\UÕPÕ� \DSÕOPDVÕQÕ� VD÷ODPDNWDGÕU�� � %X� PHNDQL]PD�� |GHPH�
WDOLPDWODUÕQÕQ�JHFLNWLULOPHNVL]LQ� VLVWHPH�J|QGHULOPHVLQL� VD÷OD\DUDN��|GHPHOHU�
DUDVÕQGD� Hú� ]DPDQODPD\D� LPNDQ� YHUGL÷LQGHQ�� |GHPHOHULQ� HUNHQ� ]DPDQGD�
JHUoHNOHúWLULOPHVLQL�WHúYLN�HGHQ�ELU�XQVXU�ROPDNWDGÕU Ø�Ú ���

/LPLW�VLVWHPLQGH�NDWÕOÕPFÕODU��
�� *HUHN�GX\PX\RUODUVD�OLPLW�NXOODQPD\DELOPHNWH��
�� *HQHO� ELU� OLPLW� WDQÕPOD\DUDN�� PHYFXW� OLNLGLWHOHULQLQ� ELU� NÕVPÕQÕQ�

EHOLUOHQHQ� EX� OLPLW� oHUoHYHVLQGH� NXOODQÕOPDNWD�� � EX� OLPLWLQ�
üzerindeki likidiWH\L�LVH�DFLO�|GHPHOHU�LoLQ�D\ÕUDELOPHNWH��

�� 'L÷HU� NDWÕOÕPFÕODUOD� LNL� WDUDIOÕ� \D� GD� oRN� WDUDIOÕ� OLPLWOHU�
EHOLUOH\HELOPHNWH��

GROD\ÕVÕ\OD� PHYFXW� OLNLGLWHOHULQLQ� NRQWURO�Q�� HQ� L\L� úHNLOGH�
VD÷OD\DELOPHNWHGLUOHU���

�

�
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�����)UDQVD�
Fransa’da ödeme sistemleri, küçük mHEOD÷OÕ� ELU� |GHPH� VLVWHPL� 6,7�

�6\VWHPH�,QWHUEDQFLDUH�GH�7HOHFRPSHQVDWLRQ�� LOH��E�\�N�PHEOD÷OÕ� LNL�|GHPH�
VLVWHPLQGHQ� 7%)� �7UDQVIHUV� %DQTXH� GH� )UDQFH�� YH� 316� �3DULV� 1HW�
6HWWOHPHQW��ROXúPDNWDGÕU��

*6,7� �*URXSHPHQW� 3RXU� XQ� 6\VWHPH� ,QWHUEDQFLDUH� GH�
7HOHFRPSHQVDWLRQ�� RODUDN� DGODQGÕUÕODQ�EDQNDODUDUDVÕ� WDNDV� JUXEX� WDUDIÕQGDQ�
LúOHWLOHQ�6,7�VLVWHPLQGH��HOHNWURQLN��|GHPH�DUDoODUÕQÕQ��oHNOHU��NDUW�|GHPHOHUL�
YE���WDNDVÕ�JHUoHNOHúWLULOPHNWHGLU���

%LU� *=%0� VLVWHPL� RODQ� 7%)� VLVWHPL�� )UDQVÕ]� PHUNH]� EDQNDVÕ�
WDUDIÕQGDQ� LúOHWLOPHNWH� ROXS�� )UDQVD¶QÕQ� 7$5*(7� VLVWHPLQH� ED÷ODQWÕVÕQÕ�
VD÷ODPDNWDGÕU�� 3DUD� SROLWLNDVÕQD� LOLúNLQ� LúOHPOHULQ� PXWDEDNDWÕ� LOH�� GL÷HU�
VLVWHPOHUGH� �6,7�� 316�� JHUoHNOHúWLULOHQ� LúOHPOHULQ� PXWDEDNDWÕQÕQ� 7%)�
VLVWHPLQGH�JHUoHNOHúWLULOPHVL�]RUXQOXGXU��

316� VLVWHPL� LVH� *=%M sistemleri ile ENM sistemlerinin özelliklerini 

E�Q\HVLQGH� ELUOHúWLUHQ� NDUPD� ELU� VLVWHP� RODUDN� JHOLúWLULOPLúWLU�� ��� 1LVDQ�
����¶GD� LúOHWLPH� DOÕQDQ� 316� VLVWHPL� JHUoHN� ]DPDQOÕ� ELU� QHW� PXWDEDNDW�
VLVWHPL� RODUDN� WDQÕPODQPDNWDGÕU�� 316� VLVWHPLQGH�� LúOHPOHU�� J|QGHUHQ�
NDWÕOÕPFÕQÕQ� EHOLUOHGL÷L� LNL� WDUDIOÕ� �ELODWHUDO�� WUDQVIHU� OLPLWOHUL� oHUoHYHVLQGH�
JHUoHNOHúPHNWHGLU Ø é ���

316� VLVWHPL�� ��� EDQND� YH�PHUNH]� EDQNDVÕ� WDUDIÕQGDQ� ROXúWXUXOPXú�
ELU� NXUXOXú� RODQ� &5,� �&HQWUDOH� GH� 5HJOHPHQWV� ,QWHUEDQFLDUHV�� WDUDIÕQGDQ�
LúOHWLOPHNWHGLU�� 316� VLVWHPLQGH� |GHPHOHULQ� JHUoHNOHúWLULOHELOPHVL� LoLQ��
VLVWHPLQ�DoÕOÕúÕQGD�NDWÕOÕPFÕODU�(85����PLO\RQ¶GDQ�D]�ROPDPDN�ND\GÕ�LOH��7%)�
VLVWHPLQGHNL� PXWDEDNDW� KHVDSODUÕQGDQ�� 316� VLVWHPOHULQGHNL� SR]LV\RQODUÕQD�
OLNLGLWH� DNWDUPDNWDGÕU�� 6LVWHP� NDSDQÕUNHQ�� NDWÕOÕPFÕODUÕQ� 316� VLVWHPLQGHNL�
EDNL\HOHUL� 7%)� VLVWHPLQH� DNWDUÕOPDNWDGÕU�� 316� VLVWHPL� GDKD� oRN�
EDQNDODUDUDVÕ�P�úWHUL�|GHPHOHULQLQ�JHUoHNOHúWLULOPHVLQGH�NXOODQÕOPDNWDGÕU��

�

������������������������������ ������������������÷ ê �	�	� Â Ò�¹ ¯ Â ã ¹ � Ä�±�� ¼)³*¹ º ¯ Ä*Ø
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�����6HoLOPLú�hONH�gGHPH�6LVWHPOHULQLQ�.DUúÕODúWÕUÕOPDVÕ�
Ödeme sistemlerinin özellikleri üONHGHQ� �ONH\H� IDUNOÕOÕN�

göstermektedir. Bu durum, ülkelerin finansal sistemlerindeki ve teknolojik 

DOW\DSÕODUÕQGDNL�IDUNOÕOÕNWDQ�ND\QDNODQPDNWDGÕU��%X�oHUoHYHGH��EX�DOW�E|O�PGH�
\XNDUÕGD� NÕVDFD� WDQÕWÕODQ� ED]Õ� �ONHOHULQ� |GHPH� VLVWHPOHUL� YH� EX� VLVWHPOHU�
içeriVLQGHNL� X\JXODPDODU� �NDWÕOÕPFÕ� VD\ÕVÕ�� LúOHWLP� VDDWOHUL�� ULVN� \|QHWLP�
SURVHG�UOHUL��VLVWHPOHULQ�VDKLSOL÷L��NDUúÕODúWÕUPDOÕ�WDEORODUGD�VXQXOPDNWDGÕU��
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�
hONH� 6LVWHP�$GÕ� 6LVWHPLQ�7LSL� 0XWDEDNDW�g]HOOL÷L� 6LVWHPLQ�6DKLSOL÷L�

(852�� %�\�N�PHEOD÷OÕ� 1HW� %DQNDODU�
$YUXSD�%LUOL÷L�

7$5*(7� %�\�N�PHEOD÷OÕ� *=%0� $YUXSD�0HUNH]�%DQNDVÕ�

)(':,5(� %�\�N�PHEOD÷OÕ� *=%0� $%'�0HUNH]�%DQNDVÕ��)HGHUDO�
5HVHUYH��$PHULND�

&+,36� %�\�N�PHEOD÷OÕ� .DUPD� %DQNDODU�
.DQDGD� /976� %�\�N�PHEOD÷OÕ� 1HW� .DQDGD�gGHPHOHU�%LUOL÷L�
-DSRQ\D� %2-�1(7� Büyük meEOD÷OÕ� *=%0� -DSRQ\D�0HUNH]�%DQNDVÕ�

(//,36� %�\�N�PHEOD÷OÕ� *=%0� Bankalar ve Belçika Merkez 

%DQNDVÕ�

7DNDV�2GDVÕ� .�o�N�PHEOD÷OÕ� 1HW� Bankalar ve Belçika Merkez 

%DQNDVÕ�%HOoLND�

&(&� .�o�N�PHEOD÷OÕ� 1HW� Bankalar ve Belçika Merkez 

%DQNDVÕ�
7%)� Büyük meEOD÷OÕ� *=%0� )UDQVD�0HUNH]�%DQNDVÕ�
316� %�\�N�PHEOD÷OÕ� .DUPD� )UDQVD�0HUNH]�%DQNDVÕ��%DQNDODU�

YH�gGHPHOHU�%LUOL÷L�)UDQVD�

6,7� .�o�N�PHEOD÷OÕ� 1HW� )UDQVD�0HUNH]�%DQNDVÕ��%DQNDODU�
YH�gGHPHOHU�%LUOL÷L�

$OPDQ\D� 57*6SOXV� %�\�N�PHEOD÷OÕ� *=%0� %XQGHVEDQN�

7$%/2������6(dø/0øù�h/.(�g'(0(�6ø67(0/(5ø��7(0(/�g=(//ø./(5�
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7$%/2�������6(dø/0øù�h/.(�g'(0(�6ø67(0/(5ø��øù/(7ø0�6$$7/(5ø�

hONH� 6LVWHP�$GÕ� $oÕOÕú�NDSDQÕú�6DDWOHUL� 6LVWHPLQ� ho�QF�� 3DUWL�gGHPH� 7DOLPDWODUÕQD�.DSDQPDVÕ�
6LVWHPLQ� 8OXVODUDUDVÕ�0XKDELUOHULQ� gGHPH�7DOLPDWODUÕQD�.DSDQPDVÕ�

(852�� ������������ ������ ������
$YUXSD�%LUOL÷L�

7$5*(7� ������������ ������ ��
)(':,5(� ������������ ������ ������

$PHULND�
&+,36� ������������ ������ ������

.DQDGD� /976� ������������ ������ ������
-DSRQ\D� %2-�1(7� ������������ ������ ������
%HOoLND� (//,36� ������������ ������ ������

7%)� ������������ ������ ��
)UDQVD�

316� ������������ ������ ��
$OPDQ\D� 57*6SOXV� ������������ ������ ��
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7$%/2�������6(dø/0øù�h/.(�%h<h.�0(%/$ö/,�g'(0(�6ø67(0/(5ø���.$7,/,0�.5ø7(5/(5ø�
� hONHOHU�

$YUXSD�%LUOL÷L� $PHULND� .DQDGD� -DSRQ\D� %HOoLND� )UDQVD� $OPDQ\D�

6LVWHP�$GÕ�� 6LVWHP�$GÕ� 6LVWHP�$GÕ� 6LVWHP�$GÕ� 6LVWHP�$GÕ� 6LVWHP�$GÕ� 6LVWHP�$GÕ�.DWÕOÕP�.ULWHUOHUL�
�(852��� )(':,5(� &+,36� /976� %2-�1(7� (//,36� 7%)� 316� 57*6SOXV�

<D]ÕOÕ�NXUDOODU� YDU� YDU� YDU� YDU� YDU� YDU� YDU� YDU� YDU�
.DWÕOÕPFÕQÕQ�
ILQDQVDO�GXUXPXQD�
LOLúNLQ�YHUL�\D�GD�
UDV\R�

YDU� \RN� YDU� YDU� YDU� YDU� YDU� YDU� \RN�

0LPLPXP�LúOHP�
KDFPL�

\RN� \RN� \RN� \RN� \RN� \RN� \RN� \RN� \RN�

.DWÕOÕP��FUHWL� YDU� \RN� YDU� YDU� \RN� YDU� YDU� YDU� \RN�
6LVWHPLQ�VDKLEL�\D�
GD�LúOHWLFLVLQLQ�
RQD\Õ�

YDU� YDU� YDU� YDU� YDU� YDU� YDU� YDU� YDU�

0HUNH]�EDQNDVÕ�
RQD\Õ�

\RN� YDU� \RN� YDU� YDU� YDU� YDU� YDU� YDU�

7HNQLN�JHUHNOLOLNOHU� YDU� YDU� YDU� YDU� YDU� YDU� YDU� YDU� YDU�
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7$%/2������6(dø/0øù�h/.(�%h<h.�0(%/$ö/,�g'(0(�6ø67(0/(5ø���'2ö58'$1�.$7,/,0&,/$5�
� hONHOHU�

$YUXSD�%LUOL÷L� $PHULND� .DQDGD� -DSRQ\D� %HOoLND� )UDQVD� $OPDQ\D�
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/DPIDOXVV\�6WDQGDUWODUÕQD�X\JXQOXN� �� �� �� ��

<DVDO�oHUoHYH� �� �� �� ��
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5LVN�\|QHWLPL���J�Q�LoL�EDNL\HOHULQ�
L]OHQPHVL��NDUúÕOÕNOÕ�LúOHP�OLPLWOHUL��WHPLQDW�

X\JXODPDODUÕ��
�� Gün içi 

EDNL\HOHULQ�L]OHQPHVL�
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0XWDEDNDWÕQ�]DPDQÕQGD�
JHUoHNOHúWLULOPHVL��ULVN�SD\ODúÕPÕ�

G�]HQOHPHOHUL�
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$GLO�YH�DoÕN�NDWÕOÕP� �� �� �� ��
7HNQLN�DOW\DSÕQÕQ�J�YHQLOLUOL÷L� �� �� �� ��
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Bu bölümde yer alan ve�2.1’den 2.6’ya kadar olan
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D]DOWDELOPHN�DPDFÕ\OD�NXOODQÕODQ�\|QWHPOHUGLU��%X�DoÕNODPD�GR÷UXOWXVXQGD��WDEORGD�VHoLOHQ�ED]Õ��ONHOHULQ�*=%0�VLVWHPOHUL�\HU�DOPDNWDGÕU���
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�����5LVN�.DYUDPÕ�YH�%DQNDFÕOÕN��
5LVN�� WHPHO� RODUDN�� WDUDIODUFD� �]HULQGH� DQODúPD\D� YDUÕOPÕú�

\�N�PO�O�NOHULQ�\HULQH�JHWLULOPHPHVL��EHNOHQHQ�ROD\ODUÕQ�JHUoHNOHúPHPHVL�\D�
GD� EHNOHQPH\HQ� GXUXPODUÕQ� RUWD\D� oÕNPDVÕQD� ED÷OÕ� RODUDN� ]DUDU� HWPH�
RODVÕOÕ÷ÕQÕ� LIDGH� HGHU�� %DúND� ELU� LIDGH\OH� ULVN� EHNOHQHQ� YH� JHUoHNOHúHQ�
DUDVÕQGDNL�VDSPDGÕU��$ONLQ�YH�GL÷HUOHUL���������

5LVN� NDYUDPÕQÕQ� EDQNDODU� LoLQ� |]HOOLNOH� �]HULQGH� GXUXODQ� ELU� NDYUDP�
ROPDVÕ�� EDQNDFÕOÕ÷ÕQ� \DSÕVÕQGDQ� ND\QDNODQPDNWDGÕU�� %DQNDODU�� OLNLGLWH� YH�
VHUPD\H� LKWL\DFÕQÕ� J|]�|Q�QGH�EXOXQGXUDUDN�PHYGXDW� NDEXO�HGHQ�� IRQ�VDWÕQ�
DODQ� YH� WRSODGÕ÷Õ� EX� ND\QDNODUÕ� ILUPDODUD� WLFDUL� NUHGL� RODUDN�� úDKÕVODUD� WLFDUL�
NUHGL� YH� W�NHWLFL� NUHGLVL� RODUDN� GD÷ÕWDQ�� NÕVD� YH� RUWD� YDGHOL� GHYOHW� WDKYLOL� LOH�
özel sektör tahvillHULQH� \DWÕUÕP� \DSDQ� ILQDQVDO� NXUXOXúODUGÕU�� %X� WHPHOGH�
EDQNDODU�� ND\GL� SDUD� \DUDWPD� YH� ILQDQVDO� DUDFÕOÕN� KL]PHWL� YHUPH� WHPHO�
LúOHYOHULQL� \HULQH� JHWLULUNHQ� ULVN� DODQ� YH� EX� ULVNL� EDúND� ELoLPOHUGH� EDQNDFÕOÕN�
ürün ve servislerine transfer eden bir mekanizma ilH� LúOHPHNWHGLU� �%HVVLV��
��������

%X� oHUoHYHGH�� VRQ� ��� \ÕOGD� EDQNDFÕOÕN� VHNW|U�QGH� \DúDQDQ�
JHOLúPHOHUH� EDNÕOGÕ÷ÕQGD�� ILQDQVDO� SL\DVDODUÕQ� KÕ]OD� JHOLúPHVLQH� ED÷OÕ� RODUDN�
�U�Q�oHúLWOLOL÷LQLQ�DUWPDVÕ�� VHUEHVW�SL\DVD�NRúXOODUÕQÕQ� LúOHUOLN� ND]DQGÕ÷Õ�GDKD�
D]� NXUDOD� GD\DOÕ� EDQNDFÕOÕN� DQOD\ÕúÕQÕQ� ����¶OHUGHQ� LWLEDUHQ� EDQNDFÕOÕN�
VHNW|U�Q�� HWNLVL� DOWÕQD� DOGÕ÷Õ� J|U�OPHNWHGLU�� %X� SDUDOHOGH�� EDQNDFÕOÕN�
VHNW|U�Q�Q�PDUX]�NDOGÕ÷Õ�ULVNOHULQ�oHúLWOLOL÷L�GH�GR÷DO�RODUDN�DUWPÕúWÕU���

�
�
�
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�����%DQNDFÕOÕN�6HNW|U�Q��(WNLOH\HQ�5LVNOHU�
)LQDQVDO� LúOHPOHU�� LúOHPL� JHUoHNOHúWLUHQ� WDUDIODU�� LúOHPLQ�

JHUoHNOHúWLULOPHVLQH� DUDFÕOÕN� HGHQ� EDQNDODU� LOH� GL÷HU� ILQDQVDO� NXUXOXúODU� YH�
LúOHPOHUL� VRQXoODQGÕUDQ� PHUNH]� EDQNDODUÕ� DoÕVÕQGDQ� oHúLWOL� ULVNOHUL� RUWD\D�
oÕNDUPDNWDGÕU���

%X�NDSVDPGD��EDQNDFÕOÕN�VHNWörünü etkileyen temel riskler;�
�� .UHGL�ULVNL�
�� /LNLGLWH�ULVNL�
�� 3L\DVD�ULVNL�
�� 2SHUDV\RQHO�ULVN�

RODUDN�VÕQÕIODQGÕUÕOPDNWDGÕU��
.UHGL�ULVNL��EDQNDODU�LoLQ�HQ�HVNL�YH�EHONL�GH�HQ�|QHPOL�ULVN�oHúLGLGLU��

d�QN��� NUHGL� YHUPHN� SHN� oRN� EDQNDQÕQ� HQ� WHPHO� IDDOL\HWLGLU� YH� EXQXQ� ELU�
VRQXFX�RODUDN�GD�|G�Qo�DODQ�WDUDIÕQ�DQODúPD�JHUHNOHULQH�X\PDPDVÕ�GXUXPX�
\DQL�NUHGL� ULVNL�GR÷PDNWDGÕU��.UHGL� ULVNL�� ILQDQVDO�SL\DVDODUGDNL�KDUHNHWOHUGHQ�
oRN� EDQND� \|QHWLPLQLQ� EHOLUOHGL÷L� SROLWLNDODUOD� LOJLOLGLU�� %RUoOXQXQ�
\�N�PO�O�÷�Q�� \HULQH� JHWLUHPHPHVL� RODVÕOÕ÷Õ� YH� V|]� NRQXVX� \�N�PO�O�÷�Q�
WXWDU�RODUDN�E�\�NO�÷��NUHGL�ULVNLQL�ROXúWXUDQ�IDNW|UOHUGLU���

/LNLGLWH� ULVNL�� EDQNDQÕQ� VWDQGDUW� LúOHPOHUL� VRQXFX� RUWD\D� oÕNDQ� ELU�
ULVNWLU�� %DQNDODU� JHQHOOLNOH�� NÕVD� YDGHOL� ND\QDN� WRSOD\ÕS�� X]XQ� YDGHOL� ERUo�
YHUPHNWHGLU�� 9DGHOHU� DUDVÕQGDNL� EX� X\XPVX]OXN� OLNLGLWH� PDOL\HWLQL� YH� OLNLGLWH�
ULVNLQL� GR÷XUPDNWDGÕU�� )DL]� RUDQODUÕQGDNL� GH÷LúPHOHU� YH� IRQ� PDOL\HWOHULQGHQ�
GROD\Õ� ND]DQoODUÕQ� ROXPVX]� \|QGH� HWNLOHQPHVL� QHGHQL\OH�� ILQDQVDO�
JHUHNVLQLPOHULQ� \HULQH� JHWLULOHPHPHVL� ULVNL� GH� OLNLGLWH� ULVNLQLQ� ELU� SDUoDVÕQÕ�
ROXúWXUPDNWDGÕU���

3L\DVD� ULVNL�� SL\DVD� úDUWODUÕQÕQ� GH÷LúPHVL� LOH� ELUOLNWH� ELU� V|]OHúPH��
PDOL� DUDo�� ILQDQVDO� YDUOÕN� YH\D� SRUWI|\GHNL� SR]LV\RQXQ� GH÷HULQLQ� D]DOPDVÕ�
ULVNLGLU�� 3L\DVD� ULVNL�� IDL]� RUDQÕ�� ERUVD� HQGHNVL� YH� G|YL]� NXUX� JLEL� SL\DVD�
SDUDPHWUHOHULQLQ�GH÷LúNHQOL÷LQH�ED÷OÕGÕU��%X�ED÷ODPGD�� OLNLGLWH� ULVNL�� IDL]� ULVNL�
YH�G|YL]�ULVNL�SL\DVD�ULVNLQLQ�ELU�SDUoDVÕQÕ�ROXúWXUPDNWDGÕU NPO ��
������������������������������ ������������������Q RTSVUXWZY []\ Y ^�_�Y `�a�bdc�e f�g�hPi j k�i l m�a�k�g�enaPoPp�e q
r�oXj oXi aPoXm�aPs�j kdt�l
g�k�t
u
kvhdp�i k�mPr�k
w�lds�j kdw�l j l p�l a�l i x
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2SHUDV\RQHO� ULVN�� ELOJL� LúOHWLP� VLVWHPL�� WDNDV� V�UHFL� YH\D� Lo� NRQWURO�
VLVWHPOHULQGHNL� DNVDNOÕODUGDQ� ND\QDNODQDQ� ND\ÕSODUGDQ� GROD\Õ� PDUX]�
NDOÕQDELOHFHN� ULVNL� LIDGH�HWPHNWHGLU��6RQ�\ÕOODUGD�|]HOOLNOH�EDQNDODU�DoÕVÕQGDQ�
RSHUDV\RQHO� ULVNLQ� |QHPLQLQ� DUWPDVÕ�� XOXVODUDUDVÕ� ILQDQVDO� SL\DVDODUGD�
NXOODQÕOPDNWD� RODQ� �U�QOHU�� \|QWHPOHU� YH� WHNQRORMLQLQ� ROGXNoD� NDUPDúÕN� ELU�
G�]H\H�XODúPDVÕQGDQ�ND\QDNODQPDNWDGÕU��%R\DFÕR÷OX����������

gGHPH� VLVWHPOHUL� EDQNDFÕOÕN� LúOHPOHULQLQ� SHN� oR÷XQXQ� \HULQH�
JHWLULOPHVLQGH� |QHPOL� URO� R\QDPDNWDGÕU�� 'ROD\ÕVÕ\OD�� |GHPH� VLVWHPOHULQLQ�
\DSÕVÕQGDQ� YH� LúOH\LúLQGHQ� ND\QDNODQDQ� ULVNOHU� EDQNDFÕOÕN� YH� ILQDQV� VHNW|U��
DoÕVÕQGDQ� |QHP� WDúÕPDNWÕU�� $QFDN�� |GHPH� VLVWHPOHULQGH� HWNLOL� RODQ� ULVN�
oHúLWOHUL�� \XNDUÕGD� WDQÕPODQDQ� ULVN�oHúLWOHUL� LOH�D\QÕ� LVLPOHUH�VDKLS�ROVDODU�GD��
|GHPH� VLVWHPOHULQLQ� WDUDIODU� DUDVÕQGD� IRQ� WUDQVIHULQH� DUDFÕOÕN� HGHQ� \DSÕVÕ�
GROD\ÕVÕ� LOH� NDYUDPVDO� RODUDN� ILQDQVDO� ULVNOHUGHQ� IDUNOÕOÕN� J|VWHUPHNWHGLU�� %X�
oHUoHYHGH��ULVN�\|QHWLPL�YH�ULVN�NRQWURO��GH�|GHPH�VLVWHPOHUL�DoÕVÕQGDQ�IDUNOÕ�
ELU� úHNLOGH� HOH� DOÕQPDNWDGÕU�� )LQDQVDO� ULVN� \|QHWLPL� WHPHO� RODUDN�� ILQDQVDO�
NXUXOXúXQ�IDDOL\HWOHULQGHQ�ND\QDNODQDQ�ULVNOHULQ�PDOL\HWLQL�D]DOWÕFÕ�YH�ILQDQVDO�
NXUXOXúXQ�PDOL� \DSÕVÕQÕQ� VD÷ODPOÕ÷ÕQÕ� NRUXPD\D�\|QHOLN� \|QWHP�YH�V�UHoOHUL�
içermektedir

Nzy ���
Ödeme sistemlerinde risk yönetimi ise; fon transferi sürecinde kesinti 

ROPDNVÕ]ÕQ� WDUDIODU� DUDVÕQGD� LúOHPOHULQ� GDKD� KÕ]OÕ� YH� GDKD� J�YHQLOLU� ELU�
RUWDPGD� \DSÕOPDVÕQÕ� VD÷OD\DFDN� DOW\DSÕQÕQ� ROXúWXUXOPDVÕQÕ�� GROD\ÕVÕ\OD�
ILQDQVDO� VLVWHPLQ� JHQHOL� LoLQ� J�YHQ� YH� LVWLNUDUÕQ� VD÷ODQPDVÕQÕ�
KHGHIOHPHNWHGLU��

 Bu kapsamda, ödeme sistemlerini etkileyen riskler bir sonraki alt 
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�����gGHPH�6LVWHPOHULQGH�5LVN�
gGHPH�VLVWHPOHULQGH�ULVNOHU��|GHPH�VLVWHPLQLQ�\DSÕVÕQGDQ�YH�|GHPH�

VLVWHPLQGH� JHUoHNOHúWLULOHQ� RSHUDV\RQODUGDQ� ND\QDNODQPDNWDGÕU�� $\UÕFD�
|GHPH�VLVWHPL�NDWÕOÕPFÕODUÕ�YH�|GHPHOHULQ�DNWDUÕP�PHNDQL]PDODUÕ�GD ödeme 

VLVWHPOHULQGH� ELUHU� ULVN� XQVXUX� RODELOPHNWHGLU� �/LYDULQHQ� YH� GL÷HUOHUL�� V�����
������

gGHPH� VLVWHPOHUL� ULVNOHUL�� EDQND� YH� ILQDQVDO� NXUXOXúODUÕQ�P�úWHULOHUL�
LoLQ� YHUGLNOHUL� |GHPH� KL]PHWOHULQGH� NXOODQÕODQ� |GHPH� DOW\DSÕODUÕQÕ� YH�
EDQNDODUDUDVÕQGD� IRQ� WUDQVIHULQL� VD÷OD\DQ�|GHPH�VLVWHPOHULQL�HWNLOHPHNWHGLU��
$QFDN� EX� oDOÕúPDGD�� EDQNDODUDUDVÕ� |GHPH� VLVWHPOHUL� HOH� DOÕQGÕ÷ÕQGDQ��
P�úWHUL�|GHPHOHULQH�LOLúNLQ�|GHPH�DOW\DSÕODUÕQD�V|]�NRQXVX�RODELOHFHN�ULVNOHU�
YH�ULVN�NRQWURO�\|QWHPOHUL�oDOÕúPD�NDSVDPÕQGD�LUGHOHQPHPLúWLU��

Ödeme sistemlerini etkileyen risklerden bahsedilirken, büyük 

PHEOD÷OÕ� |GHPH� VLVWHPOHULQLQ� |QHPL� GDKD� oRN� RUWD\D� oÕNPDNWDGÕU�� %�\�N�
PHEOD÷OÕ�|GHPH�VLVWHPOHUL�� ILQDQVDO� LVWLNUDUVÕ]OÕ÷ÕQ�HQ�|QHPOL�ND\QDNODUÕQGDQ�
ELUL�RODELOPHNWHGLU��%XQXQ�QHGHQL���

�� 7UDQVIHU� HGLOHQ� WXWDUODUÕQ� E�\�NO�÷�Q�Q�� NUHGL� YH\D� OLNLGLWH�
SUREOHPOHUL� QHGHQL\OH� RUWD\D� oÕNDFDN� ]DUDUODUÕ� NDUúÕODPD\Õ�
J�oOHúWLUPHVL�

�� )RQ� WUDQVIHUOHULQLQ� oRN� KÕ]OÕ� ELU� úHNLOGH� JHUoHNOHúL\RU� ROPDVÕ�
VHEHEL\OH�� YDUOÕNODUÕ� OLNLGLWH\H�oHYLUPHN� \D�GD�EDúND�ELU� úHNLOGH�
SUREOHPH� o|]�P� EXODELOPHN� LoLQ� oRN� NÕVD� ELU� V�UHQLQ�
EXOXQPDVÕ��

LOH�DoÕNODQPDNWDGÕU��
%,6� ������� V��¶GH� |GHPH� VLVWHPOHULQGH� RUWD\D� oÕNDELOHFHN� ULVNOHU� ��

DQD�EDúOÕNWD�WRSODQPÕúWÕU��
�� .UHGL�ULVNL�
�� /LNLGLWH�ULVNL�
�� 2SHUDV\RQHO�ULVN�
�� 6LVWHPLN�ULVN�
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gGHPH� LúOHPOHUL�� JHQHOOLNOH� LNL� WDUDI� DUDVÕQGD�GH÷LúLPL� JHUHNWLUHQ� ELU�
V|]OHúPH�RODUDN�WDQÕPODQPDNWDGÕU��6|]OHúPH�NDSVDPÕQGD��ELU�WDUDIWD�|GHPH�
LúOHPL�� GL÷HU� WDUDIWD� LVH� ELU� PDO� YH\D� KL]PHW� WUDQVIHULQLQ� JHUoHNOHúWLULOPHVL�
\�N�PO�O�÷�� EXOXQPDNWDGÕU�� '|YL]� LúOHPOHULQL� LoHUHQ� V|]OHúPHOHUGH� LúOHPLQ�
KHU� LNL� WDUDIÕ� GD� ELU� |GHPH� \�N�PO�O�÷�� ROPDNWDGÕU�� %X� V|]OHúPHQLQ�
JHUoHNOHúPHVLQH� HQJHO� RODELOHFHN� SUREOHPOHU�� |GHPH� VLVWHPOHULQL� HWNLOH\HQ�
ULVNOHU�RODUDN�DGODQGÕUÕOPDNWDGÕU���

�������.UHGL�5LVNL�
�6|]OHúPH� WDUDIODUÕQGDQ� ELULQLQ�� WDDKK�W� HWWL÷L� |GHPH\L� KLo�

\DSPDPDVÕ� GXUXPXQGD� RUWD\D� oÕNDQ� ULVNWLU�� %X� GXUXP�� V|]OHúPHQLQ�
WDUDIODUÕQGDQ� ELULQLQ� \�N�PO�O�÷�Q�� \HULQH� JHWLUHPHPHVL� KDOLQGH� RUWD\D�
oÕNDELOHFH÷L�JLEL�� |GHPH� LúOHPLQH�DUDFÕOÕN� HGHQ�NXUXPODUÕQ� \D�GD�PXWDEDNDW�
LúOHPLQL� JHUoHNOHúWLUHQ� NXUXOXúODUÕQ� VRUXPOXOXNODUÕQÕ� \HULQH� JHWLUHPHPHVL�
halinde de söz konusu olabilmektedir.�

.UHGL� ULVNL�� DQDSDUD� ULVNL� YH� SL\DVD� ULVNL� YH\D� \HULQH� NR\PD�PDOL\HWL�
ULVNL� úHNOLQGH� RUWD\D� oÕNDELOLU�� $QDSDUD� ULVNLQGH� WDUDIODUGDQ� ELULQLQ�
V|]OHúPHGHQ�GR÷DQ�KDNODUÕQÕQ�WDPDPÕQÕQ�ULVN�DOWÕQGD�ROPDVÕ�V|]�NRQXVXGXU��
3L\DVD� ULVNL� YH\D� \HULQH� NR\PD� PDOL\HWL� ULVNLQGH� LVH� V|]OHúPHGHQ� GR÷DQ�
KDNODUÕQ�ELU�NÕVPÕ�ULVN�DOWÕQGDGÕU��%XUDGD�V|]�NRQXVX�RODQ�\DSÕODQ�ELU�LúOHPGH�
NDUúÕ�WDUDIÕQ�\�N�PO�NOHULQL�\HULQH�JHWLUHPHPHVL�YH�DUDGDQ�Jeçen süre içinde 

LúOHPH� NRQX� NÕ\PHWLQ� IL\DWÕQGD� PH\GDQD� JHOHELOHFHN� DOH\KWH� GH÷LúLPOHU�
QHGHQL\OH� RUWD\D� oÕNDQ� ULVNWLU�� %XUDGD� WDUDIODUGDQ� ELUL� HNRQRPLN� YH� PDOL�
GXUXPGDNL� GH÷LúLNOLNWHQ� GROD\Õ� \�N�PO�O�÷�Q�� WDP� RODUDN� \HULQH�
JHWLUHPHPHNWHGLU��7&0%���������

�������/LNLGLWH�5LVNL�
6|]OHúPH� WDUDIODUÕQGDQ� ELULQLQ�� WDDKK�W� HWWL÷L� |GHPH\L� JHFLNPH� LOH�

\DSPDVÕ� GXUXPXQGD� RUWD\D� oÕNDQ� ULVNWLU�� .DUúÕ� WDUDIÕQ� ILQDQVDO� LúOHP�
QHGHQL\OH� JHUoHNOHúWLUPHN� ]RUXQGD� ROGX÷X� \�N�PO�O�÷�� ]DPDQÕQGD� \HULQH�
JHWLUHPHPHVL� YH� EXQXQ� VRQXFXQGa, belli bir ödemeyi belli bir zamanda 

DOPD\Õ� EHNOH\HQ� WDUDIÕQ� OLNLGLWH� SR]LV\RQXQXQ� ROXPVX]�RODUDN�HWNLOHQPHVLGLU��
/LNLGLWH� ULVNL�� WHNQLN� SUREOHPOHU� \D� GD� QDNLW� DNÕúÕ� G�]HQVL]OLNOHUL� QHGHQL\OH�
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RUWD\D� oÕNDELOPHNWHGLU�� � /LNLGLWH� ULVNL� ED]Õ� GXUXPODUGD� GL÷HU� yükümlülüklerin 

GH� \HULQH� JHWLULOHPHPHVLQH� VHEHS� RODELOPHNWH� YH� NROD\OÕNOD� NUHGL� ULVNLQH�
G|Q�úHELOPHNWHGLU��

�������2SHUDV\RQHO�5LVNOHU�
*HoWL÷LPL]� RQ� \ÕOOÕN� G|QHP� LoHULVLQGH�� |GHPH� YH� PXWDEDNDW�

sistemlerinde likidite ve kredi risklerinin kontrolü üzerinde yR÷XQODúDQ�J|]HWLFL�
RWRULWHOHU�� VRQ� \ÕOODUGD� RSHUDV\RQHO� ULVNLQ� NRQWURO�Q�Q� JHUHNOLOL÷L� �]HULQGH� GH�
|QHPOH�GXUPD\D�EDúODPÕúODUGÕU��%XQXQ�QHGHQL��|GHPH��VLVWHPOHULQGH�RUWD\D�
oÕNDQ� RSHUDV\RQHO� SUREOHPOHULQ�� |GHPH� VLVWHPOHULQL� HWNLOH\HQ� GL÷HU� ULVN�
oHúLWOHULQLQ� NRQWURO�Q�� ]RUODúWÕUDQ�� KDWWD� EX� ULVNOHULQ� VLVWHPH� RODQ� ROXPVX]�
etkilerini güçlendiren ve sistemik riske yol açan bir unsur olabilmesidir. 

gGHPH� VLVWHPLQGHNL� NDWÕOÕPFÕODUGDQ� ELULQGH� \DúDQDQ� RSHUDV\RQHO� VRUXQ��
VLVWHPGHNL� GL÷HU� ILQDQVDO� NXUXOXúODUÕQ�� WDKPLQ� HGHPHGLNOHUL� \D� GD�
|QOH\HPHGLNOHUL�ELU�ELoLPGH� � LúOHPOHULQL�\HULQH�JHWLUPHOHULQL�HQJHOOH\HELOLU��%X�
durum ise gün içerisinde likidite problemlerine ya da gün sonunda mutabakat 

gecikmelerine neden olabilmektedir. Çok ciddi operasyonel problemler, 

JHFHOLN�SL\DVDODUGDNL�IDL]�KDGOHULQL�ELOH�HWNLOH\LFL�ELU�XQVXU�RODELOLU���
%X� GXUXPXQ� HQ� HWNLOH\LFL� |UQH÷L�� ���(\O�O� ����� ROD\ÕGÕU�� %X� ROD\GD��

$PHULND¶GD�ERQR�WUDQVIHUOHULQLQ�PXWDEDNDWÕ�E�\�N�|Oo�GH�DNVDPÕú�YH��EX�GD�
ED]Õ�ILQDQVDO�NXUXOXúODU�LoLQ�FLGGL�OLNLGLWH�SUREOHPOHUL�GR÷XUPXúWXU��

Operasyonel risklerin türleri; personel riski, teknolojik riskler, 

RUJDQL]DV\RQ�ULVNL��\DVDO�ULVNOHU�YH�GÕú�IDNW|UOHUGHQ�ND\QDNODQDQ�ULVNOHU�RODUDN�
VÕUDODQDELOLU��

<|QHWLPLQ� YH� SHUVRQHOLQ� \HWHUVL]OL÷LQGHQ�� LKPDOLQGHQ�� J|UHYOHULQL�
XQXWPDODUÕQGDQ� \D� GD� N|W�\H� NXOODQPDODUÕQGDQ� YH\D� NDVÕWOÕ� RODUDN� VXo�
VD\ÕODQ�H\OHPOHUL�JHUoHNOHúWLUPHOHULQGHQ�ND\QDNODQDQ�ULVNOHU��SHUVRQHO�ULVNL��
ELOJLVD\DU�YH�LOHWLúLP�VLVWHPOHULQGHNL�WHNQLN�VRUXQODU�YH�DNVDPDODU��WHNQRORMLN�
ULVN, örgüt içerisindeki kademeler DUDVÕQGDNL� ELOJL� DNÕúÕQÕQ� \HWHUVL]OL÷L�� \HWNL�
VÕQÕUODUÕQÕQ� NHVLQ� ROPDPDVÕ� JLEL� |UJ�W� \DSÕVÕ� YH� LúOH\LúL� LOH� LOJLOL� VRUXQODUGDQ�
ND\QDNODQDQ� ULVNOHU�� RUJDQL]DV\RQ� ULVNL�� �o�QF�� NLúLOHUOH� LOJLOL� VDKWHNDUOÕN�
ROD\ODUÕ�� ULVN� GR÷XUPDVÕ� PXKWHPHO� NRQXODUD� LOLúNLQ� Kukuki düzenlemelerdeki 

GH÷LúLNOLN� YH� ERúOXNODU� \DVDO� ULVN�� GHSUHP�� \DQJÕQ� VHO� JLEL� IHODNHWOHUGHQ� YH�
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terörist faaliyetlerden kaynaklanan riskler,  GÕú� IDNW|UOHUGHQ� ND\QDNODQDQ�
ULVN�JUXEXQD�JLUPHNWHGLU��

�������6LVWHPLN�5LVN�
Ödeme sistemlerinden kaynaklanan sLVWHPLN� ULVNL� WDQÕPODPDGDQ�

|QFH� ILQDQV� OLWHUDW�U�QGH� \HU� DODQ� ³VLVWHPLN� ULVN´� NDYUDPÕQÕQ� DoÕNOÕ÷D�
NDYXúWXUXOPDVÕ��EX� ULVN�oHúLGLQLQ�QH�JLEL�VRQXoODU�GR÷XUDFD÷ÕQÕQ�DQODúÕOPDVÕ�
için gereklidir.�

g]HOOLNOH� JHOLúPHNWH� RODQ� HNRQRPLOHUGH� VÕNoD� \DúDQDQ� ILQDQVDO�
NUL]OHU�� EXODúÕFÕ� |]HOOLNOHUL� QHGHQL\OH� G�Q\D� JHQHOLQGH� KÕ]OD� \D\ÕODUDN�� \HQL�
ILQDQVDO� \ÕNÕPODUD� \RO� DoPDNWDGÕUODU�� .UHGL� ULVNL�� OLNLGLWH� ULVNL�� SL\DVD� ULVNL��
RSHUDV\RQHO� ULVN� YH� KXNXNVDO� ULVN� VLVWHPLN� ULVNLQ� ND\QDNODUÕ� RODUDN�
gösterilmektedir. Bu çerçevede,�VLVWHPLN�ULVN�JHQHO�RODUDN�\XNDUÕGD�DoÕNODQDQ�
ULVN� XQVXUODUÕQGDQ� ELUL� YH\D� ELUNDoÕQGDQ� ND\QDNODQDQ� YH� EXODúPD� HWNLVL� LOH�
W�P�\DSÕGD�HWNLVLQL�J|VWHUHUHN�NUL]H�G|Q�úHQ�ROXPVX]OXNODUD�QHGHQ�RODQ�ULVN�
W�U��RODUDN�WDQÕPODQPDNWDGÕU��.D\DFDQ�	�*�UE�]�����������

6LVWHPLN� ULVNH� QHGHQ� RODQ� ROD\ODU� JHUoHNOHúWL÷LQGH� ILQDQVDO�
SL\DVDODUGD�LúOHP�\DSDQ�WDUDIODU�DUDVÕQGDNL�NDUúÕOÕNOÕ�J�YHQ�VDUVÕOPDNWD�YH�EX�
GXUXP�ILQDQVDO�VLVWHPLQ�LúOH\LúLQL�DNVDWPDNWDGÕU����

%X� WDQÕPODPDODU� oHUoHYHVLQGH�� |GHPH� VLVWHPOHULQGHQ� ND\QDNODQDQ�
VLVWHPLN�ULVNLQ��E�W�QVHO�RODUDN�ILQDQVDO�SL\DVDODUÕ�HWNLOH\HQ�VLVWHPLN�ULVNLQ�ELU�
SDUoDVÕQÕ�ROXúWXUGX÷X�V|\OHQHELOLU���

Ödeme sistemlerinde sistemik risk, ödeme sisteminde yer alan 

WDUDIODUGDQ� ELULQLQ� \�N�PO�O�NOHULQL� \HULQH� JHWLUHPHPHVLQGHQ� GROD\Õ� NDUúÕ�
WDUDIÕQ� NDUúÕODúWÕ÷Õ� ULVNLQ�� ]LQFLUOHPH� HWNL� \DSDUDN� W�P� VLVWHPL� HWNLOHPHVL�
RODVÕOÕ÷ÕGÕU�� 6LVWHPLN� ULVN�� ULVNLQ� ND\QDNODQGÕ÷Õ� V|]OHúPH� NDSVDPÕ� GÕúÕQGDNL�
�o�QF�� NLúLOHUL� GH� HWNLOH\HUHN� NUHGLELOLWHVL� \�NVHN� NDWÕOÕPFÕODUÕ� ELOH� PDOL�
VÕNÕQWÕ\D�VRNDELOPHNWHGLUOHU���

gGHPH� VLVWHPLQLQ� KHUKDQJL� ELU� NDWÕOÕPFÕVÕQÕQ� PDUX]� NDOGÕ÷Õ� NUHGL��
likidite ya da operasyonel risklerin ödeme sisteminin geneline ve hatta 

ILQDQVDO� VLVWHPLQ� E�W�Q�QH� \D\ÕOPDVÕ� úX� úHNLOGH� JHOLúHELOPHNWHGLU�� gGHPH�
VLVWHPL� NDWÕOÕPÕFÕODUÕQGDQ� ELULQLQ� \�N�PO�O�NOHULQL� \HULQH� JHWLUPHNWH�
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]RUODQPDVÕQÕQ�� VLVWHPGHNL� � GL÷HU� NDWÕOÕPFÕODU� WDUDIÕQGDQ� IDUN� HGLOPHVL� LOH�
ELUOLNWH� GL÷HU� NDWÕOÕPFÕODU� NHQGLOHULQL� J�YHQFH� DOWÕQD� DOPDN� DPDFÕ\OD�
SR]LV\RQODUÕQÕ�VD÷ODPODúWÕUPD\D�oDOÕúDFDNODUGÕU��6RUXQ�\DúD\DQ�NDWÕOÕPFÕGDNL�
IRQODUÕQÕ� oHNPH\H� YH� V|]� NRQXVX� NDWÕOÕPFÕGDQ� SDUD� JHOPHGHQ� RQXQ� DGÕQD�
WUDQVIHU� LúOHPL� \DSPD� WDOHSOHULQL� UHGGHWPH\H� EDúOD\DFDNODUGÕU�� /LNLGLWH�
VÕNÕQWÕVÕ� GDKD� GD� DUWDQ� NDWÕOÕPFÕ�� OLNLGLWH� VD÷ODPDN� DPDFÕ\OD� HOGH� EXOXQDQ�
YDUOÕNODUÕQÕ� ]DUDUÕQD� VDWPD\D� EDúOD\DFDN�� EX� GXUXP� ILQDQVDO� SR]LV\RQXQXQ�
GDKD� GD� N|W�OHúPHVLQH� \RO� DoDFDNWÕU�� 'L÷HU� NDWÕOÕPFÕODU�� VRUXQ� \DúD\DQ�
NDWÕOÕPFÕQÕQ� \�N�PO�O�NOHULQL� \HULQH�JHWLUHPHPHVLQGHQ�GROD\Õ� OLNLGLWH�VÕNÕQWÕVÕ�
\DúD\DFDN� YH� HOOHULQGH� EXOXQDQ� YDUOÕNODUÕQ� GH÷HULQGH� D]DOPDODUOD� NDUúÕ�
NDUúÕ\D� NDODFDNODUGÕU�� 3L\DVDGD� ROXúDQ� EHOLUVL]OLN� WDUDIODUÕQ� ELUELUOHULQH�
WDQÕGÕNODUÕ� NUHGL� RODQDNODUÕQÕQ� NÕVÕOPDVÕQD� \RO� DoDFDNWÕU�� 6RQXoWD�� |GHPH�
VLVWHPLQGHNL� KHUKDQJL� VRUXQ� HNRQRPLQLQ� JHQHOLQH� \D\ÕODUDN� VLVWHPLN� ELU�
VRUXQD�G|Q�úHFHNWLU��

%X� DoÕNODPDODU� SDUDOHOLQde, ödeme sistemlerinden kaynaklanan 

VLVWHPLN� ULVNLQ� NRQWURO� DOWÕQD� DOÕQPDVÕQÕQ�� |GHPH� VLVWHPOHULQH� LOLúNLQ� \DSÕODQ�
XOXVDO� YH� XOXVODUDUDVÕ� SHN� oRN� G�]HQOHPHQLQ� WHPHOLQL� ROXúWXUGX÷X�
söylenebilir.�

Ödeme sistemlerini etkileyen risklerin etki dereceleri, ödeme�
VLVWHPLQLQ� WDVDUÕPÕQD� J|UH� GH÷HUOHQGLULOPHNWHGLU�� %X� oHUoHYHGH�� L]OH\HQ� DOW�
E|O�POHUGH� ULVNOHU� |GHPH� VLVWHPOHULQLQ� WDVDUÕPODUÕQD� J|UH�
GH÷HUOHQGLULOPHNWHGLU��

�������1HW�0XWDEDNDW�6LVWHPOHUL�YH�5LVN�
ENM sistemlerinde, belli bir zaman diliminde  gönderilen öGHPH�

WDOLPDWODUÕQÕQ� PXWDEDNDWÕ� V|]� NRQXVX� ]DPDQ� GLOLPLQLQ� VRQXQGD�
\DSÕOPDNWDGÕU N
« ��gGHPH� WDOLPDWÕQÕQ� YHULOPHVL� LOH� LúOHPLQ�QLKDL�PXWDEDNDWÕQÕQ�
JHUoHNOHúPHVL� DUDVÕQGD� EXOXQDQ� ]DPDQ� IDUNÕ� QHGHQL\OH�� (10� VLVWHPOHULQGH�
en fazla etkili olan risk türü kredi riskiGLU�� %XQD� NDUúÕOÕN�� VLVWHPGH�
PXWDEDNDWODUÕQ� JHUoHNOHúPHVL� LoLQ� JHUHNOL� RODQ� OLNLGLWH� WXWDUÕ� D]DOGÕ÷ÕQGDQ�
OLNLGLWH�ULVNL�GH�|QHPOL�|Oo�GH�D]DOPDNWDGÕU���

������������������������������ ������������������Q ¬
 Bkz. Bölüm 1.4
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(10� VLVWHPOHULQGH� LúOHPOHULQ� ]DPDQÕQGD� VRQXoODQGÕUÕOPDVÕ�� QHW�
ERUoOX�SR]LV\RQXQGDNL� KHU� ELU� NDWÕOÕPFÕQÕQ� \�N�PO�O�÷�Q��]DPDQÕQGD�\HULQH�
JHWLUHELOPHVLQH� ED÷OÕGÕU�� %XUDGD� � HQ� |QHPOL� QRNWD�� J�Q� VRQXQGD� QHW� ERUoOX�
GXUXPXQGDNL� ELU� NDWÕOÕPFÕQÕQ� ERUFXQX� |GH\HPHPHVL� VRQXFXQGD� RUWD\D�
oÕNDFDN�RODQ�ULVNLQ�NRQWURO�HGLOHELOPHVL�LoLQ�JHUHNOL�|QOHPOHULQ�DOÕQPDVÕGÕU���

(10�VLVWHPOHULQGH�JHQHO�RODUDN�ULVN�NRQWURO��LoLQ�DOÕQDQ�|QOHPOHUGHQ�
ED]ÕODUÕ��

�� %LU�NDWÕOÕPFÕQÕQ�GL÷HU�ELU�NDWÕOÕPFÕGDQ�\D�GD�W�P�VLVWHPGHQ�EHOOL�
ELU�DQGD�DODELOHFH÷L�WRSODP�NUHGL�WXWDUÕQÕQ�VÕQÕUODQPDVÕ��ELODWHUDO�
	�PXOWLODWHUDO�GHELW�FDSV���

�� Yükümlülüklerini yerLQH� JHWLUHPH\HQ� NDWÕOÕPFÕQÕQ�� VLVWHP�
JHQHOLQGH� QHGHQ� ROGX÷X� ]DUDUÕQ� |QFHGHQ� EHOLUOHQPLú� NXUDOODUD�
J|UH�GL÷HU�NDWÕOÕPFÕODU�DUDVÕQGD�SD\ODúWÕUÕOPDVÕ��ORVV�DOORFDWLRQ���

�� 0XWDEDNDWÕQ� J�Q� VRQX� \HULQH�� J�Q� LoHULVLQGH� EHOLUOL� DUDOÕNODUOD�
WHNUDUODQPDVÕ��

RODUDN�VD\ÕODELOPHNWHGLU��

�������*=%0�6LVWHPOHUL�YH�5LVN�
*=%0�VLVWHPOHULQLQ�WHPHO�|]HOOL÷L�RODQ�DQOÕN�YH�NHVLQWLVL]�PXWDEDNDW��

EX�VLVWHPOHU�LoLQ�ED]Õ�DYDQWDM�YH�GH]DYDQWDMODUÕ�RUWD\D�oÕNDUPDNWDGÕU��gGHPH�
WDOLPDWÕQÕQ�YHULOPHVL�LOH�LúOHPLQ�QLKDL�PXWDEDNDWÕQÕQ�JHUoHNOHúPHVL�DUDVÕQGDNL�
]DPDQ� IDUNÕQÕQ� ³VÕIÕU´� ROPDVÕ� QHGHQL\OH� *=%0� VLVWHPOHULQLQ� NUHGL� ULVNL�
LoHUPHPHVL�� EX� VLVWHPOHULQ� HQ� |QHPOL� DYDQWDMÕGÕU�� %X� |]HOOL÷LQGHQ� GROD\Õ��
|]HOOLNOH�ILQDQVDO� LVWLNUDUÕ�WHKGLW�HGHQ�VLVWHPLN�ULVNH�NDUúÕ�*=%0�VLVWHPOHULQLQ�
oRN�GDKD�VD÷OÕNOÕ�ELU� �DOW\DSÕ�VXQGX÷X�NRQXVXQGD�*�10 ülkeleri genelinde bir 

J|U�ú�ELUOL÷L�EXOXQPDNWDGÕU��
*=%0� VLVWHPOHULQLQ� HQ� |QHPOL� GH]DYDQWDMÕ�� EX� VLVWHPOHUGH� HWNLQ� YH�

NHVLQWLVL]�ELU�|GHPH�DNÕúÕQÕQ� VD÷ODQDELOPHVL� LoLQ�GDKD� ID]OD� OLNLGLWH\H� LKWL\Do�
GX\XOPDVÕGÕU�� %X� QHGHQOH�� *=%0� VLVWHPOHULQGH� JHUoHNOHúWLULOHQ� OLNLGLWH�
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yönetiminin ve belirlenen optimal likidite seviyesinin önemi ortaya 

oÕNPDNWDGÕU NPN ���
%X� oHUoHYHGH�� *=%0� VLVWHPOHULQGH� ULVN� NRQWURO�� NDSVDPÕQGD��

|QFHOLNOL�RODUDN�OLNLGLWH�ULVNL�YH�RSHUDV\RQHO�ULVN�HOH�DOÕQPDNWDGÕU��

���������*=%0�6LVWHPOHULQGH�/LNLGLWH�5LVNL�<|QHWLPL�
*=%0� VLVWHPOHULQGH� QDNLW� DNÕúÕ� G�]HQVL]OLNOHULQGHQ� YH� OLNLGLWHQLQ�

VLVWHP� JHQHOLQGH� GD÷ÕOÕPÕQÕQ� DVLPHWULN� ROPDVÕQGDQ� ND\QDNODQDQ� SUREOHPOHU�
RUWD\D�oÕNDELOPHNWHGLU��gGHPH�DNÕúODUÕQÕQ�EHOLUVL]�YH�G�]HQVL]�ROPDVÕ� OLNLGLWH�
\|QHWLPLQL� ]RUODúWÕUPDNWDGÕU�� /LNLGLWH� VÕNÕQWÕVÕ� LoLQGH� RODQ� NDWÕOÕPFÕODU�
JHUoHNOHúWLUPHOHUL� JHUHNHQ� |GHPH� WDOLPDWODUÕQÕ� JHFLNWLUPHNWH� YH� EX� GXUXP�
|GHPHOHULQ� ELULNPHVLQH� \RO� DoPDNWDGÕU�� g]HOOLNOH� NUL]� ]DPDQODUÕQGD�
ödemelerin geciktirLOPHVL�� NDWÕOÕPFÕQÕQ� ILQDQVDO� GXUXPX� KDNNÕQGD� ú�SKHOHULQ�
RUWD\D�oÕNPDVÕQD�\RO�DoPDNWDGÕU���

%X� WLS� GXUXPODUD� o|]�P� RODUDN�� ED]Õ� � *=%0� VLVWHPOHULQGH�
kuyruklama düzenlemeleri ve bu düzenlemelerin içinde yer alan “kilitlenme 

o|]�P�´� PHNDQL]PDODUÕ� JHOLúWLULOPLútir. Kuyruklama ve kilitlenme çözümü; 

NDWÕOÕPFÕODUÕQ�VLVWHPH�J|QGHUGLNOHUL�|GHPHOHULQ�EHOOL�ELU�SODQ�YH�VÕUD�GDKLOLQGH�
JHUoHNOHúWLULOPHVLQL�VD÷ODPDNWDGÕU��%|\OHFH��VLVWHPGHNL�JHQHO�OLNLGLWH�VHYL\HVL�
\HWHUOL� LVH� DQFDN� \LQH� GH� |GHPHOHU� JHUoHNOHúHPL\RUVD�� OLNLGLWH� GD÷ÕOÕPÕ�
G�]HQOHQHUHN�EHOLUOL�|Oo�GH�RSWLPL]DV\RQ�VD÷ODQPDNWDGÕU N� ���

6LVWHPGHNL� JHQHO� OLNLGLWH� VHYL\HVLQLQ�� |GHPHOHULQ� JHUoHNOHúPHVLQH�
\HWPHPHVL�KDOLQGH�GH�PHUNH]�EDQNDODUÕ�WDUDIÕQGDQ�VD÷ODQDQ�NUHGL�RODQDNODUÕ�
gündeme gelmektedir. Pek çok merkez bankaVÕ� |GHPH� VLVWHPLQGH�
DNÕúNDQOÕ÷Õ�VD÷OD\DELOPHN�LoLQ�J�Q�LoL�NUHGL�LPNDQÕ�VXQPDNWDGÕU��*�Q�LoL�NUHGL�
X\JXODPDODUÕ� NRQXVXQGD� IDUNOÕ� \DNODúÕPODU� EXOXQPDNWD� YH� EX� \DNODúÕPODU�
WDNLS�HGHQ�DOW�E|O�PGH�HOH�DOÕQPDNWDGÕU���

�
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�����������*=%0�6LVWHPOHULQGH�*�Q�øoL�.UHGL�8\JXODPDODUÕ�.RQXVXQGDNL�
<DNODúÕPODU�

0HUNH]� EDQNDODUÕ� J�Q� LoL� NUHGL� VD÷ODUNHQ� EHOLUOL� ELU� RUDQGD� NUHGL�
ULVNLQH�PDUX]�NDODELOPHNWHGLU NPº ��0HUNH]�EDQNDVÕQÕQ��VWOHQGL÷L�ULVNLQ�PLQLPXP�
G�]H\GH�ROPDVÕ�VLVWHP�JHQHOLQGH�YDU�RODQ�ULVNLQ�GH�PLQLPXP�G�]H\GH�ROPDVÕ�
DQODPÕQD�JHOPHNWHGLU��%X�QHGHQOH��PHUNH]�EDQNDODUÕ�VLVWHPGH�OLNLGLWH�DNÕúÕQÕ�
VD÷OD\DELOPHN� DoÕVÕQGDQ� J�Q� LoL� NUHGL� VD÷ODUNHQ�� NHQGLOHULQL� J�YHQFH� DOWÕQD�
DOPDN�DGÕQD�ED]Õ�SROLWLNDODU�L]OHPHNWHGLU���

Bu çerçevede, gün içi kredi için ödeme sistemleri literatüründe üç 

oHúLW�X\JXODPD�V|]�NRQXVXGXU��/LPLW�EHOLUOHPH�� WHPLQDW�X\JXODPD�YH\D��J�Q�
içi krediler için faiz uygulama (Furfine & Stehm, 1998). Pratikte, bu 

X\JXODPDODUÕQ�ELU�NDoÕ�ELU�DUDGD�GD�NXOODQÕODELOPHNWHGLU���
/LPLW� EHOLUOHPH� \|QWHPLQGH�� PHUNH]� EDQNDVÕ� WDUDIÕQGDQ� EHOLUOHQPLú�

OLPLWOHU� oHUoHYHVLQGH� NDWÕOÕPFÕODU� J�Q� LoL� NUHGL� NXOODQDELOPHNWHGLU�� 7HPLQDW�
X\JXODPDVÕQGD� LVH�� NDWÕOÕPFÕODUÕQ� EHOLUOL� ELU� RUDQGD� WHPLQDW� J|VWHUPHOHUL�
NDUúÕOÕ÷ÕQGD�� PHUNH]� EDQNDVÕ� WDUDIÕQGDQ� J�Q� LoL� NUHGL� VD÷ODQPDNWDGÕU��
7HPLQDW� NDUúÕOÕ÷Õ� J�Q� LoL� NUHGL� X\JXODPDVÕ� $YUXSD� %LUOL÷L� JHQHOLQGH� NDEXO�
J|UHQ� ELU� X\JXODPDGÕU�� $YUXSD� %LUOL÷L� LoHULVLQGH� X\JXODPDQÕQ� EX� úHNLOGH�
ROPDVÕ�� $YUXSD� 0HUNH]� %DQNDODUÕ� 6LVWHPL� �(XURSHDQ� 6\VWHP� RI� &HQWUDO�
%DQNV��\DVDVÕQD�GD\DQPDNWDGÕU��

 Gün içi kredilerin tamami\OH� WHPLQDW� NDUúÕOÕ÷ÕQGD� VD÷ODQPDVÕ��
PHUNH]� EDQNDODUÕQÕQ� �VWOHQGL÷L� NUHGL� ULVNLQL� � D]DOWPDNOD� ELUOLNWH�
VÕIÕUOD\DPDPDNWDGÕU�� %X� GXUXP�� KHUKDQJL� ELU� NUL]� GXUXPXQGD� PHUNH]�
EDQNDODUÕQÕQ� WHPLQDWODUÕ�JHUHNWL÷L�NDGDU�KÕ]OÕ�ELU�V�UHGH�QDNGH�oHYLUHPHPHVL�
YH� WHPLQDW� RODUDN� WXWXODQ� YDUOÕNODUÕQ� GH÷HULQGHNL� GDOJDODQPDODUÕQ� PHUNH]�
EDQNDODUÕQD� HN� PDOL\HW� JHWLUHELOPHVL� RODVÕOÕ÷ÕQÕQ� EXOXQPDVÕ� LOH�
DoÕNODQPDNWDGÕU Nd» ��

*�Q� LoL� NUHGL� X\JXODPDVÕQGDNL� GL÷HU� ELU� \DNODúÕP� LVH�� J�Q� LoL�
NUHGLOHULQ�EHOLUOL�ELU�IDL]�NDUúÕOÕ÷ÕQGD�NDWÕOÕPFÕODUD�VD÷ODQPDVÕGÕU��%X�\DNODúÕP��
$PHULND¶GD�EHQLPVHQPLú�RODQ�\DNODúÕPGÕU��
������������������������������ ������������������Q ¼ °�o�i gno
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gGHPH�VLVWHPOHUL� OLWHUDW�U�QGH��J�Q�LoL�NUHGL�X\JXODPDODUÕQGDNL�IDUNOÕ�
\DNODúÕPODUÕQ� KDQJLVLQLQ� GDKD� HWNLQ� ROGX÷XQD� LOLúNLQ� ED]Õ� oDOÕúPDODU� \HU�
DOPDNWDGÕU���

gUQH÷LQ�� $QJHOLQL� ������¶GH�� NDWÕOÕPFÕODU� WDUDIÕQGDQ� |GHPHOHULQ�
HUWHOHQPHNVL]LQ� VLVWHPH�J|QGHULOPHVL� LoLQ�P�PN�Q�ROGX÷XQFD�XFX]� �IDL]VL]��
J�Q� LoL� NUHGL� VD÷ODQPDVÕ� JHUHNWL÷L� LIDGH� HGLOPHNWHGLU�� %LU� EDúND� oDOÕúPDGD��
J�Q� LoL� NUHGL\H� IDL]� X\JXODQPDVÕ� GXUXPXQGD� |GHPHOHUGHNL� HUWHOHPHOHULQ�
HQJHOOHQHPHGL÷L�� WHPLQDW� NDUúÕOÕ÷ÕQGD� J�Q� LoL� NUHGL� VD÷ODQPDVÕQÕQ� EX�
DQODPGD� oRN� GDKD� HWNLQ� ROGX÷X� DQFDN� WHPLQDW� X\JXODPDVÕQÕQ� GD� EDQNDODU�
�]HULQGH�IDUNOÕ�PDOL\HWOHU�GR÷XUGX÷X�EHOLUWLOPHNWHGLU NPÂ ��

*�Q� LoHULVLQGH� OLNLGLWH� WHPLQ� HWPHN� EDQNDODU� DoÕVÕQGDQ� PDOL\HWOL� ELU�
GXUXP� ROGX÷XQGDQ�� EDQNDODU� OLNLGLWHOHULQL� HWNLQ� ELU� úHNLOGH� \|QHWPH\L�
KHGHIOHPHNWHGLUOHU�� %DQNDODUÕQ� J�Q� LoL� NUHGL� NXOODQPDN� LoLQ� WHPLQDW�
EXOXQGXUPDODUÕ� JHUHNOLOL÷L�� EDQNDODU� LoLQ� ELU� IÕUVDW� PDOL\HWL� GR÷XUPDNWDGÕU��
Çünkü teminat olarak genellikOH� OLNLW� YDUOÕNODU� WHUFLK�HGLOPHNWH�EX�YDUOÕNODU�GD�
JHQHOOLNOH� GHYOHW� Lo� ERUoODQPD� VHQHWOHUL� ROPDNWDGÕU�� 6|]� NRQXVX� YDUOÕNODU�
WHPLQDW� RODUDN� EORNH� HGLOGL÷LQGHQ�� EDQNDODU� WDUDIÕQGDQ� EDúND� ELU� DPDoOD��
EDúND� ELU� LIDGH\OH�� DOÕP� VDWÕP� DPDoOÕ� RODUDN� NXOODQÕODPD\DFDN�� EX� GD�
EDQNDODU�LoLQ�ELU�IÕUVDW�PDOL\HWL�GR÷XUDFDNWÕU��

���������2SHUDV\RQHO�5LVN�<|QHWLPL�
7HNQRORMLN�JHOLúPHOHU�RSHUDV\RQHO�ULVNLQ�\DSÕVÕQÕ�GH÷LúWLUHQ�ELU�XQVXU�

ROPDNWDGÕU��<HQL� WHNQRORMLOHU��JHQHOOLNOH�GDKD�D]�PDOL\HWOH�YH�GDKD�KÕ]OÕ� LúOHP�
\DSÕODELOPHVLQL� DPDoODPDNWDGÕU�� 5LVN�� PDOL\HW� YH� KÕ]� IDNW|UOHULQGHQ� VRQUD�
JHOHQ� ELU� XQVXU� ROPDNWDGÕU�� <HQL� WHNQRORMLOHU�� WDP� RWRPDV\RQ� V�UHoOHULQL�
J�oOHQGLULS�� oRN� GDKD� D]� LQVDQ� P�GDKDOHVL� LOH� LúOHP� JHUoHNOHúWLULOPHVL� LoLQ�
DOW\DSÕ� VD÷OD\DUDN� ELU� DQODPGD� ULVNL� D]DOWDQ� ELU� oHUoHYH� ROXúWXUXUNHQ�� ELU�
\DQGDQ�GD�ROXúDELOHFHN�RSHUDV\RQHO�SUREOHPOHULQ�HWNL�D÷ÕQÕ�JHQLúOHWPHNWH�YH�
EX�SUREOHPOHULQ� WHVSLWLQL� J�oOHúWLUPHNWHGLU��%X�GXUXPD�oRN�J�QFHO�ELU�|UQHN��
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&/6� %DQN¶ÕQ� NXUXOPDVÕGÕU�� &/6�� XOXVODUDUDVÕ� |GHPHOHUGH� \DúDQDQ� G|YL]�
PXWDEDNDW�ULVNLQLQ�D]DOWÕOPDVÕQGD�oRN�|QHPOL�ELU�URO�R\QDUNHQ��D\QÕ�]DPDQGD�
XOXVODUDUDVÕ� G|YL]� SL\DVDODUÕQGD� YH� VLVWHPOHULQGH� NRQVROLGDV\RQ� VD÷ODPDVÕ�
QHGHQL\OH� RSHUDV\RQHO� ULVNLQ� HWNL� DODQÕQÕ� JHQLúOHWPHNWH�� EDQNDODU� DUDVÕ�
SL\DVDGD�\HQL�ULVN�XQVXUODUÕ�GR÷XUPDNWDGÕU���

<XNDUÕGD� DoÕNODQDQ� VHEHSOHUOH�� � RSHUDV\RQHO� ULVN� \|QHWLPL� LoLQ� \HQL�
DUDoODU�YH�NDQWLWDWLI�\|QWHPOHU�JHOLúWLUPHN�JHUHNOLOL÷L�RUWD\D�oÕNPDNWDGÕU���

gGHPH�YH�PXWDEDNDW�VLVWHPOHULQGH�RSHUDV\RQHO�ULVN�%,6�WDUDIÕQGDQ��
“Ödeme ve mutabakat sistemlerinin heUKDQJL�ELU�SDUoDVÕQÕ�HWNLOH\HQ��\HWHUVL]�\DGD�
EDúDUÕVÕ]� GDKLOL� V�UHoOHUGHQ�� VLVWHPOHUGHQ�� LQVDQ� KDWDODUÕQGDQ� \D� GD� GÕú�
faktörlerden kaynaklanan risk”��

RODUDN� WDQÕPODQPÕúWÕU�� %X� WDQÕPODPD�� RSHUDV\RQHO� ULVNLQ� VHEHSOHUL� YH� EX�
sebeplerin ödeme ve mutabakat sisWHPOHUL� DoÕVÕQGDQ� GR÷XUDFD÷Õ� VRQXoODUOD�
ED÷ODQWÕVÕQÕ� NXUPDNWDGÕU�� 'ROD\ÕVÕ\OD�� RSHUDV\RQHO� ULVNLQ� |Oo�OPHVLQLQ� LON�
DGÕPÕ�RODQ�RSHUDV\RQHO�ULVNOHULQ�EHOLUOHQPHVL�DúDPDVÕQÕ�NROD\ODúWÕUPDNWDGÕU���

2SHUDV\RQHO� ULVNLQ� \|QHWLPLQGHNL� HQ� NULWLN� DúDPD� EX� ULVN� W�U�Q�Q�
X\JXQ�ELU�úHNLOGH�WDQÕPODQPDVÕ�YH�|Oo�P�G�U��2SHUDV\RQHO�ULVNLQ�|Oo�P���KLo�
ELU� ]DPDQ� NROD\� ROPDPÕúWÕU�� 2SHUDV\RQHO� ULVN� WDQÕPÕ� LoHULVLQH� JLUHQ� ELU� oRN�
IDUNOÕ� ULVNLQ� YDUOÕ÷Õ�� ROXúWXUGXNODUÕ� HWNLOHULQ� YH� ]DPDQ� oHYUHOHULQLQ� IDUNOÕOÕ÷Õ��
nedensel faktörlerin� EHOLUOHQPHVLQGHNL� ]RUOXN� YH� RSHUDV\RQHO� ]DUDUODUOD� LOJLOL�
YHULOHULQ� NÕVÕWOÕOÕ÷Õ� EXQD� QHGHQ� ROPDNWDGÕU�� 2SHUDV\RQHO� ULVNOH� LOJLOL� ]DUDU�
SRWDQVL\HOLQLQ� WDKPLQL� YH� ]DUDUÕQ� JHUoHNOHúPH� RODVÕOÕ÷ÕQÕQ� WHVSLWL� J�o�
ROGX÷XQGDQ� EX� ULVN� W�U�Q�Q� WDPDPÕ� VD\ÕVDOODúWÕUÕODPDPDNWD� YH� EX� QHGHQOH�
WDP� RODUDN� |Oo�P�� GH� JHUoHNOHúWLULOHPHPHNWHGLU�� 6D\ÕVDOODúWÕUÕODQ� NÕVÕP�
DoÕVÕQGDQ� LVH�� RSHUDV\RQHO� ULVNWHQ� ND\QDNODQDQ� ]DUDUÕQ� E�\�NO�÷�� YH�
VÕNOÕ÷ÕQD� LOLúNLQ� ELOJLOHUL� LoHUHQ� \HWHUOL� PLNWDU� YH� NDOLWHGH� ELU� YHUL� WDEDQÕ�
ROXúWXUPDN�ROGXNoD�]RUGXU��%R\DFÕR÷OX���������

Ödeme sistemlerinde operasyonel riskin belirlenmesi, ödeme 

VLVWHPOHULQLQ� HWNLQ� LúOHPHVLQL� WHKOLNH\H� DWDELOHFHN� ULVN� IDNW|UOHULQLQ� WHVSLW�
HGLOPHVL� DQODPÕQD� JHOPHNWHGLU�� 5LVN� IDNW|UOHULQLQ� EHOLUOHQPLú� ROPDVÕ��
RSHUDV\RQHO� ULVNL� |OoPH�� DQDOL]� HWPH� YH� \|QHWPH� DQODPÕQGD� |QFHOLNOHULQ�
EHOLUOHQPHVL�DoÕVÕQGDQ�ID\GD�VD÷ODPDNWDGÕU��
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Ödeme sistemlerinde operasyonel risk, bu alandaki uzmanlar 

WDUDIÕQGDQ� EHOLUOHQPHNWHGLU�� 8]PDQODU�� |GHPH� VLVWHPLQLQ� LúOHWLPLQGHQ�
VRUXPOX� NXUXPXQ� WHNQLN� YH� RSHUDV\RQHO� X]PDQODUÕ� YH� VLVWHP� NDWÕOÕPFÕODUÕ�
RODELOPHNWHGLU�� 8]PDQODU�� Lú� DNÕúODUÕQGDNL� GH÷LúLNOLNOHULQ� RSHUDV\RQHO� ULVNLQ�
VHYL\HVLQLQ� D]DOPDVÕQD� RODQ� NDWNÕVÕQÕ� GH÷HUOHQGLUHELOHFHN� SR]LV\RQGD�
ROPDOÕGÕU��

2SHUDV\RQHO� ULVN�GH÷HUOHQGLUPHVL� \DSÕOÕUNHQ�GLNNDWH�DOÕQDQ�ELU� WDNÕP�
XQVXUODU�V|]�NRQXVXGXU��gUQH÷LQ�� LúOHPH�ED÷OÕ�RODQ�ULVNOHU�GH÷HUOHQGLULOLUNHQ��
RSHUDV\RQODUÕQ�NULWLNOL÷L�� LúOHULQ�o|]�OPH�úHNOL��RSHUDV\RQODUÕQ�NRPSOHNVOL÷L�\D�
GD� ED÷ÕPVÕ]OÕ÷Õ�� ROD÷DQGÕúÕ� ROD\ODU�� KDWDODU� YH� LSWDOOHU� JLEL� KXVXVODU� GLNNDWH�
DOÕQÕUNHQ��WHNQRORML\H�LOLúNLQ�ULVNOHU�GH÷HUOHQGLULOLUNHQ��WHNQRORMLGHNL�GH÷LúLNOLNOHU�
YH��RWRPDV\RQ�JLEL�XQVXUODU�HOH�DOÕQPDNWDGÕU��.DPLOR÷OX����������

5LVNL�\|QHWPHQLQ�LON�YH�HQ�|QHPOL�DúDPDVÕ�KDQJL�ULVN�XQVXUODUÕQÕQ�QH�
GHUHFHGH� HWNLQ� ROGX÷XQXQ� WHVSLW� HGLOPHVLGLU�� � 2SHUDV\RQHO� ULVN� XQVXUODUÕQÕQ�
WHVSLW�HGLOPHVLQGH�HQ�oRN�NXOODQÕODQ�\|QWHPOHU��

�� ùDKVL� ULVN� GH÷HUOHQGLUPHVL� �ULVN� VHOI�DVVHVVPHQW��� %LULP�
LoHULVLQGHNL� IDDOL\HWOHULQ� YH� RSHUDV\RQODUÕQ�� RSHUDV\RQHO� ULVN�
DoÕVÕQGDQ� ELULP� WDUDIÕQGDQ� GH÷HUOHQGLULOPHVLGLU�� %X� süreç 

JHQHOOLNOH� oDOÕúPD� JUXSODUÕ� WDUDIÕQGDQ� ]D\ÕI� YH� J�oO�� WDUDIODUÕQ�
GH÷HUOHQGLULOPHVL�LOH�JHUoHNOHúPHNWHGLU���

�� 5LVN� KDULWDODPDVÕ� �ULVN� PDSSLQJ��� 5LVN� KDULWDODUÕQGD��
RSHUDV\RQHO� ULVNLQ� HWNL� GHUHFHOHUL� YH� ULVN� XQVXUODUÕQÕQ�
JHUoHNOHúPH� VÕNOÕNODUÕ� ELU� JUDILN  üzerinde gösterilmektedir. Bu 

\|QWHPGH� X]PDQ� \DUJÕODUÕQD� EDúYXUXOPDNWDGÕU�� ùDKVL� ULVN�
GH÷HUOHQGLUPH� \|QWHPLQGH� GH� X]PDQ� \DUJÕODUÕ� |QHPOL� URO�
R\QDPDNWDGÕU� �$NDQ�� ������� ùHNLO� ���� ULVN� KDULWDVÕQD� ELU� |UQHN�
WHúNLO�HWPHNWHGLU��

�
�
�
�
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ùHNLO������5LVN�+DULWDVÕ�

.D\QDN��$NDQ��������V����
�

�� 5LVN�J|VWHUJHOHUL� �ULVN� LQGLFDWRUV���5LVN�SR]LV\RQXQD� LOLúNLQ�|]HW�
ELU bilgi sunabilen, istatistiksel bir göstergedir. Gösterge 

QLWHOL÷LQGH� RODELOHFHN� LVWDWLVWLNOHU�� KDWDOÕ� LúOHP� VD\ÕVÕ�� KDWDODUÕQ�
HWNL�GHUHFHVL�YH�JHUoHNOHúPH�VÕNOÕ÷Õ�JLEL�IDNW|UOHU�RODELOPHNWHGLU��
6D÷OÕNOÕ� ELU� VRQXo� YHUHELOPHVL� DoÕVÕQGDQ� EX� J|VWHUJHOHU�� Lo� YH�
GÕú� IDNW|UOHUGHNL� GH÷LúLPOHUH� ED÷OÕ� RODUDN�� SHUL\RGLN� ED]GD�
J|]GHQ� JHoLULOPHOLGLU�� %X� J|VWHUJHOHU�� HUNHQ� X\DUÕ� VLQ\DOOHUL�
RODUDN�GD�GH÷HUOHQGLULOHELOLUOHU��

McPhail (2003)’de ödeme sistemlerinde operasyonel riskin ölçülmesi 

\|Q�QGH� IDUNOÕ� ELU� \DNODúÕP� RUWD\D� NRQXOPDNWDGÕU�� %X� \DNODúÕP�� |GHPH�
sistemlerinde sistemik sorunlara yol açabilecek operasyonel riskin ölçümü 

�]HULQGH� GXUPDNWDGÕU�� dDOÕúPDGD� ND\ÕS� GD÷ÕOÕPÕ� �ORVV� GLVWULEXWLRQ�� PHWRGX�
NXOODQÕODUDN�� RSHUDV\RQHO� ULVN� \DUDWDQ� IDNW|UOHULQ� RODVÕ� VRQXoODUÕQÕQ� WHVSLW�
HGLOPHVL�DPDoODQPDNWDGÕU���

.D\ÕS�GD÷ÕOÕPÕ��o�IDNW|U��E�Q\HVLQGH�EDUÕQGÕUPDNWDGÕU���
�� 7HN� ELU� ULVN� IDNW|U�Q�Q� GR÷XUDELOHFH÷L� RODVÕ� VRQXoODU� �]DUDU�

SRWDQVL\HOL��
�� %X� VRQXoODUÕQ� JHUoHNOHúPH� RODVÕOÕNODUÕ� �]DUDU� ROD\ÕQÕQ�

JHUoHNOHúPH�RODVÕOÕ÷Õ��

Orta düzey risk� Yüksek risk�

'�ú�N�G�]H\�ULVN� Orta düzey risk�
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�� Bu risk faktör�Q�Q�EHOLUOL�ELU�]DPDQ�GLOLPL�LoHULVLQGH�JHUoHNOHúPH�
VÕNOÕ÷Õ�

øON� LNL� IDNW|U�� ND\ÕS� – büyüklük (loss –� VHYHULW\�� GD÷ÕOÕPÕQÕQ�
ROXúWXUXOPDVÕQÕ�VD÷ODPDNWD���o�QF�� IDNW|U� LVH�VÕNOÕN� �IUHTXHQF\��GD÷ÕOÕPÕQGD�
HOH� DOÕQPDNWDGÕU�� .D\ÕS� –� E�\�NO�N� YH� VÕNOÕN� GD÷ÕOÕPODUÕQÕQ� ELUOHúLPL� ND\ÕS�
GD÷ÕOÕPÕQÕ�YHUPHNWHGLU���

gGHPH� VLVWHPLQL� HWNLOH\HQ� ELU� ULVN� IDNW|U�Q�Q� VRQXoODUÕ� QHUHGH\VH�
KHU� ]DPDQ� EHOLUVL]GLU�� � =DUDU� SRWDQVL\HOL� YH� EX� ]DUDU� ROD\ÕQÕQ� JHUoHNOHúPH�
RODVÕOÕNODUÕ� DUDVÕQGD� ³ILQDQVDO� LVWLNUDUVÕ]OÕN´� ED]ÕQGDNL� LOLúNL�� ND\ÕS�– büyüklük 

GD÷ÕOÕPÕQÕ� RUWD\D� oÕNDUPDNWDGÕU N
Æ �� .D\ÕS� –� E�\�NO�N� GD÷ÕOÕPÕ� RSHUDV\RQHO�
ULVNL� WDP� RODUDN� |OoPH\H� \HWPHPHNWHGLU�� %LU� ULVN� IDNW|U�Q�Q� JHUoHNOHúPH�
VÕNOÕ÷ÕQÕQ�GD�EHOLUOHQPHVL�JHUHNPHNWHGLU��

2SHUDV\RQHO� ULVNLQ� |Oo�OPHVLQGH� NDUúÕODúÕODQ� HQ� E�\�N� VRUXQ�
JHoPLúWH� \DúDQPÕú�RSHUDV\RQHO� SUREOHPOHUH� YH� \DUDWWÕNODUÕ� VRQXoODUD�DLW� ELU�
YHUL� WDEDQÕQÕQ�EXOXQPDPDVÕGÕU��%X�GXUXPGD�X]PDQ�\DUJÕODUÕQD�EDúYXUXODUDN�
\DúDQDQ� VRUXQXQ� \DUDWDFD÷Õ� VRQXoODUÕQ� JHUoHNOHúPH� RODVÕOÕNODUÕ� YH�
JHUoHNOHúPH�VÕNOÕNODUÕ�KDNNÕQGD�ELU�GD÷ÕOÕP�ROXúWXUXODFDNWÕU���

2SHUDV\RQHO� ULVNLQ� |Oo�OPHVLQLQ� DUGÕQGDQ�� GD÷ÕOÕPÕQ� KDQJL�
E|O�POHULQLQ� NDEXO� HGLOHELOLU� ULVN� VHYL\HVLQH� JLUGL÷L� DQDOL]� HGLOPHOLGLU�� gGHPH�
VLVWHPLQLQ�E�W�Q�HOHPDQODUÕQÕ�NDSVD\DQ�HQWHJUH�ELU�ULVN�\|QHWLPL�\DNODúÕPÕ�LOH�
QHUHGH�ERúOXN�ROGX÷X�WHVSLW�HGLOHELOLU���

�����������2SHUDV\RQHO�5LVNLQ�.RQWURO��
gGHPH� VLVWHPOHULQGH� RSHUDV\RQHO� ULVN� \DUDWDQ� VHEHSOHULQ� ELU� NÕVPÕ�

NRQWURO� DOWÕQD� DOÕQDELOHFHN� VHEHSOHUGLU�� %D]Õ� ULVN� IDNW|UOHULQLQ� JHUoHNOHúPH�
RODVÕOÕNODUÕ� oHúLWOL� \|QWHPOHUOH� D]DOWÕODELOPHNWHGLU�� gUQH÷LQ� LQVDQ� KDWDVÕQGDQ�
ND\QDNODQDELOHFHN� RSHUDV\RQHO� ULVN�� H÷LWLP� LOH� |QHPOL� |Oo�GH� NRQWURO� DOWÕQD�
DOÕQDELOPHNWHGLU�� øo� NRQWURO� V�UHoOHUL� LVH� LQVDQ�\D�GD�VLVWHPGHQ�ND\QDNODQDQ�
YH�oRN�FLGGL�VRQXoODUÕ�RODELOHFHN�KDWDODU�LoLQ�WDPSRQ�ROXúWXUPDNWDGÕU���
������������������������������ ������������������Ç È�É�Ê�ËdÌVË�ÍZÎ ÍÐÏ ËdÌ�Ñ ËdÒ Î ÓZÊ�Ë©Ò Î ÍnÔ�Õ.ÖdÒ ÖZÏ Öd×nÎ Ñ Ë�Ø.ËdÔ]ÙdÚZËdÒ Ö�ÍÐÕ.ÙdÓZË�Ñ�Ù�Ñ ÖnÕnÑ ÖdÒ Û Ó]Ü Î ÓZÖdÓZÍ.Ö�ÑdÎ Í�Ï Î Ô.Ò ÖdÒ Í�Û ÝZÑ Û Ô�ÖdÓnÑ ÖdÌ]Û ÓZÊ�Ö�Ê�Ù�Þdß�Ò Öd×nÎ Ñ Ë�Ø.Ë�Þ�Î�Í.ÙdÓ�ßnàZÑ ÖdÒ Û

 ölçmek Ù�Ñ Êdß�Ô�àZÖ�ÝZÙdÒXáZÖZÏ Ï Ö�Ý.ÖdÌVÖdÓ]Ý.ÖdÌVÖdÓ�Î Ì�Ô�ÖdÓZÍ�Û Ý�Ù�Ñ ÌVÖdÔâÏ Ö�Ê
Û Ò ã�äXß]Ö�à�Û Ê�ÖdÓ�åd×nÎ ÒdÜ Î ÓZÖdÓZÍZÖ�ÑnÎ Í�Ï Î ÔZÒ ÖdÒ Í�Û ÝZÑ Û ÔVËdÓZÊ�ËdÔÐÍZÎZæ�Ê�ËdÌVË�ÍZÎ Í�Ï ËdÌ�Ñ ËdÒ ÎZÙdÚZËdÒ Ö�ÍÐÕ.ÙdÓnÑ ÖdÒ Ûß.ÝnÌVÖdÓnÑ ÖdÒ Û Ó�Û Ó�Õ.ÖdÒ ç
Û Ñ ÖdÒ Û�Î Ñ Ë³Ù�Ñ ßZè�Ï ß�Ò ßnÑ Öd×nÎ Ñ Î Ò ãvéXÝnÌVÖ
ÓnÑ ÖdÒ å�×ZË�Ñ Î Ò Ñ Î�ÙdÚZËdÒ Ö�ÍÐÕ.ÙdÓZË�Ñ�Ù�Ñ ÖnÕnÑ ÖdÒ Û Ó�ÍZÙdÓ�ßZàZÑ ÖdÒ Û Ó�Û�æ�Ñ ànÌVËdÔ¢Î àZÎ Ó�å�ê�ënË§ìíÖdÒ Ö�Í�Û ÓZÊ�ÖÓ�ß�ÌVÖdÒ Ö�Ñ ÖdÓZÊ
Û Ò Û Ñ Ì]Û è�×nÎ Ò�ËdÓZÊ�ËdÔ�Í~Ù�Ñ ßZè�Ï ß�Ò Öd×nÎ Ñ Î Ò Ñ ËdÒ ãVä
ænÕnÑ Ë�Ø.Ë
å	ædÒ ÓZË�Þ�Î Ó�å�î�ÍZÖ�ÖZÏ Ñ Î Ô�×nÎ Ò�Ì�ßÐÏ Öd×ZÖdÔ�ÖZÏ�ç�Ë�ØZÎ Ô.ÌVË�ÍZÎ�ßZÝnÌVÖdÓnÑ ÖdÒ Û Ó�Õ.ÖdÒ ç
Û Ñ ÖdÒ Û�Î Ñ Ë�×�ßËdÓZÊ�ËdÔ�Í.Ê�Ë�ï�Ê�Ë�Þ�ËdÒ Î ÓnÎ å�Õ.Ö�Ê�Ö]×ZÖ�è�Ô�Ö]×nÎ Ò�æ�Ê�ËdÌVËVënË]Ì�ßÐÏ Ö
×ZÖdÔ�ÖZÏ�ÍZÎ ÍÐÏ ËdÌ�Î�Î Ñ Ë�×ZÖ�Þ�Ñ ÖdÓÐÏ Û Ñ ÛZ×nÎ Ònæ�Ê�ËdÌVË�Ê�ËVÍ.ÙdÒ ß�Ó�Õ.Ö�èZÖdÓ�ÌVÖ�Í�ÛTËdÓZÊ�ËdÔ�ÍZÊ�Ë�ð�Ê�Ë�Þ�ËdÒ Î ÓnÎÖ�Ñ Öd×nÎ Ñ ÌVËdÔñÏ Ë�Ê�Î Ò ã	É	Ñ ànòÐÏ�Ù�Ñ Öd×nÎ Ñ Ë�Ø.ËdÔ~×�ß~Ê�Ë�Þ�ËdÒ Ñ ËdÒ]×ZË�Ñ Î Ò Ñ ËdÓZÊ�Î ÔñÏ ËdÓ�ÍZÙdÓ�Ò Ö~Ü ÖdÒ ÔÐÑ Û�ÙdÚZËdÒ Ö�ÍÐÕZÙdÓZË�Ñ�Ù�Ñ ÖnÕnÑ ÖdÒ Û Ó�Ê�Ù�Þdß�Ò Öd×nÎ Ñ Ë�Ø.Ë�Þ�Î�Í.ÙdÓ�ßZànÑ ÖdÒVædÓZØ.Ë�Ê�ËdÓ×ZË�Ñ Î Ò Ñ ËdÓ�Ì�Î èV×�ß�æ�Ñ à�òÐÏ Ñ ËdÒ Ë�ç�ædÒ Ë�Ê�ËdÒ Ë�Ø.Ë�Ñ ËdÓZÊ�Î Ò Î Ñ Ëd×nÎ Ñ Î Ò ã
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øoNRQWURO� YH� Lo� GHQHWLP� V�UHoOHULQLQ� RSHUDV\RQHO� ULVNLQ� NRQWURO�� YH�
D]DOWÕOPDVÕQGD� |QHPOL� ELU� URO�� EXOXQPDNWDGÕU�� øo� NRQWURO�� ELU� NXUXPXQ�
KHGHIOHULQL� JHUoHNOHúWLUPHN��]HUH� LKWL\Do�GX\GX÷X�E�W�Q�SODQ��SROLWLND�� V�UHo�
YH�X\JXODPDODUÕ�NDSVD\DQ�ELU�\|QHWLP�DUDFÕGÕU��øo�GHQHWLP�LVH�Lo�NRQWURO�Q�ELU�
SDUoDVÕQÕ� ROXúWXUPDNWDGÕU�� øo� GHQHWLP�� NXUXPXQ� NHQGL� Lo� NRQWURO�Q�Q� WDWPLQ�
HGLFL� G�]H\GH� LúOHGL÷LQL� GR÷UXODPDN� DPDFÕ\OD� V�UG�UG�÷�� ELU� GHQHWLPGLU�
�.DPLOR÷OX�� ������� øo� GHQHWLP�� |]HOOLNOH� SRWDQVL\HO� SUREOHPOHULQ� WDVYLU�
HGLOPHVL�� \|QHWLPLQ� NHQGL� NHQGLQL� GH÷HUOHQGLUPHVLQLQ� ED÷ÕPVÕ]� RODUDN�
RQD\ODQPDVÕ� YH� SUREOHPOL� GXUXPODUÕ� L]OHPH� \|QWHPOHUL� LOH�
JHUoHNOHúWLULOPHNWHGLU��

2SHUDV\RQHO� ULVNL� D]DOWPDN� DPDFÕ\OD� NXOODQÕODQ� Lo� NRQWURO� WHNQLNOHUL�
içerisinde, personelin özenle seçiPL��\HWLúWLULOPHVL�YH�L]OHQPHVL��J|UHY�D\UÕPÕ��
oÕNDU� oDWÕúPDODUÕQD� QHGHQ� RODELOHFHN� VRUXPOXOXNODUÕ� SHUVRQHOH� GHYUHWPHPH��
DoÕN�ELU�\|QHWLP�UDSRUODPD��KDWWÕ�YH�X\JXQ�IDDOL\HW�SURVHG�UOHUL�VD\ÕODELOLU�� øo�
NRQWURO�Q� ]D\ÕIOÕ÷Õ� YH\D� PHYFXW� Lo� NRQWURO� SURVHG�UOHUL� LOH� X\XP� HNVLNOL÷L��
RSHUDV\RQHO�ULVNH�QHGHQ�RODFDN�ROD\ODUÕ�GR÷XUPDNWDGÕU��%X�QHGHQOH�HWNLQ�ELU�
ULVN� NRQWURO� VLVWHPL� ROXúWXUXOXUNHQ�� ULVN� SROLWLNDVÕ�� Lo� WDOLPDW� YH� GLUHNWLIOHU�
\ROX\OD� \HWHUOL� |UJ�WVHO� G�]HQOHPHQLQ� \DSÕOPDVÕ�� X\JXQ� LOHWLúLP� VLVWHPOHULQLQ�
NXUXOPDVÕ��VRUXPOXOX÷XQ�DoÕNoD� WDQÕPODQPDVÕ��|Q�YH�DUND�RILV� IDDOL\HWOHULQLQ�
ELUELULQGHQ�D\ÕUÕOPDVÕ�JHUHNPHNWHGLU��

'HUHFHOHQGLUPH� SXDQODUÕ�� GÕú� GHQHWLP� YH\D� GHQHWoL� J|U�úOHUL�
NXOODQÕODUDN�� NHQGL� NHQGLQL� GH÷HUOHQGLUPH� �VHOI�DVVHVVPHQW� SURJUDP��
\DUGÕPÕ\OD� GD� RSHUDV\RQHO� ULVN� NRQWURO� HGLOHELOPHNWHGLU�� .DPX\X� D\GÕQODWPD�
\ROX\OD�GD�RSHUDV\RQHO� ULVN�NRQWURO�HGLOHELOLU��%DQNDQÕQ�GHQHWLP�RWRULWHOHULQH��
PDUX]� NDOÕQDQ�]DUDUODU� KDNNÕQGD�DoÕNODPD�\DSPD�]RUXQOXOX÷X�� ULVN�SURILOL� LOH�
LOJLOL� |QHPOL� ELOJLOHUL� JDUDQWL� DOWÕQD� DOPDN� �]HUH� ELU� GÕú� UDSRU� KD]ÕUODQPDVÕ�
úHNOLQGH� JHUoHNOHúHELOLU�� %X� GXUXP� GROD\OÕ� RODUDN� RSHUDV\RQHO� ULVNL� NRQWURO�
HWPH\L�WHúYLN�HGLFL�ELU�XQVXU�ROPDNWDGÕU��

2SHUDV\RQHO� ULVNLQ� V�UHNOL� ELU� úHNLOGH� L]OHQPHVL�� EX� ULVNL�
\|QHWHELOPHQLQ� |QHPOL� ELU� úDUWÕGÕU�� '�]HQOL� ELU� L]OHPH� SROLWLNDVÕ�� � V�UHo� YH�
X\JXODPDODUGDNL� DNVDNOÕNODUÕQ� WHVSLW� HGLOPHVLQL� VD÷OD\DFDNWÕU�� %X�
DNVDNOÕNODUÕQ� WHVSLW� HGLOPHVL�� ]DUDU� SRWDQVL\HOLQL� YH� ]DUDUÕQ� E�\�NO�÷�Q��
D]DOWÕFÕ�ELU�URO�R\QD\DELOHFHNWLU��%,6���������
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2SHUDV\RQHO� ULVNL� NRQWURO� HGHELOPHN� LoLQ�� HUNHQ� X\DUÕ� VLQ\DOOHUL�
mahiyetinde anahtar risk göstergeleri belirlenebilir. Bu göstergelerin, ileriye 

G|Q�N� |QJ|U�OHU� \DSÕODELOPHVLQH� LPNDQ� YHUPHVL� YH� RSHUDV\RQHO� ULVNLQ�
ND\QDNODUÕQÕ�\DQVÕWDELOPHVL�JHUHNPHNWHGLU��%X�ULVN�J|VWHUJHOHUL��E�\�PH�KÕ]Õ��
VLVWHPLQ� LúOH\Lú� KÕ]ÕQÕQ� \DYDúODPDVÕ��SHUVRQHO�GHYLU�KÕ]Õ�� LúOHPOHULQ�NHVLQWL\H�
X÷UDPDVÕ�JLEL�IDNW|UOHU�RODELOLU��%,6���������

%XQODUÕQ� KDULFLQGH�� L\L� KD]ÕUODQPÕú� YH� GHYDPOÕ� RODUDN� WHVW� HGLOHQ�
ROD÷DQ�VW��GXUXP�SODQODUÕ�EHNOHQPHGLN�YH�VÕN�\DúDQPD\DQ�DQFak çok ciddi 

VRQXoODU� GR÷XUDELOHFHN� GDKLOL� YH� KDULFL� ROD\ODUD� NDUúÕ� KD]ÕUOÕNOÕ� ROPD\Õ�
VD÷OD\DFDN� YH� ULVNL� D]DOWDFDN� ELU� XQVXU� RODFDNWÕU�� gUQH÷LQ�� ��� � (\O�O� ROD\Õ��
GRN�PDQWH� HGLOPLú�� J�QFHO� YH� JHoHUOLOL÷L� WHVW� HGLOPLú� ROD÷DQ�VW�� GXUXP�
SODQODUÕQÕQ�|QHPLQL�RUWD\D�oÕNDUPÕúWÕU��

gGHPH� VLVWHPOHULQLQ� DOW\DSÕVÕ� WDPDPHQ� WHNQRORML\H� GD\DOÕGÕU� YH�
ELUELULQH�ED÷OÕ�HOHPDQODUGDQ�ROXúDQ�ELU�D÷�úHNOLQGH�\DSÕODQPÕúWÕU��%X�QHGHQOH��
EX� HOHPDQODUÕQ� KHUKDQJL� ELULQGH� ROXúDQ� RSHUDV\RQHO� VRUXQXQ�� VLVWHPLQLQ�
bütününü etkileyebilecek G�]H\GH� ELU� SUREOHPH� \RO� DoPDVÕ� RODVÕOÕ÷Õ�
EXOXQPDNWDGÕU�� %XQGDQ� GROD\Õ�� |GHPH� VLVWHPOHUL� LoLQ� RSHUDV\RQHO� ULVN�
NRQWURO�QGH�ROD÷DQ�VW�� GXUXP�SODQODUÕQÕQ� |QHPOL� ELU� \HUL� EXOXQPDNWDGÕU�� %X�
NDSVDPGD�� L\L� \DSÕODQPÕú� ELU� ROD÷DQ�VW�� GXUXP�SODQÕQÕQ� JHQHO� oHUoHYHVLQLQ�
NÕVDFD�DoÕNODQPDVÕ�JHUHNOL�J|U�OPHNWHGLU��

�������������2OD÷DQ�VW��'XUXP�3ODQODUÕ��
2OD÷DQ�VW�� GXUXP� SODQODUÕQÕQ� KHUúH\GHQ� |QFH�� NRQX\OD� LOJLOL�

ELULPOHULQ� ELU� DUD\D� JHOGL÷L� ELU� JUXS� WDUDIÕQGDQ� ROXúWXUXOPDVÕ� JHUHNPHNWHGLU��
2OD÷DQ�VW�� GXUXP� SODQÕQÕQ� ROXúWXUXOPDVÕQÕQ� LON� DGÕPÕ�� LúLQ� V�UHNOLOL÷LQL�
HQJHOOH\HELOHFHN� ROD\ODUÕQ� OLVWHOHQPHVLGLU�� %XQXQ� DUGÕQGDQ�� EX� ROD\ODU� RODVÕ�
HWNLOHULQH�J|UH�GHUHFHOHQGLULOPHOLGLU��2OD÷DQ�VW��GXUXP�SODQÕQÕQ�WHPHO�DPDFÕ�
KHUKDQJL� ELU� NUL]� GXUXPXQGD�� |QFHOLNOH� LúLQ� V�UHNOLOL÷LQL� VD÷OD\DFDN�
G�]HQOHPHOHUL� \DSPDN� YH� VRUXQ� o|]�OG�NWHQ� VRQUD� RSHUDV\RQODUÕQ� J�QO�N�
DNÕúÕQGD� GHYDP� HWPHVLQL� VD÷ODPDNWÕU�� 2OD÷DQ�VW�� GXUXP� SODQODUÕQGD� KDQJL�
LúOHULQ� GDKD� NULWLN� ROGX÷X� YH� EX� LúOHULQ� KDQJL� VÕUD\OD� \DSÕOPDVÕ� JHUHNWL÷L�
EHOLUOHQPLú�ROPDOÕGÕU��
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2OXúWXUXODQ� ROD÷DQ�VW�� GXUXP� SODQODUÕQÕQ� WHVW� HGLOPHVL�� LOJLOL�
SHUVRQHOLQ�H÷LWLOPHVL�YH�EX�SODQODUÕQ�SHUL\RGLN�DUDOÕNODUOD�J|]GHQ�JHoLULOHUHN�Lú�
DNÕúODUÕQGD� PH\GDQD� JHOHQ� GH÷LúLNOHULQ� SODQD� \DQVÕWÕOPDVÕ�� SODQODUÕQ� LúOHU�
ROPDVÕ�DoÕVÕQGDQ�|QHP�WDúÕPDNWDGÕU���

����� 5LVN� .RQWURO�� $oÕVÕQGDQ� gGHPH� 6LVWHPOHUL� 7DVDUÕPODUÕQGD� <HQL�
<DNODúÕPODU�

*=%0� VLVWHPOHUL� LOH� (10� VLVWHPOHULQLQ� OLNLGLWH� ULVNL� YH� NUHGL� ULVNL�
DoÕVÕQGDQ� VDKLS� ROGXNODUÕ� GH]DYDQWDMODU�� VRQ� \ÕOODUGD� |GHPH� VLVWHPOHUL�
WDVDUÕPODUÕQGD� \HQL� \DNODúÕPODUÕ� RUWD\D� oÕNDUPÕúWÕU�� 0F$QGUHZV� ������¶GH�
*=%0� YH� (10� VLVWHPOHULQGH� YDU� RODQ� VRUXQODUD�� NDUPD� VLVWHPOHU� GL]D\Q�
HGLOHUHN� o|]�P� �UHWLOHELOHFH÷LQGHQ� EDKVHGLOPHNWHGLU�� .DUPD� VLVWHPOHU��
*=%0� VLVWHPOHULQLQ� DQOÕN� YH� V�UHNOL� QLKDL� PXWDEDNDW� |]HOOL÷L� LOH� (10�
VLVWHPOHULQLQ� OLNLGLWH� WDVDUUXI� |]HOOL÷LQL� ELUDUD\D� JHWLUPHNWHGLU�� %X� VLVWHPOHUH�
|UQHN� RODUDN�� $OPDQ\D¶QÕQ� 57*6SOXV� VLVWHPL�� )UDQVD¶QÕQ� 316� VLVWHPL� YH�
$PHULND¶QÕQ�1HZ&+,36�VLVWHPL�J|VWHULOPHNWHGLU���

PNS ve NewCHIPS sistemleri ENM sistemlerden türeyen SNM 

�&RQWLQXRXV� 1HW� 6HWWOHPHQW� – Sürekli Net Mutabakat) sistemlerine örnek 

RODUDN� J|VWHULOHELOLU�� %X� VLVWHPOHUGH� NDWÕOÕPFÕODU� J�Q�Q� EDúÕQGD� E�W�Q�
|GHPHOHUL� ELU� NX\UX÷D� J|QGHUPHNWHGLU�� %XQXQ� DUGÕQGDQ�� QHW� ERUFXQ�
PXWDEDNDW� KHVDEÕQÕQ� EDNL\HVLQGHQ� E�\�N� ROPDPDVÕ� úDUWÕ� LOH�� |GHPHOHU�
NDUúÕOÕNOÕ�RODUDN�GHQNOHúWLULOPHNWHGLU�� �%X�VLVWHPOHUGH�|GHPHOHULQ�PXWDEDNDWÕ��
(10� VLVWHPOHULQGHQ� IDNOÕ� RODUDN� VÕN� DUDOÕNODUOD� JHUoHNOHúWLULOPHNWHGLU�� *�Q�
VRQXQGD� JHUoHNOHúPHPLú� |GHPHOHULQ� NDOPDVÕ� GXUXPXQGD�� NDWÕOÕPFÕQÕQ�
PXWDEDNDW�KHVDEÕQÕ�EHVOHPHVL�LVWHQPHNWH�YH�|UQH÷LQ�1HZ&+,36�VLVWHPLQGH�
NDODQ�|GHPHOHU��EX�VLVWHPH�SDUDOHO�RODUDN�oDOÕúDQ�*=%0�VLVWHPL�)HGZLUH¶GHQ�
JHUoHNOHúWLULOHELOPHNWHGLU��

�
�
�

�
�



� ���

�
�

�
'g5'h1&h�%g/h0�

g'(0(�6ø67(0/(5ø1ø1�*g=(7ø0ø�

�����gGHPH�6LVWHPOHULQGH�*|]HWLP�.DYUDPÕ�YH�0HUNH]�%DQNDODUÕ�
Ödeme sLVWHPOHUL� WDULKVHO� RODUDN� EDQNDFÕOÕ÷ÕQ� WHPHOLQGH� \HU�

DOPDNWDGÕU�� ��¶XQFX� YH� ��¶LQFL� \ÕOODUGD�� SHN� oRN� �ONHQLQ� SDUD�EDVÕPÕ� LOH� LOJLOL�
IDDOL\HWOHULQL� WHN� ELU� EDQNDFÕOÕN� NXUXOXúXQGD�� ELU� EDúND� LIDGH\OH�� PHUNH]�
EDQNDODUÕQGD� PHUNH]LOHúWLUPH\H� EDúODPDODUÕ� LOH�� EX� PHUNH]L� NXUXOXúXQ�
\�N�PO�O�NOHUL� �EDQNQRW��� WLFDUL� EDQNDODUÕQ� |GHPHOHULQLQ� � PXWDEDNDWÕQGD�
NXOODQÕODQ� ELU� DUDo� KDOLQH� JHOPLúWLU�� %X� GR÷UXOWXGD�� PHUNH]� EDQNDODUÕ� LoLQ��
|GHPH� YH�PXWDEDNDW� KL]PHWOHUL� VXQPDN� GR÷DO� J|UHY� RODUDN� NDEXO� HGLOPH\H�
EDúODQPÕú�� |GHPH� LúOHPOHULQGH� HWNLQOL÷L� YH� J�YHQOL÷L� VD÷ODPDN� PHUNH]�
EDQNDODUÕQÕQ�|QHPOL�DPDoODUÕQGDQ�ELUL�KDOLQH�JHOPLúWLU���

%DQNDFÕOÕN� VHNW|U�� LoLQ� WDNDV�� PXWDEDNDW� YH� OLNLGLWH� KL]PHWOHULQLQ�
PHUNH]� EDQNDODUÕ� WDUDIÕQGDQ� VD÷ODQPDVÕ� GROD\ÕVÕ\OD� PHUNH]� EDQNDODUÕ� oRN�
JHQLú�ELU�ELOJL�VHWLQL� HOLQGH�EXOXQGXUPDNWDGÕU��%X�ELOJL� VHWL� LOH�|GHPH�VLVWHPL�
NDWÕOÕPFÕODUÕQÕQ�QDVÕO�YH�QH�]DPDQ�GHVWHNOHQPHVL�JHUHNWL÷L��VLVWHPLN�VRQXoODU�
GR÷XUDELOHFHN� NRQXODUÕQ� GH÷HUOHQGLULOPHVL� GDKD� VD÷OÕNOÕ� RODUDN�
\DSÕODELOPHNWHGLU��%X�QHGHQOH��|]HOOLNOH�VLVWHPLN�DoÕGDQ�|QHP�WDúÕ\DQ�|GHPH�
VLVWHPOHULQLQ�J|]HWLP�VRUXPOXOX÷X�PHUNH]�EDQNDODUÕQD�YHULOPLúWLU��

%X�oHUoHYHGH��|GHPH�VLVWHPOHULQLQ�J|]HWLPL��VLVWHPLN�ULVNL�VÕQÕUODPDN�
YH�|GHPH�VLVWHPOHULQLQ�J�YHQOL÷LQL�YH�HWNLQOL÷LQL�DUWÕUPDN�DPDFÕ\OD�\�U�W�OHQ�
ELU�NDPX�SROLWLNDVÕ�IDDOL\HWL�RODUDN�WDQÕPODQPDNWDGÕU��%,6���������

gGHPH� VLVWHPOHULQLQ� J|]HWLPL�� ILQDQVDO� G�]HQOHPHOHULQ� ELU� SDUoDVÕ�
RODUDN� HOH� DOÕQPDNWD� YH� ILQDQVDO� LVWLNUDUD� NDWNÕGD� EXOXQDQ� ELU� XQVXU� RODUDN�
GH÷HUOHQGLULOPHNWHGLU��&LUDVLQR��0���������

 Ödeme sistemOHULQLQ� J|]HWLPL��PHUNH]� EDQNDODUÕQÕQ� WHPHO� J|UHYOHUL�
RODQ�� SDUD� SROLWLNDVÕQÕQ� X\JXODQPDVÕ�� IL\DW� LVWLNUDUÕQÕQ� VD÷ODQPDVÕ�� ILQDQVDO�
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VLVWHPLQ� LVWLNUDUÕQÕQ� VD÷ODQPDVÕ� LOH� GR÷UXGDQ� ED÷ODQWÕOÕ� RODUDN� PHUNH]�
EDQNDODUÕ�LoLQ�WHPHO�ELU�IRQNVL\RQ�ROPDNWDGÕU��

%X�NDSVDPGD��PHUNH]�EDQNDODUÕQÕQ�IDDOL\HWOHULQGHQ�ED]ÕODUÕ��
�� gGHPH�VLVWHPOHULQLQ�HWNLQOL÷LQL�YH�J�YHQLOLUOL÷LQL�VD÷ODPDN��]HUH�

JHOLúWLULOPLú�SUHQVLSOHU�YH�VWDQGDUWODUD�X\XPOXOX÷XQ�VD÷ODQPDVÕ��
�� gGHPH� VLVWHPOHULQLQ� LoHUGL÷L� ULVNOHUL� WDQÕPOD\DELOPHN� LoLQ� EX�

DODQGDNL�JHOLúPHOHUL�L]OHPHN�
RODUDN�VD\ÕOPDNWDGÕU��

�����gGHPH�6LVWHPL�*|]HWLPLQLQ�<DVDO�7HPHOL�
gGHPH� VLVWHPOHULQLQ� J|]HWLPL� PHUNH]� EDQNDODUÕQÕQ� WHPHO�

J|UHYOHULQGHQ�ELUL�RODUDN�VD\ÕOPDNOD�ELUOLNWH��EX�DODQGD�\DVDO�G�]HQOHQPHOHULQ�
\DSÕOPDVÕ�DQFDN�VRQ�\ÕOODUGD�JHUoHNOHúPLúWLU���

gUQH÷LQ��$YUXSD�%LUOL÷L� �$%�� LoLQ��EX�\DVDO�G�]HQOHPHQLQ�EDúODQJÕFÕ��
$YUXSD� 0HUNH]� %DQNDODUÕ� 6LVWHPL�� (XURSHDQ� 6\VWHP� RI� &HQWUDO� %DQNV�
�$0%6�¶QLQ� URO�Q�� WDQÕPOD\DQ� YH� $YUXSD� %LUOL÷L� LoHULVLQGH� J|]HWLP�
fonksiyonunun yerine getirilmesi için yasal çerçeveyi belirleyen, Maastricht 

$QODúPDVÕQD�GD\DQPDNWDGÕU���
AB içerisinde, 1 Ocak 1999’dan beri ödeme sistemi gözetimi, Avrupa 

0HUNH]� %DQNDVÕ� YH� \HUHO� PHUNH]� EDQNDODUÕQGDQ� ROXúDQ� $0%6� WDUDIÕQGDQ�
yerine getirilmektedir. AMBS’nin gözetim fonksiyonu, MaastriFKW�
DQODúPDVÕQGD� YH� $0%6� \DVDVÕQGD� ³$0%6� WDUDIÕQGDQ� JHUoHNOHúWLULOHFHN�
WHPHO�J|UHYOHU� ����|GHPH�VLVWHPOHULQLQ�HWNLQ� LúOH\LúLQLQ�VD÷ODQPDVÕGÕU´� LIDGHVL�
LOH�EHOLUWLOPHNWHGLU��

$\QÕ�]DPDQGD�$0%6�\DVDVÕQGD�\HU�DODQ�³XOXVDO�PHUNH]�EDQNDODUÕ�YH�
$YUXSD�0HUNH]�%DQNDVÕ��ELUOLN�LoLQGH�YH�GL÷HU��ONHOHUGH��|GHPH�YH�PXWDEDNDW�
VLVWHPOHULQLQ� HWNLQOL÷LQL� VD÷ODPDN� LoLQ� � ELUWDNÕP� LPNDQODU� VXQDELOLU� YH�
düzenlemeler yapabilirler” ifadesi ile bu fonksiyon desteklenmektedir.�

gGHPH�VLVWHPOHULQLQ� |]HO�ELU� NXUXOXú� WDUDIÕQGDQ� LúOHWLOGL÷L�.DQDGD¶GD�
����� \ÕOÕQGD� oÕNDUÕODQ� ³gGHPH�� 7DNDV� YH� 0XWDEDNDW� <DVDVÕ�3D\PHQWV�
&OHDULQJ� DQG� 6HWWOHPHQW� $FW�´� LOH�� VLVWHPLN� ULVNLQ� NRQWURO�� DPDFÕ\OD��
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.DQDGD¶GDNL�|GHPH�YH�PXWDEDNDW�VLVWHPOHULQLQ�J|]HWLP�VRUXPOXOX÷X�.DQDGD�
0HUNH]�%DQNDVÕQD�YHULOPLúWLU���%,6�������� NPó ��

øWDO\D¶GD� LVH� ����� \ÕOÕQGD� oÕNDUÕODQ� %DQNDFÕOÕN� <DVDVÕ� LOH� $0%6� YH�
$YUXSD� 0HUNH]� %DQNDVÕ� \DVDVÕQD� SDUDOHO� RODUDN�� |GHPH� VLVWHPOHULQLQ�
J|]HWLP� VRUXPOXOX÷X�� |GHPH� YH� PXWDEDNDW� VLVWHPOHULQLQ� HWNLQOL÷LQL� YH�
J�YHQLOLUOL÷LQL� VD÷ODPDN� �]HUH� G�]HQOHPH� \DSPD� \HWNLVL� LOH� ELUOLNWH� øWDO\D�
0HUNH]�%DQNDVÕ¶QD�YHULOPLúWLU��%,6���������

�����gGHPH�6LVWHPOHULQLQ�*|]HWLPLQLQ�*HQHO�dHUoHYHVL�
Ödeme sistemlerinin gözetiminin çerçevesi �
���*|]HWLPLQ�DPDoODUÕQÕ��
���*|]HWLPLQ�IDDOL\HWLQLQ�NDSVDPÕQÕ��
�  Gözetim için kullaQÕODQ�\|QWHP�YH�DUDoODUÕ�
içermektedir. Bu temelde, ödeme sistemlerinin gözetimin genel 

oHUoHYHVL�DúD÷ÕGDNL�WDEORGD�|]HWOHQPHNWHGLU��
�
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*|]HWLPLQ�QLKDL�DPDFÕ�
��Para birimine olan güvenin ve 
ILQDQVDO�VLVWHPLQ�LVWLNUDUÕQÕQ���
��3L\DVDODUÕQ�HWNLQOL÷LQLQ��
��3DUD�SROLWLNDVÕQÕQ�HWNLQ�ELU�úHNLOGH�
\HULQH�JHWLULOPHVLQLQ��
VD÷ODQPDVÕ�

gGHPH�VLVWHPL�J|]HWLPLQLQ�NDSVDPÕ�

��gGHPH�DUDoODUÕ�YH�|GHPH�
KL]PHWOHUL�
��gGHPH�KL]PHWL�VD÷OD\DQ�
NXUXOXúODU��|GHPH�VLVWHPL�
NDWÕOÕPFÕODUÕ��|GHPH�VLVWHPL�
NXOODQÕFÕODUÕ�
��7HNQLN�DOW\DSÕ�

gGHPH�VLVWHPL�J|]HWLFLVLQLQ�URO��
��3UHQVLSOHU�YH�NXUDOODU�JHOLúWLUPHN�
��.XUDOODUD�X\XPX�VD÷ODPDN�
��6LVWHPLQ�HWNLQ�LúOHPHVLQL�
VD÷ODPDN�
��6LVWHPOH�LOJLOL�JHOLúPHOHUL�WHúYLN�
HWPHN�YH�GHVWHNOHPHN�

*|]HWLP�DUDoODUÕ� *|]HWLPLQLQ�DOW�
RSHUDV\RQHO�KHGHIOHUL� *|]HWLP�\|QWHPOHUL�

�
�� Düzenlemeler�
�� øúELUOL÷L��
�� 6LVWHPOHULQ�YH�

VLVWHP�
NDWÕOÕPFÕODUÕQÕQ�
L]OHQPHVL�

�� $QDOL]�
�� gGHPH\H�LOLúNLQ�

KL]PHWOHULQ�
GR÷UXGDQ�
VD÷ODQPDVÕ�

�� +XNXNL�WHPHOLQ�
RWXUWXOPDVÕ�

�� Rekabetçi piyasa 
NRúXOODUÕQÕQ�
VD÷ODQPDVÕ�

�

�
�� 5LVN kontrolü�
�� %LOJL�úHIIDIOÕ÷Õ�
�� )L\DWODPD�
�� 6LVWHPLQ�J�YHQLOLUOL÷L�

�
�� <DSÕVDO�
�� 5XWLQ�
�� Kriz yönetimi�
�� $UDúWÕUPD�	�
JHOLúWLUPH�

�

Kaynak: Banca D’Italia & Cirasino, M. 2003�
�
�
�
�
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�������*|]HWLPLQ�$PDFÕ�
*|]HWLPLQ�QLKDL�DPDFÕ��ILQDQVDO�LVWLNUDUD�NDWNÕGD�EXOXQPDNWÕU��$QFDN��

EX� QLKDL� DPDFD� XODúPDN�� ED]Õ� DUD� KHGHIOHULQ� JHUoHNOHúWLULOPHVLQL�
JHUHNWLUPHNWHGLU��%X�DUD�KHGHIOHU�LVH��

�� Ödeme sisteminden kaynaklanan sistemik riskin etki derecesinin 

D]DOWÕODELOPHVL� DPDFÕ\OD�� |GHPH� VLVWHPLQLQ� G�]J�Q� LúOHPHVLQL�
VD÷ODPDN��J�YHQLOLUOLN���

�� )RQ� WUDQVIHUOHULQLQ� oDEXN� YH� XFX]� ELU� úHNLOGH� JHUoHNOHúHELOPHVL�
LoLQ�JHUHNOL�RUJDQL]DV\RQHO�G�]HQOHPHOHUL�WHúYLN�HWPHN��HWNLQOLN��

RODUDN�VD\ÕOPDNWDGÕU��%DQFD�'¶,WDOLD����������
gGHPH� VLVWHPLQLQ� *=%0� \D� GD� (10� VLVWHPL� RODUDN� \DSÕODQPÕú�

ROPDVÕQD� GD\DQDUDN�� \XNDUÕGD� VD\ÕODQ� KHGHIOHULQ� |QFHOL÷L� GH÷LúHELOPHNWHGLU��
gUQH÷LQ��(10�VLVWHPOHULQGH�� VLVWHPLN� ULVNLQ�NRQWURO�DOWÕQD�DOÕQPDVÕ��|QFHOLNOL�
KHGHIWLU�� %XQD� NDUúÕQ�� *=%0� VLVWHPOHULQGH� |QFHOLNOL� KHGHI�� PDOL\HWOHULQ� YH�
LúOHP� ]DPDQODUÕQÕQ� P�PN�Q� ROGX÷XQFD� D]DOWÕODUDN�� |GHPH� VLVWHPOHULQGH�
HWNLQOL÷LQ�VD÷ODQPDVÕGÕU��

gGHPH� VLVWHPLQLQ� HWNLQOL÷LQLQ� YH� J�YHQLOLUOL÷LQLQ� VD÷ODQPDVÕQÕQ�
\DQÕVÕUD� J|]HWLP� IDDOL\HWL�� P�úWHULQLQ� NRUXQPDVÕ�� |GHPH� DUDoODUÕQÕQ� \DVDO�
ROPD\DQ� úHNLOOHUGH� NXOODQÕOPDVÕQÕQ� HQJHOOHQPHVL�� XOXVDO� ILQDQVDO� VLVWHPGH�
UHNDEHW� XQVXUXQX� J�oOHQGLUPHN� JLEL� ED]Õ� HN� DPDoODUOD� GD� \HULQH�
getirilebilmektedir (Banca D’Italia, 1999). �

%LOWRIW� ������¶GH�|GHPH�VLVWHPOHUL�J|]HWLPLQLQ�DPDoODUÕ�KL\HUDUúLN�ELU�
úHNLOGH�|]HWOHQPLúWLU��

�
�
�
�
�
�
�
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ùHNLO������gGHPH�6LVWHPOHUL�*|]HWLPL�

�
�
�
�

Ödeme sisteminin 
LúOH\LúL�

(WNLQOLN� Güvenilirlik�

.UHGL�ULVNL� 6LVWHPLN�
ULVN�

2SHUDV\RQHO�
ULVN�

/LNLGLWH�
ULVNL�

8OXVODUDUDVÕ�VWDQGDUWODUD�
YH�WDYVL\HOHUH�X\XPOXOXN�

8OXVDO�VWDQGDUWODUD�YH�
düzenlemelere 
X\XPOXOXN�

8\XPOXOXN�
GH÷HUOHQGLUPHVLQLQ�
\DSÕOPDVÕ�

øOJLOL�GL÷HU�
NXUXPODU�YH�
NDWÕOÕPFÕODUOD�
LúELUOL÷L�

<DVDO�WHPHO� 'L÷HU�VLVWHPOHUOH�
NDUúÕODúWÕUPDOÕ�
DQDOL]�
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�������*|]HWLPLQ�$OW�2SHUDV\RQHO�+HGHIOHUL�
gGHPH� VLVWHPLQGH� HWNLQOL÷LQ� YH� J�YHQLOLUOL÷LQ� DUWÕUÕOPDVÕ� KHGHIOHULQH�

HULúHELOPHN� LoLQ� ED]Õ� DOW� RSHUDV\RQHO� KHGHIOHULQ� EHOLUOHQPHVL� JHUHNPHNWH� YH�
öncelikle bu DOW�KHGHIOHULQ�JHUoHNOHúWLULOPHVL�JHUHNPHNWHGLU��

Bu çerçevede, alt operasyonel hedefler;�
�� Sistem genelinde risk kontrolünün,�
�� gGHPH� VLVWHPOHULQH� HULúLPLQ� REMHNWLI� NULWHUOHUH�

GD\DQPDVÕQÕQ��
�� )L\DWODPD�SROLWLNDVÕQÕQ�HWNLQOL÷LQLQ��
�� %LOJL�SD\ODúÕPÕ�YH�úHIIDIOÕ÷ÕQ��

VD÷ODQPDVÕ�RODUDN�VD\ÕOPDNWDGÕU���

���������6LVWHP�*HQHOLQGH�5LVN�.RQWURO��
6LVWHP� JHQHOLQGH� ULVN� NRQWURO�Q�Q� VD÷ODQPDVÕ�� J|]HWLP�

IRQNVL\RQXQXQ� WHPHO� RSHUDV\RQHO� KHGHIOHULQGHQ� ELULGLU�� $QFDN�� NDWÕOÕPFÕODUÕQ�
ILQDQVDO� DUDFÕOÕN� IDDOL\HWOHULQGHQ� ND\QDNODQDQ� ULVN� SR]LV\RQODUÕ�� |GHPH�
VLVWHPL� J|]HWLFL� RWRULWHVLQLQ� WHPHO� VRUXPOXOXN� DODQÕQÕ� ROXúWXUPDPDNWDGÕU��
%DQNDFÕOÕN� YH� ILQDQV� VHNW|U�QH� LOLúNLQ� G�]HQOHPHOHU� NDSVDPÕQGD�� D\QÕ�
]DPDQGD� |GHPH� VLVWHPL� NDWÕOÕPFÕVÕ� RODELOHQ� ILQDQVDO� NXUXOXúODU�� ILQDQVDO�
DUDFÕOÕN� IDDOL\HWOHULQGHQ� GROD\Õ� PDUX]� NDOGÕNODUÕ� ULVNOHUL� |OoPHNWH� YH� ULVN�
GHUHFHOHULQH�J|UH�\HWHUOL�VHYL\HGH�VHUPD\H�D\ÕUPDNWDGÕU���%X�DoÕGDQ�ILQDQVDO�
NXUXOXúODUÕQ�ULVN�\|QHWLPL�X\JXODPDODUÕ�WDPDPHQ�EDQNDFÕOÕN�YH�ILQDQV�VHNW|U��
J|]HWLFL� RWRULWHOHULQLQ� VRUXPOXOXN� DODQÕQD� JLrmektedir. Ödeme sisteminin 

gözetici otoritesi ise, ödeme sisteminden kaynaklanan risklerin minimum 

G�]H\GH�ROPDVÕQÕ�VD÷OD\DQ��EX�DQODPGD�\HWHUOL�WHúYLN�YH�J�YHQOLN�|QOHPOHULQL�
NDSVD\DQ�WHNQLN�YH�RSHUDV\RQHO�ELU�DOW\DSÕQÕQ�ROXúWXUXOPDVÕQGDQ�VRUXPOXGXU���

%X� GXUXP�� EDQNDFÕOÕN� YH� ILQDQVDO� VHNW|U�Q� J|]HWLPL� LOH� |GHPH�
VLVWHPOHULQLQ� J|]HWLPL� DUDVÕQGDNL� |QHPOL� ELU� IDUNOÕOÕ÷Õ� RUWD\D� oÕNDUPDNWDGÕU��
%DQNDFÕOÕN�YH�ILQDQV�VHNW|U�Q�Q�J|]HWLFL�RWRULWHOHULQLQ�VLVWHPLN�ULVN�DoÕVÕQGDQ�
WHPHO� KHGHIL�� KHUKDQJL� ELU� EDQNDQÕQ� LIODVÕQÕQ� \D� GD� \DúDGÕ÷Õ� OLNLGLWH�
VÕNÕQWÕVÕQÕQ�� VHNW|UGHNL� NDPX� J�YHQLQL� VDUVPDVÕQÕ� � |QOHPHNWLU�� 'ROD\ÕVÕ\OD��
EDQNDFÕOÕN� VHNW|U��J|]HWLFL� RWRULWHOHUL� LoLQ� ILQDQVDO� LVWLNUDU�� ILQDQVDO� DUDFÕODUÕQ�
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KHUELULQLQ� LúOHYOHULQL�VD÷OÕNOÕ�RODUDN�\HULQH�JHWLUHELOPHOHUL�DQODPÕQGD�HOH�DOÕQÕU��
%XQXQ� \DQÕQGD� |GHPH� VLVWHPOHULQLQ� J|]HWLFL� RWRULWHOHUL�� VLVWHPGHNL� KHUKDQJL�
ELU� NDWÕOÕPFÕQÕQ� |GHPH� VLVWHPLQLQ� LúOH\LúLQL� DNVDWPDPDVÕQÕ� VD÷ODPD\Õ�
DPDoODPDNWDGÕU�� %XQGDQ� GROD\Õ�� |GHPH� VLVWHPL� LoLQ� J�YHQLOLU� ELU� DOW\DSÕ�
VD÷ODPDN��|GHPH�VLVWHPL�J|]HWLFL�RWRULWHVLQLQ�ELULQFLO�DPDFÕGÕU XO ���

���������gGHPH�6LVWHPLQH�(ULúLP�
6LVWHPLQ� J�YHQLOLUOL÷LQL� VD÷OD\DELOPHN� DGÕQD�� |GHPH� VLVWHPLQH�

HULúLPLQ�NRQWURO�DOWÕQD�DOÕQPDVÕ�|QHP�WDúÕPDNWDGÕU��%XUDGD�DPDoODQDQ�\DVDO��
ILQDQVDO�YH�RSHUDV\RQHO�ULVNOHU�GR÷XUDELOHFHN�NXUXOXúODUÕQ�VLVWHPH�NDWÕOÕPÕQÕQ�
NRQWURO�DOWÕQD�DOÕQPDVÕGÕU���

(ULúLP��NDWÕOÕPFÕODUÕQ�YH� WHNQLN�KL]PHW�VD÷OD\DQ�NXUXOXúODUÕQ��J|]HWLFL�
RWRULWH� WDUDIÕQGDQ� EHOLUOHQPLú� PLQLPXP� X\JXQOXN� NULWHUOHULQLQ� JHUHNOHULQL�
\HULQH�JHWLUPHOHUL�WHPHOLQGH�GH÷HUOHQGLULOPHOLGLU Ty ���

%X� NULWHUOHUH� X\XPOXOX÷XQ� GHYDPOÕOÕ÷Õ�� W�P� NDWÕOÕPFÕODU� YH� WHNQLN�
KL]PHW� VD÷OD\DQ� NXUXOXúODU� LoLQ� JHUHNOLOLN� DU]� HWPHNWHGLU�� 6LVWHPLQ�
J�YHQLOLUOL÷LQL� NRUXPDN� DoÕVÕQGDQ�� NULWHUOHUH� X\XPVX]OXN� GXUXPXQXQ� RUWD\D�
oÕNPDVÕ�KDOLQGH�YH�EX�X\XPVX]OX÷XQ�GHUHFHVLQH�ED÷OÕ�RODUDN�VLVWHPH�HULúLP�
JHoLFL� V�UH� LOH� GXUGXUXODELOLU� \D� GD� NDWÕOÕPFÕ� WDPDPHQ� HULúLPGHQ� PHQ�
HGLOHELOLU�� $QFDN� EX� WLS� � \DSWÕUÕPODU� X\JXODQÕUNHQ�� V|]� NRQXVX� \DSWÕUÕPODUÕQ�
SL\DVD��]HULQGH�ROXúWXUDELOHFH÷L�HWNL�GH�GLNNDWH�DOÕQPDOÕGÕU��

���������gGHPH�6LVWHPLQGH�)L\DWODQGÕUPD�
)L\DWODPD� SROLWLNDODUÕ� JHQHO� RODUDN�� VLVWHP� NXOODQÕFÕODUÕQÕQ� LúOHP�

PDOL\HWOHULQL�EHOLUOH\HQ�YH�NDWÕOÕPFÕODU�LoLQ�VLVWHPLQ�NXOODQÕPÕQÕ�WHúYLN�HGHQ�ELU�
oHUoHYH� oL]PHNWHGLU�� %X� SROLWLND� WHPHO� RODUDN� VLVWHPLQ� HWNLQOL÷LQL� DUWÕUPD\D�
GHVWHN� ROPDNWDGÕU�� )L\DWODPD� SROLWLNDODUÕ� LoLQ� WHPHO� DOÕQDQ� � �o� \DNODúÕP�
EXOXQPDNWDGÕU��

�
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�� 0DOL\HW�NDUúÕODPD�PHWRGX��FRVW�UHFRYHU\�PHWKRG��
�� 3L\DVD�WDEDQOÕ�IL\DWODQGÕUPD��PDUNHW�EDVHG�SULFLQJ��
�� 'HVWHNOHQPLú�IL\DWODQGÕUPD���VXEVLGL]HG�SULFLQJ���%,6��������
%X� \DNODúÕPODU� LoHULVLQGH� HQ� oRN� EHQLPVHQHQ� \DNODúÕPÕQ� ³PDOL\HW�

NDUúÕODPD�PHWRGX´�ROGX÷X�EHOLUOHQPLúWLU��)L\DWODQGÕUPD�SROLWLNDVÕ�X\JXODQÕUNHQ�
WHPHO�DOÕQDQ����FUHWOHQGLUPH�WLSL�EXOXQPDNWDGÕU��

�� 6LVWHPH� NDWÕOÕP� LoLQ� ELU� GHID\D� PDKVXV� RODUDN� DOÕQDQ� NDWÕOÕP�
�FUHWL��

�� *HQHOOLNOH� \ÕOGD� ELU� NH]� VLVWHPH� �\H� RODQ� NDWÕOÕPFÕGDQ� DOÕQDQ�
�\HOLN��FUHWL�

�� 6LVWHPGHQ�JHUoHNOHúWLULOHQ�LúOHPOHU�LoLQ�X\JXODQDQ�LúOHP��FUHWL���
øúOHP� �FUHWOHULQLQ� X\JXODQPDVÕQGD� LVH� \LQH� �� \DNODúÕP� J|]H�

oDUSPDNWDGÕU���
�� 6DELW��FUHW�\DNODúÕPÕ�
�� øúOHP�KDFPLQH�ED÷OÕ��FUHW�\DNODúÕPÕ�
�� 0XWDEDNDW� ]DPDQÕ�� LúOHP� E�\�NO�÷�� JLEL� ED]Õ� GH÷LúNHQOHUH�

ED÷OÕ��FUHW�\DNODúÕPÕ��
øúOHP� �FUHWL�� JHQHO� RODUDN� |GHPH� PHVDMÕQÕ� J|QGHUHQ� NDWÕOÕPFÕGDQ�

DOÕQPDNWD�� DQFDN� ED]Õ� �ONHOHUGH� PHVDM� DODQ� NDWÕOÕPFÕ\D� GD� ELU� �FUHW�
X\JXODQGÕ÷Õ�J|]OHQPHNWHGLU��7DEOR�������

gGHPH� VLVWHPOHULQGH� X\JXODQDQ� IL\DWODPD� SROLWLNDODUÕQD� LOLúNLQ� EX�
JHQHO� DoÕNODPD� NDSVDPÕQGD�� X\JXODQDQ� SROLWLNDQÕQ� DGLO� ROPDVÕQÕ� VD÷ODPDN�
J|]HWLPLQ� |QHPOL� RSHUDV\RQHO� KHGHIOHULQGHQ� ELULGLU�� 8]XQ� YDGHGH�� GR÷UX� ELU�
IL\DWODQGÕUPD� SROLWLNDVÕ�� ND\QDNODUÕQ� GR÷UX� ELU� úHNLOGH� GD÷ÕOÕPÕQÕ�
VD÷ODGÕ÷ÕQGDQ���ONH�JHQHOLQGH�|GHPH�KL]PHWL�VD÷ODPDQÕQ�PDOL\HWLQL�G�ú�UHQ�
ELU�IDNW|U�ROPDNWDGÕU���

�

�

�
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� hONHOHU�

hFUHWOHQGLUPH� $PHULND� .DQDGD� -DSRQ\D� %HOoLND� )UDQVD� $OPDQ\D�

.DWÕOÕP��FUHWL� \RN� YDU� \RN� YDU� YDU� \RN�
h\HOLN��FUHWL� \RN� YDU� \RN� \RN� YDU� \RN�
øúOHP��FUHWL� YDU� YDU� YDU� YDU� YDU� YDU�
øOHWLúLP��FUHWL� YDU� \RN� \RN� \RN� YDU� \RN�

6DELW��FUHW� \RN� \RN� YDU� YDU� YDU� \RN�

øúOHP�KDFPLQH�
ED÷OÕ��FUHW�

YDU� \RN� \RN� \RN� \RN� YDU�

øúOHP�
E�\�NO�÷�QH�ED÷OÕ�
�FUHW�

\RN� \RN� \RN� \RN� \RN� \RN�

øúOHP�]DPDQÕQD�
ED÷OÕ��FUHW�

\RN� YDU� \RN� \RN� \RN� \RN�

*|QGHUHQ�
NDWÕOÕPFÕ\D�LúOHP��FUHWL�X\JXOPDVÕ�

\RN� \RN� YDU� YDU� YDU� YDU�

+HP�J|QGHUHQ�
KHP�DODQ�
NDWÕOÕPFÕ\D�LúOHP�
�FUHWL�X\JXODPDVÕ�

YDU� YDU� \RN� �
\RN�

�
\RN� \RN�
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���������gGHPH�6LVWHPLQLQ�<DVDO�7HPHOL�
Ödeme sisWHPL� LoLQ� � VD÷ODP� ELU� \DVDO� WHPHOLQ� ROXúWXUXOPDVÕ��

J|]HWLPLQ� ELU� GL÷HU� RSHUDV\RQHO� KHGHILGLU�� 6D÷ODP� ELU� \DVDO� WHPHO� LOH�
DPDoODQDQ�� VLVWHPLQ� HWNLQOL÷LQL�� J�YHQLOLUOL÷LQL� YH� LVWLNUDUÕQÕ� HWNLOH\HQ��
NDWÕOÕPFÕODUÕQ� KDNODUÕQÕQ� DGLO� ELU� úHNLOGH� GD÷ÕOÕPÕQÕ� VD÷OD\DQ�� VXo� DPDoOÕ�
NXOODQÕPODUÕ�HQJHOOH\HQ�ELU�oHUoHYH�ROXúWXUPDNWÕU ÷�ø ��

gGHPH� V�UHFLQLQ� KHU� DúDPDVÕ� LoLQ� NDWÕOÕPFÕODUÕQ� KDNODUÕQÕ� YH�
\�N�PO�NOHULQL� WDQÕPOD\DQ� HNVLNVL]� ELU� \DVDO� oHUoHYH�� \DVDO� ULVNOHUL� D]DOWWÕ÷Õ�
JLEL�� |GHPH� VLVWHPLQLQ� HWNLQOL÷LQH� YH� J�YHQLOLUOL÷LQH� NDWNÕGD� EXOXQPDNWD� YH�
ULVN� \|QHWLPLQH� LOLúNLQ�GL÷HU�PDOL\HWOHUL�D]DOWÕFÕ�ELU� XQVXU�ROPDNWDGÕU� �%DQN�RI�
&DQDGD���������

Yasal çerçevenin belirlenmesinin her zaman ideal bir yolu 

EXOXQPDPDNWDGÕU��%X�G�]HQOHPH�JHQHO�ELU�\DVD�LOH�JHUoHNOHúWLULOHELOHFH÷L�JLEL�
WDUDIODU� DUDVÕQGD� NRQWUDWD� GD\DOÕ� LOLúNLOHU� oHUoHYHVLQGH� GH� RODELOPHNWHGLU��
7HPHO�RODUDN�EX�LNL�GXUXPXQ�DUDVÕQGD�ELU�\|QWHP�GDKD�L\L�VRQXo�YHUPHNWHGLU��
gGHPH�VLVWHPLQH�LOLúNLQ�\DVDO�G�]HQOHPHOHU�WDUDIODUÕQ�KDN�YH�\�N�PO�O�NOHULQL�
düzenlerken, sistemin aNÕúNDQOÕ÷ÕQÕ�HWNLOHPH\HFHN�HVQHNOLNOHUL�WDQÕPDOÕGÕU��

+DQJL�\DVDO�\DNODúÕP�EHOLUOHQLUVH�EHOLUOHQVLQ��\DVDO�oHUoHYH�EHOOL�EDúOÕ�
VRUXODUD�FHYDS�YHUHELOPHOLGLU��

�����<DVDO�G�]HQOHPH�NLPOHUL�YH�KDQJL�|GHPH�HPLUOHULQL�NDSVD\DFDNWÕU�
\DQL�G�]HQOHPHQLQ�DODQÕ�QH�RODFDNWÕU"�

�� ��7DUDIODUÕQ�KDN�YH�\�N�PO�O�NOHUL�QH�]DPDQ�GR÷PDNWDGÕU"�
��  Ödeme ne zaman kesin ve geri dönülemez olarak kabul 

HGLOPHNWHGLU"�
�� �+DNVÕ]�\D�GD�KDWDOÕ�ELU�ILLO�GXUXPXQGD�NLP�VRUXPOX�ROPDNWDGÕU"�
�� �gGHPH� VLVWHPLQLQ� KHUKDQJL� ELU� NDWÕOÕPFÕVÕQÕQ� LIODVÕ� GXUXPXQGD�

EXQXQ�VRQXoODUÕ�QH�ROPDNWDGÕU"�
Bu çerçevede, yasal düzenlemeler, ödeme sistemini kullanan ticari 

EDQNDODUÕQ��WLFDUL�EDQND��P�úWHULOHULQLQ�YH�PHUNH]�EDQNDVÕQÕQ�JHUHNVLQLPOHULQL�
������������������������������ ������������������ù ú�û	ü
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NDUúÕOD\DELOHFHN� YH� ND\JÕODUÕQÕ� JLGHUHELOHFHN�� GHQJHOH\HFL� ELU� WHPHOGH�
JHOLúWLULOPHOL�� JHOLúHQ� YH� GH÷LúHQ� NRúXOODUD� X\XP�VD÷ODU�QLWHOLNOHUL� WDúÕPDOÕGÕU��
%XQXQ� \DQÕVÕUD�� |GHPH� VLVWHPLQLQ� GDKLOL� G�]HQOHPHOHULQLQ� GH� JHQHO� \DVDO�
oHUoHYH\L�WDPDPODU�QLWHOLNWH�ROPDVÕ�JHUHNPHNWHGLU��

�������*|]HWLPLQ�.DSVDPÕ�
Ödeme sistemi, temel olarak fon WUDQVIHU� KL]PHWLQH� GD\DQÕU�� %X�

oHUoHYHGH��|GHPH�VLVWHPL�J|]HWLPL�NDSVDPÕQGD��
�� )RQ�WUDQVIHULQLQ�WDUDIODUÕ��
�� )RQ� WUDQVIHULQL� VD÷OD\DQ� |GHPH�DUDoODUÕ� \D� GD�|GHPH\H� LOLúNLQ�

KL]PHWOHU��
�� )RQ� WUDQVIHULQH� DUDFÕ� RODQ� NXUXPODUÕ� ELUELULQH� ED÷OD\DQ� WHNQLN�

DOW\DSÕ�
GH÷HUOHQGLULOPHNWHGLU�� 'ROD\ÕVÕ\OD�� |GHPH� VLVWHPL� J|]HWLFL� RWRULWHVL��

SDUDQÕQ� WUDQVIHU� V�UHFLQGH� URO� DODQ� ILQDQVDO� ROPD\DQ� NXUXOXúODUÕ� GD� J|]HWLP�
NDSVDPÕQGD�HOH�DOPDNWDGÕU��%DQFD�'¶,WDOLD���������

gGHPH� VLVWHPOHULQLQ� J|]HWLPLQLQ� JHQHO� oHUoHYHVL� EX� úHNLOGH�
EHOLUOHQPLú� ROPDNOD� EHUDEHU�� WHPHO� RODUDN� VLVWHPLN� RODUDN� |QHPOL� |GHPH�
VLVWHPOHULQLQ� J|]HWLP� NDSVDPÕQGD� GH÷HUOHQGLULOPHVL� NRQXVXQGD� ELU� J|U�ú�
ELUOL÷L�EXOXQPDNWDGÕU��

%XQXQ� \DQÕVÕUD�� |GHPH� VLVWHPOHULQLQ� ELU� SDUoDVÕ� RODUDN�� PHQNXO�
NÕ\PHW� PXWDEDNDW� VLVWHPOHUL� GH� J|]HWLP� NDSVDPÕQGD� HOH� DOÕQPDNWDGÕU�� %X�
oHUoHYHGH�� J|]HWLP�� LNL� \D� GD� GDKD� ID]OD� G�]HQOH\LFL� RWRULWHQLQ� LúELUOL÷L��
LoHULVLQGH�oDOÕúPDVÕQÕ�JHUHNWLUPHNWHGLU��

%LU� �ONHGHNL� W�P�|GHPH�VLVWHPOHUL� ELU� E�W�Q�RODUDN�G�ú�Q�OG�÷�QGH�
N�o�N� PHEOD÷OÕ� |GHPH� VLVWHPOHUL� GH� EX� E�W�Q�Q� ELU� SDUoDVÕQÕ�
ROXúWXUPDNWDGÕU�� %X� oHUoHYHGH�� ED]Õ� �ONHOHUGH�� N�o�N� PHEOD÷OÕ� |GHPH�
VLVWHPOHUL�� |GHPHOHU� VLVWHPLQLQ� WRSODP� RODUDN� HWNLQOL÷LQLQ� VD÷ODQPDVÕQGDNL�
|QHPL�� �ONH� SDUD� ELULPL� DoÕVÕQGDQ� NDPX� J�YHQLQH� RODQ� HWNLVL� YH� HNRQRPLN�
E�\�PH� LOH� LOLúNLVL� QHGHQL\OH� |GHPH� VLVWHPL� J|]HWLPLQLQ� DODQÕQD� JLUPHNWHGLU�
�%,6��0DUW�������V������
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gUQH÷LQ��%HOoLND��$OPDQ\D�YH�)UDQVD¶GD�J|]HWLFL�RWRULWH�RODQ�PHUNH]�
EDQNDODUÕ�� E�\�N� PHEOD÷OÕ� |GHPH� VLVWHPOHULQLQ� \DQÕVÕUD�� N�o�N� PHEOD÷OÕ�
ödeme sistemleri ile ilgili olarak yaSÕODQ� W�P� G�]HQOHPHOHUL� J|]HWLP�
NDSVDPÕQGD� HOH� DOPDNWDGÕU�� %XQXQOD� EHUDEHU� øVYLoUH¶GH� \DOQÕ]FD� E�\�N�
PHEOD÷OÕ� |GHPH� VLVWHPOHUL� J|]HWLP� NDSVDPÕQGD� HOH� DOÕQPDNWDGÕU�� *|]HWLP�
VRUXPOXOX÷XQXQ� PHUNH]� EDQNDVÕ� YH� PDOL\H� EDNDQOÕ÷Õ� DUDVÕQGD� SD\ODúÕOGÕ÷Õ�
Kanada’da, KDQDGD� 0HUNH]� %DQNDVÕ� \DOQÕ]FD� E�\�N� PHEOD÷OÕ� |GHPHOHULQ�
J|]HWLP�VRUXPOXOX÷XQX�DOPDNWDGÕU��øQJLOWHUH¶GH� LVH��ONHGH�NXOODQÕOPDNWD�RODQ�
|GHPH� VLVWHPOHUL� ULVNOLOLN� GHUHFHOHULQH� J|UH� GH÷HUOHQGLULOPHNWH� YH� EX�
GH÷HUOHQGLUPH� VRQXFX� PHUNH]� EDQNDVÕ� KDQJL� VLVWHPLQ� J|]HWLP� NDSVDPÕQD�
DOÕQPDVÕ�JHUHNWL÷LQL�EHOLUOHPHNWHGLU��%,6��0DUW�������V�������

$YUXSD� %LUOL÷L� JHQHOLQGH� LVH�� N�o�N� PHEOD÷OÕ� |GHPH� VLVWHPOHUL� LoLQ�
J|]HWLP�VWDQGDUWODUÕQÕQ�ROXúWXUXOPDVÕ�\|Q�QGH�oDOÕúPDODU�GHYDP�HWPHNWHGLU��
Söz konusu standartlar, “6LVWHPLN� 2ODUDN� gQHPOL� gGHPH� 6LVWHPOHUL� øoLQ�
7HPHO� øONHOHU´� UDSRUX� WHPHOLQGH� úHNLOOHQGLULOPHNWHGLU�� $QFDN�� N�o�N�PHEOD÷OÕ�
ödeme sistemleri için belirli standartlar getirmeyi hedefleyen ve henüz taslak 

KDOLQGH� RODQ� UDSRUXQ�� LOJLOL� WDUDIODUÕQ� J|U�úOHULQLQ� UDSRUD� \DQVÕWÕOPDVÕ� LOH� VRQ�
úHNOLQL�DOPDVÕ�SODQODQPÕúWÕU��%,6��0DUW�������V�����

7HOHNRP�QLNDV\RQ� úLUNHWOHUL� JLEL� WHPHO� DOW\DSÕ� KL]PHWOHULQL� VD÷OD\DQ�
YH� ILQDQVDO� ROPD\DQ� NXUXOXúODUÕQ� QDVÕO� J|]HWLOHFH÷L� GH� |QHPOL� ELU� NRQX�
ROPDNWDGÕU�� � 7HNQRORMLN� JHOLúPHOHUGHQ� GROD\Õ� YH� DOW\DSÕ\D� LOLúNLQ� KL]PHWOHUGH�
|]HO� VHNW|U�Q� \R÷XQ� ELU� úHNLOGH� URO� DOPDVÕ� VHEHEL\OH�� EX� NRQXQXQ� |QHPL�
JLWWLNoH� DUWPDNWDGÕU�� %X� GXUXPGD�� V|]� NRQXVX� NXUXOXúODUÕQ� WHNQLN� YH�
RSHUDV\RQHO� NDSDVLWH� YH� DFLO� GXUXP� SODQODUÕ� JLEL� NRQXODUGDNL�
düzenlemelerinin, gözetici RWRULWH� WDUDIÕQGDQ� \DNÕQGDQ� WDNLS� HGLOPHVL�
JHUHNOLOL÷L�RUWD\D�oÕNPDNWDGÕU��&LUDVLQR���������

gUQH÷LQ�� XOXVDO� YH� XOXVODUDUDVÕ� SHN� oRN� |GHPH� VLVWHPL� LoLQ� LOHWLúLP�
DOW\DSÕVÕ� VXQDQ�6:,)7¶LQ� LúOH\LúLQGH�� EX� DOW\DSÕ\Õ� NXOODQDQ� �ONHOHULQ�PHUNH]�
EDQNDODUÕ� V|]� VDKLEL� RODELOPHNWHGLU�� 3HN� oRN� �ONH� PHUNH]� EDQNDVÕ�� 6:,)7�
NXUXOXúX� LOH� V�UHNOL� LOHWLúLP� KDOLQGH� NDODUDN�� LKWL\Do� GX\GXNODUÕ� DODQODUGD�
6:,)7� WDUDIÕQGDQ� JHUHNOL� G�]HQOHPHOHULQ� \DSÕOPDVÕQÕ� VD÷OD\DUDN� J|]HWLP�
görevini yerine getirmektedir.�



� ���

�������*|]HWLP�<|QWHPOHUL�YH��$UDoODUÕ�
*|]HWLP� IDDOL\HWLQL� \HULQH� JHWLUPHN� DPDFÕ\OD� NXOODQÕODQ� \|QWHPOHU�

JHQHO�RODUDN��ELU�NDo�EDúOÕN�DOWÕQGD�VÕQÕIODQGÕUÕODELOPHNWHGLU��&LUDVLQR���������
�� <DSÕVDO�G�]HQOHPHOHU�
�� 5XWLQ�IDDOL\HWOHU�
�� Kriz yönetimi�
�� $UDúWÕUPD�YH�JHOLúWLUPH�IDDOL\HWOHUL�
<DSÕVDO� G�]HQOHPHOHU�� |GHPH� VLVWHPLQLQ� LúOH\Lú� WHPHOOHULQL�

EHOLUOH\HQ�NXUDO�YH�SURVHG�UOHUGHQ�ROXúPDNWDGÕU��
5XWLQ� IDDOL\HWOHU�� |GHPH� VLVWHPLQLQ� LúOH\LúLQGH� QRUPDO� ROPD\DQ� YH�

ULVN� \DUDWDELOHFHN� GXUXPODUÕ� WHVSLW� HGHELOPHN� YH� VLVWHPGH� NRQWURO�
VD÷OD\DELOPHN� DPDFÕ\OD�� |GHPH� VLVWHPLQGHNL� J�QO�N� Lú� DNÕúÕQÕQ�� |GHPH�
VLVWHPL� NDWÕOÕPFÕODUÕQÕQ� IDDOL\HWOHULQLQ� L]OHQPHVL� JLEL�J�QO�N�ROD÷DQ� IDDOL\HWOHUL�
içermektedir.�

.UL]� \|QHWLPL�� ROD÷DQ�VW�� GXUXPODUGD� L]OHQHFHN� DGÕPODUÕ� LoHUHQ� YH�
|QFHGHQ�EHOLUOHQPLú�ROPDVÕ�JHUHNHQ�SURVHG�UOHUL�NDSVDPDNWDGÕU��2OD÷DQ�VW��
GXUXPODUGD� JHUHNOL� NDUDUODUÕQ� X\JXODQDELOPHVL� YH� LúOHULQ� NHVLQWLVL]�
V�UG�U�OHELOPHVLQGH�J|]HWLFL�RWRULWHQLQ�|QHPOL�ELU�URO��EXOXQPDNWDGÕU��

.XUXPVDO� YH� WHNQRORMLN� JHOLúPHOHU� SDUDOHOLQGH� YH� X]XQ� YDGH� LoLQ�
EHOLUOHQPLú� JHOLúPH� SODQODUÕ� oHUoHYHVLQGH� |GHPH� VLVWHPOHUL� DODQÕQGD�
JHUoHNOHúWLULOHFHN� DUDúWÕUPD� YH� JHOLúWLUPH� IDDOL\HWOHUL gözetimin önemli bir 

SDUoDVÕQÕ�ROXúWXUPDNWDGÕU��%X�NDSVDPGD��GR÷UXGDQ�J|]HWLFL�WDUDIÕQGDQ�\D�GD�
J|]HWLFLQLQ�GHVWH÷L�LOH�IDUNOÕ�NXUXPODU�WDUDIÕQGDQ�JHUoHNOHúWLULOHQ��DUDúWÕUPD�YH�
JHOLúWLUPH� oDOÕúPDODUÕ� J|]HWLP� IDDOL\HWLQLQ� GDKD� VD÷OÕNOÕ� ELU� úHNLOGH�
\�U�W�OHELOPHVLQL�VD÷ODPDNWDGÕU���

*|]HWLP� \|QWHPOHUL�� J|]HWLP� IDDOL\HWL� \HULQH� JHWLULOLUNHQ� NXOODQÕODFDN�
DUDoODUÕQ�EHOLUOHQPHVL�DoÕVÕQGDQ�JHQHO�oHUoHYH\L�ROXúWXUPDNWDGÕU���

%X�oHUoHYHGH��J|]HWLP�LoLQ�NXOODQÕODQ�DUDoODU��
�� 6LVWHPLQ� HWNLQ� LúOH\LúLQL� VD÷ODPDN� DPDFÕ\OD� NXUDOODU� YH�

prosedürler belirlenmesi,�
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�� %X� NXUDOODUD� X\XPVX]OXN� KDOLQGH� X\JXODQDFDN� \DSWÕUÕPODUÕQ�
EHOLUOHQPHVL��

�� øOHWLúLP��
�� 6LVWHPOHULQ�YH�NDWÕOÕPFÕODUÕQ�L]OHQPHVL��
�� gGHPH�VLVWHPL�NDWÕOÕPFÕODUÕ�DUDVÕQGD�YH�|GHPH�VLVWHPL�J|]HWLFL�

RWRULWHVL� LOH� ILQDQVDO� VLVWHPLQ� J|]HWLFL� RWRULWHOHUL� DUDVÕQGD�
LúELUOL÷LQLQ�VD÷ODQPDVÕ��

�� gGHPH� YH� PXWDEDNDW� KL]PHWOHULQLQ� GR÷UXGDQ� J|]HWLFL� RWRULWH�
WDUDIÕQGDQ�VD÷ODQPDVÕ��

�� $QDOL]���
RODUDN�VD\ÕOPDNWDGÕU��
6LVWHPLQ� NHVLQWLVL]� LúOHWLPLQL� VD÷ODPDN� �]HUH� \DSÕODQ� \D]ÕOÕ�

G�]HQOHPHOHU� J|]HWLPLQ� HQ� WHPHO� DUDoODUÕQGDQGÕU�� gGHPH� VLVWHPL�
NDWÕOÕPFÕODUÕ� WDUDIÕQGDQ� EX� G�]HQOHPHOHUH� X\XPXQ� WHúYLN� HGLOPHVL� DPDFÕ\OD�
EHOLUOHQHFHN� \DSWÕUÕPODU� GD� EX� G�]HQOHPHOHULQ� ELU� SDUoDVÕQÕ� ROXúWXUPDNWDGÕU��
'�]HQOHPHOHULQ� DPDFÕ�� |GHPH� VLVWHPOHULQH� LOLúNLQ� RUJDQL]DV\RQHO��
RSHUDV\RQHO� YH� WHNQLN� |]HOOLNOHULQ� WDQÕPODQPDVÕGÕU�� gUQH÷LQ�� J�Q� LoL� OLNLGLWH�
NXOODQÕPÕ��NX\UXN�\|QHWLPL��|GHPHQLQ�LSWDO�HGLOPHVL�YH�KHVDS�PXWDEDNDWÕ�JLEL�
NRQXODU�\D]ÕOÕ�G�]HQOHPHOHUGH�\HU�DOPDNWDGÕU��d�QN���EX�oDOÕúPDQÕQ�³gGHPH�
6LVWHPOHULQGH�5LVN�.RQWURO�´�E|O�P�QGH�GH�EHOLUWLOGL÷L�JLEL��EX�NRQXODU�E�\�N�
PHEOD÷OÕ� |GHPH� VLVWHPOHULQGH� NDWÕOÕPFÕODUÕQ� PDUX]� NDODELOHFHNOHUL� ULVNOHUOH�
GR÷UXGDQ� LOJLOLGLU�� gGHPH� VLVWHPLQH� LOLúNLQ� \D]ÕOÕ� G�]HQOHPHOHU����
D\QÕ� ]DPDQGD� VLVWHPH� HULúLP� NULWHUOHUL� LOH� NDWÕOÕPFÕODUÕQ� KDN� YH�
yükümlülüklerini de içerebilmektedir. Bu konular da, sistemin bütününde risk 

NRQWURO�Q�Q�VD÷ODQPDVÕ�DoÕVÕQGDQ�|QHP�WDúÕPDNWDGÕU���
<D]ÕOÕ� G�]HQOHPHOHUH� X\XPX� VD÷ODPDN� DPDFÕ\OD� X\JXODQDQ�

\DSWÕUÕPODU� LVH� DúDPDOÕ� � YH� \DSÕODQ� KDWDQÕQ� GHUHFHVLQH� SDUDOHO� ROPDOÕGÕU��
<DSWÕUÕPODUÕQ��NDWÕOÕPFÕQÕQ�KDWDVÕQÕ�NHQGLOL÷LQGHQ�G�]HOWPHVLQH� IÕUVDW�YHUPHVL�
WHPHO�DPDoWÕU��$QFDN�EXQXQ�\DQÕVÕUD��NDWÕOÕPFÕODUÕQ�LúOHPOHULQLQ�GXUGXUXOPDVÕ�
\D� GD� Lú� OLVDQVODUÕQÕQ� LSWDO� HGLOPHVL� JLEL� \DSWÕUÕPODU� GD� V|]� NRQXVX�
RODELOPHNWHGLU���
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<D]ÕOÕ� G�]HQOHPHOHU� ED]Õ� GXUXPODUGD� NDWÕOÕPFÕODU� LoLQ� WHúYLN� XQVXUX�
RODELOPHNWHGLU�� gUQH÷LQ�� QHW� PXWDEDNDW� VLVWHPOHULQGH�� úDUWODUÕ� |QFHGHQ�
EHOLUOHQPLú�� OLNLGLWH� SD\ODúÕPÕ� YH� ND\ÕS� SD\ODúÕPÕ� JLEL� DQODúPDODU�
G�]HQOHQHELOPHNWHGLU��%X�DQODúPDODU� oHUoHYHVLQGH�� NDWÕOÕPFÕODUGDQ�KHUKDQJL�
ELULQLQ� LIODVÕ� GXUXPXQGD� \D� GD� \DúDQDQ� ELU� OLNLGLWH� VÕNÕQWÕVÕQGD�� NDWÕOÕPFÕODU�
NHQGL� ND\QDNODUÕQÕ� RUWD\D� NR\PDNWDGÕUODU�� %|\OH� ELU� GXUXP�� GR÷DO� RODUDN��
NDWÕOÕPFÕODUÕQ� ELUELUOHULQLQ� SHUIRUPDQVÕQÕ� L]OHPHOHUL�� ULVNOLOLNOHULQL�
GH÷HUOHQGLUPHOHUL� YH� JHUHNOL� ULVN� NRQWURO� |QOHPOHUL� DOPDODUÕ� � DoÕVÕQGDQ� ELU�
WHúYLN�XQVXUX�ROXúWXUPDNWD�GROD\ÕVÕ\OD�SL\DVD�GLVLSOLQL�VD÷ODPDNWDGÕU��

Gözetici otoritenin ödeme sistemine dahil olan tüm teknik ve 

RSHUDV\RQHO� WDUDIODU� YH� NDWÕOÕPFÕODU� LOH� V�UHNOL� LOHWLúLP� KDOLQGH� EXOXQPDVÕ��
\D]ÕOÕ� G�]HQOHPHOHUL� GHVWHNOH\LFL� HQ� |QHPOL� XQVXUODUGDQ� ELUL� ROPDNWDGÕU��
øOHWLúLP�� J|]HWLFL� RWRULWHQLQ� L]OHGL÷L� SROLWLNDODUÕQ�� DOGÕNODUÕ� JHUL� ELOGLULPOHU�
oHUoHYHVLQGH�GDKD�VD÷OÕNOÕ�ROPDVÕQÕ�VD÷ODPDNWDGÕU���

*|]HWLFL� RWRULWHQLQ�� |GHPH� VLVWHPLQLQ� NDWÕOÕPFÕODUÕ� YH� W�P� WDUDIODUÕ�
DUDVÕQGD� NRRUGLQDV\RQX� VD÷OD\DQ� PHUNH]L� ELU� URO�� EXOXQPDNWDGÕU�� %X�
NRRUGLQDV\RQ� SHN� oRN� \|QWHPOH� VD÷ODQDELOPHNWHGLU�� %D]Õ� GXUXPODUGD��
koordinasyon, “ödeme sistemi konseyi´�JLEL�ELU�JUXS�ROXúWXUXOPDVÕ�YH�|GHPH�
VLVWHPLQGH� UHIRUP�JHUHNWLUHQ�DODQODUÕQ�EX�JUXS� LoHULVLQGH� WDUWÕúÕOPDVÕ�\ROX\OD�
VD÷ODQDELOPHNWHGLU��

gGHPH� VLVWHPLQLQ� WHPHO� WHNQLN� DOW\DSÕVÕQD� YH� NDWÕOÕPFÕODUÕQ� NHQGL�
WHNQLN�DOW\DSÕODUÕQD��\HGHN�PHUNH]�JLEL��LOLúNLQ�G�]HQOHPHOHULQL�WDNLS�HWPHN�GH�
VLVWHPLQ� E�W�QO�÷�Q�� VD÷ODPDN� DPDFÕ\OD� J|]HWLFL� RWRULWHQLQ� NXOODQGÕ÷Õ�
araçlardan biridir. Bu amaçla, gözetici otorite, ödeme sistemi için teknik 

KL]PHW� VD÷OD\DQ� NXUXPODUGDQ� YH� NDWÕOÕPFÕODUGDQ� ED]Õ� ELOJLOHUL� WDOHS�
HGHELOPHNWHGLU��gGHPH�KDFLPOHUL��PDOL\HWOHU��|GHPH�JHFLNPHOHUL��NX\UXNODUÕQ�
X]XQOXNODUÕ�� NLOLWOHQPHOHU�� OLNLGLWH�DoÕNODUÕ�� JHUL� RILV� �EDFN�RIILFH�� VRUXQODUÕ�JLEL�
WHNQLN� YH� RSHUDV\RQHO� SUREOHPOHUH� LOLúNLQ� ELOJLOHU�� J|]HWLPLQ� GR÷UX yönde 

JHUoHNOHúWLULOHELOPHVL� LoLQ� JHUHNOLGLU��6LVWHPLQ� JHQHOL� YH� NDWÕOÕPFÕODU�KDNNÕQGD�
GR÷UX� ELU� GH÷HUOHQGLUPH� \DSDELOPHN� DPDFÕ\OD�� J|]HWLFL� RWRULWH�� G�]HQOL� YHUL�
UDSRUODPDVÕ� \D� GD� JHUHNWL÷LQGH� \HULQGH� GHQHWLP� \DSDUDN� LKWL\Do� GX\GX÷X�
ELOJLOHUL�HGLQHELOPHNWHGLU���
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6LVWHPLN�RODUDN�|QHPOL�|GHPH�VLVWHPOHUL�LoLQ��JHUoHN�]DPDQOÕ�|GHPH�
YH�PXWDEDNDW�DNÕúODUÕQÕQ�YH�|GHPH�VLVWHPLQGH�SDUDQÕQ�GRODúÕPÕ�V�UHFLQGHNL�
ULVN� VHYL\HOHULQLQ� RQOLQH� RODUDN� L]OHQHELOHFH÷L� PHNDQL]PDODUÕQ� EXOXQPDVÕ� GD�
J|]HWLPLQ�ELU�SDUoDVÕQÕ�ROXúWXUPDNWDGÕU ÷�- ��

%LOJL�YH�YHULOHULQ�DQDOL]L��|GHPH�VLVWHPLQH� LOLúNLQ�oHúLWOL�NRQXODUOD� LOJLOL�
RODUDN� JHOLúWLULOPHVL� JHUHNHQ� KXVXVODU� \D� GD� UHIRUP� JHUHNWLUHQ� DODQODUGD��
SROLWLND�JHOLúWLUHELOPH� LPNDQÕQÕ�VD÷OD\DELOPHNWHGLU��gUQH÷LQ��-DSRQ\D�PHUNH]�
EDQNDVÕ��J|]HWLP�VRUXPOXOX÷X�EXOXQGX÷X�VLVWHPOHU�LOH�LOJLOL�RODUDN�V�UHNOL�ELOJL�
WRSODPDNWD� YH� EX� ELOJLOHUL� DQDOL]� HWPHNWHGLU��g]HOOLNOH� |]HO� VHNW|U� WDUDIÕQGDQ�
LúOHWLOHQ� VLVWHPOHU� LoLQ� DQDOL]� VRQXoODUÕQD� GD\DQDUDN�� VLVWHPOHUL� LúOHWHQ�
NXUXOXúODU�� HWNLQOL÷LQ� YH� J�YHQLOLUOL÷LQ� VD÷ODQPDVÕ� DoÕVÕQGDQ� JHUHNOL� J|U�OHQ�
|QOHPOHULQ� DOÕQPDVÕ� NRQXVXQGD� WHúYLN� HGLOPHNWHGLU�� øQJLOWHUH¶GH� LVH� ]DPDQ�
]DPDQ�PHUNH]� EDQNDVÕ� WDUDIÕQGDQ� \D\ÕPODQDQ� ³ho�$\OÕN�'H÷HUOHQGLUPH´� YH�
³)LQDQVDO� øVWLNUDU�'H÷HUOHQGLUPH´�UDSRUODUÕQGD�|GHPH�VLVWHPOHULQH� LOLúNLQ� ULVN�
YH�\DSÕVDO�NRQXODUGD�GHWD\OÕ�DQDOL]OHU�\HU�DOPDNWDGÕU���

(XUR��VLVWHPLQGH� LVH�J|]HWLP�oHUoHYHVLQGH� LúOHP�KDFPL�YH�WXWDUÕQD��
D\UÕFD� VLVWHP� NDWÕOÕPFÕODUÕQD�� PXWDEDNDW� JHFLNPHOHULQH� YH� EX� JHFLNPHOHULQ�
VHEHSOHULQH�� J�Q�Q� EHOOL� VDDWOHULQGH� NX\UXNODQPÕú� |Gemelere ve ülke 

DQDOL]OHULQH�GD\DQDQ� LVWDWLVWLNVHO�ELOJLOHU�GHUOHQPHNWHGLU��%X� LVWDWLVWLNOHU��(&%�
YH� (%$� WDUDIÕQGDQ� \D\ÕQODQPDNWD� YH� D\UÕFD� (XUR�� LoLQ� D\OÕN� UDSRUODU�
KD]ÕUODQDUDN��$0%6� LoHULVLQGH�YH�(XUR��NDWÕOÕPFÕVÕ�RODQ�1RUYHo��$YXVWUDO\D��
$PHULND� YH� -DSRQ\D� PHUNH]� EDQNDODUÕQD� GD÷ÕWÕOPDNWDGÕU�� %XQXQ� \DQÕVÕUD�
7$5*(7� VLVWHPL� YH� GL÷HU� HXUR� ED]OÕ� � |GHPH� VLVWHPOHUL� LOH� NDUúÕODúWÕUPDOÕ�
DQDOL]OHU�\DSÕOPDNWDGÕU��

*|]HWLP� NDSVDPÕQD� JLUHQ� VLVWHPOHULQ�� XOXVDO� YH� XOXVODUDUDVÕ�
VWDQGDUWODUD� YH� SUHQVLSOHUH� X\XP� VD÷ODQPDVÕ� WHPHOLQGH� V�UHNOL� RODUDN�
GH÷HUOHQGLULOPHVL�� SHN� oRN� �ONHGH� |GHPH� VLVWHPOHULQLQ� J|]HWLPLQH� WHPHO�
WHúNLO�HWPHNWHGLU��
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gUQH÷LQ��(XUR��VLVWHPLQLQ�J|]HWLPL� ³6LVWHPLN�2ODUDN�gQHPOL�gGHPH�
6LVWHPOHUL�øoLQ�7HPHO�øONHOHU´�YH�,0)�WDUDIÕQGDQ�\D\ÕPODQDQ�³6WDQGDUWODUÕQ�YH�
.RGODUÕQ� *|]OHP� 5DSRUX´� � oHUoHYHVLQGH� JHUoHNOHúWLULOPHNWHGLU�� %XQXQ�
\DQÕVÕUD�� -DSRQ\D¶GD� GD� J|]HWLP� NDSVDPÕQD� JLUHQ� |GHPH� VLVWHPOHUL�
“6LVWHPLN� 2ODUDN� gQHPOL� gGHPH� 6LVWHPOHUL� øoLQ� 7HPHO� øONHOHU” raporu 

oHUoHYHVLQGH� V�UHNOL� RODUDN� GH÷HUOHQGLULOPHNWH� YH� GH÷HUOHQGLUPH� VRQXoODUÕ�
DoÕNODQPDNWDGÕU����

�gGHPH\H� LOLúNLQ� KL]PHWOHULQ� GR÷UXGDQ� J|]HWLFL� � RWRULWH� WDUDIÕQGDQ�
VD÷ODQPDVÕ�� J|]HWLPLQ� DUDoODUÕQGDQ� ELU� GL÷HULGLU�� $QFDN� EXUDGD� |QHPOH�
�]HULQGH� GXUXOPDVÕ� JHUHNHQ� ELU� NRQX� EXOXQPDNWDGÕU�� gGHPH� VLVWHPLQLQ�
VDKLEL� YH� LúOHWLFLVL�� D\QÕ� ]DPDQGD� J|]HWLFLVL� RODQ� NXUXPXQ�� D\QÕ� DODQGD�
�|GHPH�VLVWHPOHUL�DODQÕQGD��IDUNOÕ�UROOHU��VWOHQPHVL��J|]HWLP�IDDOL\HWLQLQ�HWNLQ�
ELU�úHNLOGH�\HULQH�JHWLULOPHVLQL�HQJHOOH\HELOHFHN�ELU�GXUXP�RODELOPHNWHGLU���

Bu çerçevede, pek çok durumda, büyüN� PHEOD÷OÕ� |GHPH�
VLVWHPOHULQLQ�KHP�VDKLEL�KHP�LúOHWHQL�KHP�GH�J|]HWLFL�RWRULWHVL�RODUDN�PHUNH]�
EDQNDODUÕQÕQ� HWNLQ� ELU� J|]HWLP� IDDOL\HWL� \�U�WHELOPHOHUL� ED]Õ� SUHQVLSOHUH�
GD\DQPDNWDGÕU��

��0HUNH]� EDQNDVÕQÕQ� |GHPH� VLVWHPOHUL� DODQÕQGD� EHOLUOHQPLú�
VWDQGDUWODUÕ�NHQGL�LúOHWWL÷L�VLVWHPOHUH�X\JXODPD\Õ�WDDKK�W�HWPHVL��

��6LVWHPOHULQ� ED÷ÕPVÕ]� GÕú� GHQHWoLOHU� WDUDIÕQGDQ� SHUL\RGLN�
GH÷HUOHQGLUPHGHQ�JHoPHVL��

��'H÷HUOHQGLUPH�VRQXoODUÕQÕQ�NDPX\D�GX\XUXOPDVÕ�
EX�SUHQVLSOHUGHQ�ED]ÕODUÕGÕU��
%XQXQ� \DQÕVÕUD�� PHUNH]� EDQNDVÕ� LoHULVLQGH� � |GHPH� VLVWHPL�

RSHUDV\RQODUÕQÕQ� YH� |GHPH� VLVWHPL� J|]HWLPLQLQ� IDUNOÕ� ELULPOHU� WDUDIÕQGDQ�
JHUoHNOHúWLULOPHVL� GH� J|]HWLP� DoÕVÕQGDQ� HWNLQOL÷L� VD÷OD\DELOHFHN� ELU� o|]�P�
RODELOPHNWHGLU��

*���� �ONHOHUL� JHQHOLQGH� |GHPH� VLVWHPOHULQH� LOLúNLQ� \DSÕODQ� ELU�
DUDúWÕUPDGD�� SHN� oRN� PHUNH]� EDQNDVÕQÕQ� EX� NDSVDPGD�� |GHPH� VLVWHPL�
RSHUDV\RQODUÕQÕ�YH�|GHPH�VLVWHPLQH�LOLúNLQ�J|]HWLP�IDDOL\HWOHULQL�ELUELUOHULQGHQ�
D\ÕUGÕNODUÕ� EHOLUWLOPHNWHGLU�� gUQH÷LQ� Hollanda’da ödeme sistemi gözetim 
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faaliyetleri “gGHPH� 6LVWHPOHUL� 3ROLWLNDODUÕ” bölümü tarDIÕQGDQ�
JHUoHNOHúWLULOPHNWHGLU��Bu bölüm kendi içerisinde, gözetim, analiz ve politika 

ROPDN��]HUH��o�DOW�E|O�PH�D\UÕOPDNWDGÕU��*|]HWLP�DOW�E|O�P�QGH��|GHPH�YH�
PHQNXO� NÕ\PHW� PXWDEDNDW� VLVWHPOHUL� LOH� |GHPH� DUDoODUÕQÕQ� J|]HWLPL� LOH� LOJLOL�
faaliyetler yürütülPHNWH�� DQDOL]� E|O�P�QGH� SL\DVDGDNL� JHOLúPHOHU� WDNLS�
HGLOHUHN� DUDúWÕUPDODU� \DSÕOPDNWD�� SROLWLND� E|O�P�QGH� LVH� WHPHO� RODUDN� XOXVDO�
YH�XOXVODUDUDVÕ�WRSODQWÕODUÕQ�G�]HQOHQPHVL�LOH�LOJLOHQLOPHNWHGLU��Ödeme sistemi 

RSHUDV\RQODUÕ� LVH� WDPDPHQ� D\UÕ� ELU� ELULP� WDUDIÕQGDQ� \HULQH� JHWLULOPHNWHGLU��
$QFDN� RSHUDV\RQHO� ELULP� LOH� J|]HWLP� ELULPL� DUDVÕQGD� V�UHNOL� ELU� LOHWLúLP� YH�
NRRUGLQDV\RQ� EXOXQPDNWDGÕU�� 7HPHO� RODUDN�� SROLWLND� E|O�P��� RSHUDV\RQHO�
E|O�PH�GDQÕúPDQOÕN�KL]PHWL�YHUPHNWHGLU��

øWDO\D¶da ise, “gGHPH� 6LVWHPOHUL´� DGÕ� DOWÕQGD� ELU� E|O�P� EXOXQPDNWD��
EX� E|O�P�Q� DOWÕQGD� \DSÕODQPÕú� IDUNOÕ� ELULPOHU� |GHPH� VLVWHPOHULQH� LOLúNLQ�
RSHUDV\RQODUÕ� YH� |GHPH� VLVWHPL� J|]HWLP� IDDOL\HWOHULQL� \HULQH� JHWLUPHNWHGLU��
Bu çerçevede ödeme sistemleri gözetimi “gGHPH� 6LVWHPOHUL�*|]HWLP�2ILVL” 
WDUDIÕQGDQ�\HULQH�JHWLULOPHNWHGLU���

$YUXSD�0HUNH]�%DQNDVÕ¶QGD�GD�EHQ]HU�ELU� \DNODúÕP�V|]�NRQXVXGXU��
$YUXSD�0HUNH]�%DQNDVÕ�RUJDQL]DV\RQHO� \DSÕVÕ� LoHULVLQGH� ³gGHPH�6LVWHPOHUL�
*HQHO�0�G�UO�÷�´�DGÕ�DOWÕQGD�ELU�E|O�P�EXOXQPDNWDGÕU��%X�E|O�P�DOWÕQGD�LVH�
�o� D\UÕ� ELULP�� “7$5*(7”, “0HQNXO� .Õ\PHW�0XWDEDNDW� 6LVWHPOHUL� 3ROLWLNDODUÕ” 
ve “gGHPH� 6LVWHPOHUL� 3ROLWLNDODUÕ´� ELULPOHUL� \HU� DOPDNWDGÕU�� %X� NDSVDPGD��
$YUXSD�0HUNH]�%DQNDVÕ�NHQGL�LúOHWWL÷L�VLVWHPOHU��7$5*(7��LOH�|]HO�NXUXOXúODU�
WDUDIÕQGDQ� LúOHWLOHQ� VLVWHPOHULQ� �(852��� J|]HWLPLQL� JHUoHNOHúWLULUNHQ� DGLO�
ROPDN�YH�J|UHY�oDWÕúPDVÕQD�QHGHQ�ROPDPDN�LoLQ�EX�úHNLOGH�ELU�G�]HQOHPH�LOH�
J|]HWLP�IDDOL\HWOHULQL�ELU�ELULP�DOWÕQGD�WRSODPÕúWÕU���

*|]HWLP� DoÕVÕQGDQ� ELU� EDúND� |QHPOL� NRQX� GD�� EDQNDFÕOÕN�
VHNW|U�Q�Q�Q� J|]HWLPLQLQ� PHUNH]� EDQNDVÕ� KDULFL� ELU� NXUXP� WDUDIÕQGDQ�
JHUoHNOHúWLULOL\RU�ROPDVÕ�KDOLQGH�|GHPH�VLVWHPL�J|]HWLPLQLQ�QDVÕO�HWNLOHQHFH÷L�
NRQXVXGXU��

%X� GXUXPGD�� PHUNH]� EDQNDODUÕ�� D\QÕ� ]DPDQGD� |GHPH� VLVWHPL�
NDWÕOÕPFÕVÕ�RODELOHQ�ILQDQVDO�NXUXOXúODUÕQ�ILQDQVDO�SURILOOHULQH�LOLúNLQ�EDQNDFÕOÕN�
finans sektörü gözetici otoritelerinin elinde bulunan bilgi setini 
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GH÷HUOHQGLUHELOPH�\D�GD�EX�DQODPGD�NHQGL�ELOJL�VHWLQL�ROXúWXUDELOPH�LPNDQÕQD�
VDKLSWLU��

$QFDN�� D\QÕ� \D� GD� EHQ]HU� ELOJLOHULQ� IDUNOÕ� NXUXPODU� WDUDIÕQGDQ�
WRSODQPDVÕ�� NDWÕOÕPFÕODU� LoLQ� HN� ELU� PDOL\HW� ROXúWXUDQ�� LVWLNUDUVÕ]� ELU� NDPX�
IDDOL\HWLQLQ�JHUoHNOHúWLULOPHVL�DQODPÕQD�JHOPHNWHGLU��

%X� NDSVDPGD�� KHP� � |GHPH� VLVWHPOHULQLQ� KHP� GH� EDQNDFÕOÕN�ILQDQV�
VHNW|U�Q�Q� J|]HWLPLQGH� HWNLQOL÷L� VD÷OD\DELOHFHN� HQ� HWNLOL� \|QWHP�� IDUNOÕ�
NXUXPODU�DUDVÕQGD�LúELUOL÷LQLQ�VD÷ODQPDVÕGÕU���

����� gGHPH� 6LVWHPL� *|]HWLFL� 2WRULWHVL� YH� %DQNDFÕOÕN�)LQDQV� 6HNW|U��
*|]HWLFL�2WRULWHOHUL�$UDVÕQGD�øúELUOL÷L�

3L\DVD� NDWÕOÕPFÕODUÕQÕQ� ELUELUOHUL� DUDVÕQGD�� G�]HQOH\LFL� RWRULWHOHU� YH�
SL\DVD� NDWÕOÕPFÕODUÕ� DUDVÕQGD� YH� G�]HQOH\LFL� RWRULWHOHULQ� ELUELUOHUL� DUDVÕQGD�
VD÷ODQDFDN� LúELUOL÷L�� J�oO�� YH� HWNLQ� ELU� |GHPH� VLVWHPLQLQ� WHPHOLQL�
ROXúWXUPDNWDGÕU���

gGHPH� YH� PXWDEDNDW� VLVWHPOHULQLQ� HWNLQOL÷L�� PHUNH]� EDQNDODUÕ� YH�
VHUPD\H� SL\DVDVÕ� NXUXPX� EHQ]HUL� NXUXOXúODUÕQ� \DQÕVÕUD�� PDOL\H� EDNDQOÕNODUÕ�
YH� UHNDEHW� NXUXOODUÕ� JLEL� SHN� oRN� NDPX� RWRULWHVLQL� LOJLOHQGLUHQ� ELU� NRQX�
RODELOPHNWHGLU��&LUDVLQR��������V�����

%X� NDSVDPGD�� IDUNOÕ� NXUXPODU� DUDVÕQGDNL� LúELUOL÷L� NDoÕQÕOPD]�
ROPDNWDGÕU��øúELUOL÷L��KHU�NXUXPXQ�NHQGL�J|UHY�DODQODUÕQÕ�LOJLOHQGLUHQ�NRQXODUGD�
X\JXQ� ]DPDQGD� YH� GR÷UX�P�GDKDOHGH� EXOXQDELOPHVL� DPDFÕ\OD� JHUHNOL� RODQ�
NDUúÕOÕNOÕ� ELOJL� DOÕúYHULúLQL� YH� NXUXPODUÕQ� IDDOL\HWOHUL� DUDVÕQGD� NRRUGLQDV\RQXQ�
VD÷ODQPDVÕQÕ�NROD\ODúWÕUDQ�|QHPOL�ELU�XQVXU�ROPDNWDGÕU��

%X� WLS� ELU� LúELUOL÷LQLQ� oHUoHYHVLQLQ� P�PN�Q� ROGX÷XQFD� UHVPL� ELU�
WHPHOGH� EHOLUOHQPLú� ROPDVÕ� YH� EX� oHUoHYH� �]HULQGH� WDUDIODUFD� DQODúPD\D�
YDUÕOPÕú� ROPDVÕ� LúELUOL÷LQLQ� HWNLVLQL� DUWÕUDQ� ELU� KXVXV� ROPDNWDGÕU�� øúELUOL÷L��
WDUDIODU� DUDVÕQGD�� WDUDIODUÕQ�NDUúÕOÕNOÕ� VRUXPOXOXNODUÕQÕ� YH�ELOJL� DOÕúYHULúLQLQ� QH�
]DPDQ� YH� KDQJL� úDUWODUGD� \DSÕODFD÷Õ� NRQXODUÕQÕ� LoHUHQ� ELU� WHNQLN� LúELUOL÷L�
DQODúPDVÕ�QLWHOL÷LQGH�RODELOPHNWHGLU��

%XQXQ� \DQÕVÕUD�� LúELUOL÷L�� WDUDIODU� DUDVÕQGD� ELOJL� YH� J|U�ú� DOÕúYHULúLQL�
VD÷OD\DQ�G�]HQOL� WRSODQWÕODU� LOH�JHUoHNOHúWLULOHELOHFH÷L�JLEL�� |GHPH�YH�PHQNXO�
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NÕ\PHW�PXWDEDNDW�VLVWHPOHUL� LOH� LOJLOL� W�P�G�]HQOH\LFL�RWRULWHOHULQ�YH�EHOOL�EDúOÕ�
SL\DVD� NDWÕOÕPFÕODUÕQÕQ� \HU� DOGÕ÷Õ� NRPLWHOHULQ� ROXúWXUXOPDVÕ� LOH� GH�
VD÷ODQDELOPHNWHGLU�� %X� WDU]� NRPLWHOHUH� JHQHOOLNOH� |GHPH� VLVWHPOHULQLQ�
gözeticisi olarak görevlendirilen merkez bankalDUÕ�EDúNDQOÕN�HWPHNWHGLU ÷P÷ ��

gGHPH�VLVWHPLQLQ�J|]HWLFL�RWRULWHVLQLQ��EDQNDFÕOÕN�� finans sektörünün  

gözetiminden sorumlu kurumu bilgilendirmesi gereken en önemli husus, 

|GHPH� VLVWHPLQLQ� NDWÕOÕPFÕVÕ� RODQ� ILQDQVDO� NXUXPODUÕQ� |GHPH� VLVWHPLQGHNL�
IDDOL\HWOHULQGHQ� GROD\Õ� RUWD\D� oÕNDELOHFHN� ULVNOHU� ROPDNWDGÕU�� %XQXQ� GÕúÕQGD��
|GHPH�VLVWHPL�J|]HWLFL�RWRULWHVLQLQ��GL÷HU�RWRULWH\L�ELOJLOHQGLUHELOHFH÷L�NRQXODU��

�� %LU� YH\D� GDKD� GDKD� ID]OD� NXUXPX� HWNLOH\HQ� WHNQLN� YH�
RSHUDV\RQHO�VRUXQODU��

�� %LU� YH\D� GDKD� ID]OD� NDWÕOÕPFÕQÕQ� |GHme sistemi içerisinde 

IDDOL\HWOHULQLQ� EX� NDWÕOÕPFÕODUÕQ� ULVN� SURILOOHULQH� LOLúNLQ� ROXPVX]�
VLQ\DOOHU�YHUPHVL��PXWDEDNDWÕQ�V�UHNOL�RODUDN�JHFLNPHVL��VLVWHP�
NXUDOODUÕQD� X\XPVX]OXN�� GL÷HU� NXUXPODU� WDUDIÕQGDQ� V|]� NRQXVX�
NXUXPODUD�WDQÕQDQ�NUHGL�OLPLWOHULQLQ�J|]Gen geçirilmesi gibi)�

RODELOPHNWHGLU��
 Finansal gözetimden sorumlu kurumun ise ödeme sisteminin 

NDWÕOÕPFÕVÕ� RODQ� ILQDQVDO� NXUXOXúODUÕQ� ILQDQVDO� SR]LV\RQODUÕQGDNL� ROXPVX]�
GH÷LúLPOHUH� LOLúNLQ�� |GHPH� VLVWHPL� J|]HWLFL� RWRULWHVLQL� ELOJLOHQGLUPHVL� JHUHNOL�
ROPDNWDGÕU���

.XUXPODU� DUDVÕQGD� ELOJL� SD\ODúÕPÕQÕQ� NDSVDPÕ� YH� EX� SD\ODúÕP� LoLQ�
EHOLUOHQHQ�\|QWHPOHU��ONHGHQ��ONH\H�IDUNOÕOÕN�J|VWHUHELOPHNWHGLU��

gUQH÷LQ�� EDQNDFÕOÕN� � finans sektörü gözetiminin “%DQNDFÕOÕN�
.RPLV\RQX´QGD� ROGX÷X� )UDQVD¶GD�� ELOJL� SD\ODúÕPÕ�� KHUKDQJL� ELU� NDWÕOÕPFÕQÕQ�
FLGGL� SUREOHPOHU� \DúDPDVÕ� KDOLQGH� JHUoHNOHúPHNWHGLU�� %DQNDFÕOÕN� �� ILQDQV�
sektörü gözetiminin “%DQNDFÕOÕN� *|]HWLPL� )HGHUDO� %�URVX´� WDUDIÕQGDQ� \HULQH�
JHWLULOGL÷L�$OPDQ\D�LoLQ�GH�EHQ]HU�ELU�GXUXP�JHoHUOLGLU���

$QFDN�� |UQH÷LQ� )LQODQGL\D¶GD� |GHPe sistemi gözetici otoritesi olan 

PHUNH]� EDQNDVÕ� LOH� EDQNDFÕOÕN� –� ILQDQV� VHNW|U�� J|]HWLP� RWRULWHVL� DUDVÕQGDNL��
������������������������������ ������������������ù ùPO "�2�
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LúELUOL÷L�� RUWDN� oDOÕúPD� JUXSODUÕ� ROXúWXUPDN� \D� GD� RUWDNODúD� RODUDN� \HULQGH�
GHQHWLPOHU�JHUoHNOHúWLUPHN�JLEL�GH÷LúLN�\ROODUOD�VD÷ODQDELOPHNWHGLU���

øQJLOWHUH¶GH� |GHPH� VLVWHPL� J|]HWLFL� RWRULWHVL� RODQ� %DQN� RI� (QJODQG�
�%2(�� YH� EDQNDFÕOÕN� �� ILQDQV� VHNW|U�� J|]HWLFL� RWRULWHVL� DUDVÕQGDNL� LOLúNL��
����¶GH� )LQDQFLDO� 6HUYLFHV� $XWKRULW\�� )LQDQVDO� 6HUYLVOHU�2WRULWHVL� �)62�¶QÕQ�
NXUXOPDVÕ�LOH�EDúOD\DQ�UHIRUP�V�UHFL�LOH�GH÷LúLP�J|VWHUPLúWLU��

)62¶QXQ�NXUXOPDVÕ�PHUNH]�EDQNDVÕ�LOH�EX�NXUXP�DUDVÕQGDNL�LúELUOL÷LQL�
JHUHNOL�KDOH�JHWLUPLúWLU��%X�oHUoHYHGH�������GH�%2(��øQJLOL]�KD]LQHVL�YH�)62�
DUDVÕQGD� ELU� WHNQLN� LúELUOL÷L� DQODúPDVÕ� �0HPRUDQGXP� RI� 8QGHUVWDQGLQJ���
LP]DODQPÕúWÕU�� %X� NXUXPODU� DUDVÕQGDNL� LOLúNL�� )62¶GDNL� %2(� EDúNDQ�
\DUGÕPFÕVÕ� �\HOL÷L� YH� )62� EDúNDQÕQÕQ� %2(� \|QHWLPLQGH� WHPVLO� HGLOPHVL� LOH�
J�oOHQGLULOPHNWHGLU�� 6|]� NRQXVX� DQODúPD� oHUoHYHVLQGH�� NXUXPODU� DUDVÕQGD�
ELOJL� SD\ODúÕPÕ� WHPHOLQGH� KHU� NXUXPXQ� NHQGL� VRUXPOXOX÷XQX� VD÷OÕNOÕ� ELU�
úHNLOGH� \HULQH� JHWLUHELOPHVL�� D\QÕ� ]DPDQGD� ILQDQVDO� VLVWHPLQ� LVWLNUDUÕQÕQ�
VD÷ODQPDVÕ�� GROD\ÕVÕ\OD� |GHPH� VLVWHPOHULQGH� LVWLNUDUÕQ� VD÷ODQPDVÕ�
DPDoODQPDNWDGÕU���

$YUXSD� %LUOL÷L� LoHULVLQGH� LVH� |GHPH� VLVWHPOHUL� J|]HWLFL� RWRULWHOHUL� LOH�
EDQNDFÕOÕN�ILQDQV� VHNW|U�� J|]HWLFL� RWRULWHOHUL� DUDVÕQGDNL� LúELUOL÷LQLQ� WHPHO� ELU�
JHUHNOLOLN� ROGX÷X� |QJ|U�OPHNWH� YH� EX� LúELUOL÷LQLQ� oHUoHYHVLQLQ� QHWOHúWLULOPHVL�
LoLQ� oDOÕúÕOPDODU� V�UG�U�OPHNWHGLU�� %X� oDOÕúPDODU� NDSVDPÕQGD�� NXUXPODU�
DUDVÕQGDNL� ELOJL� SD\ODúÕPÕ� LoLQ� EHOLUOHQHFHN� SUHQVLSOHU� YH� X\JXODPDODUÕQ�
|QHPOL��ELU�\HUL�EXOXQPDNWDGÕU��(&%���������

(XUR��VLVWHPLQLQ�J|]HWLPL�NDSVDPÕQGD��VLVWHPLQ�LúOH\LúLQGH�KHUKDQJL�
ELU� VRUXQXQ� RUWD\D� oÕNPDVÕ� GXUXPXQGD�� J|]HWLP� ELULPL� ELOJLOHQGLULOPHNWH� YH�
\DúDQDQ� VRUXQXQ� VLVWHPLN� RODUDN� YH� 7$5*(7� VLVWHPLQLQ� LúOH\LúL� �]HULQGHNL�
HWNLOHUL� J|]HWLFL� RWRULWHOHUFH�� X\JXQ� ELU� |QOHP� DOÕQPDN� �]HUH� WDUWÕúÕOPDNWDGÕU��
%XQXQ� \DQÕVÕUD�� WHNQLN� LúELUOL÷L� oHUoHYHVLQGH� KHUKDQJL� ELU� NUHGL� SUREOHPL�
KDNNÕQGD�KHP�|GHPH�VLVWHPL�J|]HWLFL� RWRULWHOHUL� KHP�GH�EDQNDFÕOÕN�–� ILQDQV�
sektörü gözetici otoriteleri bilgilendirilmektedir

÷�S ���
0HQNXO� NÕ\PHW� PXWDEDNDWÕQÕQ� |GHPH� VLVWHPLQLQ� |QHPOL� ELU� SDUoDVÕ�

ROPDVÕ� QHGHQL\OH�� |GHPH� VLVWHPL� J|]HWLFLVL� RWRULWHVL� LOH� PHQNXO� NÕ\PHW�
������������������������������ ������������������ù T'U ��	 �5��!���)�VD��V0����	 ��
 (�!�� ��VP����	 ��
 (�!���V0+�W:	 
 �Pþ�� ��û<#���� �Xÿ$��X�9:!�� G'Ydþ�ÿ�)�� ��V0+�G�ü�	 �'Z�[ \:
 ÿ�ÿ���	 ÿ}þ����D��� U ü������ ��	 + ��G<A0?<]
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SL\DVDODUÕQÕQ� G�]HQOH\LFLOHUL� DUDVÕQGD� VD÷ODQDFDN� ELU� LúELUOL÷L� GH� |QHPOL� ELU�
NRQX�ROPDNWDGÕU���

%X� WLS� ELU� LúELUOL÷LQLQ� |UQH÷L�� � /DWLQ�$PHULND� �ONHOHULQGHQ�ROXúDQ�EDWÕ�
\DUÕN�UHGH� �ZHVWHUQ� KHPLVSKHUH�� |GHPH� YH� PHQNXO� NÕ\PHW� PXWDEDNDW�
VLVWHPOHULQLQ� XOXVODUDUDVÕ� VWDQGDUWODU� oHUoHYHVLQGH� GH÷HUOHQGLULOPHVL� YH�
UHIRUP� V�UHoOHULQLQ� GHVWHNOHQPHVL� DPDFÕ\OD� ����¶GD� '�Q\D� %DQNDVÕ�
|QGHUOL÷LQGH� EDúODWÕOPÕúWÕU�� '�Q\D� %DQNDVÕ� EX� JLULúLPL�� ³&HQWUR� GH� (VWXGLRV�
0RQHWDULRV� /DWLQR�$PHULFDQRV� �&(0/$�´� LOH� RUWDNODúD� RODUDN� \�U�WPHNWHGLU��
*LULúLPLQ�DPDFÕ��EDWÕ�\DUÕN�UHGH�ILQDQVDO�VLVWHPLQ�HWNLQOL÷LQL��J�YHQLOLUOL÷LQL�YH�
E�W�QO�÷�Q�� VD÷ODPDN� �]HUH�� |GHPH� YH� PHQNXO� NÕ\PHW� PXWDEDNDW�
sistemlerinin gözden geçirilmesidir.�

0HUNH]� EDQNDODUÕ� YH� PHQNXO� NÕ\PHW� SL\DVDODUÕ� LOH� LOJLOL� NXUXPODU� EX�
JLULúLPGH� DNWLI� RODUDN� URO� DOPDNWD� YH� \DUÕN�UHGH� \HU alan her ülkedeki söz 

NRQXVX�NXUXPODU�EX�DPDoOD�LúELUOL÷L�LoHULVLQGH�oDOÕúPDNWDGÕU��%XQXQ�\DQÕVÕUD��
E|OJH� PHUNH]� EDQNDODUÕ� ELUDUD\D� JHOHUHN�� |GHPH� VLVWHPOHULQL� LOJLOHQGLUHQ�
NRQXODUÕQ� WDUWÕúÕOGÕ÷Õ� ³/DWLQ�$PHULND�0HUNH]�%DQNDODUÕ�YH�.DUD\LSOHU�dDOÕúPD�
*UXEX´QX� ROXúWXUPXúWXU�� %X� oDOÕúPD� JXEXQXQ� VHNUHWHU\DVÕ� &(0/$�
WDUDIÕQGDQ� \�UW�OPHNWH� YH� KHU� LNL� JUXS� DUDVÕQGD� J�oO�� ELU� LúELUOL÷L�
EXOXQPDNWDGÕU��&LUDVLQR���������
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)LQDQVDO� VHNW|UGH� VRQ� ��� \ÕOGD� \DúDQDQ� JHOLúPHOHU�� NDoÕQÕOPD]�
RODUDN�|GHPH�VLVWHPOHULQLQ�JHOLúLPLQL�JHUHNWLUPLúWLU��%LU��ONHGH�JHUoHNOHúWLULOHQ�
ND\QDN� YH� IRQ�DNWDUÕPODUÕQÕQ� WHPHO�DUDFÕ�RODQ�|GHPH�VLVWHPOHULQH��EDQNDODU�
EDúWD� ROPDN� �]HUH� SHN� oRN� ILQDQVDO� NXUXOXú�� GROD\OÕ� \D� GD� GROD\VÕ]� RODUDN��
GDKLO�ROPDNWDGÕU���

%X� oHUoHYHGH� EX� E|O�PGH�� ILQDQVDO� VHNW|UGH� \DúDQDQ� YH� 7�UNL\H¶\L��
GH�HWNLVL�DODQ�JHOLúPHOHUGHQ�EDKVHGLOPHNWH��ILQDQVDO�DUDFÕOÕN�IDDOL\HWLQL�\HULQH�
JHWLUHQ� GROD\ÕVÕ\OD� |GHPH� VLVWHPL� NXOODQÕFÕVÕ� RODQ� NXUXPODU� LOH� ILQDQVDO�
VLVWHPLQ� LVWLNUDUÕQÕ� VD÷ODPD\Õ� DPDoOD\DQ� GROD\ÕVÕ\OD� |GHPH� VLVWHPOHULQGH�
LVWLNUDUÕQ� VD÷ODQPDVÕQGD� HWNLVL� EXOXQDQ� NXUXPODU� NÕVDFD� WDQÕWÕOPDNWD�� EXQXQ�
DUGÕQGDQ�7�UNL\H¶GHNL�|GHPH�VLVWHPOHULQLQ�JHQHO�oHUoHYHVL�VXQXOPDNWDGÕU���

�����)LQDQVDO��6HNW|UGHNL�*HOLúPHOHU�
����¶OHUGH�EDúOD\DQ� OLEHUDOL]DV\RQ�V�UHFL�7�UNL\H�HNRQRPLVLQLQ�KÕ]OD�

GH÷LúPHVLQH� \RO� DoDQ� ELU� V�UHo� ROPXúWXU�� (NRQRPLGHNL� SROLWLND� GH÷LúLNOLNOHUL�
YH� \DEDQFÕ� EDQNDODUÕQ� \HUHO� SL\DVDGD� LúOHP� \DSPD\D� EDúODPDODUÕ� EDQNDODU�
YH� ILQDQVDO� NXUXPODU� DUDVÕQGD� UHNDEHWL� DUWÕUPÕú�� DUWDQ� UHNDEHW� LVH�EDQND� YH�
ILQDQV� NXUXPODUÕQÕQ� KL]PHW� oHúLWOLOLNOHULQL� YH� KL]PHW� D÷ODUÕQÕ� JHQLúOHWPHOHULQH�
VHEHS�ROPXúWXU� �%,6���������%X�oHUoHYHGH��7�UNL\H¶GH�|GHPH�VLVWHPOHULQGH�
VRQ� ��� \ÕOGD�� GH÷LúHQ� EDQNDFÕOÕN� VHNW|U�� YH� JHOLúHQ� WHNQRORMLOHULQ� HWNLVL� LOH�
ROGXNoD�E�\�N�JHOLúPHOHU�ND\GHGLOPLúWLU���

Söz konusu liberalizasyon hareketlerinin etkisi ile Türkiye 

HNRQRPLVLQLQ� JHQHOLQGH� EDúOD\DQ� JHOLúPH� YH� \HQLOHúPH� V�UHFL�� ILQDQVDO�
VLVWHPGH� \DSÕODQ� UHIRUPODUD� GD� \DQVÕPÕúWÕU�� %X� UHIRUPODUGDQ� ED]ÕODUÕ��
EDQNDODUDUDVÕ�SDUD�SL\DVDVÕQÕQ�NXUXOPDVÕ��OLNLGLWH�VD÷ODPDN�LoLQ�\HQL�DUDoODUÕQ�
JHOLúWLULOPHVL�� VHUPD\H� SL\DVDODUÕQÕQ� JHOLúPHVL� LoLQ� \DVDO� G�]HQOHPHOHULQ�
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\DSÕOPDVÕ� � RODUDN� VD\ÕODELOLU ÷�^ �� %X� JHOLúPHOHU� EDQNDODUD� NHQGL� ROD÷DQ�
DNWLYLWHOHULQLQ� \DQÕQGD� \HQL� DUDoODU� NXOODQDUDN�� \HQL� VHUYLVOHU� VXQPDODUÕQÕ�
VD÷ODPÕúWÕU�� %X� JHOLúPH� V�UHFL� LoHULVLQGH� XOXVODUDUDVÕ� SL\DVDODUGD� IDDOL\HW�
J|VWHUHQ�7�UN�EDQNDODUÕ�WDUDIÕQGDQ��VZDS�YH�IRUZDUG�JLEL�ILQDQVDO�DUDoODUÕQ�YH�
VLVWHPH� GHULQOLN� ND]DQGÕUDQ� IDNW|ULQJ� YH� OHDVLQJ� JLEL� ILQDQVDO� WHNQLNOHULQ��
NXOODQÕPÕ�\D\JÕQODúPÕúWÕU���

*HOLúPH�V�UHFL��KÕ]OÕ�ELU�WHNQRORMLN�JHOLúLPL�GH�EHUDEHULQGH�JHWLUPLúWLU��
%DQNDFÕOÕN� KL]PHWOHULQGHNL� KÕ]Õ�� NDOLWH\L� YH� HWNLQOL÷L� DUWÕUPDN� LoLQ�� EDQNDODU�
KÕ]OD� ELOJLVD\DUODúPD� YH� RWRPDV\RQ� VLVWHPOHUL� JHOLúWLUPH� SURMHOHULQH� D÷ÕUOÕN�
YHUPLúOHUGLU������¶OHULQ�EDúÕQGD�ELOJLVD\DUODU�\DOQÕ]FD�JHUL–RILV� IDDOL\HWOHULQGH�
NXOODQÕOÕUNHQ��GDKD�VRQUDODUÕ�JHUoHN�]DPDQOÕ�RQ�OLQH�VLVWHPOHULQ�JHOLúPHVLQGH�
|QHPOL� URO� R\QDPÕúODUGÕU�� %X� NDSVDPGD�� 7�UN� EDQNDODUÕ�� ELOJLVD\DUODúPD�
süreçleri ile veri aktarÕP� VLVWHPOHULQL� JHOLúWLUPHN� LoLQ� \�NO�� \DWÕUÕPODU�
\DSPÕúODUGÕU�� +DOLKD]ÕUGD� SHNoRN� EDQND� P�úWHULOHULQH� GR÷UXGDQ� HULúLP�
KL]PHWL� YHUHELOPHOHULQL� VD÷OD\DQ� �ONH� oDSÕQGD� HOHNWURQLN� D÷D� VDKLS�
EXOXQPDNWDGÕU _�` ��

�����)LQDQVDO�$UDFÕOÕN�)DDOL\HWLQL�<HULQH�*HWLUHQ�.XUXPODU�
7�UNL\H¶GH� ILQDQVDO� VLVWHPLQ� E�\�N� ELU� E|O�P�Q�� EDQNDFÕOÕN� VHNW|U��

ROXúWXUPDNWDGÕU�� %DQNDODU�� HNRQRPLGH� PHYFXW� RODQ� IRQODUÕ�� PHYGXDW� RODUDN�
WRSOD\DUDN� \DWÕUÕPFÕODUD� WUDQVIHU� HGLOPHVLQL� VD÷OD\DQ� NXUXPODU� ROGXNODUÕQGDQ�
NDPX� NXUXPODUÕQÕQ� J|]HWLPLQL� JHUHNtirmektedir. Bu çerçevede, Türkiye’deki 

E�W�Q� EDQNDODU� %DQNDODU� .DQXQXQD� WDEL� ROXS�� |]HO� RODUDN� %DQNDFÕOÕN�
Düzenleme ve Denetleme Kurumu (BDDK) ile TCMB gözetimindedirler

÷�a ���
1LVDQ� ����� LWLEDUÕ\OD� 7�UNL\H¶GH� EDQNDFÕOÕN� VHNW|U�Q�Q� SURILOL�

DúD÷ÕGDNL�WDEORGD�VXQXOPDNWDGÕU��
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7RSODP�EDQND�VD\ÕVÕ� ���
.DPXVDO�VHUPD\HOL�WLFDUL�EDQND�VD\ÕVÕ� ��
g]HO�VHUPD\HOL�WLFDUL�EDQND�VD\ÕVÕ� ���
7�UNL\H¶GH�NXUXOPXú�\DEDQFÕ�EDQND�VD\ÕVÕ� ��
7�UNL\H¶GH�úXEH�DoDQ�\DEDQFÕ�EDQND�VD\ÕVÕ� ��
0HYGXDW�NDEXO�HWPH\HQ�EDQND�VD\ÕVÕ� ���

.D\QDN��ZZZ�WEE�RUJ�WU�
�
%DQNDODUÕQ� \DQÕVÕUD�� WLFDUL� EDQNDODUD� EHQ]HU� úHNLOGH� 7�UN� OLUDVÕ� YH�

\DEDQFÕ� SDUD� FLQVLQGHQ� PHYGXDW� WRSODPD� \HWNLVLQH� VDKLS� EXOXQDQ� �� DGHW�
Özel Finans Kurumu (ÖFK) da Türkiye’de finansal sistem içerisinde yerini 

DOPDNWDGÕU��%DQNDODU�NDQXQXQD�WDEL�RODQ��g).¶ODUÕQ�NXUXOXúX�%''.¶QÕQ�RQD\Õ�
LOH� JHUoHNOHúPHNWH� YH� EX� NXUXPODU� GD�� %''.� WDUDIÕQGDQ� GHQHWLPH� WDEL�
WXWXOPDNWDGÕU��

)LQDQVDO� \DSÕ� LoHULVLQGH� \HU� DODQ� NXUXPODUGDQ� ELU� GL÷HUL� GH�� DUDFÕ�
NXUXPODUGÕU��6HUPD\H�SL\DVDVÕ�DUDoODUÕQÕQ�KDOND�DU]D�DUDFÕOÕ÷Õ�YH�EX�DUDoODUÕQ�
LNLQFL� HO� SL\DVDVÕQGD� DOÕP� VDWÕPÕQD�DUDFÕOÕN�� \DWÕUÕP�GDQÕúPDQOÕ÷Õ� YH�PHQNXO�
NÕ\PHWOHULQ� JHUL� DOÕP� YH\D� VDWÕP� WDDKK�G�� LOH� DOÕP� VDWÕPÕ� JLEL� IDDOL\HWOHUL�
\HULQH� JHWLUHQ� DUDFÕ� NXUXPODUÕQ� J|]HWLP� YH� GHQHWLP� VRUXPOXOX÷X� 6HUPD\H�
3L\DVDVÕ� .XUXOX� �63.�� YH� øVWDQEXO� 0HQNXO� .Õ\PHWOHU� %RUVDVÕ� �ø0.%��
WDUDIÕQGDQ�\HULQH�JHWLULOPHNWHGLU���

�����'L÷HU�.XUXPODU�LOH�'�]HQOH\LFL�YH�'HQHWOH\LFL�2WRULWHOHU�
�������7DNDVEDQN�

7HPHO� RODUDN� ILQDQVDO� DUDFÕOÕN� IDDOL\HWL� \HULQH�JHWLUPHPHNOH�EHUDEHU��
7DNDVEDQN¶ÕQ� ILQDQVDO� VLVWHP�YH�|GHPH�VLVWHPOHUL� LoHULVLQGH�|QHPOL�ELU� � \HUL�
EXOXQPDNWDGÕU��

7DNDVEDQN�7�UNL\H¶GH�KLVVH�VHQHWOHUL� LoLQ�PHUNH]L�VDNODPD�NXUXOXúX��
ø0.%¶GH�\DSÕODQ�LúOHPOHULQ�PXWDEDNDW�DMDQÕ�YH�D\QÕ�]DPDQGD��KLVVH�VHQHWOHUL�
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LoLQ� XOXVDO� QXPDUDODQGÕUPD� NXUXOXúX� RODUDN� IDDOL\HW� J|VWHUPHNWHGLU ÷
c
��

7DNDVEDQN�� ø0.%¶QLQ� W�P� SL\DVDODUÕQGD� LúOHP� J|UHQ� KLVVH� VHQHWOHULQLQ�
PXWDEDNDWÕQÕ� \DSPDNWDGÕU�� 0XWDEDNDW�� gGHPH� .DUúÕOÕ÷Õ� 7HVOLPDW� LONHVL�
oHUoHYHVLQGH�JHUoHNOHúWLULOPHNWHGLU��

øVWDQEXO�0HQNXO�.Õ\PHWOHU�%RUVDVÕQGD��ø0.%��PHQNXO�NÕ\PHW�DOÕP�YH�
VDWÕP� LúOHPOHULQLQ� WDNDVÕ�� ����� \ÕOÕQGD� ø0.%� E�Q\HVLQGH� NXUXODQ� ELU�
P�G�UO�NoH� \DSÕOPD\D� EDúODQPÕúWÕU��2FDN� ����� WDULKLQGH� WDNDV� YH� VDNODPD�
J|UHYL��ø0.%�YH��\HOHULQLQ�RUWDNOÕ÷Õ�LOH�NXUXúDQ�ø0.%�7DNDV�YH�6DNODPD�$�ù��
DGOÕ�úLUNHWH�GHYUHGLOPLúWLU����2FDN������WDULKLQGH�7DNDVEDQN�,0.%�7DNDV�YH�
6DNODPD� %DQNDVÕ� $�ù� DGÕ\OD� ELU� VHNW|U� EDQNDVÕQD� G|Q�úW�U�OHQ� EX� úLUNHW��
KDOLKD]ÕUGD� IDDOL\HWOHULQL� PHYGXDW� NDEXO� HWPHyen banka statüsünde 

sürdürmektedir (Takasbank, 2002).�

�������7�UNL\H�%DQNDODU�%LUOL÷L��
7�UNL\H� %DQNDODU� %LUOL÷L� �7%%��� EDQNDODU� DUDVÕQGD� NRRUGLQDV\RQX�

VD÷OD\DQ�� XOXVDO� YH� XOXVODUDUDVÕ� DODQGDNL� JHOLúPHOHUL� WDNLS� HGHUHN�� 7�UNL\H�
X\JXODPDODUÕQÕ�GHVWHNOH\LFL� faaliyetlerde bulunan bir kurum olarak önemli bir 

\HUH�VDKLS�EXOXQPDNWDGÕU��
7%%�� 7�UNL\H¶GH� IDDOL\HW� J|VWHUHQ� W�P� EDQNDODUÕQ� WHPVLOFLVL� RODQ� ELU�

NDPX� RUJDQL]DV\RQX� úHNOLQGH� \DSÕODQPÕúWÕU�� 7%%¶QLQ� WHPHO� DPDoODUÕ�� �����
VD\ÕOÕ� .DQXQ� LOH� GH÷LúLN�� ����� VD\ÕOÕ� %ankalar Kanunu’nda; “Türkiye’de 

EDQNDFÕOÕ÷ÕQ� JHOLúPHVLQH� NDWNÕGD�EXOXQPDN� YH�E�W�Q�EDQNDODUÕQ� ELUOLN� LoLQGH�
HNRQRPLQLQLQ� LKWL\DoODUÕQD� X\JXQ� RODUDN� oDOÕúPDODUÕQÕ� VD÷ODPDN�� EDQNDODU�
DUDVÕQGD� KDNVÕ]� UHNDEHWL� |QOHPHN� DPDFÕ\OD� JHUHNOL� WHGELUOHUL� DOPDN� YH�
X\JXODPDN�´�RODUDN�VD\ÕOPDNWDGÕU��
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�������'�]HQOH\LFL�YH�'HQHWOH\LFL�2WRULWHOHU�
gGHPH� VLVWHPOHULQLQ� NHVLQWLVL]� YH� VRUXQVX]� LúOHPHVLQLQ� ILQDQVDO�

VLVWHPLQ� LVWLNUDUÕQD� RODQ� NDWNÕVÕQGDQ� GROD\Õ�� |GHPH� VLVWHPLQL� LúOHWHQ� YH�
NDWÕOÕPFÕVÕ� RODQ� NXUXP� YH� NXUXOXúODUÕQ� \DQÕQGD�� ILQDQVDO� VLVWHPLQ� VD÷OÕNOÕ�
LúOHPHVLQL� VD÷OD\DFDN� G�]HQOH\LFL� YH� GHQHWOH\LFL� NXUXPODUÕQ� |]HOOLNOH� |GHPH�
VLVWHPOHULQLQ� J|]HWLPL� NDSVDPÕQGD� |QHPOL� ELU� \HUL� EXOXQPDNWDGÕU�� %X�
oHUoHYHGH�� 7�UNL\H¶GHNL� EX� LúOHYL� \HULQH� JHWLUPHNOH� \�N�PO�� RODQ� NXUXPODU�
NÕVDFD�DoÕNODQPDNWDGÕU���

���������7�&��+D]LQH�0�VWHúDUOÕ÷Õ�
(NRQRPL� SROLWLNDODUÕQÕQ� WHVSLWLQH� \DUGÕPFÕ� ROPDN� DPDFÕ\OD� EX�

SROLWLNDODU� oHUoHYHVLQGH�� KD]LQH� LúOHPOHUL�� NDPX� ILQDQVPDQÕ�� XOXVODUDUDVÕ� YH�
E|OJHVHO� HNRQRPLN� YH� PDOL� NXUXOXúODUOD� LOLúNLOHULQ� VD÷ODQPDVÕ�� VHUPD\H�
DNÕPODUÕQD� LOLúNLQ�G�]HQOHPH�YH� LúOHPOHULQ� \DSÕOPDVÕ��EDQNDFÕOÕN� YH�VHUPD\H�
SL\DVDVÕQD�LOLúNLQ�\DWÕUÕP�YH�WHúYLN�IDDOL\HWOHULQLQ�G�]HQOHQPHVL�JLEL�IDDOL\HWOHUL�
yürütmektedir.  �

%X�oHUoHYHGH��7�&�+D]LQH�0�VWHúDUOÕ÷Õ¶QÕQ�|QHPOL�J|UHYOHULQGHQ�ELUL�
����� VD\ÕOÕ� NDQXQXQ� ��� PDGGHVLQGH�� ³� ���7�UN� SDUDVÕQÕQ� GRODúÕPÕQÕ� YH�
LVWLNUDUÕQÕ� VD÷ODPD\D� \|QHOLN� SROLWLNDODUÕ� 7&0%� LOH� ELUOLNWH� ROXúWXUPDN� YH�
X\JXODPDN�� SDUD� SROLWLNDVÕ� LOH� LOJLOL� NRQXODUGD� +D]LQH� YH� 7&0%� LOLúNLVL��
NXUPDN����´�úHNOLQGH�LIDGH�HGLOPHNWHGLU��

� %X� GXUXP�� ILQDQVDO� LVWLNUDUÕQ� VD÷ODQPDVÕQGD� 7�&�� +D]LQH�
0�VWHúDUOÕ÷Õ¶QÕQ�|QHPOL�URO�Q��LIDGH�HWPHNWHGLU���

���������7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ�
7�&� 0HUNH]� %DQNDVÕ�� IL\DW� LVWLNUDUÕQÕ� VD÷ODPD� WHPHO� DPDFÕ�

GR÷UXOWXVXQGD�K�N�PHWLQ�E�\�PH�YH�LVWLKGDP�SROLWLNDODUÕQÕ�GHVWHNOHPHNWHGLU��
%X�SDUDOHOGH��7&0%¶QLQ�WHPHO�J|UHYOHULQGHQ�ED]ÕODUÕ��

�� $oÕN�SL\DVD�LúOHPOHUL�\DSPDN��
�� +�N�PHWOH� ELUOLNWH� 7�UN� OLUDVÕQÕQ� Lo� YH� GÕú� GH÷HULQL� NRUXPDN�

için gerekli tedbirleri almak,�
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�� 7�UN� OLUDVÕQÕQ� KDFLP� YH� WHGDY�O�Q�� G�]HQOHPHN�� |GHPH� YH�
PHQNXO�NÕ\PHW�PXWDEDNDW�VLVWHPOHUL�NXUPDN�YH�EX�VLVWHPOHUOH�
ilgili gerekli düzenlemeleri yapmak,�

�� $OWÕQ�YH�G|YL]�UH]HUYOHULQL�\|QHWPHN��
�� 0DOL�SL\DVDODUÕ�L]OHPHN��
7HPHO�\HWNLOHUL�LVH��
�� Hükümetle birlikte enflasyon hedefini tespit etmek ve buna 

X\XPOX�RODUDN�SDUD�SROLWLNDVÕQÕ�EHOLUOHPHN��
�� 1LKDL�NUHGL�PHUFLL�RODUDN�EDQNDODUD�NUHGL�YHUPHN��
�� 0DOL� SL\DVDODUÕ� L]OHPHN� DPDFÕ\OD� EDQNDODU� YH� GL÷HU� PDOL�

NXUXPODUGDQ� YH� EXQODUÕ� G�]HQOHPHN� YH� GHQHWOHPHNOH� J|UHYOL�
NXUXP�YH�NXUXOXúODUGDQ�JHUHNOL�ELOJLOHUL�LVWHPHN�YH�LVWDWLVWLNL�ELOJL�
WRSODPDN��

RODUDN�VD\ÕOPDNWDGÕU��

���������%DQNDFÕOÕN�'�]HQOHPH�YH�'HQHWOHPH�.XUXPX��%''.��
)LQDQVDO� OLEHUDOOHúPH� YH� EDQNDFÕOÕN� VHNW|U�QGH� \DúDQDQ� GH÷LúPHOHU�

LOH� ELUOLNWH� ILQDQVDO� SL\DVDODUGD� LúOHP� KDFPLQLQ� DUWPDVÕ� YH� EDQNDFÕOÕN�
sektörünü etkileyen risN� W�UOHULQLQ� oHúLWOHULQLQ� oR÷DOPDVÕ�� 7�UNL\H¶GH�
EDQNDFÕOÕN� VHNW|U�QGH� ULVN� \|QHWLPL� DQODPÕQGD� \DSÕODQ� L\LOHúPH� oDEDODUÕQÕ�
N|U�NOH\HQ� ELU� XQVXU� ROPXúWXU�� � %X� oHUoHYHGH�� %DQNDFÕOÕN� '�]HQOHPH� YH�
'HQHWOHPH�.XUXPX��%''.��NXUXOPXú�YH�EX�NXUXPXQ�EDQNDFÕOÕN�VHNW|Uünde 

LVWLNUDUÕ�VD÷ODPDN�DPDFÕ\OD�J|]HWLP�J|UHYLQL�\HULQH�JHWLUPHVL�DPDoODQPÕúWÕU��
%''.¶QÕQ� PLV\RQX� ³7DVDUUXI� VDKLSOHULQLQ� KDN� YH� PHQIDDWOHULQL�

NRUXPDN�� EDQNDODUÕQ�� |]HO� ILQDQV� NXUXPODUÕQÕQ� SL\DVD� GLVLSOLQL� LoHULVLQGH�
VD÷OÕNOÕ�� HWNLQ� YH� G�Q\D� |OoH÷LQGH� UHNDEHW� HGHELOLU� ELU� \DSÕGD� LúOH\LúL� LoLQ�
X\JXQ� RUWDPÕ� \DUDWPDN� YH� EX� VD\HGH� �ONHQLQ� X]XQ� YDGHOL� HNRQRPLN�
E�\�PHVLQH� YH� LVWLNUDUÕQD� NDWNÕGD�EXOXQPDN´� RODUDN�EHOLUOHQPLú�EXOXQXS�� EX�
oHUoHYHGH�%''.¶QÕQ�J|UHYOHULQGHQ�ED]ÕODUÕ��

�� .UHGL� VLVWHPLQLQ� HWNLQ� ELU� úHNLOGH� oDOÕúPDVÕQÕ� VD÷ODPDN� �]HUH�
JHUHNOL�WHGELUOHUL�DOPDN�YH�X\JXODPDN��
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�� 7DOHSOHUL�KDOLQGH�YH\D�JHUHNWL÷LQGH�+D]LQH�YH�'HYOHW�3ODQODPD�
7HúNLODWÕ� 0�VWHúDUOÕNODUÕ� LOH� 0HUNH]� %DQNDVÕ¶QD� SDUD�� NUHGL� YH�
EDQNDFÕOÕN�SROLWLNDODUÕQÕQ�\�U�W�OPHVL� LOH� LOJLOL�NRQXODUGD�P�WDODD�
YH�ELOJL�YHUPHN�

RODUDN�VD\ÕOPDNWDGÕU��

���������6HUPD\H�3L\DVDVÕ�.XUXOX��63.��
øGDUL�YH�PDOL�|]HUNOL÷H�VDKLS�G�]HQOH\LFL�ELU�NDPX�NXUXPX�RODQ�63.��

VHUPD\H�SL\DVDVÕQÕQ�J�YHQ��DoÕNOÕN�YH�NDUDUOÕOÕN�LoLQGH�oDOÕúPDVÕQÕ�YH�WDVDUUXI�
VDKLSOHULQLQ� \DQL� \DWÕUÕPFÕODUÕQ� KDN� YH� \DUDUODUÕQÕQ� NRUXQPDVÕQÕ�
KHGHIOHPHNWHGLU���

63.� KHGHIOHULQH� XODúPDN� GR÷UXOWXVXQGD� .DQXQ�� \|QHWPHOLN� YH�
WHEOL÷OHUOH� G�]HQOHPHOHU� \DSDUDN�� SL\DVDODUÕQ� J|]HWLP� YH� GHQHWLPLQL�
VD÷ODPDNWDGÕU��

63.� VHUPD\H� SL\DVDVÕQD� LOLúNLQ� RODUDN� PHQNXO� NÕ\PHWOHUOH� LOJLOL�
G�]HQOHPHOHU��PHQNXO�NÕ\PHWOHU�ERUVDODUÕQÕQ��NÕ\PHWOL�PDGHQOHU�ERUVDODUÕQÕQ��
YDGHOL� LúOHP� YH� RSVL\RQ� ERUVDODUÕQÕQ� NXUXOXú� YH� LúOH\LúLQH� LOLúNLQ�
G�]HQOHPHOHU�� VHUPD\H� SL\DVDVÕ� NXUXPODUÕ� LOH� LOJLOL� G�]HQOHPHOHU�
\DSPDNWDGÕU��

������7�UNL\H¶GH�gGHPH�6LVWHPOHUL�
7�UNL\H¶GH� EDQNDODUDUDVÕ� |GHPHOHU�� NXOODQÕODQ� |GHPH� DUDFÕQÕQ�

oHúLGLQH� ED÷OÕ� RODUDN�� � ELU� NDo� VLVWHP� �]HULQGHQ� JHUoHNOHúWLULOPHNWHGLU�� %X�
VLVWHPOHU��

�� 7&0%�PHYGXDW�VLVWHPL�
�� %DQNDODUDUDVÕ�7DNDV�2GDODUÕ�
�� %DQND�.DUWODUÕ�0HUNH]L��%.0��
�� (OHNWURQLN�)RQ�7UDQVIHU�6LVWHPL��()7��

RODUDN�VÕUDODQPDNWDGÕU��
7�UNL\H¶GH� |GHPH� VLVWHPOHUL� YH� EX� VLVWHPOHULQ� ELUELUOHUL� LOH� LOLúNLOHUL��

úHPDWLN�RODUDN�DúD÷ÕGD�VXQXOPDNWDGÕU��
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ùHNLO�����7�UNL\H¶GH�gGHPH�6LVWHPOHUL�

�
ùHPDGDQ� GD� DQODúÕODELOHFH÷L� JLEL�� |GHPH� DUDFÕ� YH� EX� |GHPH� DUDFÕ�

NXOODQÕODUDN�\DSÕODQ�|GHPHOHULQ� WDNDVÕ�KDQJL�VLVWHPGH�\DSÕOPÕú�ROXUVD�ROVXQ��
E�W�Q�|GHPHOHU��QLKDL�RODUDN�7&0%�KHVDSODUÕQGD�NHVLQOHúPHNWHGLU��

�������7&0%�0HYGXDW�6LVWHPL�
%DQNDODU�� ILQDQVDO� NXUXOXúODU�� NDPX� NXUXPODUÕ� YH� XOXVODUDUDVÕ�

RUJDQL]DV\RQODU�7&0%�úXEHOHULQGH�KHVDS�DoWÕUDELOPHNWHGLU��7&0%�PHYGXDW�
VLVWHPL�� EX� KHVDSODU� DUDVÕQGD� NUHGL� WUDQVIHUOHULQLQ� JHUoHNOHúWLULOPHVLQL�
VD÷ODPDNWDGÕU�� ()7� VLVWHPL� NXUXOPDGDQ� |QFH� W�P� EDQNDODUDUDVÕ� LúOHPOHULQ�
JHUoHNOHúWLULOGL÷L�VLVWHP��ELUHELU�PXWDEDNDW�HVDVÕQD�J|UH�oDOÕúPDNWDGÕU���
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()7� VLVWHPLQLQ� NXUXOPDVÕ� LOH� EX� VLVWHPLQ� NXOODQÕP� RUDQÕ� ROGXNoD�
G�úP�úW�U��%XQXQ�ELU�VHEHEL�GH�QRUPDO�úDUWODUGD�()7��\HVL�NXUXPODUÕQ��()7�
GÕúÕQGD� ELU� \RO� LOH� LúOHPOHULQL� JHUoHNOHúWLUPHVLQLQ� 7&0B’ce kabul 

HGLOPHPHVLGLU�� +DOLKD]ÕUGD�� 7&0%� PHYGXDW� VLVWHPL�� ()7� VLVWHPLQH� �\H�
ROPD\DQ�NXUXPODU�WDUDIÕQGDQ�NXOODQÕOPDNWDGÕU��

�7&0%� PHYGXDW� VLVWHPL� DUWÕN� \D\JÕQ� ELU� úHNLOGH� NXOODQÕOPDPDNOD�
ELUOLNWH��7&0%�QH]GLQGHNL�PHYGXDW�KHVDSODUÕQÕQ�()7�VLVWHPL�DoÕVÕQGDQ�KDOHQ�
|QHPOL� ELU� LúOHYL� EXOXQPDNWDGÕU�� ()7� VLVWHPLQH� �\H� NXUXPODUÕQ� 7&0%�
QH]GLQGHNL� PHYGXDW� KHVDSODUÕ�� ()7� VLVWHPL� LoHULVLQGH� NXOODQÕODQ� PXWDEDNDW�
KHVDSODUÕQÕ�EHVOHPHN�DPDFÕ\OD�NXOODQÕOPDNWDGÕU��%,6������� S�� �

������� %DQNDODUDUDVÕ�7DNDV�2GDODUÕ��
%DQNDODUDUDVÕ� 7DNDV�2GDODUÕ�� 7&0%�úXEHOHULQLQ� EXOXQGX÷X� \HUOHUGH�

NXUXOPDNWD�YH�7&0%�úXEHOHULQFH�LúOHWLOPHNWHGLUOHU��dHN�\DVDVÕ�7&0%¶\H��ONH�
oDSÕQGD� oHN� WDNDVÕQÕQ� LúOH\LúLQLQ� J|]HWLP� � YH� NRQWURO� VRUXPOXOX÷XQX�
YHUPHNWHGLU��%,6����������

dHN� NXOODQÕPÕQÕQ� \D\JÕQODúWÕUÕOPDVÕ� YH� EDQNDODUDUDVÕ� SDUD� QDNLO�
KDUHNHWOHULQLQ� D]DOWÕOPDVÕ� DPDFÕ\OD� NXUXODQ� WDNDV�RGDODUÕQGD�� ³%DQNDODUDUDVÕ�
7DNDV� 2GDODUÕ� 0HUNH]L� <|QHWPHOL÷L´� YH� ³%DQNDODUDUDVÕ� 7DNDV� 2GDODUÕ�
øúOHPOHUL�ø]DKQDPHVL´�K�N�POHUL�oHUoHYHVLQGH��EDQNDODUÕQ�ELUELUOHULQGHQ�DOPÕú�
ROGXNODUÕ�YH�ELUELUOHULQH�YHUGLNOHUL�oHNOHULQ�WXWDUODUÕ�QHWOHúWLULOLU���

%X� LúOHPOHUGHQ� GR÷DQ� EDNL\HOHU� W�P� WDNDV� RGDODUÕ� LWLEDUL\OH� 7&0%�
$QNDUD� ùXEHVLQFH� ELUOHúLN� KDOH� JHWLULOHUHN� EDQNDODUD� DLW� ERUo� YH� DODFDN�
GXUXPODUÕ� WHVSLW� HGLOLU�� %X� WXWDUODU�� EDQNDODUÕQ� 7&0%� $QNDUD� ùXEHVL�
QH]GLQGHNL� KHVDSODUÕQGDQ� \D�GD�()7�VLVWHPL�DUDFÕOÕ÷Õ\OD� HUWHVL� Lú�J�Q��VDDW�
12:00’a kadar tasfiye edilmektedir (TCMB, 1996).�

%DQNDFÕOÕN� VLVWHPLQLQ� XODúWÕ÷Õ� ELOJLVD\DUODúPD� G�]H\L� YH� LOHWLúLP�
RODQDNODUÕQÕQ�VD÷ODGÕ÷Õ�NROD\OÕNODU�GR÷UXOWXVXQGD��WDNDV�LúOHPOHULQLQ�HOHNWURQLN�
RUWDPGD� \DSÕOPDVÕ� DPDFÕ\OD� %DQNDODUDUDVÕ� 7DNDV� 2GDODUÕ� 0HUNH]L�
������������������������������ ������������������T  Pw���	�
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<|QHWPHOL÷LQGH� ����� \ÕOÕQGD� GH÷LúLNOLNOHU� \DSÕOPÕú�� EXQXQ� VRQXFX� RODUDN��
$QNDUD� YH� øVWDQEXO� 7DNDV� 2GDODUÕQGD� oHN� WDNDVÕ� HOHNWURQLN� RUWDPGD�
\DSÕOPD\D� EDúODQPÕúWÕU�� ��� 1LVDQ� ����� WDULKLQGHQ� LWLEDUHQ� IL]LNHQ� LEUD]�
HGLOPHNVL]LQ� JHUoHNOHúWLULOHQ� oHN� WDNDVÕ� VLVWHPLQH� NDWÕODQ� EDQNDODU� \XUW�
oDSÕQGDNL� W�P� úXEHOHULQGHQ� WDNDVD� NRQX� RODELOHFHN� oHNOHUL� %DQNDODUDUDVÕ�
øVWDQEXO�7DNDV�2GDVÕ¶QGD�LúOHPH�DODELOPHNWHGLU S

Z
��%XQXQ�VRQXFXQGD��]DPDQ�

LoLQGH� GL÷HU� WDNDV� RGDODUÕQÕQ� LúOHP� KDFPL� D]DOPÕú� YH� LúOHYLQL� \LWLUHQ� GL÷HU�
WDNDV� RGDODUÕQÕQ�� 7&0%� %DQND� 0HFOLVL¶QLQ� ����������� WDULKL� NDUDUÕ� LOH�
NDSDWÕOPDVÕQD�NDUDU�YHULOPLúWLU��

������� %DQND�.DUWODUÕ�0HUNH]L�
%DQND� .DUWODUÕ� 0HUNH]L� �%.0��� � NUHGL� NDUWÕ� |GHPHOHULQLQ�

JHUoHNOHúWLULOPHVLQH� LOLúNLQ� DOW\DSÕ� YH� RSHUDV\RQHO� GHVWHN� KL]PHWOHULQL� YHUHQ�
ELU� VHUYLV� VD÷OD\ÕFÕ� RODUDN� ILQDQVDO� VLVWHP� LoHULVLQGH� \HU� DOPDNWDGÕU� �%,6��
��������

%.0�� .UHGL� NDUWODUÕ� NXOODQÕPÕQÕQ� DUWPDVÕ\OD� RUWD\D� oÕNDQ� VRUXQODUD�
çözüm bulmak, kural YH�VWDQGDUWODUÕ�JHOLúWLUPHN�DPDFÕ\OD�NUHGL�NDUWÕ�YHUHQ����
EDQND� WDUDIÕQGDQ� ����� \ÕOÕQGD� NDU� DPDFÕ� J�WPH\HQ� ELU� NXUXP� RODUDN�
NXUXOPXúWXU���

%.0¶QLQ�DPDoODUÕ��
��3ODVWLN� NDUWODUD� LOLúNLQ� \XUWLoL� YH� \XUWGÕúÕ� WDNDV� YH� SURYL]\RQ�
LúOHPOHULQL�\�U�WPHN��

��3ODVWLN� NDUWODU� LoLQ� \XUWLoLQGH�X\JXODQDFDN�SURVHG�UOHUL� JHOLúWLUPHN��
\DVDO�YH�\|QHWVHO�DOW\DSÕ\Õ�JHOLúWLUPHN���

��7HNQRORML�DQODPÕQGD�VWDQGDUGL]DV\RQX�VD÷ODPDN��
��3ODVWLN�NDUWODUÕQ�NXOODQÕPÕQÕ�DUWÕUÕFÕ��WHúYLN�HGLFL�oDOÕúPDODU�\DSPDN��
��6DKWHNDUOÕ÷Õ�|QOH\LFL�WHGELUOHU�DOPDN��
RODUDN�VÕUDODQPDNWDGÕU��
%.0¶QLQ� NXUXOPDVÕ� ED]Õ� L\LOHúPHOHUL� GH� EHUDEHULQGH� JHWLUPLúWLU��

gUQH÷LQ�� Lú\HUOHULQGH� VWDQGDUW� VDWÕú� EHOJHVL� � NXOODQÕOPD\D� EDúODQPÕú� YH�
������������������������������ ������������������T §0l�þ��dþ������ þ�	 þ�����ý������ þ���þ���� �
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SODVWLN� NDUWODU� LOH� \DSÕODQ� LúOHPOHUH� LOLúNLQ� \DSÕODQ� EDQNDODUDUDVÕ� WDNDV��
LúOHPOHULQGH�PHUNH]� EDQNDVÕ� KHVDSODUÕQÕQ� NXOODQÕOPD\D� EDúODQPDVÕ� LOH� YDO|U�
ND\EÕ���J�QH�LQGLULOPLúWLU��7&0%����������

.UHGL� NDUWODUÕQD� LOLúNLQ� |GHPHOHULQ� QLKDL�PXWDEDNDWÕQÕQ� VD÷ODQPDVÕQÕ�
WHPLQHQ�� %.0¶QLQ� 7&0%� QH]GLQGH� |]HO� ELU� DQODúPD\D� GD\DQDQ� KHVDEÕ�
EXOXQPDNWDGÕU��%DQNDODUÕQ�NUHGL� NDUW�|GHPHOHULQH� LOLúNLQ�QHW�ERUo�YH� �DODFDN�
GXUXPODUÕ�EHOLUOHQGLNWHQ�VRQUD�ERUoOX�EDQNDODU��|GHPHOHULQLQ�7&0%�QH]GLQGH�
EXOXQDQ� KHVDSODUÕ� �]HULQGHQ� JHUoHNOHúWLULOPHVLQL� WHPLQHQ� 7&0%¶\H� ELU�
|GHPH� WDOLPDWÕ� YHULUOHU�� 7&0%¶QLQ� NUHGL� NDUWÕ� |GHPHOHULQLQ� WDNDVÕQD� LOLúNLQ�
KHUKDQJL� ELU� VRUXPOXOX÷X� EXOXQPDPDNWD�� \DOQÕ]FD� DUDFÕOÕN� J|UHYL�
üstlenmektedir (BIS, 2000) .�

������� �(OHNWURQLN�)RQ�7UDQVIHU��()7��6LVWHPL�
6RQ� RQ� \ÕOGD� EDQNDFÕOÕN� VHNW|U�QGH� \DúDQDQ� JHOLúPHOHU� SDUDOHOLQGH�

EDQNDODUDUDVÕ� LúOHP�KDFLP�YH�PLNWDUODUÕQÕQ�DUWPDVÕ�� WHNQRORMLN�JHOLúPHOHUL�GH�
EHUDEHULQGH� JHWLUPLúWLU�� (OHNWURQLN� EDQNDFÕOÕN� KL]PHWOHULQ� \D\JÕQODúPDVÕ\OD��
�ONH�oDSÕQGD��HOHNWURQLN�ELU�DOW\DSÕ�NXUXOPDVÕ�YH�EDQNDODUDUDVÕ�HOHNWURQLN�IRQ�
WUDQVIHU�VLVWHPLQLQLQ�JHOLúWLULOPHVL�J�QGHPH�JHOPLúWLU���

(OHNWURQLN� )RQ� 7UDQVIHU� �()7�� VLVWHPOHULQLQ� ILQDQVDO� LVWLNUDUÕQ�
VD÷ODQPDVÕQD� RODQ� ROXPOX� NDWNÕVÕ� ELOLQGL÷LQGHQ� 7�UNL\H¶GH� GH� EDQNDODUDUDVÕ�
|GHPHOHULQ� KÕ]OÕ� YH� J�YHQOL� ELU� RUWDPGD� JHUoHNOHúWLULOHELOHFH÷L� ELU� VLVWHPLQ�
JHOLúWLULOPHVL� LoLQ� oDOÕúPDODUD� EDúODQPÕú�� 7�&� 0HUNH]� %DQNDVÕ� |QF�O�÷�QGH�
EDQNDFÕOÕN� VHNW|U�� LoLQ� JHUHNOL� J|U�OHQ� ()7� VLVWHPL� JHOLúWLULOPLú� YH� �����
\ÕOÕQGD��LúOHWLPH�DOÕQPÕúWÕU��7&0%����������

$QFDN�������\ÕOÕQGDQ� LWLEDUHQ�KÕ]OD�GH÷LúHQ�YH�JHOLúHQ�NRúXOODU��()7�
VLVWHPLQLQ� WHNQLN� YH� RSHUDV\RQHO� DoÕGDQ� JHOLúWLULOPHVLQL� JHUHNOLOL÷LQL� RUWD\D�
oÕNDUPÕúWÕU�� %X� GR÷UXOWXGD�� VLVWHP� NDWÕOÕPFÕODUÕQÕQ� YH� 7&0%� E�Q\HVLQGH� EX�
VLVWHPGHQ� ID\GDODQDQ� ELULPOHULQ� |QHULOHUL� GR÷UXOWXVXQGD� ()7� 6LVWHPLQLQ�
JHOLúWLULOPHVL� \|Q�QGH� oDOÕúPDODUD� EDúODQPÕú� YH� VRQXo� RODUDN�� 1LVDQ� �����
WDULKLQGH�()7�,,��1HVLO�6LVWHPL�GHYUH\H�DOÕQPÕúWÕU��

%X�JHOLúPH�SDUDOHOLQGH��'ø%6¶OHULQ�HOHNWURQLN�RUWDPGD�PXWDEDNDWÕQÕQ�
\DSÕOGÕ÷Õ�� g.7� SUHQVLEL� oHUoHYHVLQGH� |GHPH� VLVWHPL� LOH� ED÷ODQWÕOÕ� RODUDN�
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oDOÕúDQ�� HWNLQ� YH� J�YHQOL� ELU� VLVWHPLQ� JHOLúWLULOPHVL� GH� NDoÕQÕOPD]� ELU� KDOH�
JHOPLúWLU�� %X� DPDoOD� JHOLúWLULOHQ� (OHNWURQLN�0HQNXO� .Õ\PHW� 7UDQVIHU� �(0.7��
6LVWHPL��GH�(NLP������WDULKLQGH�LúOHWLPH�DOÕQPÕúWÕU�����

8OXVODUDUDVÕ� OLWHUDW�UGH� 7,&�57*6� �7XUNLVK� ,QWHUEDQN� &OHDULQJ� –�
5HDO�WLPH�*URVV�6HWWOHPHQW�6\VWHP��RODUDN�DQÕODQ�YH�ELU�*=%0�VLVWHPL�RODQ�
()7�6LVWHPLQLQ�VDKLEL�7&0%¶GLU�YH�VLVWHP��7&0%�WDUDIÕQGDQ�LúOHWLOPHNWHGLU���

7�UNL\H¶GH� IDDOL\HW� J|VWHUHQ� EDQND� YH� ILQDQV� NXUXPODUÕQGDQ� ROXúDQ�
VLVWHP�NDWÕOÕPFÕODUÕ��PHUNH]�EDQNDVÕ� LOH� LOJLOL� W�P�SL\DVD�|GHPHOHULQL�YH�GL÷HU�
NDWÕOÕPFÕODUD�RODQ�|GHPHOHULQL�()7�6LVWHPL�DUDFÕOÕ÷Õ\OD�JHUoHNOHúWLUPHNWHGLUOHU�
�7&0%���������

()7� 6LVWHPLQLQ� NXOODQÕPÕ� NÕVD� ELU� ]DPDQ� GLOLPL� LoHULVLQGH� P�úWHUL�
EDQNDFÕOÕ÷Õ�DODQÕQGD�GD�\D\JÕQODúPÕúWÕU��7&0%���������.XUXOGX÷X�J�QGHQ�EX�
\DQD�()7�6LVWHPLQGH� LúOHP�KDFPLQGHNL� WXWDU� YH�DGHW�RODUDN�DUWÕú��ùHNLO� ����
YH�ùHNLO����¶WH�J|]OHQHELOPHNWHGLU���
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�.DWULO\RQ�7/�(Q�\�NVHN�J�QO�N�LúOHP�KDFPL�
��ùXEDW����� tarihinde 
�����.DWULO\RQ�OLUD  olarak 
�����\ÕOÕQGD�J�QO�N�RUWDODPD�|GHPH�
PLNWDUÕ�������.DWULO\RQ�OLUD��86'������
0LO\DU���RODUDN�JHUoHNOHúPLúWLU�
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Günlük rekor ���+D]LUDQ�����
WDULKLQGH�JHUoHNOHúHQ����������
DGHW�PHVDMGÕU�
�����\ÕOÕQGD�J�QO�N�RUWDODPD�PHVDM�DGHGL�
��������DGHW�PHVDM�ROPXúWXU

È�É5Ê5Ë Ì�Í Î:Ï É�Ð Ë Ñ
tahmin

ÒÓÔ Õ
Ö×
ØÙ Ú
Û

��
��ùHNLO������()7�6LVWHPLQGHQ�*HoHQ�7RSODP�0HVDM�$GHGL��(NLP������LWLEDUÕ\OD��

����� (0.7�6LVWHPL�
(0.7�6LVWHPL��'HYOHW�øo�%RUoODQPD�6HQHWOHUL�LOH�ELUOLNWH�g]HOOHúWLUPH�

øGDUHVL� YH� .DPX� 2UWDNOÕ÷Õ� JLEL� NDPX� NXUXOXúODUÕ� WDUDIÕQGDQ� LKUDo� HGLOHQ�
VHQHWOHUH� LOLúNLQ� LúOHPOHULQ� HOHNWURQLN� RUWDPGD� JHUoHNOHútirilmesini ve söz 

NRQXVX�PHQNXO�NÕ\PHWOHUH�LOLúNLQ�ELOJLOHULQ�ND\GL�RUWDPGD�VDNODQPDVÕQD�LPNDQ�
YHUHQ�ELU� VLVWHP�RODUDN� JHOLúWLULOPLúWLU�� �(0.7�6LVWHPLQGH�ELULQFLO� YH� LNLQFL� HO�
SL\DVDGD� DOÕP�VDWÕPÕ� \DSÕODQ� PHQNXO� NÕ\PHWOHULQ� DNWDUÕP� YH� PXWDEDNDWODUÕ�
gerçekOHúWLULOPHNWHGLU��$\QHQ�()7�6LVWHPLQGH�ROGX÷X�JLEL��(0.7�6LVWHPL�GH�
ELUHELU� PXWDEDNDW� HVDVÕQD� J|UH� LúOH\HQ�� JHOHQ� PHQNXO� NÕ\PHW� DNWDUÕP�
LVWHNOHULQLQ� DQÕQGD� YH� WHNHU� WHNHU� \HULQH� JHWLULOGL÷L� ELU� VLVWHPGLU�� 0XWDEDNDWÕ�
JHUoHNOHúHQ�LúOHPOHU�NHVLQGLU�YH�LSWDO�HGLOHPH]��

+D]LQHQLQ�PDOL�DMDQÕ�RODUDN��PXWDEDNDW�VD÷OD\DQ�NXUXP�YH��PHUNH]L�
VDNODPD�NXUXOXúX�J|UHYOHUL�7&0%�WDUDIÕQGDQ�\HULQH�JHWLULOPHNWHGLU���

����� 3DUD�3ROLWLNDVÕ��7�&�0HUNH]�%DQNDVÕ�YH�gGHPH�6LVWHPOHUL�øOLúNLVL�
0DNURHNRQRPL�SROLWLND�DUDoODUÕQGDQ�ELU�WDQHVL�SDUD�SROLWLNDVÕGÕU��3DUD�

SROLWLNDVÕ�� PHUNH]� EDQNDVÕ� WDUDIÕQGDQ� IL\DW� LVWLNUDUÕQÕ� YH� PDOL� SL\DVDODUGD�
LVWLNUDUÕ� VD÷ODPDN� WHPHO� DPDoODUÕQD� XODúPDN� LoLQ� NXOODQÕOPDNWDGÕU�� 3DUD�
SROLWLNDVÕ�� JHQHO� RODUDN�� HNRQRPLGHNL� SDUD� YH� NUHGL� KDFPLQLQ� GH÷LúWLULOHUHN�
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EDúWD�IL\DW�LVWLNUDUÕ�ROPDN��]HUH�EHOLUOHQHQ�PDNUR�DPDoODUÕQ�JHUoHNOHúWLULOPHVL�
oDEDVÕ�RODUDN�WDQÕPODQDELOLU��

0HUNH]� EDQNDODUÕ� SDUD� DU]Õ� YH� NUHGL� KDFPLQL� HWNLOH\HUHN� SDUD�
SROLWLNDVÕQÕ� X\JXODPDNWDGÕU�� 3DUD� DU]Õ� PHUNH]� EDQNDVÕQÕQ� NRQWURO� HWPH\H�
oDOÕúWÕ÷Õ� WHPHO� GH÷LúNHQOHUGHQ� ELULGLU�� %X� oHUoHYHGH� GDU� DQODPGD� SDUD� DU]Õ�
�0����JHQLú�DQODPGD��0���RODUDN�WDQÕPODQPDNWDGÕU Ü�Ý ��

gGHPH�VLVWHPOHULQGHNL�JHOLúPHOHULQ� LVH�GDU�SDUD� LoHULVLQGH�\HU�DODQ��
GRODúÕPGDNL� SDUD�� PHYGXDW� EDQNDODUÕQGDNL� YDGHVL]� PHYGXDW� YH� PHUNH]�
EDQNDVÕQGDNL� VHUEHVW� PHYGXDW� NDOHPOHUL� �]HULQGH� GR÷UXGDQ� ELU� HWNLVL�
EXOXQPDNWDGÕU���

6RQ� \ÕOODUGD�� SDUD� SROLWLNDVÕQÕQ� DPDo� GH÷LúNHQLQLQ� IL\DW� LVWLNUDUÕQÕQ�
VD÷ODQPDVÕ� ROPDVÕ� \|Q�QGH� J|U�ú� ELUOL÷L� EXOXQPDNWDGÕU�� %X� GXUXP�
enflasyonun ekonomik ve sosyal maliyetinin çok önemli ROPDVÕ� LOH�
DoÕNODQPDNWDGÕU��

%X� SDUDOHOGH�� 7�&� 0HUNH]� %DQNDVÕ� \DVDVÕQGD� ����� \ÕOÕQGD� \DSÕODQ�
GH÷LúLNOLNOHUOH�SDUD�SROLWLNDVÕ�DPDo�GH÷LúNHQL�RODUDN� IL\DW� LVWLNUDUÕ�VHoLOPLú�YH�
NXOODQÕODFDN�SDUD�SROLWLNDVÕ�DUDFÕQÕ�EHOLUOHPHGH�7�&�0HUNH]�%DQNDVÕ�WHN�\HWNLOL�
YH�VRUXPOX�NXUXP�KDOLQH�JHWLULOPLúWLU��%X�GXUXP������������WDULK�������VD\ÕOÕ�
NDQXQ� LOH� GH÷LúLN� ����� VD\ÕOÕ� 7&0%� NDQXQXQ� ��� PDGGHVLQGH� ³� %DQNDQÕQ�
WHPHO�DPDFÕ�IL\DW�LVWLNUDUÕQÕ�VD÷ODPDNWÕU��%DQND��IL\DW�LVWLNUDUÕQÕ�VD÷ODPDN�LoLQ�
X\JXOD\DFD÷Õ� SDUD� SROLWLNDVÕQÕ� YH� NXOODQDFD÷Õ� SDUD� SROLWLNDVÕ� DUDoODUÕQÕ�
GR÷UXGDQ�NHQGLVL�EHOLUOHU´�úHNOLQGH�LIDGH�HGLOPHNWHGLU��

%XQXQ� \DQÕVÕUD�� |GHPH� VLVWHPOHULQLQ� SDUD� SROLWLNDODUÕQÕQ� HWNLQ� ELU�
úHNLOGH� X\JXODQPDVÕQD� NDWNÕGD� EXOXQGXNODUÕ�� |GHPH� VLVWHPOHUL� YH� SDUD�
SROLWLNDVÕ� X\JXODPDODUÕQD� LOLúNLQ� G�]HQOHPHOHULQ� NDUúÕOÕNOÕ� RODUDN� ELUELUOHULQL�
HWNLOHGLNOHUL� ELOLQGL÷LQGHQ�� 7�&� 0HUNH]� %DQNDVÕ� NDQXQXQGD� \DSÕODQ�
G�]HQOHPH� LOH� 7&0%¶QLQ� |GHPH� VLVWHPOHUL� DODQÕQGDNL� URO�� YH� DPDFÕ� DoÕNoD�
LIDGH�HGLOPLúWLU��

����������� WDULK�� ����� VD\ÕOÕ� NDQXQ� LOH� GH÷LúLN� ����� VD\ÕOÕ� 7&0%�
NDQXQXQ� ��I� PDGGHVLQGH� EX� J|UHY� ³7�UN� OLUDVÕQÕQ� KDFLP� YH� WHGDY�O�Q��
������������������������������ ������������������Þ ß�à*áâLã�ä�å æ�ç�è é$ã�æ�ê�ë:ì�æ�í ænîKé�ï�ð�ã�ñ�æ�òBó�æ�ô�ê�æ�å æ�í è ô�ã�æ�ê�ë�ð�æ�ã�ï�õ�ë öé$ï�ð�ã�ñ�æ�ò0îKé$ï�í ê5ï�öó�æ�ô�ê5æ�õ�è ô�ã�æ�ê�ë<õ�ï�í ó�ï�õ�òBé�ï�ð�ã�ñ�æ�òä�å æ�í æ�ê�÷�à Ý â1à*á�î é$ï�ð�ã�ñ�æ�ò�ó�æ�ô�ê�æ�å æ�í è ô�ã�æ�ê�ë�ð�æ�ã�ï�å ë�é�ï�ð�ã�ñ�æ�ò'ä�å æ�í æ�ê�ë ø æ�ã�ï�ï�ã�ë å é$ï�ê�ò ï�ã�ë í ù
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G�]HQOHPHN�� |GHPH� YH� PHQNXO� NÕ\PHW� WUDQVIHUL� YH� PXWDEDNDW� VLVWHPOHUL�
NXUPDN��NXUXOPXú�YH�NXUXODFDN�VLVWHPOHULQ�NHVLQWLVL]�LúOHPHVLQL�YH�GHQHWLPLQL�
VD÷OD\DFDN� G�]HQOemeleri yapma, ödemeler için elektronik ortam da dahil 

ROPDN� �]HUH� NXOODQÕODFDN� \|QWHPOHUL� YH� DUDoODUÕ� EHOLUOHPHN” úHNOLQGH� LIDGH�
HGLOPHNWHGLU��

�
�
�

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�



� ����

�
�
�

$/7,1&,�%g/h0�
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gQFHNL� E|O�POHUGH� LUGHOHQPLú� EXOXQDQ� |GHPH� VLVWHPOHUL� – özellikle 

*=%0�–� VLVWHPOHUL� LoLQ� ULVN� NDYUDPODUÕ� YH� J|]HWLP� SUHQVLSOHUL� oHUoHYHVLQGH�
EX� E|O�PGH� ()7� VLVWHPL� LQFHOHQPHNWH� YH� XOXVODUDUDVÕ� QRUPODUGD� ELU�
GH÷HUOHQGLUPH�\DSÕOPDNWDGÕU��%XQXQ�\DQÕVÕUD��)LQODQGL\D�0HUNH]�%DQNDVÕ¶QÕQ�
JHOLúWLUGL÷L� ³gGHPH� YH� 0XWDEDNDW� 6LVWHPOHUL� 6LPXODW|U�� –� 3D\PHQW� DQG�
6HWWOHPHQW� 6\VWHP� 6LPXODWRU´� \DUGÕPÕ\OD�� ()7� 6LVWHPLQLQ� ELU� DQDOL]L�
JHUoHNOHúWLULOPHNWHGLU��

�����()7�6LVWHPLQLQ�7HNQLN�$OW\DSÕVÕ�YH�2UJDQL]DV\RQHO�'�]HQOHPHOHU�
()7� 6LVWHPL� SHN� oRN� ELOHúHQGHQ� ROXúDQ� YH� ELUNDo� VLVWHPOH� LOLúNL�

LoHULVLQGH�oDOÕúDQ�ELU�VLVWHP�ROPD�|]HOOL÷LQL�J|VWHUPHNWHGLU��ùHNLO�������
�
�

ùHNLO���
�

�
�
�
�
�
�

ùHNLO������()7�6LVWHPLQLQ�%LOHúHQOHUL�
�
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5&� �5HOD\� &RPSXWHU�� \D� GD� DNWDUÕFÕ� ELOJLVD\DU� RODUDN� DGODQGÕUÕODQ�
ELOHúHQ�� VLVWHPLQ� GR÷UXGDQ� NDWÕOÕPFÕVÕ� RODQ� NXUXOXúODUÕQ� ;��� RODUDN�
DGODQGÕUÕODQ�LOHWLúLP�D÷Õ��]HULQGHQ�VLVWHPH�ED÷ODQPDODUÕQÕ�VD÷ODPDNWDGÕU��

6ZLWFK� �\|QOHQGLULFL�� RODUDN� DGODQGÕUÕODQ� ELOHúHQ� LVH� VLVWHPH�
gönderilen mesajlDUÕ�� |GHPH�QLWHOLNOL� ROPDVÕQD� \D�GD�PHQNXO�NÕ\PHW�DNWDUÕP�
LúOHPLQH� LOLúNLQ� ROPDVÕQD� J|UH�D\ÕUW� HGHUHN�� V|]�NRQXVX�PHVDMODUGDQ�|GHPH�
QLWHOLNOL� RODQODUÕ� ()7� PHUNH]LQH�� PHQNXO� NÕ\PHW� DNWDUÕP� LúOHPLQH� LOLúNLQ�
RODQODUÕ�(0.7�PHUNH]LQH�\|QOHQGLUPHNWHGLU Ü�ú ���

()7� YH� (0.7� PHUNH]OHUL� DUDVÕQGDNL� ED÷ODQWÕ� LVH� gGHPH� .DUúÕOÕ÷Õ�
7HVOLPDW� LONHVL� oHUoHYHVLQGH� |GHPH� NDUúÕOÕ÷Õ� PHQNXO� NÕ\PHW� DNWDUÕP�
LúOHPOHULQLQ�JHUoHN�]DPDQOÕ�RODUDN�JHUoHNOHúWLULOPHVLQH�LPNDQ�YHUPHNWHGLU���

7&0%�VLVWHPOHULQ�VDKLEL�YH�LúOHWHQL�ROPDVÕQÕQ�\DQÕVÕUD��VLVWHPGH�\HU�
DODQ�GR÷UXGDQ�NDWÕOÕPFÕODUGDQ�ELULGLU��7&0%�DQDELOJLVD\DUÕ�RODUDN�J|U�OPHNWH�
RODQ� ELOHúHQ� LVH� 7&0%� úXEHOHULQLQ� VLVWHPH� ED÷ODQWÕODUÕQÕ� YH� D\QÕ� ]DPDQGD�
VLVWHPGH�JHUoHNOHúWLULOHQ�LúOHPOHULQ�PXKDVHEHOHULQLQ�\DSÕODUDN�LOJLOL�KHVDSODUD�
\DQVÕWÕOPDVÕ� LoLQ� JHUHNOL� DOW\DSÕ\Õ� VD÷ODPDNWDGÕU�� 6LVWHPGH� \HU� DODQ� GL÷HU�
NDWÕOÕPFÕODUGDQ� |]HOOLNOH� JHQLú� úXEH� D÷ÕQD� VDKLS� RODQODUÕQ� GD� EX� WDU]�
DQDELOJLVD\DU� ED÷ODQWÕODUÕ� EXOXQPDNWDGÕU�� $QDELOJLVD\DU� VLVWHPOHUL� KHU�
NDWÕOÕPFÕQÕQ� NHQGL� GDKLOL� LKWL\DoODUÕQD� J|UH� úHNLOOHQGLULOPLú� IDUNOÕ� \D]ÕOÕPODUD�
VDKLS� VLVWHPOHUGLU�� $QFDN�� ()7� 6LVWHPLQH� GR÷UXGDQ� ED÷ODQWÕ\Õ� VD÷OD\DQ�
DNWDUÕFÕ� ELOJLVD\DUODU� � �]HULQGHNL� \D]ÕOÕPODU�� 7&0%¶QLQ� VRUXPOXOX÷XQGDGÕU��
<D]ÕOÕPODU� �]HULQGHNL� KHU� W�UO�� GH÷LúLNOLN� YH� \�NVHOWLP� 7&0%� WDUDIÕQGDQ�
\DSÕOPDNWDGÕU��

()7� VLVWHPLQLQ��7�UNL\H¶QLQ�HNRQRPLN�YH� ILQDQVDO�DOW\DSÕVÕQGD�|QHPOL�
ELU� \HUL� EXOXQGX÷XQGDQ�� VLVWHPLQ� WDVDUÕPÕ� YH� JHOLúWLULOPHVL� DúDPDVÕQGD�
J�YHQOLN��V�UHNOLOLN�YH�J�YHQLOLUOLN�|QHPOH��]HULQGH�GXUXODQ�IDNW|UOHU�ROPXúWXU��
Sistemin güvenlik ile ilgili özHOOLNOHUL� VLVWHPLQ� DQDOL]� YH� GHWD\� WDVDUÕPÕ�
DúDPDODUÕQGD�EHOLUOHQPLúWLU���

������������������������������ ������������������Þ û àDï�õ�æ5ü ÷�é$ï�í ê5ï�ö4ë å ï3æ�ê�ò æ�í è ý�è�ó�ë å þ�ë õ�æ�ÿ�æ�í å æ�í�æ�í æ�õ�è ô�ã�æ�ê�ë�ó�ë å þ�ë�æ�êhò æ�í è é*è ô�è�þ�ï�í ��ï�ê�å ï�ç�ò ë í é�ï�ê���ö�ï�í ï3ê�ñ�å å æ�ô�è å æ�ô4ó�ë å þ�ë�ÿ�æ�ì�è õ�è ô�èë ø æ�ã�ïï�ò é$ï�ê�ò ï�ã�ë í ù:à�ï�í ê5ï�ö õ�ë õ�ò ï�éoë å ï�÷�ø ä�ô�å æ�í è ô1ð�ïé�ï�ô�ê�ñ�å�ê�è ÿ�é$ï�ò å ï�í ë ô1ï�å ï�ê�ò í ä�ô�ë ê ä�í ò æ�é�ã�æ3æ�ê�ò æ�í è é¡ð�ïré�ñ�ò æ�ó�æ�ê�æ�ò è�ë ��ë ôê�ñ�å å æ�ô�è å æ�ô ó�ë å þ�ë õ�æ�ÿ�æ�í'õ�ë õ�ò ï�é�å ï�í ë ô�ã�ï�ô$ð�ï4ó�ñ�õ�ë õ�ò ï�é�å ï�í���ö�ï�í ë ô�ã�ï����	��÷
��à���1ð�ï�����ô�å ï�ô�ã�ë í ë ý�ë�ó�ë å ï�ç�ï�ô�å ï�í ë�ë ��ë ô���æ�ö�è í å æ�ô�é*è çÿ�æ�ö�è å è é�å æ�í ã�æ�ô ä�å ñ�ç�æ�ô�÷nê�æ�ò è å è é$ý�è å æ�í è ô¢æ�ê�ò æ�í è ý�èró�ë å þ�ë õ�æ�ÿ�æ�í å æ�í è�ð�ï ë å ï�ò ë ç�ë é æ	��è�ÿ�ä�å ñ�ÿ�å æ¥ó�æ	��å èró�ñ�å ñ�ô�ã�ñ�ê�å æ�í èré$ï�í ê5ï�öê�æ�õ5ò ï�ã�ë å é$ï�êhò ï�ã�ë í� ���0à���÷
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�
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�%X� NDSVDPGD�� EFT sisteminin en önemli özelliklerden bir tanesi  

ROD÷DQ�VW�� GXUXPODUGD� VLVWHPLQ� V�UHNOLOL÷LQL� VD÷OD\DFDN� RODQ� 2OD÷DQ�VW��
'XUXP� 0HUNH]LGLU�� $QD� PHUNH]GH� \DSÕODQ� LúOHPOer yedek merkeze gerçek 

]DPDQOÕ� RODUDN� ND\GHGLOPHNWH�� E|\OHFH� DQD� PHUNH]LQ� oDOÕúDPD]� GXUXPD�
JHOPHVL� KDOLQGH� KHUKDQJL� ELU� YHUL� ND\EÕ� ROPDNVÕ]ÕQ� LúOHPOHULQ� \HGHN�
PHUNH]GHQ�V�UG�U�OPHVL�P�PN�Q�ROPDNWDGÕU��

6|]�NRQXVX�\HGHNOHPH�\DSÕVÕ��
�� (ú]DPDQOÕ�RODUDN�\HGHNOHPH�\DSPDNWD��
�� $NWLI�VLVWHPLQ�oDOÕúPDVÕQÕ�HWNLOHPHPHNWH��
�� $QD� PHUNH]GH� ELU� VRUXQ� ROPDVÕ� GXUXPXQGD� NÕVD� ELU� V�UH�

içerisinde devreye girebilmekte ve�
�� 6LVWHP� ELOHúHQOHUL� DUDVÕQGD� YHUL� E�W�QO�÷�Q�Q� NRUXQPDVÕQÕ�

VD÷ODPDNWDGÕU��
�

()7�YH�(0.7�0HUNH]L�
�
�
�
�
�
�

ùHNLO�������()7�(0.7�6LVWHPLQLQ�<HGHNOL�<DSÕVÕ�
�
2OD÷DQ�VW�� GXUXPODUGD� L]OHQHFHN� \RUGDPODU� ()7� VLVWHPL� LúOHWLPH�

DOÕQPDGDQ� |QFH� ROXúWXUXOPXú� � YH� WHVW� HGLOPLúWLU�� 6|]� NRQXVX� \RUGDPODU��
7&0%¶QLQ� JHQHO� ROD÷DQ�VW�� GXUXP� SODQODUÕ� LOH� ELUOHúWLULOHUHN� EHOLUOL�
döQHPOHUGH�WHVW�HGLOPHNWH�YH�KHU�VLVWHP�\�NVHOWLOPHVL��XSJUDGH��DúDPDVÕQGD�
GD� EX� WHVWOHU� \LQHOHQPHNWHGLU�� 7HNQLN� \RUGDPODUÕQ� ELU� NRS\DVÕ� GD� \HGHN�
PHUNH]� RUWDPÕQGD� EXOXQGXUXOPDNWDGÕU�� $\UÕFD� ROD÷DQ�VW�� GXUXPODUGD�
NDWÕOÕPFÕODUÕQ�JHUoHNOHúWLUHFHNOHUL� LúOHPOHU� LOH� LOJLOL�RODUDN�KD]ÕUODQPÕú�EXOXQDQ�
\RUGDPODU�NDWÕOÕPFÕODUD�J|QGHULOPLúWLU��

Yönlendirici�

()7� (0.7�

<('(.�0(5.(=�

7,&1(7�
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)L]LNVHO� RODUDN� DQD� YH� \HGHN�PHUNH]� DUDVÕQGD� \DNODúÕN� �� NP¶OLN� ELU�
X]DNOÕN� EXOXQPDNWDGÕU�� 0HUNH]OHU� ELUELUOHULQH� ILEHU� NDEORODU� LOH� LNL� D\UÕ� URWD�
�]HULQGHQ� ED÷ODQPDNWDGÕU�� %|\OHFH� DOW\DSÕ� VHUYLVOHULQGHNL� VRUXQ� ULVNL� \DUÕ\D�
LQGLULOPHNWHGLU��

�������2UJDQL]DV\RQHO�'�]HQOHPHOHU�
()7�6LVWHPLQLQ�LúOHWLPLQGHQ�YH�RSHUDV\RQODUÕQGDQ�7&0%�LoLQGH�IDUNOÕ�

ELULPOHU�VRUXPOXGXU���
()7� 6LVWHPLQLQ� RSHUDV\RQODUÕQGDQ� YH� NDWÕOÕPFÕODUÕQ� J�Q� LoHULVLQGH�

gerçHNOHúWLUGLNOHUL� LúOHPOHUGH� NRRUGLQDV\RQXQ� VD÷ODQPDVÕQGDQ�� |GHPH�
VLVWHPLQGH�J�Q�LoHULVLQGHNL�IRQ�DNÕúÕQÕQ��|GHPHOHUGHNL�JHFLNPHOHULQ�YH�EXQXQ�
gibi pek çok operasyonel konunun takibinden TCMB Muhasebe Genel 

0�G�UO�÷��E�Q\HVLQGHNL�(OHNWURQLN�gGHPHOHU�0�G�UO�÷ü sorumludur.�
6LVWHPLQ� 0HUNH]� YH� LOHWLúLP� D÷Õ� ELOHúHQOHULQLQ� LúOHWLPLQL� VD÷OD\DQ��

NDWÕOÕPFÕ� VLVWHPL� LoLQ� \DUGÕP� PDVDVÕ� GHVWH÷L� YHUHQ�� � NDWÕOÕPFÕ� DGD\ÕQÕQ�
VLVWHPH� NDWÕOÕPÕ� |QFHVLQGHNL� KD]ÕUOÕNODUÕQÕ� GHVWHNOH\HQ� YH� VLVWHPH� NDWÕODFDN�
NXUXOXúXQ� SHUVRQHOLQH� VLVWHPLQ� NXOODQÕPÕQD� LOLúNLQ� H÷LWLP� YHUHQ� YH� LúOHWLP�
ELULPL� RODUDN� LIDGH� HGLOHQ� ELULP� LVH� 7&0%� %LOJL� øúOHP� *HQHO� 0�G�UO�÷��
E�Q\HVLQGHNL��gGHPH�6LVWHPOHUL�0�G�UO�÷�¶G�U��

�����()7�6LVWHPL�2SHUDV\RQODUÕ�YH�6LVWHPLQ�2SHUDV\RQHO�g]HOOLNOHUL�
EFT Sisteminde gerçekleúWLULOHQ� LúOHPOHU�� NDWÕOÕPFÕQÕQ� ()7�

6LVWHPLQGHNL� PXWDEDNDW� KHVDEÕQÕQ� EDNL\HVLQL� HWNLOHPHVLQH� J|UH� � |GHPH�
QLWHOLNOL�YH�|GHPH�QLWHOLNOL��ROPD\DQ�LúOHPOHU�RODUDN�LNL\H�D\UÕOPDNWDGÕU��gGHPH�
QLWHOLNOL�LúOHPOHU��

�� %DQNDODUDUDVÕ�LúOHPOHU��
�� 7&0%�LOH�LOJLOL�LúOHPOHU�

RODUDN�JUXSODQGÕUÕOPDNWDGÕU��
%DQNDODUDUDVÕ� LúOHPOHULQ� NDSVDPÕQD�� � EDQNDODUDUDVÕ� E�\�N� PHEOD÷OÕ�

|GHPHOHU��SL\DVD� LúOHPOHUL��PHQNXO� NÕ\PHW�DOÕP�VDWÕPÕQD� LOLúNLQ�|GHPHOHU�YH�
P�úWHUL�|GHPHOHUL�JLUPHNWHGLU��



� ����

()7�6LVWHPLQGH�JHUoHNOHúHQ�LúOHPOHULQ�WXWDU�RODUDN�E�\�N�ELU�NÕVPÕQÕ�
7&0%�E�Q\HVLQGH� NXUXOPXú� EXOXQDQ� SL\DVD� LúOHPOHUL� ROXúWXUPDNWDGÕU�� �����
\ÕOÕQGD� 7&0%¶QLQ� WDUDI� ROGX÷X� LúOHPOHU� WXWDU� RODUDN� ()7� VLVWHPLQGH�
JHUoHNOHúWLULOHQ�WRSODP�LúOHPOHULQ�������¶VLQL�ROXúWXUPDNWDGÕU Ü�� ��%X�LúOHPOHU��

�� 3DUD�SL\DVDVÕ�LúOHPOHUL�
�� $oÕN�SL\DVD�LúOHPOHUL�
�� 0HQNXO�NÕ\PHW�SL\DVDVÕ�LúOHPOHUL�
�� Döviz –�HIHNWLI�SL\DVDVÕ�LúOHPOHUL�

RODUDN�VD\ÕODELOLU��
.DWÕOÕPFÕODU� DUDVÕQGD� JHUoHNOHúWLULOHQ�� |GHPH� LOLúNLOL� ELOJL� J|QGHULPL�

LúOHPOHUL� |GHPH� QLWHOLNOL� ROPD\DQ� LúOHPOHU� RODUDN� DGODQGÕUÕOPDNWD� ROXS�� EX�
LúOHPOHU�NDWÕOÕPFÕQÕQ�PXWDEDNDW�KHVDEÕQÕQ�EDNL\HVLQL�HWNLOHPHPHNWHGLU��

()7� 6LVWHPLQLQ� WHPHO� RSHUDV\RQHO� |]HOOLNOHUL� ELUNDo� EDúOÕN� DOWÕQGD�
LQFHOHQHELOLU��

�� EFT Sisteminin yasal çerçevesi�
�� ()7�6LVWHPLQGH�IL\DWODPD�SROLWLNDVÕ�
�� ()7�6LVWHPLQH�NDWÕOÕP�
�� ()7�6LVWHPLQGH�OLNLGLWH�RODQDNODUÕ�

�������()7�6LVWHPLQLQ�<DVDO�dHUoHYHVL�
7�UNL\H¶GH� ILQDQVDO� \DSÕ� LoHULVLQGH� \HU� DODQ� NLúL� YH� NXUXPODUÕQ�

ELUELUOHUL� DUDVÕQGDNL� |GHPH� LOLúNLOHULQL� G�]HQOH\HQ� |]HO� ELU� \DVD� ROPDPDNOD�
ELUOLNWH��EX�DODQGD�EDúYXUXODQ�ELU�NDo�\DVDO�G�]HQOHPH�PHYFXWWXU��

0HUNH]� %DQNDVÕ� .DQXQX�� 7HPHO� RODUDN� 7�&� 0HUNH]� %DQNDVÕQÕQ�
J|UHY� DODQODUÕ� YH� RSHUDV\RQODUÕQD� LOLúNLQ� G�]HQOHPHOHUL� LoHUPHNWHGLU�� � �����
\ÕOÕQGD� NDQXQGD� \DSÕODQ� G�]HQOHPHOHU� LOH�� 7�&� 0HUNH]� %DQNDVÕ¶QÕQ� |GHPH�
VLVWHPOHUL�DODQÕQGD�J|UHY�YH�VRUXPOXOX÷X�WDQÕPODQPÕúWÕU���

%DQNDODU� .DQXQX: Türkiye’de faaliyet göstermekte olan tüm 

EDQNDODU� EX� NDQXQD� WDELGLU�� .DQXQ�� EDQNDODUGD� PHYGXDWD�� NUHGL�

������������������������������ ������������������Þ � ��ò ò ì! " " ï�ø ò ù ò ý�é�ó�ù þ�ä�ð'ù ò í " ð�ï�í ë å ï�í " ì�ã�ø #�ð�ï�í ë å ï�í " ÿ�ë å å ë ê$" Ý��
��ú #<à�ï�õ�æ5ü �:ñ�í ñ�%�æ�þ�ë å ë é�ë ù ì�ã�ø
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VÕQÕUODPDODUÕQD�� KHVDS� YH� ND\ÕW� G�]HQLQH�� EDQND� GHYLU�� ELUOHúPH�� WDVIL\H�
LúOHPOHULQH�YH�EDQNDODUÕQ�J|]HWLPLQH�LOLúNLQ�G�]enlemeleri içermektedir�

dHN� <DVDVÕ�� dHNOH� \DSÕODQ� |GHPHOHUH� LOLúNLQ� HVDVODUÕ�� oHNOHULQ�
EDVÕPÕ�� NDEXOX� YH� |GHPHQLQ� \DSÕOPDVÕQD� LOLúNLQ� JHQHO� oHUoHYH\L�
EHOLUOHPHNWHGLU�� dHN� \DVDVÕ� D\QÕ� ]DPDQGD� EDQNDODUDUDVÕ� WDNDV� RGDODUÕQÕQ�
LúOH\LúLQH�LOLúNLQ�G�]HQOHPHOHUL�GH�NDSVDPDNWDGÕU���

7LFDUHW� .DQXQX�� .Õ\PHWOL� HYUDNODUD� YH� WLFDUL� |GHPHOHUGH� NXOODQÕODQ�
GL÷HU�DUDoODUD�LOLúNLQ�G�]HQOHPHOHUL�\DSDU��

()7� 6LVWHPL�� 7�&� 0HUNH]� %DQNDVÕ� YH� 6LVWHP� NDWÕOÕPFÕODUÕ� DUDVÕQGD�
LP]DODQDQ�ELU�SURWRNRO�oHUoHYHVLQGH�LúOHWLOPHNWHGLU��.DWÕOÕPFÕODU��EX�SURWRNROX�
LP]DODPDN�VXUHWL\OH��³øúOHWLP�.XUDOODUÕ´�LOH�EHOLUOHQHQ�HVDVODUD�X\PD\Õ�WDDKK�W�
HWPHNWHGLUOHU��øúOHWLP�.XUDOODUÕ��7�&�0HUNH]�EDQNDVÕ�YH�NDWÕOÕPFÕODU�DUDVÕQGDNL�
LOLúNL\L�� 6LVWHPLQ� LúOH\Lú� HVDVODUÕQÕ� YH� NDWÕOÕPFÕODUÕQ� KDN� YH� \�N�PO�O�NOHULQL�
düzenlemektedir.�

������� ()7�6LVWHPLQH�.DWÕOÕP�
EFT Sisteminde Türkiye’de faaliyet gösteren banka ve finans 

NXUXPODUÕ� GR÷UXGDQ� NDWÕOÕPFÕ� RODUDN� \HU� DODELOPHNWHGLUOHU�� ()7� VLVWHPLQLQ�
GR÷UXGDQ� NDWÕOÕPFÕVÕ� RODELOPHN� 7&0%¶QLQ� YH� 7%%¶QLQ� RQD\ÕQD� ED÷OÕGÕU���
7&0%� QH]GLQGH� PHYGXDW� KHVDEÕ� DoWÕUPDN�� GR÷UXGDQ� NDWÕOÕPFÕ� RODELOPHQLQ�
]RUXQOX�NRúXOXGXU���

+DOLKD]ÕUGD� ()7� 6LVWHPLQLQ� GR÷UXGDQ� NDWÕOÕPFÕ� VD\ÕVÕ� 7�&� 0HUNH]�
%DQNDVÕ�GDKLO�ROPDN��]HUH����¶W�U��%X�NDWÕOÕPFÕODU�����EDQND�YH���g]HO�)LQDQV�
.XUXPX¶QGDQ�ROXúPDNWDGÕU���

()7� 6LVWHPLQLQ� GROD\OÕ� NDWÕOÕPFÕODUÕ�� 7DNDVEDQN� �]HULQGHQ� ()7�
6LVWHPLQGH� LúOHP� \DSDELOHQ� ERUVD� DUDFÕ� NXUXPODUÕGÕU�� $UDFÕ� NXUXPODUÕQ� ()7�
6LVWHPLQH� GROD\OÕ� HULúLPOHUL�� 7DNDVEDQN� 7(76� VLVWHPL� �]HULQGHQ�
VD÷ODQPDNWDGÕU��ùX�DQGD�7(76�VLVWHPLQH��\H�RODQ�DUDFÕ�NXUXP�VD\ÕVÕ���¶W�U���

������� ()7�6LVWHPLQGH�/LNLGLWH�2ODQDNODUÕ�
()7� 6LVWHPLQGH� |GHPHOHU� 7&0%� QH]GLQGHNL� PHYGXDW� KHVDSODUÕQGD�

VRQXoODQGÕUÕOPDNWDGÕU�� %X� DPDoOD�� NDWÕOÕPFÕODUÕQ� 7&0%� QH]GLQGHNL�
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PHYGXDWODUÕQÕQ� NHQGLOHULQFH� EHOLUOHQHQ� NÕVPÕ� J�Q� EDúÕQGD� YH\D� J�Q� LoLQGH�
VLVWHPGH� JHUoHNOHúWLUHFHNOHUL� |GHPHOHUL� NDUúÕODPDN� DPDFÕ\OD�� ()7� 0HUNH]L�
QH]GLQGH�WXWXODQ�PXWDEDNDW�KHVDSODUÕQD�GHYUHGLOPHNWHGLU��

*�Q� ER\XQFD� VLVWHPH� J|QGHULOHQ� KHU� |GHPH�� J|QGHUHQ� NDWÕOÕPFÕQÕQ�
KHVDEÕ� ERUoODQGÕUÕOPDN�� DOÕFÕ� NDWÕOÕPFÕQÕQ� KHVDEÕ� DODFDNODQGÕUÕOPDN� VXUHWL\OH�
VRQXoODQGÕUÕOPDNWD�� J�Q� VRQXQGD� KHU� NDWÕOÕPFÕ� LoLQ� ()7� 0XWDEDNDW�
KHVDEÕQGD� ROXúDQ� EDNL\H� 7&0%� $QNDUD� ùXEHVL� QH]GLQGHNL� PHYGXDW�
KHVDSODUÕQD�LDGH�HGLOPHNWHGLU��

.DWÕOÕPFÕODU� J�Q� ER\XQFD� 7&0%� ùXEHOHUL� QH]GLQGHNL� PHYGXDW�
KHVDSODUÕQGDQ� ()7� 0XWDEDNDW� KHVDSODUÕQD� YH� ()7� 0XWDEDNDW� KHVDEÕQGDQ�
PHYGXDW�KHVDSODUÕQD�IRQ�DNWDUÕPÕ�\DSDELOPHNWHGLU��

()7� 6LVWHPLQGH� J�Q� LoHULVLQGH� |GHPH� G|QJ�V�� úX� úHNLOGH�
JHUoHNOHúPHNWHGLU��ùHNLO��������
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*�Q�LoL��
����EDNL\H�\HWHUOL�LVH�

�
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�

����EDNL\H�\HWHUOL��GH÷LO�LVH�
�

� � � � � � � � � � �
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� �
����$�EDQNDVÕQÕQ�EDNL\HVLQLQ�|GHPH\L�NDUúÕODPDN�LoLQ�\HWHUOL�VHYL\H\H�JHOPHVL�

� � � � �
�

�
�

�
�
�
�
�
�
�

*�Q�VRQX�
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�

�

7&0%�$QNDUD�
ùXEHVL�

%DQND�$�0HYGXDW�
+HVDEÕ�����

()7�0HUNH]L�

%DQND�$�()7�0XWDEDNDW�
+HVDEÕ�����

5&�

$�%DQNDVÕ�

()7�0HUNH]L�
�
$�%DQNDVÕ�0XWDEDNDW�

+HVDEÕ��������
�

%�%DQNDVÕ�0XWDEDNDW�
+HVDEÕ��������

5&�

%�%DQNDVÕ�

()7�0HUNH]L�
�
$�%DQNDVÕ�ERUo�NX\UX÷X��

��������

��� ���

()7�0HUNH]L�
�
$�%DQNDVÕ�ERUo�NX\UX÷X��

�����
�

$�%DQNDVÕ�0XWDEDNDW�
+HVDEÕ��������

�
%�%DQNDVÕ�0XWDEDNDW�

+HVDEÕ��������

5&�

$�%DQNDVÕ�

5&�

%�%DQNDVÕ�

��� ���

()7�0HUNH]L�

%DQND�$�()7�
0XWDEDNDW�+HVDEÕ�����
�

7&0%�$QNDUD�
ùXEHVL�

%DQND�$�0HYGXDW�
+HVDEÕ�����

ùHNLO�������()7�6LVWHPLQGH�gGHPH�$NÕúÕ�
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%X� WHPHOGH�� ()7� VLVWHPLQH� ELU� NDWÕOÕPFÕVÕ� |GHPHOHULQL�
JHUoHNOHúWLUHELOPHN�DPDFÕ\OD�ELU�NDo�ND\QDNWDQ�IRQ�VD÷OD\DELOPHNWHGLU���

ùHNLOGH�GH�J|U�OG�÷��JLEL��()7�6LVWHPL�NDWÕOÕPFÕODUÕQÕQ�7&0%�úXEHVL�
QH]GLQGH�EXOXQDQ�PHYGXDW�KHVDSODUÕ�� NDWÕOÕPFÕODUÕQ�()7�6LVWHPL� LoHULVLQGHNL�
PXWDEDNDW� KHVDSODUÕQÕQ� EDNL\HOHULQL� EHVOHPHN� DPDFÕ\OD� NXOODQÕOPDNWDGÕU��%LU�
NDWÕOÕPFÕ� ()7�6LVWHPL� LoHULVLQGH�|GHPHOHULQL� JHUoHNOHúWLUHELOPHN� LoLQ� LKWL\DFÕ�
RODQ�IRQX�NDUúÕODPDN�LoLQ��PHYGXDW�KHVDSODUÕQÕ�QDNLW�WHVOLPDWÕ�LOH�EHVOHPHNWH��
GDKD� VRQUD� EX� WXWDU� ()7� VLVWHPL� PXWDEDEDNDW� KHVDSODUÕQD� DNWDUÕOPDNWDGÕU��
7&0%�KHVDSODUÕQGDQ�()7�6LVWHPL�PXWDEDNDW�KHVDSODUÕQD�\DSÕODQ�DNWDUÕPODU�
�����\ÕOÕQÕQ�VRQ���D\Õ�LoLQ�JHUoHNOHúHQ�UDNDPODU�WDEORGD�VXQXOPDNWDGÕU���

7$%/2������087$%$.$7�+(6$3/$5,1$�<$3,/$1�$.7$5,0/$5�
�(NLP�$UDOÕN�������
� 7XWDU��0LO\DU�7/��

(NLP� �����������
.DVÕP� �����������
$UDOÕN� �����������

�
%XQXQ� \DQÕVÕUD�� VLVWHP�NDWÕOÕPFÕODUÕ� |GHPHOHULQL�JHUoHNOHúWLUPHN� LoLQ�

LKWL\Do� GX\GXNODUÕ� OLNLGLWH\L� 7&0%� QH]GLQGHNL� SL\DVDODU� KDULFLQGH��
birbirlerinden borçlanmak sureti\OH�VD÷OD\DELOPHNWHGLUOHU��

%XQXQ� GÕúÕQGD�� 7&0%� WDUDIÕQGDQ� VD÷ODQDQ� J�Q� LoL� OLPLW� RODQD÷Õ� GD�
NDWÕOÕPFÕODUÕQ� IRQ� ND\QDNODUÕQGDQ� ELULGLU�� gGHPH� VLVWHPLQGH� DNVDPDODUD�
VHEHS�RODELOHFHN�JHoLFL� OLNLGLWH�VÕNÕúÕNOÕNODUÕQÕ�YH�ILQDQVDO�SL\DVDODUÕQ�HWNLQ�ELU�
úHNLOGH� oDOÕúPDVÕQÕ� HQJHOOH\HELOHFHN� |GHPH� VRUXQODUÕQÕ� JLGHUPHN� DPDFÕ\OD��
VLVWHPH�� WHPLQDW� NDUúÕOÕ÷ÕQGD� J�Q� LoL� YH\D� J�QVRQX� NUHGL�� QLKDL� NUHGL�PHUFLL�
VÕIDWÕ\OD�7&0%�WDUDIÕQGDQ�VD÷ODQDELOPHNWHGLU��%X�NDSVDPGD��()7�6LVWHPLQH�
�\H� ELU� NDWÕOÕPFÕ� J�Q� LoHULVLQGH� LKWL\Do� GX\PDVÕ� KDOLQGH�� 7&0%� WDUDIÕQGDQ�
VD÷ODQDQ�³J�Q�LoL�OLPLW´�RODQD÷ÕQGDQ�ID\GDODQDELOPHNWHGLU��

()7� 6LVWHPLQLQ� NHVLQWLVL]� LúOHPHVLQL�� NDWÕOÕPFÕODUÕQ� ]DPDQVDO� RODUDN�
NULWLN� RODQ� |GHPHOHULQL� JHUoHNOHúWLUPHOHULQL�� GROD\ÕVÕ\OD� RUWD\D� oÕNDELOHFHN�
geçici fon ihtiyaçODUÕQÕ� NDUúÕODPDN� DPDFÕ\OD�� ����� \ÕOÕQGDQ� EHUL� 7&0%�
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NDWÕOÕPFÕODUD� IDL]VL]� RODUDN� WHPLQDW� NDUúÕOÕ÷ÕQGD� ³J�Q� LoL� OLPLW´� LPNDQÕ�
VXQPDNWDGÕU��7&0%���������

0HYFXW� GXUXPGD�� V|]� NRQXVX� NUHGL� LPNDQODUÕ� SDUD� SROLWLNDVÕQÕQ� ELU�
JHUH÷L�RODUDN�7&0%�QH]GLQGH�IDDOL\HW�J|VWHUHQ�%DQNDODUDUDVÕ�3DUD�3L\DVDVÕ�
DUDFÕOÕ÷Õ�LOH�\DOQÕ]FD�EDQNDODUD�NXOODQGÕUÕOPDNWDGÕU��

2SHUDV\RQHO� DQODPGD� YDU� RODQ� OLNLGLWH� RODQDNODUÕQÕQ� \DQÕVÕUD�� ()7�
6LVWHPLQLQ�WHNQLN�DQODPGD�VXQGX÷X�RODQDNODU�GD�PHYFXW�EXOXQPDNWDGÕU��

%X� RODQDNODUÕQ� HQ� |QHPOLVL�� NX\UXNODPD� G�]HQH÷LGLU�� ()7� VLVWHPL�
NDWÕOÕPFÕODUÕ�� PXWDEDNDW� KHVDSODUÕQGD� \HWHUOL� IRQ� EXOXQPDPDVÕQD� UD÷PHQ��
|GHPH�PHVDMÕQÕ�()7�0HUNH]LQH�J|QGHUHELOPHNWHGLU���.DWÕOÕPFÕQÕQ�KHVDEÕQGD�
\HWHUOL� IRQ� ROXúXQFD\D� NDGDU� EX� PHVDM� NX\UXNWD� EHNOHWLOPHNWH� YH� IRQ�
ROXúWX÷XQGD�RWRPDWLN�RODUDN�NDUúÕ�WDUDID�J|QGHULOPHNWHGLU��7&0%������� Ü�Ü ��

%X� NDSVDPGD� ()7� VLVWHPLQLQ� ³NLOLWOHQPH� o|]�P�´� RODQD÷Õ� PHYFXW�
EXOXQPDNWDGÕU�� .LOLWOHQPH�� GDKD� |QFH� GH� DoÕNODQGÕ÷Õ� JLEL� ELU� \D� GD� ELUGHQ�
ID]OD� NDWÕOÕPFÕQÕQ� OLNLGLWH� VHYL\HOHULQLQ� |GHPHOHULQLQ� WHN� WHN� JHUoHNOHúPHVLQH�
\HWPHPHVL� DQFDN� JHUoHNWH� WRSODP� OLNLGLWH� VHYL\HVLQLQ� \HWHUOL� ROPDVÕ�
GXUXPXGXU�� gUQH÷LQ�� $� EDQNDVÕQÕQ� EDNL\HVLQGH� ����� %� EDQNDVÕQÕQ�
EDNL\HVLQGH� ���� ELULP� SDUD� ROGX÷X�� $� EDQNDVÕQÕQ� %� EDQNDVÕQD� RODQ� ����
ELULPOLN�� %� EDQNDVÕQÕQ� LVH� $� EDQNDVÕQD� RODQ� ���� ELULPOLN� |GHPH� PHVDMÕQÕQ�
NX\UXNWD� EHNOHGL÷L� GXUXP� NLOLWOHQPH� GXUXPXQXQ� ELU� J|VWHUJHVLGLU�� %X�
GXUXPGD� WRSODP� OLNLGLWH� VHYL\HVL� \HWHUOL� ROPDVÕQD� UD÷PHQ� KHU� LNL� EDQNDQÕQ�
|GHPHOHUL� GH� JHUoHNOHúHPHPHNWHGLU�� � ()7� PHUNH]L� J�Q� LoHULVLQGH� EHOLUOL�
DUDOÕNODUOD� E|\OH� ELU� GXUXPXQ� YDUOÕ÷ÕQÕ� DUDúWÕUPDNWD� YH� VRUXQX� o|]�POHPHN�
LoLQ� NX\UXNODUGD� EHNOH\HQ� |GHPHOHULQ� NDUúÕOÕNOÕ� RODUDN� QHWOHúWLULOPHVL�
WHPHOLQGH�oDOÕúDQ�ELU�SURJUDPÕ�GHYUH\H�VRNPDNWDGÕU��7&0%���������

%XQXQ� \DQÕVÕUD�� NDWÕOÕPFÕ� EDQNDODUÕQ� |QHPOL� J|UG�NOeri ödemeleri 

NRQWURO� DOWÕQD� DOPDODUÕQÕ� NROD\ODúWÕUPDN� YH� EX� WLS� |GHPHOHUH� |QFHOLN�
YHUPHOHULQL� VD÷ODPDN� DPDFÕ\OD� ()7� VLVWHPL� NDSVDPÕQGD� NDWÕOÕPFÕODUD� IRQ�
\|QHWLPL� LPNDQÕ� VXQXOPDNWDGÕU�� %X� oHUoHYHGH�� NDWÕOÕPFÕ�� EDNL\HVLQLQ� ELU�
NÕVPÕQÕ�J�Q�LoHULVLQGH�EDúND�ELU�]DPDQGD�NXOODQPDN�DPDFÕ\OD��JHQHO�DPDoOÕ��
YH\D�|QFHOL÷L� \�NVHN�RODQ�|GHPHOHULQLQ�|QFHOLNOL�RODUDN�JHUoHNOHúWLULOHELOPHVL�
������������������������������ ������������������Þ Þ �:ê�ö�ù�&:ï�ê�ë å('�ù ú
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DPDFÕ\OD� \D� GD� \DOQÕ]FD� EHOLUOL� ELU� |GHPHQLQ� JHUoHNOHúWLULOHELOPHVL� DPDFÕ\OD�
D\ÕUDELOPHNWHGLU��

*=%0� VLVWHPOHULQGH�� JHQHO� RODUDN� OLNLGLWH� JHUHNVLQLPOHULQL� HWNLOH\HQ�
ELU�NDo�IDNW|U�EXOXQPDNWDGÕU��%,6���������

%X�IDNW|UOHU��VLVWHPGHNL�NDWÕOÕPFÕ�VD\ÕVÕ��NDWÕOÕPFÕODUÕQ�LúOHP�KDFPL�\D�
GD� VHUPD\HOHUL� DoÕVÕQGDQ� E�\�NO�NOHUL� YH� X]PDQOÕN� DODQODUÕ� RODUDN�
VD\ÕOPDNWDGÕU�� 6LVWHPGHNL� NDWÕOÕPFÕ� VD\ÕVÕQÕQ� J|UHFHOL� RODUDN� D]� ROPDVÕ� J�Q�
LoHULVLQGHNL� OLNLGLWH�JHUHNVLQLPLQL�D]DOWÕFÕ�ELU�XQVXU�ROPDNWDGÕU��$\UÕFD��VLVWHP�
NDWÕOÕPFÕODUÕQÕQ� E�\�NO�NOHUL� GH� VLVWHPGHNL� OLNLGLWH� GD÷ÕOÕPÕQÕ� HWNLOHPHNWHGLU��
)DUNOÕ� E�\�NO�NOHUGHNL� NDWÕOÕPFÕODUÕQ� EXOXQGX÷X� ELU� VLVWHPGH� gün içerisinde 

IDUNOÕ� OLNLGLWH� JHUHNVLQLPOHUL� RUWD\D� oÕNPDNWDGÕU�� gUQH÷LQ�� E�\�N� YH� \�NVHN�
LúOHP� KDFPLQH� VDKLS� NDWÕOÕPFÕODUÕQ� GHQJHOL� ELU� |GHPH� DNÕúODUÕ� ROGX÷XQGDQ��
LúOHPOHULQL� JHUoHNOHúWLUHELOPHN� LoLQ� N�o�N� KDFLPOL� NDWÕOÕPFÕODUD� J|UH� GDKD� D]�
HNVWUD� OLNLGLWH\H� LKWL\Do�GX\PDNWDGÕU��%XQXQ� \DQÕVÕUD�� NDWÕOÕPFÕODUÕQ�X]PDQOÕN�
DODQODUÕ� GD� *=%0� VLVWHPL� JHQHOLQGH� OLNLGLWH� JHUHNVLQLPOHULQL� HWNLOH\HQ� ELU�
XQVXUGXU�� � %XUDGD� LIDGH� HGLOHQ�� WLFDUL� EDQND�� \DWÕUÕP� EDQNDVÕ� YH� \R÷XQOXNOD�
XOXVODUDUDVÕ� SL\DVDODUGD� LVOHP� \DSDQ� ELU� NDWÕOÕPFÕQÕQ� IDUNOÕ� OLNLGLWH�
JHUHNVLQLPOHUL�RODFD÷ÕGÕU���

Bu faktörler gözönünde bulundurularak EFT Sisteminde bir analiz  

\DSÕOGÕ÷ÕQGD�� NDWÕOÕPFÕODU� DoÕVÕQGDQ� KRPRMHQ� ELU� \DSÕQÕQ� ROPDGÕ÷Õ�
J|]OHQPHNWHGLU�� ()7� 6LVWHPLQGH�� JHUHN� E�\�NO�N�� JHUHNVH� X]PDQOÕN� DODQÕ�
DoÕVÕQGDQ�IDUNOÕ�\DSÕODUGD�NDWÕOÕPFÕODUÕQ�\HU�DOPDNWDGÕU��()7�VLVWHPLQGH�LúOHP�
\DSDQ� NDWÕOÕPFÕ� EDQNDODUÕQ� DNWLI� E�\�NO�NOHULQH� YH� VLVWHPGHQ�
JHUoHNOHúWLUGLNOHUL� LúOHP� KDFLPOHULQH� EDNÕOGÕ÷ÕQGD� EX� GXUXP� GDKD� QHW� ELU�
biçimde görülebilmektedir (Tablo 6.2. ��

����
�
�
�
�
�
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7$%/2������$.7ø)�%h<h./h./(5ø1(�9(�øù/(0�+$&ø0/(5ø1(�*g5(�%$1.$/$5�
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�������()7�6LVWHPLQGH�)L\DWODPD�3ROLWLNDVÕ�
Ücretlendirme konusunda EFT sisteminde uygulama; sistemin 

GRQDQÕP� YH� \D]ÕOÕPODUÕQD� LOLúNLQ�� \DWÕUÕP� YH� LúOHWLP� JLGHUOHULQLQ� NDUúÕODQPDVÕ�
DPDFÕ\OD� VLVWHPGHQ� JHoHQ� PHVDMODUGDQ�� 7&0%� WDUDIÕQGDQ� �FUHW� DOÕQPDVÕ�
úHNOLQGHGLU�� gGHPH� PHVDMODUÕQGD� �FUHW�� PHVDM� LOH� J|QGHULOHQ� WXWDUD� ED÷OÕ�
RODUDN� VDELW� \D� GD� WXWDUD� RUDQOÕ� RODELOPHNWHGLU�� ()7� VLVWHPLQGH� X\JXODQDQ�
�FUHWOHU�� KHU� \ÕOÕQ� EDúÕQGD� \HQLGHQ� EHOLUOHQPHNWH� ROXS�� NDWÕOÕPFÕODUD�� 7&0%�
WDUDIÕQGDQ� KD]ÕUODQDQ� ³7DULIHOHU� <|QHWPHOL÷L´� LOH� GX\XUXOPDNWDGÕU� �7&0%��
�������

()7� 6LVWHPL� 7�UNL\H¶GH� EDQNDODUÕ� ELUELULQH� ED÷OD\DQ� WHN� |GHPH�
VLVWHPLGLU�� %LUH\OHU� YH� NXUXOXúODU� ELUELUOHULQH� \DSDFDNODUÕ� EDQNDODUDUDVÕ�
|GHPHOHU� LoLQ� ()7� 6LVWHPLQL� NXOODQPDNWDGÕUODU�� 7&0%�� ()7� VLVWHPLQGHQ�
JHUoHNOHúWLULOHQ�LúOHPOHU�LoLQ�ELU�IL\DW�SROLWLNDVÕ�EHOLUOHUNHQ�NDU�DPDFÕ�J�WPH\HQ�
ELU� \DNODúÕP� WHUFLK� HWPHNWHGLU�� ()7� 6LVWHPLQGH� PHVDM� WXWDUÕQD� GD\DOÕ� ELU�
�FUHWOHQGLUPH� SROLWLNDVÕ� L]OHQPHNWH� YH� N�o�N� PHEOD÷OÕ� ELUH\VHO� |GHPHOHULQ�
ND\GL� RUWDPGD� J�YHQOL� ELU� úHNLOGH� \DSÕODELOPHVLQL� WHúYLN� HWPHN� DPDFÕ\OD��
N�o�N� PHEOD÷OÕ� |GHPHOHUGHQ� G�ú�N�� E�\�N� � PHEOD÷OÕ� |GHPHOHUGHQ� LVH�
nispeten daha yüksek ücret aOÕQPDNWDGÕU���

%X� oHUoHYHGH� ����� \ÕOÕ� LoLQ� X\JXODQDQ� PHVDM� �FUHWL� WDULIHVL�� ()7�
6LVWHPLQGHQ�J|QGHULOHQ�|GHPH�QLWHOLNOL�KHU�PHVDM� LoLQ�PLO\RQGD����RUDQÕQGD�
ve en az mesaj ücreti 100.000 TL, en çok mesaj ücreti  9.100.000 TL olarak 

EHOLUOHQPLúWLU��

�����()7��6LVWHPL�YH�2SHUDV\RQHO�5LVN�
*HOLúPLú� WHNQRORMLQLQ� \DUDWWÕ÷Õ� ELU� XQVXU� RODQ� RWRPDV\RQ� L\L�

\|QHWLOPHGL÷L� WDNGLUGH��HOGH� LúOHP�\DSPDQÕQ�GR÷XUDELOHFH÷L�KDWDODUÕQ��VLVWHP�
JHQHOLQGH� FLGGL� VRUXQODU� \DUDWDELOHFHN� WHNQRORMLN� ULVNH� G|Q�úPHVLQH� VHEHS�
ROPDNWDGÕU� �%,6�� ������� � ()7� 6LVWHPLQGH� HQ� FLGGL� VRUXQ� \DUDWDELOHFHN�
RSHUDV\RQHO� ULVN� JUXEXQXQ� WHNQRORMLN� ULVN� ROGX÷X� LIDGH� HGLOHELOLU�� %XQXQ�
QHGHQL� GDKD� |QFH� GH� EHOLUWLOGL÷L� JLEL� ()7� 6LVWHPLQLQ� SHN� oRN� ELOHúHQGHQ�
ROXúDQ�YH�ELUNDo�VLVWHPOH�LOLúNL�LoHULVLQGH�oDOÕúDQ�ELU�VLVWHP�ROPDVÕGÕU���
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()7� 6LVWHPL� LoLQ� RSHUDV\RQHO� ULVN� \|QHWLPL� DoÕVÕQGDQ� ELU�
GH÷HUOHQGLUPH�\DSÕOGÕ÷ÕQGD��7&0%¶QLQ�VLVWHPLQ�KHP�VDKLEL�YH�LúOHWLFLVL��KHP�
GH� NDWÕOÕPFÕVÕ� ROGX÷X� J|]� |Q�QGH� EXOXQGXUXODUDN� 7&0%� LoLQGHNL�
G�]HQOHPHOHULQ�GH÷HUOHQGLULOPHVL�JHUHNPHNWHGLU��

%X� NDSVDPGD�� ()7� 6LVWHPLQLQ� ELU� NDWÕOÕPFÕVÕ� RODUDN�� 7&0%�
E�Q\HVLQGHNL� NXOODQÕFÕODU�� PHYFXW� LP]D� \HWNLOHULQH� SDUDOHO� RODUDN�� PHVDMODU�
�]HULQGH�DúD÷ÕGDNL�\HWNLOHUGHQ�ELULQH�VDKLSWLUOHU��

�� 0HVDM�JLULú�GH÷LúWLUPH�LSWDO�
�� 0HVDM�GR÷UXODPD��%�RQD\Õ��
�� 0HVDM�RQD\ODPD�YH�J|QGHUPH��$�RQD\Õ��

%XQXQ�\DQÕVÕUD�� NXOODQÕFÕODU��PHVDM� WLSL� ED]ÕQGD�\HWNLOHQGLULOHELOPHNWH�
YH�PHVDMODU� GÕúÕQGDNL� LúOHPOHU� LoLQ� GH� LúOHPOHULQ�QLWHOL÷LQH�ED÷OÕ� RODUDN� LúOHP�
\HWNLOHUL�WDQÕPODQDELOPHNWHGLU��

%,6� ������¶GH�� |GHPH� VLVWHPLQLQ� LúOHWLFLVL� RODQ� NXUXPXQ�� VLVWHPLQ�
EHOLUOHQPLú� J�YHQOLN� SROLWLNDODUÕ\OD� X\XPOX� ROXS� ROPDGÕ÷ÕQÕ� L]OHPHVL�
JHUHNWL÷LQGHQ� EDKVHGLOPHNWH� YH� L]OHPH� V�UHFLQLQ�� V�UHJHOHQ� YH� D\QÕ�
]DPDQGD� Lo� YH� GÕú� GHQHWLPL� NDSVD\DQ� ELU� V�UHo� ROPDVÕ� JHUHNWL÷L� LIDGH�
HGLOPHNWHGLU Ü

'
���

%X� NDSVDPGD�� %DQNDPÕ]ÕQ� Lo� GHQHWLP� VLVWHPLQLQ� NDSVDPÕ�
LUGHOHQHELOLU��7�&�0HUNH]�%DQNDVÕ� øo�GHQHWLP�<|QHWPHOL÷L¶QLQ����PDGGHVLQGH�
Lo� GHQHWLP� HWNLQOLNOHULQLQ� NDSVDPÕ� ³%DQND� HWNLQOLNOHULQL� ROXPVX]�
HWNLOH\HELOHFHN� W�P� ILQDQVDO� YH� RSHUDV\RQHO� ULVNOHULQ� GR÷UX� ELoLPGH�
WDQÕPODQPDVÕ�YH�HWNLQ�úHNLOGH�\|QHWLOPHVL���´�RODUDN�EHOLUWLOPHNWHGLU��

$\UÕFD�����PDGGHGH�³8\JXQ�ULVN�WDQÕPODPD�\DNODúÕPODUÕQÕ�NXOODQDUDN��
%DQNDQÕQ� W�P� %LULP� YH� ùXEHOHULQLQ� HWNLQOLNOHULQLQ� YH� EX� %LULP� YH� ùXEHOHULQ�
GHQHWLP�VÕNOÕ÷ÕQÕ�J|VWHUHQ�HVQHN�YH�X\JXODQDELOLU�ULVN�RGDNOÕ�GHQHWLP�SODQODUÕ�
\DSPDN� YH� JHOLúWLUPHN�� GHQHWLP� SODQODUÕQGD� WDQÕPODQDQ� ULVNOHULQ� |Oo�OPHVLQL�
VD÷ODPDN���´� YH� ³\HWHUOL� Lo� NRQWURO� XQVXUODUÕQÕQ� ROXúWXUXOXS� ROXúWXUXOPDGÕ÷ÕQÕ�

������������������������������ ������������������Þ *+%�ï�ô�ï�ò ë é¡ê�æ�ì�õ�æ�é*è ÷!��ã�ï�é$ï1õ�ë õ�ò ï�é�å ï�í
inin yönetim düzenlemeleri, güvenlik kontrolleri, finansal ve operasyonel riski ÿ���ô�ï�ò é$ï�ê>ë ��ë ôIó�ï�å ë í å ï�ô�ï�ôIì�í ä�õ�ï�ã!��í å ï�í�ä�å æ�ó�ë å é�ï�ê�ò ï�ã�ë í ù,%�ï�ô�ï�ò ë é ÷�ë �Fê�ä�ô�ò í ä�åEõ�ë õ�ò ï�é�ë ô�ë ôKï�ò ê�ë ô�å ë ��ë ô�ëPæ�í ò è í é$æ�ÿ�æ>ÿ���ô�ï�å ë êä�å é$æ�å è ã�è í ù- �$ã�ï�ô�ï�ò ë é=ø ä�ô�ê5õ�ë ÿ�ä�ô�ñ�ô�ã�ë ��ï�í<ó�ë í ë é�å ï�í ã�ï�ô ó�æ���è é$õ�è ö$ä�å é�æ�õ�è
��æ�å ë ô�ã�ï'÷
��ã�ï�é$ï*õ�ë õ�ò ï�é�ë ô�ë ô�ã�ï�ô�ï�ò ë é�ë�ë �$ã�ï�ô�ï�ò ë éó�ë í ë é�ë�ò æ�í æ�ø è ô�ã�æ�ô$þ�ï�í ��ï�ê�å ï�ç�ò ë í ë å ï�ó�ë å ë í� �/. 0E÷ Ý��	� á�÷�õ�ù Ü ' � ù
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GH÷HUOHQGLUPHN���´� � øo� 'HQHWLP� *HQHO� 0�G�UO�÷�¶Q�Q� J|UHYOHUL� DUDVÕQGD�
VD\ÕOPDNWDGÕU���

øo� 'HQHWLP� HWNLQOLNOHUL�� EDQNDQÕQ� oDOÕúPDODUÕQGD� NDUúÕODúDELOHFH÷L�
ULVNOHULQ� X\JXQ� ULVN� PHWRGRORMLOHUL� NXOODQÕODUDN� WDQÕPODQPDVÕ�� |QHP� VÕUDVÕQD�
NRQXOPDVÕ� YH� NDEXO� HGLOHELOLU� ULVN� VHYL\HVLQLQ� EHOLUOHQPHVLQH� \DUGÕPFÕ�
ROXQPDVÕ�� VDSWDQDQ� ULVNOHULQ� D]DOWÕOPDVÕ� \D� GD� NDEXO� HGLOHELOLU� G�]H\OHUGH�
WXWXOPDVÕ� LoLQ� DOÕQPDVÕ� JHUHNHQ� |QOHPOHULQ� EHOLUOHQPHVL� YH� X\JXODPD\D�
NRQPDVÕ��JLEL�KXVXVODU�GLNNDWH�DOÕQDUDN�JHUoHNOHúWLULOPHNWHGLU��

%,6�������¶GH��|]HO�VHNW|U�WDUDIÕQGDQ�YH�PHUNH]�EDQNDODUÕ�WDUDIÕQGDQ�
LúOHWLOHQ�|GHPH�VLVWHPOHULQGH��HWNLQ�LúOHWLPLQ�VD÷ODQPDVÕ�DoÕVÕQGDQ�ELU�IDUNOÕOÕN�
RUWD\D� NRQXOPDNWDGÕU�� g]HO� VHNW|U� WDUDIÕQGDQ� LúOHWLOHQ� |GHPH� VLVWHPOHULQGH�
VLVWHPOHUL� LúOHWHQ� NXUXPODUÕQ� KLVVHGDUODUÕQD� KHVDS� YHUHELOLU� ROPDVÕ� JLEL� ELU�
GÕúVDO� IDNW|U� V|]� NRQXVX� ROPDNWDGÕU�� $QFDN�� PHUNH]� EDQNDODUÕ� WDUDIÕQGDQ�
LúOHWLOHQ� VLVWHPOHUGH� EX� NRQX� ELUD]� GDKD� IDUNOÕOÕN� J|VWHUPHNWHGLU�� d�QN���
7&0%¶GH�GH�ROGX÷X�JLEL�VLVWHPOHULQ�LúOHWLPLQGHQ�JHQHOOLNOH�NXUXP�LoHULVLQGHNL�
ELU� ELULP� VRUXPOXGXU�� %XQGDQ� GROD\Õ�� ED÷ÕPVÕ]� ELU� Lo� GHQHWLP� IRQNVL\RQX�
PHUNH]�EDQNDODUÕ�LoLQ�KHVDS�YHUHELOLUOLN�DQODPÕQGD�HWNLQOL÷L�DUWÕUDFDN�ELU�XQVXU�
RODUDN�GH÷HUOHQGLULOHELOLU��

%X� oHUoHYHGH�� VLVWHPLQ� LúOH\LúLQL� HWNLOH\HELOHFHN� ILQDQVDO� YH�
RSHUDV\RQHO� ULVNOHULQ� WHSVLW� HGLOHUHN�� ULVN� RGDNOÕ� ELU� Lo� GHQHWLP� SODQÕQÕQ�
X\JXODQPDVÕ�()7�6LVWHPLQLQ�GDKD�HWNLQ�YH�KHVDS�YHUHELOLU�úHNLOGH�LúOHWLPLQLQ�
VD÷ODQPDVÕ�DoÕVÕQGDQ�ID\GD�VD÷OD\ÕFÕ�ELU��GXUXP�RODUDN�GH÷HUOHQGLULOHELOLU��

%XQODUÕQ� KDULFLQGH�� |]HOOLNOH� VLVWHPLN� RODUDN� |QHP� WDúÕ\DQ� |GHPH�
VLVWHPOHULQGH�� NHVLQWLVL]� LúOHWLPLQ� KD\DWL� |QHPLQGHQ� GROD\Õ�� \HGHN� PHUNH]�
\DSÕODQPDODUÕQÕQ� \DQÕVÕUD�� Lú� V�UHNOLOL÷L� G�]HQOHPHOHUL� �EXVLQHVV� FRQWLQXLW\�
arrangements) çerçevesindeki önlemler;�

�� øúOHPOHULQ�EDúND�ELU�VLVWHPH�\|QOHQGLULOPHVL�
�� (Q� D]ÕQGDQ� NULWLN� LúOHPOHULQ� PDQXHO� RODUDN� JHUoHNOHúWLULOPHVLQL�

VD÷OD\DFDN�G�]HQOHPHOHU��
RODUDN�VD\ÕODELOPHNWHGLU��%,6���������
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Türkiye’de sistemik olarak önemli tek ödeme sistemi EFT sistemi 

ROGX÷XQGDQ�� LúOHPOHULQ�EDúND�ELU�VLVWHPH�\|QOHQGLULOPHVL�JLEL�ELU� Lú�V�UHNOLOL÷L�
G�]HQOHPHVL� V|]� NRQXVX� ROPDPDNWD� DQFDN� LúOHPOHULQ� PDQXHO� RODUDN�
JHUoHNOHúWLULOPHVLQL� VD÷OD\DFDN� G�]HQOHPHOHU� PHYFXW� EXOXQPDNWDGÕU�� %X�
oHUoHYHGH� KD]ÕUODQPÕú� EXOXQDQ� ³2OD÷DQ�VW�� 'XUXP� <RUGDPÕ´� GRN�PDQÕ��
()7�(0.7� 6LVWHPLQLQ� LúOH\LúLQH� YH� X\JXODPD\D� LOLúNLQ� JHQHO� NXUDOODU� YH�
sistemdeki tüm hak ve yüküml�O�NOHUL� G�]HQOH\HQ�� VLVWHP� NDWÕOÕPFÕODUÕQÕQ�
X\PDNOD� \�N�PO�� ROGXNODUÕ� ³()7�,,�(0.7� 6LVWHPL� øúOHWLP� .XUDOODUÕ´¶QÕQ� HNL�
RODUDN� \D\ÕQODQPDNWD� YH� W�P� NDWÕOÕPFÕODUÕQ� ROD÷DQ�VW�� GXUXPODUGD�
X\JXOD\DFDNODUÕ�\|QWHP�YH�SURVHG�UOHUL�EHOLUOHPHNWHGLU���

7&0%� WDUDIÕQGDQ� LúOHWLOHQ� ()7�(0.7� 0HUNH]� VLVWHPOHULQLQ� WHNQLN�
DOW\DSÕVÕ� YH� 7&0%� LoHULVLQGH� X\JXODPD\D� \|QHOLN� G�]HQOHPHOHU� SHN� oRN�
NRQWURO� PHNDQL]PDVÕQD� VDKLSWLU�� $QFDN�� EX� WLS� ELU� VLVWHPGH� ULVN� XQVXUODUÕ�
GH÷HUOHQGLULOLUNHQ�� \DOQÕ]FD� PHUNH]� VLVWHPGHNL� YH� 7&0%� LoHULVLQGHNL�
G�]HQOHPHOHU� GH÷LO�� VLVWHPLQ� GR÷UXGDQ� YH� GROD\OÕ� NDWÕOÕPFÕODUÕQÕQ� GD� ULVN�
\|QHWLPL�DQODPÕQGD�\DNODúÕPODUÕ�|QHP�WDúÕPDNWDGÕU���

Bu kapsamda, ülke ekonomisi içerisinde oldukça önemli rolü bulunan 

()7� VLVWHPLQLQ� |QFHOLNOH� GR÷UXGDQ� NDWÕOÕPFÕODUÕQÕQ� ULVN� NRQWURO�� DQODPÕQGD�
DOGÕNODUÕ� |QOHPOHU�� VLVWHPLQ� E�W�QO�÷�� DoÕVÕQGDQ� |QHPOLGLU�� g]HOOLNOH� \�NVHN�
LúOHP� KDFPLQH� VDKLS� NDWÕOÕPFÕODUGDQ� ELULQLQ�� ()7� VLVWHPLQH� ED÷ODQWÕVÕQÕ�
VD÷OD\DQ�DNWDUÕFÕ�ELOJLVD\DUÕQGD�\D�GD�NHQGL�GDKLOL�VLVWHPLQGH�PH\GDQD�JHOHQ�
WHNQLN� ELU� DUÕ]D�� EX� NDWÕOÕPFÕQÕQ� VLVWHPGHNL� GL÷HU� SHN� oRN� NDWÕOÕPFÕ\D� RODQ�
\�N�PO�O�÷�Q�� \HULQH� JHWLUHPHPHVLQGHQ� |W�U�� ROGXNoD� PDOL\HWOL� ELU� VRQXo�
GR÷XUDFDNWÕU�� %|\OH� ELU� GXUXPXQ� \DUDWDFD÷Õ� HWNL� E|O�P� ���¶WH� VLP�ODV\RQ�
\DNODúÕPÕ\OD�GD�WHVW�HGLOPLúWLU��%X�QHGHQOH��7&0%��özellikle büyük ve yüksek 

LúOHP�KDFLPOL�NDWÕOÕPFÕODUÕQ�NHQGL�\HGHN�PHUNH]OHULQL�ROXúWXUPDODUÕ�NRQXVXQGD�
WHúYLN�HGLFL�ELU�SROLWLND�L]OHPHNWHGLU Ü	1 ��

BIS (2001)’de ödeme sistemlerinde operasyonel riskin kontrolünde 

PHYFXW�EXOXQDQ�XOXVDO� YH�XOXVODUDUDVÕ�VWDQGDUWODUÕQ�J�YHQOLN�YH�RSHUDV\RQHO�
J�YHQLOLUOLN�DQODPÕQGD�\RO�J|VWHULFL�QLWHOLNWH�RODELOHFH÷LQGHQ�EDKVHGLOPHNWHGLU��
������������������������������ ������������������Þ 2�3Bï�í ï�ê4�5���þ�ï�í ï�ê5õ�ï����0à��4ò æ�í æ�ø è ô�ã�æ�ô�÷	��ï�ç�ë ò å ë�ì�å æ�ò ø ä�í é�å æ�í ã�æ�÷�ó�æ�ô�ê�æ�ý�è å è êDõ�ë õ�ò ï�é�ë ô�ë ô$ï�ô���ô�ï�é�å ë�æ�å ò ÿ�æ�ì�è�ñ�ô�õ�ñ�í å æ�í è ô�ã�æ�ôä�å æ�ô6���	�¡õ�ë õ�ò ï�é�ë ô�ë ôIõ�æ	��å è ê�å èDð�ïJõ	��í ï�ê�å ëDó�ë í*ç�ï�ê�ë å ã�ï7��æ�å è ç�æ�ó�ë å é�ï�õ�ë ÷�ä�å æ���æ�ô
��õ5ò �7ã�ñ�í ñ�ékÿ�ï�ã�ï�ê�å ï�é�ï�õ�ë ÷Bò ï�õ�ò*õ�ë õ�ò ï�é�ëê�ñ�å å æ�ô�è é è0ð�ïIÿ�ï�ã�ï�êKõ�ë õ�ò ï�é ë ��ò ë ÿ�æ
��å æ�í èDþ���ö���ô
��ô�ïJæ�å è ô�æ�í æ�êFó�æ�ô�ê�æ�å æ�í è ôJó�ë í ëEÿ�ï�ã�ï�êLä�å é�æ�ê8��ö�ï�í ï7ï�ô7æ�öFë ê�ë0æ�ê�ò æ�í è ý�èó�ë å þ�ë õ�æ�ÿ�æ�í æ�õ�æ���ë ì�ä�å é$æ�å æ�í è ô�è ô���ô�ï�é�ë ô�ï*ë ç�æ�í ï�ò�ï�ã�ë å é$ï�ê�ò ï�ã�ë í ù
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'ROD\ÕVÕ\OD� EX� VWDQGDUWODUD� X\XP� \|Q�QGH� oDOÕúPDODU� \DSÕOPDVÕ� VLVWHPOHULQ�
WHNQLN� YH� RSHUDV\RQHO� DoÕGDQ� HWNLQOLNOHULQL� DUWÕUÕFÕ� ELU� XQVXU� RODELOPHNWHGLU��
Söz konusu standartlar;�

�� ,62��,QWHUQDWLRQDO�2UJDQL]DWLRQ�RI�6WDQGDUGL]DWLRQ����
�� ,(&��,QWHUQDWLRQDO�(OHFWURWHFKQLFDO�&RPPLVLRQ����
�� ,78��7KH�,QWHUQDWLRQDO�7HOHFRPPXQLFDWLRQ�8QLRQ���YH��
�� (&%6��(XURSHDQ�&RPPLWWHH�RI�%DQNLQJ�6WDQGDUWV����

JLEL�RUJDQL]DV\RQODU�WDUDIÕQGDQ�EHOLUOHQPHNWHGLU���
%DQNDODU� WDUDIÕQGDQ� NXOODQÕODQ� KHVDS� QXPDUDODUÕQD� XOXVODUDUDVÕ� ELU�

VWDQGDUW� JHWLUPH\L� YH� WDP�RWRPDV\RQX�KHGHIOH\HQ� ,%$1� �,QWHUQDWLRQDO�%DQN�
$FFRXQW� 1XPEHU��� 6:,)7� PHVDMODUÕQGD� EDQND� WDQÕPOD\ÕFÕ� NRG� RODUDN�
NXOODQÕODQ�%,&��%DQk Identifier Code) bunlara örnek olarak gösterilebilir.�

����� \ÕOÕQGDQ� EHUL� 7�UNL\H¶GH�XOXVODUDUDVÕ� ILQDQVDO� LOHWLúLPGH�6:,)7�
6LVWHPL� NXOODQÕOPDNWDGÕU Ü	9 �� 0LNWDU�� G|YL]� FLQVL�� DOÕFÕQÕQ� DGÕ�� PDVUDIODU� JLEL�
|GHPH� ELOJLOHULQLQ� J|U�Q�P�� 6:,)7� PHVDMODUÕQGD� VWDQGDUt bir biçimdedir 

�.X]X���������'ROD\ÕVÕ\OD�\XNDUÕGD�EDKVHGLOHQ�VWDQGDUWODUÕQ�ELU�NÕVPÕ�|]HOOLNOH�
XOXVODUDUDVÕ�|GHPH�DOW\DSÕODUÕQGD�NXOODQÕOPDNWDGÕU��

7�UNL\H¶GH� EDQNDODUGD� NXOODQÕOPDNWD� RODQ� P�úWHUL� EDQND� KHVDS�
QXPDUDODUÕQÕQ� ,QWHUQDWLRQDO� %DQN� $FFRXQW� 1XPEHU� �,%$1�� VWDQGDUWODUÕQD�
X\JXQ�RODUDN�\HQLGHQ�\DSÕODQGÕUÕOPDVÕ�DPDFÕ\OD��7%%�E�Q\HVLQGH�ROXúWXUXODQ�
ELU� oDOÕúPD� JUXEX� WDUDIÕQGDQ� oDOÕúPDODU� \�U�W�OPHNWLU�� 6|]� NRQXVX� oDOÕúPD�
JUXEX�� EX� VWDQGDUGÕQ� |QFHOLNOH� EDQNDFÕOÕN� VHNW|U�� JHQHOLQGH� X\JXODQPDVÕQÕ�
VD÷ODPDN�KHP�XOXVDO�KHP�GH�XOXVODUDUDVÕ�|GHPH�DOW\DSÕODUÕQGD�NXOODQÕOÕU�KDOH�
JHWLUHELOPHN� DPDFÕ\OD� �� 1LVDQ� ����� WDULKLQGH� WDULKLQGHQ� EHUL� oDOÕúPDODUÕQD�
GHYDP�HWPHNWHGLU Ü
: ��

gGHPH�VLVWHPOHULQGH��DUWDQ�WDOHS��DUWDQ�NDWÕOÕPFÕ�VD\ÕVÕ�JLEL�XQVXUODU�
nedeniyle, güvenlik polLWLNDODUÕQGD� YH� RSHUDV\RQHO� G�]HQOHPHOHUGH� ]DPDQ�
]DPDQ� GH÷LúLNOLNOHU� \DSPDN� JHUHNOL� ROPDNWDGÕU�� %X� DoÕGDQ�� VLVWHPOHULQ�
DOW\DSÕODUÕQÕQ� YH� G�]HQOHPHOHULQ� EX� JLEL� GH÷LúLNOLNOHUH� X\XP� VD÷OD\DFDN�
������������������������������ ������������������Þ ;

 Türkiye < ã�ïLæ�í æ�å æ�í è ô�ã�æ=���0à�� < ô�ë ôã�ïLó�ñ�å ñ�ô�ã�ñ���ñ Ý�Ü ó�æ�ô�ê�æKá :
9
: ÿ�è å è ô�ã�æ�ônë ò ë ó�æ�í ï�ônñ�å ñ�õ�å æ�í æ�í æ�õ�è<ø ë ô�æ�ô�õ�æ�å:ë å ï�ò ë ç�ë é$ã�ï0�>?. �	�70@ë õ�ò ï�é�ë ô�ëEê�ñ�å å æ�ô�é�æ�ÿ�æFó�æ�ç�å æ�é è ç�÷0ó�ñLõ�æ�ÿ�èPæ�ÿ�ô�è@ÿ�è åEë ��ë ô�ã�ï ú�� < ïKÿ	��ê5õ�ï�å é�ë ç�ò ë í�� à$ñ
��æ�õ�ï�ó�ï?3Bï�ô�ï�åEà���ã!��í å ���!��÷�<æ�é�ó�ë ÿ�ä à�ñ	��æ�õ�ï�ó�ï�õ�ë�à���ã���í å ���!��÷�@Dý�æ�ê�á :
:
�	� ù
Þ A . �CBD�=EEæ�å è ç�é�æ�3�í ñ�ó�ñ�÷F���0à�� < ô�ë ô�ã�ï ê�æ�ò è å è é�ý�è õ�è�ä�å ã�ñ���ñ�÷�á�á�ó�æ�ô�ê�æ�ã�æ�ôJä�å ñ�ç�é�æ�ê�ò æ�ã�è íC� ��ò ò ì� " " G/G/G�ù ò ó�ó�ù ä�í þ � ù
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HVQHNOLNWH� ROPDVÕ� NROD\OÕN� VD÷OD\DFDN� ELU� XQVXU� ROPDNWDGÕU� �%,6�� �������
7&3�,3�JLEL� LQWHUQHW� WDEDQOÕ� WHNQRORMLOHULQ�NXOODQÕOPDVÕ�EX�DODQGDNL�HQ�|QHPOL�
JHOLúPHOHUGHQ�ELULGLU��()7�6LVWHPL�DOW\DSÕVÕQÕQ�GD�EX�oHUoHYHGH�JHOLúWLULOPHVL�
LoLQ�oDOÕúPDODU�GHYDP�HWPHNWHGLU��()7�6LVWHPLQLQ�LOHWLúLP�DOW\DSÕVÕQÕQ�7&3�,3�
RUWDPÕQD� G|Q�úW�U�OPHVL\OH� LOJLOL� DUDúWÕUPD�� SODQODPD�� �U�Q� VHoLPL�
IDDOL\HWOHULQL�JHUoHNOHúWLUPHN�DPDFÕ\OD�\LQH�7%%�E�Q\HVLQGH�NXUXODQ�oDOÕúPD�
grubu 12 Eylül 2003 tarihinden bu yana faaliyetlerini sürdürmektedir.�

�����()7�6LVWHPL�YH�*|]HWLP�
()7� 6LVWHPLQLQ� YH� EX� VLVWHPH� ED÷ODQWÕOÕ� RODUDN� oDOÕúWÕ÷ÕQGDQ�(0.7�

6LVWHPLQLQ� |GHPH� VLVWHPOHULQLQ� J|]HWLPL� DQODPÕQGD� GH÷HUOHQGLULOPHVL� E�\�N�
|QHP� WDúÕPDNWDGÕU�� $YUXSD� %LUOL÷LQH� �\HOLN� V�UHFLQGH� XOXVDO� |GHPH�
VLVWHPOHULQLQ� XOXVODUDUDVÕ� |GHPH� VLVWHPOHUL� LOH� HQWHJUDV\RQX�� GROD\ÕVÕ\OD�
XOXVODUDUDVÕ� VWDQGDUWODUÕQ� VD÷ODQPDVÕ� YH� EXQODUGDQ� GDKD� |QHPOLVL� �ONH�
JHQHOLQGH� ILQDQVDO� LVWLNUDUÕQ� VD÷ODQPDVÕ� WHPHOLQGH� VD÷ODP� ELU� J|]HWLP�
SROLWLNDVÕQÕQ�EXOXQPDVÕ�JHUHNOLOLN�DU]�HWPHNWHGLU��

Bu çerçevede öncelikle EFT/EMKT sistemlerinin düzenleyici 

DOW\DSÕVÕQÕQ� YH� J|]HWLP� DGÕ� DOWÕQGD� \HU� DOPD\DQ� DQFDN� WHPHOGH� |GHPH�
VLVWHPLQGH�LVWLNUDUÕ��E�W�QO�÷���YH�NHVLQWLVL]�LúOHWLPL�VD÷ODPD\D�\|QHOLN�RODUDN�
NXOODQÕODQ�DUDoODUÕQ��LQFHOHQPHVLQGH�ID\GD�J|U�OPHNWHGLU���

()7��(0.7��6LVWHPOHULQLQ�G�]HQOH\LFL�DOW\DSÕVÕ��
�� �����VD\ÕOÕ�.DQXQOD�GH÷LúLN������VD\ÕOÕ�.DQXQ��
�� ()7�(0.7�6LVWHPL�øúOHWLP�.XUDOODUÕ��
�� ()7�(0.7��6LVWHPL�.XOODQÕP�.XUDOODUÕ��
�� .DWÕOÕPFÕ�7DDK�WQDPHVL�
LOH�VD÷ODQPDNWDGÕU��
%X� NDSVDPGD� |GHPH� VLVWHPL� NDWÕOÕPFÕODUÕQÕQ� W�P� KDN� YH�

\�N�PO�O�NOHUL� G�]HQOHQPLú� EXOXQPDNWDGÕU�� .DWÕOÕPFÕODU� VLVWHPH� �\H� ROPD�
DúDPDVÕQGD� LP]DODGÕNODUÕ� WDDKK�WQDPH� LOH� EHOLUOHQPLú� NXUDO� YH�
G�]HQOHPHOHUH�X\PD\Õ�WDDKK�W�HWPHNWHGLUOHU��(N������

()7� 6LVWHPLQLQ� GR÷UXGDQ� NDWÕOÕPFÕODUÕQÕQ� J�Q� LoHULVLQGH� VLVWHPGH�
JHUoHNOHúWLUGLNOHUL� LúOHPOHU� KHP� RSHUDV\RQ� ELULPL� KHP� GH� WHNQLN� ELULP�
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WDUDIÕQGDQ� DQOÕN� RODUDN� L]OHQPHNWHGLU�� 2SHUDV\RQ� ELULPL�� NDWÕOÕPFÕODUÕQ� LúOHP�
DNÕúÕQÕ� YH� |GHPH� NX\UXNODUÕQÕ� J|]OHPHNWH� YH� GROD\ÕVÕ\OD� J�Q� LoHULVLQGH�
\DúDGÕNODUÕ� OLNLGLWH� SUREOHPOHULQL� WHVSLW� HGHELOPHNWHGLU�� %XQXQ� \DQÕVÕUD��
RSHUDV\RQ� ELULPL� NDWÕOÕPFÕODUÕQ� 7&0%� SL\DVDODUÕQGD� \DSWÕNODUÕ� LúOHPOHUGHQ�
GR÷DQ� \�N�PO�O�NOHULQL� ]DPDQÕQGD� \HULQH� JHWLULS� JHWLUPHGLNOHULQL�
L]OHPHNWHGLU���

%X� NDSVDPGD�� RSHUDV\RQ� ELULPL� WDUDIÕQGDQ� J�Q� ER\XQFD� VLVWHPGH�
JHUoHNOHúWLULOHQ� LúOHPOHU� YH�NDWÕOÕPFÕODUÕQ�()7�VLVWHPLQGHNL�SR]LV\RQODUÕ� WDNLS�
HGLOLUNHQ�WHVSLW�HGLOHQ�DNVDPDODU��OLNLGLWH�VÕNÕúÕNOÕ÷Õ��IRQ�DoÕ÷Õ�Y�E���NDWÕOÕPFÕ�LOH�
GR÷UXGDQ� LOHWLúLP� NXUXODUDN� o|]�POHQPH\H� oDOÕúÕOPDNWDGÕU�� %|\OHFH�
NDWÕOÕPFÕQÕQ� � QHGHQ� VRUXQ� \DúDGÕ÷Õ� DoÕNOÕ÷D� NDYXúWXUXOPD\D� oDOÕúÕOPDNWD� YH�
JHUHNWL÷LQGH� VRUXQXQ� o|]�OHELOPHVL� LoLQ� RSHUDV\RQHO� RODUDN� NDWÕOÕPFÕ�
\|QOHQGLULOPHNWHGLU�� gUQH÷LQ�� JHUHNL\RUVD� NDWÕOÕPFÕQÕQ� |GHPH� NX\UX÷XQGD�
EHNOH\HQ� |GHPHOHULQ� |QFHOLNOHULQLQ� GH÷LúWLULOPHVL� VD÷ODQDUDN�� VLVWHPGH�
DNÕúNDQOÕN� VD÷ODQDELOPHNWHGLU�� <D� GD� NX\UXNWD� EHNleyen yüklü miktardaki 

ödemenin iptal edilerek yerine daha küçük parçalar halinde ödemeler 

J|QGHULOPHVL�\|QWHPL�NDWÕOÕPFÕ\D�|QHULOHUHN�\LQH�EHOOLUOL�ELU�RUDQGD�DNÕúNDQOÕN�
VD÷ODQDELOPHNWHGLU���

øúOHWLP� ELULPL� LVH� NDWÕOÕPFÕODUÕQ� GDKLOL� VLVWHPOHULQGH� \D� GD� PHUNH]�
VLVWHPH� ED÷ODQWÕODUÕQÕ� VD÷OD\DQ� DNWDUÕFÕ� ELOJLVD\DUODUÕQGD� ELU� VRUXQ� ROPDVÕ�
KDOLQGH�WHNQLN�GHVWHN�VD÷ODPDNWDGÕU��

%X�LNL�ELULP�GÕúÕQGD��7&0%�LoLQGH�IDUNOÕ�ELULPOHULQ�()7�(0.7�6LVWHPL�
LOH� LOJLOL� RODUDN� DOÕQDFDN� RSHUDV\RQHO� NDUDUODUGD� HWNLVL� RODELOPHNWHGLU�� %X�
nedenle, EFT/EMKT Sistemini ilgilendiren düzenlemeler ve bu 

G�]HQOHPHOHUGH� \DSÕODFDN� GH÷LúLNOLNOHU�� 7&0%� LoHULVLQGH� oHúLWOL� ELULPOHUGHQ�
ROXúDQ�³()7�(0.7�dDOÕúPD�*UXEX´�LoHULVLQGH�WDUWÕúÕOPDNWDGÕU����

%XQXQ� KDULFLQGH�� ]DPDQ� ]DPDQ� G�]HQOHQHQ� NXOODQÕFÕ� JUXEX�
WRSODQWÕODUÕ� LOH� |GHPH� VLVWHPOHUL� DODQÕQGD� YH� EDQNDFÕOÕN�finans sektörü 

JHQHOLQGHNL� JHOLúPH�� LVWHN� YH� WDOHSOHU� WDNLS� HGLOPHNWH�� JHOLúWLULOPHVL� JHUHNHQ�
DODQODU� LUGHOHQPHNWHGLU�� %X� WLS� oDOÕúPDODU�� EDQNDFÕOÕN� � finans sektörü ve 

|GHPH� VLVWHPL� LúOHWLFLVL� RODQ� 7&0%� DUDVÕQGD� ELU� LOHWLúLP� VD÷ODPDNWDGÕU��
$\UÕFD�� |GHPH� VLVWHPOHUL� LOH� LOJLOL� RODUDN� UHIRUP�JHUHNWLUHQ� \D� GD� EDQNDFÕOÕN�
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ILQDQV�VHNW|U�Q��LOJLOHQGLUHQ�\DSÕVDO�GH÷LúLNOLNOHU�7%%�E�Q\HVLQGH�ROXúWXUXODQ�
oDOÕúPD�JUXSODUÕ�E�Q\HVLQGH�WDUWÕúÕOPDNWDGÕU��

Tüm buQODU��7&0%�WDUDIÕQGDQ�|GHPH�VLVWHPL�J|]HWLPLQGH�NXOODQÕODQ�
HQ�|QHPOL�DUDoODUGDQ�ELULQLQ� LOHWLúLP�\|QWHPL�ROGX÷XQX�J|VWHUPHNWHGLU��<D]ÕOÕ�
düzenlemeler de oldukça önemli bir yer tutmakta ve bu düzenlemelere 

X\XPVX]OXN� KDOLQGH� X\JXODQDFDN� \DSWÕUÕPODU� GD� EX� G�]HQOHPHOHU�
NDSVDPÕQGD�EHOLUOHQPLú�EXOXQPDNWDGÕU���

6|]� NRQXVX� � \DSWÕUÕPODU�� øúOHWLP� .XUDOODUÕ� 0DGGH� – 37 “Düzenleyici 

gQOHPOHU´�EDúOÕ÷Õ�DOWÕQGD�G�]HQOHQPLúWLU��%X�PDGGH\H�J|UH��
“ �����VD\ÕOÕ�7�UNL\H�&XPKXUL\HW�0HUNH]�%DQNDVÕ�.DQXQXQXQ�����PDGGHVL�K�NP��
VDNOÕ�NDOPDN��]HUH��7&0%�NDWÕOÕPFÕ\D� ´�X\DUPD´�� ³VLVWHPGHQ�V�UHOL�oÕNDUPD´�YH\D�
³VLVWHPGHQ�V�UHVL]�oÕNDUPD´�|QOHPOHULQL�X\JXOD\DELOLU��.DWÕOÕPFÕ��

D�� øúOHWLP� .XUDOODUÕQD�� NDUDU� YH� WDOLPDWODUD� X\PDPDVÕ� GXUXPXQGD�
X\DUÕOÕU��
E�� %LU� \ÕO� LoLQGH� �o� NH]� X\DUÕOPÕú� ROPDVÕ�� \HWNLVL]� NLúLOHULQ� VLVWHPH�
HULúPHOHULQH� QHGHQ� ROPDVÕ�� ()7� PXWDEDNDW� YH\D� (0.7� KHVDEÕQD�
X\JXODQDQ� KDFL]� YH\D� WHGELUL� PDNXO� ELU� V�UH� LoHULVLQGH� NDOGÕUWPDPDVÕ�
YH\D� \�N�PO�O�NOHULQL� \HULQH� JHWLUHPHPHVL� GXUXPODUÕQGD� VLVWHPGHQ�
V�UHOL�oÕNDUÕOÕU��
F�� Daha önce iki kez siVWHPGHQ� V�UHOL� oÕNDUÕOPÕú� ROPDVÕ� GXUXPXQGD�
VLVWHPGHQ�V�UHVL]�oÕNDUÕOÕU�´�

�� $QFDN��X\DUPD�GÕúÕQGD�³VLVWHPGHQ�V�UHOL�oÕNDUÕOPD´�\D�GD�³VLVWHPGHQ�
V�UHVL]� oÕNDUÕOPD´� \DSWÕUÕPODUÕQÕQ�� 7�UNL\H¶GHNL� ILQDQVDO� \DSÕQÕQ� NÕUÕOJDQOÕ÷Õ�
VHEHEL\OH��úLPGL\H�NDGDU�X\JXODQPDGÕ÷ÕQÕ�EHOLUWPHN�JHUHNLU��)LQDQVDO�\DSÕQÕQ�
NÕUÕOJDQOÕ÷Õ�� \DSWÕUÕPÕQ� X\JXODQGÕ÷Õ� NDWÕOÕPFÕ\D� NDUúÕ� VLVWHP� JHQHOLQGH� ELU��
J�YHQ� SUREOHPLQLQ� RUWD\D� oÕNPDVÕQD� YH� oRN� GDKD� FLGGL� SUREOHPOHULQ�
GR÷PDVÕQD�QHGHQ�RODELOPHNWHGLU�� øúOHP�KDFPL� �\�NVHN�ELU� NDWÕOÕPFÕ\D�EX� WLS�
ELU� \DSWÕUÕP� X\JXODQGÕ÷ÕQGD� LVH�� EX� NDWÕOÕPFÕQÕQ� GL÷HU� NDWÕOÕPFÕODUD� RODQ�
\�N�PO�O�NOHULQLQ� VLVWHP� DUDFÕOÕ÷Õ\OD� JHUoHNOHúWLULOHPHPHVLQGHQ� GROD\Õ� HWNL�
çok daha büyük olabilecektir.�

gGHPH� VLVWHPOHULQGH� J|]HWLP� IRQNVL\RQXQ� HWNLQOL÷L� LoLQ�� VLVWHPH�
LOLúNLQ� G�]HQOHPHOHULQ� YH� VLVWHPGH� JHUoHNOHúHQ� LúOHPOHUOH� LOJLOL� YHULOHULQ�
úHIIDIOÕ÷Õ� JHUHNOLGLU��%X�DQODPGD��()7�(0.7�6LVWHPLQH� LOLúNLQ�G�]HQOHPHOHU��
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D\OÕN� YH� \ÕOOÕN� ED]GD� JHUoHNOHúHQ� LúOHPOHUH� DLW� YHULOHU� NDWÕOÕPFÕODUÕQ�
HULúHELOGLNOHUL�ELU�ZHE�VD\IDVÕQGD�\D\ÕPODQPDNWDGÕU

' � ���
()7�(0.7� 6LVWHPLQGHQ� JHUoHNOHúWLULOHQ� LúOHPOHUH� LOLúNLQ� YHULOHU��

LúOHWLP� ELULPL� WDUDIÕQGDQ� ROXúWXUXODQ� DUúLYGH� \DVDODUGD� EHOLUWLOHQ� V�UHFH�
VDNODQPDNWDGÕU���

7�P� EXQODUÕQ� \DQÕQGD�� ����� \ÕOÕQGD� ()7� VLVWHPL� ³6LVWHPLN� 2ODUDN�
gQHPOL� gGHPH� 6LVWHPOHUL� øoLQ� 7HPHO� øONHOHU” çerçevesinde EFT Sisteminin 

LúOHWLPL� YH� RSHUDV\RQODUÕQGDQ� VRUXPOX� ELULPOHU� WDUDIÕQGDQ� GH÷HUOHQGLULOPH\H�
WDEL� WXWXOPXúWXU�� %X� NDSVDPGD�� ()7� VLVWHPLQLQ� ��� 7HPHO� øONHQLQ� E�\�N� ELU�
NÕVPÕQD� X\JXQ� ROGX÷X� WHVSLW� HGLOPLúWLU�� 'H÷HUOHQGLUPH� VRQXFXQGD� VLVWHPLQ�
WHNQLN� YH� RSHUDV\RQHO� G�]HQOHPHOHUL� DoÕVÕQGDQ� JHOLúWLULOPHVL� \D� GD� \HQLGHQ�
HOH� DOÕQPDVÕ� JHUHNHQ� DODQODU� EHOLUOHQPLú� YH� VLVWHPLQ� 7HPHO� øONHOHUH� WDP�
X\XPXQXQ� VD÷ODQPDVÕ� DPDFÕ\OD� EX� NRQXODU� ()7�(0.7� dDOÕúPD� *UXEX�
E�Q\HVLQGH� WDUWÕúÕOPÕúWÕU�� %X� oHUoHYHGH� |UQH÷LQ�� ()7�(0.7� 6LVWHPLQLQ�
G�]HQOH\LFL�DOW\DSÕVÕQD�WHPHO�ROXúWXUDQ��³()7�(0.7�6LVWHPL�øúOHWLP�.XUDOODUÕ´�
\HQLGHQ�G�]HQOHPLú�YH�LNLQFL�EDVÕPÕ�\D\ÕPODQPÕúWÕU���

7HPHO� øONHOHU�� SHN� oRN� �ONH� LoLQ� |GHPH� VLVWHPL� J|]HWLPLQGH� \RO�
gösterici bir kaynak niWHOL÷LQGH�HOH�DOÕQPDNWD�YH��ONHOHU�|GHPH�VLVWHPOHULQL�EX�
GR÷UXOWXGD� V�UHNOLOLN� DU]� HGHQ� ELU� WHPHOGH� � GH÷HUOHQGLUPHNWHGLU�� %X�
oHUoHYHGH��7&0%�WDUDIÕQGDQ�()7�6LVWHPL� LoLQ�\DSÕODQ�GH÷HUOHQGLUPHOHULQ�GH�
DUDOÕNODUOD�WHNUDUODQPDVÕ�SODQODQPÕúWÕU���

�����()7�6LVWHPLQGH�/LNLGLWH�.XOODQÕPÕ��6LP�ODV\RQ�<DNODúÕPÕ�
()7� 6LVWHPLQLQ� JHQHO� ELU� DQDOL]LQLQ� DUGÕQGDQ� EX� E|O�PGH� VLVWHP�

JHQHOLQGH�OLNLGLWH�NXOODQÕPÕ�YH�oHúLWOL�RSWLPL]DV\RQ�\|QWHPOHULQLQ��NX\UXNODPD��
NX\UXNODUGDNL� |GHPHOHULQ� SDUoDODQPDVÕ� Y�E�� X\JXODQPDVÕ� LOH� OLNLGLWH�
NXOODQÕPÕQÕQ� QDVÕO� HWNLOHQGL÷L� LQFHOHQPHNWHGLU�� %XQXQ� \DQÕVÕUD�� VLVWHPGH� \HU�
DODQ� YH� HQ� \�NVHN� LúOHP� KDFPLQH� VDKLS� NDWÕOÕPFÕODUGDQ� ELULQLQ� WHNQLN� ELU�
QHGHQOH� �� VDDW� ER\XQFD� LúOHPOHULQL� JHUoHNOHúWLUHPL\RU� ROPDVÕQÕQ� VLVWHP�
JHQHOLQGH� YH� GL÷HU� NDWÕOÕPFÕODU� DoÕVÕQGDQ� OLNLGLWH� NXOODQÕPÕQÕ� QH� GHUHFHGH�
HWNLOHGL÷L�GH�LQFHOHPHQLQ�ELU�SDUoDVÕQÕ�ROXúWXUPDNWDGÕU���
������������������������������ ������������������* H 0���ö��$ï�ã�ë å ï�ô4GEï�ó$õ�æ�ÿ�ø æ�õ�è ��ò ò ì! " " ï�ø ò ù ò ý�é�ó�ù þ�ä�ð�ù ò í < ã�è í ù
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%X� LQFHOHPH�� )LQODQGL\D� 0HUNH]� %DQNDVÕ� WDUDIÕQGDQ� LON� RODUDN� �����
\ÕOÕQGD�JHOLúWLULOHQ��GDKD�VRQUD�LKWL\DoODU�GR÷UXOWXVXQGD�L\LOHúWLULOHQ�VLP�ODV\RQ�
SURJUDPÕ�\DUGÕPÕ\OD�JHUoHNOHúWLULOPLúWLU���

6LP�ODV\RQ�SURJUDPÕ��|GHPH�YH�PXWDEDNDW�VLVWHPOHUL�DODQÕQGD�GDKD�
HWNLQ� � DOWHUQDWLIOHU� VXQDELOPHN�� EX� DODQGD� \DSÕODFDN� G�]HQOHPHOHULQ� VD÷ODP�
WHPHOOHUH� RWXUWXOPDVÕQÕ� VD÷ODPDN�� WHPHO� RODUDN� |GHPH� VLVWHPOHULQLQ�
gözetiminde biU�DUDo�RODUDN�NXOODQÕOPDN��]HUH�JHOLúWLULOPLúWLU��

6LP�ODV\RQ� SURJUDPÕ� NDSVDPÕQGD�� oHúLWOL� |GHPH� VLVWHPL� WLSOHUL�
�(10��*=%0��\DUDWÕODELOPHNWH��EX�|GHPH�VLVWHPOHUL�LoLQ�IDUNOÕ�PHNDQL]PDODU�
�NX\UXNODPD� Y�E�� � WDQÕPODQDELOPHNWHGLU�� 6LP�ODV\RQ� SURJUDPÕQGD� \�NO��
PLNWDUGD� JHUoHN� YHUL� LOH� oDOÕúÕODELOPHNWHGLU�� $\UÕFD�� IDUNOÕ� VHQDU\RODU�
\DUDWÕODUDN� VLVWHP� JHQHOLQGH� HWNLQ� RODELOHFHN� ULVNOHU� GH÷HUOHQGLULOHELOPHNWH�
�PXWDEDNDW� ULVNL�� NUHGL� ULVNL�� OLNLGLWH� ULVNL�� YH� ULVN� NRQWURO� PHNDQL]PDODUÕQÕQ�
(kilitlenme çözümü, ödemeleULQ�SDUoDODQPDVÕ�YE��HWNLQOL÷L�|Oo�OHELOPHNWHGLU���

7HNQLN� RODUDN� VLP�ODV\RQ� SURJUDPÕ� -DYD� YH� 0\64/� WDEDQÕQGD�
oDOÕúPDNWDGÕU�� h]HULQGH� oDOÕúÕODFDN� YHULOHULQ� &69� GRV\DVÕ� RODUDN� SURJUDPD�
DNWDUÕOPDVÕ�JHUHNPHNWHGLU��+HU�ELU�VLP�ODV\RQXQ�VRQXFX�&69�GRV\DVÕ�RODUDN�
SURJUDP� WDUDIÕQGDQ� �UHWLOPHNWHGLU�� %X� GRV\DODU� �]HULQGH� ([FHO� RUWDPÕQGD�
UDKDWOÕNOD�oDOÕúÕODELOPHNWHGLU

'�á
���

()7� 6LVWHPL� VLP�ODV\RQ� SURJUDPÕ� \DUGÕPÕ\OD� LQFHOHQLUNHQ�� �����
\ÕOÕQÕQ� VRQ� �o� D\ÕQGDQ� ELUHU� J�Q� VHoLOPLúWLU�� 6HoLOHQ� J�QOHU�� ������������
����������� YH� ����������� RODUDN� EHOLUOHQPLúWLU�� ()7� VLVWHPLQGH�� HQ� \R÷XQ�
LúOHP�KDFLPOHUL�D\ÕQ�EDúÕ��RUWDVÕ�YH�VRQXQGD�JHUoHNOHúPHNWHGLU��%X�QHGHQOH��
VLVWHPH� LOLúNLQ� LQFHOHPHOHULQ� JHUoHNOHúWLULOPHVLQGH� EHOLUWLOHQ� �o� J�Q�
NXOODQÕOPÕúWÕU�� 6LP�ODV\RQ� SURJUDPÕQGD� EX� �o� J�Q� Nendi içlerinde 

GH÷HUOHQGLULOPLú�YH�oÕNDQ�VRQXoODU�J�Q�ED]ÕQGD�YHULOPLúWLU��

�

������������������������������ ������������������I(J
�
0�ë é�ñ�å æ�õ�ÿ�ä�ôIì�í ä�þ�í æ�é*è ô�æIë å ë ç�ê�ë ôFæ
��è ê�å æ�é�æ�å æ�í è ôKð�ïIï�ê�í æ�ôFþ
��í ��ô�ò ��å ï�í ë ô�ë ôKÿ�ï�í*æ�å ã�è ��è ÷K��ë ô�å æ�ô�ã�ë ÿ�æ=à�ï�í ê5ï�öL�<æ�ô�ê�æ�õ�èò æ�í æ�ø è ô�ã�æ�ô���æ�ö�è í å æ�ô�æ�ô$ã�ä�ê�ñ�é�æ�ô�æ G/GMGDù ó�ä�ø ù ø ë " õ�ý(" ó�ä�ø N ì�õ�õ æ�ã�í ï�õ�ë ô�ã�ï�ô$ï�í ë ç�ë å ï�ó�ë å é�ï�ê�ò ï�ã�ë í ù
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�������$QDOL]�øoLQ�6HoLOHQ�*�QOHUH�øOLúNLQ�øVWDWLVWLNOHU�

����� \ÕOÕQÕQ� VRQ� �o� D\ÕQGD� JHUoHNOHúWLULOHQ� WRSODP� LúOHP� KDFPL�
DúD÷ÕGDNL�WDEORGD�VXQXOPDNWDGÕU��

������������7$%/2������()7�6ø67(0ø1'(�*(5d(./(ù7ø5ø/(1�g'(0(/(5��$\�%D]ÕQGD��

�
()7�6LVWHPLQGHQ�
JHUoHNOHúWLULOHQ�WRSODP�|GHPH��WXWDU���.DWULO\RQ�7/��

()7�6LVWHPLQGHQ�
JHUoHNOHúWLULOHQ�WRSODP�|GHPH��DGHW��

(NLP������ ������ ����������
.DVÕP������ ������ ����������
$UDOÕN������ ������ ����������

�
�
������������7$%/2������()7�6ø67(0ø1'(�*(5d(./(ù7ø5ø/(1�g'(0(/(5��*�Q�%D]ÕQGD��

*�QOHU�
()7�6LVWHPLQGHQ�
JHUoHNOHúWLULOHQ�WRSODP�|GHPH��WXWDU���.DWULO\RQ�7/��

()7�6LVWHPLQGHQ�JHUoHNOHúWLULOHQ�WRSODP�|GHPH��$GHW��
'RODúÕP�RUDQÕ�

����������� ����� �������� �����
����������� ����� �������� �����
����������� ����� �������� �����
.D\QDN��HIW�WFPE�JRY�WU�YHULOHU������
�

�
3DUDQÕQ� GRODúÕP� RUDQÕ�� ()7� VLVWHPLQGH� JHUoHNOHúWLULOHQ� WRSODP�

|GHPHOHULQ�� 7�&� 0HUNH]� %DQNDVÕ¶QÕQ� ()7� VLVWHPL� DUDFÕOÕ÷Õ� LOH� SL\DVD\D�
YHUGL÷L� SDUD\D� RODQ� RUDQÕ� RODUDN� LIDGH� HGLOPHNWHGLU�� 3DUDQÕQ� GRODúÕP�
RUDQÕQGDNL� ELU� DUWÕú� EDQNDODUDUDVÕ� |GHPHOHUGHNL� \R÷XQOX÷X�� GROD\ÕVÕ\OD�
HNRQRPLGHNL�FDQOÕOÕ÷Õ�LIDGH�HWPHNWHGLU��

���
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�
()7� 6LVWHPLQGH� DGHW� RODUDN� JHUoHNOHúWLULOHQ� LúOHPOHULQ� E�\�N� ELU�

oR÷XQOX÷X� N�o�N� PHEOD÷OÕ� |GHPHOHUGHQ� ROXúPDNWD� YH� EX� |GHPHOHULQ� GH�
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E�\�N� ELU� NÕVPÕ� JHQHOOLNOH� VLVWHPLQ� LúOHWLPH� DoÕOGÕ÷Õ� LON� VDDWOHUGH�
JHUoHNOHúWLULOPHNWHGLU�� � øQWHUQHW� EDQNDFÕOÕ÷Õ� NXOODQÕPÕQÕQ� \D\JÕQODúPDVÕ� LOH�
EDQND� P�úWHULOHUL� SHN� oRN� ELUH\VHO� |GHPHVLQL� �NUHGL� NDUWÕ� |GHPHVL�� IDWXUD�
|GHPHVL� JLEL�� EX� NDQDOGDQ� JHUoHNOHúWLUPHNWHGLU�� %XQXQ� \DQÕVÕUD�� EDQNDODUÕQ�
NXUXPVDO� P�úWHULOHUL� GH� LQWHUQHW� EDQNDFÕOÕ÷Õ� KL]PHWLQGHQ� \DUDUODQPDNWDGÕU��
.XUXPVDO� P�úWHULOHU� oDOÕúDQODUÕQ� PDDú� |GHPHOHUL� JLEL� |GHPHOHUL� GH� EX�
NDQDOGDQ�JHUoHNOHúWLUHELOPHNWHGLU�� øQWHUQHW� �]HULQGHQ�()7�\DSDELOPH� LPNDQÕ�
genellikle günün belirli bir saatine (14:00 –�������JLEL���NDGDU�VD÷ODQPDNWDGÕU��
'ROD\ÕVÕ\OD�EX�VDDWWHQ�VRQUD�JHUoHNOHúWLULOHQ�LúOHPOHU�LOHUL�YDO|UO��LúOHP�RODUDN�
HUWHVL� J�Q� VLVWHP� DoÕOGÕNWDQ� VRQUD� RWRPDWLN� RODUDN� JHUoHNOHúPHNWHGLU�� ()7�
VLVWHPLQLQ�J�Q�Q�LON�VDDWOHULQGHNL�\R÷XQOX÷X�EX�úHNLOGH�DoÕNODQDELOPHNWHGLU���

g÷OHGHQ� VRQUDNL� VDDWOHUGHNL� \�NVHOLúOHU� LVH�� VDDW� �����¶D� NDGDU�
\DSÕOPDVÕ� JHUHNHQ� ,0.%� +LVVH� 6HQHGL� 3L\DVDVÕQD� LOLúNLQ� |GHPHOHUGHQ� YH�
VDDW� �����¶D� NDGDU� WDPDPODQPDVÕ� JHUHNHQ� ,0.%� 7DKYLO� %RQR� 3L\DVDVÕQD�
LOLúNLQ�|GHPHOHUGHQ��D\UÕFD��7&0%�SL\DVDODUÕQÕQ�NDSDQPDVÕQÕQ�DUGÕQGDQ�()7�
VLVWHPLQLQ� NDSDQÕúÕQD� NDGDU� JHUoHNOHúWLULOHQ� EDQNDODUDUDVÕ� LúOHPOHULQ�
\R÷XQOX÷XQGDQ�ND\QDNODQPDNWDGÕU���

�������/LNLGLWH�.XOODQÕPÕ�YH�0XWDEDNDW�*HFLNPHVL�
gGHPH�VLVWHPOHULQGH�JHUoHNOHúWLULOHQ�LúOHPOHULQ�KDFPLQLQ�\�NVHOPHVL�

LOH� ELUOLNWH� |GHPH� VLVWHPOHULQGH� ULVN� \|QHWLPL� NDYUDPÕQÕQ� \HQLGHQ� J|]GHQ�
JHoLULOPHVL� JHUHNOLOL÷L� GR÷PXúWXU�� %X� NDSVDPGD�� |GHPH� VLVWHPLQGH� ULVNOHULQ�
D]DOWÕODELOPHVLQLQ� ELU� \ROX�� PXWDEDNDW� V�UHFLQLQ� KÕ]ODQGÕUÕOPDVÕGÕU�� gGHPH�
VLVWHPOHULQLQ� WDVDUÕPODUGD� *=%0� \DSÕVÕQÕQ� WHUFLK� HGLOPHVLQLQ� QHGHQL� GH�
EXGXU�� *=%0� VLVWHPOHULQGH� OLNLGLWH� \HWHUOL� LVH� PXWDEDNDW� DQÕQGD�
JHUoHNOHúPHNWHGLU�� $QFDN� OLNLGLWHQLQ� \HWHUOL� ROPDGÕ÷Õ� GXUXPODUGD�� VLVWHPGH�
JHUoHNOHúPHPLú� |GHPHOHULQ� NDOPDVÕ� GXUXPX� \DQL� PXWDEDNDW� JHFLNPHVL�
NDYUDPÕ� RUWD\D� oÕNPDNWDGÕU�� %X� GD� |GHPH� VLVWHPOHUL� LoLQ� V|]� NRQXVX� RODQ�
kredi ve likidite risklerini gündeme getirmektedir.�

%X� QHGHQOH�� *=%0� VLVWHPOHULQGH� NDWÕOÕPFÕODU� YH� VLVWHP� LúOHWLFLOHUL�
DoÕVÕQGDQ� HQ�|QHPOL� NRQX� OLNLGLWH� \|QHWLPL� ROPDNWDGÕU�� .DWÕOÕPFÕODU� KHP�J�Q�
LoLQGHNL� OLNLGLWH�DNÕúODUÕQÕ�SODQODPDN�KHP�GH�J�Q�ED]ÕQGD� LKWL\Do�GX\DFDNODUÕ�
JHQHO�OLNLGLWH�VHYL\HVLQL�EHOLUOHPHN�GXUXPXQGDGÕU���
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%X� DoÕGDQ�� OLNLGLWH� NXOODQÕPÕ� YH� PXWDEDNDW� JHFLNPHVL� |GHPH�
VLVWHPLQLQ� ULVN� SURILOL� KDNNÕQGD� JHQHO� J|VWHUJH� QLWHOL÷LQGH� ROPDNWDGÕU�� %X�
GR÷UXOWXGD� EX� oDOÕúPDGD�� ELU� *=%0� VLVWHPL� RODQ� ()7� VLVWHPL� oHúLWOL�
VHQDU\RODU�oHUoHYHVLQGH� OLNLGLWH�NXOODQÕPÕ�YH�PXWDEDNDW�JHFLNPHVL�DoÕVÕQGDQ�
LQFHOHQPLúWLU��

���������.XOODQÕODELOLU�/LNLGLWH�
%LU� |GHPH� VLVWHPLQGH� NDWÕOÕPFÕ� WDUDIÕQGDQ� |GHPHOHULQLQ�

JHUoHNOHúWLULOPHVLQGH�NXOODQÕODQ� OLNLGLWH�E�\�N�|Oo�GH�V|]�NRQXVX�NDWÕOÕPFÕQÕQ�
|GHPH� DNÕúÕQD� ED÷OÕGÕU�� %LU� EDúND� LIDGH\OH�� JHOHQ� YH� JLGHQ� |GHPHOHULQH�
ED÷OÕGÕU�� � %X� GR÷UXOWXGD� W� ]DPDQÕQGD� ELU� NDWÕOÕPFÕ� WDUDIÕQGDQ� NXOODQÕODELOLU�
OLNLGLWH��/ò ���JHOHQ�|GHPHOHU�YH�J|QGHULOHQ�|GHPHOHU�DUDVÕQGDNL�IDUNWÕU���
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RODUDN�LIDGH�HGLOPHNWHGLU��
/LNLGLWH� NXOODQÕP� RUDQÕ� �� LOH� �� DUDVÕQGD� GH÷LúPHNWHGLU�� /LNLGLWH�

NXOODQÕP� RUDQÕQÕQ� ³�´� ROPDVÕ�� NDWÕOÕPFÕQÕQ� HNVWUD� OLNLGLWH� LKWL\DFÕQÕQ� �J�Q� LoL�
NUHGL� NXOODQÕPÕ� \D� GD� ERUoODQPD� LKWL\DFÕ� JLEL�� ROPDGÕ÷ÕQÕ�� NHQGLVLQH� JHOHQ�
|GHPHOHULQ�� JHUoHNOHúWLUHFH÷L� |GHPHOHUL� NDUúÕODPDN� LoLQ� \HWHUOL� ROGX÷XQX�
göstermektedir. �

�

�
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���������0XWDEDNDW�*HFLNPHVL�
0XWDEDNDW�JHFLNPHVL� �G���ELU� NDWÕOÕPFÕ� WDUDIÕQGDQ�VLVWHPH�J|QGHULOHQ�

YH� PXWDEDNDWÕ� JHUoHNOHúPHN� �]HUH� EHNOH\HQ� |GHPHOHULQ�� R� NDWÕOÕPFÕ�
WDUDIÕQGDQ�J|QGHULOHQ�WRSODP�|GHPHOHUH�RODQ�RUDQÕ�RODUDN�LIDGH�HGLOPHNWHGLU��

����������������4 j �
G ������� � � � � � � � ������
�����������������9 j k ���
%�W�Q� |GHPHOHULQ� VLVWHPH� J|QGHULOGL÷L� DQGD� JHUoHNOHúPHVL�

durumunda mutabakat gecikmesi göstergesi  d=0 olacak, tüm ödemelerin 

gün sonuna kadar ertelenmesi durumunda ise mutabakat gecikmesi 

J|VWHUJHVL�G ��RODFDNWÕU��

�������6LP�ODV\RQXQ�*HQHO�dHUoHYHVL�
6LP�ODV\RQ� SURJUDPÕ� |QFHOLNOH�� VLVWHPGH� � JHUoHNOHúHFHN� LúOHPOHULQ�

YH� NDWÕOÕPFÕODUÕQ� WDQÕPODQPDVÕQÕ� JHUHNWLUPHNWHGLU�� 'DKD� VRQUD�� VLPXOH�
HGLOHFHN� VLVWHPLQ� |]HOOLNOHUL� EHOLUOHQPHNWHGLU�� 6LVWHPLQ� PXWDEDNDW� |]HOOLOL÷L��
�*=%0��(10��610��EHOLUOHQGLNWHQ�VRQUD��VLVWHPLQ� LúOHPOHUL�JHUoHNOHúWLULUNHQ�
NXOODQDFD÷Õ� PHNDQL]PDODU� GD� EHOLUOHQPHNWHGLU�� %X� PHNDQL]PDODU��
NX\UXNODPD�� NLOLWOHQPH� o|]�P��� NX\UXNWDNL� |GHPHOHULQ� SDUoDODQPDVÕ� JLEL�
LúOHPOHULQ� JHUoHNOHúWLULOPHVLQL� VD÷ODPDNWDGÕU�� 6LP�ODV\RQ� SURJUDPÕ�� OLNLGLWH�
NXOODQÕPÕ� YH� PXWDEDNDW� JHFLNPHVL� JLEL� KHVDSODPDODUÕ� NHQGL� LoHULVLQGH�
JHUoHNOHúWLUPHNWHGLU���

()7� 6LVWHPL� VLP�ODV\RQ� SURJUDPÕ� NDSVDPÕQGD� DQDOL]� HGLOLUNHQ�� ELU�
NDo� oHúLW� VHQDU\R� �]HULQGH� oDOÕúÕOPÕúWÕU�� gQFHOLNOL� RODUDN�� NX\UXNODPDVÕ�
ROPD\DQ�ELU�()7�VLVWHPLQGH�OLNLGLWH�NXOODQÕPÕ�YH�PXWDEDNDW�JHFLNPHOHUL�WHVSLW�
HGLOPLúWLU�� %XQXQ� DUGÕQGDQ�� NX\UXNODPD� YH� NLOLWOHQPH� o|]�P�� LOH� NX\UXNWDNL�
|GHPHOHULQ� SDUoDODQPDVÕQÕQ� OLNLGLWH� NXOODQÕPÕ� YH� PXWDEDNDW� JHFLNPHVL�
DoÕVÕQGDQ�QH�JLEL�VRQXoODU�GR÷XUGX÷X�LQFHOHQPLúWLU��

'L÷HU� ELU� VHQDU\R�� ()7� VLVWHPLQGH� \HU� DODQ� YH� LúOHP� KDFPL� \�NVHN�
RODQ� NDWÕOÕPFÕODUGDQ� ELULQLQ� WHNQLN� ELU� QHGHQOH� �� VDDW� ER\XQFD� LúOHPOHULQL�
JHUoHNOHúWLUHPL\RU� ROPDVÕGÕU�� %X� � VHQDU\RGD�� GL÷HU� NDWÕOÕPFÕODU�� WHNQLN�
SUREOHP� \DúD\DQ� NDWÕOÕPFÕ\D� |GHPH� J|QGHUPH\H� GHYDP� HWPHNWHGLU�� %X�
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GXUXPXQ�KHP�VLVWHP�JHQHOLQGH�KHP�GH�VRUXQ�\DúDPD\DQ�GL÷HU�NDWÕOÕPFÕODU�
QH]GLQGH�OLNLGLWH\L�HWNLOHPHVL�GR÷DO�ELU�VRQXoWXU��$QFDN�EX�HWNLQLQ�QH�RODFD÷Õ��
VLP�ODV\RQ� SURJUDPÕ� \DUGÕPÕ\OD� VRPXW� ELU� úHNLOGH�RUWD\D� NRQXOPDNWDGÕU��%X�
VHQDU\R�oDOÕúÕOÕUNHQ�GH�\LQH��NX\UXNODPD�YH�NLOLWOHQPH�o|]�P��YH�NX\UXNWDNL�
|GHPHOHULQ�SDUoDODQPDVÕ�\|QWHPOHUL�X\JXODQPÕú�YH�VRQXoODU�LQFHOHQPLúWLU���

���������6HQDU\R����()7�6LVWHPLQLQ�.X\UXNODPDVÕ]�dDOÕúPDVÕ�
7$%/2������6(1$5<2���ødø1�/ø.ø'ø7(�.8//$1,0�25$1,�9(�087$%$.$7�
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7DEORGD�������������YH������������WDULKOHULQGH�PXWDEDNDW�JHFLNPHVL�
J|VWHUJHVLQLQ� ����� ROGX÷X� J|U�OPHNWHGLU�� %X� EL]H�� V|]� NRQXVX� LNL� J�QGH�
LúOHWLP� ]DPDQÕQÕQ� \DUÕVÕQD� \DNÕQ� ELU� ]DPDQ� GLOLPLQGH� ������ |GHPHOHULQ�
JHUoHNOHúPHN� �]HUH� EHNOHGL÷LQL� J|VWHUPHNWHGLU�� ����������� WDULKLQGH� LVH�
PXWDEDNDW�JHFLNPHVL�GDKD�G�ú�N�J|]�NPHNWHGLU���

$QDOL]� LoLQ� VHoLOHQ� J�QOHUH� LOLúNLQ� LVWDWLVWLNOHUH� EDNÕOGÕ÷ÕQGD�� GRODúÕP�
RUDQÕQÕQ������������ WDULKLQGH�GDKD�\�NVHN�ROGX÷X�J|U�OPHNWHGLU��%X�GXUXP��
NDWÕOÕPFÕODU�DUDVÕQGD�SDUD�KDUHNHWLQLQ�R�J�Q�GL÷HU�J�QOHUH�J|UH�GDKD�\�NVHN�
ROGX÷XQX� J|VWHUPHNWHGLU�� 'ROD\ÕVÕ\OD�� VLVWHPGHNL� WRSODP� OLNLGLWHQLQ��
NDWÕOÕPFÕODU� DUDVÕQGDNL� VLUN�ODV\RQX� KÕ]OÕ� ELU� úHNLOGH� JHUoHNOHúPHNWHGLU���
.DWÕOÕPFÕODUÕQ� NDUúÕOÕNOÕ� RODUDN� JHUoHNOHúWLUGLNOHUL� |GHPHOHULQ� ELUELUOHULQL�
NDUúÕOÕ\RU� ROPDVÕ� VLVWHPH� J|QGHULOHQ� |GHPHOHULQ� GDKD� KÕ]OÕ� ELU� úHNLOGH�
JHUoHNOHúPHVLQL� VD÷ODPDNWDGÕU�� 'ROD\ÕVÕ\OD�� PXWDEDNDW� JHFLNPHVLQLQ�
�����������WDULKLQGH�GL÷HU�J�QOHUH�J|UH�GDKD�G�ú�N�ROPDVÕ��GRODúÕP�RUDQÕQÕQ�
\�NVHNOL÷L�LOH�DoÕNODQDELOLU���

7DEORGD� ������ ����� YH� ����� RODUDN� J|U�OHQ� OLNLGLWH� NXOODQÕP� RUDQODUÕ�
LVH�� � VLVWHP� JHQHOLQGH� J�QOHU� LWLEDUÕ\OD� EX� RUDQODUGD� HNVWUD� OLNLGLWH\H� LKWL\Do�
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GX\XOGX÷XQX�J|VWHUPHNWHGLU��%X�GXUXP�D\QÕ�]DPDQGD��NDWÕOÕPFÕODUÕQ�NDUúÕOÕNOÕ�
RODUDN� JHUoHNOHúWLUGLNOHUL� |GHPHOHULQ� ������ ����� YH� ����� RUDQÕQGD� ELUELUOHULQL�
NDUúÕODGÕ÷Õ�úHNOLQGH�GH�\RUXPODQDELOLU���

���������6HQDU\R����.X\UXNODPD�YH�.LOLWOHQPH�d|]�P��LOH�()7�6LVWHPL�
7$%/2������6HQDU\R����ødø1�/ø.ø'ø7(�.8//$1,0�25$1,�9(�087$%$.$7�*(&ø.0(6ø�

*�QOHU� /LNLGLWH�.XOODQÕP�2UDQÕ� 0XWDEDNDW�*HFLNPHVL�

����������� ����� �����

����������� ����� �����

����������� ����� �����
�
6HQDU\R� �¶GH� J|U�OHELOHFH÷L� JLEL� NX\UXNODPD� YH� NLOLWOHQPH�

o|]�P�Q�Q��OLNLGLWH�NXOODQÕPÕ��]HULQGH�oRN�E�\�N�ELU�HWNLVL�ROPDPDNWDGÕU��%X�
VRQXo� oRN� GD� úDúÕUWÕFÕ� GH÷LOGLU�� d�QN��� OLNLGLWH� NXOODQÕPÕ� NDWÕOÕPFÕODUÕQ�
ELUELUOHUL� DUDVÕQGDNL� |GHPH� DOÕúYHULúLQH� ED÷OÕGÕU�� dRN� GR÷DO� RODUDN��
NDWÕOÕPFÕODUÕQ� VLVWHPH� |GHPH� J|QGHUPH� H÷LOLPOHUL� NX\UXNODPD� VLVWHPLQLQ�
PHYFXW� ROGX÷X� ELU� VLVWHP� LOH� NX\UXNODPDQÕQ� PHYFXW� ROPDGÕ÷Õ� ELU� VLVWHPGH�
IDUNOÕOÕN� J|VWHUPHNWHGLU�� /LNLGLWH� NXOODQÕP� RUDQÕQGDNL� XIDN� IDUNOÕOÕODU� EXQGDQ�
ND\QDNODQPDNWDGÕU���

0XWDEDNDW� JHFLNPHVL� J|VWHUJHVLQH� EDNÕOGÕ÷ÕQGD� LVH� ROGXNoD� E�\�N�
ELU� IDUNOÕOÕN� J|U�OHELOPHNWHGLU�� .LOLWOHQPH� o|]�P�Q�Q� EXOXQGX÷X� ELU�
NX\UXNODPD� PHNDQL]PDVÕQÕQ� YDU� ROGX÷X� ELU� VLVWHPGH�� NL� ()7� VLVWHPL� EX�
úHNLOGH� \DSÕODQPÕú� ELU� VLVWHPGLU�� NX\UXNODUGD� \HU� DODQ� JHUoHNOHúPHPLú�
|GHPHOHULQ� NDUúÕOÕNOÕ� RODUDN� QHWOHúWLULOPHVL� LOH� KHP� OLNLGLWH� NXOODQÕPÕQGD� KHP�
GH� PXWDEDNDW� JHFLNPHOHULQGH� RSWLPL]DV\RQ� VD÷ODQPD\D� oDOÕúÕOPDNWDGÕU��
6LP�ODV\RQ� VRQXFX� HOGH� HGLOHQ� VRQXoODUGDQ� EX� RSWLPL]DV\RQXQ� VD÷ODQGÕ÷Õ�
J|U�OHELOPHNWHGLU�� $QFDN�� GL÷HU� J�QOHUH� J|UH� ����������� WDULKLQGH� GDKD�
yüksek bir oranda mutabakat gecikmesi söz konusudur. Bu durum, söz 

konusu günde kuyruklarda bekleyen ödemelerin GDKD�D]�ELU�RUDQGD�ELUELULQL�
NDUúÕODGÕ÷ÕQÕ�J|VWHUPHNWHGLU��
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���������6HQDU\R����.X\UXNODUGDNL�gGHPHOHULQ�3DUoDODQPDVÕ�
%X� VHQDU\RGD�� NX\UXNODUGD� EHNOH\HQ� JHUoHNOHúPHPLú� |GHPHOHULQ�

EHOLUOL� SDUoDODUD� D\UÕODUDN�� |GHPHQLQ� HQ� D]ÕQGDQ� PHYFXW� EDNL\H� NDGDU� RODQ�
NÕVPÕQÕQ� JHUoHNOHúPHVLQL� VD÷OD\DQ� ELU� PHNDQL]PD� NXOODQÕOPÕúWÕU�� %X�
VLP�ODV\RQXQ�VRQXoODUÕ�DúD÷ÕGDNL�WDEORGD�VXQXOPDNWDGÕU��
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*�QOHU� /LNLGLWH�.XOODQÕP�2UDQÕ� 0XWDEDNDW�*HFLNPHVL�
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����������� ����� �����
�
6LP�ODV\RQ� VRQXFXQGDQ� J|U�OHELOHFH÷L� JLEL�� EX� PHNDQL]PDQÕQ�

NXOODQÕOPDVÕ� PXWDEDNDW� JHFLNPHVLQGH� PDNVLPXP� ELU� o|]�P� VD÷ODPÕúWÕU��
0HNDQL]PD� WHPHO� RODUDN� úX� úHNLOGH� oDOÕúPDNWDGÕU�� gUQH÷LQ�� NDWÕOÕPFÕQÕQ�
EDNL\HVLQGH� WRSODP� ���� ELULPOLN� |GHPH� ROGX÷X� YH� NDWÕOÕPFÕQÕQ� NX\UX÷XQGD�
������ ELULPOLN� |GHPH� ROGX÷X� YDUVD\ÕOGÕ÷ÕQGD�� |GHPHQLQ� ���� ELULPOLN� NÕVPÕ�
SDUoDODQDUDN� JHUoHNOHúHFHN�� NDODQ� ���� ELULPOLN� NÕVPÕ� NX\UXNWD� EHNOHPH\H�
GHYDP� HGHFHNWLU�� ()7� VLVWHPLQGH� EX� oHúLW� ELU� G�]HQHN� \HU� DOPDPDNWDGÕU��
$QFDN�� NDWÕOÕPFÕODU� DUDODUÕQGDNL� IRQ� DOÕP� VDWÕP� DQODúPDVÕQD� ED÷OÕ� RODUDN��
zaman zaman ödemelerini parçalayarak gönderebilmektedir. Bu durumun, 

VLVWHPGHNL� |GHPHOHULQ� GDKD� oDEXN� JHUoHNOHúPHVL� YH� VLVWHP� JHQHOLQGH�
HWNLQOL÷L�VD÷ODPDVÕ�DoÕVÕQGDQ�ROXPOX�NDWNÕVÕ�EXOXQPDNWDGÕU���

��������� 6HQDU\R� ��� øúOHP� +DFPL� <�NVHN� .DWÕOÕPFÕODUGDQ�%LULQLQ� 7HNQLN�
%LU�3UREOHP�1HGHQL\OH���6DDW�%R\XQFD�øúOHPOHULQL�*HUoHNOHúWLUHPHPHVL�

Bu senaryoda, sistem kilitlenme çözümü bulunan bir kuyruklama 

PHNDQL]PDVÕQÕQ� ROGX÷X� *=%0� VLVWHPL� RODUDN� WDQÕPODQPÕúWÕU�� <DQL� VLVWHP�
()7�VLVWHPLQLQ�PHYFXW�\DSÕVÕ�WHPHOLQGH�úHNLOOHQGLULOPLúWLU����
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%X� VHQDU\RGD� VDDW� ������ YH� ������ DUDVÕQGD� VLVWHPGHNL� HQ� \�NVHN�
KDFLPOL� NDWÕOÕPFÕODUGDQ� ELULQLQ� LúOHPOHULQL� JHUoHNOHúWLUHPHGL÷L�
YDUVD\ÕOPDNWDGÕU�� 6HQDU\R� ROXúWXUXOXUNHQ� VLVWHP� JHQHOLQGH� LúOHP�
\R÷XQOX÷XQXQ� HQ� \�NVHN� ROGX÷X� ]DPDQ� GLOLPOHULQGHQ� ELUL� GLNNDWH� DOÕQPÕúWÕU��
$\UÕFD�E|\OH�ELU�ROD÷DQ�VW��GXUXPXQ�VLVWHP�JHQHOLQGH�\DUDWDFD÷Õ�HWNL\L�GDKD�
L\L� J|]OHPOH\HELOPHN� DGÕQD� LúOHWLP� ]DPDQÕQÕQ� KHPHQ� KHPHQ� \DUÕVÕ� RODQ� ELU�
V�UH����VDDW���ED]�DOÕQPÕúWÕU���

SimülasyRQ� VRQXoODUÕQGDQ� J|U�OHELOHFH÷L� JLEL�� EX� GXUXPGD� KHP�
OLNLGLWH� NXOODQÕPÕ� KHP� GH� PXWDEDNDW� JHFLNPHVL� J|VWHUJHOHUL� \�NVHOPH�
J|VWHUPLúWLU�� %XQXQ� QHGHQL� oRN� DoÕNWÕU�� øúOHP� KDFPL� \�NVHN� ELU� NDWÕOÕPFÕQÕQ�
G|UW� VDDW� ER\XQFD� VLVWHPH� OLNLGLWH� VD÷OD\DPDPDVÕ� QHGHQL\OH�� GL÷HU�
NDWÕOÕPFÕODU� VRUXQ� \DúD\DQ� NDWÕOÕPFÕGDQ� EHNOHGLNOHUL� IRQX� DODPDPDNWD� YH� EX��
GXUXPGD�OLNLGLWH�DNÕúODUÕ�ER]XOPDNWDGÕU����
� %X� WDEORGD� D\QÕ� ]DPDQGD��PXWDEDNDW� JHFLNPHVLQLQ� ����������� WDULKL�
LoLQ� GL÷HU� J�QOHUH� J|UH� GDKD� \�NVHN� ROGX÷X� J|U�OPHNWHGLU�� +DOEXki, önceki 

VHQDU\RODUGD� GXUXP� EXQXQ� WDP� WHUVL� RODUDN� J|]OHQPLú� YH� PXWDEDNDW�
JHFLNPHVLQLQ� G�ú�NO�÷��� R� J�Q� VLVWHPGHNL� GRODúÕP� RUDQÕQÕQ� \�NVHNOL÷L� LOH�
DoÕNODQPÕúWÕ��

%X�VHQDU\RGD�PXWDEDNDW�JHFLNPHVLQLQ�D\QÕ� WDULK�LoLQ�\�NVHN�oÕNPDVÕ��
��VHQDU\RQXQ� ROXúWXUXOPDVÕ� LoLQ� VHoLOHQ� NDWÕOÕPFÕQÕQ� ����������� WDULKLQGH�
GL÷HU� NDWÕOÕPFÕODUD� NDUúÕ� \�N�PO�O�÷�Q�Q� ROGXNoD� ID]OD� ROGX÷XQX�
J|VWHUPHNWHGLU��6|]�NRQXVX�NDWÕOÕPFÕ� LúOHP�\R÷XQOX÷XQXQ�HQ�\�NVHN�ROGX÷X�
]DPDQ�GLOLPLQGH�\�N�PO�O�NOHULQL�\HULQH�JHWLUHPHGL÷L� LoLQ��GL÷HU�NDWÕOÕPFÕODUÕQ�



� ����

GD� ED]Õ� |GHPHOHULQL� JHUoHNOHúWLUHPHPHVLQH� VHEHS� ROPDNWD� YH� PXWDEDNDW�
JHFLNPHVLQL�DUWÕUPDNWDGÕU���

��������� 6HQDU\R� ��� %LU� .DWÕOÕPFÕQÕQ� dDOÕúPDPDVÕ� 'XUXPXQGD�
.X\UXNODUGD�%HNOH\HQ�gGHPHOHULQ�3DUoDODQPDVÕ�

%LU� NDWÕOÕPFÕQÕQ� oDOÕúDPDPDVÕ� GXUXPXQGD� KHP� OLNLGLWH� NXOODQÕPÕQÕQ��
KHP� GH� PXWDEDNDW� JHFLNPHOHULQLQ� QDVÕO� ROXPVX]� ELU� úHNLOGH� HWNLOHQGL÷L�
senaryo 4’te görülebilmektedir. Bu durumda, kuyruklarda bekleyen�
|GHPHOHULQ�SDUoDODQPDVÕ�\LQH�|QHPOL�|Oo�GH�RSWLPL]DV\RQ�VD÷ODPDNWDGÕU��

7$%/2�������6(1$5<2���ødø1�/ø.ø'ø7(�.8//$1,0�25$1,�9(�087$%$.$7�
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*�QOHU� /LNLGLWH�.XOODQÕP�2UDQÕ� 0XWDEDNDW�*HFLNPHVL�

����������� ����� �����

����������� ����� ����

����������� ����� �����
�
/LNLGLWH�NXOODQÕPODUÕQGD�oRN�|QHPOL�ELU�GH÷LúPH�ROPDGÕ÷ÕQÕ�J|U�\RUX]��

d�QN��� \XNDUÕGD� GD� DoÕNODQGÕ÷Õ� JLEL� ELU� NDWÕOÕPFÕQÕQ� VLVWHPH� |GHPHOHULQL�
J|QGHUHPHPHVL�� GL÷HU� NDWÕOÕPFÕODUÕQ� OLNLGLWH� DNÕúÕQÕ� ER]PXúWXU�� $QFDN��
NX\UXNODUGD� EHNOH\HQ� |GHPHOHULQ� SDUoDODQPDVÕQÕQ�� PXWDEDNDW� JHFLNPHVLQL�
|QHPOL�|Oo�GH�ROXPOX�\|QGH�HWNLOHGL÷L�J|U�OPHNWHGLU���

6LVWHPGH� \�NVHN� KDFLPOL� ELU� NDWÕOÕPFÕQÕQ� oDOÕúDPDPDVÕQÕQ� GL÷HU�
NDWÕOÕPFÕODUÕQ� NXOODQÕODELOLU� OLNLGLWHOHUL� �]HULQGHNL� HWNLVLQH� ELU� |UQHN� GH� JUDILN�
olarak gösterilebilir. EFT sisteminin analizi için seçilen günlerden 

����������¶GH�� oDOÕúDPD\DQ� NDWÕOÕPFÕ� LOH� \R÷XQ� ELU� úHNLOGH� LúOHP�
JHUoHNOHúWLUHQ�GL÷HU�ELU�NDWÕOÕPFÕQÕQ� �EX�NDWÕOÕPFÕ�EXUDGD��³NDWÕOÕPFÕ�$´�RODUDN�
LIDGH�HGLOHFHNWLU��KHVDS�KDUHNHWOHUL�DúD÷ÕGDNL�JUDILNOHUGH�VXQXOPDNWDGÕU��

�
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ùHNLO������<�NVHN�+DFLPOL�.DWÕOÕPFÕQÕQ�6DDW�������������$UDVÕQGD�øúOHPOHULQL��*HUoHNOHúWLUHPL\RU�2OPDVÕ�'XUXPXQGD�.DWÕOÕPFÕ�$¶QÕQ�%DNL\HVLQGHNL�+DUHNHWOHU�

�

*UDILNOHUGHQ� L]OHQHELOHFH÷L�JLEL�� � VDDW�������������DUDVÕQGD�NDWÕOÕPFÕ�
$�QHUGH\VH�HNVL�EDNL\H�YHUPHNWHGLU��%X�J|VWHULP��ELU�NDWÕOÕPFÕQÕQ� LúOHPOHULQL�
JHUoHNOHúWLUHPL\RU� ROPDVÕQÕQ� GL÷HU� NDWÕOÕPFÕQÕQ� OLNLGLWHVLQL� QDVÕO�
HWNLOH\HELOGL÷LQL�J|VWHUHQ�N�o�N�ELU�|UQHNWLU��
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6LVWHPGH� \HU� DODQ� KHUKDQJL� ELU� NDWÕOÕPFÕQÕQ� J�Q� LoHULVLQGH� HNVL�
EDNL\H\H�G�úPHVL� GXUXPX�� \D�PXWDEDNDW� JHFLNPHVLQH� QHGHQ� RODFDN�� \D�GD�
V|]� NRQXVX� NDWÕOÕPFÕQÕQ� LKWL\Do� GX\GX÷X� OLNLGLWH� LoLQ� NUHGL� NXOODQPDVÕQÕ�
JHUHNWLUHFHNWLU�� .DWÕOÕPFÕQÕQ� NUHGL� NXOODQPDGÕ÷Õ� YH� PXWDEDNDW� JHFLNPHVLQLQ�
söz konusu olmDGÕ÷Õ� GXUXP�� NDWÕOÕPFÕQÕQ� GL÷HU� NDWÕOÕPFÕODUGDQ� DOGÕ÷Õ�
|GHPHOHULQ� NHQGL� |GHPHOHULQL� NDUúÕODPD\D� \HWHFHN� IRQX� VD÷ODGÕ÷ÕQÕ�
göstermektedir. 
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*�QOHU� � 6HQDU\R��� 6HQDU\R��� 6HQDU\R��� 6HQDU\R��� 6HQDU\R���

/LNLGLWH�.XOODQÕPÕ� ����� ����� ����� ����� �����
����������� 0XWDEDNDW�

*HFLNPHVL� ����� ����� ����� ����� �����

/LNLGLWH�.XOODQÕPÕ� ����� ����� ����� ����� �����
����������� 0XWDEDNDW�

*HFLNPHVL� ����� ����� ����� ����� ����

/LNLGLWH�.XOODQÕPÕ� ����� ����� ����� ����� �����
����������� 0XWDEDNDW�

*HFLNPHVL� ����� ����� ����� ����� �����
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+HUKDQJL� ELU� VLVWHPLQ� DQDOL]L� \DSÕOÕUNHQ� J|]GHQ� NDoÕUÕOPDPDVÕ�
JHUHNHQ�ED]Õ�NRQXODU�EXOXQPDNWDGÕU��.XOODQÕODQ�YHULOHU��NDWÕOÕPFÕODU�WDUDIÕQGDQ�
VLVWHPH� J|QGHULOHQ� |GHPHOHUGLU�� 'ROD\ÕVÕ\OD� NDWÕOÕPFÕODUÕQ� |GHPHOHULQL�
sisteme gönderirken izledikleri veya izleyecekleri politika (ödemelerin 

HUWHOHQPHVL� JLEL�� VLVWHPGHNL� |GHPHOHULQ� ]DPDQODPDVÕQÕ� GH÷LúWLUHQ� ELU�
XQVXUGXU�� %X� GD� KHUKDQJL� ELU� VLP�ODV\RQXQ� VRQXoODUÕQÕ� HWNLOH\HELOHFHNWLU��
%XQXQ� GÕúÕQGD� PHUNH]� EDQNDODUÕ� WDUDIÕQGDQ� L]OHQHQ� NUHGL� SROLWLNDODUÕ� YH�
VLVWHPGHNL�OLNLGLWH�PLNWDUÕ�GD�VRQXoODUÕ�HWNLOH\HQ�IDNW|UOHUGLU��

�����()7�6LVWHPLQGH�*HUoHNOHúWLULOHQ�øúOHPOHULQ�'D÷ÕOÕPÕ�
()7� VLVWHPLQGH� OLNLGLWH� NXOODQÕPÕQD� LOLúNLQ� \DSÕODQ� LQFHOHPHOHUH� HN�

RODUDN�� VLVWHP�JHQHOLQH� LOLúNLQ� ED]Õ� |]HO� GXUXPODUÕ�\DQVÕWDQ��()7�VLVWHPLQGH�
gerçHNOHúWLULOHQ� LúOHPOHULQ� GD÷ÕOÕPÕQÕ� J|VWHUHQ� ELOJLOHULQ� YHULOPHVLQH� LKWL\Do�
GX\XOPDNWDGÕU��

%X� oHUoHYHGH�� ����� \ÕOÕQÕQ� VRQ� �o� D\Õ� LoLQ� ()7� PHVDM� �FUHWOHULQLQ�
KHVDSODQPDVÕQGD� WHPHO� DOÕQDQ� OLPLWOHU� GDKLOLQGH� JHUoHNOHúHQ� LúOHP� DGHWOHUL�
DúD÷ÕGDNL�WDEORGD�VXQXOPDNWDGÕU��

�
7$%/2�������()7�6ø67(0ø1'(1�*(5d(./(ù7ø5ø/(1�øù/(0�$'(7/(5ø�

%X�GXUXP��()7�6LVWHPLQGHQ�JHUoHNOHúHQ�N�o�N�PHEOD÷OÕ�|GHPHOHULQ�
\R÷XQOX÷XQX�J|VWHUPHNWHGLU���

gGHPH� VLVWHPOHULQLQ� LúOHWLPL� DoÕVÕQGDQ� ROGXNoD� |QHPOL� RODQ� YH�
VLVWHPLQ� HWNLQOL÷LQH� LOLúNLQ� ELU� J|VWHUJH� QLWHOL÷LQGH� RODELOHFHN� NULWHUOHUGHQ� ELUL�
GH�� |GHPH� VLVWHPLQLQ� EHOLUOHQPLú� oDOÕúPD� VDDWOHULQH� X\JXQOX÷XQXQ�
VD÷ODQPDVÕGÕU��()7�6LVWHPLQLQ�oDOÕúPD�VDDWOHUL�WDP�LúJ�QOHUL�LoLQ�������������
\DUÕP�Lú�J�QOHUL�LoLQ�LVH������������RODUDN�EHOLUOHQPLúWLU���

� ��0LO\DUÕQ�DOWÕ� ������PLO\DU�DUDVÕ� ����PLO\DU��]HUL�

(NLP������ ���������� �������� �������

.DVÕP������ ���������� �������� �������

$UDOÕN������ ���������� �������� �������
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()7� 6LVWHPL� LoLQ� EHOLUOHQPLú� NDSDQÕú� VDDWOHULQH� X\XOPDVÕQÕ� YH�
NDWÕOÕPFÕODUÕQ�EX�NRQXGD�JHUHNli  özeni göstermelerini teminen, sistemin resmi 

NDSDQÕú�VDDWL� RODQ�������VRQUDVÕQGD�J|QGHULOHQ�|GHPH� LúOHPOHULQGHQ�PHVDM�
�FUHWLQLQ�LNL�NDWÕ�DOÕQPDNWDGÕU���

%X� DoÕNODPD� GR÷UXOWXVXQGD�� ����� \ÕOÕQÕQ� (NLP�� .DVÕP� YH� $UDOÕN�
D\ODUÕQGD� ������ VRQUDVÕQGD� JHUoHNOHúWLULOHQ� LúOHPOHU� 7DEOR� �����¶WH�
J|]OHPOHQHELOPHNWHGLU�� %X� oHUoHYHGH�� JHUoHNOHúWLULOHQ� LúOHPOHULQ� EDQND�
ED]ÕQGD�GD÷ÕOÕPÕQD�EDNÕOGÕ÷ÕQGD��VDDW������¶GDQ�VRQUD�J|QGHULOHQ�PHVDMODUÕQ�
E�\�N� ELU� NÕVPÕQÕQ� 7&0%� úXEHOHUL� WDUDIÕQGDQ� J|QGHULOHQ� PHVDMODUGDQ�
ROXúWX÷X�J|]OHQPHNWHGLU��%X�GXUXP�GHYOHWLQ�KD]QHGDUÕ�RODUDN�7&0%�úXEHOHUL�
QH]GLQGH� EXOXQDQ� VD\PDQOÕN� YH� IRQ� KHVDSODUÕQGDQ� JHUoHNOHúWLULOHQ�
|GHPHOHUGHQ�ND\QDNODQPDNWDGÕU��

7$%/2�������������6215$6,�()7�6ø67(0ø1'(1�*(5d(./(ù7ø5ø/(1�øù/(0/(5�
��0LO\DUÕQ�DOWÕ� ������0LO\DU�DUDVÕ� ����0LO\DU��]HUL�

�
7RSODP�� 7&0%� 7RSODP�� 7&0%� 7RSODP�� 7&0%�

(NLP������ ������ ������ ����� ��� ���� ���

.DVÕP������ ������ ����� ����� ���� ���� ���

$UDOÕN������ ������� ����� ����� ����� ���� ����

�
7DEOR\D�EDNÕOGÕ÷ÕQGD�|]HOOLNOH�$UDOÕN�D\ÕQGD�ELU�DUWÕú�J|]OHQPHNWHGLU��

%X� \�NVHOLú�� \ÕO� VRQXQD� NDGDU� WDPDPODQPDVÕ� WDOHS� HGLOHQ� LúOHPOHULQ�
\R÷XQOX÷XQGDQ�ND\QDNODQPDNWDGÕU���

�
�
�
�
�
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gGHPH�VLVWHPOHUL��ELU��ONHQLQ�ILQDQVDO�\DSÕVÕQÕQ�WHPHO�WDúODUÕQGDQ�ELUL�
RODUDN� GH÷HUOHQGLULOPHNWHGLU�� 7HNQRORMLGHNL� JHOLúPHOHU�� LúOHP� KDFLPOHULQGHNL�
DUWÕú�� WDP� RWRPDV\RQD� JHoLú� V�UHFLQGHNL� oDEDODUOD� |GHPH� VLVWHPOHUL� V�UHNOL�
ELU� JHOLúLP� YH� GH÷LúLP� LoHULVLQGHGLU�� )LQDQVDO� SL\DVDODUGDNL� JHOLúPHOHU�
\DOQÕ]FD� |GHPH� VLVWHPOHULQLQ� GH÷LO��PHQNXO� NÕ\PHWOHULQ� \D� GD� GL÷HU� ILQDQVDO�
YDUOÕNODUÕQ� GD� WDUDIODU� DUDVÕQGD� GH÷LúLPLQLQ� HOHNWURQLN� YH� ULVNVL]� ELU� RUWDPGD�
J�YHQLOLU� ELU� úHNLOGH� JHUoHNOHúWLULOPHVLQL� JHUHNWLUPHNWHGLU�� %X� GXUXP�� |GHPH�
VLVWHPOHULQH� SDUDOHO� RODUDN� WDNDV� YH� PXWDEDNDW� VLVWHPOHULQGHNL� JHOLúPHOHUL�
körüklemektedir. Ödeme� .DUúÕOÕ÷Õ� 7HVOLPDW�� G|YL]� PXWDEDNDW� VLVWHPOHUL� LoLQ�
GH�gGHPH�.DUúÕOÕ÷Õ�gGHPH�SUHQVLELQGH� oDOÕúDQ� VLVWHPOHULQ� JHOLúWLULOPHVL\OH��
|GHPH�� WDNDV�YH�PXWDEDNDW�VLVWHPOHUL�ELUELUOHULQL� WDPDPODU�KDOH�JHOPLúOHUGLU��
7�UNL\H¶GH� GH� VRQ� ��� \ÕOGD� EX� DODQGD� \DúDQDQ� JHOLúPHOHU� J|]DUGÕ�
HGLOHPH\HFHN�ER\XWWDGÕU��

%X� oDOÕúPDGD� LVH� |]HOOLNOH� |GHPH� VLVWHPOHULQL� HWNLOH\HQ� ULVNOHU� LOH�
|GHPH� VLVWHPOHULQLQ� J|]HWLPL� � NRQXVX��]HULQGH�GXUXOPXúWXU��%X� oHUoHYHGH��
oDOÕúPDQÕQ� ELULQFL� E|O�P�QGH�� |GHPH� VLVWHPOHULQH� LOLúNLQ� NDYUDPODU� YH� EX�
DODQGDNL� JHOLúPHOHU� HOH� DOÕQPÕú�� LNLQFL� E|O�PGH�� *�10 ülkelerinden bir 

NÕVPÕQGD� YH� $YUXSD� %LUOL÷L� JHQHOLQGH� YDU� RODQ� |GHPH� VLVWHPOHUL� �|]HOOLNOH�
E�\�N�PHEOD÷OÕ�|GHPH�VLVWHPOHUL��NÕVDFD�WDQÕWÕODUDN��EX�VLVWHPOHULQ�EHOOL�EDúOÕ�
|]HOOLNOHUL� NDUúÕODúWÕUPDOÕ� RODUDN� VXQXOPXúWXU�� ho�QF�� YH� G|UG�QF��
E|O�POHUGH� VLVWHPOHULQLQ� LúOH\LúLQL� HWNLOH\HQ� ULVNOHU� YH� EX� ULVNOHULQ� \|QHWLPL�
DoÕVÕQGDQ�X\JXODQDQ�\DNODúÕPODU�LQFHOHQPLú�YH�|GHPH�VLVWHPOHULQGH�J|]HWLP�
NDYUDPÕ�� J|]HWLPLQ� NDSVDPÕ�� J|]HWLP� IRQNVL\RQXQXQ� QDVÕO� \HULQH� JHWLULOGL÷L�
�]HULQGH� GXUXOPXúWXU�� %HúLQFL� E|O�PGH� 7�NL\H¶GHNL� ILQDQVDO� \DSÕ� YH�
7�UNL\H¶GHNL� |GHPH� VLVWHPOHUL� WDQÕWÕODUDN�� DOWÕQFÕ� E|O�PGH, ödeme sistemleri 

OLWHUDW�U�QGH�\HU�DODQ�oDOÕúPDODU�oHUoHYHVLQGH�YH�)LQODQGL\D�0HUNH]�%DQNDVÕ�
WDUDIÕQGDQ� JHOLúWLULOHQ� ³gGHPH ve Mutabakat Sistemleri Simülatörü” 
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\DUGÕPÕ\OD�� 7�&� 0HUNH]� %DQNDVÕ� WDUDIÕQGDQ� LúOHWLOHQ� � ()7� 6LVWHPL�� ULVN�
\|QHWLPL�YH�J|]HWLP�DoÕVÕQGDQ�DQDOL]�HGLOPLúWLU��%X�E|O�PGH�LVH�EX�DQDOL]OHULQ�
VRQXoODUÕ�GH÷HUOHQGLOPHNWH�ELU�WDNÕP�|QHULOHU�VXQXOPDNWDGÕU��

Ödeme siVWHPOHULQL� WDNDV� YH� PXWDEDNDW� VLVWHPOHULQGHQ� ED÷ÕPVÕ]�
RODUDN� GH÷HUOHQGLUPHN� oRN� GR÷UX� ELU� \DNODúÕP� ROPDPDNWDGÕU�� $QFDN��
oDOÕúPDQÕQ� GDKD� QHW� RODELOPHVL� LoLQ� DQDOL]OHU�� 7�UNL\H¶QLQ� XOXVDO� |GHPH�
VLVWHPL�RODQ�()7�VLVWHPL��]HULQGH�JHOLúWLULOPLúWLU���)DNDW�GDKD�VRQUD�\DSÕODFDN�
oDOÕúPDODUGD�PHQNXO� NÕ\PHW�PXWDEDNDW� VLVWHPOHUL�YH�N�o�N�PHEOD÷OÕ�|GHPH�
VLVWHPOHULQLQ�HOH�DOÕQPDVÕ�ID\GD�VD÷OD\DFDNWÕU��

%X� NDSVDPGD�� ()7� VLVWHPLQLQ� DQDOL]L� VÕUDVÕQGD�� )LQODQGL\D� 0HUNH]�
%DQNDVÕ� WDUDIÕQGDQ� JHOLúWLULOHQ� VLP�ODV\RQ� SURJUDPÕ� \DUGÕPÕ\OD� ELU� NDo�
VHQDU\R� ROXúWXUXOPXú� YH� VLVWHPGHNL� OLNLGLWH� NXOODQÕPÕ� LOH� PXWDEDNDW�
JHFLNPHOHUL�DQDOL]�HGLOPLúWLU��

%X� oHUoHYHGH�� NLOLWOHQPH� o|]�P�Q�Q� EXOXQGX÷X� ELU� NX\UXNODPD�
PHNDQL]PDVÕQÕQ� VLVWHPGHNL� OLNLGLWH� NXOODQÕPÕ� YH� PXWDEDNDW� JHFLNPHOHULQH�
olumlu yöQGH�ELU�NDWNÕVÕ�ROGX÷X�J|U�OP�úW�U��%XQXQ�GD�|WHVLQGH�NX\UXNODUGD�
EHNOH\HQ� |GHPHOHULQ� SDUoDODQDUDN� JHUoHNOHúWLULOPHVLQLQ� PXWDEDNDW�
JHFLNPHVLQGH�RSWLPL]DV\RQX�DUWÕUGÕ÷Õ�J|U�OP�úW�U���

*HUoHNOHúWLULOHQ�VLP�ODV\RQODU�oHUoHYHVLQGH�()7�VLVWHPLQGH�\HU�DODQ�
yüksek�LúOHP�KDFPLQH�VDKLS�NDWÕOÕPFÕODUGDQ�ELULQLQ���VDDW�ER\XQFD�LúOHPOHULQL�
JHUoHNOHúWLUHPHPHVLQLQ�� OLNLGLWH� NXOODQÕPÕ� YH� PXWDEDNDW� JHFLNPHOHULQH� RODQ�
HWNLVL� DQDOL]� HGLOPLúWLU�� %X� GXUXPGD� |]HOOLNOH� PXWDEDNDW� JHFLNPHOHULQLQ�
ROXPVX]� \|QGH� HWNLOHQGL÷L� J|U�OP�úW�U. Ancak,  kuyruklardaki ödemelerin 

SDUoDODQDUDN�JHUoHNOHúWLULOPHVLQLQ�RSWLPL]DV\RQ�VD÷ODGÕ÷Õ�WHVSLW�HGLOPLúWLU��
%X� DQDOL]OHU� oHUoHYHVLQGH�� ()7� VLVWHPLQGH� NX\UXNODPD� G�]HQH÷LQLQ�

HWNLQ� NXOODQÕOGÕ÷Õ� WDNGLUGH� RSWLPL]DV\RQ� VD÷OD\DFD÷Õ� DoÕNWÕU�� $QFDN�� JHUoHN�
GXUXPGD��()7�VLVWHPL�NDWÕOÕPFÕODUÕ�WDUDIÕQGDQ��VLVWHPLQ�NX\UXNODPD�LPNDQODUÕ�
KHU�]DPDQ�HWNLQ�ELU�úHNLOGH�NXOODQÕOPDPDNWDGÕU��%D]Õ�GXUXPODUGD�NDWÕOÕPFÕODU��
|GHPH\L� VLVWHPH� J|QGHUPHN� LoLQ� EDNL\HOHULQLQ� \HWHUOL� VHYL\HGH� ROPDVÕQÕ�
EHNOHPHNWHGLUOHU�� %D]Õ� GXUXPODUGD� GD�� ED]Õ� � NDWÕOÕPFÕODU� |]HOOLNOH� \DEDQFÕ�
P�úWHUL�|GHPHOHUL�QHGHQL\OH��EDNL\HOHUL� \HWHUOL�ROPDVÕQD�UD÷PHQ��P�úWHULGHQ�
talimat alana kadar ödemeyi sisteme göndermeyi geciktirmektedir. �
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()7� VLVWHPLQH� ������ VRQUDVÕQGD� J|QGHULOHQ� PHVDMODUGDQ� LNL� NDWÕ�
mesaj ücrHWL� DOÕQPDVÕ� X\JXODPDVÕ�� VLVWHP� JHQHOLQGH� NDWÕOÕPFÕODUÕQ�
|GHPHOHULQL�JHFLNWLUPHNVL]LQ�VLVWHPH�J|QGHUPHOHUL�\|Q�QGH�ELU�WHúYLN�XQVXUX�
ROPXúWXU�� $QFDN� \LQH� GH� NX\UXNODPD� G�]HQH÷LQLQ� GDKD� HWNLQ� ELU� úHNLOGH�
NXOODQÕOPDVÕ� DoÕVÕQGDQ� NDWÕOÕPFÕODUÕQ� |GHPHOHULQL� EHOLUOL� VDDWOHUGH� VLVWHPH�
J|QGHUPHOHUL� \|Q�QGH� WHúYLN� HGLOPHVL� GDKD� ID]OD� RSWLPL]DV\RQ�
VD÷OD\DELOHFHNWLU��

%XQXQ� \DQÕVÕUD�� NX\UXNODUGDNL� |GHPHOHULQ� SDUoDODQDUDN�
JHUoHNOHúWLULOPHVL�� |]HOOLNOH� NDWÕOÕPFÕODU� DUDVÕQGD� JHUoHNOHúWLULOHQ� E�\�N�
PHEOD÷OÕ� SL\DVD� |GHPHOHULQGH� HWNLQOLN� VD÷OD\DELOHFHNWLU�� %X� WLS� ELU� G�]HQHN�
VLVWHP� DOW\DSÕVÕQGD� WHNQLN� RODUDN� VD÷ODQDELOHFH÷L� JLEL�� RSHUDV\RQHO� RODUDN�
NDWÕOÕPFÕODUÕQ� |GHPHOHULQL� SDUoD� SDUoD� JHUoHNOHúWLUPHOHUL� GR÷UXOWXVXQGD�
\|QOHQGLULOPHOHUL�LOH�GH�VD÷ODQDELOHFHNWLU��

()7� VLVWHPLQGHQ� JHUoHNOHúWLULOHQ� |GHPHOHULQ� DQDOL]L� \DSÕOGÕ÷ÕQGD��
|]HOOLNOH� N�o�N� PHEOD÷OÕ� |GHPHOHULQ� VLVWHPGH� JHUoHNOHúWLULOHQ� W�P� LúOHPOHU�
LoLQGH� ROGXNoD� E�\�N� ELU� SD\D� VDKLS� ROGX÷X�� D\UÕFD� ������ VRQUDVÕQGD�
JHUoHNOHúWLULOHQ� LúOHPOHULQ� |QHPOL� ELU� NÕVPÕQÕQ� 7&0%� WDUDIÕQGDQ�
JHUoHNOHúWLULOHQ� GHYOHWH� DLW� |GHPHOHU� ROGX÷X� J|U�OPHNWHGLU�� %X� QHGHQOH���
GHYOHWH� DLW� |GHPHOHULQ� YH� GL÷HU� N�o�N� PHEOD÷OÕ� |GHPHOHULQ� GDKD� HWNLQ� ELU�
\|QWHPOH� JHUoHNOHúWLULOHELOPHVLQL� VD÷OD\DFDN�� N�o�N� PHEOD÷OÕ� |GHPHOHU� LoLQ�
D\UÕ� ELU� |GHPH� VLVWHPL� JHOLúWLUPHN� D\UÕFD� VXQXODELOHFHN� |QHULOHUGHQ� ELULGLU��
$\UÕ�ELU�|GHPH�VLVWHPLQLQ�JHOLúWLULOPHVL��7&0%�DoÕVÕQGDQ�HWNLQOL÷L�VD÷OD\DFDN�
ELU� XQVXU� RODUDN�GH÷HUOHQGLULOHELOLU�� 7&0%�DoÕVÕQGDQ� HWNLQOLN�� E�\�N�PHEOD÷OÕ�
YH� SDUD� SL\DVDODUÕQÕ� LOJLOHQGLUHQ� |GHPHOHU� GDKD� HWNLQ� bir biçimde mevcut 

*=%0�VLVWHPL��]HULQGHQ�JHUoHNOHúWLULOLUNHQ��GL÷HU�N�o�N�PHEOD÷OÕ�|GHPHOHULQ�
VLVWHPLQ�SHIRUPDQVÕQÕ�G�ú�UPHPHVL�RODUDN�DoÕNODQDELOLU��

$QFDN�EX�|QHULQLQ�|GHPH�VLVWHPLQLQ�GL÷HU�NDWÕOÕPFÕODUÕ�RODQ�EDQND�YH�
ILQDQV� NXUXPODUÕ� DoÕVÕQGDQ� GD� HOH� DOÕQPDVÕ� JHUHNPHNWHGLU�� d�QN��� IDUNOÕ�
VLVWHPOHULQ� JHOLúWLULOPHVL�� IDUNOÕ� \DVDO�� RSHUDV\RQHO� YH� WHNQLN� DOW\DSÕODUÕ� GD�
EHUDEHULQGH� JHWLUHFHNWLU�� %X� GXUXP� NDWÕOÕPFÕODUÕQ�� IDUNOÕ� VLVWHPOHUGH� IDUNOÕ�
LúOHPOHUL� \HULQH�JHWLULUNHQ� IDUNOÕ� \�N�PO�O�NOHUL� �VWOHQPHOHULQL�JHUHNWLUHFHN�YH�
|]HOOLNOH� IRQ� \|QHWLPOHUL� DoÕVÕQGDQ� SUREOHP� ROXúWXUDELOHFHN� KXVXVODU� RUWD\D�
oÕNDUDELOHFHNWLU��
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()7� 6LVWHPLQLQ� RSHUDV\RQHO� ULVN� GH÷HUOHQGLULOPHVL� \DSÕOGÕ÷ÕQGD��
7&0%� LoLQGHNL� G�]HQOHPHOHULQ� KHPHQ� KHPHQ� HNVLNVL]� ROGX÷X� YH� VLVWHP�
NDWÕOÕPFÕODUÕQÕQ� GD� NHQGL� LoOHULQGH� |GHPH� VLVWHPL� DOW\DSÕODUÕQÕ� JHOLúWLUPHOHUL�
NRQXVXQGD�7&0%¶QLQ�WHúYLN�HGLFL�ROGX÷X�J|U�OPHNWHGLU��$QFDN�\LQH�GH��KHP�
ULVN� \|QHWLPL� KHP� GH� HWNLQ� J|]HWLPLQ� VD÷ODQPDVÕQÕ� WHPLQHQ�� HUNHQ� X\DUÕ�
VLQ\DOOHUL� JHOLúWLUPHN� NRQWURO� VD÷OD\ÕFÕ� ELU� XQVXU� RODUDN� GH÷HUOHQGLULOHELOLU��
(UNHQ� X\DUÕ� VLQ\DOL� DQODPÕQGD�� VLVWHPLQ� LúOH\LúLQL� DNVDWDQ� RSHUDV\RQHO� YH�
WHNQLN� VRUXQODUÕQ� \DúDQPD� VÕNOÕ÷Õ� LOH� EX� VRUXQODUÕQ� KDQJL� NDWÕOÕPFÕGDQ�
ND\QDNODQGÕ÷Õ� JLEL� KXVXVODU� J|VWHUJH� QLWHOL÷LQGH� HOH� DOÕQDELOLU�� $QFDN� EX�
VRUXQODUÕQ� \DúDQPD�VÕNOÕ÷Õ� LOH� NDWÕOÕPFÕQÕQ� ILQDQVDO� J�oO�N� oHNPHVL�DUDVÕQGD�
ELU� ED÷ÕQWÕ� NXUXOPDVÕ�EX�HUNHQ�X\DUÕ� VLQ\DOLQL�DQODPOÕ� NÕODFDNWÕU��%X�NRQXQXQ�
IDUNOÕ�ELU�oDOÕúPDQÕQ�EDúOÕ÷Õ�RODELOHFH÷L�G�ú�Q�OPHNWHGLU��

()7� 6LVWHPLQLQ� VDKLEL� YH� LúOHWLFLVL� RODUDN� 7&0%’nin elinde var olan, 

()7�VLVWHPLQGHQ�JHUoHNOHúWLULOHQ�LúOHPOHUH�LOLúNLQ�ELOJLOHU�]DPDQ�]DPDQ�EHOLUOL�
DUDúWÕUPDODU� LoLQ� NXOODQÕOPDNWÕU�� %X� oDOÕúPDODUD� HN� RODUDN�� PHYFXW� YHULOHU�
NXOODQÕODUDN� IDUNOÕ� DQDOL]OHULQ� \DSÕOPDVÕ� YH� EX� WDU]� DQDOL]OHULQ� V�UHNOLOLN� DU]�
HGHQ�ELU� WHPHOGH�JHUoHNOHúWLULOPHVL��VLVWHPGH�JHOLúWLULOPHVL�JHUHNHQ�DODQODUÕQ�
WHVSLWLQL� NROD\ODúWÕUDFDN� D\UÕFD� VLVWHPLQ� HWNLQOL÷LQL� DUWÕUDFDN� G�]HQOHPHOHULQ�
\DSÕOPDVÕQD�WHPHO�RODELOHFHNWLU���

%X� oDOÕúPDGD� JHUoHNOHúWLULOHQ� VLP�ODV\RQODU� EX� WDU]� DQDOL]OHUH�
EDúODQJÕo� RODELOHFHN� QLWHOLNWH� DQDOL]OHUGLU�� )DUNOÕ� oDOÕúPDODUGD�� GDKD� IDUNOÕ�
YHULOHUOH� YH� GDKD� IDUNOÕ� VHQDU\RODUOD� EX� DQDOL]OHULQ� oHúLWOHQGLULOPHVL�
mümkündür.�

%XQXQ�\DQÕVÕUD��()7�6LVWHPLQLQ� LúOH\LúLQL�ROXPVX]�RODUDN�HWNLOH\HFHN�
operasyonel riskin ölçümünüQ�\DSÕODELOPHVL�LoLQ�PHYFXW�YHUL�WDEDQÕQÕQ�YDUOÕ÷Õ�
\HWHUOL� ROPDPDNWDGÕU�� %X� ULVNLQ� HWNL� GHUHFHVLQLQ� |Oo�OHELOPHVL�� JHoPLúWH�
\DúDQPÕú� VRUXQODUÕQ� ROXúWXUGX÷X� PDOL\HWOHUH� YH� EX� VRUXQODUÕQ� \DúDQPD�
VÕNOÕNODUÕQD� LOLúNLQ� ELU� YHUL� VHWLQLQ� YDUOÕ÷ÕQÕ� JHUHNWLUPHNWHGLU�� %X� QHGHQOH�� ULVN�
ED]OÕ�ELU�NRQWURO�PHNDQL]PDVÕQÕQ�ROXúWXUXOPDVÕ�KHGHIL�GR÷UXOWXVXQGD��EX�WDU]�
ELU� YHUL� WDEDQÕQÕQ� GD� ROXúWXUXOPDVÕ� LOHUOH\HQ� G|QHPOHUGH� \DSÕODFDN� DQDOL]OHU�
LoLQ�\DUDUOÕ�RODFDNWÕU��
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7&0%¶QLQ� |GHPH� VLVWHPOHUL� DODQÕQGD� EHOLUOHQPLú� ³J|]HWLP´� Uolünü 

HWNLQ� ELU� úHNLOGH� \HULQH� JHWLUHELOPHVLQL� WHPLQHQ� RSHUDV\RQ� YH� LúOHWLP�
ELULPLQGHQ� D\UÕ� ELU� J|]HWLP� ELULPLQLQ� EXOXQPDVÕ� \D� GD� E|\OH� \DSÕODQPD�
olmasa bile, TCMB içerisindeki ilgili birimlerin bir araya gelerek ödeme 

sistemlerinde gözetimin çerçevesini vH�NDSVDPÕQÕ�EHOLUOHPHVL�JHUHNPHNWHGLU��
%XQXQ� \DQÕVÕUD�� KHP� |GHPH� VLVWHPL� KHP� GH� ILQDQVDO� VLVWHP�

JHQHOLQGH� ULVN� NRQWURO�� VD÷OD\DELOPHN� DoÕVÕQGDQ� G�]HQOH\LFL� RWRULWHOHU�
DUDVÕQGD�LúELUOL÷L�E�\�N�|QHP�WDúÕPDNWDGÕU���

.DWÕOÕPFÕODUÕQÕQ� oR÷X� EDQNDODUGDQ� ROXúDQ� ()7 Sistemi, Türkiye’de 

7�UN� OLUDVÕ� |GHPH� LúOHPOHULQLQ� E�\�N� ELU� NÕVPÕQÕQ� JHUoHNOHúWLULOGL÷L� VLVWHP�
ROPDVÕ� GROD\ÕVÕ\OD� SDUDQÕQ� GRODúÕPÕQÕ� HWNLOH\HQ� XQVXUODUGDQ� ELULGLU�� %XQXQ�
\DQÕVÕUD�� PHQNXO� NÕ\PHWOHULQ� ELULQFLO� SL\DVD� LúOHPOHUL� GH� (0.7� VLVWHPLQGHQ�
JHUoHNOHúWLULOPHNWHGLU�� %X� GR÷UXOWXGD�� EDQNDFÕOÕN� VLVWHPLQGH� LVWLNUDUÕ�
VD÷ODPDNOD�\�N�PO��HQ�|QHPOL� NXUXPODUGDQ�ELUL� RODQ�%''.��7�UN�SDUDVÕQÕQ�
GRODúÕPÕQÕ� YH� LVWLNUDUÕQÕ� VD÷ODPDN� �]HUH� 7&0%� LOH� ELUOLNWH� SROLWLND� ROXúWXUDQ�
7�&�� +D]LQH�0�VWHúDUOÕ÷Õ� YH� VHUPD\H� SL\DVDODUÕQÕQ� DGLO� YH� HWNLQ� ELU� úHNLOGH�
oDOÕúPDVÕQÕ� DPDoOD\DQ� 63.� YH� LOJLOL� GL÷HU� NXUXPODUOD� LúELUOL÷L� KHP� ILQDQVDO�
VLVWHPLQ� KHP� GH� |GHPH� YH�PHQNXO� NÕ\PHW�PXWDEDNDW� VLVWHPOHULQLQ� LVWLNUDUÕ�
DoÕVÕQGDQ�JHUHNOL�ROPDNWDGÕU��

.XUXPODU� DUDVÕQGD� EX� LúELUOL÷LQL� VD÷OD\DFDN� ELU� RUWDPÕQ� \DUDWÕOPDVÕ���
J|]HWLP� DoÕVÕQGDQ� |QHPOL� NRQXGXU�� (OEHWWH� EX� LúELUOL÷LQLQ� oHUoHYHVLQLQ� QH�
RODFD÷Õ� GD� ROGXNoD� |QHPOLGLU�� øúELUOL÷L�� JHUHNOL� J|U�OHQ� GXUXPODUGD� ELU� ELOJL�
DOÕúYHULúLQLQ� JHUoHNOHúWLULOPHVL\OH� RODELOHFH÷L� JLEL�� ELOJL� SD\ODúÕPÕQÕQ�V�UHNOLOLN�
DU]�HGHQ�ELU�WHPHOGH�JHUoHNOHúPHVL�úHNOLQGH�GH�RODELOLU��

.XUXPODU� DUDVÕ� LúELUOL÷LQH� |QHUL� QLWHOL÷LQGH� ELU� |UQHN� RODUDN�� %''.�
WDUDIÕQGDQ�()7�6LVWHPLQLQ� NDWÕOÕPFÕODUÕQÕQ� ILQDQVDO� ULVN� SR]LV\RQODUÕQD� LOLúNLQ�
HQ� D]ÕQGDQ� |]HW� ELOJLOHULQ� ]DPDQ� ]DPDQ� \D� GD� JHUHNOL� J|U�OG�÷�QGH�
7&0%¶\H� VXQXOPDVÕ�� YHULOHELOLU��%''.� WDUDIÕQGDQ�KD]ÕUODQDQ�YH� ������������
WDULK� YH� ������ VD\ÕOÕ� 5HVPL� *D]HWH¶GH� \D\ÕPODQDUDN� \�U�UO�÷H� JLUHQ�
³%DQNDODUÕQ�øo�'HQHWLP�YH�5LVN�<|QHWLPL�6LVWHPOHUL�+DNNÕQGD�<|QHWPHOLN´�LOH�
EDQNDODUÕQ�Lo�GHQHWim ve risk yönetim sistemlerini 1 Ocak 2002 tarihine kadar 

EX� <|QHWPHOLN� K�N�POHULQH� X\JXQ� KDOH� JHWLUPHN� ]RUXQGD� ROGXNODUÕ� K�NPH�
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ED÷ODQPÕúWÕU��6|]�NRQXVX�\|QHWPHOLN�JHUH÷LQFH� ILQDQVDO� NXUXOXúODU�� ULVNOHULQL�
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yerine getirememesi durumunu telafi edebilecek önlemlere sahip 
ROPDOÕGÕU��

��6LVWHPOHUGH� PXWDEDNDW� XQVXUX� RODUDN� NXOODQÕODQ� ³YDUOÕNODU´��
WHUFLKHQ� PHUNH]� EDQNDVÕQGD� ND\ÕWOÕ� ROPDOÕ� YH\D� EX� YDUOÕNODU�
PHUNH]� EDQNDVÕQGD� ND\ÕWOÕ� GH÷LOVH� \D� KLo� PXWDEDNDW� ULVNL�
ROPDPDOÕ�\D�GD�PLQLPDO�ULVN�WDúÕPDOÕGÕU��

��Sistemler, yüksek derecede güvenlik ve operasyonle güvenirlik 
|]HOOLNOHUL� WDúÕPDOÕ� YH� EHNOHQPHGLN� GXUXPODUGD� GD� Lú� J�Q�Q�Q�
WDPDPODQPDVÕQÕ� VD÷OD\DFDN� ROD÷DQ�VW�� GXUXP� SURVHG�UOHULQH�
VDKLS�ROPDOÕGÕU��

��6LVWHPOHUGH� LúOHPOHULQ�JHUoHNOHúWLULOPHVL�NXOODQÕFÕODU�LoLQ�SUDWLN�YH�
HNRQRPLN�ROPDOÕGÕU��

��6LVWHPOHUH�NDWÕOÕP�úDUWODUÕ�REMHNWLI�YH�DGLO�ROPDOÕ��NDWÕOÕP�NULWHUOHUL�
NDPXR\XQD�GX\XUXOPDOÕGÕU��

��6LVWHPOHULQ� \|QHWLP� G�]HQOHPHOHUL� HWNLQ�� L]DK� HGLOHELOLU� YH� úHIIDI�
ROPDOÕGÕU��
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0HUNH]�%DQNDODUÕQÕQ�7HPHO�øONHOHULQ�8\JXODQPDVÕQGDNL�6RUXPOXOXNODUÕ�
�� 0HUNH]� EDQNDVÕ�� |GHPH� VLVWHPOHULQGHNL� KHGHIOHULQL� DoÕNoD�

WDQÕPODPDOÕ� YH� EX� NRQXGDNL� URO�Q�� YH� WHPHO� SROLWLNDODUÕQÕ�
NDPXR\XQD�GX\XUPXú�ROPDOÕGÕU��

�� 0HUNH]�EDQNDVÕ��|GHPH�VLVWHPOHULQLQ�WHPHO�SUHQVLSOHUH�X\JXQ�
RODUDN�oDOÕúWÕUÕOGÕ÷ÕQGDQ�HPLQ�ROPDOÕGÕU��

�� 0HUNH]� EDQNDVÕ�� NHQGL� LúOHWPHGL÷L� |GHPH� VLVWHPOHULQLQ� GH�
WHPHO� SUHQVLSOHUH� X\JXQ� RODUDN� oDOÕúWÕUÕOGÕ÷ÕQGDQ� HPLQ� ROPDOÕ�
YH�EX�VLVWHPOHUGH�GH�GHQHWLP�RWRULWHVLQH�VDKLS�ROPDOÕGÕU��

�� 0HUNH]�EDQNDVÕ��|GHPH�VLVWHPOHULQLQ�J�YHQOL÷LQL�YH�HWNLQOL÷LQL�
WHPHO� SUHQVLSOHU� GR÷UXOWXVXQGD� DUWÕUÕUNHQ� GL÷HU� PHUNH]�
EDQNDODUÕ� YH� LOJLOL� GL÷HU� \HUHO� YH� XOXVODUDUDVÕ� NXUXOXúODUOD�
LúELUOL÷L�LoLQGH�ROPDOÕGÕU��

�
�

�
�
�
�
�
�
�
�
�
�
�
�



� ����

(.����0(6$-�$.,ù�<$3,/$5,������������������������9�<$3,6,� � � �������������������������������������������<�<$3,6,
� �
�
�
JJ������������������������������� � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� ���/�<$3,6,� � � � � � � ��������������7�<$3,6,�� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � �
� � � � � � � � � � � �
�
�
�
�
�
�������������������������������������������������������
�
�
�����.D\QDN��%,6��������V����

Gönderen 
EDQND�

$ODQ�
EDQND�

0XWDEDNDW�

Ödeme 
PHVDMÕ� Ödeme 

PHVDMÕ�

�0HUNH]�%DQNDVÕ��

Gönderen 
EDQND�

$ODQ�
EDQND�

0HUNH]L�
LúOHPFL�

0XWDEDNDW�

�0HUNH]�%DQNDVÕ��

Ödeme 
PHVDMÕ� Ödeme 

PHVDMÕ�

0XWDEDNDW�LVWHPL� 0XWDEDNDW�WH\LGL�

0XWDEDNDW� �0HUNH]�
%DQNDVÕ��

Gönderen 
EDQND�

$ODQ�
EDQND�

0XWDEDNDW�LVWHPL� 0XWDEDNDW�WH\LGL�

Ödeme 
PHVDMÕ�

Gönderen 
EDQND�

$ODQ�
EDQND�

0XWDEDNDW�

Ödeme 
PHVDMÕ�

Ödeme 
PHVDMÕQÕQ�
NRS\DVÕ�

0XWDEDNDW�WH\LGL�

�0HUNH]�%DQNDVÕ��



� ����

� � � � � � � � � � �
�

� � (.���
�
�
�

*=%0�6ø67(0/(5ø1ø1�'øö(5�6ø67(0/(5/(�2/$1�ø/øù.ø6ø�
�
�
�
�
�
�
�

�
�
�
�
�
Kaynak: “Real�Time Gross Settlement Systems”, BIS, 1997�
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dHN�7DNDVÕ�

øNLQFLO�SL\DVD�PHQNXO�NÕ\PHW�PXWDEDNDW�LúOHPOHULQH�LOLúNLQ�
IRQ�WUDQVIHUOHUL�

%DQNDODUDUDVÕ�QHW�PXWDEDNDW�VLVWHPL�

0HQNXO�.Õ\PHW�0XWDEDNDWÕQD�LOLúNLQ�IRQ�WUDQVIHUL��
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